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First of all, I would like to thank all authors for submitting their papers for the 
Proceedings of International Conference on 3RD UUM International Islamic 
Business Management Conference 2020 (IBMC2020). This conference organized by 
Institute of Shariah Governance and Islamic Finance (ISGaIF), Islamic Business 
School (IBS) Universiti Utara Malaysia in collaboration with International Shariah 
Research Academy for Islamic Finance (ISRA). This conference aimed to expand 
UUM’s role in international level as an eminent institution. It is also aimed at 
research organisations, universities, government agencies, policy makers and 
corporate representatives from all over the world. 
 
The theme “Business and Wealth Wellbeing: Towards Attaining Maqasid As-
Syariah” focuses on research related to Islamic business management. This 
conference took place from 24 to 30 September 2020 via online.  
 
All papers were reviewed by both our local and international reviewers as listed in 
the cover page of this Proceeding.  
 
We are also glad to inform that IBMC 2020 is currently collaborating with the 
following journals: 
 
i. Jurnal Ekonomi Malaysia (Scopus indexed journal) 
ii. ISRA International Journal of Islamic Finance (Scopus indexed journal) 
iii. International Journal of Management Studies (Refereed journal)   
iv. International Journal of Islamic Business (Refereed journal) 
v. Journal of Accounting Research, Organization and Economics (Refereed 
journal) 
vi. Al-Uqud Journal of Islamic economics (Refereed journal) 
 
With the collaboration, selected papers from the Proceedings will also be published 
in one of the above journals. 
 
Lastly, we would like to thank you to all presenters and participants for their 
invaluable contribution for the Proceedings and we look forward to be working 
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CONTRACTOR INTENTION ON CONTRACTORS’ ALL RISK 
TAKAFUL PRODUCT IN MALAYSIAN CONSTRUCTION 
INDUSTRY 
 
Mohd Azizi Ibrahim, Alias Mat Nor & Raja Rizal Iskandar Raja Hisham 
 




Contractors’ All Risks (CAR) Takaful is completely different from CAR conventional insurance. CAR 
conventional insurance involves elements of usury (riba), gambling (maysir) and uncertainty (gharar) in their 
resources and operations which is prohibited by Shari’ah. The objective of this paper is to investigate the 
relationship between attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents with contractor’s intention in choosing CAR Takaful products based on theory of planned behaviour (TPB). 
In addition, this paper aims to address the most influential factors that affect contractor’s intention in choosing 
CAR Takaful products. Using primary data collection method, 421 questionnaires were distributed to target 
respondents comprising of Bumiputera contractors in Malaysia except Sabah and Sarawak who are registered with 
CIDB from grade G1 to grade G7 and also a member of Persatuan Kontraktor Melayu Malaysia (PKMM). The 
data were analysed using Statistical Package for the Social Sciences (SPSS) software version 25. The results of 
this study reveal that there is a significant relationship between attitude, awareness, understanding, religiosity, 
subjective norm, service quality and role of agents with contractor’s intention in choosing CAR Takaful products. 
This research also verifies that attitude is the most important factor that affects contractor’s intention in choosing 
CAR Takaful products. The significance of this paper will definitely bring great benefits to the Takaful operators 
and Takaful agents in Malaysia to formulate additional strategies, policies and service quality to attract Bumiputera 
contractors to choose CAR Takaful product. 
 






Among the most popular and all-inclusive insurance policies cover used in construction contracts is Contractors’ 
All Risks (CAR) (Perera et al., 2008). CAR insurance policy is a short-term insurance policy, which insures the 
works in a construction contract. CAR insurance policy is specially designed to cover engineering projects 
involving both constructions of the building and other civil engineering works that are being carried out. CAR 
insurance policy provides coverage against any unforeseen and sudden physical loss or damage from any cause, 
other than those specifically excluded. CAR insurance policy is designed to provide cover for all the parties 
involved in a construction project, hence, the policy is usually acquired in the joint names of the client or the 
principal agent and the contractor (Musundire & Aigbavboa, 2015). 
 
However, an alternative to the CAR insurance is the Shari’ah compliant insurance otherwise known as CAR 
Takaful. CAR Takaful Policy is Shari’ah compliant and will ensure that their work is always protected against 
losses or damages incurred on construction sites during the construction period. This cover also includes third 
party liabilities such as bodily injuries and property damage related to building and contract work (Zulkifli et al., 
2012; Mohd Fauzi & Abd Rashid, 2012). 
 
According to the Construction Industry Development Board Malaysia (CIDB), as at the end 2018, the total 
numbers of contractors registered from grade G1 to grade G7 throughout Peninsular Malaysia are 70,586. Of these, 
36,204 are Bumiputera contractors, representing 51.29 per cent of the total contractors. Non-Bumiputera 
contractors are free to choose between Islamic or conventional products. But now, with the advancement of 
Takaful providing alternative to conventional insurances that conceptually follow Islamic teachings and to obeying 
the commands of Allah in the way of the Qur’an, it has become a mandatory requirement for every Bumiputera 
contractors in Malaysia to choose CAR Takaful products.  
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Nevertheless, a study conducted by Mohd Fauzi et al. (2016) found that contractors’ understanding of CAR 
Takaful was still low. More surprisingly, the contractor was also not aware of the concepts and principles of 
Takaful itself. In addition, same study by Mohd Fauzi and Abd Rashid (2012) found that 31 per cent of the Muslim 
contractors have no experience in procuring CAR Takaful for construction works contract even though in a country 
where Bumiputera contractors are predominantly Muslim. Respondents also have never dealt with CAR Takaful 
products and have never taken CAR Takaful products in construction contracts. 
 
To date, there are 15 Takaful operators licensed by the Bank Negara Malaysia. Out of these, four (4) Takaful 
operators are registered as General Takaful operators including 7,123 registered as General Takaful agents (MTA, 
2019). However, Mohamed and Alhabshi (2015) revealed the penetration rate of Takaful is still quite low 
compared to the conventional insurance market and lag far behind. The problem is 50 per cent of the respondents 
have not been approached by any Takaful agents, while religiosity has play significant factor as majority of the 
respondents do not plan to have Takaful policies as they opine that Takaful is not permissible being similar to 
conventional insurance (haram). In addition, The Malaysian Reserve, 3rd April 2017 also reported that until 2017, 
Takaful penetration rate is still low at 5.2 per cent of the gross domestic product (GDP). Takaful products have a 
net contribution of RM 6.3 billion or 13 per cent of the market share, while the conventional insurance segment 
recorded RM 42.5 billion. 
 
Moreover, Mohd Fauzi et al. (2016) highlighted that based on reports released by Bank Negara Malaysia in 2014, 
contribution income for CAR Takaful stood lower than CAR conventional insurance at RM 107.2 million only in 
years 2014 million compared to CAR conventional insurance at RM 472.1 million. These statistics indicate that 
poor participation by Bumiputera contractors on Takaful CAR products has affected Takaful’s overall contribution 
income. This statement is also supported by Mohd Fauzi and Abd Rashid (2012) which found that only 69 per 
cent of the Muslim contractors have an experience in procuring CAR Takaful for construction works contract and 
six (6) per cent of respondents will consider only if the cost will not give implication to the insured.  
 
Based on the previous research, there are many studies which related to Takaful such as Mansor et al. (2015); Abd 
Aziz et al. (2015); Md Hussin and Ab Rahman (2016); Md Hussin et al. (2016); Muhamad et al. (2016); Hassan 
et al. (2018) and Aziz et al. (2018). For example, Mansor et al. (2015) investigates the causal relationship between 
consumer awareness, perception and religiosity towards Muslim’s consumer preferences on Takaful product. Abd 
Aziz et al. (2015) study about factors influencing the paddy farmers’ intention to participate in agriculture Takaful. 
Md. Husin and Ab. Rahman (2016) studied on consumer intention to participate in Takaful. Meanwhile, Md Husin 
et al. (2016) had identified subjective norm, word of mouth and the roles of mass media factors in intention to 
purchase family Takaful. Muhamad et al. (2016) had examined the perceptions and awareness of Takaful among 
Muslims in Kelantan. Additionally, Hassan et al. (2018) had tested knowledge and awareness of Takaful among 
consumers in Malaysia. Aziz et al. (2018) studied about factors that influence individuals’ intentions to purchase 
family Takaful. However, these studies have not been empirically verified on CAR Takaful in construction 
industry in Malaysia except Mohd Fauzi et al. (2016) and Mohd Fauzi and Abd Rashid (2012).  
 
Therefore, this study applies the theory of planned behaviour (TPB) and several important variables will be tested 
such as attitude, awareness, understanding, religiosity, subjective norm, service quality and role of agents toward 
contractor’s intention in choosing CAR Takaful products. The researcher wants to fill the gap by distributed 
questionnaires to the Bumiputera contractors’ grade G1 to grade G7 who are registered with CIDB and also a 
member of Persatuan Kontraktor Melayu Malaysia (PKMM). This scope of study covers all regions in Malaysia 
except Sabah and Sarawak. 
 




Fishbein and Ajzen (1975) have provided insights into the impact of assessing individuals’ positive or negative 
feelings on certain behaviours. Various studies have confirmed the importance of attitudes toward behavioural 
intention. Chang (2006) suggested consumers’ attitudes, however, depend on the attributes and the benefits. 
 
Ab. Rahim and Amin (2011) investigated the factors that influence Takaful acceptance among Malaysian bank 
customers in Labuan. The results of the multiple regression analysis showed that attitude was found to have a 
significant effect on Takaful acceptance. In addition, a study done by Md Husin and Ab Rahman (2016) in the 
Klang Valley found that attitude directly and significantly influenced consumers’ intention to participate in the 
Takaful scheme. They suggested that consumers with a high positive attitude toward the family Takaful scheme 
will be particularly interested in participating and subsequently develop an intention to participate. 
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Moreover, Aziz et al. (2018) investigated factors that influence individual intention to purchase family Takaful 
and found that attitude was positively related to purchase intention regarding family Takaful. This means that a 




Words of awareness mean the passive involvement of an individual and can raise interest in certain issues 
(Bickford & Reynolds, 2002). Awareness is a key factor in developing a subjective idea of one’s experience in 
relation to something (Nizam, 2006). According to Ambali and Bakar (2014), different people have different level 
of awareness about something. It is important for the consumers to know about the product that is offered to them 
because awareness reflects the individual satisfaction associated with the product from problems that may arise 
due to less information (Taylor, 2005). 
 
Mohd Fauzi and Abd Rashid (2012) examine the contractors understanding and application of CAR Takaful in 
the Malaysian construction industry. The results found that all of the respondents claimed that they are aware of 
CAR Takaful in general. In other areas of Takaful study, Hassan et al. (2018) examine the knowledge and 
awareness of Takaful among Malaysian consumers. The findings show that out of the 503 respondents, 378 or 
75.2 per cent of them are aware of Takaful. 
 
In addition, Muhamad et al. (2016) also investigates about Muslims perception and awareness towards Takaful in 
Kelantan. The findings show that Muslim perceptions and awareness in Kelantan are modest. Female respondents 
were found to have greater awareness and understanding of Takaful. Furthermore, Ayinde and Echchabi (2012) 
studied on Malaysian customers’ willingness to adopt Takaful services and factors that may influence their 
behaviour. These findings indicate that Malaysian customers are ready to use the Takaful service and the outcome 
depends on two factors i.e. compatibility and awareness. 
 
In another field of study, Erol and El-Bdour (1989) point out that the awareness of Islamic bank customers with 
knowledge of Islamic banking is greatly influenced by its relatives and neighbours in Jordan. Haron et al. (1994) 
conducted research among Muslim and non-Muslim customers. They found that 63 per cent of respondents knew 




Mohd Fauzi and Abd Rashid (2012) conducted research on contractors who are registered under grade G7 with 
the CIDB in Wilayah Persekutuan Kuala Lumpur and Selangor. The findings indicate the respondents’ 
understanding on the concept of CAR Takaful is deficit as majority of the respondents do not understand on the 
concepts of Takaful itself. Respondents provided justification that they do not understand at all about the prohibited 
elements by Shari’ah in conventional insurance and each is lacking in understanding of the benefits of CAR 
Takaful product. 
 
Similarly, Abdul Hamid and Othman (2009) test the understanding and awareness of Muslims in Malaysia 
regarding Shari’ah terms used in Takaful. They found that respondents’ understanding of Takaful was still low as 
67.24 per cent of respondents did not know about tabarru’ which is the main feature and essence of Takaful. Most 
respondents did not understand the concept of Takaful itself.  
 
Matsawali et al. (2012) examined the public preferences and understanding between Takaful and conventional 
insurance. It is found that a big majority of the respondents do not understand what Takaful is. According to Kamil 
and Mat Nor (2014), the respondents got knowledge and understanding about Takaful through reading or through 
internet and promotion given by Takaful agents only. 
 
In another field of study, Haron et al. (1994) in one of the pioneering studies on bank patronage in Malaysia found 
that most respondents would like to have a relationship with an Islamic bank if they have a complete understanding 
of the Islamic banking system. Additionally, Bassir et al. (2014) have concluded that the use of Islamic home 




Johnson et al. (2001) defined religiosity as the extent to which an individual is committed to a religion, and he 
admitted to his teachings, such as attitudes and individual behaviour reflects that commitment. According to 
Bergan and McConatha (2000), religiosity refers to various dimensions associated with religious beliefs and 
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involvement. Holdcroft (2006) defined the term religiosity as the notion of individuals’ actions that may be 
influenced by the extent of their religious knowledge and beliefs. Meanwhile King and Williamson (2005) defined 
religiosity as the strength of one’s connection to or conviction for their religion. One’s connection is like a bond 
to the religion and conviction for their religion means belief in their religion. 
 
Mohd Fauzi and Abd Rashid (2012) found that 91 per cent of the respondents will consider procuring CAR Takaful 
as the insurance for construction works because CAR Takaful is an Islamic product, so it should be supported by 
all the Muslims. They added that CAR Takaful provides more benefits and profits. Thus, it should be the best 
insurance product to be procured by a company. It is supported by Mansor et al. (2015) indicated that religiosity 
play a significant influence towards preferences in Takaful product. This means that Muslim consumers of higher 
religiosity tend to have higher priority over Takaful. 
 
Furthermore, Hassan and Abbas (2019) investigate factors influencing the investors’ intention to adopt Takaful 
products. Using a sample of 345 individuals amongst Pakistani people, they found that religiosity mostly 
considered critical and effective factor to effect at Takaful adoption. This shows that religiosity is also a very 
important factor in a religious country like Pakistan and it affects the Takaful adoption very effectively. 
 
In another field of study conducted by Haron et al. (1994) found that Muslim customers believe that if they make 
investment in the Shari’ah compliance investment, they will get blessing from Allah in the future. Muslim 
consumers are preferred to choose Islamic banking products compared to conventional products. The main role of 
Muslims is religious obligation that influences the individual behaviour to choose the activities that are not 
contradict the Shari’ah. 
 
2.5 Subjective Norm 
 
Subjective norm is defined as a person’s perception of the people most important to him that people should or 
should not do to his behaviour and motivation to comply with particular reference (Ajzen & Fishbein, 1980). 
Subjective norms refer to the individual's perception of social pressure around him in performing or not performing 
a certain behaviour. This matter is determined by the normative belief that assesses social pressures on the 
individual's particular behaviour (Ajzen, 1991). 
 
Eagly et al. (1993) gives the meaning of the subjective norm as the individual's perception of whether the other 
person is important to translate the idea of an individual in behaviour that must be done. It is also classified as 
peer pressure. It refers to whether the person who participates or intends to participate in such behaviour is strongly 
influenced by those around them or not. These people may include partners or friends, family, colleagues, 
community leaders and other notable people. 
 
Abdul Razak et al. (2018) investigated micro entrepreneurs’ behaviour towards their participation in micro-
Takaful and found that subjective norm factor had a direct and significant influence on the tendency on micro-
takaful participation. This finding indicated that the greater the influence from others, the more likely that micro-
entrepreneurs would participate in the schemes mentioned. In addition, Md Husin and Ab Rahman (2016b) 
collected data from 384 Muslim consumers in Kuala Lumpur, Malaysia, using a convenience sampling approach. 
The result revealed that subjective norm has significant effect on intentions to purchase a family Takaful scheme 
and indicates that subjective norm plays an important role in influencing consumer intention to purchase a family 
Takaful scheme. They suggested, the more positive the subjective norm, the more likely that consumer will 
purchase a family Takaful scheme. 
 
2.6 Service Quality 
 
Parasuraman et al. (1985) defined service quality as a function of the difference between expectations and 
performance across the quality dimensions. Therefore, the issue of service quality refers to customer expectations 
of the service and their perception of how the service has been provided. According to Shin and Kim (2008), 
service quality is the effect of consumer service efficiency and it is strongly related to customer satisfaction. 
Moreover, the quality of the service is often considered as the effect of customer superiority or inferiority of the 
service provider and its services (Tsoukatos & Rand 2006). 
 
In order to compete among each other, providing high level of service quality is very crucial for service providers 
(Yoo & Park, 2007; Bharati & Berg, 2005; Kemp, 2005). Service quality creates a competitive advantage and 
allows the company to distinguish itself from the competitors by attracting more consumers and increasing 
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company market share (Huseyin et al., 2005). Service quality is important because, as the customer may switch 
to another service if they are not satisfied (Ryals & Knox, 2001). 
 
Kashif et al. (2017) examined service quality on customer loyalty in the context of Takaful sector in Pakistan. 
They found that service quality is strongly correlated with customer satisfaction, trust and customer loyalty. Md 
Razak et al. (2013) investigated the factors that influence the acceptance towards Takaful among people in 
Malaysia. They also found that the most dominant factor influencing Takaful customer acceptance was the quality 
of service. 
 
In addition, Mohd Shaladdin et al. (2018) was conducted a research on 210 respondents from Universiti Sultan 
Zainal Abidin (UniSZA) and Universiti Malaysia Terengganu (UMT) including both staff (lecturers and 
administrative staff) and students (undergraduates and postgraduates). The finding indicates that high quality 
service will positively enhance customer satisfaction in Takaful Insurance services and further making Takaful 
remain competitive in the market. 
 
2.7 Role of Agents 
 
Takaful agents have become one of the leading channels in the Takaful industry to market Takaful products to the 
public. In addition to promoting Takaful products, agents must practice Islamic ethics in helping customers and 
play an important role in recognizing Takaful as an alternative to conventional insurance (Samsuri & Jamal, 2017). 
Agents are responsible for assisting their customers in all matters related to their financial well-being and 
disseminating information about Takaful to the public (IBFIM, 2011). 
 
Hui-Chen (2006) claimed that a vital role in developing relationship among the buyer and seller is portrayed by 
the agents. While, Kamil and Mat Nor (2014) indicated the important of Takaful agents in explaining the concept 
of Takaful can influences the choice of Takaful and promotes customer satisfaction. The agent’s role is considered 
as an aspect of Ibadah and the obligation in promoting the Takaful product to Muslims is being attributed as 
Da’wah. It has been self-evident in this study where respondents stated that one of the factors that led them to 
purchase Takaful products was the agent. 
 
Mohd Salleh et al. (2013) provide evidence that there is a significant positive relationship between Islamic ethics 
practices by Takaful agents regarding Takaful products. Takaful operators should play their part in guiding and 
encouraging their agents to adopt Islamic ethics in order to attract customers to choose their Takaful scheme. Mohd 
Shaladdin et al. (2018) proved that the role of agents has a positive relationship for Takaful services. Takaful 




3.1 Theoretical Framework 
 
In this study, modifications have been made on TPB which was developed by Ajzen (1991). In the field of CAR 
Takaful, this study considers the TPB models that explain the factors in determining the contractor’s intention in 
choosing CAR Takaful products. Figure 1 shows the framework of the TPB applied to this study. 
 
 
Figure 1:  Theoretical Framework of the Study 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
6 
 
Referring to the literature review and theoretical framework, this study developed the following hypothesis: 
H1  :  There is a significant relationship between attitude and contractor’s intention in choosing CAR Takaful 
products. 
H2  :  There is a significant relationship between awareness and contractor’s intention in choosing CAR Takaful 
products. 
H3  :  There is a significant relationship between understanding and contractor’s intention in choosing CAR 
Takaful products. 
H4  : There is a significant relationship between religiosity and contractor’s intention in choosing CAR Takaful 
products. 
H5  : There is a significant relationship between subjective norm and contractor’s intention in choosing CAR 
Takaful products. 
H6  : There is a significant relationship between service quality and contractor’s intention in choosing CAR 
Takaful products. 
H7  : There is a significant relationship between role of agents and contractor’s intention in choosing CAR 
Takaful products. 
H8  : There is a significant affect of the factors of attitude, awareness, understanding, religiosity, subjective 
norm, service quality and role of agents on contractor’s intention in choosing CAR Takaful products. 
 
3.2 Sample, Procedure, and Instruments 
 
This study only focuses on Bumiputera contractors who are registered in grade G1 to grade G7 with CIDB and 
also a member of PKMM. This scope of study covers all regions in Malaysia except Sabah and Sarawak. On the 
other hand, PKMM is an NGO organization in which members consist of Malay contractors who have a 100 per 
cent Malay or Bumiputera registered with the CIDB from grade G1 to grade G7 throughout Malaysia. According 
to CIDB (2019), at the end 2018, the total number of Bumiputera contractors registered in all grades, namely grade 
G1 to grade G7 throughout Malaysia except Sabah and Sarawak are 36,204. 
 
In this study, researchers used proportionate stratified sampling. The main advantage of using proportionate 
stratified sampling include representativeness with respect to variables used as the basis of classifying categories 
and increased chances of being able to make comparisons between strata (Singh, 2006). In other words, the use of 
this method is to increase accuracy without incurring costs. Therefore, for this research, by referring to Krejcie 
and Morgan (1970), the researcher has personally distributed 760 sets of questionnaires to the respective 
respondents which is Bumiputera contractors registered with CIDB in all grades, namely grade G1 to grade G7 
and also a member of PKMM in Malaysia except Sabah and Sarawak. 471 questionnaires were returned by the 
respondents. Only 421 completed and can be used for data analysis which about 55.39 per cent of response rate. 
 
The dependent variable in this study is contractor’s intention in choosing CAR Takaful products. Meanwhile, the 
independent variables are attitude, awareness, understanding, religiosity, subjective norm, service quality and role 
of agents. These variables are adopted from the previous research and have been validated by the authors. In 
addition, the questionnaires consist of eight variables. The items in the questionnaire is adapted from more than 
single authors. Variable of intention adapted from Aziz et al. (2018), Nor and Pearson (2008) and Taylor and Todd 
(1995). In addition, four (4) variables which are attitude, awareness, understanding and subjective norm adapted 
from Aziz et al. (2018), Md Husin et al. (2016), Md Husin and Ab Rahman (2016), Soualhi and Al Shammaari 
(2015), Amin et al. (2014) and Amin et al. (2013). Meanwhile variable of religiosity adapted from Aziz et al. 
(2018), Bassir et al. (2014) and Alam et al. (2012). Additionally, two (2) variables, service quality and role of 
agents adapted from Mohd Shaladdin et al. (2018) and Kumar (2010). The operational definition refers to the 
items of questions that used in the survey. Measurement variables in this study were adopted from previously 
validated instruments. 
 
3.3 Data Analysis 
 
The raw data obtained in this study will be analyzed using several statistical tools. The statistical tools and 
interpretation of the results in quantitative data analysis will be using the Statistical Package for the Social Sciences 
(SPSS) software version 25. It aims to test the influence of independent variables on the contractor’s intention in 
choosing CAR Takaful products. In this study, descriptive statistical analysis methods, reliability test, correlation 
analysis and multiple regression analysis were used to analyse the collected data. The data later were analysed and 
the hypothesis is tested. 
 
Descriptive statistical is the transformation data into a format that will make it easy for researchers to understand 
and interpret. It was a common method of organizing, summarizing and presenting the variable (Zikmund, 2003). 
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Descriptive analysis was conducted to summarize the information about the population or sample in this study. It 
transformed raw data into a set of information in describing a set of factors in a situation. Descriptive analysis 
presented the mean score and standard deviation of the data collected. According to Hair et al. (2006), the spread 
or variability of the sample values from the mean will be explained by the standard deviation. If the value of the 
standard deviation is small, so, the reaction in a sample distribution of number will be fall very close to the mean. 
 
To test for the reliability, Cronbach’s Alpha was used. The most common measure of scale reliability is equivalent 
to Cronbach’s Alpha. Cronbach’s Alpha is indicated the reliability coefficient and how the items correlated to the 
one another (Sekaran, 2003). Cronbach’s Alpha can be explained as a correlation coefficient that ranges from 0 to 
1. The closer the coefficient to 1 is the better the result (Sekaran, 2003).  Reliabilities ranging from 0.50 to 0.60 
are sufficient for exploratory studies (Nunnally, 1978), in the range of 0.70 are acceptable and over 0.80 are good 
(Sekaran, 2003). The values of Cronbach’s Alpha closer to 1 ensure the higher internal consistency reliability. 
 
Pearson correlation is an important statistical method that measures the strengths among the variables and the 
relationships between those involved variables (Hair et al. 2009). Correlation analysis in this research is to detect 
the relationship between the independent variables and the dependent variable. Moreover, this analysis is used to 
test Hypothesis H1, Hypothesis H2, Hypothesis H3, Hypothesis H4, Hypothesis H5, Hypothesis H6 and Hypothesis 
H7 studied in this research. According Veal (2005), if the value of the Pearson correlation coefficient (r) showed 
a positive (+) 1.0, so there is a positive correlation between the two variables. If the negative (-) 1.0 then there is 
a negative correlation between the two variables. While the correlation coefficient indicates zero then there is no 
relationship between two variables. If the correlation coefficient indicates between 0 and 1.0, there are some 
positive correlation coefficient is positive or between 0 and negative (-) 1.0 showed a negative relationship 
between two variables. 
 
Multiple regression analysis was carried out to determine the affect of independent variables on dependent 
variable. In addition, this analysis also helps in understanding the extent to which the variance in the dependent 
variable explained by the independent variables. Therefore, it gives explanation significant on affects between 
seven (7) factors i.e. attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents with contractor’s intention in choosing CAR Takaful products.  
 
4. FINDING AND ANALYSIS 
 
4.1 Reliability Test 
 
The position of the reliability test for each construct in this study reported in Table 1. Reliability is measured by 
using Cronbach’s Alpha (Churchill, 1979). There are eight (8) constructs was tested in the reliability test which 
were of intention, attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents. The result 0.80 and above are considered good, those in the range 0.70 was acceptable and those below 
than 0.60 was considered as poor (Cavana et al., 2001). In this study, the results for all constructs are situated in 
the range of 0.752 and 0.984. Therefore, the result of this study can be considered good and acceptable. 
 
Table 1: Reliability Analysis 
Variables No. of Item 
 
Cronbach’s Alpha  
 Intention 7 0.983 




















4.2 Pearson Correlation Analysis 
 
Correlation analysis was used to assess the strengths and the relationship between two variables. This analysis is 
also used to test the hypothesis that has been formulated to make a conclusion whether to accept or reject the 
hypothesis. Researcher will use the Pearson correlation analysis to test Hypothesis H1, Hypothesis H2, Hypothesis 
H3, Hypothesis H4, Hypothesis H5, Hypothesis H6 and Hypothesis H7 whether the hypothesis is significantly 
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correlated with the dependent variable, namely contractor’s intention in choosing CAR Takaful products or vice 
versa.  
The results in the present study showed that the Pearson correlation coefficient (r) have a positive and 
significant relationship between independent variables of intention, attitude, awareness, understanding, religiosity, 
subjective norm, service quality and role of agents with the dependent variable, contractor’s intention in choosing 
CAR Takaful products. The star (**) sign shows that there is a significant relationship at the confidence level of 
99 per cent (**p < 0.01). Therefore, Hypothesis H1, Hypothesis H2, Hypothesis H3, Hypothesis H4, Hypothesis H5, 
Hypothesis H6 and Hypothesis H7 are accepted. 
 
Table 2: The Pearson Correlation Coefficient between Independent Variables and the Dependent Variable 
 








1 .860** .824** .436** .806** .456** .698** .666** 
Sig. (2-tailed) 
 
.000 .000 .000 .000 .000 .000 .000 
N 421 421 421 421 421 421 421 421 
Attitude Pearson 
Correlation 
.860** 1 .911** .453** .848** .458** .746** .693** 
Sig. (2-tailed) .000 
 
.000 .000 .000 .000 .000 .000 
N 421 421 421 421 421 421 421 421 
Awareness Pearson 
Correlation 
.824** .911** 1 .514** .890** .513** .841** .783** 
Sig. (2-tailed) .000 .000 
 
.000 .000 .000 .000 .000 
N 421 421 421 421 421 421 421 421 
Understanding Pearson 
Correlation 
.436** .453** .514** 1 .513** .270** .444** .433** 
Sig. (2-tailed) .000 .000 .000 
 
.000 .000 .000 .000 
N 421 421 421 421 421 421 421 421 
Religiosity Pearson 
Correlation 
.806** .848** .890** .513** 1 .408** .738** .705** 
Sig. (2-tailed) .000 .000 .000 .000 
 
.000 .000 .000 





.456** .458** .513** .270** .408** 1 .525** .443** 
Sig. (2-tailed) .000 .000 .000 .000 .000 
 
.000 .000 





.698** .746** .841** .444** .738** .525** 1 .876** 
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 
 
.000 
N 421 421 421 421 421 421 421 421 
Role of Agents Pearson 
Correlation 
.666** .693** .783** .433** .705** .443** .876** 1 
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 
 
N 421 421 421 421 421 421 421 421 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
4.3 Multiple Regressions Analysis 
 
Multiple regression analysis was applied in this study to examine the factor affecting contractor’s intention in 
choosing CAR Takaful products and also to proof Hypothesis H8. Table 3 presents the results of the analysis of 
multiple regressions. The result from multiple regression showed that R square was 0.767; adjusted R square was 
0.763 and the F-Ratio was 194.058. R square in this result tells the variation in the independent variables accounted 
for 76.7 per cent of variance in the dependent variable. In other words, it portrays about 76.7 per cent of the 
variance in compliance intention behaviour on CAR Takaful products was significantly explained by the variable 
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of intention, attitude, awareness, understanding, religiosity, subjective norm, service quality and role of agents. 
However, another 23.3 per cent can be explained by other variables. 
 
Regression model reaches statistically significant as the p value is less than 0.01. Based on the analysis, attitude 
shows a significant affect on contractor’s intention in choosing CAR Takaful products (β=0.597, p<0.01). Same 
result with religiosity which shows a significant affect on contractor’s intention in choosing CAR Takaful products 
(β=0.250, p<0.01). In contrast, there is no significant affect between awareness (β=-0.030, p=0.718), 
understanding (β=0.007, p=0.814), subjective norm (β=0.067, p=0.020), service quality (β=-0.017, p=0.768)and 
role of agents (β=-0.082, p=0.104) on contractor’s intention in choosing CAR Takaful products..   
 
The standardized coefficients for variable in this present study were 0.597(attitude), -0.030 (awareness), 
0.007(understanding), 0.520(religiosity), 0.67(subjective norm), -0.296(service quality) and 0.082(role of agents) 
respectively.  According to the finding, attitude scored the highest beta value among the seven (7) independent 
variables at 0.597. Therefore, in this study, the most influential factors that affect the contractor’s intention in 
choosing CAR Takaful products fall under the attitude. 
 
This study confirmed that attitude is the most important factor that affect contractor’s intention in choosing CAR 
Takaful products. This result reinforces earlier studies carried out by Aziz et al. (2018), Md Husin and Ab Rahman 
(2016) and Ab. Rahim and Amin (2011) where attitude appears to be the strongest determinant for adopting CAR 
Takaful products. 
 
Table 3: Multiple Regression Analysis  
 Unstandardized Coefficients Standardized 
Coefficients 
t Sig. 
B Std. Error Beta 
1 (Constant) -1.418 1.512  -.937 .349 
Attitude .583 .058 .597 10.091 .000 
Awareness -.037 .102 -.030 -.362 .718 
Understanding .014 .058 .007 .236 .814 
Religiosity .218 .047 .250 4.609 .000 
Subjective Norm .084 .036 .067 2.340 .020 
Service Quality -.025 .084 -.017 -.296 .768 
Role of Agents .134 .082 .082 1.632 .104 
a. Dependent Variable: Intention 
Note:  
p<0.01(significant), R² = 0.767, Adjusted R² = 0.763, F statistic = 194.058, Sig. = 0.000 
 
5.0 CONCLUSION AND RECOMMENDATION  
 
This study shows that variables of attitude, awareness, understanding, religiosity, subjective norm, service quality 
and role of agents play an important role in affecting on the contractor’s intention in choosing CAR Takaful 
products. The results of this study reveal that there is a significant relationship between attitude, awareness, 
understanding, religiosity, subjective norm, service quality and role of agents with contractor’s intention in 
choosing CAR Takaful products. The results also verify that attitude is the most important factor that affects 
contractor’s intention in choosing CAR Takaful products. These findings can contribute the knowledge and 
increase awareness to the Bumiputera contractors in Malaysia about the importance of choosing CAR Takaful 
products. The model theory that was developed in this study can be used as model information to the researchers 
who will come to measure knowledge in other fields. Therefore, the current study has provided some of the 
implications and provides valuable benefits to the academic and the practitioners of Takaful based on a review of 
the work done by the researcher. 
 
These results can definitely bring great benefits to the Takaful operators in Malaysia towards developing and 
expanding their future business in the Takaful industry. In other words, by knowing the factors that affects the 
contractor’s intention in choosing CAR Takaful products, Takaful operators may use these findings to formulate 
additional strategies, policies and service quality to attract Bumiputera contractors to accept and select CAR 
Takaful product. Takaful operators can understand the needs of Bumiputera contractors by providing services that 
meet their needs. Because CAR Takaful product is an alternative to CAR conventional insurance, it is important 
for Takaful operators to have the right information to meet the contractor’s requirements. These findings also will 
help Takaful operators to evaluate and modify the design of current marketing strategies in a competitive 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
10 
 
environment and in a more effective manner to increase their market share. The growth of Takaful operators in 
Malaysia can definitely become one of the choices of investment to the community in today world. 
 
The researcher suggests to Takaful agents in Malaysia to develop strategies for promotional activities. Promotions 
not only need to be aggressive but also need to be consistent. All statistically significant variables can help Takaful 
agents better understand the influence of variables and the decision-making process underlying their insurance 
options. Therefore, Takaful agents must understand their customers better in order to influence and determine 
contractor behaviour and then educate Bumiputera contractors further to understand the mechanisms and benefits 
of CAR Takaful. Besides that, the results of this research are believed to serve as guidelines for Takaful agents to 
plan and implement approaches or methods that are of particular interest to Bumiputera contractors. Agent 
attitudes can drive greater market penetration and thus contribute to the development of the nation through the 
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DETERMINANTS OF REPAYMENT BEHAVIOUR IN ISLAMIC 
MICROFINANCE PROGRAMS: CASE STUDY OF THE RURAL 
ECONOMY FUNDING SCHEME 
 
Mohamad Hanif Abu Hassan & Sofri Yahya 
 





This study is primarily concerned with borrower behaviour in the context of microfinance financing repayment 
by exploring the antecedents of accountability as the mediator. The high non-performing loans (NPLs) incurred 
by micro finance institutions is one of the contributing factors for the failure in achieving the goal of poverty 
reduction. Bank Rakyat and SME Bank were selected as a sample due to the higher NPL percentages recorded. 
This study used the quantitative approach and structured questionnaires were distributed among respondents in 
Peninsular Malaysia who were selected via multistage random sampling. The results of the analysis showed that 
borrowers’ repayment behaviour was affected by their characteristics and accountability. Moreover, religiosity 
and business performance did not have a significant direct relationship with repayment behaviour. This research 
also found that accountability played a significant positive role as a mediator between borrower characteristics 
(financial strength, religiosity, understanding contract, and business performance) and repayment behaviour. This 
study makes a significant contribution to the knowledge of microfinance programme, in which it explains 
repayment performance plays an important role in order to improve the social economy and alleviate poverty. The 
result of also contributed to the practical aspect by suggesting to improve service and screening approach to 
identify early warning signs and some factors that are potentially related to borrower behaviour. 
 





The motivation of the study arises out of concern for the repayment behaviour among the microfinance borrowers. 
As know, microfinance refers to the provision of financial service concentrating on the very poor, who often are 
from the low income group and self-employed (Idama, 2014; Otero, 1999). Sinha (1998) defined microcredit as 
small loans, whereas microfinance involves the provision of financial services by non-governmental organisations 
(NGOs) and micro finance institutions (MFIs), which include financing, saving, insurance, and other financial 
dealings. Thus, microcredit is a subset of microfinance, as microfinance encompasses the provision of credit 
financing for the low income group as well as non-credit financial products including savings, insurance, pensions, 
and payment services (Idama, 2014). 
 
Even though the main purpose of microfinance is poverty alleviation, previous research works have documented 
mixed results regarding its effectiveness in reducing poverty. They found divergent findings, namely positive, 
negative, and no impact on poverty alleviation (Samer et al., 2015). Therefore, various factors have been 
investigated to explain the phenomenon, such as risk management, collaterals, performance issues, payment 
delinquency, and challenges. The high non-performance loans (NPLs) faced by micro finance institutions (MFIs) 
has been found as one of the factors that contributes to the failure of microfinance in achieving its main objective, 
which is to reduce poverty (Shu-Teng et al., 2015). In fact, poor loan collection in major rural credit schemes has 
caused heavy losses (Bichanga & Aseyo, 2013). The prevalence of NPLs in Malaysia has shown an increasing 
trend over the years (Chong et al., 2010; Nawai, 2013; Nawai & Shariff, 2012; Shu-Teng et al., 2015b). 
 
In addition, according to Maiangwa (2012), individual-based lending is riskier as compared to group-based lending 
with regard to repayment performance. One of the documented risks is the ability to make payment because usually 
the amount of financing offered for individual-based lending is higher than for group-based lending. In addition, 
Maiangwa (2012) and Shu-Teng et al. (2015) stated that individual-based lendings are exposed to the deficiency 
of loan information and the problem of loan monitoring by financial institutions. 
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Furthermore, the previous studies have criticised the subsidised microfinance system1, which recorded high default 
rates (Morduch, 2006; Robinson, 2001). This statement has been confirmed by Suraya Hanim Mokhtar, Zealand, 
and Gan (2012), who documented that repayment performance in several MFIs in Malaysia, especially under the 
subsidised system, have not been satisfactory. Thus, to illustrate this argument, some of the data from previous 
studies have been used to compare the repayment performance rates of microfinance facilities in Malaysia (refer 
to Table 1).  
 
Table.1: The Prevalence of Non-Performing Loans/Financing (NPL/NPF) for Microfinance Products in Malaysia 









TEKUN Nasional 37.82% Subsidiary NO 
Yayasan Usahawan Malaysia (YUM) 9.28% Subsidiary NO 
Amanah Ikhtiar Malaysia (AIM) 1.5% Subsidiary NO 
Permodalan Usahawan Nasional 
Berhad (PUNB)  
6.35% Subsidiary NO 
Cooperative Commission of 
Malaysia (CCM) 
13.8% Subsidiary NO 
Government Linked Companies (GLC) 
Perbadanan Nasional Berhad (PNB) 1.76% Subsidiary NO 
Bank Rakyat  49% Subsidiary YES 
SME Bank 12.3% Subsidiary MIXED 
Commercial Banks 
Public Bank, CIMB, Maybank Between 
0.95%–3.15% 
Own facilities NO 
Sources: (Bank Rakyat, 2015; Berita Harian, 2018; Bernama, 2018; KKLW, 2018; PNB, 2018; Shu-Teng et al., 2015a; Sun, 2018; suraya 
Hanim Mokhtar & Gan, 2012) 
 
Table 1 shows the prevalence of loans defaults for the three main categories of microfinancing providers in 
Malaysia, namely government agencies, government-linked companies (GLCs), and commercial banks from 2012 
to 2018. The government agencies, which are the Cooperative Commission of Malaysia (CCM), Permodalan 
Usahawan Nasional Berhad (PUNB) and Amanah Ikhtiar Malaysia recorded NPLs of 13.8%, 6.35 and 1.5% 
respectively. The higher percentages of NPLs were reported by TEKUN Nasional and Yayasan Usahawan 
Malaysia (YUM) stood with 37.82% and 9.28% respectively. Meanwhile, the commercial banks, namely Public 
Bank Berhad, CIMB Bank Berhad, and Malayan Banking Berhad (Maybank) recorded NPLs in the range of 0.95% 
to 3.15%. Under the GLC category, Bank Rakyat recorded higher NPL of 49% and following by SME bank which 
are stood with 12.3% in 2018. This percentage is worse than the percentages recorded by the government agencies 
and commercial banks. Based on NPL’s percentage, the concern on this study more to emphasize on financial 
institution under the GLC due to recorded higher percentage and involved with subsidiary system. Therefore, 
the selection of Bank Rakyat and SME Bank as a sample for this study is expected to reveal more significant 
findings in relation to the causes of the NPL problem as compared to other institutions.  
 
Moreover, the World Bank Group (2017) reported that Malaysian financial institutions had recorded the highest 
debts in the world. In 2014, 56% of Malaysian adults had bank loans, which was the highest percentage recorded 
worldwide (World Bank Group, 2017). Apart from that, Malaysia's NPL ratio had increased in September 2017 
to 1.7% from 1.6% in 2016 (CEIC, 2017; World Bank Group, 2017). Among the reasons for the increase in NPL 
are weak global growth and economic reforms in the domestic economy such as the rationalisation of subsidies as 
well as the implementation of minimum wage and sales and services tax (SST) (Shaharudin et al., 2016; Wong & 
Eng, 2018). According to Shaharudin, Basri, and Isa (2016) and Zhou et al., (2014) , the introduction of GST on 
1 April 2015, SST and depreciation of the Ringgit have resulted in an increase in the cost of living, leading to 
adjustments in household spending. These circumstances were determined as factors that influence payment 
behaviour among the customers. Lastly, in year 2019 the trend of NPL was recorded increased with NPL ratio at 
1.53% in January 2019 compared with 1.61% in July 2019. Increased the NPL percentage will reflecting the health 
 
1 Oxford Dictionary (2017) defines a subsidised system as the government or organisations supporting business activities or 
financially, while Mokhtar (2011) mentioned that under a subsidised system, the regulations or conditions of the loan are set 
by the government to ensure that the activities are run smoothly and efficiently. 
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of banking system and effect the loan cycle. Besides, difficulties to collecting it will affect the profit or interest 











Sources: (CEIC, 2019) 
Figure 1: Statistics of Non-Performing Loan (NPL) 
 
Therefore, the factors of higher percentage of NPL, the implementation of additional tax, higher debt, subsidiaries 
problem, unstable Malaysia currency and shrinking economies should serve as early indicators to financial 
institutions to be more alert of potential repayment problems in the future. For entrepreneurs, they must be able to 
identify the causes of these problems so that they can be more cautious and prepared. Thus, it is expected that this 
study will identify the factors that cause the occurrence of the repayment problem and ascertain the factors 
influencing borrowers’ accountability.  
 
2.0 REVIEW OF THE LITERATURE 
 
Timely loan repayment is the key for sustainability of financial institutions; however, several socio-economic and 
institutional factors may affect the ability to make repayment (Angelucci et al., 2012; Ganle et al., 2015; Samer et 
al., 2015; van Rooyen et al., 2012). Indeed, many researchers from various countries have conducted studies in 
this area in order to understand the factors affecting loan repayment. Mohammed and Wobe (2019) conducted 
research to examine the factors influencing loan repayment performance among Omo Microfinance borrowers in 
Wondo Genet Woreda, Ethiopia. The study found that 44.9% of the borrowers did not make the repayment as per 
the credit schedules. The authors claimed that the major factors that affected the loan repayment performance of 
the borrowers are their gender, family size, education level, borrowing experience, repayment period, loan period, 
and advisory visit. 
 
Recently, Fianto, Maulida, and Laila (2019) investigated the determining factors of non-performing financing in 
Indonesian MFIs. The results showed that age, gender, occupation, and the type of contract affected the non-
performance of clients of Islamic MFIs in Indonesia. Next, study was conducted by Bhatt and Tang (2002), 
focusing on the determinants of loan repayment performance for microcredit schemes in the United States of 
America (USA). They had examined the socio-economics variables such as gender, educational level, household 
income, and business characteristics, namely business activities, number of years in business, and business 
performance. They noted a significant and positive association between higher education level and repayment 
performance. On the other hand, other variables, namely household income, female borrowers, business activities, 
and number of years in business do not have a significant impact on repayment behaviour.  
 
The study carried out by Kuhn and Darroach (1998) identified the problem of default among microfinance 
borrowers in South Africa. This study examined various factors associated with loan default such as the loan 
amount approved, collateral issues, and administration cost. This study stated that loan amount could influence 
the repayment rate because loans tended to be associated with collaterals. The study in Africa was continued by 
Cassar et al. (2007) to present evidence from participation in trust and microfinance games. The researchers 
focused on individual and group lending approach to present evidence that personal trust between group members 
and social homogeneity are more important in influencing repayment behaviour among the group members. The 
variables examined included the element of shocks, the effect of other contributions, personal trust, and 
generalised trust. The result found that personal trust between specific pairs of group members significantly affect 
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the repayment performance compared with the high degree of social capital between group members which is 
probably insufficient to increase the repayment rates.  
 
Zeller (1996) also investigated the determinants of microfinance repayment performance in group-based lending 
in Madagascar. However, this study looked at a different aspect from the previous study. The study focused on 
the effects of programme design as well as community and group characteristics as determinants of repayment 
performance for group lending. The sample data were based on six different lending programmes in Madagascar. 
The study found that to mitigate the risk of group lending, the diversification of the members' asset portfolio2 
should be implemented so that the repayment rate will improve even if the communities are facing high-risk 
exposure. Subsequently, C.C Eze (2007) studied the determinants of loan repayment in Southeast Nigeria. The 
author revealed that the loan amount disbursed, the age of beneficiaries, household income, number of years of 
formal education, and occupation are significant determinants of loan repayment. 
 
A further study was conducted by Godquin (2004), who examined loan repayment performance in Bangladesh. 
His analysis was focused on the impact of group lending, non-financial products, and great incentives towards 
repayment performance. He found a positive but non-significant correlation between gender and loan repayment. 
In a more recent study, Mekonnen (2015) had examined the determining factors of loan repayment performance 
among rural women borrowers of saving and credit cooperatives in rural Dire Dawa, Ethiopia. The variables 
investigated include livestock ownership, loan supervision, education level, loan size, profits derived from 
activities that were financed by the loan, timeliness of loan release, suitability of loan repayment period, income 
from other activities, age, celebrating and participating in social festivals, and loan diversion. The results were 
mixed, showing either significant positive or negative. Meanwhile, Chaudhary and Ishfaq (2003) investigated the 
creditworthiness of rural borrowers in Pakistan. They found a higher probability of loan repayment among 
borrowers who attained a higher educational level, were not in the farming business, were female borrowers, and 
who utilised the loan proceeds for investment purpose. 
 
3.0 THEORETICAL FRAMEWORK 
 
The adoption of the reinforcement theory, this study will examine the impact of punishments and rewards in order 
to encourage the borrowers to be more accountable. According to Skinner (1931), human behaviour can be altered 
based on the impact that would apply to them. This opinion is consistent with Bandura (1974), who argued that 
human behaviour occurs because of the reaction to the environment or as a consequence of a person’s history. In 
addition, the behaviour may occur due to reinforcement and punishment that motivates them to perform (Schultz, 
2015). Dawson, M. E. (1974) also mentioned that people’s behaviour cannot be learnt even with repetitive, paired 
experience unless it is correlated with them. 
 
To support the theory of reinforcement, related theories have been employed to identify the variables that could 
be associated with the repayment behaviour. The theory of behaviour and asymmetric information have been 
applied as supplementary theories in the variable selection. The theory of behaviour forms the basis of the theory 
of reinforcement but this theory places more emphasis on human behaviour. Hence, it could potentially be used 
to support the dependent variable, namely borrowers’ repayment behaviour. The correlation between 
reinforcement and repayment behaviour is in ensuring that the borrowers become good paymasters and the same 
time ensuring their security. The theory of asymmetric information has been selected because it is related to 
information, which is important in guiding a person to make the right decision. The theory of reinforcement is 
indirectly related to information, as this theory will work only based of information and the surrounding effects. 
Thus, in ensuring that the borrowers will honour their loan repayment obligations, genuine information has to be 
delivered to them, as insufficient information may affect their future loan performance.   
 
In summary, the correlations between the variables and the reinforcement theory are as follow. Firstly, is financial 
strength, which is a crucial ingredient for business sustainability. However, it is not a guarantee that the borrower 
can perform the loan repayment. Hence, the reinforcement approach can encourage them to performance the 
obligation and increase the sense of responsible. Second is religiosity, in the Islamic dimension, the views on 
reward and punishment are numerous, extensive, and comprehensive. Reward and punishment can happen 
between man and God, between man and man, and between man and the universe, and this includes his deepest 
self (Nazri et al., 2011). When people practise religion, they will refrain from doing anything useless or that can 
destroy them. Next is the understanding of the contract. Generally, contracts are agreements in place between two 
 
2 A portfolio can be defined as a grouping of financial assets such as cash equivalents, commodities, stocks, currencies, and 
bonds. Asset portfolio is asset-backed funds to invest or transfer to property or shares, with the purpose to be liquidated as 
collateral and not deposited with a bank or building society 0(Reverso Dictionary, 2017) 
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parties that should be binding on them (Fayyad, 2013). The element of reward and punishment should be clearly 
stated in the contract because it can give an early signal regarding the effect to be imposed (Central Bank of 
Malaysia, 2012). Finally, business performance is about how the owner of the company drives and performs the 
business (Achim & Borlea, 2013). Performance is related to the effectiveness of management, financial stability, 
and operational performance (Venkatraman & Ramanujam, 1986). Every company has rules that must be followed 
to ensure that all parties carry out their duties perfectly. In the rules, the elements of reward and punishment must 
be applied to help all parties to achieve their targets (Bandura, 1974; Nazri et al., 2011). The effect of reward and 
punishment will affect the behaviour of all parties, and it can play a role in improving a company's performance. 
 
Furthermore, to complete the study on determining the issue of repayment performance, the variable of 
accountability will be used as a mediator to enhance the correlation between the independent and dependent 
variables. According to Dixon et al. (2006) and Lewis (2006), accountability is a key factor that affects the 
repayment behaviour of microfinance borrowers. In this regard, this study has developed a conceptual framework 
based on a single layer3 approach to determine borrowers’ repayment behaviour under the microfinance financing. 
 
            Borrower Characteristic 
 
Figure 2: Theoretical Framework 
 


















There Is A Positive Significant Relationship Between Borrower Characteristic And Repayment 
Behaviour 
H1a: There is positive significant relationship between financial strength and repayment behaviour 
H1b: There is positive significant relationship between religiosity and repayment behaviour 
H1c: There is positive significant relationship between contract knowledge and repayment behaviour  
H1d:  H1d: There is positive significant relationship between business performance and repayment behaviour  
H2 There is a positive significant relationship between borrower characteristic and accountability 
H2a: There is a positive significant relationship between financial strength and accountability 
H2b: There is a positive significant relationship between religiosity and Accountability 
H2c: There is a positive significant relationship between contract knowledge and accountability 
H2d: There is a positive significant relationship between business performance and accountability 
H3 There is Positive Significant Relationship Between Accountability ofvThe Borrower and 
Repayment Behaviour 
H4 The Relationship Between Borrower Characteristic and Repayment Behaviour is Mediated 
Positively by The Level of Accountability. 
H4a: The relationship between financial strength and repayment behaviour is mediated positively by 
the level of accountability   
H4b: The relationship between religiosity and repayment behaviour is mediated positively by the level 
of accountability   
H4c: The relationship between contract knowledge and repayment behaviour is mediated positively by 
the level of accountability 
H4d: The relationship between business performance and repayment  behaviour is mediated positively 
by the of accountability 
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4.0 DATA ANALYSIS AND RESULT 
 
A total of 900 questionnaires were distributed to all the microfinance borrowers under the rural funding economic 
scheme (SPED). The questionnaires were distributed to two banks namely Bank Rakyat and SME Bank as they 
were the representative of KKLW running this programme. Out of the total questionnaires distributed, 302 were 
returned which is equivalent to a 22.33 percent response rate. However, 42 surveys were excluded because the 
respondents provided the same answers (straight lining) to all questions, with more than 50 percent of unanswered 
items and issues with outliers. Therefore, the result is an effective and valid sample of 260 respondents. A summary 
on the rate of return of the questionnaires is illustrated in Table 2. 
 
Table 2: Response Pattern 
Institution Number of 
Borrower 























186 160 18 
SME Bank 116 100 11 
Total 3,927 1,349 900 302 260 29 
Source: Kementerian Kemajuan Luar Bandar & Wilayah (KKLW), (2018) 
 
4.1  Profiles of Respondents 
After discussing and describing the process of data screening, the general background of individuals who attended 
and answered the questionnaire in this research were further investigated. The data analysis and all information 
are presented using actual figures and percentages to simplify the interpretation. Therefore, the final sample 
consists of a total of 260 respondents who were then categorised based on gender, level of education, number of 
years in present position, and working experience in the organisation involved.  
 
Table 3: Profile of Respondents 
Background Frequency Percent 
Gender 
Male 125 48.1 
Female 135 51.9 
Ethnicity 
Bumiputera 260 100.0 
Age 
18  - 30 65 25.0 
31 – 45 133 51.2 
46 an above 62 23.8 
Married 
Married 207 79.6 
Singgle 53 20.4 
Education 
Secondary School 199 76.5 
Diploma 40 15.4 
Degree 21 8.1 
Occupation 
Business 230 88.5 
Private Sector 29 11.2 
Government Sector 1 0.4 
Income 
RM1,000 and below 32 12.3 
RM1,001 - RM4,000 93 35.8 
RM4,001 - RM7,000 59 22.7 
RM7,001 - RM11,000 49 18.8 
RM11,001 - RM15,000 12 4.6 
RM15,000 and above 15 5.8 
Religion 
Islam  260 100.0 
 
These statistics data provide insight into the demographic profiles of respondents who answered through online 
and offline questionnaires. The result showed that the response rate was 29% from 900 questionnaires distributed. 
Among these respondents, 48.1% were males and 51.9% were females. The majority of respondents were between 
the age of 31 to 45 years (51.2%) followed by those of the age 18 to 30 years (25%), and 46 and above (23.8%). 
A total of 207 respondents were married (79.6%) while the rest were single (20.4%). All the respondents were 
Bumiputra since the financing was only offered to Bumiputra.    
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A total of 199 respondents (76.5%) had STPM education and below, 40 respondents (15.4%) had Diploma and 
the remaining 21 respondents (8.1%) had a Bachelor’s Degree. In correspondence with the population frame, most 
of the respondents were entrepreneurs (88.5%), followed by those working in the private sector (11.2%) and only 
(1%) of the respondents were in the government sector. In terms of income background, 12.3% of the respondents 
earned less than RM1,000, 35.8% earned between RM1,001 to RM4,000; 22.7% earned between RM4,001 to 
RM7,000; 18.8% earned between RM7,001 to RM11,000; and 94.6% earned between RM11,001 to RM15,000, 






















Figure 3: The amount of financing 
 
In terms of the amount of financing, most of the borrowers applied for financing of RM1,000 to 20,000.00 in 
which they represented 33.5%. Meanwhile, the number of borrowers who applied for financing of RM20,000 to 
RM50,000 and financing of RM50,001 to RM100,000 were almost the same, at 23.8% and 23.5% respectively. 
Furthermore, the percentage of borrowers who applied for financing of RM100,001.00 to RM150,000.00 was 
8.1% while those who applied for financing of RM150,001 to RM250,000 was 6.9%. The remaining 4.2% of the 
borrowers applied for financing amount of RM250,000 to RM500,000. In conclude, most of the borrower are 























Figure 4: Monthly Repayment 
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Figure 4 shows the statistics result for monthly instalment commitment, which is closely related with the financing 
amount. The percentage of borrowers with monthly instalment of RM100 to RM500 (for`financing of RM20,000 
and below) was 85%, followed by those with monthly instalment of RM501 to RM1,000 (for financing of 
RM30,000-RM50,000), which represented 26.2%. Next, the borrowers with monthly instalment of RM1,001 to 
RM1,500 constituted 15.8% while those with monthly instalment of RM1,501 to RM2,000 comprised 12.3%.  
Meanwhile, borrowers with monthly instalment of RM2,001 to RM2,500 represented 8.5% (considered as the 
second lowest) and those with monthly instalment of RM2,501 and above represented the remaining 4.6%. Based 
on the bar graft, the highest borrower commitment is for monthly instalment of RM100 to RM500 which is for 
financing amount of RM20,000 to RM50,000, whereas the smallest percentage is recorded by monthly instalment 
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Figure 5: Financing Tenure 
 
In regard to financing tenure, the longest tenure is three to five years which comprises 91.2% of borrowings 
compared to a tenure of one to three years which only constitutes 8.8%. Most of the borrowers preferred to choose 
longer tenure because the instalment amount is lower than the tenure of shorter period. A longer period will give 


















Figure 6: Payment Method 
 
The bar chart in Figure 6 shows the payment method applied by respondents. The descriptive analysis shows that 
paying via cheque was the most often utilised method, which was used by a total of 157 respondents. The second 
most regularly used payment method was via cash, either through the counter, CDM, or online banking (99 
respondents), and the third most frequently used method was through account deduction (4 respondents). Most 
borrowers preferred payment using cheques because it is easier. Borrowers can submit many cheques to the bank 
and simply leave it to the bank to deduct payment when payment is due. Over-the-counter payment recorded the 
lowest percentage for reasons related to time and distance. Most of the borrowers were too busy with their business 







































Figure 7: Number of financing application 
 
First time borrowers recorded the highest percentage at 91.5% compared to borrowers of second and third time 
who constituted 5.4% and 3.1% respectively. The percentage of borrowers is based on the amount of financing in 
which a higher percentage was recorded for financing of small amount. Second and third time borrowers usually 
recorded large financing amount because of overlapping or additional financing amount.  
 
4.2 .Measurement Model Assessment 
The validity and reliability of the measurement model for this study are evaluated using the following analyses: 
internal consistency reliability, indicator reliability, convergent validity, and discriminant validity. To check the 
consistency reliability, the algorithm analysis was run by using the Smart PLS 3.0. The details are as in the 
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Table 4: Internal Consistency Reliability 
Construct Items Loading Cronbach's 
Alpha 
rho_A CR AVE 
Financial Perfomance 
Finance 1 
0.773 0.758 0.801 0.842 0.527 
Finance 2 
0.631 
    
Finance 3 
0.44 
    
Finance 4 
0.871 
    
Finance 5 
0.831 




    
Religiosity 
Religion5 
0.813 0.795 0.887 0.860 0.613 
Religion6 
0.929 
    
Religion7 
0.793 
    
Religion8 
0.547 




    
Understanding Of Contract 
Contract1 
0.714 0.844 0.899 0.891 0.629 
Contract3 
0.889 
    
Contract4 
0.901 
    
Contract5 
0.881 
    
Contract6 
0.508 
    
Business Performance 
Performance1 
0.639 0.860 0.859 0.893 0.545 
Performance2 
0.759 
    
Performance3 
0.723 
    
Performance4 
0.742 
    
Performance5 
0.784 
    
Performance6 
0.743 
    
Performance8 
0.770 




    
Repayment Behaviour 
Repayment1 
0.366 0.854 0.897 0.896 0.602 
Repayment2 
0.897 
    
Repayment3 
0.762 
    





    
Repayment5 
0.761 
    
Repayment6 
0.854 




    
Customer Service Quality 
CSQ1 
0.688 0.907 0.908 0.925 0.609 
CSQ2 
0.698 
    
CSQ3 
0.832 
    
CSQ4 
0.829 
    
CSQ5 
0.683 
    
CSQ6 
0.857 
    
CSQ7 
0.835 
    
CSQ8 
0.798 




    
Accountability 
Accountability1 
0.752 0.897 0.903 0.915 0.547 
Accountability2 
0.798 
    
Accountability3 
0.793 
    
Accountability4 
0.720 
    
Accountability5 
0.753 
    
Accountability6 
0.745 
    
Accountability7 
0.655 
    
Accountability8 
0.666 
    
Accountability9 
0.761 
    
 
4.2.1 Indicator Reliability 
This research accepts factor loadings of more than 0.4 as suggested by (Hulland, John, 1999; Kwong-Kay Wong, 
2013). Table 4 shows all the items that have obtained loading value of more than 0.4 except Religion 3, Religion 
4, Religion 9, Religion 10, Contract 2 and Performance 9, which were deleted since each item obtained a low 
loading value of 0.089, 0.0.175, 0.005, 0.0045, 0.379 and 40.485 respectively. 
 
4.2.2 Convergent Validity 
The measurement model’s convergent validity is assessed by examining its average variance extracted (AVE) 
value. According to Bagozzi and Yi (1988), the value of AVE should be 0.5 or higher for a validity to be achieved. 
Table 4 shows that all constructs have AVE value that ranges from 0.527 to 0.629 and it satisfies the recommended 
 
4 Item PERFORMANCE9 still need to deleted even though loading 0.485 because if was effected AVE value. 
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threshold value of 0.5. Hence, as illustrated by the result, the measurement model of the study demonstrated an 
adequate convergent validity. 
 
4.2.3 Discriminant Validity 
In this research, the measurement model’s discriminant validity is assessed through three measurements: 1) Fornell 
and Larcker’s (1981) criterion, 2) cross-loading, and 3) HTMT. The measurement model has a discriminant 
validity when 1) the square root of the AVE exceeds the correlations between the measure and all other measures, 
2) the indicators’ loadings are higher against their respective construct compared to other constructs, and 3) the 
value of HTMT is greater than 0.9. The results showed that all square roots of AVE exceeded the off-diagonal 
elements in their corresponding row and column. In Table 5, the bolded elements represent the square roots of the 
AVE and the non-bolded values represent the intercorrelation value between constructs. In conclusion, all off-
diagonal elements are lower than the square roots of AVE and thus, it was confirmed that the Fornell and Larker’s 
criterion is accepted. 
 
The next assessment of discriminant validity is via a Heterotrait-monotrait (HTMT) test. The value of HTMT for 
each construct should be lower than 0.9 and the value was recommended by Gold et al. (2001) and Henseler et al., 
(2015). Table 6 shows that the HTMT output for all the constructs in this research have no discriminant validity 
problem. In conclusion, the overall result for reliability and validity tests conducted on the measurement model is 
satisfactory and confirmed, an indicator that the measurement model for this study is valid and appropriate to be 





































Accountability 0.739       
Business Performance  0.743 0.738      
Contract 0.630 0.520 0.793     
Customer Service Quality 0.671 0.558 0.454 0.781    
Financial Performance 0.563 0.526 0.440 0.587 0.726   
Religiosity 0.361 0.347 0.298 0.178 0.1 0.783  
Repayment Behaviour 0.754 0.555 0.630 0.673 0.58 0.323 0.776 









Accountability         
Business Performance  0.845        
Contract 0.714 0.615       
Customer Service Quality 0.714 0.623 0.492      
Financial Performance 0.654 0.654 0.524 0.691     
Religiosity 0.410 0.393 0.337 0.208 0.221    
Repayment Behaviour 0.810 0.622 0.708 0.742 0.684 0.368   
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4.3  Structural Model 
 
This section on measuring the structural model involves assessing R2, beta, and the corresponding t-values (Hair, 
Hult, Ringle, & Sarstedt, 2014). To acquire the t-values, a procedure of bootstrapping with 5000 resamples was 
used. Besides these fundamental measures, researchers were supposed to report predictive relevance (Q2) and 
effect sizes (f2) (Hair et al., 2014; Soto-Acosta, Popa, & Palacios-Marqués, 2016) as well. In addition, this research 
continued to assess the mediation relationships that were proposed in the conceptual framework. The 
















Figure 9: Bootstrapping Analysis 
4.3.1 Path Coefficients  
 
The path coefficients must surpass 0.100 to account for a particular impact within the model and be significant at 
least at the 0.05 level of significance (Huber et al., 2007). In reference to table 7, this study firstly looked at the 
antecedent to accountability. Financial strength (β = 0.182, p < 0.01), religiosity (β = 0.102, p < 0.05), 
understanding of contract (β = 0.2777, p < 0.01) and business performance (β = 0.468, p < 0.01) were positively 
related to accountability explaining 65.6% of the variance in the accountability. Next, for the antecedent to 
repayment behaviour, financial strength (β = 0.23, p < 0.01) and understanding of contract (β = 0.228, p < 0.01) 
were positively related to repayment behaviour explaining 64.1% of the variance in the repayment behaviour. 
However, religiosity (β = -0.075, p > 0.05) and business performance (β = -0.101, p > 0.05) were not related to 
repayment behaviour. 









Relationship Std Beta Std Error t-value P-Values Decision f2 R2 Q2 
H1a 
Financial Performance -> 
Repayment Behaviour 
0.23 0.054 4.241 0.000 Supported 0.093 0.641 0.35 
H1b 
Religiosity -> Repayment 
Behaviour 





Contract -> Repayment Behaviour 0.228 0.065 3.527 0.000 Supported 0.084 
  
H1d 
Business Performance -> 
Repayment Behaviour 




            
H2a 
Financial Performance -> 
Accountability 
0.182 0.043 4.216 0.000 Supported 0.065 0.656 0.332 
H2b Religiosity -> Accountability 0.102 0.04 2.495 0.013 Supported 0.025   
H2c Contract -> Accountability 0.277 0.05 5.488 0.000 Supported 0.15   
H2d 
Business Performance -> 
Accountability 
0.468 0.043 10.916 0.000 Supported 0.376 
  
            
H3 
Accountability -> Repayment 
Behaviour 
0.526 0.077 6.831 0.000 Supported 0.262 
  



























Figure.10: Results of Structural Model
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
28 
 
4.4 Mediating Analysis  
To test the mediation analysis, this research employed the analysis of indirect effect as suggested by Preacher and 
Hayes (2008) by using the bootstrapping method (with two tails) analysis revealed (refer Table 8) that the indirect 
effect of accountability between financial strength (β = 0.091) and religiosity (β = 0.053) was positively significant 
with t-value of 3.481 and 2.358 respectively. The relationship between understanding of contract (β =0.147.) and 
business performance (β = 0.249) has higher correlation and was strongly positive significant with a t-value of 
4.885 and 5.149 respectively. This research also confirms that there is mediation, given that the indirect effect of 
financial strength 0.091, 95% Boot CI: [LL=0.044, UL=0.145]; religiosity 0.053, 95% Boot CI: [LL=0.120, 
UL=0.1]; understanding of contract 0.147, 95% Boot CI: [LL=0.092, UL=0.211]; and business performance 
0.249, 95% Boot CI: [LL=0.16, UL=0.3510] do not straddle a 0 in between. Based on the above results, this 
research concludes that the mediation effect of accountability on the relationship between financial strength, 
religiosity, understanding of contract, business performance, and repayment behaviour is statistically significant. 
Therefore, all the hypotheses are supported. 
Table.3: Indirect Analysis 
Ho 
Relationship Std Beta  
Std 
Error  








0.0530 0.0220 2.3580 Yes 0.0120 0.1000 
H4c 
Contract -> Repayment 
Behaviour 
0.1470 0.0300 4.8850 Yes 0.0920 0.2110 
H4d 
Business Performance  -
>Repayment Behaviour 
0.2490 0.0490 5.1490 Yes 0.1600 0.3510 
 
5. DISCUSSION OF FINDINGS 
 
Based on H1, the result shows that two hypotheses are significant while another two hypotheses are not 
significant. For H1a, the relationship between financial strength with repayment behaviour is positively 
significant (β = 0.23, p= 0.0). The beta value recorded the highest value compared with other variables. As 
mentioned by Tinoco, (2013) the company that faces difficulties in fulfilling its financial obligation will have the 
problem  of default. Kenton (2019) stated that a company or an individual cannot generate income from business 
activities which means it is unable to manage its finances especially the operation cost, which will lead to default.  
 
H1b: There is positive significant relationship between religiosity and repayment behaviour. Religiosity did not 
directly affect repayment behaviour and it resulted in no significant relationship (β = 0.075, p= 0.139). This result 
contradicts with the theory that religion has the power to influence human behaviour because it is related with 
human spirituality. This result indicates that the knowledge of religion does not directly influence borrower 
behaviour in repayment. As mentioned under the theory of reinforcement, people’s behaviour depends on the 
consequences of whether they gain benefits or suffer losses (Calvin & McDowell, 2016). Hence, the borrower 
does not feel the effect will imposed to them if not implementing the religion. As mentioned by (Abou-Youssef 
et al., 2015) the implementing of religious is not about enough with knowledgeable but most importantly is about 
taqwa which is the element to drive knowledge doing right things.    
 
H1c: There is positive significant relationship between understanding of contract and repayment behaviour. This 
result supported the hypothesis by showing positive significant relationship (β = 0.228, p= 0.0) between contract 
and repayment. The beta value recorded the second highest value compared to other variables, which means that 
the contract variable has higher correlation with repayment behaviour. This result is parallel with that of the 
previous study which found that the contract plays a significant role in guiding borrowers to follow the agreement. 
Most of the borrowers are in default when they fail to fulfil and comply with the agreement of a promissory note. 
H1d: There is positive significant relationship between business performance and repayment behaviour. The result 
found that business performance has negative correlation (β = - 0.101, p = 0.114) with repayment behaviour. This 
result contradicts the previous study which showed that good business performance usually can make repayment 
promptly. Previous studies have established that business performance has positive significant influence on the 
ability of the borrower to repay debt (Achim & Borlea, 2013; Nawai & Shariff, 2012; Shaharudin, Basri, & Isa, 
2016). Likewise, (Nawai, 2013) found that good business performance will more likely lead the borrower to repay 
the loan on time. This result is supported by the studies by Nannyonga (2000); Onyenucheya & Ukoha (2007); 
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Oke et al., (2007); Von Pischke (1991) who showed that borrowers who have higher business performance have 
a higher chance of repaying their loans compared to borrowers facing declining business performance. However, 
the result showed that the relationship between business performance and repayment is not significant and has no 
effect on repayment.  
 
The second research question is 2) Does borrower characteristic have significant relationship with the level of 
accountability? From the coefficient analysis path, all the variables have a positive significant relationship with 
accountability. The result for H2a showed positive significant relationship (β = 0.182, p = 0.0) between financial 
strength and accountability. The relationship between religiosity and accountability also shown  positively 
significant (β = 0.102, p = 0.013). This result is parallel with the finding of Hess (2012) who explored the impact 
of religiosity on personal financial decisions, specifically in areas of high religious social norms. This finding is 
consistent with the study by Vasconcelos (2009) who found that religion teaches people to have good behaviour 
and to be good in decision making.  
 
H2c result shows positive significant relationship between understanding of contract and accountability with 
positive beta coefficient (β = 0.277, p = 0.05). This result is consistent with the previous study in that all parties 
are obligated and responsible for the agreement because they are bound by the agreement (Arsyad, 2006; 
Rodríguez-Meza, 2000).  H2d result showed positive significant relationship between business performance and 
accountability with beta coefficient (β = 0.277, p = 0.05). This beta coefficient recorded the higher value compared 
with other variables and it is considered as strongly correlated with repayment behaviour. This result is consistent 
with the previous study by Shu-Teng et al., (2015) who found that business characteristics (business experience) 
have positive significant relationship with repayment and is supported by a study from Nawai and Shariff (2013) 
which revealed that business with higher sales earns more profit and has better payment performance..  
 
3) Does the level of accountability have significant relationship with repayment behaviour? The relationship 
is positively significant (β = 0.526, p = 0.01) as explained by variance of 27.7%. Apparently, this finding is also 
parallel with the theory of reinforcement and repayment behaviour by (Deng et al., 2016). According to (Deng et 
al., (2016) the reinforcement learning process is at the heart of successful relationship with repayment behaviour 
and accountability in which reinforcement encourages borrower to become accountable based on reward and 
punishment. According to Skinner (1931), human behaviour can be changed based on the impact that is imposed 
on them.  
 
The fourth research question is 4) Does the level of accountability mediate the relationship with borrower 
characteristic?. Based on the result, it can conclude that the accountability is positively and significantly mediate 
all relationships. Compared with direct effect, the result of religiosity and business performance is not significant. 
The correlation of indirect effect between religiosity and repayment behaviour has shown increased value in beta 




This study is an attempt to initiate comprehensive research related to payment behaviour, and the objective of this 
study is to gain a better insight of the internal factors affecting repayment behaviour among microfinance 
borrowers. Generally. the results of the analysis showed that borrowers’ repayment behaviour was affected by 
their characteristics and accountability. Moreover, religiosity and business performance did not have a significant 
direct relationship with repayment behaviour. This research also found that accountability played a significant 
positive role as a mediator between borrower characteristics (financial strength, religiosity, understanding 
contract, and business performance) and repayment behaviour. Hence, this result expected will significantly 
contribute to the knowledge of microfinance programme, in which it explains that repayment performance plays 
an important role in ensuring that microfinance institutions can continue providing microfinance products to micro 
entrepreneurs and simultaneously help to improve the social economy and alleviate poverty. In practical, the result 
will help financial institutions to identify early warning signs and some factors that are potentially related to 
borrower behaviour. Besides, policy makers will be able to identify the underlying causes to achieve the objective 
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GOVERNMENT SUPPORT ON ISLAMIC MICROFINANCE 
INSTITUTION'S PERFORMANCE: A STUDY IN MALAYSIA 
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Islamic microfinance institutions (IMFIs) should put a high priority on increasing the firms' intellectual capital 
(IC) so that they can maintain their excellent performance and can be sustainable. Nowadays, institutions are 
facing enormous challenges to stay competitive in the present economic environment. Besides, institutions are not 
only facing difficulties in maintaining their performance, but they have ignored the importance of intellectual 
capital as a significant production factor that accounts for the economic and financial prosperity of nations. This 
study aims to examine the role played by intellectual capital components (human capital, customer capital and 
structural capital) and government support in increasing the Islamic microfinance institutions (IMFIs) 
performance. This study uses the partial least square – structural equation modeling (PLS-SEM) to analyze the 
research model and found that it explains 59.7% of the substantial amount of variance in IMFIs performance. 
Theoretically, the study extends the intellectual capital theory in projecting the IMFIs performance. The empirical 
results show that the components of IC and government have a significant effect on IMFIs performance. 
 





Islamic Microfinance institution's performance (IMFIs) is crucial for ensuring the efficient utilization of funds 
deposited into the microfinance program by donors and assisting regulators in monitoring the institutions. 
Assessing the performance of IMFIs involves examining its development towards accomplishing its goals. 
Therefore, IMFIs need to determine the key challenges to maintain their operations and remaining sustainable. 
Additionally, it is more sensible for IMFIs to focus on intellectual capital (IC) and further prioritize their 
relations with government bodies and perform well to remain sustainable in the future. Therefore, assessing 
the performance of IMFIs has always been one of interest to management teams of the institutions and 
researchers. Researchers have extended efforts to determine measures for the concept of performance (Barney, 
1991; Edvinsson & Malone 1997; Gogan, 2014; Jancenelle, 2015; Manzari, Kazemi, Nazemi, & Pooya, 2012; 
Mendes, Mario, & Romao, 2016). Besides, researchers have extended their study by evaluating the relationship 
between institutions' performance and their intangible assets that could give value added to the institution's 
performance. 
 
Further, researchers have advocated that microfinance institutions (MFIs) should put a high emphasis on 
increasing the institutions' intellectual capital so that they can maintain their excellent performance and can be 
sustainable in the future. Previous researchers from the field of intellectual capital are expressing their 
arguments that in a contemporary business environment, the ability of financial institutions to deliver and 
perform successfully is possible only with the help of intellectual capital (Hashim et al.,2015; Halim et al., 
2014; Henry and Watkins, 2013; Inkinen, 2015; Khalique et al., 2014, 2015; Khalique and Pablos, 2015). 
Eventually, by collaborating with Bank Negara Malaysia (BNM), the government of Malaysia realized that 
microfinancing is very important for the growth of the country's economy. Therefore, in early 2006, the 
government urged financial institutions comprising development and commercial banks to promote 
microfinance products to the public. 
 
Increasing global competition compels many financial institutions around the world to achieve outstanding 
performance. IMFIs need to identify and manage the key drivers of performance more effectively and 
efficiently. In the current scenario, intellectual capital has been recognized as a vital corporate asset because 
the conventional performance measurement techniques are incapable of measuring intangible dimensions of 
institutions' performance (Weqar, Khan, & Raushan, 2020). This study argues that to strengthen the 
performance, IMFIs should start with an internal analysis and recognize their resources and capabilities. IMFIs 
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with substantial intangible resources can get a competitive advantage and differentiate themselves from their 
competitors in a cutting edge business environment. Due to this reason, this study used the theory of intellectual 
capital as a theoretical foundation. The theory of intellectual capital looks inside the IMFIs to capitalize the 
intangible resources to enhance the performance. Intellectual capital is also known as a catalyst for generating 
value-added products, services, and for improving the performance of IMFIs. To thrive and stay alive in a 
competitive and dynamic business environment, IMFIs have to be competent and innovative. 
 
Consequently, IMFIs need to understand the relationship which exists between intellectual capital, government 
support, and the institution's performance. In this current study, intellectual capital consists of three 
components, which are human capital (knowledge and skills), customer capital, and structural capital. 
Therefore, this study aims to identify the role of intellectual capital components and the government support 
on the performance of IMFIs. 
 
2.0  LITERATURE REVIEW 
 
2.1 Islamic Microfinance Institutions (IMFIs) performance 
 
There has been an increasing interest in conventional microfinance products recently, and this can be seen, 
especially in Muslim majority countries. However, Sharma (2010) claimed that traditional microfinance 
contributes to an increase in debt and poverty, burdens the poor, and has even led to death in some cases. 
Therefore, IMFIs should provide solutions to alleviate poverty, satisfy the growing needs of Muslim borrowers, 
and assist the poor in their distress (Dusuki, 2008). The best way to support the poorest of the poor against the 
evils of greed and fraud involved in conventional microfinance is by implementing the IMFIs principles, which 
include ethical, moral, and social characteristics (Samad, 2014). Even though the demand for IMFIs is strong, but 
the supply of Islamic products is still trivial compared to the collection of conventional products (Abdelkader & 
Salem, 2013). This lack of Islamic products is due to the critical constraints faced by the IMFIs, such as the 
distribution channels, resources, and outreach (Samad, 2014). It is thus essential that IMFIs improve their 
resources and delivery mechanisms, get to know their customers better, and earn government support for its 
regulation to grow and survive in the industry. Ahmed (2002) argued that the growth and sustainability of IMFIs 
largely depend on the availability of external funds and their efficient operations. He added that IMFIs could 
operate efficiently if the training of employees done regularly to acquire and hone relevant skills (Ahmed, 2002). 
There is a need for Islamic-oriented training courses in IMFIs. 
 
2.2 Intellectual capital (IC) 
 
IC represents the soft assets of organizations that contribute to the enhancement of the organization's performance. 
In the current knowledge-based economy, IMFIs provide services to customers and consider intangible assets 
dynamic resources for the success of the institutions compared to agricultural-based and industrial-based 
economies that concentrate only on tangible assets. IC is reflected as the heart of a knowledge-based economy 
(Khalique, Shaari, Isa, & Samad, 2013). Although intellectual comes from the word intellect (meaning pure 
intellect), the founder of IC, John Kenneth Galbraith (1969), presumed it a degree of intellectual action. IC is 
defined as "knowledge that can be converted into profits" (Sullivan, 2000). Edvinsson and Malone (1997) defined 
IC as knowledge, which can be converted into value. The definition proposes that the management of knowledge 
(the sum of what is known) creates IC. 
 
2.2.1 Human capital 
 
Human resources are the most valuable assets in any business; however, companies consider it the most neglected 
asset. Consequently, depending on how managers treat their employees could be a valued asset or liability to a 
company (Khan, Farooq, & Hussain, 2010). Human capital refers to the skills, knowledge, and experience shared 
by experts or employees that add value to their organizations (Baron, 2011). Researches from different study have 
empirically tested the relationship between human capital and organizational performance. The evidence exhibits 
that human capital strongly influence organizations performance (Abdullah & Othman, 2019; Dženopoljac et al., 
2016; Hang Chan, 2009; Molodchik et al., 2019). Subsequently, one of the core dimensions of intellectual capital 
is human capital (Kianto, Sáenz, & Aramburu, 2017; Sardo et al., 2018). Amrizah and Rashidah (2013) posit that 
human capital constitutes the skills and knowledge of employees, which is acquired through training and manifests 
in improving the company's performance. As for IMFIs, they face a lack of professionalism and technical expertise 
at the senior management level, which creates poor internal control of the environment and poor implementation 
and formulation of strategies. Ruíz, Gutiérrez, Caro, and Navarro (2017) stated that to improve firm performance, 
firms need to develop better human capital by ruling out the old routines to make way for the new knowledge. 
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Therefore, this research study demonstrates that improving the skills and knowledge of IMFIs human capital will 
improve its customer's demand and upgrade their structural capital. Ling (2012) claimed that to compete in the 
global market, firms should invest in developing entrepreneurial leadership (human capital) while enhancing the 
management process (structural capital), and further develop the relationship with other firms (customer capital). 
Knowledge will have a significant influence on IC and then lead to the development of new technical and 
organizational competencies, which means that structural capital as a supportive infrastructure of human capital 
(Shih, Chang, & Lin, 2010). There is a study that empirically has proven a significant positive correlation between 
human capital and structural capital (Abdullah & Sofian, 2012). Besides, there is also evidences that customer 
capital interferes with the connection with human capital (Agostini & Nosella, 2017). Therefore, this study 
focusses on the relationship between human capital knowledge and skills in customer capital. Secondly, this study 
also emphasizes the relationship between human capital knowledge and skills in structural capital. Subsequently, 
the hypothesis is: 
 
H1a: Human capital knowledge has a positive influence on customer 
capital. H1b: Human capital knowledge has a positive influence on 
structural capital. H1c: Human capital skills has a positive influence on 
customer capital. 
H1d: Human capital skills has a positive influence on structural capital. 
 
2.2.2 Customer capital 
 
Customer capital refers to the relationships between IMFIs and stakeholders (e.g., customers, suppliers, the 
government, or related industry associations) and others such as brand names, trademarks, and reputation. 
Customer capital can only be managed, not controlled. Improvement in customer capital involves moving beyond 
the boundaries of an organization to develop relationships and trust among customers, suppliers, and the 
surrounding communities (Akpinar & Akdemir, 1999). For IMFIs to remain sustainable in the long run, support 
from the local community, customers, and suppliers is essential (Prawiranata, 2013). The argument is that 
customer capital is the stronghold of intellectual capital, and it thoroughly intervenes in the connection between 
human capital (Agostini & Nosella, 2017). Therefore, besides having a strong financial foundation, IMFIs should 
build a substantial banker-customer relationship (Prawiranata, 2013). According to Hashim, Osman, and 
Alhabshi, (2015), customer capital provides the enormous contribution toward organizational performance 
compared to the other capitals, while Khalique et al. (2015) stated that customer capital significantly contributes 
to the implementation of SME's in Pakistan. Thus, the hypothesis is: 
 
H2: A positive relationship between exists between customer capital and IMFIs performance. 
 
2.2.3 Structural Capital 
 
Structural capital comprises of models, concepts, computers, systems, and patents that are formed by workforces 
but retained by the organization (Akpinar & Akdemir, 1999). Likewise, it may also be developed in another place 
and brought into the organization to improve productivity. Therefore, structural capital relates to the capability of 
an organization to fulfill its customers' demands. Evidence does suggest that IMFIs with an excellent 
organizational structure and having skilled workforces provides competent and excellent services that will result 
in the superior performance of an organization (Amrizah & Nawal, 2013). Conversely, if an organization 
possesses knowledgeable and skilled employees, but has less effective structural capital, it is believed that the 
whole IC will not be stretched to its maximum capacity. Previous researches have also agreed that structural 
capital has a direct influence on the performance of an organization (Djilali, 2012; Ariawan, 2016; Abdulai, 2012 
and Biyun, 2015). Moreover, an organization that has an impressive structural capital usually acquires a supportive 
culture and gives chances to individuals on a trial and error basis. 
 
H3: A positive relationship between exists between structural capital and IMFIs performance. 
 
2.3 Government Support 
 
Rules implemented by the government are called regulations. Their purpose is to ensure a uniform application of 
the law by those under the government's control. In Malaysia, the government has appointed the central bank to 
act as their advisor and banker. The central bank of Malaysia, established on January 26, 1959, is also known as 
BNM. The objective of BNM is to issue currency, regulate the financial institutions of the country, develop the 
monetary policy, and monitor the credit system. The main challenge faced by MFIs is improving the institution's 
capacity to sustain its operation and capture a greater outreach. Consequently, governments play a positive role in 
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the regulation, supervision, design, and process of a comprehensive financial sector (Abdul Rahman & Dean, 
2013). Furthermore, government regulations allow MFIs to progressively achieve sustainability in their operations 
and increase their outreach (Greuning, Gallardo, & Randhawa, 1998). The direct financial support from the 
government and donors is essential to establish the MFIs. Thus, for IMFIs to be effective, the support should 
emphasize developing the sustainability and outreach of MFIs. Therefore, the hypothesis is: 
 




3.1 Data Collection 
 
This study only covered active Islamic microfinance institutions in Malaysia. As such, this study has selected 
target respondents from each of the 15 states in Malaysia. These respondents were identified by using non- 
probability judgmental sampling. According to Awang (2012), respondents who were suitable to represent their 
company were selected based on the researcher's decision. The target respondents comprised senior executives, 
managers, and higher-level management of Islamic microfinance institutions, who were considered 
knowledgeable on the government's support as well as involved in the internal control and development of the 
institutions. Five hundred (500) survey questionnaires have been distributed to prospective respondents through 
email, and only 266 surveys (53.2%) returned and usable for analysis. 
 
3.2 Estimation Technique 
 
A personally administrated survey was employed in this study using a judgmental sampling method. Respondents 
were selected based on the required characteristics (Awang, 2012). Development of questionnaires to collect data 
for the research model constructs. The questionnaire consists of four sections, where the first section is intellectual 
capital (IC) focused on four components, which were human capital, customer capital, structural capital, and social 
capital. The second section covered government support (GS). The third section is on IMFIs performance (IMFIs). 
All items in the first, second, and third sections apply the seven Likert scale (ranging from 1 strongly disagree' 
and 7 'strongly agree'). 
 
Meanwhile, the fourth section was related to the demographic profile. There are two parts under the demographic 
profile, namely, organization and individual profile. This study uses G-power software to calculate the sample 
size of the respondents, whereby the minimum sample size required was determined. Since the model had a 
maximum of three predictors (for the outcome variable of IMFIs performance), the effect size set to medium 
(0.15), and the required power was 0.80. In the field of social science, the minimum acceptable has developed 
to 80% (Gefen, Rigdon, & Straub, 2011). As the sample size required was 77, hence data collected was slightly 
larger than the required number. A total of 266 managers participated in this study. The response rate accounted 
for 53.2%, which is considered satisfactory (Sekaran & Bougie, 2010). The model in Figure 1 was measured by 
using Smart PLS 3.2.7, which is based on bootstrapping and path modelling (Khalique et al., 2020). There are two 
stages in a PLS analysis, measurement model, and structural model (Hair et al., 2016). The assessment of the 
measurement model requires the measures' reliability and validity, where the validity measures through 
convergent validity and discriminant validity. Meanwhile, reliability is measured by examining the Composite 
Reliability (CR). Consequently, structural model testing with 500 re-samples was conducted after the development 





Out of 500 surveys distributed, 266 surveys (53.2%) were returned and usable. Table 1 shows that most of the 
respondents held a senior management position (140 or 52.6%), the middle management position 76 (28.6%) 
respondents, and 50 (18.8%) respondents held a top management position. Of the 266 respondents, 243 (91.4%) 
were male, and the remaining respondents (8.7%) were female. Most of the respondents are between the age of 
26 to 35 years old (120 or 45.1%), 100 respondents (37.6%) are at the age between 36 to 45 years, 30 respondents 
(11.3%) are 46 to 55 years, 12 respondents (4.5%) are between 20 to 25 years and only 4 (1.5%) respondents 
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Gender Male 243 91.4 
Female 23 8.7 
20-25 12 4.5 
Age Group 26-35 120 45.1 
36-45 100 37.6 
46-55 30 11.3 
Above 56 4 1.5 
Top management 50 18.8 
Designation Senior management 140 52.6 
Middle management 76 28.6 
1-5 50 18.8 
Working experience 6-10 120 45.1 
11-15 40 15.0 
Above 15 56 21.1 
 
4.1 Partial Least Square – Structural Equation Modelling (Measurement Model) 
 
This study has fulfilled the confirmatory factor analysis (CFA) before proceeding to the measurement model. 
Next is to determine the measures' reliability, convergent validity, and discriminant validity. To assess the 
convergent validity, Hair, Black, Babin, and Anderson (2010) suggested the use of factor loadings while Average 
Variance Extracted (AVE), and Composite Reliability (CR) could be used to assess convergent validity. As shown 
in Table 2, most item loadings are higher than 0.7 (significant at p < 0.01), all Average Variance Extracted (AVE) 
exceeded 0.5 (Bagozzi, 1988), and the Composite Reliability (CR) for all the variables are more than 0.7 (Gefen, 
Straub, & Boudreau, 2000). 
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Table 2. Discriminant Validity 
Construct Items Loading CR AVE 
Human Capital Knowledge HCK1 0.725 0.854 0.539 
 HCK2 0.722   
 HCK3 0.784   
 HCK4 0.708   
 HCK5 0.728   
Human Capital Skills HCS9 0.774 0.887 0.663 
 HCS10 0.842   
 HCS11 0.800   
 HCS12 0.839   
Customer Capital CC1 0.728 0.928 0.618 
 CC2 0.803   
 CC3 0.741   
 CC4 0.824   
 CC5 0.829   
 CC6 0.816   
 CC7 0.741   
 CC8 0.796   
Structural Capital SC1 0.759 0.944 0.652 
 SC2 0.775   
 SC3 0.857   
 SC4 0.868   
 SC5 0.791   
 SC6 0.781   
 SC7 0.786   
 SC8 0.852   
 SC9 0.792   
Government Support G1 0.873 0.930 0.690 
 G2 0.789   
 G3 0.816   
 G4 0.872   
 G5 0.847   
 G6 0.782   
MFIs Performance MP1 0.799 0.961 0.691 
 MP2 0.847   
 MP3 0.835   
 MP4 0.814   
 MP5 0.857   
 MP6 0.835   
 MP7 0.860   
 MP8 0.812   
 MP9 0.810   
 MP10 0.799   






Besides, this study uses the Heterotrait Monotrait (HTMT) discriminant criterion to validate discriminant 
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validity (Henseler, Ringle, & Sarstedt, 2015). Henseler et al. (2015) posited the correlation value between 
constructs is less than one shows that discriminant validity is achieved. However, this study has followed a 
more conservative threshold of 0.85, indicating a more evident difference between the constructs (Clark & 
Watson, 1995; Kline, 2011). Table 3 presents the correlation estimates for the HTMT evaluations. The 
correlation value between the constructs was less than 0.85, hence, confirming that the discriminant validity 
was met via the HTMT assessment. 
 
Table 3. Heterotrait Monotrait (HTMT) 
Constructs CC GS HC
K 
HCS MP SC 
Customer Capital (CC) 




     






    






   






0.581   










4.2 Partial Least Square – Structural Equation Modelling (Structural Model) 
 
The R-squared (R2) of the endogenous variable was used to explain variance. According to Sandin, Sanchez- 
Arribas, Chorot, and Valiente (2015), the R2 value above 0.60 is high, between the range of 0.30 to 0.60 is 
moderate, and less than 0.30 is low. The R2 generated in Figure 1 shows that all the exogenous variables (CC, SC, 
and GS) were capable of explaining 59.7% of the IMFIs performance. Meanwhile, human capital knowledge 
(HCK) and human capital skills (HCS) were qualified to explain 54.5% and 43.5% of customer capital and 
structural capital, respectively. 
 
 
Figure 1. Theoretical framework 
 
The results of the hypothesis testing shown in Table 4, which outlines the path coefficients, observed t-statistics, 
and significance levels for all the hypothesized paths. According to past works done by Hair, Sarstedt, Hopkins, 
and Kuppelwieser (2014) and Henseler, Ringle, and Sinkovics (2009), the acceptable t-values to ascertain the 
significance level in the one-tailed test are 1.28 (10% significance level at p<.10), 1.645 (5% significance level at 
p<.05), and 2.33 (1% significance level at p<.01). Based on the result of this study, all the hypotheses shown a 
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significant positive relationship with endogenous variables. From the perspective of IMFIs performance as 
endogenous variable, CC (β = 0.199, t = 2.772, p<.01), SC (β = 0.387, t = 6.197, p<.01) and GS (β = 0.298, t = 
4.986, p<.01) show positive and significant relationships with IMFIs performance. As a result, H2 (CC has a 
significant positive influence on IMFIs performance), H3 (SC has a significant positive influence on IMFIs 
performance), and H4 (GS has a significant positive influence on IMFIs performance) are supported. Likewise, 
for customer capital and structural capital as endogenous variables, HCK (β = 0.432, t = 8.220, p<.01) and HCS 
(β = 0.376, t = 6.655, p<.01) has positive significant influence on customer capital and HCK (β = 0.468, t = 6.873, 
p<.01) and HCS (β = 0.247, t = 3.570, p<.01) has positive significant influence on structural capital. As a result, 
H1a and H1c (HCK and HCS have a significant positive influence on customer capital). Also, H1b and H1d (HCK 
and HCS have a significant positive influence on structural capital) are supported. 
 
Table 4. Path Coefficient and Hypothesis Testing 




T Values P Values LL UL Result 
H1a Human Capital 
Knowledge_ -> 
0.432 0.053 8.220 0.000 0.345 0.525 Supported 
 Customer Capital        
H1b Human Capital 0.468 0.068 6.873 0.000 0.350 0.568 Supported 
 Knowledge_ ->        
 Structural Capital        
H1c Human Capital 
Skills -> Customer 
0.376 0.057 6.655 0.000 0.283 0.468 Supported 
 Capital        
H1d Human Capital 
Skills -> Structural 
0.247 0.069 3.570 0.000 0.145 0.370 Supported 
 Capital        
H2 Customer Capital -> 
IMFI Perf 
0.199 0.072 2.772 0.003 0.073 0.307 Supported 
H3 Structural Capital -> 0.387 0.062 6.197 0.000 0.287 0.489 Supported 
 IMFI Perf        
H4 Government Support 
-> IMFI 
0.298 0.060 4.986 0.000 0.205 0.401 Supported  Perf 
 
Table 5 illustrates that the mediating effect is examined using a t-test with pooled standard errors. According to 
Henseler (2016), this is a parametric approach method. The findings suggested that customer capital (CC) 
mediates the relationship between human capital knowledge (HCK) and skills (HCS) on IMFIs performance. 
Furthermore, the findings confirmed that structural capital (SC) also mediates the relationship between human 
capital knowledge (HCK) and skills (HCS) on IMFIs performance. Overall, it shows that customer and structural 
capital requires the knowledge and skills of human capital in managing the operations and improve the 
performance of IMFIs. Therefore, H5 (CC mediates the relationship between HCK and IMFIs performance) H6 
(CC mediates the relationship between HCS and IMFIs performance) H7 (SC mediates the relationship between 
HCK and IMFIs performance) H8 (SC mediates the relationship between HCS and IMFIs performance) were 
supported. 
 
Table 5. Mediator Effect 
Hypothesis Relationship Beta Std 
Error 
T Values P Values LL UL Result 
 Human Capital 0.086 0.035 2.486 0.007 0.031 0.145 Mediate 
H5 Knowledge_ -> 
Customer Capital -> 






































 Knowledge_ ->        
 Structural Capital -> 
IMFI Perf 
       
H8 Human Capital Skills - 0.096 0.034 2.807 0.003 0.050 0.159 Mediate 
 > Structural Capital ->        




This study has met its research objective in considering the role of IC components and government support on the 
performance of IMFIs in Malaysia. Therefore, the results are derived from the entire process of conducting this 
study. Several studies have revealed that IC components used to measure the performance of organizations 
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(Khalique et al., 2020; Muchran, 2020; Abdullah & Othman, 2019; Molodchik et al., 2019; Bontis et al., 2000; 
Halim, 2010; Hashim, Osman, & Alhabshi, 2015; and Kamaluddin & Rahman, 2013). IC, consisting of human 
capital, customer capital, and structural capital, is a factor of production and an essential asset in a company's 
value creation process, which allows it to compete successfully (Sharabati, Jawad, & Bontis, 2010). Moreover, 
IC has been tested empirically to have a highly significant impact on the performance of Islamic microfinance 
institutions in Malaysia (Hashim et al., 2015). The full utilization of IC by an organization will tend to improve 
their profitability and productivity (Ariawan et al., 2016). Many studies support the direct connection between 
government support and the organization's performance (Abdullah & Sofian, 2012; Hubka & Zaidi, 2005; Ngah 
& Ibrahim, 2009; Purkayastha, Tripathy, & Das, 2014). 
 
The current finding is consistent with the results of a study by Khalique et al. (2015), who stated that organizations 
require strong coordination and linkages with the government for their development. According to Skaggs and 
Mark (2004), human capital skills expect to handle complications in the working environment of an organization. 
Also, Shih et al. (2010) indicated that structural capital mainly provides an environment that supports institutions to 
invest in their human capital to create and leverage its knowledge to enhance organizational performance. 
However, it is challenging to obtain creative and innovative employees who can share their potential capability with 
the IMFIs to produce an effective internal communication system. Bontis et al. (2000) argued that it is a more 
significant challenge for the service industries to control the employees' skills and codified their capability into an 
effective information system. The evidence from this study suggests that IMFIs should mobilize their 
knowledgeable, experienced, and skilled employees to build networks with clients to enable easy access to the 
microfinance program. In the long run, employees should be encouraged to improve their practical skills, learning, 
and experience toward social interactions for the efficient and sustainable development of IMFIs performance. It 
is, therefore, crucial that IMFIs encourage employees to gain sufficient practical skills, learning, and experience 
to ensure efficient and sustainable development of its human capital to improve performance. Managers should 
promote an appropriate training program to help employees to forget old habits and learn new knowledge. By 
making them attend meetings, conferences, and fairs, encouraging them to work together in teams, making them 
participate in projects and perform different critical jobs, and making them responsible for collectingsuggestions 
internally. These methods would develop the organization's human capital to achieve better performance (Aledo 
Ruíz et al., 2017). To boost the performance of IMFIs, managers should use a suitable IC blend with the support 
of the government to increase institutions' performance. Since the results of this study clearly showed that human 
capital with existing knowledge and skills about their work was the most important intellectual resource, IMFIs 
should take the initiative to source competent people or build the capacity of the employees that play critical roles 
in the industry. In effect, the microfinance firm's staff selection system should place greater emphasis on social 
competence, employee motivation, employee agility, and leadership abilities of staff, instead of their professional 
competence. Finally, to conclude that IMFIs should have a balance in managing their human capital knowledge 
and skills, structural capital, and customer capital, including support from the government, will perform better in 
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AL-HAJIYAT DALAM PERLAKSANAKAN INSTRUMEN AL-
TAWRIQ UNTUK PEMBANGUNAN ASET WAKAF 
 
Asikin Razak & Fuadah Johari 
 





Kajian ini bertujuan untuk mengkaji pembahagian Maqasid Syariah (al-Hajiyat) dalam pelaksanaan instrumen al-
Tawriq untuk pembangunan  aset wakaf. Kajian kualitatif telah digunakan dalam penyelidikan ini. Ia mengkaji 
literatur dan sesi temubual sebagai pengumpulan data deskriptif. Sebilangan besar pengurus wakaf di setiap negeri 
pada umumnya menghadapi kesulitan dalam mengembangkan aset wakaf dan mereka menghadapi masalah 
kewangan untuk mengembangkan aset wakaf. Instrumen Al-Tawriq adalah kaedah mencairkan aset wakaf untuk 
tujuan pembangunan harta wakaf. Dengan itu dapat memaksimumkan manfaat setiap aset wakaf dan memudahkan 
pengurus wakaf menangani isu berkaitan aset wakaf. Oleh itu, instrumen al-Tawriq dapat memenuhi syarat-syarat  
Maqasid Syariah   al-Hajiyat kerana instrumen ini telah menjadi syarat penting untuk kesejahteraan aset wakaf. 
Penyelidikan konseptual ini menjadi suatu keperluan dan potensi instrumen al-Tawriq tanpa membincangkan 
perincian operasi dan perundangan serta memfokuskan bahagian al-Hajiyat dalam Maqasid Syariah. Organisasi 
wakaf harus menggunakan kemampuan instrumen al-Tawriq dan mempraktikkannya untuk mengembangkan aset 
wakaf terbiar sambil memberikan banyak faedah kepada masyarakat sosial yang disasarkan. Justeru, 
pengembangan aset wakaf melalui kaedah al-Tawriq suatu keperluan kepada institusi wakaf termasuk institusi 
swasta yang menyumbang kepada pembangunan sosio-ekonomi masyarakat. 
.  
 
Keywords: Maqasid Syariah, al-Hajiyat, al-Tawriq Wakaf,  
 
 
1.0 PENGENALAN   
 
Al-Tawriq adalah suatu instrumen kepada pembangunan harta-harta wakaf yang terbiar.Idea ini telah di ilhamkan 
oleh seorang minda syariah iaitu Dato’ Dr.Daud Bakar dalam suatu majlis yang berlangsung di Fakulti Ekonomi 
dan muamalah, USIM pada 27 April 2016. Beliau memberi galakan kepada para ahli penyelidik supaya 
mengembangkan instrumen al-Tawriq ini sebagai salah satu pemudah cara dan suatu solusi untuk membangunkan 
aset wakaf terbiar (Mohd.Daud Bakar,2020). Proses al-Tawriq wakaf berlaku dahulu diikuti dengan proses 
istibdal. Kecairan tunai yang diperoleh hasil daripada aktiviti mencairkan aset wakaf adalah dinamakan instrumen 
al-Tawriq (Fuadah,2020). Instrumen al-Tawriq sebenarnya telah lama dipraktikkan dalam pengurusan institusi 
wakaf sebagai salah satu solusi untuk mendapatkan kecairan dan memperkembangkan asset wakaf sekali gus 
memberikan manfaat yang maksimum kepada masyarakat terutamanya umat Islam. 
 
Kajian mengenai maqasid syariah dalam mencairkan aset-aset wakaf dengan memfokuskan kepada pembahagian 
maqasid syariah al-hajiyat sebagai suatu keperluan mempraktikkan instrumen al-Tawriq akan dibincangkan secara 
lebih lanjut. Kajian ini adalah sebagai satu solusi kepada pengurus wakaf dalam melaksankan konsep al-Tawriq 
untuk menyelesaikan masalah aset-aset wakaf terbiar bersandarkan syariah islamiyah.  
Terdapat dua contoh utama yang membabitkan perlaksanaan al-Tawriq bagi tujuan pembangunan aset-aset wakaf 
kea rah yang lebih produktif. Pertama, aset wakaf yang yang mempunyai nilai yang rendah dan memberi hasil 
yang sedikit dijual dan di tukarkan kepada aset wakaf yang lebih tinggi nilainya dan memberi hasil yang banyak 
kepada masyarakat. 
 
Contohnya kes yang berlaku di Singapora, Majlis Agama Islam Singapora telah menjual 20 unit kedai kepada 
Fusion Investment bernilai 9 juta dollar Singapore.Kebanyakan unit kedai tersebut adalah harta tanah wakaf yang 
berada di kawasan yang tidak strategik dan aset berkualit rendah pada kadar 1% hasil pulangan dan dana yang 
terkumpul daripada Tawriq wakaf tersebut adalah sebahagian modal kos pembangunan projek yang selebihnya 
diperolehi daripada sukuk musyarakah sebanyak 25 juta dollar Singapora  (Fahruroji, 2015). Hasil dana terkumpul 
di istibdalkan kepada pengubah suaian dan baik pulih pembangunan baharu yang lebih berkualiti tinggi dan 
komersial. Hasil kreativiti dan inovasi MUIS dalam merancang strategi pembangunan wakaf di Singapura telah 
menyumbang kepada pembentukan sumber pendapatan untuk mawquf ‘alayh, dan juga berusaha untuk menikmati 
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hasil yang lebih kompetitif di samping nilai harta wakaf juga meningkat (Fahruroji, 2015) 
Contoh yang lain,iaitu projek tanah Wakaf Abdul Kadir yang membabitkan MAINPP dalam penjualan aset hasil 
dari pembangunan atas tanah wakaf .Hasil penjualan pembangunan tanah wakaf ini dapat memberi dana kepada 
pembangunan tanah wakaf lain iaitu tanah Wakaf Abdul Kadir. Terdapat 3 kategori pembahagian aset wakaf yang 
dibangunkan. Pertama, sebahagian daripada 46 unit rumah tersebut digunakan sebagai penempatan semula 
penduduk yang telah dipindahkan bagi pembangunan semula tanah wakaf tersebut. Kedua, 6 unit adalah untuk 
sewaan manakala yang ketiga, 100 unit rumah akan dijual kepada orang awam yang beragama Islam (berstatus 
‘lease hold’) (Fuadah, 2019). 
 
Perlaksanaan konsep al-Tawriq dalam pembangunan aset-aset wakaf ini bukan sahaja dapat memberi impak yang 
positif kepada institusi wakaf bahkan dapat menyelesaikan isu berkaitan aset-aset wakaf yang tidak produktif. 
Namun, persoalan utama adalah sejauh mana instrumen al-Tawriq ini menjadi suatu keperluan (Al-Hajiyat) 
berlandaskan maqasid syariah kepada institusi wakaf dalam membangunkan aset-aset wakaf sekaligus memberi 
kesan yang positif kepada masyarakat. 
 
KONSEP AL-TAWRIQ WAKAF 
 
Al-Tawriq adalah berasal dari kata al-Wariq iaitu menukarkan aset kepada kecairan tunai. Penjualan sebahagian 
daripada harta wakaf bertujuan untuk menampung kos pengurusan, penyelenggaraan atau pembangunan (Mohd 
Daud Bakar,2017). Fuadah Johari (2018) ada menyatakan al-Tawriq mempunyai dua terminology dan definisi 
iaitu al-Tawriq  berasal dari kata waraqa, Awraq al-Mal dan al-Wariq dan memberi makna literal al-Tawriq 
sebagai sekuriti. Definisi al-Tawriq oleh Ali Mahyudin (tidak bertarikh) berasal dari perkataan waraqa al-syajar, 
perak: berlipat ganda atau tidak berlipat ganda. Namun, dari segi ekonomi, al-Tawriq adalah sekuritisasi, yang 
bermaksud instrumen undang-undang dan ekonomi moden untuk pengembangan pasaran kewangan dalam 
ekonomi.  
 
Oleh itu, al-Tawriq dapat ditafsirkan dalam dua keadaan. Yang pertama adalah mencairkan aset untuk 
mendapatkan wang tunai. Yang kedua adalah pembubaran aset tidak alih (harta tanah) melalui penciptaan hutang 
/ instrumen kewangan baru (sijil) dalam erti memindahkan aset kewangan dari pemberi pinjaman asal kepada 
yang lain, sebahagian besarnya melalui institusi kewangan, dan bursa saham (Fuadah Johari, 2019 ). Konsep al-
Tawriq seringkali dinggap sama dengan konsep istibdal tetapi sebenarnya proses al-Tawriq berlaku sebelum 
terjadinya istibdal ke atas tanah wakaf. Al-Tawriq adalah suatu istilah baru yang diperkenalkan bertujuan untuk 
membangunkan aset-aset wakaf yang tidak produktif dan terbiar sekali gus dapat mempertingkatkan kualiti 




Maqasid adalah berasal dari kata jamak maqsid dan maqsad yang berasal dari perkataan qasada dan di dalam 
bahasa arab bermaksud menuju kepada sesuatu arah (al-Qazwini,1986). Maqasid syariah membawa maksud 
objektif ,tujuan, matlamat agama dan kehendak menjadikan jalan yang lurus dan jelas yang datang dari Allah yang 
berbentuk hukum berkaitan ibadat, akidah, munakahat, jenayat, muamalat, politik dan sosial yang menjadikan 
punca kepada sesuatu kehidupan (Mahmud Shaltut,2007). Setiap apa ynag diciptakan Allah mempunyai tujuan 
dan hikmahnya dan mustahil bagi Allah menjadikan sesuatu perkara tanpa matlamat dan tujuan (Nor Muhamad 
et al., 2015).       
Menurut pengertian syara’ maqasid syariah adalah tujuan dan makna yang dikehendaki oleh syara’ di dalam 
mensyariatkan sesuatu hukum untuk  mencapai kemaslahatan umat manusia (Ramli et al., 2016).  Menurut 
Muahammad Abdul ‘Ati maqasid syariah terbahagi kepada tiga jenis ,pertama adalah maqasid am,kedua adalah 
maqasid khas dan ketiga adalah maqasid  juz’iah (separa). Beliau menjelaskan bahawa  maqasid ‘ammah adalah 
tujuan yang memenuhi syariat dan berusaha untuk mencapainya di semua atau sebahagian perundangan islam. 
Beliau menyebut dan menerangkan maqasid ammah ini sebagai menarik kebaikan serta menolak keburukan, 
menurut peraturan, menyamaratakan semua manusia, memperteguhkan umat islam dan memartabatkan syariah 
islam dan sebagainya. Beliau memberi maksud maqasid khassah adalah tujuan yang ingin dicapai oleh syariah 
dalam bab tertentu seperti maqasid syariah dalam hukum kekeluargaan, jual beli harta, dan muamalah yang 
berkaitan dengan badan-badan (kerja dan pekerja), maqasid kehakiman dan sebagainya. Maqasid khassah 
termasuk dalam pensyariatan hukum yang berkaitan dengan setiap perilaku manusia seperti al-rahn, mendirikan 
system kekeluargaan dalam akad perkahwinan dan menolak kemudaratan yang berlaku secara berterusan dalam 
pensyariatan talak (Ramli et al., 2016).  
 
 Terdapat tiga jenis pembahagian maqasid syariah seperti yang dinyatakan oleh imam al-Haramyn iaitu al-maqasid 
al-dhoruriyyah (objektif penting), al-maqasid al-hajiyyah (objektif pelengkap) dan al- maqasid al-tahsiniyyah 
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(objektif hiasan) (Muhamad Ali, 2007).  Pengkategorian ini secara tegas diterima dan diterima oleh para ahli 
hukum Islam dan menjadi tumpuan mereka dalam membincangkan maqasid al-shariah (Awang et al., 2017). 
Al-Dhoruriyyah melibatkan semua perkara yang menjadi keperluan asas kepada setiap individu. Ia merupakan 
suatu kemaslahatan yang wajib dipenuhi untuk mendirikan kemasalahatan dunia dan agama  seperti setiap 
manusia hendaklah memiliki harta untuk menjalani kehidupan seharian dan Allah S.W.T telah menurunkan 
pensyariatan berkaitan dengan persoalan menggunakan harta, membelanjakan harta dan pemilikan harta (Nor 
Muhamad et al., 2015). Sekiranya tidak memenuhi maqasid al-dhoruriyyat  kehidupan manusia akan menjadi 
terancam baik di dunia ataupun di akhirat (Mustofa, 2017). Di dalam maqasid al-Dhoruriyyat terdapat lima perkara 
penting iaitu memelihara agama,diri, akal, keturunan dan harta (Nor Muhamad et al., 2015).  
 
Al-Hajiyat adalah maslahat yang sekunder yang sangat diperlukan oleh manusia untuk memudahkan kehidupan 
dan menngangkat kesulitan dan kesempitan sekiranya tidak ada, akan ada kesusahan dan kesulitan, yang 
implikasinya tidak menghancurkan kehidupan (Shidiq, 2020). Maslahat al-Hajiyyat berkait dengan perkara-
perkara ibadah,adat, muamalat dan jenayah (Sa’id Azhar, 2010).  
 
Al-Tahsiniyyah merupakan maslahat yang penting yang dituntut kepada manusia seperti menjaga adat-adat yang 
baik dan budi pekerti yang mulia (Yusuf,pemakaian maqasid).Sekiranya ia tidak ada tidak akan membawa 
kehancuran kepada hidup manusia seperti yang berlaku kepada al-Dhoruriyyat dan tidak pula membawa kepada 
kesukaran hidup seperti yang berlaku kepada al-Hajiyyat. 
 
Al-Tawriq Wakaf Dalam Melestarikan Maqasid Al-Hajiyat  
 
Dalam konteks wakaf, keseluruhan pengurusan wakaf harus mempertimbangkan maqasid wakaf.  Maqasid wakaf 
merujuk kepada tujuan utama wakaf adalah melakukan amal soleh demi Allah SWT (Mahmud & Shah, 2010). 
Pembahagian maqasid terbahagi kepada tiga bahagia berdasarkan urutan kekuatannya seperti al-daruriyat, al-
hajiyat dan al- tahsiniyat di samping pelengkapnya (mukammilat) (Ramli et al., 2016). Wakaf juga memainkan 
peranan penting dalam memelihara daruriyyat, hajiyyat dan tahsiniyyat (Arshad et al., 2018).  
 
Selain itu, maqasid al-syariah menjadi parameter dalam merancang jalan keluar untuk menyelesaikan setiap 
masalah wakaf (Awang et al., 2017). Maqasid al-Hajiyat bertujuan untuk memberi kesenangan dan mengelakkan 
kesusahan kepada masyarakat. Harta wakaf harus dipelihara dan dikembangkan  untuk memenuhi hasrat pewakaf 
iaitu untuk mendapat ganjaran pahala dari Allah S.W.T. Abu Ishak Al-Syatibi ada menyebut tentang penerangan 
al-hajiyat dalam buku beliau Al-Muwafaqat Fi Usul al-Syariah, bahawa al-hajiyat adalah kepentingan yang 
diperlukan oleh manusia untuk memberi kemudahan dan mengangkat kesukaran kepada masyarakat. 
 
Al-Tawriq wakaf memberi kemudahan kepada pengurus wakaf terutamanya dalam menangani masalah wakaf. 
Namun, dalam keadaan yang luar biasa atau demi kepentingan pembangunan wakaf yang adil atau keadilan social, 
pihak pengurus wakaf seharusnya melihat secara lebih wakaf juga terlibat secara tidak langsung  dalam proses 
untuk mencapai al-Maqasid al-Hajiyat. Sebagai contoh, para ahli hukum Islam bersetuju bahawa al-ijarah 
(pajakan Islam) diatur dan dibenarkan oleh Syariah untuk mencapai al-maqasid al-hajiyyah (Awang et al., 2017).  
 
Pandangan Para Imam Muktabar Mengenai Al-Tawriq Wakaf 
 
Prinsip wakaf pada asalnya tidak boleh di jual, di warisi dan dihibahkan seterusnya terputus pemilikan harta 
kepada pewakaf. Walaupun aset wakaf perlu dipertahankan sebagaimana prinsip asal wakaf berdasarkan hadis 
Baginda Nabi Muhammad, al-Tawriq wakaf dibenarkan berdasarkan ijtihad para Qadi dan panel penasihat syariah 
(Fuadah et al., 2018) . Namun begitu terdapat beberapa keadaan yang mengharuskan wakaf dijual seperti aset 
wakaf tersebut tidak lagi berfungsi dengan baik dan tidak akan mendatangkan manfaat kepada umat manusia.  
 
Seperti yang dinyatakan dalam perbincangan di atas, instrumen al-Tawriq adalah suatu proses yang akan berlaku 
sebelum berlakunya proses istibdal yang mana proses al-Tawriq adalah suatu proses menukarkan suatu aset wakaf 
kepada kecairan tunai, manakala istibdal berlaku selepas itu apabila kecairan yang diperoleh akan dibeli suatu aset 
wakaf yang lain bagi menggantikan aset wakaf yang lama. Pendapat para ulamak berkaitan al-Tawriq iaitu 
menukarkan adalah lebih kurang sama dengan pendapat para ulamak mengenai istibdal.  
 
Para ulamak bersependapat bahawa aset-aset wakaf yang tidak melibatkan masjid dibolehkan menjual aset 
tersebut dan tidak menjadi suatu masalah yang besar (Fuadah et al., 2018). Imam Hambali mengharuskan 
penjualan aset wakaf yang rosak ataupun aset wakaf yang tidak mendatangkan manfaat seperti masjid dan aset 
wakaf selain masjid (Ibn Qudamah, 1969). Kuda perang yang tidak mampu lagi untuk digunakan ketika berperang 
dijual dan hasil jualan itu dibelikan kuda perang yang lain.  
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Imam Syafie tidak membenarkan penjualan aset wakaf termasuk aset wakaf bukan masjid tetapi membenarkan 
mengubah fungsi aset wakaf dalam bentuk kegunaan yang lain sekiranya fungsi asalnya tidak lagi boleh 
digunakan (Abu Zahrah, 1972). Di samping itu, Imam Maliki juga membenarkan penjualan aset-aset wakaf yang 
tidak lagi berfungsi seperti tujuan asal wakaf, dan membenarkan dalam keadaan tiga syarat pertama,pewakaf 
mensyaratkan agar aset wakaf tersebut dijual, kedua adalah barang yang diwakafkan tidak lagi memenuhi maksud 
pewakafan termasuklah jenis harta alih dan yang terakhir adalah khas bagi harta yang tidak alih sekiranya di jual 
mestilah untuk keperluan perluasan jalan,masjid dan perkuburan sahaja (Abu Zahrah, 1972). 
 
2.0 SOROTAN LITERATUR 
 
Instrumen al-Tawriq adalah salah satu penyelesaian untuk meningkatkan pembangunan aset-aset wakaf. Kualiti 
aset wakaf akan meningkat dengan mendapatkan kecairan tunai bagi tujuan pendanaan baru untuk tujuan 
pembangunan dan perbelanjaan penyelenggaraan (Fuadah et al., 2018). Mutawwali adalah orang yang 
bertanggungjawab mengembangkan dan membangunkan tanah wakaf supaya masyarakat mendapat manfaat yang 
berterusan daripada aset-aset wakaf (Mat Hassan, 2018). Aset-aset wakaf perlu ditadbir secara efisyen supaya ia 
lebih produktif dengan menggunakan kaedah yang betul berlandaskan maqasid syariat. Instrumen maqasid syariah 
adalah salah satu teori seismograf hukum islam yang menjadi suatu piawaain dalam usaha untuk mendapatkan 
kebaikan dan menolak semua keburukan serta dapat mengangkat semua kesulitan yang menggugat aktiviti 
kehidupan manusia (Ramli, n.d.). 
       Sekiranya kebanyakan tanah wakaf yang belum dibangunkan dapat dibangunkan, Malaysia akan mendapat 
pulangan yang besar dan ini dapat digunakan untuk pelbagai tujuan yang dimaksudkan seperti untuk penerima 
wakaf, ekonomi masyarakat Islam, untuk mengekalkan harta wakaf dan juga untuk membiayai wakaf yang lain 
tanah (Mohd Ali et al., 2015).  
 
3.0 METODOLOGI KAJIAN 
 
Pada peringkat permulaam kajian ini telah merujuk beberapa pendapat dan perbahasan para ilmuan mengenai isu 
dan cabaran yang dihadapi oleh pengurus wakaf dalam menangani aset-aset wakaf tidak produktif ,halangan yang 
dihadapi dan maqasid wakaf.Pada peringkat kedua kajian ini menggunakan kaedah kualitatif dengan 
mengenalpasti pendapat dan kepentingan instrumen al-Tawriq sebagai salah satu solusi kepada aset-aset wakaf 
yang tidak lagi produktif berdasarkan perspektif pengurus wakaf. Data dikumpulkan melalui temu bual secara 
separa berstruktur secara langsung dengan pengurus wakaf dari Majlis Agama Islam yang terdiri dari empat buah 
negeri. Peserta yang ditemu ramah terdiri dari ketua-ketua jabatan wakaf dari Majlis Agama Islam yang terpilih. 
Semua sesi temu ramah akan dirakan dengan izin peserta dan kemudian ditranskripkan bagi memastikan ketepatan 
dan kesahihah data tersebut (Perakyla,1997). Data di analisis menggunakan perisian Atlast.ti 8 dan penemuan dari 
analisis data temubual digunakan untuk mengenal pasti instrumen al-Tawriq dapat memenuhi maqasid al-Hajiyat 
kepada institusi wakaf. 
 
4.0 ANALISIS KAJIAN 
 
Hasil daripada analisis temu bual menunjukkan bahawa pengurus wakaf telah pun mengamalkan konsep al-
Tawriq tanpa sedar yang berlaku di bawah projek istibdal. Pengurus  wakaf mengamalkan konsep al-Tawriq untuk 
membangunkan tanah-tanah wakaf yang kurang produktif dan mempunyai nilai komersial yang rendah. Namun 
ada sebahagian pengurus wakaf bersetuju tentang konsep al-Tawriq dilaksanakan bagi memudahkan urusan 
membangunkan aset-aset wakaf yang tidak produktif selaras dengan teori maqasid al-hajiyat. 
 
Pengurus wakaf: “Tanah di Sekolah Al-Ibtisam Padang Senai baru ni dia ada tanah lebih kurang dalam 3 relong 
lebih tetapi tanah berpaya dan memang tidak boleh dibangunkan ,nilai untuk  menambun balik tanah itu pun 
tinggi ,jadi baru ni dia minta supaya  untuk  jual tanah itu dan nak beli tanah yang dekat dengan sekolah tu,jadi 
kita dah putus dalam fatwa pun,fatwa pun putuskan kata setuju untuk kita jual kemudian beli tanah balik di depan 
tu berhampiran dengan  sekolah tu dalam lebih kurang 1 relong tu pun tak sampai kot tapi nilai tinggi tanah 
tinggi lah”. 
 
Temu ramah di atas menunjukkan bahawa suatu projek al-Tawriq telah dilaksanakan di Kedah kesan daripada 
aset wakaf yang tiada potensi untuk dibangunkan dan terletak di kawasan yang bukan “hotspot.  Pengurus wakaf 
mengusulkan cadangan kepada majlis fatwa. 
 
Pengurus wakaf :“Saya faham yg  instrumen al-tawriq ni ,kita  buat satu keputusan utk cairkan dana kita ,tapi 
kita tak buat konsep macam tu ,atas permintaan atau kes-kes tertentu ,yg ada keperluan baru kita buat,kita panggil 
istibdal”. 
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Pernyataan di atas menyimpulkan bahawa Al-Tawriq adalah suatu keperluan untuk institusi wakaf dalam 
membangunkan aset wakaf yang tidak produktif serta mematuhi syariah dalam setiap aspek aktiviti mereka dalam 
mencapai objektif wakaf. 
 
Gambarajah 1.1 : Al-Tawriq di Kedah 
 
 
4.1 Maqasid Al-Shariah sebagai Petunjuk dalam Melaksanakan Sesuatu Projek: 
 
Berdasarkan gambarajah 1.1 menunjukkan Keputusan perlaksanaan al-Tawriq bergantung kepada majlis fatwa. 
Sinonimnya pihak majlis fatwa telah meneliti dan melihat dari sudut pandang maqasid syariah sebelum membuat 
sesuatu keputusan membenarkan suatu projek dilaksanakan. Wujudnya aset wakaf yang tiada potensi untuk 
dibangunkan menyebabkan pihak Sekolah al-Ibtisam mengambil keputusan untuk menjual tanah tersebut. Pihak 
Majlis Agama Islam mengusulkan dan mendapat kelulusan dari pihak majlis fatwa. Proses menjual tanah yang 
tidak berpotensi berlaku kemudian mendapat  kecairan (proses al-Tawriq) hasil dari penjualan aset wakaf 
kemudiannya membeli satu tanah wakaf yang berada di kawasan yang lebih strategik. 
 
Berdasarkan temu bual selanjutnya, pengurus wakaf membentangkan instrumen al-Tawriq yang berlaku di bawah 
projek istibdal seperti digambarajah dalam jadual 1.2 
 
Jadual 1 : Kecairan (Al-Tawriq Wakaf) dalam perlaksanaan projek Istibdal 
No. Projek  Isu Al-Tawriq Wakaf Analisis Maqasid Hajiat 
1  Wakaf  Zuriat Tok Pelam  Pemgambilan tanah  wakaf 
oleh kerajaan untuk membina 
projek kerajaan. Menjual 
tanah wakaf kepada kerajaan 
dan ganti dengan tanah yang 
lain 
Al-Tawriq wakaf berlaku dalam 
projek istibdal. Kecairan yang 
dapat hasil dari jualan tanah 
kepada kerajaan (Al-Tawriq)  
Keperluan kepada 
mencairkan aset wakaf 
untuk memudahkan projek 
kerajaan berjalan. 
2 Tanah Perkuburan di 
Darga,Alor Setar 
Kedudukan tanah perkuburan 
yang tidak sesuai,Pemaju 
membuat kawasan 
perumahan 
Al-Tawriq wakaf berlaku dalam 
projek istibdal. Kecairan 
diperoleh hasil dari menjual 
tanah perkuburan kepada 
pemaju perumahan.  
Keperluan kepada 
mencairkan aset wakaf 
kerana kedudukan aset 
wakaf yang tidak sesuai 
dan memberi kemudahan 
kepada pemaju untuk 
membina kawasan 
perumahan. 
3. Tanah Wakaf Berhampiran 
pejabat zakat Kedah 
Kedudukan tanah berada di 
dalam kawasan pejabat 
zakat,untuk jalan masuk ke 
pejabat zakat dan pembesaran 
kawasan pejabat zakat. 
Al-Tawriq berlaku dalam projek 
istibdal.Kecairan diperoleh 
hasil dari menjual tanah wakaf 
kepada pejabat zakat Kedah. 
Keperluan kepada menjual 
aset wakaf kerana berada 
di kawasan yang tidak 
sesuai dan memudahkan 
urusan Pejabat Zakat 
Kedah. 
4. Lapangan Terbang Alor Setar Tanah wakaf berada di 
kawasan lapangan terbang  
Al-Tawriq berlaku dalam projek 
istibdal.Kecairan diperoleh 
hasil dari menjual tanah wakaf 
kepada lapangan terbang. 
Keperluan kepada menjual 
aset wakaf kepada 
lapangan terbang dan 
memudahkan urusan pihak 
lapangan terbang. 
Sumber : Hasil temubual bersama Pengurus Wakaf, pada 16 Disember 2019. 
 
Aset Wakaf 
• Tanah berpaya 













3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
48 
 
Berdasarkan jadual 1 di atas, elemen maqasid al-hajiyat digunakan di dalam mencairkan aset-aset wakaf yang 
mempunyai masalah dan isu seperti yang berlaku kepada Wakaf Zuriat Tok Pelam. Pihak majlis agama terpaksa 
menjual kepada pihak kerajaan untuk membina projek kerajaan. Selain itu, keperluan kepada menggunakan 
instrumen al-Tawriq kerana kedudukan Tanah Perkuburan di Darga,Alor Setar yang berada di kawasan yang tidak 
sesuai. Aset wakaf tersebut dicairkan dan kemudiannya diganti kepada tanah yang berada di kawasan yang lebih 
sesuai. Kemudiannya isu yang berlaku di tanah wakaf yang berhampiran Pejabat Zakat Kedah yang mana 
keperluan kepada menggunakan instrumen al-Tawriq untuk memudahkan urusan pengurus wakaf. Instrumen al-
Tawriq juga digunakan dalam projek istibdal wakaf yang berlaku di Lapangan Terbang Alor Setar.Kedudukan 
tanah wakaf  yang berada di dalam kawasan lapangan terbang terpaksa dicairkan dan kemudian digantikan kepada 




Penyelidikan ini meneroka teori maqasid al-Hajiyat dalam melaksanakan konsep al-Tawriq bagi tujuan 
pembangunan aset-aset wakaf. Pengurus wakaf memberikan respon yang positif terhadap  perlaksanaan al-Tawriq 
ke atas tanah-tanah wakaf yang tidak produktif supaya terus diperkembangkan untuk manfaat masyarakat. Setiap 
projek ke atas aset wakaf mestilah mendapat persetujuan daripada pihak fatwa dengan melihat kepada ilmu 
maqasid syariah dengan meneliti elemen penjagaan agama, nyawa,akal,keturunan dan harta sesuai dengan 
keutamaan daruriyat,hajiyyat dan tahsiniyat. Sangat penting untuk memasukkan unsur maqasid syariah dalam 
pengurusan wakaf kerana wakaf adalah suatu penyerahan kepada Allah S.W.T dan termaktub di dalam al-Quran 
dan as-Sunnah.  
 
Perlaksanaan pengurusan wakaf seharusnya selari dengan prinsip islam. Maqasid al-Hajiyaat selari dengan 
perlaksanaan intrumen al-Tawriq dalam memberi kemudahan dam mengangkat kesulitan kepada instittusi wakaf 
dalam menguruskan aset-aset wakaf.  Penggabungan maqasid elemen ke atas al-Tawriq wakaf memjadikan alat 
pengukur yang sesuai untuk membimbing institusi wakaf untuk menjalankan tangggungjawab yang telah 
diamanahkan kepada mereka. Di samping itu, releven kepada pengurus wakaf dalam  memahami dan membuat 
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SME sector is the largest client in bank financing, especially in commercial business banking. An environment 
with a dual banking system, which is, both Islamic and conventional financial operate together, make the financial 
market more competitive. To ensure that Islamic financial products and services can compete with the existing 
market, Islamic banking management needs to ensure that its services have a place, especially to the SME sector. 
Among the steps that need to be taken is to know the banking product preference among those firms. Therefore, 
this study will formulate a conceptual framework for the factors of the product range of Islamic banking products 
to investigate Islamic SME financing preference among the SME owner. The product range of this range will be 
further strengthened with the theoretical support of planned behavior from the side of the Managerial perspective 
among the SME firms. 
 





The life of a Muslim is not a freedom. Every horn of deeds is bound by the law of by sharia. This situation is to 
ensure that every Muslim always knows that they are only a servant to his creator. Halal and Haram are among 
the things that are very taken care of by them. Halal is an excerpt from Arabic which means things that permissible 
while this is the opposite of the word Haram which means things that need to be forbidden. 
 
The rulings of halal and haram elements is very broad in the context of the daily life of Muslims. It is guarded 
through many angles. Among the aspects that are often highlighted are matters of worship such as prayer, fasting, 
and in terms of nutritional aspects such as food and beverage that contain alcohol as well as animals that are 
forbidden from Islam such as swine and so on. However, the awareness and knowledge of Muslims on halal and 
haram is unbalanced. Muslim community are more concern on the halal ingredient on the aspect of food. At the 
one part, in the area of trading and business transaction for example, the shariah requirement especially on the 
part of financial matters are still left behind. The halal business operator only ensures their production meet the 
requirement of the halal standard procedure but, not on their source of capital.  For this reason, it make challenges 
for Islamic banking to growth and at the same time extend their financial market share in Malaysia.    
 
Although the existence of the Islamic financial system in Malaysia reaches the age of 40, but the awareness in the 
importance of this system is still low, especially to SME business entrepreneurs. More than half of the country's 
small and medium enterprises (SMEs) are not fully aware of the availability of Islamic business facilities (Edge, 
2019). Due to that, most of the entrepreneur adopts conventional banking practice instead of Islamic financing. 
The ultimate goal of banking customer is to get the financial resource. Issues in the formation of the product are 
less emphasized. This make most of the client in financial market treat the Islamic financial system as the same 
as conventional.  
 
This matter is also one of the issues that is less emphasized in financial management for industry enterprises in 
Malaysia, especially for those who hold a Halal certificate. Halal ecosystems in the business chain in Malaysia 
are limited to the products and services provided. The financial resources owned by these firms are not made one 
of the processes in obtaining their Halal certification. This situation causes these two industries to develop without 
the support of each other. Thus, Ishak and Man (2011), argue that the government need to plan a new policy in 
Halal ecosystem which can strengthen the connection between both industries. Thus, it is important to ensure that 
‘halal’ encompasses every aspect of the halal industry, including its financing, which must be fully free of interest-
based debt financing (Abdullah & Oseni, 2017). If financial resources are taken from a Shariah non-compliant 
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based such as conventional bank, the goods and services supplied by those financial resources technically would 
assume is haram (IFN 2014).  
 
Beside purification on production, a Halal assessment also evaluate the shariah compliant status of the firm. A 
firm with the title of Shariah compliant based are not assess the region based of the owner. It much more on the 
character of the firm itself. One component which are the criteria of shariah compliant status for a firm is the 
assessment of their component on the usage of their financial instrument. The financial resources element in the 
enterprise is also one of the important things in ensuring that the business belongs to a Halal status firm. A different 
approach is implemented by the securities commission (SC) of Malaysia in their shariah stock screening process. 
Apart from the aspects of goods and services provided by the company, the determination of stock with halal 
status also touches on the aspect of their financial resources. Financial management involving banking services 
such as deposit saving and financing must comply with the guidelines provided by the SC. Labelling as a shariah-
compliant stock to a company on Bursa Malaysia must ensure that services from conventional banking are limited 
to 33% of the overall service. 
 
Although such policies are not used by the government in determining Halal certification to business premises, 
but it can provide guidance to industry players to know their business status. Indirectly, awareness in Islamic 
finance among SME entrepreneurs can be improved. At the same time, the government also continues to play its 
role in supporting the growth of Islamic finance when it is made one of the key players in supporting the policy 
of Halal Development Master Plan 2030. 
 
The cooperation of all parties is necessary in strengthening this Islamic financial system, especially in Malaysia. 
Therefore, as a platform in the provision of Islamic financial services, institutional players need to formulate new 
strategies in strengthening the performance of their services. In 2018, Bank Negara Malaysia (BNM) has activated 
a new development strategy for Islamic financial institutions in Malaysia. A Value Based Intermediation (VBI) 
proposed by the central bank in order for the Islamic financial institution to enhance their marketability. In addition 
to the aspect of profit, the true value of Islamic teachings is emphasized in the framework of this strategy model. 
The concept of mutual assistance is given full support in ensuring that the Islamic financial system remains 
supported by the local community, especially business entrepreneurs. 
 
To ensure the strategy and framework plan from the government in ensuring the growth of the Islamic financial 
system in Malaysia runs smoothly, views and support by banking customers are necessary. Therefore, this article 
will formulate a new framework in looking at the factors that drive Islamic SME finance preference among the 
SME owner in Malaysia. By applying the theory of Planned behavior, a new variable is proposed which is the 
product range factor. The continuation of this article will be followed by discussions in previous literature studies 
and further propose a new conceptual framework on Islamic SME financing preference among the SME owner. 
 
2.0 LITERATURE REVIEW 
 
2.1 Islamic Banking 
 
The operation of the Islamic financial system is different from the existing financial system. There are three main 
pillars of business in Islamic financial institutions, namely, emphasizing the aspects of partnership, sale and 
purchase transactions as well as the rental system (Hamzah & Gazali, 2015). These contracts will be developed 
to create an interest-free banking product based on the provisions outlined by Shariah. Ahmad (1994) argues that 
Islamic banking within an Islamic economic system must be based on zero-based interest, equity participation, 
joint ventures and profit sharing. 
 
All these contracts are used in existing banking products such as deposits and financing and also exist in 
investment banking services. Among the shariah business contracts used in Islamic banking products are, 
Musyarakah and Mudarabah (Partnership), Ijarah and Ujr (rental and wages) and sale and purchase contracts 
such as Murabahah, Salam, Istisna and Bai Bithaman Ajil. 
 
Islamic banking is encouraged to use the principles of mudarabah and musyarakah in their transactions. Products 
like this receive many requests from banking customers because it can help ease their financial burden, especially 
in terms of business capital assistance (Haron & Ibrahim, 2016). The concept of profit and loss sharing (PLS) in 
this contract is seen as fair to both parties and avoids the issue of zero-win situation. Such a principle is also one 
of the differences that can be seen between the Islamic financial system and the existing banking. However, 
Islamic Banking nowadays is difficult to apply such a contract in their products and services. This is because 
Islamic banking will be at high risk due to the uncertain current situation. Besides, some studies (Siddiqi, 1985; 
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Rosly and Bakar, 2003) regard PLS as the only strict principle of an Islamic banking system. Therefore, Islamic 
banking operations are now more focused on sale and purchase and renting contracts in their banking products.as 
it also make the product of Islamic banking differ from conventional approach where shariah mode of contract 
are adopting on their entire banking operation (Amin, 2020).   
 
2.2 Past Study on SME with Islamic Banking 
 
There are several previous studies investigate the relationship between the Islamic banking system and the SME 
sector. This relationship is seen in two different approaches, namely bank lending relationship dan adoption of 
SME owner. A study from Aysan, et all. (2016) reveal that, Islamic banks (known as Participation banks in 
Turkey) are more inclined toward financing SMEs than conventional banks. Morover, as all noticed that, SME 
character are opaque in nature but, the quality of SME for Islamic bank’s is comparable to that of conventional 
banks. Meanwhile, Shaban, et all.(2016) argue that, in the model of price competitiveness, the Islamic finance 
control the market as the nature of its products.  While, different result finding by Masuduzzaman, et all (2018) 
which, effect of Islamic and conventional banking on SME firm efficiency is flow at the same way. Different type 
of financial resource does not affect the firm performance unless any other factor included such as size, of the 
firms, sector and business location.  
On the aspect of behaviour approach, the adoption of SME owner towards Islamic banking reveal some different 
result. Shaharuddin, et all. (2005) investigate the perception of SME business on Islamic finance on their business 
financial instrument used. The factors determined such as knowledge, satisfaction, acceptance, and perception of 
the SME owner towards the reliability of the Islamic financial instrument. Based on that, the SME owner less 
prefer the Islamic finance as the most desirable financial institutions. Meanwhile, studies conducted by Jaffar & 
Musa, (2014) take different approaches. They argue that there is a link between industry players gaining Halal 
certification status with the Islamic financial sector. Therefore, further investigations were conducted using the 
Theory of Planned Behavior to look at the intentions of these SMEs on Islamic financial products. It is shows that, 
the factor of attitude, subjective norms and perceived behavioural control significant for the intention of SME 
owner on Islamic financial products.  
 
Also, the rapid growth of the Islamic financial sector in Africa has led to further studies by  (Badaj & Radi, 2018) 
to look at the perception of these SMEs on Islamic financial services. With the development of the theory by the 
previous researcher, this study uses the Decomposed Theory of Planned Behavior and evaluated eleven 
dimensions to examine the SME financing system's actions against the profit and loss method. The 11 variables 
are Cost, Risk Sharing, Business support, Loss of control, Access to conventional Debt, stage of development 
Financial suitability, religious beliefs, Normative beliefs, self-efficacy and facility condition. Each of these 
variables is reacting differently. There is a connection between these factors and some of them are opposed. 
 
Considering the wide variety of results of previous studies on the use of Islamic finance instruments, further 
studies by Al Balushi, et al, (2019) look at other aspects of lending, especially among SMEs. Among the items 
used to view this relationship are SME manager knowledge, size, and firm characteristics. By using the Oman 
Muscat, as a research site, the results show that specific knowledge and attributes are related to the use of Islamic 
financing but not to firm characteristics. The entrepreneur's knowledge of Islamic finance with the familiar Islamic 
finance contract is closely linked to their decision to choose Islamic financial instruments. However, knowledge 
of the contract of ijarah has no relation whatsoever to the years of contracting Musyarakah, Murabahah, and 
Mudarabah. This implies that their understanding of experience depends only on contracts that they understand. 
In addition, the backbone of SME entrepreneurs reflects some different factors in influencing them to use these 
Islamic financial services. Gender differences and educational background are supportive of this relationship but 
not to differences in marital status and age of entrepreneurs. However, for the characteristics of the firm's 
characteristics, it is found that the relationship between the features of the prime and the use of Islamic finance 
instrument does not exist. Due to the limited size of the study area, this decision has yet to represent the entire 
SME community in general and needs to be applied further to developing countries. 
 
2.3 Product Range 
 
Products and services are one of the factors that motivate customers to buy and use the goods. different tastes and 
desires cause the customer to weigh before making any purchase decision. In business matters, owners will look 
into many things including the needs of their company. If a product and service supply a large chain of products, 
then their tendency to own such goods and services is high. This is acknowledged when the findings of a study 
from Abdul-Hamid et al (2011) and Amin (2008) found that product type is an incentive for customers to use 
Islamic home financing products. Amin (2008) also argues that, the question of shariah compliance causes Islamic 
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home financing products to provide a wide range of products and according to the needs of consumers. Meanwhile, 
in the context of price competition, the diversification of Islamic financing products especially to the SME sector 
causes Islamic banking to be in high demand compared to conventional banking (Shaban et al., 2016). Product 
range is an element that was not taken into account by previous researchers in looking at the relationship of Islamic 
financing adopting among the SME owner. Enterprises of SME firms that provide halal goods and services are 
polluted if their financial resources come from usury sources (Abdullah & Oseni, 2017). 
 
3.0 CONCEPTUAL FRAMEWORK 
 
 
Figure: a conceptual framework of product range towards Islamic SME financing preference 
 
4.0 CONCLUSION 
Financing is a necessity for all. For the business sector, especially those SME firm categories, capital injection is 
vital for their business growth. As a financial services provider, Islamic banking needs to play an essential role in 
ensuring that every SME enterprise is not left behind in enjoying Sharia-compliant financial facilities. This also 
coincides with Islamic banking's primary goal, which is to prioritize social relations rather than profit. The 
importance of shariah-compliant financial resources is paramount, especially to entrepreneurs who supply halal 
products and services. This will make the flow of the halal ecosystem perfect by considering all the factors. 
Therefore, research in looking at the factors that motivate SME entrepreneurs to make decisions about their 
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SURVIVAL STRATEGIES ON MUSLIM SMALL AND MEDIUM 
ENTERPRISE (SME) OWNERS DURING COVID-19: A STUDY 
ON TOURISM INDUSTRY IN MALACCA. 
 
Nuurul ‘Afiah Mamad 
 





The issue of pandemic COVID-19 affected Malacca SMEs businesses in tourism industry to survive. The purpose 
of this qualitative study is to explore the problems faced by Malacca Muslim SME businesses in tourism sector 
and to identify survival strategies based on owners’ perspective to sustain their business. This study used a 
descriptive analysis method of primary and secondary data obtained directly both from personal interview of 
business owners and from various documentation sources. The result found that the SME Muslim business owners 
problems during the pandemic COVID-19 measures are operation closed, cash flow problems and incentive 
rejected. Meanwhile, the main themes of current survival strategies relate to cost reduction, government incentives 
and problem-solving skills. Finding had implication to others SMEs business in the tourism industry to sustain 
their business by providing knowledge about the survival strategies required for small business. 
Keywords 
COVID-19, Survival Strategies, Small Medium Enterprises (SME), Tourism Industry, Malacca tourism 
 
 
1.0  INTRODUCTION 
 
COVID-19 is an infectious disease caused by a newly discovered strain of coronavirus, a type of virus known to 
be causing respiratory infections in humans. The COVID19 outbreak started explosively in Wuhan and spread 
throughout China (WHO, 2020). This virus spreads from the person to person and has been announced by the 
World Health Organization as a fatal global pandemic (BBC, 2020). 
 
The COVID-19 epidemic in Malaysia started with a small wave of 22 cases in January 2020 through imported 
cases. It was accompanied by a larger wave mainly from local transmissions resulting in 651 cases urged Malaysia 
government to choose a more stringent measure (Ministry of Health Malaysia, 2020). A limited lock-down 
strategy called Movement Control Order (MCO) was immediately initiated to the whole country as a way to 
suppress the epidemic trajectory (Majlis Keselamatan Negara, 2020). The COVID-19 pandemic that led to 
movement control order (MCO) in the country added pains and difficulties to the economic situation, particularly 
the SMEs. During the MCO, all nonessential businesses were closed and affected SMEs in the tourism sector 
(Linda Bethke, 2020). The tourism sector, which employs 3.5 million people and contributes 15 percent to the 
country GDP, had seen revenues falling by 90 percent in March, adding that it was looking at a near-total loss in 
business for the months of April through June (The Star, 2020). 
 
Tourism is considered one of the hardest hits by the COVID-19 outbreak. The sector is experiencing a rapid and 
sharp drop in demand and a rise in job losses worldwide, putting many SMEs at risk (Paola Maniga, 2020). SMEs 
are important in Malaysian economic and as the backbone in Malaysia tourism industry that third largest 
contributor to Malaysian GDP with RM 41.96 billion in the first half 2019 (Tourism Malaysia, 2019). SMEs in 
tourism industry had indicated a potential reduction in employment from anywhere between 70 percent and 90 
percent over the coming few months in order to simply survive and also taking up any additional loans for fear of 
being saddled with further debt as recovery was expected to take much longer than expected (The Star, 2020). 
 
Tourism is one of the Malacca major contributor to the economy and has many industry players from various sub-
sectors (Malay Mail, 2020). Meanwhile, Melaka’s tourism industry holds tremendous potential for the state 
because Malacca is well known for its well-preserved heritage and culture. On 7 July 2008 Melaka was formally 
identified as a World Heritage Site (WHS) by the United Nations Educational, Scientific and Cultural 
Organization (UNESCO) (Teo et al., 2014). The issue of pandemic COVID-19 affected Malacca SMEs businesses 
in tourism industry to survive.  
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Because of these issues, the purpose of this qualitative study is to explore the problems faced by Malacca SME 
Muslim businesses owners in tourism sector and to identify survival strategies based on owners’ perspective to 
sustain their business. Qualitative study is involving a non-numerical data research that used to interpret meaning 
that help to understand social life through the study of phenomenon, targeted populations or places. According to 
Creswell (2014) qualitative study can be described as an approach to explore and understand the meaning of 
individuals or group attribute to a social or human problem. Qualitative study takes into account the natural 
contexts in which individuals or groups function, as its aim is to provide a comprehensive understanding of real-
world problems (Korstjens & Moser, 2017). 
2.0 RESEARCH OBJECTIVES 
 
Based on the research topic, this research wants to identify the problems of the Muslim SME owners and their 
survival strategies. The research objectives as follows: 
 
To identify the problems faced by the SME during pandemic COVID 19. 
To explore the SME survival strategies to sustain the business during pandemic COVID 19  
 
This paper includes two qualitative research questions related to research objectives which are: 
What are the problems faced by the SME during pandemic COVID-19? 
How SME businesses survive during pandemic COVID-19? 
 
My research questions divided into two types philosophies which is ontology research question and epistemology 
research questions. For an ontology research question, my study is to find the nature of participant realities, then 
for the epistemology research questions my study is to knowing and understanding of the phenomenon of interest.  
In discussing ontology, Antwi & Hamza (2015) described ontology as the way the investigator defines the truth 
and reality. For the ontology question Guba and Lincoln (1994) stated that it is “what is the form and nature of 
reality?”, “what is there that can be known about it?” Only those questions that relate to matters of real existence 
and real action are allowable. My ontology research question is “What are the problems faced by the SME during 
pandemic COVID-19 ?”. This question is about to find the reality about the impact of pandemic COVID-19 to 
their business. 
Epistemology refers to the branch of philosophy that studies the nature of knowledge and the valid kinds of 
knowledge (Grey,2014). Epistemology question is a process that the investigator comes to realize the truth and 
reality or how do we know what we know? (Guba, 1990, as cited in Antwi & Hamza, 2015). Guba and Lincoln 
(1994) stated that epistemology question discover the objective of how the things really are and the things really 
work. For the second research questions in my study is “How to survive the SME business during pandemic 
COVID-19?”. I was interviewed the business owner in tourism industry about what are the survival strategies that 
their applied to sustain their business during pandemic COVID-19.  
 
3.0  LITERATURE REVIEW 
 
The most seriously affected by the pandemic and the resulting Movement Control Order (MCO) are the small and 
medium sized enterprises (SME), which are now beginning to develop survival strategies to maintain their 
company. (Reeves & Deimler, 2009). SMEs are important drivers of economic growth by generating jobs, 
contributing to GDP, technological innovations and other aspects of economic and social development. The 
recession will intensify the decline of failed business models, accelerating the restructuring of entire industries 
(Reeves & Deimler, 2009). To survive the business, Porter (1980) recommends the following strategies, which 
have been called “Porter’s Generic Strategies”: cost leadership, differentiation of product or service, and emphasis 
on narrow segment.  
 
The study on survival strategies used by commercial banks in Zimbabwe post dollarization (2009-2015) revealed 
that strategies used by commercial banks approaches product differentiation, superior distribution channels, 
effective risk management as well as technological innovation. The study also revealed that the major internal 
business factors that influence strategy implementation include resource availability, organizational structure, 
effective communication and good leadership. 
 
In addition, among small and medium-sized enterprises (SMEs) in the Lagos State area of Oshodi-Isolo indicated 
the type of strategies adopted was indicted through integrative strategy, diversification strategy, differentiation 
strategy, generic competitive strategy, and corporate strategy, which resulted their sustainability within given 
period (Ifekwem & Adedamola, 2016). 
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Studying the survival strategy variables (SSVs) used by Malaysian construction firm in the past two economic 
downturns shows that the construction firms reacted differently in the two periods of recessions, and among the 
top five  SSVs identified were management style, market penetration, quality improvement, business growth, and 
product creation (Abu Bakar et al., 2011).  
 
Another study by Majukwa et al., (2020) on the strategies employed by the owners of small- and medium- sized 
enterprises (SMEs) in Zimbabwe use to sustain their companies by the  passion and dedication, quality of goods 
and services, customer satisfaction and employing staff with the right skills. 
 
Recent study by Ahmad Raflis, et. Al (2020) founded that the impacts of MCO on SMEs are classified into two 
problems. First, operational problems which are disruption of operation; disruption of supply chain; and fore 
sighting the future business direction. Second, the financial problems (i.e. cash flow imbalance; access to stimulus 
packages; risk of bankruptcy). While, the major themes of the current strategies for survival come under the 
financial and marketing strategies.  
 
Hadi, (2020) recommends some policy and strategic guidelines to recovery SMEs in tourism industry with: (1) 
government funding for channel growth, and program coordination from various government departments would 
result in coordinated policies including the growth of export and domestic market advertising with a range of more 
current and diverse media. (2) Credit policies by banks with lower interest rates and simpler processes will thus 
help the acceleration of the revitalization process; (3) Improvement of the quality of physical and non-physical 
infrastructure, resulting in a higher competitiveness of the SME innovative tourism center in Yogyakarta City. 
Malaysia government provided many financial and non-financial incentives for SMEs businesses to sustain their 
business Financial incentives include grants, loans, venture capital funding, or tax benefits, physical infrastructure, 
information and training (Lauren, 2020).  According to Rohaya et. Al (2016) in the study about the effectiveness 
of the financial incentives provided by the government found that tax incentives have a positive impact on SMEs’ 
performance. Penjana Economic Recovery Plan announced two incentives plans to every businesses sector in the 
tourism industry, such as travel agencies, hotels and airlines, will be given an extension period for deferment of 
tax instalments which is from Oct 1 to Dec 31, 2020. 
 
Based on survival strategies that found and recommended by the researchers from all industry are different in 
terms of types of businesses, and factors. It shows that, SMEs have many strategies to sustain their business. 
 
4.0  METHODOLOGY 
 
Based on my research objective, question and paradigm, I choose multiple case study design to describe in depth 
experience of six owner of SME in tourism product. Mariotto, Zanni, and DeMoraes (2014) defined a case study 
as a detailed explanation of a business situation. Meanwhile, multiple case studies increase the possibility of direct 
replication which makes the conclusions resulting from independent cases more powerful than those from a single 
case (Yin, 2014). 
 
The sample I was selected on five Muslim owners of SMEs business in tourism sector at Malacca (Table 1). The 
selection of interviewees based on characteristics of tourism product guidelines introduced by international 
organisations such as the United Nations World Tourism Organization (UNWTO), Eurostat, and the Organization 
of Economic Co-Operation and Development (OECD) are accommodation, travel & tours, food and beverage, 
and miscellaneous  (Kalsitinoor Set, 2013). 
 
Table 1 : Respondents 
Respondent Code Gender Type of Business Methodology Interview Date / Time 
A PI-1 Male Food & Beverage 
Face to Face         Intervie
w 
13 June 2020 / 8.00pm-9.00pm 
B PI-2 Male Food & Beverage Phone Interview 14 June 2020 / 3.00 pm- 3.25 pm 
C PI 3 Female Accommodation Phone Interview 19 June 2020 / 6.00 pm – 6.30 pm 
D PI-4 Female Miscellaneous Phone Interview 19 June 2020 / 12.50 pm – 1.20 pm 
E PI-5 Female Travel & tours Phone Interview 2 July 2020 / 11. 10 am – 11.30 am 
 
I was used personal interview and documents analysis method to collect data. Interview is a process in which a 
researcher and participant engage in a conversation focused on questions related to a research study (De Marias, 
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2004 cited on Merriam, 2009). The rationale for using the interview methods is to enable the researcher to find 
out what is on their mind, what they think and how they feel about something (Frankel J.R, 2000).  
 
4.1  Procedure of Interview Process 
 
Before the interview session I was contacted interviewees a few days early to ensure they get enough time to 
permission and well-prepared to answer the questions. First, I was introduced myself and telling them why this 
research is important to understand pandemic impact for SME. Second, after get their willingness to became a 
respondent, I was prepared consent letter and voluntary form then share it to them via WhatsApp or email. Third, 
I was make an appointment to set time and date. 
 
I was used semi-structured interview in collecting data. According to Merriam (2009) semi-structured interview 
is a type of interview in the middle between structured and unstructured and the questions are more flexibly 
worded or the interview is a mix of more and less structured questions. The interview is guided by a list of 
questions or issues to be explored, and neither the exact wording nor the order of the questions is determined 
ahead of time. A set of questions are prepared as shown in Table 2. The questions are carefully designed to obtain 
appropriate evidence to support the research objectives. 
 
Table 2: Interview Questions 
Information Questions 
Owner and business 
background 
1 Can you introduce about yourself and business. 
Problems and 
Survival Strategies 
1 How does your business affected due to pandemic COVID-19? 
2 Can you elaborate how much your business had affected with pandemic COVID-
19 in terms of cash flow and profit? 
3  How did you facing and overcome this issue? 
4 How do you manage your employees during pandemic COVID-19? 
5 What kind of strategies did you use to keep your business survive? 
6 What are you planning for the future that help your company survive during and 
perhaps after the MCO and CMCO? 
7 Did you get information about initiatives by the government to help SME sector? 
8 Do you get help from government to sustain your business?. 
9 How far initiatives by government help to sustain your business? 
10 What kind of help that you need by government to improve SME business? 
 
This interview was conducted by face to face and audio telephone call based on interviewees consent because of 
Conditional Movement Control Order (CMCO) still running. I will tell them that the interview will be fully 
recorded and get their permission first. Beside that I also take note all the information by writing it at my notebook. 
I conducted the personal interviews in a quiet public area near the participant place of business and for phone 
interview by telephone call at home. Interviewees need to answer each question in two minutes include the time 
of I read the questions. Total time of this interview will be held in 20 – 30 minutes.  
 
For the document’s analysis, I collected data about the problems and survival strategies among the SME through 
press release (online newspaper) and survey data. The press release and survey data enabled me to determine the 
issue and survival strategies to sustain the business during pandemic COVID-19.  
Reflections on the Interview Process 
 
For all the interview session, throughout this process, I learnt that as researchers also need to act as participant in 
order to ask the questions covered in my research.  Besides, I need to pay attention to detail, record and take note 
for all of the information during the interview process. 
Validity and Reliability  
 
Furthermore, I learned that validation and reliability are also critical to maintaining the trust (Lincon & Guba, 
1985). Validation is how accurately the data represents the participant’s view of a phenomenon (Marshall & 
Rossman, 2016). I have already prepared and distributed consent letter and voluntary form to the selected 
respondents for process validation, as annexed in the appendix. I have used the instrument for collecting data for 
this research study. I used an audio recorder and written in paper to capture the participant’s answers. I used data 
triangulation to validate the information accurately with document analysis. In data triangulation, the same data 
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from different sources is collected with the hope that the information will converge to validate the data (Denzin, 
1970). 
 
For reliability process, I gathered my data by strictly adhering to my interview protocol. I used the interview 
protocol to guide the interview process. I had a list of basic questions like those about background and introduction 
about their business. I then moved to the more difficult questions about the impact of pandemic COVID-19 and 
survival strategies. The interview protocol kept me focused on the questions that provided me with the data.  
 
Data is trustworthy because it has established dependability if the finding can be repeated by another researcher 
using similar participants in similar conditions (Koch, 2006).  I personally transcribed the audio recordings and 
information of the interviews in Bahasa Malaysia. For the next process my friends translated the transcribed 
verbatims in English language and then another friend translated it again into Bahasa Malaysia. I also gave the 
respondents the opportunity to check the transcripts and give feedback about their accuracy. All the respondents 
confirmed that my interpretations represented exactly of what they had shared during the interviews.  
 
5.0  DATA ANALYSIS 
 
For data analysis, I used Microsoft word and Microsoft excel to transform the collected data into codable units 
for analysis. The process of this research based on three (3) phases of coding: open coding, axial coding and 
selective coding. In the open coding, for the labelling events, it consisted of placing conceptual labels on discrete 
happenings, event and instances in data. 
 
The researcher combined the data for axial coding, and for selective coding it involved identifying and selecting 
the core categories, and these core categories were systematically linked to related core categories. Additionally, 
the actual names of respondents were not visible during this process, but they were given a unique code / ID to 
protect their identity. After I translated all the data into codes, the data analysis process began. 
 
6.0  RESULTS 
 
6.1  The problems faced by the SME during pandemic COVID 19 
 
The main problem of pandemic COVID-19 to the Muslim SME owners in tourism sector is operation closed. All 
of the respondents highlight their main concerns on the operation closed during the MCO [PI-1, PI-2, PI-3, PI-4, 
PI-5) as shown in Table 3. The government order on the closure of all non-essentials business premises had 
stopped the SMEs business in the tourism sector which is accommodation, travel & tours, food and beverage, and 
miscellaneous. The media previously reported that three hotels in the Malacca had announced they were shutting 
operations following the Covid-19 outbreak (DI-1).  
 
These necessarily led to cash flow problems as reported by Department of Statistics Malaysia (2020) where 67.8 
per cent of respondents of the companies/ business firms participating in the Special Survey Effects of Covid-19 
(Round 1) stated that no sales/ revenue during MCO. Some business recorded “no income” after the total business 
lockdown during the MCO (PI-1, PI-3, PI-4, PI-5) and some business dropped around 70 % compared to the 
previously (PI-2). More than 50% out of 419 companies (respondents) revealed that revenue had dropped by more 
than 50% (DI-2). Although the business have the issue with cash flow, the Muslim owners are still obligated to 
make compulsory expenses such as the staffs’ salary, business loans, rental fees, utilities and other fixed costs.  
Some Muslim business owners had faced the problem with the business stimulus package (PRIHATIN Economic 
Stimulus Package 2020 and Additional PRIHATIN SME Economic Stimulus Package or PRIHATIN SME+) 
because all the application was rejected (PI-3).  
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Table 3: The problems faced by the SME during pandemic COVID 19 
Theme Interview Transcrip 
Closed Operation  
“Not affected much to myself, because I have another business. But for restaurant  business, yes affected. 
We couldn’t run business” (PI -1). 
“My business affected very much because I had to closed my business during MCO (PI-2)” 
“Very affected. We were closed our hotel because there are no customers for three months “(PI-3).  
“Very affected in terms of income because we need to shut down our SPA” (PI-4). 
“Worse, no business running during MCO and we have to shut down our office”  (PI-5). 
“The media previously reported that three hotels in the state had announced they were shutting operations 
following the Covid-19 outbreak” (DI-1). 
Cash Flow Problems 
“Within 3 months closed the  business, and no income. I Loss around RM 500,000.00 a  month “ (PI-1) 
“No income and the losses is around RM 50,000.00 a month” (PI-3) 
“My business income was affected because 3 month we need to closed the SPA business” (PI-4). 
“No income at all” (PI-5) 
“My business dropped around 70 % compared to the 58rganizati “ (PI-2). 
More than 50% out of 419 companies (respondents) revealed that revenue had dropped by more than 50% 
(DI-2).  
Application Rejected 
Unfortunately, my applications were rejected. I don’t apply wage subsidy because I don’t have employees 
and I don’t pay the PERKESO. Now, I try to apply zero rate loan from Bank Simpanan Nasional and hope 
the application will approve (PI-3) 
                
6.2  THE SME SURVIVAL STRATEGIES TO SUSTAIN THE BUSINESS DURING PANDEMIC COVID 19 
 
6.2.1  Cost Reduction  
 
Cost reduction is the first step and smart tactic for many companies to survive the business (Roger Perry, 2020). 
Most of the employers choose this strategy to survive their business during pandemic COVID-19. Employers are 
beginning to cut salaries as the economic impact of the corona virus pandemic begins to bite their bottom line (D-
2). The small and medium enterprises (SMEs), who are now beginning to look into salary cuts to survive (D-2). 
Reduction on work days per week (39%), reduction in some benefits agreed in the collective agreement for 
unionised companies (34%) and reduction in working hours per day (29%) (D-2).  Based on the interview to the 
owner of business, the cost reduction that their applied with grant leave to their employee without payment (PI-
5) paid basic salary (PI-4), revised the salary (PI-2) and paid half of salary (PI-1). 
 
6.2.2 Government Incentive  
 
Government incentive are important in encouraging and supporting SMEs business (Henry, 2010). Malaysian 
government announced business stimulus package (PRIHATIN Economic Stimulus Package 2020 and Additional 
PRIHATIN SME Economic Stimulus Package to helps the SMEs sustain their business. All five respondents were 
applied the incentive offered by the government, but only four respondents approved for wage subsidies by 
PERKESO. 
 
6.2.3 Wage subsidies 
 
The government has provided businesses with a RM10 billion assistance plan targeted at small and medium-sized 
companies to subsidize certain salaries for a three-month period (D-2). Wage subsidies as “income to employees 
besides of   EPF withdrawal to less the burden” (P5). “Alhamdulillah, that incentives could relieve my burden to 
cover my staff’s salary cost” (PI-2, PI-4). “Government incentive actually helping our SMEs entrepreneurs very 
much. I also applied this incentive to help less burden for my workers because during MCO, they have no job and 
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get half of salary” (PI-1).  
 
6.2.4  Tax exemption 
 
Tax incentives have a positive impact on the success of SMEs in maintaining their company during the recession 
(Rohaya et. Al, 2016). Full tax exemption also will be given to the tourism industry players in the beginning this 
July to June 30 2021 to help those affected by the current situation and as part of efforts to revive the country’s 
tourism industry (D-1).  
 
 
This result reinforced evidence at Rohaya et. Al (2016) in the study about the effectiveness of the financial 
incentives provided by the government found that tax incentives have a positive impact on SMEs’ performance. 
 
6.2.5 Problem Solving-Skill 
 
Problem solving skill important to employer to overcome obstacles and find a solution that best    resolves the 
issue to survive the business (Abu Bakar et al., 2011) . From the interview of respondents found they looking for 
another income by online business “I did online business by Facebook. I am selling shampoo hair care product 
manufactured by my SPA. The income from online business can help me to pay employee’s salary” (PI-4). Other 
respondents change the operation system from dine in at restaurant to take away “After the MCO, I was running 
my business for take away to cover business income” (PI-2).  
 
The respondents also will improve their marketing strategy to survive the business. “I will improve marketing 
strategy and use media social for attract tourist and local people to come to my shop “ (PI-2). We need to restart 
again our domestic package by promoting through social media (PI-5).  
 
7.0  CONCLUSION AND DISCUSSION 
 
The purpose of this qualitative study is to explore the implication of the Covid-19 on Malacca SME Muslim 
businesses owners in tourism sector and to identify survival strategies based on owners’ perspective to sustain 
their business in line with the resource-based perspective. To summarise, the problems faced by the Muslim 
owners of SMEs during the COVID-19 pandemic are operation closed, cash flow problems and incentive rejected. 
There is consensus among respondents that the main themes of current survival strategies relate to cost reduction, 
government incentives and problem-solving skills. The accumulated financial resources of the organization are 
very efficient instruments for stabilization during the crisis era, while other assets and skills enable companies to 




From a practical perspective, the findings of this study are useful and highlight the contribution such as bellow: 
 
7.1.1 Contribution to the Researcher/s 
 
Based on this study, the researcher received a new knowledge and good experience, which can help to solve some 
existent problems.  Other than that, the researcher will be expose to the real working environment and face some 
problems that exist in the organization and these problems can be good information for better preparation in 
problem solving skills.  For other researcher/s, it will benefit in term of limitations in this research that suggest 
for another area to conduct of study. 
 
7.1.2 Contribution to the SMEs Business 
 
The results of this study may help others SMEs business in the tourism industry to sustain their business by 
providing knowledge about the survival strategies required for small business. Applying the knowledge gained 
from this study may enable small business owners to direct their limited business resources to those areas critical 
to the survival of the business. The findings from this study might contribute to positive social change by reducing 
the burden on business owner. The respondents, as small business owners, used their determination and managed 
the uncertain situation to support their small businesses by getting prepared with good financial planning and 
emergency funds to cover payroll and other fixed costs for at least six months. SMEs must have some degree of 
strategic capabilities and be agile enough to adapt in times of crisis as modern companies are exposed to numerous 
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unexpected global crises. Investment in technology, software, online marketing and new distribution network are 
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Abstract   
 
Whistle-blowing in the corporate world has emerged to be one of the vital issues of company laws and corporate 
governance. It is an important element in the enforcement of the company laws. In our continuous effort to 
promote good corporate governance, visible and timely enforcement of the laws are critical. The act of whistle-
blowing can cause a conflict of interest between individual, organizational and society per se. Much of the 
disagreement arises from the view that a whistle-blower is a person who possessed the knowledge of 
mismanagement by others or a person who is disloyal to the organization that employed him or her. A whistle-
blower is a person who informs the stakeholders about a person who engages in an unlawful or immoral activity. 
It is difficult for the whistle- blower to reveal incidents of abuse, mismanagement or corruption that occurred in 
the workplace. Thus, this paper will examine the issues and challenges whistle-blowers face and the available 
whistle-blower laws that can protect their rights and well-being. The common law protection of whistle-blowers 
from other common law jurisdictions is examined and the prospective the application of the Islamic concept of 
good corporate governance is suggested to be more efficacious. This is qualitative study that involves a systematic 
study of philosophical and academic views though literatures. Therefore, this study is not an empirical study but 
rather a library study from various primary data sources such as Quran, Hadis, relevant cases and legislations and 
secondary data sources namely articles and journals from online database. The study found that many countries 
have started to pay attention to the importance of whistle-blowing by enacting the relevant legislations to protect 
whistle-blowers and at the same time to promote good governance within both the public and private 
organizations. Whistle-blowers in Malaysia are protected by the Whistle-blower Protection Act 2010 (‘WPA 
2010’) has shown its commitment in eliminating corporate fraud, corruption and misbehaviour through the 
enactment of the WPA 2010. It is submitted that there is still a bridging gap between whistle-blower protection 
and good corporate governance practices in Malaysia compared to common law and civil law countries.   
 
Keywords: Whistle-blowing, whistle-blower, corporate governance, Islamic concept 
 
 
1.0 INTRODUCTION  
 
Whistle-blowing in the corporate world has emerged to be one of the emerging issues of company laws and 
corporate governance. It is an important element in the enforcement of the company laws. In our continuous effort 
to promote good corporate governance, visible and timely enforcement of the laws are critical. Good corporate 
governance should not limit itself to one’s own company, but also should consider the ramifications on the public 
interests.  The Oxford dictionary defines whistle-blower as “a person who informs on a person or organization 
regarded as engaging in an unlawful or immoral activity”. On the same premise, Gregory R. Watchman1 stated 
that “Whistle-blowers are citizen activists who are witnesses to wrongdoing and seek to correct it. They play a 
vital role in an open, democratic, society by holding our institutions accountable to the people they serve.” While 
Pascoe and Rachagan stated that “Whistle-blowing is a term used to describe the disclosure of information by 
someone who reasonably believes such information is evidence of contravention of any laws or indicates 
mismanagement, corruption or abuse of authority.”2   
 
Thus, a whistle-blower can be a person who is an employee of a company, a government department, a contractor, 
or a supplier who becomes aware of any illegal activities and divulged the information to the general public or the 
 
1 Gregory R. Watchman, Executive Director of the United States’ Government Accountability Project (“GAP”) (a non-profit public law firm 
founded in 1977 to advance corporate and governmental accountability, primarily through whistle-blowing advocacy work) “Sarbanes-Oxley 
Whistle-blowers: A New Corporate Warning System”, GAP’s Website, Nov. 2004.  <http://www.whistle-
blower.org/doc/GAP%20Analysis%20Sarbanes%2DOxley%2Epdf>. Accessed on 1 Mac 2018. 
2 Pascoe, Jannie and Shanthy Rachagan, “Key Development in Corporate Law Reform in Malaysia”, Singapore Journal of Legal Studies 
[2005] 93-113. 
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enforcement agency on any wrongdoing, i.e., fraud, corruption, etc. A whistle-blower usually conveys and shares 
the knowledge on any wrongdoing which he/she thinks occurs in the whole organization or only in a specific 
department. To protect whistle-blowers from being victimized, such as dismissal from a job or being mistreated, 
there are specific laws safeguarding the whistle-blowers. In addition, most companies have a separate policy 
informing their employees how to report such an incident.  
 
A whistle-blower can also file a lawsuit or a complaint with the enforcement agency which will conduct a criminal 
investigation against the company or any individual department. There are two types of whistle-blowers, i.e., 
internal and external. Internal whistle-blowers is those who report the misconduct, fraud, or indiscipline to senior 
officers of the organization, e.g., Head of Human Resource or CEO. While, the external whistle-blowing refers to 
a situation where a whistleblower reports the wrongdoings to people outside the organization, i.e., the media, 
enforcement agency, or police. The crime or wrongdoing could be in the form of fraud, deceiving employees, 
corruptions, or any other act which misleads the stakeholders.  
 
It must be emphasized that over the years, the role played by the whistle-blowers has gained popularity and 
recognition in the corporate world. Although there is a certain degree of loyalty towards the employers, an 
employee’s duty to the public at large is said to be more important as collapse of a giant corporation would have 
a negative impact to many stakeholders. The whistle-blowers risk their jobs and often facing retaliation for their 
action as they are treated as the ‘traitors’ of the company, even though their action was for the benefit of the public 
at large including the company itself. 
 
Generally, whistle-blowing is an activity or action when a person who is generally known as whistle-blowers who 
reveals any kind of information or activity that is deemed or to be deemed illegal, unethical, or incorrect in their 
organization, either private or public organization.  It should be noted that the disclosure or reporting could be 
made internally, to the management of the company or externally, to any third party. Vigilance is the key in 
resolving or deterring any malpractice or wrongdoing in any company. 
 
This paper examines the issues on the challenges, laws, rights and well-being of whistle-blowers and aspects of 
good corporate governance. It will also analyse the legal positions of whistle-blowers in other jurisdictions, 
particularly, Australia, United Kingdom, United States, New Zealand and Malaysia; The paper also proposed the 
application of the Islamic concept of whistle-blowing and good corporate governance to further make them more 
efficacious. 
 
2.0 RESEARCH METHODOLOGY  
 
This is qualitative study that involves a systematic study of philosophical and academic views though literatures. 
Therefore, this study is not an empirical study but rather a library study from various primary data sources such 
as Quran, Hadis, decided cases and secondary data sources namely articles and journals from online database. In 
order to address the research objectives and research questions, the involved extensive literature review of the 
laws relating to whistle-blowing and corporate governance from the newspaper reports, reported cases, scholarly 
articles, textbooks, legislations, case precedents on legal aspects of whistle-blowers and corporate governance 
from the common law countries, i.e., Australia, United Kingdom, United States, New Zealand and Malaysia. The 
work also drew a comparison between conventional aspects of whistle-blowers and corporate governance to the 
injunctions of the Quran which would provide an Islamic perspective on aspects of whistle-blowers and good 
corporate governance. 
 
3.0 LITERATURE REVIEW 
 
Several case precedents involving whistle-blowing incidences were reported over the years.3 In one case in the 
U.S., there was a chemical technician called Karen Silkwood at the Kerr-McGee plant in Oklahoma. In 1974, 
Silkwood reported serious systemic health and safety infractions at the plant to the Atomic Energy Commission. 
In November of that year, due to her strongly discovery of malicious retribution for reporting the company, she 
set about testing positive for plutonium contamination. On the same month, she met with a New York Times 
reporter with all of her documentation she had collected. On the way there, she was involved in a mysterious car 
accident that killed her. The cause of the accident has never officially been confirmed. Due to whistle-blowing 




3  Example of famous whistle blowing cases. <http://www.investopedia.com/financial-edge/0112/whistle-blowers-and-their-impact-on-
business.aspx >. Accessed on 1 Mac 2018. 
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Another case of whistle-blowing reported in 2002 with regard to the company’s numerous fraudulent attempts to 
falsify the financial statement, when Sherron Watkins, a vice president of the multi-national Enron Corporation, 
testified before a Senate committee of the said fraudulent financial statement. This scandal led to the discovery of 
one of the largest corporate failures in history. Another one of the major whistle-blowing cases will be the fuel 
efficiency defeat device in Volkswagen.4 It seems that not a single employee from Volkswagen tried to whistle 
blowing about the defeat devices used to cheat the fuel economy during the test drive. However, once the issue 
become widespread, more employees starting to whistle blow on this. This might be due to the culture of the 
organization. Apparently the same fuel economy defeat device was used by Volkswagen back in 1973 and been 
fined for $120 000. Therefore, it could be the culture, policies and processes in the organization whereby the 
wrongdoings are considered as normal.5 This results in fear in the employees in order to whistle-blowing as they 
might lose their jobs. 
 
In 2012, well-known case of whistle-blowing involves GlaxoSmithKline with staggering and the record setting 
lawsuit of $3 billion.6 Phillips & Cohen, LLP two of the whistle-blowers provided the government with irresistible 
evidence that was at the heart of the government’s case against GlaxoSmithKline. Glaxo’s settlement is regarded 
as the largest Medicare fraud which ever made, and the largest settlement of a whistle-blower. Another whistle-
blowers, namely Thomas Gerahty, a former senior marketing development manager for Glaxo, and Matthew 
Burke, a former regional vice president for Glaxo had also provided precious insider information that the London-
based pharmaceutical company was engaging in corrupt nationwide schemes to push sales of Advair, Wellbutrin, 
Imitrex and other popular prescription drugs for “off-label” (unapproved) uses, that it used improper financial 
inducements to market its drugs, and that it misrepresented the safety and efficacy of those drugs. Glaxo’s illegal 
practices caused Medicare, Tricare – the healthcare program for the military and Medicaid to incur huge losses.  
 
In the Enron’s case, Sherron Watkins had exposed the malpractices and wrongdoings of one of the biggest 
corporation in the United States. This led to the collapsed of  Enron Corporation in 2002.7  Sherron Watkins 
worked as an accountant at Enron then. She had warned her chairman, Kenneth Lay about accounting practices 
in the company in early 2001 when she discovered that Andrew Fastow, the Chief Financial Officer, operated a 
complex off-the-book structures which obscured the fact that the company was owed hundreds of millions of 
dollars. Instead of investigating her concerns, Kenneth Lay terminated her contract. The incident was reported in 
November 2001 where it appeared that the company had overstated its profits by $600 million. For her exemplary 
deed,  Sherron Watkins was named as one of the “Persons of the Year” in 2002 as reported by the Times.8 Also 
in 2004, David Franklin, a scientist working at Pfizer won a $27 million settlement in a lawsuit with regard to  
encourage the doctors to prescribe a drug for unapproved use against the company of defrauding Medicaid.9 The 
most recent case that shocked the world was when Edward Joseph Snowden, a former CIA employee leaked 
classified and restricted information to the public from the United States National Security Agency in 2013.   
 
It can be highlighted that from the year 2001 onwards, the corporate sector witnessed the collapse of few corporate 
giants in the United States and Europe, namely, Enron,10 WorldCom,11 Parmalat12 etc. These corporate failures 
revealed that the companies’ financial statements were tempered by ‘creative accounting’, fraud and corruption. 
This could have been avoided if the malpractices or frauds were reported to the relevant authorities at the early 
stages by the whistle-blowers.  
 
On the local scene, Datuk Zarina Anwar who was the ex-Chairman of the Securities Commission of Malaysia 
stated that “Whistle-blowing is a term used to describe the disclosure of information that one reasonably believes 
to be evidence of contravention of any laws or regulation or information that involves mismanagement, corruption 
or abuse of authority. The whistle-blower is like the referee in a football game, using his/her whistle to call a 
foul.”13  
 
4 Whistle blowing challenges in VW: <http://richardbistrong.com/vw-challenge-whistleblowing/>. Accessed on 1 Mac 2018.  
5 Whistleblowing challenge – VW case: <https://www.whistle-blowersecurity.com/blog/the-whistleblowing-challenge> Accessed on 1 Mac 
2018.  
6  GSK fraud whistleblowing – largest medicare fraud. <http://www.phillipsandcohen.com/2012/Whistle-blowers-played-major-role-in-
Glaxo-case-leading-to-Glaxo-s-record-settlement.shtml>. Accessed on 1 Mac 2018.  
7 Ainsworth, John, “Whistle-blowing: The UK Experience”, MAICSA Annual Conference 2007, Nikko Hotel, Kuala Lumpur, 16 & 17 Jul. 
2007. 
8 Sherron Watkins was named as the “Persons of 2002” together with other two whistle-blowers i.e. Cynthia Cooper of WorldCom and Coleen 
Rowley of the FBI.   
9 O'Donnell, loc. cit. 
10 American’s energy company based in Houston, Texas.  Enron’s stock price falls from $70 (in January 2001) to $0.26 (in November 2001) 
before it was suspended from the New York Stock Exchange on 15 January 2002.  
11 The United States' second-biggest long-distance phone company and the largest mover of internet traffic. 
12 Italy’s eighth-largest food industrial empire. 
13 Zarina Anwar, “Whistle-blowing: Subversive Spy or Responsible Corporate Citizen?”, Regional Conference on Agenda for the 21st Century 
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Under the Malaysian context, we have seen several reported cases of accounting irregularities of committed by 
listed corporations, for example, Transmile Group Berhad 14  and Megan Media Holdings Berha, 15  Energro, 
Pasaraya Hiong Kong, GP Ocean and Nasioncom.16 These companies were highlighted by Datuk Zarina Anwar 
where she stated that “We have seen this happen here over the last few years with the likes of Energro, Pasaraya 
Hiong Kong, GP Ocean and Nasioncom and now more recently Transmile and Megan Media. Our response to 
these developments is very clear – the SC will take swift and firm enforcement actions against the perpetrators. 
As evidenced by our enforcement record, we have instituted actions against company directors, auditors, corporate 
advisors and management. There is a range of enforcement powers available to the SC and I will be very clear – 
we will use all these powers and leave no stone unturned in our investigative and enforcement efforts, to come 
down hard on any one that abuses our market. I am heartened to note that many aspects of our existing framework 
for corporate governance and financial reporting has played a key role in maintaining high overall standards that 
have been acknowledged internationally. Our whistle-blowing provision, for instance, has played a key role in 
assisting the SC’s enforcement efforts.”  
 
In Malaysia, it was reported recently that Dr Syed Omar Syed Agil, 56, had sought protection as a whistle-blower 
for allegedly exposing the financial improprieties of his colleagues at Institut Profesional Baitulmal Sdn Bhd 
(IPB).17 This was the first such case in Malaysia to seek relief under the WPA 2010 through a court process. The 
High Court Judge, Justice John Louis O’Hara ruled that IPB failed to prove that the detrimental action taken 
against the plaintiff was not in reprisal for his (Dr Syed Omar) disclosure to the anti-graft body and the police. 
 
3.1 The Whistle-Blowers’ Dilemma And Challenges 
 
It is important to discuss the problems faced by the whistle-blowers. The act of whistle-blowing is not an easy 
task. In fact, only very few people dare to whistle-blow.  In the case of an employee, who has access of information 
of a company, whistle-blowing would inevitably draw retaliation from the management of the company. As 
described succinctly by Datuk Zarina Anwar, “Let us face it – it is not easy for the whistle-blower to disclose 
information on the abuse, mismanagement or corruption that he/she believes is taking place within the work 
environment especially if the transgressors are people that he/she knows and works closely with … The general 
impression of a whistle-blower thus becomes someone who is not a team player, who has the need for personal 
aggrandizement, or has a strong sense of paranoia.”18 
 
A whistle-blower may face one of the following problems:  
a) their action is deemed to be disloyal to the company they work with; 
b) risk of not able to find a job when labelled as whistle-blower 
c) risk of being dismissed and losing his/her job; 
d) risk of being sued in the court for disclosing information; 
e) being discriminated by others as traitors by not being in the ‘team’; or 
f) denied promotion by their superior. 
 
The stated problems faced by whistle-blowers above are not exhaustive. There are direct and indirect retaliatory 
actions that are faced by the whistle-blowers. Due to these reasons, many people despite having knowledge of the 
wrongdoings of a company choose to be silent. In the long term, the consequences of such attitude lead to severe 
consequences. It is against these backgrounds that the whistle-blower advocates strive for the law on whistle-




– Revitalising the Corporation, JW Marriot Hotel, Kuala Lumpur, 29 Sept. 2003. 
14 The shares of Transmile Group Berhad fell from year-high of RM14.40 to year-low of RM3.36 within few months. 
15 Megan Media Holdings Berhad is an optical data storage disc manufacturer which was classified as PN17 on 19 June 2007.   
16 See Speech by Datuk Zarina Anwar (Chairman of the Securities Commission): “Future Director of the Legal and Regulatory Framework 
for Malaysia’s Capital Market”, MIBA Regional Capital Market Conference, Nikko Hotel, Kuala Lumpur, 20 Jun. 2007. 
17 Whistle-blower CEO wins suit. <www.thesun.com.my>. Accessed on 1 Mac 2018. 
18 Zarina Anwar, “Whistle-blowing: Subversive Spy or Responsible Corporate Citizen?”, Regional Conference on Agenda for the 21st Century 
– Revitalizing the Corporation, JW Marriot Hotel, Kuala Lumpur, 29 Sept. 2003: “Undoubtedly, the whistle-blower will face the struggle 
between acting in the public interest and the sense of loyalty to management and colleagues. This struggle is heightened in an environment 
where the concept of overarching loyalty to superiors, colleagues and protection of the public image and reputation of the corporation is 
constantly re-enforced within the structures of the corporation. Whilst it may be useful for the organization to inculcate a corporate culture 
where the organization is viewed as a “team” or “family” for the purposes of increasing productivity and profitability and to effectively manage 
issues like compliance, integration and control, the downside is that it can alienate those who stand up to questionable practices.” 
19 Reports undertaken by the Organization for Economic Co-operation and Development (“OECD”) revealed that in most of the corporate 
disaster which have taken place, the employees were aware of the problems but too worried about damaging his/her jobs and raise the problems, 
or that they have raised their concerns but has been ignored. 
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As reported in a survey conducted, more than 50% of the employees do not feel free and feel hesitate to express 
out their opinions freely at workplace20 because of fear of vengeance whereby any organizations foster a climate 
of “shooting the messenger” when any bad news is expressed by an employee. The employees are also concern 
of their job insecurity and as such it is best to “keep their mouths shut” whenever possible. Another factor would 
be lack of management responsiveness as their opinions were not be heard by the management team. Furthermore, 
a lack of openness between employers and employees has also brought the negative consequences, namely the 
problems go undetected, good ideas are never surfaced, the relationships between managers and employees 
criticize and the motivation declines because employees view their work as no longer worth their full 
psychological commitment.21   
 
Hence, it is important for the senior management to raise a spirit of openness in the work environment. From the 
past experience, most of the employees felt that they were ignored or embarrassed when they express the opinion 
particularly with regard to the whistle-blowing act. Thus, senior managers must willfully try very hard to ask for 
opinions and then listen carefully. The positive consequence from this action will increase the probability that the 
employees to report directly and open to new ideas as well. It is suggested that an organization can prepare the 
suggestion boxes to foster the openness in work environment. The employees may send their statement via 
suggestions box to the managerial level and this whole process will be done in private and confidential and is not 
open for discussion. Finally, active listening skills must be learnt by everyone in organization. Mostly 
communication between the parties breaks down due to insufficient listening skills. Listening is a censoriously 
important management skill that can help improve employees’ willingness to speak up. The managers must be 
fully psychologically engaged when listening to employees by maintaining efficient body languages, namely 
maintaining eye contact, nodding head at the appropriate times, and saying appropriate things in response to their 
words to build the confidence of the employees. Good body gesture will bring the trust and confident between the 
employees and employers. 
 
Establishing and operating a good whistle blowing systems in countries with high level of corruption offer several 
challenges.22  Companies around the world have responded to these challenges with a varying degree of success. 
The main challenges and solutions for having a well-functioning whistle blowing system are including universal 
access. The most basic challenge of a whistle-blower system is to provide easy access to those wishing to report. 
In doing so, companies face various challenges. 
 
Second challenges for the whistleblowing related to the existence of clear and well known policies. After making 
them accessible, whistle-blower systems have to be well-known and accepted within the company. Many 
companies therefore use different information channels such as intranet, e-mails and information cards as well as 
regular training on compliance and ethics with the induction of new employees, company-wide training courses 
and special training for senior management to advertise whistleblowing systems and existing reporting 
mechanisms. Experience shows that while there might be cultural reservations towards whistleblowing, if 
communication is framed accordingly it does not lead to rejection or lower take-up (World Bank 2003). In general, 
a good policy should help to clarify the existing rules, reduce the fear whistle-blowers may have and create useful 
reports. Such policies should thus be integrated into the overall compliance policy of the company and provide a 
proper guidance on the whistleblowing such as type of issues, specifications, time frame involved and the channel. 
 
The following challenges on the whistleblowing will be in managing and solving the reports. One of the major 
reservations against whistle-blower systems is that they produce large amounts of trivial or false reports. To deal 
with the high number of cases, companies need to use efficient screening and case management methodologies. 
This means defining different types, levels and degrees of formality of investigations, including criteria when no 
further action is required, as well as clear guidance and access for escalation and reporting to senior management 
and external bodies. Companies also face the challenge of balancing the wish of whistle-blowers for anonymous 
or confidential reporting with the need for clarification of the information initially provided and the whistle-
blowers’ expectation to receive feedback on the results of their reports. The use of external organisations/providers 
to manage whistleblowing systems is also seen as a possible solution to facilitate universal access while ensuring 
confidentiality and anonymity. Multinational companies also face the challenge that the same case can be reported 
through different channels in different regions. They should therefore share data and compare cases between 
different regions as far as data protection policy allows them. This data should also enable them to regularly 
 
20 Discovery survey. <http://www.discoverysurveys.com/articles/itw-014.html>. Accessed on 1 Mac 2018.   
21 Why whistleblowing is good? <https://www.payscale.com/career-news/2014/01/why-being-a-whistle-blowing-employee-is-a-good-thing>. 
Accessed on 1 Mac 2018. 
22  Whistleblowing in multinational companies: 
<http://www.transparency.org/files/content/corruptionqas/Best_practice_and_challenges_for_whistleblowing_systems_in_multinational_co
mpanies_2014.pdf>. Accessed on 1 Mac 2018. 
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evaluate their whistleblowing system, monitor the time it takes to resolve cases and detect patterns of problems 
or delays. 
 
3.2 Ramifications Of Whistleblowing 
 
The act of whistleblowing could bring positive and negative ramifications. The effect of whistleblowing to the 
organization or society are as follows:  
 
(i) Organization and Society 
 
Whistleblowing will produce positive and negative results. Firstly, the act of whistleblowing may lead to the end 
of unethical business practices. This action could save most of the individuals and whole communities from untold 
financial, economic and even environmental losses. For example, pollution and damage to the environment has 
been reduced and subsequently stopped by the actions of one individual who “blew the whistle” on an unethical 
employer.23  Furthermore, most of the businesses that engaged in unethical practices have been shut down because 
of the actions of whistle-blowers. For example, Ernie Fitzgerald, a whistleblower who exposed billions of dollars 
of cost overruns at the Pentagon, described whistleblowing as “committing the truth,” because employers often 




Whistle-blowers who blew the whistle will face many consequences from their action including but not limited 
to possible firing, civil action or even being imprisonment. In other words, they could be victimized. In an 
organization, an employee has to follow the rule of “chain of command”, i.e., before an employee discusses the 
issues of whistleblowing with anyone else, he has to discuss the matter with his or her immediate supervisor first.  
 
Whistleblowing mostly will bring good results in the society. However, it is undeniable that the blower will face 
negative consequences, such as ostracism, demotion, dismissal, reprimands, blacklisting as well as hardship and 
difficulty because of the possible resistance by those against whom the whistle is being blown.  
 
In Islam tolerance was stated as a synergy. The Quran exhorts: 
 
“…….. and forbid (people) from all that is evil and bad and bear with patience whatever befalls you, verily 
these are some of the important commandments ordered by Allah with no exemption.”(Qur’an, 3:110) 
 
“O my son! Offer prayers perfectly, enjoin (people) to all that is good, and forbid (people) from all that is evil 
and bad and bear with patience whatever befalls you. Verily, these are some of the important commandments 
ordered by Allah with no exemption.” (Qur’an, 31: 17) 
 
One of the instances where whistleblowing was reported occurred during the reign of Caliph Umar (R.A). While 
delivering a sermon of Jumaat prayer in a mosque by Caliph Umar (R.A) who wore two wrappers, someone had 
questioned him where he got the second wrapper from. The issue was raised because the questioner was aware of 
the source of the wrappers, and the number allotted to each person. Umar, then, called his son, Abdullahi (R.A), 
to explain to the public that it was he (Abdullahi) who sacrificed his own share, due to the inadequacy of one 
wrapper for the rather tall Caliph Umar. 
 
(iii) Ethical Perspective 
 
The act of whistleblowing can cause conflict of interest between the individual, organizational and society. Many 
of the disagreement from the context that one views a whistle-blower, as person who shared knowledge of 
mismanage for the advantage of others or a person who acted disloyal to their organization. According to the 
‘Broken Windows’ theory uphold by former New York Mayor, Rudolf Giuliani, communities will report or fix a 
broken window.25  This implies correcting even the minute occurrences of wrongdoing, in this manner imparting 
comparable obligations in others and making a superior situation for all. Supporting whistleblowing inside 
organizations demands a culture of self-control and responsibility and that the management can guarantee security 
to the staff and business. The ethical perspective of whistleblowing can be seen from three perspectives, i.e., 
 
23 Tom Devine, Tarek F. Maassarani, “The Corporate Whistleblower’s Survival Guide- A Handbook for Committing the Truth”, (2011): 
Berrett-Koehler Publishers, Inc., 4. 
24 Ibid. 
25 Broken Window theory: <https://global.britannica.com/topic/broken-windows-theory>. Accessed on 1 Mac 2018. 
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public perception, personal perception and corporate perception. 
 
(iv) Public perception of ethics and whistleblowing 
 
The act of whistleblowing can be a controversial issue. However, if businesses promote good corporate 
governance for all, whistleblowing does not need to be interpreted as negatively or as solely the preserve of 
business or community leaders. As per a survey done by the US Democracy Corps in 2007, it revealed that more 
than 70% voters supported whistle-blower protections. Among these voters, approximately 40% expressed their 
view that legislation to be enacted for the said protection.26  
 
(v) Personal perception of ethics and whistleblowing 
 
The whistle-blower is ultimately uncertain between trustworthiness to their employer. The first impression is that 
they have the most to lose in a bureaucratic organization. This desensitizing environment could change the whistle-
blower’s perception of their relevance within a company or their ability to influence change, thus degrading their 
sense of responsibility and motivation to report. However, it is arguable that the whistle-blower should be brave 
to reveal such information if they are confident what they did is correct and motivated. The whistle-blowers and 
the media have enjoyed a synergetic relationship. Even they might have different agendas and purposes, they 
share the common ambition to expose wrongdoing and seek for changes in an organization or systems.  
 
(vi) Corporate perception of ethics and whistleblowing  
 
Some organizations provide a whistleblowing hotline in their workplace however they should not be satisfied 
when it comes to its usage and communication. A company should not assume that it is good news if the company 
does not receive many whistleblowing reports. Businesses have duties and responsibilities to the public including 
but not limited to governing bodies to act on whistleblowing intelligence or risk adverse consequences. Similarly, 
if there are environmental concerns arising from a whistleblowing report, these the company must address the 
issue with the correct authorities. However, from ethical context, some actions of whistleblowing could be 
considered as wrong cause of action. For example, the Republicans branded Bradley Manning, the Wikileaks 
informant, a terrorist and whipped the media and public into a frenzy regarding breaches of national security. 
Nevertheless, a culture of misconduct and corruption to infiltrate operations should not have occurred in any type 
of businesses. 
 
3.3 WHISTLE-BLOWER PROVISIONS IN COMMON LAW JURISDICTION   
 
3.3.1 Australian Corporations Law  2001 
 
In Australia, the whistle-blower protection is stated under Part 9.4AAA of the Australian Corporations Law 
(hereinafter referred to as ‘ACA’) (Section 1317AA to Section 1317AE). The ACA which was introduced in year 
2004 provides an extensive protection to whistle-blowers by having sections relating to prohibition of 
victimization, right to compensation and confidentiality requirements etc. 
 
Section 1317AA(1)(a) of the ACA27 states that a ‘discloser’ which qualifies to be protected which includes an 
officer or employee of a company. It also covers the persons under contract for services or goods to the company. 
This section provides a wider range of persons protected compared to those under our CA/SIA/CMSA. Sections 
1317AA(1)(d) and I of the ACA provides similar ‘filters’, namely the discloser must have reasonable grounds to 
suspect contravention of law and the discloser must make the disclosure in good faith. However, Sections 
1317AA(1)(c) of the ACA has a peculiar requirement that the discloser must inform the person to whom the 
disclosure is made of his name before making the disclosure. It is opined that such sub-section is aimed to make 
sure that the discloser is a genuine one and not someone who make disclosure but keep his identity secret. 
 
Section 1317AB of the ACA provides that states that a protected persons is not subject to any civil or criminal 
liability for making the disclosure.28 Our CA/SIA/CMSA provides that the protected persons shall be liable to be 
 
26 <http://www.democracycorps.com/National-Surveys/>. Accessed on 8 September 2018. 
27 Section 1317AA(1)(a) states “the discloser is: (i) an officer of a company; or (ii) an employee of a company; (iii) a person who has a contract 
for the supply of services or goods to a company; or (iv) an employee of a person who has a contract for the supply of services or goods to a 
company.” 
28 Section 1317AB(a) states “If a person makes a disclosure that qualifies for protection under this Part: (a) the person is not subject to any 
civil or criminal liability for making the disclosure; and (ii) no contractual or other remedy may be enforced, and no contractual or other right 
may be exercised, against the person on the basis of the disclosure.” 
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sued in any court. By interpreting the phrase “liable to be sued”, one may argue that the protection is only in the 
area of civil action. If the intention was to include both civil and criminal action, the sections should read as “liable 
to be sued or prosecuted”. In this sense, the Australian provision of Section 1317AB of the ACA is wider than the 
provisions in Malaysia, as it covers civil and criminal actions.  
Section 1317AC of the ACA prohibits victimization of the discloser because of the disclosure made under the 
Act. It prohibits actual detriment and threatening to cause detriment to the discloser29. This section protects the 
whistle-blower from even a threat, which could be express or implied or conditional or unconditional30. It is not 
necessarily to prove that the person threatened actually feared that the threat would be carried out31. Such 
comprehensive provisions are not found in our CA/SIA/CMSA. 
 
Section 1317AD of the ACA provides for compensation of damages to the victim.32 The compensation provision 
is not provided under our CA/SIA/CMSA. The ACA took the whistle-blower protection even further by stating 
the confidentiality requirements under Section 1317AE of the ACA. A discloser who makes a qualifying 
disclosure to the specified officers of a company, the said specified officers are duty bound to keep the information 
and the identity of the discloser confidential at all time. The exception is that such disclosure is made to the 
relevant authority. Such provision is important for a company to establish an internal whistle-blowing system. 
 
Whistle-blower legislation has already existed in Australia before the introduction of Part 9.4AAA of the ACA. 
The Public Interest Disclosure Act 1994 (Australian Capital Territory), the Protected Disclosure Act 1994 (New 
South Wales), the Whistle-blowers Protection Act 1994 (Queensland) and the Whistle-blowers Protection Act 
1993 (South Australia) have already been enacted in different states in Australia since 1990’s with the aim to 
protect the whistle-blowers from making public interest disclosure relating to maladministration, illegal conduct, 
corruption in the public sector. The ACA on the other mainly deals with the companies in relation to corporation’s 
law. 
 
The Australian provides an extensive protection to the whistle-blowers. There are important legislation relating 
to whistle-blower enacted since 1990’s and the 2004 insertion of Part 9.4AAA to the ACA further strengthen the 
protection of whistle-blower in Australia. 
 
3.3.2 Public Interest Disclosure Act 1998 Of United Kingdom (Pida) 
 
Whistle-blower in the United Kingdom is protected under the PIDA. Section 47B of the PIDA provides that a 
worker (including employee) has the right not to be subjected to any detriment by any act, or any deliberate failure 
to act, by his employer done on the ground that the worker has made a protected disclosure. 
 
The area of “qualifying disclosure” is defined rather widely which covers the areas under the employment law to 
protect the worker from any detrimental act, which includes the reasonable belief of the worker:  
 
(a)  that a criminal offence has been committed, is being committed or is likely to be committed,  
(b)  that a person has failed, is failing or is likely to fail to comply with any legal obligation to which he is 
subject,  
I  that a miscarriage of justice has occurred, is occurring or is likely to occur, 
(d)  that the health or safety of any individual has been, is being or is likely to be endangered,  
I  that the environment has been, is being or is likely to be damaged, or  
(f)  that information tending to show any matter falling within any one of the preceding paragraphs has been, 
or is likely to be deliberately concealed.33  
 
In the event a worker is subject to detrimental act because of the disclosure made, a complaint can be made to the 
employment tribunal claiming for compensation. 
 
3.3.3 Protected Disclosures Act 2000 Of New Zealand  
 
In contrast to the United Kingdom, New Zealand’s Protected Disclosures Act 2000 (‘PDA’) provides wider 
protection to whistle-blower.  
 
29 Section 1317AC(1) and (2) of the ACA. 
30 Section 1317AC(4) of the ACA. 
31 Section 1317AC(5) of the ACA. 
32 Section 1317AD states “If (a) a person (the “person in contravention”) contravenes subsection 1317AC(1), (2) or (3); and (b) a person (the 
“victim”) suffers damage because of the contravention; the person in contravention is liable to compensate the victim for the damage. 
33 Section 43B of the PIDA.  
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PDA protects an employee of a public and private sector for disclosing ‘’serious wrongdoing’’ which includes: 34 
  
(a) an unlawful, corrupt, or irregular use of public funds or public resources;  
(b) an act, omission, or course of conduct that constitutes a serious risk to public health, public safety, or 
the environment;  
(c) an act, omission, or course of conduct that constitutes a serious risk to the maintenance of law, 
including the prevention, investigation, and detection of offences and the right to a fair trial;  
(d) an act, omission, or course of conduct that constitutes an offence; and  
(e) an act, omission, or course of conduct by a public official that is oppressive, improperly discriminatory, 
or grossly negligent.  
 
It is argued that the definition of ‘serious wrongdoing’ is wide enough to cover any breach or non-performance 
the laws concerning company laws despite the fact that it is not defined expressly under Section 3 of the PDA. 
The PDA is a very liberal Act as it also covers the public sector whistle-blowing. Disclosure of serious wrongdoing 
could be made against a company or even the governmental agencies. G. Gunasekara35 stated that “… the New 
Zealand legislation is also consistent with New Zealand’s well-established climate of open government. It also 
helps to counter a common misconception that privacy is often protected at the expense of the public interest.”36 
 
3.3.4  Sarbanes- Oxley Act 2002 Of United States 
 
One of the most significant developments for whistle-blower protection is the enactment of the Sarbanes-Oxley 
Act 2002 (“SOA”) in the United States. It is an Act to protect investors by improving the accuracy and reliability 
of corporate disclosures made pursuant to the securities laws in the United States. The SOA was enacted in the 
wake of many corporate failures which whipped out millions of dollars of the investors and when the market 
confidence on corporate governance is low. Title VIII of the SOA entitled “Corporate and Criminal Fraud 
Accountability” provided, inter alia, the protection to the whistle-blowers. Whistle-blowing protection for 
employees of a publicly traded company is provided in Section 806 of the SOA37. 
  
It should be noted from the outset that Section 806 of the SOA is aimed to protect the whistle-blowers in providing 
information in fraud cases. Section 806 of the SOA protects the “employees” of a company from any act of 
“discharge, demote, suspend, threaten, harass, or in any other manner discriminate against an employee” by the 
company or any officer, employee, contractor, subcontractor, or agent of such company. 
  
The SOA gives wider protection towards the employees in terms of the retaliatory action that could be taken 
against the whistle-blower. The SOA protects the whistle-blowers from any act of “discharge, demote, suspend, 
threaten, harass, or in any other manner discriminate against an employee”.  
  
The SOA also gives a wider protection where it prohibits retaliatory action by the “company or any officer, 
employee, contractor, subcontractor, or agent of such company”. For example, the company could direct a third 
party to harass the whistle-blower and this will not be protected under the SIA. In addition, Section 806(b) of the 
SOA38 provides for procedure of the enforcement action. The similar provisions are not provided under the 
CA/SIA/CMSA.  
 
34 Section 3 of the PDA. 
35 Lecturer in Commercial Law, University of Auckland, New Zealand. 
36 G. Gunasekara, ‘Whistle-Blowing: New Zealand And UK Solutions To A Common Problem ' (2003) 24 Stat. LR 39. 
37 Section 806(a) of the SOA states, inter alia, “Whistle-blower Protection for Employees of Publicly Traded Companies – No company with 
a class of securities registered under section 12 of the Securities Exchange Act of 1934 (15 U.S.C. 78l), or that is required to file reports under 
section 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78o(d)), or any officer, employee, contractor, subcontractor, or agent of such 
company, may discharge, demote, suspend, threaten, harass, or in any other manner discriminate against an employee in the terms and 
conditions of employment because of any lawful act done by the employee—(1) to provide information, cause information to be provided, or 
otherwise assist in an investigation regarding any conduct which the employee reasonably believes constitutes a violation of section 1341, 
1343, 1344, or 1348, any rule or regulation of the Securities and Exchange Commission, or any provision of Federal law relating to fraud 
against shareholders, when the information or assistance is provided to or the investigation is conducted by - (A) a Federal regulatory or law 
enforcement agency;  (B) any Member of Congress or any committee of Congress; or (C) a person with supervisory authority over the 
employee (or such other person working for the employer who has the authority to investigate, discover, or terminate misconduct); or  (2) to 
file, cause to be filed, testify, participate in, or otherwise assist in a proceeding filed or about to be filed (with any knowledge of the employer) 
relating to an alleged violation of section 1341, 1343, 1344, or 1348, any rule or regulation of the Securities and Exchange Commission, or 
any provision of Federal law relating to fraud against shareholders.” 
38 Section 806(b) of the SOA states, inter alia, “Enforcement Action.— (1) In general.-- A person who alleges discharge or other discrimination 
by any person in violation of subsection (a) may seek relief under subsection (c), by— (A) filing a complaint with the Secretary of Labour; or 
(B) if the Secretary has not issued a final decision within 180 days of the filing of the complaint and there is no showing that such delay is due 
to the bad faith of the claimant, bringing an action at law or equity for de novo review in the appropriate district court of the United States, 
which shall have jurisdiction over such an action without regard to the amount in controversy. (2) Procedure - (A) In general - An action under 
paragraph (1)(A) shall be governed under the rules and procedures set forth in section 42121(b) of title 49, United States Code. (B) Exception 
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The first decision under the SOA in the United States was reached in the case of Welch v Cardinal Bankshares 
Corp39. The administrative law judge concluded that the complainant was terminated in retaliation for disclosing 
accounting irregularities. However, the provisions in the SOA are not perfect either. It was reported in the Wall 
Street Journal in year 2004 that over three hundred individuals have filed claim with the United States Department 
of Labor’s Occupational Safety & Health Administration (“OSHA”) and 56% of the complaints have been 
dismissed by the OSHA. The complainants withdrew the complaint in 12% of the cases and 20% are still pending. 
Only 12% of the cases where the OSHA found reasonable cause to believe that the complaint had merit.40 
 
Since the SOA came into force, there are many cases that have been filed in the United States. In Hopkins v ATK 
Tactical Systems41 it was held that the complainant’s disclosure of allegedly illegal release of sludge water into 
ground water system was not protected as it did not constitute a fraud on shareholders. In Lerbs v Buca Di Beppo, 
Inc.42 the court stated that for a whistle-blower disclosure to be protected, the reported information must have a 
certain degree of specificity, general inquiries about the propriety of certain transactions without identification of 
particular concerns was insufficient. In Halloum v Intel Corp.43 it was held that belief that an activity was illegal 
may be reasonable even when subsequent investigation proves a complainant was entirely wrong. In White v 
Burlington Northern & Santa Fe Railway Co.44 retaliatory action was stated to mean any adverse treatment that 
is based on the retaliatory motive and is reasonably likely to deter a charging party or others from engaging in 
protected activity of whistle-blowing. In Collins v Beaser Homes, USA, Inc.45 it was held that the burden of proof 
is on the plaintiff to show that the plaintiff’s protected activity was a contributing factor in the unfavorable action 
alleged in the complaint.  
 
It is pertinent to note that the provisions cater for an early warning system for malpractice and wrongdoing in a 
company. Gregory R. Watchman46 stated that “Institution with effective whistle-blower programs can use such 
programs to identify internal problems early, minimize the harm resulting from such problems, protect their 
institutional integrity, and preserve their reputation in the larger community. In this sense, the focus on corporate 
governance accountability stemming from the many business scandals of the past several years has brought not 
only regulatory mandates, but a true opportunity for corporate leaders to 70rganizat and take advantage of this 
critical early warning system.”47 On the collapse of Enron, Kirstine Drew48 stated a number of lessons to be 
learned i.e. accounting practices, anti-bribery enforcement, whistle-blowing, political connections and donations 
to political parties, corporate compliance programs etc.49 
 
3.3.5 Whistle-Blower Protection Act 2010 Of Malaysia 
 
Despite the introduction of various legal frameworks, whistleblowing in Malaysia remains rare in comparison to 
the number of complaints received by various enforcement agencies. Figures presented in Table 1 show that, in 
2012, out of a total of 8,953 complaints received by the MACC only 28 were from whistleblowers. For the Police, 
out of a total of 1,475 complaints, 67 were from whistleblowers.50 Considering the importance of whistleblowers 
in discovering cases of fraud, as exemplified by the U.S., these numbers suggest whistleblowers in Malaysia 
remain hesitant. Meanwhile, figures presented in Table 2 also show that the number whistleblowers in Malaysia 








- Notification made under section 42121(b)(1) of title 49, United States Code, shall be made to the person named in the complaint and to the 
employer. (C) Burdens of proof -An action brought under paragraph (1)(B) shall be governed by the legal burdens of proof set forth in section 
42121(b) of title 49, United States Code.” 
39 No 2003-SOX-15 (July 19, 2004). 
40 “For Financial Whistle-Blowers, New Shield is an Imperfect One”, Wall Street Journal, 4 Oct. 2004. 
41 2004-SOX-19 (ALJ May 27, 2004). 
42 2004-SOX-8 (ALJ June 15, 2004). 
43 2003-SOX-7 (ALJ March 4, 2004). 
44 Fed. App. 0101P (6th Cir. April 14, 2004). 
45 2004 WL 2023716 (N.D. Ga. September 2, 2004). 
46 Executive Director of GAP. 
47 Watchman R. Gregory, loc. cit. 
48 Public Services International Research Unit (PSIRU), University of Greenwich, London. 
49 Drew, Kristine, “Enron – The Foreign Corrupt Practices Act & The OECD Convention”, Public Services International Research Unit’s 
Website <http://www.psiru.org/reports/2002-03-C-Enron.doc>. Accessed on 19 March 2018. 
50 MACC Annual Report, 2012 
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Table 1: Number of whistleblowers complaints to various Malaysian enforcement agencies in 201251 
Agency Number of Complaints Received Number of Whistleblowers 
Royal Malaysian Police 1,475 67 
MACC 8,953 28 
Kastam 375 0 
JPJ 737 1 
Imigresen 125 0 
SC 447 0 




Table 2: Whistleblower Protection Act 2010 (Act 711) Implementation Report  
YEAR  2011  2012  2013  2014  2015  2016  2017*  TOTAL  
COMPLAINTS RECEIVED  1,690  14,007  12,333 12,722  12,527  7,507  2,066 62,852 
WHISTLEBLOWER 17  98  69  208  4  50  27 473 
*Updated Date: August 2017 
Sources: http://www.bheuu.gov.my/index.php/en/statistics/statistics-for-implementation-of-the-whistleblower-protection-act-2010. 
 
The United Kingdom’s (UK) Public Interest Disclosure Act 1998 (PIDA) (UK Legislation, 1998) and the 
Employment Rights Act 1996 (ERA) (UK Legislation, 1996) which require the whistleblower to act in good faith 
and both do not extend protection to persons related to or associated with the whistleblower. Whereas, the 
Malaysian WPA 2010 Act extends its jurisdiction down to the state level, provides fiscal incentives and penalties 
as well as extending protection to persons related to whistleblower. While the Act in Malaysia may be said to be 
more comprehensive than similar legislation in these other countries gaps still remain. The whistleblowing 
mechanism still has shortcomings. Further modifications can strengthen the Act and increase the independence of 
the whistleblowing process.  
 
4.0 ISLAMIC PERSPECTIVE OF WHISTLEBLOWING 
 
One of the main components in Islam is whistleblowing52 which has been practiced and sanctioned in the Islamic 
political culture by Prophet Muhammad. The objective of whistleblowing is to promote truth and saving the 
society from being harmed and to emphasis the business ethics in organization or government establishment. In 
fact, the central message for Islamic teaching involves with ethics which is in line with these conventional motives 
of whistleblowing. This can be seen from the verse:  
 
“It is not righteousness that ye turn your faces to the East and West, but righteous is he who believeth in Allah 
and the last day and the angels and the scripture and the prophets, and giveth his wealth for lone of him, to 
kinsfolk and orphans and the needy and the wayfarer and to those who ask, and to set slaves free and observeth 
proper worship and payeth the poor-due. And those who keep their treaty when they make one, and the patient 
in tribulation and adversity and time of stress such are those who are sincere, such are the God fearing.” 
(Qur’an, 2:177). 
 
This multi-dimensional system of Islamic ethical values also can be seen from the famous Hadith of the Apostle 
of Allah, whilst He (the prophet) refers to the whole religion as a set of ethics. Where it was reported that: 
 
Prophet Muhammad (saw) said “I was sent to complete the set of ethics” and “The best Jihad is the word of 
truth against a tyrant ruler”. (Abu Dawud, Tirmidhi, Ibn Maja)53 
 
Thus, we can see that there is no room for egoism in Islamic ethical values as manifested in the concept of 
relativism, no room for profit maximization as in the micro economic approach, and no room to the ideology of 
“the end justifies the means” as in the universalism. The goal Islam is willing to achieve by ethics is the refinement 
and purification of soul, as explained by Ghazali “ethic is the characteristics and moral constitution of soul”54  
(Ashraf, 1963). The main features of Islamic ethics are at the same time, the means of soul purification and 
 
51 The latest MACC Annual Report available online is for 2012. 
52 Whistleblowing from Islamic perspective: <http://www.gamji.com/article4000/NEWS4501.htm>. Accessed on 1 Mac 2018. 
53  The need for muslim whistle-blowers reviving a prophetic tradition. <http://5pillarsuk.com/2013/07/25/the-need-for-muslim-whistle-
blowers-reviving-a-prophetic-tradition/>. Accessed on 1 Mac 2018. 
54 Ashraf, S. M. (1963) The faith and practice of Al-Ghazali, Kashmiri Bazar, LAHORE. 
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refinement, Unity, equilibrium, freewill, responsibility and benevolence. In Quran chapter 68:4, Allah (SWT) 
describes about His Apostle:  
 
“And verily, for you (O Muhammad) are an on exalted standard of character.” (Quran, 68:4) 
 
This verse impliedly defined ethics as standard character. And once again Allah describes about being truthful 
and not hiding the wrongdoings in his verse below 
“And if you are on a journey and cannot find a scribe, then a security deposit [should be] taken. And if one of 
you entrusts another, then let him who is entrusted discharge his trust [faithfully] and let him fear Allah, his 
Lord. And do not conceal testimony, for whoever conceals it – his heart is indeed sinful, and Allah is Knowing 
of what you do.” (Quran, 2:283) 
 
So what is the position of whistleblowing in Islam? In the teaching of Islam, whistleblowing is a lawful act in 
Islam and each of the Muslim has a duty and obligation to perform this obligation. However, from the perspective 
of Amru bil Maaruf, (enjoining goodness) Wal Nahyi an Al Munkar (forbidding wrongdoing) or from the point 
of view of Shahada (witness attestation) which is applicable in Islamic Law of Evidence, which is mandatory 
upon Muslims, then whistleblowing is a responsibility of a Muslim because the purpose of whistleblowing is the 
same as that of “enjoining goodness and forbidding wrongdoing supported by good witness attestation”. 
Whistleblowing is one of the three stages of Iman (faith), as narrated from Abi Saiydil Khudri (R.A): I heard the 
prophet of Allah (P.B.U.H.) saying,  
 
“He who saw Munkar (wrongdoing) amongst you should prevent it with his hand, if unable to, then with his 
mouth (i.e. whistle blowing), if unable to, then (dislike it) in his heart and that is the least of faith.” 
 
This shows how big is the role of the whistleblowing in Islam. Jabir (R.A) Narrated a Hadith from the Holy 
Prophet (S.A.W.), 
 
“Discussions are confidential (not subject to disclosure) except in three places: “Shedding unlawful blood, 
Unlawful cohabitation and Unlawful accumulation of wealth”. 
 
Narrated by Abu Dawud. Another Hadith Narrated from Zaid Bn Khalid; the prophet (SAW) says:  
 
“May I tell you who is the best witness? He who testify his witness before asked to do so”, hadith narrated from 
Zaid bin Khalid55 
 
According to Ibn Taymiya,56  through this Allah indicated that His religion is perfected via His Messenger 
Rasulullah (p.b.u.h) who called towards goodness and forbade wrongdoings, made lawful only what is good (and 
pure) and prohibits people from what is bad (and impure). In other verses, Allah mentioned, “You are the best 
nation brought forth for the people of the world; you enjoin right and you forbid wrong, and you believe in Allah” 
(Al-Imran:110)   “The believers, men and women, are awliyyaa’ (helpers, supporters, friends, protectors) of one 
another: they enjoin good and forbid evil”. (at-Taubah: 67) “And Allah Most High said “Believing men and 
believing women are the protecting friends of each other: they enjoin right and they forbid wrong” (at-Taubah:71) 
“Let there arise out of you a band of people inviting to all that is good, enjoining what is right, and forbidding 
what is wrong: They are the ones to attain felicity” (al-Imran:104).   
 
The Prophet Muhammad (p.b.u.h) warned that permissive societies shall be punished with calamity; striking 
everyone without exception. Ibn Mas’ud reported that prophet Muhammad (p.b.u.h) said, “There was never a 
messenger (from God) who did not have disciples, that is, Companions who did not work after him with the Book 
of God and Practice (of the Prophet) until the time after them that some people appeared who mounted the pulpits 
and spoke fine words, but committed filthy deeds. It is the right and religious obligation incumbent upon every 
believer to fight against them by hand; if one is not able, then in words; and if one is not able, in his heart, there 
is no Islam beyond this.” (Muslim) In another hadith, Malik bin Dinar reported prophet Muhammad (p.b.u.h) said 
“Allah Most High sent a revelation to an angel: “Overturn such and such a city.” (The angel) said: “O Lord God, 
How can I do this when such and such a person who has never committed a sin by even a winking of the eye is in 
there.” (Allah) said: „ Do it, for he never once frowned at the sins of others.”  (Ibn Abbas, Tabrani, Baihaqi) Abu 
Bakar reported that prophet Muhammad (p.b.u.h) said “There are no people in whose midst acts of disobedience 
are habitual, and who can change these habits but not change them, except that Allah visits them with a sweeping 
 
55 Hadith related to whistleblowing. <http://www.gamji.com/article4000/NEWS4501.htm>. Accessed on 1 Mac 2018. 
56  Ibnu Taimiya. Enjoining Right and Forbidding Wrong, (Salim M. Trans). Retrieved from <http://www.java-
man.com/pages/books/alhisba.html>. Accessed on 10 September 2018.  
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73rganizati.” (Abu Dawud, Tarmidzi, Ibn Majah)  
 
Narrated by Aishah, prophet Muhammad (p.b.u.h) said, “Allah punishes all the inhabitants of a land in which 
there were 17,000 men whose deeds were like the deeds of the Prophets.” They asked: “Why, O Rasulullah?” He 
said: “Because they were not angry at others for the sake of Allah Most High and they did not forbid their 
conduct.”. (Ibn Abi Dunya, Abu Syaikh, Ibrahim, Umar Sanai). Internal and external whistleblowing cases are 
very rare and practically no whistleblowing system and protection laws are in place.  In the following discussion, 
we will try to highlight how Islam views whistleblowing’s five elements in light of al-Ghazali and Ibn Taymiya‟s 
treatises on the subject of alhisbah and good corporate governance can be useful and worthwhile to be adopted in 
Malaysia? 
 
(i) The Guard  
 
Al-Ghazali57 explained official mandate is needed the higher the degree of the guardianship responsibility. For 
instance, no official appointment is necessary when advising (first gently and then in stronger tones) a person 
against committing harm, or even when using physical force to stop the wrongdoer in this tracks. It follows that 
if all these fails, or are expected to fail, one would do better to report the wrongdoing to higher authorities, hence 
whistleblowing.  According to Ibn Taymiya,58 the mandated authority should comprise possessors of political and 
temporal power, and the people of knowledge and intellectual influence. In turn, members of the “authority” must 
demonstrate certain qualities (i) knowledge (of the wrongful act and its implications) (ii) self-restraint and (iii) 
good nature. Ibn Taimiya gave two additional qualities (iv) gentleness and (v) patience. He also emphasized that 
hisbah, and by association, the whistleblowing report made, must only be done for the sake of Allah (in the interest 
of the public and not to gain attention or to exact revenge) and conforms to Shari’ah recommendations.  
 
(ii) The information  
 
Whistleblowing actions must concern with wrongdoing, or “munkar” which is anything that prohibited by Allah 
and His Messenger, including but not limited to criminal offenses or 73rgan behavior. It includes also breaches 
of legal obligation or trust, miscarriages of justice, causing danger to health, safety or the environment. Essentially, 
Muslims are obliged to protect the interests of people from harm or mafsadah in particular with respect to the five 
basic needs: religion, life, intellect, lineage and wealth as established in the maqasid al Shariah framework. Imam 
al-Ghazali (d.505H) specified that the act must demonstrate four characteristics: (i) the act is reprehensible 
meaning it is prohibited by law or is indecent; (ii) the act is occurring or has occurred, meaning no report should 
be made based on suspicion alone; (iii) the act is observed without resorting to spying or intrusion of another 
person’s privacy; and (iv) it is truly obvious that the act is improper, not based on suspicion or personal judgment.    
 
(iii) The Procedure  
 
From Muslim history during the four pious Caliphs59 (Al-Khulafa-ur-Rashidun), we learn that the public are free 
to voice their problems direct to the Caliphs or the governors of the region. In fact, the primary responsibility of 
our current governance should be the same as it was in the days of the early Caplihs, i.e. to make and follow the 
law in accordance with the teaching of Qu’ran and the Sunnah, to secure impartial and speedy justice for all 
nations and to strive hard in the path of God. As such, in responding to the report about a wrongful act, the 
authorities must make every effort to uncover the actors leading to such behaviour, give proper counsel and sort 
out the underlying grievances of the perpetrator. Failing which, stronger methods can be employed to stop the act 
or punish the perpetrator.   
 
(iv) The protection  
 
“Keep up prayer and enjoin the good and forbid the evil, and bear patiently that which befalls you; surely these 
acts require courage.” (al-Lukman:17) The above verse cautions would be whistleblowers to anticipate retribution 
or rebuke and therefore, he should be strong for indeed Allah will reward him, and he is the Most Just. Al-Ghazali 
described three types of retribution, which we can draw inspiration from to help determine suitable responses. 
Firstly, the whistleblower should make the report even if it means possible loss of income or discrimination, 
 
57 Al-Ghazali (2002). Al-Ghazali on enjoining good and forbidding wrong (Muhammad Nur A. S, Trans). In Seyyed Hossein N. (Ed.). 
Chicago: Great Books of The Islamic World. 
58 Ibnu Taymiya (1987). Public duties in islam, the institution of the hisbah (Mukhtar H., Trans.). Khurshid A. (Eds.). United Kingdom: The 
Islamic Foundation.  
59 They are the first four Caliphs: Abu Bakr, ‘Umar, Uthman and Ali. They lived simple and righteous lives and strove hard for the religion of 
God. Their justice was impartial, their treatment of others was kind and merciful, and they were one with people- the first among equals.  
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except when the deprivation is immediate and he cannot cope with it. Secondly, the whistleblower need not make 
the report if there is strong reason to believe that the retaliation will involve major physical and financial loss, that 
is not tolerable with his existing ability and circumstances. The final type of retribution is one that causes harm 
on family members and relatives. If there is genuine risk someone can hurt his family to revenge his incriminating 
testimony to the authorities, he should not proceed to whistleblow. According to al-Ghazali, “to endure (the 
troubles) with respect to himself is lawful, but not with respect to others.” Similarly, Ibn Taymiya emphasized 




Whistleblowing practices should be considered a part of organization’s management system in handling 
misconduct activities occur within an organization. Employers can also play an important role in supporting 
whistleblowing practices in the organization as a way to report wrong doing and manage risks to the organization. 
Moreover, they also need to be well prepared for controlling any such concern raised by workers. Hence, these 
are some the best practices that employer can do to support whistleblowing: 
• Have an appropriate written procedure in place for whistleblowing policy. 
• Workers are easy to access to the whistleblowing policy / procedures. 
• Raise awareness of the policy or procedures in workplaces for all the workers.  
• Ensure the 74rganization’s whistleblowing policy or procedures clearly identify who can be 
approached by workers that want to raise a disclosure. Organisations should ensure a range of 
alternative persons who a whistle-blower can approach in the event a worker feels unable to 
approach their manager. 
• Ensure that all disclosures raised will be dealt with appropriately, consistently, fairly and 
professionally. 
• Until and unless required by law to reveal it, the identity of the worker raising a disclosure 
should be protected and to offer support throughout with access to mentoring, advice and 
counseling. 
• Create an organizational culture where workers feel safe to raise a disclosure in the knowledge 
they will not facing any harm from the organization as a result of speaking up. 
 
Last but not least, the notion where whistle-blowers are traitors needs to stop because, as a Muslim, we should 
take and learn examples shown by Prophet Muhammad (s.a.w) and practice it in our daily life where there were 
lots of proofs and example explained in hadith and Quran that mentioned about the practices. Even though it does 
not specifically mention on whistleblowing, but the concept related to amr ma’ruf nahy mungkar is there. Thus, 
all the Muslim, including ulama and Islamic organisations including the ‘National Oversight and Whistle-blowers 
Centre’ are to be advised and encouraged to make whistleblowing more organized, professional and structured. 




In conclusion, many countries have started to pay attention to the importance of whistle-blowing by enacting the 
relevant legislations to protect whistle-blowers and at the same time to promote good governance within both the 
public and private organizations. Whistle-blowers in Malaysia are protected by the “Whistle-blower Protection 
Act 2010” (WPA), which came into force on 15 December 2010, has shown its commitment in eliminating 
corporate fraud, corruption and misbehavior through the enactment of the WPA 2010. It is submitted that there is 
still a bridging gap between whistle-blower protection and good corporate governance practices in Malaysia 
compared to common law and civil law countries. This is due to the shortcomings of the WPA 2010 in encouraging 
whistleblowing in large corporations is to overcome the exclusion of internal whistle-blowing from the scope of 
the WPA 2010. It is suggested that Malaysian Parliament would rectify the weakness of the WPA 2010 to ensure 
that the whistle-blower protection in Malaysia would be in line with the international standards in this area. 
Strengthening wider protection for whistle-blowers would promote good corporate governance in Malaysia. As a 
result, this would prompt greater investors’ confidence and attract a steady flow of investment funds into Malaysia 
(Low et al., 2011).  
  
Islam recognizes any profession that does not contradict its teachings, irrespective of where it comes from, and 
any profession that encourages moral conduct in any endeavour of life, (if called Islamic) one could not be 
wronged. Islam has a base for anything and everything that exists can be distinguished as either halal (lawful), 
haram (unlawful), makruh (disliked), mustahab (recommended) or mandub (optional). Whistleblowing in a 
business organization that has the motive of bringing prudence, transparency and accountability is not only halal 
(lawful) but also wajib (obligatory) depending upon what the condition warrants. 
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Leader, managers and anybody in the position of authority should practice whistleblowing.  However, the 
necessary protection should be given to the blowers and they must be treated positively. Whatever information 
brought by them must be investigated fairly before any necessary action to be taken considerately. As in the case 
of one of the companion of the Holy Prophet during the reign of Caliph Umar (R.A). It was reported to Umar that; 
one of the companion of the Holy Prophet was into excessive alcohol drinking at sham (Syria), then Umar wrote 
a portion of the initial part of Suratul Gafir and up to… the forgiver of sin, the accepter of repentance, the severe 
in punishment, the Bestower (of favours), None has the right to be worshipped but He, to Him is the final return 
(Qur’an 40: 1-3). The lesson attached to this, is that, when the whistle is blown, the first thing is to scold or remind 
the wrong doer, then if he persists, appropriate action should be taken. Although, when such action has an effect 
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ISLAMIZATION OF ACCOUNTING POLICY AS A SOLUTION 









There is a growing concern for accountant involvement in the continuous scandals which is due to the moral 
standards of some accountants and there are number of academics who suggest that the education system is to be 
partially blame. Ethical components in accounting education have been found to be insufficient and there is a lack 
of serious attention to tackle the problems in accounting. The objective of this paper is firstly to portray the 
significant of ethics in accounting education. Secondly, the paper argues for the direction of accounting education 
to focus on religious ethical development and values in developing accounting ethics specifically Islam. The paper 
further looked at the Islam ethical perspective and how it provide some insights into the process of developing a 
more humanized and ethical accountant. This paper proposes the Islamization of ethical principle of accounting 
as a solution to ethical problems face by accounting profession, in a form of including Islamic ethics in accounting 
curriculums to be taught as part of the ethical accounting education process. 
 





Accountants owed an obligation to the society to explicitly communicate information for decision making. There 
is an increased fear that accountants, on several occasions, fail to give the required information requested by the 
users of their information, despite the existence of the professional ethics standards developed by the Institute of 
Management Accountants still some accountants act unethical (IMA) (Jaijairam 2017).  Also there is an increasing 
concern of the recent low unethical standards of some accountants. There is a growing intellectuals suggesting 
that the education system should bear some of the faults. They raised concerned for a need to looked at the kind 
of educational system that produces accounting professionals who, consciously or otherwise, appear to act 
unethically ethics is a set of principles or moral values (Yarahmadi and Hoyar 2015). Realizing the lack of ethical 
components in accounting education (Graham et al. 2013), this paper seeks to give a solution to the ethical problem 
in accounting profession and education system. The paper suggest that the solution to the ethical problems is in 
the adaption of religious ethical development and values in developing accounting ethics instead of just 
concentrating on the secular aspect of ethics and professional code of conduct. The paper proposed that the Islamic 
view and ethical perspective can provide solution to the process of developing a more responsible and ethical 
accountant. This paper also suggests the Islamic legal principles of sharia as an ethical mechanism to be considered 
as a method to solve ethical conflicts usually faced by accountants. 
 
The paper therefor aims at tackling the fearless unethical and cultural unprofessional behavior of some accountant 
by inserting Islamic teachings and culture, Islam provides the ideological foundation for a variety of personal 
attributes that promote economic development (Salahudin et al. 2016), which have a significant influence on the 
lives of millions of people. also we hope here to encourage accountants to engagement and struggle to understand 
and apply Islam and development of Islamic law or Sharia to reflect dynamic principles of jurisprudence so as to 
contribute, in relation to the accounting focus, to conceptual development within Islam (Kamla, Gallhofer, and 
Haslam 2006). Accountants are also deemed as a watchman of financial markets. Without accountants to maintain 
quality and integrity of financial information, the markets for capital would be by far inefficient, the cost of capital 
would be higher, and the standard of living would be lower (Beattie 2000). As narrated in the previous part, this 
paper debates that accounting education has to include ethics as part of the integrated curriculum whereby from 
an Islamic point of view accountants need to free themselves from the secular worldview which treats ethics as 
an ulterior aspect of professional and worldly life. This paper suggests an Islamic process of training accountants 
to be inculcate in accounting curriculum. Islam really views the work of accountants as significant to ascertain 
proper management of this world in order to achieve the ultimate blessing of God on the earth, in Islam, ethics 
governs all aspects of life. As stated by Prophet Muhammad (Peace be upon him) “I have not been sent except to 
perfect the ethical system” (Mahdavikhou and Khotanlou 2012). In this section, the paper argues that in order for 
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accountants to be able to act as moral judge in a business society they need to be trained with an Islamic ethical 
mechanism. This is where the paper proposes the Islamic legal principles of as the basis of setting proper priorities 
for the work to be undertaken by the accountants. In this regard, accounting education has to be developed by 
instilling the proper stages of the ethical decision-making process that incorporate religious considerations and 
public interest.  
 
This study suggests a capstone course on Islamic accounting ethics as a process to teach ethics in the accounting 
curriculum. The course can be taken by final year undergraduates in the final semester to consolidate and put into 
a proper perspective the knowledge of accounting techniques and professional values that they have acquired in 
the earlier studies. First, the importance of the Islamic worldview such as the Islamic belief, the role of men, and 
the pursuit of success that transcends beyond this worldly life, and others. This is important to expose students to 
the Islamic worldview and ethics and later on to relate all these principles to ethical problems in accounting. 
Secondly, the objective of the course should include to make students aware of rising issues facing the accounting 
profession and accountants. The AAOIFI’s (Accounting and Auditing Organizations of Islamic Financial 
Institutions) code of professional conduct can be used as a material to explain and educate students to the attributes 
of ethical awareness and principles from an Islamic perspective. 
 
Ethics education, needs to pay attention to at least three major issues. First, ethics should not be treated as just 
another subject that students learn about. Islamic ethics is of no exception and it should be taught as a subject 
where students can relate to comprehensive ethical dilemmas that they have encountered in the accounting 
curriculum as well as to potential ethical dilemmas that they might be facing when they join the accounting 
profession. Secondly, ethics education should not involve the uncritical assimilation of professional codes of 
conduct. Students need to be exposed to critical debates and discussions on the code of professional conduct and 
not to treat ethical codes as just written guidelines. There must be a proper education process for the students to 
internalize ethical principles. Finally, studying abstract ethical theory is not that important although a familiarity 
with broad ethical principles and concepts might be useful. The article argues that ethics education should attempt 
to humanize accounting students, that is, it should engender a sense of moral commitment towards other 
individuals. As rightly pointed by Mahdavikhou and Khotanlou (2012), Islamic ethics should be introduced into 
accounting education and, in particular, emotional commitment to other individuals should be motivated. It is also 
proposed that increasing ethical commitment to other individuals may go some way towards fighting the attempt 
of accountants to loot other people. 
 
2.0 CORPORATION OF ISLAMIC ETHICS IN ACCOUNTING  
 
In the Islamic aspect, the only notable effort so far to establish a code of ethical conduct for accountants was 
developed by the Accounting and Auditing Organizations of Islamic Financial Institutions (AAOIFI) in 1998. The 
AAOIFI is a body established with the objective, among others, to develop, promulgate, and review accounting 
standards to be complied with by the member institutions. The rules of ethical conduct stated in this code shall 
apply to internal accountants, internal auditors and external auditors of Islamic financial institutions. The 
AAOIFI’s code of ethical conduct for accountants presents an ethical framework for accountants derived from the 
Islamic Sharia rules and principles. The basic assumption of this code is that Muslim accountants will be motivated 
to comply with such a code for reasons due to religious beliefs and as a means of obeying Allah’s orders and 
refraining from things forbidden by Him. In addition, accountants will be motivated to observe the ethical 
principles contained in the professional codes of ethics provided that the latter principles do not contravene the 
Sharia rules and principles. The code also aims to help in developing the accountant’s ethical awareness by 
bringing to their attention ethical issues involved in professional practice. The accountant need to be teach about 
ethics that are based on religion so that they can see the duty as an obligation to be executed in honest manner. 
 
The structure of the AAOIFI’s code of ethical conduct consists of three sections; namely the Sharia foundations 
of accounting ethics, the principles of ethics for accountants, and the rules of ethical conduct for accountants. The 
Sharia foundations of accounting ethics delineate seven basic foundations; namely, integrity, sincerity, piety, 
righteousness, Allah fearing, and, accountability to Allah. 
 
From these seven foundations, AAOIFI developed six basic ethical principles; namely, trustworthiness, 
legitimacy, objectivity, professional competence and diligence, faith-driven conduct, and professional conduct 
and technical standards. Finally, for all six ethical principles, they developed guiding rules for accountants in their 
professional works. A critical evaluation of the AAOIFI’s code of ethical conduct will show that having a code is 
not a solution to the ethical challenges faced by accountants. The AAOIFI’s code of ethical conduct will be of use 
as a guide to Muslim accountants and accounting students.  However, the code of ethical conduct cannot and does 
not intend to provide an operational guide for, or impact ethical awareness among accountants and accounting 
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students. Empirical studies need to be undertaken to explore the acceptance of this code especially among 
accountants and auditors of Islamic financial institutions that have adopted the AAOIFI’s code of ethical conduct 
as their guide. 
 
3.0 ETHICAL ISSUES AND CAUSES OF ETHICAL FAILURE 
 
The numerous scandals cause the public to question the trustworthiness of accountant, why some run businesses 
honestly and others turn into criminals. Despite appearance of number of scandals, the causes of unethical 
accounting practices are complex and interconnected. Some may attempt to rob the corporation, while others are 
drawn into illegal practices gradually through ignorance or good intentions. 
Greed; at the root of a complex matter is a very simple fact: Some people enjoy having lots of money and will 
break the law to get it. Accounting, whether it is on an individual basis or within the context of a multinational 
corporation, offers the opportunity to "cook the books" and take a little or a lot more for yourself without actually 
pointing a gun or breaking into someone's house. 
 
Opportunity; Accounting sometimes involves dealing with very large amounts of money, some of which can be 
easily hidden, siphoned off or removed with little chance of detection. When presented with this level of 
temptation, some people succumb, particularly if they perceive themselves to be in a situation of financial need. 
Pressure to Manipulate the Figures; accountants are always under great deal of pressure, especially when things 
are not going well with the business. This increase the temptation accountant to fudge the numbers just to provide 
impressive report. It's a real problem for accountants, whether they're employees or an outside firm you've hired. 
Omission; an accountant also feel pressure to simply leave things out of financial reports if they'd cast a shadow 
over the company. This is the flip side of actively misrepresenting numbers, and psychologically it might feel 
easier. Confidentiality Issues; like doctors and lawyers, accountants naturally spend much of their time dealing 
with confidential information. Using that information inappropriately, or failing to protect confidential 
information properly, are both ethical issues for an accountant. 
 
Conflicts of interest can be an especially difficult ethical issue to recognize. If your senior accounting staff receives 
bonuses based on the stock price, for example, they have a motivation – consciously or unconsciously – to make 
decisions that favor higher stock prices, even if they're not good for the company or its investors in the longer 
term. 
Ethics instruction has increasingly become an established component of accounting education. Concerns about 
the level of unethical behavior in practice serve as the impetus for the integration of ethics instruction into 
accounting courses (Dellaportas 2017); and Adriaan Taylor (2013). More recently, ethics instruction has begun to 
be regarded as a necessary part of the socialization of accounting students into the profession (see, for example, 
Clikeman and Henning 2000). 
 
There are a number of studies aimed at finding out whether accountants are ethical and whether they view their 
discipline as ethical. Based on some research findings, accountants were found to have less ethical awareness than 
expected and did not view accounting as an ethical discipline. 
 
4.0 SOLUTION TO THE ISSUES: 
 
In the light of the scandals and unethical behaviors of accountants what can be done to solve this problem? the 
solution is Islam, some ethical notions presumed a wider and more holistic significance to the accountant. In terms 
of responsibility, the accountant in Islam is not merely responsible to human superiors, the management/client or 
shareholders. He/ She is a servant and trustee of God in all situations, and is simultaneously responsible to God, 
the Owner of his very self and the resources he is utilizing and managing. To forget or to neglect this fundamental 
aspect of this responsibility is tantamount to a betrayal of divine trust with all the attending consequences in this 
world and in the next (Bhatti et al. 2016). The accountant in Islam is not only required to maintain a good 
relationship with superiors, clients and the management but he is also required to maintain, improve and strengthen 
his relationship with his Master by fulfilling his religious obligations. Islam is the religion that its followers 
believed came from the creator of the world, it’s a religion that is term as a way of life. Islam has a fundamental 
ethical principle which if adapted in accounting could serve as solution to the ethical problem facing the profession 
at the moment. In Islam, ethics governs all aspects of life. Islam has its own concept of ethics that are derived 
from the Holy Qur'an and Sunnah. Islam provides the ideological foundation for a variety of personal attributes 
that promote economic development (Salahudin et al. 2016). Under Sharia led financial systems, more 
transparency, more disclosure and openness is required to ensure distributive justice. According to Rahim and 
Rahman (2003) in their paper seeks to address the importance of ethics in accounting education and evaluates the 
development of literature in this area. The paper argues that the direction should be on religious ethical 
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development and values in developing accounting ethics rather than just focusing on the secular aspect of ethics 
and professional code of conduct. The paper suggests that the Islamic worldview and ethics perspective can 
provide some insights into the process of developing a more humanized and ethical accountant. 
 
5.0 CONCLUSION AND RECOMMENDATIONS 
 
The realization that having a code of ethical conduct is necessary but may not be sufficient has prompted many to 
suggest that ethics need to be systematically incorporated into the accounting curriculum both at the tertiary level 
as well as in the professional education. However, there are a number of approaches that had been identified and 
can be adopted in teaching ethics in the accounting curriculum. for example, identified at least three models for 
integrating ethics into the accounting curriculum: devote half a semester of the Introduction to Business course to 
general business ethics; integrate ethics into each and every accounting course throughout the curriculum; and, 
develop a capstone course at the senior level that deals with the complex issues of business, social responsibility 
and professional responsibility. 
 
This paper suggests an inclusion of Islamic accounting ethics as a program to teach ethics in the accounting 
curriculum. The course should also aim to make students aware of emerging issues facing the accounting 
profession and accountants. The AAOIFI’s code of professional conduct can be used as a material to explain and 
expose students to the attributes of ethical awareness and principles from an Islamic perspective. However, the 
practical usefulness of the AAOIFI’s code will be limited to the explanation of ethical principles such as 
trustworthiness and the like. Also ethics should not be treated as just another subject that students learn about. 
Islamic ethics is of no exception and it should be taught as a subject where students can relate to comprehensive 
ethical dilemmas that they have encountered in the accounting curriculum as well as to potential ethical dilemmas 
that they might be facing when they join the accounting profession. Ethics education should not involve the 
uncritical assimilation of professional codes of conduct. Students need to be exposed to critical debates and 
discussions on the code of professional conduct and not to treat ethical codes as just written guidelines. With these 
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SHARIAH INDICATORS OF SHARIA WEDDING ORGANIZER 
 
Aisyah As Salafiyah, Muhammad Yusuf Ibrahim & Arip Rahman 
 





The study is aim to seek, compile, and propose an index to measure the shariah indicators of wedding organizer. 
The study was used a multi-stages process of methodology, that is a literature review method and descriptive 
analysis. A literature review is used to compile a basic theory of wedding organizer sharia index which will be 
reviewed from a religious and scientific resources. Then, it will be elaborated by a descriptive analysis. The 
findings is, there are sixteen indexs to measure a shariahness of wedding organizer , that is (1) no seclusion, (2) 
no tradition that replaces sharia, (3) no pre-wedding, (4) make-up artist has the same gender as the bridegroom 
and keep the prayer time, (5) no standing party, (6) modest clothes (according to sharia), (7) in collaboration with 
halal catering, (8) no excessive make-up (tabarruj), (9) using an Islamic bank account, providing package options, 
(10) contract according to sharia, (11) no music, (12) no alcohol, (13) only accept legal, and (14) unwed 
pregnancy. 
 







Halal lifestyle has become a trend that was spread around the world, whether in Muslim or non-Muslim country 
(Mohd Nawawi, et al., 2019). It was developed in all sectors, from food, cosmetic, travel to wedding organizer. 
That is caused by the increase of consumer interest in halal product. In a Muslim country, the awareness of halal 
becomes higher. Not only from believe side, but the halal of a product has been developed legally with a certain 
standardization (Abu-Hussin, et al., 2016). Furthermore, the trend is also progressed in a non-Muslim countries 
(Wilson, 2012). 
 
Based on State of the Global Economic Report (2018). Malaysia has the higher halal indicator score than the other 
country, followed by United Arab Emirates, Bahrain and Saudi Arabia. Whilst, Singapore as non-Muslim country 
occupies an eleventh position as the halal country in the world. Overtake Indonesia as a biggest Muslim population 
country which is in tenth position (Agustina, et al., 2019). 
 
Aside from Singapore, the halal lifestyle also blooming in Thailand. Moreover, the production of halal product of 
the country competes Malaysia. And Thailand has become the one of the top five halal producer country in Asia. 
It was recognized by Malaysia, Pakistan, Brunei Darussalam, Japan, Kuwait and Cambodia as a companion 
(Abdul Rahman, et al., 2013: Abdul, 2014). The conditions illustrate the increase of halal lifestyle interest in the 
world. 
herefore, the standardization or the indicators to measure the halal scientifically is needed. So as there is no fraud in 
claiming the halal status. So far, there is a lot of proposal about halal indicators of food and tourism, such as in 
Samori, et al., (2014), Battour & Ismail (2015), Nurrachmi (2017), Mastercard-Crescentrating (2018), Asnawi, et 
al., (2018), etc. But specifically, an index to measure the shariahness of wedding organizer still doesn’t exist. 
While, the marriage is an obligation for a human especially a Muslim. As an industry which has a considerable 
potency, wedding organizer has been multiply. And not a few which claim itself to be sharia wedding organizer. 
Even though, the shariahness of those wedding organizer doesn’t proven. Thus, to accomplish it, an index to 





Regarding to the background, it is concluded that an objectives of this research are as follows; 
-To describe and elaborate about sharia wedding organizer. 
-To seek, compile, and propose an index to measure the sharia indicators of wedding organizer. 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
81 
 
2.0 LITERATURE REVIEW 
 
2.1 About Wedding Organizer 
 
Wedding Organizer is a professional management activity that initiates activities in the world of marriage and 
makes it a conceptual and organized event. Like helping to find a wedding reception venue, entertainment at a 
wedding, decorating, catering, managing fashion vendors and photography vendors. The purpose of a Wedding 
Organizer is to make the customer calmer because he has an experienced team of partners to be invited to 
discussion, be asked for advice, and input. (Belinda, et al., 2018). The duties of a Wedding Organizer at a wedding 
are as follows: 
• Planning the event, helping the event rundown. 
• Doing budget planning. 
• Accompany and arrange the event from the application program to the reception. 
• Vendor planning and selection such as buildings, catering, decoration, bridal make-up and clothing, make-
up and family clothing, invitations, documentation, photography, videos, souvenirs, performers, live 
music, traditional ceremonies, and so on. 
• Oversee the running of the event and vendor readiness to support the running of the event (Directing, 
Monitoring, time-keeping, and check-listing). 
 
Yonatan (2020) stated, in Indonesia, the birth of the Wedding Organizer and similar business entities is proof that 
marriage is a large-scale business field. The important role of the Wedding Organizer is like a hierarchical 
sequence. 
 
2.2 About Wedding Organizer 
 
Several studies related to the Wedding Organizer have been carried out, including the article written by Yuliani 
& Kosasi (2015), they found that the concept is the most important criterion in the decision making of a Wedding 
Organizer choice that is equal to 51%, continued with a 25% budget, 15% professionalism, and 9% reputation. 
Through this paper, Yuliani and Kosasi created a decision support system for choosing Wedding Organizer with 
the aim to help the bride and groom who will get married choose the right Wedding Organizer according to the 
needs and budget of the wedding provided. 
 
In addition, Sugiono & Astika (2018) in their article stated that Wedding Organizer has now developed into an 
industry that is quite attractive because Indonesia is facing demographic bonuses where more productive numbers 
compared to unproductive ones. An increasingly modern era requires people to be busiest working, especially in 
urban communities, so the existence of a Wedding Organizer is a solution for couples who work in preparing for 
their wedding. 
 
Followed by Merina (2019), she states that the implementation of marriage today is still not in accordance with 
sharia, such as the concept of standing parties, photo pre-wedding, excessive makeup, and clothing that does not 
cover genitals. So, departing from this phenomenon, there emerged a business in the world of marriage (Wedding 
Organizer) that carries a wedding party by an Islamic concept. The results is the interest of Islamic wedding party 
is at a moderate level where social media and subjective norms have a significant positive effect on the interest of 
wedding party. with the concept of sharia. 
 
2.3 Maqashid Sharia 
 
Syofyan (2014) explained, etymologically the sharia maqashid consists of two words, namely maqashid and 
sharia. maqashid is the plural form of maqshud which means intent or purpose. The sharia means the road to 
water, or can be said with the road to the source of life. 
 
The concept of sharia maqashid actually started from the time of Al-Juwani which was famous for Imam Haramain 
and by Imam Al-Ghazali then was compiled systematically by ushul fiqh expert in Maliki’s school from Granada 
(Spain), Al-Shatibi (2012). The concept was written in his famous book, al-muwwafaqat fi usul al ahkam (the 
Reconciliation of the Fundamentals of Islamic Law), especially in chapter II, which he called the book al- 
maqashid. 
 
According to as-Syatibi, basically sharia is established to realize the benefit of the servant (mashalih al-‘ibad) 
both the world and the hereafter. This benefit is the sharia maqashid and is divided into three categories, namely 
dharuriyyat (primary rights), hajiyyat (secondary rights) and tahsiniyyat (supplementary rights). 
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Dharuriyyat is maintaining the needs that are essential for human life. There are five basic needs, namely: religion 
(al-din), soul (al-nafs), lineage (an-nasl), wealth (al-mal) and intellect (al-aql). While hajiyyat is a need that is 
not essential, but a need that can prevent people from the difficulties of their lives. Not maintained this need does 
not threaten the five basic human needs. And tahsiniyyat is a necessity that supports the improvement of human 
dignity in society and before his Lord in accordance with obedience. 
 
2.4 Sharia Index for Industial Practice 
 
Islamic Maqashid index is a measurement model of performance based on sharia objectives (Maqashid syariah). 
The maqashid al-shariah index is an index based on three visions, namely individual education (ta'dib al-fard), 
enforcement of justice (iqamah al-adl) and encouraging welfare (jalb al-maslahah) (Zahrah, 1958). 
 
Rusydiana & Firmansyah (2018) stated that the maqashid sharia index is one aspect in measuring that it can be 
said to be shariah compliant if it is in accordance with the shariah maqashid and through several stages. To produce 
Islamic maqashid index there are 3 (three) stages, namely: 
 
• Determine the Performance Ratio 
The first step that must be done is to determine the performance ratio that will be used based on data availability. 
 
• Determine the Performance Ratio 
The next stage is to perform multiplication operations between dimensions and performance ratios with each 
weight. Mathematically can be explained in the following models: 
• Educating Individuals 
• Enforce Justice 
• Producing Benefit 
 
• Calculating the Maqashid index 
The complete understanding of maqashid index is taken from the noble value of Islam (maqashid syariah) which is 
understood as the ultimate goal of sharia which promotes the values of well-being and benefits (jalb al masalih) 
also relieving suffering (dar al-mafasid). 
 
The maqashid index of sharia is understood as the ultimate goal of sharia which leads to the values of well- being 
and benefits and relieving suffering. The Islamic maqashid Index was developed by Abu Zahrah into 3 Sharia 
objectives, namely: 
• a. Tahdhib al-fard (Individual Education) 
• b. Iqamah al-‘adl (Embodiment of Justice) 




3.1 Literature Review Method 
 
A literature review was a method which used to analyze critically or gathering a summaries with a relevant 
resources (Cronin, et al., 2008). Where the main purpose is updating a literature or establish a research basics to 
be used in further research (Ramdhani, et al., 2014). At this research, the using of this method is aimed to compile 
a basic theory of wedding organizer sharia index. The compilation will be reviewed from a religious and scientific 
resources. It is because the research is related to the religion existance. So, the using of religion sources is required 
at this compilation. Then, the compilation will be streghthened by a scientific literature. 
 
3.2 Descriptive Analysis 
 
Regarding to Loeb, et al. (2017), descriptives analysis a fundamental component of observation, question 
identification, hypotheses encogitation and examination to generate a new question, hypotheses or observation. 
Descriptive analysis is used for various purposes, such as describing the trend, create the new measure of a 
phenomenon, or even only to describe a samples of a study. 
 
Whilst, at this research, the use of this method is aim to create the new measure of a phenomenon. That is, after 
compiling an index with literature review method. The authors will elaborate the explanation of the index or 
indicators in a substantive form as implemented in Ibrahim, et al. (2019). 
 





The framework of the study that describes the performance measurement of sharia-based wedding organizers 
based on maqashid shariah theory. maqashid shariah theory used is the concept of maqashid shariah compiled by 
the author based on references from various sources. Based on this index, the performance measurement of 
wedding organizer is measured in terms of maqashid shariah or its sharia objectives which are translated into five 
goals and sixteen indicators. 
 
The first goal is to proctecting the religion divided into five indicators. Then the second goal, which is protecting 
the life or soul, is divided into four indicators. In the third goal, protecting the wealth divided into three indicators. 
In the fourth goal, protecting the intellect divided into two indicators. The fifth goal, which is to protecting the 
lineage, is divided into two indicators. The wedding organizer index table in accordance with sharia provisions 
can be seen in table 1 below. 
 
Table 1. Wedding organizer index 






Protection of Religion 
(Al-Din) 
No jumble between men and women 
(seclusion) 
QS. Al-Ahzab, 33: 53 
No custom or tradition that replaces sharia Shahih Bukhari, 7: 6774 
No Pre-Wedding QS. Al-Isra', 17: 32 
Make-up artist has the same gender as the bridegroom Shahih Bukhari, 5: 4516 




Protection of Life or Soul 
(An-Nafs) 
No Standing Party Shahih Muslim no. 2024 
Modest clothes (according to sharia) QS. Al-Ahzab, 33: 59 
In collaboration with halal catering QS. An Nahl, 16: 114 
No excessive make-up (tabarruj) QS. Al-Ahzab, 33: 33 
 
3 
Protection of Wealth (Al-
maal) 
Using an Islamic bank account Qs. Ali Imran, 3: 130 
Providing package options QS. Al Isra, 17: 29-30 




Protection of Intellect 
(Al-'aql) 
No music QS. Luqman, 31: 6-7 
Shahih Bukhari, 4: 3638 
No alcohol QS. Al-Baqarah, 2: 219 
QS. Al-Maidah, 5: 90-91 
 
5. 
Protection of Lineage 
(An-nasl) 
Only accept legal and official marriages. QS. Al Isra, 17: 32 
Not accepting MBA partners (Married by Accident) QS. An Nur, 24: 3 
 
Roles and tasks performed by sharia wedding organizers have been endeavored to comply with Islamic 
regulations, but there are still differences in activities and facilities with different Islamic principles between one 
wedding organizer and other wedding organizers, this is because there is no index that comprehensively discusses 
any indicators which must be fulfilled by a sharia wedding organizer. Therefore, the following is a classification 
of the index of sharia wedding organizer that has been prepared based on sharia maqashid and has a strong 
foundation from the Quran and Sunnah. 
 
4.1 Protection of Religion 
 
No Seclusion 
In terms of danger, of course seclusion has a great treatment that is to damage one's heart so that it is compelled to 
think about adultery and even do it. The danger of seclusion starts from the sight of the eye and then moves into 
a person's heart and heart is very weak, while his lust always invites evil. Therefore, in a wedding for men and 
women should be placed in a separate place accompanied by a veil as a barrier so as not to cause mudharat. As 




“O you who have believed, do not enter the houses of the Prophet except when you are permitted for a meal, 
without awaiting its readiness. But when you are invited, then enter; and when you have eaten, disperse without 
seeking to remain for conversation. Indeed, that [behaviour] was troubling the Prophet, and he is shy of 
[dismissing] you. But Allah is not shy of the truth. And when you ask [his wives] for something, ask them from 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
84 
 
behind a partition. That is purer for your hearts and their hearts. And it is not [conceivable or lawful] for you to 
harm the Messenger of Allah or to marry his wives after him, ever. Indeed, that would be in the sight of Allah an 
enormity”. 
 
There is no custom or tradition that violates sharia 
Islamic teachings and regulations must be higher than everything. Any events, ceremonies, and customs that are 
contrary to Islam must be abandoned and eliminated. Some Muslims in the way of marriage always elevate and 
flatter local customs, so that the Sunnah of the Prophet Saw is right and authentic they have been turned off and 




"Doomsday will not occur until my umat take the path of the previous generation inch by inch, one by one. Then 
someone asked the Messenger of Allah SWT., Do they need it like Persia and Rome? He replied, who else then?" 
(Shahih Bukhari, 7: 6774). 
 
So in a Sharia Wedding Organizer does not accept customs in a marriage that violates Sharia such as customary 
dress that makes the bride and her companions or the bridegroom to show genitalia, show off hair, shoulders and 
other body parts to the audience, or ceremonies traditional ceremonies that are clearly shirk like the ceremony of 
stepping on an egg which is felt to bring blessing. Thus, the Sharia Wedding Organizer does not accept the 




Islam forbids twos between couples who are not yet halal. The pre-wedding photo in question is an intimate 
photo of the prospective husband and future wife that was carried out before the marriage contract. Pre-wedding 
photos are forbidden because when taking pictures, they don't have any ties. That is not justified in Islamic law. 
In a pre-wedding, for the bride and groom is forbidden because in making the photo is done accompanied by the 
existence of seclusion. While the work of a pre wedding photographer is also forbidden because it is considered 




“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way”. 
 
In this verse Allah forbids His servant to commit adultery and approach him. Likewise, it is not permissible to 
attack the things that are approaching and encouraging adultery, including here are the twos when pre-wedding 
photos. Thus, it should be in a Sharia Wedding Organizer to negate a pre-wedding so as not to fall into 
disobedience. 
 
Make-up artist has the same gender as the bridegroom 
It is forbidden for a man to touch a woman who is not his mahram. Vice versa, a woman should not touch a man 




“Ibn Abbas ra. said; I once participated in the 'Eid Al-Fithri Prayers with the Prophet saw, Abu Bakr, Umar and 
Utsman, then all prayed before the khutbah. And after prayer, then they deliver the sermon. When the Prophet 
saw came down, then I saw when he ordered with his hands that the men sit. And after that, he walked 
accompanied Bilal past them until he reached the place where the women are. Then he read: “O Prophet, if the 
women of faith come to you to pledge to obey that they will not associate anything with God, do not steal, do not 
commit adultery, and will not kill their children, and will not do lies ... "(QS. Al-Mumtahanah 12). Until he finished 
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reading the whole verse. After that he said: "You are all above that promise." Then one of the women answered, 
Yes, O Messenger of Allah. While the others are silent. Al Hasan does not know who this woman is. Eventually 
the women gave alms, while Bilal spread his clothes, while they threw their bracelets and rings into Bilal's clothes 
(Shahih Bukhari, 5: 4516). 
 
Based on it, Touches of the opposite sex who are not permitted by Islamic teachings are not justified. Therefore, the 
Sharia Wedding Organizer must provide the same makeup artist as the women for the bride and the man for the 
groom. 
 
Keep the prayer time 
 
"And when you have completed the prayer, remember Allah standing, sitting, or [lying] on your sides. But when you 
become secure, re-establish [regular] prayer. Indeed, prayer has been decreed upon the believers a decree of 
specified times. ". (QS. An-Nisa, 4: 103) 
 
Included in the marriage ceremony are the bride and groom neglecting the five daily obligatory pray. It is 
unfortunate, most Muslims are neglected in the obligatory prayer when they do a wedding reception. The number 
of guests, make-up that sticks to the face or wedding dress worn should not prevent to pray at the beginning of 
time. Sharia Wedding Organizer will provide a reminder time and invite the bride and groom, family and invited 
guests to pray first and then continue the wedding. 
 
4.2 Protection of Life or Soul 
 
No Standing Party 
Standing party is eating or drinking while standing which is usually found in a wedding. Eating and drinking while 
standing is prohibited in Islam. 
 
The Prophet Saw really forbade from drinking while standing (Shahih Muslim, [37] Book of Drinks: 3771) 
 
Sharia Wedding Organizer will provide a seat in accordance with the number of invited guests who have been 
predetermined, but to ensure or estimate the number of invited guests who are present the bride and groom should 
choose to make the Sharia Wedding Organizer provide more seats in case the extra invited guests avoid guests 
invitation to eat and drink while standing. 
 
Modest clothes (according to shariah) 
In the prospective bride must wear Islamic clothes that cover the shape of the curves of her body, also veil and 
complete with and feet. This is the command of Allah in his word QS. Al-Ahzab, 33: 59. 
 
“O Prophet, tell your wives and your daughters and the women of the believers to bring down over themselves 
[part] of their outer garments. That is more suitables that they will be known and not be abused. And ever is Allah 
Forgiving and Merciful.” 
 
In collaboration with halal catering 
Sharia Wedding Organizer must ensure that the catering used is halal catering, because this is very important. As 
Allah commands His people to eat halal food again both in QS. An-Nahl, 16: 114 
 
 
“Then eat of what Allah has provided for you [which is] lawful and good. And be grateful for the favor of Allah, if 
it is [indeed] Him that you worship”. 
 
No excessive make-up (tabarruj) 
In addition to providing similar makeup, ornate procedures must be in accordance with the guidance of shar'i, do 
not resemble infidel women, do not change God's creation and do not resemble men. As explained in the word of 
God in the QS. Al-Ahzab, 33: 




“And abide in your houses and do not display yourselves as [was] the display of the former times of ignorance. 
And establish prayer and give zakat and obey Allah and His Messenger. Allah intends only to remove from you the 
impurity [of sin], O people of the [Prophet's] household, and to purify you with [extensive] purification”. 
As for wearing false eyelashes are included fraud and including changing God's creation. Just like pulling or 
shaving the eyebrows to tidy up is included in the hadith ban on shaving the eyebrows in general. Including 
tabarruj wearing hijab or clothing that depicts (shape) the body even though the fabric is not thin, such as the hijab 
or tight clothing worn by many women today, so clearly illustrated their posture and limbs. 
 
4.3 Protection of Wealth 
 
Using an Islamic bank account 
The purpose of transactions carried out using Islamic accounts is to ensure that the assets received originate from 
halal assets. Although it does not guarantee certainty, but it becomes an endeavor to be free from conventional 
banks, which is certainly the torment that occurs therein. As Allah has forbidden in QS. Al-Imran, 3: 130. 
 
“O you who have believed, do not consume usury, doubled and multiplied, but fear Allah that you may be 
successful.” 
 
Providing package options 
The purpose of providing package options here is to avoid burdensome for prospective customers who want to 
use Sharia Wedding Organizer at a cost that is not burdensome with the various package options available, so 
Sharia Wedding Organizer can not only be used by capable people. 
 
“And do not make your hand [as] chained to your neck or extend it completely and [thereby] become blamed and 
insolvent. Indeed, your Lord extends provision for whom He wills and restricts [it]. Indeed He is ever, concerning 
His servants, Acquanted and Seeing.” (QS. Al-Isra, 17: 29-30) 
 
Muamalat contract according to sharia 
Using a contract that is clearly in accordance with sharia is one form of efforts to achieve halal fortune. Allah 
mention in QS. An-Nisa, 4: 29. 
 
“O you who have believed, do not consume one another's wealth unjustly but only [in lawful] business by mutual 
consent. And do not kill yourselves [or one another]. Indeed, Allah is to you ever Merciful.” 
 
Every transaction made by several parties who are directly bound to the Sharia Wedding Organizer must use a 
clear agreement in accordance with the Sharia, so that no party is wronged with each other, in order to achieve a 
blessed business and get the blessing of Allah Swt. 
 
4.4 Protection of Intellect 
 
No music 
Another crime in marriage is the presence of music, whether in the form of musical instruments, songs or songs or 
entertainment stage. Music in the Islamic view is haram, because in fact songs and songs cause hypocrisy in the 
heart and make sense corrupted. Allah Swt mentioned in QS.Luqman, 31: 6-7. 
 
 
“And of the people is he who buys the amusement of speech to mislead [others] from the way of Allah without 
knowledge and who takes it in ridicule. Those will have a humiliating punishment”.   
 




"One time, the Prophet saw and entered when I was married. Then he sat on my bed, as you sat from me. Then the 
female slaves hit the tambourine and remembered the privileges of soldiers who died during the Battle of Badr. 
Then one of them also said: And in our midst there is a Prophet, who knows what will happen tomorrow. So he 
said: Leave this phrase, and say what you want to say" (Shahih Bukhari, 4: 3638). 
 
No Alcohol 
Keep your mind by not providing drinks that can be intoxicating in a wedding. In addition to the effects it can 
bring to mind, it is clear that the forbidden Allah has conveyed in QS. Al-Maidah, 5: 91. 
 
“Satan only wants to cause between you animosity and hatred through intoxicantsand gambling and to avert you 
from the remembrance of Allah and from prayer. So will you not desist?” 
 
4.5 Protection of Lineage 
 
Only accept legal and official marriages 
 
“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way.” (Surat 
Al-Isra, 17: 32) 
 
Sharia Wedding Organizer will ensure that prospective customers who will use their services are free from 
unauthorized marriages or adultery. By asking that prospective customers show official proof or marriage 
certificate. Thus, we can be sure that marriage originates from a legal marriage. 
 
Not accepting MBA partners (Married by Accident) 
Sharia Wedding Organizer does not accept couples who come from marriages that are carried out due to pregnancy 
out of wedlock, or what is currently known as married by accident. Sharia Wedding Organizer will ensure that 
every prospect comes from a marriage blessed by Allah Swt as mentioned in QS. An-Nur, 24: 3 
 
“The fornicator does not marry except a [female] fornicator or polytheist, and none marries her except a 
fornicator or a polytheist, and that has been made unlawful to the believers.” 
 




The findings is, there are sixteen indexs that can be used to measure a shariahness of wedding organizer which 
based on five maqashid shariah indicators. And the result was (1) no seclusion, (2) no tradition that replaces sharia, 
(3) no pre-wedding, (4) make-up artist has the same gender as the bridegroom and keep the prayer time, (5) no 
standing party, (6) modest clothes (according to sharia), (7) in collaboration with halal catering, (8) no excessive 
make-up (tabarruj), (9) using an Islamic bank account, providing package options, (10) contract according to 




Each of indicators regard to Al-Quran and the Hadith. Means, it is accordance to Islamic law. And the indexs will 
be used to measure a sharianess of wedding organizer. So, it is recommended to wedding organizers to prove the 
shariahness the business based on this indicators. Because it can prove the shariah status of the wedding 
organizers. But, the study has limitations on the compilation of indices to measure the wedding organizer's 
willingness. So that, the further research is required to develop this research by different methods. Where, a further 
researachers can measure the shariahness of wedding organizers which claim a shariah status based on the indexs. 
It is required to ensure that, there is no fraud claim of this status. Besides it, the further research can streghtening 
the theory of an index by an opinion of the expert. 
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Global Islamic finance industry consists of four main markets; banking, sukuk, takaful and Islamic funds. Among 
all the markets, takaful is provide significant element to the Islamic finance industry. The takaful performance is 
important indicator to evaluate the effectiveness of the industry and shows how the industry counters to the 
challenges and help their businesses survive. The purpose of this study is to analyse the performance of 11 family 
takaful operators in Malaysia for the period 2013 to 2018. There are five operational specific factors (OSF) tested 
in this study which are size, capital, premium growth, underwriting risk and expense ratio. This study use a panel 
data analysis to analyze the data obtained from family takaful operator’s financial statements. The findings show 
that the performance of family takaful operators was affected by four types of OSFs which are size, capital, 
underwriting risk and expense ratio, while premium growth was found have no impact to the performance of family 
takaful operators. The capital which is having a greater impact from other OSFs on the performance of family 
takaful operators in Malaysia. From these results, it is recommended that the family takaful operators should 
control and manage properly their capital in order to increase companies’ performance and stabilize their financial 
system. 
 





An important element in the financial services sector such as takaful and insurance industry is performance. It is 
important indicator to evaluate the effectiveness of the industry, how does the industry counter to the challenges 
and which companies are going to survive their businesses. In addition, the Malaysian financial system’s landscape 
has experienced major structural changes through the era of globalisation with numerous liberalism measures 
popularized over the last century. Such conditions are likely to affect the insurance industry's performance. 
According to Mwangi and Iraya (2014), performance is an indicator of an institution’s income, and profitability 
as proofed by the growth in the organization’s share value. The performance is used to measure the efficiency of 
an assets used by entities to generating profits. It will give the indication of the management level in managing the 
assets. High level performance is important to company because would increase confident level of an investors to 
make investments that would generate the company's profit (Heikal, Khaddafi and Ummah 2014). 
 
1.2 Overview of Family Takaful industry in Malaysia. 
 
Takaful is an Islamic Insurance based on Islamic principles which accordance with Shariah rules. Sudan and Saudi 
Arabia was the pioneer of the takaful industry in the late year of 1970s (Abduh, Omar and Tarmizi, 2012). The 
takaful industry began in Malaysia in the early 1980s as a response to Muslims' needs to have an alternative to 
conventional insurance at that time. A committee has been set up by the Malaysian government to examine the 
possibility of forming an Islamic insurance company in Malaysia in 1982. As a result, Takaful Act was enacted in 
Malaysia in 1984 and Syarikat Takaful Malaysia Berhad became the first takaful operator in Malaysia in November 
1984 (Lim, Idris & Carissa, 2010). 
 
According to BNM (2019), presently, there are 11th family Takaful operators registered in Malaysia including 
AIA Public Takaful Berhad, Ammetlife Takaful Berhad, Great Eastern Takaful Berhad, Etiqa Family Takaful 
Berhad, Zurich Takaful Berhad, Syarikat Takaful Malaysia Keluarga Berhad and Takaful Ikhlas Family Berhad. 
Hong Leong MSIG Takaful, FWD Takaful Berhad (formely known as HSBC Amanah Takaful), Prudential BSN 
Takaful Berhad, and Sun Life Malaysia Takaful Berhad (formely known as MAA Takaful). In November 2002, 
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the Malaysian Takaful Association (MTA) is established under the Malaysian Societies Act of 1966 and their main 
functions as a supervise self-regulation entity to promote and protect the interests of Takaful operators industry in 
Malaysia. 
 
In Malaysia, Takaful industry has been regulated under the Islamic Financial Services Act 2013 (IFSA 2013). 
This Act had replaced the previous law regulating the takaful namely Takaful Act 1984. An important change 
brought for takaful industry by enacted of IFSA was the split licenses of insurance and takaful entities for their 
life/family and general businesses in order to improve the administration of general and family business operations 
in Malaysia. According to Bank Negara Malaysia (BNM, 2019), the IFSA 2013 is an initiatives to streamline the 
laws governing the conduct and oversight of financial institutions in Malaysia to make sure that this laws tends to 
be significant and efficient in maintaining the performance of industry, encourage sustainable growth of industry 
and provide sufficient insured’s protection (Thajudeen, 2015). The reason for the decoupling of Takaful industry 
specifically to push them into a new level of maturity, and at the same time, the takaful operators can participate 
in strategic alliances and partnerships to meet the higher capital requirements. Besides that, the takaful business 
can concentrate all the resources on improving performance of a specific line of business. It can also provide 
opportunity for new takaful industry players to be more competitive to their counterpart conventional insurance 
industry (Thajudeen, 2015). 
 
Table 1.1: Profits of family takaful operators in Malaysia. 
 
 
Table 1.1 shows the amount of excess income over outgo or profits of family takaful operators in Malaysia. Its 
shows that the profit recorded by family takaful operators in 2014 was RM2,116 million and decreased to RM1, 
671.5 million in 2015, however, in 2016, profits rose back to 2,009.6 million and continued to increase to RM2, 
526.5 million during the year 2017. However, in 2018, it recorded a decrease to 2,171.6 million. It can be concluded 
that takaful industries shows a decline trend in profitability for 2018. 
 
Behind the trend of increasing and decreasing of family takaful operator’s performance, there are several factors 
that influence the result of this trend. Therefore, the operational specific factors that impacted the performance of 
the takaful in Malaysia needs to be analysed to investigate which factors that gave impact to performance of Family 
takaful operator in generating a profit especially after new Act of IFSA 2013 has been enacted as well as to 
investigate whether the enforcement of this new Act would give impact and improving the performance of takaful 
or not. 
 
2.0 LITERATURE REVIEW 
 
2.1 CARAMEL framework model 
 
Financial Soundness Indicators (FSI) is used for insurance industry are known as CARAMELS. CARAMELS are 
stands for Capital adequacy, Asset quality, Reinsurance, Adequacy of claims and actuarial, Management 
soundness, Earnings and profitability, Liquidity and Sensitivity to market risk. This framework was commonly 
used in insurance industry and has displayed an excellent outcome in the assessment of insurance industry’s 
financial soundness. (Smajla, 2014). 
 
This framework has been design in IMF-Background paper by Das, Davies and Podpiera, (2003) and the paper 
also proposes CARAMELS framework as a set of crucial factors that to be used for monitor the insurance 



















According to Abduh, Omar and Tarmizi (2012) there are various ways to evaluate the performance of Takaful 
operators. One of the most commonly used is to look at company profits. Generally, the performance of insurance 
industry can be estimated by measuring their profitability, which is an indicator of business’ successful and it 
represent the financial performance (Mazviona, Dube, & Sakahuhwa, 2017). 
 
Thus, this study will evaluate the performance of family Takaful operator and life insurance companies which is 
referring the profitability as a variable that attributable to the financial performance. Profitability is the key goal 
of financial management which is to optimise the interests of the owners. Without profitability the firm may not 
endure in the long term. According to Borlena and Achim (2010), it is well known in the financial literature that 




The company’s size can be represented by several parameters including volume of workers, how many branches 
established or total assets. Malik (2011), Omondi and Muturi (2013), Al-Shami, (2013), Burca and Batrinca (2014) 
and Çekrezi (2015) are among of researchers in related field that used the total assets of companies as a parameters 
of size. Size of firm is deemed to be important variable as it indicates that bigger firm are running well in the 
industry, operating at an economical scale then enjoying higher profit (Flamini, McDonald, & Schumacher,2015). 
 
According to P. Hardwick (1997), the large insurance companies are better than small insurance company as they 
can attain operational cost efficiencies via increased production, cost savings in product innovation and process 
development. A positive correlation between the size of the companies’ financial performance is intended since 





According to Wani and Dar (2015), Capital is referred as a good indicator of financial robustness of insurance 
company. An adequate capitalisation is important to preserve policyholder and encourage the robustness and 
effectiveness of financial system. It implies whether the insurer has enough capital to digest the losses resulting 
from the claims. Capital is most used by the researcher as among the factors that influenced the insurer’s 
profitability as it shows the financial strength of the insurer. A positive correlation between the capital and insurers’ 
profitability is intended, since a better equity’s flow could leads to better financial stability and create opportunity 
to expand the businesses. 
 
Berhe and Kaur (2017) stated that the capital adequacy is expressed by ratio of equity to asset. Capital adequacy 
is representing the companies’ financial stability and the capability of company to survive in the market for long 
term period. The impact of greater capital adequacy leads to soundness financial that can attract more policyholder. 
In other words, in times of failure or bankruptcy, insurance companies with higher assets presumed to be secure. 
Otherwise, the greater insurers ' equity to asset ratio, the lesser the risk faced, which could attributes to increase 
their loan price. Consequently, insurers will have lower cost of funding. Furthermore, companies with greater 
equity to asset ratio will have less demand to raise funds from external sources. 
 
2.5 Premium growth 
 
Empirical evidences reveal that a quick increase in volume of premium is one of the causes of insolvency of 
insurance companies (Kim, Anderson, Amburgey, & Hickman, 1995). Insurance companies having more assets 
have higher opportunity of becoming profitable (Ullah, Faisal, & Zuhra, 2016). However, too concerned with 
development may result to structure destruction as other critical goals can be overlooked (Meshari & Aemiro 




According to Lire and Tegegn (2016), premium growth is a proxy to imply the market potential’s rate. This means 
that insurance companies have a better chance of being competitive over the years. This occurs if they earn revenue 
from the premium received if undue advertising attention is given to increasing premiums with a proportionate 
allocation of resources to control their investment portfolios. 
 
2.6 Underwriting risk 
 
According to Adams and Buckle (2003) underwriting risk highlights the efficacy of the underwriters and represents 
the adequacy of the underwriting quality of the insurers. Fama and Jensen (1983) argued that an insurer need to 
have more stable cash flows if they engaged in risky activities compared to company that averse to risk taking. 
Therefore, all of companies in insurance industry is expected an inverse relationship of underwriting risk towards 
financial performance because when taking too much underwriting risk, it could increase the cost and give an 
impact to the stability of company. 
 
Clear underwriting guidelines are essential to the financial performance of insurers. The risk of underwriting 
depends on the life insurers ' risk appetite (Wani & Dar 2015). Besides that, Santomero and Babble (1997) 
described that clear guidelines of underwriting are essential to the success of an insurance company including 
optimal reliable risk estimation and appropriate exposure pricing. Most of companies should seek the acceptance 
at standard rates of a large majority of risks, but always implement adjusted premiums that considered of loss 
experience and other risk factors that do not follow uniform requirements. 
 
2.7 Expense ratio 
 
According to Kramaric, Miletic and Pavic (2017), expense ratio is an operating expense ratio to gross net premium 
rate. In other words, its measures the amount of earned premium rate to be charged by an insurance company to 
cover the costs generated in the business. The goal of each insurance company is to increase premiums while at 
the same time decreasing expenses. Higher operating cost have a significant effect on the income of insurance 
companies, therefore negative influence of this variable is expected. 
 
Rating (2016) stated that the expenditure ratio reflects insurance operations' efficiency. An insurance companies’ 
expense ratio would be evaluated by business class, along with the same pattern. Tomar and Sainy (2019) explained 
that the expense ratio can be calculated by the ratio of management’s expenses to gross direct premium which 




3.1 Theoretical Framework 
 
Figure 3.1: Theoretical Framework of study 
 
The research framework shows in Figure 3.1 is based on literature review as stated in previous studies. It would 
give a clear picture of the variables used in this study that related to performance of family takaful operators in 
Malaysia. Performance in this study is proxy by profitability and was used as the dependent variable. Five 
independent variables are used in this study that representing operational specific factor (OSF) which are size, 
capital, premium growth, underwriting risk and expense ratio. 












Table 3.1 : Summary of hypothesis 
 
 
3.3 Variables’ Measurement 
 
Table 3.2 : Summary of the Variables’ Measurement used in the Study. 
 
   
4.0 RESULTS AND DISCUSSION 
 
4.1. Descriptive Statistics 
 
Table 4.1: Descriptive statistics of the variables for Family Takaful operators. 
Variable Obs Mean Std. Dev. Mi
n 
Max 
ROA 66 0.399 3.008 -10.820 7.940 
Size 66 14.712 1.761 12.000 19.00 
Capital 66 0.159 0.100 0.074 0.658 
 
Premium Growth 66 2.205 16.268 -0.318 132.314 
Underwriting risk 66 2.259 1.702 0.490 8.870 
Expense ratio 66 0.435 0.115 0.207 0.753 
 
Table 4.1 shows the descriptive statistics of six variables which are ROA, Size, Premium growth, expense ratio, 
capital and underwriting risk of 11 Family Takaful operators in Malaysia for six years. So there are 66 observations 
for this study. As we can see the result above, the mean value of ROA is 0.399 and the standard deviation is 3.0078. 
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The maximum value of ROA is 7.940, while the minimum value is -10.820. This shows that the profitability of 
Family Takaful operators can be either generated or degenerated from their assets. 
 
The mean value of Family takaful operator size ((lnTA) is 14.712 and the standard deviation is 1.761 whereas the 
maximum value of takaful operator Size is 19 while the minimum value is 12. Besides that, the mean value for 
Family takaful operator’s capital is 0.159 and the standard deviation is 0.100. Capital has a maximum value of 
0.658 and minimum value of 0.074. For Family takaful operator Premium growth the mean value is 2.205 and the 
standard deviation is 16.268 whereas the maximum value of Family takaful operator premium growth is 132.314 
while the  minimum value  is  -0.318.  Otherwise,  the  mean value of Family takaful operator’s underwriting risk 
2.259 and the standard deviation is 1.702. The maximum and minimum value for underwriting risk are 8.870 and 
0.490 respectively. Lastly, the mean of expense ratio is 0.435 while the standard deviation is 0.115. The maximum 
and minimum value of expense ratio are 0.753 and 0.207 respectively. 
 
4.2 Panel Data Test Analysis 
 
Table 4.2: Hausman Test for family takaful operators. 
 
Table 4.2 shows the Hausman test is employed to decide between fixed or random effects and most suitable for 
the model in this study. The family takaful operators result of Hausman test recorded chi-square score at 0.0000 
(p<0.01) which meet the asymptotic assumption so reject the null hypothesis, it is conclued that the fixed effect is 
selected for this study. Similarly to life insurance companies’ Hausman test recorded the chi-squares score at 
0.0000 (p>0.01). The test also meet the asymptotic assumptions and reject the the null hypothesis as well and 
concluded that fixed effects model is most appropriate model for this study. 
 
4.2 Fixed Effect Regression Model Analysis 
 
Table 4.3: Regression Analysis for Family Takaful operators 
 Coefficient Std. Error p-value 
Size -0.621** (0.188) 0.002 
Capital -9.764* (4.405) 0.034 
Premium Growth -0.003 (0.025) 0.898 
Underwriting risk -0.357* (0.201) 0.080 
Expense ratio -7.870* (2.771) 0.006 
Intercept (baseline) 15.329*** (3.198) 0.000 
R-squared = 0.4012  
Adjusted R-squared = 0.3513 
F-statistic = 8.04 
N = 66 
Statistical significance: ***<0.01, **<0.05, *<0.10 
 
Table 4.3 shows the family takaful operators’ regression analysis of ROA by using Fixed Effect (FE) model. The 
table shows the ROA as the dependent variables and family takaful operator’s size, premium growth, expense 
ratio, capital and underwriting risk as independent variable. This model has the high good of fitness among the 
variables with R-squared 0.4012 which means the proportion of ROA is explained by the independent variables at 
40.12%. 
 
Based on the result provided, there are four independent variables that have significant relationship with dependent 
variable which are size, capital, underwriting risk and expense ratio. Size has negative coefficient which is -0.621 
at 0.002 significant level with standard error of 0.188. The capital also shows the negative coefficient of -9.764 at 
0.03 significant level with standard error of 4.405. Same result shows by underwriting risk variable with negative 
coefficient of -0.357 at 0.80 significant level with standard error of 0.201. Expense ratio also has negative 
coefficient which is -7.870 at 0.006 significant level with standard error 2.771. 
 
There is one independent variables that show insignificant relationship and has a negative coefficient with ROA 
which is premium growth and. Thus, the researcher develops the multiple linear regression equation as below to 
interpret the model. 
 
𝑅𝑂𝐴𝑖𝑡 = 15.329 − 0.621𝑆𝐼𝑍𝐸𝑖𝑡 − 9.764𝐶𝐴𝑃𝑖𝑡 − 0.003𝑃𝐺𝑖𝑡 − 0.357𝑈𝑅𝑖𝑡 − 7.87𝐸𝑅𝑖𝑡 + 𝜇𝑖𝑡 
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From the equation above, it can be explained that, one unit of size increase contributes to decrease of 0.621 units 
of profitability. Otherwise, increasing of one unit of Capital will contribute to the decreasing of 9.764 units of 
profitability. Besides that, one unit premium growth increase, contributes to decrease of 0.003 units of profitability 
and when one unit of underwriting risk increases, the profitability will decrease by 0.357 units. The result also 
reveals that, when one unit of expense ratio increase would contribute to decrease of 7.87 units of profitability. 
 
From the analysis, the most influential determinants of operational specific factors for family takaful operators 
that give an impact towards the profitability are capital followed by expense ratio, size, underwriting risk and 
premium growth. 
 
5.0 CONCLUSION AND RECOMMENDATION 
 
5.1 Relationship between operational specific factors (OSF) and profitability of family takaful operator 
 
5.1.1 Size and Profitability 
 
The result from the analysis that has been done used Fixed Effect method shows that. Size has significant 
connection with profitability for family takaful operator in Malaysia. Therefore, in this study, the researcher fails 
to reject the first hypothesis𝐻𝑎1. The coefficient of the size showed the negative relationship towards profitability. 
It is aligning with study done by Ullah, Faisal and Zuhra (2016) which stated that the size can be negative correlated 
for financial institutions due to the bureaucratic processes, agency cost and inflexibility. Moreover, the bigger 
company tends to have the higher ratio of losses provision to maintain their total assets. This would give the 
negative impact towards profitability 
 
5.1.2 Capital and Profitability 
 
Capital is one of the factors that being discussed before as the significant determinant of profitability. From the 
findings above, this determinant shows significant relationship between them. Therefore, the researcher fails to 
reject the second hypothesis, 𝐻𝑎2. It shows the negative effect to profitability. This negative impact to profitability 
could indicate that the profitability will decrease when the capital is increase. This result supported the previous 
studies done by Bawa and Chatta (2013) and Yero (2015). The negative significant correlation may be due to 
unstable market condition, therefore it is recommended that family takaful operators make an effort to be prudent 
when raising capital. 
 
5.1.3 Premium growth and Profitability 
 
The analysis result for premium growth and profitability relationship for family takaful operator in Malaysia was 
insignificant and shows negative result. Therefore, the researcher rejects the third hypothesis, 𝐻𝑎3. The study 
shows that premium growth has no effect to the profitability for takaful industries. This is in line with some 
previous studies, which the premium growth is not significant with profitability by Mehari and Aemiro (2013), 
Mwangi and Iraya (2014), Lee (2014), Ullah, Faisal and Zuhra (2016) and Cheng and Wong (2004). Generally, 
Premium growth tests the penetration level of the industry. Being too focused on premium growth can lead to self- 
destruction as it would be possible to ignore other important goals. (Kim, Anderson, Amburgey & Hickman, 1995) 
 
5.1.4 Underwriting Risk and Profitability 
 
The analysis of correlation between underwriting risk and profitability for family takaful operators shows that 
there is significant correlation between the underwriting risk and profitability. Thus the researcher failed to rejects 
the fourth hypothesis, 𝐻𝑎5. For family takaful operator the result shows negative relationship between them. The 
result is aligning with previous studies done by Ullah, Faisal and Zuhra (2016), Lire and Tegegn (2016). The 
negative results indicate that low risk of underwriting has a positive effect on profitability. Lire and Tegegn (2016) 
concluded that underwriting risk has a negative impact on the profitability of the insurer, because taking an 
excessive risk of underwriting can affect the sustainability of the business through higher costs. 
 
5.1.5 Expense ratio and Profitability 
 
Based on the result, the expense ratio shows the significant correlation with profitability for family takaful 
operator. Therefore, the researcher fails to reject the fifth hypothesis, 𝐻𝑎5. The relationship result also shows 
negative coefficient that indicates that expense ratio would give a negative impact towards family takaful 
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operator’s profitability as per expected before. This result supported the previous research done by Mwangi and 
Iraya (2014) that concluded that the low expenses ratio produce positive effect on profitability. Thus, the results 
suggesting to reduce expenses of the firm in order to increase the profitability of firm through organized the 
companies’ expenses effectively by management to earn higher returns than competitors (Hardwick, 1997). 
 
5.2 Limitation and recommendations of Study 
 
Based on above findings, we can see that the operational specific factors (OSF) that gave most impact towards 
profitability that being proxy of determinant of performance for family takaful operators is capital. It is important 
for the organization of family takaful operator to concern about their capital management in order to strengthen 
their capital since this could enable them to resist financial crises as well as to ensure safety to the customers in 
times of economic instability and crisis. The researcher also recommends family takaful operators to increase their 
capital structure by increasing the equity of the company. It is because, the willingness of the shareholders to invest 
in the company will contribute to the higher profitability. Otherwise, the resilience of the capital structure will 
enhance its risk-taking capacity and strengthen its funding capacity, and eventually lead to increased profitability. 
 
Besides that, Family takaful operators should concern about their operational specific factors (OSF) that tested and 
had significant relationship towards profitability in this study such as size, expense ratio and underwriting risk. 
They need to measure, manage and control such factors that give an impact towards profitability in order to 
maintain and increase their profitability as well as their performance. 
 
As a recommendation to the future research, the future researcher is advised to increase the time period of study 
which is more than six years. Besides that, they maybe can try to do a comparative research among the general 
takaful operators and general insurance company to test on their businesses. Future researcher may also do a 
comparison analysis towards local and foreign takaful operators and insurance companies in Malaysia. Other than 
that, the researcher also recommends to add more variables in future studies regarding the operator’s specific 
factors (OSF) that will balance the whole management of the takaful such as the liquidity, investment yield, and 
leverage ratio. At the same time maybe the determinant factor could be included the macroeconomics factors such 




This study, presented the evidential investigation on the performance of 11 family takaful operators conducted 
using a panel data set over the period of 2013 to 2018. The main objective in this research is to determine the 
relationship between operational specific factors (OSF) and profitability of family takaful operator in Malaysia. 
Based on results of Fixed Effect Model regression analysis revealed that companies’ size, capital, underwriting 
risk and expense ratio were statistically significant to profitability of family takaful operators, while premium 
growth and were negatively related to performance (ROA). Besides that, others objective is to investigate the most 
influenced of operational specific factors (OSF) towards profitability of family takaful operators in Malaysia and 
the result shows that the capital is the most operational specific factor that influence or gave most impact towards 
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Abstract   
 
Zakat is one of the important instruments in the economics of Muslims. Islam has laid down clear rules and 
regulations on zakat which is a religious obligation. The purpose of this study to examine the awareness towards 
zakat obligation among university students. The aim of this study is to investigate how independent variable which 
is contained of religiosity, knowledge, attitude, medium promotion, influenced the awareness towards zakat 
obligation. Besides, this study also trying to determine the relationship between all the variables mentioned. There 
are 365 respondents involved in this study while the test conducted are analysis descriptive correlation and 
regression. The findings indicated that there a positive and significant relationship between religiosity, knowledge, 
attitude, medium promotion and awareness towards zakat obligation. The multiple regression analysis also found 
that religiosity, knowledge, attitude, medium promotion is influenced and have its own impacts towards the 
awareness on zakat obligation among university students.  
 
Keywords: Zakat, Awareness, Religiosity, Knowledge, Attitude, Medium Promotion 
 
 
1.0 INTRODUCTION  
 
Islamic Financial Planning is an integral part of individual life as a prudent financial management and it that can 
help alleviate the financial burden as well as ease human life in this world. The meaning of Muslims ' life is to 
elevate the desire of Muslims needed not only to pursue material gratification but also to inquire about Allah 
Almighty’s grant for success in this world and hereafter. We need to enter Islam as a whole as a Muslim, therefore, 
Muslims are encouraged and planned their lives prudently and financially to accomplish the goal of Shariah in the 
community, business and finance that lead to success and happiness in life. In Surah Yusuf (verses 47-48), Allah 
Almighty emphasized the crucial of great financial planning whereby people must keep and preserve their wealth 
within seven years of good harvest and be prepared for seven terrible years. Therefore, Shariah decisions must be 
adhered to and followed during the whole the process. The essence of Islamic financial planning is a good plan to 
meet individual goals through. 
 
According to Abdullah and Junaina (2013), financial planning is essential in basic daily life of individuals and 
their families and financial management awareness from the beginning is best for the future. The concept of 
Islamic financial planning emphasizes the ultimate goal not only to stop from the practical side but to continue to 
the Hereafter with an eternal reward. Islamic financial planning is including Islamic income, Islamic expenditure, 
debt management, protection (risk management) in Islamic, investment, zakat, alms, charity, and waqf.  
 
The concepts of zakat can play an important role in the comprehensive Islamic Financial Planning framework. 
Zakat, being the third pillar of Islam, is an essential aspect of individual in financial planning. In addition, zakat 
is a responsibility of the worship of property which is imposed on mankind through the word of Allah SWT in the 
Quran, and is explained in more detail through the hadith of Prophet Muhammad SAW: And establish prayer and 
give zakah, and whatever good you put forward for yourselves-you will find it will Allah. Indeed, Allah of what 
you do, is Seeing. [Al-Baqarah 2: 110] In above verse of the Quran, Allah clearly told to Muslims to issue zakat 
as obligatory worship such as prayer. Zakat plays the important roles in the Muslim community covering various 
aspects such as economics, education, law and others.  
 
1.2  Problem Statement 
Paying zakat or not paying zakat is accompanying to obedience. Zakat in general is a form of worship as well as 
other duties of worship such as prayer, fasting and pilgrimage. Despite of compulsory, there are still disobedient 
individuals to this command (Hairunnizam, Sanep and Mohd Ali, 2007). In religious practice the factor of 
obedience is very much related to religiosity. Thus the unwillingness to pay zakat symbolizes the reluctance to 
commit religious orders and gives the impression that the level of religiosity is low. Ghazali (1998) argues that 
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overcoming disobedience in particular refusing to pay zakat is not an easy task as it relates to the level of faith 
and attitude. Practically it is difficult to measure but has an impact on belief. 
 
Moreover, in the contact of zakat awareness, the religious aspect cannot be ignored because people of high religion 
will obey zakat compare to the person who are not immensely religious. Religiosity was previously defined as a 
guideline that Muslims would follow in their daily activities and their judgment of the final decision to fulfil their 
zakat obligation (Kamil, Zainol, and Saad, 2012). The religiosity influences the person’s personality to carry out 
a good behavior (Kamil et al., 2012). The results show that it is positively and significantly related. In another 
study, also found that religion and behavior are highly correlated (Alam et.al, 2012) 
 
On the other hand, the obligation to pay zakat is distinctly explained in the Qur’an and Sunnah, however, some 
Muslims do not bother the command obligatory zakat of their income. Although it is recognized of the zakat 
obligation, the annual zakat collection is still lower than the income tax collection, even it has been given tax 
rebates to individual who issue zakat (Saad and Haniffa, 2014). Some individuals consider tax payments equal to 
zakat and assume that if they have paid taxes than they have no the responsibility of zakat. The implementation 
of both methods requires further explanation and clarification (Hamid, 1998). 
 
Zakat collection among Muslims in Malaysia is moderate based on statistics released in 2014 by the PPZ despite 
being described as one of the obligations in the Quran since Muslims are still less aware of zakat (Abashah et al., 
2018). Although the amount looks rather big in every year, nevertheless the amount of zakat collected is still 
insufficient to distribute to asnaf due to the increasing number of asnaf and receiver each year. (Ali et al., 2017).  
 
According to Khamis et al. (2014) people are still unaware and unclear about the conditional of zakat. Fuadah, et 
al. (2014) found the level of understanding of Islamic principles is one of the factors influencing zakat payment 
intention. Some people assume that if they have paid the tax, then zakat payment will not have to perform.  
Besides that, attitude to pay zakat is related with individual belief about the personal impact of outcomes. Huda 
et al. (2012) stated attitude toward the nature of paying for zakat, subjective norm and regulation of actions among 
the factors driving the intention to pay. Khamis et al. (2014) found that low attitude among Muslim workers and 
is also due to poor enforcement of Zakat officials is affect low zakat collection in Malaysia. 
  
2.0 LITERATURE REVIEW  
 
 2.1 Concept of Zakat  
 
Zakat literally acquired from the Arabic root word that mean of “which purifies”, as well as “that which fosters”, 
i.e. growth and increase (Siddiqi, 1968, p. 28; Mannan, 1986). Zakat means to grow and to increase (Al-Qardawi, 
1999). From the arabic, "The root of the word zakah in Arabic means cleanliness, growth, blessing, and praise. 
All these meanings of the word are used in Quran and Hadith" (Al- Qardawi, 1999). In Shariah, zakat assigns a 
part of property that God has set for distribution among the eligible categories (Al-Qardawi, 1999)  
 
Zakat growth is often associated with perform the zakat payment, that can increase wealth and get the reward in 
hereafter. Paying zakat is a religious duty, as mentioned in the Qur'an, Surah 87 verse 14, to achieve purity and 
goodness of soul.  
 
He has certainly succeeded who purifies himself.   
 
(Al-Qur’an: Al-A’ala 87, verse: 14)   
 
On the other hand, Zakat's main goal, is to redistribute wealth among the poor. Zakat administration involves two 
function of collection and distribution. The country's role in the collection and allocation of zakat funds began in 
the days of the prophet in Medina. The zakat fund und is distributed among the eight recipient as specified in the 
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“Sadaqat are for the poor and the needy, and those employed to administer (the Zakat), for those whose hearts 
are to be won over, and for the freeing of human beings from bondage, and (for) those who are burdened with 
debts, and (for every struggle) in Allah’s cause, and (for) the wayfarer: (this is) an ordinance from Allah, Allah 
is All-Knowing, full of Wisdom.” (9:60).   
 
From the above verses, there are eight categories of people defined in the Quran as the indigent, the poor, those 
eligible for zakat, (amil), Muallaf, those who are free from slavery, those who are in debt, those who support the 
cause of Islam and those who wayfarer. Zakat funds disbursed to eight asnaf now exist in various forms of 
distribution (Yusof, 2010).   
  
2.2 Awareness  
 
Creating awareness is very important as it helps the general public and young generation to understand and 
recognize the importance of zakat. Zakat awareness is understanding a mechanism to achieve and fulfil the needs 
of wealth purification. Zakat awareness creates a value of the importance to purify the wealth based on  Islamically 
legal ways. Allah (S.W.T) says “But if they give up willingly to you   anything of it, then take it in satisfaction and 
ease.” (Al-Quran, 4:4). Previous studies on zakat not paying enough attention on the importance of its awareness. 
Zakat awareness creates high potential knowledge of a person to be aware regarding the tools of Islamic wealth 
purification.    
 
Awareness on zakat obligation payment tools and their influence on people’s behavior have been covered in few 
studies. For example, Bakar and Rashid (2010) have found that level of awareness of social responsibility, some 
property has rights other people and zakat income is a religious duty that has driven to pay the income zakat. 
Whereas mechanisms, way and methods zakat payments are also an incentive factor for an employee to pay zakat. 
Ellany and Lateff (2011) found two factors that religious understanding and awareness of paying zakat are the 
most influential among other factors.  
Besides that, Awareness levels sometimes vary when it comes to age, gender, and income level. According to 
(Amin, 2007) customer of Borneo Islamic automobile financing have same level awareness supported by age, 
marital status and occupation. Despite the awareness of the existence of the Islamic product, however they 
reluctant to choose Islamic product. People who are considered of being aware of Islamic banking products cannot 
be considered that they are willing to get involved in the halal products (Rammal and Zurbruegg, 2007).  
 
2.3 Religiosity  
 
Frequently the common factors discussed in the zakat payment are religious values because human factors 
behaviors are related and can affect human social behaviour. (Michell & Al-Mossawi, 1999). According to Shukor 
and Jamal (2013), religiosity differs from spirituality, which seeks a connection to a non-material reality perceived 
as a kind of excellence, whereas religiosity is the observance of the external forms of some religious traditions. 
 
Mohd Ali et al. (2004) found that religious level and religious knowledge was found to be the most important 
factors in awareness among professional staff of the National University of Malaysia of zakat income.  
 
On the other hand, Bakar and Rashid (2010) also found that religious are  determine the zakat payments on income 
and showing a positive relationship. In accordance with the zakat, Kamil, Zainol, and Ram Al Jaffri (2012) 
discovered that the element assessment of religiosity has four range. The study found that highly religious business 
owners are also more likely to adhere to zakat laws, and religiosity plays a crucial aspect in zakat-compliant 
behavior.Zulkifli and Sanep (2010) stated that the compliance of income zakat payments through formal 
institutions in the Acheh is influenced by the level of individual religion. According to Zainol (2008), an important 
factor in zakat compliance in relation to individual behavior is religiosity.  
 
However, Kamil (2002) found that public workers in the state of Kedah had perform their zakat is not influence 
by religiosity. Compliance behavior is intently connected to religious obligations. Definitely, Muslims who do 
not pay zakat are considered to be people who do not comply with Islamic obligations (Shamsudin, Azman and 
Tajuddin, 2016). 
 
2.4 Knowledge  
 
Perceptions and attitudes are influenced by knowledge (Fallan, 1999). Fallan (1999) found that tax knowledge 
changed the attitudes and perceptions of the students regarding the distribution of taxes. Studies show that 
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improved tax awareness improves the sense of justice among students in tax distribution, which may increase their 
chances of paying taxes.  
The level of knowledge about zakat, influence Muslim’s decisions on zakat payments. Ali, Hairunnizam & Nor 
Ghani (2004) found that those who were exposed to knowledge has a high degree of awareness in the payment of 
zakat income. Awareness in performing this worship should be emphasized because compliance is considered a 
faith in every Muslim. It is related to the level of knowledge individuals about the zakat.  
 
In addition, the knowledge that is being observed from individual Malaysian taxpayers and prove that knowledge 
on tax is important factors that influence tax compliance (Mohd Rizal, 2010). Furthermore, Natrah (2014) found 
that tax awareness inadequacy is a major element in tax exception behaviour. Therefore, Muslim need to clearly 
understand the basics of knowledge of zakat that consists of zakat terms, perfect title, nisab, distance, type of 
property subject to zakat calculation, zakat calculation, zakat recipients, zakat laws and current zakat laws are 
based on current circumstances (Mohd Safri, 2006).   People with high levels of knowledge will have a high 
awareness of zakat payments compare to the people who had low knowledge. Moreover, Zulkifli and Sanep (2010) 
indicates that understanding about zakat essentially influenced zakat compliance.   
 
2.5 Attitude  
 
Ajzen and Fishbein (1980 assess attitude as the index of the degree at which a person likes or dislikes an object; 
the attitude of a person to his conduct is determined by the set of beliefs he holds for his conduct.  
Zainol and Faridahwati (2013) found that attitudes, and subjective norms, definitely affect taxpayer's intention 
Goods and Service Tax (GST) enforcement.  Sapingi et al. (2011) disclose that only attitude and behavioral control 
were considered to have an important relationship with the intention of paying zakat. This study shows that 
attitudes are critical not only affect tax compliance behaviours, as well as compliance behaviours with zakat.  
Besides that, Ram Al-Jaffri and Roszaini (2014) emphasize the findings by given prove that intention is an essence 
of zakat obedient and that both subjective norms and attitudes influence intentions. Additionally, Taib et al. (2008) 
found that the recognition partnership home financing and the degree of acceptance of that financing have 
significant on attitude of postgraduate students.   
 
2.6 Medium Promotion  
 
The medium of information distribution is crucial in the dissemination of knowledge and awareness to individuals. 
It is considered a tool in the dissemination of information through print, electronic media, formal education and 
informal. Individuals who are extremely exposed to information about zakat are likely to fulfill the zakat 
obligation (Azman, Zainudin and Musafar Hameed, 2014).  
 
According Osman, Haji Othman, Rana, & Lin (2016) life insurance purchase decisions are influenced by 
advertising and promotion. Hairunnizam and Sanep (2013) revealed the medium of formal distribution in the form 
of promotions such as mobile exhibitions, amil and zakat officer plays an important and effective role in the 
awareness of zakat and the institution that administers the zakat. Negative perceptions should be reduced in circles 
society so that the interests of religion can be implemented effectively and efficiently.  
 
Zakat institutions need to play a proactive role in spreading zakat information through the use of information and 
communication (ICT) technologies such as website, social media, billboards, annual reports, radio, television and 
lecture at mosque. This opinion is in line with the public and is not limited to staff only Ismadi et. al (2004).  
A study conducted by Hairunnizam, Sanep dan Mohd Ali (2005) found that awareness campaigns need to be 
implemented to reach and raise awareness for young people as they are a potential target group for paying future 
income zakat. Kamil (2005) stated that the internal motivating factors affecting the zakat payer were the quality 
of service, the exposure of the zakat promotion campaign, the knowledge of income zakat and the religious factors.  
Accordingly, the study was conducted by Nur Azura, Norazlina and Nor Fadzlin (2004) in the UUM that a high 
percentage of respondents propose UUM administrators to provide talks, workshops and courses to give 
aggressive awareness of income zakat to their staff. The study is more focused to the importance of using the 
medium of communication in communicating information about income zakat. Hairunnizam et al. (2009) found 
that an inadequate dissemination of information about the zakat distribution make the zakat payer discontented 











3.1 Theoretical Framework 
Figure 3.1: Theoretical Framework of study 
 
 
The theoretical model comprises the awareness on zakat obligation as a dependent variable and four factors, which 
have been identified in the literature, as an independent variable. The factors are religiosity, knowledge, attitude, 




3.2.1 Hypothesis 1:  
  
Hol: There is no relationship between religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.   
 
Hal: There is a relationship between religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.   
 
3.2.2  Hypothesis 2:   
 
Ho2: There is no significant influence of religiosity, knowledge, attitude, medium promotion and awareness 
towards zakat obligation.  
 
Ha2: There is a significant influence of religiosity, knowledge, attitude, medium promotion and awareness 
towards zakat obligation.  
 
4.0 RESULTS AND DISCUSSION 
 
4.1 Cronbach Alpha 
 
Table 4.1:The Cronbach Alpha for pilot test (n= 50)  
Variables  No. of Items  Cronbach's Alpha Value  
Zakat Awareness  5  0.855  
Religiosity  7  0.883  
Knowledge  5  0.693  
Attitude  5  0.824  
Medium Promotion  5  0.807  
 
Table 4.1 shows the reliability test using Cronbach's Alpha. The value of Cronbach's Alpha ranges between 0.693 
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4.2 Profile Respondent 
 
Table 4.2: Profile of the respondents (n=365)  
Variable   Categories         N  (%)  
1.Gender  Male  231  63.3  
  Female  134  36.7  
2.Age  18 – 20 years  136  37.3  
  21 – 23 years  
 
217  59.5  
  > 24 years  12  3.3  
3.Marital status  Single  363  99.5  
  Married  2  0.5  
4.Financial support  Educational Loan  308  84.4  
  Scholarship  34  9.3  
  Family support  21  5.8  
   Saving          2  0.5  
 
Table 4.2 shows that 63.3% are male respondents, while 36.7%. are female respondents. The respondent from the 
age group > 24 years old is 3.3%, while 21-23 years old is dominant among UniMAP undergraduate students with 
59.5% and 18-20 years old with 37.3%. Marital status of students shows 99.5% are single and 0.5% married. 
Lastly, financial support which 84.4% is from educational loan, 9.3 % from scholarship, follow by family support 
with 5.8%, and from saving only 0.5%. 
   
4.3   Descriptive Analysis  
 
Descriptive analysis has been used to analyse dependent variable on Zakat awareness and the factors religiosity, 
knowledge, attitude and medium promotion. A descriptive analysis of all the variables is presented in the Table 
4.3 below.   
 
 Table 4.3 : Level of Factors Zakat Awareness, Religiosity, Knowledge, Attitude and Medium Promotion  
Variable (N =365)  Minimum  Maximum  Mean  Std. 
Deviation  
Zakat Awareness  4  5  4.6855  0.36121  
Religiosity  4  5  4.60  0.342  
Knowledge  3.20  5  4.5436  0.44548  
Attitude  4  5  4.7123  0.35049  
Medium Promotion  2.80  5  4.4329  0.50624  
  
Table 4.3 show the mean values of the independent variables, religiosity, knowledge, attitude and medium 
promotion are 4.60, 4.5436, 4.7123 and 4.4329 respectively. While mean value of zakat awareness for dependent 
variable is 4.6855. In this variables there 4 question that has been asked to indicates the level awareness towards 
zakat obligation. All the items in variable of zakat awareness is at high scores of agreements. The item “Saya 
sedar bahawa pembayaran zakat adalah penting untuk meningkatkan ekonomi muslim” is the highest mean score 
4.73 followed by the item “Saya sedar membayar zakat adalah tanggungjawab saya sebagai seorang muslim with 
4.70. This indicates that the awareness towards zakat obligation among UniMAP students is at the highest level.  
 
From all the variables, the score of standard deviation range between 0.342 and 0.5624. These values indicate that 
there is a commonality in answering the questionnaire among respondents. In other words, the respondents’ 
answers are considered same from one to another.  
4.4   Reliability Test  
The reliability testing was performed after factor analysis before proceeding further test. Table 4.4 shows the 
Cronbach Alpha values for the dimensions comprise in this study after factor analysis. For Religiosity variables, 
factors showed a good reliability is dimensions on Belief where the Cronbach Alpha values was 0.825 while 
dimensions of Worship with 0.664. On the other hand, Knowledge, Attitude,  
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Medium Promotion and Zakat Awareness also showed good reliability where the Cronbach Alpha values were 
well above 0.8.  
 
Table.4.4 : Reliability Test after Factor Analysis  
Variables  Dimensions  Item  Cronbach Alpha 
Values 
Religiosity  Belief  R1, R2, R3, R6 , R7  0.796  
 Worship  R4, R5  0.692  
Knowledge    K1, K2, K3, K4, K5  0.840  
Attitude    ATT1,ATT2,ATT3, ATT4, 
ATT5, ATT6  
0.831  
Medium Promotion    P1, P2 ,P3 ,P4 ,P5  0.861  
Zakat Awareness    AW1,AW2,AW3,AW4, AW5  0.850  
  
4.5   Correlation Analysis  
 
Correlation analysis apply to identify the nature of relationship that exists between independent variables which 
are religiosity, knowledge, attitude and medium promotion while dependent variables is the level of awareness on 
zakat. Pearson correlation was run to analyze the data collected. In this study the propose Hypothesis 1 
respectively as follow:  
 
Hol: There is no relationship between religiosity, knowledge, attitude, medium promotion and awareness of zakat 
obligation.   
 
Hal: There is a relationship between religiosity, knowledge, attitude, medium promotion and awareness of zakat 
obligation.  
  
Table.4.5: Correlation between Determining Factors and the Zakat awareness  
Variables  Correlation  Significant Level  
Zakat Awareness  1.000  .000  
Religiosity  





Worship (Ibadah)  .348**  .000  
Knowledge  .471**  .000  
Attitude  .596**  .000  
Medium Promotion  .329**  .000  
**Correlation is significant at the 0.01 level(2-tailed)  
 
Table 4.5 shows the correlation findings matrix between awareness on zakat obligation and religiosity. The 
relationship between the two variables in Pearson is 0.353 for the dimension of Belief and 0.348 for the dimension 
of worship, which is the value of 0.01. A significant value of 0.000 express positive relationship between zakat 
awareness and religiosity, thus null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal).  
 
Moreover, knowledge and zakat awareness correlation of Pearson is 0.471, while the significant correlation is 
0.01. The significant value of knowledge is 0.000, which suggests a positive relationship between awareness and 
knowledge of Zakat's obligation, thus null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal). 
The level of knowledge is indicating at the moderate level.  
 
In addition, The Pearson attitude correlation is 0.596, while the significant correlation is 0.01. The significant 
value is 0.000, indicate that there are positive relationship between awareness on zakat obligation and attitude, 
thereby null hypothesis (Hol) is rejected and alternative hypothesis (Hal)is accepted.  
Lastly, variables for medium promotion the Pearson Correlation is stated 0.329. The significant value for medium 
promotion is 0.000, which express a correlation between awareness of zakat obligation and medium promotion, 
thereby null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal). In fact, double stars (**) 
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indicate that there is a significant relationship of 99 percent between dependent variables and independent 
variables.  
 
Overall, the correlation all the variables of Hypothesis 1 that association between the awareness of zakat obligation 
with religiosity, knowledge, attitude and medium promotion with the value of 0.353, 0.348, 0.471, 0.596 and 
0.329 are considered as moderate and small but definite relationship. In addition, all of these variables are 
positively correlated with the awareness on zakat obligation. This means that if one unit of all these three variables 
increase, the awareness of zakat obligation is also increase.  
 
4.6  Multiple Linear Regressions  
 
Multiple linear regressions are used as an analytical tool to investigate the influence of determinant factors of 
awareness zakat obligation. Linear regression is used to predict variable values based on other variable values. In 
this study, the researcher wants to predict the determinants factor of awareness zakat obligation among UniMAP 
undergraduate students while the variables used to predict are religiosity, knowledge, attitude and medium 
promotion. The hypothesis was formulated as below:   
Ha2: There is a significant influence of religiosity, knowledge, attitude, medium promotion and awareness 
towards zakat obligation.  
 
Tables 4.6 indicates the result for regression analysis involving variable understudied.  
 
Table 4.6: Result of Linear Regression  
Variable  B  t  Significant  
Level  
Tolerance  VIF  
R_Belief  0.030  0.610  .542  .661  1.367  
R_Worship  0.103  2.175  .030  .719  1.513  
Knowledge  0.210  4.363  .000  .694  1.441  
Attitude  0.444  9.498  .000  .732  1.367  
Medium  
Promotion  
0.047  1.013  .312  .753  1.328  
Constant  1.065           
R  0.652           
R square  0.425           
F Value  53.076           
Sig.  .000           
  
Multiple regression analysis is conducted in order to determine the relative effect of independent and dependent 
variables to analyse the hypothesised relationship between factor of religiosity, knowledge, attitude, and medium 
promotion. As discussed in previous chapter preliminary analysis is performed to ensure that there is no 
presumption of infringement in performing the regression.  
4.6.1 Testing the Regression Analysis Result  
 
In testing regression analysis result the researchers referred to values including F value, R square value, β value 
and T test significant value.  
a. The influence of religiosity, knowledge, attitude and medium promotion towards Zakat obligation awareness.  
 
Multiple linear regression as an analytical tool for studying the influence of knowledge, attitudes and medium 
promotion towards zakat obligations. Linear regression is used to predict variable values based on other variable 
values. Therefore, researcher wants to predict the awareness on zakat obligation while the variables used in the 
prediction are the religiosity, knowledge, attitude and medium promotion.  
 
i) F Test  
 
In this study, multiple regressions can be used to study the influence of independent variables on dependent 
variables. Table 4.6 illustrates the results obtained from multiple regression analysis. It shows that the variance 
analysis from the ANOVA table of F statistics generated (F = 53,076) were significant (p = 0.000) at the 0.05 
level. This regression model can be assumed to be statistically significant since the p value is less than 0.05. 
Therefore, it rejects the null hypothesis (Ho2) and accepts the alternative hypothesis (Ha2). Thus, results show 
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the independent variables understudied have a statistically significant influences the Zakat obligation awareness. 
 
ii) R² Test  
R-squared is a statistical measure of the mounting of the data for the regression line. It is also known as the 
determination coefficient or multi-regression determination coefficient. The value of R explains simple correlation 
between dependent and all independent variables (R = 0.652), that indicates a good degree of variables interaction. 
The R² express that percentage of variance obtained in the dependent variables can be explained by the 
independent variables. The higher value of R² does not necessarily mean goodness at all times but it depends on 
the objective of the study. The relative influence from table 4.6 between independent and dependent variables 
indicates that the regression model's R square is 0.425. By converting the figure to percentage, the R² for this 
model is 42.5 percent. This finding also indicate that 57.5 percent of the variance is explained by variables that is 
not included in the model.  
 
 
iii) Significant in β Value  
 
Table 4.6 show the relative influence between independent and dependent variables which the factor attitude has 
the highest β coefficient score of 0 .444 with the t-value 9.498 followed by knowledge 0.210 and Religiosity on 
worship dimension 0.103 with the t-value 2.175. The lowest highest β coefficient score is from Religiosity on 
Belief dimension score of 0.030 with t-value 0.610. Thus, attitude is the most influential independent variable on 
the awareness on zakat obligation among university students. In this study, the objective is to examine the 
significant influence of religiosity, knowledge, attitude, medium promotion and awareness towards zakat, the 
researcher has summarized the relationship between the variables such as formula equation below.  
Hence, the following equation represents of the multiple linear regressions analysis:  
 
 
Based on the above formula, explains that when one unit of attitude increases, then the awareness towards zakat 
obligation will increase by 0.444 units. Next, one unit of knowledge increase would make awareness towards 
zakat obligation increase by 0.210 units and one unit of Religiosity worship dimension increase would make 
awareness towards zakat obligation increase by 0.103 units. Overall of the results, the alternative hypothesis (Ha) 
is accepted, meanwhile the null hypothesis (Ho) is rejected because the regression model has reached statically 
significant where the pvalue is less than 0.05. Based on this study, attitude gives most significant influences on 
the awareness towards zakat obligation because those with high attitude will gives positive impact on the 
awareness towards zakat obligation.   
 




The objective in this study is to identify the level of awareness on UniMAP undergraduate students towards zakat 
obligation. This study shows that there is awareness among UniMAP undergraduate students at the high level 
regarding on the  result in descriptive analysis on dependent variable. The mean value of zakat awareness for 
dependent variable is at 4.6855. This report that UniMAP students are aware of and informed about zakat 
payments and their role among individuals and communities in a larger picture.  
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Second objective in this study is to examine the relationships between religiosity, knowledge, attitude, medium 
promotion and awareness of UniMAP undergraduate students towards zakat obligation. Regarding on the results 
of the correlation analysis in testing the hypothesis, it is found that there are positive, moderate relationship and  
significant between attitude and zakat obligation awareness followed by knowledge, religiosity, and medium 
promotion at value 0.000 (at level p < 0.01, Sig 2-tailed). Therefore, Ho1 is rejected. From this study, attitude as 
the independent variable is ranked to have the highest relationship with awareness on zakat obligation among 52  
UniMAP undergraduate students followed by knowledge, religiosity and medium promotion. Attitudes have been 
shown to have significant and modest effects awareness zakat payment which related study by Raedah, Noormala 
& Marziana (2011), Kamil (2002), Zainol (2008) and Zainol et al. (2009).  
 
Third objective is to study the influences of religiosity, knowledge, attitude, medium promotion on awareness of 
UniMAP undergraduate students towards zakat obligation. The results of the regression analysis between all 
independent and dependent variables found that the value of R was 0.652, therefore Ho2 is rejected and Ha2 is 





Even though the results show that there is a positive effect of zakat awareness among university students, there is 
still plan and opportunity for improvement especially in fostering the attitude and knowledge of zakat and thus 
enhancing increasing of zakat collection to the state. Zakat institutions have to diversify the methods of 
promotions. Through the medium more often in the delivery of information about zakat afforded educate for 
students to not be enthusiastic about zakat when they go out to real work field. Medium promotion is a channel 
that can make a positive impact and deliver important information between the two parties of the zakat 
administrator and the zakat payer.   
 
The finding show that students prefer a two-way communication in receiving the issue of zakat. Zakat institution 
is necessary to use opportunities and giving confidence in zakat management. Zakat promotion programs can be 
done in parallel with using appropriate flat-forms through informal mediums such as lectures or talk, sermons, 
awareness campaigns and promotional activities. Zakat institutions need to be more creative and innovative in 
promoting zakat payments for example by promoting zakat through Facebook, SMS and WhatsApp which this 
medium information more familiar and near to the community today.  
  
Nevertheless, the level of individual knowledge is also one of the factors connects this awareness and the medium 
of mediation. The background of the individual exposed to zakat produces good results in performing zakat 
worship. The level of knowledge is either general knowledge or specific knowledge can be realized through the 
perform of zakat by the graduating student. 
  
The enthusiasm and readiness of these groups to receive information should be used effectively by the Zakat 
Institution in providing ongoing awareness of the importance of zakat. Apart from that, the responsibility to 
educate the young generation is not only on the responsible of the Zakat Institution but it is an informal continuing 
education by the family and society. 
  
Nevertheless, the scope of this study is restricted to find the relationship between religiosity, knowledge, attitude 
and medium promotion toward awareness on zakat obligation. Research in areas related to larger sources such as 
articles, books, newspapers or even Zakat-related papers is therefore advisable. Specifically, this study is limited 
to Perlis Malaysia University. Future research could be extended to conduct a wider population to raise awareness 
among Muslims about zakat. 
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Abstract   
 
The novel Covid-19 pandemic has caused an unprecedented human crisis around the globe. The necessary actions 
implemented to contain the virus have sparked both economic and social downturn. It shows the fragility and 
unpreparedness of the economy to face such a pandemic. Significant weakening of economic conditions has 
escalated the pressure on households, businesses and financial markets. However, before the Covid-19 outbreak, 
Bank Negara Malaysia has taken a new initiative by introducing Value-Based Intermediation (VBI). VBI’s 
strategy opens up a new holistic layer for Islamic banks in providing the public at large with impactful and 
profitable services. This paper discusses VBI’s strategy and its potential application from the viewpoint of 
Sharīʽah. This paper also discusses Islamic banks' activities in implementing VBI as well as their response to the 
Covid-19 pandemic, based on qualitative inquiry. The paper concludes that VBI is a long journey that requires 
significant transformation of mindset among key stakeholders. As Covid-19 has adversely impacted communities 
in several ways, Islamic banks could empower communities through provision of financial solutions that create 
positive impact. 
 
Keywords: Covid-19, Islamic Banking, Value-Based Intermediation 
 
 
1.0 INTRODUCTION  
 
To date, the Covid-19 pandemic is the greatest challenge of the post-crisis financial system. The pandemic is an 
unprecedented global macro-economic shock which pushes the global economy into a recession of an 
unpredictable magnitude and duration (FSB, 2020). The global financial system faces the dual task of sustaining 
credit flow in the midst of declining growth and mitigating rising risks. Policymakers around the world are in the 
process of formulating and adopting effective policies to sustain economic development in the middle of this 
turbulence (Shamsudheen et al., 2020). In addition to the government (policy makers and regulators), financial 
institutions are at the center of the economy and have a primary duty to cope with Covid-19's adverse effects. 
 
Traditionally, banks and other financial institutions have been seen as simply a conduit between the borrower and 
the lender. Social considerations were rarely present in financial institutions' business portfolios until the advent 
of 'Corporate Social Responsibility' (CSR), Environmental Social Governance (ESG), and impactful investments. 
Like many other financial institutions, Islamic Financial Institutions (IFIs) have been a major player in many 
countries' financial markets (Shamsudheen et al., 2020). In Malaysia, IFIs have already offered similar incentives 
/relaxations made available to the public by traditional financial institutions. But what additional benefit or 
incentives can IFIs bring during this trying period? This response becomes more applicable to nations where 
Islamic finance is prevalent, such as Malaysia, where the size of Islamic finance industry exceeds 30 per cent of 
total financial assets. 
 
Value-based intermediation (VBI) seeks to achieve the expected outcomes of Sharīʽah (Islamic Law) through 
activities, actions and services that produce positive and sustainable effects on the economy, society and 
environment, in accordance with the sustainable returns and long-term interests of shareholders. Present efforts 
concentrate mainly on ensuring that the product structures, functionality and operating aspects of financial 
transactions (including services) satisfy the criteria of Sharīʽah as set forth in the regulatory framework. However, 
consideration of the greater effect of financial activities should be given greater focus (BNM Strategy paper, 
2018). The pandemic seems to have provided a crucial opportunity for IFIs to show their peculiar socio-economic 
values and carry out their value-based obligations. This paper explores how Islamic banks can intensify their 
influence in the wake of Covid-19 pandemic through value-based intermediation. 
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The rest of the paper is organized as follows. The next section discusses the concept of value-based intermediation, 
value-based intermediation from Islamic perspective and VBI in the practice of Islamic Banks. Section 3 describes 
the underpinning thrust of the VBI during Covid-19, while in section 4 concludes the paper.  
 
2.0 LITERATURE REVIEW 
 
2.1 Value-based Intermediation 
 
Value-Based Intermediation (VBI) is defined as “an intermediation function that aims to deliver the intended 
outcomes of Sharīʽah through practices, conduct, and offerings that generate positive and sustainable impact to 
the economy, community and environment, consistent with the shareholders’ sustainable returns and long-term 
interests” (BNM Strategy paper, 2018). In July 2017, the VBI was first launched in Malaysia. This was achieved 
through publishing a strategy paper titled "Value-based Intermediation: Strengthening the Roles and Impact of 
Islamic Finance," by the Central Bank of Malaysia.  However, the introduction of VBI receives positive feedback 
from the industry players, especially Sharīʽah scholars. By having VBI as an approach to sustainability, the IFSI 
is shaped to be stronger especially in resilience towards economic crisis. Furthermore, Malaysia is also attempting 
to contextualize VBI into a realistic practice in the financial services as offered by the IFSI. 
 
Furthermore, Islamic banks (IBIs) have to ensure, that their policy reflects the four underlying VBI principles 
(BNM Strategy Paper, 2018): 
 
1) Entrepreneurial mindset – the focus of this area is premised on greater involvement in facilitating 
entrepreneurial activities through holistic offerings by IBIs, which includes financing and proactive 
support, i.e. advisory, market infrastructure and business network. 
 
2) Community empowerment – it is aimed to empower communities through the provision of financial 
solutions that create a positive impact. 
 
3) Good self-governance – this thrust concerns inculcating organisational discipline (self-restraint) and 
ensuring the meaningful participation of all stakeholders in the governance framework. 
 
4) Best conduct – the focus of these principles is to adopt practices that improve IBIs’ offerings, 
processes, and treatments toward their stakeholders (including IBIs’ customers and employees). 
 
Islamic banking system is a trust and community-based. A common criticism is that this is only possible in small 
groups where existing relationships can be maintained. Zaman (2008) argues that a Dar-ul-Amanah is required to 
maintain the value of deposits that can then be used for socially productive artefacts, to support such a creation. 
For instance, the Tabung Haji in Malaysia, which helps Muslims conduct the Hajj and mobilises savings for this 
purpose, shows the ability of using Islamic inspiration to create different kinds of institutions that adhere to the 
Islamic spirit (IRTI, 1995). 
 
2.2 Value-Based Intermediation from Islamic Perspective 
 
VBI is considered to be an effort to encourage a more holistic understanding of Sharīʽah in the commercial 
practices of IBIs beyond Sharīʽah -compliance. Wealth protection, according to Bank Negara Malaysia (BNM) 
(2018), forms the center of the Sharīʽah goals of IBI`s financial transactions. However, VBI's wealth management 
policy goes beyond its simple sense as it requires incentive to produce, create, and transfer wealth in an equal and 
egalitarian manner (BNM Strategy Report, 2018). This means that VBI has come to symbolize IBIs as a wonderful 
place to contribute to the needs of society. It also underlines the establishment of ethical principles for IBIs in the 
Maqāṣid al- Sharīʽah context. 
 
Generally speaking, any approach that is not contradictory to Sharīʽah is appropriate to be followed until such an 
approach is explicitly forbidden (Mahadi, Zain & Ali, 2019).Confronted with the realities of financial services 
and the economy, a creative solution can be considered a requirement particularly when it comes to improving 
and upholding Sharīʽah’s values in IFSI while facing the modern world. 
 
This is permitted by observing the Islamic legal principle of al-aṣlu fῑ al-ashyā’ al-ibāḥah that means the 
original of things is permissibility. While VBI is lawful based on the above Islamic legal maxim, careful thought 
in evaluating VBI is not erroneous. It is important to discuss Sharīʽah’s concepts that are applicable to it when 
examining the VBI from an Islamic perspective. Essentially, VBI is derived from Sharīʽah principles. The end 
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effects of VBI must be in accordance with the holistic aims of Sharīʽah or Maqāṣid al-.Sharīʽah. This can be 























Figure 1:  Intended Outcome of Sharīʽah 
Source: Bank Negara Malaysia, 2018 
 
VBI in the Practice of Islamic Banks 
 
While VBI is focused towards IFSI, the emphasis of such VBI activities is derived predominantly from the 
Malaysian Islamic Banks. After the implementation of VBI in 2017, several Islamic banks have been actively 
engaged and are making efforts to meet the guidelines as issued by Central Bank of Malaysia. Bank Islam 
Malaysia Berhad (BIMB) is one of the first Islamic banks to make such attempts on support of VBI (Mahadi, Zain 
& Ali, 2019). Since 2016 they have been generating their own report titled Sustainability Report. Their approach 
to sustainability is to comply with their goal of being a responsible financial agency, in doing their activities on 
financial services. BIMB used the Islamic social finance method of sadaqah to accomplish VBI, since it was 
guarded under Sharīʽah rules. 
 
In 2015, the Islamic International Arab Bank (IIAB) signed an agreement with Central Bank of Jordan to build 
Sharīʽah compliant, mid-term funding alternatives based on Wakalah al-Istithmar to fund energy efficient and 
renewable energy projects. In this scheme, the maximum funding amount is US$ 6 million, and the overall tenor 
is up to 120 months, with a set price dependent on the rate of rediscount of the central bank. Al Baraka Turk 
emphasises product creation in an attempt to encourage SMEs and entrepreneurship and provides a variety of 
financial options for various business sectors in the SME market. The bank has sold many services on the market, 
such as the SME support bundle, the dentist bundle, and the international exchange package. This is specifically 
targeted at inspiring small companies and entrepreneurs, as well as enabling SMEs to become part of the global 
value chain. 
 
A further VBI activity can also be identified from the Agrobank (M) Berhad initiative. The said bank recently 
introduced, in partnership with BERNAS, an initiative to increase the production of paddy and the living standards 
of farmers. They supported farmers at least RM50 million worth of working capital. These farmers obtained free 
technical advice and consultation from BERNAS. They have launched tawārūq based lending facility with their 
Paddy-i Tawaruq product as financial aid to farmers. AmBank Islamic Berhad is yet another successful Islamic 
financial institution that gives VBI an emphasis. The said bank positions its VBI programme on two key pillars 
of VBI, namely (i) the financial inclusion, and (ii) funding that is environmentally and socially responsible. 
According to Ambank Islamic Bhd. Chief Executive Officer, Mr. Eqhwan Mokhzanee Muhammad, the 
aforementioned bank's primary focus is on active engagement with small and medium-sized enterprises (SMEs) 
in Malaysia (Mahadi, Zain & Ali, 2019). 
• Recognize private ownership. 
• Prohibit transgression of rights of others. 






• Minimize unjust elements,                                                                                                    
uncertainty and exploitation                                                                            
 
• Equitable wealth distribution. 
• PROHIBIT WEALTH HOARDING. 
• ENCOURAGE INCOME GENERATION. 
• CHANNELING WEALTH TO 
PRODUCTIVE SECTORS. 
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These VBI activities from the selected Islamic banks demonstrate strong acceptance of VBI as initiated by Central 
Bank of Malaysia. For certain Islamic banks, their sustainability initiatives and the achievement of Maqāsid al- 
Sharīʽah are already being implemented in Malaysia even before the introduction of VBI to IFSI. 
 
3.0 THE UNDERPINNING THRUSTS OF VBI IN THE CONTEXT OF COVID-19 
 
Covid-19 has brought about a substantial shift in people's economic circumstances, with major shifts in habits of 
consumption and investment. Previous studies have shown that, during and potentially after the extreme economic 
shock triggered by the pandemic, the self-employed group is most vulnerable (Abdul Hamid, Mohammed & 
Shamsudheen 2020). Employees of the private sector are still not properly trained, suggesting that government 
has to pay more attention to the effects of financially vulnerable industries. That also suggests that investing 
patterns may need further improvement, through benefits and financial literacy services for more efficient 
financial planning. 
 
Although several countries have been active in preventing the transmission of the pandemic, new research is 
regularly published on the existence of the virus. Thus, the ultimate effect is still uncertain while lockdown 
measures have tended to significantly thwart infection rates (Abdul Hamid, Mohammed & Shamsudheen, 2020). 
And it is expected that economic difficulties will be felt for some time. More so, every Muslim is supposed to 
accept in Islamic teachings the sense of social obligation towards the society. In the Islamic economic system, 
this principle allows people to earn their livelihood equally and profitably without abusing others, so that it can 
help the whole community (Lewis, 2006). 
 
This principle has been rooted in the 'Community Empowerment' thrust whereby it is a thrust generated to 
motivate society by creating financial solutions that have a positive effect among them. As a result, an IBI can 
play a major role in generating economically beneficial economic impacts for the communities with a fair analysis 
of commercial and social factors (Hassan & Nor, 2019). This can be done by the creation, financing and 
introduction of innovative solutions to the challenges faced by the communities, which seek to have a positive 
impact on the community and new business opportunities for IBIs. The incorporation of waqf and sadaqah into 
Islamic financial transactions is one example (BNM Strategy paper, 2018). During this time this transition could 
also be effectively implemented. The beneficial advantage of these funds is unilateral payout, and it eliminates 
beneficiaries' financial burdens when they are not expected to compensate back for the monetary gain they earn 
throughout the duration. 
 
                                      Figure 2:  Underpinning thrusts of VBI in the context of Covid-19 
                                      Source:    Shamsudheen, S. V. et al., (2020) 
 
As shown in the figure 2, one of the important thrusts of VBI is solving common issues faced by communities. 
As Covid-19 has adversely impacted communities in several ways, IFIs could empower communities through 
provision of financial solutions that create positive impact. In the context of social obligation, those who are 
capable have the responsibility to assist those who are not, via effective distribution of wealth. IFIs could play a 
significant role in creating socio-economic impact for the communities by being a responsible intermediary. 
Balanced consideration between commercial and social aspects should provide a central lynchpin for IFIs in 
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3.1  Islamic Banks Response to Covid-19  
 
The Association of Islamic Banking and Financial Institutions Malaysia (AIBIM) and 19 of its members have so 
far provided financial assistance to companies and individuals impacted by the Covid-19 outbreak. This vary 
widely from restructuring and rescheduling of debts, to deferent on payments of instalments, to special financing. 
Table 1 below displays the list of the banks and the assistance they offered. 
 
Table 1. Financial Assistance offered by Islamic Banks Due to Covid-19 Outbreak 
NO Financial Institutions Bank’s Response 
.1 Association of Islamic Banking 
and Financial Institutions 
Malaysia (AIBIM) 
AIBIM represents its 26 Member Banks encourage customer 
to connect with their respective banks to seek 
advice regarding to banking issues that have arisen as a result 
of the outbreak 
 2 Affin Islamic Bank Berhad The bank offers temporary relief on financial commitments to 
customers affected by the Covid-19 outbreak. Applicable to all 
financing facilities for individuals as well as business 
customers. 
3 Agrobank The bank offers the relief measures which include 
restructuring and rescheduling of financing, as well as 
moratorium on financing repayments for up to six 
months for the customer who are affected by the Covid-19. 
4 Alliance Islamic Bank Berhad The bank  extends assistance to the affected customers by 
deferment of financing servicing, and financing 
restructuring and rescheduling for up to six months, as well 
as waiver of late charges for financing. 
5 AmBank Islamic Berhad The bank offers temporary deferment or restructuring of 
instalment repayments for its individual and SME customers 
to ease the burden of its customers affected by the outbreak. 
6 Bank Islam Malaysia 
Berhad 
The bank offers up to six (6) months temporary moratorium 
for the monthly instalment payments of financing for 
affected individual or business customers. 
7 Bank Muamalat Malaysia 
Berhad 
The bank offers a temporary moratorium up to six (6) 
months for monthly instalment payments for affected 
customers and staff, and applicable to all financing facilities for 
individuals and businesses. 
8 Bank Rakyat The bank offers up to six (6) months temporary moratorium 
for monthly instalment payments of financing or affected 
individuals or business customers. 
The bank advised affected customers to contact the bank to 
address their financial problems as a result of the 
coronavirus. 
9 Bank Pembangunan Malaysia 
Berhad 
The bank provides assistance and support those affected, 
taking into consideration the specific circumstances its clients 
are facing. 
10 Bank Simpanan Nasional The bank announced that their customers can apply 
for temporary deferment to pay their financing to ensure 
their business continuity. 
11 CIMB Islamic Bank Berhad The bank financial relief includes a moratorium on financing 
payment for up to six months for the impacted customer by the 
Covid-19 outbreak. This is in addition to the standard 
restructuring and rescheduling financing programmes offered 
to all affected individual and business customers. 
12 Hong Leong Islamic Bank 
Berhad 
The bank would assist the affected customers by considering the 
provision of temporary relief from payment for up to six (6) 
months of their monthly financing payments. 
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13 HSBC Amanah Malaysia 
Berhad 
The Bank is extending a helping hand in the form of liquidity 
relief to individuals and businesses who are going through 
challenging time due to Covid-19. The bank’s affected 
customers may apply for payment moratoriums. 
14 Maybank Islamic Berhad The bank offering financial relief up to six (6) month to the 
affected customer. This is including restructuring and 
rescheduling of financing payment. The offering would be 
open to both its business and SME customers as well as 
individuals affected by the current situation and would be 
assessed on a case-to-case basis. 
15 MBSB Bank The bank offers financial relief to its retail, corporate and 
Small Medium Business (SME) clients affected by the 
COVID-19. For retail customers, the bank offers a six (6) 
month moratorium on instalment payment for financing and 
they may also opt to restructure or reschedule their financing. 
Meanwhile corporate and SME clients may apply 
for financing restructuring and rescheduling. 
16 Public Islamic Bank Berhad The bank offers moratorium of up to six months for the 
monthly instalment payments of financing for affected 
individual and business customers. The bank would also 
accommodate requests by the affected customers to restructure 
or reschedule their financing to assist in their cash flow 
situation during this difficult time. 
17 OCBC Al Amin Bank Berhad The bank offers assistance to businesses and individual 
customers who are financially affected by Corona Virus. Any 
business having an issue with repaying their financing, working 
capital or cash flow should engage with the officer in charge on 
the matter.  
18 RHB Islamic Bank Berhad The bank offers a moratorium of up to six months for 
monthly instalment payments of financing to the affected 
customers. The affected customers may also request to 
restructure or reschedule their financing 
arrangements. Each request will be reviewed on a case-by-case 
basis. 
19 SME Bank The bank offers temporary financial relief to the affected 
SME customers. The bank offers a special financing of up to 
RM1 million to small and medium enterprises (SMEs) affected 
by Covid-19 under the Special Relief Fund (SRF). 
20 Standard Chartered Saadiq The bank offers profit-only payment up to six months 
moratorium to their affected retail and Small and Medium 
Enterprise (SME) clients. 




Value based intermediation is a long journey that requires significant transformation of mindset among key 
stakeholders. Strong and creative leadership is central to this paradigm shift, especially in pushing shifts in the 
existing society, people and environment as a whole. As part of universal Islamic values, Islamic finance promotes 
empathy and kindness. As an expression of this, Islamic banks can partner on a crowdfunding platform to build a 
special fund with zero benefit for a predetermined short-term, to buffer the effect of their clients, especially the 
micro and SME sectors. Islamic banks can also provide crowdfund to help establish an emergency food bank, 
secure medical services, distribute essentials to those affected and provide information and support on Covid-19. 
Through adopting comprehensive and transparent remote work programmes, the sector can be a role model 
through adding to the optimistic attitude of its workers who are compelled to work from home without adequate 
assistance in childcare, IT facilities and internet access, household and family commitments and financial 
difficulties. This mutually beneficial agreement would boost efficiency and increase morale for workers. 
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BUSINESS STRATEGY IMPACT IN CUSTOMER 
RELATIONSHIP MANAGEMENT PERFORMANCE 
CHARACTERISTIC AMONG SME’S TRANSPORT SERVICE 
 
Muhamad Fairos Mohamad Shah 
 





Small and medium enterprises (SMEs) have been competing for survival in the business arena among established 
organizations. Competitive logistic service business today requires a unique and lasting brand experience to 
capture customer loyalty. Despite that, earning customer trust is vital to ensure ongoing revenue and profit for 
business sustainability. Objective of this study is to investigate relationship customer satisfaction and loyalty in 
delivery industries. Furthermore this study to describe the characteristic of customer and to determine the degree 
to which marketing variables associated and significant relationship.  This study was conduct at Johor Bharu,Pulau 
Pinang  and Selangor.The method of this study are applied research and respondent is individual customer from 
a logistic company.In addition this study total respondent answered questionnaires about three hundred and ninety 
one customer. According to finding, the result showed that survey by questionnaire on likert scale is significant 
to the study. Lastly this study also conduct by SEM analysis. The dimensions for customer relationship 
management performance factors are business proces strategy.Measurement for business process strategy on this 
study about the Islamic business ethics of customer toward the initiative taken by Logistic service provider on 
customer value creation,user respect and user consent.However the emergence of new entrepreneurship initiatives 
especially small enterprises to create innovative ideas can have an impact on the growth and prosperity of the 
organization and subsequently transport in SMEs. Thus, the growth and establishment of small enterprises can 
make a unique contribution to entrepreneurship in every economy of the world. Through this customer relationship 
management studies, entrepreneurship can create innovations that provide new businesses, products, technologies, 
markets, good quality and more to an economy that can improve gross domestic product and the standard of living 
of the people.  
 





Islamic Business Ethics it is a simple entrepreneurship in a technology intensive context. It is a process of merging 
technology process and entrepreneurial talent and skills. 
  
Entrepreneurship is a way of thinking and acting that is opportunity obsessed, holistic approach and leadership 
balanced for the purpose of wealth creation. Searches for change, responds to it, and exploits it as an opportunity. 
On top of that innovation is the specific tool of entrepreneurs, the means by which they exploits change as an 
opportunity for a different business or a different service. Entrepreneurship pursuit of opportunity without regard 
to the resources currently under one’s control. 
 
Nowadays, we cannot avoid the muamalat business ethics in our daily life. According to Shah et al.,(2017) the 
using of technology in our life brings more advantages especially in business management. As an entrepreneur to 
gain or generate more profit for our business every day and with the proper use of technology, customers can get 
the products or services that we provide to them all around the world without need to meet them face to face. By 
using the right platform for the business, it will help the business to know what is the right opportunity for the 
entrepreneur to grab and provide products,services by make it unique as well as memorable to the customers (Shah 
et al.,2018).The customer relationship function in company represents the front office functions that interact with 
customers. These are the business processes that allow company to sell products and services to customers, more 
over communicate with customers with regards marketing and dealing with the after sales service requirements 
of customers. Each interaction with the customer is recorded and stored within the CRM software where it can be 
retrieved by other employees if needed to review. 
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2.0 LITERATURE REVIEW 
 
Customer Relationship Management is an Islamic business ethic. It helps the company to collect and preserve 
customer details through continuous survey of information about products and services offered to the customer. 
In this way, companies can customize the suitable product and service preferred by the customer. Effective CRM 
has become a critical challenge in business competition and marketing and economic advancement of a country 
(Shah et al.,2016). Firstly is customer loyalty elements in developing integrated customer relationship 
management strategy.In addition Shah et al.,(2019) state that business opportunity is a customer’s needs and want 
that can potentially be meeting by a new business. The source of business opportunity based on problem that 
customers had in daily life, there are new products or services that discover by an request, from an existing 
products and services that the entrepreneur wants to improve, or turn some experience or uncommon knowledge 
into a product or services that benefits others. Then, they need to do some market survey in order to know what 
the customers’ needs and want and how they could solve the problems and make the customers remember the 
products or services that they used. Customers’ satisfaction is an important thing to the business in order to 
generate the profit and accelerate the growth of the business.  
 
According to Shah et al.,(2018).,(2019) by utilizing customer value creation,user respect and user consent it is 
known that entrepreneur are saving the time and distance through cost of marketing and shipping. That a business 
can be open anytime anywhere, making purchases from different region easier and more convenient. The 
electronic devices and social network (Blogger, Facebook, twitter, etc) are able to shorten the lead time business 
spend on receiving and delivering goods or services, creating an instant competitive advantage in the small 
business. It means that the business process become much simple and easier to the both of suppliers and 
consumers(Brdiger EK and Wood A 2017).Then, it can maximizing revenue and profits. This is turn increases 
productivity which ultimately gives rise to profits that means better pay and less strenuous working conditions. 
The SME’s entrepreneur will optimize the resources by decreasing the raw material cost but gaining profits as 
many as possible through the utilization of technopreneurship toward their business. This was stated by Shah et 
al.,(2020) based on business opportunities, management can increase profits as they can take advantage of 
opportunities to increase their profits. This is because not everyone will get the same chance. Often the chances 
are only attracted by some people. Hence, it is the golden opportunity that traders need to take to profit as much 
as possible.To increase the customers based on existing business opportunities, they must work hard to attract 
customers. As you know, the newly opened business opportunity has many opportunities to increase existing 
customers. They should use as many opportunities as possible to increase the number of customers besides 
expanding their business. And if they already have customers, the way to further increase the number of customers 
is to show customer reviews of their products to the public. This is also one way to increase the number of 
customers to the business. 
 
2.1 Customer Relationship Management  
 
Customer relationship management tools include software and browser-based applications that collect and 
organize information about customers. For instance, as part of their CRM strategy, a business might use a database 
of customer information to help construct a customer satisfaction survey or decide which new product their 
customers might be interested in. 
 
Based on innovation, the way to increase sales profits is to reduce the existing cost of the product that has been 
generated. There are many ways in which traders should think to be something more exciting in the future they 
must reduce the cost of production of each unit of product (Dehghanpouri et al.,2020).,(Shah et al.,2019). This 
way they can further enhance existing profits. 
 
Based on the concept of product innovation, how to increase customers is to advertise about the innovations that 
have been made to the product and service. They can advertise in altitude or press. Advertising is one of the most 
effective ways to promote a product in a short time. According to Shah et al.,(2016) the more advertising SME’s 
products are running, the more customers will be aware of the existence and activation of our products and now 
can certainly attract customers to buy and use our products. 
 
To increase sales profits, as a businessman have to do a product maker. It can be very useful. Buying a low and 
high sales is definitely the best model for business profits, and if possible to mark more products and maintain a 
steady flow of business, it will benefit the unfinished profit center. With the presence of a product marker, it can 
show how far we have the advantage that we can add more strategies to increase existing sales to increase profits. 
At the same time Shah et al.,(2020) added that the best way businesses can get more customers is earning revenue 
from customers who already know, like and trust your brand more effectively than spending money to get new 
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customers. If you provide customers with superior experience, they will want to do business with you in the future 
and will likely send instructions in your way. Almost every business can implement a customer reference program 
by offering current customer products or services to refer to new customers or customers.Therefore this is how 
the business can get more customers at the same time, they can gain profits in the business.  
Last but least this interpretation contrast with that of Abhishek et al.,(2018) who argue that business process 
strategy is a customer’s needs and wants that can potentially be meeting by a  new business. A business 
opportunity involves the sale or lease of any product, service, equipment and so on that will enable the purchaser-
licensee to begin a business. The source of business opportunity based on problem that customers had in daily 
life, there are new products and services that discover by an accident, from an existing products and services that 
the entrepreneur wants to improve into a products and services that can give benefits to others. 
 
2.2 Business Process Strategy 
 
Customer relationship management processes that help form individualized relationships with customers (to 
improve customer satisfaction) and provide the highest level of customer service to the most profitable 
customers.Innovation in business process strategy is the action or process of innovating (Edenat, M.A.2018).  
Referring to Shah et al.,(2019) entrepreneur sells the products and services based on customer satisfaction. They 
use the correct platform to promote the products and services to make sure the customers know about it and buy 
the products and services. In the same time, the customer can continuous use the products and services, it will 
generate our profit (Islam et al.,2017). Technoprenuership are very important to improve sales and customer 
because with the technology can upgrade the volume of product and service than use the traditional way (Shah et 
al.,2020).Hence that technology may improve the the quality and quantity of products. 
 
In addition, business process in innovation can generate more profit are the systematic act of turning “something’’ 
(product, idea, information, technology, etc.) into a resource that is high value to its target market.The customers 
do not buy idea, they buy products or services and innovation can necessity is the mother of all invention. 
Moreover,Shah et al., (2020).,Wahab et al.,(2019) reveal that innovation is at the heart of any growing economy, 
especially in those where standard practices and existing business models have become obsolete .Redundancy in 
business practices can lead to financial stagnancy. Entrepreneurship is key to innovating at the individual business 
level as well as inspiring overall business-sector growth. Successful entrepreneurship requires a focus on 
creativity, integrating innovation and strategic business practices. 
 
2.3 Customer Relationship Management And Business Process  Strategy 
 
Customer relationship management processes that help identify and target their best customers, generate quality 
sales leads, and plan and implement marketing campaigns with clear goals and objectives.Furthermore 
technopreneurs are entrepreneurs who are into the core businesses involving technology-based industries. This is 
supported by Tharikh et al.,(2020) they make use of business process in technology to come out with new or 
innovative products through a process of commercialization. Hence to generate more profit (sale / customer) in 
accelerate their business growth technopreneur continuously go through an organic process of continual 
improvement and always try to redefine the dynamic digital economy a technopreneur is an entrepreneur who is 
technology savvy, creative , innovation , dynamic, dares to be different and take the unexplored path, and very 
passionate about their work .They  take failure as a learning experience, a stimulator to look things differently and 
stride for next challenge.Last but no least SME’s providing value to customers by harmonizing in-depth materials 
know-how gained during the development of  original product categories that straddle organic and inorganic 
chemicals and a wide range of technologies developed during the process of making more advanced products.  
 
3.0 OBJECTIVES OF THE STUDY 
 
The objectives of this study are as follow: 





This research is empirical test as well as correlational research in nature. According to Hair et al (2010) for applied 
research identify by questionnaire.Hence questionnaire survey was carried out for this research and distributed to 
the individual respondents that consume logistic service provider.In this study likert scale questionnaire were 
apply for customer to fill in form.Population is a target groups is the customer on the logistic service provider.The 
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target population of this study were three hundred and ninety one respondent from Selangor ,Johor Bharu and 
Pulau Pinang on A,B,and C organization company.  
4.1 Theoretical Background for the Models 
 
Customer relationship management is a broadly recognized widely-implemented strategy for managing a 
company’s interactions with customers, clients and sales prospects. It involves using technology to organize, 
automate, and synchronize business processes-principally sales activities, but also those for marketing, customer 
service, and technical support. 
 
Business process strategy is the application of scientific knowledge for practical purposes, especially in industry 
and the development of process and output from scientific knowledge that customer relationship management 
organization. Business process strategy come into existing when we use the known earlier. This can be realized 
when an logistic service provider  appoints a local company as the business process strategy for a particular area.So 
that,Chen and Popovich (2003) proposed the perfect underneath to present and support the impression of 
numerous authors on the significant of process strategy in realizing Customer Relationship Management 




Figure 1: A CRM implementation model Chen and Popovich, 2003  
 
4.2 Hypotheses Development 
 
For this study,prototypical proposed that present research a business process strategy as the determination of 
Customer Relationship Management models for SMEs logistic in Malaysia. The absolute models projected are as 
follows. 
 
4.3 Theoretical Framework 
 
 
Figure 2: Theoretical Framework 
 
In term of this study Wahab et al.,(2017),Soh et al.,(2017),Shah et al.,(2019),Shah,et al.,(2018),Shah et al., (2017) 
and Shah et al., (2016) at past research was investigated the character of provider value in business process 
strategy. Around is a positive significant relationship between business process strategy and customer relationship 
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4.4 Hypothesis  
 
There is a significant relationship between business process strategy factor and Customer Relationship 
Management. 
5.0 RESULT  
 
The SEM model and relevant data are shown in Exhibits Table 3. The model fit parameters were similar to 
previous SEM analyses.These were considered acceptable for exploratory research focused on scale development 
(Hair et al., 2010.,Beauducel, A. and Wittman, W. 2005). Analysis of the data was using SEM analysis which is 
previously tested for validity and reliability.Results of the examination of goodness is fit for overall model and 
was in accordance with the analysis result of SEM, in order to determine whether the hypothetical model is 
supported by empirical data, This section gifts the particulars of data analysis to assess measurement model and 
structural model concurrently by using SEM analysis. Moreover measurement instrument are evaluated via CFA 
dimensionality, reliability and validity of model where indicators are measured by multiple items (D. Gefen et al., 
2000).,(Crockett 2012).  In this scenario given in Table 1 as such extended analysis of SEM independent variable 
model.  One clarification for the illogical finding there is relationship between business process strategy and 
customer relationship management was the option of a suppressor effect due to interactive effects of 
multicollinearity in the SEM analysis.Thus, partial model independent variable is demonstrated and Hypothesis 
H3 is accepted.Nunnaly (1994) suggest that all of the variables in the model estimated to fulfill the criteria of 
discriminant validity.Then it can be concluded that all of the variables have a good reliability (Sekaran, U. and 
Bougie, R. 2013).Below is analysis basic model for regression weight and standard regression weight business 
process strategy. 
 
5.1 Basic Model 
 
      Estimate S.E. C.R. P 
CRMP <--- BPS 1    
bps2 <--- BPS 1    
bps1 <--- BPS 1.265 0.101 12.48 *** 
bps3 <--- BPS 1.414 0.103 13.675 *** 
bps4 <--- BPS 1.327 0.099 13.392 *** 
bps5 <--- BPS 1.147 0.092 12.425 *** 
bps6 <--- BPS 1.247 0.097 12.814 *** 
bps7 <--- BPS 1.132 0.095 11.966 *** 
bps8 <--- BPS 1.097 0.089 12.362 *** 
Table 1:Regression Weights 
 
      Estimate 
bps2 <--- BPS 0.654 
bps1 <--- BPS 0.68 
bps3 <--- BPS 0.75 
bps4 <--- BPS 0.733 
bps5 <--- BPS 0.677 
bps6 <--- BPS 0.7 
bps7 <--- BPS 0.651 
bps8 <--- BPS 0.673 
Table 2:Standardized Regression Weights 
 
Based on the results,above are providing added predictive validation for the relationship between business process 
strategy  and customer relationship management performance.As discussed in the theoretical framework, business 
process strategy is viewed as integral to organization performance.The finding showed that the customer 
perception of customer relationship management in logistic service provider result are actually moderately 
positive but further improvement are required to improve customer awareness and understanding of CRM.Thus, 
business process strategy is likely to impact firm performance positively. A model representing the relationship 
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between business process strategy and firm performance using SEM-based path analysis was tested next.Below 
is analysis SEM for business process strategy finding. 
 
5.2 Research Finding 
 
 
Table 3:SEM Analysis Business Process Strategy 
 
SEM analysis can handle complicated relationships among dependent variables simultaneously and multiple 
independent (Anderson & Gerbing, 1988). Moreover, by structural model simultaneously and estimating 
measurement,SEM can allows relationships among constructs to be automatically corrected for measurement 
errors (Baumgartner, H. and Homburg, C. 1996). 
 
According to Table 3 SEM Analysis Business Process Strategy, the outcomes presented that the business process 
strategy strategy is a leading feature of improving performance straight. Result of confirming analysis of variables 
showed that measurement model if variables are proper and all numbers and parameters of model is meaningful.  
Measurements of the highest in reflecting customer relationship management are the reward, it followed by 
business process strategy and customer relationship management performance.  
 
From the data Table 3 we can see that the outcomes presented that the business process strategy is a leading feature 
of improving performance straight. Measurements of the highest in reflecting customer relationship management 
are the reward. The SEM path analysis resulted in a chi-square of 159.594, DF of 20. The relative chi-square was 
7.980.Furthermore Good fit Index was .901.AGFI was .822. The comparative fit index was .903 and the IFI was 
.903.NFI was .891.TLI was .864 and last but not least RMSEA was .134 with 80 percent confidence level. 
The outcomes of this study exemplify that the improved business process strategy of customer relationship 
management performance industries is most influenced by how the capability of management to deliver prizes to 
customers. Application of customer priority also played a role in increasing the customer relationship marketing. 
The result as shown in Table 3 indicate that the results presented a significant relationship on the business process 
strategy and customer relationship management performance to advance marketing performance of the logistic 
service industries. Thus these findings sustenance the research findings of  Wahab et al.,(2018) which shows that 
the quality of service mainly influences customer satisfaction. The SEM-based path model supports the positive 
and meaningful correlation of business process strategy. Therefore Hypothesis H3 is accepted. 
 
6.0  DISCUSSION 
 
Business process strategy helps SME’s brand to sustain in the market with positive performance through cost 
reduction and higher profits. Loyal customer usually tends to pay more as well as spreading positive word of 
mouth among friends and family. This is beneficial for business performance of SME given they highly rely on 
customer recommendations to get new customers. Besides, loyal customer needs little influencing effort to make 
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purchase decision too. In other word, the effectiveness of positive word of mouth will help reduce cost of SME 
business strategy from investment in advertisement in order to gain awareness until the purchase is made. 
Furthermore, such advertising investment has high risk of no success guarantee. Apart from that, SME brands 
with already limited financial resources will face higher probability of being eliminated out of the market when 
customers did not return to make repeated purchase given the high number of SMEs business establishment in the 
logistic service industry mentioned above. Therefore, it is vital for SME brands to capture loyal customers to 
ensure ongoing revenues and profits. 
 
Innovation and technopreneurship is a new idea, method or devices that used a technology in order to improve 
something products or services into something new and translating a new ideas into tangible products. It will 
create new dimensions of performance from good to better use. Before it create new dimension, entrepreneurs 
need to understand the concept of innovation so the finished goods in a better performance (Shah et 
al.,2019).Embodiment, combination or synthesis of knowledge in original, relevant, valued new products, 
processes, or services is a concept that needs to understand. All the innovation must considered the use of 
technology. 
 
By using business process strategy,organization can expand products and services through the world and can 
match those according on places and situations. To achieve that, sales must be made aggressively in order to reach 
the target and generate more profits. Using the right platform, sales can reach the target. Products and services 
that meet customers’ needs and wants will be something memorable to them and they will automatically loyal to 
use the products or services and achieve their satisfaction and it will generate more profit because of continuously 





Based on the point above, the conclusion that we can make it is, with the right business opportunity that 
entrepreneurs discover and do it to meet the customers’ needs and want will attract the customers to try a new 
product and services. Used the right or proper platforms to promote and sales will also tie the customers’ heart 
and if they found the products and services meet their need; they will automatically be a loyal customers and 
satisfy. As a conclusion, business opportunity, innovation, technology, sales and customers are very important in 
business world. An entrepreneur must use it in positive ways and make sure the business can built based on 
customer’s needs and wants.Entrepreneur also must be more innovation and creative. The innovation may upgrade 
the sales and performance as well as Malaysia economic growth.  
In summary for the informants in this study exemplify that improved business process strategy of customer 
relationship management performance industries is most significant relationship by how the capability of 
management to deliver product and service to customers. Application of customer priority also played a role in 
increasing the customer relationship marketing (Hussin et al.,2020). 
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Kajian ini bertujuan untuk melihat pematuhan organisasi industri makanan halal yang telah mempunyai  pensijilan 
halal namun masih pincang dalam mematuhi piawaian yang telah ditetapkan. Industri makanan halal kini telah 
mengalami kepesatan global dan berkembang dengan begitu pantas sekali, yang bukan sahaja berlaku di Malaysia. 
Pensijilan halal merupakan langkah permulaan bagi setiap organisasi untuk menjalankan perniagaan dalam 
industri pemakanan halal. Prestasi organisasi dinilai berdasarkan keberkesanan dan kecekapan dalam pematuhan 
sijil halal. Realitinya prestasi berkesan bagi pengurusan makanan halal dalam kalangan industri halal masih 
mengalami kepincangan dan tidak memenuhi piawaian yang ditetapkan berdasarkan standard dan garis panduan 
yang digunakan. Kajian mendapati bahawa pematuhan sijil halal dipengaruhi oleh satu rantaian yang berhubung 
kait antara satu sama lain bermula daripada input, kemudiannya diterjemahkan dalam bentuk proses dan akhirnya 
menghasilkan pencapaian yang turut disokong oleh kawalan dalaman organisasi. Kajian ini adalah berbetuk kajian 
awal berdasarkan daripada kajian literasi kajian-kajian lepas yang matang dalam bidang industri makanan halal 
di Malaysia. Hasil kajian ini diharapkan dapat memberi nilai tambah melalui kawalan dalaman awal oleh 
organisasi sebelum penilaian dibuat oleh pihak autoriti dalam pensijilan halal di Malaysia. 
 
Kata kunci: Pengurusan pensijilan halal, amalan piawaian, prestasi organisasi dan industri makanan halal 
 
 
1.0 PENGENALAN  
 
Industri Halal merupakan satu pasaran yang semakin berkembang pesat di peringkat antarabangsa dan juga di 
Malaysia. Malaysia yang mempunyai populasi penduduk Muslim yang besar, telah memberi peluang kepada 
kerajaan untuk menjadikan Malaysia sebagai negara hab halal yang pertama di dunia. Antara usaha kerajaan dalam 
perkembangan halal di Malaysia adalah perlaksanaan amalan prosedur pensijilan halal dan piawaian seperti 
Standard Halal Malaysia MS1500:2009, Good Manufacturing Practice (GMP) dan Hazard Analysis and Critical 
Control Points (HACCP).  
 
Umat Islam di serata dunia dan di Malaysia terutamanya, amat menitikberatkan aspek makanan dan produk 
penghasilannya. Meskipun, lambakan produk makanan di pasaran pada hari ini yang memberikan variasi kepada 
pemilihan makanan, pengguna Islam di Malaysia masih meletakkan soal kehalalan sebagai keutamaan. Konsep 
halal dan haram telah digariskan oleh Allah S.W.T di dalam Al-Quran menerusi surah Al-Baqarah ayat 168 yang 
bermaksud: “Wahai sekalian manusia! Makanlah dari apa yang ada di bumi yang halal lagi baik, dan janganlah 
kamu ikut jejak langkah Syaitan; kerana sesungguhnya Syaitan itu ialah musuh yang terang nyata bagi kamu”. 
 
Penggunaan konsep halalan tayyiban dapat menentukan sesuatu makanan merangkumi aspek tersurat (fizikal) dan 
tersirat (yang tidak nampak secara zahir). Tayyiban ditakrifkan sebagai makanan yang bersih tanpa sebarang 
kotoran, sumber yang halal, pengambilannya tidak mendatangkan penyakit dan mudarat dan mempunyai nilai 
pemakanan serta elemen manfaat (Arif & Sidek, 2015). Penggunaan tayyib juga menumpukan kepada kehalalan 
sesuatu makanan dengan ciri-ciri baik, sedap, lazat dan berkhasiat.  
 
Tafsiran Ibnu Kathir terhadap ayat tersebut dengan jelas menerangkan tentang konsep halalan tayyiban yang 
menyatakan bahawa segala makanan yang telah dianugerahkan oleh Allah di muka bumi ini adalah halal kecuali 
terdapat dalil yang mengharamkannya. Ini bertujuan untuk memberi kemanfaatan dan kebaikan kepada jiwa dan 
fizikal manusia. Selanjutnya, pengabdian diri kepada Allah adalah sebagai tanda kesyukuran di atas nikmat rezeki 
yang dikurniakan kepada hamba-Nya (Kathir, 2000). Secara jelas, Allah telah mengurniakan kepelbagaian nikmat 
makanan di atas muka bumi ini dan pulangan manfaat dan kelebihan yang terdapat padanya akan kembali kepada 
diri umat manusia itu sendiri. 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
127 
 
Penerimaan produk halal terutama produk makanan halal oleh pengguna Muslim dan bukan Muslim adalah 
bergantung kepada kualiti, keselamatan, kebersihan dan kandungan nutrisi produk tersebut. Pensijilan halal 
merupakan faktor utama yang menarik pengguna untuk memilih produk makanan halal di Malaysia sekaligus 
meyakinkan pengguna mengenai status halal. Produk makanan yang diambil atau dihasilkan yang memenuhi 
konsep halalan tayyiban akan memberi kelegaan kepada umat Islam kerana jaminan kualiti, kebersihan dan 
keselamatannya (Awang, 2019). Selain itu pensijilan halal merupakan satu nilai komersial perdagangan iaitu 
marketing tools untuk meraih pasaran dalam dan luar negara (Ab. Rahman, 2009). 
 
Namun, kini terdapat pelbagai isu berkaitan pensijilan halal dan penyalahgunaan logo halal di kalangan 
practitoner industri makanan halal. Pensijilan halal yang dijadikan alat pemasaran tersebut telah disalahguna oleh 
segelintir syarikat menyebabkan berlaku isu-isu seperti pemalsuan logo, penyalahgunaan dan penyelewengan logo 
halal, kepelbagaian logo halal di pasaran dan ketidakpatuhan pengusaha terhadap piawaian yang telah ditetapkan. 
 
Pada tahun 2018, sebuah kilang makanan ringan di Chemor, Perak telah mempamerkan logo halal palsu rentetan 
daripada sijil halal sedia ada telah tamat tempoh iaitu pada April 2016 (Othman, 2018). Sumber yang dikeluarkan 
oleh Astro Awani (2019), sebuah premis makanan di Kepong telah diarahkan untuk menutup perniagaan kerana 
logo halal yang dipamerkan keadaan bahagian dapur premis berada dalam keadaan tidak mematuhi piawaian yang 
digariskan seperti tidak teratur dan dipenuhi dengan serengga yang berkeliaran (Awani, 2019). Melihat kes di 
negeri lain seperi Kota Bharu, Kelantan pula, sebuah premis restoran disiasat rentetan daripada penggunaan logo 
halal yang telah tamat tempoh (Muhammad Basir Roslan, 2019).  
 
Justeru, pematuhan sijil Halal yang diperolehi merupakan satu faktor penting kepada pengusaha atau pengeluar 
produk makanan untuk memaksimakan keuntungan, menarik pengguna Muslim untuk membeli produk dan 
menjamin produk halal yang dikeluarkan menepati piawaian halal. Namun, persoalan yang berlegar ialah 
sejauhmanakah pengusaha atau pengeluar produk tersebut mematuhi piawaian yang telah ditetapkan? Atas 
kesedaran terhadap pematuhan piawaian halal yang menjadi faktor penting dalam industri makanan di Malaysia, 
maka kajian mengenai pematuhan piawaian halal ini dijalankan.  
 
2.0 SOROTAN LITERATUR 
 
2.1 Pengurusan Sijil Halal 
 
Pensijilan halal merupakan langkah permulaan oleh sesebuah organisasi mendapatkan dokumen yang dikeluarkan 
oleh pihak berautoriti iaitu Jabatan Kemajuan Islam (JAKIM) untuk mengesahkan sesuatu produk itu mengikut 
garis panduan halal dan haram dalam Islam (Islam Dietary Guideline) yang telah ditetapkan (Riaz & M. Chaudry, 
2003). Produk yang mendapat pensijilan halal lebih cenderung untuk mendapat kepercayaan daripada pengguna 
Muslim serta menarik  minat pengguna bukan Muslim dari aspek kualiti halal produk tersebut. 
 
Pensijilan halal yang diperolehi membolehkan organisasi tersebut menggunakannya sekali gus mempamerkan 
logo halal di premis serta produk yang dikeluarkan. Sijil halal dan logo halal yang diperolehi oleh organisasi boleh 
mempengaruhi beberapa faktor seperti berikut: 
 
i) Kepentingan kepada pengguna Muslim dan bukan Muslim 
 
Gelagat pengguna Muslim dan bukan Muslim pada masa kini lebih mementingkan produk yang mendapat sijil 
halal dalam memilih makanan bagi menjamin kebersihan, kualiti, keselamatan dan kandungan nutrisi dalam 
makanan tersebut. Justeru, pengguna akan lebih tertarik untuk membeli produk makanan yang mempunyai logo 
halal. 
 
ii) Nilai komersial perdagangan (Marketing Tools) 
 
Atas kesedaran dan permintaan pengguna terhadap produk makanan halal, secara tidak langsung iyanya 
mempengaruhi para pengusaha dan pengeluar produk makanan untuk mendapatkan sijil halal sebagai salah satu 
nilai komersial perdagangan (marketing tools) bagi menarik pengguna untuk membeli produk mereka. Perkara ini 
menjadi satu kelebihan kepada organisasi yang mempunyai sijil halal kerana lebih mendapat perhatian daripada 
kalangan pengguna. 
 
Namun, organisasi yang tidak mematuhi piawaian halal yang telah ditetapkan akan mengakibatkan sijil halal yang 
telah diperolehi akan ditarik serta merta oleh pihak berkuasa. Justeru, organisasi tersebut  perlu “menjaga”  sebaik 
mungkin sijil halal yang diperolehi kerana ia menjadi faktor kepada prestasi organisasi. 
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Melihat kepada kepentingan kesan pensijilan halal, sebilangan pemilik perniagaan menyalahgunakan logo 
pensijilan palsu dan sebahagian besar industri makanan yang mempamerkan logo halal adalah bagi tujuan menarik 
pengguna demi kepentingan perniagaan semata-mata tanpa memahami amalan disebalik konsep halal. 
 
2.2 Amalan Piawaian 
 
Piawaian dan prosedur halal telah diperkenalkan dalam industri halal adalah bagi  memastikan organisasi 
mematuhi garis panduan yang telah ditetapkan oleh badan berkuasa halal iaitu Jabatan Kemajuan Islam Malaysia 
(JAKIM) (Buang & Hidayat Mahmud, 2012). Organisasi yang telah mempunyai pensijilan halal, perlu 
mengamalkan dan mematuhi piawaian yang ditetapkan sebagai salah satu langkah untuk meningkatkan prestasi 
organisasi. Menyentuh aspek amalan pematuhan piawaian ini, iya  mejadikan Malaysia terkenal di mata dunia 
sebagai negara hab halal. Walaupun pasaran produk halal di Malaysia berskala kecil, tetapi Malaysia terkenal di 
persada antarabangsa dalam industri halal kerana mempunyai standard halal yang digunapakai sebagai piawaian 
asas pensijilan halal (Sungkar, 2009).  
 
Terdapat beberapa kajian yang membuktikan bahawa amalan pematuhan piawaian (operasi) mampu 
meningkatkan prestasi organisasi pengeluar makanan halal. Kajian daripada Sitky Ilkay dan Aslan (2012) 
menujukkan bahawa amalan pengurusan kualiti meningkatkan prestasi organisasi. Huo, Han dan Prajogo (2014) 
melihat keberkesanan perlaksanaan ISO 9000 terhadap peningkatan prestasi organisasi. Pematuhan dan 
perlaksanaan pensijilan Halal boleh diukur melalui  empat (4) aspek utama iaitu amalan halal dan toyyiban, proses 
dalaman organisasi, sistem jaminan halal dan pengurusan sumber manusia (Sitti dan Risyawati, 2018). 
 
Baharudin, Sharifudin, Arsiah dan Nurul (2018) menyatakan dalam kajian bahawa amalan piawaian halal bagi 
sesebuah organisasi merujuk kepada tanggungjawab dan usaha organisasi tersebut untuk mematuhi piawaian halal 
yang telah ditetapkan dalam pensijilan halal. Antara aspek-aspek yang dititikberatkan dalam pematuhan piawaian 
halal bagi sesebuah organisasi adalah seperti aspek dokumentasi, sistem rekod, kebersihan makanan, pekerja, 
bahan kandungan makanan, peralatan pekerjaan, pembungkusan, penyimpanan, pemprosesan, pengangkutan, 
pengurusan sisa buangan dan jaminan halal. Sekiranya setiap aspek tersebut boleh dipatuhi maka organisasi 
tersebut berjaya dalam pematuhan piawaian halal yang ditetapkan.  
 
Selain itu, menurut Zulzaidi Mahmood (2011) dalam kajian yang dijalanka, beliau menyatakan bahawa amalan 
piawaian terhadap pematuhan pensijilan halal bagi pengusaha makanan halal terbahagi kepada tiga (3) aspek iaitu:  
 
i) Aspek Persekitaran/ Tempat Kerja 
 
Amalan piawaian dari aspek persekitaran/ tempat kerja meliputi aspek kebersihan, pemprosesan, kawasan pekerja, 
keselamatan dan sebagainya. Sekiranya semua aspek dipatuhi bertepatan dengan piawaian yang telah ditetapkan, 
maka JAKIM akan memberikan pensijilan Halal. Bagi pensijilan Hazard Analysis and Critical Control Point 
(HACCP) dan Good Manufacturing Practices (GMP), Kementerian Kesihatan menitikberatkan aspek-aspek yang 
memenuhi spesifikasi yang ditetapkan. Menurut Idris (2017), piawaian HACCP dan GMP sangat penting kepada 
organisasi untuk menjadi keboleh daya saing produk di peringkat antarabangsa (Mahmod, 2011).  
 
ii) Aspek Peralatan Pekerjaan 
 
Dari aspek peralatan pekerjaan, JAKIM telah menetapkan syarat bagi mendapatkan pensijilan halal, peralatan 
yang hendak digunakan perlu memenuhi kehendak Islam dan bertepatan dengan syarat-syarat yang ditetapkan di 
dalam Manual Prosedur Pensijilan Halal Malaysia. Sebagai analogi; pensijilan halal yang dikeluarkan kepada 
dapur di hotel, JAKIM menetapkan peralatan yang digunakan seperti pisau, kuali, pinggan dan sebagainya adalah 
terdiri daripada peralatan yang diperbuat daripada bahan yang halal serta diasingkan daripada barang-barang yang 
terdiri daripada bahan yang haram.  
 
iii) Aspek Barang Jualan 
 
Menurut Zulzaidi, produk barangan yang dijual hendaklah dibuat tempat pengasingan dan mengikut prinsip 
muamalah serta tiada unsur penipuan dalam penjualan seperti aspek pemprosesan makanan, kandungan produk, 
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2.3 Prestasi Organisasi Halal 
 
Prestasi organisasi didefinisikan sebagai  kepelbagaian dimensi untuk mencapai matlamat organisasi dan 
mempunyai hubungan dengan matlamat strategi organisasi (Mwita, 2000). Cagnazzo, Taticchi dan Fuiano (2009), 
menekankan bahawa pengurusan prestasi sesebuah organisasi bergantung kepada aspek kualiti dalaman 
organisasi. Kebanyakan kajian imperikal terdahulu, pengkaji menunjukkan bahawa prestasi organisasi bergantung 
kepada prestasi kewangan seperti penjualan, ROA, ROI dan prestasi bukan kewangan seperti kualiti, masa dan 
pengurusan (Feng et al., 2007).  
 
Prestasi organisasi halal memainkan peranan penting dalam industri halal yang semakin mendapat permintaan 
tinggi oleh pengguna Muslim dan bukan Muslim. Organisasi yang mengeluarkan produk makanan perlu merebut 
peluang ini dengan meningkatkan prestasi untuk lebih berdaya saing. Dube (2016) menyatakan dalam kajiannya 
bahawa pensijilan Halal merupakan tiket untuk menembusi pasaran Halal tempatan dan pasaran antarabangsa bagi 
mengukur prestasi organisasi industri halal. Organisasi yang mendapat pensijilan halal akan mendapat permintaan 
yang tinggi berbanding organisasi yang menjual produk halal tetapi tidak tidak mempunyai sijil halal kerana tidak 
mendapat kepercayaan dan keyakinan daripada para pengguna terhadap produk yang dikeluarkan (Dubé et al., 
2016). 
 
Kajian Feng (2008) mendapati prestasi perniagaan halal berdasarkan prestasi operasi organisasi dan kewangan 
organisasi.  Kajian ini mendapati bahawa pensijilan halal mempunyai hubungan dengan prestasi perniagaan. 
Psomas et al. (2013) juga menemukan dalam kajiannya bahawa pensijilan halal mempengaruhi prestasi kewangan 
dan operasi organisasi (Psomas et al., 2013). Perlaksanaan operasi halal yang komprehensif dan sistematik 
membuktikan bahawa pensijilan Halal meningkatkan permintaan produk halal.  
 
Selain itu, sebuah kajian daripada Abdul et al. (2013) turut membuktikan bahawa pensijilan halal membawa 
kejayaan dan meningkatkan prestasi organisasi yang mengeluarkan produk halal (Abdul et al., 2013). Prestasi 
perniagaan halal diukur berdasarkan aspek nilai Islam, peningkatan kewangan, sumbangan kepada masyarakat, 
pengurusan sumber manusia dan pencapaian fizikal organisasi.  
 
3.0 METODOLOGI KAJIAN 
 
Bahagian in akan menerangkan kaedah kajian termasuklah kaedah pengumpulan data dan juga metode analisis 
data yang digunakan dalam kajian ini. Kajian ini mengaplikasi kaedah analisis kajian daripada kajian-kajian lepas 
yang berkaitan dengan penyelidikan pematuhan organisasi terhadap piawaian halal. 
 
4.0 DAPATAN KAJIAN & PERBINCANGAN 
 
Melalui beberapa kajian imperikal tersebut, terbuktilah bahawa pensijilan halal mempunyai hubungan dalam 
prestasi organisasi makanan halal. Prestasi organisasi halal semakin meningkat akibat daripada permintaan yang 
tinggi daripada pengguna Muslim dan juga pengguna bukan Muslim yang lebih mempercayai produk halal yang 
dikeluarkan oleh syarikat yang telah mendapat pensijilan halal.  
 
Namun, adakah semua organisasi pengeluar produk halal terutama makanan halal mematuhi piawaian yang telah 
ditetapkan sedangkan kajian sudah membuktikan bahawa pematuhan terhadap piawaian halal membantu 
meningkatkan prestasi organisasi. Hal ini kerana pengguna Muslim dan bukan Muslim sentiasa berwaspada 
terhadap syarikat yang mempunyai pensijilan halal dan logo halal berbanding syarikat yang mengeluarkan produk 
halal tetapi tidak mendapat pengesahan sijil daripada JAKIM. Pengguna kini lebih bijak dalam memilih dan 
membeli produk halal kerana produk halal menjamin kualiti, kebersihan, kesihatan dan nutrisi yang baik kepada 
pengguna.  
 
Menurut Pengarah Kementerian Perdagangan Dalam Negeri & Hal Ehwal Pengguna (KPDNHEP) Terengganu, 
Shaharuddin Mohd Kia, kebanyakan premis yang tidak mematuhi piawaian halal yang telah ditetapkan akan 
mengakibatkan premis perniagaan terpaksa ditutup atau prestasi perniagaan semakin menurun kerana permintaan 
pengguna semakin kurang (Mustafa, 2019).  Menurut beliau lagi, kebanyakan premis yang menyalahgunakan logo 
halal hasil daripada pensijilan halal tamat tempoh tetapi tidak diperbaharui, akan dikenakan kompaun dan secara 
tidak langsung akan menjejaskan imej prestasi syarikat tersebut.  
 
Syazwan dan Thoo (2017) melalui sebuah kajian membuktikan bahawa walaupun sesebuah organisasi mempunyai 
pensijilan halal, namun sekiranya sijil halal dan logo halal hanya dijadikan sebagai alat persembahan atau lakonan, 
maka organisasi tersebut tidak dapat mengekalkan prestasi perniagaan halal dan seterusnya akan menjejaskan 
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integriti organisasi tersebut. Organisasi yang tidak patuh pada piawaian halal adalah organisasi yang tidak 
berintegriti dalam menjalakan perniagaan halal.  
 
Selain itu, kajian imperikal daripada Talib et al. (2015), juga menjelaskan tentang pemahaman mengenai fungsi 
pematuhan terhadap piawaian pensijilan halal (Talib et al., 2015). Penulis menekankan pengurus syarikat makanan 
halal perlu memastikan perlaksanaan operasi syarikat adalah mematuhi MS1500 yang telah ditetapkan oleh badan 




Kesimpulannya, berdasarkan penelitian daripada beberapa kajian, hasil perbincangan mendapati organisasi yang 
mendapat pensijilan halal perlu mematuhi piawaian halal yang telah ditetakan semasa menjalankan perniagaan 
halal demi menjamin prestasi perniagaan. Pensijilan halal tidak hanya boleh dipamerkan, sebaliknya perlu 
dilaksanakan untuk mempengaruhi gelagat pembelian pengguna kerana teori pengguna yang mempunyai kuasa 
beli dalam permintaan produk makanan halal. Pematuhan piawaian tersebut menjadi satu kelebihan daya saing 
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THE IMPACT OF STRATEGIC LEADERSHIP ON ACHIEVING 
JOB SATISFACTION FOR EMPLOYEES IN THE UAE 
ISLAMIC BANKING SECTOR 
 
SAIF SAEED ALYILEILI 
 





This study aims to identify the relationship between strategic leadership and job satisfaction among workers in 
the UAE Islamic banking sector. The researcher also aims to highlight the relationship between the characteristics 
of strategic direction and job satisfaction among employees. Data obtained from n=180 questionnaires revealed a 
significant relationship between strategic leadership and job satisfaction among Islamic banks' employees. 
Besides, strategic leaders also increased the employees' confidence by motivating them to share their valuable 
opinions to advance their working conditions. The researchers further concluded that leadership in Islamic banks 
is strategically working to accomplish their organizational goals. They tend to give special consideration to 
improve employees' working conditions that ultimately help to provide job satisfaction and designated business 
goals. 
 
Keywords:  Strategic leadership, Job satisfaction, Islamic banking 
 
 
1.0  INTRODUCTION:  
 
The theory of strategic leadership is one of the most effective approaches dealing with management literature as 
it determines the success and efficiency of the manager's potential or his inefficiency. [1]. Today strategic leaders 
play a fundamental role in the economic development process. Due to this reason, strategic leadership is one of 
the essential tactics that organizations use in achieving competitive advantage. Strategic direction is capable of 
constituting organizational harmony under the designated business criteria [2]. Strategic leadership also plays an 
active role in small size organizations to achieve their goals, gives them the ability to survive, and adapt to recent 
environmental changes. Likewise, strategic leadership can influence the employees to achieve the organizational 
goals and establish a flexible corporate culture to motivate the employees regarding task completion (Al-Murabba, 
2008). The potential of an organization depends on workforce capabilities and employees' ability to work. If an 
organization lacks interest in employees' well-being, it often leads to negative consequences, including job 
satisfaction among the workforce. Thus, despite there is much consideration regarding organizational 
management. Still, job satisfaction is one of the most prominent concerns for all  (Abbas, 2003: 175). 
 
Addressing the determinants behind job satisfaction can help organizations to design an appropriate work 
environment and an effective incentive system to increase job performance among leaders and employees [3]. The 
process of studying both strategic leadership and job satisfaction is of greater significance. The current study aims 
to highlight the importance and role of strategic leadership and its potential impacts on work performance in the 
United Arab Emirates Islamic banking sector.[4] 
 
2 0 SCIENTIFIC CONTRIBUTION 
 
The current study deals with a new dimension of strategic leadership for selecting, preparing, and directing the 
administrative processes in the General Authority for Islamic Affairs and Endowments, in contrast to what 
previous studies have addressed [5]. This study is of particular significance as it analyzed the strategic role of the 
administrative leadership, its impact on achieving job satisfaction, and its effectiveness among the employees of 
the Islamic banking sector in the UAE. This study also provided a theoretical framework covering the topic of 
strategic leadership, job satisfaction, and performance effectiveness as a pathway for future researchers. This 
research is a scientific contribution to studying the role of successful strategic leadership in developing the 
performance of institutions and job satisfaction.  
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3.0  LITERATURE REVIEW 
 
3.1.1  Leadership & Job Satisfaction: 
 
In the middle of the twentieth century, several studies addressed leadership styles, their effectiveness, role, and 
impacts, often resulted in conflicting arguments. Despite the attempts to unify the literature, understanding 
effective leadership is an incomplete task. Therefore, leadership is mainly defined as a practice of authority within 
a particular professional relationship or group, having two or more members. A leader focuses mostly on directing 
activities towards group goals achievement as it is commonly attributed to the leadership role. Fiedler believes 
that leadership is the process of influencing others with joint action, demanding a leader's compatibility to deal 
effectively with the challenges. 
 
As the definitions of job satisfaction vary due to the diverse approaches highlighted by different researchers, they 
made many attempts to affirm a special meaning of job satisfaction [11]. For instance, job satisfaction is the 
psychological feeling of contentment, satisfaction and happiness to satisfy the needs, desires, and expectations 
with the work and workplace environment. This job satisfaction is achievable through favorable internal and 
external environmental factors and management patterns. Similarly, Block defines job satisfaction as a result of 
many experiences associated with work and attributes itself with an individual's appreciation for yield and its 
management [12]. Job satisfaction is further defined as an outcome of factors related to the job, mainly measured 
by the individual's acceptance of work with comfort, self-satisfaction, and effectiveness. Job satisfaction is an 
individual's feeling of happiness and satisfaction, achieved by determining what the individual expects from his 
work [6]. 
 
3.1.2  Dimensions of strategic leadership 
 
The radical change in the third millennium led to a transformation in the leadership structure. Organizations need 
to pay special consideration to strategic leadership, that led to the emergence of several basic dimensions of 
relevant leadership style that consists of: 
 
Organizational learning: Strategic leadership aims for change and improvement through sensitive organizational 
capabilities. To achieve the desired goals, an organization should be aware of the possible challenges and 
consequences. Awareness is essential for gaining a competitive advantage because it enables an organization to 
improve its competitive position by avoiding mistakes [13]. Understanding also allows the organization to 
improve its operations by understanding weaknesses and strengths and looking for the best ways to correct them. 
(Oliver, 2012: 11). Awareness also enables the organization to improve its operations by understanding 
weaknesses and strengths and looking for the best ways to correct them. (Oliver, 2012: 11). We can assume that 
a strategic leader who possesses full knowledge of organizational challenges and strengths is better able to guide 
and support his workforce in the best possible manner. 
 
Organizational Structure: It is a framework that determines the nature and reality of corporate relationships 
regarding the plan, authority, points of connection, levels of interaction, and others (Sweis, 2010, 64). The 
organizational structure is known as the internal pattern of the organization that consists of relationships. Roles 
exist throughout the organization, and the organizational structure consists of assigning tasks, coordination, and 
supervision, directed to achieve organizational goals[14]. Here we can assert that a strategic leader who can draw 
and define the suitable structure of the authority is well-capable of achieving he desired organizational goals. 
 
Administrative Empowerment of Workers: Empowerment is a primary factor in improving administrative 
proceedings. It is a process that grants autonomy to workers by sharing relevant information with the employees 
and necessary control over the factors affecting their performance. In simple terms, it is a style that shares leaders' 
authority with the other members in the decision-making process [15]. We can claim that a strategic leader can 
inspire individuals through his vision and enables them to participate in policymaking and implementation. 
 
Modern technologies: It is a group of logistical interactions that work to organize the technical skill of the leader, 
through which the organization interacts internally and externally to facilitate its general performance [16]. Here 
we assume that the strategic leader who keeps pace with technical progress can lead the authority to develop, 
change, and interact with the potential competitors. 
 
3.2 The Importance of Job Satisfaction and Strategic Leadership: 
 
Job satisfaction received much attention as the workforce prefers to avail satisfaction through different sources. 
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Job satisfaction has a more significant influence on employees' personal and professional lives. Job satisfaction 
leads to increased productivity and other benefits for institutions and workers. As a result, many studies addressed 
job satisfaction in the field of organizational psychology. Some studies also revealed that functionally satisfied 
individuals live longer than dissatisfied individuals and are less prone to anxiety, have increased self-esteem, and 
more generous social adaptability. As there is a positive correlation between job satisfaction and better 
psychological and physical health [17]. Job satisfaction is of great importance, as it is a measure of effective 
performance. Higher job satisfaction leads to desirable results as organizations give special consideration to gran 
bonuses and attractive salary packages to their employees. On the contrary, dissatisfaction causes absenteeism, 
frequent work accidents, delays in work, moving to other institutions, and anti-workplace behavior, which directs 
them to establish trade unions to defend their interests. As Likert argued, attaining organizational goals become 
impossible, leading to adverse outcomes [18]. 
 
Therefore, job dissatisfaction is one of the most apparent indications of poor working conditions and employees' 
rights violations [19]. So we assume that: 
 
✓ A high level of job satisfaction leads to a higher level of ambition among employees. 
✓ Individuals with high job satisfaction scores are more satisfied with their free time, especially with their 
families, as well as more satisfied with life in general. 
✓ Employees who are more satisfied with their work are less likely to have work accidents. 
✓ High level of job satisfaction leads to an increased organization performance 
 
In general, employee job satisfaction one of the most critical indicators of department performance and progress. 
Dissatisfied employees poorly perform and having adverse physical and mental health [20, [21].  
 
4. 0 RESEARCH METHODOLOGY 
 
The researcher utilized a quantitative approach as they help to describe results directly gathered from respondents 
in the form of numbers, frequencies, and percentages [22]. As the quantitative method is one of the fundamental 
data gathering techniques applied in descriptive studies, it represents a standard model for the steps of collecting 
data from the participants and presenting data in a well-manipulated manner [24]. Thus the researcher used n= 
180 well-developed, structured questionnaires distributed among the respondents currently working in Islamic 
banks in the United Arab Emirates. 
 
5.0 RESULTS & DISCUSSION: 
 
5.1 Demographic variables  
 
Table 1: Demographical Data of the Study Respondents 
Variable Factor Frequency Percentage 
 
Gender 
Male 162 90.7% 




Single 17 9.5% 




More than fifteen years 85 46.7% 
Less than ten years 42 23.3% 
Less than five years 40 22.2% 
 
Table 1 above shows the demographical data of the study participants. As seen, N= 162 or 90% of the participants 
were males, and n= 18 or 9.3% were females. Similarly, a majority of respondents (n= 163 or 90.5%) were 
married, and n= 85 or 46.7% of the participants were having work experiences of more than fifteen years in the 
relevant field, n= 42 or 23.3% of participants' had less than ten years of experience, and only n= 40 or 22.2% of 
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5.2 The Relationship between Strategic Leadership and Job Satisfaction in the Islamic Banks in 
Emirates: 
 
The first hypothesis aimed to validate the relationship between strategic leadership and job satisfaction among the 
employees of Islamic banks. Results indicated that all paragraphs of the axis are statistically significant as the 
relationship between the proposed variable is positive (α= 0.001). We found that strategic leadership seeks to 
achieve job satisfaction an average of (4.36). Results also revealed that the strategic leadership aims to achieve 
employee satisfaction by all available means and methods with the mean value of (4.52), and the highest error 
value that did not exceed (0.05). We also found that strategic leadership is concerned with the participation of 
employees in the work plans of the authority. Seeking employees' involvement is one of the most critical 
characteristics of strategic leadership, having positive impacts on the workflow with an average of (4.37) and an 
error value (0.05). It is also evident from the results that managers fully cooperate and support the employees with 
a high average of (4.44) and an error value of no more than (0.05), which contributes to work performance 
efficiently. Likewise, managers also participate with employees in decisions making a high average of (4.25) and 
an error value that does not exceed (0.06), which is a democratic management approach. The strategic leadership 
also provides job satisfaction by improving the employees' performance with an average of (4.43) and an error 
value that did not exceed (0.05). It is one of the essential pillars of the successful institution that can keep pace 
with the accelerating scientific developments and revolutions. In this regard, strategic leadership monitors the 
strengths and weaknesses of employees. It takes care of their physical and psychological needs with a high average 
of (4.28) and an error value that did not exceed (0.06). This approach contributes to developing practical treatment 
plans for the employee who suffer from professional inadequacies. Results also indicated that employees' needs 
and demands strongly impacts leaders with a high degree of (4.11) and an error value that does not exceed (0.06). 
Table 1 contains a detailed overview of the results relevant to the first hypothesis. 
 







ratio correlation sig 
Strategic leadership seeks to achieve employee satisfaction. 4.52 0.74 0.05 .858** 0.001 
Strategic leadership is concerned with involving employees in the work 
plans of the banks. 
4.37 0.83 0.05 .903** 0.001 
Instructs managers in the spirit of cooperation and support among workers. 4.44 0.79 0.05 .831** 0.001 
Managers involve employees in making decisions, delegating banks, and 
taking care of employees' needs and wants. 
4.25 0.91 0.06 .896** 0.001 
The strategic leadership provides the organizational climate that achieves 
my satisfaction and performance 
4.43 0.75 0.05 .902** 0.001 
Strategic leadership encourages competition and innovation at work 4.45 0.77 0.05 .886** 0.001 
Strategic leadership studies and considers my strengths and weaknesses 4.28 0.94 0.06 .884** 0010.  
The wishes of the employees influence the leader 4.11 0.92 0.06 .697** 0.001 
Strategic leadership enhances the capabilities of the authority's employees 
and supports rehabilitation and Emiratization. 
4.38 0.74 0.05 .871** 0.001 
 
5.2 The Influence of Strategic Leadership on Work Performance in the Islamic Banks in Emirates: 
 
The second hypothesis postulated the impact of the strategic leadership on the employees' work performance. 
Results revealed that all paragraphs of the axis are statistically significant as the relationship between the proposed 
variable is positive (α ≤ 0.05). After examining the arithmetic averages, we found that strategic leadership strongly 
influences employees to work performance with an average of (4.36). We also found that strategic leadership 
motivates the employees to present new and innovative ideas suitable for work with an average of (4.43), which 
is the highest value among all values. Likewise, findings also indicated that strategic leadership helps in solving 
the problems that hamper workflow for employees with an average of (4.41). Removing potential obstacles is one 
of the essential contributive factors to maintain working activities. Furthermore, the authority also helps the 
strategic leadership to increase the level of job satisfaction for employees by an average of (4.41), which is the 
general goal. Similarly, strategic leadership based decisions increase employee satisfaction, such as increasing 
salaries and incentives, with an average of (4.21). As salary increases and bonus rewards are among the most 
important motivations that raise employee morale for work loyalty. In this context, we found that the 
organizational climate at work helps as a mediating factor between employee satisfaction and performance with 
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an average of (4.36). Table 2 below provides a detailed overview of the relevant results. 
 
 







ratio T sig 
Leadership motivates employees to provide new and innovative ideas 
suitable for work. 
4.43 0.73 0.05 95 0.000 
Strategic leadership helps solve problems in the workflow of employees. 4.41 0.74 0.05 93.12 0.000 
Strategic leadership helps in increasing the level of job satisfaction of the 
employees. 
4.41 0.79 0.05 87.35 0.000 
Management decisions increase leadership in improving my satisfaction, 
such as increases in salaries and incentives. 
4.21 0.94 0.06 69.94 0.000 
Organizational climate helps by acting as a mediating factor between my 
satisfaction and performance. 
4.36 0.74 0.05 91.95 0.000 
 
5.3 Relationship between the Behavior of Strategic Leader and the High Degree of Job Satisfaction: 
 
The third hypothesis intended to authenticate the relationship between the behavior of the strategic leader and the 
high degree of job satisfaction among employees. The level of significance (α = 0.001) and the arithmetic averages 
validated that the behavior of the strategic leader contributes to a high degree of job satisfaction for the employees 
with an average of (4.35). The general environment provided by strategic leaders affects achieving satisfaction 
with an average of (4.33). We also found that work systems, methods, and procedures involve the achievement of 
satisfaction among employees with a higher value of (4.42). Moreover, Table 3 also shows that job happiness and 
the sense of accomplishment provided by the strategic leadership has a high degree of (4.31). Furthermore, the 
results showed the leadership, supervision pattern, the organization's policies, and the methods of its management 
contribute to achieving employee satisfaction with a high degree of (4.37). Similarly, the relationship between the 
employees and the strategic leadership also contributes to achieving satisfaction was also very high (4.33). 
 







ratio T sig 
The general environment provided by the strategic leader 
affects achieving my satisfaction and affects job 
performance. 
4.33 0.78 0.05 .884** 0.001 
The work systems, methods, and procedures of the job 
influence the achievement of employee satisfaction. 
4.42 0.68 0.04 .883** 0.001 
Affects career happiness and the sense of 
accomplishment provided by the strategic leadership. 
4.31 0.76 0.05 .893** 0.001 
The style of leadership and supervision and the 
organization's policies and management methods 
contribute to achieving my satisfaction. 
4.37 0.79 0.05 .932** 0.001 
The relationship between the employee and the strategic 
leadership contributes to my satisfaction. 
4.33 0.77 0.05 .932** 0.001 
 
6.0  CONCLUSION 
 
Strategic leadership is one of the most critical factors that contribute to increased employee performance in Islamic 
banks. Strategic leaders motivate employees to share their personal opinion, contribute equally in the decision 
making process, and also tend to solve their workplace problems. As a mediating factor between satisfaction, 
performance, and managerial decisions, strategic leadership improves the job satisfaction level. The significant 
differences between strategic leadership and social variables did not influence strategic leadership, as the 
correlation value for all of them is greater than the α ≥ 0.05), with the exception of the position of senior 
management and preachers.  
 
The results of the study showed that strategic leadership is one of the most critical factors that contribute to the 
high degree of job satisfaction among the employees of Islamic banks in the Emirates. Employee satisfaction has 
substantial impacts on job performance, and the methods adopted by strategic leaders directly affect the job 
satisfaction among the employees. Thus the study recommends providing a favorable workplace environment to 
employees so that they can share their opinions and play an influential role in the decision making process. A 
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favorable workplace environment that will help them to propose creative ideas, and development proposals, that 
will also, which would lead to achieve an atmosphere of trust and cooperation, raise productivity and develop 
work outputs. The recommendation is linked with the study results that can further improve the performance of 
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Abstract   
 
The female labour force in Malaysia, especially in the hotel industry, has increased over the years. Recently, 
a policy by a few hotels barring Muslim female staff, particularly the frontline, from wearing headscarves has 
sparked an uproar. Such a ban on headscarves shows cultural and religious insensitivity. The Federal Constitution 
of the Federation of Malaysia provides that Islam is the official religion in Malaysia, yet there is still a limitation 
for them to wear the headscarf, which is the symbol of faith for Muslim women. This paper aims to gain an 
understanding of the underlying reasons for the headscarf ban on Malaysian hotel employees. A 
phenomenological approach utilising in-depth interviews of 11 stakeholders (hotel employees, hotel owners and 
human rights institutions employees) was adopted. The findings revealed that managerial prerogative and legal 
provisions had been identified as themes that influence the stakeholders' perception towards No-headscarf 
Uniform Policy. There is a dire need for political will to work out satisfactory solutions to some of the problems 
highlighted above to address the discrimination against employees who wear the headscarf. Hence there must be 
a concerted effort among the stakeholders to end such discrimination upon women who wear the headscarf in 
Malaysia 
 
Keywords: Headscarf, Hotel Employees, Malaysia, Managerial Prerogative 
 
 
1.0 INTRODUCTION  
 
The female labour force in Malaysia has boosted massively over the years. In 1982, there were less than 1.8 
million women employed with 44.5% of labour force participation rate and 4.6% of the unemployment rate. In 
2017, the number of women employed almost tripled to about 5 million, with 55.2% labour participation rate and 
3.3 % for the unemployment rate (Labour Force Survey Report, 2017). The hospitality industry is known as a 
service industry with a significant number of employees to cater to the discerning demand of tourists. Female 
comprised 48% of the workforce in Hotel, Catering and Tourism in 2008 (Baum, 2012) and the female hospitality 
workforce was at 55.5% in 2017 (Campbell, 2019).  
 
However, women in the hospitality industry, in particular, must face additional challenges due to the nature of the 
industry, which is physically exhausting, repetitive, and demands long working hours (Ahmad, Rashid, & Zainol, 
2015). It is noted that Muslim women encountered more challenge than other women as most large hospitality 
businesses provide employee uniforms, and these uniforms hardly comply with the Muslim women dress code.  
As stated in the Al Qur'an, wearing the headscarf is compulsory to the Muslim women. Veils or headscarf are a 
woman's most striking signifier of the Muslim religious identity.   The headscarf covers the hair, neck, and 
shoulders. 
 
According to Kele et al. (2018), the ban on headscarf worn by Muslim female employee is widely and openly 
practised by the hotel industry in Malaysia. Malaysian Association of Hotels explicitly defended the "no hijab" 
policy, or headscarf ban in which is according to the association was consistent with the international standards 
of hotel operation (Malaysia Insight, 2017). Women who wear headscarf will have a much lower likelihood of 
employment than non-Muslim women or non-headscarf Muslim women. Muslim women's headscarf continued 
to be a subject of discussions in the hospitality industry, with the position of headscarf are strongly contested. 
Despite the growing need, only small number of researches on religious discrimination has taken place (Ghumman 
& Ryan, 2013) with the majority of the literature focuses on the proper handling of religious discrimination 
complains (Cromwell, 1997; Ettorre, 1996; Kelly, 2008). According to Kele et al. (2018), the headscarf is usual 
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It is ironic despite placing Islam is the official religion in Malaysia and the number of Muslim women is increasing 
in the workplace, there is still limitation for Muslim women who work in hotel industry to wear headscarf. The 
Constitution of the Federation of Malaysian, being the highest law in the country, has guaranteed that all citizen 
is equal before the law.  This right is enunciated in Article 8 of the Federal Constitution. 
 
Article 8 (1) that all persons are equal before the law and entitled to its equal protection. 
Article 8(2) states: "Except as expressly authorised by this Constitution, there shall be no discrimination 
against citizens on the ground only of religion, race, descent, gender or place of birth in any law or in the 
appointment to any office or employment under a public authority or in the administration of any law relating 
to the acquisition, holding or disposition of property or the establishing or carrying on of any trade, business, 
profession, vocation or employment. 
 
Apart from the constitutional rights bestowed upon its citizen, Malaysia must ensure that its law adheres to 
Convention on the Elimination of All Forms of Discrimination against Women (CEDAW). Malaysia has formally 
acceded to CEDAW since 5 July 1995.  The main objective of CEDAW is seeking the elimination of all forms of 
discrimination against women.  By becoming a member to CEDAW, Malaysia is obligated to take all appropriate 
measures to ensure that all forms of discrimination against women are eliminated with exception to the three 
reservations. Article 11 of CEDAW requires states parties to "take all appropriate measures to eliminate 
discrimination against women in the field of employment in order to ensure, on the basis of equality of men and 
women, the same rights". 
 
From employers' point of view, they require their employees, who directly have guest contact or to the public, to 
obey to standard grooming, hygiene and appearance standard (Robinson, Franklin, & Hamilton, 2010). This is 
usually done through a clearly defined dress code policy. Moreover, employers emphasised of the importance of 
employee appearance to the image of their respective organisations and believe that it is their right to require their 
employees to meet minimum grooming expectation. Employees are required to be accepted to societal 
expectations of dress and behaviour in their workplace.  Dress code standards are usually challenged due to 
different treatment on the basis of religion or sex (Robinson, Franklin, & Hamilton, 2010). Employers are aware 
of the importance that employee appearance has on the image of their particular businesses, but there is an 
increasing likelihood of having appearance policies and dress codes challenged as religious discrimination 
(Robinson, Franklin, & Hamilton, 2010).  For example, a Muslim woman may request to wear a headscarf as part 
of her religious practice in her workplace, such as in the hotel. It is thus interesting to determine whether the 
headscarf is in a Malaysian hotel are discriminated?  This study attempts to answer how the differences between 
the stakeholders pertaining to the religious requirement of employees' dress code could be conciliated. 
 
A recent study on dress code highlights aspects relating to the importance of religion in one's life (Ball and Haque, 
2003; Henle and Hogler, 2004) and to seek religious accommodation in the workplace (Morgan, 2004). According 
to Brotherton (2001) Muslim employees faced the most religious discrimination at work. As work dominates a 
large portion of an individual's life, separation of one's religious beliefs and the workplace are hard to achieve. 
The increasing number of religious discrimination lawsuits filed in the United States is a showcase of the lax 
attitude on the side of the employers in meeting the employees' religious need. Equal treatment of employees by 
the employers, and to ethically treat employees as well as customers is a necessary step towards ensuring consumer 
satisfaction and the success of a business (Lattin,1989; Hall,1992; Payne and Dimanche, 1996).  
 
Malaysia in 2018 is a vibrant developing and multicultural country, and over the years, Muslim employees in the 
hospitality industry have increasingly expressed their desire to abide by the Muslim dress code at the workplace. 
Study implies that employment issues and challenges women face in the labour market are more complex than 
their male counterparts because of the intertwining of gender with other forms of identity, such as religion and 
skill (Essers and Benschop, 2009). The significant academic interest mainly focuses to tourism's relationship with 
Islam; however, less attention was given to understanding the relationship between hospitality and Islam 
(Stephenson, 2014) As stated by Malaysian Association of Hotels chairman Cheah Swee Hee (Hotels' headscarf 
ban sparks uproar in Malaysia, 2017), the ban on headscarf in international hotel chains in Malaysia is an 
international standard operating procedure and not discriminatory. Muslim women have used dress for various 
purposes such as for modesty, protection, and beautification (Flugel, 1966). For Muslim, the main source, Qur'an, 
has focused on modesty and beautification, and at the same time, it emphasised dress of piety (Fayyaz, 2014). 
Apart from that, the attire wear is also associated with the sense of one's self or identity (Flugel, 1966). For 
example, different classes of society wear a different dress to show their position in society. We also use different 
uniforms to mention our jobs or institutions. People of different cultures wear different dresses. Besides culture 
and region where we live, dress code is also determined by the faith we espouse. This way, the dress becomes a 
symbol of one's religious identity and the modesty associated with it (Fayyaz, 2014). 




The issue of the headscarf at the workplace has been the subject of intense debates within Malaysia in recent 
years. The battles between those wishing to wear clothing that signifies religious belief and those against them 
can be seen of late in the media platforms (Ho, 2007). Muslim women in Malaysia still face religious 
discrimination in the hotel industry, when it comes to the wearing of the headscarf, which is a religious 
requirement that many of them adhere too. As in any service industry in Malaysia, employees in the international 
hotel chains and their headscarf do play a crucial role in creating the social dynamics of the hospitality landscape 




A phenomenological approach was adopted in this study to explain the specific and to identify phenomena through 
how they are perceived by the stakeholders. Information and perceptions are gathered through an inductive, 
qualitative method of in-depth interviews, discussions and participant observation, and representing it from the 
perspective of the stakeholders (Lester, 1999; Lincoln & Guba, 2011). Phenomenology is an inductive qualitative 
research approach that is rooted in the philosophical proposition that researchers can gain valuable insight into 
the structure of how people understand their experiences (Bliss, 2016). As such, they are powerful for 
understanding subjective experience, gaining insights into people's motivations and actions, and cutting through 
the clutter of taken-for-granted assumptions and conventional wisdom. More importantly, phenomenological 
approaches are good at surfacing deep issues and making voices heard. To explore current practice with respect 
to dress code in the lights of religious perspective in hotel industry, in-depth, face-to-face interviews were 
considered the most appropriate method to achieve goals of the explanatory process (Fisher 2007) and enable the 
researcher to explore, identify and clarify important elements that require in-depth exploration (Sarantakos, 2005). 
 
The phenomenon shapes the method chosen by the researcher and includes the type of participants (Hycner, 1999). 
Snowball sampling was utilised to identify the primary participants and were selected based on researchers' 
judgement and the purpose of the study by aiming for those who had experience relating to the phenomenon 
(Kruger, 1988). Snowballing is a method of expanding the sample by asking one informant or participant to 
recommend others for interviewing (Babbie, 1995). Greig and Taylor (1999) call those through whom entry is 
gained gatekeepers and those persons who volunteer assistance key actors or key insiders. Researchers requested 
the participants to give, at their choice, the names and contact details of persons based in industry or government 
who were co-responsible for the phenomenon. In order to ensure ethical research, an informed consent agreement 
was acquired (Holloway, 1997). The informed consent agreement form was explained to subjects at the beginning 
of each interview. Most potential subjects signed the agreement and those who did not were not pressured to 
participate in the study. All who ended up being participants were in agreement with its content and signed. 
 
Since Boyd (2001) regards two to ten participants or study subjects as adequate to reach saturation and Creswell 
(1998) recommends in-depth interviews with up to 10 people for a phenomenological study is enough. Therefore, 
11 stakeholders consisting of 7 hoteliers, one representative of the hotel association, one representative of the 
labour union and two representatives of the government were interviewed in this study (refer to Table 1). The 
interviews lasted approximately 45-60 minutes and were audio-recorded with noted transcribe for data 
coding.  The purpose of collecting data from three different kinds of informants is a form of triangulation. Data-
collection interviews continued until the topic was exhausted or saturated, that is when participants introduced no 
new perspectives on the topic. 
 
Table 1. In-dept Interview Participant Characteristics 
No Pseudonyms Position Hotel Profile of Informants 
1 Siti Hotel Executive 3-star hotel, independent hotel Female, around 25, Muslim 
2 Edy Hotel Manager 4-star hotel, chain hotel Male, 37, Muslim 
3 Elly Hotel Executive 4-star hotel, independent hotel Female, around 25, Muslim 
4 Dana Hotel Director 5-star hotel, independent hotel Female, around 50, revert-Muslim 
5 Ann Hotel Manager 4-star hotel, independent hotel Female, 35, Muslim 
6 Din Hotel Manager 5-star hotel, international chain hotel Male, 35, Muslim 
7 Zue Hotel Manager 4-star hotel, international chain hotel Female, around 50, Muslim 
8 Lim Manager Hotel Association Male, around 40, non-Muslim 
9 Gerald Manager Human Rights Institution Male, around 50, non-Muslim 
10 Shafie Manager Labour Union Male, around 40, Muslim 
11 Ali Manager Ministry of Human Resource Male, around 40, Muslim 
 
Schurink, Churink and Poggenpoel (1998) emphasise the truth-value of qualitative study and list a number of 
means to achieve truth. In this study, the phenomenological research design contributed toward truth. Researchers 
consciously in order to understand, in terms of the perspectives of the participants interviewed the phenomenon 
that was studied. The audio recordings made of each interview and the transcription of the interview further 
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contributed to the truth. Thereafter participants received a copy of the text to validate that it reflected their 
perspectives regarding the phenomenon that was studied. The findings of the completed study are presented next. 
 
3.0 RESULT AND DISCUSSION 
 
3.1 Managerial Prerogative 
 
The stakeholders believe that the dress code is solely their managerial prerogative.  The employer, in principle, 
can come up with a dress code of their own and job applicant who had accepted the job offer should adhere to it, 
including rules on the wearing of the headscarf.   
 
Angel: In the beginning, the management views this as a very sensitive issue and prohibit me from discussing 
this issue… but at the same time, they never rejected my request as well. So, when my staff in the back office 
requested to wear the headscarf, I just approved because It is sad for me to see them taking off their headscarf 
when they are working…After sometimes, the management realises that this does not affect the hotel's 
operation and no complaints from other employees or guests, so they just silently approve my decisions…and 
the back-office staff can wear headscarf since then… 
 
Even hotels under the same management company may have different acceptance toward employees wearing 
headscarf due to leader intervention. A human resource manager confirmed that: 
 
Peter: For H Hotel in Kota Kinabalu, we do not really allow all staff to wear the headscarf. But, in H Hotel 
Kuala Lumpur, they do allow the back-office staff to wear headscarf…this is because, in Kuala Lumpur, the 
turnover rate is high and if they stick with the no headscarf rule, it is hard for them to keep up with the 
competition to get and retain the staff, so the management in Kuala Lumpur changes their practices…we face 
a similar challenge but not as severe as them, so we still continue our current practices. 
 
The management of the hotel in Malaysia are faced with a diverse and complicated range of employee's 
dimensions such as age, sexuality, disability and religious affiliation. Diversity management is "a process of 
management built on a set of values, which recognise that the differences between people are a potential strength 
for the organisation" (De Cieri & Kramar, 2005: 248). In hindsight harnessing workforce differences; in this case, 
the headscarf will create a productive environment in which everyone is valued, and their talents are fully utilised 
to achieve organisational objectives. It is important for management to recognise that conducive and positive 
workplace experiences are not only shaped by organisational and/or legal contexts but also by religious bargains 
based on multiple roles and cultural values. 
 
Although both hotels shared the brand and are managed by the same company in the same country, due to different 
environment and challenges faced, they applied different strategy, and the leader has the power to make the call 
to make necessary changes. It is undeniable that hoteliers enjoy prerogatives to decide what is best for their 
business survival.  However, such prerogatives must not be at the expense of those who would like to practice 
their religious beliefs and teachings.  It is put forth that the hotelier especially international hotel chain would stick 
to the current dress code until and unless the management is headed by a person who understands the values in 
religious teachings (Islam to be more specific). Hence, discrimination against employees wearing headscarf will 
continue. 
 
As the number of headscarf-wearing workforce in Malaysia is booming, it is sufficient to say that hotel 
management will not be able to tap the full potential of good employees from the existing pool of talents. The 
headscarf is not a fashion statement to most wearers but a religious requirement that needs to be observed and 
guided. There are many instances that when the headscarf requirement over time has not been fulfilled by the 
management, employees would imminently leave the organisation. Conciliation between employees’ demand 
headscarf, management prerogative, and macro-level structures collectively account for power uniformity and 
advantage within the society and Malaysia employment contexts at large.  Although the wearing of a headscarf is 
a religious obligation, the decision lies in the hands of the job applicant whether they could adhere to the 
company's policy. Thus, striking a balance between the employers and employees is a challenge to the HR 
manager.  
 
3.2 Legal Provisions 
 
No headscarf policy is not aligned with Malaysia's predominant religion Islam, where Muslims comprise 
approximately 60% of Malaysia population. When a Muslim is being denied for wearing headscarf either to work 
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or any other activities outside the confine of her house, it is synonym as to deny her the right to practice Islam 
(Ho, 2007). When the international hotel chains in Malaysia ban headscarf at the workplace, it shows disrespectful 
and intolerant towards the Malaysian culture and religious needs of its people. Such hotels demonstrate an ill 
understanding of the country and reflect poorly on their credibility, diversity and equality international policy. 
Since there's no plausible explanation from the hotels as to why the headscarf is a hindrance to the nature of the 
wearer's work, the solution to the issues must be sought out. Continuous dialogue and immersive understanding 
of the local social and religious need would conciliate the wider acceptance and inspiration of the local populace. 
Goodwill and respect will generate positive work culture and best suit the famous country tagline, "Malaysia Truly 
Asia". Conciliating the differences based on trust, tolerance and long known history of respect among Malaysian 
would be most appropriate. 
 
Article 3 of the Federal Constitution states that Islam is the religion of the Federation. Although legal provisions 
uphold the position of Islam, they are not intended to recognise Malaysia as an Islamic state. Legal provisions in 
Malaysia, in terms of Federal and State laws, appear to justify the need for Islam to be a given a higher status than 
other religions based on the historical factors of Islamic law in Malaya, the recognition of Islam as the Federal 
religion and other provisions that must be interpreted in harmony with Islamic law. Apart from recognising Islam 
as the official religion of the Federation, the Federal Constitution upholds that it is a citizen's right to practice 
his/her religious belief. Article 11 of the Federal Constitution of Malaysia states that every individual has the right 
to profess, practice and preach his religion or belief.  
 
As with other rights of basic freedom, freedom of religion, which covers the right to profess, practice and 
propagate religious teachings as well as to administer religious affairs, is not an absolute right. The contentious 
issue here is as to whether religious freedom would cover all aspects of practice as far as the said religion is 
concerned. This is due to the fact that in respect of religion, every person has three rights: to profess; to practice; 
and subject to Clause 4, to propagate his religion. 
 
Practise means to put into practice, to perform, to carry out, to do habitually. Although this is how the word 
"practise" is understood, it is important to note that in Malaysia it has been held by the courts that freedom of 
religion extends only to those practices and rituals that are essential and mandatory. In Hjh Halimatussaadiah bte 
Hj Kamaruddin v Public Service Commission Malaysia & Anor (1994)3 MLJ  61. The issue was whether a female 
Muslim public servant could wear purdah to work. The apex court was of the view that the government was 
entitled, "in the interest of the public service", to forbid the wearing of a Niqab while in the workplace was not 
considered to curtail the religious practice.   In this case, the apex court was in the opinion that wearing purdah in 
the workplace should be banned for the sake of public security.  Furthermore, wearing purdah was a religious 
tradition that was non-essential and optional. The same reasoning applied in Fatimah Sihi & Ors v Meor 
Atiqulrahman bin Ishak & Ors, where Muslim schoolboys failed to get court endorsement of their demand to wear 
serban to school.  
 
The above cases exemplified that the court in Malaysia did not tolerate any religious practice/tradition that has 
gone beyond or excessive.  The prohibition is only in relation to Niqab and serban because these practices are 
non-essential. Islamic teachings do not place the needs to put on Niqab and Serban.  It is up to the individual to 
go an extra mile to put on niqab and serban, should they opt to do so. However, it is a basic Islamic principle of 
modesty which is outlined in the Quran. There are Quran verses and hadiths, which deals with the issue of decency 
and headscarf.  
 
نَاتِّ  َوقُل نْ  يَْغُضْضنَ  ل ِّْلُمْؤمِّ ن   مِّ هِّ ينَ  َواَل  فُُروَجُهن   َويَْحفَْظنَ  أَْبَصارِّ ينَتَُهن   يُْبدِّ ْنَها َظَهرَ  َما إِّال   زِّ ْبنَ   ۖمِّ ن   َوْليَْضرِّ هِّ ن   َعلَى   بُِّخُمرِّ ينَ  َواَل   ُۖجيُوبِّهِّ ينَتَُهن   يُْبدِّ زِّ  
ن   إِّال   ن  آبَا أَوْ  لِّبُعُولَتِّهِّ ن   آبَاءِّ  أَوْ  ئِّهِّ ن   أَوْ  بُعُولَتِّهِّ ن   أَْبنَاءِّ  أَوْ  أَْبنَائِّهِّ ن   أَوْ  بُعُولَتِّهِّ ن   بَنِّي أَوْ  إِّْخَوانِّهِّ ن   بَنِّي أَوْ  إِّْخَوانِّهِّ ن   أَوْ  أََخَواتِّهِّ َملََكتْ  َما أَوْ  نَِّسائِّهِّ  
ينَ  أَوِّ  أَْيَمانُُهن   ْربَةِّ  أُولِّي َغْيرِّ  الت ابِّعِّ نَ  اْْلِّ ْفلِّ  أَوِّ  َجالِّ الر ِّ  مِّ ينَ  الط ِّ ْبنَ  َواَل   ۖالن َِّساءِّ  َعْوَراتِّ  َعلَى   يَْظَهُروا لَمْ  ال ذِّ ن   يَْضرِّ ن يُْخفِّينَ  َما لِّيُْعلَمَ  بِّأَْرُجلِّهِّ مِّ  
ن   ينَتِّهِّ ِّ  إِّلَى َوتُوبُوا  ۚزِّ يعًا ّللا  نُونَ  أَيُّهَ  َجمِّ 24:31 - تُْفلُِّحونَ  لَعَل ُكمْ  اْلُمْؤمِّ  
 
"And tell the believing women to reduce [some] of their vision and guard their private parts and not expose their 
adornment except that which [necessarily] appears thereof and to wrap [a portion of] their headcovers over their 
chests and not expose their adornment except to their husbands, their fathers, their husbands' fathers, their sons, 
their husbands' sons, their brothers, their brothers' sons, their sisters' sons, their women, that which their right 
hands possess, or those male attendants having no physical desire, or children who are not yet aware of the private 
aspects of women. And let them not stamp their feet to make known what they conceal of their adornment. And 
turn to Allah in repentance, all of you, O believers, that you might succeed." (An-Nur:31) 
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The above verse highlights three aspects; that a woman shouldn't show her beauty except when faced with 
uncontrolled factors, like the wind blowing her clothes; that the headscarf should cover the hair, neck, and the 
bosom; and  that women need not cover up in front of certain men (husbands, fathers, sons, etc. 
In another verse, Allah gives the following command to Prophet Muhammad: 
 
كَ  قُلْ  ,الن بِّيُّ  أَيَُّها يَا نِّْينَ  نِّسآءِّ  وَ  بَنَاتِّكَ  وَ  ألَْزَواجِّ ن   يُدْنِّْينَ  :اْلُمْؤمِّ نْ  َعلَْيهِّ ن  َجالَبِّْيبِّهِّ  مِّ ... 
"O Prophet! Say to your wives, your daughters, and the women of the believers that: they should let down upon 
themselves their jalabib" (al-Ahzab:59) 
A woman's body should be covered such that only her face, hands, and feet are revealed.  Thee clothing should 
cover their hair and body, but covering the face and the hands, from the wrist to the fingers, is not mandated. 
Secondly, the clothing must be loose enough so that the shape of a woman's body is not visible. Muslim women 
are not permitted to wear tight and revealing clothing; especially the ones showing the details of their body.  
 
There are many reasons whether a Muslim female would choose to put on a headscarf or not. The decision to 
cover or not is a personal and known only to the respective female.  If the Muslim female chooses to put on 
headscarf at her workplace, thus she should not be discriminated for practising her religious belief. Hence, no 
employer should indiscriminately bar Muslim female employee from wearing the headscarf at the workplace.  
 
However, the contentious issue here is the female employees in the hotel industry are prohibited from practicing 
their basic religious belief.  The practices in the hospitality industry, which do not allow the staff to wear the 
headscarf are leading to the headscarf is to stay away from the industry.  For those Muslim females who are 
currently working in the hotel (not wearing a headscarf), they will face a dilemma should they decide to wear the 
headscarf. They may fear the employer's negative response or they may have to leave their current position. 
 
At present, there is no statutory provision pertaining to the wearing or non-wearing of headscarf at Malaysian 
workplaces (Borstorff, & Arlington, 2011). As it is, the Malaysian government entirely leaves the issue of the 
dress code to the respective employers.  It is regarded as the managerial prerogative to formulate the dress code 
that suits the company. In Malaysia, there are three statutes that govern minimum terms and conditions enjoyed 
by an employee which are segregated to the region. For the employee in Peninsular Malaysia, the Employment 
Act 1955 is applicable to those who fall within the definition of "employee" in its First Schedule. Whilst for Sabah 
and Sarawak, Sabah Labour Ordinance and Sarawak Labour Ordinance will be applicable to Sabah and Sarawak 
respectively.  These statutes do not provide any protection against discrimination in the workplace.  The two court 
cases above mentioned are confined to the practices which are non-essential. So far, there is no case law pertaining 
to discrimination due to putting on headscarf at the workplace.  
 
The Federal Constitution of Malaysia prohibition against discrimination is only applicable to laws and public 
authorities. However, the deliberate discrimination faced by the headscarf-wearing workers in the private sector 
is a strong reminder to the sector to imbue within itself the Constitutional spirit. It is highly timely that the 
Employment Act should be amended and hotels guilty of restricting the headscarf should have their licenses 
revoked. For the employee in Peninsular Malaysia, the Employment Act 1955 is applicable to those who fall 
within the definition of "employee" in its First Schedule. Whilst for Sabah and Sarawak, Sabah Labour Ordinance 
and Sarawak Labour Ordinance will be applicable to Sabah and Sarawak respectively.  These statutes do not 
provide any protection against discrimination at the workplace. Thus, the Ministry of Human Resources must act 
promptly to put a stop to the overall unwarranted and damaging approach to Islam by the private sector. 
 
The proposed legislative measure would criminalise and hence provide legal aid for those who were discriminated. 
Conciliation process on the part of industry players and the legislative arms of the government must take place so 





There is no known legal action taken against religious workplace discrimination and hiring practices in any hotels 
in Malaysia.  Discriminatory hiring practices in Malaysia include not only banning the headscarf for the Muslim 
employees but also employment advertisements calling for 'Mandarin speakers' only, despite Bahasa Malaysia 
being the primary language of communication in Malaysia. Article 8 (1) and Article 8 (2) in The Constitution of 
the Federation of Malaysia has guaranteed that all citizens are equal before the law. Besides, Malaysia is also a 
member of the Convention on Elimination of all Forms of Discrimination Against Women (CEDAW), whose 
main objective is to protect and safeguard women's rights in the country. 
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The highest law of the land is seen as "toothless' if hotels in Malaysia continue to practice a ban on the headscarf 
not only with their existing employees but preventing all together with the potential employees that don the 
headscarf even before they were called for the job interview. The shape of politics in contemporary Malaysia and 
the constitutive definition of politics is essential in addressing not only hierarchical relations of domination and 
subordination of a country but also a clear direction for a country identity and sovereignty. 
It may safely be concluded that freedom of religion under the Malaysian Federal Constitution cannot be 
understood without making reference, especially to Articles 3 and 11 of the Federal Constitution. Hence, a proper 
understanding of these Articles is essential while faced with the issue or question of religious freedom from a 
Malaysian perspective. There is also a need to understand other constitutional provisions related to the discussion 
of religious freedom as far as the Malaysian Federal Constitution is concerned. However, it is wholly admitted 
that by understanding these constitutional provisions alone would not solve the problems that we are currently 
facing in the context of freedom of religion. Thus, there is a dire need for political will to work out satisfactory 
solutions to some of the problems highlighted above if we were to really address the discrimination against the 
Employees wearing headscarf.  It is obviously tricky to handle the issue on discrimination upon Employees 
wearing headscarf in Malaysia. Hence there must be a concerted effort among the stakeholders to end such 
discrimination upon Employees wearing headscarf in Malaysia 
 
The hotel management and those of similar position must be sensitive to their employees' needs to uphold their 
religious beliefs, in this case, the wearing of a headscarf. Good faith application of these obligations by the 
employer should preclude the necessity for governmental intervention, regardless of the country in which the 
employer does business. However, there is no easy fix to the existing headscarf ban and discrimination at the 
international hotels in Malaysia. Like any other industries, systematic review and monitoring must be observed 
and carried out in earnest. A standard operating procedure (SOP) to assist employees and employers for all hotels 
in the country should be introduced. SOPs aim to achieve efficiency and uniformity policies on the headscarf, 
while reducing miscommunication and failure to comply with government regulations.  Continuous monitoring 
of the SOP will safeguard that only one standard procedure is to be used across the country. 
 
Conflict is an inevitable aspect of social change. Parties to conflicts, for most cases, tend to view their interests as 
entirely opposed. The possible outcomes are seen to be win-lose, both lose or both win situation. The scale of the 
headscarf conflict outcomes amongst all the stakeholders may well be wider than conflicts suppose. The 
conciliation process if initiated by the policymaker, implies a strong assertion of all parties' interest in line with 
the aspirations and needs of all stakeholders. 
 
The new ruling government of Malaysia, which was formed after the 14th General Election should view that all 
discrimination based on religion and gender, will not be tolerated. The controversy surrounding international hotel 
chains policy banning the headscarf for Muslim women at workplace in Malaysia or any form of Islamophobia 
has to be addressed amicably especially in a country which holds Islam as the religion of the Federation. The act 
of banning the headscarf has been pushed to the centre of Malaysia political discourse. It is very timely for the 
policymaker to craft a legislative measure that outlaws all forms of religious discrimination. 
 
All in all, it is submitted that the efforts at the societal level may be more fruitful in understanding the notion of 
freedom of religion under the Malaysian Federal Constitution. Thus, freedom of religion may be enshrined in the 
Malaysian Constitution, but Malaysians have much to learn about respecting one another's faith. Also, although 
religion is often viewed as a sensitive issue, society should not be afraid to discuss it in a peaceful and tactful 
manner. What is important in the discussion of freedom of religion in a Malaysian context is for us to strike a 
balance between being tactful and tolerant with religious issues, and at the same time, be open to allow individuals 
to practice their religious beliefs. 
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KESEDERHANAAN DALAM PENGGUNAAN: APAKAH 
FAKTOR PENENTUNYA? 
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Kes individu diisytiharkan bankrap atau muflis yang semakin meningkat saban hari menjadi persoalan. Bagaimana 
perkara ini terus berlaku dan apakah yang menyebabkan situasi sebegini menjadi perkara yang membimbangkan. 
Berdasarkan kaedah persampelan secara rawak mudah yang melibatkan seramai 160 orang responden di sekitar 
negeri Selangor yang terdiri dari kaum Melayu yang beragama Islam telah dipilih untuk menjawab soal selidik 
yang diedarkan secara atas talian. Soal selidik dibentuk dengan melaksanakan ujian realibiliti dengan menganalisis 
kesahan dan kebolehpercayaan instrumen menggunakan pekali kebolehpercayaan Cronbach’s alpha bagi 
memperoleh hasil dapatan yang boleh dipercayai. Proses menganalisis data kajian dilakukan dengan 
menggunakan perisian Statistical Package for Social Science (SPSS). Analisis deskriptif dijalankan pada bahagian 
kedua dalam soal selidik bagi mengetahui tahap kefahaman masyarakat di negeri Selangor. Hasil dapatan kajian 
menunjukkan prestasi memuaskan dengan hasil 63.1 peratus iaitu sebanyak 101 orang responden yang faham 
terhadap konsep kesederhanaan dalam penggunaan. Selain itu, kajian ini juga bertujuan mengenal pasti faktor 
yang mempengaruhi tahap kefahaman seseorang individu dari perspektif demografi, tahap pendidikan, pekerjaan 
sampingan dan seterusnya menentukan faktor yang paling signifikan menyumbang kepada tahap kefahaman 
seseorang individu. Kajian menggunakan model logit binomial untuk menguji pemboleh ubah yang dipilih 
terhadap tahap kefahaman. Keputusan daripada analisis ekonometrik menunjukkan faktor status kahwin dan 
pekerjaan sampingan adalah signifikan mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam 
penggunaan. Justeru, isi rumah dan individu muslim haruslah peka dengan isu dan keadaan sekeliling dengan ilmu 
pengetahuan yang perlu dicari serta bijak dalam menguruskan wang bagi mengelakkan masalah hutang isi rumah 
dan kes individu muflis terus meningkat. 
 





Pengguna Islam sebagaimana pengguna lain umumnya berhadapan dengan persoalan bagaimana menggunakan 
pendapatan untuk memenuhi keperluannya dengan cara yang boleh memberi kepuasan maksima. Akan tetapi 
pengguna Islam mempunyai nilai dan sikap yang berbeza jika dibandingkan dengan pengguna konvensional. 
Perbezaan sedemikian wujud kerana pengguna Islam berkelakuan mengikut tuntutan iman berpandukan kepada 
kehendak agama. Perbezaan sikap ini membawa perubahan kepada objektif penggunaan, penentuan titik optimum 
kepuasan dan keluk permintaan barang (Sanep Ahmad, 2017). 
 
Tambahan lagi, pengguna Islam adalah Islamic man bukan economics man. Pengguna Islam akan berbelanja dan 
menggunakan pendapatannya berdasarkan kepada tiga prinsip penggunaan yang utama iaitu kekayaan sebagai 
amanah, kejayaan melalui keredaan Allah SWT dan balasan hari akhirat (Kahf 1981:22). Ini bermakna pengguna 
dipandu berdasarkan kebenaran dan yang hak oleh Allah SWT. Segala sesuatu adalah pada hakikatnya milik Allah 
dan harta yang dimiliki perlu dibelanjakan dengan cara yang bertepatan dengan peraturan Allah SWT seperti yang 
dinyatakan dalam Al-Quran, “dan milik Allah segala apa yang ada di langit dan dibumi…” (surah Al-Imran, 
3:129, an-nisa, 4:131). 
 
Berdasarkan dalil lain di dalam al-Quran Surah Al-Jathiyah, ayat ke 18 “Kemudian kami jadikan engkau (wahai 
Muhammad) menjalankan satu jalan (syariat) yang cukup lengkap dari hukum agama, maka turutilah jalan itu dan 
janganlah engkau menurut hawa nafsu orang-orang yang tidak mengetahui”. Oleh itu, Islam sangat menggalakkan 
supaya umat Islam bersikap bersederhana dalam apa jua keadaan tidak kira dalam aspek pemakanan, berbelanja, 
penggunaan air, elektrik, tenaga, masa dan sebagainya. 
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Walaupun begitu, dewasa ini, kebergantungan masyarakat terhadap hutang amat membimbangkan (Nurshahirah 
et. al., 2013). Dapat dilihat di sini bahawa kefahaman terhadap konsep kesederhanaan dalam masyarakat Islam di 
Malaysia tidak selari dengan gelagat perbelanjaan dan penggunaan yang dipamerkan oleh masyarakat Islam itu 
sendiri. Situasi ini lebih membimbangkan apabila melihat kepada statistik yang dikeluarkan oleh Jabatan 
Insolvensi Malaysia terhadap kes bankrap yang terjadi di Malaysia. 
Menurut Jabatan Insolvensi Malaysia (2013) sebanyak 18,179 kes bankrap telah didaftarkan dengan purata lebih 
kurang 50 kes setiap hari. Kes kebankrapan menunjukkan kaum Melayu adalah yang paling ramai diisytiharkan 
muflis, iaitu sebanyak 11,498 kes yang mewakili 52 peratus daripada jumlah bankrap 2013. Manakala selebihnya 
terdiri daripada kaum Cina (29%), India (14%) dan lain-lain kaum (4%) (Toto Ngadiman et al., 2019). 
 
Walaubagaimanapun, sejak 2014 hingga 2018 sebanyak 56,058 daripada 95,105 jumlah kes bankrap yang 
direkodkan telah dibebaskan daripada status orang bankrap. Statistik Jabatan Insolvensi Malaysia (Mdl), 
merekodkan Selangor menduduki tangga teratas negeri paling banyak kes bankrap iaitu 24,648 kes sepanjang 
tempoh empat tahun diikuti Wilayah Persekutuan Kuala Lumpur (11,774) serta Johor (10,796). Berdasarkan umur 
pula, mereka yang berusia 35 hingga 44 tahun paling banyak bankrap iaitu 32,948 orang diikuti 24,584 orang 
yang berusia 45 hingga 54 tahun, manakala 25 hingga 34 tahun pula adalah seramai 23,577. Data itu juga 
menunjukkan punca kebankrapan yang paling tinggi adalah 26,399 pinjaman peribadi, 23,521 sewa beli kenderaan 
manakala pinjaman perumahan sebanyak 13,400 dan 9,428 hutang kad kredit. 
 
Menurut Lea et al. (1995) individu yang berpendapatan rendah sering dikaitkan dengan hutang. Ini adalah kerana 
mereka terpaksa berhutang bagi memenuhi keperluan asas dan mendapatkan barangan daruriyyat. Namun begitu, 
terdapat bukti (Zuroni et. al., 2010) bahawa isi rumah meminjam bukan untuk memenuhi keperluan tetapi 
mengikut kehendak yang menerangkan kesan kepada peningkatan hutang isi rumah di Malaysia. Peningkatan 
hutang juga berlaku disebabkan oleh perbelanjaan mewah dalam mendapatkan barangan tahsiniyyat semata-mata 
untuk meningkatkan harga diri mereka. Dengan mengubah cara hidup seperti bergaya dengan barangan mewah 
dan bersosial dengan golongan hidup mewah dan kaya menjadikan seseorang itu kelihatan kaya. Seseorang yang 
mempunyai harga diri yang rendah akan berusaha untuk meningkatkannya. Perkara ni telah dibuktikan dalam 
kajian yang dijalankan oleh (Nur et. al. 2017) yang menunjukkan bahawa berhutang dapat meningkatkan harga 
diri seseorang. Senario ini telah mempengaruhi gelagat perbelanjaan dalam barangan tahsiniyyat melalui pinjaman 
dan seterusnya akan mempengaruhi masyarakat dalam menambahkan pinjaman dengan berhutang. 
Selain itu, latar belakang seseorang juga mungkin mempengaruhi gaya hidup individu tersebut seperti kawasan 
tempat tinggal seperti luar bandar atau di bandar, tahap pendidikan, pekerjaan dan sebagainya. Latar belakang 
yang pelbagai akan mempengaruhi kefahaman seseorang individu seterusnya akan menzahirkan sifat sama ada 
dia akan sentiasa bersederhana dalam apa jua keadaan ataupun terus menerus membazir dan tidak berjimat- 
cermat. Banyak lagi faktor-faktor lain yang mempengaruhi kefahaman terhadap konsep kesederhanaan dalam 
penggunaan. 
 
2.0 KAJIAN LEPAS 
 
Definisi kesederhanaan telah banyak dibincangkan sama ada dari konsep kesederhanaan dan dari sudut istilah 
mengikut pakar-pakar dalam ekonomi dan juga dalil-dalil dari al-quran dan hadis. Perbincangan dan kajian 
berkaitan kesederhanaan, kepenggunaan dan juga berkaitankesederhanaan dalam penggunaan juga sudah banyak 
dibahaskan. Namun begitu, melihat kepada status kebankrapan yang dikeluarkan oleh Jabatan Insolvensi Malaysia 
(2019) menunjukkan rekod masih terdapat kes bankrap atau muflis saban tahun telah menjadi tanda tanya pengkaji 
apakah rakyat Malaysia khususnya di Selangor masih belum ada kesedaran terhadap situasi ini. 
 
Pengguna Islam sebagaimana pengguna lain umumnya berhadapan dengan persoalan bagaimana untuk 
menggunakan pendapatan yang dapat memenuhi keperluan dengan cara yang boleh memberikan kepuasan 
maksima (Sanep Ahmad, 2017). Walaubagaimanapun, pengguna Islam mempunyai nilai dan sikap yang berbeza 
berbanding pengguna konvensional. Ini adalah kerana, pengguna Islam mempunyai garis panduan yang telah 
ditunjukkan dalam al-quran dan sunnah dalam menguruskan kehidupan seharian mereka. Perbezaan nilai dan 
sikap ini membawa perubahan kepada kegiatan pengeluaran, pengagihan dan penggunaan (Razak & Mohd Dali, 
2012) dan seterusnya akan menentukan sejauh mana tahap kefaham mereka dalam mempraktikkannya. 
 
Sejak Amerika Syarikat mengamalkan Reaganomics, dunia telah beralih arah dengan menjalani kehidupan secara 
mewah dengan berhutang. Kajian yang telah dijalankan oleh Nur et. al. (2017) jelas menyatakan bahawa 
responden dalam kalangan kaum Melayu membuat pinjaman adalah disebabkan untuk membeli kenderaan, 
pinjaman peribadi, rumah kediaman dan kad kredit. Tambahan lagi, purata keseluruhan gelagat hidup bermewah 
bagi semua kaum adalah tinggi iaitu sebanyak 62.4 peratus. Cara hidup sebegini menunjukkan bahawa mereka 
tidak memahami konsep kesederhanaan dan seterusnya mendorong untuk berhutang dalam memberi kepuasan 
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dalam kehidupannya. Oleh itu, kajian ini wajar dijalankan bagi melihat apakah faktor yang menjadi penentu 
kepada tahap kefahaman individu terhadap konsep kesederhanaan ini. 
 
Kesejahteraan dalam konteks ekonomi barat iaitu dengan membuat pengukuran apabila seseorang individu dapat 
memenuhi kehendaknya semata-mata. Pandangan ini jelas sekali bertentangan dengan kehendak Islam kerana 
nilai etika dalam ekonomi Islam ialah dengan cara mengurangkan keperluan manusia terhadap kebendaan yang 
berlebihan dan mengutamakan dalam soal kerohanian (Razak & Mohd Dali, 2012). Selain itu, pengkaji bersetuju 
dengan pendapat yang dikemukan dalam buku yang ditulis oleh Anas Zubedy (2019) berkaitan dengan 10 Prinsip 
Kesederhanaan Rakyat Malaysia. Penulis menyatakan bahawa rakyat Malaysia seharusnya mengamalkan gaya 
hidup yang sederhana dalamperbelanjaan, tabiat pemakanan dan cara berpakaian kita. Jika kita mahu menjadi 
individu yang baik, maka jangan sesekali biarkan sifat tamak menguasai diri kita. Ini adalah kerana rakyat 
Malaysia itu sendiri menjadi manifestasi kesederhanaan dan hakikatnya kitalah agen kesederhanaan itu. 
 
Apabila berbincang tentang penggunaan, maka tidak dapat elak dengan masalah kebergantungan individu dalam 
berhutang. Kebanyakan orang memahami bahawa berhutang akan memberi kesan buruk dalam kehidupan 
seseorang. Oleh itu, pengkaji membahaskan aspek berhutang dengan terperinci. Keburukan atau implikasi negatif 
terhadap sikap berhutang tidak dapat dinafikan tetapi sebagai orang Islam yang mempunyai dua sumber yang 
diimani iaitu al-quran dan hadis perlu terlebih dahulu melihat berkaitan dengan keperluan berhutang dan sikap 
orang yang berhutang mengikut syariat Islam. Perkara ini dilihat seperti Islam menggalakkan berhutang dan sikap 
ini seperti satu sikap yang negatif. Walhal, maksud yang lebih terperinci belum difahami dengan sebaiknya. 
Sebagai orang Islam kita perlu faham dan ingat dengan janji Allah s.w.t. iaitu pelepasan dari kesusahan di akhirat 
bagi orang yang menyelesaikan masalah saudaranya yang ditimpa kesusahan di dunia. Dalam sabda Nabi 
Muhammad s.a.w. yang diriwayatkan oleh Abu Hurairah yang bermaksud; 
 




Berbalik kepada item dalam soal selidik kajian ini iaitu bagi item negatif (saya sanggup berhutang untuk 
mendapatkan barangan keperluan) diberikan markah (1) untuk sangat tidak setuju dan (5) untuk sangat setuju. 
Markah yang diberikan adalah bertentangan dengan item negatif lainnya kerana melihat kepada konsep keperluan 
berhutang mengikut syariat Islam iaitu seseorang yang ingin berhutang mestilah mempunyai hajat dan keperluan 
mendesak bukannya untuk bermewah. Oleh itu, bagi mereka yang berhutang atas sebab untuk mendapatkan 
barangan keperluan dan keadaan mendesak adalah dibenarkan berdasarkan dalil yang telah dibentangkan. Melihat 
kepada kajian yang dijalankan oleh Abdul Basit Hodori et al. (2014) sebab utama mereka berhutang adalah untuk 
memenuhi keperluan dan tanggungjawab kepada rumah tangga seperti tempat tinggal, kenderaan, pendidikan 
anak- anak yang masih kecil dan juga kos sara hidup yang semakin meningkat. Perkara ini  disokong oleh kajian 
Ab Rahim et al. (2012) bahawa Islam membenarkan umatnya berhutangatas sebab keperluan sahaja dan orang 
yang berhutang tersebut perlu  bertanggungjawab dalam membuat pembayaran semula apabila tiba masanya. 
 
Tambahan lagi, ramai dalam kalangan umat Islam tidak memahami maksud dari hadis Nabi dengan sebaiknya di 
mana ulama menyaksikan bahawa Rasulullah itu adalah orang yang cukup atau bersederhana di dalam hidupnya. 
Nabi juga sebenarnya menginginkan pengikutnya memiliki harga diri, kuat dan semangat bekerja dan bukan orang 
lemah yang miskin segala-galanya baik fizikal mahupun mental (Siregar 2013). Apa yang digambarkan dari sikap 
Nabi ini juga turut dikaji oleh Toto Ngadiman et. al. (2019) iaitu berkenaan dengan harga diri. Kepentingan harga 
diri tidak boleh dipandang enteng kerana ia memberi kesan kepada tingkah laku dan cara berfikir seseorang. 
Dengan adanya harga diri juga dapat membantu secara langsung dalam memperoleh kejayaan. Oleh sebab itu, 
Nabi sangat menggalakkan umatnya mempunyai harga diri. Walaubagaimanapun, hasil dapatan dari kajian Toto 
Ngadiman et al. (2019) mendapati bahawa terdapat hubungan yang signifikan antara harga diri dengan niat untuk 
meningkatkan pinjaman. Selain itu, kajian ini juga mendapati bahawa mereka yang berpendapatan rendah turut 
membelanjakan pendapatan mereka dalam barangan tahsiniyyat. Dapat dirumuskan di sini bahawa sememangnya 
Nabi menginginkan pengikutnya mempunyai harga diri tetapi dengan cara membelanjakan pendapatan secara 
bersederhana dan berpatutan mengikut keupayaan diri. 
 
Melihat kepada hasil dapatan dari kajian-kajian terdahulu berkenaan dengan sikap berhutang di kalangan rakyat 
Malaysia amnya, salah satu kemungkinan yang menyebabkan situasi ini berlaku adalah kerana kurangnya ilmu 
dan kefahaman terhadap konsep kesederhanaan. Oleh itu, pengkaji tertarik untuk menjalankan kajian ini bagi 
meneliti apakah faktor-faktor yang mempengaruhi tahap kefahaman seseorang individu terhadap konsep 
kesederhanaan dalam penggunaan. Memahami dan mengaplikasikan makna sebenar terhadap konsep 
kesederhanaan dalam penggunaan adalah agak sukar bagi seorang manusia yang dikawal dengan akal dan nafsu. 
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Penggunaan merangkumi pelbagai aspek yang perlu diambil kira iaitu penggunaan dalam fungsi perbelanjaan, 
pemilihan barangan, pemakanan, penggunaan air dan elektrik, masa, tenaga, alam semula jadi dan lain-lain lagi. 
 
Perbincangan yang utama adalah melihat kepada aspek perbelanjaan seharian dan dalam pemilihan barangan. 
Definisi kepada berbelanja iaitu menggunakan wang untuk mendapatkan sesuatu barangan yang mempunyai nilai. 
Sebagai pengguna kita semestinya berkehendak kepada barangan yang berkualiti dan pada masa yang sama harga 
yang ditawarkan adalah murah. Tetapi situasi ini jarang sekali kita lihat di pasaran kerana barangan yang berkualiti 
kebiasaannya akan meletakkan harga yang tinggi setimpal dengan keadaan, fungsi dan kesan kepada penggunaan 
barangan tersebut. Kenyataan ini disokong dengan kajian yang telah dijalankan oleh Panatik (2004) yang 
menyatakan bahawa faktor kesempurnaan merupakan faktor yang paling tinggi mempengaruhi gaya pembuatan 
keputusan pembelian barangan di kalangan pengguna. Faktor kesempurnaan yang dimaksudkan dalam kajian 
tersebut ialah kesedaran terhadap kualiti yang tinggi. Oleh itu, dapat dilihat di sini bahawa pengguna 
kebanyakannya akan melihat kepada barangan yang berkualiti tinggi walaupun harga yang diletakkan juga adalah 
tinggi. Walaupun begitu, ia bertentangan dengan dapatan kajian M. Saifoul et al. (2014) bahawa persepsi pengguna 
terhadap harga mempunyai kesan besar kepada pengaruh masyarakat untuk berbelanja. Walaupun kajian tersebut 
dijalankan dengan mengambil kira jenama 1Malaysia yang harganya agak murah berbanding dengan jenama lain, 
tetapi keputusan dari kajian ini juga menunjukkan bahawa persepsi terhadap kualiti barangan adalah sederhana 
atau tidak berbeza dengan jenama lain. Dengan kata lain,  responden dalam kajian ini memilih barangan 
berdasarkan harga kerana barang dan kualiti yang sama boleh diperoleh dengan harga yang lebih murah. Oleh 
yang demikian, Islam sangat menggalakkan umatnya untuk bersederhana dalam berbelanja iaitu dengan cara yang 
berhemah. Pengguna seharusnya menilai sesuatu barangan atau perkhidmatan berdasarkan kepada harga dan 
kualiti yang mana dapat memberikan yang munasabah mengikut kehendak pengguna tersebut. 
 
Seterusnya, tingkah laku dalam perbelanjaan dalam pemakanan juga adalah kesan utama dalam membentuk sejauh 
mana individu mempraktikkan apa yang mereka fahami dari konsep kesederhanaan. Umum mengetahui bahawa 
makanan merupakan elemen penting sebagai pembekal nutrisi dalam tubuh badan manusia bagi kelangsungan 
hidup manusia. Berdasarkan firman Allah dalam al-quran yang bermaksud; 
 




Dapat kita fahami dari makna dalam ayat al-quran ini bahawa sebagai umat Islam kita tidak dibenarkan untuk 
berlebih-lebihan dalam makan dan minum. Oleh itu, pengkaji menekankan sekali lagi bahawa  dalam memahami 
makna  kesederhanaan dalam  aspek  pemakanan ialah dengan membuat perbelanjaan secara sederhana setakat 
mencukupi sahaja dan tidak sesekali melakukan pembaziran yang akhirnya boleh merosakkan alam ini. 
 
Begitu juga perlu difahami peranan air dan elektrik yang menjadi sumber  utama dalam kehidupan seharian sebagai 
manusia di muka bumi ni. Sumber air dan elektrik adalah sumber terpenting yang mesti diambil kira dalam menilai 
tahap kefahaman terhadap konsep kesederhanaan seseorang individu. Semua benda hidup yang diciptakan Allah 
di atas muka bumi ini termasuklah manusia itu sendiri memerlukan air untuk terus hidup. Manusia hanya akan 
mengerti kepentingan air dan elektrik jika mereka tidak boleh dapatkan dengan cara yang mudah. Sebagai contoh, 
apabila bekalan air dan elektrik terputus, maka kita dengan sedaya upaya akan cuba untuk menggunakan sumber 
ini dengan paling minimum. Dapat dilihat di sini, betapa berharganya nilai air walaupun setitik jika kita 
memahami akan kepentingannya. Begitu juga nilai bagi sumber elektrik yang menghasilkan pelbagai kemudahan 
dalam kehidupan seharian (Zuroni et. al., 2016). Salah satu item yang ditanya dalam soal selidik bagi kajian ini 
iaitu berkenaan dengan penggunaan air. Pertanyaan ini diajukan bagi mendapatkan hasil kajian berkaitan dengan 
tahap kefahaman masyarakat Selangor terhadap konsep kesederhanaan. Melihat kepada krisis air di Lembah 
Klang yang saban tahun menjadi isu dan permasalahan bagi rakyat Selangor adalah disebabkan oleh perbuatan 
manusia itu sendiri (Ahmad Zaharuddin, 2004). Oleh itu, pengkaji tertarik untuk manjalankan kajian bagi menilai 
tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan air oleh masyarakat di negeri Selangor. 
Walaubagaimanpun, dalam menilai sejauh mana tahap kefahaman masyarakat Selangor terhadap konsep 
kesederhanaan dalam penggunaan, seharusnya melihat kepada apakah faktor penentu yang memberi kesan dalam 
mereka memahami konsep ini. Berkemungkinan seseorang individu melakukan pembaziran dalam penggunaan 
bukan disebabkan diri mereka sendiri, tetapi adalah disebabkan faktor-faktor lain seperti tahap pendidikan, taraf 
perkahwinan, pendapatan bulanan, pekerjaan dan sebagainya. Persoalannya, apakah faktor-faktor ini boleh 
mempengaruhi tahap kefahaman seseorang dan adakah ia mempengaruhi secara signifikan? Persoalan tersebut 
akan dijelaskan dalam kajian ini. 
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3.0 METODOLOGI KAJIAN 
 
Kajian ini menggunakan pendekatan kuantitatif dengan menggunakan kaedah soal selidik sebagai instrumen 
kajian. Soal selidik diedarkan kepada 160 orang responden secara atas talian. Pengkaji menggunakan kaedah 
persampelan secara rawak mudah kepada masyarakat di Negeri Selangor. Soal selidik dalam kajian ini terbahagi 
kepada 2 bahagian. Bahagian pertama adalah set soalan demografi berkaitan dengan latar belakang responden dan 
bahagian kedua pula berkenaan dengan sejauh mana tahap kefahaman masyarakat Selangor terhadap konsep ini. 
Sebelum soal selidik diedarkan, pengkaji menjalankan analisis kesahan dan kebolehpercayaan item soal selidik 
dengan menggunakan analisis realibiliti atau ujian kebolehpercayaan. Kaedah ini digunakan untuk mengetahui 
kesahan instrumen soal selidik untuk dijadikan bahan kajian. 
 
Pada set soal selidik bahagian pertama menggunakan respon aneka pilihan jawapan. Item yang dinyatakan adalah 
untuk mengukur faktor-faktor yang mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam 
penggunaan. Bagi mendapatkan hasil dapatan responden bagi bahagian ini, pengkaji menggunakan kaedah 
analisis statistik deskriptif melalui aplikasi Statistical Package for the Social Sciences (SPSS). Manakala, pada 
bahagian kedua pula, item respon skala likert digunakan bagi merumuskan tahap pemahaman responden terhadap 
konsep kesederhanaan dalam penggunaan. Item ini dibangunkan dan diadaptasi berdasarkan kepada kajian 
(Almenberg et al., 2018) yang dikenalpasti bersesuaian dengan soalan mengenai kesanggupan dalam membuat 
perbelanjaan tahsiniyyat. Ukuran bagi item-item tersebut telah dijalankan dengan menggunakan Skala Likert lima 
mata, bermula dari (1) sangat tidak setuju hingga (5) sangat setuju. 
 
Bahagian kedua soal selidik dibahagikan kepada 2 bentuk soalan iaitu item berbentuk positif dan item berbentuk 
negatif. Kedua-dua item ini dianalisis menggunakan analisis korelasi pearson bagi mengetahui adakah terdapat 
hubungan yang signifikan antara kedua- dua item tersebut. Seterusnya data pada bahagian kedua ini dianalisis 
menggunakan analisis regresi logistik untuk melihat kebarangkalian individu memahami terhadap konsep 
kesederhanaan dalam penggunaan. Pemboleh ubah bersandar dalam kajian ini berbentuk diktomus iaitu sama ada 
faham atau tidak faham terhadap konsep kesederhanaan dalam penggunaan. Memandangkan pemboleh ubah 
bersandar berbentuk diktomus dan pemboleh ubah bebas yang digunakan kebanyakannya berbentuk dami maka 
model ini sesuai dianggarkan dengan menggunakan model logit binomial (Gujarati & Dawn, 2009). Model yang 
akan dianggarkan (Hairunnizam et al. 2005) secara umumnya adalah seperti berikut: 
 





Pi adalah kebarangkalian bagi responden yang memahami iaitu Y = 1 dan Y = 0 bagi responden yang tidak 
memahami. 
 
Persamaan (1) boleh ditulis dalam bentuk berikut: 
 
Pi = 1 / (1 + e
-m) =  em / (1 + em) (2) 
 
Jika Pi adalah kebarangkalian bagi responden yang memahami konsep kesederhanaan dalam penggunaan iaitu Y 
= 1 maka kebarangkalian bagi responden tidak memahami ialah Y = 0 iaitu bersamaan (1- Pi). Oleh itu 
kebarangkalian tidak memahami ialah : 
(1- Pi) = 1 / (1 + e
m) (3) 
 
Oleh itu nisbah kebarangkalian untuk responden faham konsep kesederhanaan adalah dalam persamaan (4) iaitu 
: 
 
Pi   / (1- Pi) = e
m (4) 
 
Dengan mengambil natural log bagi persamaan (4) maka akan mendapat persamaan (5) iaitu :  
 
L = Ln (Pi   / (1- Pi)= ln (e
m ) 
       = Mi 
       = f (X) (5) 
 
Berdasarkan persamaan (5) kajian ini juga menguji beberapa pemboleh ubah yang dipertimbangkan 
mempengaruhi kefahaman terhadap konsep kesederhanaan dalam penggunaan iaitu: 
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Mi  = 0 + 1 X1  +  2 X2   +  3 X3   + ………..+ i Xi (6) 
 
Di mana Mi adalah satu fungsi f(X) dengan X adalah pembolehubah bebas yang dipertimbangkan iaitu jantina, 
umur, taraf perkahwinan, taraf pendidikan, kawasan tempat tinggal, pendapatan isi rumah bulanan dan pekerjaan 
sampingan. Oleh itu, berpandukan kepada persamaan (6), model khusus yang akan dianggarkan dalam kajian ini 
ialah:  
 
L = ln(Pi / (1- Pi) = 0 + 1 X1 + 2 X2 + 3 X3 + 4 X4 + 5 X5 + 6X6 + 
 
 7 X7 (7) 
 
Di mana : 
 
L adalah log bagi nisbah ‘odds’ kefahaman 
X1 adalah dami jantina; = 1 untuk lelaki, 0 untuk perempuan 
X2 adalah dami umur; = 1 untuk bawah 40 tahun, 0 untuk atas 40 tahun 
X3 adalah dami taraf perkahwinan; = 1 untuk berkahwin, 0 untuk tidak berkahwin  
X4 adalah dami taraf pendidikan; = 1 untuk berpendidikan tinggi, 0 untuk tidak berpendidikan tinggi 
X5 adalah dami kawasan tempat tinggal; = 1 untuk di bandar, 0 untuk luar bandar  
X6 adalah dami jumlah pendapatan isi rumah; = 1 untuk bawah RM4,360, 0 untuk RM4,360 ke atas 
X7 adalah dami pekerjaan sampingan; = 1 untuk kerja sampingan, 0 untuk tidak melakukan kerja sampingan 
 
Purata umur bagi 160 responden dalam kajian ini adalah 40 tahun dengan responden paling tua berumur 60 tahun 
manakala responden termuda berumur 20 tahun. Oleh itu, dami ditetapkan dengan nilai 1 bagi umur di bawah 40 
tahun dan 0 untuk umur atas 40 tahun. Selain itu, bagi jumlah pendapatan isi rumah pula, kebanyakan responden 
yang menjawab soal selidik kajian ini memperoleh pendapatan RM4360 ke bawah, iaitu seramai 101 orang 
mewakili 63.1% daripada jumlah responden. Selebihnya seramai 59 orang responden (36.9%) memperoleh 
pendapatan RM4,360 ke atas. Oleh itu, dami ditentukan iaitu nilai 1 bagi pendapatan di bawah RM4,360 dan 0 
untuk pendapatan RM4,360 ke atas. Pemboleh ubah jumlah pendapatan isi rumah ini digunakan memandangkan 
ia merupakan salah satu pemboleh ubah yang penting mempengaruhi corak perbelanjaan individu (Toto Ngadiman 
et al. 2018). Faktor-faktor lain seperti jantina, umur, taraf perkahwinan dan sebagainya juga turut dikaji untuk 
menguji sejauh manakah ia siginifikan mempengaruhi tahap kefahaman seseorang terhadap konsep kesederhanaan 
dalam penggunaan. 
 
Seterusnya, pemboleh ubah kerja sampingan juga diambil kira sebagai salah satu pemboleh ubah tidak bersandar. 
Berdasarkan kajian yang telah dijalankan oleh Baba et al. (2018) dan Suhaila et al. (2016) menyatakan bahawa 
dalam kalangan responden mereka melakukan kerja sampingan adalah disebabkan oleh faktor masalah kewangan. 
Faktor ini memberi kesan kepada corak perbelanjaan individu tersebut yang mana akan menghasilkan impak 
terhadap kefahaman terhadap konsep kesederhanaan itu sendiri. 
 
Pemboleh ubah bersandar adalah bernilai 1 jika responden memperoleh skor faham terhadap konsep 
kesederhanaan dan sebaliknya ia memberi nilai 0 jika responden memperoleh skor tidak faham. Kesemua 
pemboleh ubah dalam persamaan (7) diuji untuk menentukan manakah pemboleh ubah yang signifikan 
mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan. 
 
4.0 HASIL KAJIAN 
 
4.1 Profil responden 
 
Soal selidik yang diedarkan mempunyai 22 item yang dibahagikan kepada dua bahagian iaitu bahagian A dan 
bahagian B. Bahagian A terdiri daripada 9 item yang berkaitan dengan latar belakang responden manakala 
bahagian B pula terdiri daripada 13 item yang dibahagikan kepada 2 bentuk iaitu item yang berbentuk positif dan 
negatif di mana masing-masing terdiri daripada 7 dan 6 item. Soalan ini dibentuk untuk menilai tahap kefahaman 
masyarakat di negeri Selangor terhadap konsep kesederhanaan dalam penggunaan. 
 
Seterusnya, penganalisaan profil demografi responden melibatkan 150 orang responden dianalisis menggunakan 
statistik deskriptif (Toto Ngadiman et al. 2019) sebagaimana ditunjukkan dalam Jadual 1. 
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Jadual 1. Profil Demografi Responden 
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Daripada 160 orang responden yang mengambil bahagian dalam kajian ini, sebanyak 65% adalah perempuan dan 
selebihnya adalah lelaki. Manakala, dari aspek umur pula, kategori umur 20 tahun hingga 30 tahun adalah majoriti 
dalam kajian ini iaitu sebanyak 75% (120 orang) berbanding kategori umur yang lain iaitu umur antara 31 hingga 
40 tahun sebanyak 8.8% (14 orang), umur 41 hingga 50 tahun sebanyak 7.5% (12 orang), umur di bawah 20 
 
tahun sebanyak 4.4% (7 orang), umur 51 hingga 60 sebanyak 3.8% (6 orang) dan umur melebihi 60 tahun hanya 
0.6% (1 orang). Golongan bujang adalah merupakan golongan yang paling ramai iaitu sebanyak 56.3% (90 orang), 
diikuti oleh golongan yang telah berkahwin iaitu sebanyak 41.3% (66 orang), dan golongan duda atau janda yang 
memperolehi bilangan responden yang sama banyak iaitu 1.3% melibatkan 2 orang responden. Semua responden 
yang mengambil bahagian dalam kajian ini adalah beragama Islam dan bumiputera. Dari segi tahap pendidikan 
pula, hampir separuh dari responden memiliki ijazah sarjana muda sebanyak 46.9% (75 orang) diikuti oleh 
responden yang memiliki diploma sebanyak 30% (48 orang), ijazah sarjana pula sebanyak 10% (16 orang), SPM 
6.3% (10 orang), manakala yang memiliki sijil dan pendidikan di peringkat tertinggi iaitu PHD masing-masing 
sebanyak 4.4% (7 orang) dan 2.5% (4 orang). 
 
Penempatan responden juga diambil kira dalam kajian ini. Lebih dari separuh responden menetap di kawasan 
bandar iaitu sebanyak 60% (96 orang), diikuti oleh responden yang menetap di kawasan pinggir bandar iaitu 
sebanyak 14.4% (23 orang) manakala sebanyak 25.6% (41 orang) yang menetap di kawasan luar bandar. Dari segi 
kategori pendapatan bulanan pula, tahap pendapatan kurang daripada RM4,360 adalah paling ramai iaitu 
merangkumi 63.1% (101 orang) diikuti oleh tahap pendapatan antara RM4,360 hingga RM9,619 sebanyak 28.7% 
(46 orang) manakala pendapatan yang lebih daripada RM9,619 sebanyak 8.1% (13 orang). Dari segi kerja 
sampingan pula, sebanyak 44.4% (71 orang) repsonden melakukan kerja sampingan dan sebanyak 55.6% (89 
orang) responden tidak melakukan kerja sampingan. 
 
4.2 Ujian Kebolehpercayaan 
 
Ujian kebolehpercayaan bermaksud kebolehan sesuatu alat ukur atau sumber kajian menghasilkan keputusan yang 
tekal dan konsisten setiap kali pengukuran dilakukan. Ujian kebolehpercayaan perlu dilakukan sebelum instrumen 
dikemukan dalam kajian sebenar. Ini adalah kerana ujian ini akan menentukan kebolehpercayaan dan menjamin 
kualiti item dalam soal selidik dan data yang diperolehi. Ujian ini juga penting untuk dilaksanakan terlebih dahulu 
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kerana ia dapat memastikan bahawa data yang diperoleh oleh pengkaji adalah data yang tepat dan dapat menjawab 
kesemua persoalan kajian yang telah digariskan oleh pengkaji Lily et.al (2018). 
Dalam kajian ini, pengkaji merujuk kepada pekali kebolehpercayaan Cronbach’s Alpha untuk mengukur 
kebolehpercayaan item-item di dalam soal selidik. Nilai kebolehpercayaan ini dirujuk dalam model pengukuran 
yang biasa digunakan berdasarkan True Score Test Theory (TSTT) atau dikenali sebagai model teori klasik. 
Berdasarkan model yang digunakan oleh (Lily et. al., 2018), skor nilai Cronbach’s Alpha yang boleh diterima 
adalah 0.61 hingga 0.99 sepertimana yang ditunjukkan dalam jadual 2. 
 
Jadual 2. Interprestasi Skor Cronbach’s Alpha 
Skor Cronbach’s Alpha Interprestasi Kebolehpercayaan 
0.9 – 1.0 Sangat baik dan efektif dengan tahap 
konsistensi yang tinggi 
0.7 – 0.8 Baik dan boleh diterima 
0.6 – 0.7 Boleh diterima 
< 0.6 Item perlu dibaiki 
< 0.5 Item perlu digugurkan 
 
Dapatan kajian dari ujian realibiliti dengan menggunakan model Cronbach’s Alpha mendapati nilai 
kebolehpercayaan yang diperoleh bagi item positif ialah 0.916 manakala bagi item negatif pula ialah 0.725 seperti 
yang ditunjukkan dalam Jadual 3. 
 




N of Items 
Positif .916 7 
Negatif .725 6 
 
Terdapat 13 item pembolehubah untuk mengukur tahap kefahaman masyarakat Selangor terhadap konsep 
kesederhanaan dalam penggunaan. Melihat kepada pekali kebolehpercayaan Cronbach’s Alpha seperti dalam 
jadual 3 mendapati bahawa ia merupakan satu nilai kebolehpercayaan yang baik dan boleh diterima yang mana ia 
akan menghasilkan keputusan yang konsisten setiap kali pengukuran dibuat (Lily et. al., 2018). Oleh itu, 
pembolehubah tahap kefahaman ini boleh dipercayai dan dijadikan hasil kajian. 
 
4.3 Analisis Skala Likert 
 
Setiap soalan yang diajukan akan diberi lima pilihan jawapan iaitu sama ada sangat tidak setuju, tidak setuju, tidak 
pasti, setuju dan sangat setuju. Dari segi pemberian markah, item yang berbentuk positif, gerak balas bagi 
kenyataan sangat setuju akan diberi lima markah dan kenyataan sangat tidak setuju diberi satu markah. Manakala 
bagi kenyataan yang negatif, gerak balas bagi jawapan sangat setuju diberi satu markah dan sangat tidak setuju 
diberi lima markah. Walaubagaimanapun terdapat satu item negatif (saya sanggup berhutang untuk mendapatkan 
sesuatu barangan keperluan) yang diberi lima markah sekiranya responden menjawab sangat setuju dan satu 
markah bagi jawapan sangat tidak setuju. Ini adalah kerana soalan tersebut perlu dijawab dengan kefahaman 
terhadap konsep kesederhanaan yang mengikut syariat Islam. 
 
Jadual 4. Jumlah dapatan responden bagi item positif 
 Kekerapan Peratusan 
Tidak Faham 47 23.2 
Faham 113 55.7 
Jumlah 160 78.8 
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Jadual 5. Jumlah dapatan responden bagi item negatif 
 Kekerapan Peratusan 
Tidak Faham 15 7.4 
Faham 144 70.9 
Jumlah 159 78.3 
 
Merujuk kepada jumlah dapatan responden bagi item positif dalam jadual 4 menunjukkan sebanyak 55.7% (113 
orang) yang faham terhadap konsep kesederhanaan dalam  penggunaan manakala sebanyak 23.2% (47 orang) 
yang tidak memahami konsep tersebut. Bagi item yang berbentuk negatif pula sebanyak 70.9% (144 orang) (rujuk 
jadual 5) yang memahami konsep kesederhaan dalam penggunaan manakala sebanyak 7.4% (15 orang) yang tidak 
memahami konsep ini. 
 
Walaubagaimanapun, hasil dapatan tentang tahap kefahaman terhadap kedua-dua item ini digabungkan dengan 
memberi nilai 1 bagi individu yang memahami kedua-dua item positif dan negatif. Sekiranya salah satu item 
mendapat nilai 0 (tidak faham) maka, individu tersebut diberi markah 0 kerana hanya memahami 1 item sahaja 
sama ada positif atau negatif. 
 
4.4 Ujian korelasi Pearson 
 
Ujian korelasi Pearson digunakan bagi menjawab soalan-soalan kajian ini. Kekuatan perhubungan di antara 
pemboleh ubah-pemboleh ubah dalam kajian ini dianggar dengan menggunakan skala kekuatan yang digunapakai 
dalam kajian Teh & Embi (2009) seperti dalam Jadual 6. 
 
Jadual 6. Skala (Teh & Embi 2009) bagi kekuatan korelasi antara dua pemboleh ubah 
Nilai Pekali Tafsiran Deskriptif 
0.7 – 1.00 Amat Tinggi 
0.50 – 0.69 Tinggi 
0.30 -0.49 Sederhana Tinggi 
0.10 – 0.29 Rendah 
0.01 – 0.09 Diabaikan 
 
Jadual 7. Ujian Korelasi Pearson 
 TOTALP TOTALN 
TOTALP Pearson Correlation 1 -.056 
 Sig. (2-tailed)  .480 
 N 160 160 
TOTALN Pearson Correlation -.056 1 
 Sig. (2-tailed) .480  
 N 160 160 
 
Jadual 7 menunjukkan nilai signifikan jumlah skor bagi item positif dan negatif ialah 0.48 > 
0.05. Maka ini menunjukkan bahawa tiada hubungan korelasi antara pemboleh ubah item positif dengan pemboleh 
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4.5 Ujian logit binomial 
 
Ujian logit binomial dijalankan dengan mengambil kira salah satu item (positif atau negatif) untuk dibuat analisis 
sebagai pemboleh ubah bersandar kerana hasil dapatan dari ujian korelasi pearson (rujuk jadual 7) menunjukkan 
tiada hubungan korelasi bagi kedua-dua item ini. 
Setersunya, jadual 8 menunjukkan hasil dapatan secara keseluruhan tentang kefahaman terhadap konsep 
kesederhanaan dalam penggunaan. Terbukti dengan jelas bahawa terdapat frekuensi yang berbeza antara mereka 
yang memahami konsep kesederhanaan dalam penggunaan dan tidak memahami konsep kesederhanaan dalam 
penggunaan iaitu masing- masing sebanyak 63.1% dan 36.9%. Ini menunjukkan masyarakat di negeri Selangor 
yang memahami dan tidak memahami konsep kesederhanaan dalam penggunaan adalah tidak seimbang. Secara 
ekspilisitnya jadual tersebut jelas menunjukkan ramai antara responden memahami konsep kesederhanaan dalam 
penggunaan berbanding mereka yang tidak memahami. 
 
Jadual 8. Kefahaman terhadap konsep kesederhanaan dalam penggunaan 
 Kekerapan Peratusan 
Faham 101 63.1 
Tidak Faham 59 36.9 
Jumlah 160 100 
 
Jadual 9 menunjukkan penilaian terhadap kesesuaian model logit kepada data yang telah dikutip daripada 
responden. Ia membandingkan nilai yang dijangkakan daripada pemboleh ubah bersandar iaitu kefahaman 
terhadap konsep kesederhanaan dalam penggunaan dengan nilai sebenar data yang diperhatikan. Jadual klasifikasi 
tersebut menunjukkan model ini meramal 66.3% daripada pemerhatian sebenar. Model ini juga berupaya untuk 
meramal mereka yang memahami konsep kesederhanaan dalam penggunaan berbanding yang tidak memahami 
konsep tersebut. Perlu diingat bahawa jumlah yang memahami dan tidak memahami konsep kesederhanaan dalam 
penggunaan ini adalah tidak begitu seimbang. Dengan lain perkataan walaupun model ini berjaya meramal lebih 
daripada 50% pemerhatian dengan betul tidak seharusnya digunakan sebagai ukuran kesesuaian model. Oleh itu, 
dalam kajian ini kriteria kemungkinan bernisbah (lihat kajian Wahid et al. (2005)) akan digunakan seperti 
persamaan berikut : 
C prop = p
2 + (1-p)2 
 
Jadual 9. Jadual Klasifikasi Regresi Logistik 
Pemerhatian Diramalkan 
 Faham Tidak Faham 
Faham 87 14 
Tidak Faham 40 19 
Nota : Klasifikasi benar (%) 
Faham = 86.1%; Tidak Faham = 32.2%; Keseluruhan = 66.3% 
 
Apabila kriteria ini digunakan untuk sampel dengan nisbah 63.1% dan 36.9% (lihat  jadual  8), tahap yang harus 
digunakan untuk menguji kesesuaian model ialah 50%. Jadual 9 jelas menunjukkan keupayaan model yang 
dianggar meramal dengan betul 66.3% daripada pemerhatian sebenar mengatasi tahap yang diperlukan untuk 
kesesuaian model. 
 
Jadual 10. Nilai -2 Log Likelihood sebelum pemboleh ubah tidak bersandar dimasukkan 
 
Iteration 
-2 Log likelihood Coefficients 
Constant 
Step 0 1 193.843 .825 
 2 193.752 .877 
 3 193.752 .877 
 
Jadual 10 menunjukkan nilai -2 Log Likelihood sebelum pemboleh ubah tidak bersandar dimasukkan dalam 
model. N = 160 mendapatkan Nilai -2 Log Likelihood iaitu 193.752. Darjah kebebasan (Degree of Freedom) = N 
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– 1 = 160 – 1 = 159. Jadual chi-square (X2) pada DF 159 dan kebarangkalian 0.05 = 189.424. Hasil dari regresi 
logistik mendapati nilai -2 Log Likelihood iaitu 193.752 lebih besar dari nilai jadual chi-square (X2) iaitu 189.424. 
Oleh itu, keputusan menolak H0 dan ini menunjukkan bahawa model sebelum memasukkan pemboleh ubah tidak 
bersandar adalah tidak fit dengan data. 
 
Jadual 11. Nilai -2 Log Likelihood selepas pemboleh ubah tidak bersandar dimasukkan 
Iteration -2 Log likelihood Coefficients 
Constant 
Step 0 1 179.582 .180 








Jadual 11 pula menunjukkan nilai -2 Log Likelihood selepas pemboleh ubah tidak bersandar dimasukkan dalam 
model: N = 160. Darjah kebebasan (DF) = N – jumlah pemboleh ubah tidak bersandar - 1 = 160 – 7 - 1 = 152. 
Jadual Chi-Square (X2) pada DF 159 dan kebarangkalian 0.05 = 181.770. Hasil dari regresi logistik mendapati 
nilai -2 Log Likelihood iaitu 178.342 lebih kecil dari nilai jadual chi square (X2) iaitu 181.770. Oleh itu, keputusan 
menerima H0 dan ini menunjukkan bahawa model selepas memasukkan pemboleh ubah tidak bersandar adalah 
fit dengan data. Hal ini berbeza dengan jadual 10 di mana sebelum pemboleh ubah tidak bersandar dimasukkan 
ke dalam model, model tidak fit dengan data. 
 
Jadual 12. Omnibus Tests of Model Coefficients 
 Chi-square df Sig. 
Step 1 Step 15.410 7 .031 
 Block 15.410 7 .031 
 Model 15.410 7 .031 
 
Melihat kepada jadual 12, nilai X2 (15.410) lebih besar dari jadual X2 pada DF 7 (jumlah pemboleh ubah tidak 
bersandar 7) iaitu 14.067 atau dengan signifikan sebesar 0.031 (<0.05) sehingga menolak H0, yang menunjukkan 
bahawa penambahan pemboleh ubah tidak bersandar dapat memberikan pengaruh nyata terhadap model atau 
dengan kata lain model dinyatakan fit. 
 
4.6 Ujian Wald 
 
Jadual 13. Hasil Keputusan Regresi Logistik Binomial 
 Koefisien 
(B) 
S.E. Wald df Sig. Exp Koefisien 
(B) 
Jantina 0.176 0.394 0.200 1 0.655 1.193 
Umur -0.405 0.715 0.320 1 0.571 0.667 
Status Kahwin 1.046 0.460 5.167 1 0.023 2.847 
Kelayakan Akademik 0.669 0.617 1.175 1 0.278 1.951 
Kawasan Tempat Tinggal -0.550 0.454 1.471 1 0.225 0.577 
Pendapatan Isi Rumah 0.059 0.417 0.020 1 0.887 1.061 
Kerja Sampingan 1.184 0.408 8.421 1 0.004 3.267 
Constant 0.067 0.879 0.006 1 0.939 1.070 
 
Jika nilai P value ujian wald (sig.) bagi pemboleh ubah tidak bersandar lebih kecil dari 0.05, ini bermaksud 
pemboleh ubah tersebut mempunyai pengaruh separa yang signifikan terhadap pemboleh ubah bersandar di dalam 
model. Berdasarkan jadual 13 menunjukkan status kahwin mempunyai nilai signifikan Wald 0.023 lebih kecil 
dari 0.05 sehingga menolak H0 dan ini bermaksud status kahwin memberikan pengaruh separa yang signifikan 
tahap kefahaman individu. Begitu juga dengan pemboleh ubah pekerjaan sampingan yang mempunyai nilai 
signifikan wald 0.004 lebih kecil dari 0.05 sehingga menolak H0 dan ini bermakna pekerjaan sampingan 
memberikan pengaruh separa yang signifikan terhadap tahap kefahaman seseorang. 
 
Jadual 13 juga menunjukkan hasil keputusan regresi logistik binomial yang juga menggunakan persamaan (7) 
iaitu menguji pengaruh tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan. Hasil kajian ini 
menunjukkan terdapat 2 pemboleh ubah signifikan mempengaruhi tahap kefahaman masyarakat dalam memahami 
konsep kesederhanaan dalam penggunaan iaitu status kahwin dan kerja sampingan. 
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4.7 Nisbah Odds 
 
Besarnya pengaruh ditunjukkan dengan nilai exp koefisien (B) atau disebut juga Nisbah Odds (OR). Pemboleh 
ubah status kahwin dengan OR 2.487 maka individu yang sudah berkahwin (nilai 1 pada pemboleh ubah tidak 
bersandar), lebih memahami konsep kesederhanaan dalam penggunaan (nilai 1 pada pemboleh ubah bersandar) 
sebanyak 2.487 kali dibandingkan dengan individu yang belum berkahwin (nilai 0 pada pemboleh ubah tidak 
bersandar). Nilai  B = Logaritma Natural dari 2.487 = 1.046. Oleh kerana nilai B bernilai positif, maka status 
kahwin mempunyai hubungan positif dengan tahap kefahaman seseorang individu. 
 
Seterusnya, pemboleh ubah pekerjaan sampingan dengan OR 3.627 maka mereka yang melakukan kerja 
sampingan (nilai 1 pada pemboleh ubah tidak bersandar) lebih memahami konsep kesederhanaan (nilai 1 pada 
pemboleh ubah bersandar) sebanyak 3.627 kali dibandingkan dengan mereka yang tidak melakukan kerja 
sampingan (nilai 0 pada pemboleh ubah tidak bersandar). Nilai B = Logaritma Natural dari 3.627 = 1.184. Oleh 
kerana nilai B bernilai positif, maka melakukan kerja sampingan mempunyai hubungan positif dengan tahap 
kefahaman terhadap konsep kesederhanaan. Oleh itu, kajian ini membuktikan bahawa terdapat dua pemboleh ubah 
yang siginifikan mempengaruhi tahap kefahaman terhadap konsep kesederhanaan seseorang individu iaitu 
pemboleh ubah status kahwin dan kerja sampingan. Dapat diperhatikan log nisbah odds bagi pemboleh ubah status 
kahwin adalah 2.847 dan signifikan pada aras keertian 5%. Nilai exp koefisien (B) 2.847 yang bermaksud, 
sekiranya individu tersebut telah berkahwin, maka terdapat kebarangkalian individu tersebut memahami konsep  
kesederhanaan akan meningkat sebanyak 2.847. Di samping itu, log nisbah odds bagi pemboleh ubah kerja 
sampingan pula ialah 3.267 yang membawa erti, sekiranya seseorang individu melakukan kerja sampingan, maka 
terdapat kebarangkalian bahawa individu tersebut juga lebih memahami akan konsep kesederhanaan dalam 
penggunaan. 
 
Secara keseluruhan, dua pemboleh ubah ini adalah bersifat positif dan signifikan terhadap tahap kefahaman 
seseorang terhadap konsep kesederhanaan dalam penggunaan. Hal ini berlaku mungkin disebabkan oleh golongan 
yang berkahwin akan lebih berhati-hati dalam membuat sebarang perbelanjaan kerana mereka mempunyai banyak 
komitmen lain  yang perlu diambil kira. Justeru, ia mendorong kepada peningkatan tahap kefahaman bagi individu 
ini. Begitu juga dengan individu yang melakukan kerja sampingan kerana faktor yang menyebabkan mereka ini 
melakukan kerja sampingan adalah disebabkan masalah kewangan dan memerlukan wang tambahan. Oleh itu, 
secara tidak langsung, golongan ini akan berbelanja secara berhemah dan tidak mudah untuk melakukan 
pembaziran. Situasi tersebut akan memberi kesan kepada tahap kefahaman seseorang terhadap konsep 




Kefahaman terhadap konsep kesederhanaan dalam penggunaan adalah sangat penting. Ini memandangkan ia 
adalah satu perkara yang sangat dituntut dalam Islam iaitu bersederhana dalam apa jua aktiviti kehidupan seharian 
termasuklah dalam aktiviti ekonomi. Hasil kajian yang diperoleh bagi tahap kefahaman masyarakat negeri 
Selangor terhadap konsep kesederhanaan dalam penggunaan adalah tinggi. Walaubagaimanapun, dapatan ini tidak  
selari dengan isu yang sering berlaku pada masa kini seperti masalah individu muflis dan bankrap, isi rumah 
berhutang, masalah air di lembah klang, sikap boros dalam berbelanja dan lain-lain lagi yang berunsur negatif. 
Status perkahwinan seseorang individu memainkan peranan penting dalam memberikan kefahaman terhadap nilai 
kesederhanaan. Perkara ini dibuktikan dengan hasil kajian yang menunjukkan terdapat hubungan yang signifikan 
antara status kahwin dengan tahap kefahaman. Individu yang telah berkahwin lebih memahami konsep 
kesederhanaan berbanding mereka yang belum berkahwin. Selain itu, kerja sampingan juga adalah faktor yang 
signifikan mempengaruhi tahap kefahaman seseorang. Hasil kajian menunjukkan mereka yang melakukan kerja 
sampingan lebih memahami konsep kesederhanaan dalam penggunaan berbanding mereka yang tidak melakukan 
kerja sampingan. Ini adalah kerana mereka yang melakukan kerja sampingan adalah untuk memenuhi keperluan 
harian. 
 
Akhir sekali, bagi meningkatkan tahap kefahaman golongan bujang khususnya dan rakyat Malaysia umumnya 
terhadap konsep kesederhanaan dalam penggunaan, kajian ini mencadangkan pihak-pihak tertentu mengambil 
inisiatif untuk mengadakan program-program yang boleh memupuk sikap hidup secara sederhana agar 
pembentukan diri selari dengan kehendak syariat Islam. Pendidikan dan ilmu yang berkesan juga sangat penting 
bagi seseorang yang kurang memahami konsep kesederhanaan. Hasil dari ilmu yang diperoleh akan menjadikan 
seseorang individu berusaha untuk membentuk tingkah laku yang lebih baik dan akhirnya akan membentuk 
peribadi yang dituntut dalam Islam. 
 
 





Ab Rahim, N.M.Z., Suliaman, I. & Abd Razzak, M. 2012. Kesempitan Hidup Penghutang: Analisis Ayat 
280 Surah Al- Baqarah. Annual International Qur’anic Conference 114–126.  
Abdul Basit Hodori, Sarmidi, T. & Saleh, N.H.M. 2014. Hutang dan Golongan Muda di Malaysia: Satu 
Kajian Awal. Prosiding Persidangan Kebangsaan Ekonomi Malaysia Ke-9 9: 833–844. 
http://www.ukm.my/fep/perkem/pdf/perkem2014/PERKEM_2014_5C4.pdf. 
Ahmad Zaharuddin, S. bin A.S. 2004. Nilai Pengurusan Air Secara Islam dalam Komuniti dalam 
Pascamoden. Seminar Antarabangsa Nilai dalam Komuniti Pasca Modenisme (SIVIC 2004) 
Almenberg, J., Lusardi, A., Säve-Söderbergh, J. & Vestman, R. 2018. Attitudes Toward Debt and Debt 
Behavior. National Bureau of Economic Research Working Paper Series 1–31. 
Anas Zubedy. 2019. 10 Prinsip Kesederhanaann Rakyat Malaysia. 
Baba, R., Muhammad Nor, N.Z. & Hamzah, M.A.F. 2018. Kerja Separuh Masa : Faktor, Status Pelajar 
Dan Kesan Ke Atas Pencapaian Akademik Pelajar Institusi Pengajian Tinggi. Jurnal Inovasi 
Perniagaan 3(1): 86–94. file:///C:/Users/HP/Downloads/426- 762-1-SM.pdf. 
Gujarati & Dawn. 2009. Basic Econometrics. (5th Ed). New York: McGraw-Hill Irwin. Jabatan 
Insolvensi Malaysia. 2019. Statistik Kebankrapan 
Lea, S.E.G., Webley, P. & Walker, C.M. 1995. Psychological factors in consumer debt: Money management, 
economic socialization, and credit use. Journal of Economic Psychology 16(4): 681–701. 
Lily Hanefarezan Asbulah & Maimun Aqsha Lubis & Ashinida Aladdin & Mus’ab Sahrim. 
2018. Kesahan dan Kebolehpercayaan Instrumen Strategi Pembelajaran Kolokasi Bahasa Arab: Analisis 
Menggunakan Model Rasch (Validity and Realibility of Arabic Collocation Learning Strategies 
Instrument: Analysis Using Rasch Model). Jurnal Pendidikan Malaysia 43(03): 131–140.  
Nur et. al. 2017. Gelagat hutang isi rumah mengikut kaum di Bandar Baru Bangi, Selangor (Malaysians in 
pursuit of the good life: A study of the nature of household debt by ethnic groups in Bandar Baru 
Bangi, Selangor). Gelagat hutang isi rumah mengikut kaum di Bandar Baru Bangi, Selangor 
(Malaysians in pursuit of the good life: A study of the nature of household debt by ethnic groups in 
Bandar Baru Bangi, Selangor) 11(11) 
Nurshahirah Azman, R.H.Z.& S.M. 2013. Journal of Social. Asian Journal of Social Psychology 9 (1): 59–
86. 
Panatik, S.A. 2004. Faktor–faktor Gaya Pembuatan Keputusan dalam Pembelian Barangan di Kalangan 
Pengguna. Jurnal Teknologi 41(1) 
Razak, N.A. & Mohd Dali, S.Z. 2012. Perbezaan Analisis Kepenggunaan Menurut Ekonomi Konvensional 
dan Ekonomi Islam. Prosiding Perkem VII 2: 1461–1470. 
Saifoul Zamzuri Noor Jabatan Ekonomi, M., Pusat Pengajian Ekonomi, P., dan Perbankan, K., Perniagaan, 
K., Ali Jabatan Ekonomi, J. & Hussin Baharuddin Jabatan Ekonomi, A. 2014. Persepsi Pengguna 
Terhadap Barangan Keperluan Berjenama 1 Malaysia di KR1M. Kuala Terengganu 9: 689–703. 
http://www.ukm.my/fep/perkem/pdf/perkem2014/PERKEM_2014_4D1.pdf. 
Sanep Ahmad. 2017. Analisis Ekonomi Islam. Bangi: Penerbit Universiti Kebangsaan Malaysia. 
Siregar, K.I. 2013. Kesederhanaan Pribadi Nabi Muhammad dan Aplikasinya Dalam Fakta Sosial (Sebuah 
Kajian Nilai Al-Qur ’ an dan Hadis). Jurnal Studi Al-Qur’an 9(1): 53– 71. 
Suhaila, N., Rabi’atul ’Adawiyah, S.N., Nuzul Akhtar, B. & Siti Syuhada, A.R. 2016. Faktor yang Mendorong 




Teh, K.S.M. & Embi, M.A. 2009. Korelasi Strategi dengan Motivasi dalam Pembelajaran Bahasa Arab. Jurnal 
Pendidik dan Pendidikan 24: 109–123. 
Toto Ngadiman, D.W., Rahim, H.A., Yacoob, S.E. & Wahid, H. 2018. Hubungan antara harga diri, niat 
menambah hutang dan gelagat perbelanjaan hutang dalam kalangan individu berpendapatan 
rendah. Malaysian Journal of Society and Space 14(4): 188– 200. 
Toto Ngadiman, D.W., Rahim, H.A., Yacoob, S.E. & Wahid, H. 2019. Harga Diri, Niat Menambah 
Pinjaman Dan Gelagat Perbelanjaan Individu Muslim Berpendapatan Rendah Di Sektor 
Perladangan. UMRAN - International Journal of Islamic and Civilizational Studies 6(1): 49–61. 
Wahid, H., Mohd Noor, M. & Ahmad, S. 2005. Kesedaran membayar zakat: Apakah faktor penentunya? 
International Journal of Management Studies (IJMS) 12(2): 171–189. 
Zuroni et. al. 2016. Consumption and expenditure pattern of energy and water among urban consumers. 
Jurnal Pengguna Malaysia 26: 54–64. 
Zuroni Md Jusoh, Elistina Abu Bakar, A.J. & Sabri. 2010. Sikap Dan Amalan Perbelanjaan Pengguna Pada 
Musim Perayaan. Jurnal Pengguna Malaysia 15  
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
158 
 
UNDERSTANDING POTENTIALS OF HUMANITARIAN 
SUKUK AND ITS CONTRIBUTION TOWARD FINANCIAL 
REFUGEES CRISIS 
 
Oumaima Tounchibinea ,Nor Razinah Mohd Zainb ,Syed Marwan Syed Azmanc  & 
Engku Rabiah Adawiah Engku Alid 
 
IIUM Institute of Islamic Banking and Finance (IIiBF) 





Purpose – This paper aims to present an alternative to Financing Refugees. The purpose of the paper is the 
optimisation of the concept of Sukuk tool and its crucial role to mitigate several financial problems generated by 
Refugees crisis. 
Design/methodology/approach – Using the existing literature on humanitarian initiative in Europe and 
incorporating these contributions into a Malaysian Humanitarian Aid. Several assumptions concerning the 
structure and operation of the sukuk are made, descriptively analysed.  
Findings – The concept of sukuk could be used for the operation of an Islamic social finance instrument dedicated 
for humanitarian activism. 
Research limitations/implications – Research that would inform the economic importance of sukuk would be 
served with an increased understanding of humanitarian initiatives and sukuk humanitarian.  
Social implications – This paper could contribute to the effectiveness of sukuk humanitarian in their delivery of 
public good to the refugees. These implications are not restricted to a specific country. Charities and the refugees 
of any society may benefit from this study if the idea of total Islamic social finance is upheld. 
Originality/value – This study is the first to address the structure and operation of a sukuk humanitarian to 
overcoming the financial refugee crisis. 
 





Limited financial resources is one of the main challenges encountered by the financial institutions charged to help 
the refugees in Malaysia and which is hindering them from contributing to the economic growth of the country. 
Furthermore, social bonds have not been taken into consideration in term of financial tool in addressing refugee 
crisis. Although the previous studies have highlighted on these challenges, however, less attention has been paid 




Despite the various initiatives undertaken, the refugees’ crisis has generally remained persistent in many countries. 
According to the UN Refugee Agency  their country, the number of forcibly displaced people in the world 
(refugees and asylum seekers) increased by 12% last year to reach 79.5 million. 26 million are refugees forced to 
flee their countries of origin due to conflict, persecution or serious human rights violations. Just under half of 
them are children under 18. 20.4 million of these refugees are of concern to UNHCR. 45.7 million are internally 
displaced, forced to flee within the borders of their own country. Finally, 4.3 million of these 79.5 million people 
are asylum seekers. Filippo Grandi, United Nations High Commissioner for Refugees, (2020), warned: “We are 
witnessing a change in reality where forced displacement is both much more frequent, and where the phenomenon 
is no longer short-term and transitory. People cannot be expected to live in turmoil for years to come, without the 
opportunity to return home or build a future where they are. We must adopt a fundamentally innovative and more 
welcoming attitude towards those who flee, combined with a determined effort to end the conflicts which have 
endured for years and are at the very root of such intense suffering”. 
 
Serving as a geographic springboard to the European Union for the millions of people fleeing the conflict in Syria, 
Turkey is by far the country that hosts the largest number, 3.6 million. Colombia, a neighbor of Venezuela, a 
country going through one of the worst economic and social crises in its history, comes in second with 1.8 million 
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refugees. Germany is the only European country to be among the top ten host countries. As for France, it hosted 
just over 400,000 refugees at the end of 2019 and is ranked fourteenth in the world. 
 
Respecting Malaysia, according to the UN Refugee Agency, there are some 177,940 refugees and asylum-seekers 
registered with UNHCR in Malaysia, as of end of june 2020. There are some 24,750 refugees and asylum-seekers 
from other countries, including some 6,670 Pakistanis, 3,650 Yemenis, 3,280 Somalis, 3,260 Syrians, 2,660 
Afghans, and 1,760 Sri Lankans, 1,230 Iraqis, 770 Palestinians, and others from other countries. Some 68% of 
refugees and asylum-seekers are men, while 32% are women. There are some 46,370 children below the age of 
18. Despite some progress in increasing the number of refugees, in the last years Europe are rejecting to accept us 
while refusing their human rights. That why the majority of refugees are facing many problems such as the loss 
of lives with majority children, social problems, cross- border conflit, and numerous types of abuse. 
 
Recently, Europe forcing the refugees being pushed back across borders, especially those moving onwards 
irregularly, because several factors that affected negatively the economics’ situation. It was obvious that Europe 
was affected by the Global Financial crisis. This leads to a devastating situation which include the lack of fund to 
finance the needs of the refugees, thus the European Union introduced new asylum procedures to mitigate the 
risks generated by the refugees’ crisis and new measures in sight to limit aid to migrants. 
 
The government is considering several new measures to reduce the demand for asylum, the saturation of 
accommodation or the cost of aid granted to migrants and refugees (Nathalie Birchem, 2019). The new asylum 
procedure intended to reduce the among of asylum seeker. The Minister of the Interior is seeking to expel more 
of them first. According to Mediapart, a plane to return 90 Georgians, including 42 children, took off from 
Toulouse to Tbilisi on June 28. The executive, who met a fortnight ago on this subject, is also seeking to 
discourage asylum seekers by cutting back on the aid granted to these two nationalities. "They are considering 
reducing the ADA ( Allocation pour demandeur d’asile)  by 25% after the rejection of the asylum application, not 
at the end of the appeal, but at the rejection by Ofpra for" safe countries of origin ", including Georgia and Albania, 
but also Senegal (explains LREM deputy Aurélien Taché). According to another source, the decree is already in 
the Council of State. 
So, with the actual situation, Europe can’t furnish properly welfare to the refugees because they can’t provide 
adequate reception and assistance for those arriving from their countries in order to seek a good condition while 
securing their well-being.This lack of funds leads Europe to reduce the needs of the refugees. This is an important 
gap that needed to be addressed. 
 
In the last few decades, Malaysia becomes the most country that accept the refugees to access its territory. To 
avoid that Malaysia can be contracted the same problem of lack in funding, it is essential for it to become the first 
country that introduces sukuk’s structure for humanitarian activism, securing the well-being of refugees, and 
simultaneously, achieving the required SDGs.Those arriving in Malaysia need suitable reception and help, 
particularly those with specific needs, including unaccompanied and separated children and survivors of sexual 
and gender based violence, and access to fair and efficient asylum procedures. More solidarity is needed within 
the Malaysia to ensure protection, including through efficient and speedy family reunion and relocation. Overall, 
there is a need for a comprehensive plan of action that will support long-term solutions to the complex issue of 
refugees’ crisis and help address the issue of funding. 
 
It is important that Malaysia introduced Humanitarian Sukuk as an alternative financial tool in addressing refugee 
crisis.Therefore, the objective of this research is to evaluate financial assistance implemented by the 
European Union government or the UN Refugee Agency with focus on the types of the issue in funding, identify 
their limitations and fill up the gap in Malaysian refugees crisis from an Islamic microeconomics perspective by 
introducing the best model structure of sukuk for overcoming the refugee crisis by collecting the necessary funds. 
 
3.0 LIMITATION OF STUDY 
 
Humanitarian sukuk and social institutions are two main concepts to be discussed in this research figuring out 
their possible potential benefits for the sustainable development goals in Malaysia. This study will not cover 
certain important areas of legal framework needed to be designed for helping government to fill up this gap. The 
major focus of this study is on the humanitarian sukuk as a solution from islamic microeconomic perspective to 
aid government to recovery the deficit of funding to finance the needs of the refugees in Malaysia, further research 
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4.0 LITERATURE REVIEWS 
 
This literature review is built based on the inverted pyramid structure, where the gaps of knowledge are identified 
at the end of the discussion (Kross and Giust, 2019). It is believed that by employing such structure in the literature 
review, the research objectives can be well supported and the gaps of knowledge can be effectively addressed. In 
doing so, the literature review is provided based on relevant and related themes. They are: (i) Protection of 
Refugees as a Part of Achieving SDGs; (ii) the Practice of Sukuk as Islamic Social Finance Instrument; (iii) 
Malaysia and Sukuk Issuance; (iv) Humanitarian Sukuk, and (v) the identified gaps of knowledge. 
 
4.1 Protection of Refugees as a Part of Achieving SDGs 
 
In 1951, the world was introduced to the Refugee Convention of 1951 with ratifications of 145 United Nations’ 
member states. Under this convention, a person that is known as a refugee has a right not to return to a country 
where he faces serious threatening causes that may hostile to his life or freedom. It is consistent with Article 14 
of the Universal Declaration of Human Rights 1948 that recognises the right of persons to seek asylum from 
persecution in other countries (UNDHR, 1948). Today, this right is now accepted as a part of international 
customary law (UNCHR, 2018). Based on Article 1 of the Refugee Convention 1951, a refugee is identified as a 
person “… who has been forced to flee his or her country because of persecution, war, or violence… has a well-
founded fear of such persecution for reasons of race, religion, nationality, political opinion or membership in a 
particular social group” (Refugee Convention, 1951; CARE, 2018). Due to such serious persecution, war, or 
violence, the refugee fears of his life and freedom to return to his home. Based on the said convention and its 
Protocol of 1967, a refugee must be given a protection in order to secure his life and freedom by the asylum 
country as appropriately as possible. 
Since the establishment of United Nations, they have worked to protect and secure the lives and freedom of 
refugees around the globe. Under the auspicious of United Nations, the United Nations High Commissioner of 
Refugees (UNHCR) was established and they estimated that there was approximately 1 million refugees in 1951. 
However, this number is drastically increased since then. Now, it is estimated that there are “… 17.5 million 
refugees, an additional 2.5 million refugees cared for by the United Nations Relief and Works Agency for Palestine 
refugees in the Near East (UNRWA) and more than 25 million internally displaced persons” (OHCHR, 2018). 
While the world is committed to achieve the sustainable development goals or SDGs, it is important to consider 
the protection and its sustainability for refugees around the world or at least those who are seeking asylum within 
the countries. The ultimate success of SGDs must accordingly consider the existence of refugees and their 
protections. Moreover, the main objective of SDGs is to resolve the issues of environmental, political, and 
economic globally (UNDP, 2018). 
According to UNHCR (2018), with the world that “increasingly affected by climate change, poverty and conflict, 
the SDGs cannot be achieved without taking into account the rights and needs of refugees, internally displaced 
and stateless people”. Thus, it is necessary to consider the refugees in achieving a complete success of SDGs. The 
most profound principles relating to refugees that can be found from the SDGs 2030 Agenda are: 
 
• Paragraph 4: no one will be left behind… and that Goals and targets will be met for all nations and peoples and 
all segments of society; 
•Paragraph 23: “Those whose needs are reflected in the Agenda include all … refugees and internally displaced 
persons and migrants. We resolve to take further effective measures and actions, in conformity with international 
law, to remove obstacles and constraints, strengthen support and meet the special needs of people living in areas 
affected by complex humanitarian emergencies and in areas affected by terrorism” (SDGs, 2012). 
 
Thus, it is necessary for the member states to have a serious consideration in the success of achieving SDGS by 
including the protection of refugees in their country’s sustainable governance and development policy. Most 
importantly, it is necessary to generate enough financial assistances for the refugees; so, at the end, they can 
sustainably able to provide for themselves and their families in the long run. 
 
4.2  Practice of Sukuk as Islamic Social Finance Instrument 
 
According to Mohd. Zain and Engku Ali (2017), Sukuk is one of the Islamic social finance instruments that can 
be used for a purpose of investment or purely philanthropic in nature. Once, the Sukuk stands with philanthropic 
intention, other instruments of Islamic social finance such as Zakat and Sadaqat may be combined to structure the 
entire operation of Sukuk. Sukuk (plural) or Sak (singular) literally means “any written document” (ISRA & SCM, 
2017). Sukuk are the Islamic securities instrument that depends on the underlying principles of the Islamic 
transaction law. It is often be referred to as the Islamic bonds. According to A. Saeed (2014), the term “Islamic 
bond” does not portray the exact substance of Sukuk. Sukuk is defined by the Islamic Financial Services Board 
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(IFSB) as the “certificates with each sakk representing a proportional undivided ownership right in tangible assets, 
or a pool of predominantly tangible assets, or a business venture (such as mudarabah). These assets may be in a 
specific project or investment activity in accordance with Shariah rules and principles” (IFSB-7, 2009). 
 
According to IFSB, Sukuk are basically different from the conventional bonds based on: “(a) The funds raised 
through the issuance of Sukuk should be applied to investment in specified assets rather than for general 
unspecified purposes. This implies that identifiable assets should provide the basis for Islamic bond; (b) Since the 
Sukuk are based on the real underlying assets, income from the Sukuk must be related to the purpose for which 
the funding is used; (c) The Sukuk certificate represents a proportionate ownership right over the assets in which 
the funds are being invested. The ownership rights are transferred, for a fixed period ending with the maturity date 
of the Sukuk, from the original owner (the originator) to the Sukuk holders” (IFSB-7, 2009). 
 
The first development of modern Sukuk in the 20th century can be traced back to 1970’s. In Jordan, the Ministry 
of Awqaf (public endowments), Islamic Affairs and Holy Places issued muqaradah sukuk (that have similar 
features with mudarabah principles) in 1977 (ISRA & SCM, 2017). Through such issuance of sukuk, the investors 
provided the funding to the existing government. In return, the benefits from profit sharing in economically viable 
to the development projects. Based on the mudarabah principles, the investors agreed to provide the capital, while 
the government’s agency performed the works. 
 
At the end, the parties shared in the venture based on profit sharing as per agreed ratio. The government was also 
participated as a guarantor for the invested capital by the investors. Beside of having the issuance of Muqaradah 
Sukuk in Jordan, the Participation Term Certificates (PTC) was issued in Pakistan as early as 1980. Malaysian 
government also issued the certificates that were known as the Government Investment Issues (GII), while in 
Turkey, they issued Revenue Sharing Certificates (RSC) in 1984 (ISRA & SCM, 2017). After the early 
experiments of issuances of Sukuk, a successful issuance of Sukuk in a large scale was done by Shell MDS 
Malaysia Sdn. Bhd. with a value of RM125 million (USD30 million). They depended on the Bay’ Bithaman al-
Ajil structure. The said issuance of Sukuk managed to attract the attentions of both local and international investors 
on the potentials of sukuk in generating funds and creating growth in the investment and securities market. 
Subsequently, several more issuances of Sukuk were made in Malaysia. 
 
4.3  Malaysia and Sukuk Issuance: 
According to a report by Thomas Reuters (2017), Malaysia is ranked at the first place in the issuances of Sukuk 
with USD23.14 billion worth value. This is followed closely by United Arab Emirates (with USD3.95 billion 
worth value) and Saudi Arabia (with USD3.20 billion worth value). Moreover, there are also introduction of 
innovations of Sukuk that suits the investments to social needs of the society, while assisting the growth of the 
economy in the countries. As identified by Mohd. Zain et. al (2017), the innovations of Sukuk can be traced from 
(i) Social Impact Sukuk (SIS), (ii) Socially Responsible Investment Sukuk (SRI), (iii) Green Sukuk (GS), 
 
4.4 Waqf Sukuk (WGS), and (v) Wakalah Sukuk 
. 
Beside of having different underlying Islamic based contracts, structures, and operation, the innovations of Sukuk 
are also considered different from their objectives and types of investments. Thus, Sukuk may be utilised for 
philanthropic purposes while meeting the SDGs. 
  
4.5 Humanitarian Sukuk: 
 
The term of “Humanitarian Sukuk” is not invented by the researchers. However, it is already used from the earliest 
efforts to introduced it to the world. The popular mentioned of humanitarian Sukuk can be found from the efforts 
of United Kingdom based Islamic Relief Worldwide in 2016 to utilise Sukuk in generating funds to overcome 
humanitarian crisis, including the Syrian refugee crisis in Europe (Islamic Finance, 2016). The earliest issuances 
of humanitarian Sukuk can be traced in 2015 (worth of USD500 million) and 2016 (worth of USD200 million) 
by the International Finance Facility for Immunization for the Global Alliance. While in the form of conventional 
bond which worth USD27.65 million, the Red Cross utilised the proceeds to provide three physical rehabilitation 
centres in Africa (Defex, 2017). 
 
Before a further discussion is put forward here, it is essential to understand what is meant by the term 
“humanitarian”. Literally, humanitarian is defined as “a person who is involved in or connected with improving 
people’s lives and reducing suffering” (Cambridge Dictionary, 2018) or “concerned with or seeking to promote 
human welfare” (Oxford Dictionary, 2018). For the purpose of this research, the humanitarian sukuk is understood 
as the certificates or sakk (that representing a proportional undivided ownership right in tangible assets, or a pool 
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of predominantly tangible assets, or a business venture) are used as innovative financing mechanism to promote 
human welfare and providing humanitarian aids. 
 
Humanitarian Sukuk is basically developed to provide financial funds with underlying Islamic based contracts, 
structures, and operation that aims to put an end to the refugee crisis or to promote human welfare (if not globally, 
at least within a certain country). Different from the profit-making purpose, humanitarian Sukuk is aimed to 
provide a channel for the application of Islamic social finance (Mohd. Zain and Engku Ali, 2017) and to fulfil the 
corporate social responsibility roles of corporate segment. Moreover, individuals may also participate with a 
charitable purpose or a philanthropic intention. 
 
While looking at Sukuk as a financing mechanism that has potentials to meet the SDGs, Mahmoud Mohieldin 
from the World Bank observed in his speech at the Islamic Banking and Investment forum in Singapore that: “The 
current aid architecture is really inadequate in responding effectively to humanitarian needs and it also lacks 
investments in prevention and risk reduction especially the challenge of protracted humanitarian crises such as 
the Syria conflict and climate change that is affecting millions of people at the same time. This requires us to think 
outside of the box” (Islamic Finance, 2016). The humanitarian sukuk is possible to be implemented within a 
country and may also be operated to provide cross border humanitarian aids. Moreover, the majority countries 
that active in issuing Sukuk are also the countries that implement or at least practice the Islamic social finance 
instruments such as Waqf, Zakat and Sadaqah that have potentials to be match with the humanitarian Sukuk’s 
structures. Moreover, the funds generated from Islamic philanthropies are very high in value, with estimation of 
more than USD100 billion to USD1 trillion (including the lands that are subjected to Waqf) (IRTI, 2017; Anwar, 
2017). 
 
 4.6 Identified Gaps of Knowledge: 
 
Even though there were efforts made to introduce the humanitarian sukuk, there is a big gap of knowledge when 
it is related to the model structures(s) of Sukuk. There is no available literature or researches done to figure out 
the suitable or most suitable model structures(s) of Sukuk for humanitarian activism. Furthermore, there is no 
available discussion presented relating to the critical analysis factors in developing such suitable model 
structure(s) of Sukuk. Furthermore, there is scare research on the implementation of Sukuk as one of Islamic social 
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Malaysia ingin menjadi hab halal diperingkat global dengan menawarkan pelbagai produk makanan halal. 
Walaupun begitu, isu ketidakpatuhan premis makanan di Malaysia amat serius. Terdapat begitu banyak premis 
makanan di seluruh negara, namun, jumlah premis makanan yang mematuhi pensijilan halal Malaysia amat 
sedikit. Kajian yang merungkai permasalahan ini amat terhad. Justeru, kajian ini bertujuan untuk meneroka isu 
utama kepatuhan halal dalam operasi premis makanan berskala kecil dan sederhana dan mencadangkan model 
pematuhan berterusan pensijilan halal Malaysia bagi premis makanan berskala kecil dan sederhana. Untuk 
mencapai objektif yang ditetapkan,  kajian ini menggunakan pendekatan kualitatif menerusi teknik temu bual 
mendalam bagi mengutip data. Temu bual separa berstruktur dilakukan dengan pengusaha premis makanan yang 
dipilih di Wilayah Utara Semenanjung Malaysia  meliputi Pulau Pinang, Kedah dan Perlis. Output signifikan 
kajian ini ialah model yang  dapat dimanfaatkan oleh pembuat polisi seperti JAKIM dan pihak berkuasa tempatan 
dalam meningkatkan bilangan premis makanan yang mematuhi pensijilan halal.    
 






Pasaran halal global kini bernilai US$2.3 trilion (US$1=RM4.42) setahun dengan sektor makanan halal, sebagai 
komponen teras bernilai US$660 bilion. Malaysia kini sedang mengorak langkah untuk menjadi hab halal 
global. Pensijilan halal Malaysia menjadi “hype” pemasaran kepada semua produk halal 
Malaysia. Pensijilan halal Malaysia terbahagi kepada tujuh skim iaitu produk makanan / minuman / makanan 
tambahan, premis makanan/hotel, barang gunaan, kosmetik dan dandanan diri, rumah sembelih, farmaseutikal dan 
logistik. Merujuk kepada direktori halal JAKIM, terdapat sebanyak 6114 premis makanan yang 
memperolehi pensijilan halal Malaysia, namun sebahagian besarnya adalah premis restoran francais seperti 
KFC, Mc Donald, Pizza serta dapur/restoran hotel dan resort. Bilangan premis berskala kecil dan sederhana 
seperti kafe, medan selera, kantin, kiosk dan restoran persendirian yang bukan berbentuk rangkaian atau francais 
agak kecil (Direktori Halal JAKIM, 30 Jun 2020) http://www.halal.gov.my/ehalal/directory 
 
Pematuhan makanan halal merupakan isu asas yang terus membelenggu umat Islam. Tahap kepatuhan mereka 
bergantung kepada keberkesanan usaha penguatkuasaan. Secara amnya diandaikan bahawa tahap penguatkuasaan 
yang tinggi akan mendorong kepada tahap pematuhan yang tinggi (Hashim, Saad, Khalid, & Laluddin, 
2018). Walau bagaimanapun, penguatkuasaan melibatkan kos dari segi kewangan, modal insan dan masa. Kajian 
Hashim et al., (2018) mengkaji sistem pengawal seliaan dalam industri ternakan yang diamalkan di Malaysia dan 
meneroka masalah biasa yang dihadapi oleh pihak berkuasa dalam menguatkuasakan pematuhan halal dalam 
kalangan rumah sembelihan dan pemprosesan ayam. Kebanyakan masalah yang dihadapi dalam kajian ini adalah 
tahap pematuhan dan keberkesanan usaha penguatkuasaan.   
 
Tambahan pula, kajian Sayogo (2018) mencadangkan bahawa pengguna Islam melihat keupayaan untuk 
mengesan pematuhan produk terhadap prinsip-prinsip halal sebagai berguna dan penting. Persepsi pengguna Islam 
mengenaikebolehpengesanan dalam talian yang berguna adalah dipengaruhi oleh tiga faktor utama: 
kecenderungan pengguna untuk mempercayai, gaya hidup yang sihat dan reputasi syarikat, serta 
badan pensijilan (Sayogo, 2018). Kepatuhan halal bagi premis makanan yang begitu banyak di negara ini menjadi 
persoalan memandangkan hanya sebilangan kecil sahaja yang mendapatkan pensijilan halal Malaysia (Nora, 
Mohd Nasaruddin & Nur Fatin, 2016). Terdapat pengusaha premis makanan berskala kecil dan sederhana yang 
mengambil jalan mudah dengan mempamerkan “pork free” atau menggantung ayat Quran sebenarnya tidak 
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menjanjikan sesebuah restoran itu menghidangkan makanan halal seratus peratus (Nora, MohdNasaruddin & Nur 
Fatin, 2016). 
 
Hal demikian kerana sumber bahan mentah dan ramuan seperti ayam dan daging lembu merupakan antara perkara 
yang sangat kritikal dalam menentukan status halal. Pada masa yang sama, proses penyediaan makanan, 
penyimpanan bahan mentah, pekerja, peralatan memasak, keadaan dapur, serta aspek kebersihan turut 
mempengaruhi status halal premis makanan. Ketidakpatuhan premis makanan terhadap piawaian halal yang 
ditetapkan oleh JAKIM didorong oleh kekurangan pengetahuan ,isu pembekal dan isu tadbir urus halal (Ilyia, 
Rosli, Suhaimi dan Dzulkifly, (2011).    
   
Kelemahan dalam pelaksanaan kawalan pematuhan produk halal telah membuka ruang kepada ketidakpatuhan 
piawaian halal. Kelemahan tersebut menyebabkan berlakunya pelbagai kegiatan penipuan termasuk pemalsuan 
sijil dan logo halal, percampuran bahan ramuan tidak halal semasa pemprosesan makanan, penipuan 
dalam pengistiharan bahan ramuan, penambahan produk baru tanpa membuat pengistiharan. Hal ini terbukti 
apabila ketidakpatuhan piawaian halal didedahkan oleh akhbar-akhbar harian negara (Berita Harian, 
2017; Utusan Online, 2010). Selain itu, Akhbar Malaysiakini turut melaporkan tentang isu penyalahgunaan logo 
halal. Sebuah  Restoran masakan India yang terkenal di Georgetown, Pulau Pinang dikenakan kompaun oleh 
Majlis Perbandaran selepas didapati mempamerkan logo halal tanpa kebenaran JAKIM (Mstar, 16 Januari 2019). 
Isu- isu yang dibincangkan di atas tidak merungkai isu kepatuhan halal yang dihadapi oleh premis makanan 
berskala kecil dan sederhana. Justeru, kajian ini bertujuan untuk meneroka dan memahami isu kepatuhan halal 
dalam operasi premis makanan yang meliputi rangkaian bekalan sehingga penyajian makanan di premis 
(from farm tofork). Pada masa yang sama kajian ini juga mengenal pasti faktor yang mempengaruhi pematuhan 






Konsep halal dalam Islam menetapkan supaya setiap umatnya memakan makanan halal sahaja seperti firman 
Allah SWT dalam Surah al-Baqarah ayat 168 yang bermaksud:    
“Wahai sekalian manusia, makanlah dari apa yang ada di bumi yang halal lagi baik, dan janganlah kamu ikut 
jejak langkah syaitan kerana sesungguhnya syaitan itu ialah musuh yang terang nyata bagi kamu.”(al-Baqarah 
2:168)   
Dalam Surah al-Ma’idah ayat 88 pula Allah SWT berfirman yang maksudnya:   
“Wahai para Rasul, makanlah dari (makanan) yang baik-baik dan kerjakanlah kebajikan. Sesungguhnya Allah 
maha mengetahui apa yang kamu kerjakan.”(al-Ma’idah 5:88)   
   
Ayat-ayat al-Quran tersebut menunjukkan betapa pentingnya kedudukan harta halal dalam Islam dan ketentuan 
halal dan haram adalah hak Allah SWT (al-Qaradawi, 2013). Menjadi kewajipan setiap Muslim untuk mentaati 
perintah Allah SWT.    
   
Halal adalah perkataan Arab yang bermaksud dibenarkan atau dibolehkan oleh hukum syarak (JAKIM, 2015). 
Halal merujuk kepada apa sahaja yang bebas daripada sebarang unsur yang dilarang penggunaannya dalam 
Islam (Zalina, 2008). Konsep halal tayyiban dalam Islam meliputi tiga aspek. Aspek pertama ialah pematuhan 
kepada hukum syarak, iaitu tidak mengandungi najis atau bahan-bahan yang dilarang penggunaannya menurut 
hukum syarak. Kedua, aspek kebersihan iaitu bersih dan suci daripada kotoran dan najis. Aspek terakhir ialah 
keselamatan iaitu, selamat dan tidak memudaratkan, tidak mengandungi racun atau bahan kimia yang boleh 
menimbulkan kesan buruk atau bahaya kepada kesihatan (JAKIM, 2015;Maa’mor, 2003).    
   
Hukum yang bertentangan dengan halal adalah haram. Dalam soal makanan, halal dan haram adalah istilah yang 
menerangkan status hukum suatu makanan iaitu sah atau tidak sah menurut hukum Allah SWT. Islam telah 
meletakkan garis panduan dan peraturan yang jelas mengenai perkara ini yang dijelaskan dalam al-Quran dan 
hadis. Ini bermakna isu halal dan haram berkait rapat dengan soal keimanan umat Islam iaitu berkaitan dengan 
sejauh mana pematuhan seseorang individu kepada peraturan dan perintah Allah (Noor Aini & Mohd Ali, 2013).    
 
Perusahaan Kecil dan Sederhana (premis makanan)   
Definisi PKS adalah seperti berikut Pembuatan: Jualan tahunan tidak melebihi RM50 juta atau bilangan pekerja 
sepenuh masa tidak melebihi 200 orang. Perkhidmatan dan lain sektor: Jualan tahunan tidak melebihi RM20 juta 
atau bilangan pekerja sepenuh masa tidak melebihi 75 orang. Sesebuah perniagaan boleh diklasifikasikan sebagai 
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PKS jika memenuhi salah satu daripada dua kriteria iaitu jualan tahunan atau bilangan pekerja sepenuh masa, 
mana-mana yang lebih rendah (SMEinfo, http://www.smecorp.gov.my). 
   
Butiran terperinci bagi definisi baharu PKS adalah seperti berikut:   
   
Jadual 1: Definisi berdasarkan saiz operasi 
Kategori Perusahaan Kecil      Perusahaan Sederhana 
Pembuatan Jualan tahunan daripada RM 3000, 
000 kepada kurang daripada RM15 
juta atau bilangan pekerja sepenuh 
masa daripada 5 orang kepada kurang 
daripada 75 orang 
Jualan tahunan daripada RM 15 juta 
kepada tidak melebihi RM 50 juta atau 
bilangan pekerja sepenuh masa 
daripada 75 orang kepada tidak 




Jualan tahunan daripada RM 300,000 
kepada kurang daripada RM 3 juta 
atau bilangan pekerja sepenuh masa 
daripada 5 orang kepada kurang 30 
orang. 
Jualan tahunan daripada RM 3 juta 
kepada tidak melebihi RM 20 juta atau 
bilangan pekerja sepenuh masa 
daripada 30 orang kepada tidak 
melebihi 75 orang. 
   
Bagi premis makanan, klasifikasi kecil dan sederhana berdasarkan nilai perolehan tahunan yang berbeza dengan 
sector pembuantan dan perkhidmatan. Nilai perolehan tahunan kurang daripada RM500,000 dikategorikan 
sebagai industri kecil. Industri sederhana pula mempunyai perolehan tahunan antara RM500,000 hingga RM5 
juta, manakala nilai perolehan tahunna melebihi RM5 juta termasuk dalam kategori industri besar (JAKIM, 2019).  
 
Jadual 2: Jenis industri bagi premis makanan 
Jenis industri Ciri-ciri 
Kecil  Nilai perolehan tahunan kurang daripada RM500,000 
Sederhanan Nilai perolehan tahunan daripada RM500,000 hinggan RM5 juta 
Besar Nilai perolehan tahunan melebihi RM5 juta 
 
Premis makanan bermaksud sebarang  bangunan atau apa-apa struktur, kekal atau sebaliknya bagi penyediaan, 
penyajian dan penjualan sebarang makanan seperti restoran, medan selera, kafeteria, kedai bakeri, kedai kek dan 
pastri, restoran makanan segera, restoran francais, kantin, kiosk,katering, dapur hotel dan lain-lain (JAKIM, 
2015). Menurut Pensijilan Halal Malaysia, terdapat sembilan sub kategori di bawah skim premis 
makanan. Sub kategori tersebut ialah restoran/ kantin/ kafe, restoran berangkai, restoran francais, hotel (dapur/ 
restoran), medan selera/ kafeteria yang mempunyai pengurusan berpusat, kedai bakeri/kek/ pastri, kiosk, katering/ 
khidmat penyajian makanan/dapur pusat konvensyen dan premis bergerak (yang mempunyai pengurusan / dapur 
berpusat sahaja).   
 
Restoran berangkai, restoran francais dan hotel (dapur/ restoran) lazimnya dimiliki oleh syarikat multinasional 
atau syarikat berskala besar. Sebaliknya sub kategori yang lain seperti kantin medan selera dan kafeteria adalah 
perniagaan berskala sederhana dan kecil.    
  
Pematuhan Halal   
   
Penggunaan istilah seperti ‘pork free’ dan ‘no alkohol’ di premis makanan masih belum menjamin hidangan 
sajiannya benar-benar halal. Menurut Islam, hidangan halal bukan hanya kerana ketiadaan bahan bersumberkan 
babi, malah ia perlulah mematuhi konsep halal yang ditetapkan dalam Islam. Konsep halal meliputi keseluruhan 
proses daripada bahan mentah sehinggalah produk akhir sampai kepada pengguna (from farm to fork). Dengan 
kata lain, pengurusan halal adalah amat kritikal dan signifikan diambil berat oleh premis makanan bagi menjamin 
makanan yang dihasilkan dan dihidangkan oleh premis makanan mereka menepati konsep halal sebagaimana yang 
menjadi piawaian halal JAKIM. Pihak JAKIM menetapkan bahawa premis makanan selain daripada restoran 
berangkai, restoran francais dan hotel (dapur/ restoran) hanya memerlukan kepada seorang penyelia Muslim 
sebagai orang yang bertanggungjawab terhadap pematuhan halal, di samping seorang pekerja Muslim bertugas di 
dapur.    
   
Syed Marzuki, Hall dan Ballantine (2012, 2014) mendapati pengurus restoran mempunyai ekpektasi yang tinggi 
terhadap pensijilan halal memandangkan ia memberi manfaat kepada semua pihak. Razali et al (2017) pula 
mendapati faktor permintaan pelanggan, pemasaran, komitmen pihak pengurus atasan, keselamatan produk dan 
kualiti produk menjadi faktor mendorong operator restoran untuk mendapatkan pensijilan halal Malaysia. Kajian 
yang lain mendapati golongan muda mempunyai sikap yang positif terhadap premis makanan 
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halal (Abdul Khalek, 2012). Oleh hal yang demikian, amat perlu kepada kajian pematuhan halal agar lebih banyak 
premis makanan mematuhi pensijilan halal Malaysia.    
   
Pematuhan pensijilan halal Malaysia Menurut Kamus Dewan Online, perkataan pematuhan bermaksud perbuatan 
mengikut perintah. Dalam bidang zakat, kepatuhan zakat memberi maksud kepatuhan sebagai patuh atau gagal 
kepada hukum Allah S.W.T dan peraturan yang dikeluarkan oleh institusi zakat (Ram Al Jaffri, (2010). Siti 
Khalilah, Azizi dan Ram Al Jaffri ( 2017) pula merujuk gelagat kepatuhan piawaian halal sebagai mematuhi 
peraturan-peraturan yang telah ditetapkan oleh JAKIM bagi menepati prinsip-prinsip Islam yang sebenar 
iaitu halalan tayyiban dalam penghasilan produk.    
   
JAKIM memainkan peranan utama dalam mengeluarkan Pensijilan Halal kepada pengeluar dan 
pengusaha. Pensijilan halal Malaysia bagi skim premis makanan hendaklah mematuhi: i. MS1500: 2009 Makanan 
Halal – Pengeluaran ,Penyediaan, Pengendalian dan Penyimpanan - Garis Panduan Umum (Semakan Kedua). ii. 
Akta Makanan 1983 (Akta 281),Peraturan-Peraturan Makanan 1985 dan Peraturan-Peraturan Kebersihan 
Makanan 2009. iii. Keputusan Jawatankuasa Fatwa Majlis Kebangsaan Bagi Hal Ehwal Ugama Islam atau Fatwa 
yang diwartakan oleh negeri (JAKIM, 2015). Pensijilan halal Malaysia yang dijalankan ketika ini adalah bersifat 
sukarela dan terbuka kepada semua pemohon tanpa mengira status agama mahupun bangsa. Hanya pemohon yang 
memenuhi syarat dan mematuhi segala prosedur yang ditetapkan sahaja layak diberikan Sijil Pengesahan Halal 
Malaysia (SPHM).    
 
3.0 METODOLOGI   
   
Kajian ini menggunakan pendekatan kualitatif dalam mengutip dan menganalisis data. Pendekatan kualitatif akan 
digunakan bagi menjawab semua persoalan kajian. Skop kajian ini memfokuskan kepada premis makanan yang 
terdapat di  Wilayah Utara iaitu Pulau Pinang, Kedah dan Perlis. Sumber data Oleh kerana kajian ini lebih bersifat 
kualitatif, kaedah pengutipan data secara mendalam (in-depth data collection) lebih sesuai dilakukan dalam kajian 
ini.    
   
Kaedah kajian lapangan menerusi temu bual digunakan untuk pengumpulan data primer. Temu bual melibatkan 
dua pihak iaitu operator premis makanan dan pakar dalam bidang halal.   
i. Temu bual informan(operator premis makanan) untuk memenuhi objektif satu iaitu meneroka isu utama 
kepatuhan halal dalam operasi premis makanan berskala kecil dan  sederhana.    
ii. Temu  bual kumpulan pakar    
   
Pemilihan sampel Kajian ini melibatkan premis makanan di tiga negeri di Wilayah Utara iaitu Pulau Pinang, 
Kedah dan Perlis. Sampel akan dipilih menggunakan kaedah persampelan bertujuan. Pengusaha premis makan 
yang terpilih akan dihubungi untuk mendapatkan persetujuan mereka untuk ditemu bual.    
   
Kaedah Penganalisisan data adalah melibatkan data yang bersifat kualitatif. Data kualitatif adalah naratif. Data 
naratif diperolehi daripada temu bual bersama operator premis makanan dan kumpulan pakar. 
Transkrip temubual akan dikodkan untuk mengenal pasti tema data. Data analisis ini melibatkan tiga peringkat 
iaitu (Miles, Huberman and Saldana, 2014):   
i. Kesimpulan Data (Data condensation)   
ii. Pembentangan data (Data Display)i   
iii. Melakar kesimpulan dan kesahan (Drawing conclusion and verification)   
   
4.0 DAPATAN DAN PERBINCANGAN KAJIAN    
 
Bagi menjawab persoalan kajian yang pertama iaitu apakah isu utama kepatuhan halal dalam operasi premis 
makanan berskala kecil dan sederhana, penyelidik telah menemu bual seramai 15 orang pengusaha premis 
makanan. Kesemua pengusaha premis makanan yang ditemu bual menjalankan beroperasi di tiga buah negeri 
iaitu Pulau Pinang, Kedah dan Perlis. Hal ini selaras dengan skop kajian yang hanya meliputi ketiga-tiga negeri 
tersebut. Pengusaha yang dipilih ini merangkumi tujuh jenis premis makanan. Premis-premis makanan  tersebut 
ialah  Restoran/ Kantin/ Kafe,  Kafeteria Beroperasi di Medan Selera (Pengurusan Secara 
Berpusat), Kiosk, Katering/ Khidmat Penyajian Makanan/ Dapur Pusat Konvensyen/ Dapur Berpusat, Premis 
Bergerak (Yang Mempunyai Pengurusan/ Dapur Berpusat Sahaja) dan Kedai Bakeri/ Kek/ Pastri.    




Latar belakang informan meliputi jantina, umur, jenis premis yang dijalankan, jenis perniagaan, premis dimiliki, 
jawatan, tempoh premis beroperasi dan pengalaman dalam halal. Jadual 3 menunjukkan latar belakang informan 
yang telah ditemu bual. Daripada 15 orang informan yang ditemu bual, 9 daripadanya adalah perempuan, 
sementara 6 yang lain adalah lelaki. Mereka semua berumur di antara 25-55 tahun.   
 
Terdapat pelbagai jenis makanan yang dijual informan mengikut kesesuaian kategori premis makanan.  Jenis 
makanan yang disediakan dan dijual oleh informan  adalah seperti menjual makanan dan minuman, masakan 
panas, masakan barat dan nasi campur.  Di samping itu, ada pengusaha yang menjalankan 
perniagaan katering perkahwinan dan menjual kek dan biskut. Selain itu, sebahagian pengusaha menjalankan 
perniagaan makanan  masakan panas Thailand mahupun makanan tempatan   
 
Merujuk kepada Jadual 3 kesemua premis makanan ini dimiliki oleh orang Muslim. Seramai 12 orang informan 
merupakan pemilik kedai, manakala bakinya iaitu tiga informan adalah pekerja di premis makanan yang 
berkenaan. Tempoh premis beroperasi kebanyakan melebihi setahun kecuali premis makanan medan selera 
Bertam kerana baru beroperasi selama sebulan. Terdapat juga premis makanan yang telah beroperasi lebih 
daripada 10 tahun. Jadual 3 menunjukkan 5 buah premis yang telah beroperasi melebihi 10 tahun dan 10 buah 
premis makanan yang beroperasi kurang daripada 10 tahun.   
 
Merujuk kepada Jadual 3 kebanyakan pengusaha tidak mempunyai pengalaman dalam halal, namun ada beberapa 
pengusaha yang mempunyai pengalaman dalam halal dalam tempoh 2-5 tahun pengalaman. Di samping itu, ada 
juga pengusaha yang mempunyai 20 tahun pengalaman dalam halal.   
 
4.1 Isu Utama Kepatuhan Halal Dalam Operasi Premis Makanan Berskala Kecil Dan Sederhana   
  
Bahagian ini akan membincangkan dapatan bagi menjawab persoalan kajian pertama iaitu apakah isu utama 
kepatuhan halal dalam operasi premis makanan berskala kecil dan sederhana. Dapatan ini merupakan hasil 
daripada analisis data yang diperolehi daripada temu bual mendalam dengan informan kajian yang telah dijelaskan 
latar belakang mereka. Temu bual mendalam dengan informan bertujuan meneroka isu-isu kepatuhan halal dalam 
Jadual 3: Latar belakang informan 
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kalangan pengusaha premis makanan. Kajian mendapati isu kepatuhan halal adalah seperti dalam perbincangan 
seterusnya.   
  
4..1.1 Pengetahuan tentang konsep halal dan halal tayyiban   
  
Isu pengetahuan tentang konsep halal dan halal tayyiban didapati mempunyai perkaitan dengan kepatuhan halal 
dalam kalangan pengusaha premis makanan. Dapatan kajian mendapati kebanyakan informan yang mempunyai 
pengetahuan yang baik tentang konsep halal, namun mereka kurang terdedah kepada konsep 
halal tayyiban. Daripada kajian ini, didapati informan A7 dan A4 amat jelas dengan konsep halal. A7 menjelaskan 
bahawa halal melibatkan empat elemen iaitu kesucian menurut hukum syarak, kebersihan, keselamatan dan 
berkualiti.    
 
 “Halal itu benda-benda yang bersih dari segi hukum syarak untuk kita makan kan…yang saya tahu 
la…kena bersih…suci…selamat..... dari segi kualiti tu kena bersih…dapur kena bersih” (A7)   
   
Informan A4 pula menjelaskan bahawa mereka hanya menggunakan produk yang mempunyai logo halal dan 
produk keluaran Muslim. Umpamanya menggunakan Ayam BISMI dan NAFAS yang merupakan produk Muslim 
dan mempunyai logo halal JAKIM. Malahan informan A4 berusaha mengelakkan keraguan atau was-
was dan ramuan yang kurang baikuntuk kesihatan seperti ajinomoto. Hal ini menunjukkan kefahaman informan 
A4 tentang konsep halal dan halal tayyiban.   
   
.. “sebab ada isu 20 tahun dulu, ada isu pasal penyembelihan ayam KFC, bila dah tau tak mau.” (A4)   
   
“ .. semua produk Muslim, mee,..apa semua produk Muslim, ajinomoto kami tak pakai.” (A4)   
   
 “Halal tu kita faham la. Tiada unsur –unsur yang tak elok. Memang kita buat sendiri la dan tengok juga 
bahan tu halal. Titik beratkan kalau nak beli barang.” (A3)   
   
Informan A9 pula menjelaskan bahawa selain daripada bersih, konsep halal menekankan kepada sumber atau 
ramuan dalam menghasilkan makanan. Ramuan yang digunakan untuk memasak mestilah halal di sisi Islam. 
   
“Menurut saya halal itu halal dari segi kebersihan, dari segi makanan kita, 
halal dari sumber kita.” (A9)   
   
Terdapat pula informan lain iaitu A8 yang menyatakan bahawa konsep halal dengan halalan tayyiban hampir 
sama. Informan A9 pula menyatakan bahawa agak sukar untuk menjelaskan maksud halal tayyiban.    
 
“Saya rasa halal dengan halalan tayyiban adalah lebih kurang sama.” (A8)   
“Macam toyyiban saya biasa dengar istilah tersebut tetapi saya tidak tahu macam mana  nak terangkan 
balik.” (A9)   
   
Secara keseluruhan, didapati kebanyakan informan mengetahui tentang halal namun, mereka kurang terdedah 
kepada istilah halal tayyiban.     
   
4.1.2 Keperluan sijil halal kepada permis  
 
Permohonan Pensijilan halal berbentuk sukarela di mana pengusaha diberi pilihan sama ada 
memohon pensijilan halal atau tidak (Mazuan & Zalina 2018; Iylia et al 2011). Kajian ini mendapati persepsi 
pengusaha terhadap keperluan pensijilanhalal tidak memberangsangkan. Beberapa informan menyatakan bahawa 
kedai yang kecil dan sederhana tiada keperluan dalam memohon pensijilan halal.   
   
“Mungkin dari segi depa pikir kedai terlalu sederhana ka…mungkin tak terlalu besar-besar…so depa nak 
mohon pun…depa kalau boleh dalam prosedur yang dari segi nak mohon tu senang…mungkin depa mohon 
...tapi tak dak la kedai besar macam mall ka KFC ka...nak pi mohon kan...so depa ada keinginan saya 
rasa la..tapi nak mohontu..banyak step.” (A10)   
   
Di samping itu, pengusaha beranggapan bahawa kedai yang dikendalikan oleh orang Muslim tidak perlu 
memohonpensijilan halal. Pengusaha yakin dengan produk yang mereka keluarkan kerana mereka mengetahui 
tentang bahan dan ramuan yang digunakan dalam penyediaan makanan. Hal ini dinyatakan oleh informan A4 
apabila ditanya tentang keperluan premisnya memohon pensijilan halal.   
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“Saya rasa tak perlu mohon sijil halal sebab saya rasa saya tau apa yang saya guna. Saya tak ambil 
produk lain (yang tidak halal), kalau kedai lain saya tak tahu.” (A4)   
  
“Tak sampai tahap nak mohon la...lebih kurang macam tu la.” (A2)   
   
“Kita rasa macam kita dah pakai barang yang kita buat sendiri…sebab yakin benda yang 
tiada logo…memang kita tak amik...kalau kita beli barang siam pun...kalau kita  pi tengok barang tu 
tak dak logo halal tu…kita memang takamik”.(A3)   
  
Hal ini selari dengan dapatan Zakaria Othman (2015) yang mendapati pengusaha mempunyai anggapan  bahawa 
produk keluaran dari bumiputera Muslim mendapat keyakinan yang tinggi dari pengguna dan tidak perlu 
memohon pensijilanhalal.  
   
   
4.1.3 Kurang pengetahuan tantang proses permohonan Pensijilan Halal  
  
Kajian ini mendapati informan mempunyai pengetahuan yang terbatas tentang proses permohonan pendijilanhal
al.  Informan melaporkan bahawa mereka tidak mengetahui prosedur dan 
proses untuk memohon pensijilanhalal. Informan A1,A3, A11  dan A14 menyatakan bahawa mereka tidak 
mengetahu cara atau prosedur untuk memohon pensijilan halal.     
 
“Puan tahu tak macam mana nak apply halal?: saya tak tahu.” (A1)    
   
“Adakah encik mengetahui tentang prosedur pensijilan halal tentang macam mana nak mohon? 
Kamarudin: tak tahu lagi.” (A3)   
   
“Tapi ada dengar tak kut orang cakap susah tak cerewet ka? yang tu saya ada dengar 
masa pi kursus Jakim pasalpensijilan halal tu memang susah sikit.” (A4)   
   
“Saya tak tahu prosedur…tapi saya rasa susah…ketat.”(A11)   
   
“Untuk saya…mungkin saya tak cukup pengetahuan…sebab saya pekerja…saya tak ada kuasa untuk 
menguruskan” (A14)   
  
Dapatan ini menyokong dapatan Saadan dan Safwan (2016), Baharudin et al. (2019) dan Syazwan et al., 
(2015) yang mendapati pengusaha tidak memohon sijil halal kerana mereka mempunyai kurang pengetahuan 
tentang pensijilanhalal. Hal ini berpunca daripada  kurang kesedaran terhadap pensijilan itu 
sendiri. Saadan dan Safwan (2016)menjelaskan hal ini turut berlaku kerana kurang atau tiada khidmat nasihat dan 
pendedahan dari agensi pembimbing usahawan. antara agensi pembimbing ialah  agensi yang terlibat seperti 
MARA, SME CORP, MARDI dan sebagainya.  
  
4.1.4 Proses permohonan pensijilan halal yang rumit    
   
Di samping itu, proses permohonan pensijilan halal yang rumit dan susah menyebabkan pengusaha premis 
makanan tidak memohon pensijilan halal. Informan A6 beranggapan proses untuk memohon pensijilan halal 
susah dan mereka menghadapi masalah dari segi penyediaan dokumentasi untuk 
permohonan. Mereka berpandangan proses permohonan melibatkan proses audit yang sangat 
terperinci daripada hal-hal yang kecil sehingga hal yang besar. Kekangan masa dalam memohon sijil halal juga 
menjadi cabaran pengusaha dalam memohon pensijilan halal. Ini kerana mereka mempunyai pengetahuan yang 
terhad tentang proses dan prosedur untuk memohon pensijilan halal.   
   
“Tapi ada dengar tak kut orang cakap susah tak cerewet ka? yang tu saya ada dengar 
masa pi kursus Jakim pasalpensijilan halal tu memang susah sikit.” (A4)   
   
“Saya tak tahu prosedur…tapi saya rasa susah…ketat.”(A11)   
   
“Untuk saya…mungkin saya tak cukup pengetahuan…sebab saya pekerja…saya tak ada kuasa untuk 
menguruskan” (A14)   
  “Tak ada sebab, susah tak nak minta halal.”(A10)   
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“Prosedur nak mohon step dia yang mendalam saya tak tahu sangat la, cuma dia cakap yang saya mohon 
tu dia boleh bantu la saya, untuk amik tu kan, sijil halal tu kan, sebab dia kata nak buat dari segi makanan 
perlu benda-benda macam tu, so saya dengar je la, saya dengar dan saya belajar dari benda-benda 
macam tu”.(A2)   
   
“Sebab nak pi kursus tu la.nak buat kertas kerja tu la.nak buat dokumen.”(A12)   
   
“Macam nak rekod bahan-bahan makanan tu dalam tu kan…kita tak ada masa…nak kira claim pun tak 
sempat…kalau semata-mata nak buat sijil tak payah rekod apa semua tu tak pa…memang tak sempat” 
(A13)   
   
“Sebab banyak guidelines atau syarat-syarat tu. Tapi saya duk dengar orang cerita la kan nanti jadi 
fitnah pulak.” (A7)   
   
“Sebab dari segi proses dia complicated juga walaupun possibility café ni kebanyakan milik 
muslim most barang dia dari supplier barang ada halal muslim punya produk tapi still lagi susah saya 
pernah apply” (A6)   
   
“dari segi depa punya requirement depa nak datang 
buat spot check every detail ,every single pieces, every tinny-tinny pieces perlu tunjuk sijil halal dia 
kata so kalau kata cafe kita ada sijil gradding A dari kementerian kesihatanbasically kita dah lepas cuma 
belum bahagian majlis agama saja.” (A6)   
   
“Kalau tengok dari segi online bagi orang yang ada sikit pengetahuan tu boleh la buat, Saya rasa bahawa 
apa yang di minta tu banyak sangat. Contoh macam saya nak dapatkan gula pun saya kena dapatkan sijil 
halal gula tersebut, maksudnya sesuatu ramuan yang saya pernah guna untuk masakan saya kena 
dapatkan halal ke tak gula tu. Terlampau banyak karenah.”(A8)   
   
 4.1.5 Proses permohonan pensijilan halal mahal dan mengambil masa    
  
Kekangan masa dalam memohon sijil halal juga menjadi cabaran pengusaha dalam memohon pensijilan halal. Ini 
kerana mereka mempunyai pengetahuan yang terhad tentang proses dan prosedur untuk 
memohon pensijilan halal.  
  
Mereka juga berpendapat kos yang tinggi dalam memohon pensijilan halal dan kekurangan masa menjadi cabaran 
dalam memohon pensijilan halal. Informan A2, A4 dan A7 berpendapat tentang kos yang tinggi dalam 
memohon pensijilan halal menyukarkan mereka untuk memohon. Kos bayaran pensijilan halal yang dikenakan 
adalah dua ratus Ringgit Malaysia bagi tempoh dua tahun.   
“Rasa susah ke mahal ke? Puan: ya la.” (A2)   
   
“kos dia mahal tak sebab dia ada fee:tak ingat tapi macam mahal saya tak ingat saya pi kursus 2014.” 
(A4)   
   
“Dari segi kewangan kos…macam syarat-syarat tu depa duk mai check la…banyak 
la...pastu amik banyak masa…macam tu la saya dengar.” (A7)   
   
“kita tak ada masa…nak kira claim pun tak sempat…kalau semata-mata nak buat sijil tak payah rekod 
apa semua tu tak pa…memang tak sempat…macam  sijil halal ni macam maksudnya selalunya yang minta 
sijil halal tu taukey tu cina ke india kena minta sijil halal…tapi sebab tau taukey melayu…depa kilang ni 
tak kisah…sebenarnya nak mohon tu tak ada masalah…sebab nak rekod tu yang jadi masalah” (A13)   
   
“Rasa tak ada masalah…tapi saya takut prosedur dia…masa lagi… sebab kita baru start operasi…niat 
ada…dengan kekangan masa lagi. sebab saya tak tahu harga tu berapa…tak tahu prosedur.” (A15)    
  
Selain itu, kekurangan masa seperti yang dinyatakan oleh A13 dan A15, menyukarkan pengusaha untuk 
memohonpensijilan halal. Malahan, Fiteri dan  Manisah (2015) mendapati pengusaha terpaksa menunggu masa 
yang lama untuk mendapatkan sijil halal. Melalui dapatan kajian ini, pengusaha premis makanan mempunyai 
pengetahuan yang terhad tentang kos pensijilan halal.   
 Dapatan ini selari dengan Zakaria Othman (2015) dan Iylia et al., (2011) yang mendapati pengusaha yang tidak 
memohon pensijilan halal selalunya masih kekurangan sumber kewangan disebabkan oleh modal yang terhad dan 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
171 
 
kurang pengalaman  dari aspek pengembangan perniagaan mereka. Justeru,  walaupun  yuran Pensijilan Halal 
adalah serendah RM200, mereka merasakan agak mahal, lebih-lebih lagi mereka sendiri tidak merasai keperluan 
memiliki logo halal. 
 
5.0 KESIMPULAN   
 
Kajian ini mendapati isu-isu dan pemasalahan berhubung pematuhan halal berkait rapat dengan persepsi terhadap 
keperluan; prosedur  dan kos serta masa pensijilan halal. Dalam aspek keperluan pensijilan halal, kebanyakan 
informan menyatakan kurangnya keperluan untuk mendapatkan pensijilan halal memandangkan mereka 
merasakan bahawa mereka cakna tentang halal (take for granted they are muslims).  Seterusnya, dalam aspek 
prosedur,  informan rata-ratanya kurang berpengetahuan tentang cara-cara untuk memohon pensijilan halal. 
Didapati wujudnya kelemahan dari sudut pengaksesan informasi berkaitan halal dan pensijilan halal bagi sektor 
makanan industri kecil dan sederhana yang  kerap dibincangkan dalam kalangan informan. Aspek terakhir 
dapatan  kajian iaitu kos dan masa menunjukkan tema yang sering dibangkitkan oleh kebanyakan informan. Hal 
ini kurang dibincangkan dalam kajian lepas, rata-rata informan mengklasifikasikan kos dan masa sebagai 
kekangan untuk memohon pensijilan halal. Justeru, kajian ini telah mengetengahkan isu-isu dan permasalahan 
pematuhan halal dalam kalangan pengusaha premis makanan yang berbetntuk naratif. Dapatan daripada kajian ini 
dapat membuka ruang kajian ke arah memperhalusi prosedur  pengurusan halal di Malaysia.  Pihak JAKIM 
juga perlu menggunakan ruang dan peluang bagi penyaluran maklumat yang lebih berkesan berkenaan 
kepentingan pensijilan halal serta proses permohonan agar pengusaha premis makanan lebih cakna akan 
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THE DETERMINANTS OF NON-FINANCING INCOME: AN 
ANALYSIS ON ISLAMIC BANKS IN MALAYSIA 
 
Mohd Faizuddin Muhammad Zuki 
 




Abstract   
 
This study analyzes the determinants of non-financing income among the 10 selected Islamic banks in Malaysia. 
A comprehensive analysis of the 10 Islamic banks in Malaysia has been conducted over the period 2012 up to 
2018. The main objective of this study is to examine the relationship between non-financing income for Islamic 
banks in Malaysia with determinants factors such as the size of the bank, core deposits from customers, return on 
asset and provision of loan losses. This study has adopted a few types of analysis methods including descriptive 
analysis, Pearson correlation analysis and multiple regression analysis to examine the relationship among all of 
the variables. Based on the findings of this study, all of the independent variables (the size of the bank, core 
deposits from customers, return on asset and provision of loan losses) are significant in determining the non-
financing income for Islamic banks in Malaysia. It implies that Malaysia’s Islamic banking sector still much 
depends on the size of the bank as this factor was the most influential in determining non-financing income 
followed by the provision of loan losses, core deposits from customers and return on asset. The findings also 
imply a consistency to previous studies from different background of bank’s type and period covered.  
 
Keywords: Non-financing income, bank’s size, core deposits, return on asset, provision of loan losses 
 
 
1.0 INTRODUCTION  
 
Generally, the income structure for Islamic banking consists of two differences structures. Firstly, the income 
generates from traditional activities such as financing, dealing, and operating businesses, and secondly the income 
produced from non-traditional activities, for instance, non-financing activities. The incomes generated from non-
traditional activities are generally identified as non-interest income in the conventional banking system and non-
financing income in the Islamic banking system (Mat Isa et al., 2015). These two structures of income are the 
main sources of income for any Islamic banking industry. The incomes generated from financing activities such 
as home financing, personal financing, and vehicle financing for the retail sector or the incomes from the term, 
trade, and working capital financing for the corporate sector. All of these activities have been categorized under 
the traditional activities of Islamic banks. Meanwhile, the incomes generated from non-financing activities such 
as fee-based activities, custodial services, and trading activities are another form of non-traditional activities for 
the Islamic banks.  
 
There are few changing factors such as globalization, competition among financial institutions and global 
economic status forces the financial institutions or the banking industry to expend their income structures which 
vary from not only on traditional activities generating income as the main focus but non-financing income as well. 
This new operation’s norm of the bank industries is not excluded the Islamic banks to take part as well. The non-
traditional activities such as fee-based activity are considered as the diversification of the Islamic banks since 
these activities are not related to the traditional’s operation of banking. Therefore, the diversification of the income 
structures gives the Islamic banks an additional income stream apart from traditional operating incomes. So, the 
Islamic banks as financial intermediaries are started to involve in the fee and services charges business which 
classified as the income from non-financing activities such as the contract of kafalah (guarantee), amanah 
(safekeeping), wakalah (agent), custodial services, brokerage, consulting and takaful. The importance of the non-
financing income’s shares to the banks’ revenue now becomes more visible. This statement has been proved by 
the increases in profitability and the bank’s value from all over the world (Stiroh, 2006).  
 
Despite that, many of the banks worldwide indicate a significant remained unchanged on the trends of non-
financing income’s contribution, and it's devastating when some of the banks indicated a declining trend. This 
unfortunate event shows a starting point in the year 2004 amidst the Global Financial Crisis (GFC) and remained 
the trend at the time of revolution issue of the U.S Shale Oil in the year 2014. The oil revolution has given a bad 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
173 
 
impact in many ways and one of the most is the impact on growth domestic product (GDP) from all over the 
world. Generally, prices of the oil affect the micro-economy side which is the levels of supply and demand 
(Soucek & Todorova, 2013). The price of the oil is depending on the demand as the oil demand has a direct 
relation with economic growth (Ghalayini, 2011). As an analogy, the price of the oil is increased when there is an 
increase in the growth of the economy as well as in the demand for oil and vice versa. 
 
As such, the income and profitability of Malaysia’s banking industry are moving in line with the pattern of 
economic activities. During that time, Malaysia's economy was affected by a significant moderate growth due to 
the domestic and external factors such as weaker oil prices. A report by Bank Negara Malaysia, states that the 
nominal gross domestic product was recorded at 7.7% for the year 2010 up to the year 2014 and has dropped to 
6.9% for the year 2014 to the year 2018 (Sababathy & Shaharuddin, 2019). The same report mentioned that the 
profitability and non-financing income specifically for the banking sector in Malaysia also were at a low remark 
as 5.0% for the year 2010 up to the year 2014 and dropped to 3.8% for the next four years. 
 
The contribution of non-interest income’s share to total income for the UK banks has remained low at an average 
of 42% for 4 consecutive years. A report has mentions that Singapore banks have achieved and maintained at an 
average of 35% covered from the second half of 2016 to the first half of 2019 (PricewaterhouseCoopers, 2019). 
For the case of the Malaysian banking industry, the contribution of non-interest income to total income also has 
largely remained unchanged over time as well. A report by Bank Negara Malaysia has recorded 32.4% of non-
interest income contribution in the year 2010 and stops at 31.5% in the year 2018 (Sababathy & Shaharuddin, 
2019). 
 
Several works of literature pay a lot of attention to the relationship between non-interest-based activities and the 
performance of banks in countries outside of Malaysia. However, similar attention has not been given much to 
the Islamic banking sectors in Malaysia. Thus, this study investigates the determinants factors of non-financing 
income for Islamic banks in Malaysia. This study intended to examine the significant variables in determining 
the share of non-financing income for Islamic banks in Malaysia. Besides, there is a lack of researchers to 
investigate the determinants of non-financing income on Islamic banks in Malaysia for the period after the GFC 
and U.S oil revolution. The study measures the influence of each variable such as the size of the bank, core deposits 
from customers, return on asset (ROA) and provision of loan losses on the share of non-financing income for the 
Islamic banks in Malaysia. Panel regression data analysis and annually data from 2012 to 2018 of Malaysia’s 
Islamic banking sector are adopted to address the objective of this study. The findings indicate that the size of the 
bank is the most influential in determining the share of non-financing income for Islamic banks in Malaysia.  
 
2.0 LITERATURE REVIEW 
 
Another form of bank’s revenue earns from outside operating income or any earning from the business of bank’s 
traditional activities is the non-financing income (Khrawish, 2011; Stiroh, 2006; Syafri, 2011). The traditional 
activities of the bank as an intermediary in offering loans and accepting deposits has been stably abated and more 
widespread onto non-traditional activities in form of offering fee-based services such as trade finance, foreign 
exchange, unit trust, fees of advisory service, investment banking, insurance, fiduciary, etc. (Brealey et al., 2011; 
Tortosa-Ausina, 2003). The traditional intermediation business of the bank such as offering loans and accepting 
deposits has been immovably descending particularly in the UK and US (Allen & Santomero, 2001). This is 
because of the increase in the importance of non-traditional activities that induce non-financing income such as 
commissions and fees with a bank’s net operating income (Gichure, 2015; Gurbuz et al., 2013). These changes 
had permitted financial institutions to switch the traditional activities from a plain balance sheet intermediation 
with non-traditional activities which is bank diversification, for instance, activities based on fee-producing 
(Shahimi et al., 2006). 
 
One of the main sources befitting of income for the banks is fee-based income (Smith et al., 2003). The income 
from fees and commission are the collections of income apart from operating activities, financing, and dealing 
business. This kind of income usually familiar as the non-interest income in the conventional banking sector, 
meanwhile it is considered as non-financing income in the sector of Islamic banking (Mat Isa et al., 2015). Since 
the payment and receipt of interest is prohibited in Islamic banking so this “other income” is 
referred to as non-financing income - that is, income unrelated to deposit-taking and loan granting (Molyneux & 
Yip, 2013). In Islamic banking, contracts such as amanah, kafalah, ju’alah, and wakalah are among the 
intermediaries' tools of the Islamic financial institution to perform the economic activities either for retail sectors 
or corporate sectors (Shahimi et al., 2006). 
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A study suggests that large banks that are fully equipped with new technology exhibit to have cost-saving and 
more efficiency in gainings (Hunter & Timme, 1986). The usage of new financial technologies (fintech) also 
allowed banks to create new revenue streams through non-financing income (Hakimi et al., 2015). A 
comprehensive analysis conducted by Hahm (2008) on 662 relatively large commercial banks from 29 OECD 
countries for the period of 1992 to 2006 found that the banks with larger assets tend to have higher non-financing 
income ratios (Hahm, 2008). Rogers & Sinkey (1999) analyze the non-traditional activities in U.S commercial 
banks find that the size of the bank is unmistakably associated with non-financing income. They mentioned that 
the size of the bank is an important variable so that the interpretation of other variables could be done (Rogers & 
Sinkey, 1999). A comprehensive analysis conducted by Alper & Anbar (2011) on the impact of bank-specific and 
profitability for the 10 of Turkey’s commercial banks found for a fact and significant result between bank size 
and profitability of the bank. The study suggests that the bank size could improve the bank profitability when 
credit ratio is decreased (Alper & Anbar, 2011).  
 
Exploring the existing studies of the impact bank size on the non-financing income for the Islamic banking 
industry, Shahimi et al., (2006) in their study on Malaysian Islamic commercial banks from 1994 to 2004. The 
findings show that there is a positive and remarkable relationship between a total asset (to capture the size of the 
bank) and the share of the non-financing income (fee). The findings also indicate that a grander bank can foster 
more fee income for the bank. This is due to the nature of the large bank where the bank able to use new technology 
and have cost-saving operations. As a conclusion, there is a strong and remarkable impact between non-financing 
income and the size of the bank. This statement has been proved by many previous studies where the larger size 
of the bank, the larger is the total of non-financing income level at a bank. 
 
As been mentioned by Rogers & Sinkey (1990) in their study, the level of nontraditional activities at a bank might 
also be affiliated to the structure of its liability. They proposed that, if a bank constrained in the volume of core 
deposits it can attract, it may produce a larger quantity of nontraditional activities concurrently with finding other 
sources of funds. An analysis has been conducted on the contribution of the non-financing income share for the 
20 commercial banks in Ghana for the period 2002 to 2011. The findings show that when smaller banks with 
lower deposit shares are highly involved in non-traditional activities that generate non-financing incomes 
(Damankah et al., 2014). It's contrary to the findings from the study that has been conducted by Bailey-Tapper 
(2010) on the non-financing income, financial performance, and macroeconomy from Jamaican panel data for the 
period 1999 to 2010. The study found a negative relationship between core deposits and non-financing income 
levels. They suggest that the negligence of the bank on the closed-relationship with the customers (Bailey-Tapper, 
2010). Unfortunately, there is a lack of empirical study of the impact of core deposits on the non-financing income 
level for the Islamic banking industry. An analysis conducted by Shahimi et. al., (2006) on fee income activities 
in Malaysian Islamic commercial banks for the year 1994 to 2004. The findings indicate when the banks are highly 
engaged with fee-based activities to tend to have a significant relationship with the core deposits level. They 
propose that the bank with highly involved in core deposits will generate more non-financing income.  
 
Many studies have proved and indicated a positive and significant relatable link between the non-financing income 
and the profitability of the bank. Therefore, indirectly, it also has a positive and significant relationship with the 
level of return on assets (ROA). Saunders et. al., (2016) included two types of accounting return measures in their 
research to measure the profitability of the U.S. bank which is the return on asset (ROA) and return on equity 
(ROE) (Saunders et al., 2016). A study conducted by Hahm (2008) to examine the determinants and consequences 
of non-financing income diversification on commercial banks in OECD countries. The results indicate that the 
banks with highly engaged in non-financing income tend to exhibit a higher ROA level. Another study has been 
done to investigate the importance of non-financing income on the financial performance of commercial banks in 
Barbados between 1985 and 2001. They found that non-financing income level in Barbados commercial banks 
positively affected on ROA (Craigwell & Maxwell, 2015).  
 
Another study held to investigate the income structure and profitability on the 8 Asian banks over the period 2005 
to 2011. An interesting finding found that the net non-financing income increases the bank’s market risk and asset 
risk but reduce insolvency risk, ROA, and ROE. The interesting part is when the bank has a higher exposure to 
net income from commissions and fees could increase insolvency risk, ROA, and ROE (Chunhachinda & Li, 
2014). Reviewing the previous existing studies on the impact of non-financing income and the return on assets 
within the Islamic banking sector seems to be difficult due to inadequate amount of study.  A comprehensive study 
conducted to examine the impact of income diversification on the performance of Islamic banks in Malaysia, 
Suadi Arabia, Kuwait, Qatar, Bahrain, and the UAE for the period 1997 to 2009. The results indicate that the share 
of non-financing income (familiar as the non-interest income in the traditional (conventional) banking system) 
has a significant relationship with the ROA. The study also has suggested that the more non-financing income is 
generated, it will boost profits and performances (Molyneux & Yip, 2013).  
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Another determinant that could influence non-financing income is the provision of loan loss. Rogers & Sinkey 
(1999) have defined the provision of loan loss as “a non-cash outlay that flows through a bank’s income-expense 
to a contra-asset account on the balance sheet called the loan- loss reserve or allowance for loan and lease losses” 
(Rogers & Sinkey, 1999). A study conducted to assessed bank risk and product diversification in the European 
banking industry for the period 1996 to 2002. The previous studies ascertained that the banks which highly 
engaging with non-traditional activities were associated with higher risk (Lepetit et al., 2008). Again, Demirguc-
Kunt & Huizinga (2010) in their study found a direct relationship between fee income activities and bank’s risk 
as the increase of fee income activities leads to an increase in the bank’s risk. Another study conducted to 
investigate the effect of non-financing income on the bank’s risk for some Iranian banks over the period 2006 to 
2011. The regression estimation analysis yielded that the non-financing income is positively related to the bank’s 
risk as well as return on equity (Fengju et al., 2016).  
 
Lee et al., (2014) in their research conducted to investigate the impacts of non-financing income on risk among 
967 individual banks from Asia region as much as 22 countries for the period 1995 to 2009. The results show 
different relationships which are dependent on each bank’s specialization and countries’ income level. For saving 
banks, non-financing income increases the risk of the bank whereas for the last two types; corporate and 
investment banks, non-financing income does not increase the risk of the bank. Meanwhile, non-financing income 
in high-income level countries increases the bank’s risk and contradicts to middle and low-income countries (Lee 
et al., 2014).  
 
Exploring the literature studies relating to the relationship between non-financing income and risk that captures 
by the provision of loan loss, a study was conducted among Islamic commercial banks in Malaysia over the period 
1994 to 2004. The findings indicate that banks with high engagement in non-traditional activities tend to exhibit 
less (Shahimi et al., 2006). The study also suggests that the diversification of the bank into non-traditional 
activities tend to be safer. Another word of explanation, it means there is a negative relationship between these 
two variables. A regression analysis data has been done to inspect how fee income and risk are related to each 
other for the Islamic banks in Malaysia over the period 2008 to 2013. The findings show that the total risk of the 




To examine the determinants of non-financing income, this study has been used as a quantitative research method 
since all the variables are measurable. To be more precise this study uses cross-sectional analysis because this 
research leads to look at data from a population at one specific point in time on the variables (size of the bank, 
core deposits from customers, return on asset and provision of loan losses) towards the share of non-financing 
income on the 10 selected of Islamic banks in Malaysia. This study has chosen 10 Islamic local banks in Malaysia 
and will analyze how all the variables will impact on the non-financing income of these 10 Islamic banks. The 
period covered for this analysis is from 2012 up to 2018. This study has been used the secondary data which is 
obtained from the DataStream content provider by Thomson Reuters, Fitch Solution and bank’s financial reports. 
All of the data either for dependent and independent variables that are available in the DataStream providers have 
been dug out from the bank’s financial reports which are published on an annual basis. All of the selected Islamic 
banks are under the regulation of Bank Negara Malaysia (BNM). Therefore, the validity of the data is reliable. 
This theoretical framework of this study is adopted from Rogers & Sinkey (1999). 
 
 
Fig. 1. Theoretical framework 
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This study is lead to examine all possible determinants that could influence the level of non-financing income 
share for Islamic banking in Malaysia. So, this study has been adopted the following empirical equation:  
 
NFIit = α + β1SIZEit + β2DEPOSITit + β4ROAit + β4PROVit + ɛit  (1) 
 
NFIit is the dependent variable for the net total of non-financing income (fee and commission income) over total 
operating income (Köhler, 2013; Rogers & Sinkey, 1999). SIZEit is the independent variable of the logarithm for 
the bank’s total assets (Shahimi et al., 2006). It is employed to capture the size of the bank (Busch & Kick, 2009). 
DEPOSITit is the independent variable for the total deposit from customers over total assets (Rogers & Sinkey, 
1999; Shahimi et al., 2006). ROAit is the independent variable for the total net income over average assets (Bailey-
Tapper, 2010; Chunhachinda & Li, 2014; Ozek, 2016). PROVit is the independent variable for the total provisions 
of loan losses over the total asset (Ozek, 2016; Rogers & Sinkey, 1999).  
 
4.0 FINDINGS AND DISCUSSIONS 
 
Table 1 illustrates the results of the descriptive analysis for the Islamic banks in Malaysia. The descriptive analysis 
summarizes the entire data and gives us an overall idea to the population of the study. This analysis will point out 
the value of mean, median, standard deviation, skewness and kurtosis for each variable. The function of the 
descriptive analysis is to identify whether the obtained data are distributed in a normal way or otherwise. The 
findings shown in Table 1 implies that the data was not normally distributed. There is a positive kurtosis which is 
DEPOSIT.   
 
Table 1. Descriptive analysis 
  NII ASSET DEPOSIT ROA PROV 
Mean 3.953 6.584 10.437 10.200 5.537 
Median 4.006 6.632 10.482 10.187 5.509 
Std. Deviation 1.074 0.790 0.795 0.780 0.896 
Variance 1.154 0.624 0.632 0.608 0.803 
Skewness 0.009 0.105 0.148 0.164 0.100 
Kurtosis -0.922 -0.486 0.041 -0.050 -0.516 
 
Table 2 indicates the Pearson correlation analysis to examine the relationship between the dependent variables 
and each of independent variables and relationship among the independent variables. Based on Table 2, it 
illustrates that all of the independent variables are indicates that the coefficient value lies between 0.50 and 1.0 
which reflects a strong and positively correlated with non-financing income for all of the 10 Islamic banks in 
Malaysia. This implies that changes in one variable are strongly correlated with changes in the second variable. 
Besides, it means that the dependent variable is moving in one direction with the independent variables. The 
dependent variable is affected which increases as the independent variables are increased. Moreover, it is clearly 
stated that the highest “Pearson r” correlation analysis is the ASSET at 0.935, which was included to capture the 
size of the bank. Its suggests that the bank’s size has the biggest influence in increasing the share of non-financing 
income in Islamic banks in Malaysia. The next impactable factors are the ROA, DEPOSIT and PROV at 0.889, 
0.884 and 0.870 respectively. To conclude, all of the selected independent variables in this study present an 
important role in determining the level of non-financing income in Islamic banks in Malaysia. 
 
Table 2. Pearson correlation analysis of variables for Malaysia’s Islamic banks 
 NII ASSET DEPOSIT ROA PROV 
NII 1     
ASSET .935** 1    
DEPOSIT .884** .955** 1   
ROA .889** .969** .993** 1  
PROV .870** .966** .958** .962** 1 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
Table 3 reports the multiple regression results to examine the most significant determinant influencing the level 
of non-financing income for Malaysia’s Islamic banks. Table 3 illustrates the result of the multiple regression 
analysis. It indicates that F value was produced at (F=153.116) and significant at (p=0.000). Moreover, the value 
of R2 in this study was 0.904 which means 90.4% of the variance in determining the non-financing income had 
been explained by all of the independent variables such as the size of the bank, core deposit from the customer, 
return on asset and provision of loan loss.  
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Referring to Table 3, it reports that all of the independent variables are significant relations with the level of non-
financing income. The size of the bank shows significant at 0.000 with the value of Beta is 2.240 and t value at 
8.651. Besides, core deposit from the customer also produced a significant at 0.006 with the value of Beta and t 
at 1.324 and 2.816 respectively. Followed by return on asset represented a significant result which is at 0.009, 
Beta value at -1.499 and t value at -2.711. Last but not least, there is a significant value at 0.001 for provision of 
loan loss and associated with negatives value for Beta and t value at -0.737 and -3.635 respectively. 
 
Table 3. Multiple regression analysis  
Explanatory variables Coefficient Beta t Sig. 
(Constant) -5.244 -4.608 .000 
ASSET 2.240 8.651 .000 
DEPOSIT 1.324 2.816 .006 
ROA -1.499 -2.711 .009 
PROV -.737 -3.635 .001 
R Square : 0.904 
F Value  : 153.116 
Significant : 0.000 
 
As a conclusion, all of the independent variables such as the size of the bank, core deposit from the customer, 
return on asset and provision of loan loss have a significant relationship and the most influential factors in 
determining the non-financing income for Islamic banks in Malaysia. The size of the bank indicates the most 
influential factor in determining the non-financing income followed by the provision of loan loss, core deposit 
from customer and the last one was the return on asset. Based on multiples regression results, the empirical model 
of this study can be concluded as follows:  
 
Log NFI= -5.244 + 2.240 (Log ASSET) + 1.324 (Log DEPOSIT)          (2) 
-1.499 (Log ROA) -0.737 (Log PROV) 
 
The significant result for the size of the bank is consistent with the study that has been done by Rogers and Sinkey 
(1999) where the found that the size of the bank positively correlated and significant with non-financing income 
for U.S commercial banks. The result also aligns with the findings that have been obtained by Hahm (2008) when 
conducting a study on commercial banks from 29 OECD countries as the bank with large assets be likely to have 
a higher share of non-financing income. More interesting, the size of the bank remained to significantly related to 
the non-financing income over the year when a study was conducted to analyse the impact of bank size for the 
Islamic commercial banks in Malaysia over period 1994 to 2004 (Shahimi et al., 2006). This reflects that Islamic 
banks in Malaysia still very much focusing on the size of the bank.  
 
The result for core deposit from customer also implies a significant relationship with non-financing income level. 
It found to be consistent with the study on the same topic area for commercial banks in Ghana for the period 2002 
to 2011 by Damankah et al., (2014). It also in parallel with the findings of a study done by Shihimi et al., (2006) 
on Malaysian Islamic commercial banks. Surprisingly, the finding is contrary to the study done by Bailey-Tapper 
(2010) where core deposit for Jamaican banks is negatively related to the non-financing income.  
 
 
Another significant factor in determining the level of non-financing income of the Islamic banks in Malaysia is 
the return on asset. This significant factor seems to be in line with the findings of the studies done by Hahm 
(2008), Craigwell & Maxwell (2015), Bailey-Tapper (2010), Chunhachinda & Li (2014) and many more when 
analyzing the impact of ROA on non-financing income. Most previous studies concluded that there are positive 




Globally, the banking system diversified its banking activities by considering non-traditional activities into the 
operation. The shifts to non-traditional activities have increased the contribution of non-financing income into the 
bank’s revenue. This contribution of the non-financing incomes for the banks becomes the best solution to cover 
the reduction of the income share from traditional business activities and assist to increase exceeding half of a 
bank’s operating revenues (Matthews & Thompson, 2005). This paper analyzes the determinants of non-financing 
income for Islamic banks in Malaysia. Using banks’ panel data from 2012 to 2018, it indicated that the Islamic 
banks in Malaysia still much focused on the size of the bank as this factor is the most influential in determining 
the share of non-financing income.  
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The contribution of non-financing income for Malaysia banking industry was at 35% of overall income. The 
component of non-financing income also shows a crucial role as traditional income for bank's revenue. For that 
reason, we should consider the important non-financing income’s contribution to diversifying the operation of the 
bank. Without any doubt, non-financing income is one of the important sources for the bank’s revenue and 
increases the stream of bank’s income. So, further study on other factors that have potential in determining the 
non-financing income for Islamic banking in Malaysia should be done. The future research also should implement 
a different analysis method such as Trend analysis, Unit Root analysis, Co-integration analysis and Variance 
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Abstract   
 
Debt is a thoughtful matter in Islam and should not be commenced except for real necessity.  Hence the present 
study reviewed past studies on consumer debt management from the perspective of maqasid Shariah. Guided by 
the RAMESES review method, a systematic review identified only six related studies throughout Scopus and Web 
of Science. After going through the theme analysis process, four main research themes emerged: accruing debt, 
debt behaviour, equity versus debt, and maslahah (benefit) & mafsadah (mischief). In-depth qualitative studies 
of maqasid Shariah in debt management are strongly recommended. 
 
Keywords: Debt management, maqasid Shariah, maslahah, mafsadah, debt behavior. 
 
 
1.0 INTRODUCTION  
 
The availability of debt financing nowadays derails individual from living as-is basis especially in a consumerism 
society which enjoys beyond the comfortable standard of living by having basic needs such as a house, vehicle, 
appliances, fancy gadget, and other complementary items because applying for credit is easily available (Yusoff 
et al., 2000; Buang, 2009). The impact of the acquisition of debt has been found negatively affected the financial 
well-being, such as bankruptcy filings, which tarnished the benefits of this credit availability (Rahman et al., 
2020). Various reports showed that some people are unintentionally entangled in debt or taking debt financing to 
fulfil a more comfortable standard of living. Likewise, others get credit for business or expanding their business 
empire. Nevertheless, the amount of debt required must be proportional to income earned (Zainol et al., 2016). 
However, the propensity towards indebtedness becomes more complicated in Malaysia. This is based on the study 
conducted by Azma et al. (2019) concluded that, self-control is a statically significant key to avoid indebtedness 
since people are not always rational when come to materialism. 
 
On the other hand, Mokhtar and Ismail (2013) opined that instead of Islamic financial institutions have an essential 
role as a sole provider to making Shariah-compliant available funds to the Muslims, they have argued that the 
debt provided by institutions was not solidly driven by necessity and complementary benefit needs. As a matter 
of fact, some individuals acquire debt for embellishment purposes and to accumulate wealth. Therefore, it is 
something to ponder how the individual comprehends and adapts the actual goals as a Muslim to the objectives 
of Shariah accordingly. 
 
1.1 Research gap 
 
The writing of many Muslim jurists have addressed the issue of debt acquisition in term of maqasid Shariah 
explicitly or implicitly. According to Mohd Al-Bakri (2015), debt and borrowing activities should only occur for 
genuine need or in a state of emergency. Islam puts the requirement that debt acquisition depends on the level of 
need as outlined by the objectives of Shariah (maqasid Shariah) (Ali et al. 2018). Moreover, debt is not a 
despicable thing in Islam, but its purpose should be in the matter to increase self-esteem, and it depends on one's 
current situation (Toto Ngadiman et al., 2019). As with the requirements of Islamic Shariah, maqasid Shariah has 
its own meaning in determining and considering a matter in order to ensure the benefits and reject the difficulties 
(Zainal Abidin et al., 2016 ; Azhar et al., 2017). This proves that studies related to the maqasid Shariah have been 
widely discussed in various studies such as economics, banking, and finance (Shinkafi & Ali, 2017). However, 
there are still lacking efforts to review on maqasid Shariah in debt management systematically. This study 
endeavours to fill the gap in understanding the research on this topic. Fulfilling the empirical gap, domain and 
variables derived from this study could come up as new knowledge for future study. Other than that, this 
systematic review should easily provide a reference for future studies related to any information on the topic.  
 





2.1 The review protocol - RAMESES 
 
This study employed a review protocol as information searching databases (Scopus and Web of Science) practiced 
by Wong et al. (2013) called RAMESES (Realist and Meta-narrative Evidence Syntheses: Evolving Standard). 
Based on RAMESES guidance and suggestion, several vital points, namely, abstract, introduction, methods, 
results, and discussion section, should include in detail for the review process, search process, and document 
selection. RAMESES is a compatible systematic review of literature in social science in because; first, it clearly 
defines the research questions, facilitates the identification of criteria to include or exclude items and lastly the 
attempt to examine primary databases of scientific literature review within a specific time (Samsuddin et al., 
2020). RAMESES enables the rigorous search of terms based on a variety of research designs related to study in 
the adaptation of maqasid Shariah in debt management. It also allows the coding of valuable information for 
future research and reviews, and this method can monitor research patterns and trend in debt management.  
  
2.2 Formulation of research questions 
 
This study adopted the formulation of a research question based on PICo. PICo is a tool that helps authors to 
create the right research question for the review (Mohamed Shaffril et al. 2020). PICo is based on the concept of 
Population or Problem, Interest, and Context, which is included in three aspects in the review, namely debt 
management (Problems), maqasid Shariah (Interest), and Muslim community in Asia (Context), which then 
directed to the main research question – What is the adaptation of maqasid Shariah in debt management among 
the Muslim community in Asia. 
 
2.3 Systematic searching strategies 
 
The systematic searching strategies consist of three main processes, which are identification, screening, and 
eligibility, to enhance retrieving articles (refer figure 1). This process assisted the authors in the process of 
removing duplicated articles after the screening stage. 
 
 
Fig. 1. The flow diagram of the study (adapted from Mohamed Shaffril et al., 2019) 
 
 





Identification is a process to conduct searching for any synonym, related terms, and variation for the main 
keywords for the study of debt management which are maqasid Shariah, and the Muslim. It purposely gives more 
variety of selected database for more related articles for the review. The author develops keywords in the research 
question as suggested by Okoli (2015), and the identification process depends on the online thesaurus, keywords 
used by the previous study, and keywords suggested by Scopus. Thus, the author managed to enhance the existing 
keywords and construct full research string (based on Boolean operator, phrase searching, and truncation) on 
Scopus and Web of Science (Table 1). Scopus and Web of Science are two databases that able to provide advanced 
searching functions, comprehensive (indexing more than 5000 publishers), it controls the articles' quality and 
multidisciplinary subjects (Martín-Martín et al., 2018). The combination of keywords such as "debt management" 
and "maqasid Shariah," was applied whenever appropriate via the function of phrase searching and Boolean 
operator (OR, AND). Eventually, searching in these two databases resulted only 14 articles related found. 
 
Table 1. The Search String. 
Database Search String 
Scopus 
 
TITLE-ABS-KEY (( "debt manage*"  OR  "debt"  OR  "pengurusan hutang" )  AND ( "maqasid al-shariah"  
OR  "objective* of shariah"  OR  "maqāṣid al-sharīʿa"  OR  "Maqasid Al-Shari'ah"  OR  "objektif syariah"  
OR  "maqasid shariah"  OR  "maqasid Syariah”)) 
 
Web of Science  
 
 
TS= ( ( "debt manage*"  OR  "debt"  OR  "pengurusan hutang" )  AND  ( "maqasid al-shariah"  OR  
"objective* of shariah"  OR  "maqāṣid al-sharīʿa"  OR  "Maqasid Al-Shari'ah"  OR  "objektif syariah"  OR  




Screening is a process to include or exclude articles that have been decided in the previous discussion supported 
by a specific database. This process aimed to find relevant articles to be included in the systematic review (Table 
2). First, in terms of the timeline, authors selected from the years 2010 to end of June 2020, which is based on a 
total number of related publications retrieved to be reviewed. The second inclusion criteria were to ensure the 
quality of the review, article journal with empirical data, and published in a journal were selected. On the other 
hand, review articles, books, and chapters in the book were excluded. Moreover, only articles published in English 
and Malay are included in the review to avoid unnecessary misunderstanding. This process resulted in 12 articles.  
 
Table 2. The inclusion and exclusion criteria. 
Criterion Inclusion Exclusion 
Timeline Between 2010 and June 2020 < 2009 
Document type Journal (research articles/proceeding) Books, books chapters & Journal (review articles) 
Language English & Bahasa Malaysia Non-English  
 
2.3.3 Eligibility  
 
Eligibility is the process where the authors manually monitored the retrieved articles by confirming that they are 
consistent with the study criteria. Before carrying out the eligibility process, a total of four duplicate documents 
were removed as they have been traced as similar articles. Furthermore, the title and the abstract of the articles 
were carefully read and the authors excluded two articles due to not put the concentration on debt management 
and maqasid Shariah simultaneously. Overall, only six articles were selected for the reviews. 
 
2.4 Data abstraction and analysis    
 
After going through the eligibility process, the selected articles are subsequently evaluated, reviewed, and 
analyzed. The results are discussed in detail in this study. The reviews are done based on the studies of the articles 
that fit the research questions. Then the studies were extracted to identify relevant themes and sub-themes for the 
present study by the reading of the title, abstract, and then the whole text of the articles. The author conducted 
integrative reviews - surveys synthesize various types of research designs (qualitative, quantitative methods, and 
a mixture of quantitative and qualitative). The thematic analysis is considered the most appropriate in synthesizing 
the integrative reviews (quantitatively and qualitatively) (Flemming et al., 2019). The authors analyzed the 
remaining six articles in the first stage of theme analysis to extract statements and data that responded to the 
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At this phase, the data in the abstract is transformed by the author into useful data and guided by the introduction 
of meaningful themes, ideas, or concepts for more relevant data (Patton, 2015). Eventually, this process produced 
four themes, namely 1) accruing debt, 2) debt behaviour, 3) equity vs. debt, and 4) maslahah (benefits) & 
mafsadah (mischief). Through these themes, the same process is done to obtain sub-themes and can produce as 
many as nine sub-themes. These themes and sub-themes are developed together by all authors through joint 




From the reviews, four main themes and nine sub-themes being identified based on thematic analysis. The four 
main themes are accruing debt (two sub-themes), debt behaviour (three sub-themes), equity versus debt (one sub-
themes), and maslahah(benefits) & mafsadah(mischief) (three sub-themes). All of selected articles were 
thoroughly conducted in Malaysia. A total of three studies used quantitative methods, while two other studies 
used qualitative methods and one study used mixed method in their studies. In the matter year of publishing, two 
articles were published in 2011, two in 2013, one in 2016, and one in 2020. (Refer for an explanation of table 3) 
 
Note that in WOS and SCOPUS, only one article was high indexed publication (Q2), three articles were published 
in the third quartile, and the other were indexed journal. The shortage of high indexed publications in this research 
topic because not many scholars have published their works in the higher-ranking indexed journal. Based on the 
evidence, only a few Islamic Scholars contributed to high indexed publications.  
 
Table 3. Table of findings 
Authors Study 
Design 




NC LV KW CS WF JE DR HJ TH 
Abd Razak & Md Taib (2011) QT   /  / /    
Abdul Razak & Ismail (2011) MM      /    
Khatijah et al. (2013) QT / / / /      
Mokhtar & Ismail (2013) QL       / / / 
Zainol et al. (2016) QL / /     / / / 





4.1 Accruing debt 
 
No single verse in Al-Quran which prohibits or even condemns the involvement in debt as the creditors or the 
debtors or even as witnesses. However, Al-Quran does mention how to manage the debt in a proper way (Al-
Quran 2:282). In this verse, Islam teaches how debt should be managed since the day it is created between the 
parties. It includes recorded, validated, and settled when it is due. Moreover, in Islamic teaching, accruing debt is 
permissible and consider as a serious matter and should not involve in a first-place if it is not crucial and in cases 
of real necessities (Khatijah et al. 2013), and brings benefit to individuals as well as facilitates to life improvement 
(Zainol at al. 2016). Under this sub-theme, Islamic perspectives in debt centres on the real necessity of an 
individual and his domestic usage.  
 
On the contrary, Islam condemns incurring debt for luxury and extravagances that lead to excess and waste 
(Khatijah et al., 2013) and wealth accumulation (Zainol at al. 2016) because the focal aims of maqasid al-Shariah 
are to protect the family unit and societal well-being. Nonetheless debt may encourage a person to live beyond 
his means. Thus debt makes a person to work hard to serve his debt and live in financial constraints in order to 
pay off his debt. Furthermore, the second sub-themes, lavish, is contradict to the objectives of Shariah, which is 
to protect the wealth of the human being. Incurring debt to fund luxury and extravagance has many negative 
implications on society, such as debt-ridden, bankruptcy, psychological well-being, health problems, and weak 
social networks. 
 
Accruing Debt Debt Behaviour Equity vs Debt Maslahah(Benefit) & Mafsadah (Mischief) 
NC = Necessity 
LV = Lavish 
KW = Knowledge 
CS = Coping Skills 
WF = Welfare 
 
EQ = Justice & equality 
 
 
DR = Dhoruriyat (Necessity) 
HJ = Hajiyyat (Complementary) 
TH= Tahsiniyyat (Embellishment) 
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4.2 Debt behaviour 
 
Under this theme, this study obtained three sub-themes. First is the knowledge, which will help the people to deal 
with financing and debt-related facilities for better planning. Fundamentally, Islamic banking consumers are 
aware of Shariah-compliant financial products and able to make a proper assessment of the nature (Abdul Razak 
& Ismail, 2011). However, a study conducted by Khatijah et al. (2013) found that knowledge among consumers 
towards debt behaviour is still low compared to debt consumption frequency regardless of educational 
background, and a better job profession does not imply individuals managing debt. The importance of knowledge 
applied to the consumer and the bankers because the latter play significant role to bring positive impact to the 
industry through their effectiveness in conveying massages and promoting Islamic financial transaction and 
products. Additionally, Amin, (2020) found that the greater the extent of Islamic bankers' knowledge, the better 
receptiveness of banking products among consumers. Hence, knowledge about financial and debt management is 
vital to ensure that personal financial sustainability among consumers is intact. 
The second sub-theme is coping skills in handling financial stress. It is crucial to control financial stress as it can 
lead to a miserable life, such as loss of freedom, low in cash flow, loss of time, and loss of opportunities (Khatijah 
et al., 2013). Coping skills can be improved by increasing knowledge and implying a particular strategy, such as 
action and planning.  
As the third sub-theme, welfare is the main objective of the maqasid Shariah which is to promote the welfare of 
the people lies in safeguarding the faith, life, intellect, posterity, and wealth (Abdul Razak & Md Taib, 2011). 
When it comes to obtaining financing facilities from Islamic institutions, consumer selection is based on 
creditworthiness and having collateral. This act is not fit with the essence of maqasid Shariah since the bank 
priority to set aside lower-income groups (Mokhtar & Ismail, 2013). In terms of man behaviour, a man with debt 
financing (with financing and credit cards) will undergo a challenging situation to fulfilling basic needs since the 
limited capacity behold him from spending even to other most principal necessities (Khatijah et al., 2013). This 
situation pointed out that it contradicts the objectives of Islamic law to protect the family unit and well-being. 
 
4.3 Equity versus debt 
 
Islamic law of commercial (fiqh muamalat) is fundamentally based on abstaining the Muslim from riba (usury) 
and gharar (uncertainty). Pivotal elements in Islamic law is balanced up between moral and material needs of a 
society to achieve socio-economic justice. Thus it aims to promote equal distribution by upholding a principle of 
shared risk and rewards in wealth creation through equity rather than debt (Abdul Razak & Md Taib, 2011). 
Furthermore, Abdul Razak & Md Taib, (2011) discovered in their study that the customers are disappointed with 
the product offered by Islamic bank that based on Bai Bithaman Ajil (BBA), rather than Diminishing Partnership 
(DP) because it involves high pricing, injustice, and burden to individuals and society. Furthermore, the customer 
felt that BBA product as a counterpart of conventional products because they claim that money is being traded for 
money (Abdul Razak & Ismail, 2011). On the contrary, DP promotes profit and risk is shared between the 
customer and bank, resulting in fairness, justice, and equity (Abdul Razak & Ismail, 2011). Moreover, DP concept 
does not cause hardship and burden to customers and is aligned with the objectives of Shariah (maqasid al-
Shariah) (Abdul Razak & Tazwar, 2018). 
 
4.4 Maslahah (benefit) & mafsadah (mischief) 
 
The concept of maslahah represents an approach in Islamic jurisprudence to harmonize between revelation and 
real situations, which is the reason the law was set up to satisfy for the benefit human well-being (Omar & Sari, 
2019). The first sub-theme under this maslahah and mafsadah is dhoruriyat (basic need/necessity).  Necessity is 
defined as the element that human life would be imperfect if these aspects were neglected, such as religion, life 
intellect, lineage, and property. The welfare of individuals and society depends on the preservation of these 
elements (Zainol et al., 2016). The recent study by Amin (2020) shows that the role of maqasid Shariah in shaping 
consumers' receptiveness of Islamic home financing is significant since the purchasing of houses as a basic need. 
The study intends to examine customer's belief in Islamic bank whether it follows maqasid al-Shariah when 
offering the facility to the public or otherwise. 
 
The second sub-theme is hajiyyat (complementary) benefits which refers to things needed by humans to provide 
comfort and harmony in life. The absence of hajiyyat will not cause big trouble if the main necessity has been 
fulfilled because it focuses on restoring and improving human life (Zainol et al., 2016).  
 
Meanwhile, the last sub-theme is tahsiniyyat (embellishment) is a situation that brings the improvement in life 
and attainment something desirable or even attaining luxurious (Mokhtar & Ismail, 2013). In a nutshell, Islam 
permits debt as it creates many benefits to individuals as well as facilitates their needs as long as they follow the 
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rule of taking debt according to the specific situation. On top of that, acquiring debt for complementary benefit 
and embellishment is permissible but it is strongly not encouraged. The guideline, as required by Islam, is to look 
at the capability of the individual to perform instalment and control the desires of the individual by prioritising 
the needs (Zainol et al., 2016). 
 
5.0 FUTURE DIRECTION 
 
There are remains unknown and scarcity of discussion and understanding of debt management in perspectives of 
maqasid Shariah. Several research areas need to be given attention since it can lead to significant potential to 
study. In connection with the research method, both quantitative and qualitative approaches are balanced. 
However, relying on the specific kind of research, either availability, feasibility, awareness, and exploration, the 
qualitative method should be used vastly. The nature of qualitative studies seek detailed explanations and focus 
on in-depth responses obtained from the participants. 
 
In the review, the majority of the studies on maqasid Shariah in debt management are conducted in Malaysia. 
Only few studies were perform in other countries. A comparison of the countries can contribute to the body of 
knowledge. Moreover, the future research should include additional databases to enrich searching for more articles 
such as Google Scholar, Era Journal List, My Cite and etc. 
 
Other gaps in the research areas that can be performed include topics in the themes of accruing debt, debt 
behaviour and maslahah/mafsadah. It is fundamental to document each finding in a scholarly and meaningful way 
because this will assist future scholars in understanding the real conditions of debt in society. Based on the themes 
from previous literature, the available existing studies still are lacking to offer a clear explanation of how the 
adaptation of maqasid Shariah in debt management among individuals. Hence, future research should consider 
this gap. On the other hand, prospective scholars should explore new investigation towards knowledge and literacy 




The primary purpose of this study is to systematically review the adaptation of maqasid Shariah in debt 
management among Muslims. The study offers several improvements and contributions for practical purposes 
and the body of knowledge. From the review, the interest parties, especially the policymaker, financial institutions, 
public, and researcher, can comprehend the short and long term of debt management. The result offers some basic 
on how Islam views debt and what are the guidelines given all this while. Furthermore, the results can assist the 
researchers on the specific area and content of studies related to maqasid Shariah in debt management that should 
be the focus of their studies. The review concludes that accruing debt is permissible from the perspective of 
maqasid Shariah but only in real necessity and does not involve in luxury and extravagance financing. The Muslim 
who needs to accru debt should limit it within his own capacity and should know the priority. 
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Abstract   
 
This study evaluates the Islamic business ethics practices in a halal e-commerce marketplace in Malaysia. The 
study focuses on the quality management aspects of e-commerce and how the Islamic business ethics are practiced 
in the platform. Although there have been numerous studies in this discourse, the area remains to experience range 
of grasps in halal e-commerce context. Halal e-commerce is unique as it is based on Islamic teachings hence 
different from other information systems researches. This study shifts the focus from conventional e-commerce 
setting where quality and ethics are commonly studied, to gain insights into these differing understandings from 
halal e-commerce marketplace operators as they engaged in Sharia-compliant platform. The preliminary case 
study was carried out with a small-sized halal e-commerce marketplace in Malaysia. Evidently, the qualitative 
findings present meaningful ethical practices as regarded by halal e-commerce marketplace. Though, future 
research needs to include and investigate more cases in which other contextual factors were taken into 
consideration for a wholesome approach in understanding a halal e-commerce success as guided by Sharia. 
  
Keywords: halal e-commerce, preliminary study, interview, business ethics 
 
 
1.0 INTRODUCTION  
 
Trade and commerce have always been a part of Islam. Prophet Muhammad (p.b.u.h) was himself engaged in this 
profession before he became a prophet. Known for his integrity and trustworthy, he was a very successful 
businessman at that time. Even after the advent of Islam, the tendency of the Arab community towards business 
was not hindered by the religion, in fact the Qur'an gave a strong encouragement to its people to get involved in 
business. In addition, the Quran includes rules not only for manners and hygiene, marriage and divorce, but it also 
lays down detailed rules for commerce and politics, interest and debts, contracts and wills, and industry and 
finance. That’s mean, venturing into business requires Muslim to follow the rules and guidelines set by Islamic 
law.  
 
The objectives of Islamic principles or laws in business is based on benefiting the humanity while maintaining 
Allah's orders. In business, Islam strictly forbids any discrimination between people regardless of their religion, 
sex, or gender. There is no conflict between good business practice and profit making in Islam. Islam accords the 
importance of the trading sector as source of wealth and the roles its play to the development of the country and 
the ummah as a whole (maslaha ummah). Therefore, Islam primarily reputes the impact of trading brought to 
maslaha and looks at profit as secondary way to measure efficiency. In this regard, the holy Quran abounds with 
many references to the trade and commercial activities, one of them is “And O my people, Give full measure and 
weight in justice and reduce not the things that are due to the people, and do not commit mischief in the land, 
causing corruption” (Hud, part 12, verse,85.). This verse warns Muslims not to cheat in business and asks to 
behave ethically in whatever they do in daily life.  
 
The businessmen always face various ethical issues which are sometimes difficult to solve. Bribery, theft, fraud, 
conflict of interest, quality control issues, misrepresentation, environmental pollution and abuse of public funds 
are among ethical issues confronted by many businessmen. Likewise, e-commerce in halal industry is also facing 
more stringent issues due to recent food scandals, fake halal logo and certification, concerns of privacy and 
information security, and various online frauds (e.g. Khalid, Ashrof, & Yaakob, 2016; Othman, Shaarani, & 
Bahron, 2016; Shafii & Zain, 2015).  Also, there are some integrity issues such as the business no longer adopt 
the quality standard after obtaining halal certification (Sawari, et al. 2015) and insecurity in online payment 
method (Sulaiman, et al. 2017) are still currently reported by mass media.  
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Considering this fact, any decisions that need to be made by a Muslim businessman should be made based on 
iman or faith. Albeit hundreds of researches have been written on Islamic business ethics, only a few empirically 
discuss it in the context of halal e-commerce. Thus, it is the main objective of this study to explore how the 
Malaysian halal marketplace bring about these ethical issues in managing their e-commerce platform so that it 
conforms to Sharia requirements.  
 
2.0 LITERATURE REVIEW 
 
2.1 Halal E-Commerce Marketplace 
 
As the Internet evolved and matured, many businesses have taken advantage to incorporate it into their business 
models and use it to conduct most of their business activities. The technology has paved the way for businesses 
to make use of e-commerce websites as alternative sales channels due to increasing trends of online shopping. 
Trading over the Internet is usually referred to as ‘electronic commerce’ (e-commerce). It involves the use of the 
Internet for buying and selling activities such as advertising, negotiations, and contracts (Simpson and Docherty, 
2004). In the context of this research,‘halal e-commerce’ is used in its broadest sense where it includes the process 
of buying, selling, transferring products or services and information via the internet in accordance with Islamic 
business practice and Sharia requirements (Jusop, Ismail and Ismail, 2018). In other words, the requirements to 
conduct online business through halal platform must at least devoid of riba’ (usury or interest), gharar 
(uncertainty), haram (unlawful) and maysir (gambling) elements (Ribadu & WanAbRahman, 2016; Amboala et 
al. 2015; Muhammad et al., 2013, Badawi, 2001).  
 
Apparently, more organizations are aware that venturing into halal business require certain compliance to quality 
standards and regulations, as well as Sharia requirements (Marzuki, Hall and Ballantine, 2012). This is evidenced 
with the increase in the number of organizations applied and received halal certification (3,328 companies in 2010 
and 6,133 companies in 2018 are halal certified) as data showed by Halal Statistics Malaysia (Department of 
Statistics Malaysia, 2016; Jakim, 2018) and encouraging participation in halal trade exhibitions every year. The 
Department of Standards Malaysia and Department of Islamic Development Malaysia (JAKIM) play a big role 
by providing credible standards and accreditation to help halal businesses improve quality, productivity and 
efficiencies for greater marketability of their products and services. Malaysia’s halal standard has strong and 
comprehensive guidelines within the scope of Islamic laws that helps the authorities monitor the preparation and 
handling of halal products. However, there are still a number of weaknesses in regard to the halal quality assurance 
that is still being reported in media. There are businesses that breach quality standard after obtaining halal 
certification (Sawari, et al., 2015). Therefore, it is important to explore how the halal marketplace bring about the 
quality aspects of the e-commerce platform and abide to ethical standards so that the trading activities conform to 
Sharia requirements. 
 
E-marketplace is a virtual market that gathers many buyers and suppliers meet to exchange information about 
product and service offerings, and to negotiate and execute business transactions. Even though e-commerce has 
been around in Malaysia since the mid-nineties, the halal e-marketplace ecosystem has just seen a massive growth 
in the region started 2007 and 2016 with the establishment of Daganghalal, Zilzar and Aladdinstreet. In the effort 
to boost the country’s e-commerce GDP contribution, the government designed the National eCommerce Strategic 
Roadmap (NeSR) in 2016 and launched the Digital Free Trade Zone (DFTZ) at the end of 2017. According to 
The Malaysia External Trade Development Corporation (MATRADE), although late to e-commerce the halal 
platforms are one of the avenues to grow the country’s international trade as they are more cost-efficient and have 
a greater outreach as compared to offline brick-and-mortar channels. Besides going digital on their own, 
businesses can make their existence a greater visibility to potential customers by listing products or services on e-
commerce platforms or marketplaces. Usually, these online shopping marketplaces gather various brands and 
types of products from different manufacturers and have always been the customers’ focus for a faster product 
selection. With the emergence of halal e-commerce marketplaces, both consumers and suppliers can ‘conveniently 
meet’ through this platform for a business deal. This is the place where consumers can find halal products or 
services and for suppliers to cater the halal niche market. Thus, the halal e-commerce marketplace is not only as 
an alternative but a complement to other conventional platforms that exist nowadays. 
 
2.2 The Islamic Business Ethics 
 
Ethics refers to a set of rules and principles that guided people’s choice of what is right or wrong (Ismail, Ullah, 
& Zaheer, 2019). It plays a significant role in the social and economic development of a nation. In business, ethics 
are important to maintain customers’ trust and improves business reputation. Around the globe, hundreds of 
researchers argued that religion and philosophy set the great influence on the business ethical practices of a 
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country. For example, Cui and Jo (2019) and Bernacchio (2019) believed that Christian is a religion that has 
influenced corporate ethical behaviour in conventional business organizations. While, other studies opined that 
among the fundamental philosophy of business ethic theories is based on Utilitarianism (Samara & Paul, 2019), 
Libertarianism (Block, 2019), Perfectionism (Nunziato & Hill, 2019), and Deontology (Mea & Sims, 2019). They 
viewed that these philosophical foundations inspired the contemporary business ethics practices. However, the 
foundation of Islamic business ethics is basically grounded on Sharia principles (San-Jose & Cuesta, 2019). In 
Islamic theology and philosophy, akhlaq is generally used to refer to a noble character, morality and ethical 
conduct. Among others, integrity and trustworthy are the characters of a good businessman as displayed by 
Prophet Muhammad (p.b.u.h) (Ismail, Ullah, & Zaheer, 2019).    
 
In Islamic economy, a success can be achieved when the fundamental objective of Sharia, known as maqashid 
sharia, is realized. The maqashid sharia includes the protection of five elements of life, namely the care of 
religion, soul, intellect, lineage and wealth. The adequate combination of these five elements will bring a good 
impact called maslahah (Jauhar, 2009). The focus of this paper is to discuss the trading activities, as one of the 
most important activities in the wealth accumulation events. In the realm of maqashid sharia and accomplishment 
of maslahah when trading, then the trade must be in accordance with the rules in Islam. The Prophet (p.b.u.h) said 
"Honest and trustworthy traders will be resurrected with the Prophets, the shiddiq people and the martyrs’” 
(Hadith by Tirmidzi). 
 
The above hadith showed a noble position of an honest trader or businessman that he will be resurrected with the 
Prophets, the believers and the martyr. The honest and trustworthy traders, of course, do not cheat their consumers 
and this will provide benefits (maslahah) for all trading parties. Even though trading is the main source of wealth, 
it is not only about money and profit, but more about strengthening the branding image, ensuring the continuity 
of business and forming the good relationship among all parties involved (Boediman, 2017).   
 
Along with the current development of technology, all trading activities are based on fulfilment and facilitating 
consumers’ needs. Over 1.8 billion Muslims around the world concern to only patronize Sharia-compliant goods 
and services (Ribadu & Rahman, 2017). Thus, in e-commerce transactions, halal businesses are challenged to 
strictly follow the Islamic principles of conducting online business. It requires them to understand the process of 
carrying out business electronically and combine it with Islamic ethics in order for the system to success (Jusop, 
et al., 2018). Although the way of doing business are constantly changing over period of decades, but the principles 
for the betterment of human being must not be changed and must be applied as the basic foundation for all business 
activities.  
 
For this purpose, Islam has provided a comprehensive list of ethics as a guidance on how business should be 
conducted, accounting to be undertaken, and banking/finance is to be arranged (Lewis, 2001). In view of this 
aspect, Islamic business ethics requires Muslims to be fair, honest, accountable and equitable toward others. While 
Kolan et al. (2018) summarized the Islamic business ethical codes such as commitment, transparency, truthfulness, 
and reliability as a guideline for running a successful business. It involves the willingness to give full commitment 
to fulfil the contractual promises, providing transparent information, and avoiding misrepresentation in business 
dealings. Moreover, it is important to bear in mind that the practices and principles of business ethics should be 
guided by the Quran and hadith as the key teachings of Islam. The businessman should really understand about 




This study used in-depth, semi-structured interviews as a primary data collection. The informants were identified 
through a web search when the researcher was looking for halal e-commerce websites to become a case study. An 
e-mail was sent asking if the organization is willing to participate in the research study. Upon receiving their 
agreement, a formal letter was sent to the organization’s representative personnel and an appointment was made 
to interview the informants. Together with the letter, the background of the study, research objectives and pre-
determined interview questions were also given to the informants so that they could get the overview of the 
research study. Prior to the interview, the researcher studied the website of the company to understand its business, 
range of products and services offered. 
 
Two informants were interviewed and permission was obtained to audiotape the interview using IC recorder.  The 
study seeks to get insights from marketplace operators as how they managed the platform in compliant to Islamic 
law. The elected informants are those in decision making position and upper manager who’s directly involved in 
the operation of the platform. In this preliminary study, the first informant is the Chief Executive Officer (CEO) 
of the company.  The interview with the CEO lasted approximately 1 hour and 20 minutes. The second interview 
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with Marketing and Sales Executive (MSE) takes about 55 minutes. From here, researcher learned that the 
interview session should be controlled wisely to ensure the time-outcome efficient for both parties. The interviews 
were carried out in Malay language with occasional use of English, as it was perceived as more casual and 
comfortable for both interviewer and interviewees. The interviewer did not ask the questions in orderly form but 
rather follow the flow of the conversation. The interviewees were given a flexibility to freely discuss around each 
question.  
 
The interviews were transcribed and analysed using three-step strategies as proposed by Creswell (2014). First, 
the transcriptions were read several times to obtain a general review of all information. In this process, the 
important notes were jotting down and key phrases were highlighted from the text to reflect the initial coding. 
Second, the data were reduced by developing codes and then the codes were sorted into similar themes or 
categories. The process of coding was carried out and completed in several iterations. Lastly, the frequency of 
codes was counted to determine how frequently each codes appear in the database. The evidence from the data 
analysis is presented in relation to research objective and discussed in the scope of IS success model and Sharia 
requirements.  
 
4.0 RESULTS AND DISCUSSION 
 
4.1 The Case 
 
As a preliminary study, the researcher investigated a medium-sized e-commerce marketplace that offer all halal 
products in their platform (Company X). Set up in 2017, the company regards itself in its infancy stage and do not 
generate much income from the e-commerce transaction. Fortunately, the company has a strong team or business 
unit to support its operation. This is mentioned by the CEO, “in order to sustain every month, we need to have 
something else to support. In this company...we sustain through providing service such as halal testing, training, 
and consultation. So for now, these things cover whatever our costs…”. Company X has a JAKIM’s recognised 
lab that offers testing and verification services covering the scope of halal, toyyiban and ethical testing. Besides 
targeting SMEs as niche market, it assists them to get halal certification through product testing, consultation and 
training. The company is also actively joined offline programs, road tours and exhibitions in order to expose its 
existence in halal marketplace.  
 
However, some limitations faced by Company X such as the challenge to convince suppliers to put their products 
in this platform. As a result, the company currently only have 120 stock keeping units (SKUs) from three suppliers. 
The limited range of products offered by the platform makes consumers less attracted, thus lead to slow web 
traffic and low income generated by the online transactions. Based on current situation, the CEO said the company 
is not ready to embark into the international market because of products and financial constraints. Despites these 
challenges, the company is optimist that well-organized qualitative criteria of e-commerce could help to improve 
towards the betterment of the halal e-commerce platform. These also includes to observe ethical aspects and Sharia 
requirements while managing the platform.  
 
4.2 The Quality Management of Halal E-Commerce Platform 
 
Company X sets out certain information requirement for its suppliers to be included in the website. Apart from 
company name, contact info and halal certificates, the suppliers are required to provide details such as products 
description, ingredients, usage method, expiry date, nutritional facts, price and pictures. The CEO delegates the 
responsibility to verify that information to her MSE upon receiving the information from suppliers. The MSE will 
make sure the information is complete before it is uploaded to the website. She refers to JAKIM to verify the halal 
status of the suppliers and check relevant standards as the bases or guidelines for completing the tasks.  
 
In order to enhance customers’ trust, Company X disclose all the information that can help customers make 
decision before purchasing the products. Besides information about the products itself, all terms and conditions 
related to the purchase such as payment and delivery method are clearly stated. Same goes to the arrangements 
with suppliers, the company has transparently mentioned in their agreement if there are any charges or terms to 
be included. Usually, the CEO will meet prospective suppliers face-to-face to discuss the listing fee, products’ 
price, amounts and types of SKU to be sold. The proper management of information in online commerce is 
important so that suppliers, sellers, and buyers are clear about the transactions being conducted and avoiding any 
disputes.  
 
The website design and e-commerce platform for Company X is outsourced from a local web developer. The 
system is designed to be compatible with the use of current social media networks including Facebook, Instagram 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
190 
 
and WhatsApp. These applications could create greater sales and act as effective sharing ecosystem among 
customers and sellers. Since the number of mobile users are getting high, Company X is planning to launch its 
own mobile app in order to connect and build deeper relationship with its loyal customers. This is to provide 
variability and alternative choice for users instead of using website. But costs would be the main limitation for the 
company to implement this plan promptly.  
 
The CEO alleged that it is the responsibility of halal e-commerce organizations to give confidence and certainty 
to consumers for using halal platforms. The participants viewed the promise to deliver halal products and 
transactions as their commitment to gain customers’ trust. They emphasized that logistic is one of the most critical 
issue faced by halal e-commerce business especially halal food producers. The CEO said, “our biggest limitation 
to go abroad is because we don’t have our own logistics. It is very expensive to post a single item to overseas”. 
Her statement was supported by the MSE who mentioned that a customer service function can be improved by 
having a logistics system that they can control or monitor. This organization claimed that they can make sure the 
quality and halal status of materials used and the processes undergone to complete the products, but when it is the 
time to deliver the goods, halal logistic was very limited and the costs were normally high. 
 
4.3 The Business Ethics 
 
Running an online business require a bunch of ethical issues to consider. Online data security, accurate product 
listing, no counterfeit products, web accessibility, and observing online selling laws were just a few examples of 
e-commerce best practice. However, for a halal e-commerce business, the ethical practices go beyond normal 
expectation. For instance, selling halal products without halal certification is alright, but that way will not enhance 
customers’ trust. Likewise, charging excessive amount over a product’s price might not impact certain customers, 
but it is clearly violating business ethics.  
 
Company X provides consultation to suppliers and assist them to get halal certification from JAKIM. While 
waiting the certification to be approved, the company help the suppliers to enter halal marketplace by providing 
a seal that testify the products are free from porcine or alcohol elements after testing it in their lab. Ethics, as 
revealed by Company X, are frequently violated by manufacturers who think of profits as the sole objective of 
business. These manufacturers gave halal sample to be tested prior obtaining halal certificate, but will use different 
types of ingredients in actual production. “I hope JAKIM will put halal testing (in lab) as a compulsory audit 
procedure”, proposed the CEO to overcome the problem.  
 
Added to her argument, the CEO said that a halal e-marketplace should list only halal products in the platform 
and do not mix any unlawful items in the SKUs. This is important to enhance consumers’ trust. Moreover, the 
determination to provide payment alternatives that are free from riba’ and trusted delivery method indicates their 
commitment towards ethical or Sharia compliant practice. “The combination of halal product, halal payment, 
halal logistic, only then we can create halal community” she said. The use of cash on delivery, debit card and e-
wallet can eliminate riba’ in payment. Whereas the delivery of products through halal logistic medium shows the 
responsibility of halal e-commerce providers to uphold Islamic ethics in trading.  
 
While the CEO expressed her apprehension to ethical issues, her assistant, the marketing executive added to the 
point of monitoring roles by halal authority. She said frequent audit and constant training should be enhanced in 
order to enforce the ethics and integrity values in halal e-commerce practices. This is because, in addition to 
enforcement, businessmen should be educated and reminded of the importance of ethics in business. Enduring in 
ethical values does not cause losses to business, but the Sharia-compliant business practice has positive effects on 
long-term financial performance. As proposed by Pepis & De Jong (2018), this practice produces long-term 




The Muslim economy is growing based on a spirit of cooperation and mutual help in the life of society. In Qur’an, 
there are many verses that clearly shows the encouragement to the believers to engage in business. Allah s.w.t 
states that the way to get property or wealth is through business which is done honestly and trustworthily. Through 
this adherence, both parties will be satisfied with the goods that have been sold and benefit all parties involved in 
the business. Islam has outlined several things that a business should follow to success. Among them are to avoid 
treacherous acts, trading illegal things, being arrogant, selling non-existent goods or scams, and swearing lies to 
convince buyers. Therefore, a businessman should know and understand the ethics of Islamic business in depth 
before getting involved in business so that he can form personal purity and subsequently achieve excellence in 
life in the world and hereafter.  
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Abstract   
 
This study attempts to discuss the occupational safety and health legislation from the Islamic perspective. Islam 
is a comprehensive religion (syumul) thus it covers a practical system of life, and it guides all aspects of life be 
it from an individual perspective or community. Hence, it is the objective of this study to explore the congruency 
between Islamic principles and existing OSH legislation. Islam has its view about work and has placed great 
importance on work.  A healthy employer-employee relationship is crucial for some mutual benefits for both 
sides. Islamic teachings aim to allow people to earn their living fairly and profitably without the exploitation of 
others, so that the whole society may benefit.  Thus Islamic teachings strictly forbid an employer from over-
burdening his employees; prohibit an employer from allocating dangerous and degrading work to his employees. 
Islamic principles promote consultation (Shura) which means an employer is encouraged to consult and obtain 
consensus from the employees before establishing rules and regulations at a workplace. Such provisions are 
embedded in the existing OSH legislation. Similarly, the concept of Shura is akin to the establishment of the 
safety committee at a workplace. A holistic system that can be found in Islamic teachings aims at contributing 
to the fulfilment of the social-economic objectives and creation of just society, which will bring lasting balance 
between employers and employees to achieve betterment for the whole community.  Hence, an employer strives 
to perform his duties accordingly, and such action is reciprocated by the employee, the proper relationship 
between both parties will be enhanced which will eventually lead to a better environment at any workplace. This 
study is essential in understanding how Islam provides a complete and comprehensive way of life leading to a 
balanced way of living.  
  
Keywords: Occupational Safety and Health, Legislation, Comprehensive way of life, Shura 
 
 
1.0 INTRODUCTION  
 
This paper attempts to discuss the issue of occupational safety and health from the Islamic perspective.  It is 
important in understanding how Islam provides a complete and comprehensive way of life leading to a balanced 
way of living.  Islam establishes systems of laws that integrate all domains of human life to bring happiness and 
peace to all its members. Hence, Islam is a code of life that governs the Muslims in all aspects of life be it spiritual, 
intellectual, personal, family, social, economic, political and so forth.  Islam even has laid out the guidelines on 
safety and health at the workplace, which will be discussed in detail in this chapter. 
 
Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 
means “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of Islam 
itself means complete submission to the will of Allah (SWT) in all aspects of life.   Islam teaches that people can 
only find peace in one’s life by submitting to Allah (SWT) in heart, soul, and deed.  Allah says: 
 
“Indeed, the religion in the sight of Allah is Islam. And those who were given the (Nik Mutasim Nik Ab.  Rahman 
& Sharmin Shahid, 2009). 
 
Scripture did not differ except after knowledge had come to them - out of jealous 
animosity between them. And whoever disbelieves in the verses of Allah and then 
indeed, Allah is swift in [taking] account” (Surah Ali Imran, 3:19). 
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It is the primary aim in life that a Muslim to worship Allah, the Creator of the Universe, so as to succeed both in 
this life and in the life hereafter. To a Muslim, the whole purpose of life is “ibadah” which means worshipping 
the Almighty Allah (SWT) that includes any acts of obedience to Almighty Allah (SWT). Islam is a comprehensive 
religion that relates to and guides its followers in all facets of their lives.   Allah (SWT) says: 
 
 “…This day I have perfected for you your religion and completed My favour upon 
you and have approved for you Islam as your religion…”  (Surah al-Ma’idah, 5:3) 
 
This shows that the principles and institutions of Islam are comprehensive. They include the whole of human 
existence, emotions, thoughts, actions, worship, economic dealings, social relationship, spiritual demand and 
every other value which are based on the rules of wisdom for the welfare and betterment of mankind As earlier 
stated, Islam is a complete way of life.  Islam not only reflects the relations between the Creator and human beings, 
but the deliberation encompasses the relation between man and man; and man and the entire universe.  Thus Islam 
provides general principles and general guidelines that cover all aspects of life, be it a commercial dealing 
(muammalah), worship (ibadah), criminal act (jinnayah), property matters (Mal), matters concerning marriage 
(munakahat) and so forth.     
 
 1.1 Mankind as Caliph 
 
Almighty Allah (SWT) creates mankind to be His Caliph (Khalifah). In English,  the Arabic word 'Khalifah' is 
often translated as 'vicegerent'. Vicegerent means one who acts in the place of the leader or king. Included in the 
meaning of vicegerent is the assumption that the person in that role will act in every instance as the leader or king 
would want them to act (Mustaffa Mohamed Zain et al., 2014).  Thus, Allah (SWT) created mankind to be His 
representative on earth. Hence it is expected that mankind shall act in all circumstances as prescribed by Allah 
(SWT).  The term “vicegerent” is mentioned even before the creation of Adam, the first human being.   In the 
Surah Al-Baqarah, 2:30: 
 
 “ And recall when your Lord said to the angels: “ Surely I am going to place a 
vicegerent on earth.” They said: Will You place therein one who will act corruptly 
therein and shed blood, while we hallow Your praises and glorify You? Allah said: 
Verily I know what you do not know.” 
 
As a vicegerent, the human being is deemed as the trustee of the earth.  The Quran refers to the term “caliph” or 
vicegerent to every individual man or woman as Allah’s agent on earth and Allah’s trustee.  Great responsibilities 
are imposed on the human beings that serve to test their accountability and submission to Almighty Allah (SWT). 
Human beings are to submit to Almighty Allah (SWT) and to accept that Allah is the ultimate owner of everything 
on earth and everything in the whole universe.  Thus, the believers (Muslims) must act correctly in their relations 
with Allah, with other human beings and the universe. He is not supposed to cause corruption in any form on earth 
that may endanger him and/or the public at large (Hoque, 2011). It is followed by either reward or punishment. 
Submission to Allah (SWT) will motivate Muslims to lead a good and meaningful life in this world and attain 
contentment and pleasure in the Hereafter. 
 
1.2 Sources of  Shari’ah (Islamic Law) 
 
Islam is “syumul” which means a comprehensive way of life whose teachings cover, direct or indirectly, every 
possible human relationship.  The Islamic teachings are primarily instituted in the two main sources of its 
teachings, the Qur’an (the words of Almighty Allah)  and the Sunnah (a collection of sayings of the Prophet 
Muhammad (SAW) and accounts of Prophet Muhammad’s daily practice).  There are secondary sources of Islamic 
sources, namely the Ijma' (consensus) and Qiyas (analogy).  Fiqh maxims also form as guidance in determining a 
solution to a particular issue as long as they do not contradict the Quran and Sunnah (Doi, I. Abdur Rahman, 
1997).  
 
The Holy Qur’an and Sunnah are the basis for the Shari’ah (Islamic Law) and norms for mankind to adhere to.  
The Shari’ah, being an integral part of revelation, is a guide for human action covering every aspect of social, 
political, cultural and economic. The term “Shariah” literally means ‘the way to a watering-place’. It is the path 
not only leading to Allah (SWT) but the path believed by all Muslims to be the path shown by Allah (SWT) 
through His Messenger, Prophet  Muhammad (SAW).  In Islam, Allah alone is sovereign. It is Allah who has the 
right to ordain a path for the guidance of mankind.   
 
 





This study attempts to explore the congruency between Islamic principles and existing OSH legislation. This study 
adopts a doctrinal legal method which deploys legal preposition, doctrines, principles and legal concepts. Apart 
from referring to the Qur’an to determine the verses relating to OSH, a doctrinal legal researcher uses statutes, 
rules, and cases to understand the legal issues. Thus, the Factory and Machinery Act 1967 (Act 139) and the 
Occupational Safety and Health Act 1994 (Act 514) are used extensively. 
 
3.0 ISLAMIC VIEW RELATING TO WORK 
 
By having a universal and complete worldview, Islam believes in freedom, justice and equality regardless of class, 
creed or skin colour.  Islam has its own view about work and has placed great importance on work.  Islam prohibits 
discrimination intolerance and injustice in the workplace. Based on the Qur’an and Sunnah, it is undeniable that 
Islam demands that employers are to treat the employees equally, justly and with dignity, honour and respect. The 
employees are duty-bound to reciprocate the employers by adhering to the employers’ instructions.   
 
Islam grants work a high status and have made it obligatory for all physically and mentally capable people. Islam 
requires work to be performed based on a contract which reflects justice and responsibility on of both the employer 
and the employee.  Work in Islam is not merely as a means to provide for the employee himself and his family, 
but it is also mean to sustain social prestige, to advance societal welfare and reaffirm faith.  It is a religious 
obligation to work which also an act to manifest the Muslims’ subservient to Allah, hence work is also an act 
ibadah (worship). Every Muslim believes that he will be held accountable on the Day of Judgement. 
 
Islam views work as an important part of human life. The Qur’an promulgates the fundamental principles 
regarding the role of labour, as described in the Qur’an in these words, “ And a man shall not deserve but (the 
reward of) his own effort” (al-Najm, 53:39). Prophet Muhammad (SAW) made it clear to his companions that the 
dignity of a human being is tied up with his work. Prophet Muhammad (SAW) said that “God loves those who 
work for their livelihood” and “to search lawful earning is obligatory after the compulsory things (like prayer, 
fasting, and belief in God)”(Hayat, 2018) 
 
3.1 Islamic Principles On Employer-Employee Relationship 
 
It should be known that Islam advocates the protection of the safety and health of employees at the workplace, 
though not in the exact name of occupational safety and health, its connotations could be found in the Islamic 
teachings.  Islam has high regard for the safety and health of the employees is something that can be found in the 
Qur'an and the Sunnah.  Islam has detailed the rights of employers and employees.  
 
The Qur'an ordains its followers to be kind to each other, as can be seen from these words:                
“But on account of their breaking their covenant, We cursed them and made their 
hearts hard; they altered the words from their places and they neglected a portion of 
what they were reminded of, and you shall always discover treachery in them excepting 
a few of them; so pardon them and turn away; surely Allah loves those who do good (to 
others)” (Surah Al-Maidah 5:13). 
 
A supervisor is morally bound not to mistreat those below her or him in the chain of command (Syed,2008). The 
Prophet said: “One who mistreats those under him will not enter paradise” (Tirmidhi as cited in (Nik Mutasim 
Nik Ab.  Rahman & Sharmin Shahid, 2009). 
 
 ). The Prophet (PBUH) highlighted the importance of work in his sayings as below: 
“no one eats better food than which he eats out of his work”. 
“Whoever goes to bed exhausted because of hard work, he has thereby caused his sins 
to be absolved” 
 
According to Islam, there is a corresponding right for each obligation..  There is a one-to-one correspondence 
between the obligation of an employer and employee.  Therefore, there must be endeavours to meet the obligations 
at the same time achieving and fulfilling correspondent rights (Akhtar, 1992). An individual’s effort to meet up 
with his obligations will eventually lead to the fulfilment of everyone’s rights.   Hence, an employer strives to 
perform his duties and a similar act is reciprocated by the employee, the good relationship between both parties 
will be enhanced which will eventually lead to a better environment at any workplace. 
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Islamic law is unbiased, as it preaches fairness and justice in every activity of life among human beings, without 
discrimination, irrespective of status or position between counter-parties in agreements or contracts. There is no 
partiality in Islam in the treatment of an employee over an employer nor an employer over an employee, because 
Islam treads the path of justice and fairness and therefore, requires all of mankind to equally live in abundance 
and dignity to ensure peace and stability (Abdullah Mohamed Seidu, 2009; Hoque, N.,2011). A God-fearing 
Muslim will strive his best to adhere to Allah’s ordains and Sunnah as every Muslim believes that he will be held 
accountable on the Day of Judgement, as stated: 
 
“And if Allah please He would certainly make you a single nation, but He causes to err 
whom He pleases and guides whom He pleases, and most certainly you will be 
questioned as to what you did”(Surah An-nahl, 16:93). 
 
4.0 ISLAMIC TEACHINGS AND OSH LEGISLATION 
 
The Islamic principles concerning the employer-employee relationship are in line with the teachings of the Quran 
and Sunnah.  Shafi’i maintains that employers and employees are individuals who belong to the same brotherhood 
and enjoy equal social status.  It is important that the employer and employee adhere to the Islamic principles to 
achieve a harmonious relationship in the workplace.  
 
4.1 ISLAMIC TEACHINGS 
 
Brotherhood is a salient characteristic of Muslims. According to Islam, if one finds something good in his brother, 
he should encourage and help him in that good thing and if he detects a shortcoming in his brother, he should 
advise his brother confidentially and exhort him to repent and return to more correct behaviour or attitude. The 
brotherhood should be built on cooperation and meeting each other's needs in both comfortable and difficult times. 
The Prophet Muhamad (SAW) said: "The example of the believers' love, affection, and mercy for one another is 
like that of the body: when one of its organs ails, the rest of the body responds and watches over it by contracting 
fever." (Bukhari and Muslim). In Islam brotherhood is a responsibility; each brother has a right on the other. 
Below are Allah’s words: 
 
“O you who have believed, fulfill [all] contracts. Lawful for you are the animals of grazing livestock except for 
that which is recited to you [in this Qur'an] - hunting not being permitted while you are in the state of ihram. 
Indeed, Allah ordains what He intends” (Surah Al-Maidah, 5:1). 
 
Islam unites all individuals in the bond of universal brotherhood (ukhuwah).  All individuals are treated as if they 
were members of one single family.   
 
“And (as for) the believing men and the believing women, they are guardians of each 
other; they enjoin good and forbid evil and keep up prayer and pay the poor-rate, and 
obey Allah and His Messenger; (as for) these, Allah will show mercy to them; surely 
Allah is Mighty, Wise” (Surah al-Tawbah, 9:71). 
 
Prophet Muhamad (SAW) says that “Mankind is the family of Allah and the most beloved of them before Him is 
the one who is best to his family.”   Therefore, each and everyone within the brotherhood is entitled to equal social 
status.   The brotherhood implies cooperation and mutual help with one another as pointed by the Qur’an: 
 
“O you who have believed, do not violate the rites of Allah or [the sanctity of] the sacred month or [neglect the 
marking of] the sacrificial animals and garlanding [them] or [violate the safety of] those coming to the Sacred 
House seeking bounty from their Lord and [His] approval. But when you come out of ihram, then [you may] 
hunt. And do not let the hatred of a people for having obstructed you from al-Masjid al-Haram lead you to 
transgress. And cooperate in righteousness and piety, but do not cooperate in sin and aggression. And fear 
Allah ; indeed, Allah is severe in penalty” (Surah al-Ma’idah, 5:2). 
 
Based on the above ayats and hadiths,  it can be summed up that employers and employees are individual members 
of one brotherhood regardless of the differences in educational attainment, age, and so forth. All individuals thus 
deserve to enjoy some degree of respect, love and social status.  Islamic principles prohibit the oppression 
committed by the employer upon his employees.  In a conventional economics environment, an employer is 
presumed to be in power and in a stronger position compared to the employees.  It is apparent that the Islamic 
concept of brotherhood has eliminated the injustice and exploitation in society. 
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4.1.1 Employees’ Safety 
 
The teachings of Islam represents the first principal guide for inviting man to observe  (workplace) security and 
safety measures and Islam has long surpassed the Industrial Revolution by centuries by calling for workers’ safety 
(Rozanah Ab Rahman, 2006). It is the basic right of every employee that employer must provide them safe and 
healthy workplace (Hayat, 2018).  Allah has ordained: “If anyone saves a human life, it shall be as though he had 
saved all mankind” (Surah Al-Maidah,5:32). Allah says in Surah Al-Maidah, verse 195: 
“…make not your own hands contribute to (your) destruction.” 
 
The above ayats (verses) confirm that Islam has forewarned not to contribute to destruction as it would be against 
Allah’s ordains. It could be applied in the workplace whereby it is fundamental to prevent unwanted accidents.  
This is akin to the concept of  HIRARC (Hazard Identification Risk Assessment and Risk Control).  The duty to 
ensure the safety of employees can also be found in preservation of life (al-Nafs) laid out in Maqasid Shari’ah 
(Auda, 2008, Muhammad Adil Khan Afridi, 2016). 
 
4.1.2 Employees’ Health 
 
Islam has honoured health as a fundamental right of every human being.  Protection of health is an important 
condition for the preservation of life (al-Nafs). Prophet Muhammad (SAW) is quoted as saying: “wealth is of no 
harm to a God-fearing person, but to the God-fearing person, health is better than wealth”. This saying can be 
applied in the employment relations that health is very important, be it physical or mental health. It is important 
not to cause harm to others as the sayings of Prophet Muhammad (SAW): “There shall be no infliction of harm 
on oneself or others”. Prophet Muhammad (SAW) also says: “You must refrain from dealing wickedly with others, 
for that would count as a benefaction you do to yourself”.  In the Qur'an, Luqman advised his son saying: 
 
“And pursue the right course in your going about and lower your voice; surely the 
most hateful of voices is braying of the asses” (Surah Luqman, 31:19) 
 
The above ayat (verse) shows that a man should not be subjected to loud and annoying noises to prevent harm to 
him both physically and psychologically. It could be applied to current workplace activities. Proper personal 
protective equipment (PPE) must be provided in the workplace to protect fellow employees from noise pollution 
or other hazards that could endanger them. As earlier mentioned, the Muslims are to treat others as brothers of 
each other. Thus, a man would not cause harm to others. One should try to remove any danger to another.  Health 
is not solely confined to physical health. It refers to mental health as well. 
 
4.1.3 Employees’ Welfare 
 
Islam guarantees one’s basic needs, ensuring humane workloads and working conditions, and extending brotherly 
treatment to his employees. Any employer, who humanely, treats his employees will eventually find that his 
employees become more conscientious and loyal to him.  The Prophet Muhammad (SAW) said: “Suffer no loss 
to yourselves nor make others suffer”.     The Prophet Muhammad (SAW) also warned: “Those who expose their 
servants to ill-treatment will find the Paradise gates shut to their faces”. In Surah al-Qasas, verse 27, the employer 
(Prophet Shu’ayb, A. S) told the employee (Prophet Musa A.S) that: “..I do not make it hard for you; you shall 
find me, Allah willing, of the righteous.”   
 
Thus, it is obvious from the above hadiths and ayat that Islamic principles prohibit the employer from assigning 
excessive work that may overburden the employee. An employer cannot be righteous if he does not alleviate his 
employees from unnecessary burdens. The above verse from the Qur’an shows that a person must have towards 
his fellow human beings. Employers’ humane treatment of his employees could bring great rewards to the 
organisation. 
 
If the amount of work is beyond the employee’s capability, hence the employer must render his assistance so that 
the employee will be able to complete the task. It is explained in detail by a hadith narrated by Bukhari (Hayat, 
2018):  
“Your brethren are your servants whom Allah has made your subordinates. So the man 
who has his brother as his subordinate should give him to eat from what he himself eats, 
and wear what he himself wears. And do not put on them the burden of any labour which 
may exhaust them. And if you have to put any such burden on them, then help them 
yourselves (in this work).”   
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The above hadith explicitly specifies the prohibition of an excessive amount of work or task that is impossible for 
an employee to be able to carry it out successfully.  Therefore, the employer has to think deeply before assigning 
a task or work to an individual employee.  Otherwise, he is bound to facilitate his employees in order for the task 
or work to be accomplished within the expected time frame.  Similarly, an employer has to consider whether such 
work or task entails occupational hazards as it is the Islamic principles not to endanger a fellow brother.    
In adhering to Islamic principles on how to treat the employees,  it is mentioned in the above paragraph that 
employers must not overburden the workload of their employees.  In order to identify whether the employees’ 
workload is reasonable or not, employers are therefore needed to understand the nature of employees’ work or 
tasks.  In so doing, the employers are expected to determine the reasonable hours of work needed to complete the 
task or work. The employers also need to ensure that the task or work assigned to the employees does not entail 
any hazard that might be dangerous to the employees’ wellbeing.   To serve God or to worship Him is a 
comprehensive way that covers every aspect of life. Fulfilling all that God has demanded from us in terms of 
praying, fasting, zakat and hajj indicates worshipping. The same could be said regarding any action that the human 
being performs following the Islamic world-view, as long as it is done for the sake of God. 
 
4.1.4 Cooperation Between Employer And Employee 
 
In Islamic principles, all members of an organisation are encouraged to cooperate to achieve the organisation’s 
objectives. Without proper cooperation among organizational members, it is not possible to achieve the goals of 
the organization smoothly. Considering the necessity of cooperation in human life the Prophet Muhammad 
(SAWS) stated that, “The best of people are those who benefit others”. The Prophet Muhammad (SAWS) also 
says, “Allah shows no mercy to them who are not merciful to the people” (Rozanah Ab Rahman, 2006). This is a 
very special feature of Islamic principles where mutual cooperation would be practised for the betterment of 
individuals themselves as well as organization. Absolute cooperation from all parties in an industry can ensure a 
good and sustainable relationship which ultimately leads to better productivity and profitability of the 
organization. 
 
The Quran has made it clear that Muslims are obligated to consult those who have the knowledge or those who 
can provide sound advice. Allah says: 
 
“And those who answer the call of their Lord and establish prayer, and who conduct 
their affairs by consultation and spend out of what We bestow on them for sustenance” 
(Surah As-Syura, 42:38) 
 
The Prophet Muhammad (SAW) regularly consulted his companions on all important matters. The Prophet (SAW) 
was ordered to take counsel from and consult with them as in Surah Al Imran, verse 159: 
 
“and consult them on affairs (of the moment). Then, when you have taken a decision to 
put your trust in Allah.”  
 
The Prophet Muhammad (SAW) sought his companions to find out their opinions in all affairs before making any 
final decisions. The most outstanding example of the Prophet’s (SAW) Shura occurred on the eve of the Battle of 
Uhud. While the Prophet was thinking that the city should be defended from within, the majority wanted to go 
out to fight. The Prophet accepted this and did not impose his own opinion on his companions.   Abu Hamzah 
Anas ibn Malik (RA), who was the servant of Prophet Muhammad (SAW) reported that the Prophet (SAW) said: 
“None of you truly believes (in God and His religion) until he loves for his brother what he loves for himself” 
(Reported in al-Bukhari and Muslim as cited in Jawad, 2008). 
 
The above Qur’an verses and Hadith envisage clear principles that Islam commends consultation and seeking the 
consensus of stakeholders before reaching a decision.  As earlier mentioned, a Muslim must treat his employees 
as if they are his brothers.  Thus, Islamic principles promote consultation (Shura). By consulting and obtaining 
consensus from the employees before establishing rules and regulations at a workplace, it shows that the employers 
are open to the feedback given by the employee.  It will also make the employees feel that they are integral to the 
organisation.    Consultation among members at different levels in an organisation makes employees feel important 
and part of the system. It attests that the consultative decision-making culture will improve the quality of decisions 
on one side and the other side it will develop a relationship between the employer and employees. As a result, the 
employees will get inspiration in carrying out their duties and responsibilities. Furthermore, the consultative 
culture will wipe out the seed of selfishness and egoism which are forbidden in Islam. 
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4.1.5 The Enforcement Of The Rules And Regulations 
 
It is observed that there are certain basic differences between the purpose and scope of the law in today’s sense 
and in the sense of the Quran.   Laws in today’s sense are specific rules governing the social, economic and 
political affairs of a nation made by a competent authority and enforced by the sanctions of a state (Nik Mutasim 
Nik Ab.  Rahman & Sharmin Shahid, 2009). 
 
The state law and the organisation’s rules and regulations are already in place, the employer should enforce them.  
Failure to enforce them will indicate that the employers are not serious thus fail to earn respect from the 
employees. Therefore, employers should take all types of initiatives to make the workers disciplined and cultured. 
If anyone violates the disciplines of the organization intentionally there should have a system of punishment based 
on the degree of offences. In Islamic principles, the punishment administered by the organization is for the purpose 
of (i) reforming the guilty party and (ii) safeguarding the organization from the impact of his mischief (Syed, 
2008). But for an unintentional mistake, they should not be penalised. As reported by Abu Dawud,  Prophet (SAW) 
said “If you made intercession, you will be rewarded”( (Nik Mutasim Nik Ab.  Rahman & Sharmin Shahid, 2009). 
 
4.2 OSH LEGISLATION IN MALAYSIA 
 
The objective of this study is to explore the congruency between Islamic principles and existing Malaysian OSH 
legislation. Thus, a brief background of OSH in Malaysia will be explained. 
 
4.2.1 Background of Legislation 
 
OSH in Malaysia is governed by the Factory and Machinery Act 1967 (Act 139) (hereafter will be referred to as 
FMA) and the Occupational Safety and Health Act 1994 (Act 514) (which is referred to as OSHA) together with 
the supplementing regulations.  Both statutes are administered by the Department of Occupational and Health 
under the purview of the Ministry of Human Resource. The philosophy between FMA and OSHA differs. The 
former has limited application as compared to the latter. 
 
4.2.2 The Factory and Machinery Act 1967 (Act 139) 
 
The Factory and Machinery Act 1967 (Act 139) (hereafter will be referred to as FMA) is governed by the 
Department of Occupational Safety and Health (DOSH). FMA is based upon the UK legislation. Its application 
was limited to four industries, namely, manufacturing, construction, mining & quarrying, and agriculture. FMA 
is very prescriptive as it has provided detailed requirements in the parent Act and its Regulations.    For example, 
Section 25 FMA  covers the provisions concerning welfare which is to be read together with the Factories and 
Machinery (Safety, Health and Welfare) Regulations 1970 (Revised 1988). Regulation 9 provides that stairway 
must not be less than thirty-six inches wide and other details. Regulation 23 provides detailed provisions 
concerning cleanliness, to the extent that the floor shall be cleaned at once a week. Regulation 34(3) provides that 
in a factory that has fifteen or more women employees, thus the employer shall provide at least one rest and 
dressing room for their exclusive use. Regulation 34 relates to the supply of drinking water.  FMA is mainly 
concerned with the safety aspects of the workers in the listed industries and safety aspects of the machinery used 
in workplaces covered by its application.  FMA places the burden upon DOSH officers to inspect the machines to 
ensure that they are safe. 
 
4.2.3 Occupational Safety and Health Act 1994 (Act 514) 
 
By the late 1960s, it became apparent that many of these UK regulations were essentially unsuccessful because 
the number of workplace injuries did not decline. The UK government commissioned Lord  Roben to form a 
Committee on Safety and Health at Work in the early 1970s to review the existing laws on health and safety. The 
Roben’s recommendations formed the basis for the new OSH legislature in the UK. In 1974, a new OSH 
legislation was established, the Health and Safety at Work Act 1974 (HASAWA).  
The implementation of HASAWA has prompted the Government of Malaysia to review its existing OSH 
legislation. It resulted in the implementation of the Occupational Safety and Health Act 1994 (Act 514) which is 
referred to as OSHA. In the event of any discrepancy between FMA/other laws and OSHA, OSHA will prevail, 
Section 2(2) OSHA.  OSHA nevertheless is more flexible and encourages self-regulation.  OSHA is based on the 
philosophy that the responsibility to ensure safety and health lies with those who create the risk and those work 
with the risk. OSHA 1994 has wider coverage as it covers not only the employers and occupiers but self-employed 
person, designers, manufacturers, importers and suppliers any plants (section 20) and duties are also placed upon 
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a person who formulates, manufactures, imports and supplies any substances for use at the workplace. OSHA’s 
coverage is wider that encompasses public sector and statutory authorities as stated in its First Schedule. 
 
OSHA’s underlying principle is self-regulation. It means that the government lets employers and employees 
decide the best practices for their respective organisations. Hence, the system of work and training may differ 
from one company to another. This is where the safety committee comes into the scene(Ummu Kolsome et al., 
2011). The existence of a safety committee is akin to the Islamic concept of Shura.  
Section 15(2) provides that the employers are legally bound to their employees in ensuring a safe workplace and 
safe system of work which includes proper maintenance. The employers shall disseminate information, provides 
training and supervision of his employees. Finally, the employers shall provide and maintain the working 
environment and facilities at the workplace to ensure that the employees' welfare is taken care of. For instance, 
the employer may provide a pantry or a prayer room (if there are many Muslim employees), providing clean 
drinking water by installing water dispenser and so forth.  
Every employer is required to establish a safety and health committee if there are forty or above workers; or as 
directed by the Director-General, Section 30.  A safety committee consists of a representative of the employers 
and employee. The functions of such a committee are to make recommendations to promote and develop measures 
to ensure the safety and health at the workplaces and to monitor the effectiveness of such measures, Section 31. 
The principles underpinning the safety committee are to encourage interaction between the parties and helps 
improve trust and communication. This provision promotes the workers’ participation in the effort to achieve safe 
and healthy workplaces. The employers are expected to work closely with their employees to improve safety and 




The above discussion has explained the salient features of Malaysian OSH legislation such as the underlying 
principles of self-regulation and legal duties of employers and employees to ensure that the workplace is safe. 
Therefor suffice to say that the existing OSH legislation is incongruent with Islamic principles.  
 
Islam propagates a society based on social justice, equity, moderation, and balanced relationships. Islam is not a 
mere religion, but it is a complete way of life which is based on the commandments of Allah contained in the 
Holy Quran and the Sunnah of the Prophet Muhammad (SAW)  Islam is a practical system of life hence Islamic 
teachings are a complete system on how one should act. Islamic principles represent eternal values and prohibit 
exploitation.  The Islamic principles aim to safeguard the rights of all individuals, and at the same time, reminding 
them of their obligations to themselves and society at large.  Every Muslim must shape his entire life following 
the Islamic principles found in the Holy Quran and the Sunnah. Thus, every Muslim must observe Allah’s 
commandments at every step so that he will be blessed in this world and the Hereafter. Islamic teachings strictly 
forbid an employer from over-burdening his employees.  Similarly, Islamic teachings prohibit an employer from 
allocating dangerous and degrading work to his employees. 
 
In short, Islamic principles protects the employees’ interest without denying the employers’ rights as each 
individual in a society is treated as brothers to the others.  In a brotherly environment, each individual has a role 
to fulfil in line with the Islamic teachings. A healthy employer-employee relationship is crucial for several mutual 
benefits for both sides.  It is concluded that Islamic teachings aim to allow people to earn their living fairly and 
profitably without the exploitation of others, so that the whole society may benefit. By understanding one’s role 
and obligation, a harmonious and healthy relationship is established between the employers and employees. A 
holistic system that can be found in Islam in teachings aims at contributing to the fulfilment of the social-economic 
objectives and creation of just society, which will bring lasting balance between employers and employees to 
achieve betterment for the whole community. Islamic principles aiming in bringing a balance between the rights 
of individuals and their duties (inclusive responsibilities) towards others, and between self-interest and altruistic 
values. Every act, as long as it is good [e.g. protecting the employees] and done for the sake of Allah [SWT], is 
considered an act of worshipping that generates a reward in this life and the hereafter. 
 
Islam is a comprehensive religion (syumul) thus it covers a practical system of life and it guides all aspects of life 
be it from individual perspective or community, economic, political and includes shariah, muammalah 
(commercial), akhlak (behaviour) and aqidah (worship).  Islam provides clear guidelines and principles. Islam 
emphasizes the physical and spiritual aspects of maintaining justice and peace amongst mankind as stipulated in 
al-Quran and al-Sunnah. In upholding justice amongst mankind, it is important to observe and adhere to Islamic 
teachings as it is the ultimate goal of mankind being the Khalifah. The discussion shows that Islam views OSH in 
a different perspective. Both the employers and employees are bound to ensure that they carried out their duties 
not merely for the sake of dollars and cents, but the obligation to take care of each other so that every Muslim will 
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be accordingly rewarded on the Day of Judgement. Based on the above deliberation, it is concluded that the current 
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Abstrak   
 
Perancangan kewangan yang lemah lazimnya menjadi punca utama tekanan kewangan individu di Malaysia. 
Pendekatan fenomenologi yang dijalankan ini sebaliknya menemui punca utama yang lain. Penemuan ini 
melahirkan pula punca lain yang jarang ditemui dalam penelitian terdahulu. Kertas ini cuba menjelaskan punca 
tekanan kewangan dalam kalangan individu yang hampir bankrap di Malaysia menerusi pendekatan 
fenomenologi. Seramai tiga orang peserta terlibat dalam pemerhatian turut serta dan temu bual secara mendalam. 
Pengelasan data fenomenologi dalam bentuk tema yang lebih khusus dianalisis menerusi kaedah perbandingan 
berterusan. Penelitian ini mendapati bahawa tasawur atau acuan kepenggunaan yang tidak tepat lebih besar 
pengaruhnya ke atas tekanan kewangan individu berbanding perancangan kewangan yang lemah. Ketidaktepatan 
tasawur kepenggunaan ini melahirkan pula unsur mistik sebagai punca yang jarang diwacanakan. Penemuan ini 
telah memperlihatkan betapa perlunya menilai semula aspek pembudayaan gaya hidup yang lestari di Malaysia. 
 
Keywords: Bankrap, isi rumah, muflis, literasi kewangan, tekanan kewangan 
 
 
1.0 PENGENALAN  
 
Walaupun isu tekanan kewangan dalam kalangan individu telah lama dikaji seperti yang dilakukan oleh Cuvillier 
(1979), Newacheck dan Halfon (1986) dan Gordon et al. (1986), ia masih dianggap isu semasa. Malah menjadi 
lebih ketara dalam suasana kegawatan ekonomi. Pandemik COVID-19 yang kini melanda hampir seluruh dunia 
misalnya telah memberi kesan yang amat mendalam kepada survival ekonomi negara amnya dan isi rumah 
khususnya. Buktinya, kajian yang dijalankan pada 18 hingga 31 Mac 2020 oleh Jabatan Perangkaan Malaysia ke 
atas 168,182 responden yang berusia sekurang-kurangnya 15 tahun bagi menilai impak COVID-19 terhadap 
ekonomi dan individu telah mendedahkan setidak-tidaknya lima realiti. Pertama, hampir 53 peratus responden 
mengalami tekanan kewangan terutamanya dalam tempoh Perintah Kawalan Pergerakan. Kedua, sebanyak 71.4 
peratus responden yang bekerja sendiri mempunyai simpanan yang hanya mencukupi kurang daripada sebulan. 
Kedua, simpanan kewangan bagi 69.7 peratus responden yang telah bekerja dalam tempoh kurang daripada 
setahun dan 63.2 peratus responden yang bekerja dalam tempoh 1 hingga tiga tahun masing-masing hanya mampu 
bertahan kurang daripada satu bulan. Ketiga, hampir 47 peratus responden yang bekerja sendiri kehilangan 
pekerjaan berikutan pelaksanaan Perintah Kawalan Pergerakan bagi mengekang penularan COVID-19. Keempat, 
hampir semua responden yang bekerja sendiri mengalami pengurangan pendapatan bulanan. Walaupun dapatan 
kajian ini perlu ditafsir secara berhati-hati kerana keterbatasan dalam beberapa aspek metodologi, paling tidak ia 
dapat memberi gambaran tentang situasi semasa. Keempat-empat realiti ini memperlihatkan betapa besarnya 
impak COVID-19 terhadap tahap tekanan kewangan hingga mampu menjejaskan kesihatan emosi dan fizikal, 
sekali gus merencat keharmonian isi rumah. Kesignifikanan hubungan antara tekanan kewangan dan kesihatan 
emosi serta fizikal ditemui dalam kajian Gale, Goetz dan Bermudez (2009), Siah-push et al. (2014) dan Sturgeon 
et al. (2015). 
 
Realiti di atas jika dibandingkan dengan pelbagai dapatan kaji selidik terdahulu misalnya Kaji Selidik Keupayaan 
dan Rangkuman Kewangan dari Sudut Permintaan 2018 oleh Bank Negara Malaysia (BNM) dan Kaji Selidik 
Tingkah Laku Kewangan Pekerja Dewasa Warga Malaysia 2018 oleh Agensi Kaunseling dan Pengurusan Kredit 
(AKPK), tidak memperlihatkan perubahan yang ketara dari segi tingkah laku kewangan khususnya pemilikan 
dana kecemasan dalam kalangan rakyat Malaysia. Sama ada dalam kalangan belia (Kamarudin, 2016) mahupun 
dewasa (Loke, 2017), tingkah laku kewangan yang ditonjolkan masih jauh daripada sasaran yang ditetapkan dalam 
Strategi Literasi Kewangan Kebangsaan 2019-2023. Ia membawa kepada persoalan tentang mengapa terjadinya 
tekanan kewangan sehingga membataskan keupayaan menabung dalam kalangan rakyat Malaysia.  
 
Kaji selidik selama setahun yang dijalankan oleh Pusat Penyelidikan Kesejahteraan Sosial (SWRC) Universiti 
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Malaya pada tahun 2019 misalnya mendapati bahawa tekanan kewangan berpunca daripada perbelanjaan yang 
tidak terkawal. Perbelanjaan mereka yang melebihi jumlah pendapatan akhirnya mendorong mereka untuk 
berhutang. Perbelanjaan yang tidak terkawal dan aktiviti hutang yang tidak terurus ini jelasnya ada kaitan dengan 
perancangan kewangan yang lemah. Rumusan oleh SRWC ini sebenarnya memperkukuhkan lagi dapatan kaji 
selidik oleh AKPK (2018) dan BNM (2019) bahawa kelemahan perancangan kewangan menjadi penyebab utama 
tekanan kewangan individu. Realiti ini ditunjukkan oleh Rajah 1. 
 
 
Rajah 1: Punca Permasalahan Pembayaran Balik Hutang 
Sumber: AKPK (2018) 
 
Berdasarkan Rajah di atas, hampir separuh daripada kes kemungkiran pembayaran balik hutang berpunca daripada 
perancangan kewangan yang lemah. Oleh sebab itu, kelemahan perancangan kewangan sering dianggap sebagai 
punca utama tekanan kewangan isi rumah di Malaysia. 
 
Di sebalik kenyataan ini, timbul beberapa persoalan. Seperti yang didedahkan oleh Financial Education Network 
(FEN) menerusi Strategi Kebangsaan Literasi Kewangan 2019-2023 tentang kedudukan semasa literasi kewangan 
di Malaysia, sebanyak 76% rakyat Malaysia mempunyai belanjawan kewangan. Kajian Nuradibah et al. (2018) 
juga mendapati 93.5% responden bersetuju betapa pentingnya penyediaan senarai membeli-belah bagi mengawal 
perbelanjaan. Ini bermakna sebahagian besar rakyat Malaysia terdedah kepada ilmu perancangan kewangan. 
Lebih-lebih lagi bagi kelompok generasi yang berusia kurang daripada 55 tahun atau dikenali sebagai Generasi 
X, Y dan Z. Kelompok ini lazimnya mempunyai aksesibiliti yang lebih meluas ke atas bahan berkaitan misalnya 
menerusi platform dalam talian. Aksesibiliti yang lebih meluas terbukti dapat meningkatkan tahap literasi 
kewangan (Servon dan Kaestner, 2008). Realiti semasa di Malaysia bagaimanapun tidak mempamerkan 
kelaziman ini. Generasi baby boomers yang dikatakan rendah tahap literasi kewangannya (Visyalini et al., 2018), 
sebaliknya mempamerkan jumlah kes kebankrapan yang lebih rendah berbanding generasi X, Y dan Z (Jabatan 
Insolvensi Malaysia, 2019). Generasi baby boomers ini jugalah yang mempunyai tahap tekanan kewangan yang 
lebih rendah berbanding generasi X, Y dan Z (AKPK, 2018). Senario ini menimbulkan persoalan tentang setakat 
manakah benarnya kelemahan perancangan kewangan sebagai punca utama tekanan kewangan.  
 
Kertas ini cuba menanggapi semua persoalan ini. Ia berhasrat untuk memperdalam pengetahuan tentang punca 
tekanan kewangan dalam kalangan individu yang hampir bankrap di Malaysia menerusi pendekatan 
fenomenologi. Untuk itu, kertas ini akan menumpukan kepada empat perkara. Pertama, ia merumuskan punca 
tekanan kewangan yang telah ditemui dalam pelbagai kajian terdahulu. Kedua, ia menghuraikan metodologi yang 
terlibat dalam kajian ini. Ketiga, ia menganalisis punca tekanan kewangan yang ditemui dalam kajian ini. 
Keempat, ia menjelaskan hubungan antara realiti di lapangan dan falsafah yang mendasari setiap penemuan ini. 
Dapatan kajian ini diyakini dapat membantu usaha untuk membudayakan gaya hidup yang lestari dalam kalangan 
isi rumah di Malaysia. 
 
2.0 TINJAUAN LITERATUR 
 
2.1 Tekanan Kewangan 
 
Punca tekanan kewangan peribadi kelihatan agak tepu berdasarkan pelbagai kajian terdahulu. Penelitian di 
pelbagai negara terarah kepada punca yang hampir sama dalam lima aspek berikut. Pertama, perancangan 
kewangan menjadi faktor paling penting yang menentukan kesejahteraan kewangan. Tinjauan Kesejahteraan 
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Kewangan di UK 2019 misalnya mendapati punca utama tekanan kewangan peribadi dalam kalangan warga UK 
adalah ketidakcukupan simpanan untuk menangani perkara di luar jangka. Faktor ini berkait rapat dengan 
perancangan kewangan. Punca lain yang ditemui dalam pelbagai kajian (Samer Al-Shami et al.,2019; AKPK, 
2018); Rahman et al., 2018; Ware, 2015) seperti tahap hutang yang tinggi, kadar simpanan yang rendah, 
kekurangan pelaburan dan hutang kad kredit yang tinggi sebenarnya muncul daripada punca yang sama, iaitu 
kelemahan perancangan kewangan. Perancangan kewangan pula berkait rapat dengan aspek literasi kewangan 
Pelbagai kajian terdahulu membuktikan wujudnya perkaitan yang signifikan antara literasi kewangan dan tekanan 
kewangan (Abdullah dan Razak, 2015; Delafrooz dan Paim, 2011; Joo dan Garman, 1999). Kedua, ketidaktentuan 
pendapatan boleh guna memberi kesan kepada survival kewangan peribadi dan tanggungannya (Hira et al., 2013; 
Chan, 2012; Chan et al., 2010). Godinho (2019) meneliti kesejahteraan kewangan di Norway, Ireland, Kanada 
dan Australia. Menerusi penelitian ini, beliau mendefinisikan kesejahteraan kewangan sebagai kemampuan 
memenuhi komitmen dan keperluan serta berdaya tahan mengekalkannya pada masa hadapan. Ada tiga elemen 
penting berdasarkan pendefinisian ini, iaitu pendapatan, perbelanjaan dan pendapatan boleh guna (pendapatan 
individu ditolak potongan wajib seperti cukai). Sebarang punca tekanan kewangan seperti peningkatan kos sara 
hidup, peningkatan kos perubatan, kegagalan perniagaan, kehilangan pekerjaan dan persaraan lazimnya 
mempengaruhi jumlah pendapatan, perbelanjaan dan pendapatan boleh guna. Ketiga, peristiwa di luar jangka 
seperti perceraian, kematian ketua isi rumah, masalah kesihatan dan kemalangan juga diakui memberi tekanan 
kewangan. Kajian Samer Al-Shami et al. (2019) mendapati masalah kesihatan dan kehilangan ketua isi rumah 
menjadi antara penyebab utama kegagalan usahawan wanita di Malaysia. Situasi ini selanjutnya memberi tekanan 
kepada survival kewangan isi rumah. Keempat, polisi pihak pemiutang juga berupaya mempengaruhi tahap 
tekanan kewangan (Samer Al-Shami et al., 2019). Semakin ketat dasar kawalan kredit yang diamalkan oleh pihak 
pemiutang, semakin tinggi tekanan kewangan yang dihadapi oleh pihak peminjam. Kelima, terdapat pelbagai 
kajian yang mengupas isu ini dalam ruang lingkup Islam (Ahmad Azrin Adnan et al., 2018; Mohd Shukri Hanapi 
dan Siti Mastura Muhammad, 2017; Ahmad Azrin Adnan, 2012;). Ia berkait dengan tasawur atau acuan 
penggunaan yang akan menentukan ketepatan perolehan pendapatan dan pengagihan perbelanjaan. Kelima-lima 
penemuan di atas dirumuskan menerusi Jadual 1.  
 
Jadual 1. Punca Tekanan Kewangan Isi Rumah 
Punca Sub-punca 
Tasawur atau acuan penggunaan yang tidak tepat • Belanja mengikut kehendak 
• Terlibat dalam aktiviti penipuan kewangan 
• Terlibat dalam aktiviti judi 
• Ketagihan dadah 
• Ketagihan arak 
Tahap literasi kewangan yang rendah dan perancangan kewangan yang 
lemah 
• Tiada atau kurang simpanan kecemasan 
• Tiada atau kurang pelaburan 
• Hutang kad kredit yang tinggi 
• Lemah pengurusan hutang 
Ketidaktentuan pendapatan boleh guna  • Kos sara hidup yang tinggi 
• Belanja perubatan yang tinggi 
• Kegagalan perniagaan 
• Kehilangan pekerjaan 
• Persaraan 
Peristiwa di luar jangka • Perceraian 
• Kematian ketua isi rumah 
• Masalah kesihatan 
• Kemalangan 
Polisi ketat pemiutang • Tiada toleransi daripada pihak pemiutang 
Sumber: Dirumuskan oleh penulis berdasarkan kajian terdahulu 
 
Di sebalik kedudukan bahawa punca tekanan kewangan peribadi memperlihatkan kesimpulan yang hampir sama 
di pelbagai negara, sebilangan Sarjana berpendapat tekanan kewangan peribadi merupakan fenomena yang 
subjektif (O’Neill et al., 2006). Ia berdasarkan perbezaan sumber pendapatan dan corak perbelanjaan bagi 
memenuhi kepelbagaian keperluan dan kehendak. Kedudukan inilah yang menyebabkan munculnya gaya hidup. 
 
2.2 Gaya Hidup 
 
Gaya hidup merupakan konsep yang sering dibahas untuk memahami gelagat manusia (Kau Ah Keng et al., 1998; 
Mowen, 1995; Engel et al., 1993). Terdapat kajian yang melakukan pengkategorian tahap keberhutangan isi 
rumah mengikut gaya hidup masing-masing. Dalam kajian yang menumpukan aspek hutang, penggunaan kredit 
dan pengurusan kewangan keluarga, Viaud dan Levy (2000) mengkategorikan empat tahap keberhutangan isi 
rumah mengikut gaya hidup. Pertama, kelompok isi rumah yang berjimat cermat (prudent household) memiliki 
kriteria seperti berusia muda, mempunyai satu pinjaman, menyewa rumah kediaman, memiliki pelbagai akaun 
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simpanan dan mempunyai tabiat menabung. Kedua, kelompok isi rumah yang mengumpul simpanan 
(accumulating savers) merupakan individu berusia yang memiliki pelbagai akaun simpanan dan mengumpul aset 
sehingga tidak memerlukan sebarang hutang. Ketiga, kelompok isi rumah yang boros (prodigal household). 
Keempat, kelompok peminjam yang rapuh (fragile borrower). Kajian ini turut mendapati wujudnya perkaitan 
antara kepenggunaan dan pendapatan terhadap keberhutangan. Kelompok isi rumah yang boros ini didapati 
memiliki akaun tabungan yang sedikit. Mereka lebih cenderung untuk berbelanja sehingga mencapai tahap 
kepuasan yang segera dan mementingkan gaya hidup mewah tanpa memikirkan motif pinjaman yang dibuat. 
Mereka juga mengutamakan pembelian secara pinjaman bagi barangan bersifat domestik meskipun berkeupayaan 
membeli tanpa membuat pinjaman. Bagi kelompok peminjam rapuh pula, mereka terdiri daripada pasangan yang 
melakukan pembiayaan pembelian rumah dan perabot secara pinjaman dengan menggunakan harta pemilikan 




Kajian ini menggunakan pendekatan fenomenologi. Menurut Geertz (1973), penyelidik yang menggunakan 
pendekatan ini berusaha memasuki dunia konsepsi individu yang diselidiki. Oleh sebab itu, fenomenologi 
merupakan kajian tentang pengalaman manusia. Ia tertumpu kepada intipati pengalaman peserta dan melibatkan 
struktur kesedaran seseorang serta tafsiran mereka terhadap suasana di sekeliling mereka (Gallagher, 2012). 
Pendekatan fenomenologi ini bertujuan untuk menjawab pertanyaan mengenai pengalaman sesuatu aktiviti 
menurut perspektif peserta (Gay dan Mills, 2016).  
  
Seramai tiga orang peserta dalam kalangan pelanggan Agensi Kaunseling dan Pengurusan Kredit (AKPK) yang 
menyertai Program Pengurusan Hutang (Debt Management Programme) (DMP) terlibat dalam kajian ini. Mereka 
dipilih menerusi kaedah pensampelan bertujuan. Menurut Cresswell (1998) dan Sabitha (2005), seramai 2 hingga 
25 peserta diperlukan bagi kajian berbentuk fenomenologi. Anthony dan Nancy (2007) pula berpandangan bahawa 
kajian berbentuk kualitatif tidak memerlukan jumlah sampel yang besar bagi mengelakkan kesukaran memperoleh 
data yang padat dan juga tidak terlalu kecil sehingga menyukarkan penyelidik untuk memperoleh tahap data tepu. 
 
Secara lebih terperinci, peserta yang terlibat dalam kajian ini merupakan individu yang hampir bankrap. Menurut 
pentakrifan oleh Jabatan Insolvensi Malaysia, kebankrapan individu bermaksud satu proses di mana seorang 
penghutang itu diisytiharkan sebagai bankrap lanjutan daripada suatu Perintah Penghakiman yang dibuat di 
Mahkamah Tinggi terhadap penghutang tersebut atas kegagalan atau ketidakupayaan untuk membayar hutang 
yang berjumlah sekurang-kurangnya RM50,000. Oleh itu, hampir bankrap bermaksud individu berkenaan telah 
tidak berupaya mengurus pembayaran balik hutang bulanan dengan pihak institusi kewangan dan masih belum 
diisytiharkan bankrap. Situasi ini menyebabkan individu berkenaan mendapatkan nasihat AKPK dan seterusnya 
menyertai program pengurusan hutang untuk menyusun semula jumlah pembayaran balik hutang bagi 
mengelakkan diisytiharkan bankrap. DMP ini dirangka khusus untuk membantu mereka yang mengalami tekanan 
obligasi kewangan daripada pihak institusi kewangan di bawah pengawasan Bank Negara Malaysia. Menerusi 
DMP, AKPK dan individu bekerjasama untuk menyediakan penstrukturan pembayaran balik pinjaman individu 
berkenaan melalui rundingan dengan penyedia kredit dalam kalangan institusi kewangan yang dikawal selia oleh 
BNM.  
 
Untuk itu, terdapat dua kriteria peserta yang ditetapkan oleh penyelidik. Pertama, individu yang merupakan 
peserta DMP AKPK. Kedua, individu yang beragama Islam. Bagi kriteria pertama, ia bertujuan untuk memperoleh 
peserta yang benar-benar mengalami tekanan kewangan. Bagi kriteria kedua, ia bertujuan untuk menganalisis 
kepatuhan gelagat penggunaan isi rumah peserta berdasarkan gelagat penggunaan menurut Islam. Latar belakang 
peserta diperincikan seperti Jadual 2. 
  




Jadual 2. Latar Belakang Peserta Kajian 
Peserta A B C 
Umur  51 tahun 52 tahun 47 tahun 
Latar Pendidikan Ijazah Sarjana dalam bidang 
perniagaan di universiti awam di 
Malaysia 
Sijil Majlis Latihan Vokasional 
Kebangsaan  
Penilaian Darjah Lima 
Pengalaman Kerja Bekas Pengurus di salah sebuah 
Syarikat Berkaitan Kerajaan. Hasil 
pampasan sebanyak RM150,000 
setelah memilih VSS dijadikan 
modal perniagaan. Pernah terlibat 
dalam perniagaan Multi-Level 
Marketing (MLM), rumah 
tumpangan, restoran dan 
perkhidmatan dobi 
Beliau pernah berkhidmat di kilang 
pembuatan perabot. Beliau berhenti 
bekerja untuk menjaga ibunya yang 
sakit di kampung. Sepanjang 
tempoh berkenaan, beliau hanya 
bekerja separuh masa dengan 
menjual air tebu sehingga ibunya 
meninggal dunia 
Beliau berhenti awal dari 
meneruskan persekolahan sewaktu 
berumur 11 tahun kerana terpaksa 
membantu kedua orang tuanya 
untuk meneruskan kelangsungan 
hidup 
Jumlah Pendapatan Jumlah pendapatan beliau RM1,500 
sebulan. Pendapatan bulanan isi 
rumah adalah RM7,000 
memandangkan isterinya penjawat 
awam 
Anggaran pendapatan bulanan 
beliau ialah RM1,800 menerusi 
kerja sepenuh masa sebagai 
pembuat barangan perabot. Kerja 
mengangkut barangan perabot dan 
membuat sewaan lori dijadikan 
kerja separuh masa dengan 
anggaran pendapatan sebanyak 
RM2,000 sebulan 
Pendapatan bulanan sebanyak 
RM1,200 hasil daripada kerja 
separuh masa sebagai pembantu 
rumah dan penjualan telur serta 
anak ayam 
Jumlah tanggungan Mempunyai empat orang anak. 
Perbelanjaan tanggungan anak 
terpaksa dipikul isteri kerana 
pendapatannya sekadar menampung 
keperluan diri, bayaran pinjaman dan 
modal perniagaan 
Mempunyai tanggungan seramai 3 
orang anak dan seorang isteri  
Beliau kini seorang janda dengan 
enam orang anak termasuk seorang 
anak angkat hasil daripada tiga 




Mendaftar DMP pada tahun 2015 
kerana tunggakan bayaran pinjaman 
peribadi 
 
Mendaftar DMP pada tahun 2017 
kerana masalah tunggakan bayaran 
pinjaman perumahan kali yang 
kedua yang tidak berbayar selama 4 
bulan  
Mendaftar DMP pada tahun 2015 
setelah mendapat pendedahan 
daripada promosi yang diadakan 
oleh AKPK 
# Nama peserta dirahsiakan bagi menjamin privasi mereka 
 
Temu bual mendalam telah dijalankan ke atas semua peserta secara bersiri yang mencakupi tiga bahagian: 
 
Bahagian pertama: Temu bual yang memfokuskan sejarah hidup peserta  
Bahagian kedua: Temu bual yang memfokuskan perincian pengalaman peserta 
Bahagian ketiga: Temu bual yang memfokuskan refleksi peserta terhadap makna pengalaman mereka  
                                yang telah diberikan dalam kedua-dua sesi temu bual sebelumnya 
 
Dalam masa yang sama, pemerhatian turut serta dilakukan bagi mendapatkan gambaran yang lebih menyeluruh 
dan melakukan semak imbang bagi setiap dapatan kajian. Terdapat dua hal utama yang menjadi fokus penelitian 
penyelidik. Pertama ialah deskripsi tekstural yang memfokuskan kepada penyebab tekanan kewangan yang 
dialami oleh setiap peserta. Apa yang dialami adalah aspek objektif, data yang bersifat fakta dan hal yang terjadi 
secara empirikal. Kedua ialah deskripsi struktural yang memfokuskan bagaimana peserta mengalami dan merasai 
pengalamannya. Penerangan ini bersifat subjektif. Aspek ini berkait dengan pendapat, penilaian, perasaan, 
harapan, serta maklum balas peserta mengenai pengalamannya itu. Pertanyaan yang dikemukakan kepada peserta 
adalah seperti berikut: 
 
• Apa pengalaman peserta tentang fenomena kesempitan wang sehingga membawa kepada 
tekanan kewangan? 
• Apa perasaan peserta tentang pengalaman tersebut? 
• Apa makna yang diperoleh bagi peserta berdasarkan fenomena tersebut? 
 
Dari segi penganalisisan data, terdapat enam prosedur penting dilaksanakan dalam penelitian fenomenologi ini 
sebagaimana yang dicadangkan oleh Hasbiansyah (2005), Creswell (1998) dan Moustakas (1994). Prosedur 
pertama, penyelidik menetapkan lingkup fenomena yang akan diteliti. Dalam hal ini, penyelidik berusaha 
memahami perspektif falsafah di sebalik pendekatan yang digunakan, terutamanya konsep mengenai kajian 
bagaimana orang mengalami fenomena. Penyelidik menetapkan fenomena yang hendak dikaji menerusi peserta. 
Prosedur kedua, penyelidik mencatat pertanyaan penelitian yang mengungkapkan makna pengalaman bagi 
individu yang hampir bankrap, serta meminta mereka memperincikan pengalaman penting setiap harinya. 
Prosedur ketiga, penyelidik mengumpul data daripada peserta menerusi tiga siri temu bual mendalam. Prosedur 
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keempat, penyelidik menganalisis data. Prosedur ini melibatkan tiga tahap, iaitu tahap awal, tahap 
horizonalisation dan tahap cluster of meaning. Dalam tahap awal, penyelidik menerangkan sepenuhnya tekanan 
kewangan yang dialami oleh peserta. Semua rakaman temu bual mendalam dengan peserta ditranskripsikan ke 
dalam bentuk tulisan. Dalam tahap horizonalisation, penyelidik menginventarisasi pernyataan penting yang 
relevan dengan topik berdasarkan hasil transkripsi. Pada tahap ini, penyelidik berkemungkinan menunda 
penilaian. Dalam tahap cluster of meaning, penyelidik akan mengklasifikasikan pernyataan yang muncul dalam 
tahap sebelumnya ke dalam tema, serta mengasingkan pernyataan yang berulang. Pada tahap ini, penyelidik 
melakukan deskripsi tekstural dan deskripsi struktural. Deskripsi tekstural bermaksud penyelidik mencatat apa 
yang dialami, iaitu deskripsi tentang apa yang dialami oleh peserta. Deskripsi struktural pula bermaksud 
penyelidik mencatatkan bagaimana tekanan kewangan yang dialami oleh peserta. Penyelidik juga mencari segala 
makna yang mungkin berdasarkan refleksi penyelidik sendiri sama ada dalam bentuk pandangan, penilaian, 
perasaan, harapan peserta tentang penyebab tekanan kewangan. Prosedur kelima, penyelidik membangun 
deskripsi menyeluruh tentang makna dan esensi pengalaman peserta. Prosedur keenam, penyelidik melaporkan 
hasil penelitian yang menunjukkan adanya kesatuan makna tunggal dari pengalaman semua peserta. 
 
4.0 DAPATAN DAN ANALISIS 
 
Kajian ini dijalankan untuk menjelaskan punca tekanan kewangan individu yang hampir bankrap menerusi tiga 
pertanyaan berikut: 
 
Soalan 1: Apa pengalaman peserta tentang fenomena kesempitan wang sehingga membawa kepada 
tekanan kewangan? 
Soalan 2: Apa perasaan peserta tentang pengalaman tersebut? 
Soalan 3: Apa makna yang diperoleh bagi peserta berdasarkan fenomena tersebut? 
 
Latar demografi dan pengalaman hidup yang berbeza ternyata telah menghasilkan kepelbagaian punca tekanan 
kewangan dalam kalangan individu. Ada punca yang berada dalam kawalan individu. Tidak kurang juga punca 
yang berada di luar kawalan individu. Setiap individu mempunyai keperluan dan kehendak yang pelbagai. 
Keperluan dan kehendak ini berbeza antara satu sama lain dan boleh berubah dari semasa ke semasa. Sebagai 
contoh, aksesibiliti internet yang suatu ketika dahulu dianggap sebagai kehendak, kini menjadi keperluan asas. 
Bukan hanya kepada golongan pekerja, malah golongan pelajar. Lebih-lebih lagi dalam suasana norma baharu 
yang banyak bergantung kepada kemudahan teknologi. Keperluan inilah yang menimbulkan tekanan dan akhirnya 
membentuk kepelbagaian gelagat. 
 
4.1  Punca Tekanan Kewangan 
 
Berdasarkan data temu bual mendalam dan pemerhatian turut serta, terdapat empat punca tekanan kewangan 
dalam kalangan individu yang hampir bankrap. Ia mencakupi (1) polisi ketat pemiutang dan tindak balas emosi, 
(2) tasawur penggunaan yang tidak tepat dan unsur mistik, (3) perancangan kewangan yang lemah, dan (4) 
peristiwa luar jangka.  
 
(1) Polisi Ketat Pemiutang dan Tindak Balas Emosi 
 
Menjalani kehidupan dalam keadaan kesempitan kewangan tentulah tidak mudah. Lebih-lebih lagi bagi individu 
yang mempunyai tanggungan. Tidak hairanlah faktor kewangan menjadi punca utama perceraian di Malaysia 
(Kementerian Pembangunan Wanita, Keluarga dan Masyarakat, 2019). Pelbagai jenis tindak balas emosi muncul 
seperti tertekan, takut, panik dan marah. Inilah yang dialami oleh semua peserta kajian. 
 
Peserta A: Stress ni... bank asyik hantar mesej. Bank kacau… Rasa stress sangat. Kita nak bayar 
tapi dah tak mampu. Rasa tak selasa. Datang perasaan tak selesa. Dengan bank begitulah. Kalau 
kena masuk penjara, ikutlah.  
 
Peserta B: … yang ada pun pihak Bank je lah. Dia orang push saya sehabis-habisnya untuk bayar 
sampai ugut. Kalau tak bayar dia beri amaran kesannya. Stress juga. Rasa nak buang je telefon ni. 
 
Peserta C: …Bank XXX tu menindas kita kan. Anak saya kata “ma, nanti malam ada polis nak 
mari ambil”. Saya kata takpelah kalau polis nak mari ambil pun, redha je lah, nak buat macam 
mana sebab memang takde duit nak bayar RM3000 serentak. Dia mintak RM3000. Saya dah 
beritahu saya orang susah, takda duit, sebelum ni kalau masa cik mintak duit banyak mana pun, 
saya ada banyak mana saya bagi. Katanya seminggu ni bayar RM150, lepas tu esok lusa telefon 
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lagi minta bayar RM150, Saya ada duit saya bayar. Takde duit tak bayarlah. Memang takde duit. 
Saya kata kepada dia, Bank XXX ni tolong rakyat ke cekik darah rakyat? Cara ni nampak macam 
hisap darah rakyat. Memang sakit hati sangat. 
   
Tindak balas emosi peserta ada kaitan dengan polisi sesetengah institusi perbankan yang kurang menerapkan nilai 
ihsan dalam proses pengutipan hutang. Sama ada pelanggan berkenaan mengalami kesempitan kewangan atau 
tidak, pihak bank lebih menitikberatkan prestasi kawalan kredit.  Penulis mengakui kenyataan ini berdasarkan 
pengalaman peribadi sewaktu berkhidmat dengan salah sebuah institusi perbankan di Bahagian Kawalan Kredit.  
 
Situasi ini telah menambah kerisauan para peserta dan akhirnya mengganggu kualiti kehidupan. Dalam kes peserta 
A misalnya, ada tiga kesan yang timbul akibat tekanan ini, iaitu hubungan kekeluargaan yang tidak harmoni, 
tekanan kewangan menular kepada isteri dan sumber pendapatan yang semakin berkurangan. 
 
Peserta A: Kadang datang perasaan menyesal berhenti kerja dulu. Kadang-kadang la. Sebab rasa 
kesian kat wife. 
Peserta A: Yang tu biasa lah. Apabila saya sakit, kewangan dah jadi semakin kurang, Lepas tu 
anak-anak pula semakin perlu duit untuk belanja sekolah. Yelah saya dah tak kerja. Jadi semua 
kereta atas nama isteri, jadi dia lagi lah tertekan. Lagi tertekan dia.   
 
Emosi yang terjejas ini tidak terhenti setakat itu. Ia turut memberi kesan kepada pemikiran dan juga kemahiran 
dalam membuat pertimbangan. Paling dibimbangi, tekanan kewangan ini membawa kepada kemurungan. Kajian 
Fitch et al. (2011) misalnya membuktikan bahawa individu yang tertekan akibat daripada permasalahan hutang 
berisiko tinggi mengalami kemurungan. Permasalahan ini juga boleh membawa kepada keinginan untuk berhenti 
kerja (Mohd Ikhwan Aziz et al., 2019). Hasil tinjauan oleh AIA Vitality 2019 ke atas 17,595 pekerja juga 
mendapati tekanan kewangan amat berpengaruh ke atas masalah kesihatan mental apabila 22% pekerja berada 
dalam kesempitan kewangan. Tinjauan tahunan itu bertujuan memahami bagaimana tempat kerja dapat 
mempengaruhi kesihatan pekerja dengan menghubungkan kesihatan pekerja terhadap prestasi dan penglibatan 
mereka di tempat kerja. 
 
(2) Ketidaktepatan Tasawur Kepenggunaan dan Unsur Mistik 
 
Peserta kajian mengakui tekanan kewangan yang dialami berpunca daripada pertimbangan yang kurang rasional 
semasa membuat keputusan untuk berhutang. Pinjaman bermasalah bagi peserta A misalnya merupakan hutang 
yang berstatus tahsiniyat (penggunaan mewah) untuk memenuhi kehendak. Pinjaman yang diambil ini bukanlah 
disebabkan oleh desakan kewangan, sebaliknya pengaruh rakan sekerja untuk menikmati taraf hidup yang lebih 
baik. Beliau berkata begini: 
 
Peserta A: Tak pernah terfikir, pasal masa tu terfikir nak duit je lah. Kalau sekarang ni saya rasa 
tak perlu membebankan diri saya ambil tahu hal tu, mencari pinjaman itu ini. Bagi saya dengan 
usia saya dan juga hasil wife yang ada tak perlu sangat saya nak ikut nafsu saya lagi dah. 
 
Peserta A: Sebab kawan-kawan. Lepas tu keinginan untuk enjoy dengan duit tersebut. 
 
Pinjaman ini dimanfaatkan untuk tujuan peribadi dan tanggungannya serta dijadikan modal perniagaan yang 
dijalankan. Pada awalnya, hasil perniagaan yang diperoleh hanyalah pendapatan tambahan isi rumah selain hasil 
pendapatannya di salah sebuah SBK. Pinjaman yang diperolehnya pula bukanlah patuh syariah. Namun begitu, 
beliau berpendirian perbuatan berkenaan tidak salah di sisi agama kerana produk tersebut dianggap halal dan tidak 
membebankan peminjam. Beliau menyebut begini: 
 
Peserta A: Halal? Yang tu saya tak fikir pun. Saya tak fikir pun masa saya buat loan tu. Yang 
penting saya boleh duit RM30,000 tu saya guna je lah. Pastu bayaran takpe, bulanan kan saya 
potong gaji bulanan kan. Masa tu kita kerja makan gaji. Dengan gaji saya RM6,000-RM7,000, saya 
rasa kalau potong dalam RM500-RM600 macam tu takde masalah sangat. Tapi tidak expect lah 
saya akan berhenti kerja. 
 
Realiti ini mempamerkan tahap literasi kewangan Islam yang rendah bukan hanya peserta A, malah kedua-dua 
peserta kajian yang lain. Peserta C misalnya tidak mengetahui perbezaan antara kemudahan hutang yang 
disediakan oleh bank Islamik dan konvensional. Pinjaman beliau yang bermasalah ternyata produk yang tidak 
patuh syariah. Di samping itu, kesanggupan peserta A untuk berlapar berbanding membayar pinjaman secara 
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penyelesaian penuh memberikan satu petunjuk yang jelas. Kerangka pertimbangan mengenai keutamaan menolak 
kemudaratan berbanding kebaikan sama sekali tidak tepat.  
 
Agak sukar untuk membuktikan secara empirikal perkaitan antara tahap tekanan kewangan dan tahap penghayatan 
agama. Namun begitu terdapat pelbagai kajian yang menemukan perkaitan ini. Kajian Masjuki Misbah (2017) 
misalnya menunjukkan wujud hubungan yang signifikan antara tahap pelaksanaan ibadat solat dan kecerdasan 
emosi. Pelaksanaan ibadat solat yang semakin baik berupaya memperbaiki kecerdasan emosi. Kajian Mohd 
Suhardi Jusoh (2004) dan Nor Azira Yusoff (2008) juga membuktikan bahawa kecuaian melaksanakan ibadat 
solat berupaya melahirkan kesan negatif kepada seseorang individu. Semua dapatan ini ternyata selari dengan 
situasi peserta A. Beliau mengakui kelemahannya dalam aspek penghayatan agama. Semasa kedudukan 
kewangannya masih stabil, beliau kadangkala tidak menyempurnakan bilangan wajib solat fardu terutamanya 
ketika waktu pejabat beroperasi. Selain daripada jarang mengikuti kuliah agama, beliau juga jarang melakukan 
solat berjemaah di masjid. Peserta C pula mengakui tidak memberi keutamaan kepada amalan pembacaan al-
quran. Beliau menyebut begini: 
 
Peserta C: Kekerapan membaca Al-Quran? Tak pernah..enam bulan sekali..sebulan 
sekali..seminggu sekali lah kot.. Bacaan al-Mathurat..hmm.. tak pernah..akak jujur je la ye. 
Penghayatan agama yang ditonjolkan ini ada kaitannya dengan tauhid. Tauhid inilah yang menjadi tunjang kepada 
segala aspek kehidupan manusia termasuk aktiviti kepenggunaan. Tauhid yang tepat akan membina tasawur yang 
benar-benar berlandaskan Islam. Tasawur kepenggunaan yang terbit daripada landasan tauhid yang tepat akan 
mencorakkan satu sistem kepenggunaan yang seimbang antara keperluan kebendaan dan kerohanian (Mohd 
Shukri Hanapi dan Siti Mastura Muhammad, 2017). Apabila wujud ketidakseimbangan dalam kedua-dua perkara 
ini, maka timbul perkara lain yang sukar dijelaskan secara saintifik. Ini yang terjadi kepada peserta A yang 
mendakwa terkena sihir sehingga menjejaskan kesihatan fizikal dan emosinya serta prestasi perniagaannya. 
Amalan sihir mempunyai unsur mistik, iaitu keadaan ghaib yang tidak dapat diselami oleh pemikiran manusia. 
Beliau meluahkan begini: 
 
Macam saya la, pengalaman dah ada, duit dah ada, rasa belajar dah tinggi, bukan sekadar SPM, 
rasa banyak perkara kita boleh buat. Rupa-rupanya kadang-kadang dalam rezeki kita berniaga kita 
tak ambil tahu perkara yang mistik kadang-kadang tu kita tak ambil kisah. Walaupun kita percaya 
perkara tu, macam..ahh..takde ape lah sangat pun tapi apabila kita dah lalui..oohh.. gini rupanya. 
Patut la saya takut nak berniaga walaupun saya dapat masa tu RM1,000 hingga RM2,000 
semalaman. Memang saya rasa berbaloi sangat saya berhenti kerja..memang berbaloi..tapi ye lah 
bila dah kena baru tahu rasa sakit dia tu sampai tak boleh nak buat kerja. Duit pun banyak terpaksa 
kita keluarkan. 
 
Beliau selanjutnya membuat pengakuan begini: 
Pergi berubat kampung je lah. Pernah dah pergi hospital tapi dia orang kata tiada yang abnormal. 
Pergi pergi tapi tiada apa-apa jugak. Tapi bila berubat kampung begitulah, perkara yang kita tak 
tahu. Selang dua tiga hari sakit balik, perkara macam tu kan, mistik. Percaya atau tidak percaya 
begitulah. Saya sebenarnya malas nak bercerita perkara macam ni ke orang, kadang-kadang orang 
tidak alami ye tidak tahu. Mungkin sebab saya banyak lalai dengan tuhan. 
 
(3) Kelemahan Perancangan Kewangan 
 
Perancangan kewangan yang lemah dan kos sara hidup yang tinggi kekal menjadi dua punca utama tekanan 
kewangan dalam kalangan individu yang memperoleh perkhidmatan AKPK. Daripada keseluruhan kes AKPK 
pada tahun 2018, sebanyak 43.3 peratus berpunca daripada perancangan kewangan yang lemah dan kekal sebagai 
punca utama tekanan kewangan sejak tahun 2013 lagi. Apa yang terjadi kepada semua peserta mengesahkan lagi 
fakta ini. Pemerhatian turut serta juga mendapati semua peserta kurang memberi perhatian kepada aspek 
penjimatan utiliti isi rumah, sekali gus meningkatkan aliran keluar tunai isi rumah. Dari segi simpanan, semua 
peserta tidak memberi keutamaan dalam hal ini. Peserta A misalnya berkata begini: 
 
Peserta A: Saya utamakan belanja dulu. Belanja dahulu. Lepas tu bayar hutang, lepas baru simpan. 
 
Kajian ini jelasnya memperlihatkan bahawa semua peserta kajian mengalami masalah kesempitan wang. Baki 
pendapatan mereka setelah ditolak segala perbelanjaan termasuk komitmen hutang ada kalanya mengalami defisit. 
Lebih separuh daripada pendapatan mereka digunakan untuk membayar balik pinjaman. Dalam kes peserta A 
misalnya, beliau membelanjakan lebih separuh daripada hutang isi rumahnya untuk membayar pinjaman 
perumahan. Realiti ini menunjukkan betapa besarnya pengaruh hutang ke atas pendapatan boleh guna isi rumah. 
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Oleh kerana lebihan yang ada begitu kecil untuk simpanan, kesemua peserta tentunya menghadapi kesukaran 
untuk melakukan pelaburan. 
 
(4) Peristiwa Luar Jangka 
 
Daripada kesemua peserta, survival peserta C paling mencabar. Perniagaan beliau disabotaj oleh rakan lelakinya 
yang pernah ditolak lamaran peminangan. Beliau meluahkan begini: 
 
Memang manusia kalau orang berniaga ke apa ke, macam kak dulu, mula-mula 300 ekor, orang 
sakit hati kan, ada orang letak air chlorox dalam minuman itik akak bela, mati bergelimpangan itik. 
Kita dapat tahu bila buat report di jabatan haiwan, kita memang tak putus dengan jabatan haiwan, 
jadi bila dia orang check dia orang tanya “eh..ada chlorox dalam ni, akak letak chlorox ke?” 
Takkan saya nak letak chlorox. Itik pulak memang tengah bertelur. Telur pulak bukan kecik-kecik. 
RM1 satu biji tu memang besar telur dia. Haa..tapi dia sakit hati. Sakit hatinya kenal lah orang 
yang sakit hati tu. Kesnya dia datang meminang kak je masa tu. Dia dah ada bini dia datang mai 
minang kak, kak kata "eh..mu gila ke wat keje gitu, mu dah ada bini comel dah mu nak buat gini, 
mu jangan buat keje gila”. Lepas tu dia kata “aku kalau tak dapat mu, mu takkan hidup senang”. 
Seminggu lepas tu mati semua itik kak yang 300 ekor tu. Kita sabar je lah bila dah jadi gitu. Kita 
tunggu 6 bulan nak ke dapatkan hasil tu. Dari sini pergi ambil perut ikan di Kuala Kemaman setiap 
petang. Balik rebus lagi pakai dapur kayu. Bau busuk setiap hari kata orang memang tak bau wangi, 
lepas tu balik maghrib rebus bagi makan itik. Tapi bila dah kena gitu, kita… “hmmm..takpelah, 
bukan rezeki kita”. Kali kedua 800 ekor, yang tu memang sayang. 
 
Dalam masa yang sama, beliau masih mendapat ancaman daripada bekas suami yang masih berada dalam penjara. 
Beliau membuat pengakuan begini: 
 
Laki tu pun kan mental. Daripada hospital Kuala Berang hantar ke Hospital Bahagia Tampoi 
sebulan, sekarang ni dah balik tu. Ada dalam penjara la tu sekarang ni. Bila akak cakap dengan 
polis, dia orang kata laki tu akan keluar jugak nanti. Dan polis tu kata kalau ye nak ambil anak dia 
tu boleh je. Ni bukan soal nak ambil anak dia je, masalahnya dia tu ganas dengan anak. Sebab tu 
akak letak grill di pintu tu. Takut jugak la rasa. Apa-apa kunci terus pintu kan. Lagi-lagi pintu yang 
asal ni pun senang lompat. Untuk keselamatan budak-budak ni la jugak buat tu. Sebab yang duduk 
rumah ni semua perempuan bila akak tinggal pergi kerja. So bila ada grill ni apa-apa hal mudah 
nak kunci kemas-kemas duduk dalam rumah. 
 
Selain itu, beliau juga ditimpa masalah saraf yang memerlukan perbelanjaan yang besar, sekali gus mengurangkan 
jumlah simpanannya. Ketiga-tiga masalah ini merupakan peristiwa di luar jangka yang memerlukan solusi yang 
radikal demi survival kewangan. 
 
5.0 PERBINCANGAN DAN KESIMPULAN  
 
Telah dibuktikan bahawa wujud punca lain yang lebih utama berbanding kelemahan perancangan kewangan yang 
selama ini dianggap sebagai punca utama tekanan kewangan. Ketidaktepatan tasawur kepenggunaan ternyata 
lebih besar pengaruhnya berbanding kelemahan perancangan kewangan. Tasawur yang tidak tepat akan 
melahirkan asas pengukuran yang menyimpang dari matlamat sebenar kepenggunaan. Sebagai contoh, kejayaan 
seseorang lazimnya diukur menerusi pemilikan harta benda. Unsur kebendaan seperti rumah besar, kereta mewah 
dan perhiasan eksklusif biasanya ditonjolkan sebagai ukuran kejayaan seseorang. Kenyataan ini tidak bermaksud 
Islam menghalang pengembangan harta benda sebagaimana yang dirakamkan menerusi surah al-Maidah ayat 87 
yang bermaksud: Wahai orang-orang yang beriman, janganlah kamu haramkan apa-apa yang baik yang telah 
Allah halalkan kepada kamu dan janganlah kamu melampaui batas. Pengembangan harta benda dibenarkan selagi 
mana ia diperoleh dan diagihkan dengan cara yang betul (makarim al-akhlaq). Dalam masa yang sama, ia mesti 
menghindari gaya hidup yang berlebihan dan melampaui batas (mahasin al-‘adat). Gaya hidup sebegini yang 
membawa kepada pembaziran dan pemborosan harta (al-Shatibi, 1997). Tanpa menafikan keharusan penggunaan 
berstatus kemewahan, unsur kekayaan jiwa tidak boleh dikesampingkan dalam sesuatu pengukuran. 
 
Tasawur kepenggunaan yang ditimbulkan ini ada kaitan dengan salah satu daripada tujuh prinsip pembangunan 
berteraskan Islam yang diperkenalkan oleh Muhammad Syukri Salleh (2003), iaitu manusia sebagai pelaku 
pembangunan. Oleh sebab manusia diiktiraf sebagai khalifah, bukannya haiwan ekonomi (homo-economous), 
pengukur kepada kekhalifahan adalah iman dan nafsu. Iman dan nafsu pelaku mestilah didorong untuk paling 
tidak berada pada tahap iman ayan dan nafsu mutmainnah masing-masing. Tidak mungkin gelagat penggunaan 
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dapat diperkasakan dari semasa ke semasa jika pelaku memiliki iman di bawah daripada iman ayan misalnya iman 
taqlid dan iman ilmu sahaja. Samalah juga seperti nafsu. Pelaku yang memiliki nafsu di bawah daripada nafsu 
mutmainnah seperti nafsu ammarah, lawwamah dan mulhamah tentunya berdepan dengan kesukaran untuk 
memperkasakan gelagat penggunaan dari semasa ke semasa.  
 
Sekiranya dihubungkan prinsip di atas dengan pengalaman hidup peserta kajian, ia menjelaskan tiga perkara. 
Pertama, asas paling utama dalam sebarang aktiviti penggunaan adalah pengurusan iman dan nafsu. Kajian ini 
jelas membuktikan bahawa pengetahuan dan kesedaran yang tinggi tentang penyediaan perancangan kewangan 
bukanlah jaminan seseorang itu bebas dari tekanan kewangan. Pengetahuan yang terhad tentang perancangan 
kewangan juga tidak semestinya membawa kepada kesempitan kewangan. Realiti ini yang terjadi kepada 
sebilangan generasi baby boomers. Dengan pendedahan yang begitu terhad tentang ilmu pengurusan kewangan, 
tidak pula kelihatan mereka mengalami kesempitan kewangan. Jarang sekali ditemui mereka menyediakan bajet 
isi rumah menerusi catatan aliran tunai masuk dan keluar secara berkala. Biarpun begitu mereka masih dapat 
memenuhi keperluan diri sendiri dan tanggungan. Lebih pelik lagi, mereka kekal melaksanakan amalan berinfak. 
Situasi ini diyakini ada kaitan dengan tasawur yang betul menurut perspektif agama. Unsur seperti keberkatan 
dalam rezeki membolehkan mereka merasa cukup dengan setiap perolehan. Berbeza dengan realiti masyarakat 
masa kini yang berdepan dengan krisis moral dalam sistem ekonomi. Perasaan tamak haloba, kedekut, kikir dan 
sebagainya ternyata merosakkan kesejahteraan individu, keluarga dan masyarakat. Pembaziran makanan pada 
bulan Ramadan misalnya menjadi contoh kelemahan pengurusan iman dan nafsu. Jumlah penggunaan yang 
sepatutnya berkurang kerana aktiviti berpuasa, sebaliknya memperlihatkan pertambahan tan metrik sampah di 
sepanjang bulan Ramadan.  
 
Kedua, perancangan kewangan diakui menjadi keperluan kepada survival kewangan isi rumah. Tambahan pula 
dalam suasana pandemik yang memperlihatkan kemunculan pelbagai bentuk keperluan dan kehendak dalam 
norma baharu. Kegagalan merancang kewangan lazimnya memberi kesan kepada pengurusan perbelanjaan, 
pelaburan untuk diri sendiri dan tanggungan, dan persediaan masa depan. Corak perbelanjaan peserta kajian jelas 
memperlihatkan kelemahan yang ketara dalam aspek perancangan kewangan. Dalam hal ini, survival kewangan 
mereka bergantung sepenuhnya kepada pendapatan bulanan. Mereka juga terpaksa bergantung kepada kerja 
sampingan, kerja lebih masa, komisen atau bonus untuk membiayai kos sara hidup harian. Ada dalam kalangan 
mereka yang tidak mengambil tahu tentang jumlah hutang sebenar sehinggalah menerima sesuatu penyata. Selain 
itu, corak perbelanjaan yang menyebabkan tiadanya lebihan pendapatan boleh guna diakui mengganggu 
keharmonian rumah tangga. Walau bagaimanapun perancangan kewangan semata-mata tanpa disandarkan kepada 
tasawur Islam sekadar melahirkan seseorang yang terlalu berkira dalam aktiviti filantropi sama ada dalam bentuk 
zakat, wakaf dan derma. Hujah yang ditimbulkan oleh salah seorang peserta kajian adalah kebimbangan 
berkurangnya jumlah pendapatan boleh guna berikutan peningkatan aliran keluar tunai menerusi aktiviti 
filantropi. Walhal Baginda Rasulullah s.a.w. pernah bersabda: Harta tidak akan berkurang kerana sedekah 
(diriwayatkan oleh Muslim, hadis no. 4689).  
 
Ketiga, tasawur kepenggunaan yang tidak tepat telah menyebabkan ketidakseimbangan antara keperluan jasmani 
dan rohani. Pengakuan peserta yang terlalu memberi tumpuan kepada usaha menambah pendapatan isi rumah 
sehingga mengabaikan solat ternyata telah membawa kepada tiadanya ketenangan hati. Lebih mengejutkan, 
keadaan ini melahirkan pula unsur mistik sebagai punca yang jarang ditemui dalam kajian terdahulu. Penemuan 
baharu ini memperkayakan lagi pemahaman tentang peristiwa di luar jangka sebagai punca tekanan kewangan. 
Pengalaman disihir tidak hanya memudaratkan kesihatan fizikal, bahkan memberi kesan negatif kepada emosi 
peserta dan pasangannya. Penemuan ini menjelaskan bahawa insiden kesempitan kewangan tidak hanya berpunca 
daripada faktor yang boleh dikawal seperti lemahnya perancangan kewangan, malah faktor di luar kawalan seperti 
terkena sihir.  
 
Ketiga-tiga perkara ini ternyata menjawab persoalan tentang mengapa terjadinya tekanan kewangan peribadi. Ia 
mempamerkan betapa perlunya menilai semula aspek pembudayaan gaya hidup yang lestari dalam kalangan isi 
rumah di Malaysia. Ia mengambil kira gaya hidup semasa dalam kalangan Muslim yang boleh digambarkan dalam 
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Dalam kuadran pertama, tasawur penggunaan yang tepat menurut Islam tanpa perancangan kewangan yang teliti 
masih berupaya mengekalkan kecukupan diri dan tanggungan terutamanya keperluan asas. Dalam kuadran kedua, 
kelemahan dalam aspek tasawur dan perancangan kewangan memberi kesan buruk bukan hanya kepada dirinya 
malah keluarga dan masyarakat. Survival kewangan kumpulan ini tidak boleh bertahan lama dan berpotensi untuk 
meningkatkan insiden kemiskinan harta benda dan kemiskinan jiwa. Dalam kuadran ketiga, perancangan 
kewangan yang teliti tanpa tasawur penggunaan yang tepat diakui masih berupaya memberi keselesaan hidup. 
Walau bagaimanapun, manfaatnya hanya terhad kepada kemaslahatan diri sendiri dan tanggungannya. 
Masyarakat sukar memanfaatkan kelebihan sumber yang ada pada dirinya. Dalam kuadran keempat, kekuatan 
yang ada dalam aspek tasawur dan perancangan kewangan inilah yang membentuk gaya hidup yang lestari. 
Kelebihan sumber yang ada pada dirinya turut dinikmati oleh golongan yang kurang bernasib baik, sekali gus 
menjadikan dirinya sebaik-baik manusia. Inilah yang dirakamkan menerusi hadis Nabi yang bermaksud: Sebaik-
baik manusia adalah yang paling bermanfaat bagi manusia (Diriwayatkan oleh Ahmad, ath-Thabrani, ad-
Daruqutni dalam Shahihul Jami’ no: 3289). 
Usaha membudayakan kuadran keempat inilah yang perlu digerakkan sejak dari peringkat pengajian rendah lagi 
dengan menambah baik kurikulum pendidikan Islam dan memasukkan elemen kepenggunaan Islam dalam 
kandungan kursus atau subjek. Begitu juga dengan pemerkasaan aktiviti pengajaran dan pembelajaran sedia ada 
agar lebih interaktif untuk memberikan kefahaman tentang falsafah penggunaan yang betul di sisi Islam. Dengan 
demikian, anak-anak kecil sudah ditanam dan dipupuk dengan tasawur sebenar menurut Islam yang berintikan 
nilai keredaan Allah s.w.t, bukannya tasawur barat yang berintikan nilai kebendaan. Andainya ini dapat 
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This exploratory study investigates the development of family waqf and family business waqf in Malaysia by 
examining case studies of family foundations supporting and undertaking philanthropic and charitable activities 
in areas of research and education. The investigation is to uncover the role of affluent Muslim business families 
in contributing to socio-economic development of the society and community through the foundations that they 
have built for nurturing and sustaining family legacy. Case study approach is used to undertake an in-depth 
assessment of the mentioned role, waqf structures and activities. This research aims to discover a sustainable 
model for family waqf management that can be adopted and implemented by affluent Muslim business families.  
 





Historically, waqf played a key role in the development of Muslim societies. Waqf served the Muslim community 
(ummah) in almost all fields, such as religion, education, medicine and other socio-economic activities. However, 
waqf has become dormant and less popular in Muslim countries. Waqf no longer serves the needs of the ummah 
due to problems, such as mismanagement, waqf laws and awareness of it in Muslim society (Haji Mohiddin, 
2015).  
 
Further, Haji Mohiddin reiterated that the status of waqf has deteriorated to such an extent that in some countries 
waqf assets have been neglected and abandoned. He attributed this issue to colonialism whereby countries like 
Malaysia and Singapore adopted western laws, which precede Islamic laws including those dealing with waqf. 
Despite this, he believed that the state of Johor and Singapore still provide the best models of the successful 
development of waqf.  
 
This study is not aimed at investigating issues directly connected to state or government administration of waqf 
assets. Nevertheless, state or government administration may be indirectly related to family waqf and family 
business waqf management. In the context of family waqf and family business waqf management, the state and 
government is an external stakeholder as institutionally the form or structure of the family waqf or family business 
waqf has to comply with existing and related laws enacted by the state and government.  
 
The motivation of this exploratory study is primarily to investigate the development of waqf in the context of 
Muslim families in business and Muslim families of wealth. Specifically, case studies of two Muslim families 
undertaking philanthropic and charitable activities in areas of research and education are analysed.  
 
The investigation is to uncover the role of these affluent Muslim business families in contributing to socio-
economic development of the society and community through the foundations that they have built for nurturing 
and sustaining family legacy. Nevertheless, the aim of this study is to conceptualise the priori constructs of 
sustainable family waqf management in order to achieve greater efficiency of its social economic objectives. 
 
2.0 LITERATURE REVIEW 
 
According to the Webster’s dictionary, family is defined as “a group consisting of parents and children living 
together in a household”. This definition is a starting point because the term family can be extended and viewed 
differently by any person because the word may conjure-up multiple different meanings and emotions. 
 
Whereas a family business can be simply be defined as a family, collectively, owning a business. Mohd Nor 
(2013) and Yusof (2020) described several key elements influencing the definition of family business. The key 
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elements with different types of family business definition includes majority ownership, management involvement 
ownership and management, succession intentions and family members who define the business. Further, there 
must be at least two generations are involved in the business where at least, one child of the founder is involved 
in the running of the business. 
 
The majority ownership is defined where a family can easily control a business with less than 50% of the votes if 
the ownership structure is fragmented. Families can own 100% of their companies and they can make all the major 
decisions, although some non-family member is the CEO of the company specifies the management involvement. 
The ownership and management defined by a certain portion of the business; and holding a management position 
within the business. The owner has the intention to transfer the business to the next generation meets the 
succession intention element. Very importantly also, family members would have the opportunity to state their 
opinions about the family business. 
 
Two elements that seem to be important in family business are the intention to transfer the business to the next 
generation, and the statement by owners and managers that they themselves perceive the business as a family 
business. In the same vein, we believe the intention to benefit or towards good deeds benefitting others is accepted 
by Allah so long it is for permitted charitable causes. 
 
Any act of philanthropy or charitable endowments can be regarded as waqf because in principle, there are 4 
elements for a waqf to come into being: 
 
• The donor (waqif) who has legal right ownership over the property 
• The waqf property or wealth (mawquf) or usufruct of the property  
• The beneficiaries (mawquf alaih) can either be muslims or non-muslims, rich or poor 
• The declaration of waqf (sighah) 
 
Majority of Muslim scholars hold the opinion that “once a waqf, always a waqf” and such waqf may not be 
revoked and the waqf property cannot be sold or made the subject of a gift or inheritance. Haji Mohiddin (2015) 
in comparatively studying waqf development in Malaysia and Singapore postulated that waqf or endowment as 
an institution begins with a pious intention to do good deeds for the benefit of one and others.  
 
Waqf is a dedication made by one person for the benefit of others, with the intention that the dedicator be entitled 
to a continuous reward from Allah the Creator throughout the period of the endowment. Once the waqf is declared 
by the person it will effect a transfer of the property which is the subject matter of the dedication to Allah 
Almighty. However, the benefit derived from the use of property will be given in accordance with the founder’s 
intention (Haji Mohiddin, 2015). 
 
Another important element is that the principal component or corpus of the waqf should not be used or diminished 
in its form, condition nor value. Instead, the usufruct, outputs or benefits from the property can be used for pious 
purposes. The waqf must be administered by a trustee or mutawalli (waqf administrator), appointed by the waqif 
or in countries like Malaysia where there is law on waqf, the mutawalli is appointed by the State Islamic Religious 
Council.  
 
In the case of Malaysia, the State Religious Council functions as Nazir which main role is to ensure that the waqf 
property is used in accordance to the intent, purpose, and declaration of the waqif. Many of us do not understand 
the role and responsibility of the Nazir. In fact, the responsibility of maintaining and developing the waqf property 
rests on the Muslim community in the State where the waqf is registered, and this is referred to waqf am for the 
benefits of the public. 
 
In the context of waqf, trust, endowment and foundation that is prevalent in Muslim families in business and 
Muslim families of wealth, principally, waqf, trust, endowment and foundation are established traditions in human 
history reflecting the means by which family donors’ or settlors’ natural inclinations to donate and care for other 
family members.  
 
In the case of waqf (an Islamic endowment) it is formed in expressed compliance with shariah; but not for the 
other secular types of endowments, foundations or trusts. Researchers have not disputed the practice of waqf 
predated the birth of trust in English jurisprudence, according to Abdullah (2019).  
 
Also, waqf is usually perpetual and central to its formation, is for charitable purposes. It has socio-economic 
implications as a property-conveyance tool just as trust, though in the case of trust, the property disposition and 
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wealth management are more dominant over the charitable sprit (Abdullah, 2019). Under the broad umbrella of 
waqf, Al-waqf Al Ahli or the family waqf is one important type of waqf. 
 
In addition, these inclinations of charity and fostering well-being by family donor (waqif) to donate, trusting and 
caring specifically for other family members and beneficiaries, to support and help them, are strongly rooted and 
influenced by religious values and traditions. The concept and vehicle of waqf has roots in Muslim civilisation. 
To resemble in some aspects of charitable waqf (al-waqf al-khayri), al-waqf al-ahli or the family waqf however 
is dedicated and trusted specifically for described family members and relatives. 
 
Today, in the context of sustaining family or family business legacy, vehicles such as family foundation, family 
trust, family association, endowment in the name of the family, etc. are used. In the context of family or family 
business waqf, the beneficiaries are specified family members, relatives and descendants of the waqif, and other 
specific relatives as specified by the waqif.  
 
3.0 THEORETICAL PROPOSITION: PRIORI CONSTRUCTS 
 
 
Figure 1: Focal Constructs 
 
The following research questions are formulated to guide this study: 
a) How does trust (implicit and/or explicit) affect governance process and system and lead towards 
sustainable family waqf management in research and education? 
b) How do governance process and system (corporate governance and/or family governance) lead to 
sustainable family waqf management in research and education? 
 
4.0 CASE STUDY METHODOLOGY 
 
The following sections describe the family waqf management process in two Muslim families in business and 
families of wealth. Qualitative evidence was collected through in-depth interviews, informal conversations and 
personal observation (Yin, 1994). The interviews were then integrated with secondary source data, such as 
available company documents, family information, and other available information pertinent to the firm and 
corporate social responsibility as well as its family governance, charity, philanthropy and wealth management 
process and structures (Eisenhardt & Graebner, 2007; De Massis & Kotlar, 2014).  
 
These sources were used to verify the interview data and ensure objectivity in the data collection process. The use 
of multiple sources of data allowed the triangulation of evidences (Yin, 1994) and ensured that our research 
followed established data collection practices and contributes to the long tradition in management research to 
advance theory building based on case study approach (Eisenhardt & Graebner, 2007; De Massis & Kotlar, 2014). 
 
5.0 THE FAMILY BUSINESS GROUPS AND THEIR PHILANTHROPIC ACTIVITIES 
 
5.1 Case 1 
 
This private Muslim family business group has been around for more than 40 years and founded on sibling 
partnerships comprising of the main founder who holds majority stake in the business group and his elder brother 
and a close cousin who is treated like a brother. Throughout its growing years, particularly in the past 25 years, 
they have brought in their second generation who are their children, nieces and nephews into the business. 
Presently, there are more than ten second generation family members who are working in the business holding 
various positions at the senior, middle and low levels of management. The business group is one of the largest 
media group in Malaysia and has reached annual revenues of RM400 million (average). 
 
They were very involved and passionate about corporate social responsibility (CSR). We have done significant 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
215 
 
research, conduct presentations, write case studies and published papers (around ten years) on family values, 
management succession, transgenerational entrepreneurship, decision making process in new venture creation, 
virtuous ethics and CSR implemented by this family business group (Mohd Nor, 2014; Mohd Nor & Yusof, 2014; 
Yusof, Mohd Nor & Hoopes, 2014; Hoopes, Mohd Nor & Yusof, 2018). In addition to the various and continuous 
CSR programs and activities, the family has incorporated two foundations. A foundation was incorporated under 
the Trustee (Incorporation) Act 1952 and the other foundation is formed as a non-governmental organisation.  
 
The former highlights the spirit of the Nuzul Qur’an, so that the Qur’an is read, understood and practiced. The 
foundation advocates that the Quran provides management tips and all sorts of answers to whoever is willing to 
learn. By having the Qur’an in our hearts, the Muslim people will have good hearts and strong characters and able 
to lead their organisations towards success in this world and the hereafter.  
 
Meanwhile, the latter foundation provides hope to single mothers who are raising the families independently. Its 
activities advocate for for the rights of single mothers and to raise public awareness on the importance of raising 
better families for the nation’s future. In carrying out this community responsibility, the foundation intends to 
alleviate the burden faced by single mothers.   
 
In addition, the family business group established an education fund sixteen years ago to assist SPM, STPM and 
Diploma students to pursue higher tertiary education. The program started by offering scholarships to staff 
members and later extended to not only staff members and their families but the public as well. This financial 
assistance has benefited more than 500 students who have graduated in various fields of study from around nine 
higher education institutions.  
 
5.2 Case 2 
 
This refers to a public listed Muslim family business group involved in the business of financial services, property 
development, property management, engineering, information technology, and, consumer goods and services. It 
is reported that the investment holding company has total assets exceeding RM6.3 billion and is controlled by a 
prominent and successful entrepreneur who is the company’s Executive Chairman. The parent company was 
incorporated in 1910 and thus it has reached 110 years old. The company and Executive Chairman have formed 
six charitable foundations and founded a Family Labuan Foundation and a Charitable Labuan Foundation. His 
children are involved in the business group and family foundations. 
 
A report on one of the foundations formed under the family business group is available on the company’s website. 
Based on this report, the foundation was established in 1991 to focus primarily on sustainability in the fields of 
education, welfare of the hardcore poor and alleviation of human suffering.  
 
Several reported charitable activities included: 
• Donation RM30 million for an endowment fund to provide scholarships to local university’s 
undergraduates; 
• Endowed a building valued at RM25 million to a local university to serve the needs of postgraduate 
students in a particular faculty. 
• Donated £2.9 million to establish a fellowship programme at an international centre of excellence. The 
fellowship is awarded to scholars studying any aspect of the contemporary Muslim societies; 
• Financed the construction of an art gallery and auditorium at a local university in the amount of RM15 
million; 
• Donated RM10 million for the construction of a sports arena and RM5.52 million for an endowment 
fund to provide scholarship to students at a local university; 
• To a particular local university, donated RM7 million for the construction of a multipurpose complex 
and rental proceeds are used to provide scholarship to poor students who excel in their studies, and, 
donated RM5 million for a perpetual endowment property fund to provide scholarship and research 
grants; 
• Donated RM10 million to a local private Education Council of secondary schools to support nation 
building through education; 
• Donated RM4.2 million to a local and premier boarding secondary school to construct a sports arena; 
• Donated RM3 million to a local secondary school to construct a duplex library building; 
• Donated RM1 million to a local university for an endowed Chair in E-Learning to strengthen the 
university’s research and teaching in the field; 
• Many other donations and endowment for scholarship, development of sports, construction of Muslim 
burial sites, mosques, surau makeover, rebuilding homes for flood victims, learning for refugees, etc. 
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6.0 ELEMENTS OF TRUST AND GOVERNANCE 
 
In analysing the two cases, we investigated and induced whether the existence of trust (implicit and explicit) can 
directly or indirectly influence the establishment and implementation of corporate governance and/or family 
governance processes and systems. 
 
In explaining trust in its implicit form, Mohd Nor et. al. (2015) reiterated that trust can be understood as the 
expectation that the other actor in a dyad will not exploit one’s vulnerabilities and that the overall outcome of a 
relation will benefit both parties. “Reduced to its basics, trust involves a belief that the other person will be honest. 
Trust is warranted if the belief is true” (Casson & Cox, 1997: 179). 
 
Generally, there is the assumption that family firms are particularly built on trust (Corbetta & Salvato 2004). In a 
family setting where by definition the family members have strong social ties, trust in the next generation involves 
both a personal and a competence component. On the interpersonal side, if trust will be warranted to the children, 
it will be stronger than for outsiders; the same might apply to distrust, i.e. there might be a tendency to judge 
trustworthiness at the extremes (both positive and negative) (Mohd Nor et. al., 2015). 
 
In its explicit form, Silivarajoo (2018) described that a trust is an agreement between two parties, the settlor and 
the trustee(s), which permits the separation of legal ownership and beneficial interest: the trustees become the 
owners of the trust property as far as third parties are concerned, and the beneficiaries are entitled to expect that 
the trustees will manage the trust property for their benefits.  
 
Further, the law makers and enforcers in Malaysia regard a charitable foundation as a non-profit organisation 
(NPO). A NPO can be incorporated either as: 
a) a charitable corporation (company limited by guarantee) under the Companies Act 2016 [Act 777] 
overseen by the Companies Commission of Malaysia; 
b) a constitutional basis registered society or association under the Societies Act 1966 [Act 335] 
supervised by Registrar of Societies; 
c) an incorporation of trustees by founder or associations of person or body corporate governed by the 
Trustees Incorporation Act 1952 [Act 258] overseen by the Legal Affairs Division (BHEUU) of the 
Prime Minister’s Department; 
d) a Labuan Trust Company or Labuan Foundation under the Labuan Trusts Act 1996 [Act 554] and 
Labuan Foundation Act 2010 [Act 706] regulated by the Labuan Financial Services Authority (Labuan 
FSA). 
 
In the Malaysian Code of Corporate Governance, the Securities Commission Malaysia defined corporate 
governance as the process and structure used to direct and manage the business and affairs of the company towards 
promoting business prosperity and corporate accountability with the ultimate objective of realising long-term 
shareholder value while taking into account the interest of other stakeholders.  
 
On the other hand, Family Business Consulting Group, Chicago, USA, describes family governance as a process 
or structure to educate and facilitate communication between family members. It also provides a forum for 
constructive discussion, problem solving and decisions about the family as it relates to the business, as well as, 
how the business relates to the family. 
 
We observe that in the case of family waqf and family business waqf, a charitable foundation can be used as a 
governance structure for the trust deed to be operationalised. A registered foundation becomes a legal entity, gets 
its own legal personality, to fully, efficiently and effectively manage the assets it owns.  
 
Case 1 family business group has chosen the charitable corporation and an incorporation of trustees to form its 
charitable foundations whereby Case 2 family business group has selected an incorporation of trustees and Labuan 
Foundation to form its corporate charitable foundations and family foundations. 
 
Table 1: Evaluation of Trust and Governance 
Case Implicit Trust Explicit Trust Corporate Governance Family Governance 
1 + (high) + (moderate) + (formal) - (informal) 
2 + (moderate) + (high) + (formal) + (formal) 
 
Based on the case study analysis and qualitative strategies we pursued, we found that Case 1 family business 
group actively involved its family members (founding and second generations) not just in its business activities 
but also in its charitable and philanthropic activities. The founders have inculcated family traditions and values 
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which were effectively communicated and practiced in their business entities thereby these deeds and habits have 
become virtues and demonstrated in the CSR activities organised by the family business group and its charitable 
foundations.  
 
Further, we observed that implicit trust is high not only among family members but also among its employees. It 
is possible that because of high implicit trust, explicit trust exists but at a moderate level. Further, the family 
business group has concentrated more on building corporate governance rather than family governance. Family 
governance process and structure seem not available explicitly but informally. It is observed that the founders feel 
having an explicit and robust family governance is not a priority since they have built a strong corporate 
governance process and structures. 
 
However, in Case 2, we witnessed some conflicts and lack of implicit trust between family members, between 
parents and their children as well as between siblings (second generation family members). We noticed that in 
pictures taken and presented related to the charitable foundation and its philanthropic activities, the focus and 
highlight was on the founder and in only a few instances, the next generation successor was visible but not her 
siblings. Hence, we induced that there is a moderate level of implicit trust which may have required the high level 
of explicit trust.  
 
Being a public investment holding group directly requires the compliance and adherence to good, ethical conduct 
and corporate governance. The first and third authors were involved in the initial development of the family 
governance process and structure for this affluent family and confirmed that formalisation of family governance 
structure had taken place. However, we are unable to verify whether the family governance process and structure 
has efficiently and effectively governed the family as how the founder envisioned.  
 
7.0 SUSTAINABLE FAMILY WAQF MANAGEMENT 
 
In this aspect, we believe that a sustainable model for family waqf management requires not only the aptitude in 
managing waqf according to the law and spirit of the shariah and Allah’s revelation but also the sophistication 
and professionalism to ensure sustainability of the entity and governance structure used to manage the family 
waqf or family business waqf. 
 
We discerned that in both case studies, the source of wealth utilised for the philanthropic and charitable activities 
was deployed from the family business groups’ profits. We are uncertain and have yet to determine: 
how the assets under management by the charitable foundations are being managed sustainably and whether the 
assets are reinvested to generate returns for future activities and well-being of the beneficiaries? 
how the funds and endowments given to research and educational institutions are being managed? Are the 
principal amount of endowments and funds for research and education reinvested by the receiving institutions and 
only the dividends and/or profits used or the principal amounts are spent as expenses?  
 
8.0 PILLARS OF SUSTAINABLE FAMILY WAQF MANAGEMENT 
 
Even though the legal and governance structures mentioned in the preceding sections are not required to be 
reported and registered with the relevant State Islamic Religious Authority (SIRC) as they have complied to 
existing and relevant laws set by the Federal government, are these family waqf and family business waqf 
structures acceptable and acknowledged by religious scholars and authorities? This is because in Malaysia, matters 
related to the religion of Islam, as in the case of waqf, are considered to be the realm of SIRC. As we are aware, 
there are still challenges of having a uniformed and standard set of Islamic laws across all states in the country.   
 
There are still many cases of family waqf that are not reported and registered with the relevant State Islamic 
Religious Authority (SIRC). For instance, drawing from the first author’s own experience on his father’s side, 
where his great grandfather who was a religious scholar had trusted and dedicated a piece of land specifically as 
burial ground for use by his bloodline i.e. family members and future heirs and descendants. Currently, the trusted 
trustee is his father’s uncle (the youngest of my grandfather’s siblings). His great grandfather, the waqif, then 
specifically disclosed the piece of land specifically for family members. We believe these pillars constitute the 
governance framework for family waqf and family business waqf: 
 




Figure 2: Governance Framework for Sustainable Family Waqf Management 
 
Referring to the first author’s case of family waqf, not-with-standing neither verbally declared nor written, the 
family waqf is validly created as the waqif (donor) – his great grandfather, then, was considered as indicating and 
disclosing (it). Abdul Jalil, Yahya & Pitchay (2019) in studying the role of information disclosure toward building 
a commitment to waqf, found future and trust information to be among the key antecedents. 
 
The burial ground goes on benefitting the specified beneficiaries through-out generations which was a condition 
stipulated by the waqif. The burial ground had been specified, first for family members, and relatives, fulfilling 
the conditions stipulated by the waqif. Principally, the family waqf had been formed and practiced for generations 
as it was based on trust of the family members and relatives. In Islamic thought, a family waqf is charitable in 
nature (Malaysian Accounting Standards Board, 2018). 
 
The waqif can be a natural person or legal person either rich or poor. But what Muslim families in business or 
families of wealth should consider when making decisions about family waqf? Family wealth constitutes not only 
financial capital but encompasses human capital, intellectual capital and social capital. Developing or setting 
family waqf in either of the four legal forms, incorporated company, registered society, registered trustee or an 
entity administered by a public entity, which should be perpetual in nature may be necessary as there are many 
Quranic injunctions on faraidh (law of inheritance) in which Allah (SWT) reminds the Muslim to be concerned 
about succession for  their  children (Mohamad, 2018).  
 
Umar, Tasiu Tijjani Kademi & Haron (2020) postulated that the essential features of waqf (irrevocability, 
inalienability and perpetuity) would not only prevent the family inheritable business from disposal or liquidation 
but also ensure that it remains a going concern to generate incomes for the welfare of the heirs, exempted heirs 
and other members of the Islamic society. Profit is expected to be shared among heirs based on the sharing ratio 
established by Islamic succession law. The exempted heirs and other members of Islamic society could benefit 
from the business profits continuously every year if the founder/owner of the business dedicates a certain share 
of its equity to them by way of a will. 
 
But above all else, it may be required that not only the stewardship and involvement of family members who have 
the aptitude, sophistication, values and virtues demanded by this vehicle but also competent and qualified non-
family trustees, advisors, consultants and managers. It requires long-term planning and management across 
multiple generations ensuring feasibility and sustainability. As in any waqf-based entrepreneurship, effective and 
efficient family waqf should result in economic gains from the administration, management and utilisation of the 
family business (Abdul Hamid & Mohammad Tahir Sabit, 2017). 
 
Further, the waqif may not just be an individual but instead a family. It depends on who owns the family wealth 
at that decision-making point in time. Thus, if ownership rests with the family or a certain number of family 
members, then, the decision needs to be made collectively and by mutual consensus of the general assembly, but 
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The decision making or family governance process and structure at that time will influence the development and 
setting up of the family waqf. To create value alongside with proper governance for waqf reporting, Mansor, Jamil 





The case in point here is that for a family waqf and family business waqf, the concern and consideration should 
not just focus specifically on the family members and descendants as beneficiaries but also the roles and 
responsibilities of family leaders and stewards involved in the governance structure and decision-making process. 
Especially when the waqif is not the founder of the family business and the ownership of the wealth is no longer 
with the founder but with the family or family members.  
 
It is also important that the family understands that the waqf cannot be sold, be made as a gift or inheritance. The 
waqf wealth or property should be managed separately from other family wealth and properties. To avoid 
mismanagement and conflict and without the needful mechanisms, governance and monitoring measures must be 
put in place, and it may be beneficial for the interest of the waqif and mawquf alaih for the waqf to be endowed 
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PANDANGAN DAN PENDAPAT PENGGUNAAN APLIKASI 
GRABPAY OLEH PENGUSAHA-PENGUSAHA RESTORAN 
MAKANAN DI AEON TEBRAU DAN TOPPEN TEBRAU 
 
Mohd Fazrina, Mohd Yusof b, &  Mohd Ghadafi c 
 





Saat ini, perkembangan Teknologi Kewangan (FinTech) menjadi penting dalam semua kegiatan ekonomi secara 
keseluruhan. Antara teknologi FinTech yang mudah dikenalpasti dan dilihat adalah e-dompet (e-wallet). Ada 
beberapa aplikasi di bawah e-dompet seperti Boost, Touch n Go wallet, Big Pay, PayPal, RazerPay, FavPay dan 
GrabPay. E-dompet banyak digunakan di pusat perbelanjaan, restoran, tol dan sebagainya. Namun sejauhmanakah 
pandangan dan pendapat restoran yang menggunakan e-dompet khususnya aplikasi GrabPay. Satu kajian telah 
dijalankan bagi melihat pandangan dan pendapat penggunaan aplikasi GrabPay oleh pengusaha-pengusaha 
restoran makanan di Aeon Tebrau dan Toppen Tebrau. Kajian dijalankan adalah menggunakan kaedah kualitatif 
iaitu melalui temubual. Enam responden iaitu pengurus restoran dipilih secara rawak dan ditemubual bagi 
mendapatkan pandangan dan pendapat penggunaan GrabPay. Kajian ini menyentuh tiga persoalan. Berapa orang 
yang menggunakan aplikasi GrabPay? Apa kelebihan yang dapat diperoleh pengguna dengan menggunakan 
aplikasi GrabPay? Apakah masalah yang dihadapi pengguna ketika menggunakan aplikasi GrabPay? Kajian ini 
mendapati bahawa semua responden bersetuju bahawa peratusan pelanggan yang menggunakan aplikasi GrabPay 
sangat rendah. Selanjutnya, banyak responden menyatakan bahawa penggunaan GrabPay adalah mudah dan 
senang digunakan. Di samping itu, terdapat kelebihan seperti mata ganjaran kepada pengguna. Untuk 
meningkatkan lagi penggunaan GrabPay, iklan harus dibuat di media sosial atau media massa. Namun, ada 
kekurangan dan kekhawatiran tentang penggunaan GrabPay yang perlu diperbaiki untuk melancarkan transaksi 
pembayaran.Terdapat beberapa cadangan pengkaji daripada kajian ini dimana, GrabPay harus memberikan 
tawaran menarik dengan harga yang berpatutan untuk menarik lebih banyak pelanggan menggunakan Grabpay 
ini. GrabPay mesti membuat kempen di pasar raya untuk mempromosikan atau memberitahu orang ramai bahawa 
aplikasi GrabPay ini akan memudahkan transaksi pembelian atau penjualan mereka. Akhirnya, GrabPay dapat 
memberikan kredit percuma kepada pengguna ketika mereka mula-mula menggunakan aplikasi tersebut. Oleh 
yang demikian, pengguna GrabPay akan lebih berminat untuk menggunakan aplikasi ini. Selain itu, diharap 
dengan kajian yang dijalankan dapat memberikan idea kepada pengkaji akan datang untuk membuat kajian 
berkaitan e-dompet. Secara keseluruhannya, kajian ini berjaya mencapai objektif kajian dalam melihat pandangan 
dan pendapat penggunaan aplikasi GrabPay oleh pengusaha-pengusaha restoran makanan di Aeon Tebrau dan 
Toppen Tebrau. 
 





Terdapat beberapa aplikasi di bawah e-dompet di Malaysia seperti Boost, Touch n Go wallet, Big Pay, PayPal, 
RazerPay, FavPay dan GrabPay. Jika dilihat di negara China, e-dompet hanya dikuasai oleh AliPay dan WeChat 
Pay. Di Malaysia, e-dompet yang paling popular adalah GrabPay. GrabPay telah diperkenalkan di Singapura 
adalah aplikasi yang mesra pengguna kerana mudah digunakan di mana sahaja dengan hanya mengimbas Quick 
Response Code (QR Code). Untuk menyiapkan akaun GrabPay, pengguna hanya perlu memasang perisian pada 
telefon pintar, dan memasukkan maklumat yang diperlukan. Setelah membeli-belah dalam talian, GrabPay secara 
automatik mengisi maklumat pengguna pada borang pembayaran. Untuk mengaktifkan GrabPay, pengguna perlu 
memasukkan kata laluannya. Setelah pembayaran dalam talian dibuat, pengguna tidak perlu mengisi borang 
pesanan di laman web lain kerana maklumat tersebut disimpan di dalam pangkalan data dan dikemas kini secara 
automatik (Portal Rasmi Muamalat dan Kewangan Islam JAKIM). Dengan kemudahan transaksi pembayaran ini, 
GrabPay dapat membantu didalam merancakkan dan pemasaran perniagaan terutamanya pengusaha-pengusaha 
restoran makanan. Walaubagaimanapun, bagaimanakah pandangan dan pendapat pengguna aplikasi ini oleh 
kalangan pengusaha – pengusaha restoran makanan? Bagi menjawab persoalan yang bermain diminda pengkaji, 
pengkaji telah menetapkan satu objektif kajian iaitu melihat pandangan dan pendapat pengusaha-pengusaha 
restoran makanan mengenai penggunaan aplikasi GrabPay. 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
221 
 
2.0 SOROTAN KAJIAN 
 
Teknologi e-dompet merupakan satu keadaan ekonomi di mana urus niaga kewangan tidak dijalankan dalam 
bentuk wang fizikal, melainkan melalui pemindahan maklumat digital antara pihak yang berurus niaga (Azlizah 
dan Syuhani 2019). Teknologi ini dilihat sebagai satu bentuk evolusi mata wang bagi proses pertukaran dan 
perniagaan (Atiqah dan Aisyah 2018). E-dompet merupakan bentuk pembayaran yang mudah dengan hanya 
memerlukan kod tersendiri dan pemindahan dengan menggunakan kod sahaja. Fenomena penggunaan e-dompet 
dilihat semakin meluas sejak bulan Mac yang lalu akibat penularan Pandemik Novel Corona Virus (Sinar Harian 
5 Julai 2020). Sinar Harian 5 Julai 2020, menjelaskan bahawa penggunaan e-dompet di Malaysia adalah sebanyak 
40 peratus diikuti Filipina (36 peratus), Thailand (27 peratus) dan Singapura (26 peratus). Selain itu, penggunaan 
tunai atau mata wang fizikal merosot kepada 64 peratus. E-dompet dilihat sebagai satu bentuk inovasi transaksi 
blockchain bagi mempercepatkan banyak transaksi dan mempermudahkan segala bentuk pembayaran (Portal 
Rasmi Muamalat dan Kewangan Islam JAKIM). 
 




Berdasarkan ungkapan daripada Imam Malik R.A menjelaskan bahawa di dalam Fiqh Muamalat, segala bentuk 
transaksi di dalam perniagaan adalah dibenarkan dan harus hukumnya selagi tidak mempunyai unsur-unsur yang 
dilarang dan diharamkan dalam Islam seperti riba, gharar, dan kezaliman (Portal Rasmi Muamalat dan Kewangan 
Islam JAKIM). Portal Rasmi Muamalat dan Kewangan Islam JAKIM telah menetapkan empat prinsip yang perlu 
diketahui sebelum membahaskan mengenai hukum hakam e-dompet. Empat prinsip tersebut adalah; 
Aplikasi dalam teknologi e-dompet adalah unik dan mempunyai ciri-ciri sekuriti, kaedah pemindahan, kaedah 
pengeluaran dan had e-wallet yang tersendiri. 
Penggunaan teknologi e-dompet telah diperluaskan kepada transaksi pertukaran jual beli. 
Teknologi e-dompet dilihat sebagai satu perkhidmatan pra bayar dimana nilainya khusus hanya tujuan 
pembayaran. 
Perlu difahami bahawa e-dompet hanya bertujuan pembayaran dan perekodan, bukan tujuan mendeposit atau 
pendeposit sejumlah wang. 
 
Banyak persoalan mengenai hukum hakam e-dompet, namun perlulah diketahui bahawa teknologi transaksi e- 
dompet adalah harus selagi tidak mengandungi perkara yang dilarang dalam Islam. Syarikat penyediaan e-dompet 
hendaklah sentiasa peka terhadap isu halal haram dalam transaksi maupun promosi supaya e-dompet yang 
ditawarkan selari dengan hukum Islam (BH Online bertarikh 22 Julai 2019). Antara teknologi e-dompet yang 
terdapat di Malaysia adalah GrabPay. Satu kajian tinjauan telah dilakukan oleh iPrice Group dan App Annie bagi 
melihat lima e-dompet yang banyak digunakan di Malaysia bermula tahun 2017 hingga 2019. Hasil infografik 
mendapati GrabPay adalah tertinggi aplikasi e-dompet yang dimuat-turun dan digunakan, diikuti Touch 'N Go 
ditempat kedua, manakala Boost, Fave dan BigPay di tempat ketiga, keempat dan kelima (BH Online bertarikh 
30 Oktober 2019). Kejayaan GrabPay dilihat daripada promosi yang berjaya, disamping telah bekerjasama dengan 
PayNet bagi menjadikan GrabPay sebagai e-dompet yang pertama di Malaysia yang menggunakan DuitNow QR 
dan Standard QR Nasional Malaysia (MyMetro bertarikh 15 Januari 2020). 
 
3.0 METHODOLOGI KAJIAN 
 
Kajian ini dilakukan dengan menggunakan kaedah temu-bual. Responden dipilih dan jumlah sampel responden 
adalah enam orang pengusaha restoran yang mempunyai urusniaga menggunakan GrabPay di Aeon dan Toppen. 
Kod kategori dibuat untuk merahsiakan identiti responden. Kodnya adalah (R1, R2, R3, R4, R5, R6). 
 
4.0 ANALISIS DAN KEPUTUSAN 
 
Kesemua responden (R1, R2, R3, R4, R5, R6) menyatakan bahawa peratusan pelanggan yang menggunakan 
aplikasi GrabPay lebih rendah daripada penggunaan tunai. Namun R6 menjelaskan bahawa kurang pengetahuan 
mengenai penggunaan GrabPay. R6 menyatakan bahawa "mungkin di antara 10 peratus", R6 menjelaskan bahawa 
penggunaan GrabPay baru sahaja diperkenalkan dan tidak ramai yang mengetahuinya. Mengenai kelebihan- 
kelebihan yang ada dalam penggunaan GrabPay, responden R1 menyatakan bahawa penggunaan GrabPay adalah 
senang dan mudah digunakan. Pernyataan R1 sama dengan R2, R4, dan R5. Ini kerana R1 menyatakan bahawa 
penggunaan GrabPay hanya perlu diimbas menggunakan aplikasi QR code dan bahkan R3, R5, R6 mengatakan 
pelanggan tidak perlu "membawa wang tunai" untuk melakukan transaksi pembayaran. Selain itu, ketika 
melakukan transaksi pembayaran, nilai wang pengguna akan terus dikurangkan secara automatik semasa transaksi 
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urusniaga ke dalam akaun restoran. Pernyataan ini disokong oleh R1, R5 dan R6. mengatakan "wang akan 
dikreditkan di tempat". 
 
Jadual 1: Penyataan Responden Mengenai Kelebihan Menggunakan Aplikasi GrabPay 
NO PENYATAAN RESPONDEN 
1 Mudah untuk digunakan R1, R2, R3, R4, R5 
2 Imbas hanya pada aplikasi QR R1, R2 
3 Pelanggan mendapat wang tunai (cash back) R2 
4 Pelanggan mendapat mata ganjaran R4 
5 Transaksi nilai wang pelanggan automatik ditolak R4 
6 Wang akan dikreditkan terus ke akaun pengusaha restoran R1, R5, R6 
7 Tidak perlu membawa wang secara tunai R3, R5, R6 
 
Setiap kelebihan yang dinyatakan oleh setiap responden menggambarkan bahawa penggunaan GrabPay 
mempermudahkan urusan transaksi diantara pelanggan dengan pengusaha restoran, dimana hanya memerlukan 
imbasan QR tanpa memerlukan pelanggan membawa wang tunai secara fizikal. Disamping itu, pelanggan yang 
menggunakan GrabPay akan menikmati mata ganjaran daripada Syarikat Penyediaan GrabPay. 
 
Jadual 2: Penyataan Responden Mengenai Masalah GrabPay Yang Dihadapi Pengusaha 
NO PENYATAAN RESPONDEN 
1 Capaian aplikasi GrabPay yang lemah R1, R6 
2 Wang telah dikeluarkan dan tidak masuk ke dalam akaun peniaga R2, R6 
3 Masa untuk wang dikreditkan ke dalam akaun perniaga yang terlalu lama R2 
4 Sistem dan capaian talian internet yang rendah dan tidak memuaskan 
 
R3, R6 




Jadual 2 menunjukkan penyataan responden mengenai masalah GrabPay yang dihadapi oleh pengusaha restoran. 
Tiga masalah yang dinyatakan oleh dua responden adalah mengenai masalah capaian aplikasi, capaian internet 
yang lemah, dan wang telah dikeluarkan dari pembeli tetapi tidak masuk ke dalam akaun perniaga. Masalah 
ketiga-tiga ini dilihat merupakan faktor yang sering terjadi, terutamanya melibatkan masalah capaian internet. 
Mengenai masalah yang berkaitan dengan wang telah dikeluarkan dari pembeli tetapi tidak masuk ke dalam akaun 
perniaga, ini adalah perkara yang banyak dibimbangi oleh masyarakat. Berdasarkan MyMetro bertarikh 8 Julai 
2019 menyatakan bahawa terdapat rakyat Malaysia yang bimbang mengenai kehilangan transaksi setelah 
menggunakan perkhidmatan e-dompet. 
 
5.0 PERBINCANGAN DAN KESIMPULAN 
 
Berdasarkan kepada maklumbalas daripada setiap responden, mereka sebulat suara mengatakan bahawa 
penggunaan GrabPay dapat memudahkan urusan mereka dan ianya adalah mudah untuk digunakan. Kemudahan 
ini banyak membantu merancakkan kaedah pembayaran di dalam perniagaan. Ini selari dengan kenyataan BH 
Online bertarikh 22 Julai 2019 yang menjelaskan bahawa teknologi ini mempercepatkan segala bentuk urusan 
yang berkaitan transaksi secara tradisional. Namun terdapat masalah yang perlu diambil perhatian oleh syarikat 
pengendali GrabPay, iaitu GrabPay hendaklah meningkatkan mutu perkhidmatan terutamanya didalam proses 
pemindahan transaksi agar masalah mengenai wang pelanggan tiada didalam akaun pihak pengusaha restoran 
dapat diatasi. Prakashbhai (2017) ada menyenaraikan beberapa masalah atau kelemahan didalam penggunaan e- 
dompet. Kelemahan yang dinyatakan oleh Prakashbhai (2017) adalah; tidak dapat digunakan secara meluas. Ini 
kerana tidak kesemua tempat ada menyediakan fasiliti-fasiliti yang menyokong kepada teknologi e-dompet. 
 
Lagi banyak syarikat penyediaan e-dompet menawarkan teknologi e-dompet, makin banyak pengguna 
terperangkap untuk banyak berbelanja. Ini akan menyebabkan kurang kesedaran didalam berbelanja berhemah. 
Risiko kepada pendedahan maklumat peribadi. Isu ini banyak menjadi kerisauan kepada masyarakat. Syarikat 
penyediaan e-dompet dan kerajaan perlu mengambil perhatian dan menyediakan langkah- langkah bagi 
mengekang masalah risiko kes penipuan dalam talian dan penggodaman maklumat. 
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Terdedah kepada risiko kegagalan e-dompet. E-dompet bergantung kepada aplikasi dan telefon pintar. Ini 
mendedahkan penguna e-dompet kepada kegagalan fungsi disebabkan pelbagai faktor seperti gangguan internet 
atau kerosakan pada telefon pintar. 
 
Daripada kenyataan yang diberikan oleh Prakashbhai (2017) ini menjelaskan bahawa perlu bagi pihak-pihak yang 
berkepentingan dan pihak yang berwajib untuk memastikan masalah-masalah kelemahan tersebut dapat diperbaiki 
agar teknologi e-dompet di Malaysia dapat berkembang dan diperluaskan. Berdasarkan dapatan yang diperolehi, 
pengkaji mencadangkan agar kajian akan datang mengkaji berkenaan kebaikan dan kelemahan secara lebih 
berfokus kepada faktor-faktor yang berkait rapat dengan e-dompet. Cadangan kaedah lebih tertumpu kepada 
kajian kuantitatif. Selain itu, jumlah responden perlulah merangkumi pengguna dan pengusaha restoran 
mencakupi keseluruhan populasi. Pemilihan ini membolehkan persepsi yang diperolehi bertepatan dengan 
permasalahan sebenar e-dompet. Secara keseluruhannya, objektif kajian telah dicapai bagi melihat pandangan dan 
pendapat penggunaan aplikasi GrabPay oleh pengusaha-pengusaha restoran makanan di Aeon Tebrau dan Toppen 
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FROM THE LENS OF MAQASID AL-SHARIAH: ATTAINING 
QUALITY OF LIFE THROUGH FLEXIBLE WORK 
 
Sharifah Rahama Amirula & Sharija Che Shaarib 
 





The past decades have seen an increasing interest in studying flexible working arrangements (FWAs) because of 
the dramatic transformation in technologies, business operations that work across globalisation and the changes 
of socio-economic profiles around the world. There seems to be a growing literature discussing Maqasid Al-
Shariah. Nevertheless, the existing literature seems to have not delved far into analysing the FWAs studies from 
the lens of Maqasid Al-Shariah. Therefore, this paper intends to pioneer the exploration of flexible work in 
attaining the quality of life from the context of Maqasid Al-Shariah. This paper will briefly explain the five 
principles of Maqasid Al-Shariah, namely, Hifz Ad-diin (religion); Hifz An-Nafs (life); Hifz Al-Aql (intellect), Hifz 
Al-Mal (wealth); Hifz An-Nas (posterity). The discussion will later focus on the principles associated with attaining 
the quality of life through flexible work. This is a relatively new study in FWAs research field and expected to 
contribute new facet in FWAs study, and that will extend the existing literature in FWAs and works as a foundation 
for further investigation of FWAs studies from the perspective of Maqasid Al-Shariah. 
 





Flexible work is not a new practice in the fast and emerging economic world as it promises various benefits 
coveted by people in this 21st century. For instance, flexible working arrangements (FWAs) have been used as a 
tool to harmonise between work-life balance (e.g. Downes & Koekemoer, 2011; Hayman, 2009; Richardson & 
Mckenna, 2014), which are important to maintaining both mental and physical health (Currie, 2001). Workers 
with harmonised work-life balance are not merely important for employee’s well-being but also critical to enhance 
performance in an organisation (Richardson & Mckenna, 2014). On the other hand, FWAs have been recognised 
as a mechanism for improving employee’s productivity (Golden, 2011; Kauffeld, Nakamura, Kaihatsu, & Yagi, 
2018; Pedersen et.al, 2009; Regus, 2012; Ringdal, 2009; Voordt, 2004) and broadly improved national economic 
growth (International Labour Office, 2015; Nakamura et al., 2018; Regus, 2012). Plenty of FWAs studies have 
revolved around the above context which emphasises on the importance of FWAs and its benefits to individuals 
as well as to society. However, as far as the study is concerned, to associate FWAs studies within the context of 
Maqasid Al-Shariah is unexplored in the existing literature. Thus, this paper intends to understand and investigate 
the links between FWAs and the field of Maqasid Al-Shariah. By exploring this intriguing research area, this 
paper seeks to reflect the FWAs in the light of Maqasid Al-Shariah. 
 
1.0 ISLAMIC VIEW ON WORK 
 
Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 
means for “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of 
Islam itself means complete submission to the will of Allah (SWT) in all aspects of life.   Islam teaches that people 
can only find peace in one’s life by submitting to Allah (SWT) in heart, soul and deed. 
 
It is the primary aim in life that a Muslim to worship Allah, the Creator of the Universe, to succeed both in this 
life and in the life hereafter. Almighty Allah (SWT) creates mankind to be His Caliph (Khalifah). In English, the 
Arabic word 'Khalifah' is often translated as 'vicegerent'. Vicegerent means one who acts in the place of the leader 
or king. Included in the meaning of vicegerent is the assumption that the person in that role will act in every 
instance as the leader or king would want them to act (Mustaffa Mohamed Zain et al: 2014).  Thus, Allah (SWT) 
created mankind to be His representative on earth. Hence it is expected that mankind shall act in all circumstances 
as prescribed by Allah (SWT).   
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To a Muslim, the whole purpose of life is “ibadah” which means worshipping the Almighty Allah (SWT) that 
includes all acts of obedience to Almighty Allah (SWT). Islam not only reflects the relations between the Creator 
and human being, but the deliberation encompasses the relation between man and man; and man and the entire 
universe.  Thus, Islam provides general principles and general guidelines that cover all aspect of life. 
 
The Islamic teachings are primarily instituted in the two main sources of its teachings, the Qur’an (the words of 
Almighty Allah)  and the Sunnah (a collection of sayings of the prophet Muhammad (PBUH) and accounts of 
prophet Muhammad’s daily practice).  There are secondary sources, namely the Ijma' (consensus) and Qiyas 
(analogy).  Fiqh maxims also form as guidance in determining a solution to a particular issue as long as they do 
not contradict with the Quran and Sunnah. 
 
2.0 MAQASID AL-SHARIAH 
 
The term Maqasid is a plural word from maqsid, which refers to a purpose, objective, principle, intent, goal. 
(Abiodun & Ab Rahman, 2016, Auda, 2016). Shariah implies divine Islamic law that governs the behaviour of a 
Muslim individual towards his or herself, family, neighbours, community, city, nation, and the Muslim polity as 
a whole, the Ummah (global Muslim community), and everyone under Islam’s jurisdiction. Similarly, Shariah 
governs the interactions between communities, groups, and social and economic organizations (Alashari, 2019). 
Thus, the combination of the two words theoretically implies the theory on the objectives of Islamic law, which 
cover every aspect of human existence, human development, and individual general well-being (Abiodun & Ab 
Rahman, 2016). The most prominent Shariah scholars, Abu Hamid Al-Ghazālī (1111 CE) and Abd al-Malik al-
Juwayni (1185 CE) emphasised that the main goal of shariah is securing the interests of all human beings (al-
masālih) and protecting them from harm (al-mafāsid). AlQarafi (1868 CE) fundamentally linked between 
maslahah and maqasid by which, a purpose or maqsid is not valid unless it leads to the fulfilment of some good 
(maslahah) or the avoidance of some mischief (mafsadah).  
 
2.1 Classification of Maqasid Al-Shariah 
 
Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 
means for “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of 
Islam itself means complete 
 
The classifications of maqasid are divided into three ‘levels of necessity,’ which are necessities (daruriyyah), 
needs (hajiyyah), and luxuries (tahsiniyyah). Necessities (daruriyyah) are further classified into what preserves 
one’s faith, soul, wealth, mind, and offspring (Auda, 2016). Imam As-Shatibi said (see al-Muwafaqat, 2/17) 
 
Meaning: Daruriyyah is something that must exist to create maslahah (benefits) of religion and the world. Without 
the existence of these basic interests (needs for life), the affairs of worldly life will be disrupted (not in the right 
paths). The world life will be damaged, chaotic and life will be destroyed. While the prosperity and enjoyment at 
akhirah (hereafter) will be lost, and return with a real loss.   
 
Needs are complementary elements that relieve people’s life as it removes difficulties (Abiodun & Ab Rahman, 
2016). Luxuries defined by Auda (2016) as beautifying purposes and adding elegance into life. Abiodun and Ab 
Rahman(2016) added that this level is an embellishment which is related to moral and ethical conducts in a system. 
For this paper, the classification of Maqasid Al-Shariah will be based on the definition given by Al-Ghazālī (1111 
CE), who asserted that maqāşid emphasises the Shariah concern for safeguarding the five objectives in daruriyyah 
level: safeguarding hifz ad-diin (religion), hifz an-nafs (life), hifz al-aql (intellect), hifz al-mal (wealth) and hifz 
an-nas (posterity). 
 
2.2 Comparison between Maqasid Al-Shariah and Maslow’s hierarchy of Needs Theory 
 
In the seminal works of Auda (2008), he compared the theory of Hierarchy of Needs propounded by Abraham 
Maslow, with Maqasid Al-Shariah. Auda (2008) asserted that Abraham Maslow’s theory is a motivational theory 
focused on the hierarchy of human objectives or basic goals, rather than ‘divine’. Maslow’s theory was first coined 
in 1943, which ranges from the basic needs of physiological requirements and safety to love and esteem, and to 
‘self-actualization. As illustrated by Figure 1, it can be seen that both Maqasid Shariah and Maslow theory is to 
fulfil human needs and wants. Nevertheless, the big difference between the two is that Maqasid Shariah is not 
limited in fulfilling the human needs and wants per se, but the purposes also specifically seek divine goals. For 
example, the fundamental of Maqasid Shariah is Maslahah by giving benefits and avoiding badness for humanity, 
and Al-Falah, where the ultimate goal is not merely for ad-diniyyah (world) but also for akhirah (hereafter). 
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Hence, Maqasid Al-Shariah can be used as a means of social control over the changes that are taking place in 
human life (Bahruddin, 2017). 
 
 
Figure 1: Human Needs from the lens of Maqasid Al-Shariah and Maslow’s Hierarchy of Needs 
 
2.3. Bridging Maqasid Al-Shariah and Flexible Work in Attaining a Quality of Life 
 
As discussed earlier, the fundamental element of Maqasid Shariah is Maslahah (giving benefits and avoiding 
badness for humanity) and that will be fulfilling the purposes of Al-Falah (for the world and hereafter). Many 
angles that can be associated between Maqasid Al-Shariah and flexible work.  These angles will be briefly 
explained accordingly to each of five Maqasid Al-Shariah classification as explained by Imam Al-Ghazali (1111 
CE). 
 
2.4 Hifz Ad-Deen (Religion) 
 
Imam Abu Hayyan explained that the word Ad-deen means religion and shariah (see Tafsir Al-Bahr Al-Muhit, 
3/171). In the life of a Muslim, it cannot be separated from ad-deen (religion), because Islam encompasses all 
aspect of human life. Rashid and Mamat (2013) highlighted that Islam is a religion that emphasises the overall 
human life. It covers all aspects of the physical body, the soul or the spirit, the emotion and the intellect with the 
sole purpose of producing individuals who are able wholeheartedly to enslave themselves to the Allah almighty 
in all sectors of their lives. In the existing literature, plenty of studies have significantly proved that flexible work 
is a remedy or solution to work-life balance  (e.g. Downes & Koekemoer, 2011; Hayman, 2009; Galea, Houkes 
& De Rijk, 2014; Richardson & Mckenna, 2014). However, the current literature seems to have not delved far 
into analysing the need for work-life balance from the ad-deen aspect. Under Title VII of the Civil Rights Act of 
1964 of United States, employers must reasonably accommodate employees sincerely held religious, ethical and 
moral beliefs or practices unless doing so would impose an undue hardship on the employer. To date, there is no 
regulation in Malaysia to protect individuals' legal right to request for flexible working as in other countries like 
Australia and the United Kingdom, which is known as statutory application. The needs of flexible working are 
seen to be important for a busy work schedule to enable Muslim to perform obligatory prayer (5 times a day) as 
well as allowing Muslim to have space of time for studying or educating religion. 
 
2.5 Hifz An-Nafs (Life) 
 
Ibn Manzur (2012) justified An-nafs as human spirit and body. Mohamad et al. (2017) asserted An-nafs is not 
solely about taking care of life. The use of word An-nafs refers to some important qualities in human beings 
namely emotion (wijdan), feeling (shu’ur), sensation (ihsas) whether translated to behaviour or not. An-nafs also 
means a human substance or essence, that is the main element of doing something for himself. It encourages 
people to strive to achieve the desire within him. It encourages the human spirit, which is an essential element of 
a human being to live. In the modern world where there are rising dependencies on global market forces place an 
ever-greater burden on those of working age in the delivery of products and services. This, in turn, has had a 
negative effect on the health and wellbeing of workers (Babtiste, 2008). Flexible work arrangements (FWAs) have 
been used as a method to decrease job stress as a result of achieving work-life balance, and health and safety at 
work (Ayman, Ashoush, ELsayed & Younis, 2015). The benefits offered by the flexible working arrangements 
are in line with the element of Maqasid Al-Shariah which emphasises the importance of human life must be taken 
care of either emotionally, spiritually or physically. New research suggests linkages between support for flexible 
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work schedules and health including heart rates, blood pressure, sleep quality, depressive symptoms, and physical 
pain (Kossek & Hammer, 2008). Therefore, it has been significantly proved that flexible work can be a remedy 
to both physical and emotional well-being of employees. 
 
2.6 Hifz Al-Aql (Intellect) 
 
Intellect is a blessing from Allah SWT that is very valuable to human beings, and the burden of responsibility is 
given to humans because of their intellect. Therefore, the maintenance of mind is very important to ensure its 
insanity, healthy and perfect function. In this regards, Islam forbids its followers to take anything that could bring 
damage to their mind (Wahab, AB Hamid, Che Man & Hashim, 2019). Work and mental illness are intertwined. 
A recent study conducted by Mental Health America (MHA) (2019) indicates that employees experiencing 
problems with work might exacerbate mental health concerns. MHA’s survey with more than 9000 respondents 
represent individuals who are most at risk of burnout, low employee engagement, and poor employee wellbeing. 
In addition to that, De Ceira (2011) also asserted that serious health conditions such as mental illness can be 
derived from long working hours (De Ceira, 2011).  Flexible working arrangements (FWAs) have been proven to 
support mental health at work and life. A piece of recent information shared by the World Health Organisation 
(WHO) (2019) confirmed that inflexible working hours has become one of the risks to mental health. WHO (2019) 
asserted that organisations have a responsibility to support individuals with mental disorders by implementing 
flexible hours, job-redesign, addressing negative workplace dynamics, and supportive and confidential 
communication with management can help people with mental disorders continue to or return to work. 
 
2.7 Hifz Al-Mal (Wealth) 
Hifz al-mal (preservation of wealth) is one of the most important objectives of the Shariah. The Muslim jurists 
assert that the concept of Hifz al-mal goes beyond its literal meaning (Auda, 2016). It does not mean to preserve 
the wealth per se, but the concept also covers the encouragement to generate, accumulate, preserve as well as 
distribute the wealth in a just and fair manner. Working hard for the material well-being of one’s own self, family 
and society is as spiritually as the offering of prayers provided that the material effort is guided by spiritual values 
(Khurshid,1980). 
 
Zakaria and Abdul Malek (2014) explained that the needs for wealth are combined with the physiology needs of 
Maslow’s hierarchy of needs of human. In human life, the very basic needs include food, water, shelter, cloth, and 
sex. In today’s modern life, basic needs also include sanitation, healthcare and education. To fulfil these needs, 
humans should possess wealth (Zakaria & Abdul Malek, 2014). Wealth is very essential to safeguard the basic 
physical and material well-being of individuals. Hifz Al Mal or wealth can be closely related to FWAs, as it works 
as a tool for an individual to gain wealth to acquire the basic need for life. For example, an individual with 
childcare responsibility or need to look after the elderly or sick family member may be struggling to fulfil work 
commitment with a rigid working hour. Most likely they will be losing a job or perceived as an underperforming 
worker, which may disrupt their income. Besides, rigid working hours have made it difficult to Islamic preachers, 
whether the preachers had to quit from his job and focus on his da’wah (preaching) work or had to stop/reduce 
the da’wah work because they need to work for family survival. Through flexible work, it would assist Islamic 
preacher to have enough financial for their family survival and at the same time, they could continue their preach 
(da’wah) and inviting/giving maslahah (benefits) to society and reminding to avoid badness, where the ultimate 
goal is not merely for ad-diniyyah (world) but also for akhirah (hereafter).  
 
2.8 Hifz An-Nas (Posterity/lineage) 
 
The fifth classification is Hif An-Nas which refers to the right to posterity, i.e. the future generations of a family 
(Auda, 2008). Family lineage has become one of daruriyyah in Maqasid Syariah, which attained through 
encouraging marriage as well as respecting and acknowledging family lineage. Prophet Muhammad SAW said in 
authentic hadith by Muslim “Nikah (marriage) is my sunnah (way of life).” Therefore, it is strongly recommended 
by Islamic faith since it protects and maintains human lineage (Hifz An-Nas) which is important as protecting 
human life (Hifz An-Nafs). The connection of FWAs and Hifz An-Nas can be seen through the term of marriage. 
Klinenberg and Ansari (2015) asserted that marriage rates will decline during the economic hard times. The 
importance of FWAs implementation to maintain work-life balance have been proven to benefit the organisations 
and the economy of the nation. Several scholars (Golden, 2011; Kauffeld, Jonas, & Frey, 2004; Nakamura, 
Kaihatsu, & Yagi, 2018; Pedersen et.al, 2009) significantly found that FWAs increase employee productivity 
which is necessary to sustain a profitable business and investment, and these FWAs more broadly improved 
national economic growth (Biesebroeck, 2015; Nakamura et al., 2018). In addition to that, people are putting off 
marriage because of a busy work schedule. FWA is deemed to be a great solution to the above issues. FWAs can 
be one of remedy to busy work schedule because the most common benefit of FWAs to an employee is work-life 
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balance (Casper & Harris, 2008; Grover & Crooker, 1995; Hayman, 2009; Lewis & Roper, 2008; William et.al., 
2018). Through FWAs employees can put their focus on both work and personal life such as marriage. Islam has 
emphasised on posterity as it ensures maintenance of physical and mental well-being. It starts with being a good 
person because it is pertinent to society to have human affection and a sense of responsibility those in need.  Islam 




They have been put under humiliation [by Allah] wherever they are overtaken, except for a covenant from Allah 
and a rope from the Muslims. And they have drawn upon themselves anger from Allah and have been put under 
destitution. That is because they disbelieved in the verses of Allah and killed without right. That is because they 




Work is regarded as ibadah and the ultimate goal for the Muslims is to seel the Creator’s blessings so that we are 
duly rewarded both in this present world and hereafter.  Islam promotes a balanced life. Therefore, employers and 
employees must know the duties imposed upon them. They must display their best effort to fulfil their duties so 
as not cause injustice to the other. The objective of flexible work is to attain the quality of life. In Islam, work is 
regarded as an ibadah for the ultimate falah. An employee must fulfil his obligations as the vicegerent, not only 
for his self-interest of an individual but also to his ummah and mankind. 
 
The classifications of Maqasid Al-Shariah relating to Hifz Ad-Deen (Religion), Hifz An-Nafs (Life) and Hifz Al-
Aql (Intellect) are closely related to the area concerning flexible work. The essence of maslahah embodied in the 
principles of  Maqasid Al-Shariah binds both employers and employees to ensure that neither parties are 
discriminated and/or caused any injustice. In conclusion, flexible work from the lens of Maqasid Al-Shariah is 
not merely concerned with the attainment of the quality of life per se. The Maqasid Al-Shariah goes beyond the 
quality of life. The principles of Maqasid Al-Shariah delve further in placing work for the Muslims to attain 




This article is derived from our research entitled “Embracing the Flexible Working Arrangements (FWAs) Post 
Covid-19: A Socio-Legal Study” (SDK0177-2020). The authors would like to extend their gratitude to the 
Universiti Malaysia Sabah (UMS) for funding the research.  
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NIAT DARIPADA PERSPEKTIF ISLAM DALAM AKTIVITI 
KEPENGGUNAAN 
 





Niat adalah suatu yang amat penting dalam ajaran Islam. Niat mampu menentukan sesuatu tindakan seseorang 
Muslim berpahala atau tidak. Ruang lingkup niat dalam ajaran Islam tidak terhad hanya dalam ibadah khusus, 
bahkan niat turut meliputi perkara mubah seperti aktiviti kepenggunaan. Terdapat perbincangan yang meluas 
berkaitan niat dalam aktiviti kepenggunaan menurut persepktif Barat. Namun, niat menurut pandangan Islam 
dalam aktiviti kepenggunaan agak kurang diberi perhatian oleh sarjana dan pengkaji, sedangkan topik ini amat 
penting. Hal demikian kerana niat akan mempengaruhi tindakan dan gelagat pengguna. Kertas kerja ini akan 
membincangkan niat dalam konteks kepenggunaan Islam. Ia akan memberi implikasi kepada gelagat pengguna 
Muslim dan seterusnya boleh memberi kesan kepada ekonomi umat Islam pada masa hadapan. 
 
Katakunci: Niat, Ikhlas, Pendorong, Pengguna Muslim, Islam, Kepenggunaan 
 
 
1.0 PENGENALAN  
 
Niat merupakan satu perkara yang sangat penting di dalam Islam bagi menentukan keabsahan sesuatu ibadah atau 
pendorong kepada perlakuan baik. Sepatutnya bagi pengkaji Muslim yang ingin mengkaji mengenai niat, perlulah 
merujuk kepada karya-karya yang dihasilkan oleh para ilmuan Islam. Namun, kebanyakkan kajian berkaitan niat 
pada masa kini dirujuk kepada teori yang diperkenalkan oleh sarjana Barat, walaupun kajian dilakukan terhadap 
pengguna Muslim. Justeru, kertas kerja ini bertujuan membincangkan niat di dalam Islam dan keterkaitannya 
dengan aktiviti kepenggunaan. Penulis merujuk kepada buku-buku karya ulama silam dan kontemporari yang 
membincangkan  niat dalam Islam. Artikel-artikel terbitan semasa oleh pengkaji masa kini berkaitan niat dan 
kepenggunaan turut dirujuk bagi mendapatkan kesimpulan berkaitan niat dalam kepenggunaan. Perbincangan 
dalam kertas kerja ini dimulakan dengan niat daripada perspektif Islam. Seterusnya perbincangan ini diteruskan 
dengan definisi niat, sumber perbincangan niat, kepentingan serta fungsi niat, perbincangan niat dalam ibadat 
khusus dan umum serta perkaitan niat dan kepenggunaan. Kertas kerja ini diakhiri dengan kesimpulan dan 
implikasi. 
 
2.0 NIAT DARIPADA PERSPEKTIF ISLAM 
 
Islam didasari oleh tiga asas utama iaitu Aqidah, Syariah  dan Akhlak. Akidah atau dikenali juga sebagai Tauhid 
adalah suatu bidang ilmu yang menjelaskan tentang kewujudan Allah, Tuhan yang Esa, yang telah menciptakan 
seluruh alam ini. Dalam ilmu Akidah juga dibincangkan tentang keimanan, di mana umat Islam dituntut untuk 
meyakini setiap perbuatan dengan meletakkan tujuannya untuk mendapatkan keredhaan Allah. Syariah pula 
adalah bidang ilmu yang membincangkan tentang hukum sesuatu perbuatan atau tindakan. Akhlak pula 
membincangkan sesuatu bentuk tindakan yang baik daripada seseorang. Perbincangan berkaitan akhlak ini juga 
sama isinya dengan perbincangan ilmu tasawuf. Aktiviti yang melibatkan Syariah dan Akhlak memerlukan niat. 
Sekiranya seseorang  mempunyai niat yang betul dan menepati syarak, maka tindakan yang dibuat akan berpahala. 
Hal ini menunjukkan niat sangat penting dalam aktiviti kehidupan seseorang Muslim. Wahbah az-Zuhaili (2010) 
menjelaskan niat sebagai satu pekerjaan hati yang mengarahkan seseorang Muslim untuk membuat kebaikan atau 
keburukan. Pendapat Wahbah az-Zuhaili ini mempunyai sokongan yang kukuh, di mana terdapat hadis yang 
diriwayatkan oleh Saidina Umar al-Khatab yang bermaksud,“...setiap perbuatan itu adalah bergantung kepada 
niat...” (Sahih al-Bukhari, no. Hadith 1). 
 
3.0 DEFINISI NIAT DARIPADA PERSPEKTIF ISLAM 
 
Al-Nawawi, (1989) mendefinisi niat dari sudut bahasa sebagai “qasad” (tujuan hati) dan “iradah” (kehendak 
hati). Menurut istilah syarak pula, niat adalah tergeraknya hati untuk melakukan sesuatu tindakan yang baik 
dengan tujuan untuk mendapatkan keredhaan dan mentaati perintah Allah (Al-Nawawi, 1989). Al-Ghazali (1981) 
pula menyatakan bahawa perkataan niat yang mengandungi dua maksud iaitu iradah  (kehendak hati) dan  qasad 
(tujuan hati) merupakan istilah yang mempunyai pengertian yang sama.  Niat menurut pandangan ulama fiqah 
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pula ialah  setiap perbuatan yang beriringan dengan “qasad” atau kehendak (Al-Nawawi, 1989).  
Menerusi definisi-definisi ini, jelas bahawa niat merupakan suatu tujuan dan kehendak bagi seseorang melakukan 
sesuatu tindakan kerana Allah, atau disebutkan juga sebagai ikhlas dalam segala tindakan yang dilakukan. 
Kenyataan tindakan bertujuan kerana Allah atau disebut sebagai ikhlas ini turut disokong oleh Al-Nawawi (1989), 
Al-Ghazali  (1981) serta Mustafa dan Muhyidin (2016). Oleh yang demikian, niat di dalam Islam perlulah 
berpaksikan kepada tujuan baik yang menepati syarak, agar segala tindakan yang dilakukan oleh seseorang adalah 
ikhlas dan diterima di sisi Allah SWT. Walaupun niat itu boleh juga mendorong seseorang kepada tindakan jahat, 
tetapi Islam menghendaki agar umat Islam sentiasa memperbaiki niatnya agar bertepatan dengan syarak dalam 
mematuhi segala perintah Allah SWT terhadap hamba-hamba-Nya.  
Zeinab (n.d.) telah membawa tiga definisi niat menurut bahasa iaitu pertama niat adalah sesuatu yang timbul 
dalam fikiran seseorang. Kedua niat adalah motif dalaman yang membezakan antara satu perbuatan dengan 
perbuatan yang lain iaitu satu perbuatan dibuat kerana Allah, manakala satu lagi dibuat bukan kerana Allah. 
Terakhir, niat didefinisikan sebagai sesuatu yang sama dengan keinginan dan harapan untuk bertindak. Definisi 
kedua di atas adalah definisi menurut termonologi Islam, iaitu niat merupakan pembuktian ketaatan seseorang 
dalam mematuhi setiap perintah dan larangan Allah serta mengharapkan keredhaanNya. Kesimpulannya, definisi 
yang dijelaskan ini dapat difahamkan bahawa niat adalah lintasan fikiran seseorang untuk melakukan sesuatu 
tindakan bertujuan kerana Allah.  
 
4.0 SUMBER ILMU NIAT DALAM ISLAM 
 
Sumber ilmu berkaitan niat daripada perspektif Islam adalah berpandukan al-Quran, Hadis dan ijma’ ulama’. Niat 
telah disebutkan sama ada secara tersurat atau tersirat di dalam beberapa ayat al-Quran dan juga hadis. Wahbah 
az-Zuhaili (2010) dan Muhammad (2003)  menyatakan penjelasan berkaitan niat di dalam al-Quran yang tidak 
semuanya menggunakan perkataan “al-niyyah”, tetapi perkataan yang digunakan membawa maksud sama dengan 
“al-niyyah”. Antara perkataan yang digunakan bagi mengambarkan bahawa ianya bermaksud niat  adalah seperti 
perkataan ikhlas, al-iradah, ibtigha mardatillah (menuntut keredhaan Allah), ibtigha wajhillah serta ihtisab dan 
lain-lain (Muhammad, 2003; Abdul Hayei, 1995). Contohnya sebagaimana yang terdapat di dalam ayat-ayat 
berikut: 
“dan bandingan orang-orang yang membelanjakan hartanya kerana mencari keredaan dan kerana 
meneguhkan (iman dan perasaan ikhlas) yang timbul dari jiwa mereka”  (Al-Baqarah 2: 65) 
 
Allah tidak mengira kamu bersalah tentang sumpah kamu yang tidak dimaksudkan (untuk bersumpah), 
tetapi Ia mengira kamu bersalah (dan akan mengenakan hukuman) dengan sebab sumpah yang 
diusahakan (disengajakan) oleh hati kamu (dengan niat bersumpah). Dan (ingatlah), Allah Maha 
Pengampun, lagi Maha Penyabar.        (Al-Baqarah 2:225) 
 
“ ...dan kamu pula tidaklah mendermakan sesuatu melainkan kerana menuntut keredhaan Allah” 
 
 (Al-Baqarah 2: 272) 
 
Katakanlah (wahai Muhammad): "Jika kamu sembunyikan apa yang ada dalam dada kamu atau kamu 
melahirkannya, nescaya Allah mengetahuinya; dan Ia mengetahui segala yang ada di langit dan yang 
ada di bumi. Dan Allah Maha Kuasa atas tiap-tiap sesuatu. 
(Ali-‘Imran 3:29) 
“... dan janganlah engkau usir orang-orang yang beribadat dan berdoa kepada Tuhan mereka pagi dan 
petang, sedang mereka menghendaki keredhaanNya semata-mata” 
 (Surah Al-An’am 6:52) 
 
Daging dan darah binatang korban atau hadiah itu tidak sekali-kali akan sampai kepada Allah, tetapi 
yang sampai kepadaNya ialah amal yang ikhlas yang berdasarkan taqwa dari kamu. Demikianlah Ia 
memudahkan binatang-binatang itu bagi kamu supaya kamu membesarkan Allah kerana mendapat 
nikmat petunjukNya. Dan sampaikanlah berita gembira (dengan balasan yang sebaik-baiknya) kepada 
orang-orang yang berusaha supaya baik amalnya. 
 (Al-Hajj 22:37) 
 
Pada hal mereka tidak diperintahkan melainkan supaya menyembah Allah dengan mengikhlaskan ibadat 
kepadaNya, lagi tetap teguh di atas tauhid; dan supaya mereka mendirikan sembahyang serta memberi 
zakat. Dan yang demikian itulah Agama yang benar.    (Al-Bayyinah 98:5) 
 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
232 
 
Sementara itu, hadis yang sering menjadi sumber utama dalam membincangkan mengenai niat adalah hadis yang 
diriwayatkan oleh Saidina Umar yang bermaksud, 
 
“Daripada Amirul Mukminin Abu Hafsin 'Umar ibn al-Katthab r.a. beliau berkata: Aku mendengar 
Rasulullah SAW bersabda: Bahawa sesungguhnya setiap amalan itu bergantung kepada niat, dan 
bahawa sesungguhnya bagi setiap orang apa yang dia niatkan. Barangsiapa yang hijrahnya menuju 
kepada Allah dan RasulNya, maka hijrahnya kepada Allah dan RasulNya. Barang siapa yang hijrahnya 
kerana dunia yang dia mahu mencari habuannya, atau kerana seorang perempuan yang dia mahu 
kahwininya, maka hijrahnya ke arah perkara yang ditujuinya itu”. [Sahih al-Bukhari, no. Hadith 1]. 
 
Hadis ini telah  diriwayat oleh dua orang Imam Hadis iaitu  Imam Bukhari dan Imam Muslim. Hadis ini 
dibahaskan dalam pelbagai bidang ilmu oleh ulama-ulama terkenal seperti Imam Al-Ghazali, Imam Nawawi, 
Imam As-Sayuti serta ulama-ulama semasa seperti al- Zuhaili dan al-Qardawi. Hadis ini amat penting untuk diberi 
perhatian dan diamalkan oleh seseorang Muslim. Hadis ini juga mempunyai nilai martabat yang tinggi kerana 
ianya menjadi rujukan bagi kebayakan hukum dalam ajaran Islam (Al-Nawawi, 1989). Imam Abu Dawud telah 
menukilkan “sesungguhnya hadis ini adalah separuh ajaran Islam” (Abdul Hayei, 1995). Maksud “...separuh 
ajaran Islam” dirujuk kepada ajaran Islam terdapat dua bentuk amalan iaitu amalan zahir  dan amalan batin. Ini 
menunjukkan niat adalah salah satu unsur yang sangat penting bagi menggerakkan seseorang untuk bertingkah 
laku.  
 
Para ulama silam mahupun kini menyatakan bahawa hadis ini mengandungi sepertiga ilmu dalam kehidupan. Hal 
ini kerana setiap perbuatan seseorang individu itu adalah melibatkan hati, lidah dan anggota badan. As-Sayuti 
(1998) menjelaskan bahawa niat adalah dengan hati. Oleh itu, niat termasuk dalam salah satu daripada tiga 
bahagian utama dalam aktiviti kehidupan seseorang. Imam al-Baihaqi juga turut menerangkan bahawa sesuatu 
tingkah laku manusia itu mempunyai faktor yang menggerakkannya sama ada hati, lisan atau anggota badan 
(Wahbah az-Zuhaili, 2010). Selain itu, Imam Syafie menyatakan hadis niat adalah termasuk dalam 70 bab dalam 
ilmu Fiqah (Muhammad Idris, 2017), di samping ianya menjadi tajuk utama perbincangan dalam kitab beberapa 
orang ulama seperti Imam Bukhari dan Imam Nawawi (Al-Nawawi, 1989).  Menurut Abdul Hayei (1995) tujuan 
Imam Bukhari dan Imam Nawawi meletakkan niat sebagai permulaan perbincangan di dalam kitab-kitab mereka 
adalah untuk mewujudkan rasa ikhlas di dalam hati bagi menyampaikan ilmu, serta untuk memperingati pembaca 
bahawa niat ikhlas adalah penting dalam setiap tindakan. Atas dasar itu, maka Imam Bukhari menjadikan hadis 
niat sebagai hadis nombor satu di dalam Kitab Sahih Bukhari (Mustafa & Muhyidin, 2016).   
Di samping itu, terdapat juga hadis-hadis lain yang menyentuh tentang niat antaranya: 
 
ِه قَاَل: قَاَل َرُسوُل هللاِ َصلَّى هللاُ َعلَْيِه َوَسلَّمَ  اِمِت، َعْن َجد ِ  هللاِ َولَْم يَْنِو إَِّلَّ ِعقَاَّلا فَلَهُ َما : »َمْن َغَزا فِي َسبِيلِ َعِن اْبِن اْلَوِليِد ْبِن ُعبَادَةَ ْبِن الصَّ
 نََوى«
 
“Dari Ubadah bin al-Samit r.a, daripada Rasulullah s.a.w. Sabdanya: Barang siapa yang berperang di 
jalan Allah sedangkan dia tidak berniat demikian, melainkan untuk mendapat tali unta, maka baginya 
apa yang telah dia niatkan”. [al-Sunan al-Kubra Li al-Nasa’i, no. Hadith 4331]. 
 
ِ َصلَّى هللاُ َعلَْيِه َوَسلََّم: »إِنََّما يُْبعَُث النَّاُس َعلَى نِيَّاتِِهْم« َعْن أَبِي هَُرْيَرةَ، قَالَ   : قَاَل َرُسوُل َّللاَّ
 
Abu Hurairah r.a menyatakan, Rasulullah s.a.w bersabda, “Sesungguhnya akan dibangkitkan manusia 
nanti selari dengan niat mereka”. [Sunan Ibn Majah, no. Hadith 4229]. 
 
Merujuk kepada maksud firman Allah dan hadis yang telah dinyatakan sebelum ini mengambarkan sesuatu 
perbuatan adalah berdasarkan niat seseorang. Niat adalah sesuatu yang tidak dapat dilihat tetapi mampu 
mempengaruhi kehidupan seseorang.  
 
Tambahan lagi, sudah terdapat ramai ulama silam mahupun terkini yang membincangkan tentang niat. Imam Al-
Ghazali misalnya telah membincangkan niat di dalam kitabnya yang bertajuk “Ihya Ulumudin” (Al-Ghazali, 
1981). Demikian juga Imam Nawawi turut membincangkan tentang niat di dalam kitab-kitabnya seperti “Riyadus 
Solihin”, “al-Adhkar” dan “al-Arba’in”. Selain itu, ulama-ulama semasa seperti Wahbah al-Zuhaili dan Yusuff 
al-Qardawi turut  membincangkan tentang niat. Dalam membicarakan tentang niat, Wahbah al-Zuhaili telah 
membincangkannya secara mendalam yang dimuatkan oleh beliau di dalam kitabnya yang bertajuk Fiqh Islam 
Wa Adillatuhu (Wahbah az-Zuhaili, 2010). Yusuff al-Qardawi turut membincangkan mengenai niat yang memberi 
fokus kepada aspek ibadat dan perjuangan menerusi bukunya yang bertajuk al-Ikhlas wa al-Niyyah. Merujuk 
kepada perbincangan ini, sumber niat daripada perspektif Islam adalah begitu jelas dan tetap iaitu daripada al-
Quran dan hadis serta dihuraikan oleh para ulama sama ada dahulu mahupun kini.  
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
233 
 
5.0 KEPENTINGAN DAN FUNGSI NIAT DALAM ISLAM MEMPENGARUHI TINDAKAN 
SESEORANG 
 
Merujuk kepada definisi yang telah dibincangkan oleh Al-Nawawi (1989) fungsi dan kepentingan utama niat 
adalah untuk melakukan sesuatu tindakan dengan tujuan ketaatan dan untuk mendapat keredhaan Allah. Al-
Ghazali (1981) telah menyatakan niat merupakan pemandu arah kepada sesuatu perbuatan, di mana jika baik niat 
seseorang maka baiklah perbuatannya, dan sekiranya buruk niatnya, maka buruklah perbuatannya. Tambahan lagi, 
beliau menjelaskan sesuatu tindakan tanpa niat itu seperti suatu kerja yang tidak mempunyai tujuan. Niat yang 
dimaksudkan menerusi syarak adalah niat berbuat kebaikan kerana Allah, atau disebut juga sebagai niat yang 
ihklas.  
 
Niat yang ikhlas adalah penting kepada seseorang Muslim. Tindakan yang disertakan dengan niat yang ikhlas 
akan diganjari dengan pahala (Al-Ghazali, 1981). Dalam ajaran Islam, dosa dan pahala amat dititikberatkan demi 
kejayaan dunia dan akhirat (Abdul Hayie, 1995). Niat menjadi pendorong kepada seseorang Muslim untuk 
melakukan kebaikan. Dalam menentukan sesuatu perbuatan itu mendapat ganjaran pahala atau dosa, niat menjadi 
kayu ukurnya (Wahbah az-Zuhaili, 2010). Tambahan lagi, Al-Ghazali (1981) dan Al-Nawawi (1984) menyatakan 
niat lebih utama daripada tindakan. Sesuatu perbuatan baik yang disertakan niat kerana Allah akan diganjarkan 
dengan pahala. Terdapat keistimewaan tambahan menurut Islam tentang niat iaitu walaupun sesuatu kebaikan 
hanya diniatkan, tanpa dapat dilaksanakan kerana terdapat halangan tertentu, individu tersebut tetap akan 
diganjarankan dengan pahala atas niat yang baik itu (Al-Ghazali, 1981; Al-Nawawi, 1984). Hal ini adalah 
bersandarkan kepada hadis yang bermaksud,“niat seseorang itu lebih baik daripada amalannya” [Mu‘jam al-
Kabir Li al-Tabrani, no. Hadith 5942]. Para imam mujtahidin berpendapat bahawa sesuatu amal ibadah itu sah 
dan diterima serta dianggap sempurna apabila disertai dengan niat (Al-Nawawi, 1984). 
 
Selain niat penting untuk diganjarkan dengan pahala, niat juga berperanan untuk memenuhi kehendak dalam 
membuat perancangan serta keputusan. Zahra, Mohammed Hassan dan Abolfazl (2016) menjelaskan bahawa niat 
berperanan untuk membentuk kehendak yang tepat, iaitu setiap kehendak perlulah diletakkan tujuan yang betul. 
Hal ini di mana setiap tindakan atau perbuatan seorang Muslim adalah untuk mentaati dan mendapat keredhaan 
Allah. Misalnya, dalam memenuhi kehendak untuk mengambil makanan, seseorang Muslim yang mempunyai 
niat yang betul kerana Allah tidak akan mengambil sesuatu yang haram dan berlebihan.  Muhammad (2003) pula 
berpendapat setiap tindakan perlu bermula dengan perancangan, dan perancangan inilah yang dianggap sebagai 
niat. 
 
Al-Nawawi (1989) menegaskan bahawa niat dalam Islam menjadi pembeza antara ibadat dan adat. Contohnya 
mandi sebagai rutin harian hanya dikira adat apabila dilakukan untuk membersihkan badan semat-mata. Namun 
dengan berniat mandi sunat hari Jumaat, mandi yang sama bertukar menjadi ibadah kerana membersihkan badan 
disertai dengan niat sunat hari Jumaat. Begitu juga seseorang yang masuk ke dalam masjid semata-mata untuk 
berehat tidak mendapat pahala ibadat iktikaf sekiranya tidak disertai dengan niat iktikaf. Selain itu, niat juga 
berperanan membezakan antara jenis ibadat itu sendiri. Misalnya, dalam membezakan puasa sunat hari Isnin dan 
puasa wajib di bulan Ramadhan adalah dengan niat. 
 
Justeru, tidak hairanlah terdapat penulisan berkisar tentang niat bukan hanya dalam ruang lingkup ibadat khusus 
seperti solat, puasa, haji serta zakat, malah turut dibincangkan dalam ruang lingkup muamalat seperti akad jual 
beli, hibah, kifalah, hiwalah dan lain-lain. Niat juga dibincangkan dalam perihal fasakh, al-tark atau perkara-
perkara yang dituntut ditinggalkan seperti meninggalkan benda yang haram, menghilangkan najis, 
mengembalikan barang pinjaman dan lain-lain (Wahbah az-Zuhaili, 2010; Muhammad Idris, 2017). 
 
Selanjutnya Wahbah az -Zuhaili (2010) menghuraikan pandangan Imam al-Baihaqi yang berpendapat bahawa 
sesuatu tingkah laku manusia mempunyai faktor-faktor  yang menggerakkannya. Faktor- faktor penggerak itu 
sama ada hati, lisan atau anggota badan. Hati yang dimaksudkan di sini boleh difahami sebagai niat kerana niat 
terletaknya di hati. Imam As-Sayuti mengemukakan kaedah fiqah yang berbunyi: “al-umur bi maqashidiha” iaitu 
segala sesuatu termasuklah tingkah laku adalah bergantung kepada tujuan atau niatnya. Berdasarkan pendapat 
Imam al-Baihaqi  dan Imam As-Sayuti ini menunjukkan bahawa dalam Islam  terdapat  amalan lahiriah dan 
amalan batiniah. Perbuatan secara batiniah inilah niat (Wahbah az-Zuhaili, 2010). Selanjutnya, perbincangan 
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6.0 NIAT DALAM IBADAT KHUSUS DAN PERKARA MUBAH 
 
Perbincangan niat dalam Islam adalah menyeluruh dalam semua tindakan, meliputi permasalahan ibadat wajib, 
ibadat sunat serta perbuatan mubah. Seperti yang dibincangkan sebelum ini, niat mempunyai sumber ilmu yang 
jelas dan terperinci, terutamanya dalam perihal ibadat wajib.  
Wahbah az-Zuhaili (2010) menghuraikan bahawa Jumhur fuqaha, kecuali Mazhab Hambali menyatakan niat 
dalam ibadat-ibadat khusus seperti wudhu, solat, puasa, haji dan lain-lain adalah wajib hukumnya. Oleh yang 
demikian, sesiapa sahaja yang melakukan ibadah tanpa niat, maka ibadahnya adalah sia-sia serta tidak sah. 
Sebaliknya dalam perbuatan-perbuatan  mubah atau aktiviti-aktiviti harian seperti makan, minum, tidur dan lain-
lain adalah sunat diniatkan kerana Allah. Kesimpulannya, setiap perbuatan yang mubah jika dilakukan dengan 
mematuhi garis panduan yang telah ditetapkan oleh syarak dan diniatkan kerana Allah, akan dikira sebagai ibadah 
dan mendapat ganjaran pahala (Wahbah az-Zuhaili, 2010; Al-Habib Sa’d Muhammad, 2017). Penjelasan ini 
seiring dengan maksud hadis yang diriwayatkan oleh Saidina Umar, 
 
“Sesungguhnya amal perbuatan adalah bergantung kepada niatnya, dan seseorang akan mendapat 
sesuatu yang sesuai dengan niatnya”.  [Sahih al-Bukhari, no. Hadith 1] 
 
Wahbah az-Zuhaili (2010) mengatakan bahawa seorang Muslim seharusnya melakukan sesuatu perkara mubah 
seperti makan, minum, tidur dan lain-lain berpandukan kepada garis panduan syarak dan disertakan dengan niat 
untuk mendapat redha dan mentaati Allah. Wahbah az-Zuhaili (2010) menjelaskan lagi, dewasa ini seorang 
Muslim yang mentaati dan meninggalkan larangan Allah, masih ada yang bersikap lalai dengan tidak mengaitkan 
perbuatan mubah sebagai ibadat kepada Allah. Selain itu, terdapat juga Muslim yang bertindak melakukan sesuatu 
hanya bertujuan untuk memenuhi keperluan atau kehendak peibadi semata-mata tanpa mengaitkannya dengan 
usaha untuk mentaati Allah. Terdapat juga individu yang bertindak secara berlebihan serta melanggar hukum 
hakam syarak. Misalnya dalam aktiviti makan, seseorang itu hanya sekadar makan bagi memenuhi tuntutan 
perutnya sahaja tanpa berniat makan itu kerana Allah, bahkan terdapat juga Muslim yang berlebihan dalam 
mengambil makanan sehinggakan terjebak dengan pembaziran yang dilarang oleh agama.  
Walaupun para ulama menyatakan perbuatan mubah itu tidak memerlukan niat kerana ianya tidak melibatkan sah 
atau tidaknya sesuatu perbuatan, tetapi Al-Ghazali (1981) dan Wahbah az-Zuhaili (2010) mengingatkan bahawa 
niat adalah penting dalam perbuatan mubah bagi mengubah sesuatu perbuatan mubah itu menjadi ibadah serta 
memperolehi pahala. Perbuatan yang disertai niat boleh mendekatkan diri seseorang kepada Allah (Al-Ghazali, 
1981) serta berpahala walaupun pada asalnya ianya hanya dalam kategoti mubah sahaja. Huraian ini selari dengan 
kata-kata para sahabat Rasulullah s.a.w yang menyatakan, 
 
“sesungguhnya aku menyukai bahawa adalah bagiku niat pada setiap sesuatu, sehingga makanku, 
minumku, tidurku dan masukku ke baitul-khala’ (tempat tidur) dan banyaklah amalan yang kecil, 
dibesarkan oleh niat, dan banyak amal yang besar, dikecilkan oleh niat” (Al-Ghazali, 1981).  
Terdapat juga sabda Rasulullah s.a.w yang bermaksud, “niat orang mukmin itu lebih baik dari amal 
perbuatannya” [Mu‘jam al-Kabir Li al-Tabrani, no. Hadith 5942]. 
 
Kata-kata sahabat Rasulullah dan penyataan sebahagian ulama ini mengambarkan bahawa niat yang baik kerana 
Allah amat digalakkan dalam perbuatan mubah, walaupun niat tidak diperlukan dalam perbuatan mubah kerana 
ianya tidak melibatkan sah atau tidak perbuatan tersebut.  
Berdasarkan perbincangan ini, walaupun niat tidak penting atau tidak diperlukan dalam perbuatan mubah atau 
harus, namun sekiranya seseorang Muslim menyertakan niat kerana Allah dalam perbuatan hariannya misalnya 
dalam kepenggunaan adalah tidak merugikan sama sekali, bahkan akan mendatangkan kebaikan dan manfaat 
kepadanya untuk dunia dan akhirat. Perbincangan seterusnya, berkaitan faktor-faktor yang mempengaruhi niat 
dalam sesuatu tindakan.  
 
7.0 NIAT DALAM KEPENGGUNAAN 
Sebagaimana yang telah dibincangkan di atas, para ulama telah menjelaskan niat  dalam ibadah khusus dan 
perbuatan mubah. Perbuatan mubah merupakan perkara yang termasuk dalam ibadah umum. Kepenggunaan 
adalah perbuatan mubah yang diberi keluasan yang amat luas kepada manusia untuk menentukan dan 
melaksanakan bagi memenuhi kehendak dan keperluan hidup mereka. Antara perbuatan dalam kepenggunaan 
adalah memasar dan berbelanja.  
Kepenggunaan didefinisikan sebagai segala perihal mengenai pengguna (Kamus Dewan, 2015) Tujuan utama 
kepenggunaan adalah untuk menjaga kepentingan serta memberi pendidikan kepada  pengguna (Mohd Anuar & 
Mohammad Aizat, 2011). Mohd Hamdan (1994) pula menyatakan terdapat pelbagai takrifan dan tujuan 
kepenggunaan, namun pada asasnya ia adalah berkaitan perihal pengguna dan bertujuan untuk melindungi hak 
pengguna. Kepenggunaan bertujuan memastikan pengguna dilindungi dan menerima tawaran yang adil. 
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Pendidikan dan undang-undang kepenggunaan adalah untuk memastikan pengguna mendapatkan produk atau 
perkhidmatan yang baik dan memuaskan, namun tidak semestinya semua kehendak pengguna perlu dipenuhi 
(Mann & Thornton, 1978). 
 
Yusuf Al-Qardawi (2009), Nurshuhaida dan Siti Zaiton (2012) pula menerangkan aktiviti kepenggunaan daripada 
perspektif Islam. Kepenggunaan daripada perspektif Islam adalah satu amanah dan ketentuan daripada Allah, 
setiap perbuatan adalah perlu mematuhi hukum yang telah dijelaskan. Misalnya dalam pengambilan makanan 
perlu memilih makanan yang halal. Di samping itu, kemampuan memiliki sesuatu bukan hanya untuk diri sendiri, 
tetapi untuk dikongsi bersama orang lain, pada masa yang sama amalan berlebih-lebihan atau kedekut amat 
ditegah. Ajaran Islam menggalakkan umatnya berbuat kebaikan dan meninggalkan keburukan seperti, membantu 
golongan miskin dan berpendapatan rendah, melarang pembaziran, melarang mengambil dan menggunakan 
barangan haram dan lain-lain. 
 
Niat turut ditekankan dalam Islam. Yusuf Al-Qardawi (2009) menegaskan bahawa niat atau tujuan kepenggunaan 
seorang Muslim adalah untuk mendapatkan keredhaan Allah. Misalnya niat membeli makanan adalah untuk untuk 
memenuhi keperluan diri bagi mendapatkan tenaga yang diperlukan untuk bekerja dan beribadat semata-mata 
kerana Allah.  
 
8.0 FAKTOR MEMPENGARUH NIAT DALAM AKTIVITI KEPENGGUNAAN 
Dalam karya-karya lepas, didapati al-Ghazali membincangkan niat dengan agak terperinci. Beliau telah 
mengemukakan pandangan tentang faktor yang mempengaruhi niat. Menurut Al-Ghazali (1981), sesuatu tindakan 
dipengaruhi oleh niat, manakala niat pula dipengaruhi oleh pengetahuan. Penjelasan hubungan antara tindakan, 
niat dan pengetahuan ini adalah merujuk kepada ulasan beliau iaitu, 
 
Dan anggota badan itu tidak bergerak, selain dengan kemampuan (qudrah). Dan qudrah itu menunggu 
pengajak yang membangkitkan. Dan pengajak itu menunggu ilmu dan ma’rifh atau sangkaan (dhann) 
dan ittikad (tekad). Yaitu, bahawa ia menguatkan pada dirinya, bahawa keadaan sesuatu itu bersesuaian 
baginya. Maka apabila ma’rifah itu yakin, bahawa sesuatu itu bersesuaian dan tidak boleh tidak bahawa 
diperbuatnya dan ia selamat dari rintangan pembangkit lain, yang memalingkan daripadanya, niscaya 
membangkitkanlah kehendak dan terbuktilah kecenderungan. Maka apabila membangkitlah kehendak 
(niat), niscaya terbangunlah kemampuan bagi menggerakkan anggota-anggota badan (Al-Ghazali, 
1981:62).  
 







Rajah 1: Rumusan perbincangan niat mempengaruhi tindakan oleh Imam Al-Ghazali. 
 
 
Misalnya, seorang Muslim yang bermusafir ke negara bukan Islam yang mengetahui ciri-ciri makanan halal, serta 
mengetahui kewajipan memilih makanan halal akan berusaha mencarinya. Namun sebaliknya, seorang Muslim 
yang tidak tahu ciri-ciri makanan halal, pasti memilih makanan yang tersedia di pasaran tanpa membuat 
pertimbangan halal haram, kerana dia tidak mengetahui ciri-ciri makanan halal. Oleh yang demikian, pengetahuan 
amat penting bagi mendorong niat yang baik dalam mentaati segala perintah Allah SWT. Pengetahuan merupakan 
kunci utama dalam mentaati perintah Allah, manakala niat sebagai penggerak kepada sesuatu tindakan, dan 
tindakan yang dilakukan pula sebagai pelaksana terhadap tuntutan hati yang dipengaruhi oleh ilmu pengetahuan 
terhadap agama.  
 
9.0 JENIS NIAT DAN KAITANNYA DENGAN TINDAKAN SESEORANG 
 
Al-Ghazali (1981) telah membahagikan niat kepada empat jenis, iaitu niat yang murni atau ikhlas, niat berteman, 
niat perkongsian dan niat bertolong-tolongan. Setiap niat ini dibezakan dengan situasi faktor yang mempengaruhi 
tindakan seseorang. Al-Ghazali (1981) turut menjelaskan hanya niat yang murni sahaja yang diiktiraf sebagai niat 
yang ikhlas. Misalnya, Ahmad telah bersarapan pagi untuk mendapatkan tenaga bagi menjalankan tugasan 
hariannya kerana Allah. Sehubungan dengan itu, niat yang ikhlas adalah sangat penting dalam sesuatu tindakan 
yang dibuat, serta pengetahuan terhadap niat yang tidak ikhlas pula bagi mengelak dari melakukan sesuatu 
Pengetahuan  Tindakan Niat 
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perbuatan dengan sia-sia tanpa memperoleh pahala. Sebab itulah, al-Ghazali membahagikan niat kepada beberapa 
jenis agar umat Islam dapat membezakan antara niat ikhlas dan tidak ikhlas, moga mereka tidak terjebak dengan 
niat yang tidak berfaedah. 
 
Niat murni (niyyatun khaalishatun) ialah sesuatu perbuatan yang dilakukan dengan satu faktor utama tanpa 
dipengaruhi oleh faktor lain (Al-Ghazali, 1981). Misalnya seseorang  bersedekah kerana manfaat bersedekah yang 
diketahuinya,  bukan kerana faktor lain. Contoh lain ialah, seseorang memilih makanan halal bukan kerana faktor 
terpengaruh dengan orang sekeliling atau bukan kerana kemampuannya untuk mendapatkan makanan tersebut, 
namun pilihan dibuat kerana dia mengetahui bahawa sebagai seorang Muslim wajib baginya memilih makanan 
halal untuk mentaati perintah dan mendapat keredhaan Allah. Kesimpulannya, niat pertama ini adalah niat untuk 
bertingkah laku hanya  kerana Allah semata-mata tanpa dipengaruhi oleh faktor-faktor lain. Mujiburrahman 
(2011) juga turut menyatakan bahawa niat jenis pertama yang dijelaskan oleh al-Ghazali ini membawa maksud 
niat ikhlas. Niat jenis yang pertama ini juga sangat terkait dengan pengetahuan agama seseorang, sebagaimana 
yang dibincangkan oleh al-Ghazali sebelum ini. Dengan erti kata lain, jika seseorang itu tidak mempunyai ilmu 
pengetahuan agama yang kukuh, maka agak sukar untuk memulakan niat yang murni bagi mentaati perintah Allah 
SWT. 
 
Niat kedua adalah niat berteman. Niat ini mempunyai dua faktor mempengaruhinya. Misalnya, seseorang Muslim 
memilih makanan halal kerana mengetahui kewajipannya sebagai Muslim. Pada masa sama, dia terpengaruh 
dengan persekitaran sekeliling dalam memilih makanan halal. Walaupun pada dasarnya dia tetap akan memilih 
makanan halal dalam apa jua keadaan sekeliling, namun Al-Ghazali (1981) berpendapat niat ini tidak diiktiraf 
sebagai niat yang ihklas kerana kehadiran faktor lain mempengaruhi tindakannya. Hal ini dilihat kepada sikap 
seseorang yang tidak mempunyai ilmu pengetahuan agama yang kukuh, tetapi dipengaruhi oleh persekitaran. 
Disebabkan individu itu berada dalam kalangan masyarakat Muslim yang melakukan ketaatan kepada Allah, maka 
individu itu dengan sendirinya turut mengikut apa yang dilakukan oleh masyarakat Muslim, walaupun tiada 
pengetahuan asas bagi menjunjung perintah Allah SWT. Sebaliknya, individu yang sama jika berada dalam 
masyarakat yang ramai ingkar kepada perintah Allah, maka individu berkenaan akan terpengaruh dengan 
perbuatan ingkar masyarakat. Amalan individu sebegini tidak didorong oleh niat yang ikhlas, tetapi hanya 
dipengaruhi oleh persekitaran semata-mata.   
 
Niat seterusnya dikenali sebagai perkongsian, iaitu niat terbentuk oleh dua faktor yang saling mempengaruhinya. 
Misalnya, seorang Muslim memilih makanan halal kerana terdapat logo halal, dan keluarganya turut memilih 
produk tersebut. Sebaliknya, sekiranya makanan itu tidak mempunyai logo halal atau keluarganya tidak memilih, 
maka dia tidak memilih makanan tersebut. Kesimpulannya, individu tersebut tidak akan memilih makanan halal 
tersebut sekiranya dua faktor yang mempengaruhi pilihannya tidak wujud. Niat jenis ini sama seperti niat jenis 
kedua, dipengaruhi oleh orang lain. Perbezaan antara niat jenis kedua dan ketiga ialah niat jenis kedua dipengaruhi 
oleh persekitaran, manakala niat jenis ketiga dipengaruhi oleh ahli keluarga terdekat. Kesemua ini berpunca 
daripada ilmu pengetauan agama yang tidak kukuh pada diri seseorang.  
 
Jenis niat terakhir adalah bertolong-tolongan. Terdapat dua faktor yang mempunyai kekuatan berbeza 
mempengaruhi niat ini. Iaitu, faktor kuat dan faktor lemah. Faktor kuat mampu berdiri dengan sendiri dalam 
mempengaruhi niat, dan hadirnya faktor lemah mampu memperkuatkannya lagi. Sebaliknya faktor lemah tidak 
dapat berdiri dengan sendirinya. Misalnya, Abu sebagai seorang pensyarah bersama pelajar-pelajarnya telah 
terlibat dalam satu lawatan ke salah sebuah negara bukan Islam dan agak susah untuk mendapatkan makanan 
halal. Abu tetap berusaha memilih makanan halal walaupun agak susah, tambahan lagi beliau merasakan 
tanggungjawabnya untuk menunjukkan teladan baik kepada para pelajar. Dalam situasi ini, Abu adalah faktor 
kuat di mana beliau tetap berusaha mendapatkan makanan halal walaupun di negara bukan Islam. Faktor lemah 
pula merujuk kepada para pelajar yang kemungkinan tidak akan berusaha untuk mendapatkan makanan halal di 
negara tersebut tanpa bimbingan Abu. Walaupun niat Abu berusaha mendapatkan makanan halal kerana Allah, 
namun masih tidak dapat dinyatakan ikhlas kerana masih dipengaruhi oleh keberadaan para pelajarnya. Tindakan 
Abu juga didorong oleh perasaan tanggungjawab untuk mendapatkan makanan halal kepada para pelajarnya. 
Dorongan yang kuat di sini ialah para pelajarnya. Sekiranya para pelajarnya tiada, kemungkinan dorongan tersebut 
tidak sekuat itu.   
 
Kesimpulan daripada kesemua jenis niat ini, bukan mudah untuk seseorang Muslim ingin mencapai niat ikhlas. 
Merujuk kepada penjelasan Al-Ghazali (1981) hanya niat jenis pertama, iaitu niat murni sahaja dikatakan sebagai 
niat  ikhlas. Berdasarkan pendapat Al-Ghazali (1981) ini, dalam isu kepenggunaan, keikhlasan seseorang itu amat 
sukar untuk diperoleh kerana ianya melibatkan hati seseorang yang hanya diketahui oleh Allah SWT. Ikhlas 
menurut al-Ghazali mestilah tidak dipengaruhi oleh sebarang pendorong melainkan hanya kerana Allah SWT. 
Oleh yang demikian, seseorang yang membeli sesuatu produk kerana jenama produk itu, kerana orang ramai yang 
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membeli, kerana harga, dan sebagainya yang tidak dikaitkan dengan ketaatan kepada Allah SWT, maka tindakan 
itu tidak dikira ikhlas. Ianya juga tidak termasuk ibadah, tetapi dalam kategori mubah sahaja yang tidak berpahala 
dan tidak berdosa perbuatan itu.  
 
Namun, sekiranya seseorang itu membeli sesuatu produk kerana Allah seperti mentaati perintah Allah SWT agar 
mendapatkan produk yang halal, membantu ekonomi umat Islam, bersedekah, berwakaf, membantu keselesaan 
amal ibadah, membantu orang lain dalam kesusahan, dan seumpamanya maka ianya akan merubah daripada 
tindakan mubah kepada ibadah yang diperolehi pahala dengannya serta ikhlas kepada Allah SWT. Walaupun hal 
yang dilakukan itu hanyalah tindakan membeli produk sama seperti orang lain, tetapi disebabkan ianya didorong 
oleh perkara-perkara yang disebutkan itu, maka ianya merupakan tindakan yang berpahala dalam kepenggunaan. 
Oleh yang demikian, inilah yang membezakan antara niat kepenggunaan berdasarkan Islam dan Barat yang mana 
Islam menekankan aspek keikhlasan dalam segala tingkah laku, berbanding Barat yang hanya sekadar mengkaji 
niat dari sudut faktor, pengaruh dan sebagainya, tiadanya unsur keikhlasan, pahala dan ibadah seperti yang 
terdapat di dalam ajaran Islam. Sepatutnya, para pengkaji Muslim kini yang ingin mengkaji mengenai niat dalam 
kepenggunaan, tidak boleh mengabaikan sama sekali niat menurut Islam, lalu hanya bergantung kepada teori 
Barat semata-mata, kerana niat menurut Islam memberi nilai tambah dalam aktiviti kepenggunaan itu sendiri sama 
ada dari aspek dunia mahupun akhirat. Islam menekankan saoal mendidik masyarakat dalam kepenggunaan, 
berbanding Barat yang hanya menekankan aspek keuntungan duniawi semata-mata. 
 
10. KESIMPULAN  
 
Niat dalam kepenggunaan boleh disimpulkan sebagai tujuan  seseorang memilih, membeli atau menggunakan 
sesuatu barang atau perkhidmatan. Keikhlasan dalam kepenggunaan boleh dicapai apabila seseorang menetapkan 
hatinya mendapatkan sesuatu produk atas dasar mematuhi perintah Allah serta meninggi kalimah Allah. Tujauan 
kemanusian yang berpaksikan akidah tauhid seperti membeli untuk membantu orang lain adalah menetapi konsep 
ikhlas dalam kepenggunaan. Mengutamakan produk Muslim yang halal juga selari dengan niat untuk meninggikan 
kalimah Allah dan syiar Islam serta membantu mengukuhkan ekonomi umat Islam. Justeru, niat dalam 
kepenggunaan mampu memberi implikasi kepada gelagat pengguna Muslim. Pengguna Muslim sewajarnya 
menyedari kepentingan keikhlasan dalam kepenggunaan dan menetapkan niat yang ikhlas kerana Allah dalam hal 
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Financial inclusion is a situation in which all players in an economy have equal access to formal financial services 
that meet their needs such as transactions, payments, savings and borrowings. The degree of financial inclusion 
is determined by three dimensions of financial services: access, usage and quality. Different methods of measuring 
financial inclusion have been developed to understand the extent of financial inclusion among countries, thereby 
resulting in diverse degrees of financial inclusion. The use of a multidimensional index is therefore recommended. 
This study attempts to measure financial inclusion levels across 32 Organization of Islamic Cooperation (OIC) 
countries for 2014 and 2017 using both demand and supply-side survey data. The result provides evidence that 
high income and upper middle income countries have higher levels of financial inclusion relative to lower middle 
income and low income countries. The finding offers policy recommendation for the authorities in OIC countries 
in improving financial inclusion to uplift the quality of life of underprivileged to achieve the target of ‘Leave No 
One Behind’ of Agenda 2030. 
 
Keywords: financial exclusion, measurement, multidimensional index, OIC countries 




In recent decades, financial inclusion has emerged as a popular topic for discussion among researchers, politicians, 
policymakers and other financial stakeholders all over the world. Financial inclusion has become a global agenda 
given abundant evidence from practical experiences and research that this inclusion has a far-reaching impact on 
economic and social improvement and thus contributes to achieving the Sustainable Development Goals. 
Financial inclusion suggest that ‘individuals and businesses have access to useful and affordable financial products 
and services that meet their needs - transactions, payments, savings, credit and insurance - delivered in a 
responsible and sustainable way’ (World Bank, n. d.). In other words, people without or limited access to normal 
financial services is considered financially excluded.  
 
Many countries in the world suffer from financial exclusion, especially Muslim countries. Approximately 45.12% 
of adults in Organization of Islamic Cooperation (OIC) 60  countries have an account in formal financial 
institutions61 (Figure 1), a figure which is below the world average of 68.50% in 2017. Financial inclusion in OIC 
countries is hindered by a religious reason, as a 2010 Gallup poll indicated that about 90% of the adults living in 
OIC countries recognise religion as an important part of their lives (Crabtree, 2010). Thus, in OIC countries like 
Turkey and Pakistan, the percentage of adults without accounts in formal financial institutions for religious 
reasons stands at 19% and 13%, respectively, and exceeds the world average of 6% (Demirguc-Kunt, Klapper, 
Singer, Ansar, & Hess, 2018). This situation is explained by the corresponding religious prohibition against 
holding conventional accounts that causes Muslims to lack access to financial services.   
 
 
60 The Organization of Islamic Cooperation (OIC) is an international group founded in 1969 and consits of 57 member states. The organisation 
is the collective voice of the Muslim world. The OIC endeavours to safeguard and protect the interests of the Muslim world in  the spirit of 
promoting international peace and harmony among various people of the world. 
61 Account (% age 15+) means ‘the percentage of respondents who report having an account (by themselves or together with someone else) at 
a bank or another type of financial institution (credit union, microfinance institution, cooperative or the post office) or report personally using 
a mobile money service in the past 12 months.’ 




Figure 1. Account (% age 15+) in OIC member countries and world 
Source: Authors’ calculation from World Bank’s Global Financial Inclusion (Global 
Findex)62 in 2011, 2014 and 2017 
 
Despite the abundance of studies around the world which reveal that Muslim countries are less included in the 
formal financial services than non-Muslims ones, (Beck & Brown, 2010; Demirguc-Kunt & Klapper, 2012; 
Demirguc-Kunt, Klapper, & Randall, 2014; Karlan, Osman, & Shammout, 2017; Kempson, Whyley, Caskey, & 
Collard, 2000), it remains unclear how the investigations concluded that Muslim countries have low financial 
inclusion levels observed those levels simply by measuring single indicators, i.e. the proportion of adults with 
accounts at financial institutions, who saved at financial institutions or who borrowed at financial institutions. 
Utilising single measures ignores other important aspects that jointly form financial inclusion, including the 
degree of access, usage and the quality of financial services. As financial inclusion itself is multidimensional, this 
study attempts to measure financial inclusion levels across 32 OIC countries in 2014 and 2017 using a demand 
and supply-side multidimensional measurement called the index of financial inclusion (IFI) and ranks the 
countries according to their measurement scores. Next, the authors analyse the changes of the financial inclusion 
levels across the countries in the relevant period. This research is important because to the best of the authors’ 
knowledge, the current literature lacks a comprehensive measurement of financial inclusion that incorporates both 
demand and supply-side information in OIC countries using sound weighting methodology. 
 
The principal focus of financial inclusion is the financial services offered by the financial institutions (bank, credit 
union, microfinance institution, cooperative and the post office) that meet the varied needs of societies, including 
accounts, facilities, payments, savings and borrowings. More importantly, this study focuses on the financial 
inclusion in the individual level.  
 
This paper is organised as follows: Section 2 reviews the literature on financial inclusion and its measurements, 
Section 3 presents the data used for measuring financial inclusion levels, Section 4 provides the measurement 
results and the resulting discussion and Section 5 concludes the study. 
 
2. LITERATURE REVIEW 
 
Analysis of the existing literature on financial inclusion reveals two popular topics discussed among researchers 
during the last two decades. The first is the measurement of financial inclusion levels, and the second is to identify 
factors significantly associated with that inclusion. Prior research reveals no universal methodology for measuring 
financial inclusion (Raichoudhury, 2020). However, among the pioneer researchers, Sarma (2008) provides 
insight that a good measurement of financial inclusion should satisfy these criteria: representing all relevant 
multidimensional aspects yet not overlap among indicators, being easy to measure and allowing for comparison 
across countries. Thus, the present study aims to fulfil these criteria. 
 
2.1 Index construction 
  
In constructing a multidimensional index, weight selection is crucial for the appropriate measurement of the 
financial inclusion index because that index is sensitive to subjective weighting. Thus, small changes in weighting 
resulted in dramatically altered value of the index (Lockwood, 2004). Analysis of the literature suggests that 
previous researchers employed three main approaches: the non-parametric, parametric and coefficient of variation 
methods. The choice of weight in the non-parametric method is through the instinct or experiential watching of 
the researcher (Chakravarty & Pal, 2013; Das & Nayak, 2020; Kim, Yu, & Hassan, 2020; Sarma, 2008). However, 
 
62 The Global Findex database is the world’s most comprehensive data set on how adults save, borrow, make payments and manage risk. 
Launched with funding from the Bill & Melinda Gates Foundation, the database has been published every three years since 2011. The data 
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according to Tuesta and Cámara (2014), this non-parametric method may lead to potential bias. In the parametric 
method, weight is estimated endogenously through some model assumptions. The group of Amidžić, Massara, 
and Mialou (2014) then derive weights through the factor analysis, whereas Datta and Singh (2019), Ngo (2019), 
Nizam, Karim, Abdul-Rahman, and Sarmidi (2020) and Tuesta and Cámara (2014) employ principal component 
analysis. Nonetheless, component analysis and factor analysis methods are not robust if the dataset contains 
outlying observations because outliers adversely affect the computations of those techniques. Thus, the current 
authors employ the coefficient of the variation method to measure the weight dimension as this approach is 
unitless. This scheme allows for comparison between distributions of values whose scales of measurement are not 
comparable (Abdi, 2010). 
 
2.2 Dimensions of financial inclusion 
 
As financial inclusion itself is multidimensional concept, it cannot be measured by an individual indicator.  
Measuring financial inclusion level requires considering various dimensions. Among the first attempts, Sarma 
(2008) introduces a comprehensive index to measure financial inclusion levels of 55 countries in 2004 based on 
three dimensions - availability, accessibility and usage of financial services. The study finds that seven countries 
have high financial inclusion levels with IFI values of 0.5 and above, whereas nine counterparts have medium 
financial inclusion levels, including Malaysia and Lebanon with IFI values between 0.3 and 0.5. Most countries 
with high and medium financial inclusion levels belong to the Organization for Economic Cooperation and 
Development. The remaining 39 countries have low IFI values. The majority of the recent studies, (Das & Nayak, 
2020; Datta & Singh, 2019; Kim et al., 2020) follow the pioneer research and employ the dimension of availability, 
accessibility and usage of financial services in measuring IFI values.  
 
Using three major dimensions, Das and Nayak (2020) measure the financial inclusion levels in the Odisha State 
across 30 districts on 31 March 2019. They confirm that Khurda, Ganjam and Cuttack, areas which generally have 
high population, have the highest IFI values. In measuring the financial inclusion levels of 152 countries including 
48 OIC countries for 2014, Kim et al. (2020) reveal that most OIC countries have low financial inclusion levels 
relative to non-OIC counterparts because of religious reasons. Datta and Singh (2019) measure the financial 
inclusion levels across 102 developed and developing countries for the period of 2014 and 2017. The authors find 
that high income group countries like Canada, Luxembourg, Australia, France and Japan have highest IFI values. 
Unlike Das and Nayak (2020), Datta and Singh (2019) and Kim et al. (2020), Nizam et al. (2020) introduce a new 
dimension of financial inclusion, namely, digital financial technology. Thus, the authors measure the financial 
inclusion levels in 63 developed and developing countries for 2014 and 2017 by employing four dimensions: 
availability, accessibility, usage and digital financial technology. The authors reveal that developed countries (e.g. 
Korea) have high financial inclusion levels, whereas developing countries (e.g. Algeria) do not.    
 
In other studies, Bozkurt and Karakus (2020), Bozkurt, Karakus, and Yildiz (2018), Li, Zhong, and Xie (2020), 
Ngo (2019) and Wang and Guan (2016) employ two dimensions of financial inclusion, namely, access and usage 
of financial services, in measuring financial inclusion level. Using the access and usage dimensions, Bozkurt and 
Karakus (2020) and Li et al. (2020) measure the provincial financial inclusion levels. Li et al. (2020) identified 
the financial inclusion levels in 30 Chinese provinces from 2010 to 2016, and Bozkurt and Karakus (2020) 
ascertained the said levels for 81Turkish provinces from 2011 to 2016. Both investigations reveal that better 
economic development mean higher financial inclusion levels. Ngo (2019) measures the financial inclusion levels 
across 36 Asian economies from 2008 to 2016. The author finds that Japan and Afghanistan have the highest and 
lowest IFI values, respectively. Using the dimensions of access and usage of financial services, Bozkurt et al. 
(2018) establish the IFI values of 120 countries in 2011 and 2014. Conversely, Wang and Guan (2016) determine 
the IFI values across 127 countries in 2011. Both studies reveal that most occurrences of the highest financial 
inclusion levels are from European countries that have relatively high per capita income, like the United Kingdom.  
 
Previous studies employ various dimensions in measuring financial inclusion level (Appendix). However, 
indicators employed for the availability and accessibility dimensions reveal a similarity that could cause 
multicollinearity that can lead to biased results in statistical analysis. As indicated by Pearce and Ortega (2012), 
comprehensive dimensions to measure financial inclusion include access, usage and quality of financial services. 
Nevertheless, empirically measuring the quality dimension is difficult. The access dimension represents the depth 
of outreach of financial services which are developed from accounts and facilities, whereas the usage counterpart 
measures how clients use financial services developed from payments, savings and borrowings. Thus, similar to 
Bozkurt and Karakus (2020), Bozkurt et al. (2018), Li et al. (2020), Ngo (2019) and Wang and Guan (2016), the 
current study ascertains the financial inclusion levels using the two dimensions of access and usage of financial 
services so as to overcome biased results given the similar dimensions employed.  
 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
241 
 
2.3 Indicators of financial inclusion 
 
As indicated in the Appendix, previous researchers utilized various indicators as proxies for financial inclusion. 
However, the comprehensive indicators must contain all aspects of financial services (such as accounts, facilities, 
payments, savings and borrowings) to represent a broad view of financial inclusion. In measuring financial 
inclusion levels across 152 countries, including 48 OIC countries, for 2014, Kim et al. (2020) consider a wide 
range of financial inclusion indicators, including account (% age 15+), the use of mobile phones to pay bills (% 
age 15+), ATMs per 100,000 adults, bank branches per 100,000 adults, credit card (% age 15+), debit card (% age 
15+), depositing/withdrawing at least once in a typical month (% age 15+) and domestic credit to the private sector 
(% of GDP). That work covers more OIC countries (48) than this study (32). Unfortunately, their research is not 
as inclusive as ours because the prior researchers simply provide demand-side information. By contrast, we 
employ a combination approach incorporating the demand-side dataset from Global Findex and the supply-side 
dataset from the International Monetary Funds’ Financial Access Survey (FAS)63. Thus, these databases fill an 
important gap in the financial inclusion data landscape. 
 
Given this backdrop, the current study fills the gaps in the existing literature in two ways. Firstly, this work 
attempts to measure the financial inclusion levels in OIC countries using a coefficient of variation method which 
is statistically sound for index construction as the datasets involve different sources and measurements. This 
method has the advantage of excluding any exogenous, subjective information. Secondly, this investigation builds 
a comprehensive index that includes demand- and supply-side information.  
 
3. DATA AND METHODOLOGY 
 
3.1 Description of data 
 
This analysis is conducted using only secondary data. The dataset is compiled from Global Findex and FAS for 
the years 2014 and 2017. The latest data are from the triennial survey for the Global Findex dataset. The selection 
of OIC countries depends on the availability and reliability of data. Thus, 32 out of 57 OIC countries are chosen 
for the analysis and are listed according to the income group classification by World Bank (Table 1).  
 
Table 1. Sample of OIC countries 
 
Income group Country 
High income  Kuwait 
Saudi Arabia 
United Arab Emirates 





















63 The Financial Access Survey (FAS) launched in 2009, is a supply-side dataset on access to and use of financial services aimed at supporting 
policymakers to measure and monitor financial inclusion and benchmark progress against peers. The FAS is based on administrative data 
collected by central banks and other financial regulators. The dataset covers 189 countries spanning more than 10 years and contains 121 time-
series on financial access and use. 












Source: World Bank (2020)64 
 
3.2 Constructing the index of financial inclusion (IFI) 
 
In the recent decade, most previous research construct a multidimensional financial inclusion index for measuring 
financial inclusion levels as such an index contains numerous information on a single aggregate measure. The 
multidimensional index helps boost the comparability of the analysis and facilitates analysis of the trend of 
countries’ financial inclusion levels comprehensively. 
 
As indicated by prior investigations (Appendix), the key factors for measure financial inclusion involve accounts, 
facilities, payments, savings and borrowings. Thus, to compute the IFI, the authors categorise data into two 
dimensions, such as the access and usage of financial services. The access dimension includes four important 
indicators: credit card ownership (% age 15+), financial institution account (% age 15+), number of commercial 
bank branches per 100,000 adults and number of ATMs per 100,000 adults. For the usage dimension, five 
indicators are included: made digital payments in the past year (% age 15+), saved at a financial institution (% 
age 15+), outstanding deposits with commercial banks (% of GDP), borrowed from a financial institution (% age 




Table 2. Indicators of financial inclusion 
 
64 https://data.worldbank.org/country/ 




Accounts 1. Credit card ownership (% age 15+) 
‘The percentage of respondents who report having a 
credit card’ 
Global Findex  
2. Financial institution account (% age 15+) 
‘The percentage of respondents who report having an 
account (by themselves or together with someone else) 
at a bank or another type of financial institution’ 
Global Findex  
Facilities 3. Number of commercial bank branches per 100,000 
adults 
‘The number of commercial banks and their branches 
for every 100,000 adults in the reporting jurisdiction’ 
FAS 
4. Number of ATMs per 100,000 adults 
‘The total number of ATMs of all financial institutions 





Payments 5. Made digital payments in the past year (% age 15+) 
‘The percentage of respondents who report using 
mobile money, a debit or credit card, or a mobile phone 
to make a payment from an account, or report using the 
internet to pay bills or to buy something online, in the 
past 12 months. It also includes respondents who report 
paying bills or sending remittances directly from a 
financial institution or through a mobile money account 
in the past 12 months’ 
Global Findex  
Savings 6. Saved at a financial institution (% age 15+)  
‘The percentage of respondents who report saving or 
setting aside any money at a bank or another type of 
financial institution in the past 12 months’ 
Global Findex  
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Source: World Bank (2020)65 & International Monetary Fund (2020)66 
 
To measure the financial inclusion levels in OIC countries, the authors employ a computing algorithm of the IFI 
which is proposed by Wang and Guan (2016) in two main steps. The first step generates the dimension indexes 
(the ‘access’ and ‘usage’ indexes) for each country and the second step computes the IFI scores by combining the 
dimension indexes. The formula for the computing algorithm of the IFI is given in Equations 1, 2, 3 and 4. 
 
Index of Dimension I for Country k = 1 −
√w2ₗ₁(1 − xₖ,ₗ₁)2 + w2ₗ₂(1 − xₖ,ₗ₂)2 + … +  w2ₗₙ(1−xₖ,ₗₙ)2
√w2ₗ₁+ w2ₗ₂ + … + w2ₗₙ
    (1) 
 
Transformed Value of Indicator j for Country k =
Actual Value of Country kj−Minimum Value j
Maximum Value j−Minimum Value j
   (2) 
 
Weight of j Indicator in Dimension I  =
Coefficient of Variation Ij
∑j Coefficient of Variation Ij
     (3) 
 
IFI for Country  k = 1 −
√w2Access Index(1 − Access Indexₖ) + w2Usage Index(1 − Usage Indexₖ)2
√w2ₗ₁+w2ₗ₂+ …+ w²ₗₙ
   (4) 
 
ΔIFI = ln (
IFI2017
IFI2014
)          (5) 
 
In Eq. 1, ‘x’ is the transformed value of indicator j for each country k. To transform the indicator values, the 
minimum and maximum values are specified on a scale of 0 to 1 using Eq. 2. Next, ‘w’ is the weight of each 
indicator j. The weight of an indicator j within dimension ‘I’ is calculated as the ratio of the variation coefficient 
of the transformed value in indicator j to the total of the variation coefficients of all indicators within dimension 
‘I’, as expressed in Eq. 3. In this study, the coefficient of variation method is used to determine the index weight 
as the coefficient of variation is unitless and thereby allows for the comparison between indicator values whose 
scales of measurement are not comparable. Table 3 presents the summary statistics and weights. The dimension 
indexes are then computed by Eq. 1. The IFI of each country is generated by Eq. 4 as the weighted mean of 
normalised access and usage indexes. In Eq. 4, ‘w’ is the weight of each dimension ‘I’ and is calculated as the 
ratio of the sum of the variation coefficients of all indicators in the related dimension to the sum of the variation 
coefficients of all indicators for both dimensions. As this study focuses on the changes in IFI scores, the changes 
of those scores within the relevant period are calculated using Eq. 5. 
 
4. RESULTS AND DISCUSSION 
 
4.1 Index of financial inclusion (IFI) scores 
 
Table 4 presents the IFI scores for 32 OIC countries by the coefficient of variation method for the years 2014 and 




7. Outstanding deposits with commercial banks (% of 
GDP) 
‘The total amount (in millions of national currency) of 
all types of outstanding deposits (transferable and non-
transferable) of resident non-financial corporations 
(public and private) and individuals from the household 
sector with commercial banks as a percentage of GDP’ 
FAS 
Borrowings 8. Borrowed from a financial institution (% age 15 +) 
‘The percentage of respondents who report borrowing 
any money from a bank or another type of financial 
institution in the past 12 months’ 
Global Findex  
9. Outstanding loans from commercial banks (% of 
GDP) 
‘The total amount (in millions of national currency) of 
all types of outstanding loans of resident non-financial 
corporations (public and private) and individuals from 
the household sector, with commercial banks, as a 
percentage of GDP’  
FAS 
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that the financial inclusion levels in OIC countries is still in an undesirable phase. Among the 32 OIC countries, 
the five highest IFI rankings belong to the United Arab Emirates, Malaysia, Kuwait, Lebanon and Iran. From this 
group, four out of five countries are in the Middle East and North Africa (MENA) region, with Malaysia in the 
East Asia and Pacific region. All these highest IFI scores are from high income and upper middle income 
countries. By contrast, the five lowest IFI scores belong to Niger, Guinea, Chad, Afghanistan and Cameroon. 
Most of these countries are in the Sub-Saharan Africa region. As expected, these countries are from the lower 
middle income and low income countries. 
 
For 2017, the average of IFI score is 0.2103. The mean of the IFI values for the 32 OIC countries in 2017 increase 
compared to that in 2014. The United Arab Emirates, Lebanon, Kuwait, Malaysia and Turkey have the top five 
highest IFI scores in 2017. Most of these countries are located in the MENA region, except for Malaysia and 
Turkey, with the latter situated in Europe and Central Asia. In accordance with the IFI scores in 2014, the highest 
IFI score in 2017 also involve high income and upper middle income nations.  
 
The same trend is observed for the five lowest ranking IFI scores. Three out of the five countries are in Sub-
Saharan Africa (Guinea, Chad and Niger), and the remaining two are in South Asia (Afghanistan) and the MENA 
region (Iraq).  These five lowest IFI scoring countries consist of lower middle income and low income countries. 
However, one of them, Iraq, is an upper middle income country. Despite its upper middle income status, the level 
of financial inclusion in Iraq remains low because of geopolitical turmoil.  
 
As expected, the financial inclusion results indicate that high income and upper medium countries generally have 
higher IFI scores compared to lower middle and low income counterparts. However, a high IFI score does not 
necessarily mean that a country also has high access and usage levels. Some people may have access to financial 
services but choose not to use some of those services (Demirguc-Kunt et al., 2014). By contrast, some countries 
may lack financial facilities like bank branches, but their societies choose to use mobile banking for transactions. 
The authors reveal that Turkey had the highest access index in 2014 with score of 0.6915, whereas Malaysia had 
the highest usage index with a score of 0.5689. In 2017, Turkey retained its position with a score of 0.7107 and 
still dominates in terms of the access index as credit card ownership and the number of ATM indicators in the 
country remains high compared to those of other OIC countries. However, for the usage index, Lebanon replaced 
Malaysia in 2017 with a score of 0.5430. 
 
4.2 Changes of IFI scores 
 
As shown in Table 4, the country with the highest change from the year 2014 to 2017 is Cameroon, with a 73.22% 
increase. The raw data reveal that the indicator ‘made digital payments in the past year (% age 15+)’ exhibits 
drastic increase from 4.82% to 24.50% compared to other indicators. In Cameroon, people are excluded from the 
financial system because of the high cost of financial services, the distance of financial institutions, the 
requirement to open bank accounts, poor customer service, the lack of guarantees and bad credit history (Mbua, 
2019). Thus, mobile technology is a key element for the growth in Cameroon’s financial inclusion level. This 
technology has enabled thousands to access financial services such as payments, fund transfers and opening 
accounts. A report by the Cameroonian Ministry of Posts and Telecoms shows a significant growth in the 
country’s mobile penetration rate from 12% in 2005 to almost 83% in 2016. Therefore, mobile technology offers 
the chance to boost economic growth and expand financial inclusion in Cameroon (Mbua, 2019). Moreover, the 
rise of the financial institution account (% age 15) indicator from 11.35% to 26.87% arose from the initiative from 
Cameroon authorities. The International Finance Corporation, a member of the World Bank Group, announced 
an advisory services agreement with Microfinance Institute Advans Cameroon to expand the reach of services 
available to underprivileged urban and rural populations (Iruobe, 2015). 
 
Guinea also experienced a positive change of IFI score with a 63.37% increase. Like Cameroon, the ‘made digital 
payments in the past year (% age 15+)’ indicator exhibits a huge increased from 4.82% to 24.50%. According to 
Grolleman et al. (2020), the usage of mobile money (transferred via mobile phones) has grown rapidly in recent 
years and promotes financial inclusion in Guinea. The increase in digital payments is due to the regulatory 
framework proposed in 2015 entitled ‘Financial Inclusion and Mobile Banking in Guinea.’ For Mali, the increase 
in 56.84% from 2014 to 2017, is attributed to an effective microfinance programme. Data for the ‘saved at a 
financial institution (% age 15)’ and ‘borrowed from a financial institution (% age 15)’ indicators reveal growths 
from 2.89% to 6.07% and from 2.74% to 6.25%, respectively (in 2014 and 2017) due to the addition of 
microfinance products. The International Fund for Agricultural Development is responsible for funding a rural 
microfinance programme. This initiative works to change the unbanked society through improving the access of 
500,000 low-income rural Malians to financial services. This effective programme enabled 105,000 rural women 
(4,000 groups) to use banking services and become solvent clients of microfinance institutions. These groups have 
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been trained on financial literacy, business plan preparation, management support and networking with financial 
institutions (Food and Agriculture Organization of the United Nations, 2018). 
 
By contrast, the country with the lowest change is Nigeria with a 42.49% decrease. Numerous factors explain the 
lag in Nigeria’s financial inclusion compared to other African countries. Firstly, a strong link exists between 
financial exclusion and poverty. As indicated by InterMedia (2016), the wealthiest 20% of households are eight 
times more likely to have accounts than the poorest households. Secondly, high levels of exclusion occur in the 
north Nigeria because of the Islamic prohibition of interest (Okere & Shepherd, 2015). Greater inclusion therefore 
requires financial services based on Sharia-compliant products. Thirdly, many Nigerians lack skills that facilitate 
financial inclusion, such as financial literacy (Okere & Shepherd, 2015). Conversely, Cote d’Ivoire, has an IFI 
score decreased to 35.02%. Most Ivorians seem to prefer to save their money under mattresses. Furthermore, most 
rich Ivorians save in accounts abroad (World Bank, 2016). Ivorians are turning their backs on local banks because 
of historic and practical factors. Their reluctance can be explained by the political crisis, which weakened the trust 
between banks and their clients. This situation can also be attributed to the historic failures of some public banks 
that are likely to be closed, restructured or privatised (World Bank, 2016). 
 
5. CONCLUSION 
Financial inclusion is a multidimensional concept and thus cannot be measured by using a single indicator. 
Therefore, a multidimensional measurement needs to be considered in order to comprehensively measure financial 
inclusion levels. Thus, this study uses a coefficient of variation method which allows for the comparison between 
values in different measurements to determine the weight of each index. Based on a comprehensive dataset from 
both demand and supply-sides of 32 OIC countries for 2014 and 2017, the result shows that high and upper middle 
income countries have higher financial inclusion levels as compared to lower middle income and low income 
counterparts. Interestingly, financial inclusion levels in OIC countries vary greatly between regions. In terms of 
policy implications, this study suggests that policymakers in OIC countries prioritise their efforts by enabling 
conducive environments to boost economic growth and financial sector development so as to raise financial 
inclusion levels, especially in lower middle and low income countries. With robust strategies, financial inclusion 
can economically and socially empower and uplift the quality of life of the underprivileged Muslims in OIC 
countries, thereby meeting the ‘Leave No One Behind’ target of Agenda 2030. This study proposes several 
recommendations for future researchers of financial inclusion in OIC countries. Firstly, other relevant indicators 
according to the dimensions of access and usage of financial services could be included in the computation of the 
IFI to boost the efficiency of its measurement. Secondly, given the data limitations of this work, upcoming 
investigation can access larger panel datasets for capturing the wider perspectives on the financial inclusion levels 
in OIC countries.  
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Max Min SD CV WIj W1 Max Min SD CV WIj W1 
Dimension ‘Access’      0.45587      0.46368 
Credit card ownership  
(% age 15+) 





Financial institution account  
(% age 15+) 
92.1752 3.49004 0.28598 0.86086 
 





Number of commercial bank branches  
per 100,000 adults 











Number of ATMs  
per 100,000 adults 









      
0.54413 
      
0.53632 
Made digital payments in the past year  
(% age 15+) 













Saved at a financial institution  
(% age 15+) 











Outstanding deposits with commercial 
banks  
(% of GDP) 













Borrowed from a financial institution  
(% age 15+) 











Outstanding loans from commercial 
banks  
(% of GDP) 















Authors’ calculation from secondary data 
 
Notes:  
1. ‘Max’ and ‘Min’ values are raw data for each indicator. 
2. ‘SD’ is standard deviation of transformed values of indicator j. 
3. ‘CV’ is coefficient of variation, (SD/Mean of transformed values of indicator j). 
4. ‘Wij’ is weight of indicator j in dimension i.  
5. ‘W1’ is weight of dimension.  
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Table 4. IFI score of OIC countries (2014 and 2017) 
Income group Country Access2014 Usage2014 IFI2014 Rank2014 Access2017 Usage2017 IFI2017 Rank2017 𝚫𝐈𝐅𝐈 
High income Kuwait 0.6051 0.4141 0.4843 3 0.5453 0.4007 0.4578 3 -5.62% 
 Saudi Arabia 0.4074 0.3300 0.3608 7 0.4370 0.2789 0.3419 7 -5.38% 
 United Arab Emirates 0.6477 0.5406 0.5815 1 0.6471 0.5047 0.5599 1 -3.77% 
Upper middle income Albania 0.3093 0.2121 0.2506 11 0.3104 0.1878 0.2378 13 -5.24% 
 Indonesia 0.2637 0.2585 0.2606 10 0.2908 0.2391 0.2608 12 0.05% 
 Iran 0.5147 0.3977 0.4430 5 0.4738 0.3553 0.4031 6 -9.43% 
 Iraq 0.0598 0.0415 0.0490 27 0.0530 0.0385 0.0447 29 -9.17% 
 Jordan 0.1948 0.2692 0.2377 13 0.2162 0.3338 0.2811 10 16.79% 
 Kazakhstan 0.3584 0.2040 0.2638 9 0.4106 0.2106 0.2893 9 9.24% 
 Lebanon 0.3943 0.5077 0.4581 4 0.4157 0.5430 0.4847 2 5.66% 
 Malaysia 0.5087 0.5689 0.5431 2 0.4673 0.4394 0.4512 4 -18.54% 
 Turkey 0.6915 0.3197 0.4422 6 0.7107 0.3066 0.4424 5 0.05% 
Lower middle income  Algeria 0.1699 0.1698 0.1698 15 0.1222 0.1502 0.1381 19 -20.68% 
 Bangladesh 0.0913 0.1670 0.1350 19 0.1075 0.1993 0.1588 15 16.26% 
 Benin 0.0574 0.1214 0.0945 23 0.1111 0.1413 0.1282 20 30.56% 
 Cameroon 0.0303 0.0549 0.0447 28 0.0667 0.1129 0.0929 25 73.22% 
 Cote d’Ivoire 0.0659 0.1469 0.1126 21 0.0612 0.0932 0.0793 27 -35.02% 
 Egypt 0.0873 0.1396 0.1176 20 0.1339 0.1858 0.1632 14 32.74% 
 Kyrgyz 0.1618 0.1203 0.1372 18 0.2054 0.1106 0.1498 16 8.83% 
 Mauritania 0.1302 0.4150 0.2837 8 0.1139 0.4880 0.3029 8 6.57% 
 Nigeria 0.1552 0.2064 0.1849 14 0.1292 0.1147 0.1209 23 -42.49% 
 Pakistan 0.0672 0.0557 0.0604 26 0.0969 0.0724 0.0828 26 31.50% 
 Senegal 0.0559 0.1066 0.0853 24 0.0820 0.1526 0.1217 22 35.48% 
 Tunisia 0.2690 0.2368 0.2499 12 0.2962 0.2610 0.2759 11 9.87% 
 Uzbekistan 0.2118 0.0991 0.1438 17 0.2365 0.0811 0.1441 17 0.22% 
Low income Afghanistan 0.0306 0.0334 0.0323 29 0.0225 0.0261 0.0245 32 -27.37% 
 Burkina Faso 0.0618 0.1191 0.0950 22 0.0821 0.1858 0.1399 18 38.72% 
 Chad 0.0192 0.0373 0.0298 30 0.0255 0.0349 0.0309 30 3.45% 
 Guinea 0.0355 0.0246 0.0291 31 0.0459 0.0616 0.0548 28 63.37% 
 Mali 0.0554 0.0730 0.0657 25 0.1067 0.1230 0.1160 24 56.84% 
 Niger 0.0183 0.0263 0.0230 32 0.0231 0.0279 0.0258 31 11.64% 
 Uganda 0.0743 0.2394 0.1673 16 0.0716 0.1661 0.1244 21 -29.62% 
           
 Average   0.2074    0.2103   
Source: 
Authors’ calculation from secondary data. 
 
Notes: 
1. An IFI value of 1 signifies the highest score of financial inclusion level and value of 0 signifies the lowest score of financial inclusion level. 
2. Average is the mean of IFI values belonging to 32 OIC countries. 
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Table 5. Literature review 
Author  Aim of the 
research 
Dimension and indicator of 
financial inclusion 




To measure the 
financial inclusion 
levels in 30 
provinces of China 
from 2010 to 
2016. 
1. Access of financial services 
Number of financial institutions per 
10,000 km2 
Number of employees in financial 
institutions per 10,000 km2 
Number of financial institutions per 
10,000 population 
Number of employees in financial 
institutions per 10,000 population  
 







2. Financial Data 










inclusion levels in 
coastal regions is 
higher than non-
coastal regions. The 
better economic 
development, the 
higher the financial 






levels in 81 
provinces of 
Turkey from 2011 
to 2016.  
1. Access of financial services 
Number of account at the financial 
institutions per adults age 15+ 
The proportion of active customers 
having internet banking account to 
adults age 15+ 
Number of ATMs per 100,000 
adults age 15+ 
Number of commercial bank 
branches per 100,000 adults age 
15+ 
Number of ATMs per 1,000 km2 
Number of commercial bank 
branches per 1,000 km2 
 
2. Usage of financial services 
Outstanding deposits with 
commercial banks per adults 15+ 
Outstanding deposits with 
commercial banks (% of GDP)  
Outstanding loans from commercial 
banks per adults 15+ 
Outstanding loans from commercial 
banks (% of GDP) 
The proportion of checks used to 
make payments to adults age 15+  
1. Statistical 






Istanbul is the 
highest level of IFI 
in Turkey. The 
provinces with high 








levels in Odisha 
state across 30 
districts on 31 
March 2019. 
1. Accessibility of financial 
services 
Availability of banking services per 
100,000 km2 
 
2. Availability of financial services 
Number of ATMs per 100,000 km2 
 
3. Usage of financial services 
Business correspondents appointed 
per 100,000 km2 






and Cuttack have 
the highest IFI 
level. The districts 
with high level of 
IFI are generally 






levels across 152 
countries 
including 48 OIC 
countries for 2014. 
1. Accessibility of financial 
services 
Account (% age 15+) 
Mobile phone used to pay bills (% 
age 15+) 
 
2. Availability of financial services 
ATMs per 100,000 adults  
Bank branches per 100,000 adults 
 
3. Usage of financial services 
Credit card (% age 15+) 
Debit card (% age 15+) 
Depositing/withdrawing at least 
once in a typical month (% age 15+) 
Domestic credit to private sector (% 
of GDP) 
1. Global Findex 






– 1 for 
availability of 
financial 
services, 0.5 for 
accessibility 
and usage of 
financial 
services. 
Most OIC countries 
are low financial 
inclusion levels 
compared to non-
OIC countries due 





1. Accessibility of financial 
services 











Author  Aim of the 
research 
Dimension and indicator of 
financial inclusion 





levels across 63 
developed and 
developing 
countries for 2014 
and 2017. 
Number of deposit accounts with 
commercial banks per 1,000 adults 
 
2. Availability of financial services 
Number of ATM per 100,000 adults 
Number of commercial bank 
branches per 100,000 adults 
 
3. Usage of financial services  
Outstanding loans from commercial 
banks (% of GDP)  
Outstanding deposits with 
commercial banks (% of GDP) 
 
4. Digital financial technology 
Used the internet to pay bills or to 
buy something online in the past 
year (% age 15+) 
Paid utility bills using a mobile 
phone (% age 15+)  
Made or received digital payments 
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1. Availability of financial services 
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Number of commercial bank 
branches per 1,000 km2 
Number of ATMs per 100,000 
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Number of commercial bank 
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2. Access of financial services 
Financial institutions account (age 
15+) 
Debit card ownership (age 15+) 
 
3. Usage of financial services 
Borrowed from a financial 
institution (age 15+) 
Saved at a financial institution (age 
15+) 
Received domestic remittances in 
the past year (age 15+) 
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1. Access of financial services 
ATMs per 100,000 adults 
Bank branches per 100,000 adults 
 
2. Usage of financial services 
Domestic credit provided by 
financial sector (% of GDP) 
Number of depositors with 
commercial banks per 1,000 adults  
Financial system deposits to GDP 
(%) 
1. Global Findex 
2. FAS 


















levels across 120 
countries for 2011 
and 2014. 
1. Access of financial services 
Credit card ownership (% age 15+) 
Financial institution account (% age 
15+) 
Number of ATMs per 100,000 
adults  
Number of commercial bank 
branches per 100,000 adults 
 
2. Usage of financial services 
Made digital payments in the past 
year (% age 15+) 
Saved at a financial institutions (% 
age 15+) 
Outstanding deposits with 
commercial banks (% of GDP) 
Borrowed from a financial 
institution (% age 15+) 















and Korea (Asia). 
These countries 
have relatively high 
per capita income. 
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score, 7 countries 
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levels across 127 
countries for 2011. 
1. Access of financial services 
Debit card ownership (% age 15+) 
Formal institution account (% age 
15+) 
Number of ATMs per 100,000 
adults  
Number of commercial banks 
branches per 100,000 adults  
 
2. Usage of financial services 
Used checks to make payments in 
the past year (% age 15+) 
Made digital payments in the past 
year (% age 15+)  
Saved at a financial institution (% 
age 15+) 
Outstanding deposits with 
commercial banks (% of GDP) 
Borrowed from a financial 
institution (% age 15+) 
Outstanding loans from commercial 
banks (% of GDP)  
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Source: Authors’ compilation (2019-2020) 
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The term halal is very well recognized in Malaysia. However, the term halalan tayyiban is not well versed by 
most of the Muslim community in this country. The practice of the concept of halalan tayyiban among Muslim 
food operators is questionable and doubtful. Previous studies have shown that there were a lot of 
misunderstanding and misconceptions about the halal certification. Some food premises in Malaysia were 
reluctant to apply for the Halal Certification were because it seems like a hard task for them to comply with the 
halal certification. Thus, this paper is aim to explore the concept of halalan tayyiban in the food preparation at the 
food premise by using the documents of Manual Procedure for Malaysia Halal Certification (Third Revision) 
2014 which includes the four aspects for the halalan tayyiban concept which are pure, hygiene, safe and quality. 
The Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 (MPPHM 2014) contains 
guidelines for Department of Islamic Development Malaysia (JAKIM) and the States Department of religious 
Affairs (JAIN) and Islamic Religious Affairs Council (MAIS) Inspection Officers, intending to clarify 
requirements to be complied with, in managing the Malaysia Halal Certification. These guidelines help the 
appointed regulated bodies in making sure that the halalan tayyiban is well assured.  
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1.0 INTRODUCTION  
 
The halal industry development has placed Malaysia as the main halal hub destination in the world. This effort is 
to transform the human lifestyle that followed the Islamic principle as a whole. The majority of Muslim consumers 
usually take things for granted that the food must be halal if it was prepared or sell by the Muslim. However, 
should Muslim consumers be aware and concerned about what they eat and how their daily food and drinks are 
processed and handled? 
Hence, the food premise operators need to understand and apply the halalan tayyiban concept in their daily 
business operations. For food premise operators to be able to follow the halal compliance, a system such as 
Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 is recommended. Manual Procedure 
for Malaysia Halal Certification guarantees that the food operators will not be going to have a possibility of 
making mistakes or omission during their daily business practices because it has provided clear and easy halal 
guidelines to follow.  
 
2.0 PROBLEM STATEMENT 
 
Although Malaysia is very well known in halal products and being referred by other countries in the world for its 
Manual Procedure for Malaysia Halal Certification, not all food premises in Malaysia apply and adopt this halal 
certification for their products and premises. As the application of halal certification is optional, the premise’s 
willingness to apply is very recommended. Instead, there is no way to punish those who do not apply the halal 
certification as it is based on volunteerism. 
  
There is no doubt regarding halal on the food premise with halal certification or halal logo presented in their 
premises as they are compulsory to follow strictly the Manual Procedure for Malaysia Halal Certification. 
Otherwise, their certification could be suspended or terminated in the case of non-compliance with the Manual 
Procedure for Malaysia Halal Certification. However, it is questionable and doubtful if the food premises are not 
the holder of Malaysia Halal Certification. This issue raises many concerns as (Zannierah Syed Marzuki, Hall, & 
Ballantine, 2012) found that most of the restaurant managers viewed that it seems hard tasks for them to comply 
with the halalan tayyiban concept and its standard. If the food operators are hard to follow Manual Procedure for 
Malaysia Halal Certification, the halalan tayyiban concept being practice could not be guaranteed. 
 





3.0 LITERATURE REVIEW 
 
3.1 Halalan Taiyyiban  
 
Principle of Halalan Tayyiban derives from two basic terms, that is, halal, which refers to the things or actions 
that are permitted or lawful by the Syariah law, and Tayyib, which relates to wholesomeness and cleanliness. 
Accordingly, the principle of Halalan Tayyiban emphasizes that any product that is to be consumed and used 
must be allowable and permissible, as well as up to the standard of quality, safety and cleanliness as underlined 
by the Islamic law. Concerning food products, halal indicates that the food consumed must be allowed to be 
consumed under the Islamic law while tayyib emphasizes that all food must be clean, of quality, nutritious. (Zainol 
et al., 2019)  
 
Halal is not only mandatory for all Muslims but also a very important and essential concept in Islam. Consumption 
of halal products such as food, daily supplies is compulsory for every Muslim.  
 
Basically, from the different definitions recognized, halal food is a pure, clean, safe and quality to consume from 
anything filthy which is thought to be lawful as per Islamic law and also free from any prohibited ingredients. A 
halalan tayyiban concept that can be understood by all the definitions is according to these four main aspects 




All Muslims are aware of the importance of halal food, and this has led to the expansion of the world halal food 
industry. With the Quran calling for food to be not only halal but also Tayyib, or pure, this has led to segments 
of the halal food sector creating products of the highest quality, as seen in the rise of halal organic food. 
Consequently, non-Muslim demand for such quality food is also increasing. (Bashir et al., 2019) 
The pure aspect of the halalan tayyiban concept mostly related to the source of food must be from the halal source. 
Foods can broadly classify into four groups to establish their halal status and to formulate guidelines for halal 
preparation or production. The first group is meat and poultry. Muslims only allowed to consume halal animals. 
These animals should be healthy and must be slaughtered by a sane adult Muslim while pronouncing the name of 
God. A sharp knife must be used to cut the throat in a manner that induces thorough removal of blood and quick 
death of the animal.  
 
The second food group is fish and seafood. all groups of Muslims accept fish with scales. Some group did not eat 
fish without scales such as catfish. Muslims scholars have differing opinions about certain seafood products which 
include the acceptability of molluscs (clams, oyster and squids) and crustaceans (crabs, lobster and shrimp). The 
requirements and restrictions apply not only to fish and seafood but also to flavours as well as ingredients derived 
from those products.  
 
The third group on food is milk and egg. Milk and eggs from halal animals are halal. Milk predominantly comes 
from cows and eggs from hens. All other sources must be labelled accordingly.  
 
The fourth food group is plant and vegetable. All foods from plants are halal, except for khamr (intoxicants) and 
poisonous ones. However, animal and vegetable products are sometimes used in the same plant which can cause 
cross-contamination. food manufacturer, therefore, needs to follow a proper cleaning procedure and separate 




There are a few definitions of food hygiene in current use. According to the World Health Organization (2018), 
food hygiene is the conditions and measures necessary to ensure the safety of food from production to 
consumption (farm to fork). During slaughtering or harvesting, processing, storage, distribution, transportation 
and preparation, food can become contaminated at any point. It can lead to foodborne diseases and the death of 
the consumer if food operators are lack of adequate food hygiene. While according to Codex Alimentarius 
Commission (2008) food hygiene is all conditions and measures necessary to ensure the safety and suitability of 
food at all stages of the food chain.   
 
The most important hygiene practice is in the production areas where the food operators should ensure that a 
regular cleaning system is implemented to prevent dirt from gathering on windows ledges or around table legs 
and other inaccessible places. All floors and drains should be washed down daily.  During production, any spillage 





of food should be cleared straight away, and wastes should not be allowed to accumulate on floors, in drains or 
on work surfaces. They should be placed in covered bins and emptied at regular intervals, and should be disposed 
of properly away from the processing site (Azam-Ali, 2003). 
 
All food premise surfaces and equipment must be washed with hot water and detergents before, during and after 
production. If surfaces, chopping boards or utensils (such as knives) are used for different foods they should be 
washed between each use. Cloths and sponges used to wipe down surfaces and towels used for hand drying should 
be washed and sterilized regularly by boiling in water for at least 10 minutes. Equipment and utensils should be 
stored where they can be kept clean when not in use, and brushes and cloths should be hung up after use, and 
never left on equipment or foods to dry. Cleaning equipment, chemical and detergents should be stored in a 
separate cupboard from foods and processing equipment. All the equipment should be kept in good condition and 
properly repaired, to prevent accidents as well as contamination. Only food-grade plastic, ceramic, stainless steel 
or enamelled metals are suitable materials for use in contact with foods. Copper, iron, brass or pewter should not 
be used. Galvanized iron or aluminium is only appropriate to use for some foods and wooden utensils or surfaces 
are difficult to clean (Azam-Ali, 2003). 
 
The hygiene aspect also includes a good sanitation system at the food premise. Sanitation is a term for the hygienic 
disposal or recycling of waste materials. In consequence, sanitation is an important public health measure that is 
essential for the prevention of disease. In the USA, there is a particular focus on the concept of food sanitation, 
which may be defined as ‘the hygienic practices designed to maintain a clean and wholesome environment for 
food production, preparation and storage’ (Marriott & Gravani, 2006). This definition links it to hygiene but more 
specifically with maintaining a clean working environment for food processing. Even here hygienic requirements 
extend beyond the practice of cleaning itself to incorporate those elements that make effective cleaning possible 
and allow control of insects and other pests. In the microbiological sense, sanitation is defined as ‘a cleaning and 
disinfection process that results in a 99-99.9% reduction in the number of vegetative bacteria present’ (Lelieveld, 
Holah, & Gabrić, 2016). 
 
Based on the explanation above, hygiene in food premises is consists of the premise areas, environment, tools 
and equipment. The food premise operators should practice a good hygiene system in their production of foods 
at their food premises.  
 
3.1.3 Safe  
 
Workers in food premise are one important element in making sure all the practice of foods operations is in line 
with the halalan tayyiban concept because they are the food handlers that are responsible in protecting the safeness 
of the foods to consume. According to the Food Hygiene Regulations 2009, Clothing of food handler or the attire 
for food handlers is that they should wear a clean, suitable and proper clothing and clean, suitable and light 
coloured overall or light coloured apron, headcover and footwear. This should be followed by all the workers 
who work in food premise. 
 
Basic amenities are some of the basic facilities provided for the workers in the food premise such as toilet, praying 
room, changing room and pantry. These basic amenities should be well taken care of to take care of the welfare 
of all the workers so that it is easier for them to have good performance at their respective workplace (JAKIM, 
2015) 
 
According to the Food Hygiene Regulations 2009, medical examination and health condition of food handler is 
compulsory for all food handlers. Food handler who suffers from, or is a carrier of foodborne diseases is not be 
allowed to enter food premises and handle food. The food handlers who suffered from the foodborne disease 
should be reported to the management of the food premises and will be suspended from working in food premises 
until certified cured of the disease and fit to work. According to the Food Act 1983 and Disease Control 1988, 
the health of all food operators should be examined and should be given the typhoid immunization vaccine by the 
health practitioners. Typhoid immunization vaccine is an active immunization against typhoid fever caused by 
Salmonella typhi. The vaccination cards will be issued for those who got the typhoid immunization vaccine and 




The halalan tayyiban concept can be understood in health practices through healthy choices of food as well. It is 
related closely to the quality of food that contains good nutrients, hygienic and good quality of food as well as 
the storage system with a suitable temperature to keep the quality of the food. 





According to Walker (2011), the safety and suitability of food need to be maintained by ensuring it is stored in 
an appropriate environment and protected from contamination. Potentially hazardous food must be stored at a 
temperature that minimizes the opportunity for pathogenic bacteria to grow. Part of the food production system 
is to store food and other supplies so that they fit into the overall system. This means storage arranged for easy 
receiving, easy issuing and easy inventory control. In the dry-goods storeroom, canned, packed and bulk dry foods 
are stored according to usage. The most-used foods are stored closest to the door, the least-used foods in the less 
accessible corners and shelves. Once a system of storage has been arranged and the items are stored according to 
usage, a form can be made up listing the items in the sequence in which they are stored.  
 
As the foods are received, they are stored at the backs of the shelves, the older items moved forward to be used 
first. This rotational system helps to ensure that all the items are not allowed to become too old. For convenience 
foods usually come in a form that makes it possible for them to be stored in a minimal amount of space. Other 
items are received in a form that should be processed immediately to reduce the amount of storage needed.  
 
Many food operators buy only salad greens that have already been washed and cut. Both time and space are saved, 
but the quality may be lower than if the greens were prepared on the premises. To ensure freshness, frequent 
turnover is essential. To maximise the shelf life of a product, it is important to store all items at the correct 
temperature. Suitable storage temperature for dry storage is 23°C, for meat and poultry is 4°C, for dairy products 
is 4°C, for seafood is 4°C and for frozen food is below -17°C. The food premise operators or the managers should 
be presents at delivery times and see that everything is properly stored. (Walker, 2011) 
 
4. 0 METHODOLOGY 
 
Data collection method using documents contains text (words) and images that have been recorded without a 
researcher’s intervention. According Bowen (2009), document analysis is a form of qualitative research in which 
documents are interpreted by the researcher to give voice and meaning around an assessment topic. Analyzing 
documents incorporates coding content into themes similar to how focus group or interview transcripts are 
analyzed.  
 
There are many reasons why the researcher chooses to use document analysis. Firstly, documents analysis is an 
efficient and effective way of gathering data because documents are manageable and practical resources.  
Documents are commonplace and come in a variety of forms, making documents a very accessible and reliable 
source of data. Bowen (2009) also mentioned that obtaining and analyzing documents is often far more cost-
efficient and time-efficient than conducting your research or experiments.  
 
According to O’Leary (2017), there are three primary types of documents which are public records, personal 
documents and physical evidence. Data collection method that been used by researcher to conduct this research 
is by using the document analysis. The researcher selected a few selected documents for this analysis. This 
analysis is really important for the researcher to come out with a clear understanding of the halalan tayyiban 
concept. The document used in this research is the Manual Procedure for Malaysia Halal Certification (Third 
Revision) 2014.  
 
5.0 RESULTS  
 
This section is to explore the concept of halal by using the documents of Manual Procedure for Malaysia Halal 
Certification (Third Revision) 2014 which includes the four aspects for halalan tayyiban concept which are pure, 
hygiene, safe and quality. The Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 
(MPPHM 2014) contains guidelines for Department of Islamic Development Malaysia (JAKIM) and the States 
Department of religious Affairs (JAIN) and Islamic Religious Affairs Council (MAIS) Inspection Officers, 
intending to clarify requirements to be complied with, in managing the Malaysia Halal Certification. (extract from 
the MPPHM 2014). Table 1.0 below shows the categories that are related to the four aspects in halalan tayyiban 















Table 1.0: Aspects of halalan tayyiban practices that found on MPPHM 2014 








The definition of halal 
The definition of halal 
The definition of halal 
Requirements for raw material 
Requirements for raw material 
Requirements for processing 









The definition of halal 
The definition of najs 
Requirements for processing 
Requirements for worker 
Requirements for worker 
Requirements for sanitation system (Environment) 
Requirements for sanitation system (Equipment) 
Requirements for sanitation system (Pest Control) 





The definition of halal 
Requirements for raw material 
Requirements for a food premise 
Requirements for a food premise 
Requirements for workers’ basic amenities and welfare 




Requirements for raw material 
Requirements for raw material 
Requirements for raw material 




Pure has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The first aspect that 
related to pure in halal concept is the definition of halal itself in the MPPHM 2014 that can be found at 2.3.2.i.a 
which is when food or goods are described as halal are neither is nor consist of or contains any part or matter of 
an animal that is prohibited by Shari’ah law for a Muslim to consume or that has not been slaughtered by Syari’ah 
law and Fatwa. That definition of halal is shown that a Muslim should only consume that is pure in terms of 
Shari’ah law such as cow, lamb and so on that has been slaughtered in Shari’ah way. Other than that, the aspect 
of pure can be seen at 2.3.2.i.b which describes the meaning of halal that foods or goods do not contain anything 
impure or najs according to Shari’ah law and Fatwa. That definition from MPPHM 2014 clearly describes that 
halal foods or goods should be free from any najs or impurity such as blood, urine and faeces. The aspect of pure 
also can be seen at 2.3.2.i.g which also describes the meaning of halal which is foods or goods should not be 
contacted or mixed with any prohibited animals and najs and impurity elements.  
 
On the general requirements for certification in MPPHM 2014 the aspect of pure can be seen at 5.1.ii which 
describes the requirements of raw material, ingredients should be sourced from the animal that has a valid halal 
certificate. The raw material and ingredient should be taken from suppliers that obtained valid halal certificate 
only. 
 
For the processing part, aspect of pure on the general requirements for certification in MPPHM 2014 also can be 
seen at 5.1.vi which stated that non-halal raw material and ingredients are not allowed to be stored in the premise. 
This means that the food premise that wanted to apply for halal certification has to make sure that they do not 
have any raw material and ingredients that source from non-halal sources. Other than that aspect of pure can also 
be found at 5.2.iii which stated that raw material and products should not be mix with the non-halal material or 
sources or those with uncertain halal status. At 5.2.v also mentioned about the aspect of pure which is any 
appliances and brushes from animal hair is not allowed.  
 
On the general requirements for certification in MPPHM 2014 for a food premise, aspects of pure can be found 
at 5.5.ii which is any appliances or brushes from animal hair are not allowed. While on 5.5.v have stated that non-
halal food or beverages are not allowed to be brought into the premise. At 5.5.viii also mentioned that liquor and 
materials sourced from liquor is strictly prohibited to be in the halal kitchen and hotel including the storage area. 
This means that the food premise should be free from anything related to non-halal source be in the kitchen or 
the storage area.  
 
5.2 Hygiene  
 
The aspect of hygiene has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The 





first aspect that related to hygiene in halalan tayyiban concept is the definition of halal itself in the MPPHM 2014 
that can be found at 2.3.2.i.f which stated about the foods and goods should not be processed, prepared or 
manufactured with any instrument that is contaminated with najs according to Shariah law and Fatwa. This means 
that halal foods and goods should not be mixed or contact with anything that is najs. Najs according to the 
MPPHM 2014 is impurity such as blood, urine and faeces that can be found at 2.4.1.  
 
For the processing part, aspect of hygiene on the general requirements for certification in MPPHM 2014 also can 
be found at 5.2.ii which stated that during the preparation, handling, processing, packaging, storage or transfer of 
products, it should be compliance to Shariah law and remain clean well as comply with Good Manufacturing 
Practice (GMP) and Good Hygienic Practices (GHP).  
Other than that, on the general requirements for certification in MPPHM 2014 for the worker, aspects of hygiene 
can be found at 5.6.i which stated that all workers should practice code of ethics and Good Hygienic Practices 
(GHP) as stated in the Food Hygiene Regulations 2009 and other related regulations. At 5.6.ii also mentioned 
about the attire of the worker which is the worker should wear proper and suitable attire.  
 
On the general requirements for certification in MPPHM 2014 for sanitation system, the aspect of hygiene can be 
found at 5.7.i which mentioned about the environment of the food premise. The environment of the food premise 
should be clean and its cleaning schedule should be properly regulated and free from pollution. Other than that, 
the aspect of hygiene also can be found at 5.7.ii that mentioned about the equipment of the food premise. The 
equipment should be clean and sanitary, the equipment, machine appliances and processing aids which have been 
used or in contact with najs mughallazah shall be religiously cleansed (sertu) and appliances and brushes from 
animal sources are not allowed. At 5.7.iii also mentioned about the hygiene aspect which related to pest control 





The aspect of safe has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The 
first aspect that related to safe in halalan tayyiban concept is the definition of halal itself in the MPPHM 2014 
that can be found at 2.3.2.i.c which stated about the foods and goods do not intoxicate according to Shariah law 
and fatwa. This is because intoxicate foods or drinks could harm your minds and body and to protect that 
intoxicated foods or drinks is prohibited in Islam which it includes the protection of mind (aql) in Maqasid 
Shariah.  
 
On the general requirements for certification in MPPHM 2014 for raw materials and ingredients, the aspect of 
safe can be found at 5.1.i which mentioned about the sources of raw material and ingredients must be halal and 
safe.  
 
On the general requirements for certification in MPPHM 2014 for a food premise, aspects of safe can be found 
at 5.5.i which is the equipment used shall be free from najs, does not contain any hazardous material and results 
in side effects to the products produced. Other than that, aspect of safe also has been mentioned at 5.5.iii which 
stated that the arrangement of equipment and goods in the factory shall be neat, tidy and safe.  
 
On the general requirements for certification in MPPHM 2014 for worker’s basic amenities and welfare, aspects 
of safe can be found at 5.9 which mentioned about the management shall provide basic amenities and ensure the 
worker’s welfare is taken care of including a suitable praying area for Muslim workers, permission to perform 
daily prayers and Friday prayers, changing room and pantry. These basic amenities allowed workers to have their 




On the general requirements for certification in MPPHM 2014 for raw materials and ingredients, the aspect of 
quality can be found at 5.1.i which stated that the raw material and ingredients should come from halal and safe 
sources. Other than that aspect of quality can be found at 5.1.iii which mentioned about the sources of imported 
animal-based raw materials shall come from approved plants by JAKIM and Department of Veterinary Services 
(DVS).  The aspect of quality also can be found at 5.1.iv which stated that raw material without halal certification 
shall be accompanied with complete specification (indicating material composition, flow chart and its raw 
material sources). Other than that, aspect of quality also can be found at 5.3.ii.f that mentioned about the 
packaging label shall contain coding number to show the date and/or production batch number and expiry date.  
(JAKIM, 2015) 







In conclusion, the Manual Procedure for Malaysia Halal Certification Third Revision 2014 (MPPHM 2014) is a 
comprehensive guideline that was designated by the Malaysian government to secure the halal application system 
in Malaysia. This is the high determination shown by the industry for the manufacturer to comply with the 
procedure and the process of halal certification that is transparent and reliable that covered all of the four aspects 
of halal practices. 
 
Even though halal is based on volunteerism but it is reminded for all the manufacturer to apply for the halal 
certification because of the assurance of the system that includes those four aspects which are pure, hygiene, 
quality and safe are well regulated.  
 
MPHHM also helps the manufacturer to understand more on the halalan tayyiban practices that covered those 
four aspects in halalan tayyiban. Hence, this would help increase the awareness and understanding of the 
wholesome halalan tayyiban practices that not just focused solely on the ingredients but as well as the input, 
output and the process as a whole. At the same time, it would also help increase the consumers' confidence and 




7.1 The Enhancement of the Mentoring and Training Modules 
 
The mentoring and training modules to develop entrepreneurs that produce products that achieved halalan 
tayyiban concept is still far from realization. Even though there are so many people who proclaim their 
determination in the mentoring and the training aspect, the quality of the results is yet to be improved. Mosty the 
modules that have been used were the ‘recycle’ modules’ from the previous sessions. The involvements from the 
Islamic scholars and the expert in the halal industry were much needed in the improvement of this industry.  
 
7.2 Promoting the Halal Certification 
 
The authority that works closely with halal certification plays an important role in promoting the halal 
certification. They should encourage manufacturers and entrepreneurs to apply the halal certification effectively. 
In promoting the halal certification, JAKIMpreferably should include the four main aspects of the halalan 
tayyiban concept. Awareness to the public about halal certification that contains all those four main wholesome 
practices and universal values is very much needed because the majority of consumers were misunderstood the 
concept of halal becuase is not just a logo that is free from unlawful ingredients but it includes wholesome 
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Among the growing concerns about potential financial stability risks posed by investors’ behavioral anomalies, 
herding behavior has been considered as an important risk amplification channel. Based on this assumption, this 
study reviews prior academic literature on investors’ herding practice in both conventional and Islamic financial 
markets, published in prominent academic journals. This is done with a view to examining the extent to which 
behavioral finance scholars address this investors’ destabilizing behavior in these distinct financial markets.  
Drawing on this review, this study finds that despite an enormous interest in studying investors’ herding tendency 
and its resultant effects that affect even the world Islamic financial markets, no much attention is paid in 
examining the presence of herding behavior in Islamic financial markets. Hence, the perception that herding 
practice in ethically and socially responsible market, such as Islamic financial market, maybe limited or non-
existence still remains an unresolved hypothesis. To this end, this study tries to expand the extant literature by 
drawing the attention of behavioral finance researchers on the need to also exert energy on investigating the 
evidence of herding behavior in Islamic financial market, an issue that has been largely ignored in Islamic finance 
network. Understanding this phenomenon would bear some important implications for regulators and policy 
makers to enable them put mechanism in place to mitigate the adverse effect of this destabilizing risk factor. 
  
Keyword: Herding; Islamic Financial Market; Conventional Financial Market; Behavioral Finance. 





Herding as a behavioural pattern, is the tendency of investors to mimic the observed action of others, even when 
their private signal suggests otherwise (Garg & Jindal, 2014; Golarzi & Ziyachi, 2013; Kashif et al. 2020; Spyrou, 
2013). On the premise that basing their own decision based on the available information is likely to incur more 
cost and less benefit (Duasa & Kassim, 2008). The activities of this class of traders have often been seen as the 
reason why market decline fuels further market decline and market increase fuels further market increase (Coskun 
et tal. 2020; Lakonishok, Shleifer, & Vishny, 1992), hence, leading to excessive volatility in the financial markets 
(Bowe & Domuta, 2004), as well as economic bubbles and ultimately market crashes (Golarzi & Ziyachi, 2013). 
It is for this reason Wang (2008) argues that herding phenomenon is perhaps one of the most widely noticed but 
least understood investors’ behavioral bias in the financial market lexicon, thus, difficulties in testing its existence 
remains an obstacle in the extant literature. 
 
While a plethora of studies have attempted to examine investors’ herding tendency, its geneses, effects, and 
measurements (Balcilar, Demirer, & Hammoudeh, 2014; Bohl, Klein, & Siklos, 2014; Cajueiro & Tabak, 2009; 
Economou, Gavriilidis, Goyal, & Kallinterakis, 2015; Galariotis, Rong, et al., 2015; Hou, McKnight, & Weir, 
2013; Hwang & Salmon, 2001; Klein, 2013; Lin & Lin, 2014), it is glaring that the existing literature is skewed 
towards conventional financial markets, with little or no attention to its Islamic counterparts. This is particularly 
worrisome, because if this phenomenon remains unchecked, the stability and the resiliency arguably demonstrated 
by Islamic financial industry might be susceptible. Finance researchers have since express serious concerns about 
the fragility of herd behaviour in financial markets. As the phenomenon tends to exacerbate market volatility, 
decay market stability, and impair the accurate and better functioning of financial markets (Kremer & Nautz, 
2013; Clements, Hurn, & Shi, 2017; Fernández, Garcia-Merino, Mayoral, Santos, & Vallelado, 2011; Kremer & 
Nautz, 2013). 
 
This study, therefore, argues that the fragility and negative effect of herding phenomenon make it not only 
imperative but also compelling for Islamic finance researchers to direct their attention towards testing this 
destabilizing investment behaviour in Islamic finance network. With a view to providing valuable insight to policy 





makers to put mechanisms in place in order to mitigate the adverse effect of this behavioural bias. So that the 
expectation that Islamic financial market which is characterized by ethically-oriented trade (Jawadi, Jawadi, & 
Louhichi, 2014), socially responsible investment (Al-Khazali, Lean, & Samet, 2014), and epic regulated system, 
maybe immune from investors’ herding anomaly, would not be over exaggerated. In other words, the assumption 
that Islamic finance investment maybe insulated from the waving range of herding phenomenon, still remains a 




This study adopts systematic literature review methodology to examine and analyse articles related to behavioural 
biases in investment decision-making, with specific focus to investors’ herding bias. At first, the study considered 
only scholarly articles published from the year 2007. This period was chosen because it was a period when the 
world experienced general economic meltdown; leading to excessive volatility, economic bubbles and ultimately 
market crashes in many countries. However, the scope was stretched to include selected scholarly articles 
published before 2007 due to their significance to the set research objectives. Furthermore, the articles considered 
are largely from the world's leading academic journals included in the Social Science Citation Index (SSCI) 
database. The SSCI receives global recognition to the extent that some countries use it to evaluate researchers’ 
productivity (Lourenço, Branco, & Castelo, 2015). The following table summarizes the relevant articles reviewed 
per journal and year of publication. 
 
3.0 EVIDENCE OF HERDING BEHAVIOUR IN THE FINANCIAL MARKETS 
 
Numerous empirical studies have attempted to examine investors’ herding tendency, its geneses, effects and 
measurements. These empirical studies are often classified into two broad categories (Messis & Zapranis, 2014; 
Yao et al., 2014). The first category focuses on investigating the herding behaviour of certain form of investors, 
such as financial analysts and mutual fund managers (Chang, 2010; Kim & Nofsinger, 2005; Lakonishok et al., 
1992; Sias, 2004). The other category, focuses on testing the market wide herding using aggregate market data 
(Chang et al., 2000; Chiang & Zheng, 2010; Christie & Huang, 1995; Tan et al., 2008; Galariotis, Krokida, et al., 
2015). Although, the findings in these growing studies are mixed, one thing that clear is that the studies focus at 
detecting herding behaviour in conventional financial market. The present study is however based on the latter 
approach and focuses on Islamic financial market.  
 
Studies on the market-wide approach normally focus on cross-sectional correlated stocks return dispersion in 
respond to changes in the market conditions. A study of Christie and Huang (1995) (hereafter CH) has often been 
considered as one of the pioneering studies of this category.  CH argue that investors’ decision-making process 
is largely determined by the overall market situations. During abnormal information flows or extreme market 
movement, individual investors tend to ignore their own private information signal and search for market-wide 
consensus in order to modify their own beliefs regarding their own private information. In consequence, 
individual returns tend to cluster around the overall market returns.  
 
To test the presence of herding, CH proposed a model that uses cross-sectional standard deviation (CSSD) as a 
measure of average proximity of individual asset returns to the realized market average, using daily and monthly 
data set of US quoted firms from 1962 to 1988 and 1925 to 1988 respectively. Although the findings from the 
two set of data are not consistent with the existence of herding during period of abnormal information flows, their 
model has been recognised and recommended as suitable for measuring herding.  
 
However, Chang et al. (2000) contend that the linear relationship between return dispersion and market return as 
proposed by CAPM, would no longer hold during extreme market movement. They explain that, the possibility 
of investors to comfort to market consensus during this period is sufficient to change the linear relationship into 
non-linear one. To address this effect, Chang et al. (2000) extend CH’s herding measure to gauge investors’ 
herding tendency in both developed and emerging financial markets. The measure uses cross sectional absolute 
deviation (CSAD) to quantify the degree of return dispersions relative to overall market returns. The empirical 
finding indicates that during market stress, security return dispersions appear to linearly increase for Hong Kong 
and US, hence indicating no evidence of herd behaviour. However, partial evidence is recorded in the case of 
Japan, while for Taiwan and South Korea the two emerging markets the study reports significant non-linear 
relationship, thus, indicating significant presence of herding.  
 
 





Table 4: Distribution of Articles Examining Investors' Herding Behavior in Financial Market Per Journal and Year of Publication 
Journal 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020  
Accounting and Finance Research        1         1 
Chaos, Solitons & Fractals     1            1 
Decision         1        1 
Finance Research Letters            1     1 
International Economics          1       1 
International Journal of Business and 
Management 
                0 
International Journal of Emerging Markets           1      1 
International Journal of Finance & Economics                2 2 
International Review of Economics & 
Finance 
         2 1      3 
International Review of Financial Analysis          1 1      2 
International Review of Financial Analysis           1      1 
Islamic Economics           1      1 
Journal of Applied Economic Sciences    1             1 
Journal of Applied Finance          1       1 
Journal of Applied Sciences        1         1 
Journal of Banking & Finance 1     1     1 1     4 
Journal of Banking & Finance         3        3 
Journal of Business Studies Quarterly        1         1 
Journal of Contemporary Eastern Asia,                1 1 
Journal of Economic Behavior & 
Organization 
     1           1 
Journal of Empirical Finance 1                1 
Journal of Empirical Finance     1            1 
Journal of International Financial Markets, 
Institutions and Money 
 1  1   1  2 1 1      7 
Journal of Open Innovation: Technology, 
Market, and Complexity 
          2      2 
Pacific-Basin Finance Journal 1   1  1           3 
Qualitative Research in Financial Markets       1          1 
Qualitative Research in Financial Markets       1          1 
Research in International Business and 
Finance 
           1     1 
Research in International Business and 
Finance 
               1 1 
Review of Behavioral Finance         1        1 
Revista de Contabilidad           1      1 
Strategic Organization                1 1 
Studies in Economics and Finance          1       1 
The Journal of Business 1                1 
The Journal of Risk Finance          1       1 
The North American Journal of Economics 
and Finance 
         1       1 
Total 4 1 0 3 2 3 3 3 7 9 10 3 0 0 0 5 53 





 Mobarek et al. (2014) investigate country specific herding in European financial markets for the period of 
2001-2012. While the results illustrate limited evidence of herding for the whole sample period, it however, 
reports significant evidence of herding during crisis and asymmetric market conditions. Consistently, Klein 
(2013) examines time-variations in herding behaviour in the US and Euro-area stock markets. The finding of 
the study also seems to lend credence to the claim that herding behaviour is likely to be more pronounced 
during period of abnormal information flows and extreme market movement. Specifically, the finding shows 
significant evidence of herding during crisis period like; the global financial crisis and after dot.com bubble.  
Loang and Ahmad (2020) examine the existence of herd behaviour in fifteen (15) global stock markets, which 
consist of Developed Markets (Canada, Hong Kong, Japan, Singapore and the United Kingdom), Advanced 
Emerging Markets (Brazil, Malaysia, Mexico, Poland and South Africa) and Secondary Emerging Markets 
(Chile, China, Indonesia, the Philippines and Russia) by using Cross Sectional Absolute Deviation (CSAD) 
method of Chiang and Zheng (2010). The findings reveal that indicate that herd behaviour exists in Singapore 
(Developed Market), Mexico, Poland and South Africa (Advanced Emerging Markets) and China and the 
Philippines (Secondary Emerging Markets). No evidence of herding is observed for Canada, Hong Kong, 
Japan, United Kingdom, Brazil, Malaysia, Chile, Indonesia and Russia. 
 
In the contrary, Hwang and Salmon (2004) developed an alternative approach that uses cross-sectional 
dispersion of factor sensitivity of assets as a proxy for herding behaviour. The result of the study indicates 
evidence of herding in both periods of market tranquillity and period of market stress, and thus contradicts the 
common beliefs that herding is more likely to prevail in a period when market is in turbulence. In their study, 
Economou et al. (2011) examine investors’ herding tendency in four international markets from 1998 to 2008, 
using daily stock returns of the chosen (Greek, Spanish, Italian and Portuguese) markets. The results reveal 
evidence of herding in Greek and Italian markets. While the effect is mixed in Portugal, no herding effect is 
recorded in the Spanish market.  In line with this finding, Simões Vieira and Valente Pereira (2015) also 
provide mixed evidence using two different herding measures in their analysis of stocks that forms the 
Portuguese stock PSI-20 index. The authors argue that the mixed findings reported indicates that different 
herding measure may result in different conclusion about the presence of herding behaviour, and thus call for 
more methodical rethink in the future studies.  
 
Corroborating the above findings, Riza Demirer, Kutan, and Chen (2010) employ three different herding 
measures and reports mixed findings, using daily stock returns of 689 Taiwanese firms quoted on the Taiwan 
Stock market. Galariotis, Rong, et al. (2015) examine European bond market investors’ herding following the 
European financial crisis and report no evidence of herding either before or after the EU financial crisis. Chiang 
and Zheng (2010) provide one of the comprehensive evidence of herding phenomenon from 18 different stock 
markets that cut across different continents, covering the periods between 1988 and 2009. The findings reveal 
that with the exception of the US, there exists significant evidence of herding behaviour in the developed 
market and in Asia markets. However, no evidence is recorded in Latin American stock markets. Furthermore, 
while, the phenomenon is found to be more pronounced in Asia during the up market, the authors argue that 
financial crisis intensified the herding phenomenon in the countries where the crisis originated and then 
produces spill over effects to the neighbouring countries. Moreover, during the crisis periods the study finds 
strong evidence of herding in the US and Latin American markets.  
 
In their study, Prosad et al. (2012) consider 5 years Nifty 50 Indian stock data between 2006 and 2011 to detect 
the market wide herding and then herding during bull and bear market separately. The result documents non 
evidence of herding between 2006 and 2011 based on the market wide analysis. However, the separate test 
during bull and bear market indicates the prevalence of herding during the bull phase, but no evidence of 
herding during the bear phase. Using a sample of 25 American quoted companies on the Dow Jones index 
Belhoula and Naoui (2011) confirm the evidence of herding by the investors of the sampled companies. In 
their study Messis and Zapranis (2014) use cross sectional variance of beta to test the existence of herding and 
its likely effects on market volatility on some selected stocks traded on the Athens Stock Exchange. The result 
reveals evidence of herding over the periods under consideration and also indicates that stocks exhibiting 
strong evidence of herding also tend to exhibit high evidence of volatility. 
 
Gabbori et al. (2020) investigates the influence of oil market volatility and hand-picked OPEC meetings data 
on herding tendency in the Saudi equity market. Their results show the presence of significant herding 
behaviour in the Saudi market; amazingly this herding behaviour is independent of oil market volatility. 
Notably, they find herding on and around the OPEC meeting days however this is only limited to a period of 
high global uncertainty that is, during the Global Financial Crisis period (GFC) of 2008–2010. 
Given that the foregoing evidence of herding stems mainly from conventional financial markets, one can 
establish a strong argument that the stability and resilience demonstrated by Islamic financial market, couple 





with its epic regulatory system, is likely to promote information based-trading and mitigate investors’ herding 
tendency. But whether this is the case, remains an empirical question. 
 
4.0 FINDINGS AND THE RESEARCH GAPS 
 
Review of the extant literature reveals that there has been little attempt to explore the evidence of herding 
phenomenon in Islamic financial markets. Surprisingly, despite the keen interest in studying investors’ herd 
behaviour, especially in the aftermath of global financial meltdown, and the associated contagious effects that 
affect even world Islamic equity markets, no attention is paid to examine the presence of this destabilizing 
behaviour in Islamic financial markets. Hence, the perception that herding phenomenon in ethically and 
socially responsible market, maybe limited or non-existence still remains an untested hypothesis. Thus, this 
study attempts to fill this gap by providing an early evidence of this destabilizing phenomenon in Islamic 
finance network. And provide useful insight not only to investing community, but also for regulatory 




The aim of this paper is to determine the effect of herding bias on investors’ investment decision-making and 
to address the question as to whether investors’ herding tendency exists towards Islamic financial securities. 
The analysis and discussion of studies reveal that the issue of investors herding propensity in Islamic financial 
market has been largely ignored in Islamic finance network. Nonetheless, regardless of the underlying market, 
there are two vital reasons why studying investors’ herding behavior in financial market is important. First, 
the phenomenon is reported to have a potential effect of distorting the stability of financial market. Thus, 
understanding this phenomenon would bear some important implications for regulators and policy makers, by 
enabling them to put mechanism in place to mitigate the adverse effect of this destabilizing phenomenon. 
Second, as the presence of herding is likely to impede Islamic investors’ confidence that consider Islamic 
securities as viable investment option, the findings of this study would provide them with the basis to use 
empirical finance research to arrive at rational investment decision, through the use of market fundamental 
variables, treating them as principal indictors for future market movement.  
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Delays in estate distribution become a serious matter faced by majority of Muslims in claiming rights to Islamic 
estate in Malaysia. Hence, this will trigger an accumulation of unclaimed estate and frozen assets which cannot 
be distributed to deserving inheritors. Claims processes were very expensive and time-consuming over the 
years. The rising number of frozen assets has become unresolved issues facing Malaysia's Muslim community. 
Statistics by the authority reported that there are RM38 billion in land and properties, RM1.5 billion cash with 
the Unclaimed Monies Registrar, RM70 million with the Employee Providence Fund (EPF) and approximately 
one million land titles still in the name of the deceased. The distribution of the estate of the deceased is based 
upon the smooth administration of the estate. Aside from the beneficiaries have a major role in the 
administration from the personal representative, not as recipients of the estate of the deceased but as 
participants in the process of management of the estate. Nonetheless the simple laws regulating succession in 
Malaysia, problems relating to delay in the distribution of estate continue to rise, emerging from unresolved 
conflicts between the beneficiaries. Consequently there is more than 70 billion ringgit of unclaimed estate in 
Malaysia as reported by different sources, indicating the seriousness of this matter. This paper addresses the 
delay issues in the estate administration and its causes and consequences. The lack of know-how and the 
beneficiaries' attitude has been identified as the key factors leading to that problem. From the discussion, it 
show that a cohesive approach is needed to educate law beneficiaries and to change their approach attitude 
towards knowing their particular roles in the administration of the deceased's estate. 
 





Malaysia has two parallel law systems to regulate the matters of inheritance property, either by Civil law or 
Shariah law. Civil law as reflected in the federal statutes regulates non-Muslims while Islamic law or Shariah 
law governs Muslims. According to the Shariah law, the estate distribution is to follow the Faraid principles 
that determine the portions, scopes, and means of inheritance related to the deceased individual’s estate, but it 
still allowed through an Islamic will to distribute up to one-third of the total value of an estate that already 
deducts the funeral expenses and debts. According to Civil law, the inheritance of the estate is subject to many 
laws and regulations. Both of Distribution Act 1958 and the Inheritance (Family Provision) Act 1971 define 
the estate and stipulate the conditions for inheritance (Jasni Sulong, 2011).  
 
Besides this, the parties who are eligible to apply for estate distribution include the legal heirs, debtors, buyers, 
Amanah Raya Berhad (ARB), and Local Administrative Officer or head of community. There are three 
authorities where we can apply for estate distribution that includes ARB; Small Estate Section, Department of 
Director General of Lands and Mines (JKPTG); and High Courts, all of them manage the applications for 
estate distribution. ARB has the authority or power to administer and manage the movable estate that worth 
up to RM600,000, irrespective of that person is testate or intestate deceased. There are different processes 
based on the different value of the estate. ARB will issue an Order to the heirs when the value of the estate 
does not exceed RM50,000 in cash while for the value of the estate that exceeds RM50,000 but less than 
RM600,000, ARB will issue a Declaration. After this, the estates will then be pooled and distribute (Mohd 
Zamro Muda & Mohd Ridzuan Awang, 2006).  
 
The intestate estates include small estates and non-small estates. A small estate is meant the estate of the 
deceased that comprising wholly or partly of immovable property that not exceeding RM2 million in total 
value which means without deduction of debts. The Land Office under the Small Estates (Distribution) Act 
1955 (Act) is the authority with the power and jurisdiction to handle such small intestate matters or cases. The 





land administrators have the power and jurisdiction to distribute the small estates. The Act provides the 
administration and procedure of the distribution of the small estate, and it is universal applicability so that it 
applies to Muslims and non-Muslims. Most Muslim's estates in this country are observed to belong to the 
category of a small estate. 
 
On the other hand, there are non-small estates include in the intestate estates. The High Court is the authority 
that has the power and jurisdiction in the administration and distribution of the non-small estates. The non-
small estate includes immovable properties, for example, land and building or a combination of both 
immovable and movable properties where the value of these properties are above RM2 million, and include 
also the movable properties, for example, the properties other than the land and building, where the value of 
these properties is more than RM600,000. The administration and distribution of the estate that value less than 
RM600,000 will go through the High Court, in the situation where there is a will left. Nevertheless, for the 
estate that value more than RM600,000 will also go through the High Court, but irrespective of whether or not 
there is a will left. The heirs have to provide two sureties for the estates that value is more than RM600,000 in 
the situation where there does not have a will left.  
 
The ARB, Small Estate Section, High Court and Shariah Court were initially authorized to manage Islamic 
inheritance. The tasks of the Shariah Court include issue Faraid (distribution) certificate in order to determine 
who is entitled to inherit the estate of the deceased and certify the portion to which he or she is entitled; 
verification of hibah and wills, and to confirm the marital and child status. In addition, the administration and 
distribution of the estates of Muslims who pass away testate will go through the Shariah Court.  
 
Under Malaysian law, all of the estates of the deceased will be frozen upon the person passes away until High 
Court grants the valid probate. When a deceased person who dies without leaving a will, his or her beneficiaries 
should take a number of steps to meet all of the legal requirements in order to benefit from the estate of the 
deceased, otherwise the estate of the deceased will remain frozen. The reasons may cause the unlocking of that 
deceased's frozen assets to be delayed, including selecting an administrator, identifying, locating and valuing 
the estate, and finding two sureties. Hence, there may be a delay in distributing the estates to the beneficiaries 
due to this unlocking process may take 2 to 8 years. If there are obstacles, for instance, family disputes, the 
beneficiaries disagree on the choice of the administrators, the administrator unable to provide sufficient sureties, 
then the process will be longer. Thus, in these complex situations, the process to unlock the frozen estate could 
take longer than 10 years, or worst of all, the estate may remain frozen forever. As a conclusion, it is important 
to have a plan about how the assets will be distributed, lest the asset is frozen. 
 
It is often found that the estate of the deceased has been delayed before distribution, or in some cases delay 
until it is never distributed. However, regardless of whether a person died leaving a will (testate) or without a 
will (intestate), his estate could easily be unclaimed property, claimed but late, and distributed late, due to the 
causes that lead to failure and delay in the inheritance distribution. In Malaysia, there are issues faced by 
communities that related to a large number of unclaimed inheritance property and the number of frozen assets 
is increasing. Fazira Shafie, Wan Zahari Wan Yusoff and Syed Muhammad Dawilah Al-Edrus (2014) identify 
that "The values of unclaimed assets have increased from RM40 billion in 2009 to RM42 billion in 2011 and 
subsequently increased to RM60 billion in 2013". According to the records from the JKPTG through the Estate 
Distribution Division (BPP), Malaysians have left the estates that worth almost RM70 billion unclaimed since 
independence until now (Ekhwan Haque Fazlul Haque, 2020).  
 
The above data displays severe delays in the processing of applications for estate allocation. This fact has also 
been proved that there is too much of the property, particularly those who have died a long time ago, but have 
not taken any action to give the rightful heir to have the ownership of the property. Furthermore, it is 
unfortunate, some beneficiaries are not aware of the existence of the property. The government took a variety 
of innovative preventive measures, such as to promote the communities to make will or hibah but appear to 
have failed and this can result from do not recognize all or the right reasons for this accumulation. 
 
In addition, the distribution of Islamic inheritance after the death of a Muslim is an obligation that all Muslims 
cannot despise. Moreover, for Muslims, the practice of possessing wealth and assets without benefiting others 
is against the teachings of Islam. Ismael Saka Ismael (2016) also suggests that "Therefore delaying its 
distribution is religiously synonymous to disobedience or disregard of lawful command of Allah which 
amounts to transgressing the bounds of Allah". Therefore, every Muslim basically must weigh up the best way 
about how to manage his or her assets. However, although the concepts of property management have been 
recognized in Islam and served as a good purpose, there are still many Muslim communities in Malaysia who 
still lack interest and willingness, and neglect to plan for the distribution of wealth carefully, especially the 





preparation and planning ahead for the inheritance distribution of property before they died. Many of them are 
not aware of the importance and necessity of planning in order to early distribution of property inheritance to 
the heirs. As a result, they are totally dependent on the Faraid that is the inheritance system of property division.  
 
In Malaysia, although the administration of Islamic property is subject to Faraid rule, this rule has taken a toll 
on the well-being of communities to some extent. According to statistics released by the relevant authorities, 
it is estimated that about RM70 billion of estates failed to allocate to legal heirs. This situation shows most 
Muslims now be faced with some of the problems when managing the estate of the deceased and it would 
therefore lead to the accumulation of unclaimed estate and frozen assets and the end of the inability to distribute 
the estate to the legal heirs. This situation has aroused anxiety because of its negative effects on society and 
the country, and there are many factors that led to this failure. Hence, it is important to find out the causes or 
factors of delay and failure in the distribution of inheritance property that has left behind by the deceased.  
 
In conclusion, the increasing trend in the number of unclaimed estates and frozen assets over the years has 
become a serious problem for the communities and it requires immediate solutions. This is because the increase 
in the unclaimed estates and frozen assets are the waste to the nation due to if the value of these estates or 
assets utilized for socio-economic development, for example, as an economic source, it is able to solve the 
problem of poverty in the community. Therefore, it needs to find out the determinant of causes for the failure 




This paper concentrates on the determinant of causes that contribute to the failure and delay in the estate 
distribution. Hence, this paper explores some of the determinants of causes for the failure in the estate 
distribution, include lack of knowledge and understanding, lack of awareness, the weaknesses in system 
administration and distribution process, and the heirs or beneficiaries do not claim the properties or estate. 
 
Besides this, this paper had also identified the factors of the delay in the estate distribution and found that there 
are several determinants of causes that contributed to this issue, there include the attitude of the beneficiaries, 
lack of guidelines to manage the estate, beneficiaries do not know about the existence of the property, and 
missing important documents. 
 
In addition, this paper also acknowledges that the unclaimed money and asset be transferred, impact the 
relationship between the beneficiaries, causes tarnish the family’s reputation and also the government legal 
system’s reputation, and the worth of unclaimed assets will reach billions in the future, these all are the 
implications of failure and delay in the estate distribution. 
  
3.0 CAUSES OF DELAY IN ESTATE DISTRIBUTION 
 
The definition of delay refers to the issue in estate distribution that always happened in our society and it 
becomes a serious problem in our country that needed to be control by the authorities. Therefore, each of us 
must have the consciousness to make sure that this problem will not happen especially in our family. There 
are a lot of causes that can contributes to this issue such as lack of guidelines to manage the inheritance, 
beneficiaries don’t know about the existence of property involved and missing important documents. 
 
3.1 Lack of Guidelines to Manage the Estate 
 
If a Muslim dies intestate (without a will or wasiat), his beneficiaries will need to take some steps before they 
can inherit from the estate. The process for an intestate estate can take one or two years longer depends on the 
situation. (Fazira Shafie, Wan Zahari Wan Yusoff & Syed Muhammad Dawilah el-Edrus, 2016). Under 
Malaysians law, the property is considered frozen when any transactions happened such as rent, sale, lease and 
charge if the estate is still registered under the deceased's name. Because of that, many beneficiaries assume 
that the process to claim their estate are complicated and a lot things they need to prepare to settle this 
inheritance. As there are still many in the community who do not understand how to settle the inheritance 
especially about the concepts and philosophies behind the distribution of the property. Proactive steps towards 
creating the understanding and awareness among the community need to be taken immediately. For instance, 
the authorities can create an awareness campaign and also promoting the learning of faraid knowledge. Besides 
that, all parties especially the State Religious Departments, prosecutors, JAKIM, JAWHAR and all community 
leaders need to work together to promote the awareness campaigns to the heirs about the importance of 
inheritance and distribution solutions in the most effective way. Therefore, awareness campaigns in this regard 





need to be intensified and continued from time to time. In order to ensure the sustainability of the field of faraid 
knowledge, the authorities must further expand this learning especially in the center of higher learning, study 
in the surau or mosque and also can make it an optional subject at the secondary level. 
 
Nowadays, the reality is that, not many are capable of mastering this knowledge because the methods that 
contains in this knowledge are difficult to grasp and understand especially at the mathematics part of faraid 
calculation. In addition, it is also recommended that this knowledge can be broadcast on mass media such as 
television and radio on a regular basis In order to provide in-depth knowledge to the entire community. Besides 
faraid, Muslim can also practice the application of Takharuj in the inheritance distributions. Takharuj means 
the heirs agree to exclude some of them from receiving the inheritance by accepting compensation payment 
taken from a tarikah or the other properties. (Md Yazid Ahmad, Mohd Nasran Mohamad, Mohd Zamro Muda, 
Amir Husin Mohd Nor, Noor Lizza Mohamed Said, Ezad Azraai Jamsari and Badlihisham Mohd Nasir, 2018). 
Takharuj is one of the best ways to practice in the real estate distribution. This is because it would describes 
the existence of virtues in a family such as intolerance, understanding, family spirit and so on. Moreover, 
beneficiaries need to have more exposure about this concept because based on experience, some of the people 
do not know how to give their rights to others under the faraid law. 
 
Some of the things that will hinder its implementation need to be dismissed such as nostalgic or sentimental 
values in order to realize this concept. This is because there are still existed certain people that do not want to 
give up the following inheritance even to their own relatives. This happened because it is a parental property 
that has sentimental values or events that need to be remembered while the parents are still alive. Meanwhile, 
there is also a misunderstanding of ownership of the property. This is because, there are some people who 
believe that inheritance must be taken as it has been determined by Allah Almighty through faraid law. If the 
law is blotted out, it is sinful. That is why there are some beneficiaries who want their name included in the 
land title even though it is only 100 square feet. 
 
3.2 Beneficiaries Don’t Know About Existence of Property 
 
The causes of unclaimed property values increase each year due to many factors that has happened beyond 
their control. Among them, the heirs failed to detect it because they did not know there was any property that 
needed to be claimed and the heirs of the deceased (such as father, mother, grandparents, grandparents, 
ancestors) were not disposed of to the rightful heirs. In addition, the bureaucratic tendency in managing 
property causes the beneficiary to be lenient and refuses to take responsibility for ensuring that the deceased's 
estate is distributed. There are also cases where the inheritance of the property just ignored the land until the 
amount of land tax has accumulated after decades because of the unpaid and unsettled of that property. This 
would cause the beneficiary don’t want to think on how to bear the cost and just let the heirloom assets remain 
'frozen'. In addition, the lack of cooperation and co-operation between the heirs also caused them to place the 
burden of distributing the estate solely on the eldest child. However, most cases occur because the beneficiaries 
lack knowledge of inheritance and inheritance sciences. 
 
There are about 20 percent of the land is still registered on behalf of the deceased (Nurshahruza Mat Zuki, 
2019). This fact proves that there are still many among the heirs who have not settled the estate. Even more 
unfortunate for the heirs, because the compensation paid by the government will not be paid to them as long 
as the estate is not settled. Based on some examples of projects involving land acquisition by the government, 
it can be concluded that overall about one fifth of land ownership nationwide is owned by deceased persons, 
which is a relatively large number. Since the total number of all the titles in the whole country has exceeded 
six million, this means that more than one million titles nationwide are still owned by the dead. The property 
is considered frozen because any transactions such as lease, mortgage, sale, rent and so on cannot be carried 
out as long as the estate is still registered under the deceased's name. This things can cause worries to many 
people, including the family itself, the community and the nation in general. Besides that, there are also heirs 
who sell the estate through a deed of sale. This situation will cause some troubles for the buyer as the ownership 
of the land cannot be changed. Therefore, each of us is advised not to buy any land that is still registered in the 
name of the deceased even though it is cheaper than the market. 
 
On behalf of the beneficiaries, it is advisable not to sell the undivided inheritance as there is a possibility that 
the income distribution may not be perfect and true due to ignorance in faraid knowledge. In terms of Islamic 
law, since most heirs do not have extensive knowledge of faraid law, they often slip by not giving the rights to 
the heirs who should be entitled to receive them. Unauthorized possession of property can cause a person to 
misappropriate the property and this act is strictly forbidden in religion. This is because, as long as the land 
has not been formally distributed, most of the heirs still do not know which of them is entitled to inherit and 





what portion that they will they inherit. The results of a study conducted on the application to divide the estate 
in several districts in the state of Perak throughout 2007, found that only a small part of the heirs who tried to 
settle the estate immediately. They typically make a settlement within one year from the date of death of the 
property owner while the others take up to a few years to complete. Unfortunately, there are still a number of 
cases where death occurred in the 1950s, but the application for estate distribution was only made in 2010, 
after almost 83 years. 
 
According to statistics in 2006, it is estimated that more than one million cases of estate claims in Malaysia 
with a value of RM38 billion are still outstanding due to not being managed by most heirs. Most of these cases 
involve almost 90 percent of them involving Muslim property. However, that number has risen to value which 
reached RM 40 billion in early 2007 and this amount involves more than one million cases of inheritance 
distribution still unresolved. Of that amount, 38 billion in real estate, RM 1.5 billion in cash, and RM 70 million 
from the Employees Provident Fund (EPF). 2010 also shows an estimated total of 40 billion properties owned 
by more than 500,000 heirs from among Muslims have yet to be liquidated (Rusnadewi Abdul Rashid and 
Noor Inayah Yaakub, 2010). This may happen because the heirs do not know about the existence of the estate 
or they deliberately let it freeze because no one wants to manage it. 
 
Since too many estates are not managed and left alone, the heirs need to be more careful and aware of the 
affairs of their family's inheritance. Do not just place full responsibility on the eldest child because each child 
has their own task to help each other to solve this division of inheritance. They need to speed up the division 
of inheritance because when a person dies, automatically the property belonging to the deceased can be 
transferred to the heirs. To achieve that goal, it is the responsibility of all the heirs to understand the tasks that 
need to be done in the event of the death of the property owner which are to manage the corpse, immediately 
settle the debt of the deceased, fulfil his will if any and divide the estate by following the faraid law as best as 
possible. 
 
3.3 Missing Important Documents 
 
Losses of important documents to manage the division of the estate can also result to the delays in settlement 
of property. For example loss of death certificate, will, documents of sale and purchase agreement, marriage 
certificate and so on. The loss of these important documents would cause the beneficiaries to have difficulty 
in proving their claim. It is very unfortunate if the heirs are unable to remember the date of death of the 
deceased or are unable to remember the facts of their heirs. It is because, all of these facts will directly affect 
the process of allotment of property in determining the proportion of their respective shares and who the heirs 
are entitled to get it. The errors in providing facts of an inheritance case will result in incorrect division. 
 
Applications must be made at the Small Estate Section, the Director General's Office of Federal Land and 
Mines (JKPTG) or the Land Office where the immovable property is located. If the deceased has several land 
titles in several districts or states, the heirs can choose to submit an application in one of the districts or states 
according to the convenience of the heirs. The first option of the application to be included in the district or 
state made will have an exclusive jurisdiction to enable the completion of all the deceased's estate located in 
various other districts or states. The beneficiary is encouraged to manage his own small estate application. 
However, the beneficiary still has the option to use the services of a lawyer or Amanah Raya Berhad. 
 
When the number of heirs who will receive the inheritance become increases, the loss of important documents 
are among the difficulties that the heirs will face when resolving the process distribution of estate. There is a 
difficulty in having a discussion because the heirs live everywhere and this problem can result in the 
disagreement. As a result, the heirs will feel that the distribution of estate is something difficult and 
troublesome for them when in fact, this process is quite easy and fun because each of them will get their gift 
for free (Nasrul and Salim, 2018). Besides that, there are also among the heirs who are willing to give false 
testimony when confronted with a Shariah Court to obtain a faraid certificate or Small Estate Section Officer 
as the land administrator to divide the estate. This case is often happens because of the greed of the heirs who 
want to take full control of the estate without sharing it with their other relatives. It may also be due to 
dissatisfaction with something else such as ownership status, grants, wills and so on. Because of that, many 
various negative things have arisen due to this problem. 
 
The interpretation given under section 3 (2) of the Small Property (Distribution) Act 1955 describes small 
estate as immovable property containing all or part of its immovable property located in any state and the total 
value not exceeding RM2 million at the date of application created. Without being bound by the stated value 
limit, any deceased property of non-Muslims containing a will under  Will Act 1959 is no longer defined as a 





small estate. It is considered a great legacy and is the responsibility of the High Court. However, the provision 
cannot be used for the death of a Muslim because it is contrary to the conditions and rules of will in Islam.   
 
Therefore, the estate should be managed as best as possible and need to be hasten the distribution of the 
property to the rightful heirs. All the heirs should be responsible for managing and dividing the estate as best 
as they could. A good management in a distribution must takes into account of the other aspects such as social, 
family and economic. Besides that, it is also needs to be accompanied by praise worthy qualities such as caring, 
tolerant, cooperative with one another and also unselfish. Thus, it can trigger the unity of the family that has 
been left by the deceased, especially to the children of the deceased and the most important thing that it can 
strengthen the bond between siblings and other heirs. 
 
3.4 Attitude of the Beneficiaries  
 
The attitude of ignorance of the beneficiaries is one of the reasons why there is a delay in estate distribution. 
A negative personal attitude portrayed by a beneficiary will interrupt the smooth process of estate distribution. 
The attitude of taking for granted, take it easy attitude, laziness, greediness, obsession over property are among 
example of negative attitude which causes delay in estate distribution. 
 
Our community does not consider this issue as an important matter. According to Fazira Shafie , Wan Yusoff 
Zahari and Syed Muhammad Dawillah (2016), our community assume that the duty to settle asset is a trivial 
task. Sometimes, they think the duties should be done by the eldest son only which is actually very wrong 
perception. The tendency to rely on certain people like older siblings to manage the estate also exacerbates this 
problem. On the other hand, they also assume that we must not speed up the process the distribution in order 
to respect the deceased. Our community is generally thinks that asset distribution is a sensitive topic to be 
discussed (Fazira et al, 2016). Such situation indirectly restricts the well aware heirs to perform their duty 
which are unfortunately being labeled as greedy and being obsessed with the deceased’s property. Thus, 
resulting disputes and conflict among the other beneficiaries. 
 
The mentality towards property management in this country is still low. (Nadia Hamid, 2017). Moreover, lack 
of cooperation and agreement between the heirs led them to place the burden of distributing the property on 
the eldest heirs only to settle the inheritance. Mohd Khairy Kamaludin, Azwan Abdullah, Mohd Asrul Ibrahim 
and Siti Fariha Muhamad (2015) stated the heirs failed to corporate and disputed the inheritance as there was 
a record in land office that the ownership was unable to transfer due to difficult to obtain permission, 
acceptance or agreement from other heirs. This is because of the conflict arising between the heirs to determine 
who will be the next owner. So, the claim of inheritance will be deferred until all the heirs have agreed and 
tolerate each other. This definitely will delay the process of inheritance distribution. 
 
Next, attitude of taking things granted will also cause the delay in distributing inheritance. This can be seen in 
some cases like late application for administration to administrative bodies. This is due to beneficiaries have 
carefree attitude. Mohd Khairy Kamaludin et al (2017) stated that under the law, the application for 
administration should be made not less than six months after the deceased passed away. Failure to do so will 
not be penalized but they need to provide proper reasons with explanation. However, this attitude is still 
considered not a good manner and this caused delay in asset distribution. 
 
On the other hand greediness also part of heir’s attitude which can late the process of inheritance distribution. 
The greedy nature of the heirs who want to demolish all assets and want more could delay the process for many 
years. The issue of disputes due to greediness between the heirs has been widely reported in the newspapers 
because of dissatisfaction with the share of inheritance. For example, fighting due to who is qualified for small 
land and car which cannot be divided into portions accordance to faraid law. Another example is they choose 
not to appear during the trial for inheritance distribution and also deliberately omit important documents related 
to deceased inheritance assets. 
 
Other than that, the attitude of owner of the asset also might impact the inheritance process after he passed 
away.  He should manage the process of will, hibah and other when he still alive so the process of distribution 
can be done smoothly later. The deceased must aware the importance of managing asset since early. 
 
4.0 IMPLICATIONS OF THE DELAY AND FAILURE 
 
Many take it easy and look down on the process of managing asset and properties when the deceased is still 
alive or death. They think this is not a big issue. Our community refused to understand that asset management 





could be riskier and complicated if we do not planned in advance. Nor Afzan Yusof (2019) found that in his 
campaign of real estate planning there are many take it easy and they do not understand that planning early 
will ease the heirs from  go through unnecessary processes of claiming assets. He also added that some of them 
found that their grandparents passed away over 10 years. So the process of claiming will consume more time.  
Failure or delay in inheritance distribution could lead to many implications. The implications are serious 
because it includes the rights of beneficiaries and also creditors. This is because the process of distribution 
only can be done after many procedures like make application for administration and others. 
 
The first implication is unclaimed money and asset. According to Mohd Khairy Kamaludin et al (2017) the 
deceased frozen account for more than seven years will be transferred to registrar of unclaimed money under 
the Unclaimed Money Act 1965. So the beneficiary can no longer deal with the former bank because the money 
has been transferred. This process will consume more time than dealing with bank. In this phase, the 
beneficiaries might have to go through more complicated processes compare to claiming the money directly 
from the bank. 
 
In addition, incomplete estate distribution will also impact the relationship between the beneficiaries. The 
longer the process the longer they feel tension and stress. This will also trigger disputes and conflicts among 
each other. They will also start to blame each other for the delay. If their relationship get sour, the process of 
claiming and distributing will be worse. For example, they will simply not appear during the meeting or 
discussion of asset distribution. Beside they also can simply lost the important documents. All this will lead 
delay or fail the process of distribution. In short, this will also cause broken relationship among family 
members. 
 
Finally, delay and failure does not only affect beneficiaries but also causes tarnish the family’s reputation and 
also government legal system’s reputation. Nowadays social media will spread all the good and also bad news 
faster than anything. News about family disputes due to asset distribute will create bad impression in the 
society. It also make us to look down on the legal systems because the system could not solve the problems 
immediately. Apart from that they also need to make payment to those they owe money. For example, if the 
deceased owe RM3000 from someone they have to settle using the asset of the deceased it as soon as possible. 
In this matter, creditors are being affected too. So the beneficiaries should consider in general and stop being 
selfish. 
 
Moreover, the worth of unclaimed assets will reach billions in future. Based on Arfa Yunus, Batrice Jay and 
Fernando Fong (2017), Malaysia has RM5.96 billion of unclaimed money. This is due to the all the causes we 
have discussed above. This is not including the unclaimed assets. The worth will keep increase or even decrease 
in future. However, when the assets are left unclaimed for many years the accumulated assets will be charged 
for tax. So that the heirs should be aware and concern about their rights so that they will never lose their 
property that can be utilized and at the same time can serve as the catalyst for economy. 
 
In the aspect of economy, the land and the properties that are left unclaimed can generate more income to our 
economy. For example, in Muar over 30 hectares of land are not claimed by the legal heirs. Neglect and 
delaying the division process has resulted in majority of the agricultural land is now deserted and has been the 
wildlife habitat (Rusnadewi Rashid and Noor Inayah Yakoob, 2010). In addition, high commercial value lands 
are also cannot be developed due to this problem.  Most of the village are still lagging behind in terms of 
development because or large overlapping unclaimed. There are numbers of problem may arise and our 
community might affect economically due to unresolved inheritance process. For example, efforts for 
development by individuals who want to made privately or individually will cause some difficulties including 
failure to get financing from a bank or financial institution. This follows from the failure to obtain ownership 
because it is still registered under the name of the deceased. As a consequence the land also cannot be lent to 
the bank to obtain money or sold to others. So it will left undeveloped and we cannot generate any income 
through the land. 
 
In short, it is important for the deceased to make plan from the beginning to avoid such implications. This also 
causes the beneficiaries to suffer to go through a lot of complicated process. In the end this leads the 
beneficiaries to unutilized the inheritance.  By understanding and aware of the implication due to failure and 












The causes for the delay in estate distribution are lack of guidelines to manage the estate, beneficiaries do not 
know about existence of property, missing important documents, and attitude of the beneficiaries. The 
implications for the failure and delay in estate distribution are unclaimed money and asset, incomplete estate 
distribution will also impact the relationship between the beneficiaries, causes tarnish the family’s reputation 
and also government legal system’s reputation, the worth of unclaimed assets will reach billions in future, and 
the land and the properties that are left unclaimed can generate more income to economy. 
 
In Malaysia, there is various process in the estate distribution and administration of the estate so it take long 
period of settlement. This is because the estate distribution involvement of different parties, different 
procedures and it is a lengthy process. The problem in estate planning is the delay in estate distribution can 
detriment to all. Hence, the beneficiaries should avoid the matters that could causes for delay in estate 
distribution. 
 
After knowing causes for the failure and delay in estate distribution, people should be aware of the crucial 
knowledge regarding the estate distribution. They can get the information through internet by using 
smartphones and electronic devices or ask professional. Beneficiaries can understand how the estate 
administration is being carried out rather than waiting for the estate distribution because they have the 
fundamental knowledge of actual rights and duties in estate administration. 
 
The beneficiaries must have emotional maturity so they can control the negative feelings and prevent 
unnecessary disputes that destroy the smooth process in estate distribution. Hence, the beneficiaries can 
contribute a quick process in the estate distribution. If it is taken longer time to liquidate and distribute the 
property to the legal heirs, there will have great losses suffered by beneficiaries. When the property become 
frozen property or unclaimed asset, the property will failed to produce economic benefits to the beneficiaries. 
 
The delay of distribution inheritance properties such as the immovable property will cause the problem of 
develop the land. The failure of estate distribution has negative effects such as legal perspective and economy. 
There have several factors affect period to liquidate the assets that can be the efficiency of the institutions 
involved in inheritance administration such as Amanah Raya Berhad (ARB), Small Estate Distribution Section, 
Shariah Court and the High Court. 
 
There is important to proper and early manage estate regarding wealth that will be left. Because the deceased’s 
wealth had to be stopped after the death and can be used after distribution of estate to legal heirs is completed. 
For Muslim, the effective tool in estate administration such as Hibah and Wasiat can be used to distribute the 
inheritance properties wisely after the death.
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Pendidikan dalam Islam sangat penting kerana ayat al-Quran pertama kali diturunkan kepada Nabi Muhammad 
SAW adalah surah al-‘Alaq ayat satu hingga lima. Proses untuk mencapai pendidikan yang baik memerlukan dana 
kewangan yang tinggi dan tidak semua orang yang mampu, terutamanya golongan asnaf fakir dan miskin. 
Kemiskinan harta yang digabungkan dengan kemiskinan jiwa sangat merbahaya kerana dapat mendorong individu 
tersebut cepat putus asa dan hidup dalam kekecewaan. Zakat sebagai instrumen yang menjamin keadilan sosial 
dalam masyarakat dapat berperanan aktif dan efisyen untuk membantu keluarga miskin. Tidak adil membiarkan 
orang miskin terus hidup dalam kemiskinan harta benda, kerana sumbangan kepada institusi kewangan Islam dapat 
memberi harapan kepada asnaf untuk mengubah status kehidupan, terutama melalui bantuan pendidikan. Kertas 
kerja ini bertujuan untuk mengenalpasti mekanisme bantuan oleh Lembaga Zakat Negeri Kedah (LZNK) dalam 
membantu pelajar-pelajar asnaf fakir,miskin dan fi-sabilillah. Metodologi kualitatif dilakukan dengan menemu 
bual informan yang berkaitan dengan isu yang dikaji. LZNK berperanan proaktif dalam membantu asnaf melalui 
pelbagai bantuan pendidikan. Sebilangan besar agihan tahunan zakat disalurkan kepada  bantuan pendidikan 
melalui pelbagai program yang dijalankan oleh LZNK. Bantuan LZNK untuk pendidikan bermula dari sekolah 
menengah hingga tahap pendidikan tinggi iaitu pengajian doktor falsafah. Kajian ini mendapati bahawa ramai 
anak-anak asnaf yang mendapat peluang belajar dengan bantuan zakat pendidikan dan mereka juga memerlukan 
bantuan lain seperti komputer riba, buku-buku rujukan dan makanan yang sihat. Kajian juga  mencadangkan agar 
LZNK perlu mengemas kini profil pendidikan asnaf yang berjaya dan memperbaiki kaedah pemantauan penerima. 
Mekanisme agihan bantuan pelajar luar negara juga perlu dipertingkatkan pengurusannya serta  LZNK juga  
dicadangkan agar dapat meluaskan bantuan pendidikan kepada anak-anak asnaf di sekolah rendah. 
 





Kepentingan ilmu pengetahuan dan pendidikan yang sempurna serta sama rata kepada semua lapisan masyarakat 
sangat ditekankan di dalam Islam. Di dalam al-Quran terdapat banyak ayat yang menekankan kepentingan aspek 
pendidikan dalam pembinaan tamadun manusia. Selain itu, Rasulullah SAW juga amat mementingkan pendidikan, 
baginda telah mengadakan kelas mempelajari Islam di rumah Arqam bin Abi al-Arqam (Hamim Hafiddin, 2015) 
serta baginda meletakkan syarat bagi tawanan Badar yang hendak dilepaskan hendaklah mengajar anak-anak 
orang Islam mengenal huruf, membaca dan menulis (Hamizul Abdul Hamid (2017). 
 
Menurut Haron Daud (1995), Za’aba menyatakan ilmu dan pendidikan mempunyai kaitan dengan kemiskinan 
jiwa. Kemiskinan jiwa ini boleh merosakkan kehidupan manusia, kerana manusia akan terdedah melakukan hal-
hal yang dilarang oleh agama dan undang-undang negara. Disamping itu, masyarakat yang miskin ilmu dan 
pendidikan ini juga mempunyai hubungan dengan kemiskinan harta. Masyarakat yang keadaan ekonominya tidak 
stabil atau relatifnya miskin tidak mampu memberikan pendidikan yang sempurna kepada anak-anak mereka dan 
tidak berupaya membina kehidupan yang lebih baik. Hal ini bertambah parah apabila kemiskinan harta ditambah 
dengan kemiskinan jiwa akan mendorong individu berkenaan untuk menggadaikan maruah diri dan akidah demi 
sesuap nasi (Hamizul Abdul Hamid, 2017).  
 
Di sinilah pendidikan memainkan peranan yang sangat penting dalam pembentukan tamadun manusia dan 
pembangunan sosial negara. Jika hal berkaitan pendidikan dan ilmu pengetahuan diabaikan, ia akan memberi 
impak negatif kepada pembangunan sesebuah negara.  Zakat juga dianggap sebagai indikator untuk menentukan 
kesejahteraan rakyat. Ini kerana formula terbaik dalam memastikan ekonomi negara mapan adalah dengan 
memastikan ekonomi negara meningkat dan ini secara langsung memberi kesan dalam peningkatan jumlah zakat. 
Melalui pelaksanaan zakat di Malaysia, rakyat yang berada di dalam kategori penerima zakat dapat dibantu dengan 
sebaiknya.   
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Oleh itu, institusi zakat sebagai institusi kewangan Islam perlu terus giat memainkan peranan dalam menyalurkan 
bantuan dana zakat pendidikan kepada golongan asnaf di Malaysia dan memastikan tiada golongan asnaf fakir 
dan miskin yang tercicir dalam mendapatkan peluang pendidikan pada semua peringkat. Ini kerana bantuan 
pendidikan amat penting dalam membantu asnaf fakir dan miskin  di dalam mengubah kehidupan dan 
mengeluarkan golongan ini daripada kelompok kemiskinan dan berjaya seperti orang lain. 
 
2.0 METODOLOGI KAJIAN 
 
Metodologi kajian yang digunakan oleh penyelidik dalam menjalankan kajian ini adalah dengan menggunakan 
pendekatan kualitatif yang melibatkan kajian lapangan berbentuk temu bual separa berstruktur dan kaedah analisis 
dokumen. Kaedah penyelidikan kualitatif membolehkan penerokaan yang mendalam untuk mendapatkan dapatan 
yang komprehensif bagi mencapai objektif kajian (Creswell, 2013). Data dan maklumat yang diperolehi daripada 
temu bual informan dan dokumen-dokumen berkaitan daripada laman portal rasmi LZNK dan laporan tahunan 
yang dianalisis secara analisis kandungan bersesuaian dengan objektif kertas kerja ini. Informan temu bual terdiri 
daripada pihak pengurusan Unit Pendidikan  di LZNK. 
 
3.0 BANTUAN ZAKAT PENDIDIKAN LEMBAGA ZAKAT NEGERI KEDAH 
 
LZNK telah memainkan peranan yang proaktif dalam membantu asnaf melalui pelbagai bantuan pendidikan. 
Jumlah agihan yang besar telah disalurkan kepada pembangunan pendidikan melalui pelbagai program. Antara 
bantuan yang diberikan ialah Bantuan Yuran Peperiksaan Penuntut Miskin Sekolah Agama Nidzomi, Bantuan 
Persekolahan  Bulanan, biasiswa, dermasiswa dan bantuan-bantuan lain. 
 
Tiga golongan asnaf yang terlibat dalam bantuan pendidikan LZNK ialah asnaf fakir, asnaf miskin dan asnaf  
fi-sabilillah. Tafsiran asnaf tersebut adalah berdasarkan Enakmen Agama Islam Negeri Kedah seperti berikut: 
 
Asnaf fakir 
Adalah orang tiada harta pendapatan yang mencukupi untuknya dan keperluannya.Tidak mempunyai keluarga 
untuk mencukupkan nafkahnya seperti makanan, pakaian dan  tempat tinggal. Contohnya ia memerlukan RM10 
sehari tetapi hanya mampu RM3 sahaja. 
 
Asnaf Miskin 
Mempunyai kemampuan usaha untuk mendapatkan keperluan hidupnya tetapi tidak mencukupi sepenuhnya. 




Fi-sabilillah ialah perjuangan, usaha dan aktiviti yang bertujuan untuk menegakkan dan mempertahankan agama 
Allah. 
 
4.0 MEKANISME BANTUAN PENDIDIKAN LZNK 
 
Bantuan LZNK untuk pendidikan bermula dari sekolah menengah hingga ke tahap pendidikan yang lebih tinggi 
seperti pengajian doktor falsafah. Daripada analisis terhadap data temubual serta dokumen yang berkaitan, 
terdapat beberapa bentuk bantuan pendidikan yang diberikan oleh LZNK kepada institusi dan individu yang layak 
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Jadual 1.1: Bantuan Pendidikan oleh LZNK Tahun 2019 
Sumber: Temubual Pegawai LZNK (2019) 
 
a) Bantuan Sekaligus 
 
Merupakan peruntukan terbesar wang zakat melibatkan lebih RM18 juta iaitu bantuan awal untuk kemasukan 
universiti dalam dan luar negara. Ini kerana ramai pelajar dari kalangan anak-anak asnaf yang tidak mampu untuk 
membayar yuran awal dan pendaftaran. Pelajar perlu memohon pada tahun pertama pengajian dan semua layak 
memohon dibawah asnaf fi sabililah. 
 
“ Untuk sijil kita bagi RM600, Diploma RM800, Ijazah RM1000. Master dan PhD juga diberi 
RM1000.IPT luar negara kita bagi RM1200” 




Biasiswa turut diberikan kepada pelajar IPTS dan IPTA yang berkelayakan untuk menyambung pelajaran mereka 
diperingkat yang lebih tinggi. Kebanyakan pelajar Unishams ditawarkan biasiswa untuk membiayai yuran 
pengajian dan sara hidup mereka. Pelajar-pelajar dari IPTA lain dan bukan bidang agama juga ditawarkan biasiswa 
sekiranya layak dan lulus temuduga yang dijalankan oleh LZNK. 
 
Yang ini, program ijazah, setakat ni kita bukak kepada semua kos. Tapi dalaman kita tapis jugak la, program 
yang tari menari tu kita nak bayar duit zakat.. part dalaman ni kita tapis la. Yang ini kita bagi RM7500 setahun. 
RM3750 untuk satu semester. Yang ini, sepanjang pengajian lah. Kalau dia mengaji 3 tahun, 3 tahun lah. Kalau 
ngaji 4 tahun, 4 tahun lah. Sebab dia bergantung kepada universiti jugak kan.   (Informan A, 
2019) 
 
c) Sekolah Agama Rakyat 
 
LZNK turut membantu sekolah agama rakyat untuk menjalankan operasi pembangunan sekolah mereka. Sebanyak 
27 buah sekolah menengah Agama dan sekolah rendah Agama telah dibantu oleh LZNK di seluruh negeri Kedah. 
Antaranya SMA Islah, Pendang, Maahad Tahfiz al-Barakah Tikam Batu, SMA Daris Sungai Petani dan lain-lain. 
Bentuk bantuan perkapita kepada sekolah mengikut bilangan pelajar dan guru sekolah tersebut. Agihan bantuan 
zakat boleh digunakan untuk membaik pulih bangunan atau pun membantu pelajar-pelajar dan guru yang 
memerlukan bantuan. Bantuan yang diberikan adalah RM200 satu kepala pelajar, guru dan kakitangan 
sekolah.Bantuan turut diberikan kepada kepada sekolah pondok tradisional yang berdaftar dengan Majlis Agama 
Islam Kedah (MAIK) dan mewakaf tanah tersebut. 
 
“Yayasan Khairiah, Melele. Senarai tu kita boleh bagi, kita akan bagi. Yang ini kita bagi pada pengurusan. 
Pengurusan tu maksud dia di sini, bila kita bagi satu amaun, berdasarkan kepada bilangan pelajar dan guru tu, 
dia boleh guna untuk baik pulih bangunan, ataupun membantu asnaf-asnaf kat sekolah tu. Boleh. Takdak 
masalah.”         (Informan A, 2019) 
 
No. Jenis Bantuan Jumlah Peruntukan 
1 Sekolah Agama Nizomi 2,500.000.00 
2 Maahad Addini 4,300.000.00 
3 Binaan masjid, surau & sekolah agama 3,000.000.00 
4 Dermasiswa (IPT tempatan) 17,700.000.00 
5 Dermasiswa awal (IPT luar negara) 420,000.00 
6 Dermasiswa (Mesir) 3,040.000.00 
7 Dermasiswa (Jordan) 950,000.00 
8 Dermasiswa (Yaman) 50,000.00 
9 Dermasiswa (Indonesia) 560,000.00 
10 Dermasiswa (Maghribi) 70,000.00 
11 Biasiswa pelajar (IPTA) 2,392.500.00 
12 Biasiswa pelajar perubatan (Mesir) 2,745.000.00 
13 Biasiswa pelajar (UNISHAM) 2,400.000.00 
14 Biasiswa pelajar cemerlang bulanan 972,000.00 
15 Biasiswa mursyid 100,000.00 
16 Program pembangunan Pendidikan 700,000.00 
17 Bantuan tambang penuntut yang lulus & tamat pengajian 180,000.00 
18 Pondok moden zakat 2,200.000.00 
19 Bantuan institusi pondok 1,843.000.00 
20 Penajaan ruwaq jawi 300,000.00 
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d) Pembangunan Pendidikan 
 
LZNK turut giat menjalankan beberapa program pendidikan yang dilihat mampu menyuntik kesedaran dan 
memberikan manfaat kepada golongan asnaf tersebut. Antara aktiviti dan program yang giat dijalankan adalah 
program motivasi dan kemahiran pelajar, akademi pendakwah muda, akademi kepimpinan zakat Kedah dan 
persiapan menghadapi alam kerjaya. 
 
Selain daripada itu, LZNK juga telah memberi bantuan projek khas pembangunan pendidikan Pulau Tuba dengan 
kerjasama Yayasan Pelajaran Mara yang dijalankan di SMK Langkawi, Pulau Tuba. LZNK turut memberi bantuan 
projek khas CEO@School yang bertujuan melahirkan CEO Muslim professional yang pakar dalam bidang 
perakaunan yang melibatkan kerjasama Pusat Pengajian Perakaunan Tunku Intan Syafinas (TISSA), Universiti 
Utara Malaysia (UUM). 
 
e) Sekolah Zakat 
 
Pondok Moden Zakat Kedah (PMZK) merupakan Pondok Moden yang pertama yang ditubuhkan di Negeri Kedah. 
Penubuhan Pondok Moden Zakat Kedah adalah daripada cetusan idea Syeikh Zakaria bin Othman iaitu Ketua 
Pegawai Eksekutif LZNK. Beliau memperoleh idea ini setelah mengadakan siri jelajah di beberapa buah pondok 
dan Institusi Pendidikan di Malaysia. Cetusan idea ini disambut baik oleh Sahibus Samahah Dato’ Mufti Kedah, 
Syeikh Fadhil Awang dan beliau turut bersama-sama berusaha menjayakan hasrat penubuhan PMZK. Tujuan 
penubuhan Pondok Moden ini adalah untuk melahirkan Ulama’ yang kompeten dalam bidang ilmu agama dan 
ilmu duniawi yang sentiasa bersedia untuk menjadi barisan kepimpinan dimasa akan datang. Manakala Maahad 
Dini Sultan Abdul Halim pula terbahagi kepada dua buah sekolah iaitu Maahad Dini Sultan Abdul Halim (Alor 
Setar) yang terletak di Jalan Suka Menanti, Alor Setar dan Maahad Dini Sultan Abdul Halim (Sik) pula terletak 
di Kampung Belantik, Sik. Misi Maahad Dini pula ialah melaksanakan sistem pendidikan yang terbaik dari sudut 





Bantuan khusus untuk pelajar-pelajar yang belajar diluar negara seperti Mesir, Jordan dan Indonesia. Pelajar 
bidang agama dan perubatan sahaja yang dipilih untuk menerima dermasiswa ini. Pelajar-pelajar yang berjaya 
akan dibiayai pengajian mereka sehingga tamat pengajian. Mulai 2017, bantuan diberikan mengikut kelulusan 
pengajian pelajar iaitu Mumtaz RM10000, Jayyid Jiddan RM8000, Jayyid RM6000 dan Maqbul RM4000. Bagi 
pelajar di Jordan, lulusan Mumtaz akan mendapat RM12000, Jayyid Jiddan RM10000, Jayyid RM8000 dan 
Maqbul RM6000. Di Indonesia, bantuan mengambil kira Gred A, B, C. Gred A akan menerima RM5000, Gred B 
akan menerima RM3000 - RM4000, Gred C akan menerima  RM2000.  
 
“Yang seterusnya, yang dermasiswa luar negara tu, yang Mesir, Jordan, Indonesia, yang ini dia ada dia punya 
khusus, untuk dini sahaja. Setakat ni untuk dini sahaja, dan juga untuk perubatan. Amaun, kalau tahun sebelum-
sebelum ni, pelaksanaan kita, kita bagi sama ja. Untuk Mesir ni kita bagi semua RM6000 setahun.Kemudian 
diubah mengikut kelulusan pengajian kerana ramai yang mendapat keputusan yang kurang memuaskan.” 
         (Informan A, 2019) 
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5.0  KESIMPULAN 
 
Lembaga Zakat Negeri Kedah telah menyalurkan agihan yang besar terhadap bidang pendidikan sama ada kepada 
institusi-institusi pendidikan dan sumbangan terhadap individu. Namun penyaluran bantuan zakat kepada individu 
lebih besar jika dibandingkan dengan institusi yang terlibat. Ini membuktikan bahawa peranan zakat sangat besar 
dan signifikan terutama dalam bidang pengajian Islam kearah melahirkan lebih ramai cendekiawan Islam. Usaha 
ini akan membuatkan prestasi LZNK semakin penting dan semakin diyakini oleh masyarakat dari aspek tadbir 
urus korporat seterusnya dapat meningkatkan lagi kutipan dan agihan zakat di masa akan datang. 
 
Kebanyakan pelajar yang menerima bantuan zakat dapat menjalani proses pembelajaran dengan selesa kerana 
dapat tinggal di asrama dan tidak perlu memikirkan masalah yuran dan kos buku-buku rujukan. Ini dibuktikan 
dengan pencapaian keputusan peperiksaan mereka yang semakin baik berbanding sebelum ini. Masalah seperti 
duit poket dan tambang pengangkutan juga boleh dilihat semula oleh LZNK untuk anak-anak asnaf yang tinggal 
jauh dari asrama. Begitu juga dengan bantuan komputer untuk anak-anak yang belajar di IPT yang tidak mampu 
memiliki kemudahan tersebut untuk menyelesaikan kerja kursus mereka di kampus. Pemberian bantuan nutrisi 
yang sihat untuk kesihatan anak-anak asnaf perlu diberi perhatian oleh LZNK. 
 
Untuk kajian akan datang, penelitian perlu dibuat dari aspek sejauhmana impak seluruh bantuan kewangan dan 
program pendidikan yang dilaksanakan oleh LZNK kepada asnaf-asnaf yang terlibat. Ini kerana setiap wang zakat 
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The halal market has grown exponentially over the last few years. Besides, the rising number of Muslim 
populations in Malaysia has increased the demand for halal products. Due to this matter, the study on halal has 
been done towards halal products regarding the halal awareness and exposures of adolescent consumers. This 
study aims to explore the awareness of adolescents about halal products and to investigate their purchasing 
behavior towards halal products using the Theory of Planned Behavior (TPB). This study uses multiple regression 
and correlation analysis to identify the factors affecting halal products purchasing behavior among adolescents. 
The results show that the TPB is a valid model for predicting adolescent intention to purchase halal products and 
all the factors have a positive and significant influence on halal products purchasing behavior. The results also 
show that religiosity is more prominent towards behavior compared to knowledge concerning halal matters. The 
level of awareness towards halal products is high, and that the effect of awareness on the purchase decision is 
significant. The study also revealed that adolescents are aware of and concern with the halal information and issues 
among them. This study could be useful for halal industry to understanding and identifying halal products 
purchasing behavior among adolescents in Malaysia. 
 




1.0 INTRODUCTION  
 
The Halal products industry is continuously growing due to the increase number of Muslim populations. Today, 
the total number of Muslims are approximately 1.6 billion composing about 23% of the world population, and this 
number is estimated to increase to 2.2 billion or 26% by 2030 (Calabria, 2018). The growing concern among the 
Muslims about Halal food (Sungkar, 2010; Teng et al., 2013) as well as the increasing trend in attitude and 
intention to purchase Halal food by non-Muslims (Golnaz et al., 2013) escalated the demand that leads to the 
growth of this industry. 
 
According to Rezai et al. (2008), Halal refers to a code of conduct which is permitted by Syariah and it applies to 
every activity handled by a Muslim. Baharudin et al. (2012) stated that Halal is the universal term that applies to 
all facet of life. The word Halal is not only used in the context of consumables or product used by Muslims, it has 
a varied scope of application which covers from an inter-human relationship, clothing and manner, social and 
business transaction, trade and financial services to investment or any others which are in compliance with the 
laws of Islam (Muhammad et al., 2009). For example, when applied to the economy concept, it refers to a business 
organized in a manner deemed permissible in Islam. When it applied to food, it refers to the entire food chain that 
operated within Islamic guidelines.  
 
The Halal foods concept is now recognized by worldwide as an alternative benchmark for safety, hygiene and 
quality assurance of what we consume or use daily. The Halal products that are processed in line with Halal 
prescriptions are readily acceptable by all including the non-Muslim consumers (Ambali & Bakar, 2014).  
 
The adolescents understanding about the Halal concept and practices need to be studied in order to find out whether 
the young generation of Malaysia aware about the Islamic law of Halal. The Halal concept might not fully 
understandable especially among Malaysian adolescents because of the difference in religion practices. The young 
generation also have little experience as they are still young and do not have enough exposure to the Halal concept. 
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The non-Muslim adolescents may have no knowledge about Halal as the Halal concept is not applied to non-
Muslim lifestyle.   
  
The mixture of different races and religion practices in Malaysia makes the food sectors need to produce variety 
of food products in order to fulfill the consumer needs especially for society with different races and religion. The 
result of that makes the food produced in Malaysia divided into Halal and not Halal. The society might confused 
with the mix of Halal and not Halal food product sold in the market.    
 
The Islamic rule of Halal is very important to Muslim as it is a part of Islamic teaching that need to be followed 
by every Muslim. Islam teaches many ways to prepare and consume the Halal foods such as Islamic slaughtering 
process, equipment cleanliness, and Halal food source selection. This rules and procedure might confuse the non-
Muslim and give difference in understanding about the true Halal concept.   
  
The Halal guideline that sets by Malaysian authorities like Department of Islamic Development Malaysia (JAKIM) 
need to be followed by the food product manufacturer to make sure the food product that sold in the market is 
fully Halal and not tampered with any Haram elements. The rule of Halal needed to be synchronized with the 
consumer needs to ensure the benefits to both Muslim and non-Muslim. The Halal practices also can lead to better 
and safer food product consumptions. 
 
Owing to the increasing demand for halal food in the world’s market, many Muslim consumers are feeling doubtful 
and unconfident that the foods that are sold to the market might encourage some countries to think about halal 
food processing. Much of the research reports on halal food markets are predicted but there is dearth of theory-
driven research on halal food purchasing. In general terms, theory-driven research facilitates a better understanding 
of the attitudinal and behavioral factors that influence a particular behavior, allows researchers to propose and test 
causal models of the behavior, and ultimately facilitates effective design and implementation of programs that aim 
to promote the behavior.  
 
Thus, the main objective of this study is to explore how the theory of planned behaviour model (TPB) could 
facilitate in predicting the purchase intention to halal products among adolescents in Malaysia. Looking at the 
current scenario, the purpose of this study is to examine the major determinants of halal purchasing intentions 
among adolescents in Malaysia. This study uses multiple regression and correlation analysis to determine the 




Halal is an Arabic word that means lawful or allowable in Islam which applies to all parts of life, not only food 
and drinks. Halal is part of a belief system and moral code of conduct in Islam, which is a part of the daily living 
of the Muslim community (Chowdhury & Islam, 2018). It relates to the acceptance and popularity of Halal 
products to the religious beliefs that it is tastier, healthy, and more hygienic than Haram foods (Al-Harran & Low, 
2008). For an instant, Halal food has a low percentage rate regarding contamination, defilement, or adulteration. 
The process of Halal food/ products agrees to the principles of food/product hygiene set by their religion. Hence, 
Halal food/products are considered safer for consumption (Billah et al., 2020). In Malaysia Halal food/ product 
was certified by the JAKIM. 
The theory of planned behaviour model (TPB) was found to be a good estimator of halal product or food purchase 
intention among consumers in Malaysia. The TPB has widely used to identify factors that predict and measure 
behaviours (Ajzen, 1985). It measures the factors based on a person’s attitudes, subjective norms (i.e. influence 
from other individuals) and perceived behavioural control. Figure 1 shows the research framework for the purchase 
intention of Halal products among adolescents. The factor of awareness has a relationship with purchase intention. 
While, attitude, subjective norms, and perceived behavioural control also have direct relationships with purchase 
intention. 









According to Ajzen and Fishbein (1985), a person’s attitude towards behaviour refers to his or her positive or 
negative evaluation/appraisal of the behavioural performance. Attitude is a predictor of consumers’ intention to 
purchase, especially in the food category (Iranmanesh et al., 2019). The major concern of Muslim consumers in 
Malaysia is the state of halal of food products. Muslim consumers generally will not accept and will not consume 
food products that are not certified as halal by the Malaysian religious authority (Haque et al., 2015). Other studies 
confirm that consumer attitude towards halal food has a significant and positive influence on purchasing intention 
(Bashir et al., 2018; Kamalul Ariffin et al., 2019).  
 
The following hypothesis was proposed for testing: 
H1: There is a positive significant relationship between attitude and intention to purchase halal food products. 
 
2.2 Subjective Norm 
 
Subjective norm refers to perceived social pressure to comply with expectations from other individuals and 
perceived behavioural control is the feeling of being in control or the confidence in performing a behaviour 
(Vanany et al., 2019). In the previous study made by Asnawi et al., (2018), Muslim consumers tend to less consider 
references of friends, family, or groups before they decide to consume halal products. They are more to collectivist 
society. The reason is the decision of consuming halal products is part of their intrinsic part of their religiosity. 
Similar finding by (Marmaya et al., 2019) found that young consumers who normally are more self-determining 
in making decisions of the food that they take.  
 
Thus, the following hypothesis was proposed: 
H1: There is a positive significant relationship between subject norm and intention to purchase halal food products. 
 
2.3 Perceived Behavioural Control 
 
Perceived behavioural control is described as a perception of the extent to which the behaviour is assumed to be 
controllable. It assesses the degree to which people perceive that they have control over enacting to perform a 
behaviour (Helmyati et al., 2019). This indicates that perceived behaviour control is the thing that can be controlled 
in terms of whether to purchase something or not. A study done by (Kamalul Ariffin et al., 2019), found out that 
perceived behaviour control shows a significant effect on purchase intention towards halal products. In terms of 
non-muslim consumers, perceived behavioural control has a positive influence on non-Muslim consumers 
repurchase intention of halal food (Damit et al., 2019). A product’s halal status is not just an assurance that the 
product is permissible for Muslim consumption, but it has also become a global symbol of quality and lifestyle 
choice (Elasrag, 2016). In this study, the perceived behavioural control has been classified into whether the 
respondent Muslim or non-Muslim, age group of adolescents, and the education level of adolescents.  
 
Thus, the following hypotheses were proposed for testing: 
H1: There is a positive significant relationship between perceived behavioural control and intention to purchase 
halal food products. 
H1: There is a significant difference between Muslim and non-Muslim adolescents in their intention to purchase 
halal products. 
H1: There is a significant difference in the intention to purchase halal products irrespective of their age group. 
H1: There is a significant difference in the intention to purchase halal products irrespective of their education level. 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
 284 
 
2.4 Halal Awareness 
 
Awareness of halal means having a particular concern in or experience of halal, besides being knowledgeable of 
halal foods, drinks, and products (Ambali & Bakar, 2014). Awareness refers to the understanding and information 
about specific things (Aziz & Chok, 2013). A study by Mutmainah (2018) concluded that halal awareness has a 
positive significant effect on consumer purchase intention on halal food. A finding from Akin & Okumus, (2020) 
found out that consumers like to know about a particular product, brand, or company. In this study, the factors that 
contributed to Halal awareness have been classified into whether the respondent Muslim or non-Muslim, age 
group of adolescents, and the education level of adolescents.  
 
Hence, the following hypotheses were tested: 
H1: There is a positive significant relationship between awareness and intention to purchase halal food products. 
H1: There is a significant difference between Muslim and non-Muslim adolescents in their halal awareness. 
H1: The halal awareness is not the same irrespective of their age group. 
H1: The halal awareness is not the same irrespective of their education level. 
 
2.5 Data collection 
 
The data were obtained through a survey instrument and the variables associated with the proposed model were 
included in the questionnaire. There are 212 of respondents whose answer the questionnaire and all the respondents 
are from age 13 to 21 years old. The demographic information comprises gender, race, religion, age, and education 
levels. 
To achieve the objectives of the study, there are three statistical techniques were performed which are independent 
t-test, one-way analysis of variance (ANOVA) and, correlation and multiple regression. 
 
2.6 Independent T-Test 
 
The independent t-test is a statistical technique used to compare the means of two groups of independent samples 
and one dependent sample by using t-test distribution. The independent t-test is a parametric test that has 2 
assumptions, which are normally distributed populations and independent samples.  
 
It will test the following hypothesis: 
H0: The mean of the two groups are equal. 
H1: The mean of the two groups are not equal. 
If the P-value is less than the significance value of , than the H1 will be concluded and the mean of the two groups 
is not equal. 
 
2.7 One-Way Analysis of Variance 
 
The one-way analysis of variance (ANOVA) is a statistical technique used to compare the means of two or more 
groups of independent samples and one dependent sample by using F-distribution. One-way ANOVA is a 
parametric test that has 3 assumptions, which are normally distributed populations, homogeneity of variances, and 
independent samples.   
 
It will test the following hypothesis: 
H0: All means are equal. 
H1: At least one means are not equal. 
If the P-value is less than the significance value of , than the H1 will be concluded and at least one means are not 
equal. 
 
2.8 Correlation and Multiple Regression 
 
A correlation is a statistical technique used to measure the strength of the linear association of two variables. It is 
denoted by r  and the value are taken place from -1 to +1. If 1−=r , it is indicated a perfect negative linear 
relationship. If 1+=r , it is indicated a perfect positive linear relationship between two variables. While, if 
0=r , it is indicated no linear relationship between the two variables. 
 
Regression is a statistical technique used to predict the linear relationship between one or more independent 
variables, X and one dependent variable, Y.  
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The following is a general equation of multiple regression: 
 




0 1 1, ,..., p   −  are parameters, 1 , 1,....i i pX X −  are known constants, and i  are independent. 
 
The regression will perform the following hypothesis test by using: 
H0: There is no linear relationship between X and Y. 
H1: There is a linear relationship between X and Y. 
If the P-value is less than the significance value of , than the H1 will be concluded and there is a linear relationship 
between X and Y. 
 
3.0 ANALYSIS AND FINDINGS 
 
This study was conducted through a questionnaire with 212 adolescents in Malaysia. All the respondents have 
successfully completed the questionnaires. 
 
3.1  Demographic information 
 
This section discusses the frequency and percentage of demographic information. Based on Table 1, the majority 
of the respondents were girls compared to boys. The age distribution has shown 34% were from lower secondary 
school which aged 13 to 15 years old. Followed by upper secondary school aged from 16 to 18 years old which 
37.7%. Besides that 19-21 years old have found only 28.3% which come from higher institution students. In this 
research, 68.9% of the respondents were Malay, 6.6% were Indian and Chinese, and 24.5% of the respondents 
have come from Bumiputera Sabah and Sarawak. Majority of the respondents were Muslim, about 84.4%, and the 
rest is non-Muslim respondents.  
 
Table 1. Summary of demographic information   
 Frequency % 
Gender   
Boy  74 34.9% 
  Girl 138 65.1% 
Race   
Malay 146 68.9% 
Indian / Chinese 14 6.6% 
Bumiputera Sabah / Sarawak 52 24.5% 
Religion   
Muslim 179 84.4% 
Non-Muslim 33 15.6% 
Age group   
13 – 15 72 34.0% 
16 – 18 80 37.7% 
19 – 21 60 28.3% 
Education level   
Lower secondary (Form 1 – 3) 72 34.0% 
Upper secondary (Form 4 – 6) 74 35.0% 
Foundation / Diploma / Degree 66 31.0% 
 
3.2 Reliability Test 
 
The reliability test was performed to check the consistency of the items by calculating the Cronbach’s Alpha 
coefficients. Table 2 shows the Cronbach’s Alpha values were 0.708, 0.753, 0.704, and 0.755 which indicate the 
reliability of the items for the study. 
 
Table 2. Reliability statistics 
Dimensions Cronbach’s Alpha 
Halal awareness 0.884 
Subjective Norm 0.753 
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3.3 Mean Score of Halal Awareness and intention to purchase halal products 
 
According to Mohd. Majid Konting (2000), the interpretation of the mean score is considered low if the mean 
score is 1.00-2.33, moderate (mean score = 2.34 – 3.67), and high (mean score = 3.68 – 5.00). The mean score of 
halal awareness was listed in Table 3. The mean score for religion observed that Muslim respondents are more 
aware of the halal products compared to non-Muslim respondents. This result is in line with the race that showed 
Chinese and Indian has lower awareness compared to Malay and Bumiputera Sabah Sarawak. However, overall 
adolescents are aware of the halal products. Next, Table 4 showed the results for the mean score of intention to 
purchase the halal products. From the table showed that Malay and Muslim adolescents have a high level of 
intention to purchase halal products compared to non-Muslim adolescents. 
 
Table 3: Mean score of halal awareness 
Variables Mean Standard Deviation Interpretation 
Religion    
     Muslim 4.21 0.7440 High 
     Non muslim 3.62 0.9459 Moderate 
    
Age group    
13-15 4.21 0.7951 High 
16-18 4.22 0.7049 High 
19-21 3.87 0.8962 High 
    
Race    
Malay 4.24 0.7228 High 
Chinese / Indian 3.61 1.0240 Moderate 
Bumiputera Sabah/ Sarawak 3.92 0.8809 High 
 
Table 4: Mean score of intention to purchase halal products 
   Variables Mean Standard Deviation Interpretation 
   Religion    
     Muslim 4.26 0.6421 High 
     Non muslim 3.13 0.7705 Moderate 
    
Age group    
13-15 4.01 0.7898 High  
16-18 4.02 0.8391 High 
19-21 4.25 0.6536 High 
    
Race    
Malay 4.30 0.6213 High 
Chinese / Indian 3.45 0.7703 Moderate 
Bumiputera Sabah/ Sarawak 3.65 0.9080 Moderate 
 
3.4 Normality test 
 
Table 5 indicates that the data is not normal since the p-value = 0.000 is less than 0.05 = . However, this result 
is still acceptable in the context of large sample sizes due to their ability to reduce errors in a study. Pallant (2007) 
said that the parametric techniques can be continued if the sample size is large. This was agreed by John E. Freund 
(2012) where the value of sample size greater than 30, the distribution of population can be closely approximated 
by a normal distribution. According to George and Mallery (2010), if skewness is between -2 and +2, the data can 
be considered as the normal distribution. Based on the Table 6, the values of skewness are between -2 and +2, 
thus this data is considered normally distributed. 
 
Table 5: Normality test 
 Kolmogorov-Smirnov 
Statistic df Sig. 
Mean score of Religiosity 0.140 212 0.00 
Mean score of Subjective Norm 0.168 212 0.00 
Mean score of Attitude towards halal product 0.143 212 0.00 
Mean score of Perceived Behavioural Control 0.131 212 0.00 
 
Table 6: Descriptive statistics  
 Mean Standard 
Deviation 
Skewness 
Mean score of Religiosity 3.9198 .88333 -.804 
Mean score of Subjective Norm 4.1352 .88968 -1.152 
Mean score of Attitude towards halal product 3.8896 .64587 -.838 
Mean score of Perceived Behavioural Control 3.6387 .83036 -.493 
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3.5  HYPOTHESIS TESTING 
 
3.5.1 Independent sample t-test 
 
This part will elaborate the result of independent t-test used in the mean score of halal awareness and intention to 
purchase halal product between muslim and non muslim adolescents. 
  
H1: There is significant difference between muslim and non muslim adolescents in their intention to purchase 
halal      product. 
H2: There is significant difference between muslim and non muslim adolescents in their halal awareness. 
 
Table 7: Independent samples t-test 
 Levene's Test for 
Equality of Variances 
t-test for Equality of Means 






H1 : There is significant 
difference between muslim and 
non muslim adolescents in their 





2.708 .101 8.926 210 .000 1.12147 .12564 
Equal variances not 
assumed 
  
7.875 40.604 .000 1.12147 .14241 
H2 : There is significant 
difference between muslim and 





3.812 .052 3.963 210 .000 .58413 .14741 
Equal variances not 
assumed 
  
3.360 39.617 .002 .58413 .17383 
 
Table 7 indicated that equal variances were assumed since the p-values is more than 0.05 = . Therefore, it can 
be concluded there are significant differences between Muslim and non-Muslim adolescents towards halal 
awareness and their intention to purchase halal products (p-value = 0.000). 
 
3.5.2 Analysis of variance 
 
This part will elaborate the result of analysis of variance (ANOVA) which testing the halal awareness to the 
respective item in demographic information.  
 
H3 : The halal awareness is different with respective to their age group. 
H4 : The halal awareness is different with respective to their education level. 
H5 : There is significance difference of the intention to purchase halal product irrespective to their age group. 
H6 : There is significance difference of the intention to purchase halal product irrespective to their education level. 
 
  Table 8: ANOVA table of halal awareness towards the age group and education level. 
 Mean Standard deviation F Sig. 
Age group   
0.158    0.854 
13-15 4.21 0.7951 
16-18 4.22 0.7049 
19-21 3.87 0.8962 
 Mean Standard deviation F Sig. 
Education status    
1.965 0.143 
Lower secondary  4.24 0.7228 
Upper secondary 3.61 1.0240 
  Foundation / Diploma/ Degree 3.92 0.8809 
 
From the Table 8, results show that both p-values are more than 0.05 = . It indicates that no matter what age the 
student is, and any education level status, all the respondents were aware about the halal product in Malaysia. This 












  Table 9: ANOVA table of intention to purchase halal product towards the age group and education level. 
 Mean Standard deviation F Sig. 
Age group   
0.083 0.773 
  13-15 4.01 0.7898 
  16-18 4.02 0.8391 
  19-21 4.25 0.6536 
 Mean Standard deviation F Sig. 
Education status    
1.132 0.289   Lower secondary  4.30 0.6213 
  Upper secondary 3.45 0.7703 
  Foundation/Diploma/Degree 3.65 0.9080   
 
Next, from Table 9, results show that both p-values are more than 0.05 = . It indicates that no matter what age 
the student is, and any education level status, all the respondents were intent to purchase halal products in 
Malaysia. This result is in line with the results gathered from Table 4 about the mean score of intention to purchase 
the halal products.  
 
3.6  Correlation 
 
Table 10: Correlation 








Religiosity 1.000      
Subjective Norm 0.423** 1.000     
Attitude  0.363** 0.607** 1.000    
Perceived Behavioural 
Control 
0.421** 0.640** 0.756** 1.000   
Intention to Purchase 
Halal Product 
0.355** 0.647** 0.617** 0.656** 1.000  
Halal Awareness 0.473** 0.597** 0.496 0.570** 0.709** 1.000 
*Correlation is significant at the 1% level. 
 
In this part, data were analyzed using correlation to test the relationship between variables. All the hypotheses 
were tested by using the coefficient of correlation to analyze the linear relationship among variables. The results 
from Table 10 show that all variables have a positive and significant relationship. There is a strong positive linear 
relationship between attitude and perceived behaviour control about 0.756. Halal awareness and intention to 
purchase halal product also show the high correlation of 0.709 which indicate that more adolescents are aware 




This section will discuss the multiple regression model of intention to purchase halal products towards the TPB 
model. This analysis is to model the regression and to understand whether adolescent’s intention to purchase the 
halal products can be predicted based on the TPB model which is, subjective norm, attitude, perceived behavioural 
control, and halal awareness. 
 
3.7.1 Multicollinearity and autocorrelation 
 
This section is done to detect if the independent variable in the regression is correlated because the independent 
variable should be independent of each other. This important to prevent any problem occurred during fitting the 
model and interpretation of the result. The variance inflation factor (VIF) is a method used in this study to detect 
the percent of multicollinearity. This factor is used to measure how much the variance of the estimated regression 
coefficient is enlarged as compared when the independent variables are not linearly related. Based on Table 13, 
the VIF for all independent variables is less than 10, which indicates the presence of no multicollinearity problem 
in this model. While none of the tolerance levels is less than 0.01. 
 
Durbin Watson statistic is used to test the autocorrelation of intention to purchase the halal product. Durbin Watson 
statistic gives a value of 1.813 which falls outside of the range for Durbin Watson analysis between 1.728 and 
1.810. The results show there is no proof of autocorrelation detected in this model. Thus, the independent model 
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3.7.2 Regression analysis 
 
The following hypotheses were developed to study the positive relationship between intention to purchase the 
halal product and the listed independent variables. 
 
H7:  There is a significant and positive relationship between subjective norm and intention to purchase halal 
product.  
H8:  There is a significant and positive relationship between attitude and intention to purchase halal product. 
H9: There is significant and positive relationship between perceived behaviour control and 
intention to purchase halal  foods products. 
H10: There is significant and positive relationship between halal awareness and intention to purchase halal foods 
products. 
 
Table 13:  Regression results for Intention to Purchase Halal Product  
Variables Beta T-test Significance Tolerance VIF 
Constant  0.386 1.757 0.080   
Subjective Norm 0.163 3.090 0.002 0.487 2.055 
Attitude  0.198 2.482 0.014 0.402 2.487 
Perceived Behavioural Control 0.164 2.480 0.014 0.357 2.801 
Halal Awareness 0.402 7.538 0.000 0.583 1.715 
      
Adjusted R squared 0.625  Durbin-Watson 1.813  
F value 89.006     
Significance 0.000     
Dependent variable: Intention to purchase halal product 
 
Table 13 presents the results of an individual and multiple linear regression analysis was used to evaluate the 
strength of the proposed relationship from the hypotheses. Four hypotheses were carried out and the reliability of 
all variables are being tested. The results support H7 to H10 which is, the relationship between subjective norm (
-value 0.002p = ), attitude ( -value 0.014p = ), perceived behavioural control ( -value 0.014p = ) and halal 
awareness ( -value 0.000p = ) . The overall results for multiple regression also show the significant result which 
indicates that intention to purchase halal can be predicted by using subjective norm, attitude, perceived behavioural 
control, and halal awareness. This finding is good news because it means all independent variables in this model 




Building on the TPB and halal awareness factors, this study empirically provided evidence of the significant 
relationships between halal awareness, subjective norm, attitude and perceived behavioural control with purchase 
intention to halal products using data collected with adolescents in Malaysia.  
 
The model was statistically significant and this study results demonstrates, the robustness of the TPB for helping 
to explain halal products purchasing intention. Other studies have also successfully used the TPB as a theoretical 
framework from which to examine the purchase intention (Bredahl et al., 1998). The study depicted that attitude 
has a significant and positive effect on halal products purchasing intention. Attitude is an important factor in 
influencing consumer intention in purchasing halal products because those with high positive attitudes appeared 
to have greater intentions to intent to purchase halal products. Social pressure may compensate for high favorable 
attitudes in building intentions to purchase halal products in such culture. 
 
Consistent to the study of Karijin et al. (2007), the research found that subjective norm was positively and 
significantly related to intention. This study also confirms other studies like Kamariah and Muslim’s (2007) which 
found subjective norms to be important. In more individualistic cultures like Western cultures, people perceived 
themselves as autonomous and independent of the group and prioritized personal goals over collective goals, 
which would lead to a higher use of personal attitude versus social norms in behavioral decisions.  
 
On the other hand, in collectivistic cultures such as the Muslim culture, people tend to perceive themselves as 
interdependent with their group and tend to strive for in-group rather than personal goals (Karijin et al., 2007). 
This is matched with the findings of this study that subjective norm is important in influencing consumers’ 
purchase intention, especially in Malaysia, a collectivistic country. 
 
Furthermore, based on the present findings, perceived behavioural control is not a citical predictor on behavioural 
intention ( 05.0p ). However, this finding, contrary to the findings by Bonne and Verbeke (2006), found that 
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Muslims are more willing to put considerable effort in obtaining halal food (Karijin et al., 2007), which means 
perceived behavioural control is an important factor in influencing consumer to purchase halal products. The study 
also confirmed that perceived behavioural control has a significant effect on halal products purchasing intention. 
The relationship is a positive relationship which means that the greater impact of control in explaining variability 
in behaviour is not unusual. Eagly and Chaiken (1993) and Bonne and Verbeke (2006) summary studies 
concerning various behavioural criteria have reported similar findings. Ajzen (1991) suggested that control could 
directly affect behaviour by increasing effort to goal achievement. 
 
Overall, our study has provided evidence of the existence of halal awareness among the Muslim or non-Muslim 
adolescents, age group of adolescents, and the education level of adolescents in Malaysia. Our study highlights 
that the TPB model is effective in examining the consumer’s behaviour purchase intention towards halal products. 
Finally, this study has added to the current body of knowledge relating to general concept of halal products 
awareness and consumer behaviour in a developing multicultural country. It has the potential to be the basis of 
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SERVICE QUALITY AND PILGRIMS’ EXPERIENCE: A CASE 










Pilgrimage to Mecca remains one of the five pillars of Islamic theology with over 2 millon faithfuls, from all over 
the world, gathering annually for the rituals. In such a situation, pockets of service failures are often inevitable 
arising from crowd management issues. There have been instances of delayed or cancelled flights for returning 
pilgrims or poor booking arrangement for accommodations reported in Nigeria. Despite these reports, research 
efforts have not examined service performance in the industry in Nigeria. It is against this backdrop that the present 
study examined the effect of service quality on customer satisfaction at Al’ Mah’buub Hajj and Umrah Services, 
one of the approved private operators, with primary data obtained from 200 customers, selected randomly. The 
data were analysed using descriptive statistics and structural equation model for the SERVQUAL model 
conceptualised. The results revealed that majority (62%) were males with 83% between 31 and 50 years. Also all 
the customers had one form of formal education with 59% being married. In addition, half of the respondents were 
found to be in the low income bracket with the majority (95.5%) classified as basic customers. The study further 
revealed that reliability (p<0.01), responsiveness (p<0.01), assurance (p<0.01), empathy (p<0.01) and tangibles 
(p<0.01) had positive and significant effects on customer satisfaction and thus concluded that service quality had 
positive and significant effect on pilgrims’ satisfaction at Al’ Mah’buub Hajj and Umrah services. The study 
therefore recommends that the organisation should maintain the positive customer experiences as shown by the 
five service quality dimensions. 
  
Key words: Service Quality, Customers, Experience, Pilgrims 
 
 
1.0 INTRODUCTION  
 
Hajj is one of the five pillars of Islam (Reynold, 2015, Al’Hassan-Ewuoso, 2017) and one of the largest single 
gatherings of people on earth (Al’Hassan-Ewuoso, 2017)). It is compulsory for all Muslims who are financially 
and physically able. In the past, Hajj travelling was risky and involved difficulties such as limited transportation, 
infrastructure and accommodation and often took months or years to travel to the location. However, today’s 
technology makes travelling for Hajj, from anywhere in the world, simple and easy. Every year between 2 and 3 
million individuals gather for the exercise. For instance, the Royal Embassy of Saudi Arabia, reported that two 
million eighty-nine thousand and fifty-three pilgrims performed the hajj in 2014 while in 2017 about 2.4 million 
individuals were noted by Cochrane (2018) to have performed the hajj rites. Furthermore, the Mecca Chamber of 
Commerce and Industry reported that between 25%–30% of the private sector’s income in the region spread 
around Mecca and Medina depends on pilgrimage. Record also has it that not less than ninety-five thousand 
Muslims from Nigeria participate in the exercise annually (NAHCON, 2017). The importance of hajj to Nigerians 
was further amplified by the commitment of 7.9 billion naira concession in the 2019 budgets to pilgrimage to 
Mecca and Jerusalem, a gesture that has witnessed serious criticisms, though Eleonu (2019) argued that outright 
cancellation of government sponsorship of pilgrims may produce negative results on the citizen’s spirituality.  The 
approved 2020 budget of NAHCON also attested to this fact as it stood at N1.1 billion and is expected to be fully 
covered by the commission, suggesting that hajj has ample capacity to generate substantial revenue for the 
government. 
In Nigeria, participation in Hajj involves a lot of activities and these include: obtaining an international passport 
valid for at least six with at least two empty visa pages; presentation of one recent passport-sized colour 
photograph; a duly completed application form endorsed by the authorized travel agency; a return ticket with 
confirmed reservations as well as evidence of vaccination for meningitis and yellow fever. The conduct of the Hajj 
and Um’rah services are handled by both Private and Public agencies in Nigeria. The Public agencies are the 
Muslim Pilgrims’ Welfare Boards in each state while the Private agency is constituted by the Private Operators 
licensed by NAHCON. In 2019, about 15,950 seats were allotted to 115 private operators for hajj purposes 
(NAHCON, 2019). It has been observed over the years that pilgrims did experience untold hardships either 
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physical or psychological in terms of outright disappointments, delayed or cancelled flights, poor accommodation, 
inadequate feeding etc. (NAHCON, 2017) which call the service of both the Public and Private Operators to 
question and invariably the Pilgrims’ satisfaction. These pockets of service failures are often inevitable arising 
from crowd management challenges.  
 
While public operators may not be called to question because of the belief that decadence is inherent in public 
services in Nigeria, private operators cannot joke with poor service experience because of the available alternatives 
that can compel switching, moreso that products and prices have become less important differentiators in the 
service industry (Ward and Dagger, 2007).  In addition previous research efforts have not focused on customer 
satisfaction, despite the economical, political and spiritual benefits of hajj to Nigeria and Nigerians. From past 
literatures reviewed, emphasises have being on the historical, moral and ritual/spiritual aspects of hajj services in 
Nigeria. It is against this backdrop that the study focused on service quality as experienced by pilgrims who 
patronised Al’Mahbuub with additional benefits of assisting the service providers of hajj, especially the case study, 
to identify service quality dimensions that most predict customers’ satisfaction, in order to concentrate on them 
with the consequences of enjoying repeat patronage; avert undue switching; earning higher profit and greater 
reputation. The study is also be helpful to policy makers, including the regulatory authority such as NAHCON on 
what to look for when reviewing the performance of hajj by Operators and other service providers. To accomplish 
these outcomes, the study specifically examined the various service quality dimension as perceived by clients of 
Al’ Mahbuub Hajj and Um’rah Services Nigeria Limited and the effect they have on customer satisfaction. It also 
examined the socio-demographic characteristics of the respondents with a view to understanding their behaviour 
better. 
 
2.0 BRIEF REVIEW OF LITERATURE 
 
Service quality according to Davoudian (2010) enables companies to distinguish themselves from competitors, 
attain sustainable competitive advantage, and improve their functionality. This is further affirmed by (Abdullah, 
Suhaimi, Saban and Hamali, 2011) that service quality is one of the most effective means of establishing a 
competitive position and improving profits of a firm. Wong and Sohal (2003) also affirmed that one of the 
provisions of high quality service remains an effective strategy to keep the customer loyal with a service 
organisation. 
 
Service quality today therefore, has become not only the rhetoric of every business enterprise, but also an important 
concept in service research. It is virtually impossible for a business organisation to survive without building 
customer satisfaction and loyalty (Agbemabiese, Patrick and Nii Tetteh Nyanyofio, 2015). Research has shown 
repeatedly that, service quality influences organisational outcome such as performance superiority (Portela and 
Thanassoulis, 2005) increasing sales and profits (Kish, 2000; Duncan and Elliot, 2002) and market share (Fisher, 
2001), improves customer relations, enhance corporate image and promote customer loyalty (Newman, 2001; 
Caruana, 2002; Ehigie, 2006). 
 
No business organisation can survive without building its customer satisfaction and brand loyalty and by 
extension; no organisation can make a healthy living without meeting the needs of its customers. That is what 
organisations do: they serve people’s needs. Service quality helps in cementing the relationship between customers 
and the organisation and it is a two-way flow of values. This means that customer derives real value from the 
relationship which translates into value for the organisation in the form of enhanced profitability and sustainability 
over a long period of time (Ojo, 2010). 
 
However, having satisfied customers does not only hold the potential of increasing an organisation’s customer 
base, but also increases the use of more volatile customer mix and increase the firm’s reputation (Alabar, 2012).  
According to Zeithaml (2000), Manusamy, Chellia and Mun (2010), delivering high quality services are closely 
linked to profits, cost savings and market share. Since survival and growth of a firm’s outcome is driven by 
customer loyalty, which in turn is driven by customer satisfaction and value, delivering quality service and 
customer satisfaction have remained important goals and most perhaps, the pursuit for organizations. (Nimako, 
2012; Rust and Oliver, 1994). Turel and Serenko (2006), affirms that customer satisfaction measurement addresses 
both users’ and public interests and such studies can assist in economic and social development. 
 
Whether an organization provides quality services or not depends on customers’ feedback on the satisfaction they 
get from consuming the products or experiencing the service, since higher levels of quality lead to higher levels 
of customer satisfaction (Kotler and Keller, 2009).  Hence, to achieve high level of customer satisfaction in Hajj 
operation, an understanding of service qualities that drives satisfaction is a must. 
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Parasuraman, Zeithaml and Berry (1985) identified 10 requirements useful for customers’ evaluation of the quality 
of services. These factors include reliability, responsiveness, tangibles, communication, credibility, security, 
competence, courtesy, understanding the customers and service accessibility. The researchers proposed a service 
quality scale called (SERVQUAL), the scale is a generic instrument that has five dimensions of service quality: 
reliability, responsiveness, assurance, empathy and tangibles. These five dimensions were used in this study to 




The study focused on assessing service quality on customer satisfaction as experienced by the individuals and 
organisations that patronize Al’ Mah’buub Hajj Operator in the last four years. Simple random sampling was used 
to select two hundred (200) out of the 440 clients on the sample frame and copies of structured questionnaires, 
divided into three sections (demographics, service quality and customer satisfaction) were administered. 
Demographic information sought included gender, age, marital status, occupation and level of income while 
service quality was captured by the five SERVQUAL dimensions of reliability, responsiveness, assurance, 
empathy and tangibles. On the other hand, customer satisfaction was operationalised with the disconfirmation 
scale. This scale was considered appropriate for three reasons. The first was that it incorporated the well-known 
disconfirmation paradigm into the customer satisfaction setting (Cadotte and Turgeon, 1988), thus compressing 
the scale of Parasuraman’s (1988) two-stage SERVQUAL measurement of both expectation and perception into 
one succinct question. Hence, a respondent simply rated the service with respect to their own expectations. The 
second attractive feature of the scale is the fact that it can be shown mathematically that comparison with 
expectations zealous would correlate higher with customer retention than either a quality question or a satisfaction 
question as observed by Rust, Zahorik and Keiningham (1994). The last compelling feature of the disconfirmation 
scale was that it could drastically reduce the asymmetry in the measured perceived service. This was because not 
all customers who rate the service highly, for example, as good or excellent on a poor to excellent scale, would 
also say they perceive the service as “better than expected”. The study validated these measurement scales by 
examining the convergent and discriminant validity. Convergent validity was the extent of agreement among 
scales measuring the same while discriminant validity looked at the disagreement among scales used to measure 
concepts that were not expected to be related. Cronbach’s alpha was used to assess the reliability of measurement 
scales with multi-point items relating to the components of a service process. Based on this, the Cronbach alpha 
test with the value of α ≥ 0.7 was considered threshold for reliability. 
 
Table 1: Measurement of Variables 
Variables Measurement 
Service quality SERVQUAL 5 dimension scale of reliability, responsiveness, assurance, empathy and 
tangibles. 
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4.0 RESULTS AND DISCUSSION 
 
Socio-Demographic Characteristics of Pilgrims 
The study revealed that are more males (62%) than females (table 2) that have performed Hajj with Al’ Mahbuub 
Hajj and Umrah Services. This may not be unconnected with the facts that women are always at the homefront 
catering for the family coupled with the need to uphold the Islamic injunction that discourages women from 
travelling without their “mahram” (a rightful guide). With respect to age, 10.5% of them were between 21-30 
years, 41% were between 31-40 years, 42% were between 41-50 years while 6.5% were above 50 years. Though 
age is never a barrier to performing Hajj as long as one has attained puberty as defined by the Islamic doctrine and 
physically and mentally fit, many (83%) of those who patronised the operator for pilgrimage are between the ages 
of 31 and 50 years. This may also not be unconnected with the reality that Hajj requires not only financial resources 
but equally the physical wellbeing for one to embark on it. Of the sampled respondents, majority (59.5%) of them 
were married, which may not be unconnected with the fact that having a Mahram (husband or a person whom a 
woman cannot marry) is among the conditions that make Hajj obligatory upon a woman and she may not travel 
without him. The study also revealed that all the respondents have one form of formal education which implied 
that they could either read or write thus suggesting ease of service because they would be able to read instructions 
especially when completing documents. The study further revealed that 49.5% belong to lower income level, 
40.5% belonged to the middle income level while 10% belong to the upper income level. The distribution on the 
income levels seemed unrealisable as one expect the bulk of those patronising private Hajj operators to be in the 
upper income bracket and very few in the middle and perhaps none in the lower level, because the private operator 
usually charge a premium above that of the public operators and this may not be within the reach of many low and 
middle income earners.. However, the possible explanation is the fact that many could have been sponsored by 
well to-do individuals or organisations or sometimes they build their savings as the organisation has schemes that 
allow potential pilgrims to pay on instalments. This position is corroborated by the fact that only 4.5% of those 
that patronised the organisation chose the VIP option because of its cost implication. 
 
Table 2: Socio-demographic characteristics of Respondents 
Characteristics Frequency Percentages 
Sex Male 124 62.0 
Female 76 38.0 
Total  200 100 
Age (Years) ≤20  0 0.0 
21 – 30  21 10.5 
31 – 40  82 41.0 
41 – 50  84 42.0 
> 50  13 6.5 
Total 200 100 
Marital Status Single 31 15.5 
Married 118 59.0 
Divorced 23 11.5 
Widow/ Widower 28 14.0 
Total 200 100 
Highest Educational Qualification 
 
Primary 23 11.5 
Secondary 47 23.5 
NCE/OND 59 29.5 
HND/B.Sc. 69 34.5 
M.Sc./Ph.D. 2 1.0 
Total 200 100 
Income Level Lower (N1,300,000) 99 49.5 
 Middle (N1,650,000) 81 40.5 
 Upper (N1.8 to N2 million) 20 10.0 
Total 200 100 
Category of Customer 
 
Basic 191 95.5 
 VIP 9 4.5 
Total 200 100 
Source: Field Survey, 2018 
 
4.1 Pilgrims’ Satisfaction 
 
The responses of pilgrims to elicit information about their experiences with a view to knowing if they were 
satisfied or not with the services of Al’Mah’buub Hajj and Umrah services are presented in appendix C. Results 
showed that 50.5% of the pilgrims strongly agreed that they were satisfied with the services of Al’Mah’buub Hajj 
and Umrah services, 33% agreed, 12.5% could not decide, 5.5% disagreed while 7% strongly disagreed. Therefore, 
majority (83.5%) of the respondents agreed with the statement. The survey to know if pilgrims would choose to 
stay with Hajj and Umrah service ahead of others, showed that 24.5% of the pilgrims strongly agreed, 42.5% 
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agreed, 14% results could not decide, 10.5% disagreed while 7.5% strongly disagreed. Therefore, majority (68%) 
of the respondents agreed with the statement. Similarly, an attempt to know whether pilgrims always felt good 
about the performance of the services of the operator before and after the pilgrimage exercise, result showed that 
39% of the pilgrims strongly agreed, 35.5% of them agreed, 4% could not decide, 15.5% disagreed while 6% of 
them strongly disagreed. Hence, the study concluded that majority (64.5%) of the pilgrims are satisfied with their 
experience of the services rendered by the operator, pre and post hajj conducts. Efforts to elicit information on the 
repeat purchase intention of the the pilgrims for the Operator lead to an inquiry know whether pilgrims would be 
proud to recommend Al’Mah’buub to any intending pilgrim. The result showed that 20.5% of the pilgrims strongly 
agreed, 45% of them agreed, 7% could not decide, 18% disagreed while 8.5% of them strongly disagreed. 
Therefore, the study opined that since majority (65.5%) of the respondents agreed with the statement, the pilgrims 
are willing to recommend the Operators to intending individuals and organisation who wished to perform hajj in 
subsequent years.  
 
4.2 Results of the Path Analysis of the hypothesised model  
 
In order to estimate the path model hypothesised for the study, the factor score of the six constructs were generated 
which made each construct to be treated as an observed variable and used for the analysis. As shown in Table 4, 
the Cronbach’s alpha values of the measured variables ranged from 0.71 to 0.88, which indicate acceptable 
reliability for the measurement instruments used in the study. The estimated model was evaluated for goodness of 
fit as presented table 5. The table reported the Standardized Root Mean Square Residual (SRMR), the Comparative 
Fit Index (CFI), the Root Mean Square Error of Approximation (RMSEA), and 90% confidence limits for the 
RMSEA (RMSEA CL90). Values for the CFI greater than 0.94 suggest good fit for data fitted to the path models 
(Hu and Bentler 1999), whereas SRMR and RMSEA must have values less than 0.090 and 0.055 respectively to 
suggest an acceptable fit for a good model (McDonald and Ho 2002). Ideally, the full 90% range for the RMSEA 
was inacceptable to ideal limits (Byrne 2009; McDonald and Ho 2002). Results from table 4 indicated that all 
goodness-of-fit indices were within ideal parameters as CFI = 0.95, SRMR = 0.065, and RMSEA = 0.057. 
 
Table 4: Result of Reliability Test 
Construct Number of items Number of cases Cronbach’s Alpha 
Customer service 4 200 0.74 
Responsiveness 4 200 0.71 
Assurance 4 200 0.81 
Empathy 4 200 0.83 
Tangibles 4 200 0.77 
Pilgrims’ Satisfaction Construct 4 200 0.88 
Customer satisfaction 
Source: Computed Field Survey, 2018 
 
Table 5: Goodness-of-Fit Indices 
Model 2  
 
df CFI SRMR RMSEA 
Initial model 37.39 4 0.95 0.065 0.057 
Source: Field Survey, 2018 
Note: 
2  = chi-square; df = degrees of freedom; CFI = Comparative Fit Index; SRMR = Standardized Root 
Mean Square Residual; RMSEA = Root Mean Square Error of Approximation. 




Figure 2: Path Diagram of the estimated model of Service Quality and Satisfaction 
 
 
4.2.1 Customers’ Satisfaction 
 
The parameter of the path model estimated to assess the viability of the theoretical model testing dimensions of 
the SERVQUAL of Parasuraman et al. (1988) as it affects pilgrims’ satisfaction at Al’Mah’buub Hajj and Umrah 
services are presented in table 6. The model was estimated using IBM-AMOS Version 24 (maximum likelihood 
method of parameter estimation) based on the variance-covariance matrix. The data fit well with the hypothesized 
model that reliability, responsiveness, assurance, empathy and tangibles would each significantly predict 
customers’ satisfaction. The five exogenous variables were all assumed to be correlated. The estimated path 
coefficients in the model differed significantly from zero, 
2  (4, N = 200) = 37.39, p < 0.01. Squared multiple 
correlation value for pilgrims’ satisfaction (
2R = 0.55) indicated that predictor variables captured a substantial 
percentages of observed variance (55%) for the dependent variables. In line with the apriori expectation, the 
standardized path coefficient from reliability (  = 0.587, p < 0.01); responsiveness (  = 0.641, p < 0.01); 
assurance (   = 0.325, p < 0.01); empathy (   = 0.814, p < 0.01) and tangibles dimensions (   = 0.694, p < 
0.01) to the pilgrims’ satisfaction are each proved to be statistically and positively significant.  
 
Table 6: Model Estimates 
 
Source: Field Survey, 2018 
 
5.0 CONCLUSION, IMPLICATIONS AND RECOMMENDATIONS 
 
Overall, the study opined that pilgrims’ experiences are substantially explained by the five dimensions of 
reliability, responsiveness, assurance, empathy and tangibles. And that these dimensions positively influenced the 
satisfaction experienced by them at Al’Mah’buub Hajj and Umrah services. The study therefore lent its voice to 
previous studies () that have established positive and significant relationships of the dimensions in SEVQUAL to 
customer experience denoted by satisfaction. The study therefore draws implications for service quality managers 
in the studied hajj Operator and others in the industry by focusing on the various items considered in the scale of 
measurements as the determinants of current and future patronage, business growth and competing strength. Policy 
makers and industry evaluators are also to learn the lesson of knowing what to include in their scale of rating for 
performance assessment. Al’Mah’buub Hajj and Umrah services should, specifically ensure that they keep their 
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physical facilities and equipment up-to-date to handle customer’s requests; promote individualised and prompt 
attention to customers as this has been found to instil confidence and trust in them; ensure that staff are continually 
trained to handle customer’s complaints as fast as possible, especially those in the front office function or customer 
facing. The organisation should also ensure that they did not renege on the promises made to customers before 
and after patronage continue to welcome new ideas and suggestions that can move the organisation towards 
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Distribution of Respondents by Reliability and Tangible Factors 
Scale items for Reliability Factor  Frequency Percentages(%) 
At Al’Mah’buub, services are delivered promptly as promised. Strongly disagree 10 5.0 
Disagree 22 11.0 
Neutral 03 1.5 
Agree 43 21.5 
Strongly agree 122 61.0 
Solving customers’ complaints at Al’Mah’buub is consistent and 
with maturity. 
Strongly disagree 04 2.0 
Disagree 09 4.5 
Neutral 0 0.0 
Agree 33 16.5 
Strongly agree 154 77.0 
Services delivery in terms of flight schedule and accommodation 
are timely. 
Strongly disagree 02 1.0 
Disagree 27 13.5 
Neutral 21 10.5 
Agree 51 25.5 
Strongly agree 99 49.5 
Al’Mah’buub Hajj and Umrah services insists on error-free 
records of pilgrims. 
Strongly disagree 09 4.5 
Disagree 11 5.5 
Neutral 0 0.0 
Agree 63 31.5 
Strongly agree 117 58.5 
Scale Items for Tangible Factor    
 
 
Al’ Ma’buub staff appear neat and well dressed. 
Strongly disagree 19 9.5 
Disagree 20 10.0 
Neutral 42 21.0 
Agree 71 35.5 
Strongly agree 48 24.0 
Materials like pamphlet, flyers that are associated with 







 Disagree 04 2.0 
 Neutral 0 0.0 
 Agree 41 20.5 
 Strongly agree 143 71.5 
 
Customer service desk of the company is well equipped with up – 
to – date equipment. 
Strongly disagree 02 1.0 
Disagree 12 6.0 
Neutral 62 31.0 
Agree 55 27.5 
Strongly agree 69 34.5 
 
Al’Mah’buub’s office environment displays high aesthetic value. 
Strongly disagree 24 12.0 
Disagree 33 16.5 
Neutral 18 9.0 
Agree 67 33.5 
Strongly agree 58 29.0 
 
  




Distribution of Respondents Responsiveness and Empathy Factors 
Scale items for Responsiveness Factors  Frequency Percentages 
Al’Mah’buub Hajj and Umrah services tells pilgrims the exactly 
date they will be travelling to Mecca. 
Strongly disagree 07 3.5 
Disagree 21 10.5 
Neutral 11 5.5 
Agree 67 33.5 
Strongly agree 94 47.0 
Pilgrims receive prompt services from Al’Mah’buub Hajj and 
Umrah services. 
Strongly disagree 0 0.0 
Disagree 06 3.0 
Neutral 20 10.0 
Agree 59 29.5 
Strongly agree 115 57.5 
Staff of Al’Mah’buub Hajj and Umrah services are always willing 
to help pilgrims. 
Strongly disagree 18 9.0 
Disagree 22 11.0 
Neutral 10 5.0 
Agree 61 30.5 
Strongly agree 89 44.5 
Staff of Al’Mah’buub Hajj and Umrah services are never too busy 
to respond to pilgrims’ request. 
Strongly disagree 18 9.0 
Disagree 31 15.5 
Neutral 0 0.0 
Agree 19 9.5 
Strongly agree 132 66.0 
Scale Items for Empathy Factors 
 
Al’Mah’buub Hajj and Umrah services give pilgrims individual 
attention. 
Strongly disagree 06 3.0 
Disagree 17 8.5 
Neutral 10 5.0 
Agree 78 39.0 
Strongly agree 89 44.5 
 
Al’Mah’buub Hajj and Umrah services have operating hours is 
convenient to pilgrims. 
Strongly disagree 12 6.0 
Disagree 27 13.5 
Neutral 5 2.5 
Agree 99 49.5 
Strongly agree 57 28.5 
 
Al’Mah’buub Hajj and Umrah services has pilgrims best interest 
at heart. 
Strongly disagree 36 18.0 
Disagree 28 14.0 
Neutral 13 6.5 
Agree 46 23.0 
Strongly agree 77 38.5 
 
Al’Mah’buub Hajj and Umrah services understands pilgrims 
specific need. 
Strongly disagree 25 12.5 
Disagree 26 13.0 
Neutral 41 20.5 
Agree 48 24.0 
Strongly agree 60 30.0 
 
  




Distribution of Respondents by Assurance and Satisfaction Factors 
Scale Items for Assurance Factors  Frequency Percentages 
 
I feel safe when conducting business with Al’Mah’buub. 
Strongly disagree 0 0.0 
Disagree 0 0.0 
Neutral 0 0.0 
Agree 99 49.5 
Strongly agree 101 50.5 
 
I can trust the staff of Al’Mah’buub for prompt delivery of services. 
Strongly disagree 0 0.0 
Disagree 0 0.0 
Neutral 33 16.5 
Agree 100 50.0 
Strongly agree 67 33.5 
 
The conduct of Al’Ma’buub staff instills confidence in me. 
Strongly disagree 0 0.0 
Disagree 0 0.0 
Neutral 0 0.0 
Agree 43 21.5 
Strongly agree 157 78.5 
 
Al’Mah’buub staff are always available to solve my problem 
satisfactorily. 
Strongly disagree 33 16.5 
Disagree 17 8.5 
Neutral 19 9.5 
Agree 55 27.5 
Strongly agree 76 38.0 
Scale Items for Satisfaction 
 
Overall, I am satisfied with Al’Mah’buub Hajj and Umrah services. 
Strongly disagree 14 7.0 
Disagree 11 5.5 
Neutral 25 12.5 
Agree 84 33.0 
Strongly agree 66 50.5 
 
If another Hajj and Umrah service provider come to Abeokuta, I will 
choose to stay with Al’Mah’buub Hajj and Umrah services. 
Strongly disagree 15 7.5 
Disagree 21 10.5 
Neutral 28 14.0 
Agree 87 43.5 
Strongly agree 49 24.5 
 
I always feel good about the performance of Al’Mah’buub Hajj and 
Umrah services before and after the performance of pilgrimage. 
Strongly disagree 12 6.0 
Disagree 31 15.5 
Neutral 8 4.0 
Agree 71 35.5 
Strongly agree 78 39.0 
 
I am proud to recommend 
Al’Mah’buub to any intending pilgrim. 
 
Strongly disagree 17 8.5 
Disagree 36 18.0 
Neutral 14 7.0 
Agree 92 46.0 
Strongly agree 41 20.5 
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THE LEGAL CONCEPT OF CORPORATION UNDER 
COMMON LAW AND SHARIAH: AN APPRAISAL 
 
Zuhairah Ariff Abd Ghadas, Hartinie Abd Aziz & Nazri Ramli 
 






Under the company law, a corporation is a juristic person and upon its incorporation, it has a separate legal entity 
being distinct from its incorporators. Distinguishably, under Shariah, the concept of corporation is basically non-
existent. In particular, the concept of juristic person is not directly dealt with by the Muslim jurists.  Nonetheless, 
the contemporary Muslim jurists make the effort to discuss it under the purview of Shariah by looking at classical 
Fiqh institutions, as well as business entities such as musharakah; which is viewed as the closest form of business 
organization to corporation. 
 
This paper discusses both the legal concept of corporation under the common law which justify the existence of 
conventional companies and the legal concept of corporation under Shariah with special reference to musharakah. 
The discussion is important since many discussions have attempted to equate both business entities equally which 
may lead to confusing outcomes. This article adopts the doctrinal analysis research methodology. Findings of this 
article recommends an inculcation of Shariah principles of musharakah into the conventional corporation as an 
initiative to produce a Shariah-compliant corporation in Malaysia.  
 
Keywords: Corporation, Sharikah, Common Law, Shariah 
 
 
1.0 INTRODUCTION  
 
The concept of corporation had been widely used in common law countries as well in Islamic countries. According 
to Imran, the modern world is structured around the concept of the corporation. Wherever we turn, we either find 
a corporation aggregate or a corporation sole at the top of the structure. It is a device that has enabled human 
beings to avoid huge transaction costs71. Some people argue for the need to protect maslahah for the entrepreneur 
and third party because in business corporation it is not only combined with the concept of limited liability, but it 
is also a device for raising large sums of capital for which, it cannot be done by using conventional partnership72. 
Scholars have argued the legality of a corporation in Islam. The paramount issue to be examined is whether a 
corporation is recognised under the Islamic law. Some Muslim argues that the concept of corporation is recognised 
under Islamic law since ages, and therefore, the concept of corporation that is applied in the common law country 
does not contradict with any shariah requirement as mentioned by Hafeez: 
 
“A company is a species of corporation and has a dual nature as both an association of its members and legal or 
artificial person which is quite distinct from its members. The concept of a company does not appear to be against 
the Injunctions of Islam. The formation and incorporation of a company under any legislative procedure of the 
state has a legal status of artificial person having legal entity rather a natural person with some rights and 
obligations73.  
 
While some of Muslim do not recognise the concept of corporation and consequently argue that, this concept is 
contradicting with the norms of Shariah. This paper analyse the legal concept of corporation under the common 
law and Shariah to examine whether the concept of corporation in Islam is similar with what have been practiced 
under the common law. Special reference are made to the Kingdom Saudi Arabia as an Islamic country which 
practices the concept of corporation.   
 
 
71 Nyazee, Islamic Law of Business Organization : Corporation (n 8). 
72 Mervyn K Lewis, ‘Islamic Corporate Governance’ (2005) 9 Review of Islamic Economics 5. 
73 Malik M. Hafeez, ‘An Analysis of Corporate Entity and Limited Liability in Islamic and Western Perspectives of Corporate Governance’ 
(2013) 2 International Journal of Business, Economics and Law, 104. See also. ‘Alı Muhıy al-Dın Raghı, “al-Aswaq al-Mıyah,” Majallat 
Majma‘ al-Fiqh al-Islalam 7:1 (1992) 85.According to some scholars, the business corporation does not violate any principles of the sharı‘ah, 
nor is there any clash with the rules of fiqh. 
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2.0 THE CONCEPT OF CORPORATION 
 
2.1 Common Law 
 
Under the common law, corporation is defined as a group of persons who are deemed in law to be a single legal 
entity. The corporate entity is legally distinct from its members; it has legal personality and can hold property, sue 
and being sued in its own name as if it were a natural person74. While, according to Keenan and Bisacre as noted 
in Zuryati, ‘A corporation is a succession or collection of persons having at law an existence, rights and duties, 
separate and distinct from those of the persons who are from time to time its members 75 . In other words, 
corporation can be defined as a company having a status as a body corporate and carries few features and attributes. 
As noted by Endalew, Gogna defines a company as “a voluntary association of persons formed to achieve some 
common objectives, having a separate legal entity, independent and separate from its members, with a perpetual 
succession and a common seal, and with capital divisible into transferable shares76. The term ‘Corporation’ is 
commonly used in the common law legal system though it is broader in concept which includes public 
enterprises77. Imran quoted the definition of corporation as defined by Guthman and Dougal “the formation of an 
association of persons into an autonomous legal unit with a distinct legal personality that enables it to carry on 
business, own property and contract debts through its agents and officers”78. While, Lindley says: “A corporation 
is an artificial person created by special authority (by the law of England, by the Crown, or by Parliament) and 
endowed by that authority with a capacity to acquire rights and incur obligations79. 
 
In England, the concept of corporation was first established in the sixteenth century. In 1670 the East India 
Company and the Hudson Bay Company, were incorporated as “joint stock companies.” The word stock at that 
time meant the stock of goods delivered by the shareholder or member. This stock was considered to be the share 
of the shareholder for purposes of sharing the profit. The word joint stock meant the capital of the company80. The 
South Sea Company was established on 8 September 1711 by a charter, authorised by act of Parliament as a joint-
stock company which incorporated “the Governor and Company of the merchants of Great Britain, trading to the 
South Seas and other parts of America, and for the encouragement of fishing”. It was created as a public-private 
partnership to consolidate and reduce the cost of national debt. However, the creation of this floating company led 
to financial disasters like the one of the “Bubble Companies,” that would appear one day and disappear the next81. 
The Bubble Act 1720 (6 Geo I, c 18), was created by the parliament  to remedy the deception of investors by 
prohibiting the creation of joint-stock companies without royal charter, was initially promoted by the South Sea 
company itself before its collapse. However, this particular Act provided the benefits of the South Sea Company 
in competition with the Bank of England but this company failed and its shares decreased ridiculously82. 
 
The codification of Companies Act only begins in 1844 with the enactment of the Joint Stock Companies Act, (7 
& 8 Vict. c. 110 & 111). The Joint Stock Companies Act 1844 was enacted- and stipulates that any company 
comprising more than twenty-five members with transferable shares might obtain incorporation by registering a 
deed of settlement executed by its members. Secondly, the Limited Liability Act 1855 was passed which provided 
limited liability of the members of a company. The act was repealed by the Joint Stock Companies Act 1856 that 
allowed incorporation of the companies with limited liability and introduced the memorandum and articles of 
association by omitting the provisional registration and deed of settlement. Between 1862 to 1907, a number of 
laws were passed that permitted the alteration of capital, the amendment of the memorandum and articles, as well 
as registration of private Companies. 
 
The Companies Consolidation Act 1908 gathered all the previous laws into a single Act. The amendment of the 
law continued till the Act of 1907. In India, the company laws were introduced in 1850. This was followed by 
changes in 1857, 1866, 1887 till the law of 1913 which based upon the English Law of 1908. Changes made in 
this law in 1946 and these were based upon changes in the law of England. However, the new Companies Act 
1985 was introduced on the basis of previous statutory developments. The Directors’ Liability Act of 1890 created 
the directors’ liability to compensate all shareholders for damages suffered due to their untrue statements. The 
Insolvency Acts (1986, 1994 and 2000), the Company Directors Disqualification Act 1986, and the Enterprise Act 
 
74 Collins Dictionary of Law. (2006). Retrieved August 26 2017 from http://legal-dictionary.thefreedictionary.com/corporation 
75 Zainal a Zuryati, Ahmad N Azrae and Mohamed Yusoff, ‘Separate Legal Entity under Syariah Law and Its Application on Islamic Banking 
in Malaysia : A Note’ (2009) 6 The International Journal of Banking and Finance 139. 
76 Endalew Lijalem Enyew, ‘The Doctrine of Piercing the Corporate Veil : Its Legal and Judicial Recognition in Ethiopia’ (2012) Vol. 6 Mizan 
Law Review. 
77 Enyew (n 26). 
78 Nyazee, Islamic Law of Business Organization : Corporation . 
79 Earnest H Lindley Schamell, The Law of Partnership. (12th edn, Sweet and Maxwell 1962). 
80 Nyazee, Islamic Law of Business Organization : Corporation . 
81 Nyazee, Islamic Law of Business Organization : Corporation . 
82 Malik M Hafeez, ‘Evolution of Corporate Entity in Islamic and Western Perspective’ (2013) 2 77. 
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2002 also enacted to govern the insolvency, winding up and directors’ disqualification proceedings. The present 
UK Companies Act was enacted in 2006 to replace the Companies Act 1985.  
 
2.2  Shariah 
 
Shariah recognizes a wide range of business structures for the purpose of trading, investment, and profit-making. 
The most common structures are sharikah/shirkah or musharakah. This structure has been frequently construed 
as similar, or at least equivalent, to what is contemporarily termed as partnership. Nonetheless, the term sharikah 
or musharakah actually connotes a wider meaning than that of normal partnership83. The term may include not 
only the modern partnership structure, but also any other structure that involves capital contribution and the 
subsequent profit and loss-sharing, including that of shareholding in modern companies, and even, certain parts 
of financing arrangement in a joint venture. All business transaction in Islam used a contract as the basis of 
relationship between the parties and thus, there is no concept of corporation as practiced by the common law. As 
mentioned by Nicholas Foster, “the shariah did not have corporations, only partnerships, which had neither legal 
personality nor limited liability”84. However certain Islamic jurist recognized the corporation in Islamic law by 
saying that a corporation is a contract. The main issue to be examined is whether a corporation is a contract, and 
what kind of contract used in the corporation.  
 
In countries which applied Shariah as the law of the country, such as Kingdom of Saudi Arabia (KSA), corporation 
is referred as the different types of Sharikah (partnership) having a status as a legal person. Corporation is treated 
as entity depending on the agreement. The term corporation used intermingle to refer to types of partnership 
(musharakah) 85. An example of the application of sharikah as corporation can be seen in Saudi Arabia which 
applies Shariah as the law of the country whereby under the laws of Saudi Arabia the term sharikah is include 
partnerships and corporations86. According to Chapra, partnership in an Islamic society may take one of two 
juristic forms, mudharabah or sharikah87. Mudharabah is a contract between the sahibul mal (financier or 
investor) and al-mudharib (entrepreneur) where the entrepreneur will run the business while the financier will 
invest the money with an agreed portion of profit sharing. The sahibul mal (financier or investor) finances the 
mudharib’s (entrepreneur’s) business not in the capacity of a lender but as an investor. He is the owner of the 
business, and shares the risk of the business to the extent of his share in the total financing of the business. The 
entrepreneur manages the investment funds placed at his disposal by the financier in accordance with the 
mudārabah agreement. The liability of the financier is limited to the extent of his capital and no more.88 
 
Sharikah literally means a mixing of shares (khalat) until they could not be distinguished from the other while 
according to Shara’, sharikah is a transaction between two or more people which agreed to perform some work 
for the purpose to get a profit89. According to Ibn-e-‘Abidin, Sharikah has also been defined as a contract between 
two or more people for participation in a capital and its profit90.” According to al- Khayyat, sharikah means “a 
contract between two or more owners of wealth for joint trade or it is a contract for shared labour and shared 
profits91.The legality of musharakah or sharikah contract can be found in the Al-Quran, Sunnah and the consensus 
of Muslim jurists. Allah mentioned in the Al-Quran “…but if more than two, they share in a third...”92  This verse 
specifically highlights the rule of Islamic inheritance. However, in general context, Muslim jurists have considered 
the text as containing general permissibility of any form of partnership. 
 
“Verily many are the partners (in business) who wrong each other except those who believe and work deeds of 
righteousness and how few of them….” 93 
 
In the verses above, Allah SWT describes the partnership of a property. If a person dies without leaving behind 
any ascendants or descendants, but he has brothers and sisters more than two in number, then they will share a 
 
83 Muhammad Umer Chapra, Towards a Just Monetary System, vol 2 (1990). 
84 Nicholas HD Foster, ‘Islamic Perspectives on the Law of Business Organisations I : An Overview of the Classical Sharia and a Brief 
Comparison of the Sharia Regimes with Western-Style Law’ [2010] European Business Organization Law Review 3. 
85 IAK Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) (Kuala Lumpur: The Other Press 2002). 
86 Similar situation happens in Qatar, whereby the term sharikah is used intermingle between Partnership and Company, see Appendix 3 Qatar 
Commercial Companies Law 2015. 
87 Chapra, Towards a Just Monetary System (n 37). 
88 Chapra, Towards a Just Monetary System (n 37). 
89 Burhanuddin Susamto, ‘Pendapat Al-Mazâhib Al- Arba ’ Ah Tentang Bentuk Syirkah Dan Aplikasinya Dalam Perseroan Modern’ (2014) 6 
de Jure : Jurnal Hukum dan Syar’iah 10. 
90 Hafeez (n 32). 
91 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) (n 39). 
92 Al-Quran, Surah An-Nisa : 12 
93 Al-Quran, Surah Al-Sad: 24 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
 305 
 
third of the property of the mortal. On this basis, the partnership of a property is legal in the shariah94.The 
permissibility of musharakah also can be traced from several hadith.  
 
Narrated by Abu Hurayrah: The Prophet (p.b.u.h) said: “Allah says: I am the third (partner) of the two partners 
as long as they do not betray each other. When one of them betrays the other, I depart from them”.95   
 
Another narration by Abu al-Minhal whereby he narrated that:  
 
“Zayd Ibn Arqam and al-Barra’ Ibn ‘Azib were partners, and they bought silver in cash and credit. Their practices 
were brought to the Prophet pbuh, and the Prophet pbuh pronounced that “if it is from hand to hand, there is no 
harm in it; otherwise it is not permissible." 96 
 
The Prophet (pbuh) approves the people using the partnership contract and did not question their practice, and 
there are many hadith that indicate his approval of the contract. The wisdom in permitting partnerships is to allow 
individuals to combine their properties in a manner that enable them to produce more wealth than they could each 
produce individually97 . Based on the narration, it appears that, the Prophet Muhammad pbuh approved the 
partnership formed between Zayd Ibn Arqam and al-Barra’ Ibn ‘Azib but disapproved their venture into business 
activity of purchasing silver on credit98. Muslim jurist unanimously agreed that sharikah is permissible in Islam 
but were dispute on the division of it. As mentioned by Susamto99 in his article, Abdurraham Al-Jaziri in Kitâb 
al-Fiqh ‘alâ al-Mazâhib al- Arba’ah stated that, Imam Hanafiyah, had divide sharikah into two types:  sharikah 
al-milk (non-contractual) and sharikah al-uqud (contractual). 
 
Sharikah al-milk (non-contractual partnership) implies co-ownership and comes into existence when two or more 
persons who happen to get joint-ownership of some asset without having entered into a formal partnership 
agreement, for example, two persons receiving an inheritance or gift of land or property which may or may not be 
divisible.  The partners have to share the gift, or inherited property or its income, in accordance with their share 
in it until they decide to divide it (if it is divisible, e.g., land) or sell it (if it is indivisible, e.g., a house or a ship). 
The sharikah al-milk can be divided into sharikah al-milk ikhtiyariyyah for which the partners still decide to stick 
together even the property is divisible and, , if it is indivivisible it will be characterized as sharikah al- milk  
jabriyyah (involuntary). The essence Sharikah al-milk is that the common ownership of property will not be 
considered as a partnership in a strict sense so long there is no mutual agreement with regards to share profits and 
risk. However, according to Sayid Sabiq in Fiqh Sunnah, sharikah milk is not allowed because, each partner has a 
right to deal with its portion of property even though, without authorisation from the other counterparty100. 
Whereas according to Wahbah Zuhaily in Al-Fiqh al-Islâmī wa Adilatuhu, each partner should be treated as a 
separate entity and is not allowed to deal with the shared property without authorisation from other partners101. 
 
Sharikah al-‘Uqud means two of more people coming together to make a contract for the investment of their profit. 
According to Chapra, Sharikah al-‘uqud (contractual partnership) can, however, be considered a proper 
partnership because the parties concerned have willingly entered into a contractual agreement for joint investment 
and sharing of profits and risks. The agreement can be done orally and informal without a formal written 
agreement.  However, it would be preferable if the sharikah al-‘uqud is formalised by a written agreement with 
proper witnesses, specifically stating the agreed terms and conditions in conformity with the Qur’anic teachings 
about loans and important business transactions102. Just as in mudharabah, the profits can be shared in any 
equitably agreed proportion.  Losses must, however, be shared in proportion to capital contributions103. 
 
 
94 Noraziah Che Arshad and Abdul Ghafar Ismail, ‘Shariah Parameters for Musharakah Contract : A Comment’ (2010) 1 International Journal 
of Business and Social Science 145. 
95 Sunan Abu Dawud, Book 23, No 3383 retrieved in https://sunnah.com/abudawud/23/58 
96 Sahih Al- Bukhari, Vol 3, Book 34 : 276 retrieved in https://www.sahih-bukhari.com/Pages/Bukhari_3_34.php 
97 Arshad and Ismail (n 48). 
98 Purchasing silver on credit is consider Haram in Islam since it amounted to Riba . 
99 Susamto (n 43). 
100 Susamto (n 43). 
101 Wahbah Al-Zuhaily, Al-Fiqh Al-Islamiy Wa Adillatuhu (3rd editio, Dar al-Fil 1989). 
102 Al-Quran, Surah Al-Baqarah : 282-283   
103 According to the Shaf‘i school, even profits should be divided in proportion to capital contributions.  This is because the contribution of 
labour (or skill and management) is difficult to measure and it is assumed that labour will be contributed equally.  Profits, like losses, should 
also be in proportion to the risk shared.  However, if two partners contribute to the capital and only one of them works, then even according to 
the Shaf‘i school, the working partner’s share in the profit should be higher. (Ibn Rushd, 1960, vol. 2,  pp. 253-45; Al-Marghinani, al-Hidayah,  
n.d., vol. 3, p. 7. 
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Sharikah al- ‘uqud has been divided in the fiqh books into four kinds: al-Abdan (labour, skill and management), 
al-Wujuh (goodwill, credit-worthiness and contacts), al-Mufawadah (full authority and obligation) and al-‘Inan 
(restricted authority and obligation)104.  
Sharikah al- abdan105 is where the partners of a company contribute their skills and effort to the management of 
the business without contributing to the capital. In sharikah al-wujuh the partners use their goodwill, credit-
worthiness and contacts for promoting their business without contributing to the capital106. Both these forms of 
partnership, where the partners do not contribute any capital, would tend to remain confined primarily to small-
scale businesses.  
 
In the case of al-mufawadah, the partners are adults, equal in their capital contribution, their ability to undertake 
responsibility and their share of profits and losses.These partners, have full authority to act on behalf of the others 
and are jointly and severally responsible for the liabilities of their partnership business, provided that such 
liabilities have been incurred in the ordinary course of business.  Thus each partner can act as an agent (wakil) for 
the partnership business and stand as surety or guarantor (kafil) for the other partners107. 
 
Al-‘Inan on the other hand does not require all partners to be adults or have an equal share in the capital.  They 
need not be equally responsible for the management of the business.  Accordingly, their share in profits may be 
unequal, but this must be clearly specified in the partnership contract.  Their share in losses would of course be in 
accordance with their capital contributions.  Thus, in sharikah al-‘inan the partners act as agents but not as sureties 
for their colleagues108. Hence their liability towards third parties is several but not joint.  
 
According to Wahbah Zuhaily, by referring to Ibn al-Mundhir, ‘inan’ is a form of partnership in which the 
partners’ sharing of capital, as well as profits and losses, is approved by consensus109. The partners’ contributions 
in sharikah ‘inan need not be equal in capital and in their legal rights for using the property. Thus, one party may 
contribute more than another to the partnership, and one of the partners may have the exclusive right to run the 
affairs of the partnership.They have been given great variation in legal rights of dealing in the joint property. They 
are only responsible for the transactions that they themselves performed. The share of profit is according to any 
rule they agreed upon in the contract, whereas the losses is based on the proportion to their contributions to the 
partnership’s capital110 . The general rule is summarised by Wahbah Zuhaily as follows “profits are shared 
according to the parties’ conditions, but losses are shared according to their shares in the capital”111 .Chapra also 
highlights the following: “the partners may contribute not only finance but also labour, management and skills, 
and credit worthiness and goodwill, and may not necessarily provide these equally”112.  The ‘inan form, is more 
practical and recognised by all schools because it allows the contribution of an unequal shares therefore, becomes 
the most popular and widely used form of partnership.   
 
The feature of sharikah can be found by looking at each of its underlying contracts. Under Shariah, the existence 
and validity of shariah business structure is mainly based upon contractual principles113. Apart from the main 
contract such as mudharabah and musharakah, there are specific underlying contracts as the basic rules that govern 
the relationship between partners, their various right and liabilities, and even the right owed to the third parties. 
There are four basic contracts that can operate on a partnership114 but these contracts do not exist simultaneously 
in one partnership contract. These contract are, the contract of amanah( trust), the contract of wakalah( agency), 
the contract of kafalah( surety) and the contract of ijarah (hire) 115.The contract of kafalah does not operate in 
 
104 Chapra, Towards a Just Monetary System (n 37). 
105 This is also called Sharikah al-a‘mal (partnership in labour or management), sharikah al-sana‘ah (partnership in crafts or art ) and sharikah 
al-taqabbul (partnership in contracting) .Abdan  is the plural of badan, which means body, and refers technically to the effort and skills made 
available by the partners. Sharikah al-abdan is not recognized by al-Shaf‘i, according to whom sharikah arises from the pooling of only 
financial resources because, as indicated above in footnoe 4, the contribution of work and skills cannot be measured precisely and it is assumed 
that all partners will contribute these equally to the partnership (see Ibn Rushd, 1960, vol. 2,p. 255) 
106 Wujuh  is the plural of wajh, which means face, and refers here to the strengths associated with a person’s own reputation, goodwill and 
credit-worthiness.Sharikah al-wujuh or credit partnership is not recognized by the Maliki and Shafi‘i schools (Ibn Rushd, 1960, p. 255). 
107 The Hanafi, the Maliki and the Hanbali schools, all recognize mufawadah partnership, with some differences.  The Hanafis require that 
there be equality of the partners in net wealth and that the entire net wealth should enter the partnership business.  The Malikis do not consider 
this to be necessary.  They require only the equality of capital contributions (see Ibn Rushd,1960,  vol. 2, pp. 252-5; and al-Sarakhsi, Al-
Mabsut, 1978,  vol. 11, p. 177) 
108 Al-Hidayah, vol. 3, p. 4; see also Majallah, Article 1335; and  Udovitch 1970,  pp. 134-5. 
109 Zuryati, Azrae and Yusoff . 
110 Chapra, Towards a Just Monetary System. 
111 Zuryati, Azrae and Yusoff . 
112 Chapra, Towards a Just Monetary System . 
113 Zuhairah Ariff Abd Ghadas, Nasarudin Abdul Rahman and Halyani Hassan, ‘“Shari’ah Corporation”: The Legal Entity of Corporation from 
the Malaysian Law and Shari’ah Perspective’ (2013) Vol. 6, No International Journal of Liability and Scientific Enquiry(IJLSE) 
<http://www.inderscience.com/jhome.php?jcode=ijlse>. 
114 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) . 
115 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.). 
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Muzaraah, Mudharabah and Musaqah116 . Whereas a contract for ijarah does not have any role in inan and 
mufawadah and therefore, it will not be discussed further here. The underlying contracts for sharikah inan are the 
contract of amanah and wakalah. 
 
An important legal effect of a contract of sharikah is the fiduciary position that the partners hold in relation to the 
partnership property and capital, whereby the exercise of necessary prudence and avoidance of harm is the 
overriding principle. This may be equivalent to the common law concept of good faith and the fiduciary duties of 
partners to each other. In Sharikah, majority of the Muslim jurists agree that it is not a binding contract, meaning 
that the partners can terminate the contract at any time they wish to. This may be quite similar to the concept of 
partnership at will under English law. Thus, it is clear that corporations under Islam require a specific legal rule 
distinct from the common law. The partnership liability derives from the fact that partnership is always a contract 
between its partners and according to this contract, the partners’ liability is unlimited as explained above.  
 
3.0 TYPES OF COMPANIES 
 
3.1 Common Law  
 
Under the common law, an incorporated company can be divided into company limited by shares, by guarantee 
or by unlimited companies. Details of each types of company are discussed in this chapter with reference to the 
Malaysia Companies Act 2016 which adopts the common law principles: 
 
i. Companies Limited by Shares 
Section 10 of Companies Act 2016, defines a company limited by shares as the liability of its members which are 
limited to the amount of any unpaid on shares held by the members. Most of the companies are limited by the 
shares held by the company's shareholders. In such a company, the shareholders' obligation is to pay the company 
for the shares they have taken in it. For example, a person puts money into a company, and in return the company 
gives it a percentage of ownership in the form of shares and therefore, the liability of a member in the company 
limited by shares to contribute to its assets upon its being wound up which does not exceed the amount, of any 
unpaid shares. However, if the shares are fully paid, no further money is payable by the shareholders. Their liability 
to the company is satisfied. In other words, the liability of the shareholder is limited to the amount they have paid, 
or they are due to pay, to provide adequate consideration for the shares that they own 
 
ii. Company Limited by Guarantee 
Company limited by guarantee is the liability of its members is limited to the amount that the member undertakes 
to contribute in the event of winding up. In this company, no shares are held by the members, hence there are no 
shareholders. Instead, the company will have “members”. The members of a company limited by guarantee are 
bound by a guarantee in the company's articles of association, which requires them to pay the company's debts up 
to a fixed sum specified in the memorandum or article of association. 
 
iii. Unlimited Companies 
An unlimited company is defined as “a company formed on the principles of having no limit placed on the liability 
of its members”.The classification of companies can further be subdivided into a private and public company. A 
company limited by shares and unlimited companies are further divided into private and public companies, 
whereas a company limited by guarantee shall only be public companies. 
 
iv. Private Company 
The function of a private company is to serve as a convenient vehicle to enable a family or small business to avail 
themselves of the advantages of a corporate entity. A private company can be used as a subsidiary in a group of 
companies to evade, as far as the law permits the stricter disclosure requirements that are obligatory for public 
companies.For a company to be registered as a private company, it must have a share capital and follow certain 
restrictions and prohibition for private companies such as restricting the right to transfer its shares117, limiting its 
members to not more than fifty members, prohibiting any invitation to the public to subscribe for any shares in or 
debentures of the company, and prohibiting any invitation to the public to deposit money with the company for a 
fixed period or payable at call whether bearing interest or not118.  
 
 
116 Muzaraah is an agreement in which one party agrees to allow a portion of his land to be used by the other in return for a part of the produce 
of the land; while Musaqah is a contract in which the owner of agricultural land shares its produce with another person in return for his services 
in irrigating the garden; and Mudharabah means a type of partnership for profit which is structured so that one partner provides capital and 
the other provides labor and expertise. Source; www.islamicfinancenews.com/glossary retrieved on 26th February 2017 
117 Section 42 (2) Companies Act 2016 
118 Section 43 of Companies Act 2016 
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v. Public company 
A public company is a company other than a private company. A public company is not affected by the restriction, 
limitations and prohibitions laid down in Section 43. In other words, a public company may offer its shares and 
debentures to members of the public.  
 
3.2  Shariah 
 
In all Islamic countries, Shariah forms the basis of the legal system. However, according to El- Saadouni, 
difference is noted between Shariah being a mere source of reference and Shariah being the law119. In the first 
category, Shariah, is the law, while in the second category, Shariah is only a reference of the law. In regard to 
company law, most of the Islamic countries have commercial civil code120. According to Cerigamic, multinational 
companies normally are more equipped in dealing with problems when governed by western legal philosophies 
and jurisprudence. However, when certain issues fall under the jurisdiction of an Islamic country they have to 
address it by using the Shariah laws121.  
 
3.3 The Company Law in Saudi Arabia 
 
The paramount body of law in the Kingdom of Saudi Arabia is the Shariah. In addition to the Shariah, Saudi 
Arabian law is also consists various form of legislation namely, Royal Orders, Royal Decrees, Council of Ministers 
Resolutions, Ministerial Resolutions and Ministerial Circulars. All the legislations are subjected and subsidiary to 
the Shariah122. In the Kingdom of Saudi Arabia,  the government attempts to harmonise the teachings of Islam 
with economic development and industrialisation by developing a legal system capable of meeting the needs of a 
modern society while remaining consistent with the principles of Islamic law123. An example of the influence of 
French law in the area of private law is the Saudi Companies Law Royal Decree No. MJ dated 22 Rabia I 1385 
(21 July 1965)124. This law adopted from the Egyptian code which was based on the French company law before 
the amendments of 24 July 1966125.  The main reference of company law in Saudi is the Kingdom of Saudi Arabia 
Companies Act (KSA) 2015126. Under the KSA, companies are referred as Sharikah which literally means a 
partnership. The term companies and Sharikah are used intermingle and the Act does not differentiate between 
companies and Sharikah.127 Under the KSA Companies Act 2015, a company is a legal entity128 but defined as “a 
contract under which two or more persons undertake to participate in an enterprise for profit, with each 
contributing a share in the form of money or services, with a view to dividing any profits (realized) or losses 
(incurred) as a result of such enterprise”129. A partner's contribution may consist of a sum of money or a capital 
asset or even services, except where the provisions of the Companies Act imply otherwise, but may not consist 
solely of the partner's reputation or influence130. Saudi law allows shareholders to agree that the profits of a 
shareholder need not reflect his ownership of the capital of the company131.  
 
3.3.1 Types of companies in KSA 
Under the KSA Companies Act 2015, there are five types of Companies132:  
 
i. Al- Sharikah al-Tadamun (General Partnerships):  
This company is similar to société en nom collectif in France, and paralel to English partnership. It is defined as 





119 El-saadouni (n 85). 
120 Shaaban (n 85). 
121 Sabina Cerimagic, ‘The Effects of Islamic Law on Business Practices’ (2010) 3 Education, Business and Society: Contemporary Middle 
Eastern Issues 40. 
122 Latham &Watkins LLP, ‘Doing Business in Saudi Arabia’ <https://www.lw.com/upload/pubContent/_pdf/pub3507_1.pdf>. 
123 Hanson (n 87). 
124 This act was repealed with the new Companies Law was enacted by Royal Decree No M3 dated 28/1/1437(10/11/2015G). It was published 
in the Official Gazzette on 22/2/1437H (4/12/2015G) and has been enforced on 2 May 2016. 
125 Hanson (n 87). 
126 The new Companies Law was enacted by Royal Decree No M3 dated 28/1/1437(10/11/2015G). It was published in the Official Gazzette 
on 22/2/1437H (4/12/2015G) and has been enforced on 2 May 2016. 
127 Refer to the Arabic version of KSA and English version of KSA in Appendix 2. 
128 Article 14 of KSA Companies Act 2015 
129 Article 2 of KSA Companies Act 2015 
130 Article 5 of KSA Companies Act 2015 
131 Article 11 of KSA Companies Act 2015 
132 Article 2 of KSA Companies Act 2015 
133 Article 17 of KSA Companies Act 2015 
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ii. Al- Sharikah al-Tawsiya al-Basitah (Limited Partnerships)/ Simple Partnership 
This company is similar to société en commandite in France and parallel to English partnership. This consists of 
at least one general partner, who is responsible to the extent of his entire fortune for the partnership’s debts, and 
at least one limited and unnamed partner who is responsible for the partnership’s debts to the extent of his interest 
in the partnership’s capital134. The law considers a general partner to be a trader and has the right to manage and 
run the partnership, which may take his name as its commercial name. A limited partner is not regarded as a trader 
and cannot manage the partnership nor add his name to its commercial name.135 He may only participate in the 
internal management within the limit prescribedin the partnership contract, while his liability is limited to his share 
in the partnership capital136. 
 
iii. Al-Sharikah al- Mahasa (Joint venture): 
This company is similar to société en participations in France and parallel with joint venture contract under the 
English Law. Under the KSA Companies Act 2015, Sharikat al-Mahasa is a company without legal personality137. 
It may be formed without that formation being publicised. It is an association of which third parties are not aware 
and which neither enjoys a juristic personality nor is subject to the publication formalities138. 
 
iv. Al-Sharikah al- Musahama (Joint stock company) 
This company is similar to société anonyme in France, and equivalent to Joint stock company under English Law. 
Sharikat al musahama is defined as a company capital divided into negotiable shares of equal value. Its members 
(whose number shall not be less than five) are responsible only to the extent of the value of their shares139. 
 
v. Al-Sharikah Dhat Mas’uliyya al-Mahdudah (Limited Liability Companies) 
This company is similar société à responsibilité limitée in France and equivalent to English law limited liability 
companies. Under the KSA Companies Act 2015, the sharikah is defines as a partnership consisting consisting of 
two or more partners but must be less than 50. All the partners are responsible for the debts of the partnership to 




Based on the above discussion, it is observed that the differences between a corporation under the common law 
and Shariah arise mainly due to the different sources of law. A corporation under the common law exists from the 
effect of registration under the Companies Act whereas under the Shariah, the existence of a corporation or any 
business entity is based on the contract of musharakah. In Shariah, the objective of conducting business must also 
be based on the principle of Maqasid al-Shariah is very important since, it was aim to protect the interest of the 
society and to prevent any harms. The Maqasid Shariah should be the basis of business framework in order to 
achieve the real wellbeing of the society. The application of Maqasid Shariah in business framework represent the 
level of taqwa to Allah because  wealth is a trust form God and needs to be developed and used honestly for 
removing poverty, fulfilling the needs of all and promoting equitable distribution of income and wealth. Its 
acquisition as well as use needs to be predominantly for the purpose of realizing the maqasid. This is where faith 
plays an important role through its values and its motivating system. Without the values that faith provides, it 
would then promote corruptness, imbalances and excesses, which could ultimately reduce the well-being of most 
members of both the present and future generations. Thus, it is important to highlight that; all business activity 
should be carried out based on sincerity and piety in the light of Maqasid al-Shariah. 
The second observation in regard the differences between a corporation under the  common law and the Shariah 
is that a corporation under the common law is based on the doctrine of body corporate which entails them some 
special attributes as an artificial person separated from its founder. Whereas, under Shariah, there is no concept of 
corporation as defined by the Common Law. The existence and validity of Shariah business structure is mainly 
based upon contractual principles between person (partnership) with the underlying contract of wakalah or 
kafalah. In many Islamic countries, the concept of sharikah ‘inan had been used by Shariah scholars to define a 
companies. Various type of Sharikah are reflected to a company under common law such as sharikah al-tawsiyyah 
al- basitah for company limited by guarantee, sharikah al-musahamah, sharikah al-tawsiyyah bil-asham and 
sharikah zatul mas’uliyyah al-mahdudah for company limited by share141.  According to Yousef Ahmad Al-
Kasem, some scholars have tried to connect each Sharikah type stipulated by the Saudi law to one and more 
 
134 Articles 38 of KSA Companies Act 2015 
135 Article 39 of  KSA Companies Act 2015 
136 Article 40 of  KSA Companies Act 2015 
137 Article 43 of  KSA Companies Act 2015 
138 Article 43 of  KSA Companies Act 2015 
139 Article 52 of  KSA Companies Act 2015 
140 Article 151 of KSA Companies Act 2015 
141 Zuryati, Azrae and Yusoff (n 25). 
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categories of Sharikah as introduced by Muslim Jurists. This results in these five types matching the Sharikah as 
defined in the Islamic law and hence being accepted by Islamic jurisprudence142. The Arab countries believe that 
a corporation is a kind of contract between shareholders or a sharikah because it is a relationship between the 
parties in sharing of the profit of the business. In Egypt, Syria, Libya, Lebanon, and other Middle East countries 
such as Qatar and Kingdom of Saudi Arabia, sharikah is a contract (‘aqd) whether or not the sharikah enjoys a 
legal personality 143 . As mentioned by Imran, this arise because, most scholars have worked under a false 
assumption committed by the Egyptian law which assumes that a corporation is a contract, and this notion 
consequently led many scholars, and even the Islamic Fiqh Academy, to apply the principles of partnership and 
even co-ownership to institutions that are really corporations with an independent legal personality, simply 




The corporation under common law was based on the doctrine of body corporate as an artificial person while 
under the Shariah it is based on sharikah or partnership. Thus, it shows that there is dissimilarity in the concept of 
corporation between common law and shariah. From the existence a corporation does not fulfil the conditions of 
a contract of partnership. A partnership is always a contract between the partners or it is the relationship that arises 
from such a contract. The existence of the corporation depends upon the charter granted by the state, and it is not 
a contract between the shareholders nor is it the result of a contract between the shareholders or between the 
promoters144.It appears that in the Islamic countries, the term sharikah is used interchangeably between partnership 
and company. It is suggested that, the use terminology be more precise in order to clarify the concepts. Using 
different terms would not resolve the issue of the nature of corporations. It may thus be concluded that the regime 
applicable to the partnerships in Shariah cannot be applied to corporations, which should have their own regime. 
The word Sharikah as used in fiqh in the sense of a contract cannot be applied to the corporation that enjoys a 
legal personality of its own, just as the word “partnership” used in English law cannot be applied to corporation. 
Neither does the meaning of the word Sharikah in Fiqh (mixing of shares, and the contract between the partners) 
applies to a corporation145.  
 
As a conclusion, the closest framework that can be suggested for a Shariah compliant corporation is a partnership 
with a status of a body corporate. Such business structure shall have both features of partnerships and company.  
The entity will have all attributes of a body corporate, namely, separate legal entity, limited liability, perpetual 
succession and legal entity yet at the same time retaining the internal flexibility of a partnership which is based 




142 El-saadouni (n 85). 
143 Nyazee, Islamic Law of Business Organization : Corporation (n 8). 
144 Hafeez (n 32). 
145 Susamto (n 43). 
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Abstract   
 
The legal concept of group of companies under common law lies on the ownership structure between the holding 
and subsidiaries. The holding company generally has majority ownership of the subsidiaries and has a controlling 
interest in the latter. Under Shariah, there is no concept of corporation but sharikah is often used to define types 
of companies as practiced in Islamic countries. It is interesting to see that the concept of group of companies are 
also practised in the Islamic countries under the structure of sharikah. 
 
This article discusses the legal concept of group of companies under both the common law and Shariah. Special 
reference is made to Malaysian company law as a sample of the common law and to the Qatar company law as a 
sample for the Shariah. The discussion is important since the existing practises in Islamic countries are to apply 
the common law concept of group of companies and this may lead to confusing outcomes. This article adopts the 
doctrinal analysis research methodology. Findings of the article highlight that the concept of group of companies 
under common law cannot be directly applied in sharikah due to the different legal structures.   
 
Keywords: Group of Companies, Sharikah, Common Law, Shariah 
 
 
1.0 INTRODUCTION  
 
A company is a modern business organization that operates as an artificial legal entity distinct from its members. 
It may own assets under its own name. The company may incorporate or own shares in another company(Mohd 
Sulaiman & Othman, 2018). This concept often refers to corporate group of companies. A corporate group pertains 
to a company holding shares of other companies where its shares could also be held by another company. In 
Walker v Winborne (1976) 137 CLR 1, Mason J held that the term ‘corporate group’ basically applies to a number 
of companies which are associated by common or interlocking shareholdings, allied or unified control or capacity 
or control. The concept of group of companies consists of a relationship between holding or parent and its 
subsidiaries or affiliates with different amount of shareholding ownership and control.  
 
In Malaysia, this corporate group concept is mainly derived from common law as envisaged under the Companies 
Act 2016 (“CA 2016”). Interestingly, the same concept has been applied and adopted in other Islamic countries. 
The difference is that these Islamic countries define the concept of corporation and its corporate group as 
partnership which likely resembles the traditional concept of sharikah under Shariah. Generally, although the 
current corporate group structure is non-existent under Shariah, numerous contemporary Muslim scholars 
discussed and viewed that such concept is not unfamiliar to the concept of sharikah under Shariah. However some 
of them disagree and refute that the concept is not amount to sharikah due to their different concept and structures 
altogether.  
 
This article aims to discuss the legal concept of group of companies under both the common law and Shariah. 
Special reference is made to Malaysian company law as a sample of the common law and to the Qatar company 
law as a sample for the Shariah. The discussion is important since the existing practises in Islamic countries apply 
the common law concept of group of companies under the definition of sharikah and this may lead to confusing 
outcomes. This article adopts the doctrinal analysis research methodology. 
 
2.0 CORPORATION AND ITS LEGAL ATTRIBUTES UNDER COMMON LAW 
 
A company is an artificial legal person. Upon its incorporation, it comes into existence as a separate legal entity 
being distinct from its members and officers. This principle was firmly established in the classical legal case of 
Salomon v Salomon & Co Ltd (1897) (Meng, 2017). In this case, the court held that Salomon’s company is a 
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separate legal person distinct from Mr. Salomon and other shareholders upon incorporation. In general, under 
common law, the doctrine of corporate personality regards a corporation as separate legal personality having 
assigned with a few legal characteristics such as to own its assets and incur its liabilities, be perpetually immortal, 
to hold property under its name, has right to sue and to be sued and others (Murali & R, 2018). Extensively, this 
concept has also been applied to group of companies which have been dominating the whole corporate legal system 
and corporate governance around the world (Lipton, 2014).  
 
3.0 LEGAL CONCEPT OF GROUP OF COMPANIES UNDER COMMON LAW AND MALAYSIA 
LAW 
 
3.1 Definition of group of companies 
 
According to Rachagan, the term ‘group’ used with reference to companies in company law refers to corporations 
or companies that are related to each other. Related companies are those which have a holding subsidiary 
relationship between themselves (Rachagan et al., 2010). Petrin and Choudhury defined corporate group as 
‘business enterprise or firms that order their operation using a structure involving parent companies and 
subsidiaries’ (Petrin & Choudhury, 2018, p. 2). A tenet conception of corporate group is one that consists of 
several companies related through controlling shareholdings through majority and minority shareholdings. It may 
happen without shareholdings such as control from family ownership or significant influence through common 
management or works (Petrin & Choudhury, 2018).  
 
It is highlighted that the classification of these group of companies is material for accounting and regulatory 
purposes. From the former, it aims for preparing consolidated accounts in that the directors of holding company 
are obliged to report state of affairs of the holding and its subsidiaries. For the latter, it purports to prohibit certain 
dealing and transactions among themselves (Rachagan et al., 2010).    
 
3.2 Group of companies under CA 2016 
 
Under Section 4(1) of the CA 2016, a company is a subsidiary of another company (holding company) if (a) the 
holding company (i) controls the composition of the board of directors of the subsidiary company or; (ii) controls 
more than half of the voting powers of the subsidiary company or (iii) holds more than half of the issued share 
capital of the subsidiary company, excluding any preference shares; or (b) the corporation  is a subsidiary of 
another company which is also the holding company’s subsidiary. Section 4(2) explains that the composition of a 
corporation’s board of directors shall be deemed to be controlled by another corporation if that other corporations 
can appoint or remove all or a majority of the directors. Furthermore, it mentions that the holding company shall 
be deemed to have the power to make such an appointment if (a) a person cannot be appointed as a director without 
the exercise of such a power in his favour by that other corporation or (b) a person’s appointment as a director 
follows necessarily from his being as a director or other officer of that corporation.  
 
Next, Section 5 of the CA 2016 stipulates a corporation as an  ultimate holding company of another corporation if 
(a) the other corporation is a subsidiary of the corporation; and (b) the corporation is not itself a subsidiary of any 
corporation. Section 6 also defines a wholly-owned subsidiary corporation of another corporation if it has no 
members except (a) that other corporation or its nominee or (b) a wholly owned subsidiary of that other corporation 
or its nominee. Section 7 mentions that a corporation is deemed to be related to each other if (a) it is the holding 
company of another corporation; (b) it is a subsidiary of another corporation; or (c) it is a subsidiary of the holding 
company of other corporation. Section 6 impliedly governs affiliates companies such as associates and sisters 
whereby their shareholding ownership are below fifty percent of parent-subsidiary shareholding ownership. For 
instance, under the Malaysian Accounting Standard Board Standard (MASB) No 12 (Investments in Associates), 
an associate company is en enterprise in which the investor has significant influence that is neither the latter’s 
subsidiary. Significant influence is defined as the investor who holds at least twenty percent or more of voting 
powers of the associate company (MASB Standard 12 Investments in Associates, 2000) 
 
3.3 Legal attributes of group of companies  
 
According to Mohd Sulaiman and Othman, the application of the doctrine of separate legal entity entails that a 
company may incorporate another company under the formation of related bodies corporate or group of 
companies. In other words, regardless of the relationship between parent and subsidiaries or affiliates with majority 
shareholding ownership, voting block or control, by virtue of such legal doctrine, they are regarded as a separate 
legal entity distinct from each other. The implications of applying this doctrine into these corporate structures are 
that they must be treated as separate entities even though the subsidiary is wholly owned by its parent, the 
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subsidiary’s profit does not belong to its parent for the purpose of declaring its dividend, and even though both 
subsidiary and parent share the same directors (Mohd Sulaiman & Othman, 2018). In the case of People’s 
Insurance Co (M) Sdn Bhd v People’s Insurance Co Ltd [1986] 1 MLJ 68, the court held that the plaintiff, the 
subsidiary of the defendant, failed to claim against its own parent company for shortfall of policy claim although 
the plaintiff’s directors who were also the senior officers of the defendant resolved that the defendant would 
guarantee such shortfall. Since both are treated as separate entities, the officers of the parent sitting on the board 
of the subsidiary are not representatives of the parent but rather the agent of the subsidiary itself. 
 
Alongside the principle of separate legal entity, limited liability is the main feature underpinning the corporate 
structure. The main idea of having limited liability for corporation is highlighted by the Court of Appeal in Zamri 
Bin Arshad & 20 Others v. Misc Intergrated Logistics Sdn Bhd [2018] 1 LNS 1103 which  referred to the principle 
in Abdul Aziz bin Atan v Ladang Rengo Malay Estate Sdn Bhd ruling that the whole purpose of forming a limited 
company is to enable the shareholders having their hands in the management of the business without incurring the 
risk of being unlimited liability for the debts of the company. According to Lipton, the principle of separate legal 
entity and limited liability as early introduced in Salamon’s case was applied in the context of holding and 
subsidiary companies by the old case of The Gramophone and Typewriter Ltd v Stanley [1908] 2 KB 89. (Lipton, 
2014) In this case, Walton J held that by applying the principle in Salomon, the business of German company is 
not the business of its parent English Company even though the latter held all shares in the former. Such all shares 
held by the parent over its subsidiary does not make the German company a mere alias, or a trustee, or an agent 
for the English company or for the shareholders in the English company.  
 
In corporate groups, limited liability applies where the creditors of the subsidiaries cannot sue their parent 
company in the event the former fails to satisfy their debts. Thus, the parent may not incur its subsidiaries’ 
liabilities except for the unpaid investment. However, such general principle may be circumvented by adopting 
the lifting corporate veil principle. Levenberg asserted that the English courts may lift veil in the context of 
corporate groups as sought by the shareholders themselves voluntarily on the basis of agency principle, single 
economic entity principle and the partnership substance in their internal relationships (Levenberg, 2019).  
 
Firstly, the presence of an agency relationship between the holding company and its subsidiary can be a basis for 
the corporate veil to be lifted. (Mohd Sulaiman & Othman, 2018).  The consequence of adopting this principle 
into this corporate group is that the acts, liabilities or assets of the subsidiary as a agent are attributed to its parent 
as the principal or controller (Lipton, 2014). This agency principles was applied in Smith, Stones and Knight Ltd 
v Birmingham Corporation [1939] 4 All ER 116. The local council sought a compulsory land acquisition over the 
land occupied by the subsidiary. The local council argued that the compensation was only made by the subsidiary 
as the occupier not the parent unless it could prove that the subsidiary was carrying business as agent of the parent. 
The court held that the parent company can claim compensation as owner-occupier because the subsidiary was in 
fact carrying on business as its agent. In arriving the decision, the court laid down six guidelines to determine the 
existence of agency relationship between the holding company and its subsidiary which are as follows: 
 
(1) Were the profits of the subsidiary treated as the holding company’s profits;  
(2) Were the persons appointed to manage the subsidiary’s business appointed by the holding company;  
(3) Was the holding company the head and brain of the business;  
(4) Did the holding company govern the business, decide what should be done and what capital should be 
embarked on the venture;  
(5) Did the subsidiary make its profits by its skill and direction; and  
(6) Was the holding company in effectual and constant control.         
 
Secondly, for single economic entity, Dix asserted that it is different from legal entity in a sense that it does not 
have corporate charter but rather an option of economic management. The economic entity renders a joint and 
merger of activity (unity of life) in reaching the common undertaking, endeavour or enterprises (Dix, 1953). The 
application of this theory was made in DHN Food Distributors Ltd v Tower Hamlet London Borough Council 
[1976] 3 All ER 462. The Court of Appeal held that the companies operated as one single economic unit and the 
veil should be lifted to allow for compensation for loss of business to be paid by the local council to the holding 
and its subsidiaries. It found that there was utter identity and community of interest between these companies, 
because the directors were the same persons, the subsidiaries were wholly owned, they had no separate business 
and they had no creditors other than the holding company. In Hotel Jaya Puri Bhd v National Union of Hotel, Bar 
and Restaurant Workers [1980] 1 MLJ 109, the court held that both hotel and restaurant were in reality one 
enterprise under a single economic unit. The fact that the workers who were retrenched by the restaurant were the 
employees of the hotel by which the restaurant business was carried on the premises belonging to the hotel. There 
was a presence of functional integrality and unity of establishment between the hotel and the restaurant. Being one 
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integral whole, single-management unit and sharing of the same managing director and senior officers strongly 
indicate their single economic unit. However, some cases disagree with this approach which contradict the tenet 
principle of company law. In Ord v Belhaven Pubs Ltd [1998] 2 BCLC 447  the court held that simply looking to 
the economic unit, to disregard the distinction between the legal entities that were involved and then to say: since 
the company cannot pay, the shareholders who are the people financially interested should be made to pay instead. 
That of course is radically at odds with the whole concept of corporate personality and limited liability.” In Adams 
v Cape Industries PLC, the Court of Appeal refused to consider the companies within the Cape group as a single 
economic unit nor to lift the corporate veil despite the high degree of control exercised by the parent company 
over the subsidiary. The economic inter-relationship of the corporate groups did not justify the veil piercing and 
therein departing from the Salomon principle.    
 
4.0 CONCEPT OF SHARIKAH UNDER SHARIAH 
 
The Islamic law acknowledges a wide form of business structures for multiple purposes such as commercial 
trading, investment, profit-driven and the like (Abd Ghadas & Engku Ali, 2012). One of the structures recognized 
is known as sharikah/shirkah or musharakah. Literally, sharikah denotes mingling or merging (mukhalatah). 
Jurists defined it as becoming merged (ikhtilat) which means “blending one of two properties (mal) with other in 
a way that the two cannot be differentiated one from the other”(Sadique, 2009, p. 4). 
 
The definition of sharikah differs from one the Islamic school of thought (madhab) to another. As explained by 
Sadique (2009, pp.5-7) Hanafi jurists define sharikah as “a contract between two partners in the capital (asl) as 
well as the profit (ribh)”. Maliki jurists define sharikah as “permission (granted) to each other to transact while 
retaining the right with each”. According to Shafie jurists, sharikah is “every right (haq) established between two 
or more (parties) in common (a’la al-shuyu’)”. Shuyu’ connotes the indistinguishable nature of the portion between 
partners, which signifies their joint and common entitlement to a subject matter. Hanbali jurists defined sharikah 
as “joining together in entitlement (istihqaq) or (the right of) transaction (tasarruf)”. 
 
The definitions above addressed three aspects. Firstly, sharikah is essentially a contract between -at least- two or 
more parties. Secondly, it authorizes the partners to transact with the capital or partnership property. Thirdly, the 
element of profit-sharing as enunciated by the Hanafi jurists. All these three aspects are material for formulating 
elements (arkan) of a valid sharikah contract found in the scholars’ traditional fiqh literatures (Abd Ghadas & 
Engku Ali, 2012). 
 
There are various types of sharikah under Shariah. According to Nyazee, it is generally divided into two categories 
namely sharikah al-mlik and sharikah al-aqd. The former pertains to co-ownership by number of persons of an 
ascertained property (`ayn) or debt (dayn) arising through inheritance, exchange (bai’) or other means. The word 
`ayn here refers to joint and exclusive ownership of two or more persons resulting from one of the causes of 
ownership, or by the mixing (khalt) of their property in a manner that does not accept distinction or separation 
(Nyazee, 2006). For sharikah al-aqd, it means a partnership contract between two or more partners. It is mainly 
divided into five basic categories namely limited partnership (sharikah al-inan), equal partnership (sharikah al-
mufawadhah), labor partnership (sharikah al-abdan), reputation partnership (sharikah al-wujuh) and lastly al-
mudharabah or partnership between capital provider (rabbul mal) and entrepreneur (mudharib). (Nyazee, 2006) 
Despite differences between sharikah al-milk and sharikah al-aqd, there is no disagreement between the scholars 
that co-ownership is a consequence of sharikah al-aqd (Nyazee, 2010).  
 
The primary purpose of the contract of sharikah is the sharing of profits. In addition, agency (wakalah) contract 
is among the basic underlying contracts in sharikah (Nyazee, 2010). Thus the agent can do almost anything that 
the principal would be permitted to do himself. A partner as an agent has all the powers, unless expressly restricted 
of the principal. Besides, the principal is bound by all these acts as regards third parties. (Nyazee, 2010). On this 
basis, among the conditions of the subject matter of wakalah is that it is owned by the principal or otherwise he 
cannot delegate such disposition to the agent (Al-Zaa’mtari, 2012).  
 
It is also recorded that according to several Hanafi scholars, a partner in sharikah al-mufawadhah can enter into 
sharikah al-inan with a third party. As such, sharikah al-inan will constitute a branch (fur’) of sharikah al-
mufawadhah similarly to a situation where a partner of sharikah can enter into al-mudharabah with third party 
(Wizarah Al-Awqaf wa Al-Shuun Al-Islamiyyah Kuwait, 1992). According to Hujailani, in relation to the issue 
of a person entering into al-mudharabah with a third party using the sharikah’s property, he preferred the view of 
some Maliki and Hanbali scholars who asserted that such partner may enter into al-mudharabah subject to his 
partner’s consent in the sharikah. The same view applies to participation of a partner of al-mudharabah into 
another al-mudharabah with the third party which requires his co-partner’s consent (Al-Hujailani, 2002). Apart 
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from them, Al-Khalil also recorded views of some traditional scholars that it is permissible to combine sharikah 
al-inan with al-mudharabah (Al-Khalil, 2002).  
 
5.0 RECOGNITION OF CORPORATION AND GROUP OF COMPANIES BY CONTEMPORARY 
MUSLIM SCHOLARS UNDER THE PURVIEW OF SHARIKAH 
 
5.1 Recognition of joint-stock company (sharikah al-musahamah) under Shariah 
The contemporary Muslim scholars generally disputed on the permissibility of a modern corporation or sharikah 
al-musahamah under Shariah since it is not similar to the classical sharikah as explained above. Some scholars 
such as Abduh and Al-Nabhani argued that it is not accepted entirely since its structures are originated from 
western capitalist system which contradict with sharikah principles (Nyazee, 2010). Their main arguments are 
that it lacks offer and acceptance since it can be structured by one member. Meanwhile, majority of the 
contemporary scholars such as Al-Khafif, Al-Zuhaili Al-Khayyat, Al-Baqmi and others accept sharikah al-
musahamah under the purview of sharikah al-i’nan or sharikah al-milk or al-mudharabah and directly apply all 
these sharikah principles into the former (Al-Khalil, 2002). They rebutted the first view earlier by arguing that the 
offer and acceptance are fulfilled when the members agree to enter into the sharikah al-musahamah. In addition, 
it is argued that the board of directors are considered as an agent for their shareholders who run the company on 
their behalf (Al-Qarahdaghi, 2007). The same approach is addressed in the Shariah Standards No. 12: Sharikah 
(Musharakah) and Modern Corporations of the Accounting and Auditing Organization for Islamic Financial 
Institution (AAOIFI) where Article 4/1/1/1 states that sharikah al-musahamah takes the ruling of sharikah al-inan 
(AAOIFI, 2015).   
 
Nonetheless, there are some contemporary scholars who have recently criticized this majority’s view. Firstly, El-
Gari argued that both sharikah al-musahamah and sharikah are greatly different in several aspects. For instance, 
the Arabic word ‘sharikah’, which means participation closely associated to the classical understanding of 
sharikah under Shariah, does not match with the literal meaning of corporation under common law. The latter is 
rather a separate legal entity distinct from its members. Secondly, the element of participation among the partners 
which is substantial to a valid sharikah is not required for the corporation since it can subsist with even one 
member. Hence, sharikah al-musahamah is not similar to sharikah from its literal meaning until the inner features 
counterpart as the former is originated from the western concept unfamiliar to the concept of sharikah under 
Shariah (El-Gari, 2015b). This is closely followed by Nur who viewed that sharikah al-musahamah is dissimilar 
to any type of sharikah under Shariah such as sharikah al-inan and al-mudharabah since the former is a separate 
legal artificial personality distinct from its own members by which such features does not in fact exist in all these 
types of sharikah (Muhammad Nur, 2019). For Al-Mansur, sharikah al-musahamah is mainly originated from 
western conventional legal system under the name of corporation that completely diverges from partnership. 
Sharikah under Shariah closely resembles partnership under common law although the Arabic dictionary does not 
differentiate between these two entities. This is parallel to the Arab law whereby it does not differentiate between 
aggregate entity and legal entity separately (Haikal, 2019). According to Nyazee, the existing legal structure of 
corporation must be modified in order to comply with sharikah principles and other Shariah principles as well 
such as revenue is upon liability assumption (al-kharaj bi al-dhaman), prohibition of usury (riba) and etc (Nyazee, 
2010).    
 
5.2 Recognition of holding company (sharikah al-qabidhah) under Shariah 
 
Similarly, alongside the above discussion, the contemporary scholars also discussed the concept of sharikah al-
qabidhah from Shariah perspective. Firstly, according to Al-Khayyat, incorporation of holding company is 
permissible based on the principles of Shariah among others is consent which Allah says: “Do not consume one 
another's wealth unjustly but only [in lawful] business by mutual consent” (Al-Nisa; 29) as well as a maxim: 
“sharikah is contracted based on the customary practice of traders”. He further mentioned that the classical 
scholars discussed the creation of sharikah al-inan or al-mudharabah as a subsidiary of al-mufawadhah. In 
addition Shariah does not prohibit parent company to own shares in its subsidiary so long it is based upon consent 
of all shareholders, does not affect other stakeholders dealing with the said company and ascertains the interest of 
such incorporation (Al-Khayyat, 2004). According to Abu Ghuddah, sharikah al-qabidhah takes similarly the 
ruling of sharikah al-musahamah which resembles sharikah al-inan. In fact all modern corporations do not fall 
apart from the Shariah principles of sharikah which is based upon wakalah contract (Abu Ghuddah, 2004). Al-
Soifi also takes the same view that sharikah al-qabidhah resembles sharikah al-inan (Al-Soifi, 2006). However, 
Sano refuted that it is unnecessary to equate both sharikah al-musahamah and sharikah al-qabidhah with any 
types of sharikah under Shariah since both are greatly different in terms of its natures and essences. In fact, it is 
necessary to look them from other aspects such as whether sharikah al-qabidhah fulfils the general pillars, 
conditions of contracts and sharikah and complies with all Shariah principles of transactions (Sano, 2004).  
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According to El-Gari, among the essential features that mainly distinguish sharikah al-musahamah from sharikah 
al-inan is the separation of liabilities between the holding and its subsidiaries. Even though the latter wholly owns 
the latter, both are regarded as separate legal entities and hence they do not incur liability to each other. Indeed, 
upon incorporation of subsidiaries, they remain separated from its holding despite they share similar directors, 
members or financial accounts (El-Gari, 2015b).  
 
In addition, several scholars also discussed the concept of control in corporate groups particularly on whether such 
control would affect the independency of their existences and therein apply the principle of sharikah in certain 
situations from Shariah perspective. According to Bakar, the causal attribute in determining Shariah rulings in 
certain transactions between corporate groups under Shariah is the shareholding ownership leading to control. 
Control is the attribute that gives effect to the Shariah ruling in certain transactions between parent and its 
subsidiaries not the concept of separate legal entity and limited liability. In this regard, the parent cannot guarantee 
the capital amount of its subsidiary as capital guarantee under sharikah, is not allowed (Bakar, 2007). For El-Gari, 
what matters in the relationship between corporate groups inter se is the management not the shareholding 
ownership (El-Gari, 2015a). According to Al-Qarahdaghi, although both parent and subsidiaries are considered as 
strangers due to the legal features of separate legal personality and limited liability, if the ownership of parent in 
the subsidiary is one hundred percent, the former is prohibited to provide guarantee to the latter (Al-Qarahdaghi, 
2007).            
 
6.0 LEGAL CONCEPT OF CORPORATION AND ITS CORPORATE GROUPS IN QATAR 
COMPANY LAW 
 
The matters and affairs of business organization in Qatar is governed under its company law statute, namely the 
Commercial Company Law No. 11 of 2015 (“Law”) which was revised in 2015. Article 2 of the Law states that a 
commercial company is an agreement under which two or more natural or legal persons commit to contribute to a 
profit-generating project, by way of providing capital or work and sharing the profit generated or loss sustained 
from the project. Next, holding companies are governed under Chapter 9 of the Law. Article 264 defines holding 
company as a shareholding company or a limited liability company that financially and administratively controls 
a company or other companies affiliated to it by owning at least (51%) of the shares or stocks of such companies, 
whether they are shareholding companies or a limited liability companies. Article 267 of the Law provides that: 
The objects of a holding company shall be as follows: 
 
1- Participating in the management of its affiliates or companies in which it participates. 
2- Investing its money in shares, bonds and securities. 
3- Providing the necessary support for its affiliates. 
4- Owning intellectual property rights, including patent rights, trademarks, industrial models, royalties and other 
moral rights, and utilising and licensing them for the affiliates or third parties whether inside or outside the State. 
5- Owning movables and real estate required for carrying out its business within the limits permitted by law. 
 
Article 269 enunciates that a holding company shall take the necessary actions to ensure that its affiliates are 
maintaining the accounts that enable the members of the board of directors or the managers of the holding company 
to verify the financial statements and the profit and loss account have been completed in accordance with the 
provisions of this law. The holding company shall, at the end of each financial year, set up a consolidated balance 
sheet, profit and loss account and cash flows for itself and all of its affiliates, and shall present them to the general 
assembly in addition to clarifications and details relating to them according to internationally accepted accounting 
and audit practices and standards. Article 270 stipulates that this holding company applies to both kinds of 
sharikah namely sharikah al-musahamah and limited liability company (sharikah dzat al-masuliyyah al-
mahdudah).  
 
7.0 OBSERVATION  
 
It is observed from the above discussions that the group of companies strictly remains as a separate legal entity 
distinct from its members be them individually or corporations and hence, their liabilities are separated by way of 
limited liability principle. The relationship between a parent and its subsidiaries or affiliates renders different legal 
entities altogether despite they relate to each other by way of shareholding ownership and controlling interest 
structures. In fact, mere ownership of shares is not sufficient to constitute these group of companies as a single 
economic entity. By virtue of these fundamental legal principles, creditors of a subsidiary cannot sue its parent 
should the former fail to satisfy their debt claims. However, this may only be done so by the court in lifting their 
corporate veils to burden the subsidiary’s debt claim by the creditors on its parent or vice versa provided that the 
litigants could prove their corporate managements and internal affairs are practically run within a single economic 
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unit by way of partnership, or the subsidiary acts as an agent on behalf of the parent as its principal through agency 
relationship. The case of DHN Food Distributors Ltd v Tower Hamlet London Borough Council proves this 
concept where the group of companies were held as an economic unit entity by way of partnership. This is however 
distinguished by Adams v Cape Industries PLC where merely invoking the single economic unit will breach the 
fundamental principle of separate legal personality of company within its corporate group. This apparently shows 
that corporation will never be considered as a partnership or aggregate of individuals since both are different 
entities under the common law. 
 
Sharikah on the other hand is an aggregate of individuals between its partners. Their relationship remains 
contractual rather than statutory. The sharikah is built upon wakalah contract between the members whereby they 
represent themselves as a single entity in acting on their respective behalf in any act, business, transaction or 
management. There is basically no separation between ownership and management control since they are given 
equal rights and entitled to participate in the business management. Nonetheless, such separation may occur in al-
mudharabah contract except that the latter does not divide between both ownership and control because any act, 
conduct or decision making in the business performed by the mudharib must be subjected to the rabbul mal’s 
consent since he is the capital provider of the al-mudharabah. This is different from corporation where the capital 
belongs to the company and the board of directors can decide whatever they wish for such capital even though 
such action would affect the shareholders’ consent. In addition the partners typically share in capital, profit, assets 
and liabilities respectively. This is obviously justifiable since it does not have separate legal personality distinct 
from them. Indeed, they will be collectively entitled for any interests and jointly and severally liable for any 
liabilities in the sharikah entity.  
 
Generally, the recognition of sharikah al-musahamah as well as sharikah al-qabidhah under the Shariah concept 
of sharikah by the contemporary Muslim scholars would be inaccurate since both corporation and sharikah are 
different in terms of definition, attributes, purposes and structures. In addition, the application of sharikah 
principles into these conventional corporate structures, particularly those registered under the CA 2016 would lead 
to confusing results since under the common law, group of companies is always regarded as separate legal entities 
distinct from its corporate members by way of limited liability. Meanwhile, sharikah under Shariah is always a 
contractual partnership agreement between its partners who share joint rights, liabilities and responsibilities in the 
sharikah entity. Basically from Shariah perspective, there is no concept of corporate group in sharikah since the 
latter’s fundamental is always contractual rather than the corporate form of legal personality. Moreover, the 
concept of subsidiary in sharikah differs from the concept in common law. This is supported by Al-Qarahdaghi’s 
view that the branches of sharikah differs from the concept of subsidiary under common law in that the former 
lacks legal personality and still originated from original sharikah (Al-Qarahdaghi, 2007). The study observes that 
at the very least sharikah is parallel to agency-relationship and single economic unit as among the grounds for veil 
piercing of the corporate groups. Be that as it may, such concept is an exception to the general rule of limited 
liability whereas the court would only apply it based on factual circumstances of each case and its merits. Several 
scholars attempted to argue that majority control in the management by of way fifty-percent shareholding 
ownership would suffice to constitute both parent and its subsidiary as a related parties or single entity under 
sharikah and hence must observe the sharikah principles for example the parent cannot guarantee the subsidiary’s 
capital based on sharikah principle. However, the study observes that they did not address whether this view would 
impliedly apply to the parent’s liability against the subsidiary’s debts as would happen in veil piercing. This is 
addressed by El-Saadouni who viewed that decisive influence would be suffice to attribute the parent’s liability to 
the subsidiary’s debts if the former exercised such control (El-Saadouni, 2013).      
 
Under the Qatar company law, a corporation is defined as an agreement between two or more members in share 
of capital and profit which constitute a sharikah. Interestingly, the concept of holding company and its subsidiaries 
is more structured in such a way that resemble partnership. This is proved by its several provisions which clearly 
state that a holding company can participate in the subsidiary’s management and can own assets in the latter. This 
is likely parallel to the definition of shares given under Article 3/1, Shariah Standards No. 21: Financial Paper 
(Shares and Bonds) of AAOIFI which states that “share represents an undivided share in the capital of a 
corporation, just as it represents an undivided share in its assets and the rights associated with it upon conversion 
of the capital into tangible things, benefits, debts and so on” (AAOIFI, 2015), applicable to both corporation and 
corporate group level. This definition is given mainly because the contemporary Muslim scholars equate 
corporation with sharikah al-inan as highlighted above. Having said that, such definition is inconsistent with the 
legal definition of shares of corporation under the common law whereby Farwell J held in Borland’s Trustee v 
Steel Brothers & Co Ltd [1901] 1 Ch 279 that shares is the interest of the shareholder in the company measured 
by a sum of money and made up of various rights contained in the contract. In Public Bank Bhd v. New Age Digital 
Print Sdn Bhd & Anor [2019] 5 CLJ 1, Rohana Yusuf FCJ held that by virtue of separate legal entity and limited 
liability, the shareholders do not have any legal and equitable rights over the corporation’s assets.          





This study attempts to highlight that any group of companies registered under the CA 2016 conducting Shariah 
compliant business activities should adhere to the principles of sharikah for their corporate business compositions 
and not the other way around. This is because Shariah highly emphasizes on the contractual agreement between 
the partners rather than the legal structure of business entity like corporation that is originally conventional in 
ensuring its compliance to the Shariah principles relating to business organization like sharikah. At the very least, 
the contemporary Muslim scholars had significantly attempted to discuss the concept of group of companies under 
the category of sharikah from Shariah perspectives. However, such discussion still remains superficial which 
requires more scrutiny to the legal structure of group of companies for further deliberation from Shariah 
perspectives. In developing the legal framework for Shariah compliant group of companies in Malaysia, reference 
to the corporate organisation of sharikah in the Qatar company law is essential which aims to review on to the 
extent the concept of sharikah is applied into the legal structure of group of companies. This would be a good 
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The aim of this empirical study is to investigate the impact of intellectual capital (IC) on the financial performance 
of shariah compliant construction firms listed on Bursa Malaysia Berhad. This study quantity IC by the value 
added Intellectual coefficient model. A regression analysis was applied to evaluate the impact of IC on financial 
performance.  Panel data from 40 Shariah compliant construction companies in Malaysia were analyzed for 
duration of 5 years (2014-2018). Nevertheless, the results do not support the hypothesis that IC has significant 
impact on the financial performance of shariah compliant construction firms. This indicate financial performance 
of  Shari’ah compliant construction firms in Malaysia were not affected by intellectual capital investments. 
However, the findings show capital employed (CE) has a positive significant relationship with firm performance 
and significant negative relationship with human capital (HC). The study also reveals that structural capital 
efficiency (SC) has an insignificant impact on the financial performance of the construction firms. This finding 
help construction firms manager and investors to understand how to use their IC efficiently especially SC as it is 
yet to be used efficiently. Also, the findings benefit the relevant authorities (e.g. legislators and securities 
commission) who could use them to emphasize strategic policy reforms whenever required. This study also adds 
value to existing knowledge regarding IC. 
 
Keywords – Construction firms, Intellectual Capital, Islamic capital market, Panel Data, Shariah compliant, VAIC 
 
 
1.0 INTRODUCTION  
 
The relationship of intellectual capital and financial performance is being governed by resource-based theory 
where firm resources as the main drive behind competitiveness and firm performance. However, according to 
Barney (1991), not all firms’ resources have the capabilities of becoming a source of competitive advantage. 
Belkaoui (2003) argued that these resources can be classified into two categories namely tangible and intangible 
resources. According to Barney (1991), tangible resources include physical technology used in a firm, a firm’s 
plant and equipment, its geographic location and its access to raw material. Meanwhile, intangible resources refer 
to human capital and organizations capital. Human capital resources include the training, experience, judgement, 
intelligence, relationships and insight of individual managers and workers in a firm. 
 
With the rapid shift toward knowledge economy, the source of economic value has now depended on the creation 
of Intellectual capital. According to Barney (1991) intellectual capital can be described as the portfolio of a firm’s 
resources that assist in enhancing their sustainable values. This is supported by Chen et al (2005), Guthrie et al, 
(2006) that organizations are increasing dependent on IC to achieve the financial performance and growth 
objective. Nevertheless, IC is often not properly recorded in financial account of the firms that resulting to 
incorrect estimation on the actual worth value of firms especially among firms with high IC resources (Petty and 
Gurthrie, 2000). This is further supported by Edvinsson and Malone (1997), the financial statements derived from 
actual accounting standards does not deliver to the managers the necessary information. Thus, it is difficult to 
predict or evaluate the company’s future financial performance, and its value creating factors. Consequently, the 
usage of financial statements which “hide” the intangibles can result to wrong decision making. Thereby firms are 
expose to losing risk valuable competitive advantage (Yang and Lin, 2009; Ousama, Hammami and Addulkarim, 
2019). 
In order to create a long term competitive advantage, the efficient creation of IC is required in knowledge base 
economy. Several firms started to realize the important value of IC as one of important components of their firm’s 
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sustainability (Marshall et al., 2006; Borkowski et al., 2010). Strategically, this is very crucial for high capital 
intensity firms requiring knowledge and skilled human resources such as those required in the construction sector. 
To attain their desired objectives and ensure competitive success, construction firms are expected to provide high-
quality services by investing in the training of their human resources, systems and processes as implemented by 
other sectors such as financial service industry (Goh,2005; Ahuja and Ahuja,2012). 
 
Despite of the rising investment in tangible in the knowledge base economy firms, there is still limited coverage 
conducted on certain areas of intangible assets. There are numerous of researches investigated the efficient use of 
IC in financial sector (Goh, 2005; Shih et al., 2010; Ousama and Fatima 2015; Ousama et al., 2019) but there are 
still limited research focus on other industries such as constructions, manufacturing and etc.( Ousama et al., 2019). 
The goals of knowledge based firms, including construction, can only be achieved by using all their resources 
(tangible and intangible/intellectual). Hence, it is essential to observe whether the other sector is using its IC 
effectively and is henceforth able to contribute to the growth in the new economy set up. 
 
Therefore, this study wants to investigate the impact of IC on shariah compliant construction firms in Malaysia. 
The construction industry plays important part in Malaysia economy because it has impact on every industry that 
linked to it. The sector has been the major contributor to the GDP’s growth through its’ revenue, capital formation 
and employment. The contribution from the construction sectors no doubt has been providing the infrastructure 
for industrial growth, production and basic amenities such as ports, power generating, railways, as well as the 
other basic infrastructure which give benefit to society and country (Malaysia Economic Planning Unit, 2018). 
 
The study measures IC efficiency by using the value added intellectual coefficient (VAIC) model and investigates 
the relationship between IC efficiency (i.e. VAIC) and financial performance. Examining the IC in this industry 
should add to the existing knowledge on the relationship between IC and construction firms’ performance. 
Secondly, the findings help construction industry firms self-assess their level of resource efficiency and improve 
performance. Further, it constitutes an additional layer of scrutiny of the health of the firms.  
 
The remaining of the paper is organized as follows. Section 2 presents an overview of the construction industry in 
Malaysia. Section 3 highlights the prior literature and develops the hypotheses. Section 4 details the research 
method. Section 5 discusses the results, while Section 6 concludes this research. 
 
2.0 MALAYSIA ECONOMY AND CONSTRUCTION INDUSTRY  
 
Malaysia had experienced stable growth in economy from economy based on agriculture in 1970s to industrial in 
1980s under the twenty years plan from 1970 to 1990 (Malaysia Economic Planning Unit, 2018). The government 
realizes that the main factor of the country’s economic growth is due to one of the primary components of 
intellectual capital which is human capital especially during the industrialization period.  As a result, human 
resources process begun had been develop by the government to stabilize the economic growth and remain 
competent within the global market. 
Starting from the 1st Malaysia Plan until the 11th Malaysia Plan (2016-2020), human capital has been emphasized. 
As an example, shifting the economy growth from the input driven to knowledge driven economy has been 
emphasized during the Malaysia’s Eighth Development Plan. Further, the plan also focusing by increasing the 
human resources development on productivity and efficiency. It also focusing on   increasing R&D as well as 
utilizing the latest technologies especially information communication technologies (ICT). Furthermore, to proof 
that its strategy is reliable, investment in human capital had been one of the agendas in Ninth Malaysia. Therefore, 
in enhancing the national productivity as well as growth through developing the efficiency and talented workforce 
are the aim of the Ninth Malaysia Plan. Even though, under the Malaysia Plan until 2020, it will be challenges for 
Malaysia since it still in middle-income trap and to achieve to the high-income level, therefore the government is 
putting the emphasis on the human capital development. This could observe in the allocation for the physical 
development is been reduced from 78% (9th Malaysia Plan) to 60% (10th Malaysia Plan) due to the realization of 
the government on the importance of human development and to improve standards of living. Under 10th Malaysia 
Plan, more focus on non-physical projects are been allocated more than physical projects as compared to in 9th 
Malaysia Plan whereby from 22% to 40%. The vision 2020 had set a target that Malaysia need to be productive 
and innovative to drive the economy by setting a new and higher goals and changed the behavior of Malaysia. The 
agenda of human capital development still continuously become an agenda in 11th Malaysia Plan (2016-2020) 
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2.1 The Important Of Construction Sector 
The choice of selecting construction firm in this study is motivated by few studies conducted. Construction sectors 
are also playing role or had contributed in gross domestic product (GDP) for countries regardless developed and 
developing countries (Myers, 2013). Ive and Gruneberg (2000) through generation of capital structure by 
construction sectors which are from investment will create the sustainable of economic development.  
Construction companies can be treated as one of the key industries that boosts the economy of Malaysia. The 
industry’s activities linked to many various phases of economic development thus making constructions more 
significant to the growth of the economy. It is expected that through the 11th Malaysia Plan, 5.5% of GDP growth 
will be contributed from this industry in year of 2020. 
 
3.0 LITERATURE REVIEW 
 
There are various of studies have been conducted on IC for several decades (Ousama et al., 2019). The areas of 
studies include the definition of IC, formulation and its appropriate reporting, among others (Guthrie et al., 2006; 
Kamath, 2008; Striukovaetal.,2008). In addition, there are also other advance studies conducted on IC such as 
determinants of IC disclosure (Whiteetal.,2007 ; Whiting and Woodcock, 2011), relationship of IC on performance 
(Nik Maheran, 2009; Nimtrakoon, 2015; Ting and Lean, 2009), influence of IC disclosure on market value 
(Ousama et al., 2011b) and effectiveness of IC information (Ousamaetal.,2011a) have also been empirically 
studied. As such various accounting models and structures for IC measurement have been established (Guthrie et 
al., 2007). These frameworks comprise of direct IC methods, market capitalisation methods, firm performance 
methods and scorecard methods (Sveiby, 2007). The growing number of frameworks stems from the need to reflect 
the market value of companies in their financial reports (Guthrie et al., 2007).  
 
Considering various research have been conducted on IC, this indicate importance of IC (Marr et al., 2003). IC is 
a measurement metric in evaluating firm performance using traditional balance sheets and income statements to 
compare the return of assets between different firms (Guthrie et al., 2007; Bhartesh and Bandyopadhyay, 2005). 
This approach relies on historical data to compute IC. Iazzolino and Laise (2013) highlighted that over the last 
three decades, there was more innovated methods to measure IC such as VAIC, economic value added (EVA), 
human resource accounting, and value chain scoreboard.  
 
Furthermore, the result of past has indicated mixed outcomes between intellectual capital and firm performance. 
For instance, studies by (Nik Maheran, 2009; Nimtrakoon, 2015; Ting and Lean, 2009) acquired positive 
relationship. On the contrary, a few researches recorded negative connection between intellectual capital and 
banking sector (Bontis et al., 2015; Joshi et al., 2013; Kamath, 2007; Maditinos et al., 2011; Mehralian et al., 2012; 
Mosavi et al., 2012). In addition, the greater part of the exploration on intellectual capital is led in created nation 
and for the most part in banking area (K. S. Adesina, 2019; El‐Bannany, 2008; Goh, 2005; joshi et al., 2010; 
Kamath, 2007; Meles et al., 2016; Oppong and Pattanayak, 2019)  
 
Similarly, (Nimtrakoon, 2015) study on  the relationship between intellectual capital and financial performance of 
technology firms on the five ASEAN stock for the year 2011. The result suggested a positive relationship between 
intellectual capital and financial performance. In contrast, some studies documented a negative relationship 
between intellectual capital and firms’ financial performance. According to Kamath (2007) studies on the 
pharmaceutical firms in India and documented a negative relationship between intellectual capital and financial 
performance. The same negative relationship was documented in a study involving Serbian hotel industry 
(Janosevic, Dzenopoljac, & Bontis, 2013)The findings showed that the financial performance of hotels in Serbia 
were influenced mainly by efficient use of physical capital rather than intangible capital. 
 
4.0 THEORETICAL FRAMEWORK AND HYPOTHESES STATEMENT 
 
In order to carry out this research, descriptive analytical research designs were employed. Both descriptive and 
analytical research design used. There are 40 shariah compliant companies listed under construction sector in the 
main market from the period of 2014 until 2018. To determine the relationship between each independent variable 
and dependent variable, model develop based on empirical findings aid by Econometric Views 9 
 
Theoretical framework describes the relationship between the independent variables and dependent variable. In 
this study, researchers are using two theoretical framework as per illustrated in figure 1 (Model A) and figure 2 
(Model B). The dependent variable used in this study is return on asset and the selected independent variables are 
HCE, SCE, CEE and VAIC. 
 





4.1 Hypothesis Statements 
 
The frame work for this study as depicted in Figure1shows that IC influences corporate performance. The solid 
line represents the relationship between the IC (i.e. VAIC) and financial performance. The lines represent the 
relationships between IC components, i.e. Capital employed efficiency(CEE), HCE, SCE and financial 
performance. 
 
Accordingly, the following hypothesis is developed to test the relationship between IC and financial performance: 
 
H1     = There is a significant relationship between HCE and firm’s ROA.  
 
HCE plays a great role in a firm’s value creation (Holland, 2003) and investors incorporate the HCE information 
into their firm valuation processes. 
 
Goh (2005) measured the IC performance of commercial banks in Malaysia for the period of 2001 to 2003. The 
result showed that value creation capability of commercial banks in Malaysia is largely attributed to human capital 
efficiency (HCE). The findings of Ozkan et al. (2016) suggest that the IC of the Turkish banking sector is mainly 
affected by HCE. Mondal and Ghosh (2012) reached a similar result in India. Gan and Saleh (2008) and Chu et 
al. (2011) found that HC plays a major role in enhancing the returns of banks 
 
H2     = There is a significant relationship between SCE and firm’s ROA.  
 
SCE have a positive relationship with firm’s profitability as SCE offer a conducive platform which help an 
organisation to develop and influence knowledge (Nawaz, 2017). An organisation with good SCE set up promote 
an innovative environment (Florin et al., 2003). It is argued that SCE has a significant impact on performance (De 
Brentani and Kleinschmidt, 2004). 
 
H3     = There is a significant relationship between CEE and firm’s ROA. 
 
Several empirical research conclude that CEE has a positive significant effect on organisational financial 
performance (Chen et al., 2005; Chan, 2009a, 2009b). However, other prior studies in Turkey, Malaysia and 
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4.2 Variables And Methods Of Computation 
 
TABLE 1: Firm’s Specific Factor, Accounting Indicators, Measurement 
 
 
5.  EMPIRICAL ANALYSIS 
 
5.1 Descriptive Analysis  
  
TABLE 2 : Descriptive Statistic 
 ROA HCE SCE CEE VAIC 
  Mean  3.166885  4.751562  0.738863  0.125555  5.599742 
 Median  3.743800  3.348400  0.727550  0.104850  4.246250 
 Maximum  18.49120  138.3481  9.979700  1.027800  140.3510 
 Minimum -21.65860 -5.528700 -1.137000 -0.126400 -4.399600 
 Std. Dev.  6.176472  10.51139  0.803314  0.128089  10.64370 
 Skewness -0.689542  10.67931  7.995455  3.823895  10.57525 
 Kurtosis  4.749411  133.1138  90.62932  25.69079  131.1489 
 Jarque-Bera  41.35258  144881.5  66121.72  4778.004  140578.9 
 Probability  0.000000  0.000000  0.000000  0.000000  0.000000 
 Sum  633.3770  950.3124  147.7725  25.11100  1119.948 
 Sum Sq. Dev.  7591.612  21987.37  128.4175  3.264966  22544.38 
 Observations  200  200  200  200  200 
 
Table 2 shows the descriptive information of profitability (ROA) and 3 independent variables for 40 shariah 
compliant listed companies for 5 years’ period from 2014 to 2018. Based on the above result, the mean value for 
profitability (ROA) is 3.166 which indicates that overall, the ROA for the Shari’ah compliant construction 
companies listed on Bursa Malaysia is not that high but still able to generate profit in the period of analysis.  In 
terms of HCE, the indicator of value added by the human resources employed by the firm, the mean was measured 
at 4.7515 times. This shows that, on average the companies were able to generate their income about 4 times with 
every unit of human capital employed. Out of the three components of IC, it can be seen that HCE recorded the 
highest mean and this shows that investment in HCE will recorded the highest payback as compared to other 
intellectual capital 
 
4.2  Correlation Analysis 
The results of correlation analysis are shown in Table 3 for Shariah compliant construction sector. Correlation 
analysis was conducted to examine the relationship between all the variables in this study and the matrix used 
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 TABLE 3 :      Pearson Correlation Matrix 
Variables ROA HCE SCE CEE VAIC 
ROA 1.000000     
 -     
HCE 0.016987 1.000000    
 (0.8113) -    
SCE -0.010730 0.028665 1.000000   
 (0.8801) (0.6870) -   
CEE 0.248290 0.639004 -0.091858 1.000000  
 (0.0004)*** (0.0000)*** (0.1958) -----   
VAIC  0.017642 0.997073 0.103097 0.634642 1.000000 
 (0.8042) (0.0000)*** (0.1463) (0.0000)*** - 
Note: ***, **, * denotes significance at 1%, 5%, 10% respective 
 
Based on Table 3, it is found that the correlation value indicated significant and positive associations between 
CEE and ROA only. CEE was correlated with ROA at α = 0.01, HCE at α = 0.01 and VAIC α = 0.01   but it is not 
correlated with SCE. In the correlation analysis, the correlation value which is more than 0.9 will lead to 
multicollinearity problem existing in the sample data (Asteriou & Hall, 2015). Therefore, it can be concluded that 
there was no multicollinearity issue in the sample data for 40 Shari’ah compliant construction companies listed in 
Bursa Malaysia. 
 
4.3  Choosing The Best Model 
 
4.3.1 Likehood Ratio Test 
 
Likelihood Ratio Test is applied in this study to choose the best model between Pooled Ordinary Least Squares 
(POLS) model and Fixed Effects Model (REM). The hypotheses under Likelihood Ratio Test are as follows: 
 
H0 = POLS model is preferred  
H1 = Fixed Effects Model is preferred 
 
Table 4: Likelihood Ratio Test  
Effects Test Statistics (P-Value) 
Cross-section F 4.925109 
(0.0000)*** 
Cross-section Chi-square 158.810642 
(0.0000)*** 
 
Based on Table 4, p-value of cross-section F and cross-section Chi-Square statistics were 0.0000. Thus, the results 
are showed that statistically significant since the p-value is less than α = 0.01. This can be concluded that the null 
hypothesis in Likelihood Ratio Test is rejected and that the Fixed Effects Model (FEM) is preferred. 
 
4.3.2  Hausman Test 
 
There are two types of models that may be applied in this study which are Fixed Effects Model (FEM) and Random 
Effects Model (REM). When Likelihood Ratio Test shows that FEM is preferred, then the Hausman Test must be 
conducted to select whether FEM or REM are preferred in this study. The hypotheses statement are as follows: 
H0 = Random Effects model is preferred  
H1 = Fixed Effects model is preferred 
 
Table 5 : Hausman Test 
Test Summary Statistics (P-Value) 
Cross-section random  0.000000 
(1.0000) 
 
According to Table 5, p-value for cross-section random statistics for Shariah compliant construction companies 
was 1.0000. Since the p-value exceed than α = 0.05, then the alternate hypothesis was rejected and accepts null 
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Variables Coefficient t-statistics (P-Value) 
HCE -0.086376 -0.813318 0.0902*** 
SCE 0.044015 -0.865196 0.9200 
CEE 11.70325 1.804802  0.0088*** 
C 2.075382 3.242237 0.0014*** 
F-Statistics  5.462892 
(0.00000)*** 
 
Adjusted R-Squared  0.485045  
Durbin Watson  1.978084  
Note: *** denotes significance at 1% 
 
Table 7 : Random Effect Model for model B 
Variables Coefficient t-statistics (P-Value) 
VAIC 0.001169 0.030220 0.9759 
C 3.160338 8.207491 0.0000*** 
    
F-Statistics  5.389379 
(0.000000)*** 
 
Adjusted R-Squared  0.468791  
Durbin Watson  2.100686  




The finding shows that CEE portrays the most influential variable that affects the performance of the Shari’ah 
compliant construction firms in terms of profitability as it has the highest coefficient as compared to other 
variables. The results imply that the greater the CEE value the greater the profitability of the companies. This 
proves that the total amount of capital employed in the company is vital and paramount in determining the firms’ 
performance. To explain further, Shariah compliant construction companies may get positively affected by the 
greater amount of capital employed. 
 
For Human Capital Efficiency (HCE), it was found that it is statistically significant at 10% significance level 
which negative impact to firms’ ROA.  Structural Capital Efficiency (SCE) and VAIC were found to be 
statistically insignificant determinant of the ROA for 40 Shari’ah compliant construction companies which listed 
in Bursa Malaysia. For HCE, the results explain that greater investment in human capital will negatively affect the 
ROA for the firms. This can be understood as construction industries are heavily relied on machines and equipment 
as compared to human force. For SCE, the results show that the firms’ intellectual property such databases and 
software and the knowledge stored in the company are not really important factors in determining the profitability 
of the Shari’ah compliant construction companies. To add, the intellectual capital as proxy by VAIC is also to be 
found not a vital aspect to drive the ROA of the Shari’ah compliant construction companies which listed in Bursa 
Malaysia as found by the results of this study. The result is supported by the theory of intellectual capital which 
is also known as Resourced-based Theory (RBV) (Daft, 1992). CEE is the most influential component of 
intellectual capital among other independent variables namely HCE, SCE and VAIC. 
 
TABLE 8 : Summary of the Results  
Independent Variables Results Relationship 
HCE Significant Negative 
SCE Insignificant Negative 
CEE 
Significant (1% level of significance) Positive 
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6.0 CONCLUSION AND RECOMMENDATION 
 
Conclusively, since the construction firms become fast growing sectors for the past few years as reported in the 
Malaysia Plan, therefore, the construction sectors should consider to concentrate on the IC driven factors. By 
enhancing the firms’ knowledge in IC and increase the ICs’ utilization would lead to enhancement of firms’ 
performance. Derived from this study’s result that also showed human capital efficiency would affect the firms’ 
performance therefore efficient human capital cost management should be taken into firms’ consideration in order 
to improve their financial performance. Then, the sector will continue in contributing to Malaysia’s GDP in the 
coming years. This study also will create opportunity for the firms to evaluate the contribution of IC in order to 
design better business strategies. 
 
In addition, the findings revealed that construction firms gain greater benefit from financial and physical capital 
in relation to structural capital, therefore increasing investment in physical capital may lead to even higher profit. 
By having a strong capital base, it would help the firms to increase profitability at all times. Further, based on past 
researchers’ studies also had questioned on the validity and the Value Added Intellectual Coefficient (VAICs’) 
model suitableness. The study mentioned that VAIC model is designed only to measure capital investment and 
human capital rather than IC.  Future researchers should consider other models such as Modified Value Added 
Intellectual Coefficient (MVAIC) model (Ulum et al, 2014) in order to measure relationship between IC with 
performance of Shari’ah compliant construction sectors listed in Bursa Malaysia. 
 
The study has several limitations. Firstly, there are 46 shariah compliant construction companies listed on bursa 
Malaysia. However, research sample excluded 6 companies due to not meeting our research criteria’. Secondly, 
the research period is limited to five years. Longer periods would possibly offer more conclusive results. Thirdly, 
the findings relied on quantitative analysis (regressions) which is insufficient for a rich Therefore, more qualitative 
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THE IMPACT OF FINANCIAL MEASURES, EARNINGS 
MANAGEMENT AND SUKUK STRUCTURE ON SUKUK 









This study has revealed the influence of financial measures (financial leverage, profitability and issue size), 
earnings management (return on assets, firm size and firm age) and Sukuk structure (musharakah, murabahah, 
mudarabah and ijarah) on Sukuk rating in Pakistan. Data has been gathered from annual reports of Sukuk issuing 
firms which are listed in Pakistan Credit Rating Agency. The firms has selected after nominating them from the 
security and exchange commission database which has been subject to numerous selection standards. It is 
hypothesized that financial measures, earnings management and Sukuk structure, have significant influences 
on Sukuk rating. The sample of this study is the 5 publicly listed Pakistani firms in the stock exchanges of Pakistan 
for the period of 2011 to 2019. The findings of current study suggest that financial measures indicator that is 
financial leverage has a positive influence on Sukuk rating, whereas profitability and issue size have a negative 
influence on Sukuk rating due to the reason that investors intention and perceptions play major role in buying 
Sukuk from markets and ultimately which impact the ratings. The results document that the indicators of 
earnings management that are return on assets, firm size and firm age have a negative influence on the Sukuk 
rating. Sukuk structure is also found to have a negative influence on Sukuk rating. The results of this research 
are the great contribution to the vast knowledge of Sukuk rating in literature associated to Islamic finance. 
 
Key Words: Financial Measures; financial leverage, profitability, issue size, earnings management; return on 
assets, firm size and firm age, Sukuk structure; musharakah, murabahah, mudarabah ijarah, Sukuk rating.  
 
 
1.0 INTRODUCTION  
 
Practical indications have been found to be documented illustrating that issuance of Sukuk play key role in ratings of 
Islamic bonds which are known as Sukuk ratings. In this modern era, Sukuk have become an essential part of 
financial framework and effectively fulfills the needs of banking sector (Aloui, et al. 2015). Apart from banking 
sectors, other type of industries are also keeping hands on issuing Sukuk in markets for fulfilling their credit 
requirements. In the early years of 21st century, Europe has introduced Sukuk following seminal shariah-compliant 
and accelerated the issuance of Sukuk in response to increase in real estate investment (McMillen 2007). 
Mechanics of Sukuk market development have been focused in prior studies; particularly in Southeast Asia after 
occurrence of the financial crisis (Sharma 2001). According to an Islamic economics project analysis under the title 
“Sukuk Market in Pakistan Set for Take-Off”, apart  from Muslim countries, non-Muslim majority countries are 
also taking interest in it. UK treasury is issuing a Sukuk worth of £200 million. Inadequate researches in this area in 
Islamic finance provide the inspiration to conduct this research, analyzing the impact of financial measures, 
earnings management and Sukuk structure  on  Sukuk  rating  by considering  the Pakistani firms offering Sukuk 
securities. (Paltrinieri, et al. 2019; Hasan, et al. 2019). 
 
The purpose of this research is to deliver empirical and practical findings that whether or  not financial measures, 
earnings management and Sukuk structure have significant impact on Sukuk rating of Sukuk issuing firms in 
Pakistan with the considering year in which Sukuk have been issued, an industry which is offering these Sukuk 
and corporate governance quality as control variables. This study will investigate the relationship between 
aforementioned independent variables (i.e. financial measures, earnings management and Sukuk structure) and 
dependent variable (Sukuk rating). This study provides the guidance to the firms issuing Sukuk in Pakistan. The 
findings of this study will redound to the Islamic financial system. Moreover, this study will be helpful to the firms 
offering Sukuk that how the financial measures, earnings management and Sukuk structure will influence their 
Sukuk rating. It will also serve as a future reference for researchers on the subject of Islamic financing and 
companies in different industries can be benefitted by Sukuk issuance. 
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2.0 LITERATURE REVIEW   
 
2.1 Sukuk Rating Characteristics in Sukuk Markets:   
 
With regard to the conservative perspective, Sukuk are the bonds, which can be described as a contract which is 
long term in nature, offering a bondholder to be made interest and principal payment by the borrower, on pre-
specified dates. Sukuk are the debt certificates or documents which are issued not only by governments but also 
by the organizations through which particular amount of money is borrowed from the bondholders with the 
promise of paying back the money with interest (Sukor, et al. 1970; Naifar, and Hammoudeh, 2016). However, Sukuk 
are the Islamic notes which follow the Shariah compliance and includes the Shariah compliant activities. Interest 
in the case of Sukuk refers to the profit and loss that has been shared with the bondholders from investment in 
some underlying activity. Bond ratings or the credit ratings of a firm are known as Sukuk ratings, conventionally and 
referred to the future cash flow probability distribution of firms and ultimately to the bondholders, which are 
provided by the rating agencies. There are two types of Sukuk ratings found in the literature that are for debt issues 
called as bond ratings or credit issue ratings and financial obligations for Sukuk issuance in Sukuk markets and for debt 
issuers in Sukuk markets which refers to the credit worthiness (Huang, et al. 2004; Hossain, et al. 2020).  
 
Creditworthiness of a firm refers to the fulfillment of costs related to debt services and principal payment in the 
future (Ashbaugh-Skaife, et al. 2006;  Hossain, et al. 2018). The study reveals that firm’s debt policy is influenced by 
the credit ratings (Graham and Harvey 2001). Moreover, financial leverage has an important determinant i.e. bond 
market access (Faulkender and Petersen, 2006). “Counterparty Sukuk ratings,’’ ‘‘default Sukuk ratings’’ or ‘‘issuer 
Sukuk ratings’’ has been identified in literature (Huang et al. 2004), in which default Sukuk ratings have been identified 
for a short period of time where as Sukuk ratings or issue Sukuk ratings are considered for an extended period of 
time. Furthermore, rating agencies provide the definition for ratings, which do not involve in providing any 
indication for buying, selling or holding these debt instruments (Altman and Rijken, 2004; Nasreen, et al. 2020).  
 
2.2 The relationship between Financial Measures and Sukuk Rating:  
 
The extent to which the utilization of borrowed money is done by investors is referred as financial leverage and is 
also called debt ratio, which is found by dividing the total debt by the total assets (Huang et al. 2004; Vassalou 
and Xing, 2004; Agustriyana, et al. 2020). A study has indicated that financial leverage and bond ratings are 
inversely related to each other. Also, antitakeover propositions if found to be strong are related to lower cost of debt 
financing and if antitakeover propositions are weak, then it is related to the higher cost of debt financing (Klock, 
et al.  2005;  Elhaj, et al. 2018). Mixed relationships have been found between financial measures, which are also 
referred as financial ratios, and Sukuk yields and Sukuk ratings in prior studies. Financial leverage has also been 
found to have significant negative correlation with ratings (Ashbaugh-Skaife, et al. 2006). No significant 
relationship has also been found between the financial leverage and bond ratings (Purwaningsih, 2013). A study 
has also illustrated that financial leverage has no effect on the relationship  between  financial  ratios  and  Sukuk  
yields  and  Sukuk  ratings  (Kilapong and Setiawati, 2015; Al-raeai, et al. 2018).  
Many researchers  have  used  profitability with  credit  ratings  and  with  its  examples (Surkan and Singleton 
1990, Joh 2003). Profitability has been investigated on the basis of raw and risk adjusted portfolio returns, 
portfolio returns on the basis of adjusted characteristics, stock returns individually and risk adjusted individual 
stock returns on the basis of asset pricing models which ultimately illustrated that higher raw, risk adjusted and 
characteristics adjusted returns have been realized by higher rated stocks relative to lower rated stocks (Avramov, 
et al. 2009). Negative relationship between credit risks and returns have been shown by previous researchers 
(Dichev, 1998; Garlappi, et al. 2008; and Campbell, et al. 2008). Moreover, the relationship between credit risk 
and returns are found positive that is between distress risk and returns, which is calculated in a study on distance 
to default (Vassalou and Xing, 2004). Also, profitability has been found to have no effect on the relationship 
between financial ratios and Sukuk yields and Sukuk ratings. Numerous studies have shown the firm size 
significance on working capital performance. Firm size has been found to have a positive relationship between 
financial  ratios  and  Sukuk  yields  and  Sukuk  ratings (Kilapong  and  Setiawati, 2015).  
Furthermore, it has been found that issue size has no significant effect on ratings of bonds (Purwaningsih, 
2013). On the basis of extensive literature debate on the topic it can be assumed:  
Hypothesis  1: Financial leverage, profitability and issues size affect the Sukuk rating.  
 
2.3 The relationship between earnings management and Sukuk rating: 
  
Worth of financial reporting has the influence of earnings management via related transactions of third party as 
preceding studies suggest (Jian and Wong, 2010; Lo and Wong, 2011; Shan, 2014).  Earnings  management  are  
done  for  two  incentives  which  drive  the shareholders to involve in earnings management which are inflating 
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earnings to avoid the lossesreported and for maintaining listing status and funds raising (Jian and Wong, 2010). This 
in turn effect the securities demand and ultimately the listings of firms. It has been mentioned in a study  that  
earnings  management  does not improve  the  financial  reporting  quality  as  themanipulations done by the 
management through transactions of related party can be observed(Lo and Wong, 2011). It has been argued that 
operationalization of accounting quality has been done by earnings management and value relevance Lang et al. 
(2006), Barth et al. (2008) and Paananen and Lin  (2009). A study conducted previously has provided an 
insight into theearnings management model made on the accrual basis. The findings of this research 
haveshown an earnings management, correlation with the financial performance that is in terms of 
significance  of  the  financial  performance (Dechow,  Sloan  and  Sweeney,  1995).  Earnings management tool has 
been used by firms in which expected and unexpected core earnings are estimated by shifting decreasing income 
to special items from operating expenses for the purpose  of  inflating  the  core  earnings (McVay,  2006).  
  
Security  valuation  and  investors’ perceptions have been affected by the line item placement in the income 
statement which is consistent with the behaviour of managers provided by evidences (Bartov & Mohanram, 2014). 
Moreover, once this shifting has been done, it is difficult to unscramble them and this learning makes the investors 
on shifting operating expenses reappearance from the original place next year, to penalize these securities by not 
investing in them (McVay, 2006). Previous studies have illustrated that quality of financial reporting is influenced 
by related party transactions via earning management (Jian and Wong, 2010; Lo and Wong, 2011; Shan, 2014). 
This ultimately impacts the ratings of the credit issued in the financial markets.   Earnings management has been 
operationalized in terms of return on assets, firm size and firm age (Shan, 2015; Godlewski, et al. 2016). The hypothesis 
formulated on the basis of aforementioned literature is as follows:  
 
Hypothesis 2: Return on assets, firm size and firm age affect the relationship between earnings management and 
Sukuk rating.  
 
2.4 Relationship between Sukuk Structure and Sukuk Rating:  
 
Financial certificates are known as Sukuk, which are regarded as equivalent to bond Islamically (Yean 2009). 
Sukuk are not the conventional shares or bonds, but are defined as the equal value shares which represent ownership 
of undivided shares in tangible assets, services, specific projects and in the activity related to special investment 
(Anass, 2015; Azmat, et al. 2017). Generally, partial ownership in a debt refers to Sukuk Murabahah, partial 
ownership in an asset is referred as Sukuk al- ijara, project partial ownership as Sukuk al musharakah and ownership 
which is partial in investments made is termed as Sukuk al- istithmar. Sale of debt with exclusion of selling at its face 
value has not been accepted by scholars and has been considered that receivable of debt has been a noticeable 
proportion (Lahsasna and Lin 2012; Elhaj, et al. 2015; Ayturk, et al. 2017). Based on the listed literature it can be 
hypothised that:  
 
Hypothesis 3: Musharakah, Mudarabah, Murabahah and Ijarah Sukuk affect the relationship between Sukuk Structure 
and Sukuk Rating.  
 
2.5 Control variables: 
 
The control variables are a year, industry dummies, and corporate governance quality which includes state 
ownership concentration, foreign ownership concentration and the supervisory board. Year dummy reflects the 
particular year in which the Sukuk have been issued. According to the perspective based upon the theory, 
companies with good corporate governance are projected to have a better credit rating. Industry dummy (industry) 
reflects the company's industry code in accordance with the industry classification of the Security and Exchange 
Commission of Pakistan (Shan, 2013). From competitive advantage it has been found that companies with 
poor corporate governance, in which the level of corporate governance can be measured by corporate governance 
ratings or indices, have low credit ratings (Shan, 2015). By considering the corporate governance quality as control 
variable, the relationship between the other variables of this study can be better understood.  
 
3.0 RESEARCH METHODOLOGY:  
  
The study takes data from the annual reports of all Sukuk issuing firms listed on Pakistan Stock Exchange . Ratings 
data of companies has been collected from Pakistan Credit Rating Agency from 2011 to 2019 period. After mining 
them from the security and exchange commission database, data has been subject to several selection criteria. 
First, the balance sheets of the firms must have at least twelve consecutive monthly return observations. From the 
population, those companies that are rated by Pakistan Credit Rating Agency from 2011 to 2019 period have been 
selected as sample for the study. Ratings are available on annual basis. The companies which are not listed on 
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Pakistan Stock Exchange that are privately owned companies have been excluded from further analysis and this 
study have focused on looking publicly listed companies only. So, data from a total of five companies have been 
available for the analysis. The rating has been assigned as AAA, AA, A and so on, in which higher numerical 
value assigned in this study corresponds to the lower credit rating or higher credit risk and vice versa which is 
similar to a previous research (Hovakimian, et al. 2009). For this study, correlation and ordered logit model has 
been used (Torres-Reyna 2012). Institutional theory has been utilized for the analysis purpose as a prior study has 
also used (Abulgasem, Muhamed and Ramli, 2015).  
 
3.1 Conjecture of Model on the Basis of Conceptual Framework:  
 
It has been found in empirical studies conducted previously that market reactions are influenced by the ratings 
which bring changes to bond ratings. There have been observed more strong reactions of market to low graded bonds 
(Goh and Ederington, 1999) which are known as below investment grade bonds as have more risk of default and 
are considered poorly rated firms (Hull, et al. 2004 and Purda, 2007). So, in this study ordered logit regression 
model has been used.  
 
3.2 Ordered Logit Regression model: 
 
The regression model as specified above has been used in which there are categories of the dependent variable 
and by using ordered logit regression model (Torres-Reyna, 2012), the linear equations have been formed,  with  
inclusion of  control  variables in brackets  that  do not undergo any operation, which are as follows:  
 
SUKUKRit = Bo + B1FLit + B2PRit + B3ISSU it + e it        (Yearit, Industryit, CGQit)  
SUKUKRit = Bo + B1ROAit + B2FSit + B3FA it + e it        (Yearit, Industryit, CGQit) 
SUKUKRit = Bo + B1SS + e it                                               (Yearit, Industryit, CGQit) 
 
Where, firm is mentioned “i” and time period is given “t”. Moreover, e it refers to error terms in a specific 
model.   SUKUKR is the Sukuk rating influenced by FL (financial leverage), PR (profitability) and ISSU (issue 
size) referred as model 1. In model 2, ROA (return on assets), FS (firm size) and FA (firm age) have been taken. 
Model 3 is comprised of SS (Sukuk structure). Bo is the slope which refers to the constant term. B1 to B3 refers 
to the coefficients related to the variables of interest.  
 
3.3 Empirical Results, Analysis and Discussion:  
 
Table 1 summarizes and describes the data gathered for this research. The following table illustrates the 
descriptive statistics. 
 
  Table 1: Descriptive Statistics of Research Variables  
Variable Median Mean Std. Dev Min. Max. 
Financial Variables 
Financial Leverage 0.89 1.13 0.80 0.08 3.29 
Profitability 0.39 0.57 0.63 0.00 2.01 
Issue Size 4.00 5.83 3.04 2.30 9.90 
Earnings Management 
Return on Assets 0.88 0.30 0.05 0.00 1.99 
Firm Size 48.00 56.98 27.52 20.0 105.0 
Firm Age 42.00 36.00 16.89 12.00 60.00 
Sukuk Structure  
Musharakah,Mudarabah,Murabahah,Ijarah Sukuk  2.00 2.40 1.11 1.00 4.00 
Control Variables 
Year 2013 2013 - 2011 2015 
Corporate Governance Quality  3.00 3.00 1.44 1.00 5.00 
State Ownership Concentration 0.10 0.15 0.14 0.00 0.40 
Foreign Ownership Concentration 0.22 0.19 0.11 0.00 0.35 
Supervisory Board 23.00 23.44 5.21 15.00 30.00 
Sukuk Rating 1.00 0.56 0.50 0.00 1.00 
  No. of observations = 25. 
 
Table 1 represents the descriptive statistics for this research study in which for financial variables influence, the 
average (median) percentage of financial leverage is 89% (113%). The standard deviation  is 80%  and the  lower  
and  the  upper  quartile value is  8%  and  329% respectively. The average (median) percentage of Sukuk rating 
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held by the profitability is 57% (39%),  standard  deviation  is 63%  and  the  lower  and  upper  quartile  is 0%  
and  201% respectively. The average (median) percentage of Sukuk rating held by issue size is 4% (583%), 
standard deviation is 304% and the lower and upper quartile is 230% and 990% respectively. For the influence 
of earnings management, return on assets mean (median), standard deviation and lower and upper quartile values 
are 30% (88%), 50%, 0% and 199% respectively. For firm size, mean (median), standard deviation and lower and 
upper quartile values are 5698%, 48%, 2752%, 20% and  105% respectively. For firm age, mean  (median), 
standard deviation and lower and upper quartile values are 36% (42%), 1689%, 12% and 60% respectively. For 
Sukuk structure i.e., For musharakah, mudarabah, murabahah and ijarah Sukuk the values of the mean 
(median), standard deviation and lower and upper quartile are 240% (200%), 111%, 100% and 400% respectively. 
The descriptive statistics for control variables are quoted in the table above. Turning to the Sukuk rating, mean 
(median), standard deviation and lower and upper quartile values are 56% (100%), 50%, 0% and 100% 
respectively.  
 
3.4 Correlation Analysis:  
 
Table 2 presents the correlation among different variables of this research study. The Spearman rank order 
correlation has been determined. The significance level has been taken at 0.01 level. Different characteristics 
of the variables have been taken for each variable as mentioned in the table 2. Variables also have inter-
correlations suggesting that the presence of certain standard errors of coefficients on variables in the ordered logit 
model.  
Table 2: Correlation Analysis    
V  FL  P IS  ROA  FS FA  SS  Yr.  IND  SOC FOC  SB  SR 
FL  1             
P -0.17* 1            
IS -0.30* -0.07* 1           
ROA -0.13* 0.36* 0.08* 1          
FS -0.20* 0.09* 0.31* 0.27* 1         
FA -0.39* 0.04* 0.47* 0.05* 0.05* 1        
SS -0.07* 0.22* 0.50* 0.19* -0.28* -0.32* 1       
Yr. -0.06* 0.40* 0.01* 0.18* 0.11* 0.08* 0.07* 1      
IND 0.47* 0.08* 0.81* 0.01* -0.22* -0.70* 0.25* 0.00* 1     
SOC -0.17* -0.07* 0.15* 0.01* 0.55* 0.87* -0.35* 0.01* -0.29* 1    
FOC 0.09* -0.10* 0.17* -0.33* -0.50* 0.31* -0.15* 0.04* -0.10* 0.40* 1   
SB 0.13* -0.03* 0.54* 0.11* 0.22* -0.33* -0.40* 0.04* 0.00* -0.39* -0.56* 1  
SR 0.30* -0.09* -0.02* -0.09* -0.18* -0.11* -0.26* -0.05* 0.17* 0.02* 0.27* 0.18* 1 
*,**,*** indicate significance at the 0.01, 0.05, and 0.10 level or better, respectively. FL =Financial Leverage, P = Profit, IS = Issue Size, ROA 
= Return on Assets, FS = Firm Size, FA = Firm Age, SS = Sukuk Structure, Yr. = Year, IND = Industry, SOC =  State Ownership Concentration, 
FOC = Foreign Ownership,  SB = Supervisory Board, Sukuk Rating. 
 
Research variable of financial leverage only has seen to have positive effects i.e. 0.30 which is significant at 
0.01 level or below on relationship between financial measures and Sukuk rating. Whereas, profitability and 
issue size are found to have negative effects on the relationship between financial measures and Sukuk rating with 
-0.09 and -0.02 values. Return on assets, firm size, firm age and Sukuk structure are also found to have a negative 
relationship between earnings management and Sukuk rating with values of -0.09, -0.18 and -0.11 and Sukuk structure 
and Sukuk rating with a value of -0.26. However, the control variables are also found to have  a significant 
relationship  with  Sukuk  rating  as  illustrated  in  the  table  above.  All the aforementioned variables are seen at the 
0.01 level of significance. 
 
3.5 Ordered Logit Regression Model Results and Discussion 
 
This section discusses the effects of financial measures, earnings management and Sukuk  structure on Sukuk 
rating with inclusion of control variables. Interaction terms have been added in the standard model with the 
bivariate methodology. In this research, marginal effects have been seen.  In  the  general  model,  empirical  
tests  for  Sukuk  rating  are  derived  from  the determinant functions of financial measure, earnings management 
and Sukuk structure which is adapted from a prior study (Hollis Ashbaugh, 2004): Sukuk Rating= f (financial 
measure, earnings management, Sukuk structure). The following table illustrates the ordered logit regression 
model results with inclusion of control variables from which following empirical models are extracted of 
which theoretical models have been mentioned above:  
 
Sukuk Rating = 0.31 (FL) + 0.00 (PR) - 0.00 (ISSU)  
Sukuk Rating = -0.00 (ROA) - 0.07 (FS) + 0.23 (FA)  
Sukuk Rating = 0.07 (SS) 
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McFadden R squared value is 0.36 which shows the good model fit and p value is 0.00 which shows  influence  of  
independent  variables  on  dependent  variables  for  all  the  above  three empirical  models.  All  the  independent  
variables  that  are,  financial  measures,  earnings management and Sukuk structure are found to have influence 
that is impact on the dependent variable on the basis of coefficients which are significant at 0.01 level or better 
as illustrated inthe following table that is Sukuk rating with incorporating the control variables. Moreover, 
positive relation has been found between financial leverage, profitability, firm age and Sukuk structure on Sukuk 
rating. However, negative relation has been found between issue size, return on assets and firm size.  
 
Table 3: Ordered Logit Regression Model  
 Predicted  Estimated Coefficient 
Variables Sign Model-1 Model-2 Model-3 
Financial Measures  
Financial Leverage + 0.31***   
  (0.36)   
Profitability  + 0.00***   
  (0.53)   
Issue Size - 0.00***   
  (-0.82)   
Earning Management  
Return on Assets -  0.00***  
   (-0.00)  
Firm Size -  0.07***  
   (-0.37)  
Firm Age +  0.23***  
   (0.16)  
Sukuk Structure +   0.07*** 
    (0.08) 
Control Variables 
Year   Included Included Included 
Industry   Included Included Included 
Corporate Governance Quality  Included Included Included 
Stat Ownership Concentration   Included Included Included 
Foreign Ownership Concentration   Included Included Included 
Supervisory Board  Included Included Included 
McFadden R-Squared 0.36 




 The basic objective of this research study was to dig out that whether financial measures, earnings management 
and Sukuk structure have significant influences on Sukuk ratings or not.Also, control variables that are year, 
industry and corporate governance quality are taken intoconsideration in this research study. The findings of this 
study suggest that financial measure indicator that is financial leverage has a positive influence on Sukuk rating, 
whereas profitability and issue size have a negative influence on Sukuk rating due to the reason that investors 
intention and perceptions play major role in buying Sukuk from markets and ultimately which impact the 
ratings. The results document that the indicators of earnings management that are return on assets, firm size and 
firm age have negative influence on the Sukuk rating. Sukuk structure is found to have a negative influence on 
Sukuk rating. The results of this research has contributed to the vast knowledge of Sukuk rating in literature 
associated to Islamic finance. The current study has definite limitations of simply studying certain variables 
with Sukuk rating. This research study can further undertake with the incorporation of investor behaviors and 
other external and internal factors for more accurate results. On the basis of ordered logit, the three models which 
are mentioned above fit with thedata and the results are found significant. However, longitudinal studies can be 
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The investigation about the relationship between Triple Bottom Line reporting and firm financial performance 
have been undertaken across industries in Nigeria private sector with mixed findings without any study that 
synthesizes the available findings with a view to present a common ground of the scholars. This study, therefore, 
synthesised the available findings as a basis of drawing a conclusion for Nigerian firms and the stakeholders as to 
whether or not the TBL reporting affects Nigerian stakeholders than the traditional reporting that provide for the 
needs of the shareholders only. This study is based on a literature survey design as data were collected from 
syntheses of empirical studies conducted across Nigeria. The study concludes that TBL reporting in Nigeria 
matters to the sustainability of firms and the stakeholders in general. As a result, the paper recommends that the 
TBL reporting framework be enshrined in law and in accounting standards, making it compulsory for firms to 
adopt across Nigeria rather than a voluntary form as it is now. 
 
Keywords: TBL, Sustainability, social, environmental, financial reporting, performance 
 
 
1.0 INTRODUCTION  
 
One of the cardinal objectives driving the affairs of firms in the private sector is a financial performance which is 
measured in many ways including the uses of internal mechanism such as financial statement and market-based 
mechanism such as uses of market share price which is having a direct link with the financial health condition of 
a firm released to the public. A firm is said to have sustenance if the objective of financial performance, ie 
profitability is perpetually achieved (Brigham & Ehrhardt, 2008; Chandra, 2008). Many factors directly linked to 
financial performance among which is continuous reporting of events as they occurred in a summarized form to 
the stakeholders. This report is important as it tells the stakeholders about the achievements of the firm and how 
their objectives are maximized over the reporting period. It discloses earning capacities, capital structure’s 
strength, liabilities, and as well as asset base. Before the discovery of the Triple Bottom Line (TBL) reporting 
model by Elkington in 1994 the traditional reporting framework was in use, which served the interest of only the 
shareholders by disclosing the profits and its related indices at the detriment of other stakeholders.  
 
Asuqua, Dada and Onyeogaziri (2018), Emeka-Nwokeji and Osisioma (2019), Adonai, Emeh, Dennis and 
Thompson (2019), Ekwueme, Egbunike, and Onyali (2013), Onyali (2014) are among studies conducted in Nigeria 
context that have established a direct relationship between the report that serves the interest of the stakeholders 
rather than just shareholders with financial performance. In other words, these studies concluded that a report that 
serves the interest of all stakeholders increases the long-run profitability of the reporting firm. These Scholars 
have conducted empirical studies that revealed links between financial performance and disclosure of financial 
information of firm’s dealings in events benefiting the people and the planet in Nigeria focusing on selected sectors 
of the economy with findings relative and restricted to the study areas via the uses of deductive reasoning, thus 
many related studies have not established the position of TBL viz a vis the performance of Nigeria firms as a 
whole.  
 
This study, therefore synthesises the findings of existing studies as a basis for concluding for Nigerian firms and 
the stakeholders. This is done via the uses of inductive reasoning where the individual finding is examined into as 
a basis of conclusion. To be specific, the objectives of the study are to reviews empirical findings and a). Conclude 
as to whether the TBL reporting positively or negatively affects Nigerian stakeholders than the traditional reporting 
that provide for the needs of the shareholders only or not. b). To establish the measurement favoured by Nigerian 
researchers. 
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Therefore, the methodology adopted for this study is the literature survey design. This is chosen because available 
empirical studies on TBL and sustainability reporting were reviewed as a basis of concluding. Following this 
introductory section are a review of concepts and empirical studies and concluding sections. 
 
2.0 CONCEPTUAL AND EMPIRICAL LITERATURES 
 
2.1 Concepts, components and measurement of Triple Bottom Line (TBL) 
 
Triple Bottom Line reporting refers to a method of measuring the economic, environmental, and community 
service impacts of an organization rather than the traditional practice of measuring the bottom line concerning 
financial performance. In 1994 John Elkington coined the concept of the triple bottom line (TBL) as a new term 
to advance his sustainability agenda and hence also refers to as sustainability reporting/accounting, thus yielding 
to the pressures mounted before the 1990s by environmentalists and social justice advocates. In the words of 
Richardson (2004), Triple Bottom Line Accounting by a firm concentrates on the financial and economic 
promotions and prosperities or destruction done to as a result of firm’s numerous activities. He further identifies 
two components of the TBL Accounting framework. First is the restatement of traditional accounts to highlight 
financial flows that are sustainability-related and are valuable to the shareholders; second as to do with reporting 
financial information relative to economic, environmental, and social performance to the external stakeholders. 
TBL reporting, therefore, goes beyond reporting to shareholders through financial statements to encompass 
reporting of the impact of the firm economic, social and environmentally wise. It aimed at providing information 
on profit, people and planet.  
  
As stated earlier on John Elkington in 1994 identified three concepts of TBL/Sustainability reporting. According 
to him, the concepts are Social, Environmental and Economic/Financial performances and these are the key factors 
that a firm ought to manage to bring about sustainable goals and attainment of objectives of all the stakeholders. 
To buttress on the three concepts and their measurements Elkington (1997); Amos, Uniamikogbo and Atu (2016); 
Slaper and Hall (2011) among others contend that Financial bottom line also known as economic bottom line upon 
which the traditional financial reporting bottom line of profitability values are based and is concern about the short 
and long runs economic well being of the stakeholders. That is the impact of the firm’s activities on the economic 
system resulting in value creation for the stakeholders (Elkington, 1997). The economic line links the growth of a 
firm to the growth of the economy and how well it contributes to support it. In other words, it deals with the 
financial and economic value added to the stakeholders now that support the future generation.  
  
The social aspect on the other hand, refers to engaging in promoting or enhancing the wellness as well as just 
business practices to the labour, human capital, and the community at large (Elkington, 1997). According to Goel 
(2010) social equity practices provide value to society and “give back” to the community. He further gives 
examples of these practices to include employment and providing health care coverage among others. Therefore, 
social performance concentrates on the association that exist between the organization and the community and 
covers issues connected to community participation, employees and fair wages. To add more, it has been suggested 
by Stoddard, Pollard and Evans (2012), Dwyer (2005); Sauvante (2001) that the social dimension of TBL also 
called social capital consists of two components of human capital and investment. Human capital includes 
employees, contractors, suppliers, and advisors while investment is made up of the social systems that support the 
business such as scholarships, philanthropies, etc.  
  
The Environment/Ecological line of TBL according to Goel (2010) and Amos et al (2016) is referred to engaging 
in practices that do not jettison the environmental resources of future generations. It focuses on reducing 
greenhouse gas emissions, the efficient use of energy resources, and minimizing the ecological footprint, etc. 
Stoddard, Pollard and Evans (2012), Onyx and Bullen (2000) and Schnake (1991) likens environmental line to 
natural capital/resources because natural resources such as clean air, clean water, oil and gas, forests, minerals, 
fish, and soil are all embedded in the environment and as such report that provides how a firm deals with these 
items in protecting and otherwise is very important to the survival of the firm and the future generation and hence 
the need to the concept of TBL 
  
According to Slaper and Hall (2011) measuring the three dimensions of Economic, Social and Environment have 
been a source for concern because the three bottom lines have no same basis of measurement. They went further 
to state three forms of measuring the concepts as follows; (a). Using the metric of the currency, according to them 
this basis provides a common unit of measurement, e.g. Naira, Dollar, Cedes, etc., however, finding a common 
monetary basis of measurement is a challenge, for instance, attaching monetary value on social and 
environmental/ecological benefits or damages cannot be measured accurately using monetary value. Issues such 
as the right value of lost wetlands or endangered species is still a challenge. (b). Using index is another form of 
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measurement, this takes care of the challenges of using the monetary value ‘as long as accounting method are 
backed up with generally accepted accounting standards/principles, that allows for comparisons between entities 
for instance, inter and intra companies comparison against established benchmarks. There are, however, some 
elements of subjectivity using index, for example, how would the index measured? Would each of the three 
components of TBL get an equal measurement? Do they each get an equal measurement? Is the social category 
more important than the environment? Who decides?’ (c). To overcome the inherent limitations of monetary value 
and index, another unit of measurement was put forward as ‘stand-alone unit’ for example, Acres of wetlands, 
rehabilitation, scholarship, good air, and water preventive and curative measures would all stand as a unit of 
measurement of their own. The limitation of this approach is an abundance of multiple parts of dissimilar metrics 
of measurements.  
 
Another approach to measurement similar to those already discussed is the measurement in compliance with the 
Global Reporting Initiative (GRI). According to Stanzel (2010) GRI as a program was developed by Ceres a 
Boston-based non-profit organization for the United Nations Environmental Program (UNEP). The GRI provides 
measurement criteria for each of the concepts of TBL. The economic/financial line has measurement indicators 
such as (1) sales, revenue, profits and returns on investment or shareholder value (2) taxes paid and (3) monetary 
flow models. Industrial specific models can also be used in this regard. For example, in hotel industry heads in 
beds can be used, in the banking industry Interest generated can be used to measure the economic line of TBL. 
According to GRI the following indicators are mostly used to measure the social aspect of TBL: (1) Labour 
practices (2) community impacts (3) human rights, and (4) product responsibility. Goldsworthy (2000) added 
employee retention rates, job satisfaction levels and investment per employee in sickness and physical damage 
prevention as part of a model for measuring social line of TBL. The environment or ecological line is evaluated 
according to (1) air quality (2) water quality (3) energy used (4) waste produced (solid and toxic waste) (5) use of 
recycled materials and (6) water sources significantly affected by an organization’s use of water   
 
2.2 Concept and measurement of firm financial performance:  
 
The concept of financial performance, according to Naz, Naqzi, and Ijaz (2016) and Kenton  (2020) is a concept 
generally used to weigh how well a firm is able to use available resources to generate revenues and of course the 
shareholders’ wealth and firm profitability. It is also to gauge a firm financial health condition over time as well 
as measuring the firm’s results from policies implemented in absolute monetary value and relative terms (Kento, 
2020 & Business Dictionary, 2020).  
 
Measurement of firm financial performance can be achieved in two ways; first through the internal mechanism of 
a financial statement where metrics such as sales revenue, operating income, cash flow from an operation, the total 
unit of sales. Furthermore, the growth rates, such as gross and net profit margin, returns of Assets, return on equity 
and finally, through Market-based mechanism in which the market price per share is used to determine the 
aggregate value of a firm (Kenton, 2020). Market-based valuations are usually based on the forces of demand and 
supply of a firm’s shares as reflected by divergent information of the firm’s performance or otherwise coming to 
the market from the firm. Another measure is the Topin’s Q which is expressed as the market value of a company 
divided by its asset's replacement cost (Hayes, 2019). Financial performance can as well be expressed in forms of 
liquidity and profitability performances. Measures such as gross profit, return on equity, and investment has a 
direct link with profitability. However, Liquidity performance is measured through indices such as ratios for 
instance quick, current, leverage, solvency, cash, and working capital ratios are measures of liquidity also derived 
from financial performance (Anthony, 1970). And through the growth of the firm size, i.e. the firm’s total asset 
(Uwuigbe et al, 2018 & Business Dictionary, 2020) 
 
2.3 Reviews of empirical literature:  
 
As a basis of conclusion, related studies were reviewed and presented in tabular form for ease of drawing 
conclusion, arranged in order of year and findings. The presentation started with studies that found TBL reporting 





Arising from the objectives of this study as stated in the introductory section, and from the reviews of accessible 
empirical studies in Nigeria on TBL / Sustainable reporting where 13 out of 19 (68%) reported positive relationship 
this study concludes that TBL reporting enhances firms' performance and improves stakeholders’ general 
objectives. Consequently, it is established that TBL reporting in Nigeria matters to the sustainability of firms and 
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the stakeholders in general. Furthermore, it concludes that Nigerian researchers mostly adopt the index/coding 
(mostly in the form of GRI) method of measuring components of TBL. It is, therefore, recommended that a TBL 
reporting framework be enshrined in law and accounting standard, making it compulsory for firms to adopt across 
Nigeria rather than voluntary form as it is now 
 
 
3rd UUM International Islamic Business  Management Conference (IBMC 2020) 
 
 
Table 1: Studies with positive relationship between TBL and financial performance of Nigerian firms 
NO Author(s)/Date Title/objective Sector  Methodology Findings 
1 Luke and Olugbenga 
(2013) 
The study investigated whether or not the TBL 
reporting contributes meaningfully to the 
sustenance of firms in the Nigerian banking 
sector. 
Banking sector Both the secondary and primary sources of data were used 
and the chi-square statistical technique was used in data 
analysis 
The findings revealed that TBL reporting positively affects all the 
stakeholders positively rather than the current traditional reporting, 
which hinged more on financial reporting alone. 
2 Ijeoma (2014) The objective of this study was to determine 
whether triple bottom line reporting contributes to 
corporate sustainability and improves employee 
motivation with a view to reducing labour 
turnover in Nigeria 
Panel of some 
listed firms in 
Nigeria  
The primary source was used in data collection while the 
non-parametric statistical test of Kruskal Wallis was 
utilized for data analysis 
From the result, it was found that TBL reporting contributes positively 
and significantly to corporate sustainability as well as improving the 
employees’ motivation and thus reduces labour turnover rate in Nigeria. 
3 Onyali (2014) The study established the connection between 
triple bottom line accounting/reporting and 
sustainability of the professional firms’ 





The Primary source of data was used. The descriptive and 
inferential statistics were utilized in data analysis, multiple 
regression model to be specific run using SPSS version 20. 
The findings suggest that adoption of TBL accounting procedures in the 
Nigeria context would enable the effective management of social and 
environmental costs relative to the organization 
4 Akenbor (2014) The study investigated the relationship between 
triple-bottom-line (TBL) accounting and 
sustainable development (SD) in Nigeria 
Banking sector The CBN statistical bulletin was used as a source of 
secondary data collected over the affected years and the 
Bertelsmann's transformation index of the World Bank 
Group and linear regression technique was utilized in data 
analysis 
The findings generated from this study revealed that TBL accounting 
has a positive significant impact on sustainable development in Nigeria 
5 Kwaghfan (2015) The study examined the impact of sustainability 
reporting on firm performance in Nigeria 
Selected quoted 
nonfinancial 
companies in NSE 
Secondary source was used and data extracted from the 
sample of 64 listed firms in Nigeria since 2002 through 
2012 
The study reported a positive and significant relationship between 
sustainability reporting and proxies of performance, i.e. ROA, ROE, 
EPS and margin of net profit  
6 Ekwe, Odogu and 
Mebrin (2017)  
Examine the importance of TBL accounting 
pattern on the profitability of oil and gas firms in 
Nigeria 
Listed Oil and gas 
firms  
Secondary source of data was used and the collected data 
were analysed using the OLS. 
The findings indicated that the adoption of triple bottom line accounting 
pattern in Nigerian oil and gas sector enables accurate reporting of 
profitability to stakeholders 
7 Okpa, Ojong and 
Ndifon (2017) 
This research investigates the impact of triple 
bottom line (TBL) disclosure of the financial 
performance (bottom line performance) of non-
financial firms listed on the Nigerian stock 
exchange between the period 2005 to 2016 
Quoted non 
financial firms in 
Nigeria  
TBL is measured by the level of disclosure of 
environmental, social and economic initiatives, while 
bottom line or financial performance is measured by Return 
on Assets, Return on Equity and Net Profit Margin. 
Multivariate regression models were specified for testing, 
formulated hypotheses 
The study revealed that while TBL Disclosure impacted ROA and ROE, 
it does not have a significant impact on NPM of organizations listed on 
the floor of NSE 
8 Uwuigbe et al (2018) To shed light on the direct and indirect 
relationship between sustainability reporting and 
quoted Nigerian banks performance  
Banking  Both primary and secondary sources of data were used in 
panel regression as a technique for data analysis 
The findings show that sustainability reporting relates directly with 
quote Nigerian DMBs 
9 Effiong and Akpa 
(2018) 
The paper looks into the effect of triple bottom 
line disclosures on performance for the selected 
companies 




Secondary data were used and GRI standards were used, 
employing the ex post facto design. Twelve companies 
were studied for 10 (ten) years with descriptive statistics 
alongside panel data regression model employed both the 
fixed and random effects estimation was carried out to 
enable appropriate choice using Hausman specification test 
statistics and the necessary diagnostic test were also carried 
out 
The results indicated  that proxies of TBL disclosures significantly and 
positively affect financial performance. 
10 Egbunike Et al (2018) The study ascertains the level of sustainability 
accounting practice and its relationship with 
sustainability disclosure by Multinational 
Corporations in Nigeria 




The study used primary source of data with  the survey 
research design. The  One-Sample Chi -Square Test and 
Pearson Correlation coefficient 
The paper revealed a high level of social, environment and economical 
accounting practice among Multinational Corporations in Nigeria; And 
also, a positive relationship between social accounting practice and 
social disclosure by MC in Nigeria; environmental accounting practice 
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and environmental disclosure by MC in Nigeria; and financial/economic 
accounting practice and economic disclosure by MC in Nigeria. 
11 Adonai et al (2019) Determining the effect of Social bottom line 
management on the patronage of Money Deposit 
Banks in South East, Nigeria and Financial bottom 
line management on organizational profitability 
Money Deposit 
Banks in South 
Eastern Nigeria 
The research design utilized for the study was descriptive 
survey design with 917 as the elements in the study 
population. Analysis of data was done using inferential 
statistical technique such as Regression and Pearson’s 
Product Correlation models computed using statistical 
package for social sciences (SPSS) version 20 
Social and Environmental bottom line management had a significant 
positive influence on turnover among money deposit Banks in South 
East, Nigeria while financial bottom line management has no significant 
positive effect on organizational profitability among money deposit 
banks in South East Nigeria 
12 Emeka-Nwokeji and 
Osisioma (2019) 
The study investigated how sustainability 
disclosures affect financial performance as 
represented by market value of firms in Nigeria as 
an emerging economy using company specific 
disclosures 
93 out of 120 
quoted non-
financial firms in 
Nigeria as at 
December 2015 
Ex Post Facto research design was adopted with a 
secondary source of data via content analysis of 2006 
through to 2015 financial statements. Firm market value 
was measured by Tobin’s q.. The data were analyzed using 
descriptive, correlation and regression statistics. 
The results showed that overall sustainability disclosures have 
statistically significant and positive effects on the firm's market value 
13 Effiong, Oti and Akpan 
(2019) 
The study evaluated the effect of triple bottom line 
disclosures on firms’ value  
Oil and gas 
industry, i.e. 12 
Listed Oil and Gas 
companies 
The study used a secondary source of data derived from 
Fact Book of Nigerian stock exchange and financial 
Reports. GRI standards were used with ex post facto 
research design. Descriptive and panel data regression 
model was used to employ.  
The findings revealed that the disclosures of three components of TBL 
positively and significantly affect financial performance as measured by 
different indicators. 
 
Table 2: Studies with negative or no relationship between TBL and financial performance of Nigerian firms 
1 Onyali, Okafor 
and Onodi (2015) 
The effectiveness of triple bottom line disclosure 





The descriptive design was employed. The primary data 
were summarized using tables while the hypotheses were 
tested using one-sample z-test via the SPSS ver 22 
Their findings showed that the TBL disclosure practice in Nigeria is not 
effective as far as the investors and consumers are concerned.  
2 Ogbodo (2015) The study determined whether or not the triple 
bottom line accounting satisfied stakeholders than 






The primary source of data was utilized and the data were 
processed with the aid of tables with one-sample z test 
utilized in data analysis via SPSS version 20. 
The findings indicated that TBL reporting inversely affect Investors and 
as such lost confidence in the use of it for investment decision.  
3 Udeh and 
Akporien (2015) 
 
The research examined TBL accounting practices 
and relationship with the host locality in Nigeria 
Niger Delta 
community 
Fixed form of questionnaires was administered in a survey 
while data were analysed using correlation and one-way 
analysis of variance (ANOVA) at the 5 % level of 
significance. Statistical package for social sciences (SPSS) 
software (version 16.0) was also used 
The study reveals that TBL accounting reports where differently 
perceived by the host communities with the management of the affected 
companies.  
4 Asuqua, Dada and 
Onyeogaziri 
(2018) 
To determine the relationship between 
sustainability reporting and corporate 
performance 
Quoted brewery 
firms in Nigeria 
were selected 
Secondary sources of data were used and were obtained 
from the audited financial reports of the three (3) brewery 
firms under study for a period of five (5) using the 
regression model to analyze data. 
The result of the study shows that the TBL disclosure has no statistically 
significant effect on return on asset (ROA) of selected firms in Nigeria 
5 Dibia and 
Nwaigwe (2018) 
The relationship between corporate sustainability 
reporting and firm profitability 
Quoted firms 
across Nigeria  
The study adopted ex post facto research design. Data used 
for the study were sourced from annual reports of the 
companies for the period 2011 to 2015 and analysed using 
Multiple regression analysis technique  
The findings revealed a negative relationship between return on equity 
and corporate sustainability reporting and No significant relationship 
was established between earnings per share and corporate sustainability 
reporting 
6 Ifeanyi, Azubike 
and Iormbagah 
(2020) 
This study examined effects of triple bottom line 
reporting on the financial performance of listed 
Nigerian oil and gas firms. 
Listed Oil and gas 
firms sector  
The study adopted Ex-post facto research design with 
Content analysis approach. The secondary data was used 
from 2012 through 2016 and analyzed using a multiple 
OLS regression technique. 
The first finding revealed that social disclosure had no significant effect 
on return on assets of listed oil and gas firms in Nigeria while the second 
finding revealed that economic disclosure had no significant effect on 
return on assets of listed oil and gas firms in Nigeria. The final results 
also revealed that environmental disclosure has no significant effect on 
return on assets of listed oil and gas firms in Nigeria 
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BUSINESS RISK MANAGEMENT IN ISLAMIC INSTITUTIONS 
AND BANKS: A PERSPECTIVE 
 
Adil Darwish Al Zaabi & Ali Ahmad Alkaabi 
 





The banking sector frequently confronts several challenges and risks concerning their operations. These risks can 
hamper everyday operations, cripple the business system, and cause financial loss. In this regard, this study strives 
to propose the objectives and measures of risk management in Islamic institutions and banks to consolidate the 
concepts of Islamic banking. The researchers highlighted the types of risks that Islamic banking tends to avoid and 
the efforts to deal with them. Furthermore, it also recommended measures to circumvent the challenges faced by 
Islamic financial institutions, i.e., lack of experts regarding risk management and the weak risk management system. 
Thus, the paper also suggested several recommendations, such as diversification of investment and financing tools 
to reduce risks, attract savings, and diversify resources. 
 
Keywords:  Risk Management, Islamic Institutions, Banks, Finance 
 
 
1.0  INTRODUCTION  
 
Comprehensive risk management refers to a systematic decision-making process in an environment of uncertainty 
about an event that can happen. Especially, whose probability and impact can have adverse consequences [1]. It is 
an unavoidable concern in the day-to-day development of business. It constitutes a strategic challenge to achieve 
better performance, growth, and competence as it a substantial component of essential business management [2]. 
Integral management implies a holistic global administration of risks at all levels of the organization to facilitate 
the achievement of strategic decision-making. Taking into account the interaction of the company with its 
environment, the relationship with stakeholders, the interrelation between processes, and the implementation of 
mechanisms that guarantee business continuity demand strategic risk management [3]. Thus, risk management 
requires structured, comprehensive, and permanent strategies to identify, evaluate, and monitor all risks that can 
hinder obtaining business goals. Regarding regulations, international Coso II [4] established an integrated 
framework, based on strategic objectives with different techniques, focusing on the potential risks to financial 
information. This is one of the previous norms of risk management [5] 
 
We assume that Islamic banks are a national product derived from Islamic jurisprudence, and the data of Islamic 
civilization aimed to extend the development efforts and keeping pace with contemporary banking approaches. As 
noted by [6], Islamic Banking ensures interest-free loans known as "Qard-e-Hasna" as the proposed mode of 
financing in Islamic Banking is "Financing on Profit & Loss Sharing." Aimed at the ease of recipients, Qard-e-
Hasna aims to facilitate both the individuals and society. However, Islamic banks work on the same structures and 
principles of conventional banking. They provide distinguished asset transformation details, brokerage service, risk 
management guidance, and others [7]. Due to interest-free loans and banking services, Islamic banking prohibits 
debt security, and due to this, creditors enjoying benefits without interests or any other additional charges  [8]. Thus, 
many approved sources are offering better solutions to contemporary issues, foremost of which is banking. In this 
way, Islamic banking is developed as a genuinely national product in its originality and development.[9] 
 
2.0  MANAGEMENT OF TRENDS AND RISKS THROUGH BUSINESS INSURANCE. 
 
The risks for Islamic banks increased due to several developments, growing use of new financial instruments, and 
integration of technology. However, to tackle the challenges, risk management was raised as an essential aspect of 
banking. For this purpose, the Basel Committee included risk management efficiency as one of the crucial axes for 
determining bank solvency. Therefore, Islamic banks sought to search for hedging methods that differ from the 
traditional model that does not serve the nature of their business [10]. According to (Rahahleh, 2019), Islamic 
financial services institutions must follow comprehensive procedures for managing risks and preparing reports 
about them. These procedures may involve appropriate oversight by the senior management to identify, measure, 
follow-up, and monitor the relevant risk categories and prepare reports on them. These procedures include steps to 
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comply with the Sharia and ensure the adequacy of the information submitted to the supervisory authorities. 
 
Comprehensive risk management offers improvements in the strategic planning stage, threat minimization, 
opportunity exploitation, and management of transversal risks. Risk management also aims to obtain an integrated 
business vision, asset protection, and improvement of the image of the organization [3]. It also allows a more 
efficient allocation of resources and develops a structure that enables future activities to be carried out in a controlled 
manner and promotes business growth. [11] 
 
However, for Comprehensive Risk Management to be effective, it must be aligned with the critical functions of the 
organization. For a program or system to be successful, it must be included within the operations of corporate 
governance, where the board of directors and the Senior management define the policies, strategic objectives, and 
guidelines of risk management, while conducting a continuous review of it [12]. Additionally, organizations should 
design appropriate performance indicators, and managers assume responsibilities before risk committees and the 
board of directors for compliance and feedback [13]. More than formal and simple regulatory compliance, 
organizations should possess robust and effective risk management systems [14]. Organizations must contemplate 
policies, procedures, and other mechanisms to intervene in threats or vulnerabilities to prevent or control existing 
risks. It is crucial to design an appropriate risk management system, and senior executives should provide permanent 
guidance, channeling, and supervisory bodies for the implementation, compliance, and effectiveness of the policies, 
procedures, and controls [15]. 
 
But all areas of the organization should ensure adequately managing the risk, benefitting all the interest groups to 
minimize the threats, which may positively contribute to achieving the institutional objectives [11]. Such 
management is a productive investment that can bring companies protection and beneficial results while avoiding 
risks in the medium and long term business activities. This management should not be assimilated as another legal 
obligation, but rather as a social responsibility, having the importance it truly deserves.[16] 
 
As noted, risk management should incorporate stages, i.e., identification, evaluation, control, and monitoring [17], 
sufficient budgetary, human, technical, and training resources must be provided to the areas responsible for 
compliance and management. These resources will help in risk prevention, detection, mitigation, and control [15]. 
 
3.0 RISK MANAGEMENT IN ISLAMIC BANKS 
 
Concerning risk management in Islamic banks, a compliance program is a pre-requisite as one of the essential steps. 
As it is necessary to define how vulnerable an institution is, to qualify at what level it is, and to determine the class, 
impact, frequency, and assessment of the controls needed to nullify the possible risks. This depends on the thorough 
analysis of the different risk generating factors, i.e., type of clients, size of the entity, market where it operates, 
location or jurisdictions, products and services, distribution channels, the applicable regulations of the country, the 
international standards, and best practices that can be assimilated [19]. 
 
The role of risk analysis is influential in improving assurance. Still, the risks are lethal while investing in financial 
derivatives due to the uncertainty attributed to their prices, dependence on future expectations, and the extent to 
which their access opportunities are realized [20]. Despite its high risks, investors use banking and financial 
institutions as a source of generating revenue. Capitalists generate revenue through investing in financial contracts 
where their income depends on fluctuations in the prices of the original financial instruments (the subject of the 
contract). Besides, risk management allows investor opportunities to identify market risks related to financial 
agreements and manage each risk separately. 
 
Risk management allows the investor opportunities to identify market risks related to financial contracts and manage 
each risk separately to reduce the risk in general by hedging the effects of price fluctuations, which arise from either 
fluctuating interest rates, fluctuating exchange rates, or fluctuating prices of investment portfolios, whether they are 
commodities or securities. The risks of the last lender: Those who follow the budgets and investments of Islamic 




The budgets of Islamic banks refer to a large number of reserves and their diversity, including mandatory reserves, 
optional reserves, and investment risk reserves, etc. In some banks, "Takaful and Solidarity Fund," and all the 
previously mentioned reserves aim to protect the creditors against a defined risk. Creditors resort to internal sources 
that can compensate for urgent withdrawals as there is no "final lender" to rely on during emergencies. Whereas 
traditional banks have many means that they may resort to urging crises, as the central banks aid these banks in 
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several ways, including: 
• Cash loans. 
• Take advantage of the process of discounting and re-discounting. 
• Resorting to cash reserves. 




Although Islamic banks recently started their functioning, they still face a shortage of skilled, trained workforce 
capable of Islamic banking. It is no secret to anyone how humans are influential over the success or failure of any 
institution [11]. The human factor is one of the most potent factors in the progress of the institution, especially 
during the era of economic openness and the consequences of globalization. The seriousness of the human element 
lies not only in his mastery of work but also in belonging to the institution in which he works. An employee reflects 
his institution, especially in the Islamic banking financial institutions, whose objectives are socioeconomic 
development [21]. However, in some cases, Islamic Banking is more concerned with social well-being such as 
Nasser Social Bank in Egypt as the Islamic Banks grant loans for purely social well-being purposes [22]. 
Moreover, unfortunately, Islamic banks still depend on their cadres to attract traditional bank employees. In some 
cases, they offer leadership positions, forgetting that Islamic banking is entirely different from conventional banks. 
But still, Islamic Banking resembles conventional banking in an administrative manner which can be viewed from 
two distinguished angles [23]: 
 
a) Selection of employees: There are exceptional standards and specifications for the employee who wants to 
work in Islamic banking, guided by the Almighty saying: "She said, Father, I rent it, it is better than the one 
who hired the honest strong." Islamic Banking needs vital, honest employees, and these two words set a 
particular criterion to choose an employee. A person who is strong in his faith, strong in his conscience, 
firm in his argument, sincere, and trustworthy for the interests of others and the institution he works in. 
b) Staff training: "Because God loves one of you to do a job well enough," the employees must be adequately 
trained and qualified before they go to the field. They should be armed with knowledge and skills before 
dealing with the clients. For his purpose, their training includes: 
i)Technical training: i.e., knowing the nature of the work with relevant knowledge, accompanied by field 
training. For this purpose, the employee should possess all the skills that can help him in his professional 
life. 
ii)Islamic Fiqh: Employees should be well-trained regarding Islamic Sharia and law. Their understanding 
regarding Islamic banking should be well-capable of dealing publicly with banking matters and also how 
to deal with complex issues. They should also possess the capability to make reasonable arguments 
regarding their work by explaining the ideologies and principles of the work they are performing.  
 
4.0  CONCLUSION 
 
A fundamental component in the actual risk culture is to create commitment and generate collective awareness in 
all areas of the organization. Especially, to the point where all employees feel obligated to detect and prevent the 
crystallization of risk or control it and reduce it by minimizing its probability and, by taking it as a moral duty rather 
than the labor duty [15]. In general, Islamic banks should be cautious in their exposure to such risks and put in place 
systems for identifying, controlling, and managing them. Thus, the development of culture and techniques of risk 
management in banks is an integral part of the responsibility of the banking sector. In this regard, Islamic bank 
professionals must become fully aware of the nature of the risks and establish efficient risk management. As a result, 
risk awareness, power, and evaluation are distinct features for the success of banks and Islamic financial institutions 
concerning achieving their goals. 
The growth trends in the Islamic financial industry depend on the way these institutions deal with risks. These 
banking organizations can avail more acceptance in international markets if they apply international control 
standards, which will also improve their competitiveness. However, the Islamic Banking industry is still suffering 
from lack of risk management due to weak measurement tools, inadequate internal controls over risks, and lacking 
sufficient risk management strategies. Perhaps the coming years may celebrate the development of these strategic 
tools because of the development of Islamic financial engineering on the one hand and the increasing global 
acceptance of them on the other hand. 
 
5.0  RECOMMENDATION   
 
 The study recommends establishing a department for scientific research dedicated to Islamic Banking to propose 
new techniques to keep pace with the modern banking arena. Especially on scientific and practical methods in 
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studying, evaluating, and selecting clients can be of greater magnitude. According to scientific and empirical 
foundations, appropriate selection, training, and preparation of employees can bring fruitful outcome for the Islamic 
banking institutions. Altering the existing investment style (Murabahah) and shift to other investment formulas to 
reflect the Islamic investment and financing model should be taken consideration. Similarly, urging the local 
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THE CONCEPT OF INTELLECTUAL CAPITAL WITHIN 
BANKING INDUSTRY IN GCC  
 
Yahya Ahmed Saif Alsarhan 
 





This paper has been developed to provide a comprehensive explanation of the impact of intellectual capital on the 
performance of banking industry in GCC. This paper has provided literature and definitions with regard to the 
desired variables. This paper has come up with a conceptual framework that can be applied within the GCC banking 
industry to enhance their performance. The conceptual framework contained two independent variables that are 
(human capital and structural capital), while the dependent variable was banking performance. 
 





The Gulf Cooperation Council (GCC) has founded in 1988, which gathered six countries (Saudi, Oman, United 
Arab of Emirates, Qatar, Kuwait, and Bahrain) that share common economic and political objectives (Al-Malkawi, 
Pillai, & Bhatti, 2014). The GCC countries in the global arena take advantage of some superiority thanks to their 
increasing power in politics and provide an advantage in the financial field with their high income from the oil and 
gas sectors. This effect has been distinguishable in the use of hydrocarbon revenues in international financial 
markets. For this reason, the GCC countries have had some privileges in the financial sector, especially as a result 
of the expansion of the Islamic banking and finance sector since the 2008 global financial crisis.  
 
But, due to the sharp decline of oil and gas in late 2014, the GCC banking industry experienced a slowdown in its 
performance. According to Saleh, Moradi-Motlagh, and Zeitun (2020) GCC banking industry performance over the 
period 2014-2019 witnessed a notable slowdown performance, which is linked to the slowdown of the economy 
among GCC countries. These events forced the GCC governments to come out with several initiatives to diversify 
the economy sources, these initiatives translate into long-term visions. The GCC governments strived to reduce the 
dependency on oil and gas revenue, in addition, to develop the banking industry system. These visions focus on two 
main pillars, transform to the economy based knowledge and strengthening the corporate governance practices.  
 
Inline to adopting the economy based knowledge, the UAE vision 2021 emphasized on paying more attention 
toward improving the human capital (Petratos, Ljepava, & Salman, 2020), while vision 2030 of Saudi Arabia (M. 
K. Khan & Khan, 2020), Qatar (Nawaz & Koç, 2020), Bahrain (Al-Azzawi & Hasan, 2019), and Kuwait (Coombe, 
Reinders, Littlejohn, & Tafazoli, 2019) focused on boosting the knowledge-based of the labor power. Also, Oman 
vision 2040 (Coombe et al., 2019) paid more concern toward improving education ability. (M. B. Khan, Iqbal, & 
Hameed, 2020) highlighted that GCC visions in common paid attention to developing individual knowledge, which 
is considered as the main component toward boosting the economy. 
 
Banking industry considers as the main nerve of the stock market in GCC. This industry suffers of low performance 
over the period 2014-2019, this is due to several reasons, the slowdown of the economy in GCC, which relies more 
on oil and gas industry, the sharp declining of global oil and gas price led to moderate budget deficit among GCC 
(Nusair, Al-Khasawneh, & Restructuring, 2018), as a result of this economic shock event, the new cash flow into 
the GCC stock market declined monetarily. According to Al-Sartawi and Journal (2018) there is a low level of 
applying intellectual capital by the GCC banking industry, where banking industry in GCC relies more on tangible 
assets, this led to weakening the asset management within this industry. Ousama, Hammami, Abdulkarim, Finance, 
and Management (2019) link the low applying of intellectual capital by GCC banks to the weak level of corporate 
governance implementation.  
 
According to the Securities & Investment Company (SICO), the GCC stock markets have suffered an average 
declining 14% to 17% in 2018 compared to 2017. In this regard, GCC countries have released its vision of 2030, 
which encloses enhancement clauses for widen the implementation of intellectual capital and corporate governance 
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practices. These enhancements aim to provide a higher level of protection for investors and shareholders 
(Biygautane, Gerber, & Hodge, 2016). 
 
Khokhar, ul Hassan, Khan, Amin, and Center (2020) examined the GCC banking performance over the period 2010-
2016, the result found that Bahrain and Saudi Arabia banking industry performed well compared to other GCC 
banking industries. Meanwhile, the UAE, Qatar, Kuwait, and Oman banking industry suffer a low performance. 
Khokhar et al. (2020) attributed the low banking industry performance to the lack of standardization in products 
and schemes as well as the level of prudence in decision-making, and operations.  
The GCC countries strive to achieve an integrated economic system for the member countries. For this purpose, 
several meetings held periodically that discuss the latest global events that may affect the regional economy, in 
addition, to improve the economic system of the GCC countries. 
 
2.0 THE AGENCY THEORY 
 
The huge expansion during the industrial revolution in the early nineties has boosted the emergence of many giant 
clusters (Tricker & Tricker, 2015). The massive development in the business sector has integrated with several 
relevant issues such as the separation and controlling concept of the organization. In this context, numerous studies 
have paid attention to organizing the relationship between owners and managers within the new ownership structure 
(Jensen & Meckling, 1976). Furthermore, several theories such as Property theory, Agency theory, and Stewardship 
theory have striven to interpret the new rule of managing the company solely from owners (Honoré, Munari, & de 
La Potterie, 2015). Recently, the technological revolution has created new relevant issues that produced new 
challenges in governing organization (Christensen, 2013). Which have motivated many scholars to produce new 
wide lines along with the new era developments. The last decades have witnessed many cases and events that 
showed the weakness of governance in firms, for example; the Enron bankruptcy case in October 2011 has formed 
an important turning point for the corporate governance theorems, as well as the sharp decline of Nokia performance 
during the last decade. That calls an urgent reconsider for the relationship between the ownership and management, 
besides reorganizing the granted authorities to the management. 
 
Today, the performance of the company is the first thing that investors around the world will evaluate. This is 
because parties interested in investing will make their investments by looking at the performance of a company first 
(Abdallah & Ismail, 2017). Therefore, company performance is the most important thing to encourage people to 
invest in a company. To ensure the company's performance improves, responsible parties need to come up with or 
implement new plans and procedures to update operations and transactions throughout the business life cycle. 
The world is getting smaller with globalization, in other words, nowadays; a business can be done anywhere. 
According to the dictionary of the board, globalization refers to the phenomenon that has made the world smaller 
than the speed of information technology. Globalization covers many areas and is a multi-dimensional phenomenon 
that covers economics, politics, culture, ideology, language, and all aspects of people's lives. Globalization 
facilitates business activities and in turn, leads to high company performance and thus enables greater opportunities 
for business growth (Buallay, Hamdan, & Zureigat, 2017). 
 
The company's performance is reflected in the financial statements reported by the company. As such, good 
performing companies will strengthen management for quality exposure. Performance measurement is essential for 
the effective management of any firm (Sarhan, Ntim, & Al‐Najjar, 2019). Prior performance measurement is 
important for determining a company's performance (Tan, Chapple, & Walsh, 2017). It is important to determine 
the impact and improvement of a business's activities. 
 
The firm's performance is significantly influenced by corporate governance. Having good corporate governance, it 
will increase investment volume and help maximize company funds, thus improving company performance. 
Corporate governance plays an important role in the growth of corporate performance. In other words, corporate 
governance is effective in protecting businesses from various financial challenges and facilitating the growth of 
corporate performance (Minichilli, Brogi, & Calabrò, 2016). 
 
Reducing the level of firm agency conflicts that lead to increased agency costs is a potential channel through which 
governance initiatives can impact firm performance (Bodolica, Dupuis, & Spraggon, 2020). (Gartenberg & Pierce, 
2017) observed that lowering agency costs may result in better operating and investment performance than better-
performing firms. This indicates that there is a triangular relationship between corporate governance, agency costs, 
and firm performance, in which case it can be said that there is a relationship between corporate governance and 
corporate performance. 
 
One important mechanism of corporate governance is the board of directors. The board of directors is a body of 
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members elected or appointed to oversee the activities of a company or organization. The board of directors is 
considered to be a rational, experienced, and analytical decision-maker. (Fernández-Gago, Cabeza-García, & Nieto, 
2016) state that the board is responsible for overseeing the firm's financial reporting, evaluating the quality of 
corporate governance within the organization, and is responsible for setting the strategic direction for the company 
rather than evaluating the company's performance over time. The Board of Directors is also one of the most 
important corporate governance mechanisms that monitor and advises management in the effective management of 
its responsibilities in the interests of the shareholders (Fama & Jensen, 1983a). The Board of Directors is an essential 
element of presenting credible or unreliable financial statements. 
 
This body is important in providing strategic direction as control over the company's managers. The Board of 
Directors is under the control of the Board of Directors, in turn, responsible to the shareholders through the General 
Meeting of Shareholders (GMS). This advisory body is expected to provide good corporate management oversight 
for all shareholders. This is evidenced by identifying ways to achieve the best balance between shareholder interests 
and good management practices (Zhou, Owusu-Ansah, & Maggina, 2018). 
 
In Malaysia, the board is responsible for reviewing and approving the annual corporate plan for the group, which 
includes overall corporate strategy, retention strategies, business development, and marketing plans, IT plans, 
financial plans, budgets, regulatory plans, and risk management plans. They also need to review and approve 
strategic initiatives including restructuring or coordination of corporate business and strategic relationships. In 
addition, these advisory groups need to monitor the business operations team to assess whether they are being 
managed properly and they need to identify key risks and ensure the implementation of appropriate systems to 
manage those risks. 
 
Recent studies suggest that the presence of corporate governance mechanisms will enhance management oversight 
and reduce incidents of mismanagement within the organization. Therefore, effective corporate governance 
especially the role of the board can enhance the value of the company. According to (Kao, Hodgkinson, & Jaafar, 
2019), good corporate governance requires active participation from all parties, including the board in fostering 
continuous improvement. Lack of strong corporate governance can cause an organization's performance and internal 
controls to decline as all business functions are intertwined with one another. This is because the board has the 
authority to hire and compensate top-level managers and confirm and monitor important decisions. Therefore, this 
study will study in-depth the impact of the board on the characteristics of the board of directors to ensure that the 
value of the company remains positive. Therefore, the hypothesis of this study was developed based on the 
characteristics of the board of directors (CEO duality), independent board, and board size. 
 
3.0 GCC BANKING INDUSTRY  
 
The Gulf Cooperation Council (GCC) dominates the Islamic financial world, responsible for 90 percent of the 
Sharia-compatible assets of the MENA region. The top 10 Islamic banks in the region are GCC-based banks with 
$ 400 billion in assets. These banks have branches abroad. The Saudi-based Islamic Development Bank operates 
on five continents. The bank of Bahrain, AL Baraka, serves in over 15 countries. Gulf banking markets may have 
entered an important stage of mergers, with the potential to reshape the role of this industry and its ability to carry 
out brokerage activities significantly. In January 2020, two of the largest banks in the United Arab Emirates, the 
National Bank of Abu Dhabi and First Gulf Bank, agreed to merge to create a leading national entity and a regional 
banking power center with total assets of $ 170 billion. In the Sultanate of Oman, talks between Bank Sohar and 
Bank Dhofar on the merger process have reached an advanced stage. Mergers are also expected to take place in 
Bahrain and Qatar (Khokhar, ul Hassan, Khan, Amin, & Center, 2020).  
 
The fact is that the continuing low oil prices pose a threat to economic growth and the sustainability of fiscal 
conditions in the region. This has an impact on banking systems. Banks are facing increasing pressure on liquidity 
to face the influx of private and public deposits abroad. This, coupled with lower interest rates under currency pegs, 
erodes profit margins. As for capital reserves, they are strong, but the quality of assets may deteriorate if oil prices 
remain low for a long time and economic growth further falls. Therefore, in an increasingly fragmented context, 
mergers may help achieve efficiency gains and ultimately maintain financial stability. 
 
Nevertheless, it is important that banking mergers in the Gulf do not come at the expense of competition. 
International experience shows that sound banking competition generally enhances access to finance and improves 
the efficiency of financial intermediation without necessarily diminishing the stability of the banking system. 
Banking competition in the region is usually characterized by weakness, which is attributable in large part to the 
strict registration requirements, restrictions imposed on banking activities, the relatively weak credit information 
systems, and the absence of competition from foreign banks and non-banking financial institutions (Alandejani & 
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
 351 
 
Asutay, 2017). While the increased concentration of markets does not necessarily mean that the markets have more 
strength, there is a risk that the current and expected wave of consolidation in this sector may have long-term 
negative impacts on competition if it is not subject to subtle meticulous development. 
 
4.0 COMMERCIAL GCC BANKING INDUSTRY 
 
The banking sector in any country is the true mirror of the heart of economic performance, as this sector is one of 
the sectors that respond quickly to economic changes and try to adapt to it quickly. To prepare for it and move in 
its direction even before those indicators occur its work in the local market for this sector. In the countries of the 
Gulf Cooperation Council, Bahrain and the UAE are among the most open to the presence of foreign banks in the 
local market, while the Saudi market remains relatively less open to foreign banks, despite the fact that the monetary 
authorities granted three licenses in recent years (Elian, 2020). 
 
The Gulf banking sector is currently witnessing an era of its golden ages, citing the reason for this for several factors, 
most notably the enormous amount of financial surpluses resulting mainly from high oil prices that are specialized 
in its production in the countries of the region, which led to a reflection on government projects, increased business, 
high savings and high consumer demand (Elian, 2020). The expansion of real estate projects, which is a chain that 
finds the role of banks in every episode, including if the role of banks is not essential in those episodes, and it is an 
interlocking role that combines the advantages of dealing with economic sectors and banking services for 
individuals and are the two feeding sources for banks with all their consequences, so the banking sector is currently 
one of the most important sectors prosperity, whose prosperity led to the emergence and establishment of larger 
banks in the region, perhaps the most prominent of which is the Qatari Rayyan Bank, which is the largest bank in 
the Gulf region and the Middle East (Platonova, Asutay, Dixon, & Mohammad, 2018). 
 
In Bahrain, Oman, the Emirates and Qatar, international banks were operating without restrictions, and recently 
Saudi Arabia and Kuwait opened the door wide open to these banks. In 2003, the Emirates Central Bank announced 
its willingness to allow foreign banks to operate on a mutual basis. As the number of foreign banks in the UAE 
amounts to 28 foreign banks, however, no new licenses have been issued to foreign banks for twenty years until the 
present time. Recently, Saudi Arabia liberalized the banking sector and issued licenses to a number of international 
banks, such as HSBC and Deutsche Bank, among others. Furthermore, SAMA granted Emirates Bank Group and 
National Bank of Kuwait operating licenses. Likewise, Kuwait has also liberalized its banking system and granted 
licenses to three foreign banks such as BNP Paribas, HSBC and Abu Dhabi National Bank (Naimy & Kattan, 2020). 
 
5.0 ISLAMIC GCC BANKING INDUSTRY 
 
The Islamic finance industry in the Gulf Cooperation Council countries is witnessing a clear development, whether 
in the volume of its dealings or in the mechanisms of work in Islamic financial institutions in the Gulf. The 
development movement witnessed in this industry heralds a promising future, especially with the growth in Sharia-
compliant Gulf banks and its international expansion policy. This expansion is helped by the fact that the Gulf 
region is the heart of the Islamic world, as well as the global experiences that Gulf Islamic banks have gained from 
their partnerships with international banks. This came in a report issued by the "Kuwait Program on Development, 
Governance and Globalization in the Gulf States" which was prepared by Rodney Wilson, Director of Islamic 
Finance Program at Durham University, and visiting professor at the College of Islamic Studies in Qatar in 2019. 
The report begins by noting that the GCC countries are the heart of the world Islam, for the virtue of the Holy Land 
in the Kingdom of Saudi Arabia, in addition to the Kingdom's application of Islamic law. Hence, it is not surprising 
that the Gulf States are the center of the Islamic finance industry. One of the main objectives of the study is to 
measure the extent of the Gulf States' ability to lead that industry on the global level in light of the increasing 
competition, as in Malaysia, Iran, Britain and others (Naimy & Kattan, 2020).  
 
The value of Sharia-compliant assets in the Gulf States exceeds $ 262.6 billion, equivalent to 41 percent of the value 
of that industry globally, amounting to $ 640 billion in late 2018. However, this proportion is not huge compared to 
it in Iran, reaching 235.3 billion. The performance of Gulf Islamic finance institutions also witnessed a remarkable 
development, as profit rates and returns exceeded those of Islamic banks in Iran. For example, Al-Rajhi Bank 
achieved the highest profits among Sharia-compliant financing institutions. The Islamic banking industry in the 
Gulf is characterized by being more open to the world, as the Gulf countries open their arms to Islamic windows 
for international banks such as HSBC - Amana along with Iranian banks. The report indicates that Islamic finance 
institutions in the Gulf countries are important sources of capital, and they also contribute to the development of the 
Islamic finance industry worldwide, especially in Asia. The Gulf countries are considered the heart of the Islamic 
world, which makes it the ideal center for the development of the Islamic finance industry, especially with the 
expansion of branches of Islamic Gulf banks around the world (Saif-Alyousfi, 2019). 
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6.0 INTELLECTUAL CAPITAL 
 
Intellectual Capital (IC) is useful packaged knowledge, with which all ideas, regardless of size or scope, constitute 
IC, as long as they provide a benefit to the company that makes it more efficient and competitive in its development 
and operation. In this sense, an advance in biotechnology is as important for a company as an error-free billing 
system; the discovery or invention of a new product such as the modification of a process that required a month and 
has been reduced to a week. Edvinsson (1997) defines Intellectual Capital "as the possession of knowledge, applied 
experience, organizational technology, customer relations, and professional skills that offer the company a 
competitive advantage in the market". For Allarakhia (2018), the current environment has changed who leads the 
term intellectual capital to the agenda of leadership and management, and who defines it as “everything that the 
members of an organization know and that gives it a competitive advantage in the market". This use of the term 
would define the dynamic effects of the intellect of individuals, in this sense, for managers and management 
consultants. For these reasons, intellectual capital is the sum of all the knowledge that all the employees of a 
company possess and give it a competitive advantage.  
 
the growth of a bank depends significantly on employees, who through ideas, knowledge, skills, and experience 
allow a company to stay active and compete in the market. However, it is important to develop new and better 
capacities regarding intellectual capital which allows generating competitive advantage. As a result of the correct 
development of intellectual capital, they have the effect of obtaining wealth, employment, positioning in the market. 
According to Ozkan, Cakan, and Kayacan (2017), human capital is the set of individual capacities, knowledge, 
skills, and experience of the organization's employees and managers. C.-H. Liu and Jiang (2020) consider that these 
resources can be of three types: competencies (knowledge, aptitudes, abilities and know-how), attitude (motivation 
and leadership capacity), and intellectual agility (innovation capacity and entrepreneurship, adaptation, and creation 
of synergies, etc.). Secundo, Ndou, Vecchio, and De Pascale (2020) make their conceptual contribution by 
considering human capital as the main driver of value creation for the organization. Adesina (2019) defines it as a 
generator of value and a potential source of innovation for the company, that is, the center from which the ideas of 
organization. In this sense, human capital is a differentiating source of competition. In this sense, Oppong and 
Pattanayak (2019) points out that Human Capital must be conceived as "the skills of individuals necessary to provide 
solutions to customers". However, this concept refers to the ability of the members of a certain company to satisfy 
or meet the needs of customers. Although this definition may seem acceptable from a general point of view, it is 
clear that it, from another perspective, has a limiting character, since it leaves out, from an internal perspective, the 
attitude of individuals, which also It is important when executing an action to solve a customer problem and, from 
an external perspective to other members or entities that may have a relationship with the company, such as financial 
entities, suppliers or investors.  
 
On the other hand, organizational or structural capital is defined by Matos (2018), it is made up of three dimensions: 
organizational capital (the structure that supports human capital: processes, techniques, methods, computer and 
communication systems, databases, among others), innovation capital (protected commercial rights, intellectual 
property, and other intangible assets and talents used to quickly create and bring new products and services to 
market), and the process capital (work processes, standards). 
 
Relational capital is drawn on the consideration that companies are not isolated systems, but, on the contrary, are 
related to the outside. Thus, relationships of this type that add value to the company are those that should be 
considered relational capital. Therefore, this type of capital includes the value generated by the company's 
relationships, not only with customers, suppliers, and shareholders, but with all its stakeholders, both internal and 
external (Gogan, Artene, Sarca, & Draghici, 2016; Lee & Lin, 2019; Meles, Porzio, Sampagnaro, & Verdoliva, 
2016). In this sense, it is defined as the knowledge that is included in the relations of the organization. Viewed from 
another perspective, relational capital is the perception of value that customers have when they do business with 
their suppliers of goods or services. Along with these arguments, Aluko and Ajayi (2018) call this capital customer 
perspective in their model. In this sense, they analyze how value is created for the client, how their demand is 
satisfied, and why they pay for it. Therefore, what they seek is to identify and measure explicitly, in order to better 
manage the added value proposals that will be obtained with the selected customer and market segments. However, 
although in their model these authors explicitly limit this external or relational perspective to customers (Nielsen, 
Roslender, & Schaper, 2016), it can be extended to suppliers and, in general, to all the relationships that the company 
has with its environment. Similarly, Phillips (2019), Jordão, Melo, Pereira, and Carvalho (2017), and Delis, Iosifidi, 
and Tsionas (2020), consider that this dimension is mainly made up of the value generated by the company's 









The concept of performance, which is very difficult to define and define its limits, is of great importance for 
organizations. Because referring to Flapper et al. (1996), according to Işıl (2008), the success and continuity of an 
organization depend entirely on the performance of that organization. Therefore, performance measurement is vital 
for an organization. In this direction, it will be impossible to expect success from management that does not have 
any idea about the success level of the organization, in other words, the level of achievement of the organization. 
Based on this, it can be said that performance information is among the primary information that management needs. 
It is possible to find various definitions for the concept of performance in the literature. The highlights of the 
definitions in the literature are as follows: “Performance is the determination of the position reached in line with the 
plans made for a specific target in general terms, in other words, the success achieved in terms of quality and 
quantity” (Songur, H, 1995). It can be deduced from this definition that performance means measuring the absolute 
or relative level of reach to a predetermined target. In other words, it is possible to express the concept of 
performance as a qualitative and quantitative expression of the achievement of a previously planned goal or goals. 
In this direction, the existence of a predetermined goal and the evaluation of the level of achievement of this goal 
appear as two basic characteristics that underlie the performance. 
 
According to Şimşek and Öge (2007) and Göktaş (2014), the concept of performance basically reveals the level of 
success of the employee while describing the performance level of the task or the behavior of the employee under 
certain conditions. For this reason, successful employees are called high performers. 
Another definition of performance in the literature was made by Hatunoğlu, Bakan, and Eraslan (2011) from an 
individual perspective. According to this definition, performance is the result of the employee performing the work 
assigned to him within a certain and limited time. If the results of the employee are positive, it is inferred that the 
staff successfully fulfills their assigned duties and responsibilities and therefore has a high-performance level. If the 
results are negative, it is concluded that the staff failed or the performance level was less than desired. 
 
Again, Hatunoğlu, Bakan, and Eraslan (2011) defined the performance, which has a versatile structure and means 
the measurement of variables depending on many factors, as the sum of the qualitative and quantitative contributions 
of an employee or team to the mission of the unit and organization to which they are affiliated. Measuring 
performance, outputs, and inputs used during the production of goods, when considered at the enterprise level, as 
well as individual performance definitions; It is also possible to define the level of achievement to a specified target, 
the efficiency and effectiveness of an activity whose purpose has been previously determined. 
 
Apart from these, looking at other definitions related to performance in the literature; Akdemir (1999) expresses 
performance as "a concept that describes the result obtained as a result of a targeted and planned activity 
quantitatively and / or qualitatively". Similarly, to this definition, Benligiray (1999) and Uçak (2007) show that the 
performance of the employee, unit, or organization that performs this work as a result of purposeful and planned 
work, qualitatively or quantitatively. It is a concept that measures”. Plane (2007), which makes perhaps the simplest 
definition of performance, defines performance as the quantities of goods and services produced in a certain period. 
 
8.0 THEORETICAL FRAMEWORK  
 
According to Edvinsson (1997), intellectual capital elements consist of only two components: human capital and 
structural capital. The explanation of the intellectual capital elements and their sub-categories (elements) illustrated 
in Figure 1 as follows: 
 
   
Figure 1: intellectual capital components 
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According to the authorities of Leif Edvinsson, Michael Malone, Pulic, the Swedish intellectual capital firm that 
published the first intellectual capital report, and the OECD-led authorities, human capital has the power of 
organizational members to fulfill their responsibilities assigned to them personally. It is a collection of the 
information, abilities and creativity features they use. Human capital includes the values that the organization has, 
its organizational culture and philosophy. Human capital is the creative power that one possesses as a result of 
natural talent, education and experience. In addition, according to the understanding of (Edvinsson, 1997), and 
Skandia firm, human capital includes the combination of human characteristics of employees working in an 
organization such as knowledge, skills, experience, insight and intuition. It will be understood that the human 
features in question are of vital importance for an organization. Therefore, one of the main objectives of today's 
organizations has been to make maximum use of human capital. However, it is naturally understood by the related 
enterprises that one of the basic conditions of making maximum use of human capital is the necessary investments 
in this field. (Stewart, 2010) also has an important emphasis on that: The marginal value of investing in human 
capital is about three times greater than the marginal value of investing in machinery. The intellectual capital 
elements are divided into human capital and structural capital and have sub-categories (elements); the components 
of human capital can be listed as follows:  
 
- Technical knowledge (Know-how) 
- Education  
- Professional competence 
- Studies on knowledge production 
- Ability / skills building  
- Entrepreneurship enthusiasm, inventor, accepting and rejecting skills  
- Exchangeism  
 
The structural capital after human capital, hardware, software, databases, organizational structure, patents, brands 
and other similar elements that are important factors for the efficiency of organizational members. Unlike human 
capital, structural capital can be owned by the enterprise and therefore can be used within the business structure of 
the enterprise. According to another definition of structural capital, “Structural capital is human capital. It is the 
formation resulting from the totalization of the systematic studies including the institutionalization of the integrated 
knowledge and skills and the establishment of a collective organization memory and efforts to provide financial 
leverage”. Structural capital may present some differences between businesses. 
 
9.0 CONCEPTUAL FRAMEWORK 
 
According to Barney (1991), financial capital includes all monetary resources. Physical capital is the current 
technology of the enterprise. Human capital is about the education, experience, judgment, knowledge, 
communication, and understanding levels of the employees in the enterprise. Organizational capital includes formal 
and informal structures in business. In addition, elements such as the business culture, the reputation of the business, 
the relationship of the business with other businesses, and the groups within the business are included in 
organizational capital. In the studies conducted by Leana III and Van Buren (1999), Bontis (2003) intellectual 
capital is examined under three groups as human capital, structural capital, and customer capital. Structural capital 
is the most controversial element of intellectual capital, as it constantly changes between different models of 
intellectual capital. Leana III and Van Buren (1999) describe structural capital; it is classified under two groups as 
innovation capital and process capital. Innovation capital includes the ability of an enterprise to produce new 
products and services. Process capital, on the other hand, covers processes, techniques, systems, and tools in the 
enterprise. Barney (1997) used the concept of organizational capital instead of the concept of structural capital.  
 
Ozkan et al. (2017) conducted an investigation for the impact of intellectual capital on the performance of 44 Turkish 
banks. The intellectual capital performance of banks is measured through the value-added intellectual coefficient 
(Subramaniam, Vaicondam, Nadarajan, & Leng) methodology. The intellectual capital performance of the Turkish 
banking sector is generally affected by human capital efficiency (HCE). In terms of bank types, development and 
investment banks have the highest average VAIC. When VAIC is divided into its components, it can be observed 
that capital employed efficiency (CEE) and human capital efficiency (HCE) positively affect the financial 
performance of banks. However, CEE has more influence on the financial performance of banks compared to HCE. 
Therefore, banks operating in the Turkish banking sector should use their financial and physical capital if they wish 
to reach a higher profitability level. 
 
Nawaz and Haniffa (2017) measured the relationships between the basic components of intellectual capital and 
profitability, productivity, and the book value of 64 Islamic financial institutions from over eight countries to market 
value, which are criteria of the financial performance of businesses. The results indicate a significant positive 
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relationship between Value Added Intellectual Coefficient (Subramaniam et al., 2020) and accounting performance 
based on ROA. The results further indicate a significant positive relationship between accounting performance and 
capital employed efficiency (CEE) and human capital efficiency (HCE), but no significant relationship with regards 
to structural capital efficiency (SCE). Overall, the results suggest that the value creation capability of IFIs is highly 
influenced by HCE and CEE. It also revealed that it has an indirect effect on firm performance due to structural 
relationships. Vo (2018) as a result of the analysis of the relationship between intellectual capital and firm 
performance on banks operating in Thailand, they determined the positive effect of both the intellectual capital and 
physical capital of firms.  The results show that bank profitability is driven mainly by capital employed efficiency 
to make a profit. However, human capital efficiency marginally reduces bank profitability in the current period but 
has positive effects on future profitability. Mohapatra et al. (2019) found similar results as a result of an analysis of 
banks operating in India. According to the results obtained, there is a positive relationship between intellectual 
capital and bank performance. 
 
Furthermore, the current paper has come up to conclude this study with proposing the following conceptual 




Figure 2: Unified framework for Islamic Banks Performance 
10.0 CONCLUSION 
 
It has been shown in recent decades that intellectual capital has become relevant for hundreds of companies, 
according to Ousama, Hammami, and Abdulkarim (2019), it is a poorly understood issue and has not led to the 
practice. However, in the banking sector, they have studied the subject of intellectual capital with its three variables 
(human capital, relational capital and structural capital) demonstrating interest in instructing the subject to improve 
the performance. However, the study by Mohapatra et al. (2019) concludes that the literature analyzed on human 
capital, structural capital, and innovation capital in the banking sector is relatively humble, compared to other 
economic sectors. Alongside improving the impact of intellectual capital components on the banking sector 
performance, the role of corporate governance in strengthening this relationship has received much attention from 
several literatures such as (Hamdan, Buallay, & Alareeni, 2017; Iqbal & Javed, 2017; Irawanto et al., 2017; Khan 
& Ali, 2018). The explanation behind that, in essence, corporate governance or board governance is the standard of 
rules that allows organizations to ensure that they are serving the needs of their shareholders, stakeholders, 
management team, and customers effectively and responsibly. However, included in this is that they are running 
the company in a way that meets the company’s short and long-term goals. Best practices incorporate many different 
aspects of board work. They entail taking a critical look at the qualities and characteristics of board directors, who 
they are as people and the way they approach governing an organization to ensure optimal usage of the organization 
resources, either the physical or intellectual capital. 
 
The main objective of this paper was to study the impact of intellectual capital on the GCC banking industry 
performance. The current paper has provided a comprehensive literature review about the topic of the paper. The 
literature review has included details about the banking industry in GCC, human capital, structural capital, and 
performance. This paper has also highlighted intellectual capital theory and agency theory. Based on these literature 
and theoretical framework, the paper was able to come up with a conceptual framework showing that human capital 
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THE RELEVANCE OF ISLAMIC FINANCING INSTRUMENTS 
ON COVID 19 RECESSION IN NIGERIA 
 
Akintan, I, & Dabiri, M 
 




This study examined the relevance of Islamic financing Instruments on COVID 19 Recession as it affects different 
sectors of the economy in Nigeria. A comparative analyses of the Islamic Finance Instruments such as Musharakah, 
(Equity Sharing) ,Mudarabah, (Silent partnership),Murabahah(Cost Plus),Salam, (Forward Sale) , Istisna 
(Manufacturing Financing),  Ijarah (Leasing), Sukuk (Investment Certificate), Muzara’ah, (Agricultural 
Partnership) Al-Musaqat, (Contract of Irrigation) Qard Hassan (Beneficence Loans) ,Wakalah, (Agency contract)  
Kafalah (Suretyship Contract) and Ju’ala (Service Agency) were employed to revealed their significance in sourcing  
funds  for various sectors of the Economy.  This paper relies heavily on secondary data through literature reviews 
and research works of authors and researchers on Islamic Finance and Economic Recession; and concluded that 
Sukuk, Ijarah, Murabahah, Muzara’ah, Al-Musaqat, Salam, Qard Hassan, Istisna, Musharakah, Mudarabah, 
Wakalah,and Kafalah financing modes were essential to providing alternative sources of financing the Economy 
during recession. We recommended that Islamic Banks should be aggressive in promoting the usefulness of the 
Islamic Financing instruments to Governments, Manufacturing Companies, firms and Small Business owners in 
order to cushion the negative effects of POST COVID 19 Recession on the Economy.  
 





Islamic finance has emerged as an effective tool for financing development worldwide, including in non-Muslim 
countries. Major financial markets are discovering solid evidence that Islamic finance has already been 
mainstreamed within the global financial system and that it has the potential to help address the challenges of ending 
extreme poverty and boosting shared prosperity. (World Bank, 2015) 
 
According to Price Water House Coopers report (2013) revealed that the demand for Islamic finance services is 
increasing due to growing Muslim populations in South America, Asia, Africa and Middle East which currently 
account for over 95% of the world’s Islamic population and which are projected to grow 35% by 2030.The 
SAAAME countries also contain large unbanked populations, which can be harnessed by Islamic banking models. 
Furthermore, the Global Islamic finance report of (2017)found out that  the annual turnover of the Islamic finance 
market is estimated at 2.293 trillion US dollars, which is 1% of all world assets, and average growth rate of World 
Islamic finance is 13,9% between 2009-2017. 
 
Islamic finance is a model that comply with Islamic principles, known as Shariah or Islamic law, based mainly upon 
the prohibition of riba (interest), speculation, gharar (excessive risk), unjustified enrichment, maysir (gambling), 
and other unethical practices. Moreover, Islamic finance is also based upon asset-backing tenets, i.e., each financial 
transaction must be tied to a tangible, identifiable underlying asset; sanctity of contracts; profit sharing, risk sharing, 
and other Shariah-compliant principles, (Djebbar 2011) 
 
A core underpinning of Islamic finance is the tenet that requires Islamic financial transactions to be supported by 
genuine productive economic activity. Islamic finance is also a financial regime that places emphasis on risk-
sharing, thereby strengthening further the link of finance to the real economy. (Zeti,Akhtar Aziz ,2013). 
Moreover, Hassan and Lewis (2007)identify the following basic types of Islamic financial instruments in Islamic 
banking as Musharakah (partnership), Mudaraba (finance by way of trust), Murabaha (cost-plus financing), Ijara 
(leasing), Salam (advance purchase), Bai bi-thamin ajil (deferred payment financing), Istisna (commissioned 
manufacture) and Sukuk (participation securities).  
 
On the other hand, the Global Pandemic as a result of Corona Virus outbreak which started in the Wuhan province 
of China in December 2019 had further plundered the economies of developed, developing and underdeveloped 
Countries into recession and economic down turn which is noticeable in the low level of economic activities, 
contraction in the Business Cycle, high level of unemployment, inflation and job loss e.t.c. This is tandem with the 
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position of International Monetary Fund’s on a looming severe contraction of the economy by year- end 2020. 
 
Whereas, the last global financial crisis of 2007 that led to recession was triggered by the United States housing 
bubble; excessive lending of banks into high-risk subprime and adjustable rate mortgages resulted in high default 
rates as well as downfall of banking sector. This resulted in the fall of global GDP, rising unemployment and 
economic difficulties in many parts of the world (Kamar, 2012). 
 
According to Central Bank of Nigeria (2012) Recession is a business cycle contraction, and it refers to a general 
slowdown in economic activity for two consecutive quarters. During recession, there is usuallya decline in certain 
macroeconomic indicators such as GDP, employment, investment spending, capacity utilization, household income, 
business income, and inflation, with the attendant increase in the rate of unemployment. Similarly, 
Kimberly.(2006),defines recession as when the economy declines significantly for at least six months. It means 
there is a drop in the following economic indicators:  Real Gross Domestic Product (GDP), Income level of 
individual and revenue generation of government, Employment, Manufacturing and Retail sales. According to 
Study.com, a recession is a general downturn in an economy which is associated with high unemployment, slowing 
gross domestic product and high inflation. In addition, recession will typically be characterized by high 
unemployment, falling average incomes, increased inequality and higher government borrowing, etc (Tejvan, 
2011). 
 
Moreover, Chloe, D.(2020) wrote an article and quoted Ayman Amin Sejiny, the  CEO of the Islamic Corporation 
for the Development of the Private Sector pointing out that the global COVID-19 pandemic crisis is an economic 
crisis that will affect the financial system which the magnitude and management will be different from 2008. 
Although, Islamic banks and financial institutions emerged largely unscratched from the 2008 crisis thanks to 
prohibitions against speculation and risky asset classes but could see big losses soon because of the way the 
pandemic's consequences are hitting the poor and small businesses. It was also observed that in many Asian and 
African countries, Islamic finance has large market share in micro finance, small- and medium-sized enterprise 
(SME) and retail lending which means the pandemic portends big impact on SMEs, low income and minimum wage 
individuals while corporate bodies have large cushions of capital and government support. However, in the Gulf 
Cooperation Council (GCC), the asset mix is different, much of the economy is driven by government spending on 
infrastructure and there is more exposure to real estate. A decline in oil revenue means a cut back on these projects 
and directly affects all financial institutions. 
 
Nigeria’s first full year recession began in the year 1987 with output contracted to 0.4 percent in the first quarter 
from a year earlier, and 0.7 percent point in the fourth quarter (Bohlund, 2016). In 2006, there occurred a recession 
called the bursting of the real estate bubble on the summer which originally led to the bankruptcy of a large number 
of floating rate mortgages and then moved to the market of corporate subordinated bonds issued to finance 
securitized mortgages. The outcome was a wave of collapse, mergers, and privatizations after September 2008.  
The 2008 recession is said to be one of the major economic recessions called subprime mortgage crisis. The 
consequence of the subprime crisis gave birth to instant movement to the financial markets of other countries 
causing a surprise decline of 40 to 70% (my accounting course, 2017). 
 
Furthermore, during the 2016 recession in Nigeria, it was almost widely believed that unexpected and sustained 
decline in oil price was the most important cause of recessions in Nigeria. The monetary authority in Nigeria 
defended the local currency from forced devaluation against the dollar and adopted a managed float foreign 
exchange system, which worked well from 2016 to 2019. (Ozili, P.2020).Surprisingly, nobody thought that a public 
health crisis could trigger an economic crisis in the country. Ozili, P.(2020) opined that  the 2020 economic crisis 
is  different from other economic crises or recessions in Nigeria because most economic agents, who should have 
helped to revive the economy, were unable to engage in economic activities due to fear of contracting the Covid-19 
disease, while other economic agents did not engage in economic activities when the government imposed and 
enforced its social distancing policy and lockdown of movement in Abuja, Lagos and Ogun states on the 30th March 
2020.Thus the objective of this study is to examine the relevance of Islamic Financing instruments in providing 
alternative funding to cushion the negative effect of recession in affected sectors of the Nigerian economy. 
 
1.1 Research Problem And Objectives 
 
 Few studies have examined the relevance of Islamic financing instruments on Recession. To fill this gap in 
literature, this paper investigates the potential effects of Islamic financing instruments on Recession in Nigeria. We 
believe that the results of this paper will help decision makers and finance scholars to understand the usefulness of 
Islamic financing instruments, and their role in ensuring recovery of the economy from Recession.   
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2.0 LITERATURE REVIEW OF ISLAMIC FINANCE AND RECESSION 
 
Warde, I. (2000) defines Islamic finance as all financial practices that are based, in their objectives and operations, 
on Qu‟ranic principles. Chartered Institute of Management Accountant (2015) refers to Islamic finance as a term 
that reflects financial business that is not contradictory to the principles of the Shari’ah. According to Jobst (2007) 
Islamic finance is a financial relationship involving entrepreneurial investment which is subject to moral 
prohibitions. Islamic finance is based on principles that prohibit risk taking, interest earning, sinful activities, 
gambling, speculative trade and money lending to customers. It believes in trading based on real goods and services 
and a reward-sharing contract. It also focuses on providing an ethical financial system with a motive of wealth 
redistribution, which will have a long-term effect on poverty alleviation (Hayat, 2009).  
 
In the same vein, Islamic finance operates on the basis of Sharī`ah principles by observing the pillars and conditions 
of contract in the operational mechanism. Its grounding principles are the objectives of Sharī`ah (Maqāṣid al-
Sharī`ah): to realise human well-being (Maṣlaḥah) and to repel harms and difficulties (Mafsadah) in people’s lives 
(Laldin and Furqani 2012). In addition, Akram(2014)posits that Islamic finance integrates ethics into finance by 
prohibiting unethical investment practices and activities such as Riba (usury), Gharar (uncertainty), Maisir 
(gambling), Ẓulm (oppression), Tadlis (cheating) and others, while emphasising justice and fairness (Adl) and 
equality (Musawah) in financial transactions. Islamic finance works on the basis of partnership and co-operation 
among the financiers and investors/entrepreneurs, with risk and reward sharing, which ensure greater market 
discipline. It inculcates greater transparency and disclosure, and greater fiduciary duties and accountability, for the 
benefit of both the financiers and the customers. Moreover, Islamic finance ties financial transactions to real 
economic activities, since it prohibits that money becomes a commodity or an end in itself. Islamic finance bans 
excessive leverage that has no direct link to real economic activities and promotes trade in real assets and that have 
returns commensurate with risks. Islamic finance prohibits usury, gambling, uncertainty, and trading in unlawful 
goods. It also establishes a financial system that enhances justice and welfare for all stakeholders at macro and 
micro levels. 
 
The National Bureau of Economic Research (NBER)(2008) defined a recession as a “significant decline in 
economic activity spread across the economy, lasting more than a few months, normally visible in a real gross 
domestic product (GDP), real income, employment, industrial production and wholesale-retail sales”. According to 
(CBN 2012) Recession is a business cycle contraction, and it refers to a general slowdown in economic activity for 
two consecutive quarters. During recession, there is usually a decline in certain macroeconomic indicators such as 
GDP, employment, investment spending, capacity utilization, household income, business income, and inflation, 
with the attendant increase in the rate of unemployment. Moreover, according to Tejvan (2011) there are several 
problems induced by economic recession such as: Falling Output which means that less will be produced resulting 
to lower real GDP and lower average incomes, Wages tend to rise much more slowly or not at all,  Unemployment 
especially a rise in cyclical unemployment,  High Government borrowing which leads to higher interest rates costs, 
Devaluation in Exchange rate and others such as falling asset prices, falling share prices, social problems associated 
with rising unemployment; increased inequality, etc.  
 
2.1 Principles Of Islamic Financial System 
 
According to Iqbal.,Z and Mirakhor,.A,.(2011) the following are the basic principles of Islamic Financial System: 
 
i. Prohibition of Interest. The central tenet of the system is a prohibition of riba, a term literally mean “an excess” 
and interpreted as “any unjustifiable increase of capital whether in loans or sales.” More precisely, any positive, 
fixed, predetermined rate tied to the maturity and the amount of principal (guaranteed regardless of the performance 
of the investment) is considered riba and is prohibited. The direct implication of prohibition of interest is the 
prohibition of pure debt security with a predetermined interest rate. This prohibition is based on arguments of social 
justice, equality, and property rights. Islam encourages the earning of profits, but forbids the charging of interest 
because profits, determined after business operation, symbolize successful entrepreneurship and creation of 
additional wealth, whereas interest, determined before business operation, is a cost that is accrued irrespective of 
the outcome of business operations and may not create wealth in the event of business losses. Social justice demands 
that borrowers and lenders share rewards as well as losses in equitable manner and that the process of wealth 
accumulation and distribution in the economy be fair and representative of true productivity. 
 
ii. Risk Sharing: This means that the provider of financial capital and the entrepreneur share business risks in return 
for shares of the profits and losses, which make suppliers of funds, become investors instead of creditors. 
iii. Asset-Based Transactions: The prohibition of debt and encouragement of risk sharing suggests a financial system 
where there is a direct link between the real and the financial sector. As a result, the system promotes linking 
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financing directly with the underlying asset so that the financing activity is clearly and closely identified with the 
real sector activity. There are strong linkages between the performance of the asset and the return on capital used to 
finance it. 
iv. Money as “Potential” Capital: This means that Money becomes actual capital only when it joins with other 
resources to undertake a productive activity. Islam recognizes the time value of money, but only when it acts actively 
as capital, not when it is “potential” capital. 
v. Prohibition of Speculative Behavior: The Islamic financial system discourages hoarding and prohibits 
transactions featuring extreme uncertainties, gambling, and risks. 
vi. Sanctity of Contracts and Preservation of Property Rights: Islam upholds contractual obligations and the 
disclosure of information as a sacred duty. This feature is intended to reduce the risk of asymmetric information 
and moral hazard. Islam places great importance on preservation of property rights; defines a balance between rights 
of individuals, society, and the state; and strongly prohibits encroachment of anyone’s property rights. 
 
2.2 Principles Governing Islamic Finance 
 
Specifically, according to Asghar and Rima (2015) identify the following three key principles governing Islamic 
Finance: 
 
i. Principle of Equity: The principle of equity is the rationale for the prohibition of riba and the basis for prohibiting 
excessive uncertainty (gharar) as manifested by contract ambiguity or elusiveness of payoff. It means that 
transacting parties have a moral duty to disclose information before engaging in a contract, thereby reducing 
information asymmetry; otherwise the presence of gharar would nullify the contract. The principle of equity and 
wealth distribution is also the basis of a 2.5 percent levy on cash or in-kind wealth (zakat), imposed by Shari’ah on 
all Muslims who meet specific minimum levels of income and wealth to assist the less fortunate and foster social 
solidarity. 
 
ii. Principle of Participation: According to a key Shari’ah ruling that “reward (i.e. profit) comes with risk taking,” 
This principle stipulates that investment return has to be earned in tandem with risk-taking and not with the mere 
passage of time, which is also the basis of prohibiting riba. Thus, return on capital is legitimized by risk-taking and 
determined ex post based on asset performance or project productivity, thereby ensuring a link between financing 
activities and real activities. The principle of participation lies at the heart of Islamic finance, ensuring that increases 
in wealth accrue from productive activities. 
iii. Principle of Ownership: This principle mandates asset ownership before transaction which support the rulings 
of “do not sell what you do not own” (for example, short-selling) and “you cannot be dispossessed of a property 
except on the basis of right”. Islamic finance thus, comes to be known as asset-based financing, forging a robust 
link between finance and the real economy. It also requires preservation and respect for property rights, as well as 
upholding contractual obligations by underscoring the sanctity of contracts. 
 
 2.3 Islamic Financing Instruments 
 
According to Asghar and Rima (2015) Islamic Financing instruments falls under one of the three categories: (a). 
Profit-and-Loss Sharing Products (PLS),(b). Non- Profit-and-Loss Sharing (PLS) products and (c). Fee- based 
products. 
 
(a) Profit-and-Loss Sharing Products 
 Profit-and-Loss Sharing Products financing is closest to the spirit of Islamic finance when compared with Non-
PLS financing, its core principles of equity and participation, as well as its strong link to real economic activities, 
helps promote a more equitable distribution of income, leading to a more efficient allocation of resources. There 
are two types of PLS financing: Musharakah and Mudârabah. 
 
i. Musharakah is a profit-and-loss sharing partnership and the most authentic form of Islamic financing. It is a 
contract of joint partnership where two or more partners provide capital to finance a project or own real estate or 
movable assets, either on a permanent or diminishing basis. Partners in Musharakah have a right to take part in 
management; they seem to bear the greatest risk among all Islamic financing modes with the potential for earning 
the highest reward. However, whereas profits are distributed according to pre-agreed ratios, losses are shared in 
proportion to capital contribution. 
 
ii. Mudârabah is a profit-sharing and loss-bearing contract where one party supplies funding (financier as principal) 
and the other provides effort and management expertise (Mudarib or entrepreneur as agent) with a view to 
generating a profit. The share in profits is determined by mutual agreement but losses, if any, are borne entirely by 
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the financier, unless they result from the mudarib’s negligence, misconduct, or breach of contract terms. Mudârabah 
is sometimes referred to as a sleeping partnership because the Mudarib runs the business and the financier cannot 
interfere in management, though conditions may be specified to ensure better management of capital. Islamic banks 
mainly make use of Mudârabah financing to raise funds; mudârabah contracts are also used for the management of 
mutual funds. 
 
iii.Musharakah/Mudarabah: It is particularly suitable for consignment-based trade transactions, for short-, 
medium- and long-term project financing, import financing, pre-shipment export financing and working capital 
financing. Project financing can be conducted under Musharakah through the issuance of Sukuk. 
 
iv Diminishing Musharakah: It is used for financing of fixed assets like houses, motor vehicles, machinery, etc. 
In particular, it is suitable for financing the purchase, construction and renovation of houses and commercial 
buildings. It may also involve “sale and leaseback” arrangements in cases where the property is already in the 
ownership of the customer. 
 
iv. Muzara’ah: according to Kahf and Fahim (1992), Muzara’ah is defined as a participatory form of financing 
between the farmer and financier with the agreement to share the output in accordance with pre-determined ratio. 
Similarly,it can also be defined  a type of agricultural partnership contract where the contracting parties agreed to 
contribute between the factors of farming production and share the yield on a pre-agreed ratio after harvest (Yaacob, 
2013). Due to the participatory nature of muzara’ah, the provider of capital acts as a partner and possesses every 
right to closely supervise the activities of the entity being financed, a practice that is different from the conventional 
loan. The participation of financier in the management decision will minimize losses and moral hazard that are part 
of the causes of the failure of the various microfinance and government loan policies. Consequently, empirical 
studies prove the practice of muzara’ah as beneficial and most compatible mode of financing agricultural production 
in countries like Malaysia, Indonesia, Egypt, Yemen, Sudan, Pakistan et cetera, particularly in rice farming, either 
by governments in their policy to enhance food security or by commercial institutions and other corporate bodies, 
the practice proved successful in alleviating poverty, promoting food security, achieving economic well-being of 
farming society, social brotherhood, and justice (Khasanah et al., 2013). 
 
The provision of funds for firms to enter into Muzara’ah contract with farmers will help incorporate the principle 
of partnership into their operations and eliminates the problems of collateral and high interest rate imposed by the 
relevant institutions. The second benefit is that, it helps to eliminate the exploitation of the middlemen. This is 
because, it is very common for the farmers in the rural areas to go to the middlemen or to resort to their well to do 
neighbours to supply their surplus grains, which they do at a very low price. These middlemen capitalize on the 
weakness of the farmers who are in dire need of money, and hence they buy the products from the farmers at 
exploitative price. The third benefit is that, the model helps in increasing yield and quality of the produce.The 
Muzara’ah concept was applied through the Islamic banks in Sudan through Musharakah and Mudarabah Islamic 
principles. In the case of Musharakah, it is done in two forms. The first form of Musharakah is when banks provide 
small farmers with fixed assets such as tractors, ploughs, water pump and inputs (e.g. seeds, fertilizers and 10 
pesticides). Farmers in turn contribute their land, labour, part of the running expenses and management, and the 
profit or loss are shared according to equity share after the deduction of the cost for management services rendered 
by the farmers. The second form of Musharakah is when banks provide land and machinery to farmers to cultivate, 
and the outputs are shared in pre-arranged proportions. The Mudarabah form of Muzara’ah occur when banks act 
as principals by providing all capital resources while the farmers contributed only in the form of expertise and the 
profits are shared according to pre-agreed term Below are the procedure of operating Muzara’ah financing : 
 
i. The institution provides financing facility (through Cash Waqf) for farmers via partnership contract 
ii. The institution also provides necessary inputs and logistic related to agriculture in addition to the provision of 
agricultural, managerial and marketing expertise, and macro and micro data while the farmers contribute in the form 
of labour (and or land).  
iii. After harvesting, the agriculture output is sent to the market with the logistic support from the Waqf institution.  
iv. The profit/loss from the sales will then be distributed between the two parties based on a predetermined profit 
and loss sharing ratios  
v. Al-Musaqat- is a type of partnership contract in which the bank provides the garden and hand it over to the farmer 
for a certain period, then the bank gets the profit share (keshavarzi bank, 2015). Therefore, it is a partnership between 
a capital provider and a worker with the capital being the trees themselves, and the work being the irrigation and 
any related activities. the worker would receive compensation in the form of the fruits produced by the trees subject 
matter of the irrigation contract. it is a contract of irrigation or more specifically useful in fruit farming partnership. 
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(b) Non- Profit-and-Loss Sharing (PLS) Financing Products 
 
Non- Profit-and-Loss Sharing (PLS) Financing Products contracts are most common in practice. They are generally 
used to finance consumer and corporate credit, as well as asset rental and manufacturing. Non-PLS financing 
instruments include Murâbaḥah, Ijārah, Salam, Istisna’ and Sukuk. 
 
i. Murâbaḥah: This is a popular Shari’ah-compliant sale transaction mostly used in trade and asset financing. The 
bank purchases the goods and delivers them to the customer, deferring payment to a date agreed by the two parties. 
The expected return on Murâbaḥah is usually aligned with interest payments on conventional loans, creating a 
similarity between Murâbaḥah sales and asset-backed loans. However, Murâbaḥah is a deferred payment sale 
transaction where the intention is to facilitate the acquisition of goods and not to exchange money for more money 
(or monetary equivalents) over a period of time. Unlike conventional loans, after the Murâbaḥah contract is signed, 
the amount being financed cannot be increased in case of late payment or default, nor can a penalty be imposed, 
unless the buyer has deliberately refused to make a payment. Also, the seller has to assume any liability from 
delivering defective goods.  
 
ii. Ijārah is a contract of sale of the right to use an asset for a period. It is essentially a lease contract, whereby the 
lessor must own the leased asset for the entire lease period. Since ownership remains with the lessor, the asset can 
be repossessed in case of non-payment by the lessee. However, the leaser is also responsible for asset maintenance, 
unless damage to the leased asset results from lessee negligence. This element of risk is required for making Ijārah 
payments permissible. A variety of Ijārah takes a hire-purchase form, whereby there is a promise by the leaser to 
sell the asset to the lessee at the end of the lease agreement, with the price of the residual asset being predetermined. 
A second independent contract gives the lessee the option to buy the leased asset at the conclusion of the contract 
or simply return it to the owner.  
 
iii. Salam is a form of forward agreement where delivery occurs at a future date in exchange for spot payment. Such 
transactions were originally allowed to meet the financing needs of small farmers as they were unable to yield 
adequate returns until several periods after the initial investment. A vital condition for the validity of a Salam is 
payment of the price in full at the time of initiating the contract, or else the outcome is a debt-against-debt sale, 
which is strictly prohibited under Shari’ah. The subject matter, price, quantity, and date and place of delivery should 
be precisely specified in the contract. In the event that the seller can neither produce the goods nor obtain them 
elsewhere, the buyer can either take back the paid prices with no increase, or wait until the goods become available. 
Should one of the parties fail to fulfill their contract, the bank will get back its initial investment, but will have to 
accept the loss of profit. To reduce exposure to credit risk, the bank may ask for a financial guarantee, mortgage, 
advance payment, or third-party guarantee. 
 
iv. Istisna is a mode of financing where the commodity involved is manufactured to the specifications of the 
purchaser. This is widely used in the housing finance sector, where the client seeks finance for the construction of 
a house. The financier may undertake to construct the house on a specified land either belonging to the client or 
purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner the parties may wish. It 
is also widely used in infrastructure finance (Sanusi 2011).In theory, the Istisna contract could be directly between 
the end user and the manufacturer, but it is typically a three-party contract, with the bank acting as intermediary. 
Under the first Istisna contract, the bank agrees to receive payments from the client on a longer-term schedule, 
whereas under the second contract, the bank (as a buyer) makes progress installment payments to the producer over 
a shorter period of time. 
 
vi. Sukuk is a certificate of ownership applied to an underlying asset. It can also be defined as an investment 
certificate that represents the ownership interest of the holder in an asset or pool of assets.  In a sukuk, the issuer 
sells the certificate of ownership to a buyer. The buyer rents it back from the issuer based on a pre-determined rental 
fee. The issuer also makes a contractual obligation to buy back the bond, the contractual instrument, at a future date 
at par value. Sukuk can have a variety of underlying assets from which revenue streams derive. Effectively, 
ownership in a sukuk is partial ownership in a debt (Murabaha), asset (Ijarah), project (Istisna), business 
(Musharaka) or investment (multiple structures). As of July 2014, Sukuk amounts outstanding were approximately 
$296b, with sovereign-issuers accounting for 36% of the total market by volume. The largest issuer is Malaysia. In 
June 2014, Great Britain became the first western country to issue a sovereign Sukuk and Nigeria government in 
2018 raised Sukuk of 100 billion Naira for Road construction due in 2025 at a return of 15.743% with rental payment 
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vii.Qard Hassan (Beneficence loans): These are zero-return loans that the Qur’an encourages Muslims to make to 
the needy. Banks are allowed to charge borrowers a service fee to cover the administrative expenses of handling the 
loan. The fee should not be related to the loan amount at maturity. The loan recipient is expected to repay the exact 
amount at maturity. 
 
(c).Fee-Based Products 
Islamic banks offer a wide spectrum of fee-based services using three types of contracts, Wakalah, Kafalah, and 
Ju’ala. They are usually auxiliary to the main Murâbaḥah and Mudârabah transactions, though they generate various 
types of fees and commissions. The fee-based services provided by Islamic banks include bank transfers, issuing 
letters of credit and guarantees, credit cards, and offering collection and safe-custody services, mostly used in trade 
financing. 
 
i. Wakalah is an agency contract, where the account holder (principal) appoints an Islamic finance institution 
(agent) to carry out investment activities Al- Amine,M.(2013) claims that wakalah allows a much more efficient 
recycling of short-term liquidity in the Islamic banking system. 
 
ii. Kafalah is a financial guarantee whereby the bank gives a pledge to a creditor on behalf of the debtor to cover 
fines or any other personal liability. It is widely used in conjunction with other financing modes or documentary 
credits. It is a pledge given to a creditor that the debtor will pay the debt, fine or liability. A third party becomes 
surety for the payment of the debt if unpaid by the person originally liable. (AAIOFI  2010). 
 
iii. Ju’ala is essentially an arrangement where a party pays another a specified amount of money as a fee for 
rendering a specific service in accordance with the terms of the contract stipulated between the two parties. This 
mode usually applies to transactions such as consultations and professional services, fund placements and trust 
services (Hussain,M., Asghar.S and Rima,.T,2015). 
 
2.4 Causes Of Recession In Nigeria 
 
There are two main causes of recession in Nigerian economy namely: 
i.  Economic Recession caused by global economic and financial crisis  
ii.  Economic Recession caused by other Nigerian factors. 
 
i. Economic Recession Caused by Global Economic and Financial Crisis 
 
CBN (2012), observed that in the case of Nigeria, whenever there is economic slowdown in the U.S., China, India 
and Europe, it normally have negative impact on the demand of Nigerian crude oil from these countries. As a result, 
government’s revenue and spending would drop, taxes will rise, disposable income will fall and aggregate demand 
will fall, which in turn, affect the production of goods and services negatively and therefore, these would lead to 
economic recession. Another source of negative demand shocks could be sharp appreciation of the domestic 
currency, which encourages import and discourage export of goods and services, and causes disequilibrium in 
balance of trade and deterioration in the balance of payments position.  
 
In the same vein, Supply side shocks also causes recession mainly from general increases in commodity prices as a 
result of an increased in cost of production especially from imported raw materials or goods. These factors are 
inflationary in nature. Inflation, which is the persistent general rise in prices of goods and services as a results of 
high cost of factor inputs, which are usually transferred to the final consumers who can only afford less quantity 
because of higher prices. (Ozil, P.2020) 
 
ii. Economic Recession Caused by other Nigerian Factors 
 
a) Over dependent of the Nation on Oil as a Source of Income: According to the CBN Governor, Nigeria 
gets over 95% of its revenue from Oil. Ozil P.(2020)pointed out that aftermath of the 2016 recession in 
Nigeria, it was almost widely believed that unexpected and sustained decline in oil price was the most 
important cause of recessions in Nigeria. Currently, there is a sharp drop of a barrel of crude oil from $57 
proposed in 2020 budget by the Nigeria government to less than $30 per barrel as at May 2020.This has 
led the federal government to borrow $350m externally and reduced the budget to #10.8trillion. 
b) Poor economic planning: Poor economic planning and no concrete implementation of her economic 
planning is another cause of recession in Nigeria . 
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c)  High Inflation Rate: government banning the importation of certain essential agricultural products like 
rice without considering gestation period is error. Removal of fuel subsidy shouldn’t be simultaneously 
with the banning of these agricultural products. Nigeria inflation rate in July 2020 stands at 12.82%.  
d) High Interest Rate: Interest rate charged by conventional banks is between 25 -30%.  This is extremely 
high for firms and small scale businesses to make profits. The poor investment culminates into high rate 
of unemployment in the country.  
e) High Taxation: Nigeria government despite the COVID 19 economic slowdown did not reduce Value 
Added Tax of 7.5 % and recently increases Electricity tariff. 
 
 2.5 Effects Of Recession On The Nigeria Economy 
 
The effect of recession affects all aspects of national and human life. Many people usually lost their jobs, families 
and governments usually adjust their budgets during recession and in the process, social activities are also affected. 
Thus, below are the summary of the effects of COVID19 Recession on some sectors of the economy in Nigeria by 
the Lagos Chamber of Commerce and Industry (2020); 
 
i. Aviation: The Nigerian aviation sector was one of the badly hit sectors by the pandemic, resulting to 
airlines recording loses nearly N17 billion monthly since their operations were grounded, as part of efforts 
to curb the spread of the virus. Similarly, as of March 2020 the International Air Transport Association 
(IATA) had reported an estimated revenue loss of $252 billion in the sector globally. 
 
ii.  Hospitality Industry: It is no secret that the hospitality industry is one of the sectors that have been 
seriously affected by the COVID-19 pandemic, with many of the employees out of work, cancellation of 
many bookings and the closure of many hotels. The hotels have been experiencing very low patronage 
even after the lock down. 
 
iii.  Banks and Stock Market - The Banking sector experienced limited operations during the lock down and 
some banks lay off staff due to difficult operating environment which was halted by the Central Bank of 
Nigeria. The stock market investors lost over # 2.3trillion after the first case of corona was detected in 
Nigeria ,likewise the market capitalization of listed companies valued at #13.657 trillion  on 
February,2020 depreciated by 2.349trillion to 11.308trillion on Monday,23rd March,2020.(Ozil,P.2020) 
 
iv. Cinemas and Entertainment: The Entertainment section was also affected negatively as all the film and 
entertainment companies had to close down for the period of the lockdown. Some of the managers in the 
industry lamented that movie theatres have been shut down, art exhibitions, movie premiers and musical 
concerts have either been cancelled or postponed which resulted to multi-billion naira worth of deals has 
been lost in the sector. 
 
v. Oil and Gas Industry: The Oil and Gas Sector was not spared by the pandemic as the slump in crude oil 
prices due to weakening global demand for Brent crude, Nigeria’s benchmark grade, dropped by over 60 
percent since the beginning of the year. The crash in global oil prices has necessitated the downward 
adjustment of the reference price of crude oil from $57 per barrel to $30 and further down to $25 per 
barrel for the implementation of the 2020 budget. Even the intervention of OPEC and top oil-producing 
countries through output cut has still not impacted on oil prices or stabilized the market. 
 
vi. Health sector- the pandemic exposed the rot and the dearth of basic infrastructure in that sector. Although 
the federal and state governments are making tremendous efforts to provide some basic facilities and 
equipment needed to battle the virus, it is necessary for these governments to resolve never to pay less 
attention to the health sector. 
 
vii. Real Estate and Construction: With the drop in income and loss of jobs, very little interest in acquiring 
houses was shown by property buyers. Also, the movement restrictions and social distancing adversely 
affect construction activities nationwide with organizations and individuals trying to apply safety 
measures. 
 
viii. Trade: This sector also experienced low activities, owing to the shutdown of factories, reduced access to 
raw materials and commodities due to supply chain challenges. Trillions of naira worth of trade for both 
imports and exports through international trade was lost due to the lockdowns, seaports and border closure. 
As China and other foreign countries are crucial to global trade being the main suppliers and buyers of 
intermediate inputs, the disruptions seriously affect trade especially importation. 
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ix.  Manufacturing: The manufacturing sector witnessed shut down of production lines and factories due to 
the lockdown which resulted into retrenchment of staff and low consumer purchases. 
x.  Small businesses: As a result of low demand of goods and services from households as a result of 
lockdown, Small business reduces production of such goods and services in order to cut cost which makes 
their profit to decline. So, by cutting their production, workers would be laid off in order to minimize the 
cost of production, there will be no buying of new equipment, no funding for research and development, 
no new product rollouts and general business activities would also fall. In general, recession affects both 
small and large business. 
 
xi.  Consultants and Services: Consultants and service providers were negatively affected, as the drop in 
revenue by companies and even government institutions due to the economic meltdown leads to 
downward adjustment of budgets which negatively affect the consultants. 
 
xii. The Agriculture sector experienced less negative impact from COVID-19. For instance, with COVID-19 
induced lockdown in some states, the joint technical task team on emergency response to COVID-19, 
facilitated free and unhindered movement of food, livestock and agricultural inputs and farmer’s 
movement across the nation during the lockdown in order to avoid food crises. 
 
2.6 Theoretical Review Of Islamic Finance And Recession 
 
i. Theory of Interest 
 
 The Theory of Interest according to (Qureshi, 1946) looked upon finance as a social service that should be 
sponsored by the government like public health and education. Qureshi took this point of view since the bank could 
neither pay any interest to account holders nor charge any interest on loans advanced. Qureshi also spoke of 
partnerships between banks and businessmen as a possible alternative, sharing losses if any. No mention was made 
of profit sharing. Ahmad (1952) in his book Economics of Islam envisaged the establishment of Islamic banks on 
the basis of a joint stock company with limited liability. In his scheme, in addition to current accounts, on which no 
dividend or interest should be paid, there was an account in which people could deposit their capital on the basis of 
partnership, with shareholders receiving higher dividends than the account holders from the profits made. Like 
Qureshi, above, Ahmad also spoke of possible partnership arrangements with the businessmen who seek capital 
from the banks. It was suggested that banks should cash bills of trade without charging interest, using the current 
account funds. 
 
The principle of mudaraba based on Shariah was invoked systematically by Uzair (1955). His principal contribution 
lay in suggesting mudaraba as the main premise for 'interest less finance'. However, his argument that the bank 
should not make any capital investment with its own deposits rendered his analysis somewhat impractical. Al-Arabi 
(1966) envisaged a finance system with mudaraba as the main pivot. He was actually advancing the idea of a two-
tier mudaraba which would enable the bank to mobilize savings on a mudaraba basis, allocating the funds so 
mobilized also on a mudaraba basis. A pioneering attempt at providing a fairly detailed outline of Islamic finance 
was made in Urdu by Siddiqi in 1968. His Islamic finance model was based on mudaraba and shirka (partnership 
or musharaka as it is now usually called). His model was essentially one based on a two-tier mudaraba financier 
entrepreneur relationship, but he took pains to describe the mechanics of such transactions in considerable detail 
with numerous hypothetical and arithmetic examples. He classified the operations of an Islamic bank into three 
categories: services based on fees, commissions or other fixed charges; financing on the basis of mudaraba and 
partnership; and services provided free of charge. 
 
ii. Profit and Loss Sharing Theory 
 
In a typical Profit and Loss Sharing (PLS) arrangement, an Islamic bank provides the risk capital to a firm in which 
professional managers are responsible for making strategic and operational decisions. The bank shares in profits 
and is liable to any financial loss. There is no serious problem with this arrangement if the bank is able, and is 
allowed, to monitor business operations of the firm. However, proper monitoring mechanisms are yet to be devised 
for Profit and Loss Sharing, especially in case of Mudaraba that does not provide any control rights to the financier 
(the Islamic bank in this case). Fiqh literature on this issue is quite out-of-date and needs serious reconsideration. 
For example, Saleh (1986) lists three rights and one responsibility of the financier in a Mudaraba arrangement. The 
rights include ensuring that the borrowing entrepreneur (firm) complies with the terms of the contract, sharing 
profits, and limited liability in case of loss. The sole responsibility is handing over the Mudaraba capital. He also 
outlines two rights and two responsibilities of the borrower. The rights include conducting the business  with an 
appropriate degree of freedom, and accounting decisions. The responsibilities are compliance with the terms of the 
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contract, and liquidation of the Mudaraba business at the end of the contract. The modern use of Mudaraba as a 
mode of financing obviously requires more than such preliminary specification of rights and responsibilities. There 
is a need for construction of standardized Profit and Loss Sharing contracts, or by-laws, in the light of the legal 
frameworks of Muslim countries. A prominent feature of these by-laws should be definition of the rights and 
obligations of various officers or groups within the organizational structure.  
 
iii. The Keynesian Approach to Recession 
The most popular approach to mitigating a recession was developed by eminent economist John Maynard Keynes. 
According to Keynes, recessions were the result of exogenous shocks to the economy. This means that the economy 
normally functions in equilibrium unless a catastrophic event of some type throws the economy off track bringing 
about a recession. 
According to Keynes, this exogenous shock creates fear amongst producers and consumers alike. Consumers 
drastically reduce their consumption. As a result, producers also reduce the quantum of goods and services being 
produced. This leads to a downward spiral wherein lesser consumption by consumers leads to even lesser 
production. Also, when the quantity of goods and services being produced is reduced, people are laid off from their 
jobs. This accentuates the problem of less consumption. 
Hence, according to Keynes, the solution to the problem is government intervention. Consumers and producers are 
in the grip of fear and hence act irrationally. This is the time when the government must expand its budget and start 
spending even more money. This increased government spending will counter the reduced consumer spending. 
Government spending will ensure that production is not reduced and the spiral of recession does not perpetuate. 
 
iv. The Austrian Approach to Recession 
The Austrian economists believe that recession is not the result of an exogenous shock. Instead, it is the result of 
bad government policies which interfere with the market and lead to poor investment decisions in the first place. 
For instance during this period corporations and people who have borrowed money and made investments are under 
the assumption that the interest rates will remain at this level during recession. However, their assumptions are 
historically inaccurate. It is only a matter of time before the interest rates rise again causing the economy to crash. 
Austrian economists believe that the root cause of the boom-bust cycle is in the artificial boom. According to them, 
government-induced policies are responsible for creating this artificial boom. 
 
Also, they believe that the longer the boom is delayed, the bigger the bust. For instance, when the dot com bubble 
of 2001 was delayed by expansionist government policies, it led to the housing market crash of 2009. Similarly, 
since the housing market crash has also been delayed using government money, the economy could be heading 
towards something even worse. 
 
According to the Austrian economists the government must use its tax dollars only to govern businesses. Once it 
starts interfering in day to day operations, it has to tax more and more in order to sustain its policies. Hence, 
government spending of today might stimulate the economy today. However, this very same bailout package will 
have to be paid back with interest tomorrow. This increased interest payment will then be considered as an 
“exogenous” shock by the Keynesians even though the fact of the matter is that it has been caused by government 
action. 
 
3.0. RESEARCH METHODOLOGY  
 
The qualitative method was used to review the existing literature from all resources such as academic, scholarly 
journals, magazines, seminars, reports, and other related literature of Islamic finance and Recession. 
 
4.0 PRACTICAL ISLAMIC FINANCING INSTRUMENTS TO FINANCE THE   ECONOMY 
DURING RECESSION 
 
In the light of the need to finance various sectors of the economy during recession, the following Islamic financing 
instruments were proposed: 
 
i. Transport and Infrastructural Development 
 
The Islamic financing instrument of Sukuk especially Ijārah-based Sukuk  could be used to fund the long-term 
transfer of an asset or service for a specified rent and term, frequently  conditional on the future repurchase of the 
assets for an agreed price  is viable and highly recommended to mitigate operating and investment risks involved in  
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business  that are long term in nature. This is tandem with the view of Asghar and Rima (2015)  that Sukuk are 
strategically important not only for the Islamic financial industry, but can be a significant source of financing for 




 The study carried out by Bello S.(2018) revealed that muzara’ah contract is  significantly viable in providing 
alternative source of Agro-financing, creating more job opportunities and reducing unemployment rate by providing 
more lands to be cultivated which enhances food security and in turn helps in alleviating rural poverty in Kano 
State. Therefore, it can be replicated in other states of the Federation. 
 
The second alternative of Islamic Financing of Agriculture is Salam which refers to a form of forward agreement 
where delivery occurs at a future date in exchange for spot payment. Such transactions were originally allowed to 
meet the financing needs of small farmers as they were unable to yield adequate returns until several periods after 
the initial investment.  
 
The third alternative Agriculture Financing is Musaqat which is a type of contract that banks provide farmers with 
orchards, gardens or trees which they own or which are otherwise in their possession. This is done for the purpose 
of gathering the harvest of the orchard or garden and dividing it in a specified ratio. The harvest may be fruits, 




Musharakah/Mudarabah financing is proposed to fund the Manufacturing sector because it is found to be suitable 
for consignment-based trade transactions, short-, medium- and long-term project financing, import financing, pre-
shipment export financing and working capital financing. Similarly, murabahah sale is another Islamic Finance 
instrument that provides various types of financing, such as financing of raw materials, machinery, equipment and 
consumer durables as well as short-term trade financing. (Ausaf, A.2015) 
  
iv. Housing and Construction 
 
Mian and Sufi (2014) suggested that proper implementing Islamic finance solutions, such as a Diminishing 
Musharakah (partnership) structure in-home financing can serve as a stabilizing factor for both the financial and 
housing sectors and protect households during recessions. Another alternative of Financing Housing and 
Construction is Istisna contract which is widely used in the housing finance sector, where the client seeks finance 
for the construction of a house. The financier may undertake to construct the house on a specified land either 
belonging to the client or purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner 




The Aviation business often requires multiple forms of capital because of the capital intensive nature of the aircrafts, 
equipments, and machinery to be deployed in maintenance services, The most vital Islamic financing alternative is 
Ijarah.  Since ownership remains with the lessor, the asset can be repossessed in case of non-payment by the lessee. 
However, the lessor is also responsible for asset maintenance, unless damage to the leased asset results from lessee 
negligence.  A variety of Ijārah takes a hire-purchase form, whereby there is a promise by the lessor to sell the asset 
to the lessee at the end of the lease agreement, with the price of the residual asset being predetermined (Asghar and 
Rima 2015). 
 
vi. Small Business 
 
Islamic Banks can partner with Small Businesses or Entrepreneurs on Musharakah and Mudarabah financing of 
products and services by providing equity financing based on profit and sharing agreements which are more 
appropriate than conventional bank loan. Similarly, Islamic bank can also use the concept of Murabahah sale to 
provide funds to Small Businesses or Entrepreneurs in the areas of financing of raw materials, machinery, equipment 
and consumer durables as well as short-term trade .In addition, Islamic bank can offer financial guarantee in the  
form of Wakalah and Kafalah  services  especially in issuing letter of credit to importers  whereby the bank gives a 
pledge to pay on behalf of the small scale business. Moreover, the Islamic Bank can also provides professional 
services such as analyzing the creditworthiness of companies, investment opportunities and carrying out bankruptcy 
tests on behalf of the small scale business through Ju’ala services. (Mumtaz, Asghar and Rima 2015). 
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Vii. Housing and Construction 
 
Istisna is a mode of financing that is widely used in the housing finance sector, where the client seeks finance for 
the construction of a house. The financier may undertake to construct the house on a specified land either belonging 
to the client or purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner the parties 
may wish. It is also widely used in infrastructure finance (Sanusi 2011). Another option in financing Housing 
according to Mian and Sufi (2014) is Diminishing Musharakah (partnership) structure in-home financing that can 
serve as a stabilizing factor for both the financial and housing sectors and protect households during recession. 
 
5.0 Conclusion and Recommendation 
Popoola A,(2017) posited that Islamic finance is an alternative option worth exploring to raise funds for public 
works, support the private sector access to finance, funding public infrastructure and empowering small business 
which will help bail  Nigeria out of recession. 
 
In conclusion, this study examined the relevance of Islamic financing Instruments on COVID 19 Recession as it 
affects different sectors of the economy in Nigeria. A comparative analyses of the Islamic Finance Instruments such 
as Musharakah, (Equity Sharing) ,Mudarabah, (Silent partnership),Murabahah(Cost Plus),Salam, (Forward Sale) , 
Istisna (Manufacturing Financing), Ijarah (Leasing), Sukuk (Investment Certificate), Muzara’ah, (Agricultural 
Partnership) Al-Musaqat, (Contract of Irrigation) Qard Hassan (Beneficence Loans) ,Wakalah, (Agency contract)  
Kafalah (Suretyship Contract) and Ju’ala (Service Agency) were employed to revealed their significance in sourcing  
funds  for various sectors of the Economy.  This paper relies heavily on secondary data through literature reviews 
and research works of authors and researchers on Islamic Finance and Economic Recession; and concluded that 
Sukuk, Ijarah, Murabahah, Muzara’ah, Al-Musaqat, Salam, Qard Hassan, Istisna, Musharakah, Mudarabah, 
Wakalah, and Kafalah financing instruments were essential to providing alternative sources of financing the 
Economy during recession. We recommended that Islamic Banks should be aggressive in promoting the usefulness 
of the Islamic Financing instruments to Governments, Manufacturing Companies, firms and Small Business owners 
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Pada tahun 2030, Malaysia di jangka mencapai status negara tua apabila penduduk yang berumur 60 tahun dan ke 
atas meningkat seramai 5.6 juta orang iaitu 15% daripada jumlah keseluruhan penduduk. Berdasarkan statistik ini, 
kajian dijalankan untuk mengkaji penawaran takaful mikro kepada warga emas yang perlu ditawarkan 
menggunakan dana tambahan. Oleh itu, artikel ini merangka model-model dana tambahan bagi penawaran takaful 
mikro kepada warga emas. Metodologi kajian secara kualitatif digunakan untuk mencapai tujuan kajian yang 
melibatkan temu bual dengan pengawal selia syarikat takaful, tiga syarikat takaful yang menawarkan produk takaful 
mikro di bawah inisiatif Perlindungan Tenang dan penilai model yang melibatkan wakil industri serta dua orang 
ahli akademik yang terlibat sebagai penasihat syariah bagi menilai model penggunaan dana yang digunakan. Hasil 
dapatan kajian telah membentuk model penawaran takaful mikro menggunakan model wakaf dan endowmen, model 
CSR wakaf, model zakat dan dana daripada pelbagai sumber sebagai dana tambahan dalam penawaran takaful mikro 
kepada warga emas. 
 





Penawaran takaful mikro kepada warga emas semakin relevan untuk dibincangkan berdasarkan situasi dan keadaan 
warga emas yang menghadapi kesukaran di hari tua disebabkan faktor kewangan, sosial, fizikal dan psikologi 
(Malaysiakini, 2018). Namun, skim takaful mikro yang terdapat di pasaran kini tidak turut sama mensasarkan warga 
emas walaupun jangka hayat penduduk di negara ini telah meningkat. Hal ini kerana warga emas mempunyai risiko 
tinggi dari segi umur dan tahap kesihatan (Agensi Kaunseling dan Pengurusan Kredit (AKPK), 2014). Semakin 
meningkat usia, semakin tinggi caruman yang perlu dibayar, sejajar dengan risiko tuntutan yang meningkat (AKPK, 
2014), syarikat takaful mengambil kira risiko tersebut menyebabkan polisi yang terdapat di pasaran tidak turut sama 
mensasarkan warga emas. Demikian, dapat dilihat terdapat diskriminasi dalam penawaran skim takaful kepada 
warga emas seperti yang dilaporkan oleh Institut Penyelidikan Penuaan Malaysia Universiti Putra Malaysia (Institut 
Penyelidikan Penuaan Malaysia Universiti Putra Malaysia, 2017). Oleh itu, artikel ini akan membincangkan model 
data tambahan bagi penawaran takaful mikro kepada warga emas. 
 
1.1 Definisi Takaful Mikro dan Warga Emas 
 
Definisi takaful mikro dirujuk daripada kajian insurans mikro. Hal ini kerana takaful mikro belum dibincangkan 
secara meluas. Tambahan pula, konsep penawaran insurans mikro dan takaful mikro adalah sama. Namun, terdapat 
perbezaan takaful dan insurans seperti yang diketahui umum iaitu takaful merupakan skim takaful yang 
menawarkan perlindungan yang menepati konsep Syariah dalam operasinya. Manakala insurans pula merupakan 
perlindungan yang menggunakan operasi secara konvensional (Jamil Ramly et al., 2010). Oleh itu, terdapat 
sebahagian besar rujukan dalam perbincangan asal yang merujuk kepada insurans mikro, tetapi menggunakan istilah 
takaful mikro dalam perbincangan kajian ini tanpa menyentuh berkaitan operasinya. Definisi takaful mikro menurut 
Tajudeen Olalekan Yusuf ditakrifkan sebagai takaful untuk golongan miskin (Tajudeen Olalekan Yusuf, 2012; Seiro 
Ito dan Hisaki Kono, 2010; Wan Norhayate Wan Daud et.al, 2016). Skim ini merujuk kepada pasaran tertentu yang 
dikhaskan kepada kumpulan masyarakat yang mempunyai pendapatan rendah (Craig Churchill, 2007) dan golongan 
miskin (Fatin Nabilah Abdul Wahid dan Kamaruzaman Noordin, 2014; Vishal Pinto, 2015). Tujuan utama takaful 
mikro diperkenalkan adalah bagi membantu golongan yang berpendapatan rendah supaya turut mempunyai hak 
untuk mendapatkan perlindungan (protection) dan keselamatan (security) apabila ditimpa sebarang musibah (Sheila 
Nu Nu Htay and Nur Shazwani Sadzali, 2015). 




Nikunjkumar Go (2013) menyatakan takaful mikro bertujuan membantu dan bukan untuk mendapatkan keuntungan 
semata-mata. Definisi takaful mikro bagi Daniel J. Clarke dan Dermot Grenham (2013) merupakan takaful caruman 
kecil yang mempunyai potensi besar untuk meningkatkan jumlah pemegang polisi atau peserta. Istilah takaful mikro 
dianggap sinonim dengan bantuan bersama (James Midgley, 2012) Takaful mikro juga merupakan alat pengurusan 
risiko yang menanggung kerugian pemegang polisi terhadap risiko tertentu dalam tempoh tertentu sebagai contoh 
mikro kredit berfungsi untuk melindungi isi rumah daripada kecairan aset untuk membayar pinjaman. Manakala 
takaful kesihatan pula menghalang kemungkinan daripada menggunakan pinjaman yang diluluskan untuk 
pembayaran bil hospital dan takaful harta seperti polisi kebakaran dapat menghalang isi rumah daripada risiko tidak 
dapat membayar semula pinjaman. Oleh itu, takaful mikro berfungsi sebagai mekanisma kemanusiaan, perniagaan 
atau kedua-dua sekali (Rebekah Yore dan Joanna Faure Walker, 2019). Demikian, takaful mikro boleh diringkaskan 
sebagai penawaran takaful berkos rendah yang ditawarkan kepada golongan miskin dan berpendapatan rendah 
dengan tujuan memberi perlindungan risiko yang sesuai kepada golongan ini.  
 
Dalam Dasar Warga Tua Negara mendefinisikan “tua” adalah mereka yang berumur melebihi 60 tahun yang 
dianggap sebagai “tua”. Di negara maju dan membangun pula, mereka yang melebihi 65 tahun dianggap sebagai 
“tua” disebabkan oleh taraf ekonomi, pendidikan, taraf kesihatan yang lebih tinggi, perkhidmatan kesihatan yang 
lebih mantap, jangka hayat yang lebih panjang dan sebagainya jika dibandingkan dengan negara yang sedang 
membangun (Portal Rasmi Bahgian Pasca Perkhidmatan Jabatan Perkhidmatan Awam (JPA), 2018). Hal ini turut 
dinyatakan oleh Yung-Ping Chen bahawa di negara maju seperti Amerika Syarikat warga emas bermula pada umur 
65 tahun (Yung-Ping Chen, 1987). Bagi takrifan mengikut kalendar umur terdapat konsep yang juga sering 
digunakan iaitu konsep “tua muda” (65-74), “tua-tua” (75-84) dan “paling tua-tua” (>85), konsep ini merupakan 
salah satu cara mudah untuk mengambil kira umur. Pada kebiasaannya, kumpulan warga emas “tua muda” tidak 
mempunyai banyak masalah (Portal Rasmi Bahgian Pasca Perkhidmatan JPA, 2018). 
 
2.0 TAKAFUL MIKRO KEPADA WARGA EMAS MEMERLUKAN DANA TAMBAHAN DAN 
KERJASAMA DENGAN INSITUSI LAIN 
 
Penawaran takaful mikro memerlukan dana sokongan daripada kerajaan, zakat, wakaf, tanggungjawab sosial korpat 
(CSR) dan lain-lain sumber yang sesuai seperti yang dapat dibincangkan di bawah ini. 
 
2.1 Kerajaan  
 
Penawaran takaful mikro memerlukan dana sokongan daripada kerajaan seperti yang dinyatakan oleh Ahmed MH, 
takaful mikro memerlukan subsidi daripada kerajaan (Ahmed MH,2016). James Midgley (2012) pula menyatakan 
kerjasama yang berkesan dengan pihak kerajaan akan turut membantu menyediaan dana bantuan. Noor Ashikin 
Mohd Rom dan Zuriah Abdul Rahman (2012) menyatakan penawaran takaful mikro memerlukan sokongan 
daripada kerajaan untuk menyediakan polisi yang berkaitan dan memerlukan subsidi daripada kerajaan. 
Dalam artikel lain oleh Noor Ashikin Mohd Rom dan Zuriah Abdrul Rahman (2014) juga menyatakan penawaran 
takaful mikro boleh ditawarkan melalui penguatkuasaan polisi oleh kerajaan untuk membantu golongan miskin 
melalui takaful mikro dengan menyediakan dana sokongan daripada subsidi untuk dicarum secara bulanan kepada 
kumpulan ini. Kajian oleh Oscar Joseph Akotey, Kofi A. Osei dan Albert Gemegah (2011) menegaskan bahawa 
sokongan agensi kerajaan sangat diperlukan untuk meningkatkan permintaan insurans mikro di Ghana. 
Selain itu, dalam kedua-dua penulisan artikel oleh Haslifah Mohamad Hasim (2014 a) (2014 b) juga menyatakan 
takaful mikro memerlukan dana sokongan daripada kerajaan. Michal Matual et.al, insurans mikro dapat ditawarkan 
pada harga diskaun dengan menggunakan dana subsidi daripada kerajaan sebagai kaedah sementara untuk 
mempromosikan pembangunan pasaran (Michal Matual et.al, 2013). Oleh itu, sokongan yang diperlukan bukan 
hanya sokongan dana daripada kerajaan. Malah, sokongan yang diperlukan daripada kerajaan berbentuk 
penguatkuasaan, promosi, peraturan dan undang-undang berkaitan polisi takaful mikro supaya dapat meningkatkan 
penawaran takaful mikro. 
 
2.2 Zakat dan Wakaf 
 
Said Adekunle Mikail, Muhammad Ali Jinnah Ahmad, Salami Saheed Adekunle dalam kajiannya menyatakan 
integrasi yang berkesan bagi dana zakat dan wakaf dalam takaful mikro untuk menyokong kewangan akan memberi 
kesan positif kepada kehidupan ahli masyarakat yang kurang bernasib baik (Said Adekunle Mikail, Muhammad Ali 
Jinnah Ahmad, Salami Saheed Adekunle, 2017). Hal ini turut disokong oleh beberapa kajian lain iaitu Noor Ashikin 
Mohd Rom dan Zuriah Abdul Rahman (2012). Haslifah Mohamad Hasim (2014b) dalam Microtakaful as an Islamic 
Financial Instrument, for Poverty Alleviation in Iraq. Dalam artikel lain oleh Haslifah Mohamad Hasim (2014a) 
bertajuk Developing a Concepttual Framework of Microtakaful as a Strategy towards Poverty Alleviation turut 
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menyatakan penawaran takaful mikro memerlukan dana daripada zakat dan wakaf. Sheila Nu Nu Htay, Nur 
Shazwani Sadzali dan Hanudin Amin (2015) dalam kajiannya berkaitan takaful kesihatan mikro juga menyatakan 
dana tambahan daripada zakat dan wakaf. 
 
Dalam artikel lain oleh Noor Ashikin Mohd Rom dan Zuriah Abdrul Rahman (2014) bertajuk Asian-African Journal 
of Economic and Econometrics menyebut dana zakat sebagai caruman bulanan dalam takaful mikro untuk golongan 
miskin. Hal ini, turut disokong oleh Ahmed MH (2016) dalam kajiannya sumber dana tambahan daripada zakat. 
Dalam kedua-dua kajian Haslifah Mohamad Hasim (2014a; 2014b) turut menyebut sumber zakat bukan hanya 
dalam negara. Bahkan turut melibatkan organisasi zakat antarabangsa sebagai sumber dalam takaful mikro. Wendy 
J. Werner, pula menyatakan takaful mikro memerlukan kewangan yang berdaya maju dengan mempunyai 
penyumbang untuk memberi sumbangan jangka panjang dengan menyediakan dana endowmen (2009). 
 
2.3 Tanggungjawab Sosial Korporat (CSR) 
 
Berdasarkan kajian Sheila Nu Nu Htay, Nur Shazwani Sadzali dan Hanudin Amin (2015), takaful kesihatan mikro 
boleh ditawarkan sebagai sebahagian daripada tanggungjawab sosial korporat (CSR) oleh syarikat takaful. Hal ini, 
turut disokong dalam penulisan Ahmed MH (2016) yang menyatakan penawaran takaful mikro memerlukan 
sumbangan daripada organisasi yang dianggap sebagai tanggungjawab sosial korporat oleh syarikat takaful. 
 
2.4 Lain-lain sumber yang sesuai 
 
Penawaran takaful mikro memerlukan dana sokongan daripada pelbagai sumber iaitu sumbangan boleh didapati 
daripada organisasi, individu dan pelanggan takaful sendiri. Ahmed MH (2016) menyatakan penawaran takaful 
mikro boleh didapati sumbangan daripada organisasi. James Midgley (2012) pula menyatakan penawaran takaful 
mikro memerlukan kerjasama yang berkesan dengan firma komersial, agensi pembangunan antarabangsa, 
organisasi bukan kerajaan yang besar dan penderma antarabangsa akan turut membantu menyediakan dana 
sokongan. Haslifah Mohamad Hasim (2014b) dalam Microtakaful as an Islamic Financial Instrument, for Pverty 
Alleviation in Iraq menyatakan dana sokongan daripada sumbangan dana perkongsian sumber-sumber yang sesuai 
diurus oleh syarikat takaful atau insitusi takaful mikro.  
 
Dalam artikel lain oleh Haslifah Mohamad Hasim (2014a) juga bertajuk Developing a Concepttual Framework of 
Microtakaful as a Strategy towards Poverty Alleviation menyatakan sumbangan daripada badan bukan kerajaan 
(NGO) dan sumbangan daripada agensi. Noor Ashikin Mohd Rom dan Zuriah Abdul Rahman (2012) menyatakan 
dana boleh diperolehi institusi kebajikan yang berkaitan untuk membayar caruman kepada golongan ini. Christian 
Biener dan Martin Eling (2012), organisasi penderma boleh terlibat dalam pasaran insurans mikro, dana yang 
diperoleh mempunyai potensi besar untuk membantu skim takaful mikro mencapai skala operasi yang diperlukan. 
Hal ini, boleh dicapai dengan menyediakan modal dan pengetahuan kepada syarikat takaful mikro sendiri atau 
perantara dan institusi penyelidikan untuk memajukan pengetahuan perniagaan dan kapasiti. 
 
Selain itu, sumbangan juga boleh didapati daripada individu seperti yang dinyatakan Wendy J. Werner (2009) 
penawaran takaful mikro memerlukan sumbangan daripada penderma. Yi (Kitty) Yao (2013), program insurans 
kesihatan mikro telah ditubuhkan dengan bantuan kewangan daripada penderma dengan harapan program-program 
ini akan berterusan dalam jangka masa panjang. Dana sokongan boleh didapati daripada pelanggan takaful seperti 
yang dinyatakan oleh Patty Jansen dalam kajiannya terdapat kesediaan dikalangan pelanggan untuk menyumbang 
kepada insurans mikro melalui sebuah syarikat insurans yang membantu menubuhkan projek insurans mikro di 
Belanda, hal ini menunjukkan peranan syarikat insurans boleh bertindak sebagai perantara antara penderma dan 
pelanggan (Patty Jansen, Tobias Gössling dan Toon Bullens, 2011).  Marleen Dekker dan Annegien Wilms (2010), 
premium yang dibayar oleh pelanggan sektor tidak formal tidak mencukupi untuk menampung semua kos 
microcare. Oleh itu, bantuan premium yang dibayar oleh pelanggan dalam sektor formal digunakan menampung 
kos tersebut. 
 
Berdasarkan kajian literatur penawaran takaful mikro kepada warga emas memerlukan dana tambahan daripada 
kerajaan, zakat, wakaf, tanggungjawab sosial korporat (CSR) dan lain-lain sumber dana supaya skim ini dapat 
ditawarkan secara meluas dan mampu dimiliki dengan pelbagai latar belakang taraf kewangan masyarakat. 











Rajah 1: Ringkasan Jurang Penyelidikan 
 
Sumber: Asiah Kamal, Ahmad Azam Sulaiman@Mohamad, Mohammad Taqiuddin Mohamad (2017). 
 
3.0  METODOLOGI 
 
Metodologi kajian dilakukan secara kualitatif untuk mencapai tujuan kajian ini yang melibatkan temu bual dengan 
pengawal selia syarikat takaful, tiga syarikat takaful yang menawarkan takaful mikro dibawah inisiatif Perlindungan 
Tenang dan tiga penilai daripada wakil industri, pensihat Syariah bagi Wakaf Selangor Muamalat dan Zurich 
Takaful. Maklumat informan temu bual dapat disenaraikan seperti berikut: 
 
3.1 Pengawal selia Syarikat Takaful 
 
Bank Negara Malaysia (BNM) merupakan pengawal selia bagi industri insurans dan takaful di negara ini. Maklumat 
temu bual dengan pengawal selia adalah seperti maklumat berikut: 
 
Jadual 1: Maklumat Temu Bual dengan Pengawal Selia 
Institusi Kod Jawatan Jabatan Kaedah 
Bank Negara Malaysia (BNM) BNM Penganalisis Perbankan Islam dan Takaful Individu secara bersemuka 
Sumber: Olahan penyelidik berdasarkan kajian lapangan 
 
Berdasarkan jadual, penyelidik telah menjalankan temu bual dengan penganalisis jabatan Perbankan Islam dan 
Takaful secara bersemuka dengan informan. Temu bual yang dijalankan bagi pengetahui inisiatif yang diberikan 
oleh pengawal selia kepada syarikat takaful bagi penawaran takaful mikro kepada warga emas di negara ini. 
  
3.2 Syarikat Takaful menawarkan Takaful Mikro di bawah Perlindungan Tenang 
 
Kajian lapangan telah dijalankan dengan tiga syarikat yang menawarkan produk takaful mikro di bawah inisiatif 
Perlindungan Tenang (Informan BNM, 2019). Berikut merupakan senarai jawatan, jabatan dan kaedah temu bual 
yang telah dilakukan dengan ketiga-tiga syarikat takaful: 
 
Jadual 2: Senarai Informan Produk Takaful Mikro Perlindungan Tenang 
Syarikat Produk Kod Jawatan Jabatan Kaedah 
S1 A Informan-A1 Penolong Pengurus Pemasaran Produk Individu secara bersemuka 
S2 B Informan-B1 Ketua Pemasaran, Takaful 
Mikro dan CSR 
 
 
Kumpulan secara bersemuka Informan-B2 Pengurus Pemasaran, Takaful 
Mikro dan CSR (Produk) 
Informan-B3 Pengurus Pemasaran, Takaful 
Mikro dan CSR (CSR) 
Informan-B4 Pengurus Syariah Individu secara bersemuka 
S3 C Informan-C1 NaibPresiden Bancatakaful Individu secara bersemuka 
Informan-C2 Naib Presiden Syariah Individu secara bersemuka 
Sumber: Olahan penyelidik berdasarkan kajian lapangan 
 
Berdasarkan jadual, temu bual telah dijalankan dengan informan daripada Syarikat takaful yang di kod sebagai S1, 
S2 dan S3 adalah secara bersemuka dengan kesemua informan. Temu bual yang dilakukan bagi mengetahui produk 
penawaran takaful mikro yang ditawarkan di bawah inisiatif Perlindungan Tenang seperti strategi penawaran, 
manfaat produk, sambutan masyarakat terhadap produk yang ditawarkan.  
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3.3 Penilai Model 
 
Penilaian model melibatkan pengamal industri, ahli akademik yang terlibat sebagai penasihat syariah bagi penilaian 
model dana tambahan. Penilai daripada pengamal industri menggunakan kod P1, penilai daripada penasihat syariah 
Wakaf Selangor Muamalat menggunakan kod P2 dan penilai daripada penasihat syariah Zurich Takaful 
menggunakan kod P3.  
 
Jadual 3: Senarai Penilai Model 
Syarikat  Kod Jawatan Jabatan Kaedah Penilaian 
Syarikat S1/S6 P1 Naib Presiden Syariah Individu secara bersemuka 
Penasihat Syariah Kod Ahli Akademik 
Bidang 
Jabatan Kaedah Penilaian 
Wakaf Selangor 
Muamalat 
P2 Wakaf Syariah dan Ekonomi, Akademi 
Pengajian Islam, Universiti Malaya 
Individu secara bersemuka 
Zurich Takaful P3 Wakaf dan Zakat Jabatan Fiqh dan Usul 
Akademi Pengajian Islam, Universiti 
Malaya 
Individu secara bersemuka 
Sumber: Olahan penyelidik berdasarkan kajian lapangan 
 
Berdasarkan jadual, penyelidik telah menjalankan temu bual dengan penilaian model secara bersemuka dengan 
ketiga-tiga penilai. Penilaian model dinilai berdasarkan model-model yang telah dibina oleh penyelidik 
berdasarakan analisis kajian lepas dan kajian lapangan yang telah dilakukan. Model-model nilai berdasarkan 
penggunaan dana wakaf dan endowmen; CSR Wakaf, zakat dan pelbagai sumber dana yang dinilai satu persatu 
terhadap pengggunaan dana tersebut oleh penilai. 
 
4.0 PENAWARAN TAKAFUL MIKRO DI BAWAH INISIATIF PERLINDUNGAN TENANG 
 
Bank Negara Malaysia (BNM) dengan kerjasama syarikat takaful telah melakukan inisiatif untuk menawarkan 
takaful mikro di bawah Perlindungan Tenang. Berikut merupakan kelebihan penawaran produk takaful mikro di 
bawah inisiatif ini (Malaysian Takaful Association (MTA), 2019). 
 
i. Berpatutan (affordable): sumbangan yang rendah. 
ii. Ringkas (simple): sijil penyertaan takaful ringkas dan mudah untuk difahami. 
iii. Mudah untuk menyertai (easy to purchase/participate): penyertaan adalah dalam talian secara online, 
syarikat takaful atau ejen dan juga boleh didapati di cawangan bank terpilih dan telefon mudah alih. 
iv. Proses tuntutan yang mudah (easy claims process): tuntutan dengan dokumentasi lengkap akan dibayar 
dalam tempoh lima hari bekerja. 
 
Berikut merupakan kelebihan penawaran produk takaful mikro di bawah Perlindungan Tenang oleh tiga-tiga 
syarikat takaful yang telah mengambil bahagian dalam inisiatif ini (Informan BNM, 2019). 
 
4.1 Produk A 
 
Produk A ditawarkan oleh syarikat S1 adalah pelan takaful keluarga bertempoh 1 tahun yang menyediakan 
perlindungan kematian. Pelan ini terbuka kepada individu berumur 16 hingga 55 tahun (laman rasmi syarikat S1). 
dan boleh disertai dalam talian secara online (Informan A1, 2019). Caruman yang perlu dibayar adalah sebanyak 
RM 40 secara tahunan bagi amaun perlindungan minimum RM10,000 (laman rasmi syarikat S1). Pilihan amaun 
perlindungan bermula daripada jumlah minimum sebanyak RM10,000 sehingga jumlah maksimum sebanyak 
RM30,000 (laman rasmi syarikat S1). Berikut merupakan ringkasan maklumat produk A. 
 
Jadual 4: Ringkasan Maklumat A 
No. Butiran Penerangan 
1 Had umur penyertaan Umur 16-55 tahun 
2 Had umur perlindungan Sehingga umur 55 tahun 
3 Manfaat Kematian 
4 Anggaran jumlah caruman minimum RM40 setahun bagi amaun perlindungan minimum RM10,000 
5 Jumlah Perlindungan  RM 10,000/RM 15,000/RM 20,000/ 
RM 25,000/RM 30,000 
*Tertakluk kepada maksimum RM30,000 setiap hayat 
6 Saluran Penawaran Talian secara online 
Sumber: Temu bual dan laman sesawang 
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4.2 Produk B 
 
Produk B ditawarkan oleh syarikat S2 adalah pelan takaful keluarga bertempoh yang mampu dimiliki dan boleh 
diperbaharui setiap tahun. Produk B boleh diperbaharui sehingga umur 70 tahun iaitu umur pada hari lahir akan 
datang. Penyertaan terbuka kepada warganegara Malaysia atau penduduk tetap yang sedang menetap di Malaysia 
berumur dari 19 hingga 60 tahun pada hari lahir akan datang (laman rasmi syarikat S2, 2019). Produk B boleh 
didapati dalam talian secara online (Informan B1, 2019). Perlindungan yang ditawarkan adalah kematian atau hilang 
upaya menyeluruh dan kekal (TPD) (laman rasmi syarikat S2). 
Anggaran amaun sumbangan sebanyak RM50 setahun (laman rasmi MTA, 2019), amaun sumbangan sebenar 
adalah tertakluk kepada umur, status kesihatan, amaun perlindungan, pekerjaan dan jantina (laman rasmi syarikat 
S2, 2019). Pembayaran sumbangan sehingga tamat tempoh sijil dan amaun sumbangan akan bertukar apabila umur 
bertambah (laman rasmi syarikat S2, 2019). Jumlah perlindungan minimum RM20,000 sehingga 500,000 (laman 
rasmi syarikat S2, 2019). Berikut merupakan ringkasan maklumat produk B. 
 
Jadual 5: Ringkasan Maklumat Produk B 
No. Butiran Penerangan 
1 Had umur penyertaan Umur 19-60 tahun 
2 Had umur perlindungan Sehingga umur 70 tahun 
3 Manfaat Kematian dan hilang upaya menyeluruh dan kekal 
4 Anggaran amaun 
sumbangan 
RM50 setahun 
*Amaun sumbangan sebenar adalah tertakluk kepada umur, status kesihatan, amaun 
perlindungan, pekerjaan dan jantina 
**Pembayaran sumbangan sehingga tamat tempoh sijil dan amaun sumbangan akan 
bertukar apabila umur bertambah 
5 Jumlah Perlindungan RM20,000 sehingga RM500,000 
*Berdasarkan temu bual, produk ini menepati Perlindungan Tenang. Namun, bukan 
hanya golongan B40 yang boleh sertai kerana jumlah perlindungan bergantung kepada 
amaun peserta yang ingin dilindungi 
6 Saluran Penawaran Talian secara online 
Sumber: Temu bual dan laman sesawang 
 
4.3 Produk C 
 
Produk C ditawarkan oleh syarikat S3 merupakan pelan bertempoh dan perlu diperhabarui setiap tahun (Risalah 
produk C, 2017). Had umur penyertaan adalah pada umur 18-64 tahun (Risalah produk C, 2017). Manfaat 
perlindungan yang ditawarkan ialah manfaat kematian akibat penyakit, kematian akibat kemalangan, hilang 
keupayaan kekal menyeluruh, badal haji, wakaf dan perbelanjaan kematian (Risalah produk C, 2017). Kedah 
penyertaan terbuka kepada individu dan kumpulan (Risalah produk C, 2017). Jumlah caruman minimum bagi pelan 
individu RM 75 dan jumlah caruman minimum bagi pelan kelompok RM40 (Risalah produk C, 2017). Penyertaan 
bagi produk ini adalah di cawangan Agro Bank di seluruh Malaysia (Informan C, 2019). Berikut merupakan 
ringkasan maklumat produk C. 
 




1 Had umur penyertaan Umur 18-64 tahun 
2 Had umur perlindungan Sehingga umur 64 tahun 
3 Manfaat Perlindungan Manfaat kematian akibat penyakit, kematian akibat kemalangan, hilang 
keupayaan menyeluruh dan kekal (TPD), badal haji, wakaf dan perbelanjaan 
kematian 
4 Kaedah Penyertaan Individu dan kumpulan 
5. Jumlah caruman Pelan terbuka secara individu 
Pelan 1 RM75, Pelan 2 RM135 dan Pelan 3 RM195 
Pelan kelompok secara kumpulan 
Pelan A RM40, Pelan B RM60 
6. Saluran Penawaran Cawangan Agro Bank seluruh Malaysia 
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Jumlah perlindungan mengikut manfaat dan sumbangan bagi pelan terbuka kepada individu dapat dilihat 
berdasarkan jadual berikut:  
 
Jadual 7: Pelan Perlindungan Terbuka kepada Individu 
Manfaat/Pelan Pelan 1 (RM) Pelan 2 (RM) Pelan 3 (RM) 
Kematian/hilang keupayaan kekal menyeluruh 
akibat penyakit 
13,000 26,000 40,000 
Kematian/hilang keupayaan kekal menyeluruh 
akibat kemalangan 
26,000 52,000 80,000 
Badal haji 3,500 3,500 3,500 
Wakaf 500 500 500 
Perbelanjaan kematian serta merta 1,000 1,000 1,000 
Sumbangan takaful setahun 75 135 195 
Sumber: Maklumat berdasarkan risalah yang diperolehi semasa temu bual C1, (2019) dan laman rasmi Agro Bank, (2019). 
 
Jumlah perlindungan mengikut manfaat bagi pelan berkelompok kepada kumpulan dapat dilihat berdasarkan jadual 
berikut: 
  
Jadual 8: Pelan Perlindungan berkelompok kepada kumpulan 
Manfaat/Pelan Pelan 1 (RM) Pelan 2 (RM) 
Kematian/Hilang keupayaan kekal menyeluruh akibat penyakit 5,000 10,000 
Kematian/Hilang keupayaan kekal menyeluruh akibat kemalangan 10,000 15,000 
Badal haji 3,500 3,500 
Wakaf 500 500 
Perbelanjaan kematian serta merta 1,000 1,000 
Sumbangan takaful setahun 40 60 
Sumber: Maklumat berdasarkan risalah yang diperolehi semasa temu bual C1, (2019) dan laman rasmi Agro Bank, (2019). 
 
4.4 Ringkasan Maklumat bagi Ketiga-tiga Takaful Mikro di bawah Inisiatif Perlindungan Tenang 
 
Jadual 9: Takaful Mikro di bawah Inisiatif Perlindungan Tenang 
Syarikat  
Takaful 
S1 S2 S3 
Nama Produk A B C 
Saluran Penyertaan Dalam talian secara 
online 
Dalam talian secara online Cawangan Agro Bank 
Umur Kemasukan 16-55 tahun 19-60 tahun 18-64 tahun (bagi yang 
berumur 60 tahun ke atas hanya 
layak 1 pelan sahaja) 
Had Umur 
Perlindungan 
Sehingga umur 55 
tahun 










RM13,000 (Pelan 1)/ 
RM26,000 (Pelan 2)/ 
RM40,000 (Pelan 3) 
Sumbangan Serendah RM39 
setahun (tertakluk kepada 
umur/ jantina) 
Serendah RM50 setahun 
(tertakluk kepada umur, jantina, 
status kesihatan dan pekerjaan) 
RM75 (Pelan 1)/ RM135 
(Pelan 2)/ 
RM195 (Pelan 3) 
Tahunan 
Sumber: Laman rasmi MTA, (2019). 
 
Berdasarkan penawaran takaful mikro di bawah inisiatif Perlindungan Tenang yang terdapat dipasaran dapat 
dikenalpasti bahawa penawaran takaful mikro yang belum ditawarkan secara inklusif kepada warga emas. Bagi 
produk A, umur kemasukan 16-55 tahun dan had umur perlindungan sehingga 55 tahun. Produk B pula, umur 
kemasukan 19-60 tahun dan had umur perlindungan sehingga 70 tahun. Manakala produk C umur kemasukan 18-
64 tahun dan umur perlindungan sehingga 64 tahun. Berdasarkan penawaran takaful mikro di bawah inisiatif 
Perlindungan Tenang hanya produk B dan C boleh disertai oleh warga emas. Bagi produk B menawarkan had umur 
perlindungan sehingga 70 tahun. Manakala produk C menawarkan had umur perlindungan sehingga 64 tahun. 
Walaupun produk B dan C boleh disertai oleh warga emas dari sudut umur kemasukan dan had umur perlindungan. 
Namun, produk ini masih terikat dengan syarat-syarikat yang ditetapkan. Oleh itu, produk takaful mikro yang 
ditawarkan belum inklusif untuk disertai oleh warga emas. Demikian, berdasarkan kajian lepas dan penawaran 
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takaful mikro semasa yang terdapat dipasaran penyelidik merasakan perlu mempunyai model-model khusus sebagai 
dana tambahan untuk penawaran takaful mikro secara umum dan khususnya untuk penawaran kepada warga emas. 
 
5.0  MODEL DANA TAMBAHAN TAKAFUL MIKRO KEPADA WARGA EMAS 
 
Model takaful mikro yang akan di bincangkan menggunakan dana tambahan daripada wakaf, zakat, CSR dan lain-
lain sumber. Model yang dicadangkan merupakan model adaptasi daripada model sedia ada yang terdapat pasaran. 
Walaupun terdapat sebahagian model asal bukan bertujuan untuk penawaran takaful mikro. 
 
5.1 Model Wakaf dan Endowmen 
 
Rajah 2: Model Wakaf dan Endowmen berdasarkan Syarikat S1 
 
Sumber: Laman sesawang syarikat S1 dan disemak oleh C2. 
 
Rajah 2 a): Model Adaptasi Syarikat S1 Wakaf dan Endowmen 
 
Sumber: Analisis penyelidik dan model ini telah dinilai oleh P1, P2 dan P3 
 
Berdasarkan pelaksanaan di syarikat S1 waqf dan endowmen telah diperkenalkan kepada semua peserta sijil produk 
individu atau perkhidmatan takaful am bermula 1 April 2019 (laman rasmi syarikat S3, 2019). Penawaran takaful 
mikro diadaptasi berdasarkan penawaran bagi produk takaful am yang dapat digambarkan seperti Rajah 2. 
Demikian, model yang sama diadaptasi berdasarkan pelaksanaan di syarikat S1 menggunakan dana wakaf dan 
endowmen sebagai dana tambahan. Kemudian, syarikat takaful boleh menawarkan takaful mikro kepada warga 
emas dengan dana tambahan yang di cadangkan. Model ini telah dinilai oleh P1, P2 dan P3 bagi tujuan pelaksanaan 
dana tambahan bagi penawaran takaful mikro kepada warga emas seperti penilaian berikut: 
 
Berdasarkan penilaian model yang telah dilakukan dengan P1, tabung sedia ada yang terdapat di syarikat S1 
disalurkan kepada tabung wakaf dan P1 bersetuju serta turut mendapat idea berdasarkan perbincangan dilakukan 
dengan penyelidik bahawa terdapat keperluan pada masa akan datang syarikat S1 mempunyai tabung wakaf sendiri 
supaya dapat disalurkan sendiri dana tersebut seperti yang dilakukan Bank Muamalat yang mempunyai tabung 
wakaf sendiri yang diurus oleh Wakaf Selangor Muamalat (Penilai P1, 2019). 
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Berdasarkan penilaian oleh P2 dapat dijelaskan bahawa penawaran takaful mikro berdasarkan model adaptasi 
syarikat S1 wakaf dan endowmen sudah baik dan bagus cadangan ini. Namun, model ini akan menghadapi masalah 
saiz dana yang kecil. Oleh itu, penilai P2 mencadangkan dana tambahan dapat digabungkan secara konsertium, 
kerajaan negeri dan kedua-duanya sekali (Penilai P2, 2019). 
 
Berdasarkan penilaian model yang telah dilakukan oleh P2 dapat digambarkan seperti rajah berikut: 
 
Rajah 2 b): Model Gabungan Syarikat Takaful secara Konsertium 
 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3. 
 
Rajah 2 c): Model kerjasama MAIN dan Kerajaan Negeri 
 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3. 
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Rajah 2 d): Model Gabungan Syarikat Takaful, MAIN dan Kerajaan Negeri 
 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3. 
 
Berdasarkan penilaian model P2 juga mencadangkan dana wakaf dilakukan pelaburan iaitu antara pelaburan yang 
dilakukan adalah dalam fix deposit atau sebarang pelaburan yang selamat (Penilai P2, 2019). Cadangan pelaburan 
yang dicadangan oleh P2 dengan model pelaburan berdasarkan tulisan oleh Siti Mashitoh Mahmood, Asmak Ab 
Rahman dan Azizi Che Seman, (2018). Demikian, model penawaran takaful mikro menggunakan dana wakaf 
dengan dana tambahan daripada hasil pelaburan wakaf dapat digambarkan seperti rajah berikut: 
 
Rajah 2 e): Model Pelaburan Dana Wakaf 
 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 dengan rujukan dan olahan daripada 
model dalam artikel oleh Siti Mashitoh Mahmood et.al, (2018) serta turut dinilai oleh P3. 
 
Berdasarkan penilaian model oleh P3, menyatakan model yang dicadangan tiada sebarang masalah atau isu yang 
berkaitan syarak. Bagi wakaf tunai terdapat dua (2) cara dalam feqah yang pertama adalah Mazhab Hanafi iaitu 
wang tunai boleh dilaburkan secara mudharabah. Jadi, wang tadi dimasukkan dalam pelaburan mudharabah. 
Kemudian, jumlah asal itu diwakafkan. Manakala keuntungan diberi kepada penerima manfaat (beneficiary). 
Kedua, wakaf tunai mengikut Mazhab Maliki boleh di buat tabung wakaf. Daripada tabung wakaf tersebut 
digunakan untuk beri pinjaman. Kemudian, dibayar balik. Jadi, tabung tersebut kekal kerana wang tersebut dibayar 
balik oleh peminjam. Oleh itu, terdapat dua (2) model yang ada bagi wakaf tunai dalam feqah. Bagi Mazhab Syafie 
dan Hanbali tidak terima langsung bagi wakaf tunai ini. Berasaskan dua model yang boleh dikembangkan dalam 
bentuk wakaf korporat ini iaitu daripada mazhab Hanafi dan Maliki. Demikian, model yang dicadangkan perlu di 
pastikan dana wakaf dalam tabung digunakan untuk menjana pendapatan tanpa menggunakan dana asas daripada 
tabung tersebut supaya dana dapat dikekal nilai asasnya (Penilai P3, 2019). 
 
Analisis Penilaian Model  
 
Berdasarkan penilaian model cadangan wakaf dan endowmen oleh ketiga-tiga penilai. Model ini mempunyai 
potensi untuk ditawarkan takaful mikro kepada warga emas dengan dana tambahan daripada wakaf dan endowmen. 
Penilain P1 menyatakan model ini mempunyai potensi untuk ditawarkan berbentuk takaful mikro kepada warga 
emas. Tambahan, model ini telah pun dilaksanakan diperingkat penawaran takaful am di syarikat S1. Penilaian P2 
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pula menekankan aspek saiz dana dan perlu ditambah dengan sumber dana daripada lain-lain sumber seperti 
gabungan dana daripada syarikat-syarikat takaful, kerajaan negeri, MAIN dan pelaburan wakaf. Penilai P3 pula, 
menyatakan model cadangan berasaskan wakaf dan endowmen perlu kekal dalam jumlah asal dan hasil pelaburan 
digunakan untuk dimanfaat untuk penawaran takaful mikro kepada warga emas. Oleh itu, model dana tambahan 
menggunakan dana wakaf dan endowmen boleh dilaksanakan kerana tabung wakaf dan endowmen telah pun 
dilakukan di syarikat S1. 
 
5.2 Model CSR wakaf 
 
Model cadangan berdasarkan CSR wakaf dicadangkan berdasarkan pelaksanaan Wakaf An-Nur sebagai syarikat 
yang menguruskan CSR JCORP yang telah diwakafkan untuk melaksanakan CSR Islam. Model ini dapat 
digambarkan seperti rajah berikut: 
 
Rajah 3: Model CSR Wakaf berdasarkan JCORP 
 
Sumber: Nooh Gadot, (2014). 
 
Rajah 3 a): Model adapatsi CSR Wakaf 
 
Sumber: Model ini telah dinilai oleh P1, P2 dan P3 
 
Model adaptasi menggunakan CSR wakaf untuk penawaran takaful mikro boleh dilaksanakan oleh syarikat takaful 
dengan melantik institusi X untuk menguruskan CSR berbentuk wakaf seperti model pelaksanaan oleh JCORP yang 
telah melantik WANCorp untuk menguruskan CSR yang telah diwakafkan. Model ini telah dinilai oleh P1, P2 dan 
P3 seperti berikut: 
 
Berdasarkan penilaian model CSR wakaf oleh P1 memaklumkan bahawa P1 mewakili syarikat S1 baru sahaja 
menerima taklimat daripada WanCorp berkaitan Wakaf CSR dan menyatakan model CSR wakaf seperti yang telah 
dilakukan di WanCorp masih melihat kesesuaian untuk melakukan kaedah ini. Namun, berdasarkan pelaksanaan di 
WanCorp pengurusan wakaf lebih cekap apabila mempunyai entiti khusus yang memberi fokus kepada pengurusan 
wakaf (Penilai P1, 2019).  
 
Berdasarkan penilaian model oleh P2 menyatakan penggunaan CSR wakaf untuk penawaran takaful mikro tiada 
sebarang masalah untuk menggunakan dana ini. Namun, saiz dana perlu dipastikan mencukupi dan stabil. (Penilai 
P2, 2019).  
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Berdasarkan penilaian model oleh P3, penawaran takaful mikro menggunakan dana daripada CSR wakaf tiada 
sebarang masalah, penggunaan dana daripada CSR wakaf seperti yang telah dilaksanakan oleh WanCorp di Johor  
oleh Tan Sri Ali Hashim sebagai wakaf korporat senang untuk mendapat keuntungan dan merupakan model yang 
terkehadapan yang boleh dicontohi berbanding di negeri lain (Penilai P3, 2019). 
 
Analisis Penilaian Model 
 
Berdasarkan penilaian model oleh P1 berdasarkan model adaptasi CSR wakaf seperti yang dilakukan oleh JCOR 
dengan melantik WanCorp sebagai pengurus CSR wakaf membolehkan CSR dapat dilakukan secara lebih khusus 
kerana tanggungjawab pengagihan diletakkan di bawah institusi khusus yang akan menyebabkan kerja hakiki 
jabatan tidak terganggu. Oleh itu, terdapat keperluan untuk melantik institusi X bagi tujuan memberi tumpuan 
kepada pengurusan CSR. Manakala bagi P2 dan P3 sangat menyokong cadangan pelaksanaan bagi model adaptasi 
CSR wakaf ini kerana dapat mengembangkan saiz dana wakaf dan mengekalkan dana wakaf. 
 
5.3 Model Zakat 
 
Model cadangan berasaskan zakat menggunakan peratus agihan wakalah untuk penawaran takaful mikro. Model ini 
dapat digambarkan seperti rajah berikut: 
 
Rajah 4: Model Pengunaan Dana Zakat berdasarkan Syarikat S1 
 
Sumber: Temu bual dan telah disemak oleh C2. 
 
Rajah 4 a): Model Adaptasi Pengunaan Dana Zakat 
 
Sumber: Model ini telah disemak oleh P1, P3 
 
Berdasarkan model cadangan zakat di atas, model ini menggunakan zakat bahagian agihan wakalah perniagaan dan 
bahagian agihan wakalah majikan berbentuk sumbangan kepada asnaf fakir miskin atau (B40) dan perancangan 
masa akan datang dalam memberi agihan zakat kepada fakir miskin atau (B40) berbentuk perniagaan (asnaf 
entrepreneurship programe) sebagai ejen takaful, perlindungan takaful dan pendidikan takaful. Hal ini, kerana 
pihak BNM telah memberi garis panduan untuk melakukan Value Base Intermediation (VBI) berdasarkan tiga (3) 
elemen iaitu ekonomi (profit), komuniti (comunity), alam sekitar. Bagi syarikat takaful, hanya perlu fokus kepada 
aspek ekonomi dan komuniti (Informan C2, 2019). Selaras dengan kajian ini, penyelidik mencadangkan model 
adaptasi pengunaan dana zakat dalam penawaran takaful mikro kepada warga emas pada masa hadapan dan di nilai 
oleh P1 dan P3. 
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Berdasarkan penilaian model yang telah dilakukan oleh P1, penawaran takaful mikro kepada warga emas 
menggunakan dana zakat menepati inisiatif BNM di bawah VBI, VBI adalah “the expected outcomes of Shariah 
through practices and services”. Bagi maksud istilah “outcome” dari sudut shariah dengan kata lain ialah Maqasid 
Shariah yang lima. Jadi, produk, amalan dan perkhidmatan yang ditawarkan kepada orang ramai mesti memenuhi 
“outcome” seperti yang dinyatakan. Di bawah VBI juga terdapat 3 P iaitu People, Planet, Profit. P yang pertama 
People bermakna masyarakat dan komuniti. P yang kedua Planet bermaksud menjaga persekitaran dan P yang 
ketiga bermaksud Profit adalah ekonomi. Secara mudah untuk difahami profit sini adalah bermaksud beyond profit 
iaitu bukan soal dollar and cents semata-mata. Bagi kajian warga emas boleh dikaitkan dengan VBI yang P untuk 
People seperti yang diterangkan sebentar tadi. Bagi VBI, syarikat takaful boleh menggunakan elemen ekonomi dan 
komuniti. Oleh itu, penawaran takaful mikro kepada warga emas menepati inisiatif BNM yang telah diberikan 
kepada syarikat takaful (Penilai P1, 2019). 
 
Meskipun, model tersebut berbeza dengan perancangan syarikat takaful S1 pada masa terdekat. Namun begitu, 
dalam perbincangan bersama P1 menyokong pelaksanaan ini dan turut memberi cadangan untuk melakukan 
penawaran tersebut dengan mencadangkan kepada MAIN memberi kebenaran kepada syarikat takaful membuat 
pengagihan sendiri secara keseluruhan dan membuat pemantauan berdasarkan cadangan agihan zakat oleh syarikat 
takaful serta syarikat takaful perlu menghantar laporan kepada bahagian zakat negeri (Penilai P1, 2019). Penilai P1 
juga turut cadangan pelaksanaan model ini perlu mendapatkan kebenaran daripada MAIN dengan 
mempertimbangkan memberi kebenaran kepada syarikat takaful membuat pengagihan sendiri dana zakat dengan 
pemantauan supaya agihan dapat dilakukan dengan betul seperti permohonan berbentuk proposal untuk cadangan 
agihan dan laporan kepada MAIN. Hal ini, tidak mustahil kerana pihak MAIN telah pun memberi agihan wakalah 
kepada pihak syarikat takaful untuk mengurusan pengagihan sendiri sebanyak 38% daripada zakat wakalah korporat 
dan 12.5% daripada zakat wakalah majikan untuk diurus sendiri oleh syarikat takaful (Penilai P1, 2019).  
Berdasarkan penilaian yang diberikan P1, penyelidik menggambarkan proses permohonan agihan zakat oleh 
syarikat takaful secara sendiri seperti berikut: 
 
Rajah 5: Proses Permohonan agihan zakat oleh syarikat korporat secara sendiri 
 
Sumber: Gambaran penyelidik terhadap proses permohonan agihan zakat oleh syarikat korporat secara sendiri dan dinilai oleh P3 
 
Berdasarkan penilaian model oleh P3 menyatakan model zakat dapat dilakukan menggunakan dana zakat dan 
cadangan untuk mendapatkan kebenaran daripada MAIN untuk syarikat takaful menguruskan agihan dana zakat 
sendiri juga boleh dilakukan kerana sekarang ini MAIN sendiri telah memberi kebenaran kepada syarikat korporat 
sebanyak 38%  untuk diurus sendiri dan untuk memohon agar agiham zakat dapat diurus sendiri oleh syarikat 
korporat 100% tiada isu dari sudut syarak hanya perubahan dari sudut peratus itu sahaja. Dalam masa yang sama, 
syarikat takaful perlu memastikan penerima zakat dikalangan warga emas merupakan warga emas yang terdiri 
daripada asnaf zakat kerana tidak semua warga emas tersenarai dalam kategori asnaf zakat (Penilai P3, 2019). 
Analisis Penilaian Model 
 
Berdasarkan penilaian P1, pihak syarikat takaful mempunyai perancangan sendiri untuk agihan dana zakat yang 
diperolehi daripada MAIN. Namun begitu, berdasarkan penilaian model yang telah dilakukan dengan P1 turut 
bersetuju dengan menyatakan terdapat potensi pelaksanaan bagi model adaptasi penggunaan dana zakat untuk 
penawaran takaful mikro kepada warga emas. Berdasarkan penilaian oleh P3 pula, menyatakan tiada sebarang 
masalah bagi pengagihan zakat oleh syarikat takaful secara sendiri. Namun, terdapat masalah undang-undang yang 
ditetapkan oleh pemimpin yang perlu dihadapi oleh syarikat takaful bagi pengagihan sendiri dana zakat oleh syarikat 
takaful. Oleh itu, syarikat takaful perlu mendapat kebenaran daripada MAIN untuk mendapat menguruskan dana 
zakat sepenuhnya atau sekurang-kurangkan mendapat peratusan agihan wakalah yang lebih tinggi untuk penawaran 
takaful mikro kepada warga emas. Hal ini tidak mustahil untuk dilakukan keranan MAIN bahagian zakat telah pun 
memberi peratusan tertentu kepada syarikat takaful untuk membuat pengagihan sendiri. Selain itu, bagi pengagihan 
dana zakat kepada warga emas perlu dikenalpasti bahawa warga emas tersebut tergolong dikalangan asnaf kerana 
tidak semua warga emas termasuk dalam kategori asnaf. Demikian, bagi tujuan tersebut pihak syarikat takaful perlu 
menyediakan laporan bagi memastikan agihan zakat yang dilakukan adalah dikalangan warga emas yang terdiri 
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daripada senarai kumpulan asnaf yang lapan (8). 
 
5.4 Model Dana daripada Pelbagai Sumber  
 
Model dana daripada pelbagai sumber melibatkan sumber zakat, wakaf, sedekah dan CSR yang diperoleh daripada 
syarikat takaful, kakitangan dan pelanggan daripada syarikat seperti yang telah dilaksanakan oleh syarikat S3. Oleh 
itu, perbincangan model ini merupakan model ataptasi takaful mikro daripada syarikat S3 menggunakan dana 
daripada pelbagai sumber yang dapat digambarkan seperti rajah berikut: 
 
Rajah 6: Model Takaful Mikro berdasarkan Syarikat S3 
 
Sumber: Temu bual dengan jabatan pemasaran, takaful mikro dan CSR iaitu B1, B2 dan B3 serta pengesahan daripada Jabatan Syariah 
daripada syarikat S3. 
 
Rajah 6 a): Model Adatasi Takaful mikro 
 
Sumber: Model ini dinilai oleh P1 dan P3 
 
Berdasarkan model diatas, syarikat S3 telah menawarkan takaful mikro secara percuma (Informan B3, 2019). 
Penawaran produk ini merupakan salah satu inisiatif daripada syarikat S3 yang bertujuan untuk membantu isi rumah 
berpendapatan rendah mendapat akses kepada produk takaful (Informan B2, 2019). Program ini menyediakan 
perlindungan hayat bertempoh setahun bagi ketua isi rumah di bawah garis kemiskinan B40 (Laman rasmi syarikat 
S2). Program ini mendapat dana daripada CSR wakaf sebanyak RM80,000 dan dana zakat (Informan B4, 2019). 
Selain itu, program takaful mikro turut diperluas sumber dana melalui sumbangan Ihsan rider serta sumbangan 
ikhlas daripada para pekerja melalui inisiatif Giving @ Workplace (Informan B3, 2019). Syarikat S3 turut 
bekerjasama dengan Unit Penyelarasan Pelaksanaan (Implementation Coordination Unit, ICU), Jabatan Perdana 
Menteri di Malaysia untuk mendapatkan maklumat golongan miskin yang telah didaftarkan di dalam pangkalan 
data eKasih (Laman rasmi Syarikat S2). 
 
Berdasarkan penilaian model oleh P1, pelaksanaan model ini mempunyai masalah dari sudut undang-undang dalam 
pengunanaan dana wakaf dan zakat yang memerlukan kebenaran MAIN. Walaupun secara realiti, memang terdapat 
syarikat-syarikat korporat yang tidak membayar zakat kepada Pusat Zakat. Hal ini menyalahi undang-undang 
bergantung kepada keberanian syarikat tersebut untuk berhadapan masalah undang-undang ini. Oleh itu, P1 
mencadangkan agar pihak MAIN memberi kebenaran syarikat korporat untuk penguruskan pengagihan sendiri 
dengan pemantauan daripada pihak MAIN supaya dana zakat masih disalurkan kepada kumpulan asnaf yang layak 
seperti yang dibincangkan dalam model penggunaan dana zakat sebelum ini (laman rasmi syarikat S3, 2019). 
 
Berdasarkan penilaian model oleh P3 menyatakan bahawa model dana daripada pelbagai sumber tiada sebarang isu 
yang penting agihan bahagian zakat jelas diberikan kepada asnaf. Dana Wakaf CSR sebanyak RM80,000 juga tiada 
tiada masalah dari sudut syarak kerana dana wakaf yang dilaburkan dan jumlah asal dana wakaf juga adalah kekal. 
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Namun, masalah yang timbul adalah isu undang-undang bagi model ini dari sudut pembayaran zakat secara terus 
tanpa melalui bahagian zakat ngeri dan bagi penggunaan dana wakaf pula perlu mendapatkan kebenaran MAIN 
sebagai pengurus wakaf iaitu mutawalli. Oleh itu, penggunaan dana zakat dan wakaf menghadapi masalah undang-
undang yang telah ditetapkan oleh pemimpin atau MAIN bagi model ini (Penilai P3, 2019). 
 
Analisis Penilai Model 
 
Berdasarkan penilaian model oleh penilai P1 dan P3, kedua-dua penilai menyatakan model ini mempunyai masalah 
dari aspek undang-undang kerana pembayaran zakat dilakukan secara terus kepada asnaf tanpa melalui bahagian 
zakat di MAIN. Bagi CSR Wakaf P3 juga menyatakan perlu mendapat kebenaran mengurus wakaf iaitu sebagai 
mutawalli daripada bahagian wakaf MAIN. Namun begitu, P3 turut menyatakan bahawa model ini tiada masalah 
dari sudut syarak bagi pengagihan zakat dan pengurusan wakaf bagi model ini kerana agihan zakat telah diagihkan 
kepada asnaf yang layak di bawah senarai eKasih dan pengurusan wakaf juga digunakan hasil keuntungan daripada 
pelaburan dan jumlah asal wakaf adalah kekal. Oleh itu, model ini mempunyai potensi untuk dilaksanakan 
selaraskan dengan beberapa kajian oleh Noor Ashikin Mohd Rom dan Zuriah Abdul Rahman, (2012), Haslifah 
Mohamad Hasim (2014a), James Midgley (2012), Christian Biener dan Martin Eling (2012), Marleen Dekker dan 
Annegien Wilms (2010),Yi (Kitty) Yao (2013), dan Wendy J. Werner (2009) yang mencadangkan  penggunaan 




Penawaran takaful mikro dapat ditawarkan dengan mempunyai dana tambahan daripada wakaf, zakat, CSR dan 
lain-lain sumber yang dikendalikan oleh syarikat takaful.  Hal ini tidak mustahil untuk dilakukan kerana pelaksaan 
telah pun dilakukan diperingkat syarikat takaful. Namun, belum di lakukan secara khusus kepada penawaran warga 
emas. Oleh itu, penawaran takaful mikro kepada warga emas dapat ditawarkan kepada golongan ini untuk mendapat 
perlindungan takaful.  
 
7.0 CADANGAN KAJIAN MASA HADAPAN 
 
Berdasarkan perbincangan dalam artikel ini didapati terdapat aspek-aspek yang boleh dikaji untuk tujuan 
penyelidikan pada masa akan datang seperti berikut: 
1)  Kajian lanjutan boleh dilakukan dengan mengkaji potensi penawaran produk takaful mikro kepada warga 
emas dengan kerjasama syarikat takaful dan Majlis Agama Islam Negeri (MAIN) di seluruh negeri di Malaysia. 
2)  Kajian lanjutan boleh dilakukan dengan mengkaji kajian secara kuantitatif untuk mengetahui pandangan, 
perspektif, sambutan masyarakat terhadap penawaran takaful mikro kepada warga emas. 
3)  Kajian lanjutan boleh dilakukan dengan mengkaji potensi penawaran produk takaful mikro kepada warga 




Artikel ini merupakan output penyelidikan di bawah Geran Penyelidikan Universiti Malaya (UMRG Programme)-
HNE (Humanities & Ethics) bertajuk “Microtakaful as an Islamic Financial Instrument: A Study of the Elderly 
Muslim in Malaysia” (RP028A-16HNE). Penghargaan ditujukan kepada biasiswa Sasakawa Young Leaders 
Fellowship Fund (SYLFF) di bawah unit biasiswa dan tajaan, Universiti Malaya; Bank Negara Malaysia (BNM), 
syarikat takaful, penilai model atas kerjasama yang diberikan. 
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Banking sector act as financial intermediary play a crucial role in the mobilizing the fund between the surplus and 
deficit unit. However, global financial market has witnessed dramatic change due to shifting from financial 
repression to financial liberalization that lead to a cross border capital flows and the development of financial sector. 
Financial liberalization will induce competition and an impact towards financial stability due to the excessive risk 
taking. This paper aims to analyze the effect of competition on the relationship between financial liberalization and 
financial stability. A comparison between Islamic and conventional banks is being analyzed. PLS-SEM is used to 
analyze the research model. This research theoretically contributes to the extension of competition stability view 
and competition fragility view in predicting the financial stability. The empirical results indicate that there is a 
significant effect of financial liberalization towards financial stability with the interaction of competition for 
conventional banks. However, for Islamic banks it is significant but negatively related with the interaction of 
competition.  
 
Key Words: Competition, Financial Liberalization, Financial Stability 
 
 
1.0 INTRODUCTION  
 
The global financial system has witnessed dramatic change due to shifting from financial repression to financial 
liberalization that lead to a cross border capital flows and the development of financial sector. Therefore shifting 
from financial repression to financial liberalization ie the deregulation or financial reform of domestic financial 
market will affect the stability of the financial system due to the reform in the banking policy. The pace of financial 
liberalization has to be in tandem with capacity and ability of the system to absorb these changes without 
undermining the financial stability (BNM, 1999).  Arteta, Eichengreen and Wyplosz (2001) Fuchs-Schundeln and 
Funke (2001) argued that in the financial liberalization regime, the financial stability could be achieved through 
financial development, which facilitates economic growth of the financial sector and product innovation. On the 
other hand, financial liberalization also has been identified as source of financial instability and lead to financial 
crisis (Hamdaoui, 2017) this is because with more integrated system due to financial liberalization not only the 
return will increase but the risk will also be increase because it will affect the bank behavior to take risk by giving 
more financing to the customer Cubillas & González (2014).   
 
The theory of financial liberalization is from the seminal works of McKinnon (1973) and Shaw (1973), who argued 
that financial repression undermined economic growth in developing countries and proposed the use of financial 
liberalization policies to promote savings, investment and economic growth. Mckinnon (1973) and Shaw (1973) 
found that financial liberalization could exert a positive impact on growth rates as interest rate levels raise their 
competitive market equilibrium, while resources are efficiently allocated. Liberalization of the financial system is 
done by deregulates the interest rate, removal of the barriers on the capital flows and removal of the barrier on 
competition among the financial institutions(Allegret, Courbis, & Dulbecco, 2003) . Therefore, Financial 
liberalization will induce Competition. The theory that can link competition and financial stability are competition 
stability and competition fragility.  Under competition fragility view proposed by Keeley (1990), the pressure of 
competitive environment with more pressure on profit, banks have higher incentives to take more excessive risk. 
Banks tend to increase in their risk-taking activities by financing riskier project for higher return. Therefore when 
the bank increases their risk it will reduce the value of the firm ie the charter value. This will result in higher fragility 
(Beck, 2008). While under the competition fragility predicts that less competitive banking systems are more stable, 
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an opposing view is that more competition will result on stability. The competition stability view by Boyd and De 
Nicolo (2005), argued with less competition ie more concentrated market in the loan marker result in higher cost of 
borrowing for consumer from the monopoly bank.  Therefore the credit risk to the bank will increase because of 
higher interest cost.  
 
Bank will make excessive risk to compete among them in the banking industry. Banks excessive risk-taking 
behavior is also due to selling of financing products from market to tradable securities or securitization. By selling 
the financing products the banks will receive cash through securitization and more new transactions for their 
business can be generated. Banks can give more financing and earning through new financing transaction because 
the banks need to compete.  For this reason, financial liberalization is usually followed by boom-bust cycle 
(Ramirez, 2007) because it will stimulate economic activities supported by lending activities.  During this cycle 
banks expand its credit by taking excessive credit risk due to the increase in lending activities and competition. This 
is supported by research from Gruben, Koo and Moore (2003) and Daniel and Jones (2007), they conclude that 
banks are more likely to fail in a liberalized regime due to less regulated banking system.  
 
The effect of financial liberalization on financial stability of Islamic banks versus conventional banks is an issue to 
be further researched. The principles of Islamic shariah law and the transparency of the contract make the operation 
of Islamic and conventional banks different in terms if asset liability structure and product offering (Ashraf, Rizwan 
and L’Huillier, 2016). The assets liability structure of a bank will determine the risk taking (IMF, 2011). As an 
example, for Islamic banks, the concept of profit and loss sharing (PLS) non profit and loss sharing is being used 
for their assets and liabilities activities. Under PLS the credit risk from the banks can be shifted to the investment 
holders rather than the debt holder. The negative shock on the assets sides can be pass through to the investment 
depositors using the concept of PLS where the depositors will share the risk with the bank (Čihák and Hesse, 2010). 
However, the exposure is will be on how the Islamic banks can offer competitive rate in order to compete in the 
dual banking environment. Thus, with these two parallel systems it is important to compare between Islamic and 
conventional banks because given that they operate in the same regulatory environment it is vital to look whether 
the exposure is the same or not both types of the banks. Financial liberalization will induce competition therefore 
by comparing between conventional and Islamic bank is to look at whether with competition it is favorable or 
unfavorable for the banks operating in this dual banking system. 
 
2.0 LITERATURE REVIEW 
 
Financial and banking sector has encountered several profound changes such as financial liberalization that affect 
bank’s operations and also have an impact on stability of the banks. Consequently, financial stability was put under 
questions many times and important aspect that has to be analyzed is represented by the bank stability. Financial 
stability can be defined as the banks’ ability to efficiently allocate resources in order to manage financial risk 
(Diaconu and Oanea, 2015). Nosheen and Rashid (2020), This paper empirically investigate the financial stability 
of the countries having both Islamic and conventional banks versus the countries having only conventional banks. 
It also examines the ability of Islamic banks to provide stability to the overall financial system. The results provide 
sound evidence that the dual banking system is more stable than the single banking system. Higher stability is 
attributed to the presence of Islamic banks in the dual banking system. Furthermore, when only the dual banking 
system is investigated, the results strongly confirm the greater stability of Islamic banks as compared to their 
conventional counterparts. Although Islamic banks are mimicking conventional banking practices, their increased 
interactions with the real economy, investments in real assets, non-aggressive lending profile, and limited exposures 
to speculative activities make them more resilient and protected. 
 
Financial and banking sector has encountered several profound changes such as globalization and deregulation due 
to financial liberalization. Financial liberalization literature starts from Mckinnon (1973) and Shaw (1973) where 
they critique on the financial repression that will distort the economic growth. According to Mckinnon (1973) and 
Shaw (1973) financial liberalization is the effective ways to develop banking intermediation by accumulation of the 
capital in order to promote economic growth in the country. Economic growth must be at tandem to preserved the 
financial stability of the banking sector. Beck (2008) and Kaminsky and Schmukler (2003) have noted that financial 
liberalization has often been blamed for subsequent banking fragility in many developed and developing countries. 
Ang (2011) also find that while financial development facilitates the accumulation of new ideas, the implementation 
of financial reform policies is negatively associated with it. According to Ang (2011), the undesirable effects of 
financial liberalization are found to operate through the triggering of crises and volatility in the financial system.  
 
Financial liberalization regimes have changed the competitive conditions in the banking sector in both the developed 
and developing countries. The theoretical banking literature reflects competition as an important channel through 
which financial liberalization affects financial stability (Lee & Hsieh, 2014; Abderzag & Hasnaoui, 2015). Banks 
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will face competition on both sides of the statement of financial position that is the depositors and the financing and 
thus, create exposure to the assets and liabilities. The theoretical discussion that link between the relationship 
between competition and financial stability that are competition fragility or known as the franchise value paradigm 
(keeley, 1990) and competition stability (Boyd and De Nicolo, 2005). Competition fragility argues that smaller 
banks in the competitive systems tend to take excessive risk and therefore, the systems are more fragile. While, 
under competitive stability, more competitive or less concentrated banking systems are more stable. Competition 
can enhance bank stability through efficiency, promoting new product innovation and enhancing loan portfolio 
diversifications (Fiordelisi & Mare, 2014; Boyd, De Nicolo & Jalal,  2006). The competition-fragility view, which 
is also called the franchise value paradigm, was proposed by Keeley (1990). The main idea of this view is that 
higher bank competition increases bank’s risk-taking incentives. 
 
The empirical literature on the relationship between competition and stability has also produced mixed results. 
Fiordelisis and Mare (2014) postulated evidence in line with the competition-stability view as proposed by Boyd 
and De Nicolò (2005) and found that there is a positive relationship between competition and stability even during 
2007-2009 financial crises. Cubillas and Gonzales (2014) analyzed the channels through which financial 
liberalization affects bank risk taking in an international sample of 4,333 banks in 83 countries. By combining 2SLS 
procedure with GMM estimators, empirical result reveals that financial liberalization will increase bank risk taking. 
Nevertheless, in developing countries financial liberalization negatively impact banks stability. The instability is 
defined as risk or insolvency risk, which is not as results of changes in bank competition but by expanding 
opportunities to take risk. Azkunaga, Jose and Urionabarrenetxea (2013), analyzes the ways in which the financial 
globalization and financialization of the economy through the governance of banking institutions contributed to the 
development and outbreak of the crisis. The competition pressures banks to adopt strategies to diversify and this 
decision affects bank insolvency risk. Boyd et al. (2006) provide empirical evidence supporting a positive 
relationship between banks’ market power and banks’ failure risk. Employing HHI to measure bank competition 
and capturing bank risk using the Z-score, they examine two samples: a cross-section of 2500 small rural banks 
operating in the U.S. and a panel of 2700 banks from 134 countries, excluding developed countries. In both samples, 
they find a negative and significant relationship between stability and competition.  
 
Financial liberalization will enhance competition, and banks need to be competitive. The exposure is that there is a 
tendency of assets liability mismatch due to the adjustment of the interest rate that being liberal. Financial 
liberalization promotes economic growth. In order for the economic to develop the function of financial 
intermediaries must be well function and stable so that the economic can develop. Therefore the competition and 
deregulation of the interest rate support the financial liberalization and it will affect the relationship between 
financial liberalization and financial stability. Thus it will lead the banks to become insolvent. Theory of financial 
stability, financial liberalization, competition stability and fragility can be link as in figure 1. 
 
 
Figure 1: Theoretical Framework 
 
The hypotheses developed for this paper are as follows: 
H1: Competition mediate the relationship between financial liberalization and financial stability for Islamic banks 
H2: Competition mediate the relationship between financial liberalization and financial stability for Conventional 
banks 
 
3.0 RESEARCH METHODOLOGY  
 
This study adopts secondary data in quantitative approach in analyzing the financial stability in Malaysia. The 
secondary data is collected from Bankscope database of Bureau van Dijk’s and FitchConnect. This study uses annual 
data from year 1996 to 2017. The sampling criterion for this study is to include all banks including Islamic and 
conventional banks in Malaysia, from 1996 to 2017. Selected data set will consist of unbalanced panel data. 
Structural equation model – Partial least square (SEM –PLS) method being employed. 
 
4.0 ANALYSIS OF RESULTS 
 
4.1 Measurement Model 
 
Table 1 and table 2 presents the results of the measurement models (formative construct) for Islamic and 
conventional banks in Malaysia. PLS-SEM is the preferred approach when formative constructs are included in the 
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structural model (Hair et al., 2019). Formative measurement models are evaluated based on the following: 
convergent validity, indicator collinearity, statistical significance, and relevance of the indicator weights (Hair et 
al., 2017.). Convergent validity is assessed by the correlation of the construct with an alternative measure of the 
same concept. Originally proposed by Chin (1998), the procedure is referred to as redundancy analysis.  When the 
model is based on secondary data, a variable measuring a similar concept would be used (Houston, 2004). Hair et 
al. (2017a) suggest that the correlation of the formatively measured construct with the single-item construct, 
measuring the same concept, should be 0.70 or higher.  
 
The variance inflation factor (VIF) is often used to evaluate collinearity of the formative indicators. VIF values of 
5 or above indicate critical collinearity issues among the indicators of formatively measured constructs. However, 
collinearity issues can also occur at lower VIF values of 3 (Mason and Perreault, 1991; Becker et al., 2015). Ideally, 
the VIF values should be close to 3 and lower. When the model is based on secondary data, a variable measuring a 
similar concept would be used (Houston, 2004). In table 1 all formative construct fulfilled VIF threshold for Islamic 
banks. Table 2 the VIF ROA and ROEA for conventional banks are above the threshold of 0.70. Hair et al. (2017a) 
suggest that the correlation of the formatively measured construct with the single-item construct, measuring the 
same concept, should be 0.70 or higher. 
 
As shown in table 1 the ROAE for Islamic banks is not significant. The ROAE for conventional banks also not 
significant as per table 2 even one item is is not significant that is ROAA but it is acceptable because the ROAA is 
part of the component to calculate the financial stability.  The results from the bootstraping must indicate that the 
outer weight from each formative indicator is significant. If the indicator is not significant, it can still be retained 
on the basis of content validity (Hair et al, 2017). On the other hand, researchers can omit the formative indicators 
when the outer loading is <0.5 and not significant (Hair et al,2017) 
 
Table 1: Convergent validity, indicator collinearity and statistical significance for Islamic banks 
CONSTRUCT  ITEM  
CONVERGENT 
VALIDITY 






ROAA 0.805 -0.316 1.241 1.273 0.204 
  ROAE   0.069 1.244 0.320 0.749 
  ZSCORE   0.975 1.011 16.461 0.000 
 
Table 2: Convergent validity, indicator collinearity and statistical significance for conventional banks 
CONSTRUCT  ITEM  
CONVERGENT 
VALIDITY 






ROAA 0.760 -0.316 9.491 2.410 0.016 
  ROAE   0.069 9.360 0.275 0.783 
  ZSCORE   0.975 1.046 16.105 0.000 
 
4.2 Structural Model 
 
In this study, the structural model indicates the causal relationships among constructs in the model. Table 5 depicts 
the results of the hypothesized model test. As for the relationship of competition between financial liberalization 
and financial stability, the bootstrapping analysis showed in table 5 that the indirect effect β= -0.025 is significant 
with a t-value of 2.030 for conventional banks, while for Islamic banks the indirect effect β= -0.024 is significant 
with a t-value of 1.720. In addition, as indicated by Preacher and Hayes (2008), the indirect effect (-0.025, 95% 
Boot CI: [LL = 0.000, UL = 0.010]) for conventional banks and for Islamic banks (-0.024, 95% Boot CI: [LL = -
0.055, UL = -0.012]) does not straddle a 0 in between, thus indicating a mediation effect. From the results in Table 
5, we can conclude that the mediation effect is statistically significant, thus confirming that H1 and H2 (the 
relationship between financial liberalization and financial stability is significantly mediated by competition) are 
supported.  
 
The empirical analysis shows that the effect of the bank concentration measured by HHI as the mediating variables 
between the financial liberalization and financial stability is negative and highly significant for conventional banks 
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but slightly significant for Islamic banks at five percent level. Hence, this study supports the competition stability 
view where the lower the HHI index meaning lower concentration and high competition leads to higher financial 
stability. This suggests that with higher competition lead to financial stability because the bank is more efficient in 
a competitive setting for both conventional and Islamic banks. Therefore, this study contributes to the extension of 
competition stability and fragility view in predicting the financial stability. The findings suggested the competition 
interacts the relationship between financial liberalization and financial stability. The finding reveals that for Islamic 
banks, the mediating variables giving negative significant effect to the financial stability. Meaning that the Islamic 
banks are more stable if the market is fully concentrated or less competitive. This supported by Aris (2010) Islamic 
banking market exhibits more concentration and less competition compared to the conventional banking segment. 
Competitive fragility view the banks may develop riskier activities in higher return, but for Islamic banks they are 
constraint by the shariah principles that limit them to diversify the risk. Thus these reflect with competition the 
market canot be to liberal because it will have a negative effect on financial stability.  
 
Table 5: Path Coefficient and Hypotheses testing 
Hypothesis Relationship Std Beta T-value P-
values  
LL UL Supported 
H1 (islamic banks) Financial liberalization -> 
Competition-> Stability 
-0.024 1.720 0.043 -0.055 -0.012 YES 
H2 (conventional 
banks) 
Financial liberalization -> 
Competition-> Stability 
-0.025 2.030 0.021 0.000 0.010 YES 
 
5.0 CONCLUSION AND DISCUSSION 
 
The result shows that the knowledge of competitive issues is crucial so that policy makers may formulate the new 
policies for the banking industry that suit the current market structure. With the comparison study between Islamic 
banks and conventional banks from this study it shows that competition is important in order to improve stability 
for both Islamic and conventional banks. Competitive conditions in banking are relevant for at least two reasons. 
The degree of market power may bear serious implications for financial stability theoretical predictions and 
empirical evidence that more market power might result in higher bank risk (Stiglitz & Weiss, 1981; Koskela & 
Stenbacka, 2000; Boyd & De Nicolo, 2005; Schaeck, Cihak, & Wolfe, 2009). The findings show that the growth of 
competition is more intense in the Islamic banking market. This gives a signal to policy a maker that now is the 
time to allow the Islamic banks to operate independently without the control of their parent banks that are 
conventional practitioners. Besides, bank managers should constantly monitor the services offered as to provide a 
positive market signal to customers; and thereby ensuring the survival of their banks in the increasing competitive 
market.  
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Abstract   
 
The evolution of Islamic financial products from simple to complicated structures in Malaysia, is evidenced by the 
growth of Islamic finance in the country. Many of these products are being accused to replicate and mimicking the 
conventional products, thus alleged of not living to the spirit of Shariah. Many Islamic Banks favoured debt-based 
products, which mimicking conventional products rather than offering profit and loss sharing products. There are 
also concerns that the majority of the products offered by the Islamic banks are concentrated on the Tawarruq 
products. Many concerns from the regulator the usage of this product. The purpose of this study is to investigate the 
usage of Tawarruq contract on the home financing products offered by all Islamic Banks in Malaysia in 2020. 
Further investigation was done to study the evolution of the home financing for each bank. The methodology used 
in this study is through content analysis (website, brochures, Product Disclosure Sheet (PDS), and annual report). 
The finding shows that around 63% of the Islamic banks offer Tawarruq for home financing in 2020. The study 
also revealed that many banks prefers to use Tawarruq in the recent years.  
 
Keywords: Islamic Finance, Islamic Banks, Tawarruq 
 
 
1.0 INTRODUCTION  
 
Since the inception of Islamic finance more than 30 years ago, Islamic finance has comfortably set its footing in 
many Muslim countries and evidenced by tremendous growth especially in Malaysia. The emergence of Islamic 
banking and finance products that carries significant uniqueness as to compare with conventional banking products 
has enticed Malaysian to opt for Islamic banking and finance services offered by Islamic banks which includes non-
Muslim. This trend has helped to further boost the growth of Islamic banking and finance (IBF) in Malaysia. 
 
In Malaysia, the banking system are operating in dual banking environment, which both systems are operating in 
parallel. Both conventional and Islamic banks perform the same essential functions nonetheless the modus operandi 
is different. For Islamic bank, not only they are bound by the same banking regulation as conventional banks, they 
also required to obey Islamic principles. As they are founded by religion of Islam, their accountability towards 
society are higher especially on moral and social values. Naturally these banks need to find equilibrium between 
Shariah requirements and profit making or they are unable to survive in the industry (Aris et al., 2013).  
 
Conventional banks operate through interest or riba, however interest (riba) is clearly prohibited in the Islamic 
banks’ operation. According to Shariah, any additional money raised from lending or borrowing is riba (interest) 
based on interest as their income but since interest are prohibited, Islamic banks have to use other means to sustain 
their operations. This is aligned with the command of Allah stated in Quran that: 
 
Those who devour usury [Riba] will not stand except as stand one whom the Evil one by his touch Hath driven to 
madness. That is because they say: "Trade is like usury," but Allah hath permitted trade and forbidden usury. Those 
who after receiving direction from their Lord, desist, shall be pardoned for the past; their case is for Allah (to 
judge), but those who repeat (The offense) are companions of the Fire: They will abide therein (forever). (2:275) 
 
Thus, following this prohibition, any transactions must involve trading such as Mudharabah, Murabahah, 
Musharakah, Ijarah, Istisna’ and Tawarruq to replace income from interest as in conventional practices. Similar to 
their counter party, these Islamic banks offer a comprehensive and broad range of Islamic financial products and 
services ranging from deposit products (savings, current and investment) to financing products (home financing, 
personal financing, vehicle financing, trade financing). 
 
Islamic Financial Services Board (IFSB) (2010) highlighted that Malaysia has gone through 4 successful important 
phases in the development of Islamic Banking and Finance. The first phase was started with the introduction to the 
basic contracts such as Wadiah and Mudarabah for deposit products and Bai Bithaman Ajil (BBA) for financing 
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products. In 1993, second phase start to roll where corporate, Islamic money and capital market instruments begin 
to emerge in the industry such as Murabahah working capital.  The third phase in 1999, many hybrids products start 
to surface such as al-Ijarah Thumma al-Bai (AITAB), Ijarah fixed financing and Islamic credit cards. Lastly, in the 
final phase the emergence of more complex and intense type of products start to capture the financial market such 
as Musharakah Mutanaqisah (MM) and Mudarabah financing as well as derivatives and hedging products (Bahari, 
2009). 
 
Home financing today has played a vital role in banking and contributing a great amount of percentage in the growth 
of the economy not only in Malaysia but also elsewhere across the international borders.  Jalil et al. (2010) 
mentioned that in the initial stage, Malaysia home financing was monopolized by the conventional banks which 
started in year 1830. An economic report published by Ministry of Finance (MOF) for year 2007/2008 showed that 
home financing is the largest financing type in Malaysia at that time delivering many projects  namely MyBeautiful 
New Home (MyBNHome), Program Perumahan Rakyat (PPR), Rumah Mesra Rakyat (RMR) and Perumahan 
Rakyat 1Malaysia (PR1MA) (Laporan Ekonomi Malaysia, 2017/2018). Jalil et al. (2010) opined that home 
financing is the type of financing that received the biggest selection by customers due to the economic demand and 
needs in Malaysia. The evidenced of growth in Islamic banking and finance in Malaysia give no exception to Islamic 
home financing.  According to Jalil and Naharu (2020), the increase of 8.3%, in Islamic banking assets from 
RM771.8 billion in year 2018 to RM835.2 billion in 2019, was mainly contributed by home financing estimated 
around RM184.4 billion. 
 
In Malaysia, Islamic banks offer home financing products ranging from Bay` Bithaman Ajil (BBA), Musharakah 
Mutanaqisah, Tawarruq, Ijarah and Istisna’. Figure 1 shows the timeline and evolution of Islamic Home Financing 
in Malaysia.  
 
Figure 1: The evolution of Islamic Home Financing in Malaysia 
 
Bay` Bithaman Ajil (BBA) is the first Islamic home financing products, introduced by Bank Islam Malaysia Berhad 
(BIMB) in late 1984. BBA is defined as deferred payment, through instalments, on the sale of an asset with a pre-
agreed price, payment method and profit. The product become quite popular amongst Islamic banks in Malaysia 
(BIMB, 2012). Many argued that BBA is presenting a mode of payment rather than contract where the payment is 
deferred in the future through installment or full payment (Engku Rabiah Adawiah, 2012; INCEIF, 2007; 
Zaharuddin, 2010). Besides being widely used in Malaysian Islamic banks, BBA also received many critiques from 
the scholars highlighting on its Shariah and operational issues. 
 
Rosly (2001, 2005); Meera & Larbani (2009) agreed that BBA has some operational and Shariah non-compliant 
issues which leading to the opening of the back door for riba. Undertaking trading as the alternative to riba 
transaction, requires the seller i.e. the bank to hold ownership of the goods and all liabilities comes from it. However, 
BBA has not evidenced any ownership being held and absence in risk taking thus it violates the very essence of 
Shariah principles of al-ghorm bil ghonm (no reward without risk) and al-kharaj bil daman (profits comes with 
liability).  The absence of risk taking in BBA does not reflects the requirement of al-bay (trading) as what has been 
dictated by Allah S.W.T in the Quran. Accordingly, Rosly (2005) mentioned that Ibn al-‘Arabi (d.543H/1148), 
opined the element of ‘iwad (counter value), namely effort, liability and risk must be incorporated for lawful sale. 
Any additional amount without ‘iwad is tantamount to riba.  
 
Resulting to numerous criticisms, several alternatives of home financing are being introduced in the market as a 
replacement to BBA. One of them is Musharakah Mutanaqisah (MM). MM is technically very different from BBA 
where it is based on diminishing partnership concept. Musharakah Mutanaqisah (MM), also known as Diminishing 
Musharakah/Partnership is a partnership contract between two parties where one party’s installments will gradually 
increase his share in the property till the whole ownership (Subky, 2017; Bank Negara, 2010). 
 
As an alternative to BBA contract, Kuwait Finance House Malaysia Berhad (KFHMB) launched Malaysia’s first 
equity-based house financing facility under the Musharakah Mutanaqisah concept in 2006. The Shariah Advisory 
Council (SAC) of Bank Negara Malaysia, resolved that the product of MM is permissible in its 56th meeting held 
on 5th February 2006 (Bank Negara Malaysia, 2010). 
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KFHMB were commended for offering equity based financing, rather than relying too much on debt-based 
financing. Many postulated that a country’s finance that is built on debt-based financing, will not be able to maintain 
efficiency, stability and growth in the long run (Siddiqi, 1983, 2001; Ahmad, 1984, Smolo and Hassan, 2011; Rosly 
and Bakar, 2003). Many Islamic banks followed KFHMB switched to Musharakah Mutanaqisah, but then many of 
them discontinued or freezed the product and replaced it with more convenient products in terms of maintenance 
and legal support such as Tawarruq, Ijarah Muntahiyah bit Tamlik (IMBT) and Istisna’. According to Subky (2017) 
the related banks are Ambank Islamic, Asian Finance Bank, Bank Muamalat, KFHMB, Maybank Islamic and 
OCBC Al Amin. 
 
Even though it looks promising theoretically but in practice, there are many implementation hurdles, associated 
with MM. The issues of MM could be classified under 2 major categories; operating and legal. Under operating, 
the documentations are lengthy, MM have long list of documentation as compared with other products, thus make 
it more costly (Subky, 2017). The complicated of MM contracts accounted to shortage of legal advisors and lawyer 
who could prepare the MM documents (Shahwan et al., 2013). Even though some argue on the main advantage of 
MM is the flexibility and revisable of the rental rates but the rates are largely influenced by location, tax regulations, 
as well as wear and tear (Meera and Abdul Razak, 2005). Additionally, there are also issues such as defaults, 
termination of contracts and even redemption (Meera and Abdul Razak, 2009).  
 
As a result of the complication in MM, another players in town such as Tawarruq, Ijarah Muntahia Bil Thamlik 
(AIMAT) and Istisna’ starts gaining its popularity around 2013. However, in the case of Tawarruq, also known as 
Commodity Murabahah (CM), the permissibility of this product is being questioned. It has recently become popular 
in the local Islamic banking industry for liquidity management instruments,  or cash liquidity purposes. It can be 
considered as an alternative instrument to BBA (which has element of bay‘ al-‘inah), which was adopted in 
Malaysia a few years back. The arrangement of getting liquidity is more or less has similar style as bay’ inah, 
missing the elements of genuine transactions. Some said the overconcentration of these attention that most of the 
products offered by Islamic banks are in Tawarruq (Ali, 2017). According to him, the popularity of Tawarruq 
started when BNM issued the circular146 on bay’ inah in 2012 to exclude “mandatory buy back” provision in the 
contract. With the less popularity of MM and BBA, many banks turn to Tawarruq in their financing protfolio (Ali, 
2017).  Basically, many banks prefer Tawarruq based on their less risky nature towards the bank’s position in the 
transaction.  
 
The AAOIFI, FAS 30, Tawarruq should only be employed as a last resort when an institution faces a liquidity 
shortage that could harm its sustainability. It should not be used as a mode of investment or financing for the purpose 
of profit making. Secondly, the overwhelming use of Tawarruq does not substantially add to the IFI value 
preposition and economic growth due to debt nature inherent in the concept. 
 
However, the widespread usage of this product has raised uneasiness by Muslim economists and Shariah scholars. 
This strengthen the view of proponents that many of Islamic banks products are just a mere substitute rather than 
alternative. Some said that the contract has controversial nature for being non-compliant to the Shariah as the study 
done by Ahmed et.al (2012), they found that Tawarruq and Bai al-Inah at some point have the element of shubahah 
in them.  
 
Whilst other choose Tawarruq, others opt for AIMAT and Istisna’. However these 2 products are not short of flaws 
and shortcomings. With all the criticism, it would be interesting to investigate the current issues surrounding Islamic 
home financing in Malaysia. These lead to these research questions: 
 
to investigate the home financing products offered by Islamic Banks in 2020. 
to examine the composition the home financing products for each bank from 2015 to 2019. 
 
This study claims two major contributions out of its investigation. Firstly, exploring the issues of home financing 
will give a general overview of the recent development in Islamic home financing and its surrounding issues, which 
is expected to indirectly help policymakers and bankers to design a better policy in dealing with Islamic home 
financing and its issues.  
 
Secondly, the review of literature suggests the common norm of research studies to mainly focus on the survey and 
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that the analysis on home financing figure in the study able to shape a better Islamic home financing framework 
and system in Malaysia.  
 
The structural remainder of this paper is organised as follows: Section 2 and 3 provide details discussion on the 
structure and process of all Islamic Home Financing offered by the banks alongside with the literature review on 
Islamic home financing. Section 4 elaborates on the study’s research methodology and the data collection method. 
Section 5 depicts the analytical part of the study, and Section 6, which is also the last, provides the study’s 
concluding remarks.   
 
2.0 ISLAMIC HOME FINANCING 
 
There are wide ranges of Islamic home financing offered by the Islamic banks in Malaysia, namely, BBA, 
Musharakah, Tawarruq, Ijarah and Istisna’. These products could categorised into 3 main categorization, namely 




BBA fall under debt based financing, and often being accused mimicking the conventional products. In Malaysian 




Musharakah Mutanaqisah (MM) is a diminishing partnership concept that comprises contracts which are 
Musharakah (partnership) and Ijarah (renting). MM which are often been categorized equity based financing. 
 
Meera and Razak (2005) has done quite a comprehensive review on how the MM works principally and technically. 
In summary, customer and bank will enter into a partnership contract under joint ownership agreement where both 
customer and bank will co-own the property.  This co-ownership agreement entitled the customer 10% ownership 
of the property which is presented in terms of the down payment made by the customer for the property while the 
bank has the remaining 90% of the property ownership. The portion of co-ownership will gradually be increased 
for the customer and decreased for the bank until the property is fully owned by the customer.  At the same time, 
the rental contract in the forms of Ijarah contract will take effect on the 90% ownership by the bank i.e. rental will 
be charged to the customer through out the financing period. And this rental amount and tenor is representing the 
share ratio of the property ownership until the ownership is fully transferred to the customer.  
 
2.3 Tawarruq  
 
According to Shariah Standard on Mudarabah issued by Bank Negara Malaysia (Refer Section 9.1).  
“A tawarruq consists of two sale and purchase contracts. The first involves the sale of an asset by a seller to a 
purchaser on a deferred basis. Subsequently, the purchaser of the first sale will sell the same asset to a third party 
on a cash and spot basis”. 
In essence, tawarruq is a hybrid concept that consists of a credit and cash sale, which is similar to the concept of 
‘inah . The credit sale normally contains a profit margin, which is commonly executed under the basis of the 
murabahah concept. Murabahah is a cost plus sale, which refers to the sale and purchase of goods at a price with 
the profit margin agreed by both the seller and the buyer. The common term used in the market today to denote 
tawarruq is commodity murabahah transaction. In Malaysia, the common commodity used is Crude Palm Oil (CPO) 
made available by Bursa Suq al-Sila’, whereas metals are normally used in the London Metal Exchange. 
 
2.4 Ijarah  
 
Ijarah Mausufah Fi Zimmah means an ijarah contract which is executed for an asset undertaken by the lessor (Bank) 
to be delivered to the lessee according to accurate specifications, even if the asset is not owned by the lessor. During 
the period that the leased asset/property is under construction, the lessor may ask the lessee (Customer) to pay a 
certain portion of pre agreed lease rental as a forward lease. The forward lease rental payment will be considered as 
a debt to the lessor until the delivery of the leased asset to the lessee. The Customer undertakes to purchase the 
asset/property upon the end of the lease period or full payment the asset/property price or in the event of default, 
subject to agreed terms and conditions. Ownership will be transferred to customer at the end of leasing period (or 
upon full settlement) by way of ‘sale’.  
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3.0 LITERATURE REVIEW 
 
Studies on Islamic home financing usually looking at the perception of the customers in adopting Islamic home 
financing products. 
 
In Malaysia context, being a multi-racial country, several studies such as Shah (2012) and Amin et al. (2014) agreed 
that the choice of selecting Islamic home financing among Malaysian depends on several important factors such as 
marital status, ethnic, occupation, religion, attitude and perceived behavior are among the highest influential factors 
as to compare to gender, academic qualification and monthly income. Thus, it is crucial that Islamic banks in 
Malaysia to have various types of Islamic home financing products that are competitive enough to be offered to the 
customers in order to compete and received equal share together with their conventional counterpart. 
 
Others look at a specific review on certain product of home financing to discuss its advantages and drawbacks. 
 
Aris et al. (2013), in their study disclosed the home financing products by 6 Islamic banks but only confined to BBA 
and MM only. They argued that even a single contract could have several variant, in term of rate, tenure and 
coverage, consequently creating a complex and complicated environment for the customer and greater monitoring 
tasks for regulators. Nonetheless, they admitted that varieties implied more options for the customers to choose 
from. 
 
All 16 Islamic banks in Malaysia are equally offering similar types of home financing products. Various types of 
Islamic home financing products have been extended to the customers such as BBA financing, MM, Istisna’, 
Murabahah, Ijarah Mausufah Fi Zimmah, Ijarah Muntahiyah, Al-Ijarah Muntahiyah Bi Tamlik and Tawarruq. 
Studied done by Shahwan et.al (2013) shows that out of 23 home financing products offered by the Malaysian 
Islamic banks, 65.23% using BBA concept, 21.75% using MM and 4.34% using Tawarruq, Istisna’ and 
Murabahah.  From the statistic, obviously BBA received the highest usage in Malaysian Islamic banks as reported 
by Bank Negara Malaysia where BBA is the main type of contract endorsed amounting to 67,672.9 million Ringgit 
Malaysia followed by Al-Ijarah Thumma Al-Bai’ (AITAB) (BNM, 2011).  Even though, BBA received critiques 
from many scholars on its operational and Shariah issues, its technical simplicity has made it the main choice by 
the Islamic banks in fulfilling the needs for Malaysian home-owner despites its rejection in most of Arab countries 
(Shahwan et.al). 
 
MM partnership is another famous type of contract for Islamic home financing in Malaysia.  According to Haneef 
et.al (2011), the introduction of MM into the market was first approved in 1991 during a workshop that was co-
organized by Islamic Research and Training Institute (IRTI) and the Sudanese Estates Bank held in Khartoum.  
Whereas in Malaysia BNM and Shariah Advisory Council (SAC) conquered MM on 5 th February 2006 BNM, 
2010). 
 





As to answer the research questions, the study adopts several steps. Firstly, as to gather information on the current 
home financing products, content analysis is applied. The data of are gathered through banks’ websites and 
brochures from the bank. In some instances, the Product Disclosure Sheet (PDS) and annual report to clarify any 
unclear information from the banks’ websites.  
 
Table 1: Data Collection and Methodology 
Research Questions Data Collection Method 
to explore the current home financing products offered by Islamic Banks 
in 2020 
Website, PDS, annual report Content analysis 
to examine the composition of the home financing products for each bank 
from 2015 to 2019 
 
Annual report Descriptive analysis and 
graphical 
 
The second step is to collect the data of the products offered by all Islamic Banks in Malaysia. As of January 2020 
there are 16 Islamic Banks in Malaysia, under BNM147 purview comprises of 11 local and 5 foreign banks (Refer 
to Table 2).  
 
 
147 Accessed http://www.bnm.gov.my/index.php?ch=li&cat=islamic&type=IB&fund=0&cu=0 on 4th Mac 2020. 
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5.0 ANALYSIS AND FINDINGS 
 
Based on Table 1, many of the banks offer Tawarruq product as compared with other products.  
 
Table 2: Home Financing products offered by Islamic Banks in Malaysia in 2020 
      Home Financing 
No Islamic Banks Ownership BBA 
Tawar-
ruq 
MM Ijarah Istisna' 
1 Affin Islamic Bank Bhd Local   x x (s)   
2 
Al Rajhi Banking & Investment 
Corporation (Malaysia) Bhd 
Foreign   x       
3 Alliance Islamic Bank Bhd Local x         
4 AmBank Islamic Berhad Local   x       
5 Bank Islam Malaysia Bhd Local   x       
6 Bank Muamalat Malaysia Bhd Local   x       
7 CIMB Islamic Bank Bhd Local   x       
8 HSBC Amanah Malaysia Bhd Foreign     x (s)  
9 Hong Leong Islamic Bank Bhd Local   x       
10 Kuwait Finance House (Malaysia) Bhd Foreign       x   
11 MBSB Bank Bhd Local   x       
12 Maybank Islamic Bhd Local   x       
13 OCBC Al-Amin Bank Bhd Foreign       x    
14 Public Islamic Bank Bhd Local     x  (s)   
15 RHB Islamic Bank Bhd Local   x x (s)   
16 Standard Chartered Saadiq Bhd Foreign     x (s)   
 Percentage  6.25% 62.5% 31.25% 12.5% - 
Note: BBA is Bai Bithaman Ajil, MM is Musharakah Mutanaqisah/Diminishing Partnership, Tawarruq (Commodity Murabahah), Ijarah 
(AIMAT or Ijarah Mausufah fi Zimmah) 
S denotes the supporting contracts, appear in the PDS 
 
It seems that most of the banks are offering Tawarruq for Home financing in 2020. Based on their websites, out of 
16 banks 10 offers Tawarruq. There are few banks for example disclose in their website as Murabahah, however 
after close examination on their PDS, the product is actually Commodity Murabahah or Tawarruq. 
 
Clearly from Table 1, a total of 10 out of 16 banks or 62.5% choose Tawarruq, followed by MM (31.2%), Ijarah 
(12.5%) and BBA by 6.25%. Based on the findings, in 2020 none of the banks offer Istisna’ home financing. 
 
It is seems that more banks are adopting Tawarruq because based on Hanuddin Amin (2018), as of January 2018, 
only 6 out of 16 Islamic banks are offering their mortgages on the basis of Tawarruq home financing.  
 
However, it would be interesting to know the amount of this Tawarruq Financing in value to see the impact. Further 
findings are revealed from the annual report from 2015 to 2019 of these banks.  




Figure 2: Total Home Financing 
 
From the data, Maybank Islamic lead the pack by quite extensively more than 400 billion (45%), 5 times more than 
Bank Islam around 79 billion, which come second providing home financing. 
 
Table 3: Total Financing for each bank 
Banks Financing (RM 000) Percentage 
Affin Islamic Bank Bhd 23,138,717.00 2% 
Al Rajhi Banking & Investment Corporation (Malaysia) Bhd 5,315,263.00 1% 
Alliance Islamic Bank Bhd 12,956,100.00 1% 
AmBank Islamic Berhad 18,072,167.00 2% 
Bank Islam Malaysia Bhd 79,519,802.00 9% 
Bank Muamalat Malaysia Bhd 51,932,846.00 6% 
CIMB Islamic Bank Bhd 77,497,623.00 8% 
HSBC Amanah Malaysia Bhd 21,500,709.00 2% 
Hong Leong Islamic Bank Bhd 57,987,782.00 6% 
Kuwait Finance House (Malaysia) Bhd 4,538,312.00 0% 
MBSB Bank Bhd 9,338,160.00 1% 
Maybank Islamic Bhd 415,489,406.00 45% 
OCBC Al-Amin Bank Bhd 9,804,503.00 1% 
Public Islamic Bank Bhd 69,501,311.00 7% 
RHB Islamic Bank Bhd 61,516,722.00 7% 
Standard Chartered Saadiq Bhd 14,173,281.00 2% 



































Total Home Financing by Products by Islamic Banks in Malaysia 
(2015-2019)
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Table 4: Total Financing by Products 
Product Financing (RM 000) Percentage 
BBA 256,684,858.00 28% 
Tawarruq/Murabahah 488,035,057.00 52% 
Musyarakah 166,530,357.00 18% 
Istisna' 371,764.00 0% 
Ijarah 20,660,668.00 2% 
Total  932,282,704.00 100% 
 
It could be noted in the annual report Maybank for example classify the Commodity Murabahah as Murabahah 
categorization. Is the amount of Murabahah home financing is mainly coming from Maybank Islamic. However, if 




Figure 4: The evolution of Home Financing from 2015-2019 
 
5.1 Why Tawarruq becomes popular? 
 
Bank Negara Malaysia (2016) reported that Tawarruq financing grew over 34 percent that has been largely spurred 
by the commodity trading operation of Bursa Suq Al-Sila, which has reduced costs and risks associated with 
tawarruq-based transactions including Islamic home financing.  
 
Bank Islam Malaysia Berhad (BIMB) indicates that its tawarruq home financing is well-performed. Evidently, on 
31st December 2014, the bank managed to reap a financing value of RM3.9 billion and increased to RM9.5 billion 
on 31st December 2016 (Bank Islam, 2014; 2016).  
 
Nonetheless, the development of banking tawarruq shows the concerns and recognition by some of the jurists 
globally of the need to find alternatives for solving the problem of liquidity shortage faced by Muslims around the 
world (Dusuki, 2007). While some scholars (e.g. Mohamad and Rahman, 2014) commented that tawarruq could be 
the most suitable concept for banking products that require cash-based dealing.  
 
In a study of why Islamic financial institutions (IFIs) are reluctant to adopt Istisna in Malaysia, Hasmawati and 
Mohamad (2019) concluded the following; first, a construction project has high levels of uncertainty and risk which 
may affect completion time and quality; second, other instruments such as BBA and MM are easier to implement 
than Istisna. In other words, Malaysian IFIs consider financing construction projects to be a risky investment. This 
suggests that an Islamic bank is more risk-averse than its conventional counterpart (Dieng, 2019). 
 
















The evolution of Home Financing products from 2015-2019
BBA Musyarakah Tawarruq/Murabahah Istisna' Ijarah
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BBA main, but at the declining 
rate 
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6.0 CONCLUSION  
 
Based on the study done, it is clearly that the Tawarruq is the most popular product in Islamic Home Financing, 
since more than 60% of the banks use them. The trends also showed that those banks that use Tawarruq, the 
proportion are keep on increasing. Thus, the question whether the Islamic financial products are actually an 
alternative to the industry are also deemed futile as they are similar to the conventional, debt based financing. 
 
Nonetheless, the issues arises as to no better alternative products that could replace tawarruq. What the industry 
really need is the constructive criticism as to be able to give a proactive solution to the current problem in the 
industry. Even though Tawarruq are not really well accepted by some, but at this point there are no better alternative 
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OPTIMIZATION OF MOSQUE FINANCIAL GOVERNANCE 
FOR THE PLANNING OF ACTIVITIES IN SUPPORTING THE 
ECONOMY OF MOSQUE IN INDONESIA 
 







Indonesia is one of the countries with the largest Muslim population in the world, reaching 209.1 million people 
(Databooks, 2019). Supporting these factors, mosques as places of worship for every Muslim are scattered in various 
regions in Indonesia. Among 264,591 mosques in Indonesia (SIMAS, 2020) it was found that the function of 
mosque financial management was still not optimal. The main problem is the lack of functioning of the mosque lies 
in the constraints of mosque financial governance. Currently, there are still many mosques that are managed 
traditionally using a manual system. The manual system is considered to be less professional because in fact using 
this system is able to make financial governance less structured. Reporting from Republika (2016) stated that there 
was a complaint from the Board of Mosque Prosperity in the West Sumatra Region which explained that the 
financial reports of mosques are sometimes lost or damaged and one of the causes is due to manual financial records 
and activities, even though all these financial reports must be accounted for properly. The Deputy Chairperson of 
Board of Mosque Prosperity in the same area also stated that the existence of digital financial bookkeeping can 
create flexibility and help mosque administrators to make transparent and increase accountability for all financial 
reports to stakeholders and other external parties. The research method used in this study is to use the Research and 
Development method which produces a product and tests the effectiveness of the product that has been produced, 
that the mosque financial management mobile application is expected to be able to provide convenience for mosque 
administrators in translating the finances of the mosque. 
 





Indonesia has the largest Muslim population in the world, reaching 209.1 million or equivalent to 87.2% (Databooks 
2019). However, in reality, with such a large population, Indonesia is still unable to optimize the opportunity for 
this. Islam as a religion of Rahmatan Lil Alamin embraces and protects all creatures in all matters including in the 
economic field. Islamic economics does not position its main objective in the form of only material aspects, because 
Islam positions economic activity as a noble activity by presenting a just and welfare motive. Therefore, the form 
of achievement in Islam in the economic field is the achievement of Falah which means victory, success and 
prosperity as applied during the time of the Prophet. At the time of the Prophet, a mosque had one function, namely 
being able to prosper the economy by achieving social security and the operation of one of the Islamic economic 
instruments, namely ZISWAF (Alwi 2015). 
 
Based on data recorded in the 2020 Sistem Informasi Masjid (SIMAS) held by Religion Ministry of Indonesia, there 
are 264.591 mosques with various topologies in Indonesia. The Indonesian Mosque Council states that the number 
of mosques in Indonesia is the largest in the world, especially in the Capital City, namely DKI Jakarta, there are 
3,077 mosques for all types of mosque topologies. Board of mosque prosperity of the North Sumatra Indonesian 
Mosque, Ust. Irhamudin Siregar stated that the potential of mosques in Indonesia is fantastic. Not only as a place of 
worship but can be more productive if managed properly. Not only productive in managing places of worship, if 
mosque finances can be managed properly and correctly for the benefit of the people, it can be a solution in solving 
the problem of poverty. 
 
Judging from the fantastic potential of mosques, mosques should be able to prosper the economy in Indonesia. In 
fact at this time, the mosque was not fully managed properly. The problem that arises from poor mosque 
management is due to manual financial management and has an impact on archiving management which should be 
transparent and accountable to related parties including stakeholders who are integrated with every board of mosque 
prosperity in Indonesia. 
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The main study in this study was reported by one of the republika reports, that the board of mosque prosperity in the 
West Sumatra region complained about the existence of mosque financial reports that were sometimes lost or 
damaged. The reason was due to financial records and activities that were still manual. In fact, all of these financial 
reports must be accounted for properly. The Deputy Chairperson of the board of mosque prosperity in the same 
area, also stated that the existence of digital financial bookkeeping can provide flexibility in accessing and can assist 
mosque administrators in translating all financial reports to stakeholders and other external parties. If this digital 
recording can be applied by all mosques, then the financial records of mosques throughout Indonesia will be in one 
standard and financial consolidation will be possible. Deputy Secretary General of the Indonesian Ulema Council, 
Amirsyah Tambunan, advised the Indonesian Mosque Council to strengthen mosque governance or management. 
And he also supports that it is time for mosques to be managed through transparent and accountable management 
so that their management can be accounted for. 
 
In line with Randa's research (2011), accountability for every organization, both private and non- governmental 
organizations, including Church organizations, is very much needed because every organization has links with 
internal and external parties of the organization. Gray et al. (2006) in Randa (2011), states that accountability is the 
right of the community or groups in society that arise because of the relationship between the organization and 
society. On the other hand, accountability is the right and obligation of the organization (Lehman, 1999, 2005) in 
(Randa, 2011), but practice in Non Government Organizations (NGOs) is still very weak (Fries, 2003 and Brown 
& Moore, 2001) in (Randa, 2011). 
 
So it is time for the Mosque Prosperity Council in Indonesia to start switching to a financial management system 
and planning activities in a digital system, which is strengthened by internet penetration data by the Ministry of 
Information and Communication in 2020, which reached 64.8% and good smartphone usage data by the public. 
Indonesia, attached data from Hootsuite in 2020 that there are around 59%. 
 
In connection with the existing background, our literature review is the research of Munawaroh (2008), with the 
title of the thesis "Management of the Al-Aqsa Qudus Mosque (Management Review of Da'wah)" which is the 
discussion of this research is to examine how management or management is carried out by community managers. 
with the mobile application of management theories in every activity that is held in order to achieve da'wah goals. 
In line with the theory proposed by Dr. Ir. Hayu Prabowo as the Chairperson of the Institute for Environmental 
Breeding, stated that the role and function of a mosque is not only as a ritual place (mahdhah) but also a wider social 
worship (ghairu mahdhah) in the fields of economy, education, socio-culture and others. So that the mosque has a 
strategic role as a center for community development in an effort to protect, empower, and unite to create a quality, 
moderate and tolerant people. 
 
Therefore, the purpose of this study is to determine the effect of optimizing mobile applications in financial 




This study aims to measure the optimization in mosque financial governance that affects the planning of mosque 
activities in Indonesia by using mosque function variables, mosque financial governance, and mobile applications. 
 
2.0 THEORITICAL REVIEW 
 
2.1 Mosque’s Goals 
 
In maximizing the function of the mosque as a whole, not only as a place of worship, it requires managers who are 
competent in terms of knowledge and skills. Not only in 'pious in terms of religious knowledge, but also proficient 
in management science. Therefore, there are several aspects that need to be considered in order to improve the 
function of the mosque, namely organizational aspects and also aspects of human resources (Hentika, N . P, Suryadi 
& Rozikin 2009). 
 
2.2 Mosque Financial Governance 
 
The mosque institution is a form of non-profit organization in the religious field, in accordance with the statement 
of Financial Accounting Standards no. 45 of 2011 concerning non-profit organizations, that non-profit organizations 
must and have the right to make financial reports and report to users of financial statements. 
 
We often find that in many mosques financial reports are written on a bulletin board in a makeshift way, often not 
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even updated. If there is any, the financial reporting system is still in the usual format in accordance with the 
understanding of the managers, who in fact do not have financial management skills. Recording and reporting 
usually takes the form of recording incoming and outgoing money. The financial statements are prepared only as a 
form of accountability to the congregation. Maybe this is the form of transparency and accountability of the existing 
mosques (Andarsari 2016) 
 
Do not let mosque finances become a source of conflict due to the lack of transparency and accountability in 
managing funds (Yusuf, T,. & AbdurRaheem 2013). Therefore, as a symbol and representation of Muslims, mosque 
finances must be managed professionally in accordance with the financial management standards of non-profit 
organizations. 
 
Judging from the purpose of the financial statements, transparent and relevant mosque financial reports are very 
important. Because mosque financial reports affect the trust of the surrounding community and encourage people 
to participate in prospering the mosque. In addition, the mosque's financial reports need changes, not just written 
on the announcement board briefly or even only announced during Friday prayers. The change that needs to be done 
is to take advantage of current technology, because in this era, people need information including mosque financial 
information, with easy and fast access. 
 
2.3 Mobile Application 
 
Mobile applications are software that run on mobile devices such as smartphones or tablet PCs. Mobile applications 
are also known as applications that can be downloaded and have certain functions, thereby adding to the functionality 
of the mobile device itself. To get the desired mobile application, users can download it through a specific site 
according to their operating system. Google Play and iTunes are some examples of sites that provide various 




Based on the theoritis and the results of previous research, the following hypothesis is compiled: H1: mosque 
financial mobile applications have a positive and significant influence on mosque financial governance 
H2: mosque financial mobile applications have a positive and significant effect on planning mosque activities. 
 




The population in this study were mosques in Indonesia with the number recorded in the 2020 Sistem Informasi 





In this study, the authors took a sample of 540 mosques in Indonesia. This sampling technique uses probability 




5.1 The Impact of Mosque Financial Mobile Applications on Mosque Financial Management 
 







Model B Std. Error Beta t Sig. 
1 (Constant) 6.974 2.959  2.357 .027 
 APK_Keuangan 4.416 .854 .733 5.169 .000 
 
Hypothesis testing of mosque financial mobile applications on mosque financial governance is declared "accepted". 
This is because the significance value in the T-test on this variable is 0,000 and it fulfills the requirements for the 
acceptance of the hypothesis, namely the significant value must be less than 0.05. 
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Adjusted R Square 
Std. Error of the 
Estimate 
1 .733a .537 .517 14.00269 
 
The result of the calculation of the coefficient of determination shows that the value of R square (R²) is 0.537. Thus, 
the effect of mosque financial mobile applications simultaneously on mosque financial governance is 53.7%, while 
the remaining 46.3% is influenced by other variables. This supports the t test, and illustrates that the influence of 
mosque financial mobile applications is quitelarge on mosque financial management, so that to make mosque 
financial governance good, it is necessary to use financial mobile applications at mosques. 
 
5.2 The Impact of Mosque Financial Mobile Application on Mosque Activity Planning 
 
Table 3. T-test for Mosque Financial Mobile Application on Mosque Activity Planning 
 
 
Hypothesis testing of mosque financial mobile applications on the planning of mosque activities is declared 
"accepted". This is because the significance value in the t test on this variable is 0,000 and it fulfills the requirements 
for the acceptance of the hypothesis, namely the significant value must be less than 0.05. 
 









Adjusted R Square 
Std. Error of the 
Estimate 
1 .752a .565 .547 13.97917 
 
The result of the calculation of the coefficient of determination shows that the value of R square (R²) is 0.537. Thus, 
the effect of the mosque financial application simultaneously on the planning of mosque activities is 56.5% while the 
remaining 44.5% is influenced by other variables. This supports the t test, and illustrates that the influence of mosque 
financial applications is quite large on planning mosque activities, so that in order to plan mosque activities 
effectively and efficiently, it is necessary to use financial applications at mosques. 
 
In today's modern era, it cannot be denied that the internet is something that must be owned and accessed by 
everyone. Viewed in 2018, internet users in Indonesia reached 95.2 million users. In the following year in 2019, 
based on data from the Indonesian Internet Service Providers Association in 2019, Henry Kaysfi as Secretary 
General of them stated that out of a total population of 264 million Indonesians, there were 171.17 million people 
or around 64.8%. residents who are connected to the internet. It can be concluded that the internet is very much 
needed in this modern era, it can be seen from the potential of the internet which is finally able to provide 
optimization in a mosque's financialmanagement. One that is frequently visited by internet users is an application. 
The application is able to be one of the strategies that can be done to optimize the management of mosque finances 
in order to make it easier for mosque administrators and congregations. 
 
In addition, this application is able to make the financial reports of existing mosques transparent, so that everyone 
can see the income and expenses that occur in a mosque. With the activity planning application, a mosque's financial 
management will be more modern in this digitalization era. One of the obstacles in mosques today is manual 
bookkeeping and using paper media. This makes it difficult for the public to access and find out how the current 
condition of each mosque, especially in the financial sector, is an important thing to always be controlled and to 
influence public trust. If this obstacle can be faced, it will create transparency in financial statements and be able to 
optimize the function of the mosque by making the mosque prosperous. 
A mosque can be said to be prosperous if the function of the mosque is carried out. In carrying out this function, 










This research was conducted with the aim of measuring the factors that can optimize mosque governance. The 
variables tested were mosque financial mobile applications (X), mosque financial governance (Y1), and mosque 
activity planning (Y2). From the hypothesis test conducted by the researcher, the results are as follows: 
 
i. Mosque financial mobile applications have a positive and significant influence on mosque financial 
governance. So, it can be concluded that the mosque financial application is one of the factors that can 
affect mosque governance in the financial department. 
ii. Mosque financial mobile applications have a positive and significant effect on planning mosque activities. 
So, it can be concluded that the mosque financial application is one of the factors that can affect the 
governance of the mosque in the activity planning section. 
From these results, the authors conclude that mosque financial mobile applications are very necessary for mosque 
managers to optimize mosque governance, starting from financial management to managing activities that will be 
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Majoriti masyarakat Islam pada hari ini masih melihat dimensi wakaf dari sudut kefahaman tradisional yang terhad 
kepada pembinaan aset kekal; sebagai contoh, wakaf untuk membina masjid, pondok, pusat tahfiz dan tanah kubur. 
Di Malaysia, institusi wakaf masih tidak berfungsi sebaik mungkin dalam membangunkan ekonomi ummah. 
Berdasarkan laporan yang dikeluarkan oleh Jabatan Kemajuan Islam Malaysia (JAKIM) pada tahun 2002, negara 
ini mempunyai tanah wakaf seluas 20,735.61 ekar di seluruh negara. Permasalahan yang dibincangkan dalam artikel 
ini adalah berkenaan isu dan cabaran yang terpaksa dihadapi dan diharungi oleh institusi-institusi wakaf dalam 
memastikan kelancaran aktiviti wakaf dan kemampuannya untuk memberi sumbangan terhadap pembangunan 
ummah di Malaysia. Kajian ini digarap berasaskan kajian dokumentasi yang melibatkan analisis kandungan yang 
dijalankan bagi melihat kajian-kajian terdahulu. Hasil daripada kajian ini menunjukkan bahawa terdapat pelbagai 
isu dan cabaran yang masih dihadapi oleh institusi-institusi yang dipertanggungjawabkan untuk membangunkan 
harta wakaf di Malaysia. Kesimpulannya, isu dan cabaran yang dihadapi oleh institusi-institusi wakaf perlu diatasi 
dengan sebaik mungkin bagi memastikan harta wakaf dapat berperanan secara maksima dalam membangunkan 
ekonomi ummah, khususnya di Malaysia. 
 





Waqaf, secara ringkas, boleh didefinisikan sebagai harta yang disumbangkan di jalan Allah untuk dimanfaatkan 
oleh orang ramai. Ia adalah suatu sistem muamalat Islam yang wajar dikaji dan dibangunkan sebagai sebuah institusi 
kewangan Islam yang mampu menaiktaraf ekonomi negara, negeri, dan masyarakat. Wakaf juga merupakan salah 
satu daripada instrumen kewangan dalam Siyasah Maliyyah iaitu polisi fiskal negara dalam Islam. Menurut catatan 
sejarah, waqaf yang pertama di dalam Islam telah dilaksanakan sendiri oleh Nabi Muhammad ملسو هيلع هللا ىلص melalui pembinaan 
Masjid Quba’ dan kemudian diikuti pula oleh pembinaan Masjid Nabawi di Madinah. Pembinaan dua masjid 
terawal di dalam sejarah Islam melalui kaedah waqaf ini adalah sangat penting di dalam pembangunan masyarakat 
kerana masjid-masjid tersebut telah terbukti keberkesanannya sebagai pusat pentadbiran masyarakat. 
Dari sudut ibadah pula, para Fuqaha’ berpandangan bahawa amalan waqaf mempunyai dua matlamat asas iaitu: 
pertama, untuk menyumbang kepada kebajikan masyarakat yang tertentu, dan kedua adalah sumber bekalan pahala 
secara berterusan untuk dibawa menghadap Allah kelak. 
 
Meskipun sumbangan waqaf tidaklah diwajibkan terhadap umat Islam, namun ia merupakan satu bentuk pengabdian 
kepada Allah yang telah diberi jaminan bahawa penyumbangnya akan mendapat pahala yang berterusan walaupun 
sesudah meninggal dunia. Dari sudut yang berbeza, waqaf adalah suatu sistem kewangan yang menggalakkan umat 
Islam supaya menyumbang sebahagian daripada harta mereka untuk tujuan pembangunan masyarakat seperti 
pembinaan masjid, hospital dan klinik kesihatan, penginapan sementara, koperasi, perpustakaan dan sebagainya. 
Selain itu, waqaf juga berperanan sebagai penggerak ekonomi ummah melalui pembinaan sekolah, universiti, pusat 
latihan, dan sebagainya yang boleh dimanfaatkan oleh umat Islam untuk menguasai ilmu fardu ain dan fardu 
kifayah. Salah satu contoh kejayaan sistem waqaf yang masyhur ialah pembinaan dan operasi Universiti Al-Azhar 
yang hampir keseluruhannya ditaja oleh dana wakaf yang diuruskan oleh Wizaratul Awqaf Bi Misr (Kementerian 
Waqaf Mesir). (SAAD, 2014) 
 
Di Indonesia, Pesantren Modern Darussalam Gontor awal muncul dari dana wakaf kini pendiriannya dan pengaruh 
tersebar ke seluruh negeri di Indonesia dan mampu melahirkan para tokoh nasional dan internasional. Wakaf Gontor 
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berawal dari wakaf para pendiri pondok (Trimurti) yang mewakafkan harta milik mereka untuk kepentingan 
pendidikan dan dakwah Islamiyah. Tadbir urus diserahkan kepada sebuah lembaga yang dibentuk khusus untuk itu 
yang dinamakan “Badan Wakaf Pondok Modern Darussalam Gontor”. Badan wakaf ditugaskan untuk 
mengembangkan aset wakaf dengan membuka unit-unit usaha dan pusat-pusat perbelanjaan yang dikendalikan 
dengan sistem pengurusan modern. Pondok Modern Darussalam Gontor sekarang telah memiliki modal usaha yang 
besar mencapai ratusan miliar rupiah dan memiliki unit-unit usaha yang banyak. Menurut laporan Abdullah Syukri 
Zarkasyi, unit-unit usaha milik pondok di bawah koordinasi Kopontren berjumlah 25 buah, bahkan mencapai 50 
buah apabila menghitung sub-sub unit yang tersebar di pondok-pondok cabang. Di antaranya berupa kilang 
pemprosesan padi, kilang air batu, kilang air minum, percetakan, kedai buku, kedai bahan bangunan, farmasi, 
perkhidmatan kereta sewa, penginapan, klinik kesehatan dan beberapa kantin. Penghasilan dari unit-unit usaha ini, 
Pondok Modern Darussalam Gontor setiap tahun memperoleh keuntungan bersih lebih dari 6 milyar rupiah, dan 
pada tahun 2009 naik mencapai 15 milyar rupiah yang digunakan untuk memfasilitasi pengembangan pondok, 
menggaji guru (ustadz), pensyarah, staf, biasiswa dan kegiatan-kegiatan akademik lainnya. 
 
Majoriti masyarakat Islam pada hari ini melihat dimensi wakaf dalam sudut yang sangat terhad kepada amalan ritual 
semata-mata sebagai contoh wakaf untuk bina masjid, pondok, pusat tahfiz dan tanah kubur. Tidak dinafikan 
bahawa kesanggupan pewakaf untuk berwakaf bagi tujuan tersebut di atas mempunyai signifikan yang tersendiri, 
namun ianya tidak dapat membina kekuatan untuk terus berdaya saing dan memberi impak yang lebih holistik 
kepada masyarakat Islam. Ini adalah kerana,  bagi menguruskan institusi masjid, pondok, pusat tahfiz dan tanah 
kubur memerlukan dana yang berterusan untuk memastikan institusi tersebut terus memainkan peranannya dalam 
masyarakat. Tanpa pembiayaan atau dana yang mencukupi maka institusi-institusi tersebut tidak dapat berfungsi 
dengan baik dan lebih malang lagi ianya akan membazirkan aset wakaf yang ada. 
 
Di Malaysia, institusi wakaf masih tidak berfungsi sebaik mungkin dalam membangunkan ekonomi ummah. 
Menurut Jabatan Kemajuan Islam Malaysia (JAKIM),1 negara ini mempunyai seluas 20,735.61 ekar tanah wakaf 
di seluruh negara. Amat rugi jika keluasan tanah wakaf ini diabaikan kerana ia berpotensi besar untuk meningkatkan 
taraf sosial dan ekonomi masyarakat, khususnya umat Islam di negara ini, di samping kaum-kaum lain. Walaupun 
tanah wakaf ini bertaburan dan tidak begitu ekonomik untuk dibangunkan, namun perancangan pembangunan tanah 
wakaf wajar diteruskan supaya memberi manfaat kepada masyarakat Islam.2 Ada beberapa cabaran dan isu yang 
dihadapi oleh institusi wakaf dalam mengurus dan mengembangkan aset-aset wakaf. Kajian ini akan menyorot 
beberapa karya penulisan yang menyentuh tentang isu dan cabaran ini sebagai referensi ilmiah untuk memberikan 
solusi semasa kepada permasalahan yang dihadapi oleh Institusi wakaf di Malaysia. 
 
2.0 METODOLOGI KAJIAN 
 
Kajian ini secara teorinya merupakan kajian yang bersifat kualitatif, iaitu kajian yang mengadaptasi metode 
pengumpulan data melalui penganalisisan kandungan dokumen. Pengumpulan data kajian melalui kajian 
kepustakaan yang mana rujukan dibuat kepada sumber primer dan sekunder melibatkan kitab-kitab turath sebagai 
rujukan utama berkaitan wakaf, dan juga sumber lain seperti buku, jurnal, artikel, kertas persidangan, seminar, 
kertas penyelidikan, tesis, keratan akhbar, carian di internet dan seumpamanya sama ada dalam Bahasa Melayu, 
Bahasa Arab dan Bahasa Inggeris. 
 
3.0 DEFINISI PEMBANGUNAN 
 
Dalam bahasa melayu, istilah “pembangunan” didefinisikan dengan maksud perihal membangun, proses 
membangun (mencapai kemajuan dan perkembangan). Pembangunan juga membawa maksud usaha atau kegiatan 




1 Laporan daripada Bahagian Penyelidikan JAKIM pada 2002. 
2 Mohd Saharudin bin Shakrani (2003), Tinjauan Isu-isu yang membataskan Penggunaan Wakaf Dalam 
Pembangunan Ekonomi Ummah di Malaysia, Jurnal Syariah, m.s 75. 
3 Kamus Dewan Bahasa dan Pustakan, Edisi Keempat. 
4 Mu’jam al-Lughah al-‘Arabiyah al-Mu’asir, m.s 123. 
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Manakala pembangunan dalam bahasa Arab pula disebut dengan kalimat at-tanmiyah yang membawa erti 
bertambah dan banyak.4 Terdapat pelbagai pendapat dalam mendefinisikan kalimat 
pembangunan ini, perbezaan ini berlaku kerana bidang dan kesempurnaan maksud pembangunan itu sendiri. 
Sebahagiannya pembangunan didefinisikan hanya terhad kepada bidang ekonomi sahaja, manakala yang lain 
mendifinisikan pembangunan pada semua bidang kehidupan manusia samada yang berbentuk ekonomi, pendidikan, 
sosial dan sebagainya.5 
 
4.0 DEFINISI EKONOMI 
 
Istilah ekonomi berasal daripada perkataan Yunani, iaitu oicos dan namos yang membentuk istilah oiconomos 
ataupun oiconomicus dan kemudiannya dipindahkan ke bahasa lain dengan sebutan economie yang membawa 
maksud urusan yang berkaitan dengan pentadbiran rumah tangga.6 
 
Jika ditinjau dari segi bahasa Arab ia berasal daripada istilah Qasada seterusnya menerbitkan perkataan al-Iqtisad 
yang membawa maksud jalan yang lurus, adil dan pertengahan antara dua keadaan iaitu antara al-ifrat dan al-tafrit.7 
Manakala dari segi istilah fuqaha pula, al-Iqtisad didefinisikan dengan maksud “al-tawassut” iaitu pertengahan 
antara al-ifrat (mengurangi) dan al-tafrit (berlebihan) di mana kedua-dua memiliki maksud yang saling bertentangan 
antara satu sama lain.8 
 
5.0 DEFINISI UMMAH 
Istilah ummah biasanya dimaksudkan adalah umat Islam.9 kalimat ummah ini didreskripsikan oleh Allah SWT 
dalam al-Quran dalam bentuk mufrad sebanyak 50 kali. Berikut adalah beberapa maksud ummah yang terkandung 
dalam ayat-ayat al-Quran, antaranya  
 
Pertama : waktu dan tempoh, seperti yang dinyatakan dalam surah Hud : 8. 
Kedua : pemimpin yang mengetahui serta mengajak kepada kebaikan, seperti yang dinyatakan dalam surah al-Nahlu 
: 120. 
Ketiga : jalan yang diikuti, seperti dalam surah al-Zuhruf : 22. 
Keempat : sekumpulan manusia secara umum, seperti firman Allah SWT dalam surah al-Qasas : 23. 
Kelima : sekumpulan manusia yang menganut satu agama tertentu, seperti dalam surah al-Nahlu : 93. 
Keenam : sebahagian orang dari penganut agama tertentu, seperti yang dinyatakan dalam surah Ali Imran : 104. 
 
6.0 DEFINISI WAKAF 
 
Wakaf dari segi bahasa bermaksud menegah.10 Jumhur fuqaha di antaranya pendapat Abu Yusuf dan Muhammad 
bin Hasan dari mazhab Hanafi, mazhab Syafie dan mazhab Hanbali mendefinisikan wakaf adalah menegah harta 
beserta manfaatnya dengan mengekalkan asal aset, menyekat hak mengurus dari si pewakaf menjadi hak pengurus 
baharu untuk tujuan kebajikan dan kebaikan semata-mata untuk mendekatkan diri kepada Allah SWT.11 
 
 
Mujiburrahman MS (2016), Al-Waqf : Dirasah Tatbiqiyyah fi Indonesia, Jurnal KIAS Bil.XI/ Vol.11, m.s. 188. 
 
6 Sarimah Hanim Aman Shah (2005), Ekonomi dari Perspektif Islam, Fajar Bakti Sdn. Bhd, m.s. 14. 
7 Lisanul ‘Arab, Bab “al-Qasd” Juzuk 3, m.s. 353. 
8 Dr. Nuriah Hamad, Mu’jam al-Mustalahat al-Maliyah wal Iqtisadiyyah fi Lughatil Fuqaha’, m.s. 72. 
9 Kamus Dewan Bahasa dan Pustakan, Edisi Keempat. 
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7.0 SEJARAH PERKEMBANGAN WAKAF DALAM SEJARAH ISLAM 
 
Wakaf merupakan institusi yang terletak di bawah sistem perundangan Islam berteraskan al-Qur’an dan hadith. 
Dalam sejara Islam, institusi wakaf ini muncul hasil insprirasi dari al-Quran dan hadith yang kemudian 
diperkukuhkan oleh ijma ulama.12 
 
Menurut perspektif sejarah, beberapa sektor dalam masyarakat Islam seperti pelajaran dan pendidikan, kesihatan, 
kebajikan masyarakat, penjagaan alam sekitar, kajian sains dan perubatan, ketenteraan dan pertahanan dan lain-lain 
sektor adalah dibiayai oleh hasil pendapatan daripada aset wakaf yang dilaburkan.Umpamanya, dilaporkan bahawa 
kepulauan Sicily, semasa berada di bawah pemerintahan Islam, telah mempunyai 300 sekolah rendah yang dibina 
dengan hasil pendapatan wakaf dan ini mencakupi perbelanjaan menguruskan sekolah seperti gaji tenaga pengajar 
dan peralatan sekolah. Hasil pendapatan wakaf juga digunakan untuk membiayai perbelanjaan pembinaan dan 
pengurusan sekolah-sekolah tinggi dan universiti-universiti di bandar-bandar besar seperti al-Aqsa, Damsyik, 
Baghdad, Kaherah, Nisapur dan lain-lain lagi. Di antara universiti-universiti yang besar yang pernah dibiayai oleh 
hasil pendapatan wakaf ialah Universiti al-Azhar di Kaherah, Universiti al- Qurawiyin di Kota Fez dan Universiti 
al-Nizamiyyah di Baghdad. Ini mencakupi segala perbelanjaan pengurusan seperti alat mengajar, buku-buku sains, 
gaji untuk pengajar, biasiswa untuk pelajar dan asrama untuk pelajar sama ada bujang atau berkahwin. Dalam aspek 
sosial, hasil pendapatan wakaf digunakan untuk membantu golongan miskin dan mereka yang mengembara. Kes 
wakaf tanah Saidina ‘Umar di Khaibar adalah bertujuan memberikan kebajikan kepada mereka yang memerlukan 
bantuan. Begitu juga dalam kes telaga rumah yang diwakafkan untuk faedah semua orang yang memerlukan air di 
Madinah. Hasil pendapatan wakaf juga digunakan untuk membebaskan hamba abdi, membesarkan anak-anak yatim 
dan menyediakan air untuk kampung-kampung. Ia juga digunakan untuk penjagaan binatang dan burung, membaik 
pulih tebing sungai dan menyediakan kubu pertahanan. 13 
 
8.0 SEJARAH PERKEMBANGAN WAKAF DI MALAYSIA 
 
Pengurusan dan pentadbiran wakaf diletakkan di bawah Majlis Agama Islam setiap negeri dan Majlis Agama Islam 
negeri merupakan pemegang tunggal kepada semua harta wakaf di Malaysia. Perkara ini ditetapkan melalui 
perundangan bagi setiap negeri. Contohnya di Selangor, Seksyen 89, Enakmen Pentadbiran Agama Islam (Negeri 
Selangor) 2003 menyatakan ‘Majlis menjadi pemegang amanah tunggal wakaf, nazar dan amanah.14 
 
Untuk membantu urusan pentadbiran dan pengurusan wakaf, Kerajaan Malaysia telah mengisytiharkan penubuhan 
Jabatan Wakaf, Zakat dan Haji (JAWHAR) pada 27 Mac 2004 bersamaan Safar 1425H oleh YAB Dato’ Seri 
Abdullah bin Ahmad Badawi. Manakala, pelancaran rasmi JAWHAR pula telah disempurnakan pada 8 Oktober 
2004 bersamaan 23 Syaaban 1425H oleh YB Dato’ Dr. Abdullah bin Md Zin, Menteri di Jabatan Perdana Menteri. 
Penubuhan JAWHAR ini adalah bertujuan untuk memastikan bahawa pentadbiran harta wakaf, zakat, mal dan haji 




10 Lisanul ‘Arab, Bab “al-Qasd” Juzuk 9, m.s. 359, Kamus al-Muhit, Bab Huruf Wau, Juzuk 1, m.s 1112, Mukhtar 
al-Sihah, Juzuk 1, m.s. 347. 
11 Fathul Qadir 5/ 37-40, al-Lubab 2/180, al-Dar al-Mukhtar 3/391, Mujiburrahman MS (2016), Al-Waqf : Dirasah 
Tatbiqiyyah fi Indonesia, 
Jurnal KIAS Bil.XI/ Vol.11, m.s. 188. 
 
12 Razali Othman (2015), Institusi Wakaf Sejarah dan Amalan Masa Kini, Dewan Bahasa dan Pustaka, m.s. 36. 
13 Hamidi Abdul Ghani (2013), Saham Wakaf Menurut Perspektif Islam : ke Arah Pelaksanaannya di Negeri 
Kelantan, Jurnal KIAS Bil.VIII, m.s.182. 
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9.0 ISU DAN CABARAN PERKEMBANGAN WAKAF DI MALAYSIA 
 
Terdapat pelbagai penulisan dan kajian yang dilakukan berkaitan dengan topik isu dan cabaran pelaksanaan wakaf 
dalam membangunkan ekonomi ummah. Secara umumnya, hasil sorotan karya- karya dari penulisan dan kajian 
lepas, kami mendapati beberapa isu dan cabaran pelaksanaan wakaf dalam membangunkan ekonomi ummah di 
antaranya dana kerajaan yang terbatas, pendaftaran tanah wakaf, pangkalan data tanah wakaf, lokasi dan saiz tanah 
wakaf, pencorobohan tanah wakaf, tiada piawaian perakaunan wakaf, tenaga professional dalam aspek perancangan 
dan pembangunan tanah wakaf, dan tahap kesedaran masyarakat. 
 
Antara penulisan yang berkaitan adalah sepertimana yang ditulis oleh Ahmad Ibrahim dalam artikelnya bertajuk 
Wakaf dari Perspektif Undang-undang Islam, Amalan dan Permasalahannya di Malaysia.16 Di antara masalah 
pengurusan wakaf yang dikemukakan oleh beliau adalah tidak ada peruntukan undang-undang mengenai bidang 
kuasa yang diberikan kepada pihak yang dipertanggungjawabkan, tindakan undang-undang terhadap penceroboh 
harta wakaf, tuntutan-tuntutan pewaris wakaf yang tidak dipindah hak milik, kekurangan kakitangan, masyarakat 
belum cukup faham amalan wakaf yang sebenarnya, rekod-rekod harta wakaf tidak lengkap, dan tindakan mengenai 
sewa yang tidak munasabah. Beliau juga menyampaikan beberapa saranan bagi mengatasi masalah- masalah 
tersebut, di antaranya : 
 
i. Hendaklah ditubuhkan satu jabatan khas Pentadbiran Wakaf, Zakat dan Baitulmal dengan kuasa 
autonomi yang tersendiri sama ada dalam bentuk kementerian atau yayasan. 
ii. Satu lagi undang-undang yang juga menghalang ‘pembangunan’ tanah-tanah wakaf ialah Akta Kawalan 
Sewa 1966 (Rent Control Act 1966). Akta ini tidak membenarkan perubahan atau kenaikan sewaan kepada 
rumah Kepada bangunan-bangunan yang dibina sebelum 31 Januari 1948. Akibatnya banyak rumah kedai 
dan rumah kediaman milik Majlis Hal Ehwal Agama Islam yang dibina sebelum tahun 1948 tidak dapat 
dinaikkan sewa walaupun rumah kedai atau rumah kediaman di kawasan berkenaan pada hakikatnya kadar 
sewaan mengikut pasaran adalah lebih tinggi daripada apa yang dikenakan oleh Akta berkenaan seperti di 
Pulau Pinang, Wilayah Persekutuan dan lain-lain negeri. Sepatutnya Akta ini hendaklah mengecualikan 
peruntukkan khususnya yang melibatkan tanah-tanah wakaf.17 
iii. Seksyen 2 Akta Pemegang Amanah 1969 (The Trustee Act 1969) hendaklah dipinda kepada : 
iv.  
“Mahkamah” bermakna Mahkamah Tinggi di Malaya atau Mahkamah Tinggi di Borneo yang mana 
berkenaan dan masuk dalam kes Pegangan Amanah, dan Pusaka Orang-orang Islam, Mahkamah Tinggi 
Syari’ah. Begitu juga tambahan kepada Seksyen 2 (4) Akta yang sama perlu dipinda seperti berikut : 
v.  
Dalam Akta ini, “TRUST (Pegangan Amanah) tidak termasuk wakaf yang diwujud mengikut prinsip-
prinsip undang-undang Islam.”18 
vi. Akta Pengambilan Tanah 1960 juga perlu dipinda supaya tidak membenarkan tanah-tanah wakaf 
terutamanya wakaf untuk masjid dan surau diambil balik oleh kerajaan untuk apa-apa tjuan sekalipun.19 
 
vii. Takrif ‘wakaf’ dalam Kanun Tanah Negara juga perlu dikaji semula dan diberi takrif yang lebih sesuai dari 
sudut memberi pemahaman yang jelas dan seragam di peringkat pelaksanaan. 
 
viii. Bab khas mengenai wakaf perlu diwujudkan untuk membuat peraturan mengenai cara pendaftaran harta 
wakaf di bawah Kanun Tanah Negara dengan lebih mudah. 
 
ix. Satu Akta khas mengenai Pentadbiran Wakaf dan Baitulmal perlu diwujudkan. 
 
x. Jawatankuasa Pembangunan Ekonomi yang terdiri daripada ahli-ahli ekonomi dan perundangan Islam 
perlu diwujudkan. 
 
14 Asmak Ab Rahman (2009), Peranan Wakaf Dalam Pembangunan Ekonomi Umat Islam Dan Aplikasinya Di 
Malaysia, Jurnal Syariah, Jilid 17, Bil.1, m.s. 121. 
15 Jabatan Wakaf, Zakat dan Haji (2008), Laporan Tahunan JAWHAR 2007. Malaysia : JAWHAR, m.s. 6. 
16 Othman, M. Z. (1998). Wakaf Dari Perspektif Undang-undang Islam, Amalan dan Permasalahannya di Malaysia. 
Dlm. Ahmad Ibrahim (1998).(Eds.) et. al, Al-Ahkam, Jilid, 6, m.s. 15.
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
 417 
 
Di samping itu, terdapat penulisan yang berkaitan isu dan cabaran pengurusan di Malaysia yang ditulis oleh Asmak 
Ab Rahman dalam artikelnya yang bertajuk Peranan Wakaf dalam Pembangunan Ekonomi Umat Islam dan 
Aplikasinya Di Malaysia.20 Artikel ini membincangkan tentang konsep berkaitan wakaf, kepentingan agihan 
semula kekayaan untuk pembangunan ekonomi dan bagaimana wakaf berperanan dalam pembangunan ekonomi 
negara. Wakaf memainkan peranan dalam mengurangkan kadar kemiskinan, perkhidmatan kesihatan, pendidikan, 
pusat penjagaan anak yatim, masjid dan tempat tinggal yang diperlukan oleh masyarakat awam. 
 
Isu dan cabaran pelaksaan wakaf di Malaysia turut diulas dalam penulisan Datuk Haji Anan bin C. Mohd dengan 
tajuk artikel Pembangunan Wakaf Menerusi Pendanaan Kerajaan Dan Kerjasama Institusi Kewangan Dan Korporat 
: Hala Tuju, Cabaran Dan Harapan.21 Objektif dari artikel ini adalah bagi menyentuh hala tuju, cabaran dan harapan 
JAWHAR untuk memastikan pembangunan hartanah wakaf di Malaysia dapat dilaksanakan dengan lancar dan 
berkesan. Antara Isu-isu pembangunan wakaf dan cadangan penambahbaikan yang dilontarkan dalam penulisan ini 





































17 Akta Kawalan Sewa 1966. 
18 Kanun Tanah Negara 1966 (Akta no. 50 Tahun 1966). 
19 Akta Pengambilan Tanah 1960 (Akta No, 34 Tahun 1960). 
20 Asmak Ab Rahman (2009), Peranan Wakaf Dalam Pembangunan Ekonomi Umat Islam Dan Aplikasinya Di 
Malaysia, Jurnal Syariah, Jilid 17, Bil.1 
21 Datuk Haji Anan bin C. Mohd (2015), Pembangunan Wakaf Menerusi Pendanaan Kerajaan Dan Kerjasama 
Institusi Kewangan Dan Korporat : Hala Tuju, Cabaran Dan Harapan. 
 
  
3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 
 418 
 
NO ISU CADANGAN PENAMBAHBAIKAN 
1 Dana kerajaan yang terbatas Peruntukan yang disediakan oleh kerajaan di bawah RMKe-9 dan RMK-
10 masih tidak mencukupi untuk membiayai projek-30 projek 
pembangunan hartanah wakaf. Justeru itu, di samping pendanaan 
kerajaan, usaha-usaha lain perlu dilakukan segera bagi mencari dana 
alternatif untuk membiayai projek pembangunan hartanah wakaf 
antaranya mengadakan kerjasama lautan biru (NBOS) dengan 
GLC/Korporat dan Syarikat Swasta dan Institusi Kewangan. Usaha in 
sedang dilakukan oleh JAWHAR dan dipergiatkan lagi dengan 
melibatkan lebih banyak pihak lain seperti PRIMA, PPA1M, Jabatan 
Perumahan Negara, TERAJU, Syarikat-Syarikat Korporat dan Institusi 
Kewangan. 
2 Pendaftaran tanah wakaf Bagi membolehkan tanah wakaf lama didaftarkan JAWHAR telah 
menerbitkan Manual Pengurusan Peletakhakan Tanah Wakaf bagi 
membantu MAIN mendaftarkan tanah wakaf di Pejabat Tanah Daerah 
dan Galian secara teratur. Dalam masa yang sama Sistem Pendaftaran 
Tanah Berkomputer (SPTB) di Pejabat Tanah dan Galian negeri – negeri 
telah dikemaskini dengan menyediakan koding pendaftaran wakaf. 
Menerusi penambahbaikan ini perkataan ‘wakaf’ dicatatkan dalam geran 
hakmilik tanah sebagai mengesahkan bahawa tanah itu adalah tanah 
wakaf. 
   
3 Pangkalan data tanah wakaf JAWHAR telah menwujudkan data bank tanah wakaf e-Wakaf dan e- 
Bayanat. Setiap MAIN telah mengwujudkan bank tanah wakaf di negeri 
masing- masing. Maklumat data tanah wakaf di upload ke sistem e- 
wakaf JAWHAR dan boleh dikemaskini secara on-line oleh MAIN. 
Ketika ini sistem e-wakaf dalam pengemaskinian dan akan diganti 
dengan sistem lain yang lebih terkini menggunakan Sistem 
Geospatial Maklumat(GIS). 
4 Lokasi dan saiz tanah wakaf Kaedah istibdal adalah satu kaedah yang dibenarkan untuk memajukan 
tanah wakaf. Walaubagaimana pun proses pelaksanaannya perlulah 
melalui proses yang ketat dengan mematuhi syarat dan keperluan yang 
telah ditetapkan oleh syarak antaranya tanah wakaf asal tidak ada lagi 
manfaatnya dan harta itu tidak lagi menepati matlamat dan tujuan 
sesuatu wakaf itu dibuat. Tanah yang diistibdal perlulah diganti dengan 
harta yang lain yang sama atau lebih tinggi nilainya. 
 
Manual Pengurusan Istibdal Wakaf pada 2010 telah diterbitkan oleh 
JAWHAR sebagai panduan kepada MAIN dan bagi tujuan pelaksanaan 
istibdal wakaf. Manual ini juga telah menjadi panduan dan rujukan 
universiti tempatan. 
5 Pencorobohan tanah wakaf Tiada sebarang cadangan penambahbaikan. 
6 Tiada piawaian perakaunan wakaf Pelaksanaan Piawaian Perakaunan Islam termasuk Waqaf, Zakat dan 
Mal dalam peringkat kajian. Tindakan ini dilakukan dengan kerjasama 
JAWHAR dengan Jabatan Akauntan Negara, Jabatan Audit 
Negara, MAIN, Universiti Awam. 
7 Tenaga professional dalam aspek perancangan dan 
pembangunan tanah wakaf 
Penubuhan Perbadanan Wakaf di setiap negeri berupaya meningkatkan 
kecekapan pengurusan wakaf di setiap negeri. Di bawah pelaksanaan 
Fasa I (2014-2015) JAWHAR, seramai 3 Negeri telah menubuhkan 
Perbadanan Wakaf iaitu di Selangor, Negeri Sembilan, Wilayah 
Persekutuan untuk menguruskan hartanah wakaf secara professional 
agar potensi dan manfaat wakaf dapat 
dioptimumkan untuk maslahah ummah. 
8 Tahap kesedaran masyarakat Bagi meningkatkan tahap kesedaran dan kefahaman masyarakat, 
JAWHAR melaksanakan beberapa aktiviti penerangan dan hebahan 
dilaksanakan menerusi program/aktiviti berikut: 
1.Seminar Wakaf, Seminar Wakaf Serantau dan Seminar Wakaf 
Antarabangsa 
2.JAWHAR Intelektual Discourse (JID)/Majlis Ilmu 
Bengkel Pemerkasaan Tanah Wakaf di Johor 
3.Bengkel Pembangunan Tanah Wakaf di Terengganu dan lain-lain. 
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4.Hebahan menerusi media elektronik seperti TV & Radio menerusi 
program Infaq dan akhbar menerusi rencana wakaf. 
5.Kaji selidik dan Kajian Wakaf 
6.Kerjasama Starategik dengan pihak GLC, Syarikat 
Korporat/Swasta/Institusi Kewangan 
7.Mengadakan MoU dengan Institusi Pengajian Tinggi Spt 
USM,UPM,USIM,UKM 
8.Kursus Profesional Wakaf UIM, Cyberjaya dan Kursus Diploma 
wakaf dengan kerjasama Institut Baitumal MAIWP, Kuala Lumpur 
9.Menerbit Buku-buku Manual Pengurusan Wakaf, Jurnal Wakaf 
JAWHAR, Taqwim/Cenderamata 
10.Taklimat kunjungan hormat dalam dan luar negara, 
11.Info wakaf menerusi Website/Face Book. 
12.Lawatan dan jemputan ceramah di Seminar/persidangan wakaf dalam 
dan luar negara. 
 
Artikel ini juga turut menerangkan tentang hala tuju pembangunan hartanah wakaf 10 tahun akan datang. Di 
antaranya 11 program yang dirangka khas bagi tempoh 10 tahun akan datang (2016-2025), antaranya program 
Program Smart Partnership Menerusi Strategi Lautan Biru (NBOS), Program Penubuhan Bank Wakaf, Program 
Pemerkasaan Enakmen/Akta Wakaf, Program Penubuhan Perbadanan Wakaf disetiap Negeri, Program Pendanaan 
menerusi Penerbitan Sukuk/Pembiayaan Institusi Kewangan, Program Pemerkasaan Data Tanah Wakaf, Program 
Wakaf Air/Wakaf Elektrik, Program Pemerkasaan Tanah Rezab Melayu dan Tanah Milik Pesuruhjaya Tanah 
Persekutuan (PTP), Program Pendanaan Wakaf Pejawat Awam 1 Malaysia (PWPA1M), Program Kumpulan 
Wang Amanah Wakaf Malaysia, dan JAWHAR : Satu penilaian dan penarafan semula.22 
 
Isu dan cabaran pengurusan wakaf di Malaysia juga dibincangkan oleh Rabiatul Hasanah Mahmood, Nazifah 
Mustaffha, Latifa Bibi Musafar Hameed, dan Norhanizah Johari dalam kajiannya bertajuk Pengurusan Wakaf di 
Malaysia: Isu dan Cabaran23. Tujuan kajian ini dilakukan adalah untuk mengenal pasti isu dan cabaran institusi 
wakaf dalam melestarikan peranan sebagai instrumen kewangan Islam. Kajian ini mendapati wujud pelbagai 
cabaran yang terpaksa dihadapi dan diharungi oleh pusat wakaf dalam memastikan kelancaran aktiviti wakaf di 
Malaysia. Di antara cabaran tersebut adalah kekurangan dana, kawalan dalaman, kepincangan pangkalan data, 
kesedaran masyarakat, kekurangan tenaga pakar, ketidakseragaman perundangan wakaf. kerjasama daripada semua 
pihak sama ada kerajaan ataupun swasta amat dituntut dan bersama-sama berganding bahu dalam menghadapi 
cabaran yang dihadapi oleh institusi wakaf serta cuba menyelesaikan permasalahan yang berlaku. 
 
Sorotan karya juga dilakukan oleh Mohd Saharudin bin Shakrani, Mohd Saifoul Zamzuri Noor, Jamal Ali dalam 
artikel bertajuk Tinjauan Isu-Isu Yang Membataskan Penggunaan Wakaf Dalam Pembangunan Ekonomi Ummah 
di Malaysia24. 
 
Fokus kajian ini adalah untuk mengkaji isu-isu awal yang menghalang pelaksanaan wakaf secara efektif dalam 
pembangunan ekonomi di Malaysia. Pertama, adalah masalah pentafsiran dan perbezaan pandangan di kalangan 
ilmuan Islam bagaimana cara mengembangkan aset wakaf. Kedua adalah masalah perundangan, dan masalah ketiga 
adalah masalah pentadbiran Baitul Mal yang tidak efisien dan tidak sistematik. Di Malaysia, institusi wakaf tidak 
berfungsi dengan baik dalam meningkatkan kesejahteraan ekonomi ummah. Institusi wakaf mampu berperanan 
dalam membangunkan ekonomi ummah jika masyarakat memahami dengan lebih jelas penafsiran penggunaan 
tanah wakaf dan matlamat ibadah wakaf. Tanggungjawab memberi penerangan adalah pihak Majlis Agama Islam 
Negeri, para ilmuan dan badan-badan berkaitan. Kajian ini mencadangkan beberapa perkara : 
 
a) Institusi wakaf juga dapat membantu meningkatkan ekonomi ummah dan Majlis Agama Islam Negeri sekiranya 
halangan-halangan perundangan dapat dihapuskan. Ini adalah di bawah hak kerajaan negeri dan kuasa Raja dan 
Sultan. Ini kerana mengikut Abdul Monir Y aacob, 26 kecenderungan yang ada sekarang sekiranya perkara-perkara 
terse but menyentuh agama Islam yang terletak di bawah hak kerajaan negeri dan menyentuh kuasa Raja atau Sultan 
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i. Melalui perbincangan dan muafakat antara negeri-negeri bagi menyeragamkan urusan agama tanpa melibatkan 
pindaan mana-mana peruntukan undang. 
ii. Dengan cadangan dari MajJis Raja-Raja supaya diadakan suatu penyelarasan undang-undang yang terletak di 
bawah kuasa Raja atau Sultan. 
 
b) Institusi wakaf juga mampu berperanan dalam membangunkan ekonomi ummah melalui pentadbiran dan 
pengurusan institusi wakaf yang cekap dan sistematik. Ini kerana menurut Kamarudin Ngah,27 institusi wakaf dapat 
membangunkan ekonomi ummah sekiranya kita berjaya mewujudkan satu polisi perancangan pembangunan tanah 
wakaf yang seragam di seluruh negara yang bermatlamatkan guna tanah wakaf untuk masa hadapan. Antara projek 
dan perancangan yang boleh dijadikan contoh: 
 
i. Mewujudkan pangkalan data wakaf Malaysia 
ii. Skim Saham Wakaf Selangor yang dilancarkan oleh MAIS. Skim ini memudahkan umat Islam untuk 
mewakafkan harta, walaupun tidak berkemampuan untuk mewakafkan aset yang berbentuk kekal dan tinggi 
nilainya seperti tanah, rumah, bangunan dan sebagainya. 
iii. wakaf jemba seperti yang dilakukan di Kedah. 
 
c) Kita juga mesti meletakkan institusi wakaf ke tarafnya yang sebenar berteraskan pembangunan keIslaman 
dengan mementingkan ciri~iri kerohanian dan keredhaan Allah.28 Ini bermaksud rancangan pembangunan tanah 
wakaf mestilah seimbang dari segi pembarigunan fizikal dan rohani ummah, mencakupi kebahagiaan di dunia 




Isu dan cabaran yang dihadapi oleh institusi-institusi wakaf perlu diatasi dengan sebaik mungkin bagi memastikan 
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Abstract   
 
This paper aims to identify the main Shariah issues regarding Sukuk Ijarah Mawsufah Fi al- Zimmah (IMFAZ) 
from the academicians and the experts point of views. For the methodology part the researchers utilized a qualitative 
method using online interview via zoom meeting application. Data was gathered from academicians of Universiti 
Utara Malaysia and experts on Shariah backgrounds from Malaysia. This paper found out that there is a positive 
growth of Sukuk Ijarah Mawsufah Fi al- Zimmah in solving the shariah issues, it also revealed that the shariah 
advisers need to examine and review the structure of sukuk rigorously. This study also mentioned that it is necessary 
to eliminate all of major prohibitions that will make the sukuk void which are: Riba, Gharar, Maysir.  In the practical 
implications part this article shed light in the potential of sukuk Ijarah Mawsufah Fi al- Zimmah, it will give a 
benefits from the discussion to the shariah advisors, shariah committees, regulating parties, Special Purpose 
Vehicles. This paper adds to the literature on Sukuk Ijarah Mawsufah Fi al- Zimmah especially from the Malaysian 
context.  The paper validates the main Shariah questions regarding Sukuk Ijarah Mawsufah Fi al- Zimmah by 
interviewing experts and academicians from various backgrounds. 
 
Keywords: Ijarah, Sukuk, Ijarah Mausufa Fi al-Zimma, Islamic economics studies. 
 
 
1.0 INTRODUCTION  
 
Today’s sophisticated capital markets offer a broad variety of financial instruments for issuers and investors to 
choose from. Sukuk popularly known as Islamic certificates or securities-represent one of Islamic capital market’s 
main instrument classes. Their innovation has drawn the ire of both Islamic and conventional issuers and investors; 
indeed, it has the potential to become an indispensable instrument relevant to humanity as a whole. One of the most 
widely used structures in both domestic and foreign issuance was the lease-based sukuk (Ijarah sukuk). This is 
primarily due to its ease of issuances, its versatility to be adapted to more complex systems and its preference by 
different parties such as the issuers, investors and Shariah’s scholars. The Ijarah sukuk mechanism is useful in 
producing returns for creditors because it can be used in the funding process in a way that makes daily payments. 
IMFAZ is defined as the issuance by the owner or the SPV as a party of the certificates of equal value representing 
the tangible asset, usufruct, or service owner which complies with certain requirements to sell the asset, usufruct or 
service then becomes the property of the sukuk holders.  
 
Being an Islamic financial instrument, the issuance and trading of sukuk necessarily have to comply with Shariah 
principles, rulings and parameters. This ensures sukuk maintain their distinctive characteristics that differentiate 
them from other financial instruments that are not Shariah-compliant, such as conventional bonds and fixed-income 
securities. Adherence to the requirements of Shariah is essential for preserving the sanctity of sukuk that will in 
turn help sustain growth and expansion of the sukuk market-as sukuk meet the demand of investors and issuers 
looking for Shariah-compliant investment and financing. Indeed, any breach in fulfilling Shariah requirements may 
affect the reputation and credibility of the issuer or originator and have a negative impact on the sukuk market. This 
report tries to analyze some of the possible Shariah issues that arise in sukuk IMFAZ relate to the issuance of sukuk 
for ownership of physical assets and usufruct, bay al-sarf, asset backed vs asset based, mix of trading assets and 
possession (qabd) of underlying assets. Apart from that, other practical issues related to sukukIMFAZ are also 












2.0 LITERATURE REVIEW 
 
2.1 What is Sukuk? 
 
The definition of Sukuk comes from the singular word which is sakk, but further, it can be defined in different 
perspectives such as linguistic, Islamic jurisprudence and in Islamic finance. From the linguistic perspective, the 
term sakk is said to be of Persian origin and its meaning has the concept of two things hitting one another with high 
impact. In the Arab literature sakk is "to strike a seal on a document." The term sakk applies generally to any written 
documents. A narration quoted by Imam Malik in Al-Muwatta refers to Sukuk as a document entitling its holders 
to some produce of the market (Sairally, B.S & et.al, 2017). 
 
From Islamic jurisprudence perspective, scholars used the term sakk for a written document that confirms a 
transaction, stipulating the rights and conditions of the contracting parties. For example, a waqf, sale or lease 
Whereas, from the perspective of Islamic finance, Sukuk refers in its simplest form to 'investment certificates' that 
entitle the holder shall have a share of ownership proportionate of Sukuk's base assets or ownership transactions 
along with pro-rate profits or losses related to the property, business ventures or investment activity. Unlike 
conventional bonds, the structuring of Sukuk requires Shariah-compliant underlying assets (Sairally, B.S & et.al, 
2017).  There are three organizations that have defined Sukuk in their own perspective such as AAOIFI, IFSB and 
SC Malaysia. AAOIFI is one of a non-profit organization that founded to uphold and promote sharia principles for 
the Islamic Islamic finance business, financial institutions and the members as a whole. AAOIFI stands for the 
Accounting and Auditing Organization for Islamic Financial Institutions describing Sukuk as reflecting Istithmar 
Sukuk (Investment Sukuk) to differentiate them from shares and bonds. In its Standard 17(2)(2015) of Shariah, 
AAOIFI describes Sukuk as: 
 
 “Equal interest certificates containing undivided shares in the ownership of real assets, usufructs and services or 
resources (owned) of specific ventures or special investment activities.” 
 
2.2 Definition of Ijarah Sukuk 
 
Ijarah simply means that the usufruct of a specified property that will be transferred to another person from the 
owner (as the lessor) for the purposes of making a pre - negotiated rental payment within a defined lease period. 
Since the corpus of the leased property remains in the hands of the lessor, the lessor shall bear all the liabilities 
arising from the ownership of the property, while the lessee shall bear the liabilities relating to the use of the 
property. Thus all the duties and rights resulting from the contract of Ijarah will extend to an Ijarah Sukuk as Ijarah 
is the main contract underlying this form of Sukuk. The underlying asset in the Ijarah Sukuk system is used in a 
way that allows for regular payments during the funding scheme period, combined with the versatility of 
customizing the payment profile and the method of measuring a profit. 
 
Ijarah Sukuk is basically a securities reflecting the leased asset ownership, a service or a usufruct that entitles the 
bearer of such Sukuk to the leased asset rental receivables, usufruct or services as well as the obligations arising 
from such asset, usufruct or services. In addition, these certificates can be transferred to other parties in the 
secondary market. The definition of Ijarah Sukuk from key organizations of the Islamic finance industry is 
elaborated as below: 
 
2.2.1 Securities Commission Malaysia (SC) 
 
According to SC Malaysia Ijarah Sukuk is certificates of equal interest indicating that the holder of a certificate of 
leased assets and/or usufruct and services, as well as access to the rental debts, has undivided ownership of the 
leased asset and/or services. 
 
2.2.2 From (AAOIFI) perpective. Actually  
 
AAOIFI has been classified Ijarah Sukuk as very important for tangible assets, usufructs, and services. In its Shariah 
Standard No. 17 (3/1-3/2) it describes the different forms of Ijarah Sukuk as follows: Certificate of Ownership of 
Usufructs of Existing Property, Certificates of Ownership of Usufructs of Described Future Assets, Certificates of 
Ownership of Services of a Specified Party, Certificates of Ownership of Described Future Services. 
 
2.2.3 International Islamic Fiqh Academy of the Organization of Islamic Cooperation (IFA-OIC) 
 
The IFA-OIC in its Resolution No. 137 (3/15) (2004) discusses Ijarah Sukuk as The principle of leasing bonds is 





based on the concept of 'securitization' relating to issuing negotiable financial papers backed by income-generating 
properties. The purpose of leasing bonds is to hand over the assets and usufructs relating to the lease contract to 
financial papers (bonds) that can be negotiated in secondary markets. Under AAOIFI (2015) definition, it is 
particularly noted that Ijarah Sukuk has been classified under three categories as follow:  
i. Sukuk for the Ownership of Tangible Assets. 
ii. Sukuk for the Ownership of Usufructs. 
iii. Sukuk for the Ownership of Services. 
 
2.3 The Differences between Sukuk and Bonds. 
 
According Sairally, B.S and et. al (2017); Shahar, W. S, Shahar W.S.S and Jamlus, N. (2014); Advisory, S (n.d) 
the differences between Sukuk and conventional bonds are mentioned as bellow: 
Key Differences Conventional Bonds Sukuk 
Nature Represents an IOU or the issuer's interest-bearing 
debt duty 
Represents a proportionate keeping in Shariah 
Issuer The issuance of conventional bonds is not 
constrained in its commercial activities 
Any emitter engaged in business activities allowed 
under Shariah 
Investors Non-Islamic Investors Islamic and non-Islamic investors 
Relationship between 
Issuer and Investor 
Lending arrangement that gives investors creditor 
status 
Shariah-based relationship used to build Sukuk 
Underlying Assets No assets required for unsecured bonds i.e there is 
no need for collateral backing the bond issue.  
Underlying properties must meet Shariah 
requirements. 




Represent unsecured creditors, except where 
particular assets support bonds. 
In case of default or if the issuer faces difficulties in 
paying, Sukuk investors in asset-backed Sukuk have 
access to the money. 
Return to investors 
 
Coupon payment in interest form that reflects a 
percentage of the money. They equate with fixed 
interest, which is connoted to riba. 
Periodic payments reflect a percentage of real income 
that generated from contracts of sale and partnership 
and also by rent that generated from contract of lease 
Principal Repayment by 
Issuer 
Return of principal on maturity is an irrevocable 
obligation, irrespective of whether the sponsored 
project was profitable 
By practice, there is no fixed capital payment 
requirement for partnership-based Sukuk structures 
but the return of principal is assured by sale-based 
and lease-based structures. 
Utilization of Proceeds No specific requirement.  Proceed must be used to finance Shariah -compliance 
activities. 
Tradability in the 
Secondary Market  
Selling bonds represent sale of debt.  Selling Sukuk is essentially selling an asset's share, or 
in a project. 
Pricing Depends on the issuer's credit rating and terms and 
conditions. 
Depends upon the Sukuk structure 
Asset ownership Bonds do not confer a share of ownership on the 
investor in the asset, project, business or joint 
venture they support. 
Sukuk gives part-ownership to the investor in the 
properties on which the Sukuk is based. 
Effects of costs 
 
Holder not affected by costs related to the asset, 
project, business, or joint venture they support.  
Costs attributable to the underlying asset impact 
holders. 
Investment rewards and 
risks 
Bond investors receive a regular scheduled interest 
charges for the bond's duration, and their principal 
is expected to be repaid at the maturity date of the 
bond. 
Sukuk holders receive a share of profits from the 
underlying asset. 
Issue price Depending upon the credit worthiness of the 
issuer. 
Depending upon the underlying asset's market value. 
Issue unit Each bond reflects a debt-share. Each Sukuk stands for a share of the underlying asset. 
Investment criteria Used to finance any asset, project, business or joint 
venture that meets local laws. 
The commodity Sukuk is focused on must be 
consistent with the sharia. 
 
2.4 Practical Issues Relating to ljarah Sukuk 
 
It is vital to deliberate on some of the practical issues faced by financial institutions when issuing Sukuk. These are 
briefly explained below: 
 
2.4.1 Pricing of the Sukuk 
 
Up till now, as mentioned previously, LIBOR, EURIBOR or any other interest rates are used as a form of 
benchmark, and this has become a norm in Islamic financial institutions. However, while it is acceptable both 
LIBOR and EURIBOR as a benchmark, the intrinsic value of returns arises from the rentals pertaining to the leasing 
arrangements with originator and SPV. 
 
 
For example, in the case of Ijarah Sukuk, a Shariah-compliant structure is when the Sukuk holders earn their returns 





on the rent of Sukuk 's properties. However, the return may not represent the underlying asset but may be the single 
low prevailing interest rate. This is obvious in two entirely different real assets which are supposed to have different 
rental yields based on the realities of the industry. Nevertheless, a similar return rate was reported, as they are used 
for two separate Sukuk issuances as the underlying asset. That is because the prevailing interest rate is used by both 
situations as a benchmark. For instance, the Sukuk holder would receive low returns based on low-interest rates in 
an Ijarah Sukuk, where a certain form of real estate is used as the underlying assets and despite the fact that the rent 
of properties rises in the particular field in which their assets are located. The returns on Sukuk thus does not 
represent the quality of the underlying asset; instead, it is largely dependent on the prevalent interest rate. 
 
2.4.2 Short supply of eligible underlying assets 
 
In a Shariah-compatible Sukuk structure, the underlying mechanism for the Sukuk emission is crucially significant. 
Nevertheless, the position of the grouping of assets generating a Shariah-compliant income stream is one of the 
challenges at present. Often, a common Ijarah Sukuk asset class is property or other tangible assets. Certain eligible 
Sukuk asset classes include commodities or goods and moving properties that are in compliance with Shariah. The 
leasing earnings from these properties would provide the Sukuk owners with cash flow returns. In addition, the 
obligor / originator 's duty to buy back those properties ensures key repayments in due time. 
 
One of the key impediments is the very limited number of eligible Shariah-compliant properties, which is seen as 
a significant obstacle in Sukuk industry development. This is one of the reasons why the industry has transferred 
Sukuk blended assets, with wakalah bi al-Istithmar as the main contract behind them and allows for various 
combinations of assets on the basis of the principle of khultah. In addition, intangible assets are being gradually 
used to build Sukuk. this thing gives issuers a broader range of assets and greater versatility in their choices. 
 
2.4.3 Rate of return risk 
 
Each Ijarah Sukuk at a fixed rate meets the rate of risk of return. Rate of return is an investment gain or loss for a 
given duration, which is the percentage of the investment cost. The returned risk rate has different implications both 
for the lender and the investor. Therefore, the magnitude of the return risk is directly proportional to The Sukuk's 
maturity and market risk adjustments. The longer the maturity period, for example, the greater the risk to investors. 
If the returns are tied to LIBOR, an increase of the benchmark rate would raise the payment obligations of the 
borrower in the case of the adjustable rate of Iyarah Sukuk it may be maintained or not and would become more 
popular if the payment ability of the obligor is strongly dependent on the earnings of a pool of fixed returned 
properties. 
 
2.4.4 High transaction costs. 
 
One of the provisions of the contract with Ijarah is that the leased properties must be able to be used for the entire 
lease term. The leased properties must also be managed and operated at a high cost of maintenance. Additionally, 
in cases of loss, injury and degradation of the leased properties, the lessor must bear the associated costs. Therefore, 
there will be an extra expense to cover these risks in a reasonable way. In addition, if the leased assets incur partial 
or total losses, or the leased assets are inconsistent with the Shariah, then the issuer or the SPV must replace the 
leased assets (such as the Sukuk trustee). That is also a secondary expense. 
 
2.5 Ijarah Mawsufah Fi al-Zimmah 
 
Ijarah al-Zimmah can be defined as the sale of future benefits for the purpose of obtaining divine cash or a court of 
law for the purpose of deriving whether the benefits are derived from the assets or services (Hammad, 1993). It is 
named Ijarah al-Zimmah because the benefit of the asset is closely related to the liability of the lender rather than 
the asset itself. It can also be defined as a benefit (Ijarah) that is guaranteed because the lender guarantees to provide 
the benefit under any circumstances (Nasar, A.M., 2009). This agreement is regarded as salam in which the subject 
is the benefit (Al-Manhaji, S. M., 1955). In fact, in some of the classical fiqh books, this agreement was dropped 
by the fuqaha in the chapter of salam. 
 
2.5.1 Differences between Ijarah al-Zimmah and Ijarah. 
 
The Ijarah al-Zimmah contract is not void if the rental property is damaged. If this happens, the lessor will have to 
replace the new asset in lieu of the damaged asset. Leasing of the benefit of the lease must be made by the lender 
according to the length of time the agreement has been made between the lessee. However, the Ijarah contract may 
be canceled if the lease benefit is impaired either before or after the benefit is delivered to the lessee. 





In Ijarah al-Zimmah, the benefit does not necessarily belong to the lender at the time of the contract provided that 
the lender can deliver the benefit at the agreed time. While in the Ijarah contract, Ijarah benefits must be owned by 
the lender at when the contract made (Ghuddah, D. A., 2007). 
 
There is no khiyar al-‘ayb in Ijarah al-Zimmah contract, whereas this khiyar occurs in the Ijarah or Ijarah wa iqtina’ 
contract. 
 
If the Ijarah al-Zimmah contract, if it involves the delivery of an asset, then the cost of packaging the asset must be 
borne by the lessee. In contrast to the Ijarah contract, the cost of the packaging was borne by the lender (Ghuddah, 
D. A., 2007). 
  
A detailed description is not required as the benefits that are the subject of the contract do not conflict with the 
specifications agreed until the deal is concluded. The Muslim scholars have illustrated this criterion by giving 
detailed examples of clothing when ordering clothes with tailors or buildings that need repair. In these examples, it 
is sufficient to provide details on the type of dress booking required for the tailor (Ghuddah, D. A., 2007). 
 
The use of asset benefits does not occur after theIMFAZ contract is made, but it does happen in the future. On the 
other hand, the benefits of assets in the Ijarah contract could be deferred or determined at a later date. This refers to 
views other than the Shafi'i sect, in which they prohibit Ijarah to be backed up in the future (Al-Qasimi, B.H., 2009). 
 
2.6 Shariah Issues Relating to Sukuk IMFAZ. 
 
Below are some of the Shariah issues related to sukuk IMFAZ: 
 
2.6.1 Issuance for ownership of physical assets 
 
Here, the subject of IMFAZ refers to the physical assets. Sukuk represents the ownership of the physical assets. 
However, in Sukuk IMFAZ , it is difficult to determine the ownership of the physical assets involved. Because of 
the uncertainty in determining which item is represented by the Sukuk issued by the lessor, it makes this type of 
Sukuk possibly illegal in Shariah. Basically, IMFAZ is characterized by two distinguishing natures: the definitive 
nature of the benefit to be offered by the lessor, and the uncertain nature of the item containing the benefit. These 
two essential natures of IMFAZ allow the lessor to offer any item as long as it contains the benefit agreed upon in 
the Ijarah contract and serves the purposes of Ijarah.  
 
These items which contain the mawsufah fi al-zimmah benefit may carry different traits and qualities, but somehow 
all serve similar purposes. As long as they enable the lessee to benefit from them, there will be no issue of the lessor 
having to replace the item with a new one because the uncertainty in the item does not affect the contract if the 
benefit is clearly identified. This does not include the uncertainty of whether the item will be delivered on time 
and/or will meet the actual description when delivered. Thus, as far as Sukuk that represent the ownership of the 
item in IMFAZ is concerned, this uncertainty on behalf of the item which contains the benefit undoubtedly leads to 
the impossibility in determining which item is represented by the Sukuk issued by the lessor, making this type of 
Sukuk possibly illegal. 
 
Some scholars prohibit the issuance and trading of Sukuk for the ownership of assets that are the subject of usufruct 
meeting certain specifications (mawsufah fi al-zimmah). This is based on the deliberation that the asset  can offer 
by the lessor to the lessee fo the aim of provid the usufruct is unknown–because the nature of the usufruct which is 
the subject of a IMFAZ contract is not associated with a particular tangible asset, opposite to the lease of a particular 
asset. Rather, it is an undertaking for which the lessor assumes liability, and he will fulfill his responsibility, in 
accordance with the Shariah, by supplying any tangible asset that provides usufruct meeting the specifications in 
the contract.  
  
The majority contemporary scholars prohibit the secondary trading of these Sukuk before the physical assets that 
provide the usufruct-which is what the Sukuk holders have purchased are completed or more than half-completed. 
This is because the contracts that cover these assets usually include istisna’ or IMFAZ contracts being combined, 
and when the Sukuk are sold they are denoted by cash until they have been converted to physical assets (or until 
most of their value is converted). Thus, they are covered by the Shariah rules relating to sarf as their sale would be 
an exchange of cash for cash. 
In addition, it has also been identified that a lease of usufruct in IMFAZ leads to sale of a debt for a debt as both 
the physical asset and the usufruct are, at the time of the Sukuk issuance, no more than just debts. AAOIFI Shariah 
Standard No. 17 (5/2/4) states the following on this issue: 





“It is permissible, immediately upon issue and up to the date of maturity, but after the passing of ownership of the 
assets to the holders of the Sukuk, to trade in Sukuk that represent ownership of existing leased assets or assets to 
be leased on promise.” 
 
Thus, it is clear that the standard allows for the trading of the Sukuk this step will doen only after the transferring 
of the possession of the assets to the Sukuk holders. Although a majority of the Shariah scholars are agreeable to 
the supplying and commerce of the Ijarah Sukuk in the secondary market, some scholars disagree with this unless 
the buy-back value is based on the market price. 
 
2.6.2 Issuance for ownership of usufruct 
 
In this case, the Sukuk subject is the usufruct of certain specifications which are assigned to the issuer’s liability. 
Example of usufruct is the right to stay in a hotel which is still under construction for a specific period. Therefore, 
the details of the physical asset that provides the usufruct must be clearly and concisely described to avoid any 
upcoming disputes. Failure in providing the specifications that were assigned to the issuer’s liability will lead to 
gharar fahish. For example, such details about the asset should be provided: the type or size of the hotel room, the 
amenities offered in the room, the services available in the hotel, the location plan of the hotel and the room, and 
other important information. 
 
2.6.3 Bay al-sarf 
 
The issue of bay al-sarf is relevant in the trading of Sukuk. Sukuk represent ownership of the underlying assets; 
their trading is interpreted as direct exchange of their underlying assets. Thus, if currency or cash is the underlying 
asset of Sukuk at any stage and the Sukuk are traded for a cash price then their trading would fall under the scope 
of bay al-sarf at that specific stage. In the case of secondary trading of Sukuk IMFAZ, when the Sukuk is sold they 
will be denoted in cash before they are converted to real assets (or until most of their value is converted). They are 
therefore triggered by the issue of bay al-sarf that is related to Shariah laws. This is because their selling will be an 
exchange of cash for cash. 
 
2.6.4 Mix of trading assets  
 
Most of the Sukuk nowadays do not merely consist of one type of underlying assets. Usually, the underlying assets 
of Sukuk are formed by combining various types of assets such as (commodities, land and buildings) which stated 
under tangible assets and ( usufructs, services and rights) which supposed to be intangible assets. From another 
aspect, they may stated in the form of credit or assets (ribawi assets) and usufruct, products,  rights and services 
(non-ribawi assets). Due to the fact that their underlying assets are neither completely non-ribawi nor completely 
ribawi, the Shariah ruling for their trading is quite complicated. This issue has become a debating point of difference 
among modern-day Shariah scholars. 
 
2.6.5 Possession (Qabd) of Underlying Assets 
 
As compared to physical possession (qabd haqiqi or hissi), constructive possession (qabd hukmi or ma’nawi) is 
more real in the context of Sukuk. Constructive possession of an underlying asset of Sukuk is achieved when the 
ownership titles, rights and liabilities of the underlying asset are transferred to the subscribers of Sukuk. Similarly, 
constructive possession of proceeds of Sukuk is considered to be achieved when the subscription amount of Sukuk 
is collected by the issuer of Sukuk. 
 
However, there are various issues and aspects arising from how Sukuk are structured that are strongly relevant to 
the discussion of constructive possession. For instance, the issue of possession becomes quite relevant is when the 
Sukuk are built on cash, or backed by money. The Sukuk investors have in asset backed Sukuk unrestricted 
ownership of the underlying assets of Sukuk which is established via true sale, therefore constructive possession 
seems to be valid in such of type Sukuk. On the contrary, in the Sukuk that are asset-based, the Sukuk holders only 
enjoy restricted owning the underlying properties of Sukuk. For instance, they do not have the authority to make 
use of the underlying properties in case of default. 
 
2.6.6 Rental payment structure, fixed rate or floating rate 
 
Initially, fixed rate Ijarah was seen to be the only Shariah-compliant rental payment structure. Unfortunately, fixed 
rate Sukuk tend to face several market risks. To address this issue, the floating rate rental payment structure was 
introduced, with a precondition that it must be based on a certain formula and it has to be fixed for a certain period 





and agreed upfront. Finally, to match the market requirement of having a floating rate Sukuk on the one hand the 
Shariah requirement of having fixed rate rentals on the other, a solution was found which was to base the Ijarah 
Sukuk on a master Ijarah agreement with several subordinate Ijarah agreements. In the subordinate Ijarah contract.  
 
The rentals can be revised semi-annually in accordance with the market benchmark. This method ensures that the 
rent can be fixed for six months while it floats in accordance with the market benchmark such as LIBOR or 
EURIBOR at the same time. However, it is noteworthy that while it is permissible to use LIBOR and EURIBOR 
as a benchmark, the returns to the Ijarah Sukuk holders are no reflective of the rental of the underlying asset; instead, 
it reflects the prevalent interest rates which are used as the benchmark. 
 
2.6.7 The issue of expenditures which defy the maqasid 
 
In the case of IMFAZ, the lessee is the sole responsible for maintaining expenditures (ordinary maintenance and 
repairs) and it defies the maqasid shariah. The master lease agreement stipulates that the ‘aqidain’(contracting 
parties) agree to the point that “major maintenance” costs will be borne by the lessor but the true of the matter is, 
there is nothing in the account for “major maintenance” due to the amount of rental payment by the lessor into the 
transaction account is defined in the contract as the amount that is equal to the amount of periodic distribution to 
Sukuk holders from the transaction account and it goes on saying that the first priority in distribution from 
transaction account is given to the Sukuk holders. Ultimately, there is nothing in the transaction account that could 




3.1 Development of interview questions 
 
In this research the primary method of data collection is the semi-structured online interviews with the main 
informants. According to Creswell (2007), Merriam (2009) and Yin (2014), this method offers an opportunity for 
the researcher to discuss issues under review, explain claims, check for additional details and capture the perception 
of an opportunity or an event for an individual. The interviews conducted for the Shariah contexts with specific 
participants help the researcher to obtain dense and comprehensive knowledge about the issues and solutions. This 
also helps the researcher to collect the information in deep about the relevant skills and knowledge to perform the 
answers from the experts and academicians of Shariah backgrounds. The input from the Shariah academics and 
experts is especially useful in determining the issues and solutions. A pre-test interview question was circulated to 
one academic at the University Utara Malaysia in conjunction with the analysis undertaken to gain academic opinion 
interview guide on the structure and quality of the research instruments. It is also to get feedback on which questions 
work well, and which questions sound incomplete or outside the study meaning, and if the questions work well. 
Following comments from the academician, the real interview questions were amended accordingly. 
 
3.2 Profiles of participants 
 
Out of the seven scholars and experts who contacted via email and mobile, only three were able to participate. An 
academic delegate, University Utara Malaysia was also part of the interviewed respondents in order to get 
perspective from the academic's point of view. 
 
3.3 Data gathering and analysis 
 
The data was gathered through virtual interview meeting using WebEx and face to face meeting with the both 
academician and expert. The total of ten questions that related to the Sukuk was given to the academician and expert 
to answer. Data was analysed based on the Shariah issues of Sukuk IMFAZ. Comparative study of the academicians 
and the experts they serve. Certain related important concepts were established to help better clarify the criteria of 
Sukuk IMFAZ to solve Shariah problems effectively. 
 
3.4 Ensuring quality and rigor in qualitative study 
This case study has using a data triangulation technique that basically seeks to use multiple evidence sources to 
enhance the precision of the results. Merriam's (2009) practice of data triangulation emphasized such triangulation 
is a well-known "internal validity improvement strategy." One of the strategies to boost the validity of the study 
findings can also be the use of multiple data sources (Denzin and Lincoln, 2008). Two approaches are used to 
answer research questions in accordance with the data triangulation technique, including semi-structured face-to - 
face interviews and interviews with virtual meetings. The respondents were usually staff involved directly in the 
field under review. 





However, the multi-case study pattern that helps the researcher to collect the data from various sources and from 
two scholars and Shariah experts for this analysis. The data triangulation was also achieved in the current study 
through interviews with participants at the same organizational level as the lecturer at the University Utara 
Malaysia, who have the awareness of Sukuk IMFAZ's Shariah issues. In addition, the triangulation of data was 
further enhanced with various sources of proof, such as the authority's guidelines for administering such Both the 
organizations under review and the websites. Review of test paper substantiates the results of the interviews. This 
happens if what the respondent tells the investigator about an object in the interview that can be checked or 
confirmed with the information in the relevant phenomenon documents (Merriam, 2009). For example, in this study, 
findings from the interviews were checked later on. Validation of data was then achieved by respondents through 
the "member check" procedure. According to Silverman (2004) and Merriam (2009), member tests or the 
authentication of respondents is a reliability technique. According to Creswell (2007),  his method includes data 
collection, interpretation, interpretation and conclusions from case informants in order to provide input on the 
analysis of the researcher. For this analysis, member tests are carried out as the participants through the interviews 
participated in the semi-structured interviews were asked to comment on the solution to the problems proposed in 
the study.  
 
Peer review is the other technique for exchanging ideas on the build validity qualitative data definition and 
interpretation of the study, processes, and study cycle. According to Merriam (2009), such practice it is when the 
researcher took part in the self-help community as a way of gaining consensus legitimacy among respected and 
competent colleagues. The informal discussions with colleagues who also do qualitative research analyzes in 
various areas of study enabled the author gain emotional and intellectual support among peers addressed some of 
the stages of difficulties faced during the study period. 
 
4.0 FINDINGS AND DISCUSSION 
 
The Shariah Analysis Of Ijarah Mawsufah Fi Al-Zimmah. The following section will discuss briefly the  Shariah 
issues related to sukuk IMFAZ: 
 
4.1 The Ownership of Physical Assets  
 
The subject of IMFAZ refers to the physical assets. Sukuk represents the ownership of the physical assets. However, 
in IMFAZ it is difficult to determine the ownership of the physical assets involved because of the issue of gharar 
(uncertainty) in determining which item is represented by the sukuk issued by the lessor, it makes this type of Sukuk 
possibly illegal and void in Shariah.  Gharar literally means danger, uncertainty, fraud, deception or peril. 
Technically, it refers to the three main concepts, namely; uncertainty, ignorance and being unknown. Gharar due to 
the non-existence of the subject matter or not having control over the subject matter. This is known in the 
conventional modern term as settlement risk or counterparty risk where the seller, for example, is not in a position 
to hand over the subject matter to the buyer. Ibn ‘Abbas reported the Prophet (PBUH) to have said: 
 
 “He who buys food grain should not sell it until he has taken possession of it”  
 (Al-Bukhari, hadith no. 2136).  
 
In the context of Sukuk, the prohibition of gharar is founded on the rule of justice and fair dealings. This is because 
the occurrence of gharar in any transaction may result in oppression or injustice, and the loss of properties to one 
or even both of the parties. It can also violate the law of mutual consent if the consent of a party to the transaction 
is due to their insufficient knowledge or access to material information. Due to lack of knowledge, the result of the 
transaction is not transparent to the parties; thus, it exposes them to unnecessary risk in business transactions.  
 
According to the above hadith, the key reason for the prohibition of gharar is to prevent potential conflicts. If the 
parties concerned are not fully aware of any material contract information and are not clear, they may be engaged 
in unexpected financial responsibility and commitment. This might of course lead to disagreements between the 
parties as to the relevant and expected effects of the contracts concluded. Nevertheless, it should be noted that only 
major gharar, or gharar fahish, which relates to the contract 's essential and material details, would make the 
agreement void. Minor gharar (gharar yasir) or inevitable gharar, due to the complexity of the subject matter and 
the unlikely possibility of doing serious harm to one of the parties, does not affect the validity of the contract. 
 
Sukuk IMFAZ is the Sukuk that is based on Ijarah, where the Lessor will lease to the second party of the contracyt 
which is the Lessee, and the second party will lease from the owner which is the lessor the asset for the Ijarah period 
of time at the related Ijarah payments for each Ijarah payment period. IMFAZ is a supporting contract in Sukuk 
Ijarah where it gives right to lessor to get advance rental payment  [2]. Generally, IMFAZ is characterized by two 





distinguishing natures: the definitive nature of the benefit to be offered by the lessor, and the uncertain nature of 
the item containing the benefit. These two essential natures of IMFAZ allow the lessor to offer any item as long as 
it contains the benefit agreed upon in the ijarah contract and serves the purposes of ijarah. These items which contain 
the mawsufah fi al-zimmah benefit may carry different traits and qualities, but somehow all serve similar purposes. 
As long as they enable the lessee to benefit from them, there will be no issue of the lessor having to replace the item 
with a new one because the uncertainty in the item does not affect the contract if the benefit is clearly identified. 
This does not include the uncertainty of whether the item will be delivered on time and/or will meet the actual 
description when delivered. Thus, as far as Sukuk that represent the ownership of the item in IMFAZ is concerned, 
this uncertainty on behalf of the item which contains the benefit undoubtedly leads to the impossibility in 
determining which item is represented by the Sukuk issued by the lessor, making this type of Sukuk possibly illegal. 
 
Due to the non-existence of the asset for the usufruct, the elements of gharar would exist in the contract and 
automatically invalidate the contract according to Islamic perspective. Dr. Nazih Hammad is one of the staunch 
critics of IMFAZ due to the usufructs in this contract are not associated with a particular tangible asset and it is just 
a debt which the lessor is liable. Furthermore, he associated his opinion with the classical Muslim scholars such as 
Sarakshi and Shawkani to support his viewpoint (Hammad, D. N., 2010). However, the majority of contemporary 
jurists are in favour of IMFAZ and both International Fiqh Academy as well as AAOIFI have certified and validated 
it in their resolutions. Some scholars prohibit the issuance and trading of Sukuk for the ownership of assets that are 
the subject of usufruct meeting certain specifications (mawsufah fi al-zimmah). This is based on the deliberation 
that the asset the lessor can offer to the lessee to provide the usufruct is unknown–because the nature of the usufruct 
which is the subject of an IMFAZ contract is not associated with a particular tangible asset, opposite to the lease of 
a particular asset. Rather, it is an undertaking for which the lessor assumes liability, and he will fulfil his 
responsibility, in accordance with the Shariah, by supplying any tangible asset that provides usufruct meeting the 
specifications in the contract.  
 
Classical scholars have two different opinion with regards to the ownership of physical assets (the subject of 
IMFAZ). Hanafi school of thoughts prohibited the lease of an asset of certain specifications that the lessor 
undertakes to provide for leasing. This is because according to them, one of the conditions for the validity of a lease 
is that the usufruct must be attached to a particular asset. However, other scholars like Maliki, Shafi’i and Hanbali 
schools of thought agreed that the leases are valid even though they differ about whether the entire rental fee needs 
to be paid upfront at the contract session in order to make the contract valid (Bouheraoua et. al, 2012). The majority 
contemporary scholars prohibit the secondary trading of these Sukuk before the physical assets that provide the 
usufruct-which is what the Sukuk holders have purchased are completed or more than half-completed. This is 
because the contracts that cover these assets usually include istisna’ or IMFAZ contracts being combined, and when 
the Sukuk are sold they are denoted by cash until they have been converted to physical assets (or until most of their 
value is converted). Thus, they are covered by the Shariah rules relating to sarf as their sale would be an exchange 
of cash for cash. 
  
In addition, it has also been identified that a lease of usufruct in IMFAZ leads to sale of a debt for a debt as both 
the physical asset and the usufruct are, at the time of the Sukuk issuance, no more than just debts. AAOIFI Shariah 
Standard No. 17 (5/2/4) states the following on this issue: 
 
 “It is permissible, immediately upon issue and up to the date of maturity, but after the  passing of 
ownership of the assets to the holders of the Sukuk, to trade in Sukuk that  represent ownership of existing 
leased assets or assets to be leased on promise.” 
 
 Thus, it is clear that the standard allows for the commercialism of the Sukuk only after the tranferring of 
the possession of the goods to the Sukuk holders. Although a majority of the Shariah scholars are conformable to 
the issuance and commerce of the ijarah Sukuk in the alternate market, some scholars disagree with this unless the 
buy-back value is based on the market price. 
 
4.2 The Ownership of Usufruct 
 
The Sukuk subject is the usufruct of certain specifications which are assigned to the issuer’s liability. Example of 
usufruct is the right to stay in a hotel which is still under construction for a specific period. Therefore, the details of 
the physical asset that provides the usufruct must be clearly and concisely described to avoid any upcoming disputes. 
Failure in providing the specifications that were assigned to the issuer’s liability will lead to major gharar (gharar 
fahish). For example, such details about the asset should be provided: the type or size of the hotel room, the 
amenities offered in the room, the services available in the hotel, the location plan of the hotel and the room, and 
other important information. 





The issue arises when Ijarah contract in IMFAZ particularly the usufruct must be attached to a tangible asset. It 
cannot simply be executed without the existence of the asset. It is null and void according to Hanafi school of 
thought. The majority of Muslim schools are in favour of this IMFAZ except in the case of payment, whether it 
should be upfront or delay. According to the Shafii and Maliki school, the payment has to be upfront but according 
to Hanbali school, the payment can be delayed as long the IMFAZ is not using salam in the contract. If the salam 
contract is being used, then the payment has to be made upfront and cannot be made delayed as to avoid riba’ 
(usury). 
 
Some scholars like Al-Qurrah Daghi and also the AAOIFI Shariah Standard have prohibited the trading of Sukuk 
for ownership of usufruct that is the subject of IMFAZ. AAOIFI Shariah Standard No. 17 (5/2/8) on investment 
sukuk stated that; “It is not permissible to trade in certificates of ownership of usufructs of a described asset before 
the asset from which usufruct is to be made available is ascertained, except by observing the rules of disposal of 
receivables. When the asset is ascertained, trading in Sukuk of usufructs of such asset may take place”. Al-Qurrah 
Daghi concluded that the strongest opinion regarding the sale and purchase of sukuk of this type is that they are 
only permissible after the issuer has converted the funds raised by the subscription (what was paid for the Sukuk), 
or most of them, into a lease of particular assets. Before that happens, it is not permissible to trade them because 
they remain cash that has not been converted, completely or mostly, into particular leased assets or realised usufruct 
“(Al-Qurrah Daghi, 2004). 
 
Other than that, other contemporary scholars like Hammad, Abdul Sattar Abu Ghuddah, Hussein Hamed Hassan 
and Kahft permitted to trade such Sukuk (Hammad, 2010; Hassan, H. H., n.d.; Abu Ghuddah, A. S., n.d.; Kahf, 
2011). The basis for the view is that the trading of Sukuk for the ownership of the usufruct in forward leases is a 
form of hawalah (transfer) of responsibility for fulfilling the liability; it is not a sale of the same usufruct that is 
mawsufah fi al-zimmah.  Therefore, the usufruct that associated with a particular tangible asset must be 
meticulously described and narrated in full identification. To conclude, the contemporary jurists are in favoured of 
this Sukuk but majority of them including AAOIFI are not happy with it and hold it as impermissible. 
 
4.3 Bay al-Sarf 
 
Sarf is an Arabic word that means change or exchange. The term bay al-sarf means selling or exchanging currencies 
with one another, they can be either of the same genus or of different genus. Moreover, currencies of different 
countries should be treated as different species, so inequality in their exchange is allowed, but without any 
deferment. This is the view stated by the IEA-OIC (2000) in its Resolution No. 21 (9/3) dated October 1986; 
AAOIFI 2015 in its Shari ah Standard No. 1; and IFC-MWL (1982) in its 6th Resolution of the 5th session. The 
issue of bay al-sarf is relevant in the trading of Sukuk. Sukuk represent ownership of the underlying assets; their 
trading is interpreted as direct exchange of their underlying assets. Thus, if currency or cash is the underlying asset 
of Sukuk at any stage and the Sukuk are traded for a cash price then their trading would fall under the scope of bay 
al-sarf at that specific stage. That is why the IFA-OIC, in its Resolution No. 30 (5/4) dated February 1988, resolved 
regarding mudarabah sukuk that if mudarabah capital is still in the form of cash after closing of subscription, the 
trading of such sukuk for cash would be considered exchange of money for money; thus the conditions of currency 
exchange would be observed. The same ruling for other sukuk having cash as underlying assets is mentioned in 
Resolution No. 178 (4/19) dated April 2009. 
 
Likewise, AAOIFI (2015) in Shariah Standard No. 17 (5/2/1) mentions that just after the closing of subscription 
and before starting business activity or an underlying project, if the assets of sukuk are in the form of cash, then the 
conditions of bay al-sarf would be applied in the trading of such sukuk. Similarly, when liquidation of sukuk is 
completed and the assets of sukuk are in the form of cash, the same ruling of bay al-sarf would be applied. In view 
of this, it can be construed that when the asset of sukuk is in the form of cash at any stage or point in time, their 
trading is subject to the rules of bay al-sarf. For sukuk IMFAZ,  [1] advised that it is vital to pay attention to the 
status of the sukuk involved. For example, if in Ijarah contract, the assets involved are like buildings, the issue that 
must be considered is what is the status of the sukuk when the investors invested for buildings to rent them? Is it 
debt or is it representing the assets? It is also worth mentioned, that the status can change from time to time. Let’s 
say the delivery starts from 1 September 2020, it can be said that it is representing Ijarah now, but later, it is 
representing usufruct. Therefore, after the investors got the usufruct, they can change it in premium  [1]. 
 
4.4 Possession (Qabd) of Underlying Assets 
 
Basically, there are two types of possession (qabd) of underlying assets in Sukuk; physical possession (qabd haqiqi 
or hissi) and constructive possession (qabd hukmi or ma’nawi). For asset-based Sukuk like IMFAZ, the physical 
possession is more real in this context. The issue of possession becomes quite relevant as it is said that sukuk holders 





only enjoy restricted ownership of the underlying assets. Mutual delivery and possession of counter values by 
transferring ownership of those counter values to the counter parties is the ultimate objective oh an exchange 
contract. Thus, taking possession of the underlying asset of Sukuk another vital element in such type of transactions. 
The word qabd means "to take something". Taqabud is another term that adds a bilateral connotation of taking 
possession mutually by both sides of the exchange, The SAC of SC Malaysia (2006) considers possession as taking 
ownership and control over something through an exchange contract. AAOIFI (2015) in Shariah Standard No. 18 
(2) defines possession as:  
 
 “Possession is the assembly of a thing or what takes its rule, based on the necessitates of customary 
activity” 
 
In the discipline of Islamic law of contracts, qabd is defined as an enablement, relinquishment and waiving any 
hindrance according to custom and genuine practice (Al- Kasani, 1986). From the preceding definitions given, it is 
evident that the notion of taking possession is fundamentally based on the quality of the physical object and on the 
customary activity of the people. This is also stated in the Resolution No. 53 (4/6) dated March 1990 by the IFA-
OIC , AAOIFI (2015 in Shari ah Standard No. 18 and the SAC of SC Malaysia (2006). The issue of bay al-sarf is 
relevant in the trading of sukuk. Sukuk represent ownership of the underlying assets; their trading is interpreted as 
direct exchange of their underlying assets. Thus, if currency or cash is the underlying asset of Sukuk at any stage 
and the Sukuk are traded for a cash price then their trading would fall under the scope of bay al-sarf at that specific 
stage. In the case of secondary trading of Sukuk IMFAZ, when the Sukuk is sold they will be denoted in cash before 
they are converted to real assets (or until most of their value is converted). They are therefore triggered by the issue 
of bay al-sarf that is related to Shariah laws. This is because their selling will be an exchange of cash for cash. 
 
With this regard,  [2]viewed that obviously qabd haqiqi belongs to lessor but qabd ma’nawi can be transferred to 
lessee. In the issue of incomplete projects, lessee should be responsible to the losses in the contract  [2].  [1] stressed 
out that IMFAZ is different with conventional bonds in the sense that in asset based like IMFAZ, the assets involved 
are the income from the building, from the businesses or from the obligor, where actually there are “real possession” 
in the assets. On the contrary, this is different when it comes to conventional bonds, because the income came from 
the interest were charged from the assets. Hence, the obligor payed the rental payment, therefore the obligor has 
the right of benefits over the assets (huquq al-intifa’). As compared to physical possession (qabd haqiqi or hissi), 
constructive possession (qabd hukmi or ma’nawi) is more real in the context of Sukuk. Constructive possession of 
an underlying asset of Sukuk is achieved when the ownership titles, rights and liabilities of the underlying asset are 
transferred to the subscribers of Sukuk. Similarly, constructive possession of proceeds of Sukuk is considered to be 
achieved when the subscription amount of Sukuk is collected by the issuer of Sukuk. 
 
However, there are various issues and aspects arising from how Sukuk are structured that are strongly relevant to 
the discussion of constructive possession. For instance, the issue of possession becomes quite relevant is when the 
Sukuk are asset-based or asset-backed. In asset-backed Sukuk, the Sukuk holders have unrestricted ownership of 
the underlying assets of Sukuk which is established via true sale, therefore constructive possession seems to be 
valid in such of type Sukuk. On the contrary, in the Sukuk that are asset-based, the Sukuk holders only enjoy 
restricted ownership of the underlying assets of Sukuk. For instance, they do when default case occurs, they will 
not have the right of access to the underlying properties. 
 
4.5 Mix of Trading Assets  
 
Most of the Sukuk nowadays don’t merely consist of one type of underlying assets. Usually, the underlying assets 
of Sukuk are formed by combining various types of assets such as touchable assets (like commodities, land and 
structures) and unidentifiable assets (like usufructs, services and rights). From another aspect, they may seem like 
currency or assets (ribawi assets) and products, usufruct, rights and services (non-ribawi assets). Due to the fact 
that their underlying assets are neither completely non-ribawi nor completely ribawi, the Shariah ruling for their 
trading is quite complicated. This issue has become a controversial point of difference among contemporary Shariah 
scholars. 
 
AAOIFI (2015) in Shariah Standard No. 17 (5/2/1) only revealed the content of tradability of sukuk that have an 
individual type of asset. For example, it highlights that when the implicit assets belong to the touchable assets, 
usufructs or services, they can be listed at any price.  [2] is on the opinion of the permissibility of mix trading assets. 
According to him, mix of trading asset is permissible with the condition that the assets should be clearly spell out 
in the contract to avoid gharar. If the lessee agrees on the asset offered by the lessor, then he can enter into Ijarah 
contract or Sukuk IMFAZ. For  [1], he viewed that normally for sukuk ijarah, the assets must be something that can 
be rented possibly as the underlying assets. As for beneficial ownership, the process involved to change into 





beneficial ownership is very costly. Normally, the Government will not sell the asset. However, the issue arises 
when the Government sell the asset, it will be in a form of fixed or real sale. From here it will trigger the issue of 
qard, that is not recognized in Islamic law. Hence, in order to ensure that the transfer of beneficial ownership really 
happened the government must obtain the permission from the Cabinet, and it isn’t something easy to get an 
approval from the Cabinet. 
 
4.6 Rental Payment Structure, Fixed Rate or Floating Rate 
 
Initially, fixed rate ijarah was seen to be the only Shariah-compliant rental payment structure. Unfortunately, fixed 
rate Sukuk tend to face several market risks. To address this issue, the floating rate rental payment structure was 
introduced, with a precondition that it must be based on a certain formula and it has to be fixed for a certain period 
and agreed upfront. Finally, to match the market requirement of having a floating rate Sukuk on the one hand the 
Shariah requirement of having fixed rate rentals on the other, a solution was found which was to base the ijarah 
Sukuk on a master ijarah agreement with several subordinate ijarah agreements in the subordinate ijarah contract.  
The rentals can be revised semi-annually in accordance with the market benchmark. This method ensures that the 
rent can be fixed for six months while it floats in accordance with the market benchmark such as LIBOR or 
EURIBOR at the same time. However, it is noteworthy that while it is permissible to use LIBOR and EURIBOR 
as a benchmark, the returns to the ijarah Sukuk holders are no reflective of the rental of the underlying asset; instead, 
it reflects the prevalent interest rates which are used as the benchmark. 
  
The main concept in sukuk IMFAZ is Ijarah; the lessor leases the underlying asset to lessee. Because of this, it 
should follow the basic elements of contract; ‘aqad, subject matter, contracting parties, price/rental. For IMFAZ, it 
is just a supporting contract to justify the rental return for project/asset under construction in contract Ijarah  [2]. 
For  [1], he opined that all of the elements of Ijarah must be fulfilled in the issue of rental payment.  The two 
contracting parties upon agreeing the subject matter of the contract must follow the rules of thumb for Ijarah. For 
example, when is the time the lessee and lessor agreed to make payment, is it now or later? If the lessor permits the 
lessee to pay later, then it is permissible in Shariah. However, in the case of open delivery, the lessee has the right 
to reject the offer. 
 
4.7 The Issue of Expenditures Which Defy the Maqasid Shariah 
 
In the case of IMFAZ, the lessee is the sole responsible for maintaining expenditures (ordinary maintenance and 
repairs) and it defies the Maqasid Shariah. The master lease agreement stipulates that the ‘aqidain’(contracting 
parties) agree to the point that “major maintenance” costs will be borne by the lessor but the true of the matter is, 
there is nothing in the account for “major maintenance” due to the amount of rental payment by the lessor into the 
transaction account is defined in the contract as the amount that is equal to the amount of periodic distribution to 
Sukuk holders from the transaction account and it goes on saying that the first priority in distribution from 
transaction account is given to the Sukuk holders. Ultimately, there is nothing in the transaction account that could 
cater ‘major maintenance’. In short, the lessor is the prime party to bear all costs incurred and not the lessee.
  
4.8 Sukuk Default 
 
Capital Intelligence (2016) considers a default to have occurred in three major situations. Firstly, when an issuer 
fails to pay a material sum of principal and/or interest on a financial obligation in accordance with its terms. 
Secondly, when an issuer files for bankruptcy or similar protection from creditors-unless there is reason to believe 
that debt service payments will continue to be made in a timely manner. Lastly, when an issuer restructures 
(reorganises), reschedules, exchanges or in some other way renegotiates a debt instrument. For the third scenario, 
the following things apply: 
1. There is an adverse change to the terms of the original debt agreement; and 
2. The renegotiation or exchange is considered by Capital Intelligence to be distressed or coercive. 
Adverse changes to the terms of the original debt agreement may include the following: 
• A reduction in the principal amount or coupon/interest rate; 
• An extension of the maturity date or loan tenure; 
• A reduction in seniority or a substantial weakening of covenants; 
• A cash tender for less than par; 
• A decrease in the frequency of payments (e.g. from amortising to bullet payments); and 
• Swapping debt for equity or hybrid instruments. 
 
While the theoretical debate around the nature of as well as the Shariah justification for asset-based versus asset-
backed sukuk is still ongoing, many examples of actual and near sukuk default highlight that the touchstone to 





distinguish between these two types is the scenario of default. The different treatment of these sukuk in the case of 
default is the result of the nature of asset ownership that sukuk holders have. Most of the sukuk issued so far are 
asset-based which only give the right of fixed payment to sukuk holders and the return does not depend on the 
performance of the assets. Since there is no direct link between the sukuk certificate and the underlying assets, the 
sukuk holders do not in case of default have recourse to the assets. One of the rationales behind issuing asset-based 
sukuk is to obtain a higher rating since these sukuk are linked to the creditworthiness of the originator and not to 
the physical asset on which sukuk are based. 
 
The default scenario of an asset-backed sukuk is different. Since the ownership of asset has been, in most cases, 
legally transferred to sukuk holders in an asset- backed sukuk, they have the right of recourse against the asset itself 
upon default. So, the nature of asset sale is different in the two types of sukuk which leads to a different treatment 
of the sukuk holders when default occurs. Consequently, asset-backed sukuk may offer more security and 
proprietary rights to its owners-the underlying asset of such sukuk could ideally continue to perform regardless of 
the originator's financial distress, thus sukuk holders should be able to liquidate the asset if they wish. Conversely, 
if the asset underperforms (although the issuer may not be in financial distress) then the sukuk would pose higher 
risks to sukuk holders. In spite of these features, asset-backed sukuk are not common due to many reasons: the costs 
of legal transfer of ownership, tend to be very high; sukuk holders do not want to take on the actual risk of the asset 
and prefer to rely on the risk of the originator itself; and there are certain other legal challenges like negative 
covenants (which restrict specific activities by the issuer unless agreed to by the sukuk holders), and restrictions on 
foreign ownership that make asset-backed sukuk less preferable. 
 
It can be summarized that Sukuk IMFAZ falls under the category of asset-based Sukuk. In an asset-based Sukuk 
structure, the transaction in the asset results in a transferring income rights to Sukuk investors whilst the legal title 
is retained by the obligor. In an asset-based Sukuk, the presence of the asset is for the purpose of Shariah fulfilment 
rather than to serve as a source of profit and capital payments to Sukuk holders. There's no "true sell" the underlying 
asset by the obligor to the SPV and thus no transfer of legal title as well as no establishment of legal owning the 
underlying asset to Sukuk holders. Sukuk holders only have beneficial ownership in the asset, with limited risks 
and rewards of ownership being transferred to them. Through a number of credit enhancement features (e.g. 
purchase undertaking, liquidity facility), the recourse of Sukuk holders is not to the asset but to the obligor (the 
entity having the obligation to redeem the Sukuk). If the obligor defaults, the Sukuk holders will only have a limited 
right of disposal because they will be required to sell the asset back to the obligor. Credit risk assessment will be 
directed towards the obligor and not on the asset. In the event of default,  [2] also told that since sukuk IMFZ 
contract involves forward or advance rental payment, if the project is incomplete or leave abandoned, the payment 
should be refund to lessee due to inexistence of ijarah asset. In the context of Malaysia, it is not apparent to have 
problems of sukuk default. However, in other countries like Dubai, like in the case of Dana Gas, some of the 
scholars have declared that the contracts are not following the Shariah-compliance aspects for mudharabah and 
musharakah. Therefore, in this case, the parties don’t necessarily need to pay for the profit  [1]. 
 




Sukuk IMFAZ introduced successfully in several nations. There is a significant growth of this form of Sukuk in 
solving the Shariah problems, having to go back to the basis or essence of the IMFAZ contract, the foundations etc, 
in order to prevent conflicts between contracting parties. Of course, when we talk about Shariah there's a diversity 
of views among the scholars. There is therefore a need to look for standardization to help tackle the Shariah issues 
in IMFAZ which will contribute to the growth of this form of Sukuk or even modern, specific Sukuk structure 
involving IMFAZ.  Additionally, the Shariah advisors need to rigorously analyze and study Sukuk 's framework in 
finding the best solution to avoid the contentious issues as it has to do with halal and haram. For make 
standardization the secret is moderation. The research found that removing all major prohibitions that would make 
the Sukuk void, which are: Riba, Gharar, Maysir, is necessary. In addition, sustainable and responsible investment 
Sukuk Got government incentives for this form of Sukuk, since one of the problems is restricted physical asset 
availability in Ijarah. 
 
5.2 Future Reseach 
 
To make the implementation of Sukuk IMFAZ more need to be done through the use of technology, as it helps to 
interact effectively among the parties. Innovation may also focus on intagible assets or usufructs such as service 
rights, airtime, travel rights, and etc.   Innovation affecting multiple industries can also require intellectual property 
(IP).In order to avoid default, further studies are required on the efficacy of risk management or risk reduction. In 









Sukuk ijarah mawsufah fi al-zimmah is a leasing-based, creativity variant of ijarah. This is also known as forward 
leasing includes building a complete or incomplete asset, facilities either by construction or manufacturing as the 
leasing aspect exists. Thanks to ijarah, which has a solid and well-grounded sharia perspective, it is graded as 
impressive Sukuk structure. Subsequently, it has an additional benefit in terms of funding and investment 
instruments for which it can be used not only in small scale but also in large ventures involving massive capital. 
While the application of ijarah mawsufah fi al-zimmah in Malaysia is relatively small, there is potential for growth 
particularly in the setting up of outsized government projects, large corporations. However, due to the fact that the 
government is still engaged in infrastructure and project building, the sovereign Sukuk is highly important in using 
this Sukuk, which will support the Sukuk holders at a later point. Nonetheless, this forward Sukuk has its own 
distinct problems that need to be tackled in order to harmonize and systematize the potential development of Sukuk 
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Waqf plays a crucial role in the growth of a higher education institution and also creates excellent human capital. 
Nowadays, fees at higher education institutions, particularly private universities, are very high and mostly burden 
the students. Existing educational financial aid cannot afford the entire cost of the tuition fees. History has proven 
that the waqf can provide better economic, educational and social support to Muslims. Most of the educational 
institutions in West Asia have long used endowed property for the management, expenditure and construction of 
universities.Therefore, it is not surprising that the fees paid by students are relatively low and not burdensome, apart 
from providing continuous benefits to donator who endow their property. Driven by that fact, this article aims to 
restore awareness of waqf towards education in overcoming issues related to students, including sustainability in 
private higher education. This study provides a better understanding for institutions of higher learning, in particular 
private universities or colleges towards waqf in education. It is important as the starting point to empower waqf for 
the benefit of future generations. It does not only give advantages to the students but also to the growth of the 
institutions itself. 
 





Waqf in education is important realising the needs of society group that have limited access to education fund. 
Nowadays, there are 14 public universities and 6 private universities have established waqf in collaboration with 
their respective Majlis Agama Islam Negeri-negeri (MAINs). Universiti Sains Malaysia (USM), Universiti 
Kebangsaan Malaysia (UKM), Universiti Putra Malaysia (UPM) and University Sains Islam Malaysia (USIM) were 
pioneers among the public universities that had been implemented waqf fund since 2009 (JAWHAR, 2018). The 
sustainability of public as well as private universities is imperatives towards future nation’s agenda as outlined by 
UNESCO in promoting Education for Sustainable Development (ESD) in connecting the global and local, leaving 
no one behind, promoting human rights and gender equality, and addressing economic, social and environmental 
sustainability while respecting cultural diversity (News Straits Times, 2019). 
 
Addressing cost and budget constraints in line with the demand for quality higher education institutions today, 
universities are expected to diversify and generate their own income. Recognizing the importance of waqf in the 
development of institutions of higher learning, it is encouraged that all the public universities to create and expand 
their income through waqf (The Sundaily, 2016). The statement is highlighted by the Minister of Ministry of Higher 
Education Malaysia (MOHE); Datuk Seri Idris Jusoh which due to that reason, a guideline was developed by the 
MOHE called UniTP Purple Book ‘Enhancing University Income Generation, Endowment and Waqf (2016) to 
enhance income generation from alternative and complementary sources. There are three objectives of the UniTP 
Purple Book which are (a) to generate income from varied sources on funding the universities (b) to ensure the 
financial stability of the universities through the endowment and (c) to implement the waqf model towards financial 
sustainability of the universities.   
 
Considering the importance of waqf to public universities in addressing the cost and budget issues, it is imperative 
that private universities take a look at the government policy of diversifying their financial resources as private 
universities rely on their own financial resources and not fully tied to the government. This paper attempt to discuss 
education waqf and its practice in Malaysia context. Specifically, concepts related to waqf and endowment are the 
highlight and its advantages for the benefit of institutions stakeholders. 
 
 





2.0 ENDOWMENT CONCEPT IN INSTITUTIONS OF HIGHER LEARNING 
 
Endowment is the concept applied long ago even in the west involving institutions of higher learning.  It basically 
helps to develop the institution in which the endowment received is to assist in the operating costs, governing and 
administering the developing human capital as well as raising the standard of education and, helps many people to 
improve their intellect. In addition, waqf has been practiced in the education sector widely in the Muslim world 
where the establishment of school, remunerating the teacher, providing scholarships to students are funded by waqf 
funds (Akhunov, 2015). The waqf fund in specific, the waqf education roles are varied in the development of 
educational institutions. By providing opportunities for the community to pursue further education in higher 
institution, it does not only give advantages to the students but also to the growth of the institution itself. History 
has proved, major institutions even in US were operated and financed through endowment that are not tied with the 
budget from the government. Yuhanis (2017) highlights the rebranding of waqf is believed to be consistent with the 
successful Islamic model of education in world famous earliest universities such as al-Qarawiyy University, al-
Azhar University, the Cordova University, and al-Fateh University.  
 
The waqf education has been seen in the implementation of waqf in higher institutions through endowment which 
can be referred from Universities of Oxford and Cambridge in the UK and also Harvard and Yale in the USA. 
Indeed, the idea of the endowment is very close to waqf and has already been widely practiced in the Muslim 
community, especially in the earlier days of Islamic civilization (Mahamood et. al, 2015). The system was proven 
successful in financing the scholars’ activities and the development of their educational development. Therefore, 
by diversifying their revenue, the university should not rely on external sources to survive and without doubt, 
become a self-reliant university. 
 
Concepts of waqf in education originated from the word waqf which literally means to halt, to pause or to hesitate. 
The legal meaning of waqf is the retention of its principal and the dedication of its products. In Islamic 
jurisprudence, waqf means contributions that have lastingness and continuousness for generations to benefit from 
it. This ensures that waqf is kept intact and used for the specific purpose only from the residual income generated 
from it (Ismail, 2013). The property of waqf is held from any sale, inheritance, hibah and it will maintain its physical 
resources ('ain). In this context, the property donated by a donor for charity towards communities benefit for the 
sake of Allah SWT. Once the property has been designated for waqf purpose, it is no longer a donor’s property and 
the property cannot be taken back nor be owned by anyone. 
 
Waqf is no stranger in Malaysia from the perspective of education development especially in specific institutions 
of higher learning. This philanthropy activity which can be used in education shows various waqf fund were 
established. Among others, the IIUM Endowment, Cash Waqf  Fund for Kolej Islam Melaka (KUIM) and Dana 
Waqaf Ilmu, of UPM. Dana Wakaf Ilmu for example was set up in 2011 offering opportunities for campus 
communities and the general public to contribute to the waqf fund. Waqf contributions are made through the UPM 
waqf counter, waqf collection boxes placed at various offices in UPM, CIMBClicks, monthly salary deduction, and 
staff claims facility (e-claim). A total of RM7.1 million has been collected as of May 2016 (MOHE, 2017). Waqf 
is basically an exclusive religious endowment and the understanding of waqf roles become more popular in higher 
education in Malaysia, in particular when the private institutions take place in the education system.  
 
3.0 EDUCATION WAQF PRACTISES: DEVELOPMENT AND PROSPECT 
 
Waqf in education is one of the mechanism for socio economic development in parallel to the role of zakah for 
fisabilillah specifically to the students and education institutions. It is notable from the history where most of the 
funds of Al-Azhar University in Cairo and the College of Abu Hanifah in Baghdad were derived from waqf fund. 
Meanwhile, Cizakca (1998) highlights that Turkey has a fascinating history of waqf where the country has been 
enjoying the flourishing waqf culture since the medieval Selcuk and early-modern Ottoman Empire until the 19th 
century. It is proven with the designation of 1967 Waqf Law which shown effort to waqf practice were utilised 
besides education. Even until now, Turkey had a massive process of centralization waqf system. The concept of 
waqf also had been practiced by the Western through endowment long time ago. It is proven based on statistics on 













Table 1.1: Endowment funds by rank order of the 20 universities and colleges with the highest endowments: Fiscal Year (FY) 2015 
INSTITUTION RANK ORDER MARKET VALUE OF ENDOWMENT (IN THOUSAND OF DOLLARS) 
Beginning of FY End of FY 
United States, all institutions $533,105,732 $547,217,872 
Harvard University (MA) 1 36,429,256 37,615,545 
Yale University (CT) 2 23,858,561 25,542,983 
University of Texas System Office 3 25,445,315 22,548,856 
Princeton University (NJ) 4 20,576,361 22,291,270 
Stanford University (CA) 5 21,466,006 22,222,957 
Source: U.S. Department of Education, National Centre for Education Statistics. (2018). Digest of Education Statistics, 2016 (NCES 2017-094)  
 
According to Berita Harian dated 28th March 2017, Harvard University's largest financial source comes from 
endowment. For the most recent fiscal year ended June 30, 2019, the return on the Harvard endowment amounted 
to 6.5% and the value was $40.9 billion. The endowment contributed more than $1.9 billion to the operating budget 
of the University, in support of financial assistance, academic grants, faculty support and more (HMC, 2019). Most 
of the funds were donated through various groups as alumni associations, individuals and organization. Besides 
that, they were diversifying their investment portfolios as shown in the Table 1.2. This method can be applied by 
private higher educational institutions in our country to obtain sources of funds for the development of the institution 
itself. 
 
Table 1.2: Harvard Management Company’s Investment Portfolio 
ASSET CLASS ALLOCATION RETURN 
Public Equity 26% 5.9% 
Private Equity 20% 16% 
Hedge Funds 33% 5.5% 
Real Estate 8% 9.3% 
Natural Resources 4% -12.4% 
Bonds/TIPS 6% 5.7% 
Other Real Assets 2% -8.3% 
Cash & Other 2% - 
Endowment 100%* 6.5% 
*Due to rounding, the approximate allocation adds up to more than 100 
Source: Harvard Management Company Fiscal Year 2019 Report 
 
3.1  Malaysian practise 
 
The history of education in Malaysia begins with traditional religious-oriented institutions like Sekolah Agama 
Rakyat (SAR), Sekolah Agama Negeri (SAN), madrasah and ‘pondok’ (Asmak, 2009). In Malaysia, Muslims 
donate their property to build religious schools and homes for teachers. It can be said that traditional waqf on 
education is in the form of land, houses, mosques, buildings, and books (Hisham Sabri, 2007). The development of 
educational waqf nowadays is no longer focused on the provision of ‘pondok’, madrasah, book donations in the 
name of traditional educational systems and schools. Educational waqf involves public and private universities with 
specific funds to be established. Among others, the International Islamic University of Malaysia (IIUM) established 
the IIUM Endowment Fund in 1999, the Universiti Kebangsaan Malaysia (UKM) with Dana Waqaf and UKM 
Endowment in 2010, Universiti Putra Malaysia (UPM) with Dana Wakaf Ilmu UPM in 2012 followed by the 
Universiti Sains Islam Malaysia (USIM) in 2013 under the Dana Wakaf Al-Abrar. The Albukhary International 
University (AiU) in Kedah is an example of a private institution of higher learning in Malaysia funded entirely by 
a waqf fund. Another example is the institution of higher learning, Universiti Islam Malaysia (UIM) and University 
College Bestari (UCB). The main goal of the establishment of UCB is to improve the education of orphans, the 
poor and students in rural areas. The UCB campus was set up on a 320-acre land that was approved by the 
Terengganu State Government and Majlis Agama dan Adat Istiadat Melayu (MAIDAM) as waqf land. MAIDAM 
functioned as the trustee for all kind of waqf in Terengganu. The presence of UCB can give orphans and the poor 
more opportunities to pursue higher education and reduce the problem of dropouts among them besides giving them 
employment opportunities and increase the socio-economic. The success of UCB in using waqf as a means of raising 
funds can be the best model for other private higher institutions especially in the East Coast region to follow, at the 
same time it will reduce the dependence on government funds (Hussin et. al, 2016).  
 
3.2 Sustainability of Waqf Education: The Malaysian Private Universities  
 
Waqf for education in Private Universities in Malaysia becoming and important instrument for sustainability of 
universities which are independent from government. Examples of the practices of waqf to the benefit of the students 
and community are discussed. 
 
 





Al-Bukhary International University (AiU) 
 
Al-Bukhary International University (AiU) was founded by Syed Mokhtar al-Bukhary in Alor Setar, Kedah in 1996 
known as waqf university. The students were sponsored through the Syed Mokhtar al-Bukhary Foundation 
scholarship which includes accommodation, food and drinks as well as free based learning costs. The existence of 
this institution has changed the lives of the less fortunate which able to finance the children who are in need to 
higher education with the sponsorship of waqf funds by Al-Bukhary Foundation. 
 
Universiti Islam Malaysia (UIM) 
 
UIM's construction was based on the waqf principle that started with the waqf of the former Selangor Sultan who 
donated Istana Jameah (Jameah Palace) to Kampung Jawa in 1955 as a Kolej Islam Malaya (KIM) campus 
representing the progress of education in Malaya. In line with its existence, UIM is obliged to support any sort of 
waqf contribution to the mission until it becomes a university that continues to grow in Islamic endowments without 
relying on government or private contributions, thereby ensuring freedom of knowledge and intellectual growth. 
The UIM waqf matters will be supervised and consulted by a group called the Shariah Council, made up of experts 
in Shariah Law. In line with the government's desire to increase the value of human resources, waqf education itself 
will be able to offer significant benefits to the Malaysian community as well (Mustaffa et. al, 2014). 
 
 Universiti College Bestari 
 
University College Bestari (UCB) (formerly known as Kolej Teknologi Bestari (KTB)). The main goal of the 
establishment of UCB is to improve the education of orphans, the poor and students in rural areas. The UCB campus 
was set up on a 320-acre land that was approved by the Terengganu State Government and Majlis Agama dan Adat 
Istiadat Melayu (MAIDAM) as waqf land. MAIDAM functioned as the trustee for all kind of waqf in Terengganu.  
 
 Kolej Universiti Insaniah (KUIN) 
 
Bank Islam Malaysia Berhad (BIMB) and University College INSANIAH (KUIN) has signed a Memorandum of 
Understanding (MoU) in 2014 whereby both parties will collaborate to realise the “INSANIAH Waqf Fund” 
project. The purpose of the project is to develop a mosque in KUIN in Kuala Ketil, Kedah. The trustee for the 
project is Kedah Islamic Council (MAIK). 
 
Universiti Tenaga Nasional (UNITEN) 
 
UNITEN Endowment Fund Ecosystem comprising Yayasan Canselor UNITEN (YCU), Tabung Amanah Zakat 
UNITEN (TAZU), Alumni Endowment Fund (ALEF) and Dana Wakaf Ilmu UNITEN (DWIU) which aims to 
ensure long term financial sustainability of this institution. Realising the importance of endowment in attracting 
and retaining best and brightest students as well as expanding their academic programmes and research efforts, 
UNITEN determined to raise cumulative endowment funds worth of RM104 million by 2025. YCU managed to 
raise RM2, 677, 686, 000 for the year 2018. The pool of fund is collected mainly from philanthropies and corporate 
companies, via YCU annual events, monthly salary deduction of TNB’s staffs and also UNITEN Alumni. 
 
Multimedia University (MMU) 
 
The goal of the Yayasan Universiti Multimedia (YUM) or the Multimedia University (MMU) Foundation, 
registered on 12 February 2009 under the Trustee Act 1952, is to provide students with the best available technology 
with the best education available. YUM is founded as a non-profit organisation and enjoys the status of a tax 
exemption in accordance with Section 44(6) of the Income Tax Act 1967. YUM is expected to produce more 
revenue with the patronage and commitment of influential individuals and corporate organisations. With the funds 
generated, other than providing financial assistance to outstanding and well-deserved underprivileged students, 
YUM strategically channels funding for education through improvements for teaching and learning facilities and 
research sponsorships. YUM invites pledges of any scale of all individuals and corporate organisations that share a 
similar goal to support the nation's search for outstanding human capital to partner with them in this noble cause. 
 
3.3 Prospects and Challenges Waqf Education 
  
As mentioned, various educational financing purposes including the construction of facilities for students and 
scholarships for poor students can be utilised through waqf education in institutions of higher learning, specifically 
other than the public university in Malaysia. Cash waqf contributed for education is one of the mechanisms. Instead 





of paying fees, societies can do charitable work, the benefits which its last until the end of time by contributing to 
the cash waqf scheme at school. The community will be more interested in contributing more ringgit than just 
paying the fees in order to get multiplied rewards. In this respect, this is based on a famed hadith as mentioned by 
Muslim; the Prophet (PBUH) said: “When a human being dies, his work for God comes to an end except for three: 
a lasting charity, knowledge that benefits others and a good child who calls on God for his favor”  
 
On the other hand, waqf in corporate sectors via efforts from various parties becoming popular nowadays. In 
developing the waqf for education, it is believed that it can meet three core needs, namely the development of the 
higher education and its facilities, covering the daily operating costs of the university and activities of academic 
excellence, personality and leadership of students and lecturers. Funds can be generated using crowd funding, 
alumni participation, employees’ salary deduction etc. YCU managed to raise RM2, 677, 686, 000 for the year 
2018. The pool of fund was collected mainly from philanthropies and corporate companies, via YCU annual events, 
monthly salary deduction of TNB’s staffs and also UNITEN Alumni. Through this, not only Muslims can get the 
benefits but also non-Muslims can enjoy the convenience of the proceeds collected through this waqf fund. At the 
same time attracting the interest of non-Muslims with the goodness practiced by Muslims. 
 
Waqf is included in the category of Donations or Gifts of money in accordance with Section 44. Any contribution 
whether in the form of corporate responsibility, donation or waqf is allowed as tax relief under the provision of 
subsection 44 (6) Income Tax Act as donations and gifts and can be claimed for tax relief. However, in contrast to 
zakat which is categorized as a 'religious obligation' and obtains a 100% rebate, tax relief for the category of 
donations and gifts is categorized as not a 'religious obligation' and only gets a limited relief of only 7% of aggregate 
income. 
 
The waqf administration in Malaysia is now towards the digitization and use of financial technology (FinTech) to 
prevent any leakage, thus generating more comprehensive development. Minister in the Prime Minister's 
Department, Datuk Seri Dr Mujahid Yusof Rawa, said the use of digital platforms such as blockchain and artificial 
intelligence (AI) will help ensure the implementation of governance more efficient, transparent and Shariah-
compliant (Berita Harian, 2019). In realizing that goal, the Minister said, the government is currently in the process 
of creating the Endowment Act and now it is at the stage of discussion involving all relevant parties such as 
information technology (IT) experts. In the meantime, Malaysia will be the first country in the world to use the 
digital Islamic administration platform if the Waqf Act can be implemented 
 
4.0  CONCLUSION 
 
In conclusions, educational waqf should be applied based on the concept of not relying on any of the government's 
financial resources which is dominated by the political system. The waqf sources at Al-Azhar University and 
elsewhere in the world proved that the Islamic education system is capable of spreading its benefits to all Muslims 
who want to gain knowledge. In this era of globalization, it is a challenge for educational institutions to provide the 
best, most efficient education at every level of education for all classes of society. This study may be significant in 
exploring awareness towards educational waqf. It is also hoped that the contents of this study will attract private 
universities to initiate and practice toward establishing this as part of waqf instruments since a lot of implication of 
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Abstract   
 
This conceptual research seeks to explore the sharia compliant of crowdfunding, which is relatively a new trend in 
alternative financing, particularly the financing innovation platforms with respect to the small medium enterprises 
(SME) for sustainable development. This research aims are to describe, analyse and to increase the knowledge of 
crowdfunding from the sharia governance framework, new regulation, novel security technology and services in 
financing platform, technology innovation of social media (i.e., Facebook, Instagram, twitter, and WhatsApp) 
during the new emergent crowdfunding phenomenon. This work follows a theoretical analysis of literature to 
describe crowdfunding and its financing platforms with the main focus on equity and donation based crowdfunding 
investment. The research methodology follows a path of inductive-deductive analysis, by the assessment of the 
compliance with the sharia. the evaluation process and compliance are based on two categories: the first category 
consists of the quality criteria and the second those quantities. The qualitative criteria are mainly related to the 
business activities of the company and its eligibility according to the sharia. regarding the quantitative criteria, are 
a series of reports and financial levels that need to be examined, and their results should not exceed the specified 
threshold. This study will contribute to the development model for sharia compliant in SME given the constraint in 
terms the choice of capital in financing their operating and investment activities. crowdfunding grows fast in 
Malaysia due to countless support from government and industry players. the ability to efficiently resolve the 
financing difficulties of SMEs provide satisfactory returns to the investors are not the only benefits crowdfunding 
can offer. sharia compliant crowdfunding for instance, able to bring positive social impact in any community-based 
project. 
 
Keywords: Crowdfunding, Sharia Compliant, Platform, Small Medium Enterprises 
 
 
1.0 INTRODUCTION  
 
Crowdfunding is already part and parcel to many organizations and individuals wish to make the world a better 
place and help people around the globe to improve their lives. Its obvious benefit is raising money. Crowdfunding 
is credited with overcoming financing barriers to small grassroots projects that don’t have access to banks and large 
donors. Crowdfunding not only provides money to organizations; it also boosts their manpower as the crowd that 
funds them also puts their institutional structures on a broader footing. The supporters unwittingly become an 
additional marketing team by promoting the project they funded to their friends and networks. Through the 
increased communication and visibility during a crowdfunding campaign, international development work, still 
mostly funded with tax-payer money through government agencies, can also gain more visibility among the 
population and thereby increase its legitimacy. 
 
Crowdfunding is a new issue in Malaysia, where the concept is less about the donation or charity. Crowdfunding 
industry in Malaysia is still considered in its infancy with the level of awareness and acceptance of the crowdfunding 
still low. However, this platform can be among the best financing mechanism for Islamic finance, it is also the 
appropriate financing mechanism. Some of the issues raised about Sharia compliant should not be an obstacle, but 
a responsibility of Shariah advisors to provide solutions to the issues rose. The existence of crowdfunding industry 
in Malaysia is an improvement in the capital market that every Malaysian should be proud of (Biancone, P. Pietro, 
& Secinaro, S., 2016). Therefore, it is very important to know about the efforts to address the challenges associated 
with crowdfunding and the important factors that should be considered by the owners and operators of the project 
prior to engaging with the public to finance their projects or business ideas. 
 
This research seeks to examine the concept of crowdfunding, which is relatively a new trend in alternative financing. 
This crowdfunding model has received serious attention by Malaysia government by issuing regulations to fund 
investment through crowdfunding platforms. Islamic crowdfunding or sharia crowdfunding is a crowdfunding 





platform model that operates according to Islamic principles in business. This model is fairly new in the midst of 
the development of the financial technology business, due to special market niches with the criteria for halal 
business. 
 
The justification behind those fundraising provisions is to reduce risk of loss, especially for retail investors as in 
general they are not experienced. The risk of loss, problem with liquidity, fraud and difficulty in taking legal action 
on issuer are among the challenges faced by investors. Besides the manifold potentials, crowdfunding as a source 
of financing may also pose some challenges. Uncertainty and risk for backers and cost of capital for the project 
initiator are the most important ones. However, crowdfunding does not only include uncertainty for backers but 
also for project initiators. For instance, many project initiators who use crowdfunding as pre-sales mechanisms do 
not possess scalable production facilities. As a consequence, many products and other rewards are delivered with 
delay, potentially damaging the reputation of the project initiator. This may also decrease profitability of the project 
due to unforeseen extra costs. 
 
From the aspects of the problems and challenges faced in the development of Islamic financial technology industry, 
the core and basic problems are: 
a. Lack of policy instruments guarding the fintech work process, 
b. Availability of human resources for fintech, 
c. High security risks from malware attacks, and not reaching lower-class consumers 
d. Legal certainty of online-based loans, and 
e. The need for improvement in aspects of governance, accounting and sharia auditing 
f. Lack understanding of sharia 
 
The uniqueness of Sharia crowdfunding also presents a new challenge for the platform providers to have a sharia 
supervisory board. Sharia crowdfunding in turn would not be considered as formality an such, but to develop 
financial technology in sharia context. This platform will expand the market share of the Islamic finance business, 
considering that sharia business has now penetrated into the world of crowdfunding business. In addition, the 
development of the digital world has had a lot of impact on people’s lives, giving rise to a new order (Irfan, 2016), 
as well as that of Muslim life. As a manifestation of good technological use, speed and advanced technology can 
be used to support the success of the Islamic finance business in the digital era. 
 
The research questions are as follows: 
a. What is the Sharia Governance Framework of crowdfunding? 
b. What is the new regulation for modelling Sharia compliant of crowdfunding? 
c. What is the novel technology in the financing platform? 
d. What is the technology innovation of social media (Facebook, Instagram, twitter, WhatsApp, etc.) effect 
the crowdfunding during a pandemic? 
e. What is the financing platform of crowdfunding of SME for sustainable development in Malaysia? 
Along with the increasing digital technology, fraud is also haunted to disturb it. Protection for digital-based financial 
business is badly needed for the crowdfunding users. Until 2016, the government has not provided legal certainty 
regarding crowdfunding official business and regulations. Crowdfunding consumers only conduct transactions 
based on trust without legal protection. This weakness should be a salient issue for the government to pay special 
attention to digital-based businesses such as crowdfunding. This security side come to be a failure of crowdfunding 
business, due to the consumers are not protected. In the near future, the government needs to take steps to provide 
legal certainty in the digital-based businesses. 
 
2.0 CROWDFUNDING FOR SMALL AND MEDIUM ENTERPRISES (SMES) 
 
The crowdfunding is a collaborative process of a group of people who use their money in common to support the 
efforts of people and organizations using Internet sites. It is a bottom-up micro finance practice that mobilizes people 
and resources. The term crowdfunding derives its origin from crowd-sourcing or collective development of a product. 
It can refer to initiatives of any kind, from financing an entrepreneurial project to supporting art and cultural heritage, to 
innovative entrepreneurship and scientific research. 
 
Collective financing is often used to promote innovation and social change, breaking down the traditional barriers 
of financial investment. Therefore, it differs from the other models because of the particular "reward" expected by 
those who contribute to the project. According to the Framework for European Crowdfunding, "the rise of 
crowdfunding in the last ten years derives from the proliferation and the emergence of web applications and mobile 
services, conditions that allow entrepreneurs, businesses and creatives of all kinds to be able to dialogue with the 
crowd to get ideas, collect money and solicit input on the product or service they intend to offer. 





Crowdfunding is an important source of funding each year for about half a million European projects that otherwise 
would never receive the funds to see the light. In 2013, funds amounting to about one billion euro were collected in 
Europe. Exponential increases are estimated in the near future, millions of billions by 2020, thanks to crowdfunding, 
which finds all the elements to be able to unleash its potential in web 2.0. Concepts such as Fintech, bitcoin, 
crowdfunding enter the language of the banking business, including for Islamic finance. Fintech is the supply of 
financial services and products through the most advanced information technologies (ICT), is one of the most 
interesting phenomena of recent years. Exploded between 2014 and 2015, it has established itself in the banking 
sector, giving rise to new actors. Technological innovation has allowed reducing operating costs, favouring a policy 
of cuts. The success of Fintech and crowdfunding, which open new financial channels and give the customer much-
simplified management of their activities, with the consequent cancellation of unnecessary management costs. Islamic 
finance is also affected by this revolution. 
 
Crowdfunding has been proposed as a new financing mechanism. The original concept of crowdfunding is a showcase 
of ideas to the community. It is presenting an idea to the potential, large and anonymous public in order to have 
funding from them. In this regard, crowdfunding is also known with other names. According to Agerfalk & Fitzgerald 
(2008), Pisano & Verganti (2008), Poetz & Schreier (2012) and Grivenics et al. (2014), the practice is known as 
―crowdsourcing‖. Sometime, the individual contributes based on pure charity without expecting anything in return. 
"Crowdfunding can be defined as a collective effort of many individuals where their resources to support efforts 
initiated by other people or organizations. This is usually done through or with the help of Internet. Individual 
projects and businesses that are financed by small donations from a large number of individuals, allow innovators, 
entrepreneurs and business owners to use their social networks to raise capital (Calveri & Esposito, 2013). 
 
Small and medium enterprises (SME) seeking financial support from traditional funding opportunities – bank loans and 
credits—might now face more challenges upon their request than several years ago. Referable to the financial market 
crisis and the ensuing regulations, these requests seem to be significantly more difficult. In this regard, crowdfunding 
is seen as a valuable alternative to the traditional funding opportunities in order to provide SME with the financial 
resources required (Rossi, 2014). 
Lack of access to finance is the obstacle faced by the new SMEs in many countries including Malaysia. According 
to Beck and Demirguc-Kunt (2006) SME firm still experiences various difficulties to boost developmental growth, 
particularly in financing. The contention is that SMEs demonstrate inherent riskiness and weaknesses such as a lack 
of robust business plans and insufficient capital that make it under served by commercial banks. Crowdfunding is 
an alternative source of financing that can close the financing gap for SMEs (Ahlstrom et al. 2018; Dunkley 2016; 
Gros, 2016). Crowdfunding is an innovative and relatively new concept that connects entrepreneurs with the 
investors through the Internet. This method allows the entrepreneurs to collect funds through the Internet by "open 
invitation" to finance their projects or ventures and thus raise the necessary funds by relatively small contributions 
of a relatively large number of investors. Through multiple small-scale investors, crowdfunding provides financing 
for commercial ventures (Pierrakis & Collins, 2013). Drake (2014) described it as “the practice of raising funds 
from two or more people over the internet towards a common Service, Project, Product, Investment, Cause, and 
Experience. The objective of crowdfunding is to collect money for investments using social networks on the 
Internet. Social capital is identified as a key factor on how entrepreneurs succeed in their crowdfunding campaigns 
(Vismara 2016; Agrawal et al. 2015) and achieve crowdfunding success through the start-up life cycle stages 
(Paschen 2017; Hornuf & Schmitt 2016). Crowdfunding enlarging finance for SME firm and entrepreneurs by 
offering financial backing when traditional forms of finance are missing; eliminates geographical barriers to raising 
finance; serves as path to identify good investment projects, which is a unique way to validate original ideas in front 
of a specifically targeted audience; and attracts investment by appealing to both financial and non-financial motives 
of the investors (Pierrakis & Collins, 2013). A study done by Eldridge, D et. al (2019) show that crowdfunding does 
have an impact on the growth opportunity of small firms, with a strong positive correlation. The study also shows 
a positive impact of crowdfunding on small firms’ performance. Meanwhile Zainudin Awang et.al (2017) found 
that crowdfunding can influence self-belief of entrepreneurs and help to improve entrepreneurial performance. 
Paschen (2017) and Stanko and Henard (2016) concluded that crowdfunding affords a value proposition to SMEs, 
through enhancing a valuable organization base and also through non-monetary benefits such as learning from 
external feedback and leading to innovation. 
 
3.0 ISLAMIC FINANCE AND CROWDFUNDING 
 
The Islamic religion emphasizes the principle of Halal (permitted activity) emanating from the Shariah, which governs 
all activities in the life of Muslims. The Islamic finance, ideally, is an alternative way of financing based on ethical 
and socially responsible standards, which ensures fair distribution of benefits and obligations between all the parties in 
any financial transaction (Saaed, 1996; Biancone and Radwan, 2018; 2019). The crowdfunding carries these 
characteristics and provides the ground for new developments in the field, as it can use Islamic finance as an ethical 





and socially responsible tool to promote financing and development. Islamic finance and crowdfunding both 
conceptualize costumers as investors and can potentially provide investment opportunities with higher returns investors 
take an equity stake in the project and gain returns based on the principle, which ensures a fair distribution between 
shareholders and entrepreneurs (Biancone and Secinaro, 2016). 
 
The Islamic Financial Services Board has dedicated an entire section to the rise of the Fintech, its applications and 
the state of the legislation in force in its 2017 Stability Report to remove entry barriers and provide more financial 
services to the millions of Muslims. The concept and the structure of crowdfunding conform perfectly to Sharia and 
has the same participatory methods that are the cornerstone of Islamic finance, investors buy a share in the company 
by participating in gains and losses. 
 
The sharia-compliant crowdfunding invests in halal socially responsible projects/products, shares the risks of the 
investment, and is characterized by the absence of an interest rate. The originality of product-based crowdfunding 
lies in the fact that in return, the investor does not receive interest, but the product itself, which promotes the creation 
of new products and furthers innovation. Investors that pay for a product they wish to have, can track the production 
process and see how their money is spent through weekly updates on the progress of the projects. Transparency is a 
very important part of the project, and a direct link between the customer and the workshop owner is established 
from the beginning. Islamic finance to comply with the Quran requires socially responsible investment, with a real 
impact on the community, Sharia prohibits interest on loans and speculation (Biancone and Radwan, 2019). Whereas 
Islamic finance at the origin is value-oriented and aims at sharing risks and profits: hence the inevitable similarity 
to crowdfunding and its participatory methods. 
 
There are four types of sharia compliance platforms (Marzban and M. Asutay, 2017). 
 
a. Donation-based crowdfunding (saqadah and cash waqf) 
 
Charities great start collecting donations online long before web-based crowdfunding appears. But in 2010, a 
donation-based crowdfunding site recently allowed a very small organizations and individuals to ask for donations 
from the public. In addition, donations were given property of one person (the donor) to another person or persons in 
need without expecting anything in return. In crowdfunding based on donations, the sponsors do not expect anything 
in return for the funds that have been provided. For example, global giving was founded in 2002 as a platform 
crowdfunding collect donations from people all over the world. Contributions received were used for charitable and 
social projects. GoFundMe is another example of crowdfunding platform based on donations. 
 
b. Reward-based crowdfunding 
 
Donors contribute small amounts of money in exchange for a reward after the completion of the project. The reward 
is a product generated by the project itself. In contrast to the donation-based crowdfunding sponsors to reward-based 
crowdfunding expect something in return for funds / contributions to the platform. Rewards in reward - based 
crowdfunding is in the form of recognition, like the name of the donor on a DVD movie or music cd. Examples based 
crowdfunding reward is Indiegogo and Kickstarter. More rewards-based crowdfunding platforms were launched, the 
most prominent of which were Indiegogo in 2008 and Kickstarter in 2009. In addition to the arts (including fine art, 
comics, dance, design, fashion, film and video, music, photography, creative writing, theater), these sites host 
funding campaigns for social causes (animals, community, education, environment, health, politics, religion) and 
entrepreneurs and small businesses (food, sports, gaming, publishing, technology). 
 
c. Equity-based crowdfunding (musharakah) 
 
At this stage, investors provide sums of money, become shareholders, share profits and losses. This kind of 
crowdfunding refer to form of cooperate fundraising for start-up or other similar companies as issues obtaining capital 
through equity investment which is small in nature. The equity-based crowdfunding is relatively from large numbers of 
investors with is made possible with online portals as the mechanism to publicize and facilitate such offers to crowd 
investors. Acquiring a percentage of ownership in a start-up or existing company founder has the opportunity to own 
a percentage of the company, almost similar to buying shares investors who want to look beyond the traditional stock 
market when investing in a private company (Freedman & Nutting, 2014). 
 
d. Debt-based crowdfunding (qard al-hasan) 
 
The lenders grant a loan and expect the repayment of capital and the distribution of profit, the platform must rely on 
Islamic financial contracts and processes without interests such as the use of Murabaha & Ijarah. This kind of 





crowdfunding is in similarity with the traditional concept of load in return from interest payment and repayment of 
the capital. The load will be in small amount where large number of individuals would be able to lead each of the small 
portions to form the total amount of load. Besides, providing a loan for parties, professionals or establishments who 
are unable to obtain a traditional loan or find a proper alternative. It Works when funder provides a loan and earns 
interest when the loan is repaid. Typically Appeals to investors who want to earn a profit by providing a loan with 
interest (Freedman & Nutting, 2014). 
 
The screening to see if a company is Sharia compliant was based on qualitative and quantitative criteria. The 
qualitative criteria relate to the type of industry in which companies cannot operate: this sector includes all activities 
not permitted Haram, namely: alcohol and pork products, pornography, tobacco, gambling, interest-bearing financial 
assets, weapons and defense, biology and animal genetics (cloning). In quantitative screening, however, the financial 
reports of companies are tested for amounts not exceeding certain thresholds and thresholds are different in the 
percentages and formulas between different global indices. 
 
4.0 CROWDFUNDING TECHNOLOGY 
 
The development of Web 2.0 technologies within the past decade has enabled the evolution of new and innovative 
business models, in which the digital user plays an increasingly important role by changing the way goods are being 
used and consumed (Brenner et al., 2014). This digital user is no longer located at the end of the value chain, is an 
integral part of it, a co-decision-maker. This change requires whole industries to think and act differently leading to a 
fundamental transformation from offline business models to digital ones. In this context, crowdsourcing is a striking 
example. It describes the outsourcing of various tasks to an undefined group of people using information technologies 
(Blohm, Leimeister, & Krcmar, 2013). It helps companies to develop new ideas and innovations by including 
customers’ needs and requests in the innovation process (Chesbrough, 2006). Crowdsourcing approaches often aim to 
benefit from the wisdom of the crowd (Surowiecki, 2004) and from collective intelligence (Leimeister, 2012). 
 
The Internet has created a new dimension in conducting business. The technological advancements not only offer 
innovation in the creation of devices, but also implementation of new methods in doing business (Hanif, Halim, & 
Ismail, 2019; Sheela and Rahmah, 2017). Crowdfunding for instance, is a novel method for funding various new 
ventures. One of the main crowdsourcing forms besides crowdvoting and crowdcreation is crowdfunding (Howe, 
2006; Leimeister, 2012). It can be defined as an open call mostly through the Internet for the provision of financial 
resources by a group of individuals instead of professional parties either in form of donations, in exchange for a future 
product or in exchange for some form of reward (Belleflamme, Lambert, & Schwienbacher, 2014; Schwienbacher 
& Larralde, 2012). Using a proverb, crowdfunding can be described as “many a little makes a mickle”, meaning that a 
large amount of money can be raised by accumulating small contributions from a large group of backers. Therefore, 
using Internet platforms as intermediaries between individuals, start-ups or companies on the one hand, and potential 
backers on the other, the process of fundraising is sourced out to the crowd (Moritz & Block, 2014). 
 
The crowdfunding market is still growing. The modern, digitized form of crowdfunding has its roots in the beginning 
of this century. Many of today’s largest crowdfunding platforms are from the US and were launched from 2005 
onward. In 2010, the crowdfunding wave swapped over to Europe. From this moment on, crowdfunding started to 
particularly gain momentum in the UK, Germany and the Netherlands, the most mature European crowdfunding 
markets. The overall market numbers indicate an impressive development of crowdfunding. According to the 
Crowdfunding Industry Report 2013, over 800 crowdfunding platforms are currently active or in the process of being 
built (Massolution, 2012). 
 
5.0 CROWDFUNDING PLATFORM 
 
Intermediaries are usually crowdfunding platforms specialized crowdfunding websites. Powers (2012) states, that 
these websites display business models and allow investors to make online contributions. The main purpose of such 
websites is connecting people (the crowd) to entrepreneurs and organization. The crowdfunding platforms could be 
divided into two types, according to the way they behave with collected money. The first type of crowdfunding 
platforms holds funds in an escrow account – if the needed amount is not reached, the contributions are returned to 
investors. The other type of crowdfunding platforms of technology innovation of social media (i.e., Facebook, 
Instagram, twitter, and WhatsApp) allows entrepreneurs to keep all the funds raised. 
 
Assessing the intermediary crowdfunding platform, several distinctive characteristics can be found. They refer to 
the funding mechanism, the fundamental specialisation of the crowdfunding platform and the type of support/return 
(Haas et al., 2014). Funding mechanism in contrast to traditional financial intermediaries, crowdfunding platforms do 
not borrow, pool, and lend money on their own account. They focus on the matching of project initiators and backers 





by providing information about the projects and functionalities, e.g. for reducing the risks of the investment. 
Therefore, crowdfunding intermediaries provide particular funding mechanisms, such as pledge levels, minimum 
pledge amounts and the all-or- nothing-/keep-it-all-principle (Gerber et al., 2012; Mitra & Gilbert, 2014; Mollick, 
2014). Following the all-or-nothing-principle, project initiators are only paid out the collected amount in case they 
reach their pre-defined funding goal. This assumes that backers are only able to accomplish their project and to deliver 
the promised returns if they have the complete resources required for doing so. However, some crowdfunding 
platforms are based on a keep-it-all-principle in which project initiators receive any collected sum (Gerber et al., 
2012). This funding principle is particularly used for charitable projects or projects which use crowdfunding as a 
subordinate source of funding (Blohm, Leimeister, & Kreimer, 2013). 
 
The internet economy is characterised by hyper specialisation (Malone, Laubacher, & Johns, 2011). Serving the 
highly heterogeneous needs and requirements of project initiators and backers, crowdfunding platforms focus on 
specific niches and serve a particular segment of the crowdfunding market. Thus, crowdfunding platform 
specialisation may reach from innovative and creative projects or products (Agrawal, Catalini, & Goldfarb, 2010), 
start-ups and new businesses (Ahlers, Cumming, Gu¨nther, & Schweizer, 2012; Schwienbacher & Larralde, 2012) to 




The government has identified Islamic finance and the digital economy as Key Economic Growth Activities 
(KEGA) to achieve its national commitment of making the country a nation of sustainable growth. The Malaysian 
government through its Shared Prosperity Vision 2030 (SPV 2030) has identified Islamic finance and the digital 
economy as Key Economic Growth Activities (KEGA) to achieve its national commitment of elevating the country 
to become a nation of sustainable growth while ensuring fair and equitable distribution, across income groups, 
ethnicities, regions and supply chain. In order to enhance the nation’s prosperity while ensuring rakyat unity, the Tun 
Mahathir administration has committed to building resilient new key sectors including positioning the country as an 
Islamic Finance Hub 2.0. 
 
This is a strategic move leveraging on Malaysia’s well-established global leadership in Islamic finance, a culmination 
of decades-long strong top-down approach and clear vision, while taking advantage of the digital revolution in 
recognition of the transformative value the digital economy could play in the country’s overall economic growth. 
Malaysia could effectively champion the Islamic fintech agenda. These recommendations represent insights gathered 
at the inaugural MDEC Islamic Fintech Dialogue, organized by the Malaysia Digital Economy Corporation (MDEC), 
which welcomed regulators as well as industry stakeholders across different sectors with direct interest in the Islamic 
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Abstract   
 
The objective of this study is to measure the performance of the selected Sukuk Index Dow Jones Sukuk Index 
(DJSI) in the face of the 2008 global financial crisis with trade-off risk and return by measuring the volatility 
behaviour as a risk proxy for the period under study. DJSI data has collected from the Bloomberg database from 
historical price daily data, 30/9/2005-12/5/2015 (2424 observations) except for Saturdays and Sundays. The 
methodologies used in the GARCH (Generalized Autoregressive Conditional Heteroskedasticity) model study. 
Applying the GARCH family model (GARCH, EGARCH, TGARCH, and PGARCH) may provide empirical 
analysis to forecast DJSI volatility. The researcher suggests policymakers to guide regulators, investors and issuers 
toward the best Sukuk that remained stable in a recession. This analysis will provide valuable information and 
guidelines for Islamic bonds to Sukuk issuers, policymakers, regulatory bodies and investors. 
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1.0 INTRODUCTION  
 
The paper provides a more detailed review to establish a better understanding of Sukuk, which remains the Islamic 
finance industry's most common financial instrument. The Sukuk market remained constant, and there were 
reasonably active Sukuk issuances on the established Sukuk market such as Malaysia, Saudi Arabia and the UAE. 
At the same time, Mali and Morocco are the two new jurisdictions that have issued Sovereign Sukuk to the domestic 
market (IIFM Sukuk Report 2019). Narrated by Al-Tirmidhi, Abu Daud and Al-Nasa'i, 'Abdullah bin' Amr said: 
'The Messenger of Allah (peace be upon him) said: 'It is permissible to make a loan in combination with a sale, or 
to stipulate two conditions in one transaction, or to make a profit on something that is not under your control, or to 
sell something that you do not have.’ 
 
'Sukuk' is a classic Arabic word and the plural form of a term called 'sakk.' Sakk is a legal document or instrument 
that represents obligations under Islamic law or 'Shari'ah (Haider & Azhar, 2010). From an Islamic point of view, 
Sukuk's emergence is appropriately based on a hadith that explains the historical facts of this concept. Imam Malik's 
Al-Muwatta records a reference referencing the word Sukuk: "Yahya told me from Malik that he had learned that 
in Marwan ibn al-Hakam 's time Sukuk was given to people for the al-Jar market goods. People had bought and 
sold the Sukuk among them before they delivered the goods. Zayd bin Thabit and one of the Companions of 
Rasulullah (saw) went to Marwan and said, “Marwan! Do you make usury permissible?” He said: “I seek refuge 
with Allah! What is that?” He said, "This Sukuk, which people buy and sell until they take delivery of the goods." 
So Marwan sent a guard to pursue them and keep them out of the hands of people and back to their owners. (Bank 
Islam Malaysia Berhad, 2012; Shahida & Sapiyi, 2013). 
 
1.1  Definitions of Sukuk 
 
Islamic finance and the financial markets have many international norm setters. One of them being the most 
significant are the Accounting and Auditing Organisation for Islamic Financial Institutions (AAOIFI) and the 
Islamic Financial Services Board (IFSB). The Securities Commission Malaysia (SC) guides Sukuk issuances in 
Malaysia. Sukuk is discussed in this section, based on Malaysia's Securities Commission for two main reasons. 
First, the definition of SC is considered, according to the literature, to be the most extensive and all-encompassing 
definition compared to other meanings. Second, Malaysia has recently been the principal driver of Sukuk issuance, 
and the pattern continues. 
 
The Securities Commission Malaysia (2019) defines Sukuk as “certificates of equal value which evidence exclusive 
ownership or investment in the property using Shari’ah principles and concepts approved by the Shari’ah Advisory 
Council (SAC).” Meanwhile, the AAOIFI defines Sukuk as: “a certificate of equal value, representing undivided 





interests in the ownership of the underlying assets (applicable to both tangible and intangible assets), usufruct, 
services, or investment, particularly ventures or some special investments” (AAOIFI, 2008). According to IFSB, 
Sukuk refers to: “a certificate that represents the holder’s proportionate ownership in an entire part of an underlying 
asset where the owner assumes all rights and obligations to such asset.” 
 
1.2  Sukuk Structures 
 
In recent decades, the preferred structures in both foreign and domestic Sukuk have been Murabahah and Wakalah 
modes, which is a shift from the preference for structures containing more tangible assets in earlier years (IIFM 
Sukuk Report, 2019). These preferences had contributed to the Sukuk market's growth. But the right diversification 
mix is created to build a more competitive market. 
 
Abdel-Khaleq and Richardson (2007) noted that Sukuk structures vary from Sukuk Murabahah (trade with mark 
up or cost-plus sale), Sukuk Ijarah (rental or lease agreement) and Sukuk Musyarakah (profit and loss sharing). This 
research focuses on three types of Sukuk structures namely Murabahah, Ijarah and Musyarakah by 50 listed firms 
in Malaysia, although there are 14 types of Sukuk listed by AAOIFI (Noriza & Azhar, 2012). Securities Commission 
Malaysia (2019) categorized them as sale-based Sukuk, lease-based Sukuk and equity-based Sukuk. Figure 1 
illustrates the different types of Sukuk based on Shari’ah contracts. 
 
 
Fig. 1. Selected Structures of Sukuk Based on Shari’ah Contracts 
Source: Securities Commission Malaysia 2019 
 
Figure 1 shows eight types of structures of Sukuk which become common in Malaysia. The Malaysian Debt 
Securities Sukuk (2009) states that securities issued under any Shari'ah principles and concepts authorised by the 
SC's Shari'ah Advisory Council (SAC) are Islamic securities. The Shari'ah concepts and principles accepted for the 
structuring, reporting and trading of Islamic securities are: 
 
i. Musyarakah (Profit and Loss-sharing)  
This is a joint agreement involving two or more parties to support a business venture, in which all participants may 
provide capital in the form of cash or in-kind to support the business venture. Any benefit generated from the 
venture will be allocated based on a pre-agreed profit-sharing arrangement, but on equity participation, a loss will 
be shared. 
 
ii. Mudharabah (Profit-sharing)  
Mudharabah is a particular type of partnership in which one individual gives money to another for investment in a 
business enterprise. The parties are a rabb al-mal or investor who supplies the money alone; and a mudharib or 
developer who handles the project independently. If the company is successful, the benefit will be divided on the 
basis of a calculation agreed in advance. In case of a business interruption, the loss shall be borne entirely by the 
capital provider. 
 




























This is a manfaah (usufruct) type of contract where a lessor (owner) rents an asset or facilities to his client at the 
aqad (company) at a negotiated rental fee and a fixed rental duration. Ownership of the leased equipment is still in 
the lessor's hands. 
iv. Bai’ Bithaman Ajil or BBA (Deferred-payment Sale)  
This contract refers to the delayed and instalment-based selling and acquisition agreement for the financing of an 
item, with a pre-agreed payment period. The selling price will include a margin for profit. 
 
v. Istisna’ (Purchase Order) 
This is an asset purchase deal, where a customer places an order to buy the product that will be shipped in the future. 
In other words, the consumer will authorize a vendor or manufacturer to manufacture or build the product that will 
be constructed in the future, in compliance with the sale and purchase contract specifications. The sale and purchase 
rates will be determined by both parties in the contract if they desire, and payment may be postponed or negotiated 
on the basis of the finished schedule of works. 
 
vi. Murabahah (Cost-plus Sale)  
This contract is similar to the sale and purchase transaction for the financing of an asset where the expense and 
profit margin (mark-up) is negotiated and settled upon by all involved parties. The purchase price payment can be 
either on a fixed lump - sum basis or on an instalment basis, which will be stated in the arrangement. 
 
2. 0 LITERATURE REVIEW  
 
2.1 Growth and Development of Sukuk 
The global Sukuk market finished the year with positive growth resulting in higher commodity prices and continued 
rise in some jurisdictions in sovereign Sukuk issuances, stable corporate Sukuk issuances, and strong Sukuk 
problem pipeline for 2019. Sukuk managed to receive attention from new issuers as well as a growing base of 
investors which is a promising trend (IIFM Sukuk Report, 2019). In 2018, total global issuance amounted at USD 
123.15 billion. The accumulated Sukuk issuances from January 2001 until December 2018 are shown in Table 1. 
 
 
Fig. 2. Total Global Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 
Note: Total Global Sukuk Issuance USD 1,101,502 Million 
Source: IIFM Sukuk Report 
 
Figure 1 shows a small increase in global Sukuk issuance from USD 116.7 billion in 2017 to USD 123.15 billion 
in 2018 by five per cent. The steady amount of issuance during 2018 was mainly due to sovereign Sukuk issuances 
from Asia, G.C.C., Africa and some jurisdictions. Malaysia came to lead the Sukuk market by growing the share 
of countries such as Indonesia, the UAE, Saudi Arabia and even, to some extent, Turkey. In 2018, overall global 
Sukuk issuances amounted to USD 32.98 billion, resulting in a decrease of USD 4.66 billion or 14 per cent from 
the 2017 average of USD 37.64 billion. 2017 was the best year in which the most massive volume of international 
Sukuk issuance has been registered since the Sukuk market was introduced (IIFM Research, 2019). 
 






Fig. 3. Total International Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 
Note: Total International Sukuk Issuance USD 251,440 Million 
Source: IIFM Sukuk Report 
 
Figure 4 shows that domestic Sukuk issuances have risen from USD 79.06 billion in 2017 to USD 90.16 billion or 
positive 14 per cent. The most extensive distribution of this increase comes from Malaysia's USD 48.6 billion 




Fig. 4. Total Domestic Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 
Note: Total Domestic Sukuk Issuance USD 850,062 Million 
Source: IIFM Sukuk Report 
 
Table 1 shows that the US has held its volume and value leader in the global market for Sukuk with 28.26%, closely 
followed by Malaysia with 25.32%. In comparison, the share of Saudi Arabia has gradually increased by 18.82%, 
Indonesia by 6.6%, Bahrain by 4.55% and Turkey by 3.88%. Since its establishment, the five GCC countries, 
together with Saudi Arabia, Qatar, Oman, and Bahrain, have commanded over 59.34 per cent of all international 
Sukuk issuances. Table 1 shows that these countries accounted for around 59.20 per cent of global problems. 
Malaysia also has a formidable presence on the international market occupying about 27.83 per cent followed by 
Saudi Arabia and the UAE with 25.34 per cent and 25.04 per cent of all international issuances respectively. At the 
















Table 1. Regional Break-up of International Issuances (Jan 2001 - Dec 2018). 
ASIA & FAR EAST Number of Issues Amount (USD Million) % of Total Value 
China 1 97 0.04% 
Hong Kong 5 3,196 1.27% 
Indonesia 18 16,603 6.60% 
Japan 3 190 0.08% 
Malaysia 107 63,653 25.32% 
Pakistan 4 3,600 1.43% 
Singapore 4 711 0.28% 
Total 142 88,050 35.02% 
GCC & 
MIDDLE EAST 
Number of Issues Amount (USD Million) % of Total Value 
Bahrain 102 11,430 4.55% 
Kuwait 17 3,327 1.32% 
Oman 5 4,219 1.68% 
Qatar 18 11,845 4,71% 
Saudi Arabia 59 47,324 18.82% 
United Arab Emirates 109 71,054 28.26% 
Total 310 149,199 59.34% 
AFRICA Number of Issues Amount (USD Million) % of Total Value 
Nigeria 1 150 0.06% 
South Africa 1 500 0.20% 
Sudan 1 130 0.05% 
Total 3 780 0.31% 
EUROPE & OTHERS Number of Issues Amount (USD Million) % of Total Value 
France 1 1 0.00% 
Germany 3 206 0.08% 
Luxembourg 3 280 0.11% 
Turkey 24 9,762 3.88% 
United Kingdom 10 1,719 0.68% 
USA 5 1,367 0.54% 
Kazakhstan 1 77 0.03% 
Total 47 13,411 5.33% 
Grand Total 502 251,441 100% 
  Source: IIFM Sukuk Report 
 
2.2  Comparisons between Sukuk and Bonds 
 
There are at least five variations and four parallels between Sukuk and bonds, according to the Capital Market 
Centre Wealth Management Company (2012). The first distinction is that Sukuk signifies ownership of a specific 
asset while bonds signify debt commitment. The relationship between the issuer and the bond buyer is like a loan-
provider and loan-receiver. The interest rate for the loan is set, which results in a riba. Second, from the Shari'ah 
perspective, the asset subject to Sukuk securities must be allowed. Regarding bonds, however, the securities will 
also be backed up by funds which Islam does not accept. Thirdly, the validity of bonds depends on the reputation 
of the issuer and is therefore determined, while the validity of Sukuk does not rely on the issuer but on the value of 
the asset that supports the Sukuk. Fourthly, the selling of Sukuk in secondary markets is considered to be the selling 
of an asset's ownership, but the sale of bonds is also debt sales. The fifth distinction is that Sukuk offers the 
possibility to increase the original asset and thus, the value of Sukuk itself. In contrast, the actual debt in bonds 
cannot be increased. Given these five differences, the Sukuk and bonds have many parallels. Both can be liquidated 






















Table 2. The main differences between Sukuk and conventional bonds. 
Source: Mseddi and Naifar (2013) 
 
2.3 Capital Market Theory 
 
The capital market theory suggests that a security risk is fundamental to its expected return. The present value of 
its expected future cash flows as indicated in the cost of the security comprising many elements such as volatility, 
liquidity, and risk of bankruptcy. The irregularity of new information, which is expected, contributes to the 
assumption that changes in prices and is are random and unpredictable even though costs are reasonably based. 
Dyckman and Morse (1986) describe the perfect capital market as efficient markets where the prices of the securities 
sold in the market fully reflect all available information at present, and these prices react instantaneously in an 
unbiased manner to new information. 
 
Such a definition includes terms such as vague, indeterminable definition namely ‘fully reflect’, ‘available 
information’, and ‘unbiased fashion’. One way to resolve the uncertainty is to associate the real market price 
behaviour to the way that prices will be changed. The capital market theory was formed based on several 
assumptions. It includes that all investors are Markowitz efficient investors who prefer investments by expected 
return and risk. The perfect competition explains that all economic agents act in a manner where they have no 
market power over prices. Investors may borrow or lend any value at a risk-free rate of interest. All investors have 
similar expectations for returns. All investments are infinitely divisible. Lastly, transaction cost or tax does not 
exist, there is no inflation or any change in interest rate, and capital markets are in equilibrium. 
 
2.4 Volatility of Sukuk Markets 
 
Several studies examine volatility behaviour of Sukuk markets such as Rahman and Omar (2012), Rusgianto and 
Ahmad (2013), Rahman, Omar, and Kassim (2013), Hafezian et al. (2015), Paltrinieri et al. (2015), Maghyereh and 
Awartani (2016), Naifar (2016), Sclip et al. (2016), and Naifar et al. (2016). Previous studies mostly employ the 
GARCH model to measure volatility. In these studies, the high value of the sum of GARCH estimates implies the 
presence of volatility persistence, where the expected future volatility takes longer to decay to the unconditional 
variance. This suggests that any shocks will affect the spreads of the Malaysian Sukuk and it will take some time 
before the spreads gradually return to equilibrium (Yap and Gannon, 2007; Rahman, Omar, and Kassim, 2013). 
Besides, Rahman and Omar (2012) mention that the small size of crisis coefficient for the volatility of AA3 Sukuk 
spreads (0.0001) indicates that the presence of the crisis gives almost no impact to the volatility of Sukuk spread. 
Rusgianto and Ahmad (2013) examine the volatility behaviour of the Sukuk market under the consideration of 
structural breaks for Dow Jones Citigroup Sukuk Index (2007-2011) by using the EGARCH model. The main 
finding indicates that structural breaks significantly alter the volatility behaviour of Sukuk. It indicates that the 
volatility during pre-crisis and contemporaneous periods is more sensitive to market events compared to the post-
crisis period. 
 
Rahman, Omar, and Kassim (2013) explore the data for Sukuk spreads are computed from the YTM and 
government yields from the database of BPAM using GARCH model. They examine how the volatility of Sukuk 
spreads can be influenced by the presence of the 2007/2008 global financial crisis and stock market volatility 
Difference Sukuk Conventional Bond 
1. Ownership Holder ownership well defined Holder owns cash flow only from the pure 
debt 
2. A contract between holders and 
issuers 
Based on a lease or a defined business. Purely earning money on money. 
3. Nature and use of the 
underlying 
The underlying assets, business or project must be 
Islamic permissible in both nature and use. 
Bonds can be issued to finance almost any 
purpose (not necessarily assets) that is legal 
in its jurisdiction. 
4. Sale operation Sale of a share of assets, business activity or project Sale of a debt. 
5. Asset - related expenses Asset-related expenses may attach to Sukuk holders. Bondholders are not concerned with asset-
related expenses 
6. Security prices Sukuk prices depend on the market value of the 
underlying asset. 
Bond prices depend only on the 
creditworthiness of the issuer. 
7. Risk and return There is an explicit sharing of risk and profit by the 
financier and the borrower. Sukuk holders earn 
returns from the profit generated through the asset. 
Bondholders assume the low risk and earn 
returns related to interest charged out of the 
loan contract. 
8. Tradability of the instrument Depends on the nature of the underlying asset (i.e. 
Istisna and Slam Sukuk are non-tradable but Ijara and 
Musharakah Sukuk are tradable) 
No restriction. 
9. Shari’ah compliance Investment in Shari’ah-compliant activities. Investment in any business without 
restriction. 
10. Standardization Lack of standardization Standardized instruments. 





(Rahman, Omar, and Kassim, 2013). Although the ARCH term is significant, the size of the coefficient was much 
smaller, indicating that the volatility of spread was less affected by the past shock or news. By referring to the short-
term Sukuk spreads of the A3 and BBB3, the GARCH term of higher lags (up to lag 2) appeared to be significant, 
indicating the persistence in volatility for longer trading days. 
 
Hafezian et al. (2015) estimate the value-at-risk for Sukuk market using GARCH models on three Sukuk issued by 
Malaysia, UAE and the Islamic Development Bank (IDB). Sukuk return series recorded in residuals the 
characteristics of conventional returns of bonds such as volatility clustering, leptokurtosis, heteroscedasticity and 
autocorrelation. They find that the asymmetric GARCH model produces better results compared to other models. 
Besides, Aloui, Hammoudeh and Hamida (2015) assess the co-movement between the Shari’ah-compliant stocks 
and Sukuk in the Gulf Cooperation Council (GCC) countries. They use the daily data for the NASDAQ Dubai 
GCC. Sukuk Index (GSKI), Dubai GCC. Corporate Sukuk Index (GSKC) and the Dubai GCC. Financial Services 
Sukuk Index (GSKF). The empirical evidence indicates a strong dependence between these Shari’ah stock and 
Sukuk indices. The degree of co-movement power is varying over time and frequency, and the long-run is dominant. 
Paltrinieri et al. (2015) suggest that Sukuk present diversification opportunities, a significant volatility-adjusted 
performance, and lower correlations, especially during the financial crisis. However, Balcilar et al. (2015) show 
Sukuk are not immune from shock and volatility spillovers from conventional global markets using the Markov 
regime-switching GARCH model with dynamic conditional correlations (MS-DCC GARCH) model. Volatility in 
global debt and equity markets indicate the opposite spillover effects on Islamic bonds. They find positive spillover 
effects from global equities on Islamic bonds while a negative volatility spillover is perceived from global bonds 
into Islamic bonds (Sukuk). 
 
Maghyereh and Awartani (2016) suggest that Sukuk are a net receiver of returns and volatility information from 
other equity and bond markets. Regarding volatility, the bond market is a net giver of information to other markets. 
Naifar (2016) investigates the dependence structure for Sukuk yields and stock markets (returns and volatility) in 
the case of Saudi Arabia. The first dataset consists of daily yield to maturity data of Sukuk from Thomson Reuter’s 
database from 23 November 2010 to 06 October 2014. Asymmetric dependence between Sukuk and stock market 
volatility have found, and this finding suggests that Sukuk yields and stock market volatility link with the same 
intensity and the linkage are immune to extreme events. On the other study, Naifar et al. (2016) also used GARCH 
models for the three equally-weighted Sukuk indices for each of the three largest Sukuk markets (UAE, Saudi 
Arabia, and Malaysia). The first dataset employed in this study consists of the Dow Jones Sukuk Index (DJSI) over 
the period from January 2010 to December 2014. The second dataset consists of the Malaysian Sukuk index, which 
is the dominant player in the world Sukuk market. They show the dependence between the historical stock return 
volatility and the local Sukuk yields was small in the case of UAE and Malaysia compared to the relationship 
between the local Sukuk yields and the global stock market volatility. The local Sukuk yields are more sensitive to 
their local stock market volatility than to that of the global and local equity markets. 
 
Sclip et al. (2016) use daily returns data for 68 most liquid Sukuk listed in the major Islamic bond markets, such as 
Bursa Malaysia, NASDAQ Dubai, and London Stock Exchange using GARCH-family models. The sample period 
is from 01 January 2010, to 31 December 2014. They suggest a moderate reaction to market shocks and greater 
persistence in conditional volatility. There was no leverage effect in the Sukuk market. The volatility behaviour of 
Sukuk index is similar to the other three global stock indices. Their findings imply that volatility linkages between 
Sukuk and regional market indices are stronger during turmoil periods. Adekunle and Masih (2017) mention that 
volatility in global debt and equity markets have opposite spillover effects on Sukuk. They find positive spillover 
effects from global equities on Sukuk while a negative volatility spillover is observed from global bonds into Islamic 
bonds. While the finding of positive spillover effects from global stock markets is consistent with the presence of 
common market uncertainties driving risk globally. The negative spillover effect observed from global bonds 
suggests that good and bad news in global debt markets have an opposite impact on the return dynamics in Sukuk. 
Previous studies mostly employ GARCH-family models to measure volatility on Sukuk or stock indices. The 
previous studies indicate the high value of the sum of GARCH estimates implies the presence of volatility 
persistence, where the expected future volatility takes longer to decay to the unconditional variance. There is a 
phenomenon of volatility clustering and also leverage effects. In this study, if the results of the risk premium are 
positive and significant, support the positive relationship between risk and returns. The higher the risk, the higher 
the returns. 
 
3. DATA COLLECTION AND METHODOLOGY 
 
The daily data of historical prices from the years 2005 to 2015 are collected from the Bloomberg database 
(Saturdays and Sundays excluded). The Dow Jones Sukuk Index (DJSI) is used in this study because it is designed 





to assess the performance of Sukuk in the global market. In this study, daily returns (rt) are calculated as the 
continuously compounded returns, which are the first difference in the logarithm of closing prices of Sukuk index: 




Where P𝑡  and Pt−1  are the closing prices of the DJSI on the current day (P𝑡)  and the previous day ( Pt−1) , 
respectively. The Sukuk index included in the sample have different launching dates and a different number of daily 
observations, as shown in Table 3. The long-time series data collection enables the researcher to measure volatility 
behaviour of Sukuk index. 




Source:Bloomberg Database (2015) 
 
The Sukuk indices are created with specific objectives. The first objective involves introducing investors about 
Sukuk and enlightening market transparency. The second objective is to detail the conditions of the benchmark to 
enable comparison between the performances of a Sukuk issue as compared to a Sukuk index. Benchmarks provide 
a measure of the underlying market that allows comparisons to be made. The last primary objective for the Sukuk 
index is to serve as a basis for investable and tradable products in the marketplace. A brief explanation of each 
index used in this study is presented next. 
 
3.1 Dow Jones Sukuk Index (DJSI) 
 
The Dow Jones Sukuk Index (DJSI) assesses the performance of Sukuk in the global market. Originated in October 
2005, it proposes a benchmark for investors who seek exposure to Shari'ah-compliant fixed income, investments, 
and any eligible asset. The bonds must pass the screening for Shari’ah compliance and the index fulfils the standards 
issued by the AAOIFI. The DJSI must have a minimum maturity of one year, a minimum size, prominent of USD 
200 million, and a particular or total rating of at least BBB-/Baa3 by heading rating agencies (Bloomberg, 2018). 
 
3.2 Method: Measuring the Volatility of Sukuk Index (DJSI) 
 
The objective of this study is to measure the volatility in the presence of structural breaks, namely the 2008 global 
financial crisis for the DJSI. The researcher employs ARCH, GARCH, EGARCH, TGARCH, and PGARCH 
models to examine the volatility behaviour of the indices.  
 
3.2.1 ARCH (1) Model 
 
The ARCH Model stands for autoregressive conditional heteroscedasticity. Heteroscedasticity means non-constant 
volatility that was first established by Engle (1982). It suggests that the variance of the residuals at time t depends 
on the squared error terms from past periods. Engle simply suggested that it is better to simultaneously model the 
mean and the variance of a series when suspect the conditional variance is not constant. In a standard linear 
regression: 
yi = α +  βxi + ϵi 
where the variance of the residuals, ϵi, is constant and termed as homoscedastic, and uses ordinary least squares to 
estimate α and β. If the variance of the residuals is not stable, it is termed as heteroscedastic, and weighted least 
squares should be applied to estimate the regression coefficients. Hetero (different or unequal) is the opposite of 
homo (same or equal). Skedastic means spread or scatter. Heteroscedasticity is an unequal spread. In this study, the 
return on Sukuk is: 
rt =  μ +  σtϵt 
where rt is the residual return on time t. ϵt  is a sequence of N(0,1) independent, identically distributed (i.i.d.) 
random variables. In this research, the returns of Sukuk are conditionally normal (conditional on all information up 
to time t-1, the one-period returns are normally distributed). 
σt
2 =  α0 +  α1αt−1
2  where α0 > 0 and α1  ≥ 0 to ensure positive variance and α1 < 1 for stationary. Under an 
ARCH(1) model, if the residual return, αt is large in magnitude, the forecast for the  next period’s conditional 
volatility, σt+1 will be large. Engle’s idea starts from the fact that he allows the variance of the residuals (σ
2) to 
depend on history, or to have heteroscedasticity because the variance will change over time. This study defines the 
conditional forecast error or the difference between the squared residual return and conditional expectation of the 
squared residual return as: 
vt =  αt
2 − E[αt
2|It−1] 
                                                                             = αt
2 − σt
2 
 List of Sukuk Index Launch Date N 
 Dow Jones Sukuk Index 28 April 2006 2,424 





where It−1 is the information at time t-1. Note that vt is a zero mean, uncorrelated series. The ARCH(1) equation 
becomes: 
 σt
2 = α0 +  α1αt−1
2  
αt
2 −  vt =  α0 +  α1αt−1
2  
 αt
2 =  α0 + α1αt−1
2 + vt 
which is an AR(1) process on squared residuals. 
 
3.2.2 GARCH (1,1) Model 
 
Engle (1995) looked more like a moving average specification than an autoregression. From this, a new idea was 
born to include the lagged conditional variance terms as autoregressive terms. Bollerslev (1986) published a paper 
titled ‘Generalised Autoregressive Conditional Heteroscedasticity’ starting a new family of GARCH models. His 
study presents the GARCH model that was developed by Engle (1982), Bollerslev (1986), Nelson (1991) and others 
to model time-varying volatility. The GARCH (1,1) model is defined as: 
yt = μ +  εt 
εt = ηtht
1/2
, ηt ~ N(0,1) 
ht = ω + α(L)εt
2 + β(L)ht 
Where μ is the mean of the process, ht is the conditional variance of yt, α(L) = α1L + ⋯ + αmL
m, β(L) =  β1L +
⋯ + βpL
P and L denotes the lag operator. The GARCH process is covariance stationary if the following restriction 
is satisfied: 
α(1) + β(1) < 1                                                    
The conditions ω ≥ 0, αi ≥ 0 for i = 1,……., m, and βj ≥  0 for j = 1, …., p is assumed, in Bollerslev (1986), to 
ensure that the conditional variance ht is positive. By rearranging the terms in the equation of the conditional 
variance, it follows that: 
[1−α(L) − β(L)]εt
2 = ω + [1 − β(1)]vt 
Which is the so-called “ARMA in squares” representation of the GARCH equation, where vt = (εt
2 − ht). All the 
roots of [1 − α(L) − β(L)] and [1 − β(L)] are assumed to lie outside the unit circle. However, many empirical 
applications of the GARCH (p,m) model for volatility indicate the existence of unit root in the estimated lag 
polynomial [1 − α̂(L) − β̂(L)]. 
 
3.2.3 EGARCH (1,1) Model (Exponential GARCH) 
 
This model captures asymmetric responses of the time-varying variance to shocks and at the same time, ensures 
that the variance is always positive. It was developed by Nelson (1991) with the following specification: 
𝑛(𝜎𝑡
2) = 𝜔 + 𝛽1𝐿𝑛(𝜎𝑡−1










where 𝛾 is the asymmetric response parameter or leverage parameter. The sign of 𝛾 is expected to be positive in 
most empirical cases so that a negative shock increases future volatility or uncertainty. In contrast, a positive shock 
eases the effect on future uncertainty which is a contrast to the standard GARCH model where shocks of the same 
magnitude, positive or negative, has the same impact on future volatility. 
In macroeconomics, financial markets and corporate finance, a negative shock usually implies bad news, leading 
to a more uncertain future. Consequently, shareholders would require a higher expected return to compensate for 
bearing increased risk in their investment (Wang, 2003). Higher-order EGARCH models can be specified similarly; 
EGARCH (p,q) is as follows: 
𝐿𝑛(𝜎𝑡


















3.2.4 TGARCH (1,1) Model (Threshold GARCH) 
Another volatility model commonly used to handle leverage effects is the threshold GARCH (TGARCH) model 
(Ahmed & Suliman, 2011). In the TGARCH(1,1) version of the model, the specification of the conditional variance 
is: 
𝜎𝑡
2 = 𝜔 + 𝛼1 𝑡−1
2 + 𝛾𝑑𝑡−1 𝑡−1
2 + 𝛽1𝜎𝑡−1
2  
where 𝑑𝑡−1 is a dummy variable that represents: 
𝑑𝑡−1 = 1, if 𝑡−1 < 0,                    bad news 
0, if 𝑡−1 ≥ 0,                              good news 





The coefficient 𝛾 is known as the asymmetry or leverage term. When 𝛾 = 0, the model collapses to the standard 
GARCH forms. Otherwise, when the shock is positive (good news), the effect of volatility is 𝛼1, but when the news 
is negative (bad news), the effect of volatility is 𝛼1 + 𝛾. Hence, if 𝛾 is significant and positive, adverse shocks have 
a more massive effect on 𝜎𝑡
2 than positive shocks. 
In the general specification of this model, TGARCH (p,q), the conditional variance equation is specified as follows: 
𝜎𝑡
2 = 𝜔 + ∑(
𝑞
𝑖=1
𝛼𝑖 + 𝛾𝑖𝑑𝑡−𝑖) 𝑡−1





αi, γi and βj are non-negative parameters satisfying conditions similar to those of the GARCH model. 
 
3.2.5 PGARCH (1,1) Model (Power GARCH) 
 
Ding, Granger, and Eagle (1993) also introduced the Power GARCH (PGARCH) specification to deal with 
asymmetry. In Power GARCH, an optional parameter 𝛾 can be added to account for asymmetry in modelling up to 
order 𝑟. The model also allows one to estimate the power parameter 𝛿 instead of imposing it on the model. The 
general asymmetric Power GARCH model specifies 𝜎𝑡 as of the following form: 
𝜎𝑡
𝛿 =  𝜔 + ∑ 𝛽𝑗𝜎𝑡−1








Where αi and βj are the standard ARCH and GARCH parameters,γi, are the leverage parameters, and 𝛿 is the 
parameter for the power term, and: 
𝛿 > 0, |γi| ≤ 1 
For i = 1, 2, …….., r, γi = 0 for all i < r and 𝑟 ≤ 𝑝. 
The symmetric model sets γi = 0 for all i. When 𝛿=2, the above equation becomes a classic GARCH model that 
allows for leverage effects and when 𝛿=1 the conditional standard deviation will be estimated. Also, the study can 
increase the flexibility of the PGARCH model by considering 𝛿 as another coefficient that must also be estimated 
(Zivot, 2008). 
 
3.0 RESULTS AND DISCUSSION 
 
Table 4 shows the descriptive statistic. 
 
Table 4. Descriptive statistic 
Source: Authors’ calculation 
 
The Dow Jones Sukuk Index (DJSI) will be estimated using daily data consisting of 2,424 observations. Figure 5 
illustrates the closing price, return, and residual of DJSI. 
 
Closing Price Return Residual, Actual and Fitted 
   
Fig. 5. Closing Price, Return and Residual of DJSI 
 
Figure 5 examines the existence and nature of volatility clustering phenomenon in DJSI. Time series of financial 
asset returns often exhibit volatility clustering property, which explains the tendency of significant changes in prices 
to cluster together, resulting in persistence amplitudes of price changes (Emenike, 2010). The period of high 
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followed by a period of low volatility for its extended period. Volatility clustering makes investors more averse to 
uncertainty. Investors, in turn, demand a higher risk premium to insure against the increased uncertainty. A higher 
risk premium results in a higher capital cost, which leads to less private physical investment. (Mandelbrot, 1963; 
Fama, 1965 & Black, 1976). 
 
High volatility is indicated in the graph of DJSI return between 2007 until 2009, with the inclusion of the 2008 
global financial crisis. Various studies on volatility clustering suggest that adverse shocks to index prices will 
generate more volatility compared to positive shocks of equal magnitude (Niyitegeka & Tewari, 2013). Statistically, 
volatility clustering requires high autocorrelation in square returns, technically termed as the ARCH effect. Table 
5 summarises the results of the GARCH, EGARCH, TGARCH and PGARCH models for Dow Jones Sukuk Index 
(DJSI). 
Table 5. Results of GARCH Models for DJSI. 
Parameters 
(2005-2016) 
GARCH (1,1) EGARCH (1,1) TGARCH (1,1) PGARCH (1,1) 
Mean Equation 
Ø (Constant) 0.0000 0.0000 0.0000 0.0000 
Variance Equation 
𝝎 (Constant) -0.0000*** -10.8918*** -0.0000*** -0.0000 
𝜶 (ARCH effect) 0.1056*** 0.0100 0.1407*** 0.0044 
𝜷 (GARCH effect) 0.0275*** 0.0100 -0.0052 -0.9688 
𝜸 (Leverage effect) - 0.0100 -0.1436*** 0.0000 
𝜶 +  𝜷 0.1331 0.0200 0.1355 -0.9644 
Log Likelihood 11,683.20 11,638.26 11,693.58 11,693.66 
Akaike info criterion -8.0853 -8.0535 -8.0918 -8.0911 
Schwarz criterion -8.0770 -8.0432 -8.0815 -8.0788 
ARCH-LM Test for heteroscedasticity up to 5 lags 
F-statistic 0.0029 0.0184 0.0044 0.0048 
Probability 1.0000 0.9999 1.0000 1.0000 
Note: ***, ** and * represents significant at the 1%, 5% and 10% level, respectively.  
*The best GARCH model is the GARCH(1,1) model. Both 𝛼 and 𝛽 are significant. 
Source: Author’s estimation. 
 
The best GARCH performance depends on the maximum value of log-likelihood (LL) and the minimum amounts 
of AIC and SC. Hence, the best model for DJSI is the GARCH (1,1) model because of both 𝛼 and 𝛽 are significant. 
Although the TGARCH model is the best based on the reported values of AIC and SC, as shown in Table 5, the 
TGARCH model shows 𝛽 is not significant. Figure 5 indicates high volatility during the 2008 global financial crisis. 
The GARCH (1,1) model contains one ARCH effect and one GARCH effect. The ARCH parameter corresponds 
to α (short-run persistence of shocks), and the GARCH parameters are β (long-run persistence of shocks). The sum 
of ARCH and GARCH coefficients (α+β) that is close to one indicates persistent volatility shocks. This effect is 
usually noted in high-frequency financial data. As suggested by Engle and Bollerslev (1986), if α + β = 1, a current 
shock persists indefinitely in conditioning the future variance. A value more significant than the unity of α + β 
implies increasing volatility with time, while an amount less than unity signifies decaying shocks over time (Chou, 
1988). 
 
The result shows that w > 0, α, β ≥ 0 and α + β < 1. First, constant w > 0 means that volatility cannot have a zero or 
negative mean. This is an exception of the EGARCH model that shows a negative result for omega, 𝑤 < 0, -10.8918, 
considering the EGARCH has no constraint on the omega (𝑤 > 0) as in other GARCH models because the long-
term variance will be in exponential form. This GARCH model, however, assumes that feature volatility is only 
determined by the magnitude and not the positivity or negativity of unanticipated excess returns. The EGARCH 
allows good news and bad news to have a different impact on volatility, a privilege not provided by the standard 
GARCH. The EGARCH model allows big news to have a greater impact on volatility than GARCH model. 
EGARCH would have higher variances in both directions because the exponential curve eventually dominates the 
quadrature (Bollerslev, Engle, & Nelson, 1994; Nelson, 1991; Jacquier, Polson & Rossi, 2004). 
 
The parameters for the intercept (w), shock (α) and asymmetry (γ) are 'unrestricted'. In contrast, the parameter on 
the lagged variance (β) is constrained (for stationarity) to be less than one and positive. Second, the positive 
parameters α, β show that the conditional variance forecasts will increase if there is a significant variation in returns. 
Hence, the model captures the modern feature of volatility clustering. Finally, α + β < 1 indicates the persistence of 
shocks to volatility will eventually fade away, which depicts another stylised characteristic of volatility and mean-
reversion. 
 
Based on Table 5, the ARCH and GARCH effect is positive and significant at the 0.01 level. The sum of ARCH 
and GARCH coefficients is lower than one, implying a low level of persistence in volatility. The asymmetric term 





(leverage effect) in the EGARCH model is not significant, suggesting no leverage effect. Similarly, the PGARCH 
results also show no leverage effect. Hence, positive and negative shocks for previous periods do not have a different 
impact on the volatility. Only TGARCH (1,1) captured by γ is negative (-0.1436) and significant at the 0.01 level, 
supporting the presence of leverage effect. To conclude, DJSI demonstrates a low level of persistence in volatility, 




Sukuk has become one of the most important financial instruments in the Islamic capital market. Therefore, 
understanding Sukuk market behaviour is of utmost importance to provide a robust and competitive environment 
for the industry. One aspect of Sukuk market behaviour is volatility. In finance, volatility is a measure of the 
variation of price of a financial instrument over time. If you can predict the price, you have less risk in the 
transaction. However, if volatility is high, the predictability is low. Table 6 shows the best GARCH model is 
GARCH (1,1) model, low persistence, and there are leverage effect and volatility clustering. 
 





The Best GARCH Model 
Persistence 
(𝜶 +  𝜷) 
𝜸 
Volatility 
Clustering GARCH EGARCH TGARCH PGARCH 
   DJSI / ***    Low  / / 
*Note: The best GARCH model is selected based on LL, SC and AIC information criteria.  
Leverage effect (γ) = asymmetric term (significant results show the presence of a leverage effect). 
 *Persistence (𝜶 + 𝜷) records based on the best GARCH model. Low persistence: 𝜶 + 𝜷 <  1.  
Source: Authors’ calculation. 
 
The analyses are conducted in three separate periods: pre, during, and post-2008 global financial crisis subject to 
data availability—the Dow Jones global market display low volatility behaviour with the presence of leverage 
effects. The empirical contributions in this study will encourage investors to invest in Sukuk to increase economic 
growth and investment. There is evidence to support that the Sukuk index exhibit the existence of volatility 
persistence, volatility clustering, and leverage effect based on GARCH model estimations. The volatility of Sukuk 
index is low, indicating the low-risk level in the Sukuk market. It is different from the equity market, which shows 
higher volatility and higher risk than Sukuk, although Sukuk and equity have similar characteristics 
(Modirzadehbami & Mansourfar, 2011). The understanding of market volatility components such as the speed of 
adjustment (mean reversion) in the case of any shocks in the Sukuk market requires extra attention from portfolio 
managers, policymakers, and other market participants. In conclusion, this analysis provides valuable information 
and guidelines to the issuers, policymakers, regulatory bodies, and investors, both Muslim and non-Muslim, and it 
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Islamic banking is the largest sector in the global Islamic finance which is contributing to 70% of assets to the 
industry according to Islamic Finance Development Indicator Report 2019. The purpose of this paper is to 
contribute the empirical test to Islamic banking literature by examining the effect of Islamic banks’ factors on 
economic growth from the context in Malaysia. By using a panel regression, the secondary data of 16 Islamic banks 
have been extracted from the balance sheet and income statement of the annual report while the real gross domestic 
product (GDP) has been collected from International Monetary Fund (IMF) within a period from 2012 until 2019. 
The paper presents a three model that shows a significant relationship between the selections of four variables in 
Islamic banks (total investment, total financing, total deposit, and financing to deposit) and economic growth by 
local Islamic banks. Meanwhile, foreign Islamic banks are concluded otherwise due to the bank’s size.  
 





According to the IFSB (2019), Islamic banking has emerged in a steady trend since a decade ago. Starting with the 
oil and gas industry, Islamic banks in the oil-exporting countries spread their capacity into the global market 
(Abdalla & Abdelbaki, 2014). Hence, it has been announced that Islamic finance assets arose at the global market 
at approximately US$2.52 trillion during 2018, while US$3.47 trillion at previous year (ICD, 2019). Despite the 
slight decrease in 2014 at US$ 1.97 trillion, this trend grew steadily since 2014 and expected to reach around 
US$3.47 trillion in 2024 according to figure 1. Islamic Finance Development Indicator also reported it has been 
identified that Islamic banking is the highest sector that contributes to the global Islamic finance asset about 70%. 




Figure 1: Islamic Finance Assets Growth 2012 – 2018 (USD Billion) 
Source: IFDI Report 2019 
 
Malaysia has a progressive GDP growth timely the competency to enter the global market which is well known as 
ASEAN tigers for its economic development among the ASEAN countries (Ismail et al., 2019). Thus, Malaysia as 
a developing country responds to this phenomenon by announcing the vision plan 2030 known as Shared Prosperity 
Vision 2030 and listing down the strategies to achieve the target of the developed country by the year 2030. There 
are 15 Keys of Economic Growth Activities (KEGA) including Islamic Finance Hub 2.0, Digital Economy, 





Industrial Revolution 4.0, Content Industry, ASEAN Hub, Halal and Food Hub, Commodity Malaysia 2.0, Logistic, 
Transportation and Sustainable Mobility, Coastal and Maritime Economy, Centres of Excellence, Renewable 
Energy, Green Economy, Smart and High-Value Agriculture, Advanced and Modern Services, and Tourism: 
Malaysia Truly Asia (Ministry of Economic Affairs, 2019).  
 
In the meantime, Malaysia is constantly supporting the growth of Islamic banking and finance as much as being 
exampled across many regions. As a leading country in Islamic finance, Malaysia shows its example to the global 
Islamic finance’s development with the comprehensive system through the regulatory framework and government 
injection to mobilize funds under Islamic products. Thus, Malaysia has become a subject of a reference to other 
countries upon the existence of the Islamic banking system as well as receiving abundant acknowledgements by 
other countries  (Abd. Majid & H. Kassim, 2015). By the years 2019, there are 16 licensed Islamic banks including 
local and foreign ownership that are taking part in the banking sector in Malaysia.  This paper aims to identify the 
impact of Islamic banks toward the economic growth in Malaysia, both local and foreign banks in recent years.  
 
2.0  LITERATURE REVIEW 
 
There is concern by previous studies on the vital of the Islamic banking sector to develop economic growth in the 
respective countries. Regardless of various discussions in the finance nexus, the researchers suggest there are at 
least three types of causality between financial development and economic growth namely demand following, 
supply leading, and bi-directional causal relationship (Abduh & Azmi Omar, 2012). The theory of Schumpeter’s 
economic development believed that supply leading is the best theory. This is proven by the  
 
ability of the banking sector to channel its fund to the economic sector especially business activities as suggested 
by study (King & Levine, 1993).  
 
Economic growth has been the main issue to measure the ability of a country to estimate the total output of goods 
and services ensuring the movement of the economic cycle in a good condition (Abduh & Azmi Omar, 2012). 
According to Chirwa & Odhiambo (2016), there are many factors may include being determinants of economic 
growth. Yet, financial factors are one of the factors which can be seen through the world’s effect by the financial 
crisis 2008. Still, Islamic banking was not affected much by this crisis whereas many businesses and government 
income melted down at that time. This led to the attention of many players over the resilience of Islamic banking 
toward financial market around the world (Rosman, Wahab, & Zainol, 2014).  
 
Islamic banks have their own principles compared to conventional banks. Hence, Islamic banks highlight the 
importance of asset over debt, for instance, sale contract rather than loan contract and profit based rather than 
interest-bearing products as well as collateral for each debt-based contract. All these are under the application of 
maqasid shariah which prohibits any participation of riba, gharar, and maisir for each transaction contract (Akram 
Laldin & Furqani, 2013).  Moreover, each element of the contract also comprises very details all the conditions to 
involve in each contract. In the context of Malaysia, each contract has been very detailed and clear in the shariah 
standards and operational requirements as outlined by the Shariah Advisory Council and compulsory to be followed 
by Malaysian Islamic banks (SAC, 2018). 
 
Total asset is commonly referred to as the bank’s size. This is the reason that Zirek, Celebi, & Kabir Hassan (2016) 
incudes total Islamic bank’s asset as one of the factors in their study. The result found that total asset is significantly 
related to the economic growth in OIC countries within the period from 1999 until 2011 by using Vector 
Autoregressive (VAR) analysis method. Additionally, it is confirmed that profitability in Islamic banks is 
influenced by the bank’s size from a study on the determinants of Islamic banks’ profitability in Malaysia between 
2006 and 2010 (Abduh & Yameen, 2013).  
 
It is suggested that total investment in the banks is defined as total securities invested by banks (Abbassi, Iyer, 
Peydró, & Tous, 2016). Thus, Zarrouk et al. (2017) emphasize that Islamic financial development may develop 
economic growth in the United Arab Emirates (UAE) as one of the main drivers to boost economic activities in that 
country. This study has included total investment as on the indicator for Islamic banking from the period 1990 until 
2012 quarterly by employing time series data within that year. 
 
Total financing is a common benchmark to represent Islamic banking sector in the numerous studies related to the 
banking sector and economic growth (Abduh & Chowdhury, 2012; Furqani & Mulyany, 2009; Jobarteh & 
Mustapha, 2017; Nawaz et al., 2019; Tabash & Dhankar, 2014; Zarrouk et al., 2017). Significantly, all those finding 
results are positively related to the economic development in the respective country.  On a quarterly basis from 
2006 until 2014, it is revealed that total financing contributes to the economic growth in Malaysia, following to the 





supply leading relationship (Wahab et al., 2016).  
 
According to Rawat & Mehdi (2017), total deposit has been used to represent the Islamic banking sector which 
results in the significant impacts between Islamic banking and Pakistan’s GDP. It stimulates the developing 
economy of the country from 2009 to 2014 by employing panel data. The same result was obtained in the recent 
study by using time series data during period 2004Q1 – 2018Q4 (Afidah & Yusof, 2020). This finding found 
existing of a long-run relationship between the total deposit in Islamic banks and the economic growth of Malaysia. 
 
Both total financing and deposit are very significant to the function of financial intermediaries as well as to the 
economic growth (Kassim, 2016). By employing panel data regression analysis, it is identified that the performance 
of banks are influenced by the financing to deposit factor or precisely the bank’s liquidity management during the 
year 2010 until 2005 (Samail et al., 2018). The good management between those funds are crucial in channelling 
from the surplus to the shortage components such as household or firm groups which gives impact to the economic 
activity (Ang, 2008). 
 
In common practice, total financing must be associated with the risk of non-payment or event of default by 
customers which gives negative effects to the financial institution (Soekapdjo et al., 2018).  This has been controlled 
under the credit risk to mitigate the higher risk incurred from this type of risk. The efficiency of credit risk 
management will result in higher profitability as well as improvement to the bank performance based on the study 
by using panel data  analysis from 2008 to 2016  (Uda et al., 2018). 
 
3.0 DATA AND METHODOLOGY 
 
This study employs the panel data of Islamic banks from annual financial reports of all 16 licensed Islamic banks 
including local and foreign-owned banks and Real Gross Domestic Product is collected by International Monetary 
Fund from the annual period 2012 until 2019. This selected time is considering based on the development of Islamic 
banking for recent years. 
 
Therefore, to represent economic growth, real gross domestic product (GDP) or GDP at current price has been 
selected. Meanwhile, total asset, total investment, total financing, total deposit, financing to deposit, and non-
performing financing are representing Islamic banks’ indicators. All six independent variables are considered in 
this study to identify the impacts of those variables toward the growth between eight years as shown in table 1. 
 
Panel data  
Panel data is a combination between the time series data and cross-sectional data which examines few effects such 
as time effect or group effect or both in one way. This is to deal with heterogeneity or individual effect which is 
considerable for observing later (Baltagi, 2005). These effects are known as the fixed effect or random effect. Thus, 
the Hausman Test is applicable to choose between fixed-effect models (FEM) or a random effect model (REM).  
Daly & Frikha (2016) believes that Hausman test is the best way to determine the panel data of banks’ effect on 
economic growth in the few developing countries. 
 
Regression analysis 
According to Saunders et al. (2009), regression is where a change in one or more independent variables causes a 
change in the dependent variable. In other words, it will create a cause and effect relationship. Typically, the 
regression coefficient of multiple determination can assess the strength of a cause and effect relationship between 
variables and is represented as R2 or any value displayed between 0 and +1. 
 
Table 1: Summary of Operational Definition and Measurement of Variables 
Variables Measurement Notation 
Dependent Variable 
Gross Domestic Product 
Real GDP LNGDP 
Independent Variables 
Total Asset 
Natural Logarithm of Total Asset LNTA 
Total Investment Natural Logarithm of Total Investment LNTI 
Total Financing Natural Logarithm of Total Financing LNTF 
Total Deposit Natural Logarithm of Total Deposit LNTD 
Financing to Deposit Gross Financing 
Total Deposit 
FD 









By employing three linear regression, this paper observes the relationship between Islamic banking and economic 
growth in Malaysia. The first model is within the local Islamic banks only while model 2 includes foreign banks 
only, and the third model is a combination of both local and foreign Islamic banks in Malaysia. Following are the 





= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 





= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 




= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 
+  β5FDit + β6NPFit + εit 
 
Where, β0 = constant  
i = country  
t = time period  
εit = Error term of country i on time t  
 
Dependent variable:  
GDP = Economic growth  
 
Independent variables:  
TA  = Total Asset 
TI  = Total Investment  
TF = Total Financing 
TD  = Total Deposit  
FD  = Financing to deposit  
NPF  = Non-Performing Financing 
 
4.0  FINDING AND DISCUSSION 
 
This analysis estimates the result based on the panel regression analysis, by including the Hausman Test in order to 
choose between Fixed Effect or Random effect Model for each model as shown in the table 2. 
 
Table 2: Summary on regression result 
 
Note: 
1. Figures in the parentheses are coefficient and standard error values. 
2.  *p<0.10, **p<0.05, ***p<0.01.  
3. LNGDP is a dependent variable to represent growth. 
 
Model 1 
It has been identified that the Fixed Effect Model is the most appropriate for model 1. The result shows that LNTF 
and FD have a significant association with the growth at a significance level of 1% whereas LNTI and LNTD have 
statistically significant at 10% to LNGDP. Meanwhile, LNTA and NPF have no significance with LNGDP. The 





result showed that LNTF is positively and significantly related to economic growth. These results reveal that the 
improvement of the Islamic financial system in these countries may benefit economic development. 
 
Model 2 
The result has shown that model 2 fits for Random Effect Model. It is also implied to the insignificance of each 
variable in foreign Islamic banks regardless of 1%, 5%, or 10% of significance levels. It is found that LNTA, LNTI, 
and LNTF have a positive association with the growth as a 1% increase in three variables will lead to an increase 
of growth by 0.113, 0.026, 0.210 respectively although they are not significant to growth. 
 
Model 3 
Fixed Effect Model is appropriate in model 3. It is estimated that LNTF is significant at a 1% significance level 
while LNTD and FD are significantly related to LNGDP at a 5% significance level. These results are consistent 
with other studies which suggest that total deposit and total financing are statistically significant toward economic 
growth. Precisely, total financing shows a significant relationship in the long run and short run, while total deposit 
found to be in the long run only (Afidah & Yusof, 2020; Kassim, 2016).  
 
Interestingly, the total asset of Islamic banks indicates an insignificant result in growth by all the models employed. 
Additionally, the total asset in the local Islamic banks indicates for negative impact on economic growth. This is 
similar to the previous study, Daly & Frikha (2016) found that total asset is insignificant to the growth in few 
countries with a high population of 60% Muslims around the world such as Bahrain, Egypt, Kuwait, Pakistan and 
others which the banking data is arranged between year 2005 until 2012 by using panel data set. 
 
Overall, total investment and total financing remain to be positively related to the growth in all models while total 
deposit and financing to deposit have negatively related to economic growth. Although total investment is 
significant within the local Islamic banks only, it may contribute to the GDP at a small scale for all Islamic banks’ 
combination eventually. The rest variables have uncertain result for each model conducted. The different results for 
each model signify different interaction by local banks, foreign banks, and combination of all Islamic banks toward 
growth between 2012 until 2019. 
 
5. 0 CONCLUSION 
 
Based on the finding, it shows that all local Islamic banks are significantly related to growth by the total investment, 
total financing, total deposit, and financing to deposit. Nevertheless, foreign Islamic banks are insignificant to the 
growth that might be due to the bank’s size. According to Abduh & Yameen (2013), the performance of banks is 
associated with the bank’s size and this is an impact from the lower volume. Despite the insignificant result, foreign 
Islamic bank still has a positive relationship to the economic development of Malaysia estimated by the slight 
contribution especially in its total financing, total asset, and total investment. 
 
Furthermore, the combination of 16 Islamic banks resulted in a significant relationship for total financing, total 
deposit, and financing to deposit toward growth. Interestingly, total financing remains a positive and significant 
relationship for the two models tested empirically. This finding may support the supply and leading relationship 
theory that emphasizes the importance of the banking sector to channel funds into real economic activities similar 
to the previous study (Abd. Majid & H. Kassim, 2015).   
 
Malaysia is a developing country that is moving to a developed country by 2030. Any sector may contribute to 
boosting economic development. Yet, Islamic banking as one of the Islamic financial market’s components has its 
ability to play the role of achieving this vision. This paper signifies the importance of the financial sector to mobilize 
funds to the entrepreneur as well as to households to run economic activities among those groups. Further research 
may add a few variables based on the type of contracts used in the financing and investment products of each 
Islamic bank in Malaysia. Both types of products are very important as uses of funds to the financial institutions 
with different Shariah standards applied to each contract. It would be interesting if financial technology (fintech) 
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Abstract   
 
The aftermath of the global financial crisis 2007/2008; insolvency, credit risk and bankruptcy risk have been widely 
discussed in business literature. Constituting the largest industry in Malaysia, banking industry is not excluded from 
the impact left by the crisis. Especially when credit creation is the core business of banking institutions, credit risk 
exposure has become the direct exposure to the industry. In fact, researchers intensified the importance of credit 
risk management in the banking industry in order to control the risk of bankruptcy, especially during financial 
turmoil. This paper would like to examine the credit risk exposure among Islamic banks in Malaysia by defining 
the factor groups of financial ratios that could indicate the financial distress occurrence of the banks. This paper use 
principal component analysis (PCA) and factor analysis on 20 financial ratios ranging from 2010 to 2019 of 10 
Islamic banks in Malaysia in order to identify the suitable ratio to measure financial distress of a bank. From the 
factor analysis, this paper would identify the financial healthiness of the Islamic banks in Malaysia and its possible 
sustainability against an economic downturn. This result is important for Malaysia as the hub of the Islamic financial 
market, with the majority of the population are Muslim. The strong credit risk management of the Islamic banks in 
Malaysia may strengthen the interest and confidence of the client on the Islamic financial market other than making 
Islamic banks better resilience against any financial shocks. From the analysis, this study found that 12 financial 
ratios are significance to determine the financial distress of a bank. These financial ratios are further grouped into 
four factors which then strengthen the analysis of the study. 
 





Credit creation is known to be the core business of banking institutions. It renders the lending activities between 
the institutions and the borrower whereby the latter requires to provide a fixed pre-determined return to the 
institution over a specified duration (Abdul Manab, Theng, & Md Rus, 2015). In Malaysia, 70% of the industry is 
of financial institution with banks give significant contributions to the development of economy in Malaysia 
(Safiullah, 2010; Buckova, 2011 & Gebreslassie, 2015). In addition, almost all instruments or products offered by 
the banks to the customers are subjected and exposed to credit risk and each bank have a different level of exposure 
according to the way they managed the risk (Misman & Bhatti, 2010). Since the banks' main activities are servicing 
credit to the customers, thus, many researchers have identified credit risk exposure is the most prominent risk in the 
banking sectors. The intensity of credit risks in an institution could endanger the bankruptcy risks of the institutions 
and parties involved (Basel Committee, 2001; Vodova, 2003; Safaei, Safari & Farahmand, 2014; Abdul Rahman, 
2014 and Uda, Hamid & Janor, 2018). In fact, the extent or credit risk exposure primarily via the escalation of the 
non-performing loan of banking institutions may lead to the higher financial distress and the possibility of 
bankruptcy (Brownbridge, 1998 and Gebreslassie, 2015). 
 
The powerful impact of credit can be seen when the world experienced the worse credit crisis in 2007/2008. It 
began when the decline of the housing prices in the United States has resulted to default on loans and devaluation 
of housing-related securities. The situation which was known as subprime mortgage crisis has affected not only the 
conglomerates, Ramadhan and Naseeb (2015) identified that crisis caused has caused major insolvency of many 
financial institutions in United States and surround the world. The credit crisis 2007/2008 also did not leave Islamic 
banks operation impact less. Even if some of the researchers conclude that Islamic banks have less impacted, but 
the damage of the credit crisis still been experienced by this Islamic sector (Magd & McCoy, 2014 and Budiman, 
Herwany & Kristanti, 2017). Abu Hussain and Al-Ajmi (2012) emphasized that the risk of credit is dominant in 
Islamic banks and could risk the banks' sustainability. In the recent examples Nurul Husna & Abdul Rahman (2012) 
elaborated that Dubai Islamic Bank, Kuwait Finance House and al-Rajhi Bank in Saudi Arabia were severely 
affected in the mid-2008 crisis due to diminishing stocks of the bankers. With regards to the crisis faced by Dubai 





government, two Islamic banks in that country which is Islamic al-Hilal Bank in Abu Dhabi and Noor Islamic Bank 
of Dubai also affected even though the banks had good liquidity. 
 
Due to the escalation of awareness on the financial sustainability following the Asian financial crisis, the global 
financial crisis 2007/2008 witnessed Asian economics, and financial markets did better as compare to the crisis on 
1997/1998. Following the crisis, many Malaysian companies was restructured as most of the companies was 
affected by the crisis, and many companies fall into bankruptcy (Ferri, Hahm, & Bongini, 1998). Furthermore, 
Malaysian ringgit depreciated by 50 per cent and stock market go down by 60 per cent (Ariff & Abubakar, 1999). 
Financial distress gives a huge impact not only to the financial sector but also the real sector of the economy. 
Economy of Malaysia experienced a recession after the real sector knocked down with business disclosure, high 
unemployment due to retrenchments and inflation levels rose. Meanwhile, increase in non-performing loans (NPLs) 
of the financial sector was reflected in a sharp downturn in borrowing and financing, bringing about tight liquidity 
(Abubakar, 2002). 
 
In summary, financial crisis verified the danger of the debt and credit to the overall financial system. Excessive 
debt activities may lead to the credit crisis and hence global financial collapse. Due to that, regulators and 
economists surround the world try to identify the best way to control the debt activities and to tighten other financial 
activities in order to mitigate future financial crisis. With the controversial issue on debt and its relation to the crisis, 
many researchers investigate the ability of Islamic banking operational activities to control the exposure to the 
future financial crisis. Islamic banking comes to the picture due to its natural operations which are against the debt 
financing. With regards to that, this thesis would like to fill the gap by exploring the exposure of financial distress 
among Islamic banks in Malaysia. Other than that, Malaysia which is one of the ASEAN countries is the long-time 
hub for Islamic financial and banking system, in which may have advance step to mitigate the financial 
vulnerability. 
 
2.0 LITERATURE REVIEW 
 
Credit risk is referring to the loss when a loan borrower is not able to repay a loan or not able to honor contract 
obligation. Anita (2008) further defined credit risk exposure to the banks as a possibility of loss of valuable assets 
caused by borrowers with low creditworthiness and inability to obligate their contracts. Hence, the inability of a 
banks to generate income in order to meet the banks’ financial obligation would cause the banks to be financially 
distressed. Indirectly, the low creditworthiness of the borrowers may increase the occurrence of default which then 
increase the exposure of credit risk to the banks and lead the bank to the financially distressed state with a high risk 
of bankruptcy (Anita, 2008). Bankruptcy or default occurred when a company failed to meet their obligation or 
fulfil their payments to the creditors. The uncertainty to meet the credit term to the creditors is called as a credit 
risk exposure. In financial institution, credit risk becomes an essential risk or key risk due to the nature of its 
business primarily relies on loans lending and deposit activities (El-Bannany, 2015). The greatest credit risk that 
banks and financial intermediaries face is the possibility of default by consumers or the counterparty (Samuel, 
2014).  
 
Most of the analysis of credit risk exposure to the banks highlighted the level of credit risk exposure may influence 
the banks’ financial performance, as a whole. An increase of non-performing loans could deteriorate banks’ 
profitability by 46.3%. With the rise of credit risk exposure, it could expose banks to great illiquidity and distress. 
Abu Bakar & Mohd Tahir (2009) conducted a multilinear regression study and developed artificial neural networks 
to predict the performance of banks in Malaysia. And it was found that the credit risk and the cost of income ratio 
are important in deciding bank performance. Similarly, a study by Al-Eitan & Khalid (2019) also shared the same 
result as above. Due financial instability in Middle East region, many commercial banks located in Jordan are more 
exposed the danger of credit risk which can threaten banks’ financial and credit stability. The finding the study 
showed that credit risk has negative significant impact on both ROA and ROE. An increment in credit risk exposure 
can decrease the banks’ performance financially. While total deposits and bank size have positive and significant 
impact on financial performance of these commercial banks in Jordan. Thus, other than keeping close eyes on non-
performing loans, the study emphasizes the need of credit risk management to predict clients’ situation and 
determine the probability of default in order to reduce the exposure of risk in a bank. 
 
Abdul Karim (2014) also found that financial distress in Malaysia are mostly caused by the non-performing loans 
(NPL). A study was carried using OLS multiple linear regression estimation and focuses on eight Malaysian 
commercial banks for period between 1990 to 2010 to measure the relationship between the return equity (ROE), 
the proxy for bank’s financial performance, and the bank’s internal and external factors namely bank financial 
distress, bank size, economic growth, interest rate and inflation rate. The overall results showed that NPL mostly 
influenced the financial performance of the banks. Huge amount of NPL in a bank contributes to lower banks’ 





profitability and performance. The bad loans had caused customers to lose interest and trust towards banks. Thus, 
worsen the banks’ primary resources. When the banks cannot handle their NPL or had issues with customers’ 
inability to repay what they had borrowed, credit risk in the banks would arise and the banks will experience 
financially distressed. 
 
The study is supported by Ekinci & Poyraz (2019) which agreed that NPL give negative relationship on both ROA 
and ROE of an institutions. The panel study was conducted by using data of 26 commercial banks operating in 
Turkey for the year 2005 until 2017 to study the effect of credit risk on financial performance of deposit banks in 
Turkey. The negative relationship between credit risk and ROA as well as credit risk and ROE means that as NPL 
rises, it leads to a reduction in the capital used by banks to carry out their investments and activities. So, the profits 
of banks will decrease as well. Thus, it can be concluded that credit risk reduces the financial performance of banks. 
The increments of credit risk in banking sector especially in Turkey has increase the importance of credit risk 
management. Banks should focus more on credit risk management, especially on the control and monitoring of non-
performing loans. In addition, managers should focus more on modern credit risk management techniques in order 
to mitigate the risk of credit.  
 
Other paper by Gebreslassie (2015) also relates the likeliness of high NPL ratio to contribute to the increase of 
banks’ financial distress. The paper analysed the determinants of financial distress of banks in Ethiopia. The 
findings reveal that non-performing loan ratio can decrease the financial health of a bank while capital to loan ratio 
and net interest income to total revenue ratio are significantly positive to the financial health of the bank. These 
arguments supported by Brownbridge (1998) who has studied the cause of financial distress in local banks in Africa. 
The result found that non-performing loans caused insolvency and illiquidity of banks and this leads to the closure 
of many of the local banks set up in Kenya, Nigeria, Uganda and Zambia taken over by their Central Banks. Other 
than that, moral hazard and adverse selection give effect to the bad debt problems of the banks. Moral hazard 
contributed to the highly imprudent, and in some cases fraudulent, lending strategies of many of the failed banks. 
Furthermore, Ngunjiri (2016) support the study and states that due to insolvency and illiquidity caused by non-
performing loans, many of the local banks set up in Kenya have been closed or taken over by their Central Bank of 
Kenya (CBK). 
 
Meanwhile, Abdul Rahman (2014) used CAMELS in detecting financial distress of Islamic banks in Malaysia. By 
using neural network, this study analyse data from 2006 to 2010 to study whether capital adequacy, asset quality, 
management, efficiency, liquidity and shariah compliance have effect on performance of Islamic banks in Malaysia. 
The result showed that, found that CAMEL ratings system can be a good measurement to predict the financial 
distress of Islamic banks. In addition, the neural network methodology was found to have the ability to predict 
future financial possibilities by using historical data. Thus, the result of using the combination of CAMEL ratings 
system and neural network was found to be able to develop a good financial distress-detection model and thus can 
help Islamic banks in Malaysia to forecast their future performance and efficiency. 
 
The result of the inability to reduce credit risk in bank institutions merely not only lead to financial distress but 
worse, financial crisis. El-Bannany (2015) states that credit risk is the main cause of global financial crisis which 
in turn might lead to serious liquidity problem to the firms and hence go for bankruptcy. Financial crisis happens 
when asset prices start to decline in value, businesses and consumers unable to pay the debts and liquidity shortage 
experienced by financial institutions. During the height of financial crisis, bank lending activities has been affected. 
Cornett et. al. (2011) analysed the impact of the financial crisis on credit supply during the 2007-2009 financial 




This study uses factor analysis on financial ratios to determine financial distress of ten Islamic banks in Malaysia 
(Affin islamic bank Berhad, AmBank Islamic Berhad, Bank Islam Malaysia Berhad, Bank Muamalat Malaysia 
Berhad, CIMB Islamic Bank Berhad, Hong Leong Islamic Bank Berhad, Maybank Islamic Berhad, OCBC Al-




The data sample come from secondary data extracted from the annual reports of selected Islamic banks in Malaysia 
where the reports are publicly published in the banks’ websites. Other than that, this study also collects data from 
financial statements in Fitch Connect and Bloomberg. All data are based on the annual data for the period between 
2010 and 2019. Yearly data for each Islamic bank has been utilized with the belief that the high frequency of the 
accessibility of the relevant data will accurately reflect whatever changes and alterations in the financial condition 





of the bank. 10 Islamic banks from Malaysia were selected for study sample and follow the following criteria: they 
must have published complete data for the period between 2010 and 2019. 
 
3.2 Variable Selection 
 
The first step of conducting this study is to select suitable financial ratios which are significant for predicting banks’ 
failure. In monitoring the financial condition of the financial institutions, the CAMELS approach was used by many 
regulators around the world. CAMELS rating systems were used by regulators to indicate safety and soundness of 
banks (Othman, 2013). CAMEL analysis is part of risk assessment to forecast the estimation of financial distress 
that has existed in the past, current or future used to improve profitability for internal and external management in 
making decisions on banking performance (Badrul Munir & Bustamam, 2017). The ‘CAMELS’ term stands for; 
Capital Adequacy, Asset Quality, Management, Earnings, Liquidity, and Sensitivity to Market Risk. Financial ratios 
have been used by banks as testing risk in order to manage the risk efficiently (Badrul Munir & Bustamam, 2017). 
Discriminant analysis is among the leading and most utilised statistical technique used to analyse and predict bank 
failures (Othman, 2013). 
 
Therefore, this study adopted financial ratios to predict the performance of business in Islamic banks, where ratios 
are selected and defined as Table 1. For the purpose of this research, 20 financial ratios have been selected and 
classified into seven main categories, which are capital ratios, asset quality ratios, liquidity ratios, profitability 
ratios, income-expenditure structured ratios, management ratio and leverage ratio as independent variables to 
estimate the models. In analyzing the selected financial ratios, SPSS statistical software package and E-views 
software have been employed. 
 
Table 1. Selected Financial Ratios 
Category Ratios Definition 
Capital Ratios 
CR1 (Shareholders’ Equity) / Total Assets 
CR2 (Shareholders’ Equity) / (Total Assets + Contingencies and Commitments) 




AQ1 Total Financing / Total Assets 
AQ2 Non-performing Financing / Total Financing 
AQ3 Permanent Assets / Total Assets 
AQ4 Specific Provision / Total Financing 
Liquidity Ratios 
LR1 Total Deposits / Total Financing 
LR2 Total Financing / Total Deposits 
Profitability 
Ratios 
PR1 Net Income (Loss) / Total Assets 
PR2 Net Income (Loss) / Average Shareholders’ Equity 
PR3 Net Income before Tax / Total Assets 





IE1 Net Interest Income After Provision / Assets 
IE2 Interest Income / Interest Expenses 
Management Ratio M1 Interest Expenses/Total Deposits 
Leverage Ratio 
LE1 Total Liabilities/Total Asset 
LE2 Total Assets/Total Equity 
 
4.0 ANALYSIS AND RESULT 
 
In obtaining the objective of this study, test of relevance of the independent variables is done using ANOVA test. 
Through the mean between healthy and non-healthy banks’ financial ratios, the validity of variables is studied at 
10 percent significance level. Eviews software is applied to analyse the data in order to achieve this stage’s 
objective. By using the independent t-test on financial ratios, the results are presented in Table 2, which presents 
descriptive statistics of the financial ratios for the two groups (healthy and non-healthy banks), and significance 

















Table 2. The ranking scores and grouping of healthy and non-healthy banks. 
Code Definition 
Healthy banks Non-healthy banks Test statistics Accept/ 
reject Mean SD Mean SD F Sig 
CR1 Shareholders’ equity/total assets 0.069 0.016 0.071 0.013 1.486 0.191 Accept 
CR2 
Shareholders’ equity/ (total assets + 
contingencies and commitments) 
0.050 0.013 0.050 0.011 1.271 0.429 Accept 
CR3 Financing/shareholder’s equity 10.116 4.097 9.436 2.124 3.722 0.000 Reject*** 
CR4 Shareholder’s equity/total financing 0.121 0.075 0.112 0.030 6.262 0.000 Reject*** 
AQ1 Loans/total assets 0.659 0.252 0.645 0.087 8.432 0.000 Reject*** 
AQ2 Non-performing loans/loans 0.019 0.014 0.016 0.013 1.105 0.749 Accept 
AQ3 Permanent assets/total assets 0.006 0.013 0.001 0.000 936.208 0.000 Reject*** 
AQ4 Specific provision/total financing 0.003 0.004 0.681 1.601 0.000 0.000 Reject*** 
LR1 Total Deposits/Total Loans 1.456 0.809 1.095 0.340 5.650 0.000 Reject*** 
LR2 Total financing/total deposits 0.813 0.331 1.056 0.515 0.412 0.002 Reject*** 
PR1 Net income (loss)/total assets 0.023 0.007 0.020 0.005 1.822 0.049 Reject*** 
PR2 Net income (loss)/shareholders’ equity 0.343 0.079 0.282 0.066 1.419 0.248 Accept 
PR3 Net income before tax/total asset 0.010 0.003 0.009 0.003 0.802 0.436 Accept 
PR4 Provision for loan losses/total assets 0.002 0.002 0.451 1.041 0.000 0.000 Reject*** 
IE1 
Net interest income after provision/total 
asset 
0.047 0.008 0.043 0.006 1.755 0.064 Reject*** 
IE2 Interest income/interest expenses 2.218 0.502 2.183 0.547 0.843 0.545 Accept 
M1 Interest expenses/total deposits 0.027 0.006 0.035 0.016 0.145 0.000 Reject*** 
LE1 Total liabilities/total equity 14.338 3.827 13.576 2.383 2.579 0.002 Reject*** 
LE2 Total liabilities/total assets 0.931 0.018 0.929 0.013 1.962 0.027 Reject*** 
LE3 Total assets/total equity 15.341 3.830 14.576 2.382 2.585 0.002 Reject*** 
 
The null hypothesis for this test is as follow: 
 
𝐻0: 𝑇𝑤𝑜 𝑔𝑟𝑜𝑢𝑝 𝑚𝑒𝑎𝑛𝑠 𝑎𝑟𝑒 𝑒𝑞𝑢𝑎𝑙 
 
As a result, out of 20 ratios used in the early stage of analysis, only 14 are established to be statistically significant 
at <10%. Hence, the null hypothesis that the two-group means are equal is rejected at 10% significance level of 
these ratios. The rest of the ratios, with higher significance level (>10%), was omitted from the analysis due to 
inability to separate the Islamic banks into healthy and nonhealthy. In other words, the equality of group means for 
these remaining ratios cannot be rejected at 10% significance level. 
 
Next, multicollinearity test was conducted, and the result found that out of 14 variables, two variable which is LE1 
and LE3 has high value of R² and VIF which mean the explanatory variable is correlated with another independent 
variable. Therefore, the variable is dropped to avoid problems when running the factor analysis test; KMO and 
Bartlett’s test. The remaining 12 variables (CR3, CR4, AQ1, AQ3, AQ4, LR1, LR2, PR1, PR4, IE1, M1 and LE2) 




Factor analysis is a statistical method used to describe variability among observed, correlated variables in terms of 
a potentially lower number of unobserved variables called factors. Besides, factor analysis is used to identify 
underlying variables, or factors that explain the pattern of correlations within a set of variables observed. In other 
words, it is a method used in the identification of groups of variables. This technique is often used in data reduction 
to identify a small number of factors that explain most of the variance observed in a much large number of variables. 
In fact, factor analysis also can be used to generate hypotheses regarding causal mechanisms or to screen variables 
for subsequent analysis. 
 
The correlation matrix shows all pairs of correlation coefficients for a set of variables. In SPSS, before finding a 
solution to a set of variables to make it more sensible, factor analysis is conducted in order to look at the 
intercorrelation between variables. Table 3 shows the R-matrix or correlation matrix produced using the coefficients 
option. This table contains the Pearson correlation coefficient between all pairs of selected variables. In order to do 
factor analysis, all selected variables should be correlated fairly well, but not perfectly. Any variables that do not 
correlate with any other variables should be eliminated from the study. Thus, this correlation matrix table can be 












Table 3. Correlation matrix (Pearson (n)) 
Variables CR3 CR4 AQ1 AQ3 AQ4 LR1 LR2 PR1 PR4 IE1 M1 LE2 
CR3 1 -0.74 0.75 0.33 0.02 -0.53 0.45 -0.35 0.03 -0.28 0.11 0.58 
CR4 -0.74 1 -0.58 -0.18 -0.07 0.84 -0.38 0.23 -0.08 0.23 -0.10 -0.45 
AQ1 0.75 -0.58 1 0.08 0.01 -0.59 0.58 -0.04 0.02 0.05 0.10 0.04 
AQ3 0.33 -0.18 0.08 1 -0.08 -0.11 0.07 -0.01 -0.08 -0.13 -0.09 0.28 
AQ4 0.02 -0.07 0.01 -0.08 1 0.02 -0.10 -0.25 0.99 -0.24 -0.12 0.06 
LR1 -0.53 0.84 -0.59 -0.11 0.02 1 -0.67 0.06 0.10 0.04 -0.38 -0.10 
LR2 0.45 -0.38 0.58 0.07 -0.09 -0.67 1 -0.12 -0.09 0.003 0.77 0.01 
PR1 -0.35 0.23 -0.04 -0.01 -0.25 0.06 -0.12 1 -0.26 0.77 -0.25 -0.46 
PR4 0.03 -0.07 0.02 -0.08 0.99 0.01 -0.10 -0.26 1 -0.23 -0.12 0.06 
IE1 -0.28 0.23 0.05 -0.13 -0.24 0.04 0.003 0.77 -0.23 1 -0.01 -0.45 
M1 0.11 -0.10 0.10 -0.09 -0.1 -0.38 0.77 -0.25 -0.12 -0.01 1 0.03 
LE2 0.58 -0.45 0.04 0.28 0.07 -0.10 0.01 -0.46 0.06 -0.45 0.03 1 
 
Based on Table 3, most of the variables show mediocre correlations among them. CR3 overall show a medium 
correlation with the other variables, except correlation between CR4 and AQ1, which shows a strong performance 
between them. CR4 shows high correlation with the one variable in liquidity group of variables (LR1) but a medium 
to low correlation with the others. AQ4 and PR1show high correlation with one variable but medium correlation 
with other variable which with M1 and IE1 respectively.  
 
Table 4 depicts the Kaiser–Meyer–Olkin (KMO) measure of sampling adequacy, and Bartlett’s test of sphericity. 
The Kaiser-Meyer-Olkin Measure of Sampling Adequacy is a statistic that indicates the proportion of variance in 
your variables that might be caused by underlying factors. High values (close to 1.0) generally indicate that a factor 
analysis may be useful with the data. If the value is less than 0.50, the results of the factor analysis probably won't 
be very useful. According to Kaiser, any values more than 0.5 are barely acceptable and any value smaller than this 
should lead the researcher to either add more data or reconsider the selection of variables. Any values between 0.5 
and 0.7 are considered as mediocre, values between 0.7 and 0.8 are considered as good, values between 0.8 and 0.9 
are great, and values of more than 0.9 superb. For this data the value is 0.562, which falls into the mediocre range, 
so that it can be concluded the sample size is sufficient for factor analysis.  
 
Meanwhile, Bartlett's test of sphericity tests the hypothesis that your correlation matrix is an identity matrix; each 
variable correlate perfectly itself (r = 1) but has no correlation with the other variables (r = 0), which would indicate 
that the variables are unrelated and therefore unsuitable for structure detection. Small values (less than 0.05) of the 
significance level indicate that a factor analysis may be useful with the data. The observed significance level is 
.0000 and this is small enough to reject the hypothesis. Table 4 shows a significant test shows that the correlation 
matrix is not an identity matrix, therefore, there is some relationship between the selected variables. Based on that, 
it can be concluded that the strength of the relationship among variables is strong and it is appropriate to proceed 
with factor analysis.  
 
Table 4. KMO and Barlett's Test 
KMO and Barlett's Test 
Kaiser-Meyer-Olkin measure of sampling adequacy 0.552 
Bartlett's test of sphericity  
Approx. Chi square 1365.874 
df 66 
Sig. < 0.0001 
 
Table 5 shows the eigenvalues associated with each linear component or factor before extraction, after extraction, 
and after rotation. Before extraction, SPSS has identified 12 linear components or factors within the data set. The 
eigenvalues associated with each factor represent the variance explained by that particular linear component or 
factor. The SPSS output in Table 5 also shows the eigenvalue in terms of the percentage of variance explained: 
factor 1 explains 24.930% of the total variance, factor 2 explains 16.943% of the total variance, factor 3 explains 
16.861% of the total variance and factor 4 explains 14.568% of the total variance. These 5 factors combined explain 
73.302% of the total variance.  
 
SPSS extracts all factors with eigenvalues >1 and excludes factors with eigenvalues <1, thus leaving this study with 
4 factors. The eigenvalues associated with these factors are again displayed, together with the percentage of variance 
explained, in the columns labelled extraction sum of squared loadings. The values in this part of the table are the 
same as the values before extraction, in the initial eigenvalues, except that the values for the discarded factors are 
ignored; hence, the table is blank after the third factor. In the Rotation Sums of Squared Loadings column, the 
eigenvalues of the factors after rotation are displayed. 
 
 





Table 5. Total variance explained 
Factor 




Cumulative % Total 
% of 
Variance 




1 3.943 32.859 32.859 3.710 30.915 30.915 2.992 24.930 24.930 
2 2.538 21.151 54.010 2.404 20.036 50.951 2.033 16.943 41.873 
3 1.692 14.096 68.106 1.468 12.234 63.185 2.023 16.861 58.734 
4 1.454 12.116 80.222 1.214 10.117 73.302 1.748 14.568 73.302 
5 0.840 7.003 87.226             
6 0.609 5.079 92.304             
7 0.560 4.667 96.971             
8 0.202 1.682 98.653             
9 0.080 0.670 99.323             
10 0.054 0.451 99.775             
11 0.024 0.197 99.971             
12 0.003 0.029 100.000             
 
According to the results in Table 5, factor 1 accounted for considerably more variance than the other 3 factors 
(30.915% compared to 20.036%, 12.234% and 10.117%) before rotation but it accounts for only 24.930% of 
variance (compared to 16.943%, 16.861% and 14.568%, respectively) after the rotation.  
 
Table 6. Factor score of coefficient matrix 
 Factor 
 1 2 3 4 
CR3 0.876 0.026 -0.203 0.290 
CR4 -0.826 0.001 0.034 -0.311 
AQ1 0.673 -0.205 0.215 0.283 
AQ3 0.207 -0.006 -0.222 0.170 
AQ4 0.101 0.835 0.525 0.043 
LR1 -0.760 0.258 -0.247 -0.095 
LR2 0.708 -0.408 0.352 -0.394 
PR1 -0.443 -0.528 0.377 0.456 
PR4 0.109 0.834 0.530 0.047 
IE1 -0.342 -0.534 0.427 0.259 
M1 0.393 -0.296 0.209 -0.691 
LE2 0.444 0.290 -0.470 0.052 
 
Based on the results from factor analysis in Table 6, the ratios with large loadings on the same factors are grouped. 
The first factor (F1) consists of one capital ratio (CR3), two asset quality ratios (AQ1 and AQ3), one leverage ratios 
(LE3). All the ratios grouped under this factor have positive loadings. Hence, an increase in the value of these ratios 
will lead to an increase in the factor score and thus to a lower failure risk of Islamic banks. The second factor (F2) 
consists of capital ratio (CR4), profitability ratio (PR1) and income-expenditure ratio (IE1). All of these ratios have 
positive loadings, thus the greater the value, the greater the financial strength of the Islamic bank, and the lower the 
risk of failure. The third factor (F3) consists of one asset quality ratio (AQ4), one liquidity ratio (LR1) and 
profitability ratio (PR4). The fourth factor (F4) consists of one liquidity ratio (LR2) and management ratio (M1). 
Both ratios grouped under this factor have positive loadings. This means that any increase in the value of these 
ratios will lead to an increase in the factor score, thus lowering the risk of Islamic bank failure.  
 
Based on the component score of coefficient matrix in Table 6, factor scores for each Islamic bank are calculated 
for 10 years. Factor scores can be defined as a single score from an individual entity or sample representing 
performance on some latent variable. The score can be computed as follows. 
 
𝐹1 = 0.991(𝐶𝑅5) − 0.376(𝐴𝑄1) − 0.077(𝐴𝑄3) − 0.263(𝐿𝐸2) 
and, 
𝐹2 = −0.046(𝐶𝑅6) + 0.582(𝑃𝑅1) + 0.211(𝐼𝐸1) 
and, 
𝐹3 = −0.016(𝐴𝑄4) + 0.036(𝐿𝑅3) + 1.015(𝑃𝑅5) 
and, 





This study examines the credit risk exposure among Islamic banks in Malaysia by defining the factor groups of 
financial ratios that could indicate the financial distress occurrence of the banks. This paper use principal component 
analysis (PCA) and factor analysis on 20 financial ratios ranging from 2010 to 2019 of 10 Islamic banks in Malaysia 





in order to identify the suitable ratio to measure financial distress of a bank. From the factor analysis, this paper 
would identify the financial healthiness of the Islamic banks in Malaysia and its possible sustainability against an 
economic downturn. This result is important for Malaysia as the hub of the Islamic financial market, with the 
majority of the population are Muslim. The strong credit risk management of the Islamic banks in Malaysia may 
strengthen the interest and confidence of the client on the Islamic financial market other than making Islamic banks 
better resilience against any financial shocks. At the end of research, the result showing that 12 financial ratios are 
significance to determine the financial distress of a bank. These financial ratios are further grouped into four factors 
which then strengthen the analysis of the study. 
 
6.0 RECOMMENDATION  
 
Future researchers are recommended to make a research on other variables differences with this study did that 
would be examined credit risk exposure among Islamic banks of the countries in Asia. Future researcher also 
recommended to do a comparison study of financial ratio between Islamic banks and conventional banks in 
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Abstract   
 
Shariah-based Private Retirement Scheme (PRS) is not a new asset in Malaysia. Established since 2012 as voluntary 
retirement scheme in assisting the existing mandatory Employment Provident Fund (EPF) should be an eye-
catching factor for the private sector employee to save and invest with shariah-based PRS as an extra protection 
approaching their retirement phase. But somehow, the numbers of members investing in shariah-based PRS still 
lack behind compared to the conventional PRS members though it continuously in collecting the returns for their 
members through Islamic investment. Hence, this study aimed to identify the correlation between religiosity, 
Islamic financial literacy, propensity to plan and rate of return. By using 130 respondents from air transportation 
sector at Lapangan Terbang Sultan Abdul Halim (LTSAH) Kedah and employing quantitative approach, this study 
suggests that Islamic financial literacy, propensity to plan and rate of return significantly influence the intention to 
purchase shariah-based PRS. However, religiosity suggested otherwise. Though Muslims perceived the Islamic 
principle as commitment in investment-related decision making, many researchers also stay uncertain about its 
significance in clarifying customer choices. Investing in instrument like Shariah-based PRS is not tiresome but with 
the proper knowledge and plan, Muslims are able to make right decision-making related to the daily financial 
activity particularly investing the retirement scheme according to Shariah.  
 
Keywords: Shariah-based Private Retirement Scheme, Religiosity, Islamic Financial Literacy, Propensity to Plan, 
Rate of Return 
 
 
1.0 INTRODUCTION  
 
Preparation for retirement planning is part of the main reason for social security institution to adhere to the social 
protection during the advanced years of its members. Retirement planning is important because it will ensure a 
comfortable life during retirement (Zaihan & Noar, 2017). Late retirement planning will cause retiree in dilemma 
thereafter due to the lack of steady financial income and will bring negative impact to their life (Yahaya, Ibrahim, 
Zulkafli & Razimi, 2017).  
 
PRS comes into existence in Malaysia to cater the inadequacy of retiree’s savings aside from government pension 
scheme and mandatory saving of the Employees Provident Fund (EPF), since both of these instruments are not 
sufficient enough to fund the retirees (Zabri, Ahmad and Lian, 2016). PRS was introduced into the market in 2012 
to enhance voluntary long-term savings and investment scheme in order for the retiree to save more for their 
retirement with the objective to enhance the living standards for Malaysians during their retirement through 
additional savings (Private Pension Administration [PPA], 2019c).  
 
Above all, not many aware the existence of Shariah-based PRS (Zabri et al., 2016) causing the purchase intention 
of Shariah-based PRS is less known especially among Muslims (Yahaya et al., 2017). However according to Gomes 
(2019), the number of PRS members has been expanded. Claimed as record-breaking number of members in 2019 
report, this industry continued to grow and provide steady, yet profitable returns to its members.  
 
Reffering to Security Commision (2020), in financial year (FY) 2019 showing that only 2.495b of unit circulating 
under Shariah-compliant fund while conventional fund is 5.374b units. The total net asset value (NAV) of Shariah 
fund is only MYR 1.054b which is much lower than the conventional which is MYR 2.420b. According to Chee 
(2019), there is no specific indication that returns of Shariah-compliant funds that are higher or lower than 
conventional funds in Malaysia. Despite many efforts of policy makers to introduce Shariah-based PRS to 
Malaysian, many scholars such as Hussain et al. (2018); Ali et al. (2017); Yahaya & Ibrahim (2017) and Zabri et 
al. (2016) still found that there was lack of awareness among Malaysians to purchase Shariah-based PRS. This is 
contradictory to the report by Gomes (2019 and The Star (2019) saying that the number of PRS industry sees record-





breaking number of members due to the high demand of Shariah-compliant products that generally offers more 
stable and consistent returns over time. Nonetheless, the awareness to purchase Shariah-based PRS is still lacking 
compared to conventional PRS. Meanwhile, Shariah-based PRS recorded the number of 86,749 individual investors 
while conventional PRS is having 164,680 individual investors. It is obvious that the numbers of individuals 
subscribing to Shariah-based PRS is less than half the number of conventional PRS subscribers. In an article by 
Gomes (2019) in The Edge Market newspaper, he reported that there are growing numbers of PRS participant by 
38% out of more than 455,000 members served nationwide with the industry worth than MYR 3.5 billion where in 
Chee (2020) proved that Malaysian becoming more conscious in retirement saving but they still lack awareness to 
purchase Shariah-based PRS.  
 
Therefore, in this context of study, it is important to identify the intention to purchase Shariah-based private 
retirement scheme among Muslims especially in the private sector as PRS should be appealing to private sector 
employee as EPF saving will be depleted over time once the person retire (Rao, 2019). Hence, the study aimed to 
determine if religiosity, Islamic financial literacy, propensity to plan and rate of return correlated with the intention 
to purchase Shariah-based PRS.  
 




Behavioral intention is generally portrayed as ability to embrace, utilize or acknowledge a demonstration of conduct 
(Fishbein & Ajzen, 1975). Intention is considered as prominent predictor of an actual behavior (Lajuni et al., 2017). 
Meanwhile, Ajzen & Madden (1986) found that the vigorous an individual’s intention, the more probable they are 
eager and expected to attempt and consequently the more prominent the probability that the conduct will in the end 
be performed. Thus, intention is considered as precursor and best predictor of behavior according to Ajzen (2002) 
as it effortlessly explaining cognitive process to comprehend consumer decision making process (Han & Kim, 
2010).   
 
To date, not many in-depth studies was done regarding the reasons why Malaysian intended to choose PRS as a 
part of their retirement fund. Some researchers argued the reason why peoples chose this plan is because of the tax 
incentives up to MYR 3000 (Hussain et al., 2018). Even though many argue on its performance saying that the PRS 
funds are struggling to hit the benchmark (Hussain et al., 2018), there are also articles from Chee (2019); myPF 
(2018) and PPA (2020a) claiming that PRS is performing well in the capital market despite of the economic 
fluctuation. 
 
In fact, there are two studies from Yahaya & Ibrahim (2017) and Yahaya et al. (2017) discussing the factor of why 
Shariah-based PRS are chose to be part of retirement planning, but the studies only revolved around the 
demographic factor and Theory of Planned Behavior (Ajzen, 1991) by using the university students as respondents. 
However, a study by Zabri et al. (2016) was a little different because this study used respondents from industry. 
From the findings, the awareness among the private sector employee is still low (Zabri et al., 2016) where the data 
is based on the observation of research for the year 2016 and years before that. Meanwhile, the rest of articles found 
in the search engine only about legal analysis regarding PRS perception. Thus, this study attempt to find another 
new unknown factor that could be the factor why the numbers of Shariah-based PRS expanded throughout the years. 
The variables such as religiosity factor, Islamic financial literacy, propensity to plan and rate of return are chose to 




Islam is a comprehensive religion that covers every aspect in human life. As Muslims, we took care of religious 
matters seriously, as it involved the matters of faith and values. Religion could affect how an individual comes up 
with his desire in life and what he regards as his responsibilities to himself, others and his God (Mansori, 
Sambasivan, & Md-Sidin, 2015). Though economy and finance are always perceived as business discipline that are 
far removed from spirituality and religion (Alderman, Forsyth, & Walton, 2017), many studies have proven that 
religiosity could affect the direction, intensity and consumption towards attitude and feeling of a range of products 
in the market (Basri & Kurniawati, 2019; Kusumawardhini, Hati, & Daryanti, 2016; Soma, Primiana, Wiryono, & 
Febrian, 2017). Religiosity defined as “the degree to which a person uses or adheres to his or her religious values, 
beliefs and practices and uses them in daily living” (Worthington et al., 2003). The behavioral patterns of the 
followers and correlation between religiosity and values are consistently prominent across monotheistic religions 
(Mansori et al., 2015). Religiosity has long connected the history with financial decision making business leaders 
and investors awareness of how their own religiously inspired biases and preferences (Alderman et al., 2017). Using 





internal and external dimensions, it will be able to influence people cognitively and behaviorally (Basri & 
Kurniawati, 2019).  Religiosity in Islamic finance was deemed as an unique factor that will be able to differentiate 
the criteria selection of Islamic financial products from the conventional counterparts (Zainudin, Mahdzan, Hashim, 
& Sulaiman, 2019). The more vigorous the religious commitment, the larger desire for Islamic product and services 
(Soma et al., 2017). According to Brekke (2018) Islamic economics, finance and banking had appeared as an 
important indicator of personal piety and religious identity over the past decade.Meanwhile, Price Waterhouse 
Coopers [PWC] (2009) in their report wrote that the creation of Shariah-compliant investment product is mainly 
because of the individuals are attracted by the idea of faith-based investment. Tahir & Brimble (2011) too agreed 
and indicated that during wealth-maximizing phase of Islamic investment among Muslims, religiosity played a huge 
role in determining asset allocation. Jamaludin et al. (2012) also found that Muslims perceived the commitment to 
Islamic principles as the utmost important criteria in selecting an investment fund.  In the case of Islamic investment, 
since Shariah-based PRS is part of investment instrument in Islamic finance with the underlying retirement purpose, 
it is important to consider Shariah-compliant status before purchasing the scheme because religiosity should be 




Financial literacy is defined by Abdullah & Anderson (2015) as the process of understanding financial concepts 
and products among consumers and investors while possessing the confidence to make their own choice and brave 
enough to improve their own financial well-being. OECD (2016) aligned that financial literacy is consisted of 
components of financial knowledge, financial behavior and financial attitude but indicating that financial education 
is the most in need which the theorem also in agreement with Tuominen & Thompson (2015) work. The financial 
knowledge is what makes financial decision-making constitutes financial literacy where it contained the element of 
‘understanding’ and ‘use’(Huston, 2010). Meanwhile, financial behavior is regarded as “the way in which a person 
behaves will have a significant impact on their financial wellbeing” (OECD, 2013). While financial attitude 
according to Rai, Dua, & Yadav (2019) is “personal inclination towards financial matters” but OECD (2016) 
implies that attitude should influence human decision to act or not to act according to their belief. However, in 
understanding Islamic financial literacy, it is important to note that it was constructed from three components 
exactly like the concept of basic financial literacy.From the Islamic perspective, Islamic financial literacy is deemed 
as tools to improve financial behavior according to Shariah guidelines (Nawi et al., 2018) because being literate in 
finance will allow us to identify what is right and what is wrong. Since its inception, only a few researchers such as 
Abdullah & Anderson (2015) and Abdullah, Wahab, Sabar, & Abu (2017) defined the definition of Islamic financial 
literacy from the context of their study.  Abdullah & Anderson (2015) defined  Islamic financial literacy as “the 
knowledge gained through education and/or specific experience relating to important concepts and products of 
Islamic finance” while Abdullah et al. (2017) defined Islamic financial literacy as “ability to understand finance 
based on the Shariah compliance.” Nonetheless, Abdullah & Anderson (2015) and Abdullah et al. (2017) is the 
same author that deduced the definition making with no raised objections from the fellow researches such as Nawi 
et al. (2018); Rahman, Tajudin, Fadzli, & Tajuddin (2018) and Setiawati et al. (2018) regarding his proposed 
definition. Nevertheless, choosing the right plan of retirement is important and by having adequate Islamic financial 
literacy would allow us to single handedly pick the right investment product that is able to give good return yet 
allow us to stay true to our faith. Having high level of Islamic financial literacy will allow us to make a better 
investment decisions because Shariah-based PRS scheme is related to individual’s financial welfare (Khan, Tan, & 
Gan, 2019). Zaman, Mehmood, Aftab, Shahid, & Ameen (2017) are also in agreement that Islamic financial literacy 
is an important indicator for an adoption of Islamic banking because if we turn our attention to Shariah-based PRS, 
it is also part of bank’s investment instrument in certain banks who also happened to be a PRS provider. Thus, being 
a Muslim equipped with a high level Islamic financial literacy, it will perhaps help them gaining capability to 
understand the concept of Islamic finance and infuse good financial behavior guided by Shariah, in order to purchase 
the right Shariah-based PRS scheme which will result in prudent and wise financial decisions (Nawi et al., 2018).  
 
Propensity to Plan 
 
Propensity to plan is a kind of relatively new topic among academician. It had been theoretically established by 
Ameriks et al. (2003) and reinforced by Lynch, Netemeyer, Spiller, & Zammit (2010) who came out with the proper 
measurement. propensity to plan is defined as “consumer’s tendency to plan for long‐term goals that may result in 
rational goal‐setting behavior” (Ameriks et al., 2003). The study regarding propensity to plan begin by Ameriks et 
al. (2003) who found that there were inconsistency of the household with similar salary but possessed different 
wealth accumulation in America. Propensity to plan is a skill possessed by an individual where the individuals with 
high propensity to plan will be a rational, patient, good at risk‐taking, budgeting, control spending, and saving 
frequently  (Xiao & O’Neill, 2018). Therefore, it was said that when the level of propensity to plan increases, both 
the retirement savings and net worth will increased (Lee & Kim, 2016). This is because the planners are able to 





have a better control of their spending and may achieve their goal of wealth accumulation (Ameriks et al., 2003).  
This is owing to the fact that propensity to plan is a comprehensive and voluntary response or willingness to make 
a better financial decisions in the form of behavioral effort and implementation upon asset accumulation (Lee & 
Kim, 2016). Propensity to plan is capable to clarify the different levels of asset accumulation based on different 
levels of management efforts in savings (Ameriks et al., 2003). Lee & Kim (2016) indicate that propensity to plan 
played a huge role as an indicator of success upon financial decision making of an individual where an individual 
with high propensity to plan will come out with investing decisions or making saving that tend to invest more assets 
in retirement accounts and accumulating more wealth. Conversely, good financial practices relate to financial 
planning such as saving and investing would help individuals achieving a good financial well-being (Huston, 2010). 
Ali, Rahman, & Bakar (2015) too has indicated that financial planning is important to ensure financial satisfaction 
and financial well-being in the long term and it can be done through common activities such as saving for 
emergencies and retirement. According to Lee et al. (2019), propensity to plan is an important driver to improve 
the relationship between objective of financial plan and financial well-being and will effect significantly on wealth 
accumulation if a certain level of behavioral discipline is applied together with financial planApparently, propensity 
to plan can be explored using either time versus money where individual differences for time will extend to money 
or long run versus short run concept where implicating the differences of consumers preferences in their short-run 
planning or long-run planning mainly due to the specificity of the planning itself (Lynch et al., 2010). In the case 
of Shariah-based PRS, it can be used as a strategy to attain goal of financial well-being. As Shariah-based PRS is a 
voluntary long-run saving for retirement and doubled with preference in selection of fund investment based on the 
appetite of the investor, hence, it will be a great tool to enhance the financial well-being of investor upon 
approaching the retirement phase.  
 
Rate of Return 
 
General definition of return is the benefit that associated with investment, however, the real definition of rate of 
return is defined as “percentage increase in returns associated with the holding period” (Levisauskaite, 2010). 
Meanwhile, investment in defined as “the current commitment of dollars for a period of time in order to derive 
future payments that will compensate the investor for the time the funds are committed, the expected rate of 
inflation, and the uncertainty of the future payments”(Reilly & Brown, 2012). In most investment, the measurable 
return consists two components, which are capital gain or loss of income. Precisely, the investor wants to gain the 
rate of return that can pay them back over time, when there are expected rate of inflation and during the uncertainty 
of the return prevails (Reilly & Brown, 2012). Islamic investment is much more complex than conventional 
counterpart. Islamic investment area is still largely unknown but the most obvious regarding this area is, it used 
extra financial parameters. Discussing extra parameter, Islamic investment must strictly follow the Shariah 
guidelines and not mixed with element that is prohibited in Islam. Nonetheless, the rate of return is supposed to be 
an eye-catching factor to be included in retirement planning, though in Islam, we should not focus on maximization 
of return yet we must live in moderation according to Shariah but preparation for contingency moment is 
encouraged in Islam. Nevertheless, the performance of Malaysian Shariah-based PRS deserved well applause 
despite the economic uncertainties that is happening currently. myPF (2018) claimed that Shariah-based PRS fund 
is steadily catching up non-Islamic funds because the Islamic finance and industrial is outperforming. This is agreed 
by (Chee, 2019) who contends that over-time Shariah-compliant funds also provides competitive returns over 
conventional funds. The PRS provider such as Affin Hwang Aiiman PRS Shariah Growth, AmPRS PRS Islamic 
Fixed Income and Kenanga Shariah OnePRS Equity are top-tier player for Islamic fund in financial year 2019/2020 
as they were assessed by Lipper Leader ratings from three aspects which are total returns, consistency, and 
preservation (myPF, 2020).  
 
For 2019, Islamic funds continue to catch up non-Islamic funds’ performance although still slightly lagging behind. 
Though, Islamic finance and industrials sectors are outperforming, according to Chee (2019), there is no specific 
indicator that returns of Shariah-compliant funds are higher or lower than conventional funds in Malaysia. 
Nonetheless, it is good to see another Islamic fund outperforming most of its peers. Despite the volatility of the 
current economy, the expected return should be good enough for long-term period as the Shariah-based PRS is 
mainly served for retirement purpose.  
 
It is important to test this variable once again towards the intention to purchase Shariah-based PRS because the 
ultimate objective for investor is to achieve the best possible returns for their investments (Chee, 2019). Although 
investing in funds with the highest returns is not necessarily a right decision, yet investing in a fund with a lower 
return also may not be necessarily a wrong decision, but investing in funds that can produce a certain level of returns 
give the certain level of risk that we are willing to assume (Mohamed, 2017). This is in line with Rabia & Naqvi 
(2018) and Selvanathan et al. (2018) studies saying that the rate of return with psychology have significant impact 





on behavior. Hence, Muslim investors asked to be aligned with Shariah directive despite being motivated by profit 
maximization (Imad, 2017). 
 
 
H01: There is no correlation between religiosity and the intention to purchase Shariah-based PRS among air 
transportation employees 
 
H02: There is no correlation between Islamic financial literacy and the intention to purchase Shariah-based PRS 
among air transportation employees 
 
H03: There is no correlation between propensity to plan and the intention to purchase Shariah-based PRS among air 
transportation employees 
 





The study used quantitative method using the data collection from real-time collection to observe the result of the 
study. The primary data was collected through cross-sectional personal administered questionnaire as the data 
collection tool via Google survey. The interpretation of the results in quantitative data analysis used the Statistical 
Package for the Social Sciences (SPSS software version 25.0). Interval data was used in the form of close-ended 
questions and asked in 5-points Likert scale questions (1 = strongly disagree; 5 = strongly agree). The unit of 
analysis for this study is the adult employees within the age range of 20 to 55 that working in air transportation 
sector at Lapangan Terbang Sultan Abdul Halim (LTSAH) (IATA=AOR). By using population of 202 individuals, 
simple random sampling was used as the data collection technique due to the complete list of the staff involved 
cannot be released to the public due to the private and confidential clauses by Personal Data Protection Act (Act 
709) making the systematic random sampling cannot be proceeded.   
  
Meanwhile, the respondent was chosen mainly due to the abilities to stimulate the investment and economic 
development (International Air Transport Association [IATA], 2019) while generating US $10.3 billion which is 
3.5% percent to the Malaysia Gross Domestic Product (GDP) in 2018 (IATA, 2019). Air transportation sector in 
Malaysia also has been supporting 450,000 jobs through airlines services and tourism (IATA, 2019) and having 
output multiplier of 2.1 meaning to say every RM1 output produced by the aviation sector leads to 2.1 times increase 
in the output for the whole economy (Malaysian Aviation Commission [MAVCOM], 2017).  
Aforementioned to multiplier effect, International Civil Aviation Organization [ICAO] (2019) also agreed that air 
transportation sector has been contributing to the economy greatly by leaving direct impact, indirect impact, induced 
impact and catalytic impact. Aviation industry has been regarded as sources of considerable economy, creating 
jobs, generating economic activity around aviation industry such as aviation fuel suppliers, construction companies 
that build airport facilities, suppliers of subcomponents used for aircraft, shop retailers, a range of service industries, 
networking and many more (ICAO, 2019).  
  





4.0 DATA ANALYSIS  
 
4.1 Respondent profile  
Table 1. The profile of the respondents 
 




Female 68 52.3 
1 2 1.48 0.251 0.501 Male 62 47.7 
Total 130 100.0 
Age 
20-25 21 16.2 
1 7 2.70 2.258 1.503 
26-30 58 44.6 
31-35 22 16.9 
36-40 11 8.5 
41-45 8 6.2 
46-50 6 4.6 
51-55 4 3.1 
Total 130 100.0 
Race 
Malay 128 98.5 
1 4 1.05 0.137 0.371 Others 2 1.5 
Total 130 100.0 
Education 
SPM 38 29.2 
1 6 2.81 1.769 1.330 
Foundation / 
Matriculation / 
STPM / A-Level 
7 5.4 
Diploma 34 26.2 
Bachelor Degree 45 34.6 
Masters 5 3.8 
Ph.D 1 0.8 
Total 130 100.0 
Employment 
Status 
Permanent 108 83.1 
1 3 1.18 0.183 0.427 
Contract 20 15.4 
Temporary 2 1.5 
Total 130 100.0 
Marriage 
Status 
Single 66 50.8 
1 3 1.51 0.283 0.532 
Married 62 47.7 
Divorced 2 1.5 
Total 130 100.0 
Monthly 
income 
Less than 2000 55 42.3 
1 5 1.72 0.667 0.817 
2001 - 4000 64 49.2 
4001 - 6000 6 4.6 
6001 - 8000 2 1.5 
8001 - 10000 3 2.3 
Total 130 100.0 
Position 
Non - executive 101 77.7 
1 4 1.39 0.643 0.802 
Supervisor 11 8.5 
Executive 14 10.8 
Manager 4 3.1 
Total 130 100.0 
 
4.2 Pearson-Correlation Test 
 
Table 2. Correlation result between religiosity and purchase intention of Shariah-based PRS 
Correlations 
 PRS REL IFL PTP ROR 
PRS Pearson Correlation 1 .068 .352** .217* .259** 
Sig. (2-tailed)  .445 .000 .013 .003 
N 130 130 130 130 130 
REL Pearson Correlation .068 1 .390** .353** .308** 
Sig. (2-tailed) .445  .000 .000 .000 
N 130 130 130 130 130 
IFL Pearson Correlation .352** .390** 1 .539** .629** 
Sig. (2-tailed) .000 .000  .000 .000 
N 130 130 130 130 130 
PTP Pearson Correlation .217* .353** .539** 1 .483** 
Sig. (2-tailed) .013 .000 .000  .000 
N 130 130 130 130 130 
ROR Pearson Correlation .259** .308** .629** .483** 1 
Sig. (2-tailed) .003 .000 .000 .000  
N 130 130 130 130 130 
**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 





Based on Table 2, independent variables which are Islamic financial literacy, propensity to plan and the rate of 
return have a correlation with the purchase intention of Shariah-based PRS among air transportation employees. 
However, independent variable for religiosity has suggesting insignificant correlation with the the purchase 
intention of Shariah-based PRS among air transportation employees.  
 
The study found that religiosity was not correllated with the intention to purchase Shariah-based PRS at r = 0.068, 
p = 0.05. In spite of the fact that religiosity is constantly considered as a key factor in the decision of a bank for 
Muslims, researchers stay uncertain about its significance in clarifying customer choices (Rani, 2015). The result 
was significant with similar studies by Basri & Kurniawati (2019) and  Rani (2015) that found religiosity has an 
indirect effect on purchase intentions of Islamic bank services.  
 
In the second objective, through the Islamic financial literacy variable, it was found that it is moderately and 
positively correlated (r = 0.352, p = 0.05). The result is also consistent with Abdullah & Razak (2016); Rahman et 
al. (2018) and Zaman et al. (2017) indicating that the Islamic financial literacy would also help consumers to 
recognize and appreciate the unique features and characteristics of Islamic finance and its true economic value. 
Sabri (2016) also supported that with adequate financial literacy, individuals armed with advanced financial literacy 
are more prepared to take risk and chances when making investment decisions. 
 
For this objective, it was found that propensity to plan has a significant positive (r = 0.217, p = 0.05). The finding 
is supported by Kimiyagahlam, Safari, & Mansori (2019); Lee & Kim (2016) and O’Neill et al. (2016) that 
propensity to plan is able to affect pension plans and net worth in the form of retirement planning and financial 
behavior. According to Xiao & O’Neill (2018) the propensity to plan made specific contributions to financial 
satisfaction the following regulation of socio-economic and other financial capacity factors. 
 
Lastly, in this objective, the rate of return too has proven to have a significant positive (r = 0.259, p = 0.05). The 
finding is supported by Habib & Masih (2017) and Haron & Ahmad (2000) indicating that Islamic banking system 
customers are similar in behavior when choosing their investments from the aspect of Islamicity and are driven by 
profit motives. In addition, Arshad & Nurfadilah (2017) stated that the rate of return also has a positive relationship 
with the customer when choosing to deposit at Islamic bank. When it comes to the rate of return, Islamic stocks are 
an option that is practical and ethical at the same time for Muslim investors to invest their capital according to their 




To sum up, this research was carried out to find a relationship between the determinants influencing the intention 
to buy Shariah-based PRS among air transportation employees in Kedah. From the study, it was found that Islamic 
financial literacy, propensity to plan and the rate of return are correlated with the purchase intention of Shariah-
based PRS among air transportation employees. Meanwhile, religiosity is not correlated with the purchase intention 
of Shariah-based PRS among air transportation employees. This finding also suggests some guidance for Islamic 
banking institutions to develop strategies to attract more consumers to buy Shariah-based PRS and could also 
improve Muslims' perceptions on this topic themselves. This study concludes that religiosity factors did not function 
as the main role to influence Muslims to purchase PRS and they tend to concern about the rate of return of the 
scheme which possibly guarantees their long term planning. 
 
6.0 RECOMMENDATION  
 
This study is suggesting the essential and important implications to bank management which simultaneously act as 
PRS provider and government. The management teams need to improve and enhance the promotion strategies to 
all level of individuals not only to the top bracket of the community effectively and efficiently in order to attract 
the customer selection to choose Shariah-based PRS. But, this is important because many studies reported that the 
awareness of the scheme is relatively low and only affecting the top bracket of community to invest in the scheme 
causing the penetration level of Shariah-based PRS is relatively low compared to conventional counterparts.  Hence, 
PRS provider is encouraged to have a greater emphasis on raising awareness among clients regarding the Shariah-
based PRS products.  
 
In addition, PRS Providers also need to ensure that the employees in-charged are also equipped with adequate 
knowledge or, at least, the fundamental of Islamic finance and banking in order to give clear understanding to the 
customers.  This is important for educating people so they can better understand their knowledge from the instilled 
awareness about Islamic retirement planning and Islamic investment. The community will also gain information 
from Shariah perspectives relating to current economic issues.  





The researcher also suggested that, if the study managed to be done at a bigger station, perhaps the result might be 
different because most of the employees at the bigger station consist of high educated executive employees. Besides, 
in the airlines industry the most valuable asset of a company is the air-crew and the technical crew apart from the 
physical asset like the aircraft, buildings and etc. Hence, these employees were getting reimbursed differently from 
the rest of the non-asset employees due to long-hours of working. Perhaps they are having different perspective 
regarding these voluntaries saving scheme due to the high financial capabilities and high level of education. 
Therefore, future researcher is recommended to overcome this limitation by increasing the sample size from other 
category of consumers from different parts of the country. 
 
Last but not least, this study also gives the benefit to the policy makers in providing the new policies and strategies. 
It can also be taken by the government and other industry practitioners in response to a favorable or unfavorable 
trend in Shariah-based PRS determinants to ensure the stability and sustainability, particularly through Islamic 
investment. All the pre-exist policies is suggested to be enhanced and improvised for instance, by extending the the 
period of tax exclusion incentives up to MYR 3000 or revamped the one-off government top-up to a new alluring 
rate to attract new investors investing in this product. Therefore, the goodness and the benefit of these scheme could 
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Dunia kini mengalami penyebaran wabak penyakit pandemik iaitu COVID-19 yang tidak diketahui bila ia akan 
berakhir. Ia turut memberi kesan kepada ekonomi global dan tempatan. Ramai di kalangan pekerja yang 
diberhentikan kerana majikan tidak mampu untuk menampung gaji mereka. Justeru, ramai yang menjadi 
penganggur dalam masa yang singkat. Mereka ini perlu diberi bantuan segera bagi menampung kos kehidupan 
dalam jangka masa yang wajar. Antara sumber yang dilihat berpotensi memberi sumbangan kepada golongan ini 
adalah dari dana zakat yang terdapat peruntukan khas untuk kes-kes di luar jangka yang memberi kesan kepada 
kewangan seseorang. Hal ini berdasarkan kepada hadith Nabawi yang menyebutkan mengenai beberapa golongan 
yang layak untuk menerima zakat dalam kes-kes tertentu. Objektif kertas kerja ini adalah untuk mendapatkan 
konsep yang jelas mengenai dana zakat yang diperuntukkan untuk kes-kes di luar jangkaan sebagaimana yang 
dinyatakan di dalam hadith Nabawi, serta perbincangan hukum di kalangan para fuqaha. Metodologi kajian adalah 
berdasarkan kepada analisis dokumen yang membicarakan mengenai topik tumpuan. Kesimpulan perbincangan 
ialah sememangnya terdapat peruntukan khas dari dana zakat untuk kes-kes tertentu yang di luar jangka. Oleh yang 
demikian, badan yang menguruskan zakat perlu memperuntukkan setiap tahun dana khas ini bagi kes-kes di luar 
jangkaan yang diambil dari lebihan agihan zakat bagi tahun kutipan. Baki tersebut dicadangkan agar tidak dibawa 
ke tahun agihan seterusnya, tetapi dimasukkan ke dalam akaun khas untuk tujuan simpanan dan pelaburan bagi kes-
kes di luar jangkaan. 
 





COVID-19 berpunca dari koronavirus yang meletus di negara China, sebelum mula melebarkan sayap 
kemusnahannya ke seluruh dunia, menjangkiti lebih 1.2 juta umat manusia dan meragut kira-kira 65,000 nyawa. Di 
seluruh dunia, segala aktiviti terhenti seperti pelancongan dan perniagaan. Akibat wabak tersebut, semuanya tidak 
bermaya, dan pengangguran berleluasa,harga minyak pula terus merudum (https://www.astroawani.com/berita-
malaysia/covid19-adakah-alam-sedang-bertindak-balas- terhadap-kealpaan-manusia-236990, diakses pada 22 
September 2020). Banyak perniagaan terkesan, terutamanya perniagaan kecil dan sederhana. Rakyat hidup dalam 
situasi kewangan yang amat mencengkam hingga memaksa mereka meminta bantuan dan sedekah. Ada yang 
dipaksa untuk keluar dari rumah masing-masing kerana tidak mampu untuk membayar sewa akibat tiada sumber 
pendapatan. Ada juga yang dipotong gaji dan kehilangan kerja 
(https://www.sinarharian.com.my/article/86984/KOLUMNIS/Solusi-bencana-Covid-19, diakses pada 22 
September 2020). Menurut kenyataan Pengarah Eksekutif Persekutuan Majikan Malaysia (MEF), Datuk 
Shamsuddin Bardan, 100,000 rakyat Malaysia akan kehilangan pekerjaan jika COVID-19 berterusan sehingga 
penghujung tahun ini  
(https://www.utusanborneo.com.my/2020/04/24/covid-19-malaysia-hadapi-bencana-luar- biasa, diakses pada 22 
September 2020). Menerusi situasi kritikal yang berlaku, Islam sentiasa memberikan jalan alternatif kepada mangsa 
yang terlibat. Sekiranya ditelusuri hadith-hadith mengenai zakat, maka terdapat satu hadith yang menyentuh secara 
langsung akan situasi yang berlaku ini dengan memberikan jalan keluar bagi mangsa yang terjejas teruk akibat 
bencana yang menimpa. Hadith tersebut dibahaskan secara mendalam berdasarkan artikel ini. 
 
 





2.0 FENOMENA COVID-19 DAN KESAN KEPADA PARA PEKERJA 
 
Menurut Pertubuhan Kesihatan Sedunia (WHO), Coronavirus (CoV) adalah sejenis penyakit yang menjangkiti 
manusia dan termasuk dalam kategori virus Coronaviridae seperti virus SARS (Severe Acute Respiratory 
Syndrome) dan MERS Cov (Middle Eastern Respiratory Syndrome). Penghidap virus ini akan mengalami demam 
dan selesema atau flu. Jumlah kes terkini seluruh dunia setakat 18 September 2020 adalah 30,363,118 yang 
melibatkan 211 buah negara dan jumlah kematian disebabkan virus Covid-19 adalah 950,732. Manakala jumlah 
kes keseluruhan di Malaysia adalah 10,052 dengan jumlah kematian adalah 128 iaitu 1.27% dan Wilayah 
Persekututan Labuan mencatatkan kes terkecil iaitu 23 kes tempatan dan empat kes import (KKM, 2020). 
 
Virus Covid-19 boleh tersebar menerusi tiga cara iaitu menerusi cecair apabila seseorang itu bersin atau batuk 
tanpa mengikut tatacara yang betul. Cara kedua pula adalah apabila seseorang itu bersentuhan kulit dengan pesakit 
Covid-19 tanpa sebarang alas. Manakala cara ketiga penularan boleh berlaku kepada seseorang manusia adalah 
apabila seseorang individu itu menyentuh tempat yang sudah tercemar dengan virus Covid-19 (KKM, 2020) 
 
Bagi memutuskan rantaian penyebaran virus Covid-19, Kerajaan Malaysia di bawah Akta Pencegahan dan 
Pengawalan Penyakit Berjangkit 1988 dan Akta Polis 1967 telah memperkenalkan Perintah Kawalan Pergerakan 
(PKP) bermula pada 18 Mac 2020. Semua sektor termasuk ekonomi telah ditutup sepenuhnya dan orang ramai 
dilarang keluar daripada rumah tanpa sebarang urusan munasabah (Perdana Menteri, 2020). Berikutan itu, 52.6% 
daripada 163,182 responden yang menyertai kajian khas yang dilakukan oleh Jabatan Perangkaan Malaysia bagi 
tempoh 23 Mac 2020 hingga 31 Mac 2020 secara atas talian mengatakan Covid-19 sangat memberi kesan kepada 
impak kewangan sepanjang tempoh PKP. Mereka ini terdiri daripada pelbagai taraf pekerjaan yang berumur 15 
tahun dan ke atas kecuali mereka yang berkhidmat sebagai penjawat awam. Penduduk Negeri Sabah menunjukkan 
angka tertinggi iaitu 66.7% dan diikuti oleh Kelantan iaitu 65.5% yang terkesan akibat pandemik ini. Senarai 
kesan penularan Covid-19 berdasarkan taraf pekerjaan diterangkan secara terperinci dalam Jadual 1: 
 
Jadual 1: Kesan penularan Covid-19 berdasarkan taraf pekerjaan 
Taraf Pekerjaan Cuti Separuh Gaji Cuti Tanpa Gaji Hilang Pekerjaan 
Bekerja Sendiri 0.9% 9.2% 46.6% 
Majikan 3.8% 14.5% 23.8% 
Pekerja Government 
Link Companies (GLC) 
0.6% 1.1% 0.4% 
Pekerja Swasta 7.0% 13.2% 1.8% 
Pekerja Syarikat 
Multinasional (MNC) 
0.9% 2.0% 0.4% 
 
Berdasarkan Jadual 1, 46.6% pekerja yang bekerja sendiri telah kehilangan pekerjaan dan 13.2% pekerja swasta 
telah diberi cuti tanpa gaji serta 7.0% daripada mereka telah diberikan cuti separuh gaji. Manakala 23.8% majikan 
telah kehilangan pekerja akibat penularan pandemik ini. Selain itu, 94.8% pekerja yang bekerja sendiri telah 
mengalami pengurangan pendapatan bulanan. Walau bagaimanapun, 84.1% pekerja yang berkhidmat di GLC 
tidak terjejas pendapatan bulanan dan mereka menerima gaji seperti biasa. Begitu juga 85.2% pekerja di MNC 
melaporkan bahawa pendapatan bulanan mereka adalah sama seperti sebelum berlakunya penularan jangkitan 
wabak Covid-19 (Jabatan Perangkaan Malaysia, 2020). 
 
Menurut Muhyiddin bin Mohd Yassin (2020), sektor ekonomi yang paling terjejas akibat Covid-19 adalah sektor 
pelancongan dengan anggaran kerugian RM3.37 bilion bermula Januari hingga Februari 2020. Berdasarkan 
pengumuman yang dibuat oleh Ketua Pegawai Eksekutif AirAsia pada 4 Jun 2020, seramai 111 orang kru kabin, 
172 orang juruterbang dan dan 50 orang jurutera akan diberhentikan kerja (Berita Harian, 2020). Manakala 
menurut Pengerusi Persatuan Agensi Pelancongan Umrah dan Haji (PAPUH), pengusaha umrah kecil- kecilan 
dijangka paling terkesan berikutan larangan mengerjakan umrah oleh Kerajaan Arab Saudi susulan penularan 
jangkitan Covid-19. Anggaran kerugian yang akan ditanggung oleh industri pelancongan negara yang melibatkan 
ibadat umrah adalah lebih RM100 juta (Berita Harian, 2020). 
 
Sehubungan itu, penangguhan bayaran balik pinjaman atau moratorium yang berkuatkuasa bermula 1 April 2020 
telah diperkenalkan bagi mengurangkan beban kewangan pekerja. Berdasarkan data setakat 20 Julai 2020 daripada 
Bank Negara Malaysia, 93% daripada kesemua peminjam atau lebih 7.7 juta peminjam individu telah mendapat 
manfaat ini yang bernilai RM38.3 bilion. Manakala 95% daripada keseluruhan peminjam Perindustrian Kecil 
Sederhana (PKS) iaitu 243,000 peminjam PKS telah mendapat manfaat daripada penangguhan bayaran balik 
pinjaman dengan nilaian RM20.7 bilion (Perdana Menteri, 2020). Berdasarkan kepada fenomena dari kesan 





COVID-19 kepada para pekerja seperti yang dinyatakan di atas, maka didapati terdapat sebilangan besar rakyat 
Malaysia terkesan dengan fenomena tersebut terutamanya mereka yang bekerja sendiri atau mereka yang 
diberhentikan kerja oleh majikan. Ramai yang diberhentikan kerja oleh para majikan yang tidak mampu 
membayar gaji para pekerja. Pemberhentian kerja secara tiba-tiba oleh majikan sememangnya memberikan kesan 
yang besar kepada para pekerja yang terlibat. Bagi mereka yang berniaga untuk sektor-sektor tertentu seperti 
pelancongan, maka pendapatan mereka terjejas teruk. Walaupun kerajaan menyalurkan banyak bantuan kepada 
rakyat yang terjejas teruk akibat COVID-19, namun tidak semua bantuan yang diberikan itu dapat menampung 
keperluan mereka dalam tempoh yang berpatutan. Oleh yang demikian, mereka yang benar-benar terdesak dengan 
fenomena COVID-19 sehingga jatuh miskin, perlu dan wajar diberikan bantuan zakat sehinggalah dapat memenuhi 
keperluan hidup mereka dalam tempoh yang wajar, di samping mereka memperoleh bantuan dari sumber-sumber 
lain. 
 
Sekiranya diperhatikan kepada hadith Nabawi mengenai kes-kes luar jangka sehingga mangsa yang pada asalnya 
berharta, tiba-tiba jatuh miskin, maka berdasarkan hadith tersebut, mereka yang seperti ini layak memohon dan 
mendapat bantuan zakat. Oleh yang demikian, hadith seperti ini menjadi satu sandaran yang kuat bagi mewajarkan 
mereka yang terjejas teruk dengan bencana COVID-19 diberikan bantuan zakat agar keperluan mereka dapat 
dipenuhi untuk satu tempoh yang wajar, sehinggalah kedudukan kewangan mereka kembali pulih. Bagi 
merealisasikan maksud hadith ini, maka sewajarnya pihak pengurusan zakat negeri memperuntukan satu tabung 
khas untuk tujuan tersebut yang diambil daripada dana lebihan zakat. Hal ini kerana jika diambil dari dana sedia 
ada, maka ianya disalurkan kepada asnaf untuk kes-kes biasa yang tidak melibatkan kes-kes di luar jangka. Bagi 
kes-kes kecemasan, maka ianya memerlukan satu tabung khas untuk tujuan tersebut kerana tempohnya yang tidak 
pasti untuk digunakan dana sedemikian. Hadith tersebut dan huraianya oleh para ulama, dibincangkan dalam 
bahagian berikutnya. 
 
3.0 HADITH ZAKAT TENTANG KES DI LUAR JANGKAAN 
 
Hadith tentang zakat yang menceritkan mengenai kes di luar jangka adalah seperti berikut: 
 
Maksudnya: Dan diriwayatkan daripada Qabisah bin Mukhariq al-Hilali R.A. ia berkata: telah bersabda 
Rasulullah S.A.W.: Sesungguhnya meminta-minta sedekah itu tiada melainkan bagi seorang daripada tiga: 
Seseorang lelaki yang menanggung sesuatu tanggungan seperti hutang atau diyat atau seumpamanya, maka 
halal baginya minta sedekah hingga ia memperolehinya, kemudian dia harus menahan diri. Kemudian orang yang 
kena bencana hingga habis seluruh hartanya, maka halal baginya meminta-minta sehingga ia mendapatkan 
kehidupan yang tetap; Dan orang yang ditimpa kemalangan sehingga orang yang berakal daripada kaumnya 
berkata: Sungguh si fulan telah ditimpa kemalangan hidup, maka halal baginya meminta-minta sehingga 
mendapat sandaran hidup yang tetap. Adapun selain daripada itu hai Qabisah, adalah haram, dan orang 
yang makan harta itu 
bererti makan yang haram. 
 
a) Takhrij Hadith 
 
1. al-Kitab al-Musannaf Fi al-Ahadith Wa al-’Athar, nombor hadith 10685. 
2. Musnad al-Imam Ahmad Bin Hanbal, nombor hadith 20601. 
3. Musnad al-Darimi al-Ma‘ruf Bi Sunan al-Darimi, nombor hadith 1720. 





4. al-Musnad al-Sahih al-Mukhtasar Bi Naql al-‘Adl Ila Rasulillah Sallahu ‘Alayh Wa Sallam, 
nombor hadith 109 – (1044). 
5. Sunan Abi Dawud, nombor hadith 1640. 
6. al-Sunan al-Kubra, nombor hadith 2371. 
7. Sahih Ibn Khuzaymah, nombor hadith 2359. 
8. al-Ihsan Fi Taqrib Sahih Ibn Hibban, nombor hadith 3291. 
9. al-Mu‘jam al-Kabir, nombor hadith 947. 
10. al-Sunan al-Kubra, nombor hadith 13194. 
 
b) Sanad Periwayatan Dan Status Hadith 
 
Dalam salah satu sanad hadith yang terdapat di dalam karya al-Mu‘jam al-Saghir Li al-Tabrani, al-Tabrani (1985) 
mengatakan bahawa perawi yang meriwayatkan hadith ini datangnya daripada Abu Hammam daripada 
‘Ubaydillah bin al-Hasan al-‘Anbari al-Qadi. Salih bin Muqatil berseorangan meriwayatkan hadith ini daripada 
bapanya. Al-Ishbili (1999) mengatakan bahawa al-Bukhari tidak meriwayatkan hadith ini, demikian juga 
periwayatan yang berkaitan dengan sahabat yang bernama Qabisah, tidak terdapat di dalam Sahih al-Bukhari. 
Menurut Abu al-Qasim al-Harabi al-Hurfi (2007), al-Baghawi (1983) dan al-Tibrizi (1985), hadith ini berstatus 
sahih yang diriwayatkan oleh Muslim daripada Yahya bin Yahya al-Naysaburi dan daripada Abu Raja’ Qutaybah 
bin Sa‘id al-Baghlani. Kesemua jalur ini sampai kepada Abu Isma‘il Hammad bin Zayd bin Dirham al-Basari 
daripada Harun bin Riyab. Oleh yang demikian, dapat disimpulkan bahawa hadith ini berstatus sahih. 
 
c) Ulasan Hadith 
 
Berdasarkan hadith, Nabi S.A.W. menyebutkan tiga golongan yang layak menerima zakat. Golongan yang 
pertama ialah golongan yang berhutang untuk tujuan mendamaikan pihak yang bergaduh di kalangan umat Islam. 
Kedua golongan yang ditimpa bencana lalu memusnahkan hartanya dan ketiga golongan yang kehilangan harta 
disebabkan sesuatu perkara yang hanya diketahui oleh orang yang mengetahui keadaan kewangannya. Penulis 
menerusi artikel ini hanya akan mengulas untuk golongan kedua dan ketiga sahaja kerana bersesuaian dengan 
topik perbincangan artikel iaitu dana zakat untuk kes-kes luar jangka bersempena wabak pandemik COVID-19. 
Persamaan kedua-dua golongan ini ialah mereka pada asalnya berharta, tiba-tiba berlaku sesuatu yang di luar 
jangkaan yang menyebabkan harta mereka tiada dan jatuh miskin. 
 
Al-Baghawi (1983) mengatakan bahawa dua orang lelaki yang terkena bencana seperti yang disebutkan dalam 
hadith, sebelum terkena bencana itu, mereka dikenali di kalangan orang ramai sebagai golongan yang berharta. 
Oleh yang demikian, boleh dikatakan bahawa pada asalnya mereka tidak tergolong dalam kalangan asnaf yang 
layak menerima bantuan zakat. Setelah mereka ditimpa bencana sehingga jatuh miskin, maka mereka layak untuk 
menerima bantuan zakat kerana mereka menjadi golongan yang memerlukan bantuan orang ramai (Ibn al-Athir, 
2005). Bencana yang menimpa itu sehingga menyebabkan kesemua harta atau sebahagian harta musnah seperti 
terkena banjir, terbakar dan selainnya (Abu al-Ma‘ali, 2004). Walaupun ulasan para ulama terdahulu tidak 
memberikan contoh penyakit pandemik sebagai bencana, namun bencana COVID-19 yang berlaku kini adalah 
serupa dengan bencana alam yang dihadapi oleh seseorang kerana mengakibatkan kehilangan harta secara tiba-
tiba. 
 
Al-Khattabi (1932) mengatakan bahawa kefakiran berdasarkan hadith terbahagi kepada dua iaitu kefakiran zahir 
dan kefakiran batin. Kefakiran zahir iaitu seseorang yang ditimpa bencana terhadap hartanya yang tampak zahir, 
lalu dengan bencana itu menyukarkan hidupnya atau sehingga tiada harta yang tinggal bagi menampung keperluan 
hidupnya (al-San‘ani, t.t.). Bencana pada harta yang tampak zahir adalah berdasarkan kepada ‘uruf semasa seperti 
kejadian banjir yang menenggelamkan harta benda, kebakaran yang memusnahkan harta, cuaca sejuk yang 
memusnahkan tanaman dan buah-buahan, dan seumpamanya (al-Khattabi, 1932). Misalnya seseorang yang 
memiliki kebun, apabila tertimpa bencana, tiada suatu pun yang tinggal dari hasil kebun itu untuk keperluan 
dirinya dan tanggungannya (al-Rajihi, 2018). Sehubungan dengan itu, bencana COVID-19 berdasarkan kepada ‘
uruf semasa boleh dikatakan menyerupai bencana alam kerana memberi kesan kepada harta benda seseorang. 
Namun begitu, terdapat sedikit perbezaan antara bencana alam dengan bencana COVID-19 dari sudut kejelasan 
ianya berlaku. Kesemua bencana alam tampak jelas berlaku kepada mangsa. Manakala COVID-19 tidak sejelas 
bencana alam yang berlaku ke atas mangsa. Walau bagaimana pun, apabila berlaku bencana kepada seseorang 
lalu memusnahkan hartanya dan ia menjadi fakir, maka halal baginya untuk memohon dan memperoleh bantuan 
zakat serta wajib ke atas orang ramai memberikan bantuan kepadanya kerana ia berhak mendapat bantuan (al-







Kefakiran batin pula ialah bencana yang tertimpa ke atas seseorang yang tidak tampak kesannya di sisi pandangan 
khalayak ramai. Gambarannya ialah seseorang yang memiliki harta, tiba-tiba hartanya musnah dengan sebab-
sebab tertentu seperti dirompak, dikhianati dan seumpamanya. Apabila berlaku demikian maka terdapat unsur 
keraguan akan kefakirannya kerana kesan fakir itu tidak tampak jelas pada mangsa (al-Khattabi, 1932). Berkaitan 
dengan kefakiran batin ini, penulis berpandangan bahawa COVID-19 adalah sejenis bencana yang membawa 
kepada kefakiran batin kerana bencana yang berlaku itu tidak memberikan kesan yang jelas kepada harta 
seseorang, melainkan keadaan harta mangsa yang terlibat diselidiki dan dilaporkan kepada pihak berwajib. 
Mahmud al-Subki (1353H) mengatakan bahawa orang ditimpa kefakiran batin sebelum ini ia masyhur di kalangan 
komunitinya sebagai seorang yang berharta, tetapi tiba-tiba menjadi fakir yang disaksikan oleh tiga orang berakal 
di kalangan komunitinya. Orang yang seperti ini berhak mendapat bantuan zakat. Dalam kes COVID-19, mangsa 
kebiasaannya di kalangan individu yang bekerja sendiri, atau bekerja dengan majikan, lalu diberhentikan kerja 
serta merta. Golongan ini yang ingin memohon zakat kecemasan, perlu menghubungi pihak berwajib bagi proses 
pengecaman dan bantuan. Oleh yang demikian, mangsa kefakiran batin tidak diberikan bantuan zakat dengan 
begitu sahaja, melainkan diminta bukti menerusi pengesahan orang yang mengetahui akan hal keadaan 
kewangannya, atau dengan cara lain yang membuktikan kedudukan kewangan mangsa. Apabila jelas kedudukan 
kewangannya, maka barulah bantuan zakat diberikan. Berdasarkan hadith, bagi mengesahkan keadaan kewangan 
mangsa, maka perlu perakuan daripada tiga orang berakal daripada komunitinya sendiri yang menyatakan bahawa 
si fulan telah jatuh fakir. Tiga orang yang disebutkan dalam hadith bukanlah dalam kategori saksi (al-Khattabi, 
1932) kerana dalam permasalahan saksi, yang diperlukan hanya dua orang sahaja. Perkara yang dipentingkan dalam 
permasalahan ini ialah berita tentang keadaan mangsa adalah masyhur di kalangan komunitinya sendiri. Sekurang-
kurangnya tiga orang mengesahkan keadaan kewangan mangsa kerana tiga orang adalah bilangan minima untuk 
sampai ke tahap masyhur (al-Qadi ‘Iyad, 1998). Sekiranya sekumpulan orang di kalangan komunitinya, jirannya, 
kaum kerabatnya (al-Muzhiri, 2012) atau orang yang ada kemahiran mengenai penilaian terhadap kewangan 
seseorang mengatakan bahawa orang yang ditimpa bencana itu bercakap benar, maka ia layak menerima bantuan 
zakat (al-Khattabi, 1932). Namun menurut al-Sindi (2010), perkara yang dimaksudkan oleh hadith ialah fakta 
yang benar daripada mangsa, bukannya berdasarkan agakan dan khayalan. Apabila keadaan kewangan mangsa 
dapat disahkan dengan apa cara sekalipun misalnya pada zaman kini mangsa perlu mengisi borang untuk diajukan 
kepada pihak berwajib, maka hal ini juga adalah dibenarkan walaupun tanpa saksi. Sekiranya ada saksi, maka hal 
tersebut dapat menguatkan lagi permohonan mangsa. 
 
Menurut al-Baydawi (2012), tiada sesiapa pun memberikan pandangan bahawa bagi mensabitkan kefakiran 
seseorang, dimestikan mendapat penyaksian daripada tiga orang saksi. Bilangan itu disebutkan dalam hadith 
adalah sebagai satu galakan dan sikap berhati-hati, bagi mengelak mangsa daripada ditohmah oleh orang ramai, 
sebaliknya mendorong mereka untuk membantu mangsa. Hal ini kerana tidak halal seseorang itu memohon zakat 
melainkan ia dalam kategori fakir, miskin, atau selain kedua-dua golongan ini di kalangan asnaf zakat (al-Muzhiri, 
2012). Al-Nawawi (2004) mengatakan bahawa jumhur ulama menjelaskan dua orang yang adil pun boleh diterima 
pengakuan mereka bagi kes seperti ini. Penyaksian sekurang-kurang dua orang saksi adalah bagi mangsa yang 
memang diketahui memiliki harta. Sekiranya mangsa tidak diketahui hartanya, maka pengakuannya sebagai fakir 
(tidak memiliki harta) boleh diterima (al-Saharanfuri, 2006) kerana berdasarkan kepada hukum asal iaitu manusia 
pada asalnya tidak memiliki harta (Mahmud al-Subki, 1353H). Bantuan zakat yang diperoleh adalah dalam kategori 
fakir dan miskin, bukannya dalam kategori al-gharimin (al-Ramli, 2016). 
 
Berdasarkan kepada keterangan di atas maka disyaratkan orang yang jatuh miskin untuk kefakiran jenis batin, 
mestilah keadaan kewangannya dapat disahkan benar, dan amat digalakkan orang-orang di sekelilingnya 
mengesahkan keadaan kewangan mangsa. Dakwaan mulut sahaja daripada mangsa tanpa bukti adalah tidak 
diterima. Tindakan mengisi borang bagi permohonan bantuan zakat kecemasan adalah salah satu perbuatan untuk 
mengesahkan kedudukan kewangannya. Sebahagian ulama al-Shafi‘iyyah mensyaratkan tiga orang berdasarkan 
zahir hadith, sedangkan jumhur ulama menyatakan memadai dengan dua orang yang dikiaskan dengan segala 
hukum penyaksian. Namun, disunatkan juga untuk mengambil tiga orang (al-Maghribi, 2003). Walau bagaiamana 
pun, penulis cenderung kepada pandangan yang dikemukakan oleh al-Sindi (2010) yang menyatakan bahawa 
perkara yang dikehendaki oleh hadith adalah pengesahan kedudukan kewangan mangsa dengan apa cara sekali pun 
walau bukan dengan saksi. Kefakiran jenis zahir pula tidak disyaratkan sedemikian kerana telah masyhur dan 
maklum di kalangan orang ramai akan keadaan mangsa (al-Qadi ‘Iyad, 1998). 
 
Bantuan zakat yang diberikan kepada kedua-dua mangsa sehinggalah mereka dapat memenuhi tau menampung 
keperluan hidup (al-Baghawi, 1983) diri sendiri dan orang yang di bawah tanggungannya (Ibn al-Athir, 2005). 
Apabila mereka memperoleh bantuan zakat yang dapat menampung keperluan hidup, setelah itu mereka tidak 
berhak lagi untuk memohon bantuan zakat. Keperluan yang dimaksudkan di sini ialah keperluan yang mendesak 





(‘Abd al-Ghani, 2009) seumpama makanan asasi dan pakaian (al-Muzhiri, 2012) yang dikenali sebagai keperluan 
daruri (al-Sindi, 2010). Bantuan yang diberikan itu boleh dalam pelbagai bentuk walaupun selain kewangan (Ibn 
al-Athir, 2005), asalkan keperluan hidup mangsa dan orang yang berada di bawah tanggungannya dapat dipenuhi. 
 
 
Terdapat satu hadith yang menjelaskan keperluan seseorang itu terpenuhi adalah dengan ia merasai kenyang untuk 
sehari semalam. Hadith tersebut ialah: 
 
 
Maksudnya: Rasulullah ditanya: Wahai Rasulullah! Apakah yang dikatakan seseorang itu telah cukup 
keperluannya sehingga ia tidak sepatutnya lagi untuk memohon zakat? Baginda bersabda: “Sesuatu yang dapat 
memberikan ia kenyang untuk sehari semalam”. (Sahih Ibn Khuzaymah, nombor hadith 2391).  
 
Makna daripada hadith ialah mengenai konsep kifayah (kecukupan) dalam memenuhi keperluan seseorang. 
Keperluan seseorang pula adalah berbeza-beza antara satu sama lain (Ibn al-Athir, 2005). Apatah lagi keperluan 
umat manusia pada zaman kini yang begitu kompleks. Dasar hadd al-kifayah yang perlu diguna pakai dalam 
pemberian bantuan kepada yang memerlukan adalah berdasarkan kepada status ekonomi sebuah kehidupan. 
Hadd al-kifayah setiap kawasan adalah berbeza bergantung kepada keperluan harian di mana keperluan di 
Bandar tentulah lebih tinggi berbanding dengan luar bandar (Muhammad Syarif Omer dan Mohd Sadad 
Mahmud, 2019). 
 
Ibn al-Athir (2005) juga menyebutkan tafsiran kefakiran yang dimaksudkan oleh hadith termasuklah pekerjaan 
semasa mangsa yang tidak dapat memenuhi keperluan diri dan orang yang di bawah tanggungannya. Dengan 
erti kata lain, katakan seseorang itu boleh mendapatkan pekerjaan dalam masa terdekat setelah diberhentikan kerja 
oleh majikan dalam tempoh bencana COVID-19 atau mendapatkan pekerjaan yang sesuai dengannya jika ia 
bekerja sendiri, tetapi pekerjaan yang diperoleh masih tidak dapat menampung keperluan diri dan orang yang 
di bawah tanggungannya, maka orang yang seperti ini layak diberikan bantuan zakat sehinggalah ia mampu 
berdiri sendiri untuk menyara hidup. Ibn al-Athir (2005) turut memberikan pandangan bahawa sekiranya 
mangsa telah mendapat pekerjaan yang bersesuaian dengannya dan dapat menampung keperluan hidupnya dan 
orang yang di bawah tanggungannya, maka ia tidak boleh lagi diberikan bantuan zakat setelah itu. Al-‘Ayni 
(2008) menjelaskan bahawa istifadah hukum daripada hadith ialah seseorang fakir yang walaupun dalam 
keadaan sihat dan mampu bekerja, halal baginya mendapatkan bantuan zakat kerana tidak disyaratkan ia mesti 
seseorang yang tidak mampu mendapatkan pekerjaan disebabkan penyakit yang tidak diharapkan sembuh dan 
sebagainya. Bantuan yang diberikan hanyalah untuk memenuhi keperluannya, bukannya untuk 
memperbanyakkan hartanya. Sekiranya seseorang itu memohon bantuan zakat dengan tujuan untuk 
memperbanyakkan harta, maka hukumnya adalah haram (al-‘Ayni, 2008). Jelas di sini bahawa, mangsa yang 
kehilangan harta kesan dari bencana COVID-19 adalah layak untuk memohon bantuan zakat walaupun mereka 
di kalangan yang mampu mencari pekerjaan. Bantuan yang diberikan adalah untuk sementara waktu sahaja, 
sehinggalah kedudukan kewangan mereka kembali pulih. Dalam tempoh COVID-19, mendapatkan pekerjaan 
yang sesuai dalam masa yang singkat untuk individu-individu tertentu adalah menjadi satu kemustahilan bagi 
mereka. Justeru, selagi mana mereka belum mendapatkan pekerjaan yang sesuai, maka layak bagi mereka untuk 
mendapatkan bantuan zakat. Sekiranya mereka sudah memperolehi pekerjaan yang sesuai untuk menampung 
keperluan hidupnya dan orang yang di bawah tanggungannya, maka barulah haram ia mendapat bantuan zakat. 
 
4.0 ANALISISS HADITH 
 
Dalam bahagian ini, penulis akan membicarakan mengenai penghuraian yang lebih menjurus ke arah 
permasalahan semasa yang berkaitan dengan perbincangan hadith tentang mangsa yang terlibat dengan bencana 









a) Adakah COVID-19 Satu Bencana? 
Di dalam hadith, disebutkan mengenai bencana sama ada zahir mahupun  batin  yang  tertimpa  mangsa,  sehingga  
menyebabkan  kewangan  mangsa  terjejas.  Adakah   COVID-19 sesuai dikatakan sebagai bencana  seperti  yang  
dinyatakan  oleh  hadith? Menurut  Kamus  Dewan,  bencana  bermaksud  sesuatu  malapetaka  atau   kemalangan  
yang menimpa atau kesusahan yang disebabkan oleh sesuatu 
(https://prpm.dbp.gov.my/Cari1?keyword=bencana&d=176312&#LIHATSINI, 
diakses pada 23 September 2020). Menurut sumber daripada Wikipedia, COVID-19 merupakan  bencana  besar  
kerana  boleh  membawa  kepada   kematian.   Sehingga   5   April 2020, hampir 64,734 kematian telah dikaitkan 
dengan COVID-19 (https://ms.wikipedia.org/wiki/Pandemik_COVID-19#Epidemiologi, diakses pada 
22 September 2020). Oleh  yang  demikian,  boleh  dikatakan  bahawa  COVID-19 merupakan satu bencana yang  
tidak  kurang  hebatnya  dengan  bencana  alam  yang  dihadapi  oleh  manusia  sehingga  harta  benda   terjejas.   
Malapetaka   yang   menimpa  umat manusia pada ketika ini memberi kesan dari sudut ekonomi  dan  pendapatan  
isi  rumah. Terdapat beberapa invidu yang jatuh miskin dengan serta merta disebabkan kehilangan punca 
pendapatan menerusi bencana COVID-19. 
Berdasarkan kepada huraian hadith, jelas bahawa mereka yang terkena bencana lalu memberikan  kesan  kepada  
harta  sehingga  jatuh  miskin,  layak  menerima   bantuan   zakat. Menerusi  perbincangan  ulama  terdahulu,  
mereka  tidak  menyentuh  secara  langsung bencana yang  berbentuk  virus  pandemik.  Namun  begitu,  definisi  
yang  diberikan  oleh  mereka  amat  jelas  iaitu  bencana  yang  tertimpa   seseorang   yang   berharta menyebabkan 
ia jatuh miskin serta merta,  maka  ia  layak  untuk  menerima  bantuan  zakat.  Oleh  yang  demikian,   wabak   
pandemik   COVID-19   merupakan   bencana besar yang semua orang maklum kesannya kepada kesihatan  dan  
ekonomi  sesebuah  Negara,  maka  wajar  untuk  dikategorikan  wabak  tersebut  sebagai  bencana  yang memberi 
kesan kepada harta seseorang. 
 
b) Fakir dan Miskin Dalam Situasi Bencana 
Berdasarkan hadith, mangsa yang terlibat adalah dikira sebagai fakir miskin yang pada asalnya mempunyai harta 
yang mencukupi untuk keperluan harian. Adakah mangsa COVID-19 kini, boleh dikategorikan sebagai fakir 
miskin, sebagaimana yang dimaksudkan oleh hadith? Dalam situasi bencana COVID-19, seseorang yang pada 
asalnya berharta, namun dengan serta merta jatuh miskin, kesan daripada penularan virus di kalangan penduduk 
dunia. Berdasarkan fakta yang dinyatakan oleh Jabatan Perangkaan Malaysia, 46.6% pekerja yang bekerja sendiri 
telah kehilangan pekerjaan dan 13.2% pekerja swasta telah diberi cuti tanpa gaji serta 7.0% daripada mereka telah 
diberikan cuti separuh gaji. Manakala 23.8% majikan telah kehilangan pekerja akibat penularan pandemik ini 
(Jabatan Perangkaan Malaysia, 2020). Oleh yang demikian, mangsa yang terlibat dengan fenomena COVID-19 
perlu dikategorikan dalam golongan khas kerana sebelum ini mereka tidak pernah menerima sebarang bantuan 
daripada mana-mana institusi disebabkan mereka berharta. Bencana COVID-19 yang melanda dunia telah 
mengubah hidup mereka daripada orang berharta menjadi orang yang tidak berharta. Walaupun mereka 
digolongkan dalam kategori khas, namun mereka tetap di bawah asnaf fakir miskin sebagaimana yang disebutkan 
di dalam al-Quran. 
 
c) Had Kifayah Untuk Situasi Bencana 
Di dalam hadith, disebutkan mengenai golongan yang terjejas teruk disebabkan bencana yang menimpanya lalu 
jatuh miskin. Mereka yang dikatakan miskin itu disebabkan pendapatan semasanya telah jatuh di bawah dari paras 
had kifayah. Sehubungan dengan itu, sekiranya ia mengalami bencana, tetapi hartanya masih melepasi paras had 
kifayah, maka ia masih lagi tidak dikira sebagai miskin. Justeru, had kifayah adalah sangat penting bagi 
menentukan seseorang itu telah jatuh miskin atau tidak dalam situasi bencana yang menimpa. Had kifayah dalam 
situasi bencana COVID-19 adalah sama sahaja dengan had kifayah yang telah sedia ada mengenainya. Hal ini 
kerana had kifayah ditentukan oleh institusi zakat bagi sesebuah negeri. Jabatan Wakaf, Haji dan Zakat 
(JAWHAR, 2007) telah menggariskan beberapa kompenen utama dalam menentukan keperluan had kifayah 
seperti tempat tinggal, pakaian, makanan, kesihatan, pendidikan dan pengangkutan berdasarkan maqasid al-
shari‘ah. Oleh yang demikian, mereka yang terjejas teruk dengan bencana COVID-19 sehingga pendapatan mereka 
menjunam di bawah paras had kifayah, selayaknya mereka memperoleh bantuan dari dana zakat. Mereka perlu 
dibantu sehinggalah beberapa keperluan asas dapat dipenuhi seperti makan minum, pakaian, pendidikan, kesihatan 
dan sebagainya. 
 
d) Dana Lebihan Zakat Untuk Kes-Kes Luar Jangka 
Dalam proses agihan zakat, terdapat kategori asnaf yang mempunyai bilangan kecil yang sekiranya diagihkan, 
tidaklah mencapai jumlah kutipan untuk tahun tersebut. Apabila terjadi demikian, maka terdapat kategori asnaf 
yang jumlah agihannya adalah sedikit berbanding kutipan. Justeru, terdapat lebihan dana bagi kategori asnaf 
tersebut yang tidak dapat diagihkan sepenuhnya pada tahun semasa. 
Al-Nawawi (t.t.) menyebut, kalau kelapan-lapan asnaf ada, setiap dari asnaf itu dapat 1/8. Tetapi kalau yang ada 
lima asnaf sahaja zakat itu akan dibahagikan lima sahaja dan setiap asnaf mendapat satu bahagian. Dalam mazhab 





Maliki dan Hanafi, zakat tidak wajib diagihkan kepada kesemua asnaf yang ada, tetapi cukup kepada mana-mana 
asnaf sahaja (Mahmood Zuhdi, 2003). Dalam melakukan pengagihan kepada kelapan-lapan asnaf yang ada itu 
tidaklah perlu mereka semua diberi kadar yang sama. Sebaliknya pemberian harus berdasarkan bilangan 
penerimaan dalam satu-satu asnaf itu dan keperluan sebenar mereka. Harus dikeluarkan zakat hanya kepada 
sesetengah golongan atau asnaf sahaja, sesuai dengan kepentingan pada waktu itu. Begitu juga tidak perlu 
diberikan kadar yang sama kepada setiap orang dalam satu golongan. Bagaimanapun, perbezaan berkenaan 
haruslah didasarkan kepada pertimbangan yang adil (al-Qaradawi, 1973). Sekiranya pandangan ini diambil kira, 
sudah tentulah terdapat lebihan dana yang tidak teragih. Lebihan dana itu seeloknya disimpan atau dilaburkan 
untuk kepentingan asnaf pada kes-kes kecemasan. 
Sehubungan dengan itu, penulis mencadangkan agar sebahagian dana itu atau kesemuanya disimpan atau 
dilaburkan bagi tujuan kes-kes kecemasan. Lagi pun, pelaburan dana zakat telah pun dibincangkan oleh pihak 
berautoriti iaitu JAKIM menerusi Mesyuarat Lembaga Fatwa Negeri Sarawak Kali Ke 21 pada 25 September 2012 
yang mengharuskan pelaburan harta zakat mengikut syarat-syarat yang ditetapkan (http://e-smaf.islam.gov.my/e- 
smaf/index.php/main/mainv1/fatwa/pr/15946, diakses pada 22 September 2020). Biasanya dana lebihan ini akan 
disalurkan kepada kategori asnaf yang sangat memerlukan iaitu fakir dan miskin. Sebagaimana yang disebutkan 
dalam hadith, mangsa yang terlibat termasuk dalam kategori asnaf fakir miskin buat sementara waktu, kerana 
mereka pada asalnya memiliki harta seperti orang lain sebelum ditimpa bencana. 
 
5.0 TINDAKAN SEMASA OLEH INSTITUSI ZAKAT 
 
Sekiranya ditelusuri kepada tindakan oleh institusi-institusi zakat negeri, maka telah ada peruntukan oleh mereka 
terhadap asnaf-asnaf di luar jangka ini. Majlis Agama Islam Wilayah Persekutuan telah melancarkan Bantuan 
Khas COVID-19 bagi membantu meringankan beban orang awam susulan Perintah Kawalan Pergerakan (PKP) 
akibat penularan wabak COVID-19. Bantuan diberikan kepada penjaja/peniaga kecil, pekerja dan individu yang 
terjejas sumber pendapatan agar dapat meneruskan kelangsungan hidup dalam tempoh ini. Golongan yang dibantu 
untuk Bantuan Khas ini ialah golongan pendapatan pertengahan yang terjejas dengan Perintah Kawalan 
Pergerakan wabak COVID-19 dan golongan penjaja/peniaga kecil dan pekerja B40 agar mereka dapat 
meneruskan kehidupan dengan lebih baik, di samping tidak menerima Bantuan Kewangan Bulanan MAIWP. 
Skim sedia ada yang digunakan untuk kes- kes seperti ini ialah Skim Bantuan Kecemasan. Jumlah bantuan yang 
diberikan adalah tertakluk kepada keperluan dengan jumlah isi rumah diambil kira. Kriteria untuk mewajarkan 
mereka mendapat bantuan bagi skim ini ialah mereka menetap di Wilayah Persekutuan dan terputus perbelanjaan 
kerana tidak ada sumber pendapatan akibat PKP. Dana yang diambil bagi memenuhi skim ini ialah daripada 
sumber zakat yang diperuntukkan sebanyak RM3 juta di bawah skim Bantuan Zakat Kecemasan COVID-19 
(https://www.maiwp.gov.my/i/index.php/en/makumat-bantuan-kecemasan musaadahcovid19-maiwp, diakses 
pada 22 September 2020). Berdasarkan kepada tindakan yang dilakukan oleh MAIWP ini maka jelaslah bahawa 
tindakan tersebut menepati maksud hadith yang memperuntukkan dana bagi mereka yang terjejas sumber 
pendapatan akibat bencana yang menimpa. 
 
Lembaga Zakat Selangor (LZS) turut menyalurkan bantuan zakat kepada 29,000 orang penerima Bantuan Khas 
COVID-19. Pembayaran ini melibatkan penyaluran agihan zakat sebanyak RM14.0 juta dan dimanfaatkan oleh 
29,000 penerima layak. Seramai 9,000 penerima adalah dalam kalangan asnaf fakir, miskin dan mualaf yang 
menerima bantuan khas sebanyak RM500 per keluarga dengan jumlah keseluruhan agihan zakat sebanyak RM4.5 
juta. Sebanyak 20,000 penerima lagi dalam kalangan B40 khususnya golongan penjaja/peniaga kecil dan keluarga 
B40 yang terjejas sumber pendapatan, turut menerima bantuan maksimum sehingga RM500. Ia melibatkan jumlah 
agihan zakat sebanyak RM9.5 juta menggunakan peruntukan asnaf fisabilillah 
(https://www.zakatselangor.com.my/terkini/29000-penerima-bantuan-khas-covid-19-lzs-terima-manfaat-agihan-
zakat/, diakses pada 22 September 2020). Berdasarkan kepada laporan yang diberikan ini bermakna terdapat 
peruntukan khas untuk mangsa yang terjejas sumber pendapatan khususnya di kalangan penjaja/peniaga kecil dan 
keluarga dalam kategori B40. Jumlah zakat yang diperuntukkan adalah sebanyak RM9.5 juta bagi 20,000 orang 
penerima yang diambil dari peruntukan asnaf fi sabilillah. Peruntukam ini diambil kemungkinan terdapat lebihan 
dana bagi bahagian ini yang masih belum teragih. Lebihan dana tersebut disalurkan kepada para penerima untuk 
kes-kes kecemasan. 
 
Zakat Pulau Pinang melancarkan Pakej Bantuan Khas Ekoran Penularan Covid-19 untuk fasa kedua bagi para 
pemandu teksi, pemandu khidmat dan pekerja gaji harian yang memperolehi pendapatan yang tidak seberapa. Hal 
ini kerana mereka sangat terkesan dan bakal kehilangan punca pendapatan memandangkan itulah punca utama 
sumber pendapatan keluarga. Bantuan zakat yang diberikan bertujuan meringankan beban golongan asnaf fakir 
dan miskin yang berdepan masalah kehilangan punca pendapatan keluarga, seterusnya diharap mampu 
memberikan sinar kegembiraan di sebalik kebimbangan berkenaan penularan wabak Covid-19 dan kesempitan 
wang. Pakej Bantuan Khas ini menyasarkan kumpulan asnaf berikut iaitu pemandu teksi sepenuh masa, pemandu 





khidmat e-hailing sepenuh masa, dan pekerja gaji harian sepenuh masa 
(https://www.zakatpenang.com/zpp/index.php/agihan/pakej-bantuan- khas-zakat-covid-19-fasa-2, diakses pada 
22 September 2020). Berdasarkan bantuan yang diberikan ini, bermakna terdapat dana khas yang diperuntukan 
oleh Zakat Pulau Pinang untuk para asnaf segera dalam bencana COVID-19. Dana-dana yang diberikan itu adalah 




Berdasarkan kepada perbincangan di atas, maka penulis mencadangkan dua perkara berikut iaitu: 
Sekiranya pendapatan mangsa yang terjejas teruk akibat fenomena COVID-19 di bawah had kifayah yang telah 
ditetapkan oleh institusi zakat negeri terutamanya mereka yang bekerja sendiri atau diberhentikan kerja oleh 
majikan, maka sewajarnya mereka diberi bantuan zakat, sementara perniagaan yang dijalankan oleh mereka pulih 
seperti sediakala, atau mendapat pekerjaan yang bersesuaian, seterusnya pendapatan mereka kembali mencapai 
had kifayah yang telah ditetapkan oleh institusi zakat negeri. 
Pengurusan zakat negeri perlu memikirkan dana khas untuk kes-kes yang di luar jangka ini dengan memberikan 
tumpuan terhadap dana lebihan pada setiap tahun. Dana lebihan itu perlu dimasukkan ke dalam akaun khas yang 
tidak dibawa ke tahun berikutnya, agar dana tersebut dapat ditingkatkan menerusi aktiviti pelaburan dan 




Berdasarkan perbincangan di atas, terbukti bahawa COVID-19 merupakan bencana yang memberi kesan besar 
kepada pendapatan sesetengah individu yang pada asalnya berharta, kemudian dengan serta merta menjadi miskin. 
Mereka ini digolongkan di kalangan asnaf fakir miskin menerusi bantuan zakat. Dalam kes yang seperti ini, 
terdapat satu hadith yang membicarakan mengenainya iaitu halal bagi golongan seperti ini untuk memohon dan 
menerima bantuan zakat. Hadith tersebut berstatus sahih yang boleh dijadikan hujah dalam hukum hakam. 
Oleh yang demikian, institusi yang menguruskan dana zakat negeri, perlu merancang satu peruntukan tabung khas 
untuk situasi di luar jangka dengan tujuan membantu mereka yang terjejas teruk akibat bencana yang menimpa. 
Tabung khas itu boleh diambil daripada lebihan dana zakat yang tidak teragih, juga tidak dihabiskan pada tahun 
semasa untuk tujuan simpanan atau pelaburan. Apabila hal ini dapat dilakukan, maka ianya dapat merealisasikan 
kehendak hadith yang memperuntukan dana bantuan kepada golongan yang terjejas teruk akibat sesuatu bencana 
yang menimpa mereka. 
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The application of hibah as an instrument in estate management is gaining popularity among the Muslim 
community in Malaysia. “Hibah is a unilateral contract” that elevate welfare and charity. Islamic financial 
institutions in Malaysia, including Islamic banks and Islamic wealth institutions apply varities of hibah 
instruments in the products offered by them. Hibah is a cooperating shariah contract in the Malaysia’s Islamic 
banking and financial framework. The aim is to incentivize clients for storing their cash into the institution as well 
as remunerate for clients to pay their financing by agreeing planned. The use of hibah is based on the stated 
principles and objectives of the “Shariah Advisory Council (SAC) of Bank Negara Malaysia”. Nowadays, the 
hibah instrument has been applied in various forms by Islamic financial institutions especially in Malaysia. This 
paper discusses and analyzes in general the application of contemporary forms of hibah such as Trust Hibah 
(Hibah Amanah), Conditional Hibah (Hibah Mu'allaqah), Hibah with consideration (Hibah Bi al-Thawab ), hibah 
in saving account (Wadiah) and rental (al-Ijarah) accounts and hibah in Takaful benefit. 
 





Wealth is one part of sustenance given by Allah to all mankind. Islam permits people to accumulate wealth as 
long as it is Shariah compliant, not from doubtful source and meets the standard criteria of halal. Acquiring Islam 
must be in completely fair way, must be overseen in a profoundly capable way to advantage all and must not 
divert Muslims in any manner from their faith confidence in Allah S.W.T. Therefore, all muslims is considered 
as a “trustee” and is accountable on wealth creation, wealth accumulation and wealth distribution. Simultaneously 
, the money acquired must always be invested in the right as stated by Allah S.W.T  in “Surah Al-Baqarah, verse 
261 and 274 which mean”: “The parable of those who spend their substance in the way of Allah is that of a grain 
of corn: it growth seven ears, and each ear Hath a hundred grains. Allah giveth manifold increase to whom He 
please: And Allah care for all and He knows all things. (2:261)” “Those who (in charity) spend of their goods by 
night and by day, in secret and in public, have their reward with their Lord: on them shall be no fear, nor shall 
they grieve. (2:274)”. 
 
Basically, there are four instruments in wealth planning in Islam ; namely faraid, wasiyyah, hibah and waqf 
(Azman, 2013). Faraid known as Islamic inheritance dissemination strategy to legitimate beneficiaries after the 
death of a Muslim based on the Islamic law (Ab Aziz & Nordin, 2015). It plays a very important role in wealth 
planning in Islam. It is important that the “Prophet S.A.W” exhorted us not only to learn but also to teach the 
knowledge of faraid to others. He furthered declared that the knowledge of faraid to be half of knowledge and the 
first knowledge to be uplifted. Related to this, Prophet S.A.W said in a hadith (Al-Hakim, 1998) which means: 
“Learn the Qur’an and teach it to the people, acquire the knowledge of faraid (laws of estate distribution) and 
teach it to the people, for I am a person who has to depart this world and the knowledge will be taken away and 
turmoil will appear to such an extent that two people will not agree in regard to a case of estate distribution and 
find none who would decide between them”  
 
The second instrument of Islamic wealth planning is wasiyyah or testamentary disposition. A wasiyyah or will 
means an iqrar individual’s favor of or benefiting from his property during his lifetime For charitable activities 
or for some other cause that is morally acceptable under Islamic law after his death (Muslim Wills (Selangor) 
Enactment 1999, s. 2(1). Waqf, another instrument of Islamic wealth planning implies charities that have persistent 





and consistent, so that people will profit from them for decades. This mean that waqf property is kept intact and 
only the residual income that is derived from it is used for the specific purpose (Azman, 2013). 
 
Another instrument is hibah, which considered as one of the dominant instrument in the management of Islamic 
estate. This is a method of conferring a property to another contingent and effective immediately in the life of the 
donor (al-wahib). The use of hibah in the management of estate is gaining popularity among the Muslim 
community in Malaysia because of its unique characteristics such as it ensures that the specific beneficiaries will 
be the recipient of the hibah, the assets are also certain and determined and it does not fall under faraid distribution 
(Amir, 2014). Hibah is a one-party (unilateral) and charity (tabarruat) contract. In the Islamic financial system, 
Islamic banking institutions generally adopt the concept of hibah to reward wadi`ah and qard depositors. There 
is also a practice of granting a hibah to a client in certain cases such as a hibah to a customer making a payment 
on a regular basis. Takaful companies also practise the giving of hibah benefits to their clients. This paper focuses 
the discussion of hibah from the perspective of fiqh and its application in several Islamic banking and finance 
institutions as well as an Islamic estate management product in Malaysia. 
 
2.0  The concept of Hibah  
 
Hibah is one of the contract under the classification of tabarru’at (charity) other than waṣiyyah, waqf, ʿariyah and 
qarḍ . Tabarru’at means a contract which amplifies property or its benefit to others, promptly or within the future, 
without craving a stipend and with the purposeful of doing a devout deed. In other word tabarru’at are the acts of 
piety and charity (Al-Mausu’ah Al-Fiqhiyyah, 1988 ). The spirit in tabarruʿāt is to spread the wealth and help 
others out of love and not of selfish gain. 
 
Literally, hibah is an Arabic term which comes from the root word “wahaba” means expressing a benefit to others 
without any expected possibility of return (Ibn Manzur, 2003, Al-Qunawi, 2004). Technically, the Ḥanafi and the 
Shafiʿi jurists define hibah as  “a voluntary contract that results in uncompensated ownership transfer between 
living individuals”. A more specific definition is provided by the Ḥanbali jurists that is hibah could be a contract 
started by a qualified party to exchange possession and transferred properties without remuneration. The properties 
may be specified or unspecified, the offered can be formed as a gifts conventionally, and the wording of the 
contract must indicate whether it is a blessed gift or shifting, etc (Al-Zuhaily, 2007). These definitions concentrate 
on people as benefactors. This was the hone amid the early times but in the modern hone rather than people, 
organizations and institution play a vital part as givers as well. (al-wahib). 
 
According to the jurists of “Shafi’I school” of thought, the term hibah can be viewed from two perspectives. From 
general perspective hibah is a gift that includes rewards (giving with the intention of glorifying someone), alms 
(giving in hope of Allah's reward) and ibra ' (debt relief by the creditor). The second part refers to a specific one 
which means the giving of one possession to another without repayment and subject to certain rules and 
regulations (Al-Nawawi, 1985; Al-Qalyubi wa ‘Umayrah, n.d.). In more detail, hibah known as an act of  person 
who gives away property to another entity or another without intentional return (iwadh) amid lifetime, not 
anticipating reward in the hereafter or seeking people’s magnificence by using the terms of ijab and qabul. The 
gift during lifetime by the donor (al-wahib) may also include other forms gifts such as hadiyyah and sadaqah (al-
Nawawi, 1985).  
Some scholars differentiate the terms hibah, hadiyyah and sadaqah. Hibah is to willingly give without a slight 
expectation to receive anything in return; hadiyyah is a gift to another person for a particular reason or 
commemoration courtesy or honour , while sadaqah is a type of gift that is given for the sake of “Allah S.W.T” 
or what is given with the desire of obtaining recompense from “Allah S.W.T” (Amir, 2014).  In short, based on 
the above definitions, we can conclude that hibah should has the following characteristics: 
 
i. a contract of transferring the ownership of property to another 
ii. the hibah asset is a real property (ain mal) not a debt or benefit. 
iii. it is made without any recourse or consideration (iwadh) 
iv. it is effective during the life of the donor (al-wahib). 
v. it is by own deed  and voluntary (without coercion by anyone) 
vi. it is is not intended to earn any reward or honoring certain people. 
 
Shari'ah promotes the practice of hibah among Muslims. The law of granting a hibah in all its forms including 
gifts and sadaqah is recommended based on the arguments of the Quran, sunnah and ijmak (al-Zuhaily, 1989). 
Verses of the Al-Quran that showed of hibah “Allah s.w.t.” has mentioned:  
 
“But if they give up willingly to you anything of it, then take it in satisfaction and ease.” 





“(Surah An-Nisa: verse 4)”  
The above verse argues that the gift a wife makes from her dowry to her husband is permissible and it is considered 
by the majority fuqaha as a hibah (al-Qurtubi, 2002). The Prophet S.A.W encouraged people to mutually exchange 
gifts among one another. He said in a hadis : 
“Mutually exchange gifts, you will love one another 
(al-Bukhari, 1987, 4/174) 
 
The above hadith clearly shows the encouragement of the “Prophet S.A.W” that the exchange of gifts with each 
other can strengthen their fellowship and friendship. This encouragement clearly indicates the permissibility of 
making hibah. According to Ibn Rusyd (1988), the encouragement to make hibah has also been acknowledged by 
ijmak as it falls into the category of charity. 
 
3.0 The practice of Hibah among early Muslim community in Malaysia 
 
The concept of hibah as it is known and practiced today is already well known among the Muslim community in 
Malaysia in the past. The practice of distributing property and estate especially to the family members and relatives 
has long existed despite not being as systematic in practice as today.  Malay community in the past practised hibah 
in the form of helping their children to begin a married life. In this case, the parents or mother will help to provide 
their children’s wedding needs such as dowry, wedding ceremony as well as lands and houses. The hibah (gifts 
and help by parents) was seen as an effort by the parents to ensure the stability of the new couple's life after living 
apart from them (David J. Banks, 1976). 
 
The custom (urf) of giving gifts to the brides, hosted a ceremony to celebrate the birth of a new member in the 
family and also in circumcision ceremony was the custom prevailing among the early Malay Muslim community 
in our country. The term used by muslim scholars to describe such a gift is al-nuquṭh. It is a gift to a bride and 
groom or any gift in conjunction with certain events namely moving to a new house with intention of receiving a 
reward from the recipient. The custom of al-nuquth is associated with the gift given in conjunction with the 
wedding ceremony which obliged the recipient to repay the gift (Al-Kasani, 2003). The gifts at the circumcision 
ceremony was also a custom passed down through generations among Muslim community in Malaysia and even 
among the Arabs. The practice of donating money or gifts of food ingredients such as oil, sugar, rice, etc among 
the locals has become customary habits and practices in the community for a long time (Mohd Rofaizal et.al, 
2017). 
 
The discussion above indicates that hibah (gift) is a practice that has long been practiced and has become an 
important estate planning mechanism among the Muslim community in Malaysia. However, recent developments 
show that the principles of hibah today is not merely seen in terms of 'giving' in families only, but it is a concept 
in fiqh  that is applied in matters that may be considered as commercial. Currently, hibah is broadly utilized within 
the advancement of Islamic financing items. A few of the modern applications of hibah have been subject to the 
criticism as to whether they are meet the objective of the contract. In this regard, hibah nowadays applies not only 
in Islamic banking industry, but in the takaful, capital markets and Islamic estate planning industries too. 
 
4.0 The application of Hibah in Islamic banking, Takaful and Islamic estate industries. 
 
Hibah is considered as “supporting sharīʿah concepts” in the resolutions of the “Sharīʿah Advisory Council (SAC) 
of Bank Negara Malaysia”. Hibah usually serves as a selling point for certain products offered by Islamic banks 
in Malaysia (Nasrul Hisyam, 2010). 
 
4.1. Hibah in Islamic banking products 
 
Originally hibah was implemented as a unilateral contract. At the other hand, the activities of Islamic banks apply 
hibah either as a "supporting principle" or only in contracts where the institutions can make profit on it. The 
change from the initial hibah to current hibah implementations must ensure it will does not hinder the expansion 
of charitable acts. The discussion below is about the application of hibah as a supporting contract in Islamic banks 
in Malaysia . 
i. Al-Ijarah Thumma Al-Bay’(AITAB) 
 
The term “al-Ijarah Thumma al-Bay ’(AITAB)” is a combination of two contracts namely al-ijarah (rental) and 
al-bay’ (sale). The word al-ijarah is derived from the word al-ajr which means reward or remuneration (Ismail, 
1997). Technically, although the definitions by the jurists  were differents in terms of words and sentences but it 
has similarities in meaning. Al-ijarah is defined as “a contract of exchange to take possession of some utility or 





services for payment (al-Jurjani, 1988, al-Syarbasi, 1981). It indicates the sale of a benefit, use or service for a 
price that can be either fixed or floating. The most important element in the meaning of al-ijarah is benefit. 
According to the majority of jurists, al-ijarah applies more to benefits rather than the object itself. This is because 
the main purpose of  al-ijarah is to obtain its benefits instead of owning the object (al-Ansari, n.d). Al-Bay 'means 
"exchange of property with property in a certain way" (Al-Ansari, n.d). 
 
By definition, AITAB refers to lease or hire or rent ending with purchase (Khir et al., 2008). In Malaysia, AITAB 
is also known as “al-Ijarah wal-Iqtina or al-Ijarah Al-Muntahiyah bi al-Tamleek”. This incorporates a lease and 
sale deal in one trading agreement, but the deals must be operates separately: first, the leasing agreement would 
perform that the lessee must pay the lessor a recurring rent over a defined term. Second, upon expiry of the renting 
period, the hirer has the choice to enter into a moment contract to buy the merchandise from the proprietor at a 
upon El-Din and Abdullah, 2007). 
 
Islamic banks in Malaysia offers hibah in “al-Ijārah thumma al-Bayʿ contract (AITAB)” as one of the incentive 
to the customers to pay their monthly rent based “prescribed schedule”. Islamic banks are providing hibah to 
customers and they will make monthly rents payments as agreed date in the first year without any interruption. 
1% of the financing amount will be credited into the eligible customers account on the 13th month (Bank Negara 
Malaysia, 2007). The basis of this SAC resolution was exchanging gift is strongly recommended in the Qurʾān 
and hadith. This is definitely sees as a good deed.  
 
ii. Wadi’ah Yad Dhamanah (saving account) 
 
The term wadiah is derived from the verb “wada’a, which means to leave, lodge or deposit” (Al-Farabi, 1987). 
Technically, according to Shafi’i scholars, wadiah is clearly provided in keeping ownership of respectable private 
goods in particular way (Syarbini, t.t). Sabiq (1999) stated that wadiah is keeping something or known as 
safeguard, and deliver back on the request. “Wadiah yad dhamanah is the combination between safe-keeping 
(wadiah) and guarantee (dhaman)”. This type form of deposit facility is commonly used in the framework of 
Islamic banks, deposits are the main sources. The few features: the safekeeper is entitled to trade or some other 
reason using the deposit capital. He is thus entitled to truly benefit from the use of the property and often he is 
completely liable for any damage. (ISRA, 2013). 
The element of guarantee (dhaman) is significant because of the bank is permitted to use the stores at its own risk. 
In any case in the event that the investors inevitably choose to pull back their cash; the bank has to guarantee that 
the money is made accessible upon request. The profit from the use of the deposit funds goes to the bank alone. 
The bank can however freely opt to share the income received with the depositors as a means of flexibility in the 
form of “discretionary hibah”. (Antonio, 2001). The Islamic banks in Malaysia give hibah to the wadiʿah 
depositors as an indicative appreciation for their contribution in the institutions.  This hibah is “permissible” with 
a condition that this contract procedure should not similar with wadiʿah deposit contract. 
 
iii. Qard contract (saving account) 
 
Qard is to trade ownership of possession in exchangeable wealth to an individual upon whom it is official to return 
wealth comparable to it. The purpose of qard is to provide one who can benefit from this act with the wealth or 
properties upon loan. By offering, the receiving party hires and uses it in fulfilment of its purposes, and then 
returns the equal interest (Irsyid, 2007). In qard structure applies by Islamic banks, the depositor is deemed as a 
lender to the bank and the bank guarantee in return even if there is negligence or loss of wealth (ISRA, 2013). In 
this case, the depositors earn hibah from the bank as a lender. The SAC resolution indicated this practice as 
“permissible” with the condition that such practice (give hibah) should not become typical and similar as a 
condition in the qarḍ contract. 
 
4.2 Conditional Hibah (Hibah mu’allaqah) 
 
A conditional hibah is a grant that is required (suspended) by the occurrence of something. Based on this concept, 
grant is only implemented when the conditions are set. There are two views among the scholars in regard with 
conditional hibah : 
 
i. Shafi’i scholars, a view from Hanbali scholars and Zahiri : hibah with any future terms or conditons is unlawful 
(invalid) hibah could be a contract that will ended up invalid since of jahalah (ignorance). Thus, hibah must be 
unconditionally (to certain occasion in future) and typically comparative to the restriction of a contractual sale 
deal (to some event in the future); (Al-Syarbini, n.d.). According to Ibn Qudamah (1997), “hibah contract which 
is conditional to terms is void because hibah is a giving of ownership (transfer of ownership) to a specific 





beneficiary in his life, thus, hibah cannot be conditional like sale contract (which cannot be conditional)” . 
ii. Maliki and Hanafi scholars and some of Hanbali scholars specifically the opinion of “Ibn Taimiyah and his 
disciple Ibn al-Qayyim”. : Hibah with conditions is valid. There is a legal maxim attributed to the Hanafis which 
goes as follows:”" تكون الزمةاملواعيد بصورة التعاليق  ”which means “promises in the form of ta’liq (condition) is binding” 
(Ibn Nujaym, 1999). According to school of thought Maliki, hibah with conditions to be fulfilled in future is valid 
due to the reason that uncertainty (gharar) does not influence the legitimacy of hibah contract. Based on “Imam 
Malik” stated, “whoever makes commitment of doing any good it is binding for him to execute except at death or 
insolvent” (al-Qarafi, 1998; al-Kharshi, 1997). 
 
Among the products of Islamic banking and finance that operate using conditional hibah (hibah mu’allaqah) are 
as below : 
 
i. Sahabat Agro (AgroPrima S) by Agro Bank 
 
The Sahabat Agro instrument is a marketing program offered by Agrobank Malaysia that uses the Saving, 
Reference and Gain Reward concept for AgroPrimaS product. “AgroPrimaS is specially designed Term Deposit-
i Account based on existing Agrobank’s Term Deposit-i Account (FRIA-i)” that promoted under Sahabat Agro 
Program which applies tawarruq contract. Depositors of AgroPrimaS can earn reward (hibah by bank) by referring 
their suggested customers to the Bank with certain conditions to be fulfilled. This product applies the Shariah 
concept hibah mu'allaqah or conditional hibah where the reward or grant will be given to a member who 
successfully meets the Bank's terms and conditions (https://www.agrobank.com.my/product/sahabat-agro/ 
25.4.2020). The basic requirements and conditions that members must adhere to in order to receive the reward (in 
the form of a hibah) are : 
i. Members must maintain at least RM 500.00 in AgroPrimaS Term Deposit Account throughout membership (12 
months). 
ii. Members shall refer the suggested customer to Agrobank and the customer must open an AgroPrimaS Term-
Deposit Account-i with a minimum deposit of RM 500.00. 
iii. Members are entitled to gain reward (hibah) for each referral (new customer) in their network as long as the 
member and referral complies with the terms and conditions of the Sahabat Agro Program. 
This product offers by Agrobank after obtaining the approval of Shariah advisors of the bank in term of conditions 
and operations  
 
ii. Takaful benefit 
 
family takaful offered mutual interest and each participant’s responsible to contribute in the investment, or known 
as claim or compensation from the risk account pooled from participant’s tabarru’ portion (Bank Negara 
Malaysia, 1984). Takaful proceeds are typically correlated with participant death and takaful plan maturity. If the 
participant still alive after the takaful plan maturity, the participant obtained the takaful benefit eventually and it 
will happen the other way round if the participant dies before the issuance of the takaful certificate, the person 
named by the participant shall receive takaful benefit. (Md. Habibur Rahman, et.al, 2019).  
 
According to IFSA, Schedule 10, Para 1 &2 (2013), The main issue regarding to the appointment is the status of 
the nominee are whether he is the sole beneficiary or simply the executor. In the event if the nominee happen to 
be as an executor, they are responsible to ensure takaful benefits will only receive upon maturity according to the 
pertinent and appropriate legacy laws. When the candidate is named as the primary beneficiary, the takaful 
applicant, under the principle of conditional hibah (gift), she / he allowed to accept the takaful benefit. The 
condition of this hibah for the candidate to become the primary recipient of the takaful benefits happen only when 
the applicant dies before the nominee and before the maturity takaful plan. This will mean that the takaful benefits 
would not be contained in the candidate's properties, but would instead be the applicant's sole property. (Mohd 
Kamil & Joni, 2017). 
 
Based on the analysis, the researcher concludes that the practise of hibah mu'allaqah to the beneficiaries in takaful 
benefits conjuncted to the death of the takaful participant is similar to the concept of hibah ruqba as discussed by 
fuqaha in classical fiqh books. Ruqba is a gift contract limited to the lifetime of sender or receiver. Anyone dies 
early will benefit contribution to the other side (Amir, 2014). In truth, ruqba means holding up for the other to 
die. The implementation of hibah umra and ruqba in the takaful industry is approved by some of the scholars 









iii. Shariah-compliant Retirement Annuity Plan 
 
Annuities have been viewed as financial back-up measures during retirement age, and as a way of reducing the 
chance of mortality when an person loses their savings. The annuitant tries to secure stable retirement payouts by 
exchanging liquid lump amounts in exchange for a sequence of installments before he / she dies (Soulhi, 2017). 
Annuity (a Latin word meaning yearly) is a contract in which an insurance / takaful company agrees to provide 
the customer / contributor with a lifetime income, in return for the premiums paid at once (Mohammad Mahbubi 
et.al, 2014). Annuity Plan would be retirement product is the most common mechanisms for managing age-related 
risks, known as longevity risk (Ismail.F, 2016). The annuities effectively have a constant income of a fixed amount 
for the entire annuity period.  
 
A few entities such as Amanah Raya proposed a sharia-compliant “Public Mutual Private Retirement Scheme 
(PRS)” that contributed in both sukuk and stock investments as a technique to revitalize in returns in stock market 
instability. HSBC Amanah has given a non-pledge annuity up to age 75 (https://cdn.hsbcamanah.com.my/takaful-
retirement-plan-regular.pdf/ 30 April 2020). In general, this intrument was marketed under the PRS which is 
permitted to provide insurance firms, takaful operators, banks and unit trusts (Soulhi, 2017). 
 
Shari’ah compliant annuity framework model is based on the “wakalah (agency) and hibah mu'allaqah 
(conditional gift)” principles. The wakalah concept focuses at managing and investing an annuity fund (wakalah 
bil istismar), thus accrued amounts of contributions and investment profits will be deposited in tabarru's fund, 
and then process of annuity payment through hibah mu'allaqah will begin. To meet the hibah deal, the participants 
must bring their accrued sums of donations and benefit profits from investment into tabarru' fund at wakalah 
maturity contract. Then all hibah contract applicants have the right to obtain the rewards of the tabarru contract, 
which is the monthly revenue source before their death. (Mohammad Mahbubi et.al, 2014).  
 
4.3 Hibah trust (Hibah amanah) 
 
Hibah trust is a combination of hibah and trust features itself. In common, it could be a blessing from the 
benefactor to the recipients amid his lifetime, which the resources will be held by a designated trustee for a certain 
period of time and can as it were be transferred to the recipients after the donor’s demise in accordance to the 
parties’ agreement in the Trust Deed (Alias, 2017). The major difference between direct hibah and hibah trust is 
that the possession of the asset is fully passed to the hibah recipient in a direct hibah; thus, the beneficiary no 
longer has any interest or privileges towards the asset. In comparison, in hibah trust, even if the asset has been 
passed to the beneficiaries either legitimately or constructively, the donor will still receive the asset's benefits after 
receiving the beneficiaries' consent (written in a separate agreement) (Nazrul et.al, 2016). 
In Malaysia, “hibah trust, or often referred as hibah amanah, trust hibah or hibah harta” has recently gained 
considerable prominence in Islamic estate planning since Hibah Amanah was introduced by Permodalan Nasional 
Berhad, a substantial Malaysian fund management company through Amanah Saham Nasional Berhad (ASNB), 
By this concept, its members can hibah their investment under ASNB products to their beneficiaries. ASNB 
becomes the appointed trustee in the structure of hibah trust by PNB (Amir, 2014). Other hibah trust products 
introduced in Malaysia include:  
 
i. Pri-Hibah by CIMB-Principal Asset Management Berhad 
ii. Hibah Harta Trust by CIMB Islamic Berhad (2016)  
iii. Pri-Hibah (2016) by As-Salihin Trustee Berhad  
iv. Hibah Amanah Raya (2016) by Amanah Raya Berhad, and 
v.  Hibah Amanah TH (2017) by Lembaga Tabung Haji . 
 
4.4 Hibah with consideration (Hibah bi al-Thawab) 
 
The use of hibah mu'allaqah in some of the products discussed above should be related to the discussion of  hibah 
bi al thawab (hibah with consideration) which is a gift or grant that targets return (benefits). Al-Kharshi (w.d) 
defines “hibah bi thawab” as a contribution made to obtain future financial benefits. Generally they are of two 
views on the validity of “hibah bi al-thawab”. Firstly, hibah bi al-thawāb (gift with expected compensation) valid 
and effective; this view is agreed by majority of Muslim jurists from the four schools of thought, i.e. “Hanafi, 
Maliki, Shafi’i and Hanbali” (Al-Zuhaily, 1989). Secondly, is agreed by some Muslim jurists of the Shafi’i school 
that such form of hibah is null and void. The Shāfi’i school distinguished between known and unknown 
consideration (thawab maʿlum wa majhul). If the factor is unknown they make the hibah deal. The Shāfiis hold 
two views in relation to the established concern. First conclusion it isn't allowed, since they clearly indicate a 
requirement to account for a known consideration restricts the initial purpose of hibah. Their second opinion 





coincides with the opinion they have given regarding unknown consideration (Al-Nawawi, n.d).  
The researcher concludes that the modern applications of hibah mostly often under context of hibah with 
consideration (hibah bi al-thawāb) including the above mentioned products namely Sahabat Agro, takaful benefits 
and Shariah compliant retirement annuity plan. According to jurists, the implementation of hibah bi al- thawab 
would change the concept of tabarru' from the bilateral contract to the bilateral contract. In other words, if the gift 
is made in return for potential claims, then the gift ruling is equal to the selling principles (Muhammad, 2010). 
On the other hand, some jurists conclude that hibah bi al- thawab is viewed as a unilateral contract with all its 




Hibah is considered as a supporting contracts to major shariah contracts in the Islamic banking and financial 
system in Malaysia. The application of hibah in Islamic banking products is more about providing incentive to 
encourage and motivate customers to pay their monthly rent in compliance with the "prescribed schedule" or as a 
token of gratitude for their faith in the entities. Based on current practice of Islamic banks in Malaysia, hibah is 
applied in the products based on the contract of wadiah yad al-dhamanah, al-qardh  and al-ijarah thumma al-bay 
'. The application of hibah mu'allaqah (conditional hibah), hibah umra and ruqba, hibah trust and hibah  bi al-
thawab in Islamic finance and Islamic estate planning products such as the Sahabat Agro Programme, takaful 
benefits, Hibah Trust TH and PNB and Shariah-compliant Retirement Annuity Plan are the innovations in the 
practise of hibah currently. It is obvious the use of hibah variation forms may support the long and complicated 
strategies of inheritance prodedures, diminish regulatory costs and dodge legitimate hindrances. The practice of 
hibah also preserves several Islamic characteristics in terms of avoiding interruptions in the processes of 
distribution of property but there are still arguments and debate around this issue. In general, most of the 
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Abstract   
 
The road accident phenomenon had raised concern among road users and the transport authorities. In this respect, 
road users have accountability to reduce road accident proneness among themselves. This duty is in line with the 
concept of protection of life (hifz al-nafs) under the maqasid al-Shariah. Researcher have demonstrated that 
interrelated factors may place a driver at a high risk of road accidents such that road accidents may be caused by 
driver’s behaviour with a combination of other factors such as environment and vehicle factors. Drivers’ 
behaviours such as driving anger and aggressive driving have been the main contributors to road accidents. The 
objective of this paper is to discuss in detail the fiqh on road accident proneness and preventive measures to 
combat road accident proneness from maqasid al-Shariah perspective. This study is significant as the discussion 
of the present research provides valuable suggestions to reduce road accident proneness for road users. 
 
Keywords: Driving anger, aggressive driving, road accident proneness, road safety, road accident 
•  
•  
1.0 INTRODUCTION  
 
The scenario of road accidents nowadays has reached an alarming level that leads to fatalities and loss of lives.  
Malaysia has recorded staggering numbers of road accidents as the trend of road accidents is increasing by about 
3% annually (Road Safety Department of Malaysia, 2019). Bukit Aman Traffic Investigation and Enforcement 
Department (2019) reported cars are the vehicles most involved in road accidents in Malaysia as well as car drivers 
and passengers are the most killed in road accidents. Road accidents had cause Malaysia a loss of billions (9.21 
billion in the year 2018; (World Health Organization, 2019)). Road accidents caused a heavy burden to the victims 
and their families as they face a shortage of money in managing their household expenditure due to the intensive 
medical expenses or death of the wage earner in their family. This situation haunts dreadful imageries for every 
road user. Driver’s behaviour had contributed about 85 per cent of road accidents worldwide (Bucsuházy et al., 
2020; Chu et al., 2019). Among the primary contributing factors of driver’s behaviour are driving anger and 
aggressive driving such as reckless driving, impatience as well as self-centeredness along with disobedience to 
the road and traffic regulations (Ismail et al., 2015, 2016).  
 
2.0 LITERATURE REVIEW 
 
Road accident proneness is still a new concept in road safety studies in Malaysia (Darma et al., 2017; Kamaluddin 
et al., 2019). Road accident proneness refers to drivers who have a higher tendency to involve in road accidents 
comparing with others when they are exposed to an equal hazard while driving on the road. Drivers are exposed 
to the same hazard when they are on the road, however, each of them has different perceptions and behaviour 
while driving that may influence drivers’ affective demands, cognitive and emotional state while driving. 
Although, the concept of accident proneness leads the debates on developing preventive measures to combat road 
accidents globally (Mohamed & Bromfield, 2017; Sullman et al., 2019), little attention has been paid to the effect 
and significance of drivers’ driving anger, aggressive driving and accident proneness. As the consequence, the 
scientific studies on accident proneness concept are very limited in the available literature including Malaysia 
(Darma et al., 2017; Kamaluddin et al., 2019). Therefore, in order to enhance sustainable countermeasures to 
reduce road accidents, it is therefore necessary to conceptualize and conduct research on accident proneness. 
 
Anger is an emotional and physiological arousal that is provoked by perceived affronts, injustices, frustrations, 
and other sources of provocation (Spielberger et al., 1999). Deffenbacher et al., (2016) indicated that driving anger 





refers to an individual’s emotional and physiological arousal to become angry when facing provocation and 
frustration situations on the road. individuals with high anger are likely to express anger more frequently and 
intensely while driving; resulting in more traffic violations and road accidents, compared to low anger drivers  
(Qu et al., 2016). Besides that, drivers with a high level of anger are more likely to respond angrily to provoking 
situations, experiencing more intense driving style that could lead to road accidents (Zhang & Chan, 2016).  
 
Qu et al. (2016) indicated that it is more interesting to investigate the driver’s anger expression while driving in a 
same situation (e.g., a slow car in front of them) as both drivers express their anger in dramatically different 
manner. One driver might get very angry, honking, give the slow driver a sharp stare, overtake him and might get 
involved in a road accident. Meanwhile, the other driver chose to drive behind the car patiently, continue to drive 
safely and prevent himself from involving in a road accident (Qu et al., 2016). The driver’s anger expression while 
driving play an important role in determining the driving outcome of the driver whether to be involved in a road 
accident or resulting in safe driving. Therefore, driver’s expression of anger is very important to be studied as this 
study provides a clearer understanding on the relationship between driving anger and road accident proneness.  
 
The driving behaviour and number of road accidents are primarily dictated by the style of the driver wants to drive 
or always drives. Aggressive driving continues to be the most common means that contributes to road accidents 
(Chu et al., 2019; Mehdizadeh et al., 2018). Definitions of aggressive driving has been argued based on 
observational behaviours and intentional behaviours (Zhang et al., 2017). Some studies that focused on 
observational behaviours have described aggressive driving as any reckless driving neglecting the safety of other 
road users by exposing them in unwanted danger (Bernstein & Calamia, 2019; Cheung et al., 2018). Other 
researchers that focused on the intentional behaviours described aggressive driving as any type of driving style 
that is intended to physically or psychologically damage or injure other road users (Alonso et al., 2019; Ball et al., 
2018; Chraif et al., 2016). The present study will be using the second definition considering intention as the main 
factor and in line with the universal description of aggressive behaviour derived from the past studies. Thus, 
aggressive driving is defined as any unsafe driving actions that is carried out to cause harm intentionally to other 
road users. The constitution of aggressive driving with intention, for instance, drivers speed up to overtake and 
trying to annoy other drivers. 
 
There are several studies were conducted to examine the relationship of driving anger and aggressive driving on 
road accident proneness in Malaysia. Equally important, drivers’ driving anger towards road accident proneness 
is also essential to be investigated since they will ultimately be related to the person’s safety on the road. For 
example, Sullman et al. (2015) conducted a study among car drivers to prove the evidence that driving anger 
contributes to high level of road accident proneness. The findings showed that driving anger relates strongly with 
road accident proneness including minor and major accidents. They also discovered that driving anger would 
foster driver’s intension of hurting. Besides that, (Rohani & Buhari, 2013) presented further support for the 
influence of anger expressions in prediction of accident among bus drivers. Their studies have been done to 
examine the role of driving anger on road accident proneness among drivers with their age range from 35 to 49 
years old. Results showed that bus drivers with age their age range from 36 to 49 years old had a combination of 
aggressive and adaptive anger expression while driving. Further, the analysis revealed this group of drivers have 
high level of road accident proneness. Based on the evidence given by Rohani and Buhari (2013), this study 
assumes that drivers who frequently express their anger while driving may have greater and continuing tendency 
to involve in road accidents. 
 
Besides that, Ismail et al., 2016) conducted a study to investigate the relationship between aggressive driving and 
road accident proneness. They focused on the aggression in traffic, and presented that aggressive driving was 
significantly related with road accident proneness. In this study, Ismail et al. (2016) reported that the most 
dominant aggressive driving actions are excessive speeding, tailgating, failure to yield the right of way for other 
road users and red light running. This statement indicates that drivers who behave in such ways are also more 
likely to conduct other types of aggressive driving that increases the accidents proneness.  A study was done by 
Khan et al. (2015) with the main objective of this study is to identify the effects of aggressive driving and road 
accident proneness. In addition, the study attempts to increase drivers’ awareness of their actions in the traffic and 
point out the consequences associated with these actions. This study discovered that most of the drivers are 
involved in road accidents due to aggressive driving as least once in their life. Besides that, aggressive driving 
such as pushing a car off the roadway, deliberate obstruction of passing vehicles, pursuing a vehicle, excessive 
high speed, and tailgating are considered at the top of the list according to the study findings (Khan et al., 2015). 
 
Although the previous studies by Ismail et al. (2016), Khan et al. (2015), Rohani and Buhari (2013) and Sullman 
et al. (2015) presented clearer evidence on the relationship between driving anger and aggressive driving on road 
accident proneness as well as preventive measures to combat road accident proneness. However, this study 





provides a difference from previous studies (Ismail et al., 2016; Khan et al., 2015; Rohani & Buhari, 2013; 
Sullman et al., 2015) in combating road accidents by focusing on guidance based on maqasid-al-Shariah. The 
guidance of maqasid al-Shariah is important for human beings to derive solutions to contemporary problems faced 
by people. The maqasid al-Shariah provides a clear guidance and framework to the process of ijtihad in solving 
the issues conforming to the human interest while complying with the will of God. Therefore, this study will 
discuss several preventive measures based on maqasid al-Shariah to combat road accident proneness among 
Malaysian drivers.  
 
3.0 FIQH on road accident proneness  
 
The law of the road is built on the concept of al-maslahah al-mursalah because it brings benefits and prevents 
harm as well as because it is not mentioned by syara’ whether it is taken into account or it is cancelled (not taken 
into account). However, al-Syathibi (2006) added several other conditions to enable practising with al-maslahah 
al-mursalah, namely, the maslahah should be in line with the maqasid al-Shariah, it must be acceptable to the 
mind and should adhere to the maslahah to take care of dharuri (important) matters or to lift difficulties. Therefore, 
the al-maslahah al-mursalah is very accurate and suitable to be applied to the rules of the road as it is in line with 
the maqasid al-Shariah. The enforcement on these preventive measures are intended to protect human life 
concerning hifz al-nafs (keeping life) is one of the main thrusts in the maqasid al-Shariah.  
 
The laws of driving anger and aggressive driving based on maqasid al-Shariah are discussed as below: 
 
• Laws of driving dangerously 
 
Ismail et al. (2016) indicated that dangerous driving is action of aggressive driving that can lead to road accidents. 
Aggressive driving such as red-light running, dangerous overtaking, driving with excessive speed and tailgating 
are the most common driving actions practised by the Malaysian drivers (Bukit Aman Traffic Investigation and 
Enforcement Department, 2019). Therefore, it is necessary to study this behaviour according to Islamic law. The 
word of Allah SWT mentioned about this law in Surah Al-Baqarah (195):  
 
هَ يُِحبُّ اْلُمْحِسنِينَ   َوََل تُْلقُوا بِأَْيِديُكْم إِلَى التَّْهلَُكِة َۛوأَْحِسنُوا ۛ إِنَّ اللَـّ
 
Meaning: And do not deliberately throw yourselves into the danger of destruction (by being stingy); and 
correct (your best efforts) and your deeds; for verily Allah loveth those who strive to improve their deeds. 
 
In the above verse clearly shows the prohibition to do something dangerous to ourselves. Indeed, Islam is a religion 
that strongly emphasizes the importance of self-care in line with maqasid al-Shariah with the obligation to take 
care of the human mind and self. Then the above verse also emphasizes the importance of being compassionate, 
compassionate or doing something carefully in all aspects of life. The command to perform this kindness is 
common to all things because the above verse does not come in a muqayyad form (bound or specific) (`Abd al-
Rahman ibn Nasir Sa`di, 1990). 
 
Thus, dangerous driving is prohibited as it can lead to accidents whether involving others or not. Based on the 
principle of maqasid-al-Shariah, Islam strongly rejects any form of harm that may occur. Therefore, all drivers 
are advised to drive carefully and avoid dangerous driving. Indeed, nothing can change the statistics of accidents, 
except human beings themselves as stated by Allah SWT in Surah Ar-Ra’ad (11) 
 
هَ ََل يُغَيُِِّر َما بِقَْوٍم َحتَّٰى يُغَيُِِّروا َما بِأَنفُِسهِ مْ   إِنَّ اللَـّ
 
Meaning: Indeed, Allah does not change what is in a people until they change what is in themselves. 
 
• Laws of cutting-in another vehicle 
 
Cutting-in another vehicle on the road is a common occurrence especially during traffic jams. Besides that, drivers 
also usually cut the queue to pay tolls and exiting or entering a junction. The drivers' impatience and selfishness 
are the main reasons why they like to cut other vehicles on the road. The act of cutting-in is one of the actions that 
violate the government's rules which we are required to obey as long as it is not contrary to the syara’. Allah SWT 
says in Surah Al- Baqarah verse 59:  
 
ُسوَل َوأُوِلي اْْلَْمِر ِمْنُكمْ  َ َوأَِطيعُوا الرَّ  يَاأَيُّ َها الَِّذيَن آَمنُوا أَِطيعُوا َّللاَّ
 





Meaning: O you who believe, obey Allah and obey the Messenger of Allah and the government (of those in 
power) from among you 
 
The Prophet (SAW) said: 
 
 َل طَ اعَ ةَ في َمْعِصيٍَة، إنَّما الطَّاَعةُ في الَمعروفِ 
 
Meaning: There is no obedience in matters of immorality, indeed obedience is in matters of goodness 
 
The act of cutting-in another vehicle on the road can cause harm to the driver and other drivers as well as can also 
cause road accident resulting loss of life or damage to the vehicle. The act of cutting the line can also cause other 
drivers to become angry and resulting in fights and quarrels among them. This behaviour is forbidden in the syara’ 
'as the words of Allah SWT and the words of the Prophet SAW: 
 
ابِرِ ينَ  َ َمَع الصَّ َ َوَرُسولَهُ َوََل تَنَاَزُعوا فَتَْفَشلُوا َوتَْذَهَب ِريُحُكْم َواْصبُِروا إِنَّ َّللاَّ  َوأَِطيعُوا َّللاَّ
 
Meaning: And obey Allah and His Messenger, and do not argue; otherwise you will become weak in spirit and 
lose your strength, and be patient (facing all difficulties with fortitude); Indeed, Allah SWT is with those who        
are patient 
(Surah Al-Anfal: 46) 
 
 َل تَبَاَغُضوا ، َوَل تََحاَسُدوا ، َوَل تََدابَُروا
 
Meaning: Do not all of you insult each other, envy-envy, sarcasm. 
al-Bukhari (6065) dan Muslim (2559) 
 
Thus, the law of cutting the line is prohibited and not allowed except for emergencies such as a person is required 
to arrive at the hospital as soon as possible or in a state of obtaining permission from all other drivers involved if 
want to cut them. 
 
4.0 MAQASID AL-SHARIAH PREVENTIVE MEASURES 
 
The scenario of road accidents nowadays has reached an alarming level that leads towards fatalities and loss of 
lives. This study suggests solutions based on maqasid al-Shariah to combat road accidents among Malaysian 
drivers. The teachings of Islam involve guidance and regulations that would lead towards the beautification of 
characters and personalities in all walks of life, inculcates the atmosphere of love, affirmation and cooperation 
(Hassan et al., 2013). Islamic ethics outlined clear ethics of road usage that need to be upheld by all mankind. This 
is because the public, in particular, road users have the rights to utilize the roads and highways. Islam is indeed 
against any actions leading towards any form of hazards for the road users. This study clarifies and outlines these 
ethics from the Islamic perspective. 
 
Islam is a universal and complete religion that emphasizes the values of ethics and morality in human life which 
can be practised by all mankind globally (Yahiji et al., 2018). It is paramount in its teachings that it became one 
of the main reasons why the Prophet sent to the earth as stated in one famous hadith narrated by Abu Hurairah 
r.anhu that the Prophet said: 
 
           I have been sent for the perfection of character (to make perfect of man’s characters and morals) 
reported by Imam Ahmad and Baihaqi 
 
As a comprehensive and complete way of life, Islam provides ethics and moral codes as one of the fundamental 
branches of life for every individual; in fact, following them is mandatory for everyone as ethical or moral codes 
in Islam form the basis for the establishment of a community (Yahiji et al., 2018). Ethics or morals in Islam strives 
to develop and nurture man’s spiritual faculty while directing the conduct and attitude of individuals towards the 
good in addition to reminding the dangers and disadvantages of each crime for them to try to stay away from 
being influenced by negative forces (Hassan et al., 2013). 
 
Considering the importance of practising the Islamic ethics in driving, this study suggests ethics of road usage 
from the Islamic perspective that should be upheld by everyone particularly those who regularly break traffic 
rules, so that they are not only aware that they had violated traffic rules in the world but it will be rewarded 
accordingly by Allah for what they have done (Hassan et al., 2013). Islam perceives rewards and punishments in 





the hereafter encompassing every aspect of life including matters related to human behaviour on the road (Yahiji 
et al., 2018). 
 
The Islamic ethics on the usage of the road that will be suggested in this study are based on evidence from the 
Quran and the Prophet (SAW)'s traditions. Among them are as follows: 
 
• Beginning every journey with a prayer 
 
First of all, a Muslim should recite prayers before starting their journey (Abdulkareem & Mamseni, 2019). This 
is because prayer is a demand for people to Allah to provide protection from all disasters while travelling. There 
are several Prophet (SAW)'s hadith that teach people about travelling prayers and while getting in a transport. 
Prayers can even be adapted to specific conditions during the journey or transport (Abdulkareem & Mamseni, 
2019). Among them are those who intend to start the trip are encouraged to bid farewell to their family or relatives 
because by doing so, the prayer that they will be asked to give advantages to those who intend to make the trip.  
 
In addition, while boarding a vehicle, Islam teaches for road users to read certain prayers. Among them are quoted 
in the prayer in the Holy Qur'an (Surah al-Zukhruf 43:13-14):  
 
َر لَنَا َهذَ  ا َوَما ُكنَّا لَهُ ُمْقِرنِْيَن. َوإِنَّا إِلَى َرب ِنَا لَُمْنقَِلبُْونَ ُسْبَحاَن الَِّذْي َسخَّ  
 
Means: Glory to Him who has subjected the vehicle to us when we were not capable of handling it and we will 
get back to our Lord! 
 
The advantage of praying before travelling is to protect ourselves from confronting any misfortunes while 
travelling, provide peace and comfort to road users to be protected by Allah from all accidents and disasters that 
befall them on the trip (Abdulkareem & Mamseni, 2019).  
 
• Never be arrogant on roads 
 
In the Quran, God forbids people including road users from being arrogant and imperious as stated in Surah al-
Isra verse 37: 
 
طوَلً  الِجبالَ  تَبلُغَ  َولَن اْلَرضَ  تَخِرقَ  لَن إِنَّكَ   َۖمَرًحا اْلَرِض  فِي تَمِش  َوَل  
 
Means: Do not walk in a swank and arrogance in the face of the earth itself, surely you will not be able to dig 
the earth and will not be able to match the height of the mountains. 
 
Besides that, Allah says in Surah Furqan, verse 63: 
 
حٰمنِ  َوِعبادُ  َسالًما قالوا جاِهلونَ ال خاَطبَُهمُ  َوإِذا  َهونًا اْلَرِض  َعلَى يَمشونَ  الَّذينَ  الرَّ  
 
Means: The servants of the All-beneficent (Allah) are those who walk humbly on the earth, and when the 
ignorant address them, say, ‘Peace! 
  
In the context of road user, someone who has ethical values should not take the opportunity to show their prowess 
with reckless driving, speeding and overtaking recklessly, cutting the line of vehicles, racing on the road, driving 
to attract public attention, the use of excessive vehicle horn, turning the loudspeaker installed in a vehicle loudly 
without shame, disturbing the other users' peace and so on (Hassan et al., 2013). Thus, for people who really have 
a high ethical value should not be cocky and arrogant on the road because it will bring danger to themselves and 
to others. Road users should be patient and tolerant because the road is a shared property and right. 
  
• To be unharmed to oneself and others 
 
Among the ethics for road users is not to do anything that may be harmful either to themselves or others. 
According to Abdulkareem and Mamseni (2019), the public has the right to use vehicles on the road with the 
condition that safety of road users must be paramount to avoid dangers. 
 
Abdulkareem and Mamseni (2019) indicated that it is imperative for road users to always be careful when using 
it to avoid any harm to other users. The neglect of this duty will deprive the road user of the right to use the road. 
However, this kind of situation is subject to the ability of other road users or are in a state that can be controlled 





by the user (Yahiji et al., 2018). This is consistent with the hadith of the Prophet (SAW) narrated by Abu Said 
Sad Bin Malik Bin Sinan Al-Khudri r.anhu which means:  
 
No harm and no harm (to others) 
reported by Ibn Majah and al-Daraqutni   
 
This means that every road user should follow traffic rules, such as having a driving license, owning vehicle in 
perfect condition, complying with speed limits and so forth. Even within Islam itself, there are a number of 
penalties imposed on those who commit offenses on the road whether that involves life, the body or property 
(Yahiji et al., 2018). 
 
Some of the road users drive recklessly. They drive their vehicles with a display of dangerous actions in order to 
attract other road user’s attention. They seem not to care about the consequences and effects that will occur due 
to the actions undertaken by them. This shows that they do not love their own lives when protecting and preserving 
life is the obligation of Islam and were among the five fundamental needs that should be fulfilled by men.  
 
• Prioritizing the necessities of other users 
 
A part of road ethics that Islam emphasizes is road users should pay attention to the needs of others while on the 
road, especially the urgent needs such as providing access to those in distress and so on (Hassan et al., 2013). 
This is a trait that gives priority to other road users and does not reflect he attitude of selfishness. For example, 
when we are stuck one on one with another car in a small path, we should give way to the other driver to move 
his vehicle. The nature of selfishness can be construed as putting self-interest alone without considering the needs 
of others. This is one of the vices that must be avoided by road users. The attitude of prioritizing the needs of 
others can create harmony and tolerance and ultimately may prevent further accidents and save lives road users 
are willing to give their way even if they have to compromise with their own situation on the road (Abdulkareem 
& Mamseni, 2019). 
 
• Good command of communication 
 
Yahiji et al. (2018) pointed out that using good commands of communication is also one of the ethical use of 
roads. Road users need to communicate well by removing the words that do not hurt the feeling of other road 
users. It is common to observe road users breaking road regulations. However, nasty words and insults must be 
avoided so as not to create things that did cause unwanted quarrels and enmity among the people. This situation 
is compatible with the hadith of Prophet (SAW) narrated by Abu Musa Al-Ash'ari r.anhu which means: 
 
I asked the Messenger of Allah (SWT): "Who is the most excellent among the Muslims?" He 
said, "One who can give safety/secure from the point of his tongue (speech) and his hands."  
reported by Bukhari and Muslim 
 
In conclusion, public interest on the road requires serious concern by all road users. The objective is very clear 
that is to maintain the safety of life and property as well as avoiding things that could interfere with one's comfort. 
Road users must consider that ethical use of the road is part of their life’s faith and guidance. They must obey all 
traffic rules and any forms of non-compliance is considered guilty for violating the objectives of government’s 
law itself and for the users who are driving carelessly and causing death and disabilities will be appropriately 
punished either in this world and the hereafter. Road users should always be aware of the fact that living together 




In conclusion, this study highlighted the importance of Muslims to understand the road fiqh because by simply 
obeying the traffic rules without the support of a strong religious understanding will make human beings negligent 
in pursuing the limits of sin and reward. There are many texts in the Qur’an, hadith, the rules of fiqh and the views 
of the fuqaha ’that can be inferred and utilized in identifying the law of taklifi against behaviour or action on the 
road. It coincides with the concept of accountability that must be borne by every mukallaf Muslim for whatever 
of his actions. The government has full responsibility to determine the rules and forms of road enforcement to 
ensure the safety of road users and public property. This is in accordance with the maqasid al-Shariah which 
advocates the preservation of life and property. Finally, the discussion of the present research provides valuable 
suggestions according to maqasid al-Shariah to combat road accident proneness for road users. 
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Abstract   
 
Traveling is part of the routine of human life that always wants to experience relaxation, excitement and happiness. 
In the Quran there is some surah that promotes travel activity such as al-Mulk, Muhammad, Luqman, Yusuf, Ar-
Rum, Ali Imran, Ar-Rum, An-Naml and Al-An ‘Aam. In this regard, Islam has outlined guidelines to ensure that 
tourism activities are in line with Islamic requirements and thus adhere to the meaning of worship in these 
activities. This paper will discuss the five core elements that are the essence of maqasid shariah in tourism 
activities from an Islamic perspective. The application of the concept of maqasid syariah is a parameter in 
measuring industry understanding in the hospitality and tourism sectors that are the focus of this study. In this 
context the activity should follow the five basic things called the daruriyyat al-khams, the preservation of religion, 
life, intellect, dignity and wealth. This method of writing is based on references and research on documents from 
various sources such as articles, journals, books, brochures and empirical studies. 
 
Keywords: Maqasid Shariah, Islamic Tourism, Islamic Tour Package, Shariah Compliance 
 
 
1.0 INTRODUCTION  
 
In Islam, travelling and exploring in tourism may be considered as Ibadah if the purpose is for Allah blessing and 
avoid the wrongdoings (Othman, Mohd Taha & Othman, 2015; Kamarudin & Ismail, 2012). Islam is a religion 
that often encourages people to travel to every corner of the world and not only look at the local area but also 
tourism can bring people closer to its creator by seeing the beauty of nature and contemplating the awards created 
by the Almighty (Mohd Noor & Mohd Noor, 2018). In addition, Islam also encourages mankind to travel so that 
they appreciate of the God’s creation as suggested by Allah S.W.T in the Qur’anic verse surah al-Ankabut verse 
20 which is:  
 
“Travel through the land and observe how He began creation. Then Allah will produce the final creation. Indeed 
Allah, over all things, is competent”. 
 
The concept of Islamic tourism has a significant difference compared to commercial tourism because commercial 
tourism prioritizes profit and customer satisfaction compared to Islamic tourism which places the pleasure of 
Allah S.W.T as the main goal (Graburn, 1977). However, words such as ‘pleasure’ and ‘entertainment’ need to 
be interpreted carefully because Muslims are allowed to seek pleasure and entertainment only in ways that do not 
go beyond the rules and obligations of Islamic law (Saad, Kassem & Scott, 2010). 
 
2.0 LITERATURE REVIEW 
 
This section discusses the concept of maqasid shariah. Another section discusses the ‘dharuriyat al-khams’ 
namely preservation of religion, preservation of life, preservation of intellect, preservation of progeny and 
preservation of wealth according to muslim tourism package in Malaysia. 
 
2.1 MAQASID SHARIAH 
 
The concept maqasid shariah is broad, and researchers have only focused on the ‘Dharuriyat Al-Khams’ namely 
Hifz al-Din (preservation of religion), Hifz al-Nafs (preservation of life), Hifz al-Aql (preservation of intellect), 
Hifz al -Nasab (preservation of progeny) and Hifz-al-Mal (preservation of wealth). The objectives of the Shari’ah 









“O mankind, a direction has come to you from your Lord; it is a healing for the spiritual ailments in your heart 
and it is guidance and mercy for the believers”       (Surah 
Yunus: 57;10) 
 
From a linguistic point of view, maqasid is a plural word from maqsad and maqsid (المقصد) which comes from 
the word qasada (قصد) which means to go in one direction. While Shariah comes from the word syaraa ( شرع) 
which means the source of water which is the source of drink, the path, what is prescribed by Allah from the 
aspect of faith and law, religion and the view of the mazhab that is clear and straight. In terms of terminology, it 
covers the whole of what Allah S.W.T revealed to mankind through the Prophet S.A.W. As for the term syara’, 
the ulama’ have presented various definitions of maqasid shariah (Mufti of Federal Territory, 2019) Sheikh Dr. 
Ahmad al-Raisuni Hafizahullah view that the maqasid shariah is: 
 
“The purposes set by the Shari’ah to realize human benefits” (Refer to Nazhariyyatul Maqasid ‘inda al-Imam al-
Syathibi, p. 7). (Mufti of Federal Territory, 2019). 
 
2.1.1 Preservation of Religion (Hifz al-Din) 
 
Preservation of religion (Hifz ad-Din) means avoiding anything that might violate and destroy the foundations of 
religion (Amir Nur Rashid, 2019). To be in harmonious with the preservation of religion, religious facilities or 
tangible or tangible attributes should be increase in the Islamic tourism characteristic such as worship facilities 
like prayer rooms, separate tourism recreational facilities for men and women, halal foods services and others 
(Fisol, Suid, Saufi & Bahari, 2019). As a tour operator in tour package who provide the package, it is duty to put 
their interests first religion in the top places. To ensure this preservation of religion for example, the hotel operator 
must understand that his company is a form of worship to Allah, other than it is a mandatory demand of kifayah 
to Muslims (Mohd Noor & Mohd Noor, 2018). In addition, in the context of Islamic tourism, preservation of 
religion can be seen through the provision of places of worship which is suitable in hotel rooms (Abd Wahab, Ab 
Hamid, Che Man & Hashim, 2019). Allah S.W.T said: 
 
“Allah has explained to you - among the matters of religion that He has ordained - as that which He has enjoined 
on Nuh, and that which We (Allah) have revealed to you (O Muhammad), and that which We have enjoined on 
Ibrahim, Musa, and Isa. Namely, that ye should remain steadfast in Religion, and make no divisions therein; it is 
hard for the polytheists (to accept monotheism) to which you call them. Allah chooses to bring to His Religion of 
Monotheism whom He pleases, and guides to His Religion those who turn to Him (in obedience)”. 
(Al-Syuura: 42;13) 
 
Generally, shariah compliant tourism products refer to all such products conformity with the intructions of Allah 
S.W.T and Prophent Muhammad S.A.W (Stephenson, 2014; Zamani-Farahani & Henderson, 2010) 
 
2.1.2 Preservation of Life (Hifz al-Nafs) 
 
Preservation of life (Hifz al-Nafs) should be taken into account for Muslim tourists when travelling, which 
emphasize the safety for the Muslim tourists and for every traveller that offers a safe trip including transportation 
and accommodation which is not including travelling to any potentially dangerous destinations and activities such 
as travelling to the war countries without any safety provided by those countries. It is important in islamic tourism 
by providing takaful protection for the tourist as a value added for the preservation of life (Mohamed Fisol et al., 
2019). Security factors are also affect the arrival of foreign tourists to Malaysia. Rational travelers will usually 
only choose safe tourist destinations and peace. Not a single tourist is willing to take the risks that may bring death 
and loss to oneself. For example, the bombing incident one of the hotels on the Island Bali, Indonesia in 2002 
which claimed hundreds of lives of foreign tourists. Tourism sector in Bali experiencing a drastic decline during 
the period. In addition, tour guides or agencies involved in the field of tourism are not allowed to take tourists to 
the places that could endanger the lives of tourists (Ahmad, 2015). This is proving that the safety factor is very 
important and as a catalyst for expanding the tourism sector in a country (Mapjabil, Abd Razak, Marzuki & Mohd 
Zainol, 2015). 
 
Allah S.W.T said: 
 
“And spend of your substance in the cause of Allah, and make not your own hands contribute to (your) destruction; 
but do good; for Allah loved those who do goodness”. 
(Al-Baqarah: 195;2) 
 





Hifz al-Nafs is also very important in terms of hygiene that affecting the life span of human life. Prophet 
Muhammad (pbuh) said: “Cleanliness is half of faith” (Sahih Muslim). Hotel room, toilet, lobby, and all the hotel 
area must always be in a clean and tidy condition, hotel cooking area or kitchen must be accredited or grade A 
from Department of Health (Mohd Noor & Mohd Noor, 2019). Not only from the aspect of halal food should be 
emphasized but also the aspect of hygiene should be given priority, premises operators need to ensure cleanliness 
in the accommodation, the environment, recreation areas and toilets are also clean (Mansor & Mohamad Rasit, 
2015). Allah S.W.T said: 
 
“Indeed, Allah loves those who are constantly repentant and loves those who purify themselves” 
(Al-Baqarah: 222;2) 
 
Islam is a way of life that encompasses human movements from waking up to bed. If prayer requires every Muslim 
to care about cleanliness, so does the demand of Islam so that cleanliness is maintained at all times in life. The 
cleanliness demanded by Islam not only involves oneself, but also the environment surrounded by various 
creatures of Allah.  Allah S. W.T said: 
 
“O you who have believed, when you rise to [perform] prayer, wash your faces and your forearms to the elbows 
and wipe over your heads and wash your feet to the ankles. And if you are in a state of janabah, then purify 
yourselves. But if you are ill or on a journey or one of you comes from the place of relieving himself or you have 
contacted women and do not find water, then seek clean earth and wipe over your faces and hands with it. Allah 
does not intend to make difficulty for you, but He intends to purify you and complete His favor upon you that you 
may be grateful”. 
(Al-Maidah: 6;5) 
 
2.1.3 Preservation of Intellect (Hifz al-Aql) 
 
Preserving the intellect (Hifz Al-Aql) in the maqasid shariah which means nourishing the intellect by acquiring 
knowledge and protecting it from anything that is harmful (Amir Nur Rashid et al., 2019). Indeed, the Shari’ah is 
not merely a theory, it is a practical and it is a way of life which is performed under the command of Allah S.W.T 
and obedience to Him. A Muslim is called upon to implement the concept of Hifz-al-Aql or to maintain common 
sense in everyday life. Therefore, every tourist activity should enable a tourist in order to ensure that the concept 
of Hifz al-‘Aql is implemented (Abd Wahab et al., 2019). In the Quran there is a surah that promotes travel 
activity, and at the same time preserves the ‘aqal. Word of Allah S.W.T which means: 
 
Say, WO Muhammad), “Travel through the land and observe how was the end of the criminals.” 
 (al-Naml: 69;27) 
 
Based on these surah, Islam has always encouraged its people to travel to observe and enjoy the beauty of nature 
and also to think about the power of Allah S.W.T and to make efforts to meet the needs of life and fulfill their 
responsibilities as caliphs on this earth. 
 
Protection of the mind requires safeguarding it from anything that might harm the ability and functions of the 
brain. This includes the consumption of liquor or similar substances that will upset the functions of the brain. The 
Qur’an forbids liquor when it says:  
 
O you who believe! Intoxicants (in all forms), gambling, al-Ansab, and al-Azlam (arrows for seeking luck or 
decision) are an abomination of Shay tan’s (Satan) handiwork. So avoid (strictly all) that (abomination) in order 
that you may be successful. 
 (al-Ma’idah: 90). 
 
2.1.4 Preservation of Progeny (Hifz al-Nasab) 
 
Prohibition of adultery as stated in the Qur’an and any act that may lead in that direction is also intended to 
preserve the dignity of each individual (Abd Wahab et al., 2019). 
“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way”. 
(Al-Isra: 32;17) 
The hotel should also be the aurat cover zone, where every visitor should cover their aurat perfectly and always 
dress modestly. Bathing areas such as swimming pools are separated between men and women or, the hotel 
introduced a ‘private pool’ package to facilitate women, especially bathing with full privacy and calm without 
interference from any man (Mohd Noor & Mohd Noor, 2018). In addition, shariah also forbids Muslim from 





adultery, which is Haram to visit places that involved with sexual permissiveness and it is not allowed to take 
place in the public based on Muslim scholars view (Battour, Ismail & Battor, 2011). In addition, as shariah 
definitely prohibit marketing destination by using promotion techniques of sexual appeal (Alserhan, 2010). 
Moreover,  
 
2.1.5 Preservation of Wealth (Hifz al-Mal) 
 
Islam outlines rules in property rights (Amir Nur Rashid, 2019). The concept of preservation of wealth (hifz al-
mal) is a necessity for the livelihood with permissible (halal) services and received the blessings of Allah S.W.T 
(Fisol et al., 2019). Property is something that human beings desire directly in nature and necessity for human to 
conduct life in this world. Preservation of property (Hifz Al-Mal) according to syarak is divided into two aspects, 
namely exist ‘wujud’ and non-exist ‘a’dam (Amir Nur Rashid et al., 2019). From the aspect of exist ‘wujud’. It 
means doing something that can make, increase, or expand to earn a living, investing wealth in the way of God 
(Amir Nur Rashid et al., 2019). Allah S.W.T said in the Quran: 
 




Based on this text of the Al-Quran, we can see that Islam encourages its people to strive and seek sustenance in 
the world and earnestly by practicing good values such as honesty, trust, helpfulness fellow human beings and so 
on. The practice of Islam as a whole is able to form a safe society and harmony. 
 
 
From the aspect of non-exist ‘a’dam’. The meaning is to preserve something from loss or damage after the 
existence of such property banning gambling, usury, stealing and consuming other people’s property (Amir Nur 
Rashid et al., 2019; Abd Wahab et al., 2019). The Qur’an emphasises this point when it says:  
 
And eat up not one another’s property unjustly (in any illegal way e.g. stealing, robbing, deceiving, etc.), nor give 
bribery to the rulers (judges before presenting your cases) that you may knowingly eat up a part of the property 
of others sinfully.  
(Al-Baqarah: 188;2) 
 
The Islamic approach emphasizes justice by prohibiting all forms of oppression, usury, fraud, corruption, 
monopoly, piracy, fraudulent intellectual property, market manipulation and any other form of mischief or damage 
or harm to others (Jabatan Kemajuan Islam Malaysia, 2015). All these forms are prohibiting in Shari’ah. 
 
3.0 RESEARCH METHOD 
 
Document analysis or qualitative document analysis is a form of qualitative research that is interpreted by 
researchers to give voice and meaning around the topic of an assessment (Bowen, 2009). In this study, researcher 
used a qualitative approach as a guide in obtaining the results of the study. A qualitative document analysis 
approach is used in this paper. This method of writing is based on references and research on documents from 




Tourism is an important industry that can help and develop the country’s economy. Islam also provides important 
guidelines for ensuring that tourism activities meet the requirements of Shari’a by giving priority to the care of 
religion, intellect, dignity, posterity and property. It is responsibility for every Muslim that involved in tourism 
industry to carry out such religious mission in order to bring a positive impact on individuals, communities, 
ummah and the country. In conclusion, Shariah-compliant is now a requirement for travel agencies to conduct 
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The economic growth enhances standard of living of the people within the country. Precisely, based on 
Schumpeter’s supply-leading theory, Islamic banking as a financial institution will contribute positively on the 
economic growth. However, due to Islamic banking market which is smaller as compared to conventional bank, 
the impact of Islamic banks is still ambiguous. The purpose of this research is to examine whether selected Islamic 
banks in nine countries which are Saudi Arabia, Malaysia, United Arab Emirates (UAE), Kuwait, Qatar, Turkey, 
Indonesia, Bahrain and Pakistan that have largest Global Shares in Islamic Finance Banking Assets support 
Schumpeter’s supply-leading theory or otherwise. This paper also wants to examine the new variable that known 
as Fintech on economic growth as well to development of bank itself. The result showed Islamic banking has a 
positive impact on the economic growth. Furthermore, it’s also found that Islamic banking and Fintech have a 
positive relationship between each other. This research contributes to the available literature in the Islamic banking 
industry as well as the economic growth. It suggests that regulators should support Islamic banking within their 
country by adjusting their policy to welcome the growth of Islamic banking itself. Other than that, regulators 
should also create a supportive space for new Fintech in order to sustain the growth of Islamic banking.  
 





According to Brue and Grant (2013) economic growth can be driven by natural resources, human resources, 
capital and technological advancement. Whereby, economic development is the process of nation enhances its 
standard of living over time. The prior studied by Mckinnon and Shaw in 1973 (as cited in Boukhatem and 
Moussa, 2017) found capital accumulation and investment in banking sector can stimulate economy of a country. 
Nowadays, Islamic banking as a part of banking system is not just established to fulfil the obligation of Muslims 
to avoid riba, but the existence of Islamic banks also support economic growth with some evidence by 
contemporary researcher (Zirek, Celebi and Hassan, 2016; Boukhatem and Moussa, 2017). As mentioned in 
Schumpeter’s supply-leading theory, financial institution will contribute positively on the economic growth. 
However, due to small portion of Islamic banks market compared with conventional banks, the impact of Islamic 
banks is still ambiguous. 
Furthermore, Fintech penetration into Islamic finance is still in early stage that can contribute positively to the 
evolution of Islamic finance and at the same time it also has potential disruptions to traditional Islamic finance 
that cannot be underestimated. The positive impact of Fintech can also be seen in reducing bank’s transactional 
risk whereby it can enhance the development of bank itself (Todorof, 2018). However, according to Beaird (2016), 
researcher predict that Fintech could bring reduction to banks revenue between 10% and 40%. In year 2020, it is 
estimated that 15% and 25% of U.S banks could be shrinking as the result from Fintech and bank’s regulations. 
In addition, the increasing of non-financial institution due to growing of Fintech that provide payment services 
(mobile payments and virtual currencies), alternative financing opportunity (P2P lending) and wealth management 
could shrinking the development of banking industry (Ramanova and Kundiska, 2017). Due to that problem, the 
question arises which is whether the Fintech also effect Islamic banks in the same way. Hence, this study aims to 
examine the impact development of Islamic banking on growth of Growth Domestic Product (GDP) by using 
panel data that only focusing on top nine largest Islamic finance banking assets which are Saudi Arabia, Malaysia, 
United Arab Emirates (UAE), Kuwait, Qatar, Turkey, Indonesia,  Bahrain and Pakistan in year 2008 until 2017. 











2.0 LITERATURE REVIEW 
 
2.1 Relationship between Islamic Banking and Economic Growth  
 
Zirek, Celebi and Hassan (2016) study on the Islamic banking variables on economic growth 14 member of 
Organization of Islamic country (OIC) in year 1999-2011. Their study found that, there is positive and significant 
relationship between Islamic banking and economic growth of OIC by employing the panel VAR method. The 
variable that represent Islamic banking are divided into three which is Islamic deposits, assets, and loans of Islamic 
banking.  In the long run, the result shows economic growth responds positively to shocks in Islamic instruments, 
namely Islamic deposits, investments, and size.  Zirek, Celebi and Hassan (2016) added that the instruments of 
Islamic banking shown to be an effective financial intermediaries whereby it’s facilitated the transmission of funds 
from the surplus unit to deficit unit. 
 
In other study; Imam and Kpodar (2016), their study is to analyse the relationship between Islamic banking 
development and economic growth for low and middle income countries by using the data in year 1990 to 2010. 
Their control variable studying effect Islamic banking development to economic growth is initial real GDP per 
capita, inflation, government consumption, education, trade openness, terms of trade and quality of institutions. 
Their finding shows that Islamic banking is positively associated with economic growth even after controlling for 
various determinants, including the level of financial depth.  
 
Boukhatem and Moussa (2017) is seeking to develop a consistent theoretical framework for the relationship 
between Islamic finance and economic growth. On the other hand they also empirically study the effect of Islamic 
banking loans on the economic growth of MENA region during the 2000 until 2014 period. They found that 
economic growth can be accelerated by development of Islamic finance. The control variable in their study is 
inflation, education, government consumption expenditure, trade openness, rule of law and regulatory quality. 
Based on their result, they suggest that government need to consider implementing favourable economic and 
institutional policies that can make Islamic finance moves ahead.  
 
Zarrouk, Ghak and Haija (2017), examine the causality between financial developments (general) including 
Islamic financial development (specific) on real economic growth started from year 1990 until 2012 in United 
Arab Emirates (UAE). Their finding shows that there is direction of causality runs from financial development on 
economic growth without having reverse causality (Zarrouk, Ghak and Haija, 2017). In the case of Islamic 
financial development, it does not cause economic growth but real gross domestic product (GDP) does causes 
Islamic financial development (Zarrouk, Ghak and Haija, 2017). In addition, forecasting results indicate that in 
order to have better progress in real economic activities there is need to concentrate on financial development 
(Zarrouk, Ghak and Haija, 2017). Their suggestion, there should be more effort promoting Islamic finance in order 
to make Dubai that located at UAE as the capital of Islamic economy.  
 
Tabash and Dhankar (2014) study is analyse on relationship between Islamic finance system and economic growth 
in United Arab Emirates during 1990 until 2010. They used Islamic banks’ financing credited to private sector 
through modes of financing as a proxy for the development of Islamic finance system. Their dependent variable 
is economic growth that proxied by gross domestic product (GDP) and Gross Fixed Capital Formation (GFCF). 
The result indicate that Islamic bank financing have strong positive association with economic growth in UAE. 
However, their result shows that the causal relationship only happens in one direction, i.e., from Islamic banks’ 
financing to economic growth, which supports Schumpeter’s supply-leading theory. Furthermore, their result 
shows that Islamic banks’ financing also contribute to an increase of investment in UAE in the long term.  
 
In case of Malaysia, there are two different finding found due to the impact of Islamic banks financing on the 
economic growth. Firstly, Hachicha and Amar (2015) study is analysing the impact of Islamic Bank Financing on 
Malaysia’s on economic growth during 2000 (quarter one) until 2011 (quarter four). They used unit root tests to 
show that all variable are integrated of order 1. Their finding shows that in the long run, the GDP in Malaysia is 
not sensitive to the Islamic financing. The suggestion from Hachicha and Amar (2015) is strengthen the weight 
of the PLS-based instruments in the loan portfolios of the Malaysian Islamic banks in order to reduce inequalities 
and improve economic opportunities for people who have a high potential to contribute to the capital accumulation 
and the creation of the value-added.  
 
However, studied by Kassim (2016) shows that Islamic bank financing for short run and long run both contribute 
positively and significantly on economic growth. In short run, there is Granger causality from Islamic banks 
financing on real economic activity. In long run, one percent change in Islamic financing will lead to 0.152 percent 
increase in industrial production On the other hand, it is also found that Islamic banks deposit have a weak 





relationship with economic growth in short run while in long run, it has equilibrium relationships on real economic 
growth. Due to that, Kassim (2016) suggest that the banks have to create longer term instrument of deposit like 
the counterpart of negotiable certificate in conventional banking. 
 
2.2 Fintech and Economic Growth 
 
Financial technology or known as Fintech will eventually contribute on the economic development through the 
efficiency of finance itself (Nakaso, 2016). According to him, “financial inclusion” that stimulated through 
Fintech clearly show the positive impact between finance and economy. He added by having access to Fintech, 
people in developing country that has limited access to payment services can also gain opportunity to expand their 
business such as e-commerce and e-learning. Due to that, Fintech is expected to have positive impact on economic 
growth (Nakaso, 2016).  
 
2.3 Fintech and Bank Development  
 
In perspective of banking development, financial technology (Fintech) can be significant determinant to banking 
industry’s revolution (Wonglimpiyarat, 2017; Gulamhuseinwala, Bull, Lewis, 2015). Nowadays, Fintech itself 
has attract firms especially bank in worldwide to growth along with the technology (Wonglimpiyarat, 2017). In 
addition, according studied done by Gupta and Xia (2018) found that the technology revolution (Fintech) in Asia 
such deposits and lending, capital raising, investment management, market provisioning, payments, and insurance 
allowed the bank itself to reduce risk, so that they can offer better services and also improve returns for the 
shareholders. Todorof (2018) added, Fintech also can be utilised to help reduce transactional risks that can benefit 
banks.  
 
The positive impact of Fintech on development of bank does not only happen to conventional bank but also to 
Islamic banking (Todorof, 2018). He added Fintech also can provide greater transparency to stakeholder such as 
bankers, Islamic courts and customers in order to inspect the transaction that take place in shariah banking 
environments. However, according Ramanova and Kudinska (2017), even though Fintech is found as integral part 
of banking but nowadays there is increasing involvement of nonfinancial institutions such as in payment services 
(mobile payments and virtual currencies), start-up service provides, alternative financing opportunity (peer-to-
peer lending and crowd funding) and wealth management . Due to this, business landscape in banking asking for 
more innovative solution (Ramanova and Kudinska, 2017). Hence, members of the financial services industry 
seeing the growing of Fintech could be a threat on development of banking industry (Ramanova and Kudinska, 
2017). Furthermore, Anagnostopoulos (2018), realizes that many bank admitted the growth of Fintech companies 
threatened development of bank. Due to uncertainty, this study wants to explore the truth either the Fintech grows 
along with development of bank or otherwise. 
 
In perspective of policies and regulation, most government around the world have paid attention on significant 
growing of Fintech by devised their policies and regulations in order to support Fintech development itself 
(Wonglimpiyarat, 2017). According to Fichman, 2014 (as cited in Anagnostopoulos, 2018), banking historically 
is the most resistant and suspicious to disruption by technology. However, banks currently facing the lack of 
innovation due to their stable market position before and the complex government regulation (Anagnostopoulos, 
2018).  
 
In terms of Fintech itself, according to Haddad and Hornuf (2018), Fintech market segment is positively impacted 
by the number of secure internet server, mobile telephone subscriptions and the available labor force. Shamim 
(2006), emphasizes that as the internet become broader, e-finance which is financial technology grows 
accordingly. According to MCMC Malaysia (2017), the estimated internet users in Malaysia is keep increasing 
which is 20.1 million, 24.1 million and 24.5 million in year 2014,2015 and 2016. Along with that there is an 
increment in using financial technology (Fintech) which is online shopping (increase by 2.1 percent in year 2016), 
internet banking and stock trading (increase by 2.4 percent in year 2016). Thus, internet can be seen as important 
intermediator for anyone to access the Fintech.  
 
Other than that, Gupta and Xia (2018) stated that technology such broadband that provides internet services has 
driven revolution in financial services sector whereby its increase along with the Fintech itself. Due to that, this 










2.4 Foreign Direct Investment (FDI) 
 
According Ali and Hussain (2017), foreign direct investment (FDI) is defined “as a long-term investment that 
reflecting a lasting interest by resident entity in one economy. One of the sources of capital inflows to host country 
is FDI itself (Pandya and Sisombat, 2017). Pandya and Sisombat (2017) stated that FDI inflows considered as 
crucial factor for economic growth that can be seen in gross domestic product (GDP), employment, infrastructure 
improvement, and trade performance. In other word, FDI is likely promoting economic growth for the country 
that involved (Ali and Hussain, 2017; Lebdaoui and Wild, 2016). 
 
The result from Ali and Hussain (2017) shows positive impact of FDI on economic growth in Pakistan. In case of 
Australia, result found by Pandya and Sisombat (2017) also shows there is positive impact of FDI on economic 
growth. However, even though FDI seems contributing positively to economic growth, there is also studies that 
found otherwise such as studied by Rahman (2015) that found FDI have negative correlation on economic growth 
in Bangladesh. In addition, there are also studies that found that there is no relationship between FDI and economic 
growth (Carbonell and Werner, 2018).  
 
2.5 Human Capital 
 
Human capital according to Pindyck and Rubinfeld (2013) is knowledge, skills, and experience that make 
individual more productive and thereby able to earn a higher income over the lifetime.  According to Pelinescu 
(2015) having proper education and training systems of people that known as human capital is necessary in order 
to have sustainable development of country that finally can be translated into economic growth itself. Furthermore, 
finding by Ali, Egbetokun and Memon (2018) also indicates that human capital is robustly and positively 
correlated with economic growth. Most of the indicator used to represent human capital is enrolment in primary, 
secondary and tertiary school (Pelinescu, 2015).   
 
3.0 DATA AND METHODOLOGY 
This research is an empirical research that analysing data by using panel data of Islamic banks for nine countries 
which are Saudi Arabia, Malaysia, United Arab Emirates (UAE), Kuwait, Qatar, Turkey, Indonesia, Bahrain and 
Pakistan started from year 2008 until 2017. Based on Waters (2008), this research is using quantitative analysis 
method which is using a broad range of numerical approach to solving the problems. Furthermore, based on 
Babbie, Halley, Wagner, and Zaino (2011), this study is in deductive whereby a logical model in which the 
investigator begins with a theory and derives hypothesis to be tested by empirical observations. There are three 
components in Islamic banking namely, Islamic banking asset, Islamic banking financing and Islamic banking 
deposit. Based on Table 1, there are 68 Islamic banks that involve in this study.  
 
Table 1:Number of Islamic Banks by Country  
No. Country Islamic Bank 
1. Saudi Arabia 4 
2. Malaysia 16 
3. UAE 7 
4. Kuwait 2 
5. Qatar 5 
6. Turkey 4 
7. Indonesia 7 
8. Bahrain 13 
9. Pakistan 10 
           Total Islamic Bank 68 
Source: Fitch Connect, 2018 
 
3.1 Data descriptions  
Based on Table 2 below, its shows that the data are taken from various sources that have an authority in providing 
the data. There are four main sources in collecting data which is World Bank Data, UNESCO database, Fitch 
Connect and Data Stream. The duration of data used in this research is from year 2008 to 2017. The reason of 
gathering dependent variable data started from year 2007 until 2017 is due to ‘lag’ issue that need one year before 











Table 2: Measurement of Variables 
No. Variables Measurement Period Sources 
1. Economic growth Real GDP growth rates 2007- 2017  World Bank Data 
2. Islamic banks Islamic banking assets 
Islamic banking financing 
Islamic banking deposit 
2008 – 2017 Fitch Connect 
3. Fintech Fixed broadband subscriber  2008-2017 World Bank Data 
and 
Data Stream 
4. FDI Foreign direct investment, net inflows 2008-2017 World Bank Data 
5. Human Capital School enrolment, primary 2008-2017 UNESCO database 
 
3.2 Underpinning Theory 
 
The underpinning theory used as guidelines in this research is Schumpeter’s supply-leading theory. In year 1991, 
Joseph Schumpeter the essential element for economic development is services that provided by financial 
intermediaries (King and Levine, 1993). The argument by Schumpeter firstly supported by empirical work done 
by Goldsmith in year 1969 and Mckinnon in year 1973 that illustrating the significant relationship between 
financial and economic development for few countries (King and Levine, 1993).  
 
Furthermore, according to Patrick, 1966 (as cited in Abduh and Omar, 2012), the Schumpeter’s supply-leading 
theory is explaining on how the creation of financial institutions including instruments that will lead to stimulating 
the economic growth. In other words, Schumpeter’s theory saying is financial development will promotes 
economic growth. Thus, the findings by Zirek, Celebi and Hassan (2016), Abduh and Omar (2012), Tabash and 
Dhankar (2014) and Kassim (2016) is align with Schumpeter’s supply-leading theory. 
 
Furthermore, this research also aligns with Solow’s model. According to Mankiw, Romer and Weil (1992), 
Solow’s model takes the rates of saving, population growth, and technological progress as exogenous. Mankiw 
et.al (1992) stated that there are two inputs, capital and labor, which are paid their marginal products. Cobb-
Douglas production function, so production at time t is given by (Y is output, K capital, L labor, and A the level 
of technology): 
 
  Y (t) = K(t) α (A(t)L(t))1- α  0 < α < 1   (1) 
 
In Zirek, Celebi and Hassan (2016) study, they analyses the impact of banking on economic growth by also 
including inflation, unemployment, capital stock, population growth, interest rate, offshore banking, human 
capital, government expenditure, agricultural, export value and cell phone. Thus in their full model is written: 
 
𝐺𝑟𝑜𝑤𝑡ℎ𝑖, =𝛽0𝑄𝑖,1999+𝛽1𝐼𝑆𝐿𝑀𝐶𝑖,𝑡+𝛾′𝑋𝑖𝑡+ 𝑖𝑡     (2) 
 
In our model, 
GDP = ꞵ0 + ꞵ1IB + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit    (3) 
 
Specific model,   
GDP = ꞵ0 + ꞵ1Asset + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                  (4) 
GDP = ꞵ0 + ꞵ1Financing + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                           (5)  
             GDP = ꞵ0 + ꞵ1Deposit + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                          (6) 
Explanation: 
IB = Islamic Bank (assets, financing and deposit) 
Fin = Financial Technology (Fintech) 
FDI = Foreign Direct Investment (FDI) 













3.3 Method   
 
3.3.1 Diagnostic test 
 
3.3.1.1 Normality Test 
 
According Hair, Anderson, Tatham and Black (1998), the basic assumption in analysing data is the variable shape 
and its correspondence should be distributed normally. There are several ways to check the normality of the data, 
this research will only focus on Skewness and Kurtosis. The Skewness and Kurtosis are used to test the normality 
for each variables. The positive Skewness indicates that the distribution with an asymmetric tail toward more 
positive values while negative Skewness mean the asymmetric tail extending toward more negative values (Cisar 
and Cisar, 2010). According to Hair, Black, Babin, Anderson and Tatham (2006) suggested that Skewness value 
should not greater than three while according to Lyes, Ley, Klein, Bernard and Licanta (2013), Kurtosis value 
should not greater than ten. Thus by having Skewness value less than three and Kurtosis value less than ten, the 
data can be consider distributed normally.  
 
3.3.1.2 Multicollinearity and Correlation Test 
 
According to Jamal (2017), the multicollinearity will appear when the independence variables in the regression 
model are highly correlated. As multicollinearity increase, there will be difficult to ascertain the effect of any 
single variable produce biased estimates of coefficients for regressors because the variables have more 
interrelationships between each other (Hair et al., 1998). The multicollinearity presence can be checked by using 
correlation matrix (r) for bivariate analysis between the independent variables and Variance Inflation Factor (VIF). 
According to Cohen and Cohen (1983), the proposed rule of thumb for presence multicollinearity is the correlation 
between all independent variables is higher than 0.8. The correlation matrix can be determine by using Pearson 
and Spearman Correlations. However, according to Hamilton (2012), correlation matrix is not sufficient to detect 
multicollinearity and it’s important to perform VIF in order to ensure there is no collinearity between. According 
to Hair et al. (1998), if the VIF value is greater than 10, then the model confirm have multicollinearity problem.  
 
3.3.1.3 Heteroscedasticity Test 
 
According to Baum (2001), heteroscedasticity is refer to violation of common assumption in multivariate analysis. 
The common assumption is homoscedasticity, whereby the error term is the same across all values of the 
independent variables. One way to detect the problem of heteroscedasticity is using Breusch-Pagan/ Cook-
Weisberg test, if the finding is significant (p < 0.05) its mean that hypothesis null can be rejected and accept 
hypothesis alternative which stated that the data is suffers from heteroscedasticity problem. However, if the 
finding is not significant (p > 0.05) its mean the data is homoscedasticity.  
 
3.3.1.4 Autocorrelation Test 
Autocorrelation is the issue of error components being correlated across time due to high similarities. On way to 
detect the existence of autocorrelation is by doing Wooldridge test in model in panel data, if the finding is 
significant (p < 0.05) it means that hypothesis null can be rejected and accept hypothesis alternative that stated 
that the data suffers from the autocorrelation problem. However, if the finding is not significant (p > 0.05) it means 
the data does not suffer from autocorrelation problem.   
 
3.3.2 Hausman Test 
 
According to Clark and Linzer (2014), Hausman test is advised to be used in order to detect violations of random-
effect modelling that explanatory variables are orthogonal to the unit effects. In orther article done by Clark and 
Linzer (2012) too, they stated that the Hausman test statistic H can be written as:  
H = (β̂RE - ꞵ̂FE)’ [Var (ꞵ̂RE) – Var (ꞵ̂RE)]-1 (ꞵ̂RE - β̂FE) 
 
Whereby,  
H0: Random-effects model is appropriate  
H1: Fixed-effects model is appropriate  
Based on Clark and Linzer (2012), if the finding is significant (p < 0.05) it means that hypothesis null can be 
rejected and accept hypothesis alternative which stated that fixed-effect model is appropriate for the model. 
However, if the finding is not significant (p > 0.05) it means that hypothesis null is failed to reject, thus random-
effect model is more appropriate for the model.  
 





3.3.3 Pooled Ordinary Least Square (POLS) test 
The method uses to regress the model is Pooled Ordinary Least Squares (POLS) regression. POLS is same as 
ordinary least squares (OLS), the differences are only POLS is using panel data which mean that the data is 
including more than one country while OLS is one for a single country. According to Hutcheson (2011), OLS 
regression is a generalized linear modelling technique that may be used to model a single response variable which 
has been recorded on at least an interval scale. The relationship between a continuous response variable (Y) and 
a continuous explanatory variable (X) may be represented using a line of best-fit whereby ‘Y’ is explain by ‘X’ 
(Hutcheson, 2011). The appropriate straight line equation for the linear relationship is represented as: 
 
Y = α + βx (single explanatory) 
 
Y = α + β1X1 + β2X2 + β3X3 (multiple explanatory) 
 
The interpretation of the parameters (α and β), α indicates the value of ‘Y’ when all values of the explanatory 
variables are zero while β is a parameter that indicates the average change in ‘Y’ that is associated with a unit 
change in ‘X’ (Hutcheson, 2011). 
 
3.3.4 Pearson Correlation  
 
Pearson correlation answers the question either the variables are linearly related.  The Pearson coefficient 
correlation value will determine how strong the relationship between two variables and what direction they 
correlated either positive or negative (Waters, 2008). Based on Table 3, it shows that there are five main 
interpretation of Pearson coefficient correlation value which is perfect positive correlated (r = 1), positive 
correlated (r < 1), no correlation (r = 0), negative correlated (r < -1) and perfect negative correlated (r = -1). How 
strong the two variable correlated with each other can be seen through Pearson coefficient correlation value itself. 
However, to accept the coefficient correlation value the p value must be significant. 
 
Table 3: Interpretation of Pearson Coefficient Correlation  
Pearson coefficient correlation Explanation  
r  =  1 Perfect positive linear relationship 
r  <  1 Positive linear relationship  
r  =  0 There is no correlation at all between the two variables  
r  <  -1 Negative linear relationship  
r  =  -1 Perfect negative linear relationship  
Source: Waters, 2008 
 
5.0 FINDINGS AND DISCUSSION 
 
5.1 Diagnostic Test  
 
The normality test shows all the models do not violate the basic assumption which is the Skewness value did not 
exceed three while kurtosis value is less than ten. Due to that, the data considered distributed normally. In case 
multicollinearity and correlation test it shows that the data also does not violate the basic assumption for the three 
specific model. Unfortunately, based on Table 4, all model is suffer from heteroscedasticity and autocorrelation 
problem is due to p is significant (p < 0.05). Due to that problem, robust regression will be needed during POLS 
in order to overcome the heteroscedasticity and autocorrelation problem. 
 
Table 4: Heteroscedasticity and Autocorrelation Test 
Model/ Test Wald test (Heteroscedasticity) Wooldridge test (Autocorrelation) 
Model 4 0.0000 0.0000 
Model 5 0.0000 0.0000 














5.3 Hausman Test 
 
Based on the Table 5, the highest value for the Hausman test is 0.9414 (model 4), followed by 0.5830 (model 5) 
and 0.4638 (model 6). Thus, the Hausman test shows that the random effect model is more suitable for the all 
model because of p value is not significant (p > 0.05).  
 
Table 5: Hausman Test 
Model/ Test Hausman test 
Model 4 0.9414 
Model 5 0.5830 




Based on Table 6, it shows that Islamic banking has significant contribution on the economic growth which is 
Islamic banking asset (0.0675***), Islamic banking financing (0.0335***) and Islamic banking deposit 
(0.0304**). Those coefficients value means, when the Islamic banking asset, Islamic banking financing and 
Islamic banking deposit increase 1 percent, GDP will increase 0.0675 percent, 0.0335 percent and 0.0304 percent. 
The highest contributor on the economic growth is Islamic banking asset. Thus, Islamic banking as a whole that 
represented by Islamic banking asset, Islamic banking financing and Islamic banking deposit contribute positively 
on economic growth. This result aligns with findings by others researcher such as Zirek, Celebi and Hassan (2016), 
Boukhatem & Moussa (2017) and Kassim (2016). As stated by Zirek, Celebi and Hassan (2016), Islamic banking 
has shown to be an effective financial intermediaries (surplus unit to deficit unit) in order to generate economic 
growth itself. Furthermore, this research finding also supported Schumpeter’s supply-leading theory which stated 
that the creation of financial institutions including instruments (financial development) will stimulating the 
economic growth. 
 
The Fintech also has significant positive impact on the economic growth that can be seen in Table 4. The 
coefficients value is 0.1195*, 0.1704*** and 0.1770*** means that, when Fintech increase 1 percent, economic 
growth will increase 0.1195 percent (model 4), 0.1704 percent (model 5) and 0.1770*** (model 6). The result of 
Fintech shows that what have been told by Nakaso (2016) it’s true whereby he stated that Fintech will eventually 
contribute on the economic development through the efficiency of finance itself. Other than that, “financial 
inclusion” that stimulated through Fintech clearly show the positive impact between finance and economy 
(Nakaso, 2016). In order word, the efficiency of Fintech deliver financial sector into another stage that finally it 
will positively impact the economic growth. Furthermore, by having access to Fintech, the people can expand 
their business such as in e-commerce that also can generate economic growth for the country.  
 
Foreign direct investment (FDI) has positive impact on the economic growth. However, it’s not significant due to 
p-value is more than 10 percent for each specific model. The insignificant might due to various reasons such as 
the duration of study itself. This study only covered started from year 2008 until 2017 compared with Ali and 
Hussain (2017) that covered started year 1991 until 2015. As stated in literature review, FDI is defined as ‘long-
term investment’, due to that it could be that the range of this study is not enough which is only covered 10 years 
compared with 25 years study by Ali and Hussain (2017) that found FDI is significantly positively impact on the 
economic growth. However, there is findings by Carbonell and Werner (2018) that supported this result that stated 
FDI and economic growth does not have relationship, in other word, FDI is not significantly impact economic 
growth.  
 
The result of human capital show it’s positively impact economic growth. In Table 4, the coefficient value is 
0.3676*** (model 4), 0.3864*** (model 5) and 0.3920*** (model 6) means that, when human capital increase 1 
percent, the economic growth will increase 0.3676 percent (model 4), 0.3864 percent (model 5) and 0.3920 percent 
(model 6). As mentioned by Pelinescu (2015), by having proper education and training systems of people that 
known as human capital, it will lead to sustainable development of country and economic growth itself. 
Furthermore, this result also associated with the findings found by Ali, Egbetokun and Memon (2018) that stated 












Table 6: Random-Effect Robust POLS 
Variables Model 4  
(Asset) 
Model 5 (Financing) Model 6  
(Deposit) 
Constant 20.5655*** 20.5191*** 20.4525*** 
Islamic Banking 0.0675*** 0.0335*** 0.0304** 
FIN  0.1195* 0.1704*** 0.1770*** 
FDI 0.0085 0.0122 0.0125 
HC 0.3676*** 0.3864*** 0.3920*** 
Observation (n) 80 80 78 
Note: ***, **,* indicate significant level at 1%, 5%, and 10% respectively 
 
5.5 Pearson Correlation 
 
Based on Table 7, the Pearson coefficient correlation for Islamic Banking as a whole which is represented by 
Islamic baking asset, deposit and financing have a positive relationship with Fintech itself. In other words, the 
development of Islamic bank seems to have a positive relationship with Fintech. The highest Pearson coefficient 
correlation is 0.7786*** by Islamic banking asset, then it’s followed by Islamic banking deposit (0.7567***) and 
Islamic banking financing (0.7296***). The result also shows that, all Islamic banks (asset, deposit and financing) 
have relationship with Fintech at 1% significant level. These findings is align with idea by Wonglimpiyarat, 
(2017), Gulamhuseinwala, Bull, Lewis (2015) that stated financial technology can be significant determinant to  
banking industry’s revolution. Wonglimpiyarat, (2017), also added that bank itself is growing along with the 
technology. In other word, the development of bank is also supported by growing of Fintech too. 
 
Table 7: Relationship between Islamic Banking and Fintech    
Rank  Islamic Banking and Fintech (n)   Pearson Coefficient Correlation 
1. Islamic Banking Asset (90) 0.7786*** 
2. Islamic Banking Deposit (87) 0.7567*** 
3. Islamic Banking Financing (90) 0.7296*** 




The Islamic banking industry has become one of the important factors contributing on economic growth for the 
selected countries which are Saudi Arabia, Malaysia, UAE, Kuwait, Qatar, Turkey, Indonesia, Bahrain and 
Pakistan. In addition, this study also found that the development of Islamic banking have significant relationship 
with Fintech. Thus, the findings indicate that the government need to ensure that the policy and regulation is 
welcoming the development of Islamic banking. The development of Islamic banking is also important as taking 
care of the maslahah of ummah as well to generate the economic growth. As mentioned by Zarrouk, Ghak and 
Haija (2017), there is a need for the regulators to recognize the potential of Islamic financial development on 
economic growth even though its only part from financial development.  
 
Generally, the central bank will conduct the monetary policy on behalf of government, while the government in 
fiscal policies. The monetary policy is a tool used in managing the liquidity through Statutory Reserve 
Requirement (SRR) and Overnight Policy Rate (OPR) (BNM, 2018). Any increment of SRR and OPR will slow 
down the development of Islamic banking as well as conventional banking. The influence of monetary policy is 
verified by a study conducted by Nazi and Masih (2017). Due to that conditions, regulators should also 
concentrate on developing the Islamic banking within their country by adjusting their policy that can welcome the 
growth of Islamic banking itself. In that case, monetary policy is the best tools for regulators to manage the growth 
of Islamic bank. Thus, for example Central Bank can reduce Statutory Reserve Requirement (SRR) and Overnight 
Policy Rate (OPR) in order for bank to keep growing through their financing modes as well as deposit and asset. 
Other than that, the additional policy also can be constructed or upgrade the existed policy the related with Islamic 
Bank such as Islamic Financial Services Act 2013 (example of Malaysia). 
 
In case of Fintech, the finding also shows that there is strong relationship between development of Islamic bank 
and Fintech. These relationships mean that as Fintech growing, Islamic bank will also growing. Due to that, the 
regulators need to pay attention on this matters to make sure Fintech itself support the development of Islamic 
bank. According to Adrian (2018), the Fintech can drive efficiency gains from financial sector, financial 
deepening, financial inclusion that finally translated to widespread economic as well as social benefits. As 
mentioned by Adrian (2018), regulators should create a supportive space for new Fintech while maintain the 





regulatory framework Adrian. 
 
As a conclusion, this study has focused on analysing the impact of Islamic banking that represented by Islamic 
banking asset, Islamic banking financing and Islamic banking deposit through panel data started from year 2008 
until 2017. One of limitations of using panel data is, the outcome result is for the whole selected countries 
compared using time series that only provide result for only one selecting country. By using time series, the result 
will be specific to selected country. Therefore, it recommended for the future study to examine the impact of 
Islamic banking by using time series data for single country. The specific outcome can help policy makers in their 
own country to adjust their policy accordingly. Other than that, the proxy used to measure Fintech might be 
difference based on the available data. In this study the closer and suitable proxy for Fintech is internet subscriber. 
Maybe in the future, there will be availability to another best data for Fintech measurement. If that happened, it is 
recommended for researchers in future research to update the measurement indicator for Fintech itself. 
Furthermore, it is also recommended to use other methodology to examine relationship between Islamic banking 
and economic growth as well as Islamic banking and Fintech such as granger causality test in order to know which 
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Asnaf al-gharimin merupakan salah satu daripada lapan golongan yang berhak menerima zakat. Menurut Mazhab 
Syafie, al-gharimin ialah orang yang berhutang sama ada untuk dirinya sendiri atau berhutang demi orang lain 
dan bertujuan untuk melakukan kebaikan dan ketaatan kepada Allah SWT. Takrifan al-gharimin diperluaskan 
mengikut keperluan semasa. Setiap institusi zakat negeri pula mempunyai persamaan dan juga perbezaan dalam 
menentukan kategori asnaf al-gharimin. Peserta Amanah Ikhtiar Malaysia pula merupakan golongan wanita yang 
menjalankan pelbagai jenis perniagaan secara kecil-kecilan. Ada di antara mereka terpaksa menanggung beban 
hutang akibat masalah yang dihadapi akibat faktor perniagaan dan bukan perniagaan. Justeru, objektif kertas kerja 
ini adalah untuk mengkaji tiga perkara utama. Pertama, mengenal pasti takrifan dan kategori asnaf al-gharimin 
yang diaplikasikan di LZNK. Kedua, mengenal pasti punca kegagalan bayaran balik hutang yang ditanggung oleh 
peserta AIM. Ketiga, mengenal pasti mekanisme agihan zakat dalam kalangan asnaf al-gharimin di LZNK. 
Kaedah pengumpulan data dan maklumat adalah secara kualitatif melalui kaedah kajian temu bual bersama 
informan terplih di LZNK dan kajian dokumen berkaitan. Hasil kajian ini dapat mengenengahkan takrifan dan 
kategori asnaf al-gharimin secara umum dan kontemporari menurut aplikasi LZNK. Seterusnya kajian ini juga 
dapat mencadangkan kaedah baharu yang boleh diaplikasikan dalam mekanisme agihan zakat dalam kalangan 
asnaf al-gharimin. 
 
Kata Kunci: Agihan zakat, asnaf al-gharimin, Amanah Ikhtiar Malaysia dan Lembaga Zakat Negeri Kedah 
 
 
1.0  PENGENALAN 
 
Amanah Ikhtiar Malaysia (AIM) merupakan sebuah institusi yang menawarkan pembiayaan mikro untuk 
membantu golongan fakir dan miskin di Malaysia memperolehi modal kewangan bagi memulakan pelbagai projek 
yang boleh menambah pendapatan. Menurut Muhammad Yunus (1984), skim pembiayaan mikro ini 
membolehkan isi rumah menggembleng keusahawanan dan kemahiran hidup ke arah peningkatan dalam 
pendapatan dan taraf hidup. Skim tersebut juga membuka peluang kepada golongan miskin terutamanya kaum 
wanita untuk memperolehi pembiayaan bagi memulakan perniagaan mereka (Muhammad Yunus, 2007). 
 
Di Malaysia, AIM bermula dengan pelaksanaan projek Ikhtiar pada tahun 1987 melalui sokongan dan bantuan 
kewangan daripada Kerajaan Persekutuan, Kerajaan Negeri Selangor dan Yayasan Pembangunan Ekonomi Islam 
(YaPEIM) (Gibbon dan Sukor, 1990). AIM memainkan peranan yang penting dalam penyediaan pinjaman bagi 
golongan miskin untuk memulakan perniagaan secara kecil-kecilan terutamanya di kawasan luar Bandar (Chan, 
2005). Md. Shahid (1996) turut menyokong bahawa melalui skim pembiayaan kredit mikro AIM, kemiskinan 
dalam kalangan penduduk luar bandar juga dapat dikurangkan melalui peningkatan pendapatan purata isi rumah 
yang menceburkan diri dalam bidang perniagaan. AIM juga telah berjaya membantu wanita miskin melalui 
falsafah, konsep dan pendekatan kredit mikro (Nor Aini Haji Idris, 1999). 
 
Lembaga Zakat Negeri Kedah (LZNK) merupakan sebuah institusi zakat negeri yang memainkan peranan penting 
dalam hal ehwal berkaitan pungutan dan agihan zakat di negeri Kedah. Dalam memastikan matlamat dan fungsi 
penubuhan Lembaga Zakat Negeri Kedah (LZNK) berada pada landasan yang betul, visi dan misi LZNK menjadi 
panduan supaya pentadbiran kutipan dan agihan zakat terus berkembang dengan pesat sekaligus membantu asnaf 
di negeri Kedah ini untuk keluar daripada kepumpung kemiskinan. Visi LZNK adalah untuk menjadi sebuah 
agensi pengurusan zakat yang unggul dan bertaraf dunia. Manakala misi LZNK adalah untuk mengurus dan 
meningkatkan operasi kutipan dan agihan zakat di negeri Kedah dengan berintegriti bagi pembangunan sosio 





ekonomi ummah (LZNK, 2020). Dengan slogan “Asnaf disantuni, pembayar diberkati” menjadi daya penarik 
kepada semua golongan masyarakat untuk sama-sama membantu merealisasikan visi dan misi LZNK. 
 
Dalam kes AIM, peserta membuat pembiayaan daripada AIM melalui borang permohonan pembiayaan dan ianya 
terbuka kepada semua golongan miskin tanpa mengira kaum, agama dan fahaman politik (AIM, 2006). Peserta 
yang telah memperolehi pembiayaan dikehendaki membayar balik pembiayaan tersebut mengikut tempoh yang 
dipilih secara mingguan. Sekiranya mereka tidak dapat menyelesaikannya dalam tempoh tersebut, peserta lain 
dalam kumpulan yang sama perlu membantu menjelaskannya terlebih dahulu. Peserta juga diberi peluang untuk 
melanjutkan lagi tempoh bayaran balik sehinggalah kesemua bayaran balik dapat dilangsaikan. Namun begitu, 
perlanjutan tempoh tersebut akan menyebabkan permohonan peserta lain yang ingin membuat pembiayaan 
terganggu. Persoalannya, sejauhmanakah peserta AIM yang tidak mampu menjelaskan bayaran balik hutang ini 
boleh dikategorikan sebagai asnaf al-gharimin? Adakah terdapat mekanisme tertentu dalam agihan zakat di LZNK 
kepada peserta AIM tersebut? Oleh itu, kertas kerja ini cuba meneliti takrifan dan kategori asnaf al-gahrimin di 
LZNK, punca kegagalan bayaran balik hutang dalam kalangan peserta AIM dan mekanisme agihan zakat dalam 
kalangan asnaf al-gharimin di LZNK. 
 
2.0  METODOLOGI KAJIAN 
 
Kertas kerja ini membincangkan sebahagian daripada hasil penyelidikan Geran FRGS.  Memandangkan kertas 
kerja ini ingin melihat mekanisme agihan zakat dalam kalangan asnaf al-gharimin di LZNK, beberapa perkara 
penting perlu dihuraikan terlebih dahulu. Pertama berkenaan takrifan dan kategori asnaf al-gharimin terutamanya 
di LZNK. Kedua, punca kegagalan bayaran balik hutang dalam kalangan peserta AIM. Ketiga, mekanisme agihan 
zakat dalam kalangan asnaf al-gharimin di LZNK. Proses temu bual dijalankan terhadap peserta AIM yang telah 
menerima pembiayaan untuk menjalankan perniagaan dan pelbagai aktiviti ekonomi yang mendatangkan sumber 
pendapatan. Cawangan AIM di Kedah yang terpilih dalam temu bual ini adalah Cawangan Kubang Pasu dan 
Langkawi. Soalan temu bual merangkumi soalan berkaitan maklumat latar belakang peserta, maklumat produk 
pembiayaan yang dipohon, isu dan masalah yang dihadapi peserta dan penyelesaian terhadap masalah yang 
dihadapi. Namun kertas kerja ini hanya membincangkan tentang punca kegagalan bayaran balik hutang peserta 
AIM. Setelah mengetahui punca kegagalan bayaran balik hutang dalam kalangan peserta AIM, pengkaji cuba 
meneliti mekanisme agihan zakat dalam kalangan asnaf al-gharimin di LZNK. Mekanisme agihan zakat ini 
meliputi kaedah dan bentuk bantuan yang boleh diberikan kepada asnaf al-gharimin. Kaedah pengumpulan 
maklumat berkaitan mekanisme agihan zakat tersebut diperolehi daripada laman portal rasmi LZNK dan juga 
temu bual bersama pihak LZNK. 
 
Data dan maklumat yang diperolehi daripada temu bual informan dan dokumen-dokumen berkaitan daripada 
laman portal rasmi AIM dan LZNK dianalisis secara analisis kandungan bersesuaian dengan objektif kertas kerja 
ini. Informan temu bual terdiri daripada pihak pengurusan AIM, peserta AIM dan pihak pengurusan Bahagian 
Agihan di LZNK. 
 
3.0  TAKRIFAN DAN KATEGORI ASNAF AL-GHARIMIN  
 
Setiap institusi zakat negeri di Malysia mempunyai takrifan tersendiri berkenaan asnaf al-gharimin seperti mana 
yang disenaraikan dalam Jadual 1. 
 
Jadual 1: Tafsiran Asnaf al-Gharimin Mengikut Negeri di Malaysia 
Pusat Urus Zakat/   
Lembaga Zakat/  
Jabatan Zakat/ 
Baitulmal Negeri 
Takrifan dan kategori asnaf al-gharimin 
Perlis Orang yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya atau 
masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak. 
Kedah Orang yang berhutang untuk kepentingan bukan maksiat dan tidak mampu membayarnya. Ada pun orang 
yang berhutang untuk memelihara persatuan umat Islam dibayar hutangnya itu dengan zakat, walaupun ia 
mampu membayarnya. 
Pulau Pinang Kesusahan berat/hutang, rawatan kronik/dialisis, yuran STAM/STPM, pengurusan jenazah tak berwaris, baik 
pulih pondok pengajian dan sumbangan kepada institusi khas (Sek. Terencat Akal/ Anak Yatim/ Buta/ 
Pekak). 
Perak Bantuan menyelesaikan hutang pendaftaran di pusat pengajian tinggi dalam negeri, hutang tambang tiket 
kapal terbang dan sebagainya serta bayaran balik pinjaman berjadual kepada Kerajaan Negeri. Pemohon 
hendaklah mengemukakan bukti keterhutangan dan menunjukkan ikhtiar dan usaha yang telah dibuat untuk 
menyelesaikannya sebelum membuat permohonan tersebut. Hutang untuk perkara yang bukan untuk 
kepentingan syarie atau keperluan syarie atau keperluan untuk bermewah akan ditolak. 
Selangor Hutang  kerana  keperluan  hidup,  hutang persatuan kerana permasalahan ummah, hutang rawatan 
mesin dialisis, hutang perubatan dan pengurusan jenazah tanpa waris. 





Wilayah Persekutuan Orang yang menanggung hutang untuk tujuan yang bukan maksiat dan tidak mampu menyelesaikannya 
Negeri Sembilan Golongan yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya 
atau masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak. 
Melaka Orang yang menanggung hutang yang dibenarkan oleh syarak seperti hutang untuk maslahah orang ramai 
tetapi tidak mampu membayar hutang tersebut. 
Johor Golongan yang berhutang untuk memenuhi keperluan asas diri, keluarga, tanggungannya atau masyarakat 
dan memerlukan penyelesaian segera selaras dengan hukum syarak. 
Pahang Golongan yang berhutang untuk memenuhi keperluan asas diri, keluarga, tanggungannya atau masyarakat 
dan memerlukan penyelesaian segera yang dibenarkan syarak 
Terengganu Golongan yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya 
atau masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak. 
Kelantan Orang-orang berhutang untuk faedah awam seperti untuk menghapuskan persengketaan dua pihak dan 
sebagainya. Bagi individu yang berhutang untuk tujuan peribadi, mereka hanya boleh dimasukkan ke dalam 
asnaf ini dengan syarat beliau mestilah tidak memiliki harta dalam kadar yang mencukupi (haddul kifayah). 
Sabah Orang yang berhutang untuk tujuan bukan maksiat, bantuan perubatan dan rawatan, pengurusan jenazah, 
bantuan baik pulih surau dan masjid, bantuan kepada Sekolah Agama Rakyat, Pertubuhan Bukan Kerajaan 
dan Tajaan program Islamik. 
Sarawak Orang yang terpaksa berhutang disebabkan keperluan mendesak yang tidak berlebih-lebihan bagi diri dan 
masyarakat Islam yang bukan kerana maksiat (nafsu). 
Sumber: Diubah suai berdasarkan maklumat yang diakses dari  laman web Pusat Zakat negeri-negeri yang berkenaan. 
 
Berdasarkan Jadual 1, didapati takrifan asnaf al-gharimin di LZNK adalah agak umum dan tidak dipecahkan 
kepada kategori tertentu. Berdasarkan temu bual dengan pihak LZNK di Bahagian Agihan Zakat, mereka yang 
berhutang dan mempunyai masalah dalam membayar balik hutang dibenarkan memohon bantuan daipada LZNK 
dengan mengisi borang secara manual. Borang tersebut boleh diperolehi daripada Imam Masjid di setiap Kariah 
masing-masing. Pihak LZNK seterusnya akan menyelidik latar belakang pemohon terlebih dahulu dan bantuan 
hanya diberikan kepada pemohon yang benar-benar layak berdasarkan keperluan daruriyyah yang tidak 
bertentangan dengan syarak. 
 
4.0  PUNCA KEGAGALAN BAYARAN BALIK HUTANG PESERTA AIM 
 
Bahagian ini membincangkan masalah berkaitan perniagaan yang dihadapi oleh para peserta yang mempengaruhi 
proses bayaran balik hutang pembiayaan masing-masing. Berdasarkan temu bual daengan peserta AIM, hasil 
kajian mendapati terdapat tujuh klasifikasi masalah yang dihadapi oleh peserta AIM dalam menjalankan 
perniagaan masing-masing. Masalah tersebut termasuklah kekurangan sumber bekalan, masalah pelanggan, 
pengurusan kewangan, pengurusan pemasaran, aset niaga rosak, kenaikan harga barang dan masalah kesihatan. 
Masalah yang dihadapi ini menjadi punca terhadap kegagalan bayaran balik hutang peserta AIM. 
 
4.1 Kekurangan Sumber Bekalan  
 
Masalah kekurangan sumber bekalan di sini merujuk kepada situasi kekurangan sumber bahan mentah oleh 
peniaga bagi menghasilkan produk akhir perniagaan untuk dijual kepada pengguna. Bagi sesetengah produk di 
pasaran, sekiranya masalah ini berterusan, kekurangan bekalan bukan hanya dirasai oleh para peniaga, tetapi juga 
para pengguna akan turut terjejas.  
 
4.2 Pengurusan Kewangan 
 
Pengurusan kewangan adalah salah satu cabang ilmu yang perlu dikuasai oleh setiap usahawan mahupun peniaga 
kecil-kecilan untuk berjaya dalam bidang perniagaan. Secara umumnya, pengurusan kewangan meliputi 
pengurusan ke atas modal, belanjawan perniagaan, hasil dan keuntungan perniagaan.  
 
4.3 Pengurusan pemasaran  
 
Pengurusan pemasaran merupakan aktiviti bagi menyampaikan produk atau perkhidmatan dari pengeluar atau 
peniaga kepada pengguna akhir dalam pasaran. Fungsi pemasaran pula dilaksanakan berdasarkan 4P’s dalam 
perniagaan. 4P’s tersebut adalah produk, promosi, tempat dan harga (product, promotion, place and price). 
Berdasarkan analisis temu bual mendapati masalah pemasaran yang dihadapi oleh para peserta AIM adalah 
berpunca dari produk perniagaan yang kurang jelas dan promosi yang kurang berkesan.  
 
4.4 Aset perniagaan rosak 
 
Terdapat juga masalah perniagaan yang disebabkan peralatan atau fasiliti perniagaan rosak. Aset perniagaan 
tersebut merupakan perkara yang sangat penting kepada peniaga. Sekiranya asset perniagaan rosak, ia 
memdatangkan bebanan kos kepada pihak peniaga. Pembelian asset perniagaan yang baharu akan meningkatkan 





kos dan mendatangkan kesulitan kepada pihak peniaga untuk terus beroperasi.  
 
4.5 Kenaikan harga barang mentah 
 
Keadaan ekonomi yang mendorong kenaikan harga barang mentah kepada penghasilan produk akhir pengguna 
selalunya menjadi masalah buat peniaga kecil-kecilan seperti peserta AIM. Sasaran pasaran mereka yang 
kebanyakannya hanya di kawasan kampung dan terpencil sudah semestinya memerlukan mereka meletakkan 
harga jualan pada tahap yang sederhana.  
 
4.6 Kesihatan  
 
Masalah yang terakhir dalam hasil kajian ini adalah masalah yang berlaku terhadap diri peniaga itu sendiri iaitu 
masalah kesihatan. Lebih merumitkan lagi jika masalah kesihatan turut berlaku dalam kalangan ahli keluarga 
peserta itu sendiri.  
 
4.7 Masalah Rakan Ahli Peserta 
 
Hasil analisis mendapati tiada masalah pembayaran yang dihadapi oleh individu setiap peserta yang ditemubual, 
tetapi rakan ahli AIM yang mempunyai masalah dalam menjalankan tanggungjawab mereka untuk membayar 
hutang. Oleh itu, sebagai rakan ahli, peserta AIM yang ditemu bual haruslah membayar bagi pihak rakan yang 
menghadapi  masalah tersebut.  
 
5.0  MEKANISME AGIHAN ZAKAT DALAM KALANGAN ASNAF AL-GHARIMIN DI LZNK 
 
Mekanisme agihan zakat merujuk kepada kaedah tertentu yang merangkumi program pembangunan asnaf, 
program agihan dan bentuk bantuan zakat yang diberikan kepada asnaf zakat. Terdapat lima program pembanguan 
asnaf yang dilaksanakan oleh LZNK iaitu pusat kemahiran jahitan, usahawan zakat Kedah, latihan dan kemahiran 
untuk anak asnaf, pondok moden zakat Kedah dan free market@zakat Kedah. Terdapat empat program agihan 
iaitu Pusat Homodialisis zakat, Pusat Bimbingan dan Latihan Saudara Baru (PUSBA), program pendidikan dan 
program kemasyarakatan. Terdapat tujuh bentuk bantuan zakat yang disediakan oleh LZNK iaitu bantuan sara 
hidup, perubatan, perumahan, perniagaan/jaya diri, musibah alam, pembangunan ummah dan pendidikan. 
 
Berdasarkan kepada temu bual bersama pihak pengurusan LZNK di bahagian agihan, asnaf al-gharimin adalah 
layak menerima bantuan di bawah salah satu program agihan yang disediakan oleh pihak LZNK. Untuk tujuan 
tersebut, mereka perlu mengisi borang permohonan bantuan zakat terlebih dahulu. Setelah itu, pihak LZNK akan 
menyiasat latar belakang pemohon berdasarkan maklumat yang telah diisi di dalam borang permohonan tersebut. 
Sekiranya layak, pihak LZNK akan menghubungi para pemohon untuk memaklumkan status permohonan mereka. 
 
Dalam kes hutang peserta AIM yang tidak mampu menjelaskan bayaran balik pembiayaan, setakat ini masih 
belum ada rekod berkenaan peserta AIM yang menghadapi masalah untuk membayar hutang telah memohon 
bantuan zakat di LZNK. Namun, terdapat permohonan bantuan zakat al-gharimin dalam kalangan peminjam-
peminjam ‘Ah Long’. Kategori pinjaman ‘Ah Long’ ini tidak termasuk dalam berhutang patuh syariah 
memandangkan urusan hutang piutang tersebut melibatkan unsur riba yang diharamkan dalam Islam. Justeru, 
pihak LZNK hanya dapat memberi bantuan kepada mereka yang mempunyai anak-anak yang masih bersekolah 
atau atas sebab kesihatan yang dibenarkan dalam mana-mana kategori asnaf. 
 
Sekiranya peserta AIM mengalami kegagalan dalam perniagaan dan bermasalah dalam menyelesaikan urusan 
bayaran balik hutang dengan pihak AIM, mereka boleh memohon bantuan zakat di bawah asnaf al-gharimin. 
Setelah dinilai kelayakan pemohon oleh LZNK, mereka akan diberikan bantuan wang tunai secara sekaligus 
mengikut jumlah yang dipersetujui pihak LZNK. Selain itu, LZNK juga boleh memberikan bantuan perniagaan 
dalam bentuk pembelian mesin atau alat kelengkapan perniagaan yang bersesuaian bagi peserta AIM bagi 
menggantikan bantuan wang tunai.  
 
6.0  KESIMPULAN  
 
Secara ringkasnya, pembiayaan mikro yang dilakukan oleh peserta AIM merupakan satu bentuk hutang Islam 
yang wajib dijelaskan bayaran balik setelah cukup tempoh seperti mana yang dipersetujui oleh kedua-dua pihak 
AIM dengan peserta AIM. Kontrak pembiayaan mikro yang diaplikasikan dalam pembiayaan mikro ini 
merupakan satu kontrak Islamik yang dikenali sebagai Murabahah Komoditi. Justeru, pembayaran balik 
pembiayaan dalam kalangan peserta AIM juga seharusnya mematuhi kehendak syarak. Sekiranya peserta AIM 





mengalami masalah dalam bayaran balik pembiayaan, peserta masih boleh berbincang dengan pihak AIM untuk 
menjadualkan semula ansuran bayaran balik pembiayaan tersebut. Sekiranya masih gagal berbuat demikian, 
peserta AIM perlulah memaklumkan kepada pihak AIM dengan kadar segera. Peserta AIM yang benar-benar 
mengalami kesempitan wang untuk menjelaskan hutang atas sebab daruriyyah boleh menghubungi pihak LZNK 
untuk memohon bantuan zakat asnaf al-gharimin. Hal yang demikian sekaligus dapat meringankan beban hutang 
peserta AIM dan pihak AIM juga dapat terus menawarkan pembiayaan kepada peserta AIM yang lain dalam 
membantu golongan tersebut meningkatkan taraf hidup melalui aktiviti perniagaan yang halal di sisi syarak. Di 
samping itu pihak AIM juga boleh bekerjasama dengan pihak LZNK dari aspek menyalurkan maklumat terkini 
mengenai peserta AIM yang mengalami masalah kritikal dalam membayar balik hutang mereka. Hal yang 
demikian memudahkan pihak LZNK menyiasat latar belakang peserta tersebut sama ada mereka layak atau pun 
tidak untuk mendapat bantuan zakat di bawah asnaf al-gharimin. Untuk tujuan tersebut, peserta AIM perlulah 
mengisi borang permohonan bantuan zakat terlebih dahulu bagi memudahkan urusan agihan zakat oleh pihak 
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ات مةفتونة ن. ابن   ف    الت ال ت اعاس مةفيف ة يف اليو ش  العرفن، ش دفاد العاز ع انعةفان   هذايف منتصف العدد الاا  م  الدنن اااي   اعاس مآ ف  مململة عيف  ارر  الن
اع املهتدف هذ الته الدرا ة إىل حتد،د التداعياس انيار،ة ليفن التدين ةيفح اأتثريها يف جوية خنجي  التعيفيم   در،  املاين 
اش م  بينام 615عوع (  مت أخذ عينة الدرا فففففة الكوية ب ن،دة انتوالية  تتلل العينة م   -ا فففففتهدم  هذه الدرا فففففة املناك املهتيف    و   ا ا 60( دفففففهصفففففه فها موظ 66مدر فففففه
 طال ها  489ا
( نجناء الت يفيل العاميف  التو يد ش ابوا فففففف ة معايلة النوذجة AMOSلت يفيل اننصففففففا      امت ا ففففففتهدا  بنانمك اSPSSمت إجناء حتيفيل ال ياانس اال ففففففتكرففففففا ية   ففففففتهدا  
الت دق م  الصففففففد   وي  أعواع SEMاهليكيفية   اعتودس الدرا ففففففة النوعية عيف  مداب س م  ث   (؛ مت حتيفيل مةففففففار الع ماس بت متدرياس الدرا ففففففةش  ش ام  املوثومية املن  ةش 
التدينش ا يف  بملر،ة م  ار جمووعاس التدر،  املاين  املوظفت املنت  ت بففففففففففففففففالتعيفيم  أ ايمييها اموظفها  اخيفصفف  الدرا ففة إىل النتا ك التالية  إىل أن هناا عوام   ففيف ية  14 ايمييت 
اع امل التدين م ادنة ليفن التدر،  املاين   ةيفح تملثن يف جوية خنجي  التعيفيم 
التدين التداعياسش ا الكلمات املفتاحية: التدر،  املاين  اع املةيفحش جوية اخلنجيتش التعيفيم   لن
 
Abstract   
 
In the middle of the second decade of the 21st century, the world witnesses armed conflicts in Yemen, that is 
incessant until now. These conflicts cause painful tragedies on the land and human. The study aims to identify the 
consequences of armed conflict and its impact in the quality of graduates of technical education and vocational 
training (TEVT). 
This study used a mixed method quantitative and qualitative; the quantitative study sample was taken in a 
probabilistic way. The sample consists of (615) respondents, including 60 teachers, 66 employees, and 489 
students .Exploratory data analysis was performed using SPSS. The Statistical Analysis Program (AMOS) was 
used to perform confirmatory factor analysis, and through the structural modelling equation (SEM), the path of 
constructing relationships between study variables, checking all kinds of validity, and compound reliability was 
analyse. 
The qualitative study relied on interviews with three focus groups of academics and staff related to (TEVT), 
included 14 academics and staff. The study concluded the following results: there are Direct negative 
consequences of armed conflict affecting the quality of TEVT graduates 
 
Keywords: consequences, armed conflict, graduate quality, (TEVT). 
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الت تعكس ما لد،  معن تاا إال إذا   ال ميك  امنةش   اب  ،توت  انعةان مبداراش ياةاا واس يراب الةري ابم  يف ظيفمص اح إانرة يراب ،عترب التعيفيم  عرب عناا  ر كار الت حيويفااش 
يف  االمتصاي لنوو  ل  ا  املوجاةاايية اال تاواراس بع مة مو،ة  الذ  تنب   اهبا ،نو  العنصن ال رن  امدارا انطدةش اميال التعيفيم ار اس الت تنتكا عيفي  تيفك املداراش م  عيفو  
املعنو  ان. الع ماس ال ينية منتكاها ار ا   هو ان ال رن  برتنوية العنصأ   يانش    (  Kotite, 2012؛ ا2015محيدش عونش ا   لتعيفيم دياا املاي  
الفعات يف  امل  م  املنص ش  اعةجا  الع  يف  التعيفيم ش ا،تجيف  أتثريحمي  بيئت اتدار  اري م  معا  التعيفيم نوت عظا  التعيفيم الكفمل  م امنتجات  مة بت أهداف عظا  التعيفي مدى توا ق 
الت تةتند إىل الكفاءة  ا ، يفق عيفي اهذا مانتياجاس ال يئة الت ،عول  يااش  املنتجاس أا النتا ك م  اننية أخنىش ا ق توز،   الفاعيفيةش  الع مة بت املدخ س أا املواري م  اننية 
املنتجاس التعيفيوية   (Ancori, 2016) مصدرها لكل التدد  يف اجملتوعاس الدد ا،عترب التعيفم منذ   (Valle, 2018) منص  ليفوواري 
 
ه  اهلذا صار التعيفيم  التنوو  يف هذا العصن    املعرب ثورة االتصاالس الت  ةها يف ي  املعيفوماس بصورة تد ق الذ  تليفتدد  املعنيف  كان يف د. جماالس ااياةش  خت   نواجا الامان 
العولش   ( Diwakar, 2015 ة التعيفيم م  بواب   رياه يف التدد ش ما  ان تددماا إال   الدات الت أننزس دوطاه  جل إنبل امنتكا  ياية ااضاراس مدمياه اند،ااه هو العيفم 
 منو ت ور املعن ة ا هو أ اس التعيفيم  نر الو،تاا ليفودارس م ل املصاع  اليفكت  م ل ابالسش يف مضوار ااضارة جعيف  أ اجملتوعاس الت ندد  تدد  أن ام  الكتاب م  أدار إىل 
الت تنعكسش ا   ل املعيرة الكنمية م  خ ت الدنواس الت ،ملثن عربها التعيفيم إجيابياه يف العويفية التنوو،ة اعيف  ااالة االمتصاي،ةش  خاصة أتثريات  ال ينة  االجتواعيةش  نيار،ةش الص يةش 
ال رن،ة م  خ ت  مواريها اتديم عيف  ضو    شمدياس ،داس ب  مدرة ارمم يف العصن اااضن صار التعيفيم لدد (  2015اعونش امحيدش  ؛ 2015ارمنيةش اعظم ااكم الدميدناطية  أبوهش 
التدر،   الت  لددرة  النوع  املتص مةتوى التلهيل    (2013 إبناهيو ش  العصن اتدنيات  بكفاءة ا اعيفيةعامل م  مةتجداس عيف  التكي 
انبداع يف د. جماالس ااياة اعيفومااش  نضا ة إىل  أربعة اجملتوعاس ا ق الت ،توت  هبا أ ناي اجملتو ش ا،ديم مدى التدد  احملنز يف املااراس ااياتية اتتضح أمهية التعيفيم يف انعتاج 
ال عد اريا   م   بعايش هذه اربعاي ه أ ال عد االجتواع  ال عد املعنيف م  خ ت التعيفم ليفوعن ةش  تعيفم م  خ ت  خ ت التعيفم ليفعولش ابعد التكو،  الذايت م  خ ت تعيفم لتكونش 
  (2018 اليوعةكوش  املررتا  لعيشا
 
املعن ة املانيةش الذ  تدو  ب  ممل ةاس تعيفيوية عظامية  هو  م الفينالتعيفي م  أجل إعداي عوات مانة  "ذلك النوع م  التعيفيم النظام  الذ  ،تضو  انعداي الرتبو  اإ ةاب املااراس 
التجار،ة  الص ية  الاراعية  انعتاج حبيث لتكو   (Ministry of Higher Education, 2017 اخلدمية  يف خمتيف  التهصصاس الصناعية  ن لد،ام الددرة عيف  التنفيذ 
العوات غري املانة الذ،  ز ،تيفدوا أ  عوع م  التعيفيم الن املاين"،كوعون نيفدة اصل ماوة بت ارطناف الفنية العالية الذ،  تعدهم اجلامعاس     (2012 نيفيبش  ظام  الفين 
الع ماس الفعالة الت ميتيفكاا املتعيفم ا،تويا هباش  وا ،عاز هذا النوع م  التعيفيم مدراسلنوع م  اتةام جوية هذا ا ار ناي عيف  ت ين  التعيفيم يف ت ور جمووعة الددراس الرهصية 
ا  ش م  خ ت ضوان التفكري يف تو ري  ممار اس ذاس ميوة اجتواعيةش ن. تةام تيفك الددراس يف ت و،ن اجملتو  ار د جماالس االمتصاي  ي ش  وا ،ةام أ،ضاه   املعن ة عيف  ع ا  
االتصاالس   املنتكش يف العصن املعنيف الذ  هتيو  عيفي  تكنولوجيا املعيفوماس   ( Hrmo, et. Al, 2015انبداع  النامد 
 
 تةاهم مت ا ت دا  املعاهد الفنية العالية  ومل ةاس تعيفيوية  نيثعاملية الااعيةش اانب الالتجنبة ارملاعية ا تجابة عيفوية اعويفية لوام  ما بعد ت ن   ارمهية هذا النوع م  التعيفيم  دد
التدين يف أملاعيا م  أرم  املةتوايس التعيفيوية عيف  مةتوى العازش ال عد  نيث ،يف ت و،ن الصناعاس ارملاعيةش اتعا،ا مدرهتا التنا ةية يف الةو  العامليةش  التدر،  املاين    ياٌر التعيفيم 
ش اخلا ا تدارها ليفوواي مبوج   أملاعيا م  بت أ رب عرن يات صناعية يف العاز رغم  رز يف التهيفص م  اخلناب االمتصاي  الذ  خيففت  اانابش امك  م  حتديق النوو الذ  ُعد س 
التدر،  املاين  نيث هيلساعةش ة يف الصنانيار،  دنيةش املااراس التاملراوي االمتصاي  ت ورهاا ان م  أهم العوامل الت  اعدس يف  اجلامعاس امعاهد التعيفيم العايل تو ري التعيفيم 
ة يفدات اب يو،لتجنبة التنوو،ة (  اإن اع  مة ال1988لينجناش  ش ابن ر هاتن)   الت وراس املعاصنةاالمتصاي،ة ا ق رؤ،ة ت و،ن،ة داميفة تةري جن اه إىل جن  م التدين املنا  ت لإلجناز
التدر،  ان الكربى   التدين عيف  جعل اليا ن بركل مةتون اتعول  ( 2016 الرايفش  م  زاا،ة االهتوا   لتعيفيم  التدر،  املاين   لت وراس ،ةري جن اه إىل جن  م  االتعيفيم 
أثنس ا  ال  الةش م  اد أيس إىل ا ا ق آلياس ال رن  الكاير تكو، أ ام يف ا  امةاملةتد التنوية يعم جاويمما اخلدماسش  أياء ت ةتارمناط اجلد،دة لا  انعتاج  تكنولوجيا يف  تجديةامل
  (2016الدايرش  ملواط   ع د ا  معيرة امةتوى  الفني الترديل ايخل متدرياس يف   ري بركل
 
ار نايش امبا ،ملي  إىل  عولجماالس  الت يخيف  عيف  د،اة اا التدنية اس املتةارعة يف الت ور  م  هبذا النوع م  التعيفيم  االهتوا  أص ح م  ضناراس العصن أن ،تنا  لدد  الكياانس 
ا تةاب اخلربة لتدر،نيث تعد ا م  املااراسش العول  و  انتياجاس التعيفيم  خمنجاس بت الدا وة اخل رية الفجوة تديفيل العاز ااديد   يف  اس العويفية مباابة منواس لت  يق املعارف 
التص يحش التنفيذش الته ي ش حمدية يف اظا   ةاجلوية يف التعيفيم ماا  إيار، اتعن (  2018 الاهناءش   التعيفيم  ممل ةة خدماس جوية يف  املةتون الت ةت حتديق  هبدف الف ص 
 ة يمينك ملاا  إيارة اجلوية الراميفة  ن يا  (1  رمم تيفك الدا نة دكل  التايل ،وضح  الركل   (Valle, 2018  "يمينك"  بدا نة املةتون الت ةت م  النوع  عيف  هذا  ا، يفق العايلش
 






 ش بتصنف م  ال انث 2013بدار ش اآخنانش   املصدر
 
االنتفاظ ابدان إغفات من ن الت ةت الت متايفاا العجيفة املتصاعدةش  يفدرجة ددار ال مبا عويفياس الت ةت  ار تون تدد  أ   يان إيار  منت     أن أع هش الركل  ا،وضح
انص   املايفث يف الركل( مبكا   الت ةت  (  2008ح الرتبو   أبو مسنةش اآخنانش ام  ال انات م  أدار إىل اعت ار إيارة اجلوية الراميفة يف التعيفيم أند  مداخل الت و،ن 
 يفةيفة م  انجناءاس الت جي  أن تت دق يف خمتيف منانل  تنتكا عيف  م ايئ أ ا ية تملي  إىل االهتوا   وية املنتك الناا   ا ق دييم اجلوية الراميفة يف التعيفيملتمعا،ري اهناا 
ال  ش امدى ر جوية جمات تعيفيوٍ  مامملدناس تدييم اجلوية الراميفة ا داه ليفوعا،ري املوصو ة لتدييم مددايف   يان تعيفيو ت صل عيفياا  ،إىل مددار الدرجة الت تةتند ت عاية انعتاجش 
  لتويا الذ  ،ت دق  ي  ا هيا ل التعيفيم اجليد التايل الركل وضح ا،   (2017 الرن،  ع ش  املددمة ليفعو ء ةمداخلنتجاس أا امل تو ن خاصية التويا يف 
 








 بتصنف م  ال انث  (Thareja (2017اثرجيامنوذج   املصدر
 
اردهاص العاميفت يف هذا الكيان لت ديق اره حتديقه أبن ا، ت الركل أع  داف الت التويا يف أ  م  عوع م  أعواع التعيفيم ال ميك  أن ،ت دق إال إذا تضا نس جاوي انيارة 
ار  االته ي  اال رتاتيج ش اعظا  إيار ت وح رؤ،ة هذا الكيان الوصوت إليااش اال ميك  أن ،ت دق التويا ماز تت ز  أي املتابعةش نيث  ة  جلويةش م  ا تونار،لوع  ة اجلويةش  الت و،ن 
بيئة اجلوية يف التعيفيم تن ا  التوياالت تعد عترار ثدا ة اجلوية ال  ياعوةعيف  ارعر ة ار ا ية املنت  ة بندل املعن ة ليف  ب م  خ ت  معا،ري إيارة اجلوية ا ق  شأند أ  اب موة 
 Thareja, 2017)   
م  عواتك التعيفيم العا د ،توال  وا    (2017 ع يلش  أص اب العول  ا عيفيم مبدى مدرة اخلنجيت عيف  تيف ية ناجاس ارطناف املةتفيدة منامش امةتوى حتديق رضعواتك الت يةجو اتداس 
أ الت  املعن ية  ال  مة  مةتوى  تُعنف  ال ال ش    ا تة ايف  أبع   ال  مة  نيث  أعواع  املعن ية  عيف   ام  املعن ة     اطن الددرة  م   العول خمتيففة  العيفم  ،ةن   بيناا   ندل الت  يف  بكل 
 Markauskaite, 2016 )  ظاهنة - املكتة ة  ا تهدا  معار   عيف ي ن فل،ةتدع  حتفيا االذ  انعتاج املعنيف ا  تةاب املعن ة ترول ا  اهلذا  إن النواتك الت ميك  ميا اا  -
املاارة  خلن،ك ا امةتوى متت  شونيةض   (2018 د ييبش  امل دعادا ة التفكري التوت  باتنوية الذاس لكفاءة 
اجوية اخلن،ك م  الكيان التعيفيو ش ام  تيفك الدرا اس يرا ة  رضا املةتفيدشا ش اهناا العد،د م  الدرا اس اعتودس يف مياس املهنج التعيفيو  عيف  جوية أياء الكيان التعيفيو 
أما   اخلنجيت يف  عتا ك اخت اراس ال  باملهنج التعيفيو   ال تناي إىل مدى حتدق اجلوية يف (  ام  الدرا اس م  ميو  2012ش اآخنانش ألظامل ؛ ا 2015نانش ش اآخو  يخ 
ال عض ارخن م  الدرا اس ذه  (2015 امحدش  تدار،ن اجلوعياس املانية ش اعيف آراء أص اب العول يف اخلنجيتا  العولش ارياء مااراس ت إىل تدييم خمنجاس التعيفيم م  خ    
الكفاءا  الددرة االتصات  املواري رغنا مانية عيف  الوصوت إىل ا تهدا  اإعتاجة يف العول   ,Florence؛ وMoses, 2016)ش امناا يرا اس أعواع خمتيففة م  املعيفوماس 
2015 .) 
التدين عيف  النب  بت ال عض ابخن م  الدرا اس اعتودس يف تدييم خمنجاس ا التدر،  املاين  النظن،ةلتعيفيم  اخلرباس الت ا تة اا املتدربونش ا يفو ام اطن،دة ش املااراس العويفية 
ش ةيين ا؛ ا Kumar, et al 2016  امناا يرا اس  ٍل م  رضا أص اب املصيف ة الذ  حيدق  أياء ال  بم وت هذه املهنجاس يف  و  العولش اجوية مدى ش ا تفكريهم
2016)  
لعايل اجوية أياء الكيان التعيفيو ش ابعض اجتو   اري م  الدرا اس عيف  أن تديم جوية خمنجاس التعيفيم ترول معا،ري ،نى ال انث أبن هذه املعا،ري تديم جوية املتهنج م  التعيفيم ا
املتهنج معاهش  نضا ة إىل تدييم عوامل  ارن الدياس مررت ة ،ديم هبا الكيان التعيفيو   وط أن ،ديم  ل مفني رضا املةتفيدش اهذه النظنة لتدييم خمنجاس تعيفيم العايل عامة ام  اري  
انبداعش اال تد لية ش ا مااراس ارياء احتول املةملاليةو  العول ليفوتهنجش ا ليفهنجيتش امابيفية   ة النوعياملعن ة مةتوى بعوامل مةتديفة ع  ارخنى  اميك  أن ،رول ها التدييم 
  الت و،ن الذايت التدر،  ا 
اففففيفففوففالت  ثدا ة اجلوية 
 إيارة التعيفيم إيارة اجلوية





اعاس عيف   وجوي ع مة عظناه لديفل العويفية التعيفيويةش اتني  مةتوى جويهتاش  ام غياب أا/اضع  ارياء انيار  ليفدالة يف لدالة اهلرة"ش نيث أيف "ا وء انيارة اتنعكس الن
الادة بت أطياف اجملتو ش اهذه الديم تفتدد يف  ،عاز م التعيفيم يف ناالس اجوي ارم   اإن  ش التعيفيوية لكياانسإجيابية ل  تدنار الوظيف  يف ارياء التنظيو    اعاس ظميم الة    ل الن
 (  2015وييا  رنيوةش الت يايا ،املةيف ةش ا 
اعية عيف  الفرتة املعاصنة انة ش بل تتعدى اااضن لا  ام  ارجيات الةنتعرب  ارجيات ر اهيةوتد أتثرياهتا عيف  ت ال تن صن التلثرياس الن اع يف  ش اتربز عتا ك خةا ن التعيفيم بة   الن
املتك د لتيفك اخلةا ن ناضناه امةتد  هش اتفن  ال عيد املةتد يف  املعتم  اعاس املةيف ة عتا ك  يف ية متنوعة يف املد،ت الدن،      (Duarte, 2016) الن
اع تد  عيف  العويفية التعيفيوية امنرئاهتاش  أموى اباثر ( إىل أن2016 ط   أدارسا  التعيفيم  ت ميذشالضع املةتوى التعيفيو  لدى  هذا الوض  ،نتك ع ا الةيف ية ليفن اتضع التنرئة 
املتوايفة  لعن  ،ملثنتتة   يف توم عجيفة التنويةش اهو ما ا لألجيات يف اجملتو ش  اس التنوية امصدرهاش    صن ال رن  الذ  ،عترب رأس املات الديو  ليفوجتو   يف ا عيف  أ س منتك
اعاس املةيف ة ا ام  أبنز   (2017 ااةينش  يف ناء اململ ة  رجااة ااكومة يف مجي  جواع  ل االهنيار الرد،دلداخيفية تملي  إىل تداعياس عدة م  أبنزها ام  جاع  أخن  إن الن
اعا نزهتا أ الت  ة ع يفامل/ جواع  ااياة املناارة أا  اع إىل  انيار ش النظا    س املةيف ة يف اليو  ه الن  الكيانش ازاي م يار  يف  ا ة ممل ةاس إعامة اال تدنار اننيث أي  الن
  (2017 عنيا ش  يف ممل ةاس إيارة ال يفد بركل عا  ايف اململ ةاس املعنية  لتعيفيم بركل خاصفةاي ال  أتلقالةابق ن. صار مةتوى الفةاي انيار  
يف ظل الوض   ااكومية اليونية انيارة رجااة  انص ح أما  عويفياس التديري  اه بيئياه حيوت ا،د عا داه عنصن صارس غري رمسية  (ش إىل اجوي تنظيواس2019امد أدار امله يفش  
املصاحل ااكومية  اأ او  ااابية  املناطدية الد يفية ا ااايلش  نضا ة لألاثر الةيف ية الت أ او  هبا االعتواءاس  اعاس املةيف ة يف تني   عيف  إيارة منا ق الوزاراس  ااالة تداعياس الن
 مما اععكس عيف  ارياء انيار  ليففني يف جمال  الوظيف   املعير ش  اال تدنار عتيجة لعد النفةية ليفعاميفت ياخل ممل ةاس العول 
اعية يف الا  املتوا ك ليفدالةش  يو  إىل ند ما يف ضع ال ناءأ او  ااالة الن التوو،يف  يف مجي  اململ ةاس  انيار اعترار نجم الفةاي  انهيك ع اململ ة  الدو   املصنيف 
   (2018 أبوذا،دش تو ن انتياجاس اال تدنار ار ا ية ليفعنصن ال رن   أ ددتني  الوض  انعةا  ا  زاي م هذا  لاليونية    ال ريامناطية االمتصاي،ة 
ان ففففففرتاتيجية الوطنيففففففة لت ففففففو،ن التعيففففففف يم الاففففففاعو ش ان ففففففرتاتيجية الوطنيففففففة اليفتعيفففففففيم يف الففففففيو  عففففففديا مفففففف  ان ففففففرتاتيجياس مناففففففا  ان ففففففرتاتيجية الوطنيففففففة لت ففففففو،ن التعيفففففففيم ار ا فففففف ش 
التلهيفففففففففلش ا   فففففففففارش  نضفففففففففا ة إىل ان فففففففففرتاتيجية الوطنيفففففففففة ليفتعيففففففففففيم العفففففففففايلش اال فففففففففرتاتيجية الوطنيفففففففففة حملفففففففففو ارميفففففففففة اتعيففففففففففيم الكلت فففففففففو،ن ال فولفففففففففة امل كفففففففففنةش اإ فففففففففرتاتيجية التفففففففففدر،  
التففففففدر،  املاففففففينش  وفففففا ،وجففففففد  ةففففففة جمففففففالس عيفيفففففا نيارة الففففففتعيفم فففففين  ففففففا  العفففففا  عيففففففف  التعيفففففففيم اليوففففففين   ان فففففرتاتيجية الوطنيففففففة ليفتعيفففففففيم ال % يف 3 18امففففففد اصفففففل مةففففففتوى انع
فففففا  عيفففففف  التعيففففففيم خففففف ت  (1ش2 الرفففففكل رمفففففم  ش2012عفففففا   اع  ا لفففففنغم مففففف  التدفففففد  الفففففذ  أُنفففففنز يف هفففففذا اجلاعففففف  إىل أن الفففففيو   10، فففففت ت فففففور انع  فففففنواس الةفففففابدة ليفنففففف
الففففدايل ليففففففتعيفمش إضفففففا ة إىل  عوعيفففففة التعيفففففيم يف الفففففيو   فففففيئة بصفففففة عامفففففةش ا،تضفففففح ذلففففك يف عتفففففا ك التديفففففيمانهيففففك عففففف  أن ش 2015عجففففا عففففف  حتديفففففق ارهففففداف انمنا يفففففة لأللفيفففففة 
 ( 2014اليفجنة الوطنية ليفتعيفيم ليفجوي ش ؛ ا 2015ال نك الدايلش  ق،  ن  الفتياس معدت ال  الة العالية خاصة يف جيل الر اب
 
 عفا  عيف  م اع التعيفيم اليوين ( أن3دكل رمم  
 
 2015املن ا الوطين ليفوعيفوماسش   دراملص 
 
ففففففاع طفيفففففف يف زايية خمصصففففففاس هففففففذا الد ففففففاع يف وى انن مةففففففتأبا،ت ففففففت مفففففف  الرففففففكل الةففففففابق  التدففففففين متففففففد  نيففففففث ،ظاففففففن اململدففففففن ارت التففففففدر،  املاففففففين  ففففففا  عيففففففف  التعيفففففففيم  ع
الركل   يف اليو  ااايل   التعيفيو يفم النظا  ، ت التايل ث ثة أعوا  مث ،رتاج  ا،ةتدن عند مةتوى غري مد وتش 
  




















 2014يف تدن،ن اليفجنة الوطنية ليفتعيفيم ليفجوي ش  ةالتعيفيم امل ين بنيةتصويم ال انث ا تنايا إىل املصدر: 
 
الدواعت الت تدت عيف  ضع  الن   يفم النظا  التعيفيو  اليوين ا لنضن إىل  ؤ،ة انيار،ة الةيفيوة رمهية هذا جند أن  يفياس اجملتو   املعيفدة يف الت عيةش ا،نج  هذا إىل تعدي الدناراس 
التو   يف هذا النوع م  أن تدد،ن ال  ق ب ش ا الز حيصل عيف   ايره ال رن    ةملالة عن ش أض إىل ذلك أنالنوع م  التعيفيمش اإن هذا النوع م  التعيفيم مازات ،تت   تعدي اجلااس امل
ات ،ةري ب  ء دد،دش اإن خمنجاس هذا النوع م  ا اخنفا مةتوايس الت صيل  ،ملي لتعيفيم ال تيفيب االنتياجاس الفعيفية ليف يفدش اال  يوا  و  العولش انهيك عوا التعيفيم ال ،
التدينش أض إىل ذلك صعوبة نصوت اخلنجيت عيف  اظا  ش ا ذا ارتفاع معدالس العويف  ليف  ب؛ م   دد ثدة ممل ةاس العول مبااراس امدراس خن  التدر،  املاين  جي  التعيفيم 
التدينش اال  يوا بت انان ش  وا إن املناهك الدرا ية بعيدال التدر،  املاين  املعداس ة ع  املااراس امل يفوبة يف الد اع الصناع ش اصارس التجايتةنب يف مجي  بنامك التعيفيم  اس 
  (2014 املرنع ش متاالكة اري،ئة از تعد مايرة عيف  أن تتواد  م  مت يف اس ت ور  و  العول 
التدين ( تد  مةتوى 2017 مملدن املعن ة العامل   امد بت التدر،  املاين  ابت هذا   % م  عة ة مياس هذا احملور30أمل م   عيف ملدن هذا امل ش نيث نصليف اليو  التعيفيم 
التدين نة  اململدناس املنصوية غري التدن،ن أبن  التدر،  املاين  امعاا أليم نات التعيفيم     منضية ا
 
  مشكلة الدراسة.  2
اعاس املةيف ة   أ اولدد  يف  الوض  التعيفيو   اننمان م  التعيفيم ارمنا ش  اربعاي  د ح اجملاعةش اتفر ةث ثي ظاهنه انتك ع  تفاعل  اا ختيف مل  املتعام ة يف اليو  يفالن
اعاس املةيف ة جناء تداعياس الت تضنرس م  التنوية ال رن،ة اليو  هو إندى مدوماس  من ا انهيك ع  ضع جويهتاش اهذا ما بين  اخلدماس التعيفوية  أ او  يف تع يل  ؛ الت الن
انع   الرتبو  اع بنة ة ارتفع  عوا  عة  التةنب يف خمتيف  املنرآس التعيفيوية  نيث أدار إىل أن  (2017  الدرا اس  فل تةنبوا هناا نوايل ميفيو  طا %ش 60 ان عيفي  م ل الن
اعش ليدرتب إمجايل ارطفات خارج التعيفيم م  عص عدي ارطفات ميف 6 1املدارسش مم  هم يف    التعيفيمش ا،ضاف إلي   ناليها م  يون طفل خارج ممل ةاس التعيفيم م  م ل  رتة الن
املددر عديهم ب  ش ةي ارعوات الدتال جناءم  الكيف  أا اجلا   دة عظناه لتعن بعضاا ليفتدمري منرلة تعيفيوية مديف   3700أ ان م  ا طفلش  يفيونم 3 7الذ،  هم يف    املدر ةش 
اع أدد اطئاه عيف  التعيفيم أبعواع  اهذا ما جعل  عض مناا ن،واء النازنت م  مناطق الدتاتش  يوا ا تهدم  مئاس املنرآس التعيفيوية لألعوات العةكن،ةش الا تهد   تداعياس الن
  املهتيففة
 
التدين أبنة  ناٍت مما ذ ن أعفاهش  ش اليس اض يف  مةتد ل الر ابالةيفيب ع م  التلثري ي وا زا  لعويفية التعيفيوة اجوية خمنجاهتاىل تناج  ااأيى هذا إ  التدر،  املاين  نيث التعيفيم 
% 2 0ما ،عايت  أ  شعفا  ااكوم %ش م  إمجايل ان 02 1يفيم ميال انعفا  عيف  هذا النوع م  التعا % م  خنجي  التعيفيم العا ش 2نالياه أمل م  هذا النوع م  التعيفيم ،ةتد   
املاين ال تتاح هلم  نص االلت ا   لتعيفيم العايل  ا،ضاف إىل ذلكلناتك احمليف  انمجايلش  د  م  ا امبا  ( 2014 شتدن،ن اليفجنة الوطنية ليفتعيفيم ليفجوي ) أن امليفت دت  لتعيفيم الفين 
اعاسهم م  الفئة العون،ة املنغوب يف ا تد اهبم ليفدتات م  م ل  لتعيفيما ذاال  ب امليفت دت هبأن   انهيك ع  ارضنار املتعديةش امناا تعن  إن التداعياس نياهلا  اريةش  شأطناف الن
التدين اا 67 أ ان  التدر،  املاين  التعيفيم  اجلا  ش اتدمري عدي م  منرآس  التدين  العاميفت يفي اصةش اعدم  املنرئاس اخل 17كومية ليفتدمري الكيف   التدر،  املاين   التعيفيم 
اع يف العا   3,315 اعاس املةيف ة2014/ 2013موظفها اموظفة م ل الن % م  جمووع 58موظفها اموظفة ميايفوا ما عة ت   1928 ما ،نبو عيف  ش اعد   منام ع  العول بة   الن
مددرة ضع  ممل ةة تعيفيوية اتدر، يةش  نضا ة إىل  29طال ها اطال ة ع  الدرا ة يف  9500اعد اع  2015/ 2014 الكاير ال رن   ايف جاع  ال  ب داد العا  الدرا  
  (2016  انيارة العامة لإلنصاءش  مناطق ال ،تو ن  ياا هذا النوع م  التعيفيم   ري م  ال  ب عيف  مواصيفة الدرا ة عتيجة لنااح عا  هتم إىل   عدي
اعاس املةيف ة  هذا الوض  أ او يف ظل ا  التدر، ش ا  يف الن بكا ة أعواع  امةتوايت ش اعيف  جوية خنجي  بركل   ري عيف  املةتوى التعيفيو   ذلك اععكس تدمري ال ن الت تية ليفتعيفيم 
التدين التدر،  املاين  التدر،  ال التعيفيم  الت م  أمهاا؛ بركل خاصش نيث تعاى جوية خنجي  التعيفيم  املاين إىل متدرياس خمتيففة  التكي  م  فين  ش جمتو  العولا تةاب املعن ةش 
 





هناا ميفة م  ال انات الذ،   يف وا  إال أن هذاا لنغم م  أمهية  شاملرك س املعددةانل  حتول املةملاليةة عيف  الددر العول ضو   ن،قش مااراس ا ا تةاب الكفاءةش  شاتنوية الذاس
التدين  ء عيف  التداعياسالضو  التدر،  املاين  اعاس املةيف ة اتملثن يف جوية خمنجاس التعيفيم    انيار،ة الت تنتك ع  الن
التدينام  هنا  التدر،  املاين  اع املةيفح ابت جوية خنجي  التعيفيم  أراء الكاير ال رن   سميا  ش ع  طن،قتتو ور مركيفة الدرا ة نوت الكر ع  الع مة بت التداعياس انيار،ة ليفن
اباثر احتيفيل أبعايهاش ااض  املعاجلاس املنا  ة لذلك م  خ ت يعا إىل  ما اهذايف  يفياس اجملتو  ااكومية  ليو ش   خنج  ماإجناء هذه الدرا ةش امو اه عيف  تيفك االخت الس 
اع املةيفح  التلثري بت بت  مةلع امد أع اق ع  مركيفة الدرا ة  ملات حمور  هو ما مددار اهبا هذه الدرا ة     ؟ يفياس اجملتو  ااكومية اليونية جوية خنجي   ابت  التداعياس انيار،ة ليفن
املعيفوت يف اعتودس الدرا ة عيف   انيار،ت  ش كيفياسال هذهإندى  عينة انتوالية م  الكاير ال رن  يف  يفياس اجملتو  ااكوميةش ا ذلك املدابيفة م  عينة بملر،ة م  ار ايمييت 
انيار،ت يف  يفياس اجملتو  ااكومية(  امكاعياه   2019/ ٢٠١8اتت دي الدرا ة زمنياه   لعا  الدرا     املعيفوت  مبددار أتثري   اتت دي موضوعياه  لكاير ال رن  م  ال  ب 
اعاس املةيف ة يف جوية الت خنجي  التداعياس انيار،ة ليفن التدر،  املاين    يفياس اجملتو  ااكومية اليونية لت  يق عيف    دين التعيفيم 
 
 الدراسة  مصطلحات. 3
 
اعاس املةيف ةا-لتداعياس انيار،ة ا-ه   ا تت ن  هذه اجلا ية إىل أهم املص يف اس الوارية يف الدرا ة  التدين - لن التدر،  املاين    ش اعيف  الن و التايل بياع  جوية خنجي  التعيفيم 
 
املتلثنش  جهو عتا  التأثري: 3.1 ،ولد ري  عل ماي  أا معنو  معت عتيجة ململثناس جد،دة لدى املتيفد ش جتعيف  ،ت نا بدا   م  ااالة أا م   حبيث ليفتفاعل بت عاميفت مها  اململثن 
املعيفوماس اجلد،دة الت تكوع  لدى املتلثن  اععكاس ليفوملثنش ام  مث تتدري  يفو ياس ا تكو،  ار ث ِن يف  التلثري أبع ا عينة ايف اجتاه معتش ار ناي لفرتة ملفني أا جمووعة جمووعة ار كار 
 (  2008 اجلنح يف اجلةد ،ربأ ا، د  أثنه  عونش  الر ء
 
ارش تداع  امل نش أ  آت إىل االهنيجيتوعواش امن  املعن اجملاز   مصدر تداع  ش امن  أن ،دعو الدو  بعضام بعضاه ن. ه  اليفدو   االتداعياس يف معناهإن  التداعيات اإلدارية: 3.2
اءه تدعو بعضاا بعضا لتجتو  اتناارش اتون   يفوة تداعياسش أن أمنا ،دعو أمناه آخنش مايفوا ،ةتدع  الة   النتيجة  اب  م (  اهذا ،عين أبن التداعياس 1994نظورش امبعن أن أج
اهنيار جمول مه  عوام  تةتدع  عوام  أخنىش لت اجملتو   دوماس نياة العنصن ال رن  عتيجةةام يف تع يل أا/  يوا تعترب انيارة أبهنا  لأل اعيل الرد،دة الت جتنها عيف  الفني 
  (2013 دومارش  ليفكيان ش اذلك م  أجل حتديق ارهداف املعينة هتيففةيفنراطاس امل لعويفية تنظيمش اتنةيق 
 
اجملتو  ب ن  م ادنةا  عام ة خيففتااا اس أا إض  ل  ه   ةاملسلح اتالنزاع 3.3 الفعل اخلر ش اما تة    نااله امآاله م  أذى ، ات الفني  م ادنةش ا ل عام ة  اغري ملواجاة اااية 
اعاس املةيف ة اتعنف التداعياس انيار،ة يف اجملتو    انيار   تدناراالذا صيفة مبجاالس  الذ  اععكس انيار  الذ  امددار االخت ت أبهنا  إجنا ياه ليفن ق  لكيان انيار  ليفدالةش 
التدينش ارياء انيار   ضع  جوية بصورة  يف ية امملثنة عيف   التدر،  املاين  الت مية   التداعياس انيار،ة  ياسعيفياا مفن نصيف  ا،داس ذلك مبددار الدرجة الت ملنظومة التعيفيم 
  50- 42م  رمم  لفدناس 
 
الت ثدا ة تتص هبا الكياانس املتوياة  ا    (Valle, 2018) م  ياخل النظا  الذ  ،ت يف   هذا اجلادأييت ش اجاد مةتون لت ديق حتة  معدوت م ة تتكون يفيعو :ودةاجل 3.4
م إىل الت ةت املةتون ليفونتك التعيفيو ش الذ  ،ةتوع  التكنولوجيا املعاصنة  جمات التعيفي تةع  اجلوية يف ا تةع  إىل التنا س يف العول ا ق مدتضاهاش اه   يفوا لإليارة املعاصنةش 
 ( 2012واصفاس حمدية  ألظامل ش اآخنانش مل ا،تفاعل معاا ا دا 
 
الادا ة   :التعليم والتدريب املهين والتقين 3.5 العيفو   جلواع  م  عويفية التعيفيم الت ترولش ل ،رري إىل تيفك ا أبع  "مص يفح دام ( UNESCOعن ت  منظوة ارمم املت دة ليفرتبية 
املتعيفدة املعن ة  الفام  املوام   العويفيةش  املااراس  ا تةاب  الصيفةش  ذاس  العيفو   التكنولوجياس  يرا ة  العا ش  التعيفيم  إىل  االمتصاي،ة    نضا ة  ااياة  م اعاس  خمتيف   يف   ملا  
التدين إجنا ياه يف هذه الدرا ة أبهنا مددار مياس جمووع املااراس الت ،كتة اا خن،ك جوية  اتعنف  ( Barcucci, et, Al. 2016 االجتواعية"  التدر،  املاين  خنجي  التعيفيم 
اجملتو   اس ذاتية امدراس معن ية تيفيب مت يف اس ال ال  ا و  العول  التدينش اما ،توت  ب  م  ممي التدر،  املاين    مبددار الدرجة الت حتصيف اتت دي من ش  اجلااس املنتفعةالتعيفيم 
الذ   يفت  املفنياس م  رمم  التدينش  التدر،  املاين  الت حتديها عتيجة إجابفاس أ ناي العينة 84-  51عيفياا مفنياس جوية خنجي  التعيفيم  املعازة فنياس ا ت اعة هذه الدرا ةملش  ش 
  املدابيفة  ك بنتا 
 
 سة الدرا املتبعة يف املنهجية. 4
ام  الظواهنش احتيفييفاا اتفةريهاش م  أجل الوصوت إىل عتا ك مفيدة امابيفة ليفتعويمش ا ق بياانس  وية  الذ  ،اتم يف الدرا ة ااالية عيف  املناك الوصف  الت يفييف  اعتود اعوعية بدرا ة 
إمجايل الكاير ال رن  امليفت ق هنا  ل جمتو  الدرا ة ا (   2013كل أ رب  خضنش ري من ازة ميك  تعويواا برت عيف  عتا ك غو صنيث مت اامت حتيفييفاا ب ن  إنصا ية خمتيففةش 
املكون م    ال  ب يف مةتوايس الدرا ة الا ثة 6473بكيفياس اجملتو  ااكومية  الكاير انيار ش  م الكاير متايل العينة ليفوجتو  ا داه انج امت  (ش اهو ،رول الكاير ار ايمي ش 
توز،  اال ت اعة ا ت اعةش مت  615 ان الصاحل مناا ليفت يفيل بعد معاجلة ال ياانس   مةتجي  776را ة ا ق معايلة رابريس ما ون عينة املةتاد ة يف هذه الدال رن ش انديس ال
ش ٢ش ١يرجاس ال دا ل   تنتي ق بردة(  ا موا قش حما،دش موا قش موا نة  عظا  ليكنس  غري موا ق بردةش غري  ةة بدا ل انجا س  م ادن ع  طن،ق الو  ءش ا اع بركل 
 .( عيف  التوايل ٥ش ٤ش ٣





ا تهد  هلذا املدياس أ الي  إنصا ية عدة ع  طن،ق بنانمك حتيفيل ااا  اننصا ية ابنانمك أموسش اهبوا مت تنفيذ  بياانت املقياس: اإلجراءات اإلحصائية املتبعة يف حتليل  4.1
 ال ن  اننصا ية التالية 
نيث  ان   و ش العولش املن دة اجلدنا ية(اجلنسش العونش اململهل العيف اخلصا ص الدميوغنا ية جملتو  الدرا ة ا داه خلوس متدرياس ه   لدد صنف  :نة الدراسةلوصفية لعيالبياانت ا 
عظنة اجملتو   ارعة بعدي انان  ا،عاا ال انث ذلك إىل %  امتال عة ة الذ ور أ رب مد8 42نة ة ب ( 263عدي انان   ا  ش%2 57نة ت  ب (ش 352 الذ ور م   عدي املةتجي ت 
التدين   التدر،  املاين  الت اما   لتعيفيم  ( 522% لعدي  9 84(  نة أ  ما عة ت  30أغيف ية املةتجي ت تدل أعوارهم ع   ا الادا ة الةا دة  ي  م  نيث توظي  انان  
  31% أعوارهم ترتااح بت  3 13( م  املةتجي ت بنة ة 82عامة  بينوا عدي  دار ت بكيفياس اجملتو  بعد الااعو،ة ال ةن ذلك ان معظم امل  وثت م  ال  ب المةتجي ش ا،ف
اندة م  امل6 1( مةتجي ش اميال ما عة ت  10(  ن ش  دد  ان عديهم  55إىل  46(  ن ش اأما م  أعوارهم بت  45 ،  (  ا ان توز 55ةتوى العون  ار رب م   %ش انالة 
العيفوية  اململه س  العينة نة   عة ت  346متفااسش نيث ت ت أبن  أ ناي  الااعو،ة أ  ما  بعد  ليفدبيفو   املتلهيفت  اليونية هم م   ال رن  بكيفياس اجملتو   الكاير  ( مةتجي  م  
% حيويفون 7 16 ة ( ابنة615إمجايل أ ناي العينة ال الغ  ( مةتجي  م  103%ش  وا إن  3 22ا عة ة ( مةتجي  ميايفو 137%ش ا،يف  ذلك محيفة الااعو،ة الذ  بيفدوا  3 56
 ( مةتجي ت هم م  اااصيفت عيف  يبيفو  م ل الااعو،ة 3( مةتجي ش اعدي  26% لعدي  2 4ي توراة( ميايفون -دااياس ال كالور،وسش بينوا الذ،  حيويفون ممله س عيفيا  ماجةتري 
( مةتجي  اميايفوا اعيف  عة ةش ا،عاى هذا إىل أن ال  ب هم الدال ية يف الكيفياس اأن ا تجا هتم 489% تدن، اه لعدي  5 79  ةنةب   أ ناي العينة نة  الوظيفة ال  ب مال توز،ا 
اي العينة عيف  نة  كيفياس امل  وثة  ا لنظن إىل توز،  أ ن ( يف ال66% لعدي  7 10%ش امال الكاير انيار  بنة ة 8 9( اميال عة ة 60 اع   ايفةش بينوا  ان عدي املعيفوت  
الت توزع  عيف  ث   مناطقش نيث متال  يفية اجملتو   يئون حما ظة نضنموس أ ان عينة الدرا ة  املن دة اجلدنا ية ل %ش 2 19( مةتجي  بنة ة 118كيفياس اجملتو  اليونية 
الت تتويا بكاا ة  كاعيةش بينوا  ( مةتجي  اه  م  املناطق103ا 109لعدي  % 7 16% 7 17يف دنع  حما ظة تعا بنة ة ،يفياا الكاير ال رن  يف  يفية اجملتو   ملعا ن ا 
 اع    % عيف  التوايلش  يوا6 7% اعة ة 3 6( مةتجي  بنة ة 47ا 39امل املةتجي ت م  أ ناي عينة الدرا ة  ان يف  يفية اجملتو  بصنعاء اب ي الناس حما ظة صنعاء لعدي  
 % 8 8( مةتجي  بنة ة 54لعينة املةتجي ة م  ،نمي حما ظة إب  %ش ابيفد  ا4 9( مةتجي  ميايفوا عة ة 58 عينة  يفية اجملتو  مب ا ظة ذمار 
اانس جا سش امد أت   ال انث يف معاجلت  ل يهناا عدي م  ال ن  ملعاجلة ال ياانس املفدوية؛ مناا طن،دة نذف تيفك ال ياانس أا ا ت داهلا نة  املتو   لإل  :املفقودة القيممعاجلة 
ا ت اعة اه  اال ت ياانس الت حتو  عيف   59ا ت اعةش  وا مت نذف  35الت حتتو  عيف  أ ان م  عرنة ندوت ز ،تم التلدري عيفياا اعديها  هذه الدرا ة طن،دة نذف اال ت اانس
 ( 2018 العنايتش اآخنانش  إلي ما أدار  ا قل ا ت اعة غري مةتو ية دناط الت يفي 94   ش اصار إمجايل ما مت نذ 05 0عة ة ت ابق يف انجا س امل م  
 تملي  إىل ترو،  النتا ك انمجالية  نيثمتدري  ني  أا متدرياس  ني،ة  يف  عض ارخ اء مال أخ ل إيخات ال ياانسش أا عتيجة بعض الديم هس عتيجة لالديم املت ن ة  إن :القيم املتطرفة
(Hair et al, 2006)ن ة ع  طن،ق مدارعة عتا ك ش امد مت   ص ال ياانس املت  Chi Square (χ2)  بوا  ة املت صل عيفياا لكل مةتجي  يف  ل متدريMahalanobis ش
 .مت نذف الفدناس الت تا،د ميوتاا ع  الديوة اجلداليةا فدناسش اللدرجة نن،ة اجلدالية املدابيفة  (χ2) الت ،تي اا بنانمك أموسش امت مدارعة تيفك النتا ك م  ميوة 
إن الت يفيل العاميف  اال تكرايف هو أ يفوب إنصا   رايض  ،ملي  إىل تدةيم  :(Exploratory Factor Analysis (EFAاالستكشايف تحليل العاملي لا 4.2
ن م   دنة عيف  ارملش ايف ش اهذه العوامل عاية ما تكون  امنة  غري مراهدة(ش اجي  أن حيتو   ل عامل عيف  أ اFactorاملتدرياس إىل جمووعاس ، يفق عيف   ل جمووعة عامل
 يفيل اال تكرايف اال ت اعة يف عدي ميفيل م  العوامل م  أجل ا تهدا  هذه العوامل يف يرا ة الفنضياس املدرتنةش امت الت هذه الدرا ة مت ا تهدا  الت يفيل العاميف  لتيفهيص مفنياس
  اصن العوامل عيف  الت ا،ناس املررت ة بت املتدرياس  د 
 
اع املةيفح  انيار،ة  تداعياسدياس ال( عتا ك الت يفيل العاميف  اال تكرايف مل2جدات رمم    ليفن






 0,000 595 1 27 3 0,837 ضعف األداء اإلداري ملختلف مؤسسات احلكومة تسهم النزاعات املسلحة يف 
 0,000 618 1 37 3 0,812 ني واألنظمة بصورة مهنية وعادلة ملؤسسات من تطبيق القوان تعيق النزاعات املسلحة ا
 0,000 576 1 42 3 0,827 يف ظل النزاعات املسلحة تفقد املؤسسات قدرهتا على اختاذ قرارات إدارية سليمة 
 0,000 553 1 44 3 0,797 تؤثر النزاعات املسلحة يف البناء املؤسسي املتني ألجهزة احلكومة 
 0,000 574 1 44 3 0,826 ةتؤدي النزاعات املسلحة إىل إعاقة االستقرار اإلداري يف كافة مؤسسات احلكوم
 0,000 610 1 43 3 0,810 تؤدي النزاعات املسلحة إىل ارتفاع مستوى الفساد اإلداري 
 0,000 592 1 40 3 0,822 تؤثر النزاعات املسلحة على احلالة النفسية للعاملني داخل مؤسسات العمل 
 0,000 498 1 57 3 0,791 اجملتمع املختلفة تعمق النزاعات املسلحة مستوى اخنفاض الثقة بني مكوانت 
 0,000 616 1 45 3 0,770 تؤدي النزاعات املسلحة إىل هجرة الكفاءات العلمية والعمالة املدربة واملاهرة 
  SPSSت يفيل ال تكرايف بوا  ة بنانمك املصدر  م  إعداي ال انث ا تنايا إىل خمنجاس ال
 
اع املةيفح أبن  ا،راهد يف اجلدات أع ه ( ا حنناف 57 3( بنة ة  49الفدنة رمم   عيفي  أ رب متو   نةايب نصيف ا الاا ش العامل (  دناس يف 9يف  محيف  التداعياس انيار،ة ليفن
امعة بت ا ان  ( 6 1(  حنناف معيار  مدره  27 3ايبش بنة ة  ( عيف  أمل متو   نة42نصيف  الفدنة رمم  ا (ش 5 1مدره  معيار   تر عاس هذا العامل جيدة نيث  اع  
؛ اتعد مجيعاه ذاس ياللة 001 0أمل م   (   وا  اع  مجي  الفدناس عند مةتوى معنو،ة 50( ليففدنة رمم  0,770(ش ابت  42(  لعيف  تر   نصيف  عيفي  الفدنة رمم  0,837 
 إنصا ية 





 نتائج التحليل العاملي االستكشايف جلودة خرجيي التعليم والتدريب املهين والتقين  4.3
التدين أن  دناس هذا املتدري محيف  يف أربعة  خنجي  لدد ت ت م  الت يفيل العاميف  اال تكرايف لعوامل مياس جوية التدر،  املاين   ارياء  عوامل ،ديس العامل ارات مااراسالتعيفيم 
 املةتونش  يوا ماس العامل الناب  اال تد لية  الت و،ن الذايت الت ،توت  هبا اخلنجيتش اماس العامل الاالث التعيفم النوعية املعن ة اخلن،كش ا،ديس العامل الاا  مةتوى لدى لية املةملا  احتول
 اجلداات التالية تفصل بياانهتا انبداع لدى املتهنجتش 
 
 احتول املةملالية لدى اخلن،ك  اميف  اال تكرايف ملااراس ارياء ( عتا ك الت يفيل الع3جدات رمم  








 0,000 0,739 284 1 32 3 يكتسب الطالب القدرة على إدارة مهام العمل على املستوى الشخصي واملهين 
 0,000 0,732 256 1 41 3 لى النطاق الشخصي واالجتماعي يم األخالقية السامية عيلتزم خريج الكلية ابلق
 0,000 0,786 266 1 37 3  املتخصصني وأصحاب الكفاءات العاليةيتمتع اخلريج ابلقدرة على املشاركة مع النظراء يف العمل من 
 0,000 0,777 295 1 37 3 املرتبطة مبجاله املعريف والتخصصي  يتمتع اخلريج بقدرة على تقييم وتطبيق األدوات واالسرتاتيجيات البحثية
 0,000 0,766 291 1 42 3 وفريق العمل املنتمي لهلدى الطالب القدرة على التقومي الذايت وحتمل املسؤولية جتاه جمتمع 
 0,000 0,781 249 1 38 3 يكتسب اخلريج القدرة على حتمل مسؤولية إدارة العمل أو اإلشراف على اآلخرين يف جمال ختصصه
 0,000 0,781 277 1 37 3 يكتسب الطالب مهارات مهنية وتقنية متكنه من املشاركة يف األداء اإلداري واملهين يف خمتلف الظروف 
 0,000 0,789 265 1 34 3 لدى الطالب القدرة على تقييم وتطبيق اإلجراءات املالئمة يف عمليات حل املعضالت يف العمل 
هارات متقدمة ومتطورة يف تكنولوجيا االتصاالت واملعلومات متكنه من شرح وحتليل القضااي لطالب مب يتزود ا 
 املتوقعةاملعقدة وغري 
3 36 1 332 0,701 0,000 
 0,000 0,741 303 1 32 3 ميتلك اخلريج إمكانية حتمل املسؤولية يف تطوير أساليب العمل مبا يف ذلك املواقف غري املتوقعة 
 0,000 0,783 279 1 41 3 اإلشرافية اليت توكل إليهم يف قطاعات العملو كلية مستعدون لتحمل مسؤولية إدارة العمليات الفنية و الخرجي
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
لدى خنجي  التعيفيم  مااراس ارياء احتول املةملاليةددار تر    دناس عامل االحنناف املعيار (  نضا ة إىل م-    ااةايب ،وضح اجلدات أعيف  هذا اننصاءاس الوصفية  املتو 
التدين تر ع  يف  التدر،  املاين التدين(  دنة م  الفدناس الت تديس جوية 11  التدر،  املاين  متو   نةايب نصيف   (  دنةش اجند أن أ رب 34املكوعة م    خنجي  التعيفيم 
رمم   الفدنة  رمم  74عيفي   الفدنة  عيفي   متو   نةايب نصيف   اأمل  عالية نيث امع  بت  70(  املتو   ااةايب  ميم  املعيار    ان  ا   (ش42 3 (ش ا اع   بت ام   االحنناف 
امعة بت   وا جند أبن تر عاس هذا العامل  اع (   75( ليففدنة رمم  249 1( ابت  78(ش ليففدنة رمم  332 1  (  لعيف  تر   نصيف  عيفي  الفدنة 0,789  جيدة نيث  اع  
 ايف اجلدات التايل بيان لنتا ك  ؛ اتعد مجيعاه ذاس ياللة إنصا ية 001 0مةتوى معنو،ة أمل م   وا  اع  مجي  الفدناس عند  ( 78  يففدنة رمم( ل0,701(ش ابت  77رمم  
الت و،ن املةتون لدى اخلنجيتالذا  لتعيفما ملةتوى اال تكرايف  العاميف  الت يفيل   يت 
الت و،ن املةتونلعتا ك الت يفيل العاميف  اال تكرايف ( 4جدات رمم    لدى اخلنجيت  يفتعيفم الذايت 




الداللة  التشبع العاملي 
 اإلحصائية
 0,000 638 0 180 1 87 1 ، وتسهم يف تنمية القدرات الشخصية للطالب مصادر التعليم والتدريب الذايت يف الكلية ثرية
 0,000 643 0 275 1 04 2 التعليم والتدريب املهين والتقين الذايت حيفز أعضاء اهليئة التدريسية الطلبة على 
 0,000 719 0 161 1 90 1 لبة تشمل مقررات الكلية جماالت حمددة لتنمية التعلم الذايت، وتطوير املهارات املهنية والتقنية للط
 0,000 646 0 173 1 33 2 تطور الكلية خططها للتعليم الفين والتدريب املهين الذايت ابستمرار
 0,000 745 0 300 1 13 2 تتطور يف الكلية قدرة الطالب على ممارسة العمل اجلماعي بكفاءة عالية 
 0,000 804 0 188 1 99 1 يت وااللتزام ابلتطوير الشخصي واملهين يتمتع الطالب ابالستعداد لتحمل مسؤولية التعلم الذا 
 0,000 761 0 175 1 04 2 الدؤوب لتحقيق التطور الوظيفي والتعلم املستمر ميتلك الطالب القدرة على السعي 
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
الوصفية  املتو   ااةايب اجلدا ،وضح  املاالحنناف املعيار (  نضا ة إىل مددار تر    دناس عامل - ت أعيف  هذا اننصاءاس  الت و،ن  ةتون لدى خنجي  التعيفيم التعيفم الذايت 
التدين تر ع  يف   اأمل متو   نةايب  (ش33 2( بنة ة  63ي  الفدنة رمم  يف  عيفيب نص (  دناس م   دناس مدياس املتدري التاب ش اجند أن أ رب متو   نةا 7التدر،  املاين 
 وا جند أبن تر عاس هذا العامل (  61( ليففدنة رمم  161 1( ابت  64(ش ليففدنة رمم  300 1االحنناف املعيار  بت  ش  يوا ام  (87 1بنة ة  (ش 59نصيف  عيفي  الفدنة رمم  
امعة بت    وا  اع  مجي  الفدناس عند مةتوى معنو،ة أمل  ( 59  يففدنة رمم ( ل0,638(ش ابت  65صيف  عيفي  الفدنة رمم  ر   ن عيف  ت(  ل0,804 اع  جيدة نيث  اع  
 املعن ة النوعية الت ،كتة اا اخلن،ك  ملةتوى  اال تكرايف العاميف  الت يفيل لنتا ك بيان التايل  اجلدات ايف  ؛ اتعد مجيعاه ذاس ياللة إنصا ية 001 0م  





 ليفهن،ك   ك الت يفيل العاميف  اال تكرايف ملةتوى املعن ة النوعية( عتا5رمم   جدات








 0,000 774 0 173 1 95 1 يتمتع خرجيو الكلية مبهارات تقنية ومهنية تؤهلهم للعمل إبتقان يف ميادين العمل 
 0,000 819 0 213 1 93 1  الكلية معرفة نظرية وعملية متخصصة، وفهم لنطاق العمل أو التخصص لطالب يفيكتسب ا
 0,000 834 0 201 1 87 1 يكتسب الطالب يف الكلية معرفة كافية ابألنظمة واملعايري والقوانني املنظمة للعمل يف جمال ختصصه
 0,000 789 0 163 1 89 1 ية التخصصية اليت حيتاجها عمله بعد التخرج املهارات املهندقيق للمعارف و يتزود الطالب يف الكلية ابلفهم ال
 0,000 754 0 138 1 92 1 حيصل الطالب على فهم معريف شامل، ميكنه من القدرة على تقييم األساليب الفنية وحل املشكالت
 0,000 720 0 195 1 97 1 التقنيةالتعامل مع املستجدات  واحلديثة اليت متكنه منيعرف الطالب جيداً على مصادر املعرفة احلالية 
 0,000 722 0 173 1 95 1 حيصل الطالب على فهم معريف شامل من خالل الربامج/املقررات الدراسية اليت ترتبط إبتقان ختصصه 
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
التدر،   مةتوى املعن ة النوعيةاالحنناف املعيار (  نضا ة إىل مددار تر    دناس عامل -،وضح اجلدات أعيف  هذا اننصاءاس الوصفية  املتو   ااةايب  لدى خنجي  التعيفيم 
التدين تر ع  يف   اأمل متو   نةايب نصيف   (ش97 1( بنة ة  56يفي  الفدنة رمم  ع (  دناس م   دناس مدياس املتدري التاب ش اجند أن أ رب متو   نةايب نصيف 7املاين 
 وا (   52( ليففدنة رمم  213 1( ابت  51(ش ليففدنة رمم  173 1االحنناف املعيار  بت  اميم املتو   ااةايب هذه مد ولةش  يوا ام  (ش 87 1بنة ة  (ش 53عيفي  الفدنة رمم  
امعة بت     جند أبن تر عاس هذا العامل  اع  جيدة نيث  وا  اع  مجي   ( 52  يففدنة رمم( ل0,720(ش ابت  53(  لعيف  تر   نصيف  عيفي  الفدنة رمم  0,843اع  
اال تد  اال تكرايف العاميف  الت يفيل لنتا ك  بيان  التايل اجلدات  ايف ؛ اتعد مجيعاه ذاس ياللة إنصا ية 001 0الفدناس عند مةتوى معنو،ة أمل م   ية الت ،كتة اا لملةتوى انبداع 
التدين  التدر،  املاين   خنجي  التعيفيم 
انبداع 6جدات رمم    ( عتا ك الت يفيل العاميف  اال تكرايف ل  تد لية 




الداللة  التشبع العاملي 
 اإلحصائية
 0,000 804 0 226 1 57 3 أبقل توجيهو ستقاللية، ابالوظيفية املساعدة يتمتع اخلريج بقدرة على العمل والتكيف مع األدوار 
 0,000 818 0 164 1 56 3 هنية املفنية و النشطة واأل يستطيع اخلريج العمل بشكل إبداعي وفعال يف إدارة املواقف 
 0,000 750 0 197 1 53 3 ه املعريف اإلبداعية والتحليلية املالئمة حلل املشكالت املرتبطة مبجالميتلك الطالب املهارات الفنية 
 0,000 0,69 07 1 13 3 يكتسب الطالب يف الكلية القدرة على احلل اإلبداعي للمشكالت، واملواقف اجلديدة والغري متوقعة 
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
انبداع يف عولعامل اننصاءاس الوصفية ل ،وضح اجلدات أعيف  هذا التدين نيث تر ع  يف هذا العامل   اال تد لية  التدر،  املاين  (  دناسش ا ان أ رب متو   4خنجي  التعيفيم 
(ش ليففدنة 226 1حنناف املعيار  بت  ال اش  يوا ام  (13 3بنة ة  (ش 84اأمل متو   نةايب نصيف  عيفي  الفدنة رمم   (ش57 3( بنة ة  81عيفي  الفدنة رمم  نةايب نصيف  
امعة بت  (   84( ليففدنة رمم  07 1( ابت  81رمم   (ش ابت 82تر   نصيف  عيفي  الفدنة رمم  (  لعيف  0,818 وا جند أبن تر عاس هذا العامل  اع  جيدة نيث  اع  
 ؛ اتعد مجيعاه ذاس ياللة إنصا ية 001 0 اع  مجي  الفدناس عند مةتوى معنو،ة أمل م  ا  (  84  يففدنة رمم ( ل0,69 
التدين جيدةش نيث   التدر،  املاين  اخت ار  ر تيفي ( تما،ن أالك  رف  عتيجة اخت ار   ا،اراجند  يوا   ق أبن ار ئيفة الت ما   جوية خنجي  التعيفيم  اجلوية الكيفية أن  
ه   ر تيفي  مددار ياللة ا  94 0اصيف  إىل نيث جوية جيدة  إىل ترري  التابعة جلوي  املتدرياس  يوو  دار ان مد  نيث  العينة م  وة ل خت اراأن  شملفنياس هذا االخت ار عالية 
  التايل  داتيف اجلضح النووذج ،و  وا ش ا 378ايرجة نن،ة  ش000 0
 
 التاب ملتدري ا  اجلوية الكيفية ملفنياس (7 جدات رمم 
 جودة البياانت مقدار  مقياس االختبار
 KMO ) 0 94 - ت املالئمة )كيمو ناعي مقياس
 019 11197 مربع كاي التقريب 
 378 ( درجة احلرية Bartlett ) ( DFاختبار ابر تليت )
Sig.  000 0 الداللة 
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
التدين جمووع منبعاس إ ااماس  ل املتدرياس عيف   ل عامل م  عوامل املصفو ة   ه  Eigen Valueا،وضح جدات اجلذر الكام   التدر،  املاين  لعوامل جوية خنجي  التعيفيم 
اند ص يحش  ، نظ أبن العوامل اراىل ه  الت نصيف  عيف  أ رب جذر  ام  م   م  العوامل الت تيفيااش ا،ررتط لد وت العامل أن ،كون جذره الكام عيف  ندةش ا  أ رب م  
 اما عداه ،ن ض 





التدين خنجي  جوية لعوامل الكام  ( اجلذر8رمم   جدات التدر،  املاين   التعيفيم 
 قيم اجلذر الرتبيعي املدورة قيم اجلذر الرتبيعي املستخلصة الذاتية للجذر الكامن القيم  العامل
 %الرتاكمي %التباين اجملموع %الرتاكمي %التباين اجملموع %الرتاكمي %التباين اجملموع
1 10 4 36 99 36 999 10 4 36 99 36 999 7 02 25 08 25 081 
2 4 65 16 61 53 604 4 65 16 61 53 604 4 78 17 13 42 213 
3 1 84 6 586 60 190 1 84 6 586 60 190 4 16 14 86 57 076 
4 1 35 4 821 65 012 1 35 4 821 65 012 2 22 7 935 65 012 
  SPSSبنانمك م  إعداي ال انث ا تنايا إىل خمنجاس الت يفيل العاميف  اال تكرايف بوا  ة املصدر  
 
أ رب م  الواند الص يحش ا وا مت ااصوت اعراهد يف اجلدات أع ه أبن انجابة عيف   دناس اال ت اعة محيف  يف أربعة عواملش اهذه العوامل ه  الت  اع  ميم اجلذر الرتبيع  هلا 
(ش اهذه النة ة جيدة  اأع   يفوا زايس الديوة 012 65ةري الت ا،ناس م  الت ا،  الكيف  لكل عامل عيف  ندةش اتكر الةتة العوامل امل ينة يف اجلدات ما عة ت   يف  عة  تفع
 الذاتية ليفعامل  يفوا زاي الت ا،  الذ  ،فةنه هذا العامل 
 
 للنزاع املسلح اإلدارية التحليل العاملي التوكيدي ملقياس التداعيات 4.4
ايف هذه   دق م  ص ة النووذج الديا  اهلدف م  الت يفيل العاميف  اال تكرايف هو حتد،د أبعاي العناصن الت تديس املتدرياسش يف نت ،ادف الت يفيل العاميف  التو يد  إىل الت  إن
اع املةيفحالتداعياس لنووذج مياس عتا ك مملدناس امل ابدة الدرا ة مت الت دق م  ص ة  تعد،ل عيف   إجناءمت نيث ش هذا املتدريل ياانس التو يد جناء الت يفيل العاميف  إب انيار،ة ليفن
الت ،تي اا بنانمك  املن د  يف التل د م  ص ة التعد،ل ش امت ارخذAmosالنووذج م  خ ت   ص ال وام  امملدناس التعد،ل  نيث ،تم حتد،د  شبعت االعت ار اجلاع  النظن  
م  الديم  2عتا ك هلذا املدياس نة  ما ،ررتط   تاب اننصاءش نيث منام م  ،نى بش تكون أغيف  ال وام  أمل م  لنووذج بركل ص يحش اندد  أغيف  ال وام  املوندة ا
اع املةيفح و يد اتتضح عتا ك الت يفيل العاميف  الت  (Awang, et al, 2018  امل يفدةش ن. ميك  اجلا  أبن منوذج الدياس حمدي بركل ص يح يف الركل  ليفتداعياس انيار،ة ليفن
 التايل 
 
اعاس املةيف ة مملدناس ت ابق  ( 5 دكل رمم  منوذج مياس التداعياس انيار،ة ليفن
 
اع املةيفح مةار خت ي   مةتد   م  عتا ك أموس حمتوايه عيف  تر عاس عوامل  املصدر   التداعياس انيار،ة ليفن
 
اعاس املةيف ة مياس م ابدة منوذج اتتضح مملدناس  انصل مملدن جذر متو   (ش 866 66   اع  عاليةش نيث نصل منب   ا  املعيار  عيف  ميوةأبهنا  التداعياس انيار،ة ليفن
ن  نصل مملد(ش اأخرياه 989 0(ش بينوا نصل مملدن ات ن الو،س عيف   99 0(ش انصل مملدن امل ابدة املدارن عيف  عة ة  054 0منب  اخل ل التدن،يب رمة  عيف  عة ة  
أن منوذج  (  اتدت ميم اململدناس املذ ورة أعفاه عيف  موة الع مة بت عوامل هذا املدياس نيث جتاازس ميم احملك املاالية ليفنووذجش مما ،مل د عيف 786 2امل ابدة الدعيا عيف  عة ة  
  وت ليفدياس الدياس ،ت ابق م  النووذج النظن  بركل جيدش ا لتايل  إن النووذج مد 
اعاس املةيف ة أازان االحندار ( 10ات  دج  ليفوتدرياس املراهدة ملدياس التداعياس انيار،ة ليفن
 
 Pقيمة  أوزان االحندار الال معيارية أوزان االحندار املعيارية  رقم الفقرة
Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 
 أأخط مقدار التباين االرتباطتربيع  تشبع الفقرة
 القياس






Q46 0 912 0 832 1 00   3 436 0 063 54 132 0,00 
Q47 0 924 0 854 1 036 0 026 39 304 3 429 0 065 52 836 0,00 
Q45 0 91 0 828 0 985 0 026 37 579 3 438 0 063 54 889 0,00 
Q44 0 914 0 835 1 004 0 026 38 3 3 42 0 064 53 795 0,00 
Q42 0 754 0 568 0 837 0 034 24 858 3 273 0 064 50 89 0,00 





Q49 0 74 0 548 0 773 0 032 24 074 3 571 0 06 59 095 0,00 
Q48 0 902 0 814 1 001 0 027 36 972 3 4 0 064 52 973 0,00 
Q43 0 906 0 82 1 021 0 027 37 473 3 374 0 065 51 704 0,00 
Q50 0 639 0 408 0 719 0 038 18 991 3 452 0 065 52 96 0,00 
 بنانمك أموس يف  ياانس الديا اس املعيار،ة ليفاملصدر  م  إعداي ال انث  ال تناي إىل عتا ك خمنجاس 
 
اع املةيفحن التر   بت عامل أب اجلدات  اعراهد يف املدا،يس يف  5 0دل ع  لكل  دنة أال تتر   الميم لد وت  نيث ،يفا الت متايف   اع  عاليةش  تة الفدناس ال  التداعياس انيار،ة ليفن
اعراهد أن (  Awang, et al, 2019ش ليت دق دنط أناي،ة ال عد  6 0ورةش اأما املدا،يس املةتودة م  يرا اس مراهبة  ييفا  أن ،تجااز تر   الفدناس يف  ل عامل امل 
( 408 0  بت عة ة  تنااننيث  املتعدي لفدناس هذا العامل  االرت اط الرتبيعاهذه النة  اعيف  م  ميم احملك  ا ان امددار (ش 924 0ا  ش(639 0  بت امع عة  التر   
 املعيار،ة ليفد وت  ( اهذه الديم أعيف  م  الديوة 095 59  ( ابت89 50بت  يف التدد،ناس املعيار،ة  يت ميم اتناان   ( 854 0ابت عة ة  
ي  الفدناس يف ق عيف  النوع ارات الصد  التداريب؛ الذ  ،ت دق يف نالتت اراىل؛ أن تكون مجا،ت يف  ليفت دق م   دناس الدرا ة ث ثة أعوع م  الصد  يف  ل منوذج مياسش ا، يف
ااالة الااعية (  0,001مجي  الفدناس يالة إنصا يا عند ميوة انتوات أمل م    اهنا عراهد أبنش 0,05م  أمل  P-value ةالفا يالنة ة  النووذج ذاس ياللة إنصا يةش أ  أن
لتل د م  املوثومية    وا ،تم ا(723 0عة ة احملك ا اع   يف هذا الدياس جتاازس ميوة الت ا،  املةتهيفص نيث   اأ رب AVE 0 5)  ميوة متو   الت ا،  املةتهنج عندما تكون 
االتةا  الداخيف  ليفوتدري تت  ش ام  خ ل CR )Composite Reliabilityاملوثومية املن  ة    ص مملدن  ع  طن،ق  6 0ش امةتوى الد وت املرناط هلا عند الكام ت الادة 
 ( Awang, et al, 2016  ميوة احملك (ش اه  ميوة أ رب م 959 0عيف  عة ة   املدياسنصل مملدن املوثومية املن  ة هلذا   امد اأ رب
ش م  خ ت ما ،عنف مبملدناس التعد،ل لت د،د الفدناس املكنرةش مياس مفاو  ماالتل د م  أن منوذج مياس املتدري خايل م  العناصن املتراهبة يف  يت دق عندما ،تم  التوا،ااأما صد  
ن. ،ت دق ( يف  ل عامل 15رخ اء الدياس املرتاب ة الت تا،د ع    س العامل ع  طن،ق تدد،ن املعام س اانة انذف إندى هذه الفدناس أا عول تدييد ليففدناس الوامعة يف عف 
صارس النتا ك تمل د عيف  أن منوذج ن. (؛ 45م   47( ارمم  44م   47( ارمم  48م  45فدنة رمم  عامل الدياس يف العول تدييد ل  وا مت   العواملتوا،ا  يوا بت الخت ف ا اال
اعاس املةيف ة خايل م  العناصن املتراهبة الت عظمد و ا،توت  بصد  التوا،اش اميك  الدوت أبن منوذج الدياس هنا  مياس التداعياس انيار،ة ليفن صد  نا لداللة  دنات  امتتع  بصد  املتدري 
مملدناس ميم ا،عنف النوع الاالث  لصد  الكام  ليفوتدرياسش الذ  ،عتود عيفي  عندما حتدق مملدناس امل ابدة ليفوتدري املةتوى امل يفوبش اهناا عدي م   التداريب اصد  التوا،ا 
اجلدات ا   (2019  عونش لتايل ، ت هذه اململدناس ندايها امل ابدة الت جيي  ان حتدق مةتوى الد وت 
الصد  التداريب اصد  التوا،ا  ةعظناه لداللاتمل د اململدناس الةابق ذ نها مةتوى م وت املدياس  الفدنة التالية أاجاس الت يفيل العاميف  التو يد    دنات  امتتع  بصد  املتدري ا ملوثومية 
ال ميا   ( الذ  متالتاب  اس الداخيفية ليفوتدري  التدين ع  طن،ق  دناس جوية خنجي  التعيفيم   تدر،  املاين 
 
 جودة خرجيي التعليم والتدريب املهين والتقين التحليل العاملي التوكيدي ملقياس  4.5
التدين ع  اجوي ت ابق يف بنلدد  رف  التدر،  املاين  التدينش عتا ك الت يفيل العاميف  التو يد  ملدياس جوية خنجي  التعيفيم  التدر،  املاين  اء مدياس تومعاس جوية خنجي  التعيفيم 
الت ،تويا هبا بنانمك  ابعد إجناء تعد،ل عيف  النووذج م  خ ت   ص د مت نذف بعض الفدناس الت هلا ارت اطاس مترع ةش اعول تدييد ش  دAmosال وام  امملدناس التعد،ل 
ا،توت  بديم  شالدرا ة رف  عتا ك حتيفيل هذه اخل وة أبن مجي  النتا ك منضيةش اأن منوذج الدياس الفنض  م  م بركل جيد ل ياانس   لعدي م  الفدناس الوامعة يف عفس العاملش نيث
  نة  امل ابدة  امت الت دق م  مملدناس اال معيار، ش  نضا ة إىل إن مملدن ت ابق النووذج م  ال ياانس جاءس متاما م  املعا،ري احملدية لتدلل عيفمملدناس عالية يف اململدناس املعيار،ة 
املتدرياس أبن ميم مملدناس ت ابق منوذج مياس ابدة لتدييم منوذج هذه الدرا ة  اع نظ يف الركل أيىن هذا نة  امل ابدة  ال تناي عيف  مملدن،  م  مملدناس  ل  ئة م   ئاس امل 
   و  مةتوى الد وت الداخيفية بعد التعد،ل بعواميف  ارربعة  اع 
التدينمنوذج مياس مملدناس ت ابق  ( 6 دكل رمم  التدر،  املاين   جوية خنجي  التعيفيم 
 






التدر،   املصدر   مةار خت ي   مةتد   م  عتا ك أموس حمتوايه عيف  تر عاس عوامل جوية خنجي  التعيفيم 
عيف  ميوة منب   ا  املعيار   نصلنيث  اع  عاليةش   لعاميف  التو يد نتا ك الت يفيل امنوذج املتدري التاب  ل م ابدةا،راهد يف الركل أع ه أبن مملدناس 
مملدن ات ن  نصلبينوا ا (ش 954 0عيف  عة ة   مملدن امل ابدة املدارن نصلا (ش 051 0رمة  عيف  عة ة     منب  اخل ل التدن،يب مملدن جذر متو  انصل ش (732,969 
احملك اازس ميم جتنيث  عوامل هذا املدياس عيف  موة الع مة بت (  اتدت ميم اململدناس املذ ورة أعفاه 59 2  عة ة  يفعدعيا ال ابدة (ش اأخرياه نصل مملدن امل 947 0عيف    الو،س
 يفيل العاميف  التو يد  اتفصل اجلا ية التالية عتا ك الت   إن النووذج مد وت ليفدياس ا لتايل  شالنووذج النظن  بركل جيد م   ابقتأن منوذج الدياس ، عيف  ،مل د ش مما املاالية ليفنووذج 
   ام    لكل متدري
 
 وحتمل املسؤولية لدى خرجيي التعليم والتدريب ملقياس األبداع  التحليل العاملي التوكيدي
  اجلدات أيىن هذا يفن،ك اخلعتا ك الت يفيل العاميف  التو يد  ملدياس اربداع احتول املةملالية لدى تتضح 
 ن،ك اخلاربداع احتول املةملالية لدى جوية دياس املراهدة ملليفوتدرياس أازان االحندار ( 12جدات  
 
 Pقيمة  أوزان االحندار الال معيارية االحندار املعيارية أوزان  رقم الفقرة
Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 
 أخطأ مقدار التباين تربيع االرتباط تشبع الفقرة
 القياس
 أخطأ مقدار التباين يت
 القياس
 مستوى  قيمة يت 
 الداللة 
Q76 0 814 0 663 1   3 372 0 052 65 476 0,00 
Q75 0 811 0 657 0 973 0 042 23 138 3 382 0 05 67 175 0,00 
Q77 0 813 0 661 0 988 0 043 23 222 3 341 0 051 65 515 0,00 
Q74 0 766 0 586 0 951 0 045 21 332 3 421 0 052 65 699 0,00 
Q79 0 748 0 559 0 937 0 045 20 689 3 317 0 053 63 11 0,00 
Q72 0 735 0 541 0 895 0 044 20 259 3 372 0 051 66 072 0,00 
Q78 0 674 0 454 0 863 0 048 18 06 3 361 0 054 62 561 0,00 
Q73 0 752 0 566 0 936 0 045 20 826 3 369 0 052 64 533 0,00 
Q70 0 751 0 564 0 927 0 049 18 784 3 32 0 052 64 141 0,00 
  بنانمك أموس يف  ياانس الديا اس املعيار،ة ليفاملصدر  م  إعداي ال انث  ال تناي إىل عتا ك خمنجاس 
 
الفدناس اعراهد يف اجلدات الةابق  نصيف  (  ليىن تر   674 0بت عة ة   امع ش نيث جيدة اع تديس هذا العامل  الت التة  أبن التر   بت عامل اربداع احتول املةملالية 
 ( 663 0( اعة ة  454 0بت عة ة  ذا املدياس  لعيف  تر    ا،رتااح االرت اط املتعدي الرتبيع  هل   Q76رمم ( نصيف  عيفي  الفدنة 814 0ابت عة ة  ش Q78رمم    الفدنةعيفي
امل توت  النوو ،ذا هب  ا (561 62( ابت  175 67تناان  بت  املعيار،ة اميوة يت  مجي  الفدناس ذاس ياللة إنصا يةشا  تدري نيث ا تو   مجي  اململدناس مةتوى ذج بصد  
املتدرياس امل ت  ا   الد وت املوثومية املن  ة نصل عيف  عة ة   النداه؛ لنظن إىل مصفو ة ص ة التوا،ا بت  الت ا،  املةتهيفص نصل عيف 926 0جند أبن مملدن   عة ة  (ش ا ذلك 
اعتربس  (ش 78م   79ارمم   (ش74م   73( ارمم  76م  70رمم   اس اانة رخ اء الدياس املرتاب ة ليففدن  م س يفوعالعول تدييد فدناس ا ذا نذف بعض المت   وا    (583 0 





ال  ملوثو ا تع  بصد  املتدري عظنا لداللة  دنات  امت ةمد ول تصارس عتا ك مياس جوية اربداع احتول املةملالية لدى اخلنجيش اهبذا ا ي اس ننةأخ اء الدياس املرتاب ة هنا  صد  مية 
 التداريب اصد  التوا،ا 
 
 ملقياس التدريب والتطوير الذايت واملستمر خلرجيي التعليم الفين والتدريب  التحليل العاملي التوكيدي 4.6
املةتون بيان لنتا ك  اجلدات أيىن هذا  يف ا  الت و،ن الذايت     يفهنجيتلالت يفيل العاميف  التو يد  ملدياس التدر،  
 
املةتون جوية ليفوتدرياس املراهدة ملدياس ن االحندار زا أا ( 13جدات   الت و،ن الذايت   لتدر،  
 قيمة  أوزان االحندار الال معيارية أوزان االحندار املعيارية  رقم الفقرة
P Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 
 أخطأ مقدار التباين تربيع االرتباط تشبع الفقرة
 القياس
 أخطأ مقدار التباين يت
 القياس
 مستوى  يت اإلحصائية
 الداللة 
Q66 0 715 0 511 1   2 044 0 047 43 135 0,00 
Q65 0 775 0 601 1 097 0 057 19 3 1 985 0 048 41 437 0,00 
Q64 0 729 0 532 1 128 0 069 16 364 2 125 0 052 40 547 0,00 
Q63 0 601 0 361 0 839 0 061 13 726 2 332 0 047 49 31 0,00 
Q61 0 719 0 516 1 009 0 063 15 959 1 872 0 048 39 335 0,00 
Q59 0 761 0 579 1 154 0 077 15 009 2 041 0 051 39 717 0,00 
Q60 0 691 0 477 0 954 0 061 15 592 1 901 0 047 40 618 0,00 
  بنانمك أموس يف  ياانس املعيار،ة ليف ا اسالدياملصدر  م  إعداي ال انث  ال تناي إىل عتا ك خمنجاس 
 
الفدناس اأبن التر   بت عامل يف اجلدات الةابق  ا،راهد املةتون  الت و،ن الذايت  ليففدنة (  ليىن تر   601 0بت عة ة   امع ش نيث جيدة اع  تدية   الت الة   لتدر،  
لفدناس مجي  اا  ( 601 0( اعة ة  361 0  اتنااح االرت اط املتعدي الرتبيع  ليفعامل بت عة ة  Q65م نصيف  عيفي  الفدنة رم (  لعيف  تر  775 0ابت عة ة  ش Q63رمم 
 ة مصفو ة ص ة التوا،ا بت املتدرياس امل ت النداه؛ جند أبن مملدن املوثومية املن اعند النظن إىل   (335 39( ابت  31 49تناان  بت  املعيار،ة اميوة يت  ذاس ياللة إنصا يةش 
( ارمم 59م  66تدييد ليفوعام س اانة رخ اء الدياس املرتاب ة ليففدناس رمم  عول مت  ا(   و511 0  عة ة (ش ا ذلك الت ا،  املةتهيفص نصل عيف 879 0  نصل عيف  عة ة
اعتربس أخ اء الدياس املرتاب ة هنا ا ي اس ننة61م   59(ش ارمم  59م   65  الت و،ن امياس التدر، ر عاملاهبذا صا  (ش  املةتون لدى اخلنجيت مد وت عظناه     لداللة  لذايت 
الصد  التداريب اصد  التوا،ا  دنات  امتتع  بصد  امل   تدري ا ملوثومية 
 
 ملقياس املستوى املعريف والنوعي خلرجيي التعليم والتدريب  نتائج التحليل العاملي التوكيدي 4.7
النوع  ليفيل العاميف  لنتا ك الت  ، تاجلدات أيىن هذا  إن   هنجيتيف التو يد  ملدياس املةتوى املعنيف 
 
النوع  جوية ليفوتدرياس املراهدة ملدياس أازان االحندار ( 14جدات    يفهن،ك لاملةتوى املعنيف 
 قيمة  أوزان االحندار الال معيارية أوزان االحندار املعيارية  رقم الفقرة
P Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 
 أخطأ مقدار التباين تربيع االرتباط تشبع الفقرة
 القياس
 أخطأ مقدار التباين يت
 القياس
 مستوى  يت اإلحصائية
 الداللة 
Q53 0 852 0 725 1   1 927 0 049 39 387 0,00 
Q54 0 819 0 671 0 952 0 038 24 806 1 875 0 048 38 718 0,00 
Q52 0 801 0 642 0 91 0 038 23 985 1 946 0 047 41 139 0,00 
Q51 0 802 0 644 1 019 0 044 23 076 2 013 0 053 38 045 0,00 
Q55 0 817 0 668 0 92 0 038 24 502 1 886 0 047 40 231 0,00 
Q56 0 764 0 583 0 841 0 038 22 308 1 924 0 046 41 912 0,00 
 
 بنانمك أموس يف  ياانس الديا اس املعيار،ة ليفتا ك خمنجاس املصدر  م  إعداي ال انث  ال تناي إىل ع 
الفدناس الة  الت تديس هذا العامل  اع  جيدةش نيث امع  بت عة ة  عيفاجلدات أاعراهد يف  النوع   (  ليىن تر   764 0  هذا أبن التر   بت عامل املةتوى املعنيف 
(  امجي  الفدناس 725 0 بت ( ا 583 0  اتنااح االرت اط املتعدي الرتبيع  ليفعامل بت  Q53ي  الفدنة رمم   عيفنصيف  (  لعيف  تر  852 0ابت عة ة  ش Q56ليففدنة رمم 
 وا   مةتوى الد وت ا تو    الةابدة اململدناس عظناه رن بصد  املتدري  (  اهبذا ،توت  النووذج045 38( ابت  912 41ذاس ياللة إنصا يةش اميوة يت املعيار،ة تناان  بت  
(ش 656 0  عة ة (ش ا ذلك الت ا،  املةتهيفص نصل عيف 919 0  نصل عيف  عة ةجدات مصفو ة ص ة التوا،ا بت املتدرياس امل ت النداه؛ أبن مملدن املوثومية املن  ة ،ت ت م  
الفدنة رمم  51م  53  نضا ة إىل عول تدييد ليففدنة رمم  النوع    ة هنا ا ي اس ننة  اهبذا صاراعتربس أخ اء الدياس املرتاب( 55م   51(  عامل مياس جوية املةتوى املعنيف 
الصد  التداريب اصد  التوا،ا  ة ليفهن،ك مد وت عظناه لدالل   دنات  امتتع  بصد  املتدري ا ملوثومية 
 





 يب ملقياس االستقاللية يف مهارات األداء خلرجيي التعليم الفين والتدر  التوكيديالتحليل العاملي  4.8
  خلنجيت اعتا ك الت يفيل العاميف  التو يد  ملدياس اال تد لية يف مااراس أياء اجلدات التايل أاضح 
 اال تد لية يف مااراس ارياء جوية ليفوتدرياس املراهدة ملدياس أازان االحندار ( 15جدات  
 
 قيمة  أوزان االحندار الال معيارية أوزان االحندار املعيارية  رقم الفقرة
P Loading (R2 ) Estimate S.E. C.R Estimate S.E. C.R 
 أخطأ مقدار التباين االرتباطتربيع  تشبع الفقرة
 القياس
 أخطأ مقدار التباين يت
 القياس
 مستوى  يت اإلحصائية
 الداللة 
Q82 0 927 0 86 1   3 564 0 047 75 968 0,00 
Q81 0 766 0 586 0 87 0 038 23 029 3 569 0 049 72 198 0,00 
Q83 0 788 0 62 0 874 0 036 24 016 3 527 0 048 73 086 0,00 
Q84 0 676 0 457 0 812 0 048 16 811 3 463 0 052 66 285 0,00 
 
  بنانمك أموس يف  ياانس الديا اس املعيار،ة ليفاملصدر  م  إعداي ال انث  ال تناي إىل عتا ك خمنجاس 
الفدناس أب جند  هذا عيف  اجلدات أة راهدامب (  ليىن 676 0بت عة ة   امع ش نيث جيدة اع  تديس هذا العامل  الت اررب  ن التر   بت عامل اال تد لية يف مااراس ارياء 
مجي  ا  ( 86 0( اعة ة  457 0  ا،رتااح االرت اط املتعدي الرتبيع  ليفعامل بت عة ة  Q82تر   ليففدنة رمم (  لعيف  927 0ابت عة ة  ش Q84نصيف  عيفي  الفدنة رمم تر   
مةتوى أناي،ة ال عد لنووذج بصد  املتدري نيث ا تو   مجي  مملدناس توت  ا،ذا هب  ا (285 66( ابت  968 75تناان  بت  املعيار،ة اميوة يت  الفدناس ذاس ياللة إنصا يةش
(ش ا ذلك الت ا،  املةتهيفص 871 0  نصل عيف  عة ةمملدن املوثومية املن  ة دات أيانه جند أبن الدياس امل ينة يف اجل منوذج التوا،ا بت متدرياس ص ة  امبناجعة مصفو ة الد وت 
اعترب أخ اء الدياس املرتاب 84م  81يد ليففدنة رمم  عول تدي امت (ش 631 0  عة ة  نصل عيف   أن منوذج مياس جوية اال تد لية يف مااراس ارياء  مما ،مل د عيف هنا ا ي  نن   ( 
الصد  التداريب اصد  التوا،ا  ةعظناه لدالل مبةتوى الد وتت  يفهن،ك مت ل   دنات  امتتع  بصد  املتدري ا ملوثومية 
 
 مؤشر صحة التمايز للعوامل املكونة ملقياس جودة خرجيي التعليم والتدريب املهين والتقين  5
 
التدر،  املا إن  التدينص ة التوا،ا ليفعوامل املكوعة ملدياس جوية خنجي  التعيفيم  الت عة  الت ا،  املررتا ا  عاميفت م  العوامل ل رت اط بت  اس االع متتضح م  خ ت مناجعة  ين 
تايل ، ت اجلدات ال  التل د م  صد  التوا،ا ،تم اب عند مدارعت  مبتو   الت ا،  املةتهيفصش   حمك ر يةعظناه رن الت ا،  املررتا ش  تعد يلي  لف ص جوية م ابدة النووذج ال نا 
 يف منوذج الدياس  عاميفت ل رت اط بت  التدد،ناس املعيار،ة ل تفاصيل 
 

















 وتطوير ذايت 




-0 365 0 051 -7 098 0,00 -
0 335 
إبداع 
 وحتمل املسؤولية 
0 762 0 062 12 245 0,00 -
0 374 
إبداع 
 املسؤولية وحتمل 
تدريب 
 وتطوير ذايت 




-0 401 0 051 -7 796 0,00 0 68 
تدريب 
 وتطوير ذايت 
معرفة 
 نوعية
0 557 0 052 10 754 0,00 0 642 
 عتا ك خمنجاس بياانس املدياس بوا  ة بنانمك أموس  ال تناي إىل املصدر  م  إعداي ال انث 
 





بينوا ش نوعيةالعن ة ابت امل ذايت الت و،ن ال تدر،  ا ال لعيف  عة ة ارت اط اه  بت عامل (  642 0 اان  بت ت اط بت العوامل ياخل النووذج تن ايف اجلدات أع ه جند أن عة  االر 
   لتوا،اش نيث ابتعدس مجي  مل اتصفن العواإ  ه الديم تدت عيف اهذ(ش 374 0- اع  بنة ة  نيث   اربداع احتول املةملاليةابت بت ا تد لية ارياء حتدد  أمل عة ة ارت اط 
الت ه  عند مةتوى  (   يوا تناان  ميوة يت اننصا ية 05 0(ش  وا إن مجي  العوامل ذاس ياللة إنصا ية أمل م   85 0 العوامل يف ارت اطاهتا ع  االعصاار التا   يوا بيناا 
التدر،  املاين  بت املررتا ا املةتهيفص الت ا،   ن  ة املة وميوثامل (  ا، ت اجلدات التايل ميم 806 6-( ابت  245 12ما بت   العوامل الكامنة الت مت هبا مياس جوية خنجي  التعيفيم 
 التدين 
 

































0.764    
تدريب 



















0 374 0 68 0 642 0.794 
 املدياس بوا  ة بنانمك أموس عتا ك خمنجاس بياانس  ال تناي إىل املصدر  م  إعداي ال انث 
 
املررتا لعوامل هذا املدياس الت ا،  املةتهيفص  عيف  ميم عالية أا االتةا  الداخيف  ليفوتدري الكام   ية املن  ة مملدن املوثوم ش نيث نصلاعراهد يف اجلدات أع ه ميم املوثومية املن  ة 
يف ان926 0تناان  بت   ميوة حمددة  يف  871 0ابت    املةملالية بداع احتول  (  لعيف   ميوة حتدد   ارياء(ش  لمل  ميم  ا تد لية  املةتهيفص  ش  وا امع   عة ة الت ا،   بت 
   اهذه الديم الت ندداا املدياس بعواميف ذايت الت و،ن التدر،  ا (  لمل ميوة ندداا عامل ال 511 0ابت عة ة   نوع الة ن عاملمةتوى (  لعيف  ميوة نصل عيفياا عامل 656 0 
الت   ق اندارة إلياا   وا عراهد يف اجلدات  احملك ميم  اع  أعيف  م   ارربعةالكامنة  الت ه   ليفون الدامق أبن ميم اجلذر الرتبيع  ليفت ا،  املةته احملدية هلذ،  ململدن،   يفص 
التدين ربعة ملاهذا ،دت عيف  إن مجي  املتدرياس الكامنة ار    الديم املوجوية يف صفاا اعوويهاأعيف  م   م التدر،  املاين   ا تو   دناط ص ة التوا،ا   دياس جوية خنجي  التعيفيم 
 
 لفرضيات الدراسة حتليل منذجة املعادلة البنائية نتائج  6
املتدري التاب   لٍ مدارعة الت يفيل العاميف  التو يد  مت  بعد أن  املتدرياس ش ا،تضح أبن يفنووذج ل ولالت يفيل اجملمت هنا إجناء  شآعفاه  ت تعيف  ندة  وا  ليفوتدري املةتدل 
الركل التايل جي ي مركيفة يف تعن،  و اجمما ،ةت عد  تا،د م  يرجة اان،ة ليفنووذج وف الكيفية املدجمة    عد،ل النووذج ول مجي  املتدرياس بعد تالنووذجش 
 الدرا ة  ةحتيفيل منذجة املعايلة ال نا ية لفنضي( 7دكل رمم  
 






 عوامل متدرياس الدرا ةلكا ة  التدد،ناس املعيار،ةاملصدر  مةار خت ي   مةتد   م  عتا ك أموس حمتوايه عيف  
مملدن جذر  انصل ش (1216,298عيف  ميوة  منب   ا  املعيار   نصلنيث  اع  عاليةش   الدرا ة الكيف  اسمياس متدري منوذج  م ابدةأبن مملدناس اعراهد يف الركل الةابق 
(ش  يوا نصل مملدن 953 0عيف    مملدن ات ن الو،س  نصلبينوا ا (ش 957 0عيف  عة ة   مملدن امل ابدة املدارن  نصلا (ش 045 0رمة  عيف  عة ة   متو   منب  اخل ل التدن،يب
النووذج أن عيف  ،مل د ش مما املاالية ليفنووذج احملك جتاازس ميم نيث  ملدياس عوامل هذا ا  عيف  موة الع مة بت(  اتدت ميم اململدناس املذ ورة أعفاه 244 2عة ة    عيفدعيا ال ابدة امل
الت هبا مت ا نضياس الدرا ة الن يةيةمةار   وا عراهد يف الن م الته ي   أع ه   مد وت ليفدياس  اع املةيفح اس م ادنة لري ثأتلت دق م  اجوي ش  عيف  جوية  يفتداعياس انيار،ة ليفن
التدين بكيفياس اجملتو  ااكومية اليونية خنجي  التدر،  املاين   امل ينة يف الركل الةابق لفنضياس هذه الدرا ة  مددار التلثرياجوي ياللة إنصا ية ا  مدى التايل ،ظان اجلدات   ا التعيفيم 
 
 لدرا ة ا يةلثري بت  نضل ع مة التعتا ك حتيفي ( 18 جدات رمم 
مقد  مسار التأثري 
ار التأثري 
 )بيتا(  املباشر
مقد 




























 بولة بتلثري  يفيب 
 لنووذج الدرا ة املعايالس ال نا ية  حتيفيل منذجة تناي إىل عتا ك خمنجاس اي ال انث  الاملصدر  م  إعد
 
التداعياس ا،عاى هذا إىل الع مة العكةية الت تةام هبا ام  اجلدات أع ه ،ت ت أبن  نضية الدرا ة مد ولة اأهنا ذاس ياللة إنصا يةش  وا أن أتثريها  يفيب أ  أن الع مة عكةيةش 
اع اأتاني التدين  ار،ة ليفن التدر،  املاين   ثن يف جوية خنجي  التعيفيم 
نصل عيف  ما مدداره يف الركل الةابق أبن معامل الت د،د  ش اعراهدالنووذج  تو يق جلوية مديا اه  او  ؛أهم مملدن لنووذج االحندار( R2 الذ  ،نما ل  معامل الت د،د  ا،عترب 
اعاس املةيف ة اس اخلارجية لن إ اا  املتدري اهذا معناه أ( 45 0  التدين  وتدري ياخيف  بتفةريتداعياس الن التدر،  املاين   م  الت ا،ناس  %(45  تةام يف تدد،ن جوية خن،ك التعيفيم 
التدين أن االحنناف يف ا الع مة امد ولةش  ذه اههذا املتدريش  ميم يف حتد  الت  الكيفية التدر،  املاين   اخل ل مناا  عوامل أخنى  إىل هذا االحنناف  نج ؛ ،(%55 جوية خن،ك التعيفيم 
 اأخ ل الدياس   العروا  
 
 منوذج الدراسة لعوامل املكونة ملقياس بني مجيع االتمايز أدلة صدق  7
املررتا ا  مملدناس ت ابق النووذجاملةاراس املهتيففة الدالة عيف  التايل ،وضح الركل  الت ا،  املةتهيفص     مجي  العوامل املكوعة ملدياس منوذج الدرا ةتب ميم املوثومية املن  ة 
   ا بت مجي  عوامل مدياس منوذج الدرا ةحتيفيل منذجة املعايلة ال نا ية ملةار صد  التوا، عتا ك  ( حتيفيل منذجة املعايلة ال نا ية لفنضية الدرا ة 8دكل رمم  






 بت متدرياس الدرا ة  الت ا، تدد،ناساملصدر  مةار خت ي   مةتد   م  عتا ك أموس حمتوايه عيف  
 








 املسؤولية وحتمل 
تدريب 






 ات إدارية 
إبداع 







    
تدريب 







   
مستوى 








































 عتا ك خمنجاس بياانس املدياس بوا  ة بنانمك أموس  تناي إىل ال املصدر  م  إعداي ال انث 
 
اعش 959 0بفففففت  اعرفففففاهد يف اجلفففففدات أعففففف ه أبن مفففففيم املوثوميففففففة املن  فففففة أعيفففففف  مففففف  مففففففيم احملفففففك املعيفففففار  نيفففففث  اعفففففف   (  فففففلعيف  عةففففف ة ندداففففففا عامفففففل التفففففداعياس انيار،فففففة ليفنفففففف
(  فففففففلعيف  ميوفففففففة يف عامففففففففل 723 0املتهففففففففنجش  وفففففففا إن مفففففففيم مملدففففففففن الت فففففففا،  املةفففففففتهيفص امعففففففف  بففففففففت   ياءعامفففففففل ا فففففففتد لية أصففففففففل عيفيافففففففا ن(  فففففففليىن ميوفففففففة 871 0ابفففففففت  
اع التففففففداعياس الت ففففففو،ن الففففففذايت ل (  ففففففليىن ميوففففففة نصففففففل عيفياففففففا عامفففففف51 0ش ابففففففت  انيار،ففففففة ليفنفففففف  وففففففا ياخففففففل النوففففففوذج    اتفااتفففففف  مففففففيم الت ففففففا،  املرففففففرتا بففففففت العوامففففففل التففففففدر،  
 مففففف  الدفففففيم  اعففففف  أعيفففففف  مففففف    ملتو ففففف  الت فففففا،  املةفففففتهيفص لكفففففل متدفففففريالفففففت هففففف  اجلفففففذر الرتبيعففففف  الدفففففيم الد ن،فففففة الفففففت  خلففففف  الدفففففامق أبن   صفففففيفاا اجلفففففدات الةفففففابقش اعرفففففاهد
 لتوفففففففا،ا اربعفففففففاي اتصفففففففف   ايف هفففففففذا  فففففففإنالدفففففففيم إىل مدفففففففدار الع مفففففففة بفففففففت املتدفففففففرياس املعنيفففففففة أا مفففففففا ،عفففففففنف  لت فففففففا،  املرفففففففرتاش اترفففففففري هفففففففذه ش املوجفففففففوية يف صففففففففاا اعوويهفففففففا
 Discriminant Validityنيث ابتعدس مجي  االرت اطاس ع  االعصاار التا   يوا بيناا )  
 
التدين دكل صعوبة ا  ال ملر،ة إىل أناترري عتا ك حتيفيل حمتوى مداب س اجملووعاس  التدر،  املاين  يةش عظنا خل  لعويفية التعيفيو أ االعتواي الكامل عيف  النظا  املن ا  ليفدالة يف التعيفيم 
االخت ت انيار  ال ت يف إيارة اململ ةاس املعنية  لتعيفيمش اهو ما حيتم تعا،ا املرار ة اجملتوعية يف مناطق الكيفيااالة الضع  س امرار ة رجات ارعوات اأص اب املصيف ة م   
التدينش م  خ ت املرار ة الفعالة يف  التدر،  املاين  التدر،  يف الكيفياس ن. ،نتدوا مجيعاه  لتعيفيم ياخل املةتفيد،  م  خمنجاس التعيفيم  تةيري اتيةري  ا ة  يا اس ابنامك التعيفيم 
التدين يف الكيفياس ضونا جوية الكيفياسش اهبذا ميك  الدوت أبعنا  التدر،  املاين    التعيفيم 
 
اريىن يف  يفم إيارة التعيفيم  من ا،ة انيارة اأن ش إىل اال تدنارتفتدد مجيعا  ؛ اضاعهذه ارأن انيارة يف ظل  ،كاي جيو  أ ناي عينة املدابيفة عيف ا  ادل ص نياس املةتوايس املتو  ة 
ا إىل أ  زاي م  تنج  جوية التعيفيم  ال ناأدار جت  إىل تنفيذ مرار،  صدرية خاص ب  يف بعض التهصصاسش امناا أمنام  ديفيل الكاري م  اخلنجيت ال حيصيفون عيف  عول بعد التهنجش 
املتوال ند التكيي  أا ارش إص ح الةياراسش اهذا حيدق أ يف    يل املاات؛ معامل ت و،ن صناعة أا إص ح ا ا ل الترب،د ا ع يف ر د  و  العول بكواير أهداف  يفياس اجملتو ش 
التويا يف اجملات امل التدين مانية اتدنية متوياةش اإرداي ال ال  إىل  يفوا ال ن،ق الت توصيف  إىل حتديق النجاح   اين 





الااعية ب  وا بت اميفيل جدا م  ،عوي إلي  م  املتهنجتش ان. الذ   وجوي مةم يف الكيفية ،ةو  مةم التعيفيم املةتونش اال   انم ات عيفي  ضعي أغيف  أ ناي العينة ال ملر،ة اراىل 
عيفم املتوك  يف ختصص ماش اال ،وجد بنانمك ملتابعة نضور املتدربت م  أما   امنا ق العول حيضن إلي  م  العاميفت يف  و  العول ،كون نضوره عيف  أ اس املعن ة الرهصية  مل
الت و، الةيا ية  اراضاعاملةتون إىل ا ن الذايت املهتيففةش امد ،نج  ضع التدر،   إىل مةالة موصيفة التعيفيم انصوت خنجي   يفياس  اأدار ا اململثنة بركل   ري  الةا دة ا االجتواعية 
نج  هذا إىل ضع أ ق النؤ،ة  تح بكالور،وس ت  يد  يف  يفياس اجملتو ش اال توا ق عيف  ذلك ازارة التعيفيم العايلش ا،ن ض م ل الوزارة بتواج  عوا ق م   تو  عيف  ال كالور،وساجمل
تنامض أهداف ممل ةاس التعيفيمش الت تضعاا انيارة يان أن حتة  لعوام ااش النصينة لدى م  بيدهم منار إيارة العويفية التعيفيويةش نيث اأن هذه أند أبنز عد اس االخت ت انيار  ا 
 ري تدين أا ماينش اي توراه تدنية أا مانية ينش اماجةت  يفيس معي اه عيف  الفني أن حيصل عيف  بكالور،وس تدين أا ما 
 
التدينش ا س اادالصعو الت دايس نج  إىل عدي م  ت يفياس اجملتو    خنجي جوية ضع أبن ،ت ت   ق امما  التدر،  املاين  ضع   نضا ة إىل يدية الت تواج  عويفية يميومة التعيفيم 
املواريش  اجلوية يف  لٍ  ارياءش  التدين ملدى أمهية ا ش نيار،ة انهيك ع  املعوماس ا م  املدخ سش  التدر،  املاين  اجملالس املعنية  لتعيفيم  التعيفيمش  هذا النوع م تدد،ن انيارة العيفيا 
جوية يف ارياء التعيفيو  ا رن هذه الع مة منت   أتثريها بدوة يف ش انيار  لإلياراس العيفيا املعنية هبذا التعيفيمع مة بت  ٍل م  الته ي  اال رتاتيج  اجوية ارياء نج  أ،ضاه إىل الات
الدوت أبن التعيفيم اخ صة  ( 2011ش الدجين  ؛2016 اونة اهذا ما توصيف  إلي  يرا اس  له م    وية التعيفيمهلا ع مة  املواري املتانة ا املعوماس التنظيوية اأن ش اخمنجات  التعيفيم
االخت ت انيار   اليوين م  اننية اجلوية اعاس املةيف ة املتوايفة يف  اععدا  ارم ش اتدهور الوض  املعير ش  ت انعفا  ااكوم ش اعت يف غي وبةش ازاي م  تيفك الدي وبة اععكا اس الن
الترنيش  النااح  اعاس املةيف ة الت تعداتدهور ال ن الت تيةش    ( 2015 رنيوةش  أمن ال مفن من  ها عيف  جوية العويفية التعيفيوية بنمتااأتثري  أن اععكاسا  شذاس صيفة اثيدة ام ادنة  لن
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 ملعاجلة أاج  الدصورش اجتن اه ليفت ياش بدية الوصوت إىل عتا ك د   متكاميفة تدو  الفنضياس النظن،ة الت ارتكا تصويم ابري  تدعتا جاا  ث يتايف عيف  هذه الدرا ة إجناءاس  ارتكاس  لدد
ا تهدم  ا  ش عيفوال يبياس ال  ث روا   امل ؛ مناجعة اريب النظن  يف هذا اجملات عتا ك ال ياانس الت مت ااصوت عيفياا م  املةح امليدا  نيث صان هذه الدرا ة عيفياا  
     يف اال تدصاءاملداب س لف ص العوامل الت مت الربهنة عيفياا م  عتا ك املةح الكو ش ا،ضاف إىل ذلك   ص العوامل الت مد ،كون هلا أتثري امت جتاهيف
خميففاس بت بناث  م   ليفناو د   بعجيفة التنوية االمتصاي،ةش ش اتتكملن  اوية عاليةش تةام يف حتةت  عالية النأس املات ال رن  منتجة ماهنة ا عوعية تعيفيوية  نجاستت دق خمان. 
اعاس املةيف ة الدذرة الت ديف  مدراس النأس املات ال رن  يف اليو   ش  إع  م  الضنارة مبكان العول عيف  حتديق ابيت الن
املعن ةش عظناه لوجوي ع مة  يف ية ني ل اتن يا  ا ة اجلاوي يف الد اع العا  عيف  إص ح االعوجاج يف منظومة العو أااله  ار  اإزالة املعوماس التنظيوية يف  ا ة اململ ةاس املعنية  لتعيفيم 
التدينش اهو ما ،مل د عيف  موة االخت ت يف منظومة إيارة التع التدر،  املاين   يفيم  ليو  مملثنة بت اراضاع انيار،ة ابت جوية خنجي  التعيفيم 
اندةش لتوا  اخل   اال رتاتيجية املتعدية ليفتعيفيم ن تكو اثعياه  جي  أن  التدين اهلدف  الت ور املعاصن امبا ،ملي  إىل حتديق متنا دة اتن يفق م  بوتدة  التدر،  املاين    م  التعيفيم 
االعرتاف مب ش إعاية النظن يف ت عية  يفياس اجملتو  اثلااه  أهداف التعيفيم العايل عيف  مةتوى م  ناهجاا اخمنجاهتاش عظناه رن ياس من فاإيراجاا يف هيا ل اجلامعاس الوامعة يف ع امااش 
 بعد الااعو،ة املةتوايس التعيفيوية العاز هو إعداي الدوى ال رن،ة لةو  العولش  وا أن النؤ،ة امل تداة م  التعيفيم العايل هو 
اندش نزال  تونيد  رابعاه  اند اجميفس  التنامض املوجوي نالياهش عيف  أن ،ن اق ع  ذلك  ياانس التعيفيم املتعدية يف  يان  ختصصية لكل عوع م  أعواع التعيفيمش  م اعاس  ة االخت ف 
االعةجا  يف حتديق غاايس اأهداف التعيفيم املهتيففة   إ رتاتيجية موندة ا ق اتعول يف إطار منظومة عول متنا دة ،ةويها التكامل 
 اهللا م  اراء الدصدششششش 
 املراجع
املاين بدات جميفس التعاان لدات اخليفيك العنبية   املكت  التنفيذ  جمليفس ازراء يات التعاانش احملنر( املنا2016الرايف   ،نا،نش ب  حمود إبناهيم  التنفيذ  جمليفس ازراء يات مةش املنامةش ال  ن،   املكت  (  خت ي  التدر،  الفين 
 التعاان 
اع 2013أبكن إبناهيم صاحل دومار    االمتصاي،ة(  الن  بدار ور   ر الة ي توراه غري منرورة(  اخلنطو    يفية الدرا اس العيفيا  اأثنه عيف  التنوية االجتواعية 
الداعونش العدي ان،نا  اأثنه عيف  اليو   جميفة –(  الصناع الةعوي  2017أمحد عنيا    مارسش    285- 270ش الصف اس 2العيفو  الةيا ية 
اجملتوعاس املضيفة   (  أثن2015ي،ةورب,  2  امحد عونش اإل اس أبوه  اعاس املةيف ة عيف  الةيفوا التوا د  ليفنازنت  ش الصف اس International Journal of Innovation and Scientific Researchالن
423 -435  
التوز،   (  ارخوة ارعداء    مةتد ل الع ماس اليونية م  يات جميفس التعاان 2018أبوذا،د   أمحد حمود   اخليفيجية  اجمليفد اراىل(  الداهنة  العنيب ليفنرن 
الدا2017 شأمحد حمود ع د هللا انصن ااةين   مارس    269-256الصف اس  ش2العدي عونش(  مناراس جميفس ارم  ايارها يف نل ارزمة اليونية  جميفة العيفو  الةيا ية 
 (  الداهنة  عاز الكت  1صن  اجمليفد (  معجم اليفدة العنبية املعا2008أمحد خمتار عون   
التدين اليوين 2016انيارة العامة لإلنصاء    التدر،  املاين   (  إنصا ياس  يفية اجملتو  ااكومية  صنعاء  ازارة التعيفيم 
الداعون 2018 شأمساء د ييب   ،وعيو   09العدي  (  أثن إيارة املعن ة عيف  العنصن ال رن   جميفة العيفو  الةيا ية 
 ورة(  يمرق  جامعة يمرق (  يار الته ي  اال رتاتيج  يف جوية ارياء اململ ة  يرا ة اصفية حتيفييفية يف اجلامعاس النظامية الفيفة ينية   ر الة ي توراة غري منر2011إايي عيف  الدجين   
  1العدي  ش45يرا اس العيفو  الرتبو،ةش اجمليف د جميفة اجلامعة ارريعية    س العامةاليفتعو،ض ع  الديم املفدوية يف االخت ار   طنا ق (  مدارعة بت ث 2008   هيم املدصدصاحمود إبن ش ا  م اليف د ار ر عا ا حمود العنايتش جااي 
  35- 19الصف اس 
اعغ     ن  تري،نجاعو  جامعة الةيف ان ز،  العابد،  ال نا ية   تهدا  بنانمك أموس يليل م ة  لتعيفم بنجمية أموس  تنمجة إبناهيم خميو ( منذجة املعايلة2019ز،  الد،  ا
 منرور(  عي    جامعة العيفو  ان  مية املاليا،ة  (  أثن ت  يق إيارة اجلوية الراميفة عيف  جوية التعيفيم يرا ة ميداعية عيف  جامعة   اا اليفي ية   ر الة ي توراة غري2016نة  حمود مياوب  اونة   
التنوية اتدد  اجملتو   يايىل   يفية الرتبية  رصوع  (  الع مة اجلدلية 2015ية   خيفيل عون أمضنش امندد محيد رم  بت التعيفيم 
ا ن،ة  جميفة العيفو  الةيا 2017ير،س ع يل   مارس,  الداعون العدي الاا ش الصف اس (  أمهية إيارة اجلوية يف اجلامعة اجل   99- 88ية 
التدين يف التنوية االم(  يار ا2016رأ   ملمون ع د الداير     تصاي،ة  ر الة ماجةتري غري منرورة  اخلنطو   جامعة الاعيم ارزهن  لتعيفيم الفين 
بدداي ليفعيفو  االمتصاي،ة اجلامعةش الصف اس وية اأمايفية خمنجاس العويفية التعيفيوية   تهدا  أ يفوب الربجمة اخل ية  جميفة  يفية (  مياس ج2015زايي مص ف  نامد خيو  ش اعصي ع د اليف ي عصي ش ا ن،د نةت امحد   
300 -332  





(  اململمتن العنيب الدايل الةايس لضوان جوية 38 -26و  العول   الصف اس (  ر   مةتوى اجلوية يف بنامك التعيفيم العايل ع  طن،ق حتديق تكامل خمنجاس التعيفيم العايل م  مت يف اس  2016 يفيوان ب   از ااةيين   
 عايل التعيفيم ال
 النييفت   الةويان  جامعة (ر الة ي توراة غري منرورة يف ممل ةاس انيارة العامة يف اجلواور،ة اليونية   (  أثن ال يئة عيف  التديري التنظيو 2019دوم  ع د ااويد ع ده  ي امله يف   
اعاس ارهيفية عيف  التعيفيم مبننيفة ار اس يف جنو 2016عا رة أبكن ط     التكنولو (  أثن الن  جيا ب يار ور   ر الة ماجةتري غري منرور(  اخلنطو   جامعة الةويان ليفعيفو  
املاين ال ،وا   مت يف اس  و  الع2014،نا،ن,  18ع د النمح  حمووي املرنع      ول  ص يفة الاورة اليونية (  التعيفيم الفين 
 راميفة احتةت أياء النظا  التعيفيو  يف اجلواور،ة اليونية (  الفجوة بت ثدا ة اجلوية ال2017ع د النمح  ععوان الرن،    
  46-12   ربا،ن  الصف اس 12طيف تاا  جميفة جامعة الددس املفتونة  العدي (  مملدناس إيارة اجلوية يف جامعة الددس م  اجاة عظن 2008حمووي أمحد أبو مسنةش امعااز جابن ع اعةش اعون مو   الع ا     
 (  اخلنطو  518- 500  انجناءاس الت  يدية لضوان جوية التعيفيم اجلامع   لةويان  اململمتن الدايل اخلامسش  الصف اس ( 2015اة  امحد   عواي الد،  حمود ا
 الدات انحتاي،ة  الدراس املةتفاية م  بيفدان حمدية  صنعاء  ال نك الدايل (  التعيفيم يف 2015 ن،ق ال نك الدايل   
ا ن  جميفة العيفو  االج(  لعوامل احملدية لت2018 ضيفون الاهناء      143-129 اس تواعية إصداراسش الصفصور طيف ة العيفو  االجتواعية لوام  العول بعد التهنج يرا ة ميداعية  امعة العنيب ب  مايد  أب  ال وام / اجل
الن ا ل العيفوية  م  الفكنة ن. اخلامتة2013أمحد إبناهيم خضن       الداهنة  د كة ارلو ة (  إعداي ال  و  
 بية ليفرت  اال تعنا الوطين يف اجلواور،ة اليونية  أعرون  املنتدى العامل -(  الوض  التعيفيو  ملهتيف  ئاس التعيفيم 2014اليفجنة الوطنية ليفتعيفيم ليفجوي    
امحد انمارةش اأ نانش اع د عيف  ار د     االمتصاي  (  مياس جوية خمنج2012ما،و,  30حمة  ألظامل ش    171-147الصف اس  (ش90اس التعيفيم العايل م  اجاة عظن اجلامعاس ابعض ممل ةاس  و  العول  انيارة 
 ال رن،ة عيف   يفوا املواطنة التنظيوية م أثن ممار اس إيارة املواري (  2019حمود ب   از ب  حمود  عون   
    ر الة ي توراة غري منرورة(  عي    جامعة العيفو  ان  مية املاليا،ة ُعوان  خ ت الةيفوا التنظيو  يف ممل ةاس الد اع اخلاص يف  يف نة
 (  برياس  يار صاير 3(  لةان العنب  اجمليفد 1994منظور    اب حمود مكن  عيف  
انع   الرتبو    من ا  ال  و  يف ا 2017الدرا اس   ملن ا (  تداعياس اانب اآاثرها عيف  التعيفيم  تعا  اندة الدرا اس 
ش م   2018،وليوش  20(  م اع التعيفيم يف اليو   صنعاء  املن ا الوطين ليفوعيفوماس  اتر،خ اال رتياي 2015املن ا الوطين ليفوعيفوماس    https://www.yemen-nic.info/contents/education 
النرن (  عتا ك مملدن املعن ة العامل   ييب  يار الدن،ن ليف  ا2017مملدن املعن ة العامل      عة 
ا ن   ر الة ي توراة غري م2013اني،ة إبناهيو      نرورة( (  يار اجلامعة يف تنوية رأس املات ال رن  لت ديق التنوية املةتدامة  يرا ة نالة جامعة املةييفة(  اجل
اعاس املةيف ة عيف  جوية التعيفيم يف العنا   جميفة املةتنصن،ة ل2015عدم  عدان رنيوة    الداليةش الصف اس (  أتثري الن   255-220يفدرا اس العنبية 
املواطنة يف الرن  ارا   ا ات أ ن،ديا  عوان  منظوة ارمم املت2018اليوعةكو    العيفو  (  م ايرة تعيفيم املااراس ااياتية  الادا ة    دة ليفرتبية 
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 متهيد:    
اند بل ادتويف  عيف  جواع  متعدية مناا اجلواع  االجتواعية ا  النامية عيف  جاع   االمتصاي،ةز تدتصن ماوة إيارة الوم يف جتارب الدات املتددمة  الص يةش  الادا ية 
العنبية بتجارب ام  ذلك  املةامهة يف جماالس التعيفيم املهتيففةش مما ا ن هلم مناخها مةتدنها ،رجعام عيف  انعتا  ج العيفو  اتو ري  ل انتياجاهتم ش الدد مام  العد،د م  الدات ارجن ية 
الناو هباش نيث أن إيارة ال ار تنوو،ة لت ديق اااجاس ار ا ية ل  داس اجملتو  املهتيففةش  نضا ة إىل تو ري يف ا تاوار اراماف لت و،ن اململ ةاس التعيفيوية  وم  تدو  أبي
ني  ن. الوم مةئولية التعيفيم بكا ة عواجملا  م  خ ت اململ ةاس التعيفيوية اذلك لت ديق الن اهية االجتواعية ربناء اجملتوعاس يف اجلواع  التعيفيويةش هذا امد حتويف  إيارة التعيفيم ا
اس  أم  ا   ليفكت ش امكت اس ا ك  اطعا   بناء املدارس أا تو ري املنرآس املدر يةش بل مام  بتو ري انتياجاس ال  ب م  أارا  اأي   / أن ار( اخ
اال تاوارش ابيان ت  يق اال تاوار يف التعيفيم بدالة   انماراس العنبية املت دة اتتيفهص أهداف الدرا ة يف ابيت  التعنف عيف  الع مة بت الوم  
 أما أهم النتا ك الت مت توصيف  إلياا الورمة ه   ابيت  
اهتوا    1  يالة االماراس العنبية املت دة بوم التعيفيم ننص 
  اهم ام التعيفيم يف مةاعدة العد،د م  ال يف ة املعةن،  يف التعيفم   2
  اجلوانب التعليمية جتربة دولة اإلمارات العربية املتحدة يف استثمار األوقاف يف
 أوال : العالقة بني الوقف واالستثمار: 
 وملعرفة هذه العالقة البد من الوقوف على معىن املصطلحني حىت يتسىن لنا إدراك هذه العالقة ؛ نوضح معىن املصطلحني كما هو أدانه: مثة عالقة قوية بني الوقف واالستثمار 
 5نمارايت رمم (ش أما ماعون الوم ا2019ارصل اتةيل املنفعة   نة  ش بنزها تعن، الةاية اانابيفة اهو  " حت يس اريس عدة تعار، ليفوم م  الةاية العيفواء أ
اافاظ عيفياا م  الضياع"   2018لةنة    دد عنف الوم أبع   " تة يل منفعة مبفنيها أا تة يل منفعة م  ن س أصل العت املومو ة 
الاايية بكل   يل مرناع م  النبحملات بةا ن ال ن  املرناعة ش أما اال تاوار  او  " تنوية ا  اندا  النواء  الكة ش اذلك  ا تاوار اراماف    الفا دة  الديفة 
 ( 2005  تد هلا يف اجوه اال تاوار املتعدية "  الننييف ش 





غري و ي   ع  " ا تهدا  ارموات يف االعتاج إما م ادنة برناء ابالسش اإما ب ن،دة إن لفظ اال تاوار ز ،ني يف  ت  اليفدة مبعناه االمتصاي ش الذلك ،عنف يف معجم ال 
الةنداسم ادنة  رناء   ( 2010 إبناهيم مص ف ش اآخنانش "  اال ام 
اال تاوار ع مة   ريةش  الوم يف نديدت  ا تاوارش نيث إن صان   ،ن،د أن ،د مال  يف   يل أن حيصد  عتاج  ،و  الديامةش ام  نيث اافاظ الع مة بت الوم 
الن، ش  ا  النبح  الاونة  ال ةاتت املاونةش أا تنتك مناا منفعة اأجنة عيف  ارصلش ا،كون اال تا ا ليفناتك  رعيان املومو ة إما أن تنتك مناا الاوار  وا هو ااات يف ام االدجار 
 ا ربح ار،   وا هو ااات  لنة ة لوم الندوي  وا هو ااات  لنة ة لألعيان املةتلجنةش أا ،نتك منا
ا تونار،ة املنا  ش مد تنى ام  املداصد ار ا ية ليفوم تددمي املنا   ليفوةتفي د،  من  النامجة ع  غيفة ارعيان أا م  عوا د ارموات املةتاونةش ات  يدها ر اس التلبيد 
 د،ة بداله م  توز،عاا  يفاا ش هبدف تنوية ارموات بضواب  معينةش م  أمهاا إيارة أموات الوم إعاية ا تاوار جاء م  العوا د الند
ا  حبجة الوام م  1 اها االلت  ا ز حيد  تديريها خينجاا ع  جد
اخنفا الديوة االمتصاي،ة رموا  2 ارجيات املد يفة م  املةتفيد، ش اال  يوا يف ظل التضهم  الوم ش  ف  مال هذه ت حتديق التوازن بت مصاحل ارجيات اااضنة 
 ااالة ،تم توز،  جاء م  العوا د اإعاية ا تاوار اجلاء ابخن 
ت دات ارصوت املةتاونة بدريها يف ظل ارتفاع ار عارش  ف  مال هذه ااالة جيوز جتن  جاء م  العوا د يف صورة انتياطاس ال ت دات ارصو االنتياط ال ت   3
الرتميم اذلك ميا ها عيف  ما اري برلن خمصص الص  ياعة 
 (2014 اولة تةييل اال تاوار عند اااجة إلياا   عية ش   4
 التشريعي والتطبيقي الداعم  لالستثمارات الوقفية يف التعليم . اثنيا  : اجلانب 
إمارة  - إمارة ييب  - ماراس الة    إمارة أبوظيب اهتو  يالة انماراس العنبية املت دة  ال تاوار يف اململ ةاس التعيفيوية الت ختض  حت  إيارة الوم  يف معظم أحناء ان
إمارة الفجرية(ش امد أصدرس العد،د م  الدواعت الت تدو  بتنظيم اتنةيق إيارة الوم ش ا وف عوضح ذلك م   -إمارة رأس اخليوة  -،  إمارة أ  الديو  -إمارة عجوان  - الرارمة 
 خ ت ابيت    
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عوعت ر يةت  أاماف احتاي،ة متارس يارها عيف  مةتوى احتاي االماراسش اأاماف حميفية متارس يارها عيف  مةتوى ااكوماس إن الوم يف يالة االماراس العنبية املت دة ،ندةم إىل 
 (2019 احمليفيةش اياخل هذ،   النوعت تعديس ادكات الوم  اأعواع  "  نة ش 
 ت دةش عيف  خ وتت  الدد مت  ترن،عاس امفية امواعت منظوة نيارة الوم  يف يالة انماراس العنبية امل
التدنتش ا ان ذلك م  بدا،ة عا   انث اس يف ارنوات الرهصية ا 1983متايف  اخل وة اراىل يف الترن،   الوم  مت وعها   بصدار ماعون احتاي  لتنظيم الوم ش ت ه ماعون انجناءاس 
 (   2017   اجلوييف ش 1997االحتاي  يوا خيص الوم  عا   مبذ نة إ،ضانية ختتص مبرناع ماعون احتاي  ع  الوم اندا  املناجعة ملرناع
الذ  مت ع  طن،ق ترن،عاس مالية اإيار،ة مناا    امتايف  اخل وة الااعية يف التنظيم الومف  ياخل الدالةش 
ات  الدا وت عيف    مت صدار الدنار ال1991اهليئة العامة لألاماف اخلري،ةش اخ ت عا    ع  ميا  1984ت عا  صدار مرناع ماعون خ  وزار  اخلاص بت د،د ر
انيار  لألامافش ا ذلك تركيل اليفجنة العيفيا لألامافش ات عاا صدار منار بتعيت1993إيارة الوم ش امنار آخن خ ت عا   ا ليفوم ش مث ماعون تنظيم    خيتص  لنظا  املايل  ُم  





ش ايف عفس العا  مت صدار منار ازار  مدرتح بنظا  عول الصناي،ق 1997بديا  اهليئة العامة لألاماف مدرتح يف عا   ش ت ه مرناع منار الذ  خيتص 1997إجناءاس الوم يف عا  
 (   2017الومفية  اجلوييف ش 
اراماف مبن و  احتاي  رمم مت أت يس اهليئة العامة ليفرمل  1999ايف عا   ا تاوار مواريه ضو  ارطن اهو ،عن  لوم ش اتةع  اهليئة إىل  29ان ان  مية  تنوية 
 (2019م  الداعون  واز ضم أاماف أ  إمارة ليفايئة بناء عيف  طيف  انمارة  نة ش 5الرنعية اخلاصة  لوم    امد أدارس املاية رمم 
 ش ا يوا خيتص إبيارة الوم   2011( ليفعا  4مة اعضو اجمليفس ارعيف  إبصدار الداعون الذ  محل رمم  حمود الدامس "ش نا م الرار امد ترنف الريخ " يف ان ب  
ا تاوارهش اما ،ررتط  يو  ،توىل عظا58ياخل إمارة الرارمةش اعص  موايه الت بيفد    ا تد ل   اااالس الت ( ماية تضون  أعواع الوم اخلري ش اإجناءاس محا،ت ش  رة الوم ش 
 ( 2018عتااء مدة الوم  موم  يا نة اراماف  لرارمةش ،تم عال   يااش  نضا ة إىل اااالس الت ،ت دي مناا ا
بتار،خ   ليفرملان  4/4/2017امد صدر  العامة  اهليئة  اراماف أببوظيب ملةوية ملرناع  امل  موم    ليفرملان ان  مية  العامة  اهليئة  إع ن  ارامافش    ان  مية 
ال2018( لعا  5(ش امد اض  الداعون االحتاي  رمم   2018 املتضو     ش   اال تاوار 40ذى مت تفعييف  يف يالة انماراس العنبية املت دة  ( ماية ع  إيارة الوم ش امواعت تنظيو  
العول عيف  هتيئة مناخ م   ي  ليعول لصاحل املواطنت ا،يفيب مت يف اهتم املهتيففةش  وا ،ةام يف تدنت د م ليفعول الومف  ايعم ملان الوم م  ارعوات انيار،ة اطن  تنوية إ،نايات ش 
 التعيفيم 
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مل ايرة العاملية الت يعا إلياا الريخ "حمود ب  رادد آت مكتو " لدد أير   الدالة أمهية اال تاوار اخاصة  يوا ،تعيفق  جلواع  التعيفيوية ياخل انماراس العنبية املت دة  
اهل اس مبا تددر ميوت   خبوةة ميفياراس ان   ر يس  يرهم إمارايتش بنعا،ة إيارة تةتاون  يالة انماراس العنبية املت دةش انا م إمارة ييب حملاالة إنياء الوم ش اترييد مرار،  ليفوم  
لدناءةش اتركل مال تيفك انجناءاس مةاعدة م  املةئولت انماراتيت ليف عد تعيفيو  ليفوجاالس املهتيففةش م  تعيفيم اعيفو  امعن ة اأحبا  مةتد يفيةش اترجي  اتيفك ارموات يف الدعم ال
اهل  العول عيف  ت و،  االجتواع  ليفتعيفيم اليفتدابري الت تف  مبت يف ات ش  اع  ان اية م  التجارب العاملية نعراء اإيارة ممل ةاس الوم    اس عرب حتد،د انتياجاس اجملتو  انمارايت 
 ( 2016تنفيذها  الدنماا ش  يا اس م  وة ل
ش  مت اع جاء م  يخيف  اال دك إن يالة انماراس العنبية املت دة تةاعد الد اع التعيفيو ؛  اترج  ممل ةة إيارة اراماف ادملان الدصن عرب خدماس مصنف التعيفيم 
الترجي  عيف  االهتوا   لتعيفيمش اخدمة جماالس ب اتو ري مةتيفاماهتمش امةاعدة املتفومت منامش ال  ب الدرا اس العيفياش اتدد لدعم ال   الادا يةش  مي يعم ارعا،ة ليفوواه  العيفوية 
الادا ة بتو ري مدارس جمااة امااية مبعيفوت مملهيفتش  اع  عرن املكت اس اجملااة مبا ،يفا  م    ت  متنوعة ليفوةامهة يف ر   مةتوى انعةان ات ور اجملتو   ممل ةة اراماف العيفم 
 (  2018ن الدصنش ادملا 
اراما ف مصنف خاص  لتعيفيم  وا ،تضح اال تاوار يف اجلواع  التعيفيوية م  خ ت اال تاوار يف رأس املات ال رن  نيث خصص  اهليئة العامة ليفرملان ان  مية 
العيفم " العيفم اأهيف   ابناء ارعا،ة منا دة اتو ري مةتيفامات م خي هو ا  اهو مصنف  التاليةا،ت ش صص ر،ع  خلدمة  العيفواء  :ضو  اجملاالس  العيفمش اإعداي  يعم إعداي ش   فالة طال  
العنا،ة هبا اتو ري مةتيفاماهتا ش ام  أهداف املصنف ارحبا  اأتلي الكت  اط اعتااش اإعراء املدارس  اجملتو طيف  العيفم  الترجي  عيف  الدرا اس  ش االرتداء ب  خلدمة الفني 
انبداعاس العيفوية أتهيل ال يف ة عيفويا امعن ياا   موم  اهليئة العامة ليفرملان .ملوا  ة التدرياس ا ق ضناراس اجملتو  اناجات ش ايعم ارحبا  العيفوية ا تح اب ا  أما  االخرتاعاس 
ارامافش   ( 2020ان  مية 
 





 اراماف ابتية  ى احمليف   اناا أما عيف  املةتو 
الرملان ان  مية يف ييب بدا  •  1994لةنة  6عون رمم يا نة اراماف 
  1996لةنة  2ارماعة العامة لألاماف يف الرارمة مبن و  أمري  رمم  •
 ( 2019 نة ش  1996لةنة  1صندا  عجوان رمم  •
العا  س انماراتية  الذ  ،عوي لأل ناي  م   1986لذ  أ س عا  د مجعة املاجد اهناا؛  نوري لكم بعض م  أاماف جتار ييب ؛   دد أام   " الةي أما ع  الوم  اخلاص 
املدارس ا ان  مية ش  الرتا  ش ا يفية الدرا اس العنبية     وا رهيفية اخلري،ة  لرارمة اعجوان اييب   خ ت ممل ةات  الومفية ذاس الص دة التعيفيوية ؛ من ا مجعة املاجد ليفادا ة 
املدر ة ان  مية اه  مدر ة امفية"  نة شام  أبنز  1995أام  اااج  عيد لواته ممل ةاس امفية تعيفيو  اتنبو،ة عا    ( 2019ها جامعة لواته ش 
 لتعيفيم ال   يف جامعة حمود ب  رادد (ش  وا مام  ممل ةة عية  صاحل الدن  بتددمي يعم مايل2017 وا أام  معايل ع دهللا الدن،ن ثيفث ثنات  ليفجاع  التعيفيو    اجلوييف ش
العيفو  الص ية نة ش  (2019ليف   
جااز تعيفيو   265مدر ة ش اتاا،دهم ب  11يف ييب بيفغ عدي املةتفيد،  يف جمات التعيفيمش  2018إىل عا   2015ندارة إىل أن م  خ ت إنصاءاس الوم لعا  اجتدر ا 
 ( 154   2019ميفيون يرهم   نة  ش  2ييب مب يفغ امد مت يعم ال  ب املعةن،  عيف  مةتوى امارة 
 اهتوام  مبصنف العيفم  " نيث خصص ث ثة م ،ت يرهم مدةوة عيف  الن و ابيت  ميفيون يرهم لألعر ة ال  بية املتنوعةش  اميفيون ارجااة أما ع  صندا  عجوانش ،تضح 
اجلامع  التعيفيويةش اميفيون يرهم لتةد،د ر و  ال يف ة احملتاجت يف منانل   التعيفيم العا  
اهل   بديبش اممل ةة الريخ زا،د ب   ام  ارمهية مبكان اندارة إىل اجوي ممل ةاس  ان  ا تاوارا اه   " من ا حمود ب  رادد العامل  ل  تراراس  هلا يار  رز ا  ري متوال 
اململ ةة العنبية ليف انعةاعية يف أبوظيب ش  التكنولوجيا يف الرارمة"  اجلوييف ش  يف ان آت هنيان لألعوات اخلري،ة   ( 2017عيفو  
عمش  وا أهنا العنبية املت دة مجي  الة ل ش اهيلس مجي  الفنص ليفوم  وي  أعواع  امن  ام التعيفيم ش  التعيفيم م  أهم الد اعاس الت حتتاج إىل ي لدد  هنس يالة االماراس
ات  خ ت منواس عد،دة ليفوةامهة يف ام التعيفيم ليفناو  ان ة العيفوية يف ال ت   اجملات ليفوتربعت م  احملةنت يف الدالة  م   دالة ش املةاعدة املتفومت املعوز،  ش اصنف ر
وية  ا تاوار يف رأس املات ء الكواير العيفاملعيفوت اتددمي املكا آس ليف يف ة اترجيعام ش امدهم  ملةتيفاماس الدرا ية م  ااا  اس اغريها مما ،دعم عويفية التعيفيم ا،ةاهم يف بنا
 ضارة ان  مية امياماا  لناضة العيفوية يف ب ي املةيفوت   "  كان يار املات الومف  يف هتيئة جيل م  الكواير العيفوية مايرا  عيف ال رن  ش اهذا ارمن ،ذ نان مبا  اع  عيفي  اا
انمكاانس ش از ،ك  هذا املات خاصة  احملتاجمد الدالة بكل االنتياجاس  ا م  ارموات بفئة يان أخنى ش بل جاء ل  داس اجملتو   كل اخاصة ط دة الفدناء  ت الذ،  ا تفاي
 (2004الومفية خري ا تفاية ا وعوا اوة متينة ليفوجتو  " الص ناس ش 
 اخلامتة 
املصار، ش ا،ةا التعيفيويةش ال دك أن ا تاوار أموات الوم  ،ملي  ليف فاظ عيفياا ن. ال أت يفاا النفداس  االمتصاي،ة  هم يف حتديق أهداف الوم  االجتواعية 
التصني التنوو،ةش االمتصاي،ة؛ م  خ ت ا تاوار ارموات ع  طن،ق التةو،ق  انعتاج  الدات ان  مية يف ناجة إىل هذا الوم  لت ةت أنواهلا االجتواعية     
ا ما وة عيف  أ س عيفويةش اإال ج ة املدرا ة ب ن،دة لدميومة ال ميك  أن ،ت دق م  خ ت اال تاواراس الناإضا ة إىل ذلك  إن الوم  الذ  ،ناي ل  اال تونار 
الصياعة مد تدض  عيف  أصل الوم مما حين  املةتفيد،  م  هذا الوم ش لذلك ،ن د  أن هتتم إيارة الوم  أا الناظ النفداس   ن( هبذا اجلاع  اهتوامها   ريها اختصص  املصار،  
التنوية  ا م  ر،  الوم  ل  تاوار   جاءها جيده
 التوصيات 





اال تفاية م  جتارب الدات يف جمات اال تاوار الومف  يف التعيفيم إمامة اململمتنا •  س الت تفةح اجملات لت مح ار كار 
العاميفت يف  • اجملات الومف  اال تاوار  ا لذاس يف اجلاع  الرتبو  اط   منصة عاملية تفاعيفية ليفوم ،تم  ياا اال تفاية م  خرباس العيفواء املتهصصت 
 التعيفيو  
الصفوة  م  العاميفت يف الوم  اخاصة م  هلم  بصواس يف الوم التعيفيو  اط   ج •  ا اة الوم العاملية لتكنمي النه ة 
 قائمة املراجع 
 ( ماية "مثن" 1/ 100ش  2010ي ش الداهنةش جمو  اليفدة العنبيةش إبناهيم مص ف ش أمحد الاايسش نامد ع د الدايرش حمود النجارش املعجم الو   1
 ( 641-640/5ش  1997مدامةش املدينش ع د هللا الرت  ش  الداهنةش يار عاز الكت ش اب    2
العول اخلري  (  الوم التعيفيو  اأثنه يف التنويةش يالة انماراس العنبية املت دة منوذجهاش ييب  يا نة الرئ2017اجلوييف ش عون ع د ع اس    3  ون ان  مية 
الداعون  االماراس العنبية املت دة( الوم امل ت2019نة ش إمساعيل حمود   4  كنش حبث ماجةتريش  يفية االما  مالك ليفرن،عة 
االمتصايش   5 الةعوي ش الناي ش مكت ة الداعون    45ش ص 2014رضا حمود عية ش أنكا  ا ت دات الوم يف النظامت املصن  
اجملتو  الدايل بعنوان " ا تاوار أموات الوم " مملمتن الرارمة ليفوم  2005  حمود الننييف   6  ان  م  
 جميفة اجلامعة  (  يار الوم يف تفعيل التعيفيم اجلامع  يف اجلامعاس ان  ميةش حبث منرور يف املويفكة املدنبيةش احتاي اجلامعاس ان  ميةش ا،ةيكوش2004الص ناسش  ام     7
 املت دةيف يالة انماراس العنبية  2018( لةنة 5ي  رمم  م االحتاماعون الو   8
اهل اسش ييب  مملمتن ع  إط   م ايرة ييب لألامافش 2016الدنماا ش حمود    9  مارس  24(  رؤ،ة ييب العاملية لألاماف 
 ( 80/7ش  2014الداهنةش امل  عة ارمري،ة الكربىش  حمود اخلند  أبو ع د هللاش عيف  العدا ش اخلند  عيف  خمتصن  يد  خيفيل اهبامر  نادية العدا ش  10
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 لخص. امل1
االن  الدش  الفةاي  تياتش امعوماس حتوت يان ميا  أجااة الزال  ااكوماس ادن اس الد اع العا   ض  ع  دن اس الد اع اخلاصش تعيش حتدايس   رية يف مواجاة مضااي ااو وة 
ا  هبا كومية حتد،دا بعويفاا  لركل امل يفوب ر  اب مناا غياالنمابة اا  ب الدواعت الكا ية اضع االلت
املوظفت لوجوي ايار املدمق ال الذ  جي  العول عيفي  لاايية تد ل اململ ةاس  داخيف  بينام م  أجل ت و،ن اململ ةاس احتدايس أخنى مناا ضع االهتوا  بدار التدميق الداخيف ش 
الت ور اااصل يف جمات التدميق ااإعداي ا  اعياس الةيفيوةش  الت ور التكنولوج  عيف  هذا اجملات ملي ارعظوة الذ ية   بخذ  لت ور  ن،عا إىل جاع  أتثري الذ اء االص ناع  
الت  يد  لوظيفة التدميق الداخيف  يف يالة انماراسش ا ي خلاصة يف   اجتا  نكومة يالة انماراس ل  تفاية م  الت وراس ااأييت هذا ال  ث لتةيفي  الضوء عيف  انطار التنظيو  
املعن ة لتعا،ا  فاءة أعر ة التدميق الداخيف  يف اجلااس ااكومية   مياي،  العيفم 
الوموف عيف  جواع  الكفا،ة أا الدصور   ام  التدميق الداخيف  يف يالة انماراس العنبية املت دة  ي ش م  تعا،ا يار النمابة ااكومية عيف  خمتيف  ا،ادف هذا ال  ث إىل ا تعنا 
التعيفيواس ا  تهدا  ا ا ل ااد،اة يف العول  ض  ع  ت و،ن أياء العاميفت يف أجااة النمااجلااس  بة ااكومية مبا ،ةاعد يف اص ح اتعا،ا الونداس ااكومية ا تنايا إىل الدواعت 
ش 1976ميا  الدالة عيف  إعراء جااز ليفنمابة املالية إبعراء ي،وان احملا  ة عا   يفة م  اال تنتاجاس أبنزها  م ايرة نكومة انماراس منذمنظومة النمابة ااكوميةش اأ فن ال  ث ع  مج
اا يف االمجات متوا دة م  النظا  االحتاي   ش اأن أغيف  انماراس لد،اا أعظوة امواعت اترن،عاس حميفية الكناالحتاي،ةاصدار انطار العا  لعول ي،وان احملا  ة يف النمابة عيف  اجلااس 
يليل مياا  امناجية التدميق الداخيف  ليف كومة االحتاي،ة اهذا الدليل ،توا ق م  انطار املاين الدايل ليفووار ة أعوات  2019س ااكومة االحتاي،ة لدالة انماراس  نة  وا اعتود
انرداياس الدالية ليفووا املعا،ري  يالية مال معاد املدمدت الداخيفيت  اندي هدف هذا املياا  لت ديق ر اس املانية ليفتدميق الداخيف   وا ه  حمدية م  هيئاس التدميق الداخيف  
ع  طن،ق تددمي التوصياس  ابةش إضا ة الديوة اعيفية عراط التدميق الداخيف  م  خ ت املوار اس ااد،اة اه   االعتواي عيف  حتد،د اتدييم املهاطن اال رتاتيجيةش ت و،ن إجناءاس النم
 يف  عد  تكنار ارخ اء ات  ياا( املدرتناس ال زمةش اانص ع
 
 ألهداف امفهوم التدقيق الداخلي ونشأته والتطور التارخيي و . 2
املناج  العيفوية   ميك   ام التدميق الداخيف  م  خ ت ا تعنا التعن،فاس الوارية يف اريبياس 
 (2019موظ فياا"  املعا    أند م ل م  الرن ة  نةا س ياخيف  أبع " تدميق تدميق  معن –عنيب  عنيب معجم - اجلام  املعا  معجم يف  ( اري تعن، 1التعن،  رمم  
 املةاعدهتا  عويفياهتاش  ات و،ن  ةالرن  ميوة خصيصا لاايية  صوم  عو  ا ترارايش  ،ملي  بذات ش  امةتدل هايف  عراط  أع  عيف  الداخيف  ليفتدميق  الددمية  التعن،فاس  ( ترري 2التعن،  رمم  
 املتعدية  ارعظوة  الداخيف  الض   إجناءاس  عالية م  الت دق العويفياس  إيارة اض   املهاطن إيارة  احتةت  عالية  لتدييم  تنظيوية  اأمناط   يفو ياس إجياي طن،ق ع  أهدا اا ل يفوغ
 (2010  ص حش 
 ش  إن التدميق الداخيف  ل  تعن،فان (2018ييب     العنبية املالية ارارا  هيئاس املالية  احتاي ار وا  يف  ا تهداما ار ان  املالية املص يف اس  اا دا لداموس
 املنرلة  لةيا اس امتااهلا  م  ليفت دق الداخيف  املدمق م ل م  اعويفياهتا املنرلة  اجناءاس ا  ص  هو اخت ار( احملا يب   الداخيف  (  التدميق3التعن،  رمم  
 أعظوة  اجوي م  الت دق انيارة  يا اس ت  يق عيف  تن ا  الت  الداخيفيونش املدمدون ،نفذها تدميدية اإجناءاس آلياس ع  ع ارةهو ( احملا يب   الداخيف  (  التدميق4التعن، رمم  
  ارموات ا تعوات  وء ع  الكر  الداخيفية  ليفنمابة  جيدة
 الدن ش هلذا معينت املنرلة ياخل املدمدت م  م  جمووعة هبا ا،دو  امةتونة منتظوة بصفة تتم الت  الد اتنش سةج ال ليفوةتنداس الف ص التدميق عويفياس ( أهنا5التعن،  
  د ات   ي س(   اظا فاا يف  لتةاعدها انيارة إىل أعواهلا  عتا ك  ع  يار،ة تدار،ن  اتددمي  الدشش ارخ اء ا تراف  هبدف
املاليةش اميال التدميق الداخيف  أند ياخل املرناع ليف كم  (  أياة مةتديفة تعول م 6التعن،  رمم   التدييم اخلدمة أهداف انيارة يف جمات النمابة ع  طن،ق تدميق العويفياس ااةابية 
لكفاءة الت ،تم هبا التنفيذ الفعيف  ليفواا  النمابة الداخيفيةش ا نيفداس النمابة الداخيفية اأياة يف ،د انيارة تعول عيف  مد  انيارة   تونار  ملعيفوماس  يوا ،تعيفق  لنوان  التالية  يمة أعظوة 
 ( 2015ياخل  ل مةم م  أمةا  املرناعش  يفية ا فاءة ال ن،دة الت ،عول هبا النظا  احملا يب لك  ،عكس بصد  عتا ك العويفياس   عورالد،  
التعيف(  عراط مةتدل ياخل املنرلة ،ادف إىل التل د م  يمة ا 7التعن،  رمم   انجناءاس امل  دة يف املنرلة اتاا،د انيارة بتدار،ن ع  أ  احننا اس أا ضع  اعيفية ارعظوة  يواس 
 عراط   اململ ةة العامة ليفتعيفيم الفين ي س( 





ذا النراط يف حتديق ا،ةاعد هش  عويفياهتالتدميق الداخيف  هو عراط مةتدل اموضوع ش ،دد  أت يداس اخدماس ا ترار،ة هبدف إضا ة ميوة ليفومل ةة احتةت(  ا8التعن،  رمم  
النمابة   ا دا بخن عرنة الكرتاعية صايرة ع  معاد املدمدت الداخيفيت أهداف اململ ةة م  خ ت ات اع أ يفوب مناج  منظم لتدييم احتةت  اعيفية عويفياس ااو وة اإيارة املهاطن 
 ( IIA.2019ارمن،ك   
ارحبا  الت مت االط ع عيفياا مدت الداخيفيت ارمن التعن،  ارخري م  م ل معاد املد  ار ان م وال ناليا يف أغيف  الدرا اس   ،ك  هو ارند  
لوظيفة  ة حيدي هذا التعن،  االر ان اال ا يةش ا املنرلة لف ص اتدييم أعر تاا هبدف خدمة إيار  ةأعرئ  ياخل املنرل لتدميق الداخيف  هو اظيفة تدييم مةتديفة ا –( 9التعن،  رمم  
 ة املنرل ةايار  -ز ة خلدما –ا  ةارعر  -  ص اتدييم هف  -ي  ة تعول ياخل املنرل -ف جالتدييم  -اال تد ت ب  -أبهنا   أ خيف  املدمق الدا 
االجناءاساليفت دق م  أن ال ةياخل املنرل  ةاملفةتدل ملهتيف العفويفياس اأعفظوة الفنماب( التدميق الداخيف   هو التدييم 10التعن، رمم   ملعا،ري مبعن أن ا   ع   ةمت ع ةاملوضوع ةيا اس 
ا مد حتدد  ة نديهتا االيار  الت   ع دالنزا    ي أهداف املنرلة مد حتدد  ةش اأن اخل   املوضوعة مت تنفيذها بكفاءش ا ابدان إ ناف ةا اعيفية ملواري املتانة مد ا تهدم  بكفاءش 
 س(  
 
 العربية املتحدةنظري عن دولة اإلمارات . إطار 3
 نبذه عامة عن دولة اإلمارات العربية املتحدة 3,1
 لت أص    مااال حيتذى ب  بت يات العاز إن ال انث ع  اتر،خ يالة انماراس العنبية املت دة ،ن د  ل  الوموف عند حم اس ماوة يف نياة هذه الدالةش ال يوا جتنبتاا الوندا،ة ا
 
 لعربية املتحدة حضارة دولة اإلمدارات ا 3,2
يف ان آت هنيان ر يس يالة انماراس العنبية إن  ارمة الت ال تعنف ماضياا اهتول تدا،ن  ل  تتوك   م  مياية ناضنها اال صياغة مةتد يفاا  اهو ما أ ده املننو  الريخ زا،د ب   
لعنبية املت دة "لةنا أم ةه طار ةه عيف  التار،خ"  وا مات صان  الةوو ف   يف يالة انماراس اناضنه أا مةتد يف "ش اع املت دةش نت مات  "م  ال ،عنف ماضي  ال ،ةت ي  أن ،عيش 
اليفُّد  ارثن،  ق ما أث تت  الندوش ا الريخ حمود ب  رادد آت مكتو ش ان   ر يس الدالةش ر يس جميفس الوزراءش نا م ييبش  تار،خ انماراس ممتد ملا ،دنب م    عة آالف  نةش ا  ة لن و  
 ميا  االحتاي(  -م يف  اخلوةينياس م  الدنن املنصن  ن. اترخي    ارردي  الوطين  ليف عااس العاملية منذ 
 
 التهيئة لقيام دولة اإلمارات العربية املتحدة 3,3
االحتايش امات معيف داه  "عةت ي   ارة أبو ظيبش مدى أمهية  نا واه نم1966س عا  أ د املننو  الريخ زا،د ب   يف ان آت هنيانش  ور تولي   د ة ااكم يف الةايس م  آب/ أغة 
ع  عيتام االعة اب م  من دة انماراس املتصااةش بدأ الريخ زا،د ب   يف ان  1968 لتعاان ابنوع م  االحتايش ات اع منوذج الدات ارخنى النامية"  ابعد إع ن الرب، اعيت عا  
اب آت هنيان  لت ن   تصاحل   عفس املصدر الةابق(   م  إماراس الةانل امل ا  ن،عاه لتعا،ا الن
 
 أتسيس دولة اإلمارات العربية املتحدة: 3,4
الرارمةش اعجوانش اأ  الديو، ش ارأس اخليوة  1971ي،ةورب  2انماراس العنبية املت دة يالة احتاي،ة أت ة  يف  الفجرية  اتعد  اتتكون م      إماراس ه   أبو ظيبش اييبش  ش 
اندة م  الدات ار الدا  ارمين   عفس املص لة  اال تدنار االجتواع    در اال  ق( ان ا تدنارا عيف  مةتوى العاز يف التار،خ ااد،ثش إضا ة إىل راييهتا يف جماالس االمتصايش 
 
 عالن قيام دولة اإلمارات العربية املتحدةإ 3,5
الفجريةش تكو،  انماراس العنبية املت دة املتصااةش ه   أبو ظيب     إماراس م  انماراس  ش من ر نك ا 1971،وليو  18ايف  الرارمةش اعجوانش اأ  الديو، ش   ش اييبش 
"،اف  التارخي  الذ  جاء  ي   ش اجتو  نكا  انماراس الة  امت  انع ن رمسياه ع  أت يس يالة مةتديفة ذاس  ياية  اصدر ع  هذا االجتواع ال  غ 1971ايف الاا  ي،ةورب 
العاز أمج ش معيفناه ميا  يالة ا اجمليفس ارعيف  هذ الدات الصد،دةش  نماراس العنبية املت دة يالة مةتديفة ه ال رنى الةعيدة إىل دع  انماراس العنبية املت دة ا ل الدات العنبية الرديدةش 
 ذاس  يايةش اجاءاه م  الوط  العنيب الك ري " 
اعتودس أبوظيب  عاصوة مملمتة ل حتاي  مايةش  152ور مملم   ضم فا  رمسياه عيف  اض  ي تمت  االت ارتكا عيف  عةهة معد لة م  عص  الد تور الةابق نماراس اخليفيك التة   
  امت اعتهاب اعتااء  رتة  س  نواس  دةش اأعيد اعتهاب  بعد اعته  نا م أبو ظيبش الريخ زا،د ب   يف ان آت هنيانش م  م ل ااكا  ليكون أا ت ر يس لدالة انماراس العنبية املت 
   1990املدفور ل  الريخ رادد ب   عيد آت مكتو  ان  اه ليفن يسش اهو منص  ا تون   ي  ن. ا ات  عا  
 اندي الد تور  س  يف اس ليفدالة االحتاي،ة ه  
 أن تكون  ل م  أبوظيب اييب ضو  ار ان،ة  منارات   ر ان،ة عيف  مل ةاس يف الدالةش ا،تهذ اجمليفس ارعيف  ل حتاي  ا،تكون م  ااكا  الة عةش اهو أعيف  امل  1
 ر يس الدالة اان     2
 جميفس الوزراء   3
ت دية  عضواش مثاعية أعضاء لكل م  أبو ظيب اييبش  تة م  إمارة الرارمةش اأربعة لإلماراس امل 34اجمليفس الوطين االحتاي ش اهو جميفس ا ترار  ضم يف ذلك الوم    4
 عضوا  40اا ل حتاي ليص ح عدي ارعضاء مداعد عند اعضوام 6يوة اخيصص لنأس اخل
 الةيف ة الترن،عية أا الدضا يةش اتتكون م  عدي م  احملا م عيف  رأ اا احملكوة االحتاي،ة   5





 اكتمال االحتاد بني اإلمارات السبع  3,6
ضية ا تعاية جار طن  الصدنى اطن  الكربى التابعتت لإلمارةش حتاي أن الدالة  تتاب  م تيفد  أت يداس م  نكومة االلدد اعضو  إمارة رأس اخليوة ل حتاي يف ام  النقش نت 
صاير م   مت  املوا دة عيف  م وهلا يف عضو،ة االحتاي بدنار 10/2/1972ب يف  االعضوا  إىل االحتايش ايف  23/12/1971اليفتت مت انت هلوا م  إ،نان  اتددم  رأس اخليوة يف 
الذ  أص ح ،عنف رمسيا بدالة انماراس العنبية املت دة ابذلك ا تول  يان االحتاياجمليفس ارعيف ش   ش 
 
 ام  العوامل الت أيس لديا  االحتاي بت انماراس الة    
التداليدش تكامل التضار،س اتداخيفااش املواري املتواثيفةش تدا  ال ووناس   واليفدة املررت ةش الد، ش تراب  العاياس  عنبية املت دة  ال تد ت التا  ا تتوت  يالة انماراس ال م املصاحل 
اندة اه  جنةية يالة انماراس العنبية املت دة  ال حتاي عيفو ش ادعا اندش املواطني  جنةية  رهش اعريده الوطين   ال وابة النمسية لدالة الةياية الكاميفةش ادع   ا ة انماراس 
 أت يس يالة انماراس(  - انماراس 
إبذن هللا  -ش امد  ان لتويل صان  الةوو املدفور ل  1960بدأس احملاياثس الوندا،ة بت ديوخ من دة اخليفيك العنيب منذ ا تراف النف  م  بداايس  عيفم أت يس الدالة   ر 
ماات النجل العنيب  -رمح  هللا  -همو  نمتا  النواايش  دد  ان مسو  أثن إجيايب ايا   1966أبوظيب عا  مداليد ااكم يف إمارة  -رمح  هللا–الريخ زا،د ب   يف ان آت هنيان  -تعاىل 
الته ي   ارهداف  اتفا  ابراءش اترارا املصاحل   ارصيل الذ  ،نى مةتد ل اطن  م  خ ت الوندة العنبية 
اس ارمن،كيفة؛ مما أيى إىل تديفيل عفوذها يف ةارة عدويها النف ية لصاحل الرن دن اس النف  الرب، اعية مد بدأس خبُعن   الدالة ااد،اة   م يالة انماراس ايف العا  عفة   اع  
إبذن  -  ليفودفور ل ل ي ار" املةترار الداعو املن دة اإضعا  ؛ اهذا أع   يا عها جد،دها؛  توك  ديوخ املن دة م  أت يس ما ،عنف بف  جميفس انماراس املتصااة( ش امت تعيت "عد  ا
  عا  امةترار ماعو  ليفوجيفس الذ  مت نيف  مبجني إع ن ميا  يالة انماراس العنبيففة املت فدة   مو وعة االماراس( لريخ رادد ب   عيد آت مكتو   فلمتا - هللا تعاىل 
الرارمة خاص ةش  هتوا  عامل ؛ لتددمياا  ا عة الن ا ش إضا ة إىل التةايالفنص االمتصاي، - عيف  مةتوى الفني -لدد نظي  انماراس عام ةش اأبوظيبش اييبش   س النايضية ة 
ااياة الرب،ة اترجي  الةيانة  ا،كو  جناح النظا  الةيا   يف يالة ان النراطاس الادا ية اتنوية الوع  اوا،ة ال يئة  ا متا ل ماجياه  ن،داه م الرت يايةش   ماراس العنبية املت دة يف أهن 
ا    ن   ااد،ثش م  الت الدميومناطيةالددمي  املنامرة  اس اب ء مد  امه  يف بناز الدالة ااد،اة بداله م  انماراس املةتديف ة الددمية  إن    نمجاع  امل ادنة   اع  تض ياس امنج
ا مديالة انماراس العنبية املت دة ه  الدالة االحتاي،ة الونيدة يف العاز العنيب الت ز ا تهناج هو   ت ق  اتةتون    ة ش بل إهن  ،ة مومية ممي اة م  منار الام   جن   أ،ضاه يف تكو،  
امتناع  "إن   ل  ما هللا تعاىلش  مت  إجنازه مد  ا  توم عاتنا بعون م  لدد صن ح الريخ زا،د رمح  هللا مبنا  ة االنتفات مبنار  س اعرن،   نة م  النجاح الذ  ند د  االحتاي بكل  هن 
ااصايمةش ما ،مل د أع   ليس هناا  مث بعا  اإراية مو،ة  ش اما يام  الني اس صايمة"  إن  احتاي انماراس العنبية املت دة ال، ت د ء ال ميك  حتديد  خلدمة الرع  ما يا  العا  اثبتاه اموايا
ا  -ا وف ،ةتون  إبذن هللا  -  االحتاي(  ميا  -ملةتد يفة   ارردي  الوطين مصدراه لفهن أجيات انماراتيت اااضنة 
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ناجعة مناج  عا  ،كون تعيين  مبن و ش ملنرل ايارة احتاي،ة مةتديفة ،نأ اا الت عص  عيف  " ت  136ايف املاية  1971اعتود ي تور يالة انماراس العنبية املت دة الصاير يف  نة 
اهليئاس التابعة ل ش ا ذلك ملناجعة أ،  نةا س أخنى ،و ل اىل االيارة املذ ورة مناجعتااش ط داه ليفداعون  االجااة  "  الذا مت إعراء هذه االيارة إب م ي،وان احملا  ة نةا س االحتاي 
املايل( يفد،وان  ل جواع  اال تد ت  العضو الذى  فل ل 1976( لةنة  7ن رمم   اذلك  لداعو  الوظيف   ا،عول الد،وان عيف  التل د م  أن اجلااس االحتاي،ة تدو  بت صيل  ،ة 
التدميق ليفتل د م  حتد امل الغ املالية  ل ن  الص ي ةش ا ذلك إعفا  ارموات العامة ب ن،دة نكيوة ارديدة   وا ،دو  الد،وان  ذلك بعويفياس يق اهليئاس االحتاي،ة رهدا اا املناجعة 
احملا  ة يف يالة انماراس العنبية املت دة ال  دهصية  نروية   اتر،خ ي،وان احملا  ة( امل   ال تد ت عامة ا،توت   اعت ار،ةا لتايل  إن ي،وان احملا  ة هو اجلااز ارعيف  ليفنمابة املالية 
انيار ش  الفةاي املايل  االحتاي،ة  ،توىل الد،وان النمابة عيف  أموات الدالة اأموات اجلااس  االحتاي اميف ق  جمليفس الوطين املايل  ا لنجوع إىل الداعون االحتاي   الكر  ع  الدش 
 صاصاس هذا الد،وان امناا  إبعراء ي،وان احملا  ةش جند العد،د م  اجلواع  اهلامة يف حتد،د اخت 1976( لعا  7رمم  
أموات الدالةش اليفت دق م    مة امرناعية إيارة هذه ارمواتش ا،دو  بعويف  بنمابة  ابدة عيف  الصنف خاصة ليفورار،  اعدوي التور،داس    النمابة املالية عيف ماوة ي،وان احملا  ة ه
ومية بت صيل ان،ناياسش اأن النفداس صن   بصورة الصنف( اه  الت دق م  ميا  ارجااة انيار،ة ااكارمابة الندة عيف  الصنف  بعد  أل يرهم  500الت تا،د ميوتاا عيف  
اعية مال أماانس ا يف  انةا س جار،ةش منام ة الدنا ش منام ة ا تاوار الدم املهاز يالةش منام ة نةا س املةتو   وة ايف نداي املوازعةش منام ة مجي  ااةا س خارج املي نش عاس 
ارارا  ذاس الديوة   الداعون س اخلتامية ليفجااس اخلاضعة لتدميق ي،وان احملا  منام ة تنفيذ املرناعاس انمنا يةش   ص ااةا  ال واب    ( 1976  7رمم  االحتاي ةش جني الندوي 
ا ه   الكر ع  نواي  االخت س ا الداعون مباوتت ر يةيتت اراىل الت هتم حبان( م  هذا الداعونش ،دو  الد،وان يف نداي اختصاصات  املنصوص عيفياا يف هذ11ايف املاية رمم  
املهالف امرتاح ا ا ل ع جاانمهات  الت ديق  ياا احبث بواعااا اعوان  الدصور يف الترن،  اعظا  النمابة الداخيفية الت أيس إىل اموعاا   ا اس املالية 
اهليئاس االحتاي،ةش م  نيث التدميق احملا يب اخلارج ش اأما ااكوماس احمليفية يف يف  هو الوزارا ش  إن ع ا  عواالحتاي اي،ة ميف دة  جمليفس الوطين اي،وان احملا  ة  عت اره إيارة احت س 
 انماراس الة    لغيف اا لد،اا إياراس ليفتدميق احملا يب حت  مةوياس متداربة املعن  إيارة النمابة أا يا نة النمابةش 
  املرار إلي , اميارس الد،وان عويف  بناءها عيف   1976( لةنة 7ن رمم  _ إبعاية تنظيم ي،وان احملا  ة_  لي ل حمل الداعو  2011( لةنة 8صدر مملخناه الداعون انحتاي  رمم    وا
  هذا الداعون   ي،وان احملا  ة   اتر،خ ي،وان احملا  ة(
  االحتاي،ةالنمابة عيف  اجلااس  ا  ةش ،تضح انطار العا  لعول ي،وان احملا  ة يف يف امله   أيانه املنرور عيف  صف ة ي،وان احمل
: منهجية التدقيق في ديوان المحاسبة   1,1الرسم البياني   






 2019املصدر   ي،وان احملا  ة   مناجية التدميق يف ي،وان احملا  ة   
 
املالية الك  يف ظل عظا  االحتاي   نجد امبا أن  ل إمارة م  إماراس يالة انماراس العنبية املت دةش هلا نكومة حميفية تتوت    تد لية يف العد،د م  اجلواع  انيار،ة 
 ميك  توضي اا  ختصار يف اجلدات التايل  شامواعت اترن،عاس حميفية الكناا يف االمجات متوا دة م  النظا  انحتاي أن أغيف  انماراس لد،اا أعظوة 
ا ن املهتصة  لنظا  املايل يف انماراس 1,1 اجلدات    الد
ا ن  انمارة     االختصاصاس  املهتصة  لنظا  املايلالد
 يا نة املالية  أبوظيب 1
 
امل يا نة  عا   ُأ ة   ان،ناياس ش  1962الية  تنوية  ااكوم ش  انعفا   ر    فاءة  اال رتاتيجية   االهداف 
ااد م   ااكوميةش اافاظ عيف  مةتوايس معدولة م  الد،  العا ش زايية العا د عيف  اال تاواراس العامة 
 ية ليف كومة املهاطن املالية املتعيفدة هباش تعا،ا امل ءة املالية ازايية نجم االنتياطاس املال
ش اأهدا اا اال رتاتيجية  الت دق م  أن 2008مت إعراء "جااز أبوظيب ليفو ا  ة"  ايئة مةتديفة يف عا   جااز أبوظيب ليفو ا  ة 
املواري العامة تتم  امتصاي،ةش الت دق م  ص ة التدار،ن املالية إيارة احتصيل اصنف ارموات  بكفاءة ا اعيفية 
ا  اجلااس اخلاضعة الرفا ية الت اليفوا ح امواعد ااو وةش االرتداء مب دأ احملا  ة  ارعظوة   . لدواعت 
 يا نة املالية  ييب 2
 
اتتوىل يا نة املالية مةملالية اندناف   1995لةنة  5مت إعراء يا نة املالية يف نكومة ييبش ا داه ليفداعون رمم 
احملا  ية اكومة انمارة اترول   .ش إضا ة إىل إصدار ااةا س اخلتامية اجملوعة هلاعيف  مجي  الرملان املالية 
مةملالياس يا نة املالية اض  املوازعة الةنو،ة العامة اكومة ييب اتنفيذها  لتعاان م  مجي  اجلااس ااكومية 
ةش  وا ترنف ضا ة لدياماا بتددمي الةيولة املاليةش احتو،ل االعتواياس املالية إىل مجي  اجلااس ااكومياحمليفيةش إ





اعتوايها ا  ل ت و،نهاش  لتعاان م  اجلااس ااك ومية املعنيةش  وا تدو  يا نة عيف  إعداي املواري ااكومية 
 .عيف  ااةا س املصن ية اخلاصة  اكومةاملالية أ،ضاه  لت دق م  حتصيل ان،ناياس العامةش اترنف 
ا   تعا،ا اضوان املةاءلة الفعفالة اممار اس انيارة ش أهدا ا1995( لةنة 1  أت ة  ا دا ليفداعون رمم  جااز النمابة املالية   
الف نة يف الدناراس  ا تهدا الةيفيوةش أت يد  اليدظة  اعتواي  ش اال تاوار،ةاملواري ااكومية بكفاءة ا عالية 
الت ورش ضوان التدييم املةتدل لت  اال رتاتيجية ديق ارهداف خيفق بيئة ليفنمابة اإيارة املهاطن تتويا  لرفا ية 
 اكومة ييب 
ااةا س ااكومية يف إمارة الرارمة  يا نة املالية املن ا،ة  الرارمة  3 أت ة  يف منتص   تينياس الدنن املاض ش مااماا إيارة الرملان املالية 
ا   املوازانس ااكوميةش لتعا،ا  فاءة العول ااكوم   املايل يف انمارةش اء ري تهدا  أ ضل أعظوة ااةا س 
االجتواع ش ات و،ن  االزيهار االمتصاي   ات ين جتنبة ممياة يف جمات املالية العامة  لت ديق اال تدامة املالية 
االمتصاي  املةتدا ش ات و،ن  فاءة انعفا  ااكوم ش احتةت إطار عا  ليفةيا ة املالية لإلمارة لتعا،ا النوو 
 مةتوى ارياء املايل 
  برلن إعراء يا نة النمابة املالية يف إمارة الرارمةش اختصاصاهتا الت دق  1996( لةنة 4من و  أمري  رمم    نة النمابة املالية اي
ان،ناياس املةت دةش  الت دق م  أن النفداس مد صن   م  أن ارجااة انيار،ة مد مام  بت صيل اتور،د 
التعيفيواس املنظوةش منام ة نةا س التةو،ةش  بصورة م  وة اضو  االعتواياس املدنرة اط اليفوا ح   داه ليفدواعت 
ال ت دق م  مدى   مة ااج  اال تاوار امدى منا  ة العا دش الكر  ع  نواي  منام ة اال تاواراس 
الت ديق  يااش يرا ة أعظوة النمابة الداخيفيةش  يرا ة الدواعت ا االخت س ا  املهالفاس املالية  ارعظوة انمهات 
 اليفوا ح  
أهدا اا اال رتاتيجية  ضوان التويا يف إيارة املواري املالية مبا حيدق ا تدامتااش ت و،ن اتعا،ا عظم ا يا اس  يا نة املالية  رأس اخليوة  4
اجملتو ش ت مالية  االرتداء بتجنبة املتعاميفتش تعا،ا الع ماس م  الرن اء  و،ن م تكنةش التويا يف تددمي اخلدماس 
االبتكار اململ ة   خدماس الدعم اململ ة  اتعا،ا ثدا ة انبداع 
 يا نة املالية  أ  الديو،  5
 
رمم   أمري   من و   مبوج   انيار،ة  املالية  الرملان  يا نة  إعراء  لةنة  5 مت  بتار،خ   2005(  الصاير 
اختصاصاهتاش  9/8/2006  ا  تدو  مباا  الرملان الذ  مت  ي  حتد،د اهليكل التنظيو  ليفدا نة اأمةاماا 
ارعظوة املالية ا  انيار،ة نيث ا ت اع  أن تعاز يارها يف ت  يق الدواعت  ا تكوات انداهتا املالية  انيار،ة 
ا اعياس الةنو،ة انيار،ة اإعداي النواذج   ملي
 جمات النمابة االختصاصاس التالية  حتصيل ش لتوارس الدا نة يف2006( لةنة 6أعرلس  ملن و  ارمري  رمم   يا نة النمابة املالية 
ة ليف كومة ا تور،دها ا إضا تاا إىل ااةا س اخلاصة هباش الت دق م  النفداس ش النمابة ان،ناياس املةت د
 ارموات ا املوجوياس املويفو ة ليف كومة عيف  
ا نة ه  اجلاة املهتصة من اايا يف نكومة انمارة  ؛ حبيث تكون الد2010أت ة  يا نة املالية بعجوان  نة  يا نة املالية  عجوان  6
املنا يم بتص  احمليفية املتعيفدة  لرملان ن،  ا ة الرملان املالية  اتتضوَّ  اختصاصاهُتا إعفداي  مرناعاس الدواعت 
املنا  تنفيذهاش اإجناء  اندناف عيف   ا ن ااكوميةش  الد ِم ل  ت  يداا م   الدا نة ضنارة  الت تنى  جعة املالية 
الدار،ة لكا ة الترن،عاس احمليفية املتعيفدة  لرملان املالية امل  دةش ار   التوصياس ليفجااس املعنية لت د،ااا م  
 ام  بخن 
االهتوا  بكا ة مت إعراء الدا نة املالية ا دا النتياجاس العول حبكومة الفجرية يف منتص  الةتينياسش هد اا  الدا نة املالية  الفجرية  7
االمتصاي،ة  النوان املالية  الفجرية    حبكومة  اخلاصة  التنوو،ة  املرناعاس  متو،ل  ا ة  امناا  اخلاصة  نمارةش 
املنفذة ع  طن،ق الدا نة  العدوي املهتيففة   امتابعة  ا ة االتفامياس 
 2019املصدر  ال وا س النمسية اكوماس انماراس الة   
 
الدواعت ام  تعدي ارعظوة  ا تكراف يف  ل إمارة م  انمار الترن،عاس  الدواعت  ارعظوة  اس الة   يف يالة انماراس العنبية املت دةش مما ،ةتيفا  مع  يرا ة  ا ة تيفك الترن،عاس 
االخت ف أا التفنيش ا لتايل اااجة إىل إجناء يرا ة مدارعة داميفة ال،ة  الوم  نجنازهاش لذ ملثنة يف  اعيفية التدميق عيف  يرا ة العوامل امل ا  يدتصن ال  ث املاثلأاج  االتفا  
 الداخيف  يف إمارة ييب 
 
  2019ميثاق ومنهجية التدقيق الداخلي للحكومة االحتادية لسنة  4,2
يف  أن ،عول هبذا الدنار م  ليف كومة االحتاي،ةش ع ناجية التدميق الداخيف يليل مياا  ام 2019( لةنة 3اعتودس ااكومة االحتاي،ة لدالة انماراس مبوج  منار جميفس الوزراء رمم  
املوا ق  برلن يليل مياا  امناجية التدميق الداخيف  ليف كومة االحتاي،ةش ،وضح  2019( لةنة 3اعرنه يف اجلن،دة النمسية  امنار جميفس الوزراء رمم   6/01/2019اتر،خ صداره 
اج اس مكت  التدميق الداخيف  دي ص نياس التدميق ار الت  اأهدا  ش  وا حيمياا  التدميق الداخيف  اماام  ا  ا تد ليت  اع ا  عويف ش  نضا ة إىل ماا  امةملالياس ا لداخيف  





املها  انيار،ةش امواعد الةيفوا املاين ال زمة ليفودمدت الداخيفيت اخمتيف الدضااي املتعيفدة بيفجنة التدميق  دا ااش ة التدميق الداخيف  اأهن  ا،رنح الدنار مناجي طدام ه لت عيت  الفنية 
امل ايئ ار ا ية ليفووار ة املانية ليفتدميق الداخيف    ا    (5/3/2019زارة املالية  اأطنهاش اخ ة التدميق الةنو،ةش اخمتيف جواع  آلياس تنفيذ التدميق الداخيف  
،ة هبدف إضا ة ميوة ليفجاة احتةت عويفياهتاش نيث ،ةاعد هذا النراط يف اخدماس ا ترار ،دد  أت يداس اأاري املياا  تعن،فا ليفتدميق الداخيف  عيف  أع  عراط مةتدل اموضوع ش 
النمابة  يليل مياا  امناجية التدميق الداخيف   حتديق أهداف اجلاة االحتاي،ة م  خ ت ات اع أ يفوب مناج  منظم لتدييم احتةت  اعيفية عويفياس ااو وة اإيا (ش 2019رة املهاطن 
ا امد مت إعداي ه انرداياس الدالية ليفووار اس املانية ليفتدميق الداخيف   وا ه  حمدية م  ذا الدليل مبا ،توا ق م  انطار املاين الدايل ليفووار ة أعوات التدميق الداخيف   ملعا،ري 
 ماراس العنبية املت دة   املصدر الةابق(  دمدت الداخيفيتش م  مناعاة خصوصياس ابيئة العول يف ااكومة االحتاي،ة بدالة انهيئاس يالية مال معاد امل
املتوايفة يف تددمي أت يداس لإليارة العيفيا    الن يةية اتناات املياا  ماوة التدميق الداخيف  اه  مماثيفة لتعن، التدميق الداخيف  الواري يف الفدناس الةابدةش ار الة التدميق الداخيف  اأهدا 
انجناءاس املت عة نيارة املهاطن الن يةيةش  نضا ة إىل تدييم  فاءة إيا جلاة االحتاي،ة ع   فاءة ا عالية الة الضواب  النمابيةش اعويفياس ااو وة اتددمي التوصياس يا اس  رة املهاطنش 
املةملالياس  إع   1000 ض  ع بواج اهتا امةملالياهتا  اأع  ا دا ليفوعا،ري الدالية ليفتدميق الداخيف  معياراال تراراس املةتديفة ملةاعدهتا عيف  اال يف دلن ارهدافش الص نياس 
( إجناء تدييم أايل 1ف ع  طن،ق   يف دلن أهداف املاوة  إع  ،تم حتد،د ارهدا  2210داخيف  م ل م ادنة عويفية التدميق امتاديا م  املعيار رمم جي  حتد،د اهلدف م  التدميق ال
الضواب  ( اجوي مدا،يس م  وة لتد3وي أخ اء جوهن،ة أا عويفياس انتيات أا ناالس عد  تديدش  ( اض  انتوات اج 2ليفوهاطن ذاس الع مة  لنراطش   ييم ااو وة اإيارة املهاطن 
 ملصدر الةابق( النمابيةش ااجوي مدا،يس اضعتاا انيارة ليفت دق م  بيفوغ ارهداف   ا
الظناف الت هتدي مدرة عراط التدميق الداخيفاذ ن املياا  يف  دنة ا تد لية التدميق الداخيف  أبع  ،ت ت م  خ    أا مد،ن مكت  التدميق الداخيف  عيف  ت عد  اخلضوع ليفرناط 
ون ت عية امل ادن إىل انيارة العيفياش اميك  حتديق ارمن م  خ ت االرت اط املاياج حبيث تكالديا  مبةملاليات  يف التدميق الداخيف  عيف  حنو غري مت ياش ام  خ ت إمكاعية الوصوت 
الت يعة الفنية إىل جلنة التدميق اذلك ا دا لإلطار الدايل ليفووار اس املانية اخلاصة  لتدم مكت  التدميق الداخيف  إياراي رعيف  منص  إيار  يف اجلاة االحتاي،ة" اني يق ارة العيفيا" 
 الداخيف    املصدر الةابق( 
ا 1000ا،ري الدايل رمم ايف دلن ع ا  عول التدميق الداخيف ش  يكون ا دا ليفوع الص نياس  ملةملالياسش أن ،رول ع ا  عول التدميق الداخيف  عيف  العد،د يف دلن ارهداف 
اخلدماس اال ترار،ةش   ا ( أمايفة خدماس التل يد   أ( تدميق 1م  خدماس التل يدش  حتد،د مدى    م  خ ت مناجعة بعض ارعر ة املالية أا التردييفية ليفجاة االحتاي،ة بدن االلت
الدواعت ذاس توا داا م  دناط امواعد اأعظوة حمديةش اأت يد  فا،ة ا اعيفية أ ا  انياراس الت ،تم التدميق عيفياا  ملت يف اس الترن،عية  الت دق م  الت الع مة  عظوة النمابة الداخيفيةش 
ار    ج( تدميق عظم عر ة التردييفية لدى اجلاة االحتاي،ة مدارعة أبهداف حمدية ا،عرب عن   لتدميق اني ب( التدميق التردييف  " تدييم ارهداف"  ا،تم م  خ ت مناجعة مناجية ار 
الضع  لةيا اس ااالية هلذه النظم اا  خدماس  ( أمايفة2ا ل اخناج النتا ك اميك  اال تعاعة مبتهصصت يف هذا اجملات عند اااجة   تدنية املعيفوماس  اغنض  مناجعة مواط  الدوة 
اخلدماس املتعيفدة هبا نضا ة ميوة لعويفياس النمابة اذلك يان أن تناط أ  مةملالياس  اال تراراس  اه  تددمي املرورة  اجلاة االحتاي،ة احتةت إجناءاس ااو وة اإيارة املهاطن 
 أا تنفيذ،ة  ملدمق الداخيف    املصدر الةابق( إيار،ة 
إجياي إطار تردييف  موند رعر ة اعويفياس التدميق الداخيف  يف ااكومة االحتاي،ة م  خ ت تو ري إرداياس ا  مناجية التدميق الداخيف  اهد اا ايف ال اب الاا  تناات يليل امليا
انجناءاس التردييفية الت ،تو  الةيا اس  ا ج  عيف  املدمدت الداخيفيت ليفوعا،ري  املعتود ملوار ة أعوات التدميق هبا اثناء أتي،تام اظا فام اذلك مبا ،تفق م   االلت انطار املاين 
املعا،ري الصايرة ع  معاد املدمدت الداخيفيت  اجيدر اندارة إىل أن الدليل مد ر ا عيف  الديوة املضا ة م  عويف التوجيااس  ق الداخيف ش نيث ندي أن معيار جناح ية التدميالداخيف  
ارعر ة املدمق عيفياا م  عويفية التدميقش اذلك ع  طن،ق  عراط التدميق الداخيف  يف الديا  مباام ش هو مدى مياس الديوة الت  اهم التدميق الداخيف  يف ا تفاية انياراس ارخنى 
الرت يا عيف   يفية الع ج اجلذر  لتيفك املرا ل اعد  اال تفاء بنصدهإضا تاا لإليارة املدمق عيفيااش م  خ ت يرا ة ا ام أ  اب املر ارخ اء   ا   املصدر الةابق( ا ل 
 اميك  تيفهيص هذا اهلدف الذ  ميال  اعيفية عراط التدميق الداخيف  يف الركل التايل 







 2019املصدر  يليل مناجية التدميق الداخيف  ااكوم  
 الداخيف  ،تم تنفيذها ا دا ليفونانل املوض ة أيانه ف عيفياا يالياش  إن ماا  التدميق اجاء يف الدليل أع  ا دا ر ضل املوار اس املانية املتعار 
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 املننيفة اراىل  الته ي  اترول  الت يفيل اال رتاتيج ش تدييم املهاطنش اإعداي خ ة التدميق اال رتاتيجية الراميفة 
املتااملننيفة الااعية  التنفيذ اترول  خت ي  املاوةش العول امليدا ش إعداي  املنام ة   بعة اإصدار التدن،نش 
لن يس م  عويفية التدار،ن " ا دا ليفوعا،ري الدالية اتناات يف الفدنة التالية دننا جلاء مام مننيفة تنفيذ ماا  التدميق الداخيف  أال اه  مننيفة إعداي اإصدار التدن،نش نيث ،توال اهلدف ا
يف دلن معا،ري الت يفيغ" يف ر   عتا ك التدميق إىل املةتوايس انيار،ة املنا  ة الدايرة  2410رمم نتا ك"ش "امعيار التدميق الداخيف  يف دلن ت يفيغ ال 2400ليفتدميق الداخيف  معيار رمم 
ر،ن التدميق س املدمق عيفيااش اجي  أن تكون تدااملتعيفدة مبعاجلة امل نظاس الناجتة ع  أعوات التدميق/  وا أع  الو ييفة املعتودة الن يةية نضا ة الديوة إىل انيارا س الدناراعيف  اختاذ 
اض ة اخمتصنة ابناءةش اأن ،تم االعتااء مناا يف الوم  املنا      املصدر الةابق(   الداخيف  موضوعية ايميدة ا
 ا املدمق الداخيف  اه   ايف ال اب الاالث م  الدليل مت الرت يا عيف  موظف  التدميق الداخيف ش بدءا م  صفاهتم الرهصية الت جي  أن ،ت يف  هب
الرت يا عيف  إجناز ارعوات ( الصد 1  الت يف   ملاابنة  اليف امة اموة امل نظة  اال تدامةش   الصنانة 
 حبد أيىن سبكالور،و ( اململهل العيفو   دااية 2 
 ( اخلربة العويفية يف جمات التدميق الداخيف 3 
 التدميق الداخيف  مد أ ول بنانجما تدر، ا  ا يا يف ( التدر،  عيف  التدميق  أن ،كون املدمق الداخيف 4 
املددرة عيف  التواصل م  ابخن،  مبانية ابكفاءة اط مة 5  املااراس  امناا أ ا ياس التدميق اإجناءات  ا نوع ش   ( املعن ة 
اختصاصاس املدمق الدا  اختصاصاس مد،ن مكت  التدميق الداخيف ش اماا    ش اأبنز تيفك املاا  ليفودمدت الداخيفيت  خيف  الن ية ش ا ذلك املدمق الداخيفا ذلك اري يف الدليل ماا  
ان التردييفية الةنو،ة ليفتدميقش اتنفيذ خ ة التدميق الةنو،ةش تنفيذ أعوات التدميق الداخيف   دنافش  إعداي تدار،ن التدميق الداخيف ش املةامهة يف املرار ة يف إعداي اخل ة اال رتاتيجية 
ي يف ش امرتاح مناذج العول امل يفوب العول هباش توثيق العول املنجاش توثيق اأت يد امل نظاس الت مت ا ترا اا اري انيارة عيفيااش إعدا،ث  يا اس اإجناءاس التدميق الداخت و،ن احتد 
 ما وة التدميق الداخيف  اخلاصة أباج  الدصور  
 
 ي وردت يف الدليل: املبادئ األساسية للممارسة املهنية للتدقيق الداخل  4,3
ا   مل ايئ ار ا ية ليفووار ة املانية ليفتدميق الداخيف  جي  عيف  موظ ا املنصوص عيفياا يف انطار الدايل لتدميق الداخيف  العامل يف ااكومة االحتاي،ة عند ميام  أبياء ماام  االلت
 يف  اه  عيف  الن و ابيت ليفووار ة املانية رعوات التدميق الداخيف  الصاير ع  معاد التدميق الداخ
اهة أياء  •  عويف  بن
 امت ا الكفاءة ال زمة ابذت العنا،ة املانية ال زمة  •
الت نر م  أ  أتثرياس عيف  ا تد ليت  " أ  ،كون مةتد "  •  املوضوعية 
 التوا ق م  ا رتاتيجياس اأهداف اخماطن اجلاة الت ،عول لد،اا  •
امت ا املواري الكا تنا   املن ا الوظيف  م  املاا  املو  •  ية  ولة ل  
الت ة  املةتون يف أياء العول  •  اجلوية 
 التواصل بركل  عات   تهدا   ا ة منواس التواصل املتانة  •
 تددمي أت يد منتكا عيف  املهاطن  •
 ذا بصرية ام ايرش اذا عظنة مةتد يفية  •
 يعم ت و،ن احتةت اجلاة الت ،عول لد،اا  •
 
 حكومة دب . التدقيق الداخلي يف 5
 لوظيفة التدقيق الداخلي يف احلكومة احمللية يف إمارة دب  إلطار التنظيميا 5,1
م   كومة حميفية تتوت    تد لية يف العد،د لت ور التارخي  ليفتدميق يف يالة انماراس العنبية املت دةش   ق توضيح أن  ل إمارة م  إماراس يالة انماراس العنبية املت دةش هلا نيف  دنة ا
املالية ش اجااز 1995ا يف عا  الك  يف ظل عظا  االحتاي  امناا إمارة ييب الت أعرلس يا نتت متهصصتت  لنظا  املايل ااكوم ش امها  يا نة املالية  الت أعرلهت اجلواع  انيار،ة 
  ذلك حت  ا م يا نة النمابة املالية   1995الذ  أ ةت  يف عا   النمابة املالية 
ا ن ااكومية يف إمارة ييبش اصدر الداعون رمم  1995( لةنة 7التنظيو  هلاتت الدا نتت  دد صدر الداعون رمم  اع  يف اجل برلن النظا   2016( لةنة 1  برلن النظا  املايل ليفد
اهذا ش 2016مارس  28املوا ق  –ه 1437مجايى ابخنة  19 – (50  الةنة – ( 397املنرور يف اجلن،دة النمسية اكومة ييبش العدي   2016مارس  7املايل اكومة ييب يف 
ا ن ااكومية يف إمارة ييب 1995( لةنة 7الداعون نل حمل الداعون الةابق رمم      برلن النظا  املايل ليفد
 اعون يف نداي ع متاا امل ادنة مباا  التدميق يف اجلااس ااكومية  الدرية يفالدن تةيفي  الضوء عيف  أمهية هذا الداعون يف تنظيم العول املايل يف إمارة يبش  يتم تناات الفدناس الوا





املعنو،ة  2016( لةنة 1عن ف الداعون رمم   التعو،ضاسش ارؤاس ارموات ارموات العامة أبهنا  ا ة ارصوت املاي،ة  اجلااس ااكوميةش مبا يف ذلك ان،ناياس العامة  املويفو ة ليف كومة 
ارموات املددمن اس  الراملةتاونة يف الد،ون ااكومية املةت دة عيف  الدريش  ارموات ااكومية املهتيفةة أا املةنامة أا املةدية بدان اج  نقش  ة ليف كومة  دنا أا ااكوميةش 
ار نايش ا ا ن الدعوارش مةاعداس أا ه اس أا تربعاس عدد،ة اعينيةش انصييفة ماتصدره ااكومة م  أذاانس اخلا،نة العامة ادااياس اال تا  م املايل الذ  تددم  ااكومة ليفجااس 
ا ن ااكومية يف إمارة ييب(   ارموات ارخنى الت تنص الترن،عاس الةار،ة عيف  اعت ارها أمواال عامة  النظا  املايل ليفد
انيارة النديدة 3ايف املاية رمم   املةاءلة    ش ام  خ ت انجناءاس النمابية التالية  املصدر الةابق( العا ليفوات( جاءس أهداف الداعون لت ديق الرفا ية 
ااةا س املهتيففة جلوي  اجلااس اخلاضعة هلذا الداعون  • ارصوت ااكومية  النفداس العامة   النمابة عيف  ان،ناياس العامة 
 يف هذا الرلن    دةاس املاعتواي مواعد امعا،ري ااو وة لألياء اململ ة  الةيفيم املةتود م  أ ضل املوار  •
 حتةت أعظوة يرء اإيارة املهاطن املالية  •
اماس ( برلن 6 وا اري يف املاية رمم   النمابة الداخيفية املتو  الت ارياء  امتصايش م  خ ت عظم لإليارة املالية  ا دة م  الدواعد اجلااس ااكومية يف إيارة املواري ااكومية بفعالية ا فاءة 
 صدرها الدا نة يف املةا ل ذاس الصيفة بت  يق هذا الداعون   املصدر الةابق( ارعظوة الت ت
( برلن انداس النمابة املالية الداخيفيةش اعص املاية " تُنرل لدى اجلاة ااكومية اندة تنظيوية 33يف اجلااس ااكوميةش  دد خصص الداعون املاية رمم   ايف دلن تنظيم عويفية النمابة
ص ة ا  مة تنفيذ املوازعة الةنو،ة املعتودة ليفجاة ااكوميةش الداخيفيةش تنت   م ادنة مبةملات اجلاة ااكوميةش أا جميفس إيارهتا نة  ارنواتش تناط هبا ماوة التل د م  ليفنمابة املالية 
احملا ظة عيفي ش مبا ،تفق م  الترن،عاس  الت دق م  نة  إيارة املات العا ش  احملا  ية املعتودة م  الدا نة يف هذا الرلنش اإعداي التدار،ن اتدميق معام هتا املاليةش  الدواعد املالية  الةار،ة 
 اا إىل الةيف ة الت تنت   هبا"  املصدر الةابق( ال زمةش ار ع
املايلش اه  33ا الط ع عيف  عص املاية رمم    ( ،ت ت عدة مت يف اس دنعاا الداعونش اتتو ور نوت التدميق احملا يب 
 ا  اجلااس ااكومية إبعراء اندة تنظيوية ياخيفية تعن بنراط النمابة املالية الداخيفية لإ •
 لية لوندة النمابة املالية الداخيفية  واء بنب اا مبةملات اجلاة ااكومية اهو أعيف   يف ة تنفيذ،ة  يااش أا جميفس إيارهتا نة   ل نالة تو ري اال تد  •
التدميق عيف  مال التل د م  ص ة ا  مة تنفيذ املوازعة الةنو،ة الت اعتودهتا الدا ن خيفية ماا  يف صويم العول املايل تتوىل اندة النمابة املالية الدا • ة ليفجاة ااكوميةش 
الت دق م  أن املات العا  ،تم إيارت  ب ن،دة نةنة ا،تم احملا ظة عيفي    املعام س املاليةش 
احمل • الدواعد املالية   ا  ية املعتودة م  الدا نة التديد  لترن،عاس 
 إعداي التدار،ن ال زمة ار عاا إىل الةيف ة الت تنت   هبا  •
النفداس العامة يف موع43ون املاية رمم  امد أ ني الداع ة د ال،تجااز هنا، ( خبصوص التدار،ن الدار،ةش األا  اجلااس ااكومية أن تدد  ليفدا نة تدار،ن مالية دان،ة ع  ان،ناياس العامة 
هذه التدار،ن م  مةملات اجلاة ااكومية أا م  ،فوض ش  اعتوايمةش عيف  ان ،تم الران الذ  ،يف  الران املعينش ا ذلك تدار،ن مالية رب   نو،ة ا دا ليفت و،  الذ  تصدر ب  املوازعة العا
 امد،ن التدميق الداخيف  امد،ن ااةا س لد،اا أا م  يف نكواوا   املصدر الةابق( 
    2016( لةنة 1ات منة ،ذ ن هذا املنص  يف الداعون رمم  صفة مد،ن التدميق الداخيف   عت اره أند املعنيت  عتواي التدار،ن املالية رب  الةنو،ةش اهذه أنا اراي ا، نظ ه 
الدناراس الصايرة مبوج  ش ايف إيارهتا ليفوات العا  اتنفيذ الةيا ة املالية ( م  الداعون حت  بند الرفا يةش لتيفا  يا نة املالية يف معن ت  يداا هلذا الداعو 71لدد جاءس املاية رمم    ن 
 ا،ت دق ذلك م  خ ت ما ،يف   املصدر الةابق(  ليف كومة مب ايئ الرفا يةش 
 انع ن ع  أهداف الةيا ة املالية ليف كومة  •
 عرن اململدناس الن يةية ليفووازعة العامة املعتودة  •
الةيا اس احمل  اال صاح ع  التديرياس يف  •  ا  ية املعتودة املعا،ري 
 
 احلكومة احمللية يف إمارة دب اإلطار التطبيقي لوظيفة التدقيق الداخلي يف  5,2
ات ،ُ 2016مارس  7برلن النظا  املايل اكومة ييب يف  2016( لةنة 1عيف  النغم م  صدار الداعون رمم   عول  ل   ة التنفيذ،ة ش إال أن ال   ة التنفيذ،ة ل  ز تصدر بعدش اال،
ا ن 1995( لةنة 7ليفداعون رمم   الصاير بدنار رمم    برلن النظا  املايل ليفد    1996( لةنة 37ااكومية إبمارة ييبش 
اعية"ش نيث ( م  ال   ة التنف47أت يدا م  املرن ع عيف  أمهية الدار الذ  تيفع   النمابة املالية يف اجلااس ااكوميةش  دد خصص  املاية رمم   يذ،ة حت  عنوان " النمابة عيف  تنفيذ املي
التل أخضع  مجي  التصن اس ذاس اب التعيفيواس الصايرة  الةيا اس  ا ن ااكومية ليفنمابة املالية الداخيفيةش هبدف التل د م  مدى ت  يق ارعظوة   د م  مدى اثر املالية يف الد
ال احتدي ا  امل  دة سانجناءا  مة عظا  الض   الداخيف   توصي الوظيف  اهذه ال   ةش ا،ناع  ميا  اندة النمابة ملاا  النمابية ليفودمدت الداخيفيتش ا دا ملا ،ني يف اهليكل التنظيو  
 ( 1995املالية الداخيفية  ملاا  ار ا ية التالية   ال   ة التنفيذ،ة  
 عتواي ليفنفداس املنت   هبا التدميق يف االرت اطاس املالية هبدف الت دق م  تو ن اال -1





 ةتنداس الديد م ل تةجييفاا يف الةج س التدميق يف مةتنداس الصنف م ل ارمن بصن اا ايف م -2
الت دق م  ميدها يف ااةا س اخلاصة هبا  -3  منام ة ان،ناياس 
الصناي،ق اخمتيف  أعواع الةيف   -4  منام ة نن ة ارموات يف املصارف 
   يااش اإجناء اجلني املفاجئ ل عض ارصنافش امتابعة جني هنا،ة العان انن ة املواي  منام ة املهاز  -5
املةتنداس  -6 الت دق م  ص ة اررما  الوارية  ي  ام ابدتاا ملا اري يف الةج س   الت ديق يف بياانس ااةاب اخلتام ش 
يارة املناجعة املالية يف ي،وان مسو  ك الت ديق إىل إ الدا نة ااكومية بناء عيف  طيف  مد،ن عا  تيفك الدا نة اإنالة عتا الديا   لت دق امل د   يف املهالفاس املالية املكترفة م  م ل -7
 ااا م  
النمابة انيار،ةش مبعن أن ارعر ة امل يفوبة ش الت ُ يفف  هبا اندة النمابة املاليةش جند أع  تد  يف صويم العول احملا يبش از تت ن  إىل أعوات التدميق ا 7 ىلا 1ا لنجوع إىل املاا  م  
يفياا ش الك  عراط اندة النمابة املالية جي  أن ،تو   ليرول الت دق م   يفية صنف املوازانس اهل ندد  اجلاة ااكومية أهدا اا الت بن  عه  يف جمات التدميق الداخيف  احملا يب 
ان،ناي  ام  املململ أن موازعتاا ا ا اش نيث م  املعيفو  أن اجلااس ااكومي ارياء اليس موازعة بنوي الصنف  ،تم االعت اه لذلك يف انصدار ااد،ث م  ة تدد  موازانس الربامك 
 ال   ة التنفيذ،ة 
ا ن ( م  ال   ة التنفيذ،ة ما عص " تعترب اندة النمابة املالية الداخيفية ه  اجلاة املةملالة أما  إيارة امل45اري يف املاية رمم   ناجعة املالية  لتضام  م  اجلااس التنفيذ،ة ارخنى يف الد
انياراس  تتاب  الني عيف  م نظاس إيارة املناجعة املالية اتدار،نها اتيف ية طيف اهتا امتابعة ا رتياي امل الغ الت ، يف  ا رتيايهاش يان إخ ااكوميةش اه  الت  ت مبةملالية املوظفت املنفذ،  
 در الةابق( ارخنى"  املص 
فيذ،ة ارخنى يف اجلاة ااكوميةش نيفية لوندة النمابة الداخيفيةش ايارها ن. يف مةاءلتاا جن ا إىل جن  م  الونداس الت ا، نظ يف املاية الةابدةش ارمهية الك رية الت أالتاا ااكومة احمل
الني عيف  م نظاس إيارة املناجعة   املالية " اخلارجية" امتابعة ا رتياي أموات اجلاة ااكومية  األد  عيف  عاتداا مةملالية املتابعة 
املنرور يف اجلن،دة النمسيةش العدي   2007( لةنة 3صدر الداعون رمم   2007،نا،ن  25بتار،خ   – ه 1427ربي  ارات  2 –الةنة ارربعون  –( 319إبعراء يا نة النمابة املاليةش 
املالية" تتوىل ا دا ليفترن،عاس الةار،ة ماا  النمابة املالية عيف   ( م  الداعون أع  " تُنرل مبوج  هذا الداعون يا نة تةو  " يا نة النمابة 3ية رمم   ش اجاء يف املا2006ابن،ل  1املوا ق 
 ة ليفنمابة م  م يفااش اتيف ق  اا م" عاجلااس اخلاض
 اختصاصاهتا املالية" حمل يا نة املناجعة املالية" يف  ا ة أعواهلا ش حتل " يا نة النمابة 2007( لةنة 3( م  الداعون  28يف املاية رمم  
اهليئاس العامة التابعة ليف كومةش 2007لةنة  3( م  الداعون رمم 7مم  ايف املاية ر  ا ن ااكوميةش اململ ةاس   ش أن متارس يا نة النمابة املالية ماا  النمابة عيف  اجلااس التالية  الد
م  النبحش اجلااس الت تدد  هلا ااكومة إعاانس ماليةش أ،ة جاة أخنى % م  رأمساهلا أا الت تضو  هلا ااكومة ندا أيىن 25ااكومة  ياا بنة ة التدل ع  الرن اس الت تةاهم 
 ( 2007،عاد ااا م أا ر يس اجمليفس التنفيذ  إىل الدا نة مبنام ة نةا هتا   إعراء يا نة النمابة املالية 
 ش اه  رمابة مالية ارمابة أياء  وا ،يف  2007( لةنة 3  الداعون رمم  ( م8 نديها املرن ع لدا نة النمابة املاليةش  وا اريس يف املاية رمم  املاا  الت اأنيت عيف  
 ءمة اص ة انتةاب تيفك العويفياس أاال  النمابة املالية  نيث متارس الدا نة رمابة مالية الندة عيف  العويفياس املاليةش هبدف الت دق م  مدى مرناعية ام 
ارعر ة اثعيا  رمابة ارياء  اذلك ليفت دق م  مدى الكفاءة  االمتصاي يف تنفيذ املاا    الفعالية 
الت تدتض  ط يعة عويفاا اأعظوتاا الداخيفية 2007( لةنة 3( م  الداعون رمم  15ايف املاية رمم   تعيت مدمق نةا س خارج ش إط ع  ش ألا  املرن ع مجي  اجلااس اخلاضعة ليفنمابة 
املعا،ري الدالية ليفوناجعةش امعا،ري احملالدا نة عيف  طن،دة تعيت هملالء املدمدت اع ا  ع  الدواعت النا ذة  اماهتم امناعاهتم لألعظوة  الت دق م  مدى تنفيذهم اللت ا  ة ويفام اتدار،نهمش 
 الدالية  املصدر الةابق( 
الوما   الت تعترب خمالفاس مالية19رمم  ت العا ش جاءس املاية الدن اافاظ عيف  املا تةتوج  الت ديق  يااش  واء  ان ا ترا اا م  م ل يا نة النمابة املالية أا  ( لتفص ل اااالس 
 اجلاة اخلاضعة ليفنمابة  املصدر الةابق( 
اليفوا ح املعووت هبا يف -1 ارعظوة  ارنكا  املالية   اجلاة اخلاضعة ليفنمابة  خمالفة الدواعد 
ارنكا  املتعيفدة بتنفيذ  -2  املوازعة العامة أا املوازانس اخلاصة  جلااس اخلاضعة ليفنمابة خمالفة الدواعد 
الدناراس انيار،ة ذاس ارثن امل -3 ليفنمابة اخمالفة  اخلاضعة  الت جتن،اا اجلااس  االتفامياس  ليفعدوي  املنظوة  ارنكا   الدواعد  املنظوة خمالفة  ارنكا   الدواعد  ايلش 
التعاميم املالية   احملا  ية الصايرة ع  اجلااس املهتصة ليفوةتويعاس 
إندى اجلااس   ل تصنف أا امهات أا تدصري ،رتت  عيفي  صنف م الغ بدري اج  نق م  ارموات اخلاضعة ليفنمابة أا ضياع نق م  اادو  املالية ليف كومة أا  -4
 إاا  الضنر هبا  نة النمابة املاليةش أا املةاس مبصيف ة هذه اجلااس املالية أا اخلاضعة لنمابة يا 
 أا الت ا،ل بدصد االخت س أا الةنمة أا انهدار  اال توان ت الت ترويفاا النمابةش أا إ اءة ااخت س ارمو  -5
ا  -6 ال ياانس املالية اخلتامية  نة م  أارا  أا ااث ق أا غريها الزمة ملةتنداس اململ،دة هلا يف املواعيد احملديةش أا مبا ت يف   الدا عد  موا اة يا نة النمابة املالية  اةا س 
 ليفديا  أبعوات النمابة 
الدا نة ملدة ا م نظة عد  الني عيف  م نظاس الدا نة أا منا  هتا بصفة عامةش أا التلخن يف الني عيفياا بدري عذر مد وتش اتعترب عد  انجابة عيف  ا تيضاح أ -7
 جتااز ث ثت ،وما يف نكم عد  الني 
 2018( لةنة 4رمم  أن إمارة ييب  ع  إىل ت و،ن إجناءاس النمابة املالية يف انمارة م  خ ت حتد،ث مواعيناا اترن،عاهتا املنظوةش امناا إصدار الداعون  اجد،ن  لذ ن
انيار،ة إبعراء جااز النمابة املاليةش امد جاء يف ماية التعن،  احملا  ية  الذ ية لدى اجلااس اخلاضعة " اجلااس الت ختض  لنمابة ش أن أعظوة النمابة  ه  ارعظوة املالية  التردييفية 
 ( 2018اجلااز ا ق هذا الداعون"   اعراء جااز النمابة املالية 
 .اتعد، ت  املُرار إلي  2010ةنة ( ل8( م  الداعون " حيِ ل هذا الداعون حمل الداعون رمم  46ايف املاية رمم  





الت تتيفهص يف  املصدر الةابق  ص( م  الداع5ايف املاية رمم    ( 3-2ونش مت بيان اهلدف م  إعراء اجلاازش 
 النمابة عيف  املات العا ش م  خ ت الت دق م  مرناعية انة  التصنف يف ا تهدام  اإيارت   -1
ارعر  -2 الترالت دق م  أن تنفيذ املاا   احملا  ية  انيار،ة  الذ ية يف اجلااس ة املالية   اخلاضعةش ،تم بكفاءة ا اعيفية دييفية 
 تعا،ا اضوان املةاءلة الفعالة اممار اس انيارة الةيفيوة لدى اجلااس اخلاضعة  -3
اهة  -4 الن  املةامهة يف خيفق بيئة حمفاة ليفنمابة اإيارة املهاطنش تتويا  لرفا ية 
انجناءاس انيار،ة يف اجلااس اخلاضعة تتم ا دم  أن الدن التا    -5  ا ليفترن،عاس املعووت هبا يف انمارة اراس 
انيار  بر. صوره امظاهنه اأ الي    -6 اهة امكا  ة الفةاي املايل  الن  تعا،ا م دأ الرفا ية 
 صدر الةابق( ترول أعوات النمابة الت ميار اا اجلااز عيف  اجلااس اخلاضعةش ما،يف   امل 
ا النمابة املالية  -1  االلت
 رمابة ارياء  -2
 النمابة عيف  أعظوة النمابة  -3
 النمابة عيف   فاءة ا عالية أعظوة النمابة  -4
 خ ت   ( لتوضح املاوة النابعة املتوايفة يف النمابة عيف   فاءة ا عالية أعظوة النمابة الت ميار اا جااز النمابة م 16اجاءس املاية رمم  
التوصية مبا جي  اختاذه ملعاجلتاا   ص خمتيف  أعظوة النمابة اإجناءاهتا ليفت دق م  مدى  -1    متااش احتد،د أاج  الدصور  يااش 
لدى اجلااس اخلاضعةش ا دا ر ضل املوار اس  تدييم مدى ت  يق م ايئ ااو وة اإيارة املهاطن اململ ةيةش اإيارة ارياءش اعظا  النمابة الداخيفيةش اانداس التدميق الداخيف ش اغريها -2
الت و،ن العامليةش لت د،د ا   ملعوماس الت تواجاااش احتد،د  نص الت ةت 
 
  املصدر الةابق(  –( 18املاية رمم   –إجناء عويفي ة التدميق 
 ليفجااز التدميق يف أ  نةا س أا ُمةتنداس أا  ج س أا أارا  ،نى أهنا الزمة لديام  -1
املةتنداس النمابة عيف  الوج  ار ولش اجيوز إجناء عويفي ة  واتأبع ارارا   الةج س  التدميق إما يف مدن اجلااز أا يف مدن اجلاة اخلاضعة أا يف مدن اجلاة الت توجد لد،اا ااةا س 
 اخلاضعة ليفتدميق 
التردييفي ة ع  بُعد نجناء عويفي ة التدميق احتيفيل بياانس العويفي اس امل ليفجااز طيف  رب  أعظوة النمابة املعووت هبا لدى اجلااس اخلاضعة  جلااز -2  الي ة 
الواث ق الت ، يف  عيفياا ُموظ فوا اجلااز أثناء ميامام بعويفي ة التدميق  ن، ةش  واءه مت االط  -3 ال ياانس   ع عيفياا يف مدن اجلااز أا يف مدن اجلاة اخلاضعة أا يف تُعترب  ا  ة املعيفوماس 
ار  الةج س  املةتنداس اخلاضعة ليفتدميق مدن اجلاة الت توجد لد،اا ااةا س   ارا  
(ش أن ليفجااز نق االط ع عيف  خ   ا ري عويفي اس انداس التدميق الداخيف  يف اجلااس اخلاضعةش اخ   ا ري 22ابرلن انداس التدميق الداخيف   دد منرس املاية رمم  
ابداء النأ  عويفي اس املدمدت اخلارجيت الت دُّق م  مدى تنفيذ اجلااس اخلاضعة ليفتوصياس الوارية  ياا ش اعيف  التدار،ن الصايرة عناوا    يااش 
ا اج اس اجلااس اخلاضعةش اما الذ  جي  عيفياا ( إىل 26اتعنض  املاية رمم    ب  اأمهاا   االلت
الترن،عاس الةار،ة الةواح ملوظف  اجلااز بف ص اتدييم أعظوة النمابة ا داه رن •  كا  هذا الداعون 
ايار، ة تُنتك   ياا إخ ار ا •  جلااز أب  خُمالفة مالي ة 
 إعراء انداس تنظيوية ليفنمابة الداخيفي ة  •
 
 . النتائج والتوصيات 6
 توصل البحث إىل نتائج أمهها ما يلي:  6,1
ااكوماس احمليفية إىل ترن،  مو   1 الوند يرس نكومة يالة انماراس االحتاي،ة  التدميق الداخيف  ليفجااس  اس ااكومية م  ام  م كن م  ميا  الدالة اعت ليفنمابة 
 االحتاي،ة 
انيار،ة يف يالة انماراسش أمهاا إعراء مت   2 ا ن ليفنمابة املالية  ش جااز النمابة املالية ييب ش ش جااز أبوظيب ليفو ا  ة1976عا   االحتاي،ة  ي،وان احملا  ةعدة أجااة اي
  يا نة املالية عجوانش الدا نة املالية الفجريةش يا نة النمابة املالية أ  الديو، ش املالية رأس اخليوةيا نة ش الية املن ا،ة الرارمةة امليا ن 
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انرداياس الدالية ليفووار اس املانية ليفتدميق الداخيف   وا ه  حمدية م  هيئاس يالية مال املعا،ري   دت الداخيفيت معاد املدم ليفووار ة أعوات التدميق الداخيف  





 يلي:  يوصي البحث مبا 6,2
ا نكومة أبوظيب انكومة ييب يف إعراء جااز ليفنمابة املاليةش تكون م  بت ماام  اندناف عيف  ماا  اندا  1 ا انماراس ال امية نذ س التدميق الداخيف  يف أن حتذ
 اجلااس ااكومية اد   ااكومية 
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 العول عيف  تعا،ا ا تد لية انداس التدميق الداخيف  يف اجلااس ااكوميةش لتعا،ا  اعيفية أعر ة اتدار،ن التدميق الداخيف    3
  اااصيفة يف الذ اء االص ناع   تفاية م  الت وراستدميق الداخيف ش اإن أمك  االاالعتواي عيف  أ الي  مت ورة اند،اة يف تنفيذ أعر ة انداس ال  4
 
 . مصادر ومراجع البحث 7
 قائمة املصادر  7،1
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 1976/ 11/ 6صاير ع  مصن النائ ة   اجلن،دة النمسية     دلن إعراء ي،ففوان احملفا  ة"   " ف1976( لةنة 7  من و  بداعون إحتاي  رمم   1976انماراس   ابوظيب    2
   اجلن،دة النمسية   ة"يم ي،ففوان احملفايف دلن إعاية تنظ  "2011( لةنة  8  من و  بداعون إحتاي  رمم  2011انماراس     3
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ا ن ااكومية يف إمارة ييب  "  1995( لةنة 7م    الداعون رم 1995انماراس   ييب     5  "   اجلن،دة النمسية برلن النظا  املايل ليفد
 2016ارس م  28ه   املوا ق 1437مجايى ابخنة  19(   50(   الةنة  397"   اجلن،دة النمسية   العدي  برلن النظا  املايل اكومة ييب   " 2016( لةنة 1  الداعون رمم   2016انماراس   ييب     6
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 .5  املاية  343  اجلن،دة النمسية   العدي برلن إعراء صندا  ييب ليفدعم املايل  2009لةنة  24  "ماعون رمم 2009انماراس ييب    9
 http://www.dubai.ae/ar/government/pages/default.aspx?category=Government .اجلااس ااكومية    2018نكومة ييب   ال وابة النمسية     10
  ملعا،ري الدالية ليفووار ة املانية ليفتدميق الداخيف   ا2017خيفيت  معاد املدمدت الدا  11
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 ملخص البحث: 
ا عا  يف اململ ةاس ان  مية  ،ةع  هذا ال  ث إىل ،عد التلمت التكا يف   التكا ل( أند املنتجاس املصن ية ان  مية النا دة يف اباعة ارخريةش نيث لد  هذا املنتك م وال 
ن  م ؛ ذه  العيفواء املعاصنان إىل تكيي التلمت التكا يف  عيف  أع  م  عدوي التربعاسش ابناء عيف  هذا التكيي الفدا  منامرة اندكالياس املوجاة ضد التلمت التكا يف  ا
ا   ل العدد أيخذ  تعو،ض م  م ل الصندا   الرنط املنصوص عيفي  يف العددش بد   العو نالة الضنرش ارمن الذ  جيعل دد اجا  ضده إدكالياس دنعيةش مناا   أاال  االلت
ا   لعو "ش ابذلك ،ص ح العدد معااضةش جين   ي  ما جين  يف عدوي املعااضاس م  الدنر اغريه   ااثعيا ا   لتربع مدابل الت يف  اململمنت   الفا ض التلميين  الذ  ،صنف عصفة "الت
ي التربعش ملاذا ،صنف الفا ض التلميين ملصيف ة محيفة الواث ق   اهااتن اندكاليتان جتع ن التلمت "محيفة الواث ق" يان غريهمش مبوج  عدد الو الة  ال تاوارش  إذا  ان العدد م  عدو 
ناات ال  ث تددمي مدرتح جد،د خيتص  لتلمت التكا يف  املصدنش ملواجاة الت دايس الةالفةش  التكا يف  ان  م  أمنب إىل التلمت التديفيد  م  ان  م ش ابناء عيف  ما   قش 
الدارمت ايف   يل هللاش خناجا م  مضية اد ،تم  املةا ت  رتاط التويفيك يف بعض مصارف إعراء هذا الصندا  التكا يف  م  أموات الا اة ش  اميك  ارخذ م  مصنف الفدناء 
ارضنار الوامعة عيف  محيفة الواث ق  اتت ين هذه الدرا ة عيف  م د ت دنعيت  الا اةش حبيث ،ت املةا ت م  الا اةش الاا   م تد ية املهاطن  ارات   م دأ التكا ل اجواز منح الفدناء 
املناك  اعتاج  هذه الدرا ة املناك اال تدنا    الت يفييف  الندد  اذلك يف تت   هيا ل التلمت التكا يف ش امدى إمكاعية ارخذ م  صندا  الا اة نعراء صندا  التكا ل   
 اة ل ناء هيكل التكا ل  اخيفص  الدرا ة إىل أع  ال ماع  دنعا م  ا تهدا  صندا  الا اة ليفتلمت التكا يف ش اخناجا م  مركيفة التويفيكش إمكاعية اال تفاية م  صندا  الا 
اململ ةاس املهتصة بوض  إطار ميك  م ميك  الصريارة إىل التويفيك اجلواع  يان الف خ ل  ت  يق هذا اهليكل يف  ني ؛ اذلك بد   امليفكية م  املا    ا،وص  ال  ث اهلئياس 
 الوم  املعاصن  
 هيا ل التكا ل  - الا اة -الكيفواس املفتانية  التلمت التكا يف 
Abstract 
Takaful is considered as one of the leading sector in Islamic financial institution in the recent times as it has 
received wide acceptance among Islamic financial institutions. This paper addresses the shariah issues related to 
Takaful industry. Muslim jurists argue that Takaful is under Tabaru` contract, this pave the way for many shariah 
issues in the contract. First: Obligation to compensate from takaful fund: The condition stipulated in the contract 
to pay a compensation due in case of damage or hazard, which causes the contract to have the characteristic of 
“an obligation to donate in exchange for an obligation to compensate”. Hence, the contract becomes bilateral 
(mu`awadhah).  Second: The insurance surplus, which is returned to the policy holders only. These two issues 
draw Takaful closer to the conventional insurance than the Islamic one. This paper attempt to introduce a new 
model for micro-takaful, in order to circumvent the above challenges. This model is based on a portion of zakat 
fund allocated for takaful which can also be taken from the portion of Asnaf such as: poor and needy, Fisabilillah 
as a departure from the issue of ownership requirement in some of the Zakat disbursements “Tamlik”. This study 
adopts two legal principles, the first of which is the principle of Takaful and the permissibility of giving the poor 
and needy from zakat fund. The second: the possibility of taking from the Zakat Fund to establish the Takaful 
fund. This study adopted both the inductive approach and the critical analytical approach in tracking takaful 
models, and the extent to which the Zakat Fund can be used to create takaful fund. The study concluded that there 
is no legal objection to the use of the Zakat Fund for Takaful and that it can become public ownership rather than 
individual. The research recommends the relevant authorities and institutions to set a framework within which 
this structure can be applied in contemporary reality. 
 
Keyword: Takaful-Zakat-Takaful models 
 





 التعن،   لتلمت التكا يف 
ارما  ش  يةو  ب "التلمت التكا يف " يف بعض الدات ان  مية "  وا ،ةو   لتلمت الت  اييلش ا،صيفح عيفي  بعض ال انات أبع  ليفتلمت ان  م  مةوياس  ارية نة  املناطق 
ن ف هذا النوع م  التلمت بتعن،فاس  ارية ش اإن  ان بعضاا متداربة م  مال ماليااي اغريها  امد ع "التلمت ان  م "ش ا، يفق عيف  التلمت ان  م  "التكا ل" يف بعض الدات
احملتوى  اميك  أن عيفهص هذه التعن،فاس يف ابيت    نيث املضوون 
اند مب الغ عدد258ش  ص  2008عن   الدفييف   عوازت الا اةش  مناا تعو،ض لكل م   ،ة عيف    يل االدرتااش ،ع  ( بدول  "ا تتاب جمووعة م  اردهاص ،تاديهم خ ن 
( هو  "أن تتفق جمووعة م  ارماربش أا ارصدماءش أا الام ء 446ش ص 3،تعن ليفضنر م  هملالء"  اذه  حمود التوجين   إىل التلمت ان  م   مو وعة الفد  ان  م ش ج 
 ن معت م  من ش أا خةارةش أا انرتا "ش ا،دارب  تعن، الانييف   الفد  ان  م  مد تصي  أندهم إذا تعن خل عيف  أن ،د    ل منام ادرتا اه معيناهش لتعو،ض ارضنار الت 
ق حتد ( إذ ،نى أن التلمت ان  م  هو "أن ،تفق عدة أدهاص عيف  أن ،د    ل منام ادرتا اه معيناهش لتعو،ض ارضنار الت مد تصي  أندهم إذا3415ش ص5اأيلت  ليفانييف ش ج 
التلمت  دهص ط يع   ياغ  أبع  " اتفا  بت  دن ة التلمت ان  م   عت ارها ممايفة هليئة املررت ت  نةاب التامت أا صندا  التلمت( ابت الناغ ت يفخ ن معت"  اعن    الدنة 
ام  بد   م يفغ معيفو   الدة ( عيف    يل الت  -تعو،ضا  - نةاب التلمت عيف  أن ،د   ل  عند اموع اخل نالتربع ب  ابعوا ده لصاحل  أا ماعو ( عيف  م ول  عضوا يف هيئة املررت ت 
النظا  ار اس ليفرن ة"  الدنة ياغ ش  ار س الفنية   ( 203ش التلمت ان  م ش ص 2006ط دا لوثيدة التلمت 
 ق مبوج اا املرارا يف التكا ل عيف  املةامهة يف صندا  مررتا عيف  املةاعدة املررت ةش ،وا( أبع  "اتفامية تدو  48 ش ص 2013اعنف الداعون املاليا  التكا ل  الفصل اراتش 
املناجعة ليفومل ةاس املالية ان  مية  لتددمي منا   مالية مررت ة تد   ليفورار ت يف التكا ل أا املةتفيد،  من  عند اموع أندا  متفق عيفياا مة دا"  يف نت جند هيئة احملا   ة 
ا   لتربع"  هيئة التلمت ان  م  أبع   "ا ،عن ف  تفا  أدهاص ،تعنضون رخ ار معينة عيف  ت يف ارضنار النادئة ع  هذه ارخ ارش اذلك بد   ادرتا اس عيف  أ اس االلت
املناجعة ليفومل ةاس املالية ان  ميةش املعا،ري الرنعيةش   ( 686 ش ص2017احملا  ة 
الضواب  الرنعية ُر س التلمت التعاا ش  عنف ي   التعن،فاس م  ما ذه  إلا،تفق أ ان مضوون ما   ق م   جمو  الفد  ان  م  الدايل يف املاية اراىل نيث اض  ارنكا  
الضواب  الرنعية ُر س  أخ ار  ووعة أدهاص ،تعنضون خل ن أا (  أبع   " التلمت التعاا   هو ادرتاا جم2013هفش املوا ق / 1435التلمت ان  م  منار برلن ارنكا  
دق اخل ن املعتش ا دها ليفعدوي املربمة معينة عيف  أن ،د    ل منام م يفدا معي نا عيف    يل التعاان لصندا  غري هايف ليفنبح ؛ لتعو،ض ارضنار الت مد تصي  أايا منام إذا حت
 الترن،عاس املنظ وة" 
ا   لتإال أن ال    ليفنظن أن منار اجملو  ز  ربع" ا نوضح اندكالية الوارية يف هذا املص يفح عند ااد،ث ع  اندكالياس الوارية عيف  اهليا ل املةتهدمة يف ،ذ ن مص يفح " االلت
 صناعة التكا ل  
 ااكم الرنع  ليفتامت التكا يف  
لفدا  لكل م  هملالء الفدااء ل ش  ذه  بعضام أن التلمت ك ط دا ليفتكيي أا ال ناء ااختيف الفدااء املعاصنان يف ااكم  عيف  التلمت التعاا  ان  م  م وال ار ضاش اذل
ه(  املعام س املالية معاصنة 1423؛ أبو عونيبيان ب  حمود الدبيا ش  284 (  التلمت اأنكام ش ص 1993التعاا  ال خيتيف  ع  التلمت التجار  احملن    يفيوان الانيانش  
عيا ال خينج  م   وع  د ياا ليفتلمت التديفيد  التجار  احملن ش بل إن     حتنمي التلمت التجار  موجوي يف التلمت التكا يف  ش رن تةوية هذا العدد تعاا (160ش ص 4اأصالةش ج 
 التكا يف  أ،ضاش مبا يف ذلك الدنر رن العدد الذ  بين عيفي  التلمت التكا يف  عدد معااضة اليس التربع  وا زعم اململ،دان ليفتلمت 
الفدااء املعاصن،  ذه وا إىل جوازه بدليل أن العدد م ين عيف  التربع ال املعااضةش اهبذا    ،ضن  ي  الدنر الذ  ،فةد ا هذا اجند أن غال  الدنر  1990لعدد  الضن،نش شية العيفواء 
اعظن   عية  ز   ددنهش 653اأثنه يف العدويش ص  (  تند،  إىل أن اهلدف من  542ش ص 104العدي    31لمت التكا يف ش اجمليفد   ش مصد اال رت ح يف عدوي الت2016(ش 
اخلةا ن الت تصي  أند ارعضاء املرار ت خب ف التلمت التجار  الذ  ،ةع  إىل حتديق أ رب مدر م  النبح   ،ضاف إىل ذلك أن ناجة الناس إىل التديفيل م  ندة املهاطن 
ال ولعينة أمس ااياة امتاع ااش ا انة ااالتلمت ما ةش ام   انة م ال   املهاطن الت ،تك دها الفني ،وميا جيعل ناجة الناس إىل التلمت أا النظا  الذ  ،ضو  ليففني ارم   واي  
 يف امتنا اااضن 
واع ش  تجعل ل  منظوة خاصة ترنف عيفي ش  مية أمن التلمت بكا ة أع(  إىل " أن تتوىل ااكوماس يف ال  ي اِن 663الدنر اأثنه يف العدويش ص  1990امد انيى الضن،ن  الضن،نش
اض هاش اذلك  لنص صنانة يف عدد التلمتش عيف  أن امل الغ الت ،د عاا املررتا تكو  ن تربعها منة ليفرن ةش ،عان مناا م  حيتاج إىل املعوعة عيف  أن ،كون املعن التعاا   رزها  ي  بنازها 
 النظا  املتفق عيفي "  م  املررت ت نة 
  





 التكيي  الفدا  ليفتلمت التعاا / التكا يف    2
 يخول  يف احملاذ،ن الرنعية  هناا عدة تكيفاس  داية ليفتلمت ان  م ش اهذا عتيجة حتنمي التلمت التجار  التديفيد ش بة   ما  ي  م  الدنر م  جاع ش  نضا ة إىل 
ا   امد مت التكيي  الفدا  ليفتلمت ان لتربع م  املرار ت أا املةامهت عند  اري م  ال انات املعاصن،   جميفس اخلدماس املالية ان  ميةش معيار امل ايئ   م  عيف  م دأ االلت
املناجعة ليفومل ةاس املالية ان  ميةش املعا،ري الر2 ش ص2009انرداي،ة لضواب  التلمت التكا يف ش  اعظن   هيئة احملا  ة  تنج  هذه (   حبيث 686 ش ص2017نعيةش  (ش 
دا  دهصية اعت ار،ة  ابعد ذلك املةامهة ملصيف ة امحا،ة م  ام  يف الضنر م  هملالء املررت تش ا،كون هملالء املررت ون صنداما ،ةو  ب"صندا  التلمت" ا،كون هلذا الصن
ندا  عيابة ع  املررت ت عيف  أ اس الو الة  رجنة أا عيف  أ اس منخصة ل  أبن ،د،ن هذا الص  خيتار هذا الصندا  دهصا  واء  ان م  املررت ت أا دهصية اعت ار،ة أخنى 
 املضارب  ا،دو  هذا ارخري مبوج  العدد بين  ابت الصندا    تاوار ارموات ملصيف ة املررت ت 
يف نت ،ت  ول الصندا  أجنة الو الة لصاحل الو يل "الرهصية نا اس اخلاصة هبذه املاوةش اجد،ن  لذ ن أن الرن ة أا الرهصية االعت ار،ة املهولة  ال تاوار تت و ل  ل املص 
التفا ش ايف نالة اخلةارة  إن رب املات االعت ار،ة" أما إذا  ان العدد بت الصندا  ابت م  ،د،ن الصندا  عدد مضاربةش  إن املضارب يف هذه ااالة أيخذ عة ة م  النبح نة  ا
املناجعةش ص 13ما هو معيفو  يف عدد املضاربة   املعيار الرنع ش   هو الذ  ،ت و ل اخلةارة عيف "الصندا "   ( 369(ش هيئة احملا  ة 
نه  الد  ،دتفن يف املعااضاس  ن يف التربعاس ما الا، نظ أن التلمت ان  م  امل ين عيف  أ اس التربعش الئ  ،عرت،  الدنر يف ت  يد  إال أن هذا النوع م  الدنر مدتفن  ي   رع  ،دتف
الضن،نش 2006ياغ ش    ( 1990؛ 
التدو  ى  وا جاء يف مول  تعاىل   }ا تف ع اا عُواْ ع يف   اعيفي  ميك  الدوت أبن التلمت ان  م  م ين عيف  التعاان بت املررت تش اهو م دأ دنع  نيث عدب الرنع إىل التعاان عيف  الرب 
(  اجاء يف ص يح مةيفم أن النيب صيف  هللا عيفي  ا يفم مات  "مال اململمنت يف توايهم اتنامحام اتعاطفام  وال اجلةد 2  اْلُعْد اِن{  املا دة  تف ع اا عُواْ ع يف   اِنمثِْ اْلربِ   التفَّْدو ى ا ال  
ااو "   ص يح مةيفمش  ب  تنانم اململمنت  اهذا موا ق ملا  عص عيفي  منار جمو  (  2585اتعاطفامش ند،ث رمم الواند إذا ادتك  من  عضو تداع  ل   ا ن اجلةد  لةان 
التعاان"  العدد ال د،ل الذ  "  ( 1985الفد  ان  م   دة  منار  برلن التلمت اإعاية التلمت   حيرت  أصوت التعامل ان  م  هو عدد التلمت التعاا  الدا م عيف  أ اس التربع 
 ,.Ali, M. Mبت صندا  الرن ة املهولة   تاوار أموات الصندا  إما ع  طن،ق املضاربة أا الو الة  ال تاوار  لفصل بت صندا  املررت ت ا اجتدر اندارة إىل أع  جي  ا
Hassan, R., & Hasan, S. M. (2015 الفصل مام يف التلمت ان  م  خ  ا ليفتلمت التديفيد  امل ين عيف  عدد املعااضةش امد ( اذلك تفاياي ليفهيف  بت الصندا ش 
اعظن أ،ضا  جميفس اخلدماس املالية ان  ميةش معيار مت يف اس امل ءة  IFSA 2013  91يف  هذا الرنط ماعون اخلدماس املالية ان  مية يف الدةم الةايس يف املاية عص ع   )
 ( 5 ش ص2010ليفتلمت التكا يف ش 
  
 الدن م  التلمت التعاا  
النك هلدف م  امت ان  م  أن ا،نى اجملياان ليفتل التضام  بت املةامهت عيف  ااواي    اس لتلمت ليس ا رت نا  وا هو ااات يف التلمت التجار  احملن  ش اإمنا الدصد من  التعاان 
اعظن " جميفس اخلدم6ش ص 3اتفت  املهاطن   حمود صاحل العايوتش  تااى إ  ميةش مج  اتنتي   حمود مةندش ج  ايئ انرداي،ة لضواب  التلمت اس املالية ان  ميةش امل (ش
ش مصد اال رت ح 2016(   إال أن بعض املعاصن،  ،نان أن هذا اهلدف ز ،عد ما وا يف دن اس التلمت ان  م  يف العصن الناه ش  عية  ز   ددنهش 2 ش ص2009التكا يف ش 
ا  دن اس التكا ل هبذا امل دأ ليس  (  ا،نى ال انث أن542ش ص 104العدي    31يف عدوي التلمت التكا يف ش اجمليفد    هذا ارمن الذ  أدار إلي  بعض املعاصن،  م  عد  الت
ا وة ليف  و  هف( اذلك بعد صدار "بيان م  اليفجنة الد  1418( عا  50اليدة العصنش اإمنا بدأ يف ام  الريخ ع د العا،ا ب   ز رمح  هللاش  جميفة ال  و  اِن  مية العدي  
ان ت التلمت التعاا    إع    ق أن صدر م  هيئة   ار العيفواء منار بت نمي التلمت التجار   وي  أعواع       العيفوية   وا صدر منار م  هيئة   ار العيفواء اء نوت التلمت التجار ش 
املنكوبش ا  واز التلمت التعاا ش اهو الذ  ،تكون م  تربعاس م  احملةنتش ا،دصد ب   ال ،عوي من  د ء ليفوررت تش ال رؤاس أمواتش اال أر حش اال أ  عا د مةاعدة احملتاج 
الرن اس تيف يس عيف   ا تاوار ؛ رن مصد املررتا ثواب هللا    ان هللا اتعاىل مبةاعدة احملتاجش از ،دصد عا داه يعيوايه     الك  ظان يف اباعة ارخرية  م  بعض اململ ةاس 
الدعا،ة لرن اهتمش ا سش اميف  ليف دا ق نيث مسوا االنا هيئة   ار العيفواء بن،ئة لتلمت التجار  احملن  أتمينها تعااعيهاش اعة وا الدوت إب نت  إىل هيئة   ار العيفواء م  أجل التدن،ن  لناس 
التلمت  اضح يف التفن،ق بت التلمت التجار   ،دري ااديديةش ارجل ال يان ليفناسش ا ر التيف يسش اينض الكذب التعاا ش اتديري اال م ال م  هذا العول  ل الرباءة؛ رن منارها 
 (  225ش ص 4اال رتاء صدر هذا ال يان"    املعام س املالية أصالة امعاصنة ج 
اندكالياس املوجاة هلا   هيا ل التلمت التعاا  





ا تدناء آراء اجمليا،  ليفتلمت الت ،فنمون بين  ابت التلمت التديفيد   ام  أن التلمت التعاا  م ين عيف  التربع خب ف التامت التديفيد ش  نضا ة عاا  ان  م  أهنم ،تضح م  مناءة 
التعاان اهذان العنصنان ميا ن منب  ا ميا اتديفيداي  ام ل نس بت النظامت إ  لفإىل أن التلمت التجار  ،ادف إىل اال رت حش خب ف التلمت ان  م  الذ  ،ن ين عيف  النادش 
دى اجوي العنصن،  املذ ور،   يففا التعاان اخلو يف ااد،ث ع  اندكاالس املوجاة حنو التلمت ان  م   التعاا /الت اييل( جيدر بنا اندارة إىل هيا ل التلمت التعاا ش ام
 التربع 
ان  ميةش   لتعاا  يف  اري م  اهناا مجيفة م  اهليا ل املةتهدمة يف التلمت ا ( ام   ..(Bouheraoua, S., & Ali Jinnah Ahmad, M. (2015لدات العنبية 
اجلعالة اغريها م  اهليا ل  امبا أن ماليااي م  أ رب الدات الت تعتين  الوي،عة  الوم  الو الة  كا ل(ش  إن هذه  بصناعة التلمت ان  م   التاهليا ل املةتهدمة  هيكل املضاربة 
ارعظوة ملومل ةاس املالية انالدرا اململ ةاس املعنية إبصدار اليفوا ح     مية  ة تن ا عيف  اهليا ل املةتهدمة يف ماليااي م  النجوع إىل اهليئاس 
 ( Mudharabah modelهيكل املضاربة  
رأس املات ا،ةو  رب املات ا،دد  ابخن عو  ا،ةو  "املضارب"ش ا،كون النبح يث ،دد  أند ال ن ت هيكل املضاربة  م  العدوي اجلا اة دنعا عدد املضاربةش اه  عدد مرار ة حب 
 بت رب املات ابت املضارب عيف  نة  االتفا ش أما يف نالة اخلةارة  يت ويفاا رب املات انده 
 1النووذج 
  
اندا منام أا غريهم عش أ   ل م  املةامهيف هذا النووذجش تكون الع مة بت املةامهت بعضام بعضا ع مة الترب   ت ،ترب ع نعراء الصندا  التكا يف ش ام  مث ،عت  هملالء املةامهون 
لواث ق يفة يف ي   التعو،ضاس اويفة انيارة الصندا  "مردل التكا ل" اتكون الع مة بينام ابت هذا املردل ع مة عدد مضاربة حبيث ،دو  هذا ارخري إبيارة الصندا  املتوا
كا ل" عيف  نة  النة ة  نالة ندا  خ نش ا ذلك ا تاوار ارمواتش ايف نالة اجوي ارر ح ،تم تدا م النبح بت املةامهت "رب املات" ابت املضارب "مردل الت"املةامهت" يف
الفا ض التلميين ،نج  إىل الصندا    املتفق عيفيااش 
( امبا أن هذا اهليكل ،دو  عيف  التدا م يف ارر حش 6ص  .Ali, M. M. 2016اس التكا ل يف مالياايش  ت هيكل ا تاوار  لرن اجيدر االعت اه إىل أن هيكل املضاربة هو أا 
 ض اإمنا ،تم تدا م الفات مردل التكا لش  ف  نالة عد  اجوي ارر ح  إن بعض دن اس التكا ل يف ماليااي تدو  بتعد،ل هيكل املضاربة حبيث ال ،تم تدا م النبح بت املةامهت اب
 ( (Engku Ali, R.A. & Odierno, H.S. P. (2008التلميين اه  م  اندكالياس الرنعية الوارية يف ت  يداس هذا اهليكل يف صناعة التكا ل   
 ( Wakalah modelهيكل الو الة    






ش اليفصندا  يف هذه ا اس نعراء الصندا  عيف  أ اس التربعش اتكون الع مة بينام ع مة عدد التربعم  اهليا ل املنترنة يف دن اس التكا ل هيكل الو الةش ا،دو  املةامهون  درت 
ندا  ابت مردل التكا ل ع مة عدد املعااضة "الو الة أبجنة/ الو الة ااالة دهصية اعت ار،ةش مث ،دو  الصندا  بتو يل دهص ا،ةو  "مردل التكا ل" اتكون الع مة بت الص 
ا ،مل ل أ،ضا  ال تتاب اي   التعو،ضاسش اعفداس الترديل  ن و  إعاية الترديل  ايف هذا وار" حبيث ،دو  مردل التكا ل   تاوار ارموات اأيخذ ارجنة عيف  الو الةش  و ال تا
 إىل الصندا  منة أخنى اهليكل ،عوي الفا ض التلميين 
الاا  دا م يف النبح خب ف هيكل الو الةش يف نت أن هيكل الو الة مي ك  م  نيث الت  يق أن هيكل املضاربة ،ةوح ليفوضارب أن ،ت اجيدر التن ي  إىل أن الفن  بت اهليكل ارات 
 ليفوضارب أن أيخذ ديئا إال يف نالة حتديق ارر ح  الو يل م  أخذ ارجنة م ل ال دء يف العول خب ف هيكل املضاربة؛    جيوز
املناجعة  ل  ن، اع نظ أن معيار هيئة احمل  املناجعةش  املعيار الرنع  رمم   ا  ة  ( نيث ذ ن أن 3يف التلمتش الفدنة -  26اعتود هذ،  اهليكيفت املعا،ري الرنعية هليئة احملا  ة 
ا   لتربع م  املررت ت ملصيف تامش امحا،ة جمووعام بد   ادرتا اس ،تالتلمت ان  م  بدول   "،دو  عيف  أ ا كون مناا صندا  التلمت الذ  تد،نه هيئة خمتارة م  محيفة س االلت
أا الرن ة   تاوار موجوياس التلمت عيف  لرن ة املةامهة املنخص هلا مبوار ة خدماس التلمتش عيف  أ اس الو الة أبجنش اتدو  اهليئة املهتارة م  محيفة الواث ق الواث قش أا تد،نه ا
 ر"  أ اس املضاربة أا الو الة  ال تاوا
 اندكاالس الوارية عيف  هيا ل التكا ل 
 يل املعااضة اليس تربعا مدابل التربع م  مذه  بعض املعاصن،  إىل الت  يداس املعاصنة ليفتلمت ان  م  ال خينج ع  الت  يداس ليفتلمت التجار  احملن ش اذلك أن ادرتاط التربع 
الفتلمتش ص  املاععت ليفتلمت ال 99حمضاش امد أدار ر يق املصن   اخل ن  ا أن التعااعياس  التربعاس ،دتفن  ياا (   أع  "مما ،ملخذ عيف  رأ  اجمليا،  ليفتلمت التعاا ش  تجار   أهنم رأ
د هللا ب  مني   ع د هللا ب  مني ش ع لك عيف  أن تتربع يل( ليس م  التربعاسش بل هو م  املعااضاس"ش  ا،مل د ذلك ع م  الدنر ما ال ،دتفن يف املعااضاسش اهذا  ي  عظن؛ رن  أترب 
اانا ش ص  امع  دن ة أتمت مكوعة م  املررت ت أعضاء  ياا   كل مررتا حيول يف الرن ة صفتت  ( نيث ع 16التلمت بت اا ت  صفة اململمِ  ش ص عيف  أن "التلمت التعاا  يف 
ا   لتعو  عت اره  درتا    ياا عضوها ل  نق يف الفا ض بددر عة ة ادرت  ا   ملرار ة يف  داي عجا صندا  الرن ة ع  االلت ،ضاس بنة ة مرار ت ش ال  صفة اململمَّ  ا  ش اعيفي  االلت
ذا ،نتف  اج  التفن،ق ا  الرن ة ل  بد   تعو،ض  عوا ،يف د  م  ضنر مد   مبوج  تعامده م  الرن ةش اهبل ش  عت اره  درتا   أند عو ء الرن ةش ميفتامها بد   الدة  التلميينش اتيفت
التلمت التجار ش  ك مها دن ة الصفة الداعوعي  بت التلمت التعاا   ا ش  االلت ا   ة أتمتش تتفق إندامها م  ارخنى يف مجي  خصا ص التلمت م  نيث عناصنهش ام  نيث انل
ا  ا  االلت ا   الوج اسش ا ذلك ارمن  لنة ة لرن ة التلمت التعااعيةش  ا  دن ة مالك  الدةوت   رن ة التلمت التجار،ة دن ة ما وة عيف  انل ا  اادو   االلت ا    وة عيف  انل
الواج اس   "   اادو  
مَّ "  يكون املترب ع هو عفة  املةتفيد م  كش أن املررتا "امليفتا   لتربع" اململ مِ  " اعندما أيخذ التعو،ض ،صري "اململ   نضا ة إىل ما   ق ع نظ أن املررتا هو عفة  املةتفيد ،عين ذل
ا  الصندا   لتربع ل  املتوا ل يف ي   التعو،ضاس ن التربعش اهذا خيل  مب دأ التربع  الذ  ،دابيف  الت ا   لتربع  ي  د اة املعااضةش  الة اخلةارة أا ااواي ش اإذا ا تةيفونا أن مث  إن االلت





( يف  26أ،ضاش امد عص معيار ار،ويف   املعيار الرنع  رمم   ىل معااضة  إن الدنر الذ  نن   عيف  أ ا   التلمت التجار  ،د  يف هذا اهليكلهذا اهليكل اعتدل م   وع  تربعا إ
ا   /ج( عيف  هذه الع مة يف مو 4التلمت ان  م ش الفدنة   الع مة بت املةتفيد ابت الصندا  ع  ل   "الع مة بت محيفة الواث ق ابت الصندا  عند االدرتاا ه  ع مة الت لتربعش 
ا  الص  اليفوا ح"  اهذا الص ،فيد أبن الع مة بت محيفة الواث ق "املةامهت" ابت الصندا  عالتعو،ض ه  ع مة الت ا   لتربعش اهذا ندا  بتد ية الضنر نة  الواث ق   مة االلت
 ( 7ش ص  2011 .ع  ع مة معااضة   ع د العظيم أبوز،د  الذ  جعل بعض املعاصن،  أن هذه الع مة ال ختنج 
ا   لتربع عند املررتا انجا حبيث ،ةاهم يف  ا   لتربعش إال أن االلت ا   لتعو،ض م  إعراء اامد ،دات إع  اإن  اع  الع مة بت ال ن ت م نية عيف  االلت لصندا ش يف نت أن االلت
تربع ب  املررتاش امد ،كون أملش اهذا ،د عم إبداء الع مة  د ش اهذه خينج  م  يا نة املعااضة  أض إىل ذلك أن التعو،ض مد ،كون أ ان ممام ل الصندا  حمتول؛ مد ،د  امد ال ،
 بت الصندا  ابت املررتا ع مة التربع الية  املعااضة 
ا  التربع م  املررتا هو عت اندكات يف هذه الدضية اال ،ض  عااضة اليس تربعاش ن  ون التربع م  املررتا أمل أا أ ان م  التعو،ضش ا،عين ذلك أن العدد عدد مام  هذا  إن الت
ا   لتربع م  م ل الصندا  ال خينج يف يا نة املعااضاس   ع د العظيم أبوز   ( 7 ش ص 2011،دش ا،ضاف إىل ذلك أن االلت
 الفا ض التلميين 
النفداس التردييفية اغريهاش  ف  هيالفا ض التلميين هو ما ، د  بعد ي   التع كل املضاربة  يفية  ليفرن ة أن أيخذ م  الفا ض التلميين بدليل أن العدد بيناا ابت املررت ت و،ضاس 
الفن  بت النبح ابت الفا ضعدد املضاربةش اال جيوز ليفوضارب أن أيخذ م  الفا ض بناء عيف الفتلميين أن هذا ارخري ما زاي عيف  رأس    هذا اهليكلش اإمنا جيوز ل  النة ة م  النبحش 
ا   قش أن بعض جند أن بعض دن اس الفتلمت تيفجل إىل تعد،ل هيكل املضاربةش اهذا يف ند ذات  خمال ليف ناء الرنع  ليفعدد  ا،ضاف إىل ماملات خب ف الفا ض التلميين لذلك 
 صل التربع الذ  ُبين العدد عيفي  الرن اس تنج   الفا ض التلميين إىل املررت ت اهذا مد ،نامض أ
أن املررت ت  لع  نوا ا ليفرن ةش يف نت ا،دةم الفا ض التلميين يف بعض الرن اس بت املررت ت ابت الرن ة "مردل التكا لش  بعض الرن ة ، ن هذا التدةيم عيف  عدد اجلعالةش ا 
ات ما وا بدليل تنج  الفا ض التلميين إىل الصندا  عفة ش اال دك أن اندكات الرنع  املوج  هلأيخذان الفا ض التلميين بناء عيف  هذا املات هلمش ابعض الرن اس  ذا الت  يق ما ،
ا  الرأن املترب ع ال ،نج  إلي  ما ترب ع ب ش رن ميفكية املات مد اعتديف  من ش ا ي تنج   ا  الصندا   لتعو،ض ال ،نفك ع  الت ن ة عفةااش  كلن إلي  أ،ضا  ا،ضاف إىل ذلك أن الت
 ( Elshelfat, M. R 2017الرن ة ه  الت تدنر ارخذ م  الفا ض التلميين اه  عفةاا   
اس الرب ة ل متصاي ان  م  صاهذا التدةيم خمال  ملا عص عيفي  منار   عداة الرب ة الااعية عرنة ل متصاي ان  م ش منارا ( نيث عص عيف  أن الرن ة 212س اتوصياس عد
ابخن اةا س أموات التلمت ا،كون الفا ض التلميين نداه خالصاه  لة  ملضاربة تدو  بفصل نةاب الصندا  إىل " نةابت منفصيفتش أندمها ال تاواراملهو  رأس املاتش 
 ليفوررت ت" 
 مت التعاا  توظي صندا  الا اة ليفتل
الص  الرب ة  الت اري  ذاه  الفداية الكننا ميك  أن ععن ف الا اة أبهنا   ح اغريهاش ايف االص  ح الرنع ش هناا تعن،فاس  ارية نة  املالا اة يف اليفدة ، يفق ا،ناي هبا النواء 
املا اج  يف مات خمصوص يف ام  خمصوص لت ديق رض  النب تعاىل  اتا ية النفس  اجملتو "ش  الا اة ر   م  أر ان ان    ايعا و  ار ا ية   دد اريس اباي"نق  س ت 
اْلد ارِِمت  ا يف   ِ يِل اَّللَِّ  اْبِ  الةَّ ِيِل ۖ   نِ،ض ةه مِ    م اُس ليِْفُفد ن اِء  اْلو ة اِ ِت  اْلع اِميِفت  ع يف يفْا ا  اْلُومل لَّف ِة مُفيُفوهُبُْم ا يف الن ِم اِب ا  الدنآعية ل يان املةت دت ليفا اةش اذلك يف مول  تعاىل  ﴿ِإمنَّ ا الصَّد  
ُ ع يفِيٌم ن ِكيٌم﴾   التوبة    (  60اَّللَِّ ۗ  اَّللَّ
املداصد الت تتدياها الا اة  كارية جداش مناا ما ،تعيفق  لفني امنا ما ،تعيفق  جملوت ش ام  أهداف الا اة االجتواعية الت مد ش أن أما ارهداف   ياا إمامة املصاحل العامة ليفوةيفوتش 
املةا تتنج  إىل نفظ الد،   وا يف مص املةكت  وا يف مصنف "الفدناء  " ا ذلك ترجي  املصيف ت بت أ ناي اجملتو   وا يف مصنف نف "ايف   يل هللا" اموا اة الفدري 
الدارمت"  " 
حبيث ،كون ار اس ليفتكا ل (  أن الا اة ميك  أن تكون ا ييفة ماوة 44 اة يف ع ج املرك س االمتصاي،ةش ص    يار الا 2001ا،نى الدنضاا   ،و  الدنضاا ش 
بد،   أا مكو  لصندا  التلمت التعاا  يف الوم  اااضنش ممل دا أن الا اة ميك  أن "تدو  بنوع  ن،د م  التلمت  االجتواع  عند املةيفوت ش اهذا بداره ،ددر أن ،كون 
بنظا  الا اةش عناه  ع التلمتش ا ض ه ع  الة ق الامين هلذا التلمت الذ  ندد  اِن    ربنا  م  أعوا  -بعد -الجتواع  ضد الكوار ش امفاجآس ااياةش ا  ق  ل ما عن   العاز ا
 ن،دة الدنبية ال ،عو إال م  ادرتا  لفعل يف ي   أمةاط حمدية لرن ة أمس  اأ ول اأ ل م  التلمت الذ  عن   الدنب يف العصن ااد،ث مبنانل امنانلش  التلمت عيف  ال
عيف  أ اس خةا نه اناجت ش  و   ان مد أم  مب يفغ أ رب أع   تعو،ضها أ ربش ام   ان ش اعند إع اء التعو،ض ،ع   الرهص املنكوب عيف  أ اس امل يفغ الذ  أم  ب ش ال التلمت
ظام إذا أصابتام الكوار  أيىنش اذلك أن أ اس التلمت   مصي ت ش ا انس ناجت ش اذاا الدخل احملداي ،ملمنون عاية مب الغ أملش  يكون نم يفد  أمل  ان عصي   أملش ماوا عظو 





الكة  ا  ة إال أ اس ناجت ش امبددار ما م  اراء اردهاص اململم  هلمش أما التلمت يف اِن       ،دو  عيف  ادرتاط ي   أمةاط  ابدةش اال ،ع   املصاب  جل الدنيب التجارةش 
 جيرب  ةنهش ا،فنج ضا دت " 
 ن عيف  أ اس الا اة حيدق  اريا م  املداصد الرنعية يف ترن،  الا اةش اذلك عظنا النتياجاس الناس إىل التلمت التكا يف  يف هذا العصن التكا يف  املعاصاهيكيفة التلمت 
(ش اعيف  النغم م  ميفة Ahmed MH (2016  النا دة يف صناعة التكا ل ان  م  عامليا إال أن عراط التكا ل املصدن ضئيل عوعا مااإذا عظنان إىل ماليااي  لندى الدات 
صدن  لتعاان بت دن ة مت أت يس دن ة التلمت التكا يف  امل  2007االهتوا  هبذا اجلاع  إال أن ال انث ،نى أن مثة ت  يداس هلذا النوع م  التلمت التكا ل املصدنش  ف  عا  
ارعت املاليا،تش امد ا  احتاي امل جل ا،ة أموات الا اة بدية  تكو،  ا االس  10تفايس هذه التجنبة بتومي  اتفامية بت الرن ة ابت من ا الا اة الذ  ،ضم إخ ص ليفتلمت التكا يف  
ارمنا املامنة اتكالي  الد   اتكالي  املةتصندا  التكا ل حبيث ،وظ هذا الصندا  لد   أمةاط عيابة ع  الفدناء  العجا  رفياس ا،د   الفوا د يف نالة الو اة 
 Ahmed MH (2016   امرتن    )Noor Ashikin Mohd Rom  اZuriah Abdul Rahman 2012 تدخل ااكومة املاليا،ة يف يعم التكا ل )
أمهية ع  ناجتام إىل ال عا   دناء أا ،كون م  الا اة  رن ناجة الناس إىل التلمت التكا يف  يف هذا العصن ال ،دل  املصدن يف مالياايش اذلك إما إبجياي خ ة تةاعد هملالء الف
 الرناب 
  يفية هيكيفة التلمت بصندا  الا اة 
ا ع  بد،ل منا   ليفعصن ااد،ثش اموا دا ملداصد الرن،عة عامةش خناجا م  اندكالياس املوجاة ضد اهليا ل املةتهدمة يف التلمت التكا يف  يف الصناعة التكا يفية املعاصنةش احبا
االدرتا اس م  املةامهت "محيفة الواث قش رن الا اة إن الصريارة إىل هيكيفة التلمت  التكا يف  عيف  الا اة مد ،كون بد،  منا  ا ليفتلمت امداصد الا اة خاصةش   امل ين عيف  ارمةاط 
 ( 130   ص 1986ت    ،و   واتش الا اة اتنديد التلمت املعاصنش هلا ارت اط اثيق جدا  لتلم
ااواي ش مت التكا يف  ان ا،ضاف إىل أن التل العوزش  وا ،دو  عيف  محا،ة املةيفوت مجيعا ضد الكوار    م  ،ادف بركل عا  عيف  تد ية  ا ة اجملتو  ان  م  م  اااجة 
اس   حمود بيفتاج ش عدوي التلمت م  اجاة الفد  ان  اهذا ما جنده يف هيكيفة التلمت ان    ( 168 ش ص 2008م ش م  عيف  الا اة اغريها م  اري
ة" نعراء م  ارموات الا و،ة "صندا  الا ا،دو  هذا اهليكل بتوظي صندا  الا اة ليفتلمت التكا يف ش حبيث ال ،فن عيف  املةتفيد،  مة ا ماليا  وا هو امل  ق نالياش اإمنا ،ملخذ 
م  التلمتش  الصندا ش إما بوصف  ا ي  أبجنةش أا مضار ؛  يةتاون هذه ارموات لصاحل املةتفيد،  الصندا  التكا يف  "التلمت ان  م " ش ام  مث تعيت دهص ،دو  إبيارة هذا
 ،ة  عيف  أع  جيوز ململ ةة الا اة أن تكون دن ة التلمت الت تعول عيف  ا تاوار ارموات الا و 
، نظ أن العو  م  ارمةاط التلمينيةش اه  خاصية ال توجد يف اهليا ل التكا يفية املوجوية   وا ا، نظ أن هذا النووذج حيدق م دأ التربع يان أن ،نتظن املررتا مداب  ملا ي ع 
 يف مدى انتياج الفني ليفتلمت مدابل االدرتاا حبيث ،كون الصندا  ميفاما ليفتعو،ضش اإمنا ،نج  ارمن إىل اجلاة الت تنظن 
وات الا و،ة اجملتوعةش اهذا م ين عيف  الدوت  واز ا تاوار أموات ا هو ااالة يف دن اس التلمتش اإمنا ليف فاظ عيف  ارماهلدف م  ا تاوار هذه ارموات ليس   د  ل  رت ح  و
 الا اة 
بيت ش أا ،صي    يلش  ( ع  جماهد يف تفةري مول  تعاىل  "الدارمت"  ذ ن ما عص   "م  انرت 164ش ص 10ام  ميك  اال تئناس مبا اري يف  انما  ال رب ش تفةري ال رب ش ج 
  يذه  متاع ش ا،دان عيف  عيال ش  اذا م  الدارمت"  
 الفصل بت الصناي،ق 
املهاطنش    صندا  اال تاوار ،ةتهد  ال تاوار أموات الا اة اتنويتاا؛  ،عول هذا النووذج عيف  الفصل بت الاا   صندا  انيخار  الصندامت  ارات  صندا  اال تاوار 
 ف ن ا تونار،ة ا فاءة الصندا  لتد ية التعو،ضاس ليفوةت دت متد   أما صندا  املهاطن  يةتهد  لد   التعو،ضاس ليفوةت دت م  ارصنا اذلك لضوا
 خاصا لنوع  م  أعواع التلميين عيف  أع  ميك  ليفجاة املهولة اض  ضواب  ادناط ل  ت دا  بناء عيف  ناجة اجملتو  امت يف ات ش  وا جيوز ليفجاة املهولة أن جتعل الصندا  
 اليفوا ح التنظيوية لكل بيفد  التلمتش أا خاصا لنوع م  املهاطنش الص ة ما ش حبيث خيد  ارصناف املعنية  لا اةش م  مناعاة الدواعت
 اندكالياس الرنعية الوارية عيف  اهليكل 





 ادرتاط التويفيك ملصارف الا اة  
امليفك ،عين  الددرة عيف  اال ت داي   التويفيك م  ث ث  "  ت ا"  النظا نش ص انتواه الريئ  اء عيف  ( "مدرة ،ا تاا الرارع ابتد246ب ش ايف االص  ح الرنع   اب  جنيمش ارد اه 
بنفة  أا  لنيابة عن    ام  هنا  اختيف  ات التصنف إال ملاع  "  او هبذا املعن هو اض  املات يف نوزة الفدري أا املةكت اغريمها م  أصناف الا اة حبيث ،ددر عيف  التصنف يف امل
 الفدااء يف اعت ار التويفيك يف الا اة عيف  أموات 
اعظن  ع ء الد،  ااصكف ش الدر املهتار دنح تنو،ن اربصار اجام  ال  ارش 202ش ص 2 ش ج 1993 ذه  اانفية  الةنخة ش امل ةوطش  الرا عية 126 شص 2002ش    )
اانابيفة  املنياا ش 106ش ص 3تاجش ج     مدين احمل1958 الرنبيين  ناف ( إىل ادرتاط التويفيك يف  ا ة أص  246شص 7   انعصاف يف معن ة الناجح م  اخل فش ج 1995( 
 الا اة 
   1981ة يل  الوعرن،ة ش ش( إىل ادرتاط التويفيك يف أربعة أصناف اراىل  د ش اأضاف املالكية اب  ال  ٨٠شص ٢٥ ش ج 1995يف نت ذه  اب  تيوية  جمووعة الفتااىش
 ( ٣١٩ص  ١املعيار املعنبش برياس  يار الدنب ان  م ش ج
(ش اذه  بعض املعاصن،  إىل 264 (  الةيل اجلنار املتد ق عيف  ندا ق ارزهارش يار اب  نا ش ص 2004هف/ 1425رو ا ش  اذه  إىل عد  االدرتاط الرو ا  الرو ا ش  ال 
 ( 55  جدة  املن ا العامل  رحبا  االمتصاي ان  م   ص 1 تااى الا اة  ط     1985  املوياي  اأبو زهنة   أبو ارعيف  املوياي ش هذا الدوت أماات  أبو ارعيف
اختيففا يف إيخات مصنف "اب  الة يل"  خب ف ا الاا  ،تفدان يف ادرتاط التويفيك يف ارصناف ارربعة اراىلش  االث الذ  ذه  إىل عد  ادرتاط لدوت الا، نظ أن الدوت ارات 
 التويفيك رأ ا  
     اخل ف  
م اُس ليِْفُفد ن اِء  اْلو ة اِ ِت  اْلع اِميِفت  ع يف يفْا ا  اْلُومل لَّف ِة مُفيُفوهُبُْم ا يف الن ِم اِب  اْلد ارِمِ العل     اخل ف راج  إىل ال   الوارية يف آ،ة الا اة ﴿ِإمنَّ ا ا   ِ يِل اَّللَِّ  اْبِ  الةَّ ِيِل ۖ   نِ،ض ةه  ت  ا يف لصَّد 
ُ ع يفِيٌم ن ِكيٌم﴾   التوبة   لدوت ارات أن "ال  " يف اب،ة ليفتويفيك اال ،تصور التويفيك إال بد   الا اة إىل املةت ق عفة  أا إىل ا ييف ش ارن (  نيث ،نى أص اب ا60مِ    اَّللَِّ ۗ  اَّللَّ
املةا ت  يف نت ،نى م  ال   املوجوية يف اب،ة أض ز ،ررتط يف  مل  ،صح من  امليفك م  ارصنافش  دت  ذلك عيف  ادرتاط التويفيكش ابدية ارصناف مع و ة عيف  الفدناء 
املةت دتش ا،مل،د ذلك أن أياة نصن املتوا يفة يف "ِإمنَّ ا" موجوية م ل ال   ليفداللة عيف  أن اب،ة ل يان أن الا اة تصنف  التويفيك أن ال   يف اب،ة لية  ليفتويفيك؛ اإمنا ل يان املصنف 
م  تدد،نش  ال عدد ره ب"مميفو ة"  يدات  "إمنا الصدماس مميفو ة ليففدناء"؟  إذ  يفم هذا التدد،ن يف هلملالء ارصناف ال غريش ا،ضاف إىل ذلك أن اخلرب يف اب،ة حمذا ةش اال بد  
يوا عداهمش  التدد،ن املنا   يف هذه ااالة هو اض  "مصنا ة"ش   ندوت" إمنا الصدماس مصنا ة ليففدناء   " ا،ةتديم هبذا التدد،ن ارصناف ارربعة اراىل    ،ةتديم  املعن  
 ملعن  ا
 نل إدكالية ادرتاط التويفيك 
 اجتاهاس العيفواء يف اعت اره اعد  اعت اره     ق أن تناات ال  ث ادكالية التويفيك الوارية يف هيكيفة صندا  التلمت التكا يف  املصدن عيف  الا اةش اذ نان
ت يف اس العصن اناجاس الناس يف هذا الوم ش ا،مل،د الدوت بعد  ادرتاط التويفيك ما ا،نى ال انث أن موت م  ز ،ررتط التويفيك حيدق مداصد الا اة م  جاع ش ا،تواد  م  م
   يف ااك"ش  إذا جاز ذلك    عربة الدرتاط التويفيك يف ارصناف  يفااش اهذا ،تفق م  مذه  الفدااء يف اري ع  ع اس رض  هللا عناوا أع  ،دوت  "،عتق م  ز اة مال ش ا،ع
اة ف "ايف النماب" يان متيفيك  هذا املات اإمنا ،كف  عتام  م  املاتش ا،ضاف إىل ذلك جواز العيفواء الصنف م  مصنف "ايف   يل هللا" نعداجواز حتن،ن ار ري م  مصن  ي الد
 ان متيفيكام املات أعفةام ي
هف  ال  ن احملي  يف التفةريش حتديق  1420االختصاصش  أبو نيانش  ا، نظ أن ال   يف اب،ة مد حيتول "التويفيك" يف لدة العنبش امد حيتول معن العام ةش  وا حيتول معن 
يان غريه م  االنتواالس ارخنى جي  أن ،ةتند إىل يليل آخن؛  إذا اري االنتوات ب ل (ش اعيفي   إن محيف  عيف  التويفيك 442ش ص 5صدم  حمود مجيلش برياس  يار الفكنش ج 
 عيف  م  مات  الدرتاط يف مجي  ارصنافش الية  يلي  مل  ز ،ررتط التويفيكش اهذا ،ت يف  إجياي يليل ،فصل الدوت بت النأ،ت اال تدالت  ميك  الدوت أبن الآل،ة لية  يلي 
هفش إعناب الدنآن 1415را،شش يفونا جدال أن ال   ليفتويفيكش  إن اجلاء الاا  يف اب،ة ز ،ني  ل  ش اإمنا اري ب"يف" الظن ية   حمي  الد،  ب  أمحد مص ف  يالةابدتش اإذا  
 ( 118ش 4برياسش ج  –ابياع ش يار اليوامة 





عض املعاصن، ؛ رن   ارصناف ال ،ررتطش  وا ميك  الدوت  درتاط التويفيك اجلواع   وا ذ نه باميك  نل  هذه اندكالية أبن التويفيك خاص  رصناف ارربعة اراىلش ا م
املا  ش امبا أع  اصل إىل اهليئة املةملالة جل ا،ة الا اةش امت متيفيك اهليئة  إن ليفايئة التصنف يف املات بناء عاهلدف ار ا   يف هذا ارمن هو م    يف  مصاحل امليفكية م  املع   
زهنة يف صنف أموات الا اة نعراء  ملةت دت  اهذا ميك  أن ،كون ن   ا  ا بت م  ،ررتط التويفيك  يفيا ابت م  ز ،ررتط ذلكش اهذا ،ر   ما ذه  إلي  املوياي  اأبوا
 ( 55ا اةش ص      تااى ال1985اململ ةاس ذاس الع مة مبصارف الا اة؛ رن ذلك ،نج  إليام  ملصيف ة   أبو ارعيف  املوياي  
؛ اخلند    233-3/232ه  اجليفيلش اا اب  ؛ موا 522- 2/521اهناا ت  يداس  ارية مفايها عد  ادرتاط التويفيك يف  ل ارصنافش أن املالكية  الذخريةش الدنايف  
اانابيفة  الرنح الك ريش اب  مدامة؛ ج  2/527 مضاء ي،  املد،  م  مات الا اةش اي عاا م ادنة ليفدفنمي يان  ش(  إىل جواز 234ش ص 3ش املنياا ش انعصافش ج 718ش ص 1ش 
 عيفم أا إذن املد،   
 ( يف جواز ا تاوار أموات الا اةش نيث إن ذلك ،عوي إىل متيفيك املةت دت مآالش امد عص الدنار أبع   "جيوز م  نيث امل دأ 1986ان  م   اميك  اال تئناس بدنار جمو  الفد  
اتوز،عااش عيف  أن تكون بعد تيف ية  اة يف مرار،  ا تاوار،ة تنتا  بتويفيك أص اب اال فت دا  ليفا اةش أا تكون اتبعة ليفجاة الرنعية املةملالة ع  مج  الا اة توظي أموات الا 
اهللا أعيفم"   اااجة املا ة الفور،ة ليفوةت دت اتوا ن الضواانس الكا ية ليف عد ع  اخلةا نش 
( ا  مةيفم  تاب 1501( ا تعوات إبل الصدمة األ اهنا ربناء الة يلش ند،ث رمم 24هلملالء ارصناف  ال هار ش  تاب  عا،ا عد  ادرتاط التويفيك ا،فيد     عون ب  ع د ال
املنتد، ش ند،ث رمم 28  الة يلش ،دةم ذلك لكل طن،ٍق  ( نيث مات  " "هذه منازت الصدماس امواضعاا إن داء هللا اه  مثاعية أ ام   مناا  ام اب 1077( نكم احملاربت 
ل أيا  إليامش  ي عم ن. جيد منفااله أا ،دض  ناجت ش اجُيعل يف منازت معيفومة عيف  عيف  مدر م  ،ةيفكااش امين هبا الناسش لكل رجٍل رانٍل م  اب  الة يل ليس ل  ملاىش اال أه
  "ابت ؛ ن. ،نفذ ما أب،د،ام إن داء هللاأ،د  أمناءش ال مين هبم اب    يل ل  ناجة إال آااهش اأطعووهش اعيففوا ي 
 إدكالية ضياع نق املةت دت 
املةت دتش اهذه اندكالية مد ،نص  يف صاحل م  ،ررتط التويفيك  عيف  أن هناا صندامت يف صناعة التكا ل  صندا  م  اندكالية الوارية يف هذا النووذج ضياع نق 
( ش اهذا جيعل صناعة التكا ل ان  م  يف ت  يد  املعاصن أيخذ طاب  (Ali, M. M., Hassan, R., & Hasan, S. M. (2015اال تاوار اصندا  املهاطن  
الذ  ،تو   املضاربة أا هيا ل هجينة  جتار ش  الو الة   ل يف ا تهدا  هيا ل ا تاوار،ة مال "
املةا ت ا اعيف  النغم مما   ق  إن التهوف ليس يف حميف ؛ اذلك أن صنف هذه ارموات إىل هيك م  يف ل التلمت التكا يف  املصدن خيد  مداصد الا اة يف  د ناجة الفدناء 
 اة هو  د ناجاس املةت دت ارصيفية  م  طعا ش امةك ش اع جش امضاء ي، ش ا ا ن ماال بد   هلم من   اإعراء اململ ةاس حيدق نكوام؛ رن املدصوي م  ترن،  الا 
 ن صن اا يف إعراء اململ ةاس ضياعاه هلا" ليفوةت دت ذلك املدصويش    ،كو 
التلمت الص   بركل خاص  املةا ت ام  يف ا،نى ال انث أن هيكيفة التلمت التكا يف  بركل عا ش  املتوا يفة يف مملازرة الفدناء  حيدق ارهداف االجتواعية التكا يفية ليفوجتو ش 
 نكوام مم  هلم اااجة املا ة إىل التلمت ان  م  
 ة  اخلامت
 واز بناء التلمت التكا يف  عيف  الا اةش اأن اندكالية الوارية ابعد عن النووذج املدرتح اهلايف إىل هيكيفة التلمت التكا يف  ان  م  عيف  أ اس الا اةشش خييفص ال  ث إىل الدوت 
ث عد  ادرتاط ذلك يف مجي  ارصنافش ا تنايا الختيار اب  تيوية اهو موت ل عض يف هذا املدرتح م  نيث ادرتاط متيفيك الا اة ليفوةت دت  او موت ل عض الفدااءش ا،نى ال  
ا بناء اململ ةاس م    أموات الا اة املعاصن،  الذ،  أجاز
الاا   ال تاوار ارموات املوجويةش دن، ة أن ،كون ا اوار يف أاج  م انة دنعاش اأال ال تا،نى ال  ث إعراء صندامت يف هذا النووذج   ارات لد   التعو،ضاس ليفوةت دتش 
اال رت ح هو اهلدف ار ا   م  هذا اال تاوار  اهذا هلدف ا تدامة الص  ارر ح الناجتة م  هذا اال تاوار تنج  إىل صندا  ارات ش حبيث ،كون رأس تكون املعااضة  ندا ش 
 املات م ءما ليفوهاطن الت ،د ياا الصندا  
ارعظوة الداعوعية لكل بيفد ،كون خاصا لنوع م  ارخ ار عيف  أن هذا اهليكل ميك  أن   مال الص ة أا غريهاش م  الوض  يف ااة ان اليفوا ح 
 





 املراجع واملصادر: 
 اعة املص  الرن، ش املد،نة الن و،ة    جمووعة الفتااىش حتديق  ع د النمح  ب  حمود ب  ما م   املويفكة العنبية الةعوي،ة  جمو  امليفك  اد ل  1995اب  تيويةش أمحد ب  ع د اايفيم   
   حمود مجيلش برياس  يار الفكن هف  ال  ن احملي  يف التفةريش حتديق  صدم1420أبو نيانش حمود ب  ،و    
التوو،ل, 2011أبوز،د  ع د العظيم      2011ي،ةورب  27 – 25م ن م   –الدانة   ال ناء الرنع  ار يفم ليفتلمت ان  م   تكا ل(  اململمتن العيفو  الاام  ل متصاي ان  م   
 لعواصم املت دة  برياس ؛  يار ا284 (  التلمت اأنكام ش ص 1993الانيانش  يفيوان إبناهيم  
 يار الكت  العيفوية     الدر املهتار دنح تنو،ن اربصار اجام  ال  ارش حتديق  ع د املنعم خيفيل إبناهيمش برياس 2002ااصكف ش حمود ب  عيف  ب  حمود اِاْصين   
 مكت ة امليفك  اد الوطنية هف(  املعام س املالية معاصنة اأصالة  الناي  1432الدبيا ش أبو عونيبيان ب  حمود   
 هفش إعناب الدنآن ابياع ش  برياس  يار اليوامة 1415يرا،شش حمي  الد،  ب  أمحد مص ف  
 ةوطش  برياس  يار املعن ة      امل 1993الةنخة ش حمود ب  أمحد ب  أيب  ال  
 رة هلدا    مدين احملتاجش  الداهنة  م  عة مص ف  ال ايب اايفيبش ا1958الرنبيينش حمود  
  1 (  الةيل اجلنار املتد ق عيف  ندا ق ارزهارش يار اب  نا   ط2004هف/ 1425الرو ا ش حمود ب  عيف  ب  حمود ب  ع د هللا  
اثنه يف العدو 1990الضن،نش الصد،ق حمود ارمت     ي يف الفد  ان  م   برياس  يار اجليل  (   الدنر 
الداعوعيةش اجمليفد (  دنط الت2012العاوان   حمود أمحد    العدي ارات - 28ويفيك يف الا اة امدى أتثريه يف عول اجلوعياس اخلري،ة ان  مية  جميفة جامعة يمرق ليفعيفو  االمتصاي،ة 
 التوز،  لا اة »يرا ة  داية أتصييفية ملةتجداس الا اة« الناي   يار امليوان ليفنرن (  عوازت ا2008منصور  الدفييف ش ع د هللا ب  
    يار الا اة يف ع ج املرك س االمتصاي،ة  يار الرنا 2001الدنضاا ش ،و  
النر1986 وات  ،و    التوز،    (  الا اة اتنديد التلمت املعاصنش  مصن  يار الو اء ليف  اعة   ن 
 التكا يف   ( معيار امل ايئ انرداي،ة لضواب  التلمت 2009جميفس اخلدماس املالية ان  ميةش  
  ش جدة  املويفكة العنبية الةعوي،ة 1985 (  منار  برلن التلمت اإعاية التلمت 1985جمو  الفد  ان  م   دة     
 يب الناجح م  اخل فش برياس  يار إنياء الرتا  العن    انعصاف يف معن ة 1995املنياا ش ع ء الد، ش 
التدر، ش       2013 ( ماعون اخلدماس املالية ان  مية 2013املعاد ان  م  ليف  و  
   م    تااى الا اة  تنمجة  رضوان أمحد الف ن  ش مناجعة  ر يق املصن    املن ا العامل  رحبا  االمتصاي ان    1985املوياي ش أبو ارعيف  
 يار الدنب ان  م      املعيار املعنبش برياس 1981الوعرن،ة ش 
    املعيار املعنبش برياس  يار الدنب ان  م  1981الوعرن،ة ش أمحد ب  حيىي   
 املناج   ليفدة انجنيفيا،ة 
Ahmed MH (2016) Micro Takaful Insurance as a Tool to Guaranteeing Financing and Protecting Micro Enterprises. J Bus Fin Aff 5: 228. doi: 
10.4172/2167-0234.1000228 
Ali, M. M. (2016). Takaful models: their evolution and future direction. Islam and Civilisational Renewal (ICR), 7(4). 
Ali, M. M., Hassan, R., & Hasan, S. M. (2015). An Exploratory Study of Shari'ah Issues in the Application of Tabarru'for Takaful. Global Review 
of Islamic Economics and Business, 1(3), 164-174. 
al-Qaradaghi, A. M. Al-Ta’mīn al-Islāmī (Beirut: Dār al-Basha’ir al-Islamiyyah, 2006), 311.  
Bouheraoua, S., & Ali Jinnah Ahmad, M. (2015). Takaaful Operation: Appraisal of the Existing Models and Exploration of a Possible Alternative, 
the Wadi’ah Model  
Elshelfat, M. R )2017   اندكاالس الفداية نوت الفا ض التلميين برن اس التكا ل   Journal of Fatwa Management and Research, Vol 10, No 1. 
Engku Ali, R.A. & Odierno, H.S. P. (2008). Essentials Guide to Takaful (Islamic Insurance). Kuala Lumpur: CERT, p. 46 
Government of Malaysia, (2013). Law of Malaysia Act 759 Islamic Financial Services Act 2013, p. 36. 
Mikail, S. A., Ahmad, M. A. J., & Adekunle, S. S. (2017). Utilisation of zakāh and waqf fund in micro-takāful models in Malaysia: an exploratory 
study. ISRA International Journal of Islamic Finance. 
Rom, N. A. M., & Abdul Rahman, Z. (2012). Financial Protection for the Poor in Malaysia: Role of Zakah and Micro-Takaful=  ااوا،ة املالية ليففدناء
 .Journal of King Abdulaziz University: Islamic Economics, 362(3330), 1-23 .يف ماليااي  يار الا اة ا التكا ل املصدن
  
  





TAKE ADVANTAGE OF THE PRINCIPLES OF STRATEGIC 
PLANNING IN ISLAMIC THOUGHT TO ACTIVATE JOB 
PERFORMANCE 
 
Aadel Mohammed Alshehhi 
 الملخص
 االستفادة من مبادئ التخطيط االستراتيجي في الفكر اإلسالمي لتفعيل األداء الوظيفي 
سحح ع اليداسححطتدجي مالح خط  يطالعت ل،الأاليال ؤسححسححجالألال  ححتل الألالأهمالدخسححت االداسحح سححيجالحمال    الأاليطالداسححطتدجي مال  الأضحح االدارد واللدخط  
؛الحيثالدختب رئالدخع  جالحمالدخر،تالدإلسححح  ماللدخسحححشجالدخت حححتحجليلطقمالدخط  يطالداسحححطتدجي مال دالع رال  العلىالج و الدخسحححلوااللدختا  داال تلالدخطر،يت،ال
جي مالحمالداسحححطتدجي م،الخلوإحححولالاخىالدخا دالدختش حححور،الل  ال ت السالدخط  يطالداسحححطتد  الدآلي االخطمالج حححيتالاخىالدخط  يطالاليزختالدخقتآنالدخ،تيمالب خ،ثيت
ر،اللحمالدخقتآنالدخ،تيمالحمالدخ   بالداجطت عمالقصحجاليوسحعالعلياالدخسح عال دالاخوجا،اللحمالدخ   بالدإلرد يالج  يطاليوسحعالعلياالدخسح عالإلرد والأ ودلالدخب 
خكالخ ضححححححتال دالسححححححي   ال وسححححححىالعلياالدخسحححححح ع،اللحمالدخ   بالدخعسححححححاتيالقصححححححجاليوعالحشي ،الحق الأحامالدخ  خ السححححححب   االلجع خىالالدخ   بالدخطتبويالقصححححححجالد
تٍوالب أل تالدخط  يط،العلىالعلٍماللبصححححيتٍو،اللدسححححطر رال شاالدخب ححححتالحمالدخ ي والدخعتليجاللدخعلتيج،الح، نالخزد   العلىالدخت  طالدإلرد يالأنالياونالعلمالعلٍماللبصححححي
النالدختؤيجال  الج  ي االلدض ج،اللدخا دال شاال   رد ،اللجلكالأبتزالخ وداالدخط  يطالداسطتدجي مالدخ ي .الدخذيالي  طالخا،اللأنالج،وال
ال دخط  يطالداسححطتدجي مالحماللقطش الدختده ال  لب  الأسحح سححي  الإل   زالدألعت لاللدخت حح  يدالحمالاححطىالدخت  اا،اللي ط سالأيالعتطالاخىالج  يطال قش اللُيع ُّ
الدخطمالجوضحال تيقجالدخعتطاللدخطشبؤالب خشط ئجالدختطوقعج،الح خ،طالي  طالبأسلوباالل تيقطا.الالقبطالدخب ءالحيا؛الإلظا  الدخ ود بالدخ وهتيج
سححححححححححححححطتدجي مالع الدخط  يطالدخطقليح ي؛الخقح  جحاالعلىالج ح يح ال ح اليشبلمالأنالياون،ال  الخ لالدخطشبؤالبح خشطح ئج،الللضححححححححححححححدالدخبح دئحطاللي طلعالدخط  يطالدا
  يطالداسححححطتدجي مالدإلرد يالرل ال بيتالحمالدخوإححححولالاخىال ط ئجالالداالجوروالع خيج،الحاوالدختش سححححبج،اللدحطت ااال سححححبجال    الدخعتطالدختطوقعج،الخذدال  نالخلط
واللدخضححححححععال شذالدخب ءالحمالالُيع ُّال  الأكثتالدخ  ودا أهتيجالإل   زالدألدعت ل،السححححححودءال   االارد يجالألال ؤسححححححسححححححيج،الحتريجالألالجت عيج؛ال و االيبتزال ق  الدخق
تد داالدخصححح ئبجالخط قي الدأله ددالدختش حححورو،الحاوالبذخكاليسحححط  عالدألسحححلودالدخوق ئمالعش اللضحححدالدخعتط،الليضحححدالدخب دئطالدختش سحححبج،الليسححح ع العلىالدج  الالدخق
 الجودجاالدخعتطالدخُت  طالخا؛اللب خط خمالحإنالدخط  يطالداسححححححححححطتدجي مالاب الأنالج،ونالخاالأإححححححححححولال دسحححححححححح ج،الح راالخ ودجا،الل سححححححححححتاالداحطت ااالدخطمالق
الجتيدالجود با الل شا الدخ   بالدإلرد ي.الاجتدءدجا،الح سطر رال شا الدخب تالحمالج   يطالاؤلنالحي جامال  ال
Abstract 
Management and strategic planning have become one of the most essential features in the success of any 
institution, project or business. Strategic planning helps develop behavior, skills and ways of thinking, and 
strategic planning meets a number of general principles in Islamic thought and the honorable year; As the Holy 
Qur’an abounds in many verses that refer to strategic planning, to reach the desired goal, and examples of strategic 
planning in the Holy Qur’an on the social side are the story of Joseph, peace be upon him with his brothers, and 
on the administrative side, the planning of Joseph, peace be upon him, to manage the country's money, and on the 
educational side a story The vegetables with our master Moses, peace be upon him, and on the military side the 
story of the day of Nostalgia, the Almighty and the Almighty have tightened that planning, with knowledge and 
insight, and humans benefited from it in practical and scientific life. The vision from its planning is clear, and the 
goal is specific, and these are the most important steps of good strategic planningال.Today, strategic planning is a 
prerequisite for the completion of works and projects in various fields, and any work needs to be codified planning 
before starting it. To show the essential aspects that clarify the way to work and predict the expected results, 
everyone plans his style and methodال. Strategic planning differs from traditional planning; Its ability to define what 
should be, through predicting the results, and developing appropriate alternatives, and the prospects for the 
expected success of the work, so strategic strategic planning has a major role in achieving high-quality results, as 
it is considered one of the most important steps to accomplish business, whether it is administrative Or 
institutional, individual or collective; Since it highlights the strengths and weaknesses from the start of work, 
develops appropriate alternatives, and helps to make the right decisions to achieve the desired goals, so it uses the 
preventive method when setting up the possibilities that may face the planned work; Thus, strategic planning must 
have solid origins, defined its steps, and charted its procedures, so humans benefited from it in planning their 
affairs in all its aspects, including the administrative sideال. 






 طليتداال طسحححح  عجالل ت بجالحمال  طلعال ش حمالدخ ي والعلىالجتيدالدختسححححطوي اال طي جالجأليتالدخعوختجاللدخط و داالدخ،بيتواللدختسححححطتتوالي ححححا العصححححت  ال
جاللدخ  إحححححجالعلىالحٍ السحححححودءالدخعتطالعلىالجلييتالداسحححححطتدجي ي االلدخسحححححي سححححح االعلىالدختسحححححطولالدخعلتماللدخطقشم،الدأل تالدخذيالحطمالعلىالدختشات االدخ او ي
 يدالدخط،يعال دالهذهالدخط و داالاض حج الاخىالدخطليتداالدخبيئيجال)دخسي سيج،الداقطص ريج،الدخطقشيج،الداجطت عيجال...(،الخذخكالبتزاالدخ  ججالب اٍطالردئمالخ،مالجسط
دألرلداالدإلرد يجالدختطتيزوالبوإحححححححراال شا   اليسحححححححيتالب ختشاتجالخط قي ال  الجصحححححححبوالاخياالبار ءوالخوجورالدردوالج ي وال طتثلجالب خط  يطالداسحححححححطتدجي مال أح الأهمال
ال.ال(1)ح عليجلال
خقح البح أال اح عالدخط  يطالبح خطت يزالألا العلىالدخط  يطالدختح خمالللضححححححححححححححدالدختودز ح ا،اللدخط  يطالقصححححححححححححححيتالدختح ل،اللمالعززالاحقح  ال دالج و الدألعتح لال
قسح عالويطالدخت ل،اللجعق االدخعتليجالدخط  ي يجالحمالدختؤسحسح االلدخ حت  االدخ،بيتوالالداالدألعت لاللدأللدخاتلدالدخت ي جالاخىالدخط  يطال طوسحطالدخت لالل 
ال(.ال6:ال2007دختطع روالخطااتالعتلي االدخط  يطالدخ   طال)حت دن،اللإر يس،ال
اهطت عالبط ليطالل دال ت  سححححجالجلكالدختؤسححححسحححح االخلط  يطالدخ حححح  طاللجوجياالدهطت  ا ال  والدختش حسححححجاللدخعوختجالب أاالجلكالدختؤسححححسحححح االلدختشات االد
ختؤسححسححجالدخ  خمال  الخ لالج ليطالدخبيئجالدخ دخليجاللدخ   جيج،اللجعتدال ق  الدخبيئجالدخت ي جالحيت العتدالب خط  يطالداسححطتدجي م،الدخذياليت زالعلىاللضححدالد
واللدخضعع،اللدخرتصاللدخطا ي داالدخطمالجودجاا اللدأله ددالدخطمالجسامالحمالجرعيطالأردئا  ال.ال(2)دخق
 
 المبحث األول
 ي في الكتاب والسنةاالستراتيج أسس التخطيط
أهمال   ل الدخطشتيجاللدخطر عطال دالدختسحطقبط،اللجط ق الدخطشتيجالدخ ح  لجاللدختطودإحلجاللدختؤريجالاخىاليبتزالداهطت عالدختسحط  الب خطشتيجالدخب حتيجالب عطب  ه ال
  قجال  ت جالخلطق عالدخ ضححححح  ياللدخثق حمالج  ي القولالدخت طتداللجرعيطالحتدكا ال  الخ لالجشتيجالدخب حححححتاللج سحححححي ال سحححححطوي اال عي حححححطاماللدخطمالهمال  يجاللال
ال.ال(1)داالدخ ض  داالدإل س  يج،الح ضتد الل سطقب ،اللهذداليتا الأناليث ل العلياال ا عالجقييمالدخ،ر ءولدخعتتد م،اللداسطر روالدخودعيجالدختثلىال  ال ش زال
ا  جالدخطمالج،رطالدخ، حححححعالع ال  لالإححححح حيجالياطسحححححبال ا عالجقييمالدخ،ر ءوالأهتيجال بيتوالحمال   لالدخوظيرجالدخع  ج،اللالخكالب عطب  هالأح الدخوسححححح ئطالدخ
لأعب ئا اللرل همالحمالج قي الأه ددالدخ اجالدإلرد يجالحمالارد والدختتح الدخع عاللج قي الدختصححححححححححححححل جالدخع  ج.الالدختوظري اللق  جامالعلىالدخقي عالبودجب االدخوظيرج
جالدخطماليق  ا الدختتح الدخع ع،اللجقويمالبتد جاللدسح خيبالليسحعىال ا عالجقييمالدخ،ر ءوالاخىالج قي الدخع ي ال  الدأله دد؛الخعطال  الأهتا الدخشاو البتسحطولالدخ   
ال.ال(2) عالع العيودالدإلرد والل   كلا ،اللج سي ال ر ءوالدختوظري اللإاع  همالبتسؤلخي جامالدختشو جالبامجعيي الدختوظري اللج  يبام،اللدخ،
ال
 المطلب األول
 مبادئ رعاية الكفاءات في القرآن الكريم لتعزيز التخطيط االستراتيجي 
 شا الي تطال عشىالدختسحححححححئوخيجاللداخطزدعالبأردءالدخودجب ا،ال عالعلىالأ ا :الدخوايج،الألالدختع يج،الألالدختط بعج،الألالدأل   ج؛الح،طال والحمالدإلسحححححححالجعتدالدإلرد
دخقي روال  الاليتلالأنلدإلح  جالب أل و ،اللدخ ر ظالعلىالدأل   ج،اللباذدالدختراوعاليش ريالدإلسح عالبإسحش رالدخوايجاللدختع يجالاخىالدخرترال  الأحتدرالدخ ت عج،اللبذخكال
 س.الضتل ي االدخ ت عج؛اللالخكالحتإ  العلىالدجطت ع االدخعتطاللدخ ي وال دالدخش 
 لدخ،ر ءوالحمالدخقتآنالدخ،تيماليتا الجوضي ا الع ال تي الاخق ءالدخضوءالعلىال ب رئالدخطشايمالدإلرد ي،اللدخطمالجطتثطالحمالدآلجم:ال
 
دخطعليمالدخع خمال توالج  "،ال س خجال  جسطيتالحمالد وال(.الجأليتالدخط  يطالداسطتدجي مالحمالأردءالدختشات اال"ح خجاللزال2016-2015ه ل،الحتدسالعصتاال)الال (1)
الارد والدألعت ل،الدخ   عجالداحطتدضيجالدخسو يج،الر   .ال
)الالال (2) دختؤسسمال"ر دسجاللإريجالج ليليجالحمالدخ   ع االدخشا  يجال(.الرل الد2011-2010دخ جشم،الاي رالعلمال خط  يطالداسطتدجي مالحمالجوروالدألردءال
ال.ال4  عجالر   ،الصج،الجدخرلس سشيج"،ال س خجالر طو دهالحمالدخطتبيال
ال.35ع،الص2006عت  ،الح   :ال ودجاجالدخعوختجالحمالدخطعليماللدخثق حج،الدخايئجالدختصتيجالدخع  جالخل،ط د،ال اطبجالدألستو،ال (1)
ع رال،الدخجت مالسل  ن:الجقييمال ر ءوالدختوظعالدخع عالحمالق  ونالدخ   جالدخت  يجالدخ،ويطم،ال  لجالدخ تيعجاللدخق  ون،الدخسشجالدخس بعجاللدخع تلنالال،اليتيالدخت  (2)
ال.ال397ع،الص2013دخث خثاللدخ تسون،الج  عجالدإل   داالدخعتبيجالدختط  و،الدخعي ،ال





 أواًل: مبدأ وحدة األمر: 
ح والدأل ت،اللدخحذيال حال  ال بح رئالدخطشايمالدختاتحجال بح أالل دخعح  م:ال الحقط،ال تح اليقولالدختثحطاليقصحححححححححححححح البحاالأااليطلقىالدختتءلسالألد تالااال  ال ئيساللد
نال  نال"دختت بالدخطمالبا ال ئيسحح نالجلتل"،الليؤ  العلىالسحح  جالهذدالدختب أاللجورهالب ححاطالح تيالحمالخليجالدخش ط،الح ال   الخ ليجالدخش طالأكثتال  ال ل،ج،اللإ
  نالاالب ال  الالات ؛الخطقضحمالاح دهت العلىالدألختلالألالج تره ،اللجاطالدختئ سحجالخودح والحقط،الحإنهش االأكثتال  ال ل،جال تاح جالحإ االيطمالسحب لالجش حسحمالبيش
دال  الدخش طالدخصليتالدخش ائ،اللجش ل الباالخبش ءالخليجالج ي و،اللهاذد.ال  لجورال ل،جالقويجالأختلالحإ ا الحيشئٍذاليتا الأنالجقورالستب  الج ي  
 ثانيًا: مبدأ تكافؤ السلطة والمسئولية: 
ُ عف ْفةها ِإالَّ ُاْ ع ا ا هل  ا م ا  ة   ْ  ا ع يف يفْا ا م ا اْ ت ة   ْ  ال  ُ،ك يف ِ ج،ال ؤرده :الأنالياونالدخط،ليعالعلىالق  الدخوسدال)الق ع والاتعيجالعتيضاللهوالدخذياليش ل ال   ُ اَّللَّ
نها  و   ن ا ِإصففففففْ ين ا أ ْا أ ْخ ْلان  ر بفَّن ا ا ال  حت ِْوْل ع يف يفْ يْفن  ر بفَّن ا ال  تُفمل اِخْذان  ِإْن ع ةففففففِ ُ ع نَّا  اْغِفْن ل ن ا  اْرمح ْن ا أ ْع   م وْ ا مح  يْفت  ُ ع يف   الَِّذ،   ِمْ  مف ْ يفِن ا ر بفَّن ا ا ال  حُت وِ  ْنان  ع يف   ا م ا ال  ط ام ة  ل ن ا بِِ   اْع ان    اْعصففففففُ ال 
(الاْلد ْوِ  اْلك اِ نِ،  
ال االسل جال ط، حئجالجتاشاال  الأردئا .ال؛اللالخكالبأااليطمالج تيطالأح الدألحتدرال سئوخيج،الرلنال ش(1)
يشمالع الجودحتالق  ال بيتال  الدخسححححححححل ج،ال-حمالدخ ي و،اللدخ ت جالخطا ئجالدختا عالدختشو جالعلىالخيتاللجااللخعطال  ال  حااال  الدخسححححححححعمالخ،طالاححححححححمءال
 لدخص حيجالدختا حئجاللدختتشوحجالخألاي ء.ال
 
 
 ثالثًا: مبدأ تفويض السلطة: 
 أناليرق الأيال سطول.ال ط  ججال  الجرويضالدخسل ج,الرلنالخيجالاالجرو ،الل شاالجش أالسلسلجال سطتتواللالل ؤردهالبإي  ز:الأنالدخسل جالجرو اللدختسئوال
 رابعًا: مبدأ تبادل المشورة: 
مالخق الحاياالدخ و لالبتا  جالعايتجالحمالدخط تيدالدإلس  م،اللأإب اال  الدختب رئالدخطماليقوعالعليا ال ا عالدخ اماللدإلرد والحمالدخ لخجالدإلس  يجالح
ُْم دخقتد داالدختاتج،الق لالجع خى:ال)الاليؤ  الالخك:الأنالهللاالجع خىالألجبالدختجو الاخىالدأل جاللدخ ت عجالعش الدج  الال  طلعالدخعصححححححححححححو ،الل ت    ِ و ا ر مْح ٍة ِم   اَّللَِّ لِْن   هل 
ُاْم  اْ تف ْدِفْن هل ُْم ا د اِاْرُهمْ  ُ ع نفْ عْفف ضُّوا ِمْ  ن ْوِلك    اْع (الَّللَّ  حيُِ ُّ اْلُوتف و ِ يِفت  يف اْر ْمِن   ِإذ ا ع ا ْم    ف تف و  َّْل ع يف   اَّللَِّ ِإنَّ ا ا ل ْو ُ ْن     ظاا غ يفِيظ  اْلد يْفِ  ال 
ال.ال(1)
ِْم ا أ م امُ لق الأ تالهللاالج الا  االدختؤ شي الألش ءال ت  سطامالخ،طالائونالدخ ي والدخ  ي البطب رلالدخت و والحمالأ و هم,الق لالجع خى:ال)ال ة   الَِّذ،   اْ ت ج ابُوا لِن هبِ  وا الصَّ  
نف ُاْم ا    .ال(2)(الْم ،فُْنِفُدون  ممَّا ر ز مْفن اهُ ا أ ْمنُُهْم ُدور ى بف يفْ
 خامسًا: مبدأ المساواة: 
 ت اليعتدال  الدخط ححححتيع االحمالدخعصححححتالدخ  يث،اللحمالدآلي االدخقتآ يجالال-حمالهذدالدختق ع-حيثالج ءالدإلسحححح عالبتب أالدختسحححح لدو،الل  نالبذخكالأسححححب ال
ُون  ِإمنَّ ا اْلُومْلِمُنون  ِإْخو ٌة   ل ْصيِفُ وا ب ْت  االجع خى:ال)الدخطمالج عوالاخىالدختس لدوالقوخ (الأ خ و ْ،ُكْم  اتفَُّدوا اَّللَّ  ل ع يفَُّكْم تُفْنمح 
 .ال(3)
 سادسًا: مبدأ العدالة: 
لدخطتييزاليقوعالعلىالأسح سالالجقوعالدإلرد والحمالدإلسح عالعلىال ب أالق ع والدخع دخجالبي الدخ تيد,الرلنال تدع والخلرتللالداقطصح ريجالألالدخلو يجالألالدخ شسحيج،ال
ْ دجبالدخ ححححححتعم،اليقولالجع خى:ال)الدخطقولاللدخعلم،اللدخعتطالدخصحححححح خحاللأردءالدخوال ُعو ه ا مف   اِ ل  لِتف ع ار  ُوا ِإنَّ أ  ن م ُكْم ِعْند  اَّللَِّ اي  أ ،فُّا ا النَّاُس ِإانَّ خ يف ْدن اُ ْم ِمْ  ذ  ٍن ا أُعْفا   ا ج ع يْفن اُ ْم دففففففُ
د،الل شاح القوخحاالجعح خى:ال)ال.اللدآليح االدخقتآ يحجالدخطمالل راالحمالدخ حال(1)(الَّللَّ  ع يفِيٌم خ ِ ريٌ أ تْفدف اُ ْم ِإنَّ ا ا ا ِإذ ا ثالعلىالدخعح دخحجال ثيتوالجح  ِس ِإىل  أ ْهيِفاف  ا اْر مف اان  ِإنَّ اَّللَّ  أي ُْمنُُ ْم أ ْن تُفمل يُّ





ال.38سو والدخ و ل،الدآليجالال (2)
ال.10سو والدخ  تدا،الدآليجالال (3)
ال.13سو والدخ  تدا،الدآليجالال (1)
ال.58سو والدخشس ء،الدآليجالال (2)






 خصائص أصحاب الكفاءات اإلدارية في القرآن الكريم
 خاصية الجدارة: 
بحطالأنالجحأخحذالبحاالدخشامالخقح ال بقحاالدإلرد والحمالدإلسحححححححححححححح عال بح أالدخ،رح ءو،اللدخ ح د و،اللدأل ح  حج،اللدخقح  والعلىالدألردءاللدخعتحط،اللجوخيحجالدخوظح ئعالدخعح  حجالق
دإلرد والدإلسح  يجال ب االبي الدخسحلواالدخطشايتماللبي الدإل ط سالحمالدخعتط،اللق الدخطز االدإلرد والدإلسح  يجالبت الج ءالحمالدإلرد يجالدخ  يثج،الل عشىالالخك:الأنال
ُّ م ال ْ  ِإْند امهُ ا اي  أ ب ِ  اْ ت ْلِجْنهُ دخقتآنالدخ،تيماللدخسشجالدخشبويجالدخ تيرج،الحق الق لالجع خى:ال)ال (التُ اْر مِ   ِإنَّ خ رْي  م ِ  اْ ت ْلج ْنس  اْلد ِو
 .ال(3)
 خاصية الرقابة: 
 راللجعشمالدختق بجالحمالدإلرد والدإلسحححح  يج:الدإلاححححتدداللدختط بعجال  السححححل جالأعلى؛البقصحححح ال عتحجال يريجالسححححيتالدأل و اللدألعت ل،اللدخطأك ال  الأنالدختود
إحلىالهللاالعليااللسحلمال  اليوجبالرئالدخ حتيعجالدإلسح  يج،الل   الحمال ط دالهللااللسحشجال سحوخاالدختط حجالجسحط  عاللحق  الخل  جالدختوضحوعج،الل طالالخكاللح ال ب 
ِ ا ال  ُ،ْصيِفُ ون    ا ال  ُتِ يُعوا أ ْمن  اْلُوْةنِِ ت  دختق بج،الح خقتآنالدخ،تيماليقول:ال)ال (الالَِّذ،   ،ُفْفِةُدان  يف اْر ْر
 .ال(4)
 خاصية االلتزام بالمسئولية: 
دختوّ لجالاخيا،اللج تطالدخطزد  جااللدخطي  دجاالأ  عالهللاالجع خى،اللمالجأجمال سحححؤلخيجالناليشطاضالب ألعب ءالسححح ع:الدخطزدعالدخ ححح  البأجعشمالدختسحححئوخيجالحمالدإل
ا بف ي اٌن ليفنَّاِس ا ُهدهى ا م ْوِعظ ةٌ ليِْفُوتَِّدت  دخطشريذالدخطمالجقوعالعلىال ب أالداخطزدعالدخ  صماللدإلع عاللدخبي ن،الحيقولالجع خى:ال)ال  .ال(1)(اله ذ 
 يجالجسححححطش العلىالدخطع لناللدخت ححححو والدخصحححح رقجالدخت لصححححج،اللعلىالدخع لاللدختسحححح لدو،اللعت ره الدخ ححححعو الأنالدإلرد والدخطتبويجالدإلسحححح الج الباحثتنتويس  
دآلختوالالب ختسئوخيجالخ لال طالحترالحمالح لرال سئوخي جا,الل يزجا الع ال يته الأ ا الاالجسعىالخط قي الدأله ددالدخ  يويجالح سب؛البطالجسعىالخط قي الدخر  الحم
 كذخك.ال
 المطلب الثالث
 الكفاءات في مجال التخطيط االستراتجي في السنة المطهرةأسس رعاية 
أإححرىالددخش سالبصححيتو،الح سححط تسال او  االلالخ ئتالأإحح  با،ال طالعلىالق  ال  قطااللدسححطع درهالل يوخا،الال–إححلىالهللاالعليااللسححلمالال–ك نال سححولالهللاال
و،الق لالخاالدخشبمالإححلىالهللاالعليااللسححلم:الاذدالعب الهللاالب ال لدحجالاحح عتال  الإححلىالهللاالعليااللسححلمالاحح عاالدخ،ر ءدا،الحال–حرمالعا الدختسححولال اححعتدءالدخ ع
ال.ال(2)"عليكالب خت ت ي "
والحش ح ودالعشاالبأاححع  هماللسححيوحاماللأق  اماللعلىال أسححامالحسحح نالب الل باالحتضححمالهللاالعشامالأجتعي ،اللق ال حق الاحح دالدختسححولالأكر ءالاححعتدءالدخ ع
لجال سحطا يجالبا يال سحولالهللاالإحلىالهللاالعليااللسحلم،الحيثال"عشمالدختسحلتوناللسح  االدألجي لالحمالدخقتلنالدخترضحالسح  العلىالالخكالخلر ؤهاللدإح  بااللدجب عاال
والدخت حاجاللإخ  قامالبت  خسالدخعلت  ء،الحمال  طلعالدخعصححو الب خ، ححعالع الأإحح  دالدخ،ر ءدااللدخش باي اللدختطتيزي البسححتعجالدخ رااللسحح  جالدخطر،يتاللق
ال.الال(3)"لدخ طر ءالباماللإكتد امال  القبطالدخ ا ع
ظاتالدإلب د الحمال  طتع االدختسحححححححححححلتي الدخ يتوالحمال  حجالدختي ري ،الل  نالا صححححححححححح دالدخت طتدالدإلسححححححححححح  مال ريألصالبطق يتالالحباذهالدأل ثلجالل يته 
سحححح  يجالدإلدخ،ر ءداالدخت طلرج،اللالخكالحمالدخقتلنالدخط خيجالخلقتلنالدأللخىالدخترضححححلج،اللعبتالدخعصححححو الدإلسحححح  يجالدختطع قبجالدزرهتاالحشونالع ي و،ال  خعت  وال
ال.ال(1)لدخ    االلدخق  اللدألسود لدخقصو ،اللدخطمالجااتال ر ءوالدختسلتي اللجقعالا ه د العلىالدإلب د اللدخ،ر ءودخطمالج لاالحمالدختس ج ال
 
ال.26والدخقص ،الدآليجالسو الال (3)
ال.ال152-151سو والدخ عتدء،الدآليط ن:الال (4)
ال.138سو والآلالعتتدن،الدآليجالال (1)
الال.ال41هح،الص1424هوبي اللدختب عي الل ع يطامالبي الداإ خجالدختع إتو،الرد ال يبج،ال اجالدختات ج،الدخزهتد م:ال سرت:الاسطتدجي ي االدخ، عالع الدختوال (2)
الال.ال14ع،الص2005،ال1،الرد الدخر،تالدخعتبم،ال 1طروقونالخص ئصاماللدكط  حامالل ع يطام،ال تي م،العب الدخت لب:الدختوهوبوناللدختدخقال (3)
ال.15دخقتي م:العب الدخت لب،الدختتجدالدخس ب ،الصال (1)





إحلىالهللاالعلياالال–ق لالدب الجيتيج:ال"ي بالعلىاللخمالدأل تالأناليوخمالعلىال طالعتطال  الأعت لالدختسحلتي الأإحلحال  الي  هالخذخكالدخعتط،الق لالدخشبمال
  الحوخىال ج اللهوالي  ال  الهوالأإحلحالخلتسحلتي ال شاالحق الخ نالهللاالل سحوخا".اللحمال لديج:ال"  اللخىال ج العلىالاحيئال"  اللخمال  الأ تالدختسحلتي :ال-لسحلمال
ال.ال(2)عص بجاللهوالي  الحمالجلكالدخعص بجال  الهوالأ ضىالهللال شاالحق الخ نالهللاالل سوخااللخ نالدختؤ شي "
 جل الختوروالألالقتدبجالبيشات الحق الخ نالهللاالل سححوخااللدختسححلتي ".ال تالدختسححلتي الاححيئ  الحوخىاللق لالعتتالب الدخ   دال ضححمالهللاالعشا:ال"  اللخمال  الأ
م،اللهذداللدجبالعليا.الحي بالعلياالدخب ثالع الدختسحححط قي الخلواي اال  ال ودباالعلىالدأل صححح  ؛ال  الدأل تدءالدخذي الهمال وددالاليالدخسحححل  ناللدخقضححح والل  وه
خوز دءاللدخ،ط داللدخ حححح ري اللدخسححححع والعلىالدخ تدساللدخصحححح ق االل يتالالخكال  الب  الللاوالدأل ودل:ال  الدل  الأ تدءالدألجش رالل ق  مالدخعسحححح كتالدخصححححل  اللدخ،
أ تدءالدأل ودلالدخطمالخلتسحححلتي .اللعلىال طاللدح ال  الهؤاءالأناليسحححطشيبالليسحححطعتطالأإحححلحال  الي  ه؛الليشطامالالخكالاخىالأئتجالدخصححح واللدختؤال ي اللدختقتئي اللال
وناللدخ  دري الدخذي الهمالدخبودبونالعلىالدخ صححوناللدخت دئ الل قب ءالدخعسحح كتالدخ،ب  الخزدنالدأل ودلاللحتدسالدخ صححالدخ  ساللدخبتراللدخعيونالدخذي الهمالدخقصحح راللال
اللدخصحححححححل  اللعتح ءالدخقب ئطاللدألسحححححححودلالل ؤسححححححح ءالدخقتلالدخذي الهمال"دخ ه قي ".الحي بالعلىال طال  اللخمالاحححححححيئ  ال  الد تالدختسحححححححلتي ال  الهؤاءالل يتهمالأن
ال.ال(3)حال  اليق  العليا"يسطعتطالحيت الج االي هالحمال طال وضدالأإل
ري نالق لالق لالأبوالباتالحي البعثشمالاخىالدخ ححح ع:ال"ي اليزي الانالخكالقتدبجالعسحححياالأنالجؤلتهمالب إل   واللالخكالأكثتال  الدخ دالعليكاللع ال اليزي الب الأبمالسحححُ
اللاالع ا الااليقبطالهللاال شاالإحححتح  الالحإنال سحححولالهللاالإحححلىالهللاالعليااللسحححلمالق ل:ال"  اللخمال  الأ تالدختسحححلتي الاحححيئ  الحأ تالعليامالأح د الُ   ب والحعلياالخعشجالهللا
ال.ال(1)حطىالي خلاالجاشمالل  الأع ىالأح د الحتىالهللاالحق الد طاكالحمالحتىالهللاالايئ  البليتالحقاالحعلياالخعشجالهللاالألالق لالجبتأاال شاالال جالهللا"
،ونالحمالجشريذاللعتط.اللداسححطع  جالق الجلي طلعالع رالدختع ل ي الب سححبالدجسحح  الدخعتط،الحق الي ط  الحترد الألالحتري الألالل لج،اللق الي ط  الحتيق  ال    الخ
د ،الليشبلم أنالياونالدخت يتالالدخعتطالحقط،الحياونالدختع لنالق ئت  العلىالدخطشريذ،اللق الياونالب إلراءالب ختأي،الحياونالدختع لنالحمالهذهالدخ  خجال  ححيتد الألال سححط حح 
اسحط ح  و،اللق ال  نال سحولالهللاالطاتلنالحطىالي لبال شامالدالدال بيعجالجسحتحالخت اليعتلونالج االارد جاالب ختب ر والبعت ال  اليتل االحمالإح خحالدخعتط،اللااليش
الإحلىالإحلىالهللاالعليااللسحلمالحمالدخذ لوالدخعلي ال  الدسحط ح  والأإح  باالحطىاليقولالأبوالهتيتو:ال"  ال أياالأح د القطال  نالأكثتال  حو والألإح  باال  ال سحولالهللا
ال.ال(2)هللاالعليااللسلم"
  جاللدخ  إححجاللي  ال دالالخكالأب الباتالب صححوإححي االر لضححامالحمال ات جاالدخعلق لالدي الخل لن:ال"ك نالإححلىالهللاالعليااللسححلمالي حح ل الأإحح  بااللي
الأختلالحطىال  نالدخعتدالدخذي العتحودالدخ للاللدحودخا الحمال سححححتلاللقيصححححتاللدخش  اححححماليسححححتونالأب الباتاللزيتهال...الل ذدالعتتال دالأبمالبات،اللعلماللعثت ن
ال.ال(3) دالعتت"
أإحححححححح  دال  لسالعتتالل  حححححححح ل جا،ال اوا ال   ودالألالالعشات :ال"ل  نالدخقتدءلداسححححححححط حححححححح  واليشبلمالأنالج،ونالحمالأهلا ،الق لالدب العب سال ضححححححححمالهللاال
ال.اللدخقتدء:الدخعلت ءاللدخعب ر.ال(4)اب    "
،اللق لالدخب   ي:ال"ل   االدألئتجالبع الدخشبمال(1)لق لالسحححححححري نالدخثو ي:ال"لخيا الأهطال  حححححححو جكالأهطالدخطقولاللأهطالدأل   جالل  الي  حححححححىالهللاالعزاللجط"
الش ءال  الأهطالدخعلمالإححلىالهللاالعليااللسححلماليسححط ححيتلنالدأل  حمالدأل و الدختب حجالخيأخذلدالبأسححالا ،الحإالداللضحححالدخ،ط دالألالدخسححشجالخماليطع لهالاخىال يته،الدقط دء 
ال؛الألنال يتالدختؤجت اللدخ  هطالدخذيالااليعلمالل ذخكال  الااليطقمالهللاالااليسط   اللااليلطراالاخىالقوخا.ال(2)ب خشبمالإلىالهللاالعليااللسلم"
أنالعلىالدخودخمالألال  يتالدخعتطالأنالي ط  الدألإحلحالحيت اليسحش الاخيامالدخعتطاللأاالي ط  الال–ال ت ال تال–يااللسحلماللق البيشاالسحشجالدختسحولالإحلىالهللاالعل
ال.الال(3)أح د اللحمالدختسلتي ال  الهوالألخىال شاالبذخك
 
ال،اللق ل:الإ يحالدإلسش ر،اللسقطالدخ  يثال  الدخذهبمالحمالدخطل ي اللضعراالدألخب  م.ال7023  كمالحمالإ ي ا.الأختجاالدخ  كمالبتقمال لدهالدخال (2)
ال.247-246،الص28  تو الدخرط لل،الدخ زءالالدب الجيتيج:الال (3)
ال.ال21أختجاالأحت الحمالدختسش البتقمالال (1)
ال.1714أختجاالدخطت ذيالحمالسششا،الح يثال قمالال (2)
ال.295 لن،الص الخلالبخالدالج  يال (3)
ال.4642دخب   ي،الح يثال قمالال (4)
ال.ال31  ت الب الا كت:ال وسوعجالحقاالدخسي سجالدخ تعيج،ال تجدالس ب ،الصال،الدخ تيفال (1)
ال".38   ي،ال ط دالداعطص ع،الب دالقولالهللاالجع خىال)لأ تهمالاو لالبيشام(ال"دخ و ل:الإ يحالدخبال (2)
ال.ال32س ب ،الصالاليج،ال تجد  ت الب الا كت:ال وسوعجالحقاالدخسي سجالدخ تع،الدخ تيفال (3)





و؛الق عالأ رعات الخ طلكالدخوايج:الق لالدب الجيتيج:ال"ح خودجبالحمال طاللايجالدألإححححححححححلحالب سححححححححححبا .الحإالدالجعي ال ج نالأح هت الأعامالأ   جاللدآلختالأعامالق
د الحيا ؛الحيق عالحمالا   والدخ تلدالدختجطالدخقويالدخ حححح   اللأ علىالدختجطالدخضححححعيعالدخع جزاللإنال  نالأ يش  ؛ال ت السححححئطالال–لإنال  نالحياالح و الال–قلات الضححححت
ح جتاللدآلختالإحححححححححححححح خحالضححححححححححححححعيعال دالأياتح اليلزل الحقح ل:الأ ح الدخرح جتال ح هتح القويال دخقويالحقوجحاالدإل ح عالأحتح :الع الدختجلي الياو ح نالأ يتي الحمالدخلزلاللد
السحلتي اللح و هالعلىال رسحا؛اللأ  الدخصح خحالدخضحعيعالحصح حاالخلشرسحااللضحعراالعلىالدختسحلتي الحيلزلال دالدخقويالدخر جت.اللق الق لالدخشبمالإحلىالهللاالعلياالخلت
إلحال شاالحمالخ تدال ت الهوالأ.اللإنالخماليا الح جتد ال  نالألخىالبإ   والد(5).الل لي:ال"بأقودعالاالخ لالخام"(4)لسلم:ال"انالهللااليؤي الهذدالدخ ي الب ختجطالدخر جت"
العلىالدخ ي الاالدالخماليسححح ال سححح ه.اللخاذدال  نالدخشبمالإحححلىالهللاالعليااللسحححلماليسحححطعتطالخ خ الب الدخوخي العلىالدخ تدال شذالأسحححلماللق ل:ال"انالخ خ د السحححيعالسحححلاالهللا
تد؛الأل اال  نالأإححلحالحمالهذدالحمالا   والدخ .ال دالأ االأحي    الق ال  ناليعتطال  اليش،تهالدخشبمالإححلىالهللاالعليااللسححلم..الل دالهذدالحت الزدلاليق  اال(6)دخت ححت ي "
ال.الال(1)دخب دال  ال يته
واللأ    جالحيوخىاللإالدال   االدخ  ججالحمالدخوايجالاخىالدأل   جالأاحح الق عالدأل ي :ال ثطالحراالدألأ ودلالل  وه ؛الحأ  الدسححط تدجا اللحراا الح ب الحياال  الق
دخ تدالاالدالأ تالدأل يتالبت حححححح ل والأهطالدخعلماللدخ ي الجتدالبي الالخكالحمالا   وعليا الاحححححح رالقوياليسححححححط تجا البقوجاالل  جبالأ ي الي راا الب بتجااللأ   طا.الل ذ
خ،ر يجالدختصححححل طي ؛اللهاذدالحمالسحححح ئتالدخواي االاالدالخمالجطمالدختصححححل جالبتجطاللدح الجتدالبي الع ر؛الح ب ال  الجتجيحالدألإححححلحالألالجع رالدختوخىالاالدالخمالجقدالد
حإ ح الجح ع.الليقح عالحماللايحجالدخقضحححححححححححححح ء:الدألعلمالدألل  الدألكرحأ؛ال ح هتحالبود ال–حيتح القح اليااتالحاتحااللي ح دالحيحاالدخاولالال– الأعلماللدآلختالأل  ؛القح عالنال ح نالد
دخع  ج.الليق عالدألل  ؛اللحيت الي لالحاتااللي  دالحياالدااحححطب هالدألعلم،الليق   نالعلىالدألكرأالانال  نالدخق ضحححمال ؤي د الجأيي د الج    ال  الجاجاللدخمالدخ تدالألال
واللإع  جالخ   الح جطاالاخىال زي الدخعلماللدخو  ؛الحإنالدخق ضححححححمالدخت ل الي ط سالأنالياونالع خت  الع را اللق ضححححححمالأكثتالدألكرأ.الانال  نالدخقضحححححح ءالي ط سالاخىالق
د .البطال ذخكال طاللدلالخلتسلتي الحأيالإرجال  الهذهالدخصر اال قصاالظاتالدخ لطالبسببا ال.ال(2)ق ر
  اليوخىالدخقض ء؛الااالع خمالح س الألالدالخماليوج اللدخ،ر ءوالا  البقاتالل هبجاللإ  البإحس نالل  بج،اللحمالدخ قيقجالح ب ال شات .اللسئطالبعضالدخعلت ء:الاال
حأياتح اليقح ع الحقح ل:الانال ح  حاالدخ ح جحجالاخىالدخح ي الأكثتالخللبحجالدخرسحححححححححححححح رالقح عالدخح ي .اللإنال ح  حاالدخ ح جحجالاخىالدخعلمالدكثتالخ لرح ءالدخ ا و ح االقح عالجح هحطالري ؛ال
ونالع ا الأه الخل ححا رو؛اللدخطلرودالحمالداححطتد الدخعلم:الهطالمال  الأناليادخع خم.اللدكثتالدخعلت ءاليق  ونالالدالدخ ي ؛الحإنالدألئتجال طرقونالعلىالأ االاب الحمالدختطوخ
 يتالدألهطالي بالأنالياونال  طا د الألالي وزالأنالياونال قل د الألالدخودجبالجوخيجالدأل ثطالح أل ثطال يرت الجيسحححححححت العلىالل لجالأقودلال...الل دالأ االي وزالجوخيجال
ياتطالحمالدخش سال  الاالب الخامال شاال  الأ و الدخواي االلدإل   داالالحودلالحق  الخلضححححححتل والاالدال  نالأإححححححلحالدختوجورالحي بال دالالخكالدخسححححححعمالحمالاإحححححح  الدأل
والالل  وه ؛ال ت الي بالعلىالدختعسححتالدخسححعمالحماللح ءالريشااللإنال  نالحمالدخ  لالاالي لبال شاالااال  اليق  العليا،الل ت الي بالداسححطع درالخل ا رالبإع در دخق
جباللأهمال  الحمالهذدالدخب دال عتحجالدألإححححلح،اللالخكالا ت اليطمالبتعتحجال قصححححورالباالحاواللدالل ب  الدخ يطالحماللقاالسححححقو االخلع زالحإنال  الااليطمالدخودجبالاا
ال.ال(1)دخوايج،الل عتحجال تي الدختقصور؛الحإالدالعتحاالدختق إ اللدخوس ئطالجمالدأل ت"
اال تدالزبوناللخعطالعتطال ر ءوالجش سححباالق لالعتتال ضححمالهللاالعشاالخسححليطالب العتتلالدا صحح  يال ضححمالهللاالعشا:ال"خواالع لجالحيكالخوخيطك،اللخ، الدخ
ال– ت اليقولالإححلىالهللاالعليااللسححلمالال–.الحإ ا  ي االسححليطالدخ تبيجالجؤهلاالدناليطوخىالأ ته الخ،شاال ضححمالهللاالعشاال   االباال(2)يصححلحالخا الااالدختجطالدختايث"
ال.ال(3)دال  ال    تع لج،اللدخ تدالااليش سبا الدخع لجاللإ ت الج ط سالاخىالدخق ئ الدختايثالأيالدختزي ال يتالدخع ولالخت اليطتجبالعلىالدخع لجالحمالدخ تلال
اللاالي خطالدخسححح الألالدخت لالحمال رترداالدخ،ر ءو،الحق الياونالدخ،عءالحقيتد الخيسال شي  اللهذدالظ هت،الخ، الدخذيالق الااليطصحححو ال ثيتال  الدخش سالحصحححوخاال
ماللسححلمالاححب ب  الح يثمالورالدخ،ر ءوال دالح دلجالدخسحح اللدخث باال  ال ثيتال  الدخوق ئدالأ االج زعالبي الدخ،ر ءوالل بتالدخسحح ،الحق اللخىال سححولالدخاالإححلىالهللاالعللج
نالحياالااليط  لزالدخع حتي الا توالجي ال  الدخسح اللاي اال بيتوالل  نالج طامالأاحي كال ب  ال ت اللخىالأسح  جالب الزي ال ضحمالهللاالعشات اللهوالاح دالح يثالدخسح 
إلسحح عاللدخطرقاالحمالأ ث لالأبمالباتالدخصحح ي ال ضححمالهللاالعشا،اللق الأ تالعثت نالب الأبمالدخع صالعلىالجثقيع،الل  نالأإححلتهم،الخت ال ألال  الحتإححاالعلىالد
 
ال.178،الل سلمالح يثال قمال3062أختجاالدخب   ي،الح يثال قمالال (4)
ال.ال20454أختجاالأحت ،الح يثال قمالال (5)
الخيسالحياالحتدالدخطو ي ال"ان".ال43قمالحت ،الح يثال الأدختجاالال (6)
ال.ال32  ت الب الا كت:ال وسوعجالحقاالدخسي سجالدخ تعيج،ال تجدالس ب ،الصال،الدخ تيفال (1)
ال.ال33-32سوعجالحقاالدخسي سجالدخ تعيج،ال تجدالس ب ،الص  ت الب الا كت:ال وال،الدخ تيفال (2)
ال.359-354،الص28دب الجيتيج:ال  تو الدخرط لل،الدخ زءالال (1)
ال.247حطو الدخبل دن،الدخ زءالدأللل،الصالأحت الب الي يى:ال،دخب ال يال (2)
ال.ال34  ت الب الا كت:ال وسوعجالحقاالدخسي سجالدخ تعيج،ال تجدالس ب ،الصال،الدخ تيفال (3)





 دلجال الدخ  يث:ال"االج قتلدالأ رسححامالخ دخ ي ،الق لاليوسححعالب الدخت ج ححون:ال"ق لالخش الدب الاححا دالأ  اللدب الدخماللدب العمالخمالل   ال لت نالأح دهال سححأخاالع
ال.الال(4)أسش  ،مالحإنالعتتالب الدخ   دال ضمالهللاالعشاال  نالاالدال زلالباالدأل تالدختعضطالرع الدخرطي نالح سط   هماليبطلمالح والعقوخام"
اللاالاحكالأنالدخط و الدخا ئطالدخذيالي حا هالدخع خمالح خي  ،الل  الجتجبالعلياال  الجليتداالحمال  طلعال   ااالل ي ري الدخ ي و،الق الدسحطوجبالح لهالجليتال
الأح الدخعلوعالدإل سحححح  يج،الح، نالاب الأنالي اىالبق  ال بيتالل  احححح  طالحمالدخع ٍدال  الدخط و .اللوعاللدختع  دالدخ بيعيجاللدإل سحححح  يج،اللبت الأنالعلمالدإلرد والُيع ُّ
التالدخ يويالألردءال  حجالدخوظ ئع،لحمالظطالدسحطتتد الدخط و الحمالعلمالدإلرد و،الحإنالدخ  دسح االلدألربي االجؤ  العلىالأنالدخعشصحتالدخب حتيالسحياطالهوالدخعشصحال
يتالدختع يجالدخ ز جالخا،اللجوحيتالحإنال ر ءواللحع خيجالأردءالأيجال شاتجاليتجبطالد جب    اللليق  البرع خيجالل ر ءوالدخعشصححححتالدخب ححححتي،ال ت اليط لبالدختقمالبق  دجااللجوح
ال.ال(1)مالاخيا دختش كالدخت ئمالدخذياليط ق ال عاالدختض الدخوظيرماللدخواءالدخ دئمالخلتشاتجالدخطمالج طضشاالليشطت
 اء التربية: الكفاءة عند علم
علتمالخاذهالدخت طتع ا،اليتلالعلت ءالدخطتبيجالأنالدخ ضحححح  والهمال  توعجالقيمالجطش  ىاللجشط ححححتالحمالدخت طتع االلج ححححاطالدخت زلنالدخثق حماللدخر،تياللدخ
ودءال  ي  اللق ر والعلىال ودجاجالج  ي االعصحته السحاللهمالحمالح خجالجليتالريش  يامالل سحطتت.الحإنال عضحلجالدخ حعودالهمالحمالج تيجالدجي لالحع خجال ش جالحضحال
تد طا،ال طعلت  ال شط   ،ال  ري  الألال عشوي  الألالج  ي االسححححححححححي سححححححححححيجالللق حيجاللعسححححححححححاتيج،الل عامالدألهطاليسححححححححححعونالألنالياوناللخ همالحع ا ال شط   الألالح حا  الخ،
ختعلو  جيجالجا.اللدخيوعالل   ال  خطالعصححتالدلب خطصحح  الأناليق  ودالخاالخ إححجالخبتدجامالحمالدخ ي واللأقصححىالأ   يامالحمال ر ءجااللحع خيطااللب  إححجالحمالحي 
خ حح صححيجالدخذدجيج،الليط لبالجودز   اللدختعتحجاللج  ي جاالدخ،بيتو،اللهذدالدخعصححتاليط لبال تل جالجعليمالردئتجالل سححطتتو،الليط لبالحتيجالحمالدخ ي  اللحمالج،وي الد
ال.ال(1)روخطامحمالدخشرسيجالحمالعصتالض  طالدقطص ري  الل طوسدالدسطا كي  الل طشو الحمالأس خيباال دالدأل ر لالحمال 
دءالدخحححححوظيرمالجحححححوحتال علو ححححح اال زيحححححتوالعححححح الدختحححححوظري ال ححححح ال  حيحححححجال رححححح ءجاماللع قححححح جاماللسحححححلو امالخ،حححححماليسححححح ع الارد والدختحححححود رالانالجقححححح  يتالدألر
 رال ت ححححزالخلتعلو حححح ا،اللالخححححكالخط قيحححح الأهحححح ددالدختشاتححححجال حححح الخحححح لالج سححححي الدألردءالدخ،لححححمالخلتشاتححححجالعحححح ال تيحححح الج ححححويتالقحححح  داالدخب ححححتيجالعلححححىالاي ححححال
الدألردءالحيت اليلم:الال.اللجطتثطالأه ددالجقييم(2)ل ا  داالدختوظري 
ال
 األهداف اإلدارية:  -1
دختطصححححححلجالب خعتحححححطال  خطتقيحححححح ا،الدخطعيححححححي ،الانال ححححح الأللالأهحححححح ددالجقيححححححيمالدخ،رححححح ءداالهححححححوالجححححححوحيتال علو ححححح االأس سححححححيجاللضححححححتل يجالخحححححبعضالدخقححححححتد داال
ححححححمالدج حححححح الالدخقححححححتد ال ححححححقا،الألال   يحححححح ال سححححححطوي اال رحححححح ءوالداالدختش سححححححبجالبط  يحححححح الدخعقححححححورالألالا ا ئاحححححح ،اللأيضحححححح  الجتاحححححح الدإلرد وال حححححح الجدخشقححححححط،الدخرصححححححط،الدختا 
اللأردءالدختوظري اللسلو ام،اللعلىالضوئا اليطمالدج  الالدخقتد داالدإلرد يجالدختش سبج.ال
 : أهداف البحوث والدراسات -2
حححححمالجقيحححححيمالبحححححتد جال انالدسحححححط  دعالدخبي  ححححح االلدختعلو ححححح االدختط تعحححححجالعححححح الجقيحححححيمال رححححح ءداالخلتحححححوظري ،الحيحححححثالأنال طححححح ئجالهحححححذهالدختعلو ححححح االجسححححح ع ال






ال.193دخ زءالدخع اتنالصدخسش الدخ،بتلالخلبياقم،الال (4)
ختش حذالب ؤلنالدخ شسيجاللدخ ودزدا"،اليجالعلىالارد والدالحت العلمالعب الهللا:الجأليتالدختش كالدخطشايتمالعلىالدألردءالدخوظيرمالخلع  لي ال"ر دسجال ي د ال،العيسى (1)
ال.ال17ع،الص2014 س خجال  جسطيت،ال ليجالدخعلوعالدإلرد يج،الج  عجالدخعلوعالدخط بيقيج،ال تل،جالدخب تي ،ال
علمالال خجال  جسطيتالحم تلدنالسليت نالس خم:الحع خيجالبت   جال قطت الخزي روالدخ،ر ءوالداجطت عيجالخل  دالدخ  وخي الحمال تحلجالدخطعليمالدألس سم،ال سال،الدخ ردال (1)
ال.3ع،الص2008دخشرس،ال ليجالدخطتبيج،الدخ   عجالدإلس  يج،ال زو،اليش يتال
لل،الر دسجاللإريجالج ليليجالختا عاللج  ي االدإلاتددالحمالدختشات االدإلرد يج،الضتد ،الق سم:الجشتيجالدختا  داالدإلاتدحيجالعلىالدختسطولالدخطشريذيالدأل (2)
ال.ال113ع،الص1999 عا الدإلرد والدخع  ج،الدختي  ،ال





 أهداف التوجيه والتطوير:  -3
لج حححححححويتاللسححححححح ئطالداجصححححححح لالبحححححححي الدختؤسححححححح ءاللدختتؤلسحححححححي ،الل ححححححح اليشحححححححطجال ححححححح ال قححححححح ب االجقيحححححححيماليسححححححح ع العلحححححححىالج سحححححححي الالانالجقيحححححححيمالدخ،رححححححح ءدا
خلع قحححححجالبحححححي الدختؤسححححح ءاللدختتؤلسحححححي ،ال تححححح اليسححححح ع الب حححححاطال ل حححححوظالعلحححححىالج حححححويتاللج سحححححي ال سحححححطولالدألردءالدخ،رححححح ءداالدخ ل يحححححجالي لححححح ال شححححح كال  ئحححححمال
ال.ال(1)دخوظيرماللدخ دحعيجالخلعتط،الل ذخكالدخط  يطالب خ اطالدخسليمالخلط ويت
 تحديد االحتيجات التدريبية:  -4
حححححمالياحححححونالالخحححححكال ححححح الخححححح لال طححححح ئجالدخ  دسحححححجالدخط ليليحححححجالخطقيحححححيمال رححححح ءداالدختحححححوظري ،الحإ حححححااليحححححطماللضحححححال دالدخ  حححححطاللدخبحححححتد جالدخط  يبيحححححجالدخطحححححمالجسحححححامال
حححححمال ع خ حححححجال  ححححح كطالدخعتحححححطالدخطحححححمالجحححححودجاام،اللج حححححويتالأسححححح خيبالدخعتحححححطالخححححح يا م،الل حححححذخكاليتاححححح الدخ احححححمالجشتيحححححجال اححححح  داالدختحححححوظري اللدخطحححححمالجسححححح ع همال
ال.ال(2)علىال  لال ر ءواللحع خيجالبتد جالدخط  يبالدخق ئتج
 ين: تحقيق استمرارية الرقابة واإلشراف على أداء الموظف -5
حححححححإنالجقيححححححيمالدألردءالي حححححححبالأنالياحححححححونالب ححححححاطالرل ي،اللجوضحححححححدالهحححححححذهال كححححححمالجط قححححححح الدسحححححححطتتد يجالدختق بححححححجاللدإلاحححححححتددالعلحححححححىال رحححححح ءداالدختحححححححوظري ،ال
الختؤس ءاللدخت تحي الع الأردءال تؤلسيام،اللب ختتدقبجالدختسطتتواللدإلاتددالج،ونالدخطق يتداالع رخجالللدقعيج.الدخطق يتداالدخ ل يجال  القبطالد
 لكامنة لدى الموظفين: كشف القدرات والطاقات ا -6
حححححمالعتلاحححححمالدخ ححححح خم،اللاكط ححححح دالجلحححححكالدخقححححح  داالدخ،  شحححححجالخححححح ياماليحححححطمالاجحححححتدءالجقيحححححيمالخحححححألردءال هشححححح اال  قححححح االلقححححح  داالخلتحححححوظري ال يحححححتالدختسحححححطلجال
طالخعتحححححالوظيرم،اللبشححححح ءالعلحححححىال ط ئ اححححح الجطبحححححي القححححح  دجاماللدسحححححطع درهمالل اححححح  دجام،اللعلحححححىالأس سحححححااليحححححطمالاي ححححح رالدخ لحححححولالدخت ئتحححححجالخلتحححححوظري ،الخطقسحححححيمالددخحححححال
اللدختسؤلخي االلدألرلد البيشامالعلىالحسبالجلكالدخق  دااللدخ  ق ا.ال
 كشف جوانب الضعف والقصور في كفاءة الموظفين:  -7
حححححححجالجود حححححححمال رححححححح ؤواللأردءالانال ححححححح اليتاححححححح الدخت حححححححتحي ال ححححححح ال عت دختحححححححوظري الهحححححححمال ححححححح الجااحححححححتهالجقححححححح  يتالجقيحححححححيمالدألردءال حححححححبالدخضحححححححععاللدخقصحححححححو ال
حححححححمالدألردء،اللجق ويحححححححجالدخضحححححححععالب خطححححححح  يباللجشتيحححححححجالدختاححححححح  دااللج  يححححححح الدخطوجيحححححححاالدخححححححح زعالخطقيحححححححيماللج  حححححححبالدخحححححححوظيرم،الليحححححححطمال ع خ حححححححجالالخحححححححكالدخقصحححححححو ال
حححححمال حححححجال قححححح  الدخضحححححععاللدخقصحححححو الخححححح يامالخ،حححححماليطتاشحححححودالدخضحححححعع،اللجتاححححح الجقححححح  يتالدألردءالدخحححححوظيرمالخلتحححححوظري الالليالدختسحححححطولالدختطححححح  مال دألردءال عت
ال.ال(1)  الجقييمالل ع خ جالأردئامالب اورهمالدخذدجيج
 : كشف المشكالت اإلدارية -8
ححححح الدألقسححححح عالأنال  خبيحححححجالدختحححححوظري ال يحححححتال طعححححح ل ي ال حححححدالدخحححححتئيسالدختب احححححت،اللقححححح الج،حححححونالهحححححذهالدخاححححح هتوال حححححمالأ االدالأظاحححححتاال طححححح ئجالجقيحححححيمالدألردءال
ححححإنالدخ ححححطالختثححححطالهححححذهالدخت ححححا االدإلرد يححححجاللع جاحححح اليححححطمالب خ، ححححعالعشاحححح ،البسححححبباللجححححورالإححححتد البححححي الد ختححححوظري الل ئيسححححامالألالبسححححببال ححححتدهيطامالخححححا،ال
ج  يصححححا العحححح ال تيحححح ال احححح عالجقيححححيمالدألردء،الانالدإلرد والدخعليحححح الهححححمالدخ اححححجالدختعشيححححجالب خطحححح خطاللدخعتححححطالعلححححىالجوجيححححاالدخت ححححتدالاخححححىالدخسححححلواالل حححح اللححححمال
حححححطال جتيحححححدالدخت ححححح كط،اللخط صحححححي اللجرححححح ريالأيال يحححححولالألال زدعححححح االا صحححححيجال  خطتقيحححححجاللدخشقحححححطاللدخط ريحححححزالدإلرد يالدخصححححح يحالألال قلحححححاالاخحححححىالقحححححمالآخحححححتالل






-295ع،الص1993 مالعب الدخق ر :الارد والدختود رالدخب تيجال"دختشاجالدخ  يثالحمالارد والداحتدر"،ال اطبجالرد الزهتدنالخلش تاللدخطوزيد،الج و،الع قم،ال  ال (1)
ال.ال296
ال.297ام،الز مال  تور:الارد والدختود رالدخب تيج،ال تجدالس ب ،الصه  (2)
ال.ال22دختتجدالدخس ب ،الص (1)
ال.296 تجدالس ب ،الصود رالدخب تيج،اله ام،الز مال  تور:الارد والدخت (2)






 تفعيل األداء الوظيفي عند علماء اإلدارة 
ج،اللي حححححيتالاخحححححىالأردءالدألاححححي ءالدخصححححح ي جال)خ،و اححححح الجطصحححححطالب ألهححححح دد(،الأ حححححّ الإلرد وال ححححح خولالدخ،رحححح ءيراححححمالعححححح رال ححححح العلتححححح ءالد ليحححححد والعلحححححىالأ حححححاالدخر عي
حححححمالدخ ،رححححح ءوالحاحححححمالأردءالدألاحححححي ءالب تيقحححححجالإححححح ي جال)حاحححححمالأكثحححححتالدجصححححح ا البايريحححححجالأردءالدألعتححححح ل(،الحيحححححثاليعبحححححتالدألردءالعتححححح اليطتطحححححدالبحححححاالدخعححححح  لونال
ححححححإالدال حححححح نالدألردءال ش سححححححب  الدختشاتحححححح االدإلرد يححححححجالبصححححححرجالع  ححححححجاللدختشاتححححححال  االدأل شيححححححجالبصححححححرجالخ إححححححجال حححححح ال احححححح  دااللقحححححح  دااللإ ا  حححححح االدجصحححححح خيج،ال
حححححإنالالخحححححكاليط لحححححبالخلعتحححححطالدخت لحححححودالا  ححححح زه،الحإ  حححححاالي قححححح الدخلحححححت ال شحححححا،الأ ححححح الاالدال ححححح نالدألردءالااليتقحححححىالاخحححححىالدختسحححححطولالدخت لحححححودالإل  ححححح زالدخعتحححححط،ال
حححححدال رححححح ءوالدخعححححح  لي اللج سححححححي  أردئاحححححمالباححححح دالدخوإحححححولالاخحححححىالدختسحححححطولالدخت لحححححودال ححححح الدألردء.الحيححححححثالالج حححححويتاللسححححح ئطالداجصححححح ااالدختسحححححط   جالخت
االهحححححححمالدخطحححححححماليحححححححطمال ححححححح الخ خاححححححح ال قحححححححطالدخطعليتححححححح االلدأللد حححححححت،الل حححححححذدالدسطرسححححححح  داالجحححححححؤلتالداجصححححححح ااالب حححححححاطالحعححححححح لالعلحححححححىالدألردء،الألنالداجصححححححح ا
ححححمال رححححسالدختسححححطوي االدإل ححححمالدختسححححطوي االدإلرد يححححجالدخعليحححح ،الألال حححح الدخححححز  ءال رد يححححجالعحححح ال يريححححجالدردءالبعححححضالدألعتحححح لالدخعحححح  لي السححححودءال حححح الدختؤسحححح ءال
ال.ال(1) لدختا ع،الألال ودجاجالبعضالدخت ا االدخطمالجعطت الدردئام
ال
 األول المطلب 
 تعريف األداء الوظيفي
لدألردءالبصححححححرجالع  ححححححجالهححححححوالج ويححححححطالدختحححححح خ االدخطشايتيححححححجال حححححح ختودرالدأللخيححححححجاللدختححححححودرال صححححححعالدختصححححححشعجالاخححححححىال  تجحححححح االجط،ححححححونال حححححح السححححححلدال
ال.ال(2)   رواللخ   االبتودإر االحشيجالل ع اا
حححح اليعححححتدالدألردءالبأ ححححا:ال"سححححلوااللظيرححححمالهحححح ردالااليااححححتال طي ححححجالقححححولالألالضححححلو ال  بعححححجال حححح الردخححححطالدخرححححترالحقححححال ط،اللخ،شححححاال طي ححححجالجر عححححطاللجود
ال.ال(1)بي الدخقولالدخ دخليجالخلرتراللدخقولالدخ   جيجالدخت ي جالبا"
حححححاالبأ حححححا:ال"سحححححلواالي ححححح هال طي حححححال ج"،اللهحححححوال ححححح اليقحححححوعالبحححححاالدخرحححححترالدسحححححط  بجاللقححححح الدعطبحححححتالدخحححححبعضالدألردءالسحححححلواالياححححح دالاخحححححىالج قيححححح ال طي حححححج،الحعت
ال.ال(2) الدآلختلنالختاتجال عيشجالسودءالق عالبا البذدجاالألالحتضا العليا
حححححمال حححححتدرال ححححح الأعتححححح لال ليط حححححاال ثيحححححتال ححححح الدخبححححح حثي الاخحححححىالدخطتييحححححزالبحححححي الدخسحححححلوااللدإل  ححححح زاللدألردء،الليحححححتلنالأنالدخسحححححلوا:ال"هحححححوال ححححح اليقحححححوعالبحححححاالدأل
حححححي الأنالدألردء:الهحححححوالالدختشاتححححح االدخطحححححماليعتلحححححونالباححححح ،الأ ححححح الدإل  ححححح ز:الهحححححوال ححححح اليبقحححححى حححححمال حححححتدرالعححححح الدخعتحححححط،ال  ححححح الألحححححتالألال طححححح ئجالبعححححح الأناليطوقحححححعالدأل
ال.ال(3)   زالأيالأ االيعبتالع ال  تو الدألعت لاللدخشط ئجال ع  "دخطر عطالبي الدخسلوااللدإل
اللج ححححححيتال  توعححححححجالدخترحححححح هيمالدخسحححححح بقجالاخححححححىالأنالدألردءالهححححححوالسححححححلوااللظيرححححححمالهحححححح رداليقححححححوعالبححححححاالدخعحححححح  لونالإل  حححححح زالدألعتحححححح لالدختالرححححححي الباحححححح ،الأل
د الألال طوسححححح   الألال طححححح  ي  ،اللهحححححذداليطوقحححححعالبتعشحححححىالأرلال سحححححطولالقيححححح  امالب خعتحححححط،الحبشححححح ء العلحححححىالهحححححذدالدختسحححححطولاليط ححححح رالدألردءالاالدال ححححح نال طتيحححححزد الألالجيححححح 
علححححححىالعحححححح والعود ححححححطالخ  جيححححححجاللردخليححححححج،الح خعود ححححححطالدخ   جيححححححجالجطضححححححت :ال ححححححؤلتداالدخبيئححححححجالدخ   جيححححححجال تشحححححح كالدخعتححححححطاللدخع قححححححجالبحححححح خز  ءاللدختؤسحححححح ءال
 داالدخعحححححح  لي الختاطبيححححححج،الل حححححح لال  ء ححححححجال احححححح نالدخعتححححححطالل سححححححطولالضححححححلو الدخعتححححححط،الأ حححححح الدخعود ححححححطالدخ دخليححححححجالحططضححححححت :القحححححح  داالل احححححح لدخط ايححححححزداالد
حححححٍ ال بيحححححتالب خعود حححححطالدخو دليحححححجاللدخعود حححححطالدخبيئيحححححجاللدخوسحححححطالدخثقححححح حمال لدسحححححطع دردجاماللدج  هححححح جامال  حححححوالدخعتحححححطالل ضححححح همالدخحححححوظيرم،اللهحححححذهالجحححححتجبطالاخحححححىال
ال.ال(1)دختاطسبجدخت يطالل و الدخطعليماللدخ بتداال
ال
 
-ال70تجدالس ب ،الصدخت  د،ال  ت الب العلم:الجقشي االداجص لاللرل ه الحمالج سي الدألردءال"ر دسجالج بيقيجالعلىالدخضب  طالدخع  لي الب أل  الدخع ع"،ال  (1)
ال.ال71
ال.ال19ع،الص1999دب السيش ،الدخق هتو،الالدخث  م،ال اطبجالدخ زد م،العب الدخ ايمالأحت :الج،شوخوجي الدألردءال  الدخطقييمالاخىالدخط سي ال"جقييمالدألردء"،الدخ زءال (2)
ال.ال20-19ع،الص1999،ال ت زالج ويتالدألردءاللدخطشتيج،الدخق هتو،ال2ه ل،ال  ت العب الدخلشمالحس :ال ا  والارد والدألردء،ال  (1)
ال.ال19دخ زد م،العب الدخ ايمالأحت :الج،شوخوجي الدألردءال  الدخطقييمالاخىالدخط سي ال"جقييمالدألردء"،ال تجدالس ب ،الص (2)
قجالدخب  يالابتدهيم:الج،شوخوجي الدألردءالدخب تي،ال ا  والأس سيجال  ال ا  داالدخقي رداالحمالدختؤسس االدخ ت يجالدخعتبيج،الل قجالعتطال ق  جالاخىالدخ لر و،العب الال(3)
ال.ال4-3ع،الص1998تيجالخلتا  داالدإلرد يجالدخعلي الدختشعق والب خ  ئع،الج  عجال  يفالدخعتبيجالخلعلوعالدأل شيج،الدختي  ،الدخعل
ال.2خلشمالحس :ال ا  والارد والدألردء،ال تجدالس ب ،الصل،ال  ت العب الده  (1)





 ويستنتج الباحث مما، أن الكفاءة عند علماء اإلدارة عبارة عن: 
يحححححطالدختححححح خ االدخ  إحححححجالبححححح خطشايمالاخحححححىالعححححح رال ححححح الدخت تجححححح اال) شط ححححح ا(الالداال ودإحححححر اال  ححححح روالبأقحححححطالجاححححح الياححححح دالاخحححححىالج وال -1
 ج،لرجال تاشج.ال
 جا اليسعىالاخىالج قي الأه ددالدخوظيرج،الل  اللمالأه ددالدختشاتجال اط.ال -2
 ر عطاللجودح البي الدخقولالدخ دخليجالخلرتراللدخقولالدخ   جيجالدخت ي جالبا.الداليااتال طي جالجسلوااللظيرماله ر -3
 اخىالج قي ال طي ج.السلوااليا دال -4
 دج  بجالجط،ونال  الأحع لالل رلرالأحع ل.ال -5
   صلجالجر عطالبي الل لجال   رداال ئيسجالهم:الدخ دحعيجالدخرتريج،الل ش كاللبيئجالدخعتطاللدخق  والعلىالا   زالدخعتط.ال -6
ت ال شححححححح كالدخعتحححححححطاللدخع قحححححححجالبححححححح خز  ءاللدختؤسححححححح ءاللدخط ايحححححححزداالدختاطبيحححححححجالل ححححححح لال  ء حححححححجالود حححححححطالخ  جيحححححححجالجطضحححححححاليحححححححتجبطالدألردءالبع -7
 ا نالدخعتطالل سطولالضلو الدخعتط.ال 
اليتجبطالدألردءالبعود طالردخليجالجطضت الق  داالل ا  داالدخرتراللدسطع دردجااللدج  ه جاال  والدخعتطالل ض هالدخوظيرم.ال -8
ال
 المطلب الثاني
 لمنظمات معايير األداء وفوائده ل
ححححححمالدآلل حححححجالدألخيححححححتوالي خححححححذالدهطت  حححححح  ال بيحححححتد ال  اححححححتد الختحححححح اليتثلحححححاالالخححححححكال حححححح القححححح  والدختشاتححححححجال حححححح الجقيححححححيمالخقححححح البحححححح أالداهطتحححححح عالبعتليحححححجالقيحححححح سالدألردءال
ال.ال(1)دختت  س االدخ  خيجالل  لالد جب  ا البط قي الدأله ددالدختوضوعيج
ححححمال" حححح لالدختاحححح  ال ححححمالدألجاححححزوالدأل شيححححج،الحاححححواليطتثححححطال ححححتدراللأرلداالل ت بحححح االأ حححح ال راححححوعالدألردءالدخ يحححح ال ححححمالدسححححطل لالدختححححود رالدا شيححححجال حححح الأ وال
حححححمالدخطوقيحححححاالدختش سحححححباللب خ تيقحححححجالدختش سحححححبج،اللبأقحححححطالدخط،ححححح خيعاللالخحححححكالخط قيححححح ال سحححححالاللأجاحححححزوال طشوعحححححج،ال طولال ت حححححودال ححححح الدا ححححح ال ححححح الخححححح لالدألردءال
ال.ال(2)دختتاشجالحمالدخعشصتالدخب تياللدخت ري"
ثلححححححىالخط قيحححححح الدخع دخححححححجالدختاشيححححححجال والدخ  يثححححححجالدختط ححححححو و،اللالخححححححكالب عطب  هحححححح الدخوسححححححيلجالدختلُيعحححححح الجقيححححححيمالأردءالدخعحححححح  لي الضححححححتل وال حححححح الضححححححتل داالدإلرد
ال.ال(3)يجالبي الدخع  لي لدخوظير
انال عيححححح  الدألردءالعبححححح  والعححححح البيححححح نال  طصحححححتاليصحححححعالدخشطي حححححجالدخشا ئيحححححجالدخطحححححماليطوقحححححدالأناليصحححححطالاخياححححح الدختوظحححححعالدخحححححذياليحححححؤريالعتحححححطال عحححححي ،ال
خلمالدختطرحححح العليححححاالبححححي الدختؤسحححح ءاللدختتؤلسححححي الخط  يحححح الدخ،يريححححجالدخطححححماليطوإححححلودالباحححح الاخححححىالأحضححححطالحيححححثالُيعحححح ُّال عيحححح  الدألردءالدخ سححححطو الألالدخقحححح  ونالدخحححح د
ال،اللجش صتالأهمال ع ييتالدألردءالحمالدألجازوالدخ او يجالحيت اليلم:ال(4) سطولالأردء
 أواًل: الجودة: 
ححححح ختعشىالدخحححححودقعماليعشححححححمالدخطحححححزدع دختشاتححححح االب سححححححط  دعالالدخ حححححوروالج تحححححطال عححححح  مال ثيححححححتوالل طعححححح رو،الحاحححححمالالداال عشححححححىاللدقعحححححم،الل عشحححححىالحسححححححم،ال
  دعال عححححححح ييتاللدخطحححححححزدعالدألجاحححححححزوالدأل شيحححححححجالب ختودإحححححححر االلدختقححححححح ييسال ؤاحححححححتداالحقيقيحححححححجال تعححححححح لالدإل طححححححح س،الل سحححححححبجالدخر قححححححح اللدخاححححححح  ،الل ححححححح اللحححححححمالدسحححححححط
دختطعحححححح  دالعلياحححححح ،الأ حححححح الدختعشححححححىالدخ سححححححمالخل ححححححوروالحإ ححححححااليتج،ححححححزالعلححححححىال  حححححح عتاللأح سححححححيسال طلقححححححمالدخ   ححححححجاللدختسححححححطري ال شاحححححح ال)كتتدجعححححححمالدختححححححتل ال
 
ال.13ر.العص عالح عو ال ل، لي:الدخط  يطالداسطتدجي مال تؤاتالخقي سالدألردءالدأل شم،ال تجدالس ب ،الص (1)
ال.ال123ع،الص1992(،الات جالدخ   قج،الدخ   قج،ال1ر.الأحت السي ال ص رى:القي سال ر ءوالجشريذالدخعتلي االدخ ت يج،ال  لجالدخر،تالدخ ت م،الدخع رال)ال (2)
  عجالعب الدخعزيزالب السع الدخق    م:الح عليجالدخ ودحزالدخت ريجاللدختعشويجالحمالج سي الأردءالدخع  لي الحمالس ونالدختش قجالدخ تقيج،ال س خجال  جسطيت،الج (3)
ال.الال45ع،الص2009 يفالدخعتبيجالخلعلوعالدأل شيج،الدختي  ،ال 
ال.95ر.ال  ت العب الدخلشمالحس اله ل:ال ا  والارد والدألردء،ال تجدالس ب ،الص (4)





ححححححمالدإلرد دااللدخحححححح ل ي االدأل شيححححححجال...دخححححححخ(.البتعشححححححىالدقطشحححححح عامالل ضحححححح همالعحححححح الدخ حححححح   االدخطححححححماليقحححححح  ا الجاحححححح زالداللدخ ححححححت ج أل حححححح الدخعحححححح عالدختطتثححححححطال
ححححححمالجقحححححح يمالهححححححذهالدخ حححححح   االبتسححححححطولالجححححححوروال دخت حححححح  الاخياحححححح الآ رحححححح  الل يتهحححححح ال حححححح الدإلرد داالدألخححححححتلالالداالدخع قححححححجالبحححححح خ تاو ،اللهححححححطال  حححححححالدخعحححححح  لونال
ال.ال(1)اميش سبالجوقع جامالليلبمالدحطي ج ج
 ثانيًا: الكمية: 
ححححححمالدخوقححححححاال رسححححححاالااليقححححححطالعحححححح القحححححح  دجامالُيقصحححححح الب خ،تيححححححجالح ححححححمالدخعتححححححطالدختش ححححححز،اللهححححححذدالي ححححححبالأنالااليطعحححححح لالقحححححح  ححححححتدرالل  دااللإ ا  حححححح االدأل
ححححمالعحححح عالدخقحححح  والعلححححىال ححححمالدختسححححطقبطالجطتثححححطال لإ ا  حححح جام،الألنالالخححححكاليعشححححمالبححححطءالدألردء،ال تحححح اليصححححيبالدخعحححح  لي البحححح خطتدخم،اللقحححح اليححححؤريالاخححححىال  ححححالجال
ححححمال عحححح لالدألردءالبتحححح الوال عحححح ااالدألردء.الخححححذخكاليرضححححطالداجرحححح لالعلححححىالح ححححمالل تيححححجالدخعتححححطالدختش ححححزال حححح دحدالخط قيحححح ال عحححح زيحححح ر لال قبححححولال حححح الدخشتححححوال
ال.ال(2)يطش سبال دال  الياطسباالدخرترال  الخبتدااللج  يباللجساي ا
 ثالثًا: الوقت: 
 أسححححححت لاللخححححححيسالرخحححححح ،ال تحححححح الي ححححححطمالدسححححححطل خاالالجتجححححححدالأهتيححححححجالدخوقححححححاالاخححححححىال و ححححححاال حححححح الدختححححححود رال يححححححتالدخق بلححححححجالخلط  يحححححح الألالدخطعححححححويض،الحاححححححو
ححححمال حححححطالخ احححححجال حححح ال حي جشححححح ،الأل ححححااليطضححححح ءلالعلحححححىالدخحححح لدعالليتضحححححمالاخححححىال يحححححتال جعحححححج،الح خوقححححاالأ لحححححىال حححح الدخحححححذهبالأل حححححاالاالداسححححطل لالدخصححححح يحال
حححححتدرر،اللدختحححححود ر حححححمال  ححححح لالارد والدألعتححححح ل،اللهحححححم:الدختحححححود ر،الدختعلو ححححح ا،الدأل ححححح الختحححححسال حححححود رالأس سحححححيجال الأ دخت خيحححححجالب إلضححححح حجالالُيقححححح  البحححححثت ،اللُيعححححح ُّ
الأكثتالأهتيج ال.ال(1)اخىالدخوقاالدخذيالُيع ُّ
 اءات: رابعًا: اإلجر 
هحححححمالدخ  حححححوداالدخطحححححماليسحححححيتالحياححححح الأردءالدخعتحححححط،الألالبتعشحححححىالآخحححححتالبيححححح نالجحححححوقعمالخل  حححححودااللدإلجحححححتدءداالدخضحححححتل يجالدخودجحححححبالاجب عاححححح الخطشريحححححذال
 ا الخط قيحححححح الدألهحححححح دد.اللهحححححذدالااليعشححححححمالقطححححححطالعتليحححححح اال اححححح ع.الخححححححذخكالي ححححححبالداجرححححح لالعلححححححىالدخ ححححححتلاللدألسححححح خيبالدختسححححححتو الباحححححح اللدختصححححححت الب سحححححط  د
ححححمالا  حححح زالدإلبط،حححح  اللدإلبحححح د الخحححح لالدخ عحححح  لي ،اللخ،حححح الداجرحححح لاللدخطرحححح همالعلححححىال حححح اليتيحححح الدختححححتؤلسالجشريححححذهال ححححدال ئيسححححاالقبححححطالدعطتحححح رهال أسححححلودال رضححححطال
ال.الال(2)دخعتطاللخضت نالدجر قااللع عال   خرطاالخلشاماللدخطعليت االلدخلودئحاللدخقود ي 
حححححححدالدخحححححححتل الدختعشويحححححححج،اللإاحححححححع  الدخئححححححح الجقيحححححححيمالدألردلجش صحححححححتالأهحححححححمالحود حححححححمال  حححححححمالدألجاحححححححزوالدأل شيحححححححجال عححححححح  لي البتسحححححححؤلخي جام،اللدختق بحححححححجالعلحححححححىالءال
ال.ال(3)دختؤس ء،اللجقييمالسي س االداخطي  اللدخط  يب
ال
 المطلب الثالث 
 محددات تقييم األداء 
حححححجالدخعود حححححطالدخطحححححمالج ححححح رالهحححححذدالدختسحححححطولاللدخطر عحححححط بيشاححححح ،الل احححححتد الخطعححححح رالهحححححذهالدخعود حححححط،اللإحححححعوبجالاليش لحححححبالج  يححححح ال سحححححطولالدألردءالدخرحححححتريال عت
حححححمالج  يححححح الدخعود حححححطالدختحححححؤلتوالعلحححححىالدألردءالل ححححح لالدخطر عحححححطالبيشاححححح .الر جحححححجالجحححححأليتال حححححطال شاححححح العلحححححىال حححححإنالدخبححححح حثي اليودجاحححححونالعححححح والإحححححعوب اال دألردء،ال
ححححححولال  حححححح رداالدألردءالدخححححححوظيرم،الجط،ححححححونال ححححححال  الل لححححححجالعود ححححححطاللضححححححدال"بححححححو جت"الل"خححححححوخت"الأ توالجحححححح  ال اتيحححححح  اليقححححححوعالعلححححححىال  توعححححححجال حححححح الدخرححححححتل ال
ال ئيسيج،الهم:ال
 ترالألردءالدخعتطاللر ججالردحعيطا.الدخ ا الدختبذللاللدخذياليعاسالر ججالحت سالدخر -1
 
ال.ال5دختتجدالدخس ب ،الص (1)
ال.ال101-100دختتجدالدخس ب ،الص (2)
ال.ال9ع،الص2000،الدختي  الر.العب الدختحت الب ال  ت الدخ تيسم:الارد والدخوقاال  ال شاو الاس  م،ال اطبجدخعبيا ن،ال (1)
ال.ال102ر.ال  ت العب الدخلشمالحس اله ل:ال ا  والارد والدألردء،ال تجدالس ب ،الص (2)
ال.ال291-289ع،الص1994رال" شاو ال لمال ق  ن"،الرد ال   اليالخلش تاللدخطوزيد،العت ن،الر.ال ا يالحس الزليلع:الارد والدألحتد (3)





 ق  داالدخرتراللخبتدجاالدخس بقجالدخطمالج  رالر ججالح عليجالدخ ا الدختبذللاللي تطالالخكالدخطعليماللدخط  يباللدخ بتدا.ال -2
لدأل  ححححح جالدخطحححححماليط،حححححونال شاححححح ،اللعححححح الدخ،يريحححححجالدخطحححححمالالار داالدخرحححححترالخححححح ل هالدخحححححوظيرم،اللي حححححتطالجصحححححو دجااللد  ب ع جحححححاالعححححح الدخسحححححلوا -3
ال.ال(1)دخ ا زالدأل شماليت  سالبا العتلاالحم
ليحححححححتلالدخحححححححبعضالأنالدألردءاليطحححححححألتالبعود حححححححطال ثيحححححححتوالبعضحححححححا الي ضحححححححدالخلتوظحححححححعاللبعضحححححححا الدآلخحححححححتاليعحححححححزلالاخحححححححىالدخوظيرحححححححج،اللبعضحححححححا اليطحححححححألتال
ححححدالُيعححححال ححححجالل احححح  والل  بححححجاللدهطتحححح عاللقححححيماللرلد حححح ختوظعالل حححح اليتطل،ححححاال حححح ال عت ححححمالج  يحححح ال سححححطولالدألردء.اللدخوظيرححححجالبتحححح البحححح ختوقع.ال  ُّال  حححح رد ال ئيسحححح  ال
ححححمالج  يحححح ال سحححححطولالجط لبححححاال حححححتصالخلشتححححوالدخححححوظيرمالجعححححح الأيضحححح  ال  حححح رد ال ئيسححححح  ال  حححح ال اححححح عالللدجبحححح االل حححح الجرتضحححححاال حححح الج حححح ي ا،الل ححححح الجق  ححححاال حححح ال
ج  ححححح ،اللأسححححح خيبالدخوق يحححححجاللأ تححححح  الالدألردء.اللدختوقحححححعالبتححححح اليطضحححححتشاال ححححح البيئحححححجالجشايتيحححححجالل ححححح الجحححححوحتهال ححححح ال حححححود ررال  ريحححححجاللهياحححححطالجشايتحححححمال حححححتنالأل
ال.ال(2)ج  ي ال سطولالدألردءالدخقي روالُيع ُّال   رد ال ئيس  الحم
حححححمال طليحححححتي ،الهتححححح :الدخقححححح  واللدخححححح لدحدالدختطحححححودحتوالخححححح لالدخع  حححححط،الحأحي  ححححح  اليتطلحححححكالدخع  حححححطالدحضحححححطال حححححمالدألردءال لي ححححح رالآخحححححتلنالدخعود حححححطالدختحححححؤلتوال
تحححححط،اللخ،ححححح الجالخلعتحححححط،اللدخعاحححححسالإححححح يح،الحقححححح اليطحححححودحتالخححححح لالدخع  حححححطالدخححححح دحدالدخقحححححويالخلعدخقححححح  دااللدختاححححح  دااللخ،شاححححح الرلنالجححححح للالرلنالجحححححودحتالدخ دحعيحححححال
ال.ال(1)رلنالق  والعلىالدخعتطالسوداليشع عالجودحتالدخع قجالبي الدخ دحداللدخق  واللدألردء
ححححححإ امالي ححححححذ لنال حححححح الجعتححححححيمالدخشطحححححح ئجالدخطححححححمالجصححححححطالاخياحححححح البعححححححضالدخ  دسحححححح اال ل اححححححتد الخصححححححعوبجالدجرحححححح لالعلتحححححح ءالدإلرد والعلححححححىال  حححححح رداالدألردء،ال
الخط خيج:الد
 ئجالأختل.الانالأردءالحئجال عيشجال  الدخع  لي الخيساالهمال   رداالأردءالح -1
 أنال   رداالدردءالدألحتدرالدخع  لي الحمال شاتجالخيساالب خضتل وال رسا ال   رداالأردءالدألحتدرالدخع  لي الحمال شاتجالأختل.ال -2
الانالدخعود طالدخبيئيجالدخ   جيجالخا الألتالحمالج  ي ال   رداالدألرء.ال -3
 رالحياححححح ال سحححححطولالأردءالدختحححححود رالدخب حححححتيجالأيالعتحححححطالارد يالآخحححححت،الجقحححححوعالعلحححححىال عححححح ييتالجعحححححتددالسحححححلر  ،اللي حححححالال ا الاحححححأنردءالاحححححأدألنالعتليحححححجالجقيحححححيمالا
ححححححمالدخعتحححححطالدخحححححذيالجقحححححوعالبححححححاالهحححححذهالدختحححححود رالدخب ححححححتيجالردخحححححطالدختشاتححححح ا،اللعلحححححىالأسحححححح سالهحححححذهالدختعححححح ييتالجسححححححط يدالارد وال دخت لحححححود،اللدخودجحححححبالجحححححودحتهال
يمال   بقحححححح  الخلتعحححححح ييتالدخححححححطالدختشاتححححححجالج  يحححححح ال حححححح الاالدال حححححح نالأردءالدختححححححود رالدخب ححححححتيجال  ححححححطالدخطقيححححححالدختححححححود رالدخب ححححححتيجالب خطعحححححح لنال ححححححدالدإلرد داالدألخححححححتلالر
الدخس ب اللضعا الألال ل يت دالخا .ال
حححححمالحطحححححتوالز شيحححححجال لعتليحححححجالجقيحححححيمالدإلرد والهحححححمالعتليحححححجالارد يحححححجالخل احححححمالعلحححححىال ححححح لالجقححححح عالهحححححذدالدختوظحححححعالألالالداالقي سححححح  الاخحححححىاللدجب جحححححااللسحححححلو ي جا،ال
حححححمال لحححححعالدخع  حححححطالأال عيشحححححجالاالجزيححححح العححححح السحححححشج،الليصححححح  العححححح  حححححمالاحححححاطال تحححححوالسال عحححححي اليوضحححححدال لالدختوظحححححع،الليشحححححطجالآلححححح  هالهحححححذهالدخعتليحححححجالجقتيحححححتد ال
ال.ال(2)دإلرد يجاللدخق  و يج
 
 الخاتمة
عصت  الدخ  خمالجش لخش الحمالهذدالدخب ثالداسطر روال  ال ب رئالدخط  يطالداسطتدجي مالحمالدخر،تالدإلس  مالخطرعيطالدألردءالدخوظيرم،اللق الدجضحالخش الأنال
ولال ش حمالدخ ي والعلىالجتيدالدختسححححطوي اال طي جالجأليتالدخعوختجاللدخط و داالدخ،بيتواللدختسححححطتتوالعلىالدختسححححط طسحححح  عجالل ت بجالحمال  طلعالالي ححححا ال طليتدا
 
ال.121 م،ال تجدالس ب ،الصاس ر.العب الدختحت الب ال  ت الدخ تيسم:الارد والدخوقاال  ال شاو ال (1)
ال.28ع،الص1988ر.ال  تورال تسماللر.الزهيتالدخصب غ:الارد والدألردء،ال عا الدإلرد والدخع  ج،الدختي  ،ال (2)
ع،ال1983قي سالدألردءالدخوظيرم"،الرد الدختتيخ،الدختي  ،الال–س الع  ت،اللر.الخ خ اليوسعالدخ لع:الدإل ط جيجالدخقي سيجال" ع ييتالدألردءالدخوظيرمالر.السعي الي (1)
ال.63ص
ال.21ر.العب الدخ ايمالأحت الدخ زد م:الج،شوخوجي الدألردءال  الدخطقييمالاخىالدخط سي ال"جقييمالدألردء"،ال تجدالس ب ،الص (2)





خ،مالدخعلتماللدخطقشم،الدأل تالدخذيالحطمالعلىالدختشات االدخ او يجاللدخ  إحححجالعلىالحٍ السحححودءالدخعتطالعلىالجلييتالداسحححطتدجي ي االلدخسحححي سححح االب حححاٍطالردئمال
يزوالبوإحححراال،يعال دالهذهالدخط و دا،الخذخكالبتزاالدخ  ججالخوجورالدردوالج ي وال طتثلجالب خط  يطالداسحححطتدجي مال أح الأهمالدألرلداالدإلرد يجالدختطتجسحححط يدالدخط
 ب رئال شا   اليسححححححيتالب ختشاتجالخط قي ال  الجصححححححبوالاخياالبار ءواللح عليج،اللق الد جبطال راوعالدخط  يطالداسححححححطتدجي مالحمالدإلسحححححح عالبتراوعالدخ،ر ءدا،الحت ال
حؤالدخسححححل جاللدختسححححئوخيجال ب أالج، خطشايمالدختاتجال ب أاللح والدأل ت،اللدخذياليقصحححح الباالأااليطلقىالدختتءلسالألد تالااال  ال ئيساللدح الحقط.ال ت الج تقش الاخىالد
ع ا  لهوالدخذياليش ل ال  الق ع والاحتعيجالعتيضحج،ال ؤرده :الأنالياونالدخط،ليعالعلىالق  الدخوسحدال)ال ُ عف ْفةفها ِإالَّ ُا فْ ُ اَّللَّ ْ  ر بفَّن ا ال  ا هل  ا م ا  ةف   ْ  ا ع يف يفْا ا م ا اْ ت ةف   ال  ُ،ك يفِ 
ين ا أ ْا أ ْخ ْلان  ر بفَّن ا يْفن ا م ا ال  ط ام ة   تُفمل اِخْذان  ِإْن ع ةففففففففِ نها  و ا مح  يْفت  ُ ع يف   الَِّذ،   ِمْ  مف ْ يفِن ا ر بفَّن ا ا ال  حُت وِ  ن ا ِإصففففففففْ ان    اعْ ل ن ا بِِ   اعْ ا ال  حت ِْوْل ع يف يفْ ْنان  ع يف   اْلد ْوِ  ُ ع نَّا  اْغِفْن ل ن ا  اْرمح ْن ا أ ْع   م ْوال  صففففففففُ
طمالج تيطالأح الدألحتدرال سحئوخيج،الرلنال ش االسحل جال ط، حئجالجتاشاال  الأردئا .اللخعطال  ال  حااال  الدخسحعمالخ،طالاحمءالحمالدخ ي و،ال(ال؛اللالخكالبأاالياْلك اِ نِ،  
 يشمالع الجودحتالق  ال بيتال  الدخسل ج،اللدخص حيجالدختا حئجاللدختتشوحجالخألاي ء.ال-علىالخيتاللجااللدخ ت جالخطا ئجالدختا عالدختشو جال
يتجالحمالدخط تيدالدإلس  م،اللأإب اال  الدختب رئالدخطماليقوعالعليا ال ا عالدخ اماللدإلرد والحمالدخ لخجالدإلس  يجالبتا  جالعالق الحاىال ب أالدخت و وال
  ِ و ا ر مْح ٍة ِم   اَّللَِّ لِْن   خىالألجبالدختجو الاخىالدأل جاللدخ ت عجالعش الدج  الالدخقتد داالدختاتج،الق لالجع خى:ال)الحمال  طلعالدخعصححححححححو ،الل ت اليؤ  الالخك:الأنالهللاالجع 
ُاْم  اْ تف ْدِفْن هل ُْم ا د اِاْرُهْم يف هل ُ  ُ ع نفْ عْفف ضُّوا ِمْ  ن ْوِلك    اْع ال(.الع ا ْم    ف تف و  َّْل ع يف   اَّللَِّ ِإنَّ اَّللَّ  حيُِ ُّ اْلُوتف و ِ يِفت   اْر ْمِن   ِإذ اْم ا ل ْو ُ ْن     ظاا غ يفِيظ  اْلد يْفِ  ال 
 ت اليعتدال  الدخط حتيع االحمالدخعصحتالدخ  يث،اللحمالدآلي االدخقتآ يجالال-حمالهذدالدختق ع-ل  نالبذخكالأسحب الكت الحيثالج ءالدإلسح عالبتب أالدختسح لدو،ال
ُون   ِمُنون  ِإْخو ةٌ ِإمنَّ ا اْلُوملْ دخطمالج عوالاخىالدختس لدوالقوخاالجع خى:ال)ال  (.ال  ل ْصيِفُ وا ب ْت  أ خ و ْ،ُكْم  اتفَُّدوا اَّللَّ  ل ع يفَُّكْم تُفْنمح 
مالدإلسحححححححححححححح عال بح أالدخ،رح ءو،اللدخ ح د و،اللدأل ح  حج،اللدخقح  والعلىالدألردءاللدخعتحط،اللجوخيحجالدخوظح ئعالدخعح  حجالقبحطالأنالجحأخحذالبحاالدخشاماللخقح ال بقحاالدإلرد والح
أنالدإلرد والدإلسح  يجال ب االبي الدخسحلواالدخطشايتماللبي الدإل ط سالحمالدخعتط،اللق الدخطز االدإلرد والدإلسح  يجالبت الج ءالحمالالدإلرد يجالدخ  يثج،الل عشىالالخك:ال
 (.الِمتُ م ال ْ  ِإْند امهُ ا اي  أ ب ِ  اْ ت ْلِجْنُه ِإنَّ خ رْي  م ِ  اْ ت ْلج ْنس  اْلد ِو ُّ اْر آنالدخ،تيماللدخسشجالدخشبويجالدخ تيرج،الحق الق لالجع خى:ال)الدخقتال
لدختسححححح لدو،اللعت ره الدخ حححححعو الدإلرد والدخطتبويجالدإلسححححح  يجالجسحححححطش العلىالدخطع لناللدخت حححححو والدخصححححح رقجالدخت لصحححححج،اللعلىالدخع لالوقد اتض   ن لنا أن 
حمالدآلختوالالب ختسئوخيجالخ لال طالحترالحمالح لرال سئوخي جا,الل يزجا الع ال يته الأ ا الاالجسعىالخط قي الدأله ددالدخ  يويجالح سب؛البطالجسعىالخط قي الدخر  
 كذخك.ال
ج،اللي حححححيتالاخحححححىالأردءالدألاححححي ءالدخصححححح ي ج ليحححححد )خ،و اححححح الجطصحححححطالب ألهححححح دد(،الأ حححححّ الاليراححححمالعححححح رال ححححح العلتححححح ءالدإلرد وال ححححح خولالدخ،رحححح ءوالعلحححححىالأ حححححاالدخر عي
حححححم الدخ،رححححح ءوالحاحححححمالأردءالدألاحححححي ءالب تيقحححححجالإححححح ي جال)حاحححححمالأكثحححححتالدجصححححح ا البايريحححححجالأردءالدألعتححححح ل(،الحيحححححثاليعبحححححتالدألردءالعتححححح اليطتطحححححدالبحححححاالدخعححححح  لونال
ححححححإالدال حححححح نالدألردءال  ش سححححححب  الدختشاتحححححح االدإلرد يححححححجالبصححححححرجالع  ححححححجاللدختشاتحححححح االدأل شيححححححجالبصححححححرجالخ إححححححجال حححححح ال احححححح  دااللقحححححح  دااللإ ا  حححححح االدجصحححححح خيج،ال
حححححإنالالخحححححكاليط لحححححبال خلعتحححححطالدخت لحححححودالا  ححححح زه،الحإ حححححاالي قححححح الدخلحححححت ال شحححححا،الأ ححححح الاالدال ححححح نالدألردءالااليتقحححححىالاخحححححىالدختسحححححطولالدخت لحححححودالإل  ححححح زالدخعتحححححط،ال
حححححدال رححححح ءوالدخعححححح  لي اللج سححححححي الأردئاحححححمالباححححح دالدخوإحححححولالاخحححححىالدختسحححححطولالدخت لحححححودال ححححح الدألردء.الحيححححححثالج حححححويتاللسححححح ئطالداجصححححح ااال دختسحححححط   جالخت
اطالحعححححححح لالعلحححححححىالدألردء،الألنالداجصححححححح ااالهحححححححمالدخطحححححححماليحححححححطمال ححححححح الخ خاححححححح ال قحححححححطالدخطعليتححححححح االلدأللد حححححححت،الل حححححححذدالدسطرسححححححح  داالجحححححححؤلتالداجصححححححح ااالب حححححححال
ححححمالدختسححححطوي االدإلرد يححححجالدخعليحححح  ححححمال رححححسالدختسححححطوي االدإلرد يححححجالعحححح ال يريححححجالدردءالبعححححضالدألعتحححح لالدخعحححح  لي السححححودءال حححح الدختؤسحححح ءال ،الألال حححح الدخححححز  ءال
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THE CONCEPT OF INNOVATION IN ISLAM AND THE 






 لمؤسسات المعاصرةمفهوم االبتكار في اإلسالم ومنهجية إداراته في ا
خ لالداجطا راللدإلب د الدخر،تي،اللأ االيتشدال  الدخ توراللدخطقلي الدألعتىال يتالدختبشمالعلىالدخ  جاللدخبتدهي ،الحق الانالدإلسححححححح عالاحححححححت الخ بط،  ال  ال
جالبي اللب االلب االدخشصحوصالاحت الدإلسح عالخ جطا راللدابط،  الختودكبجال سحط  داالدخ ي والدختع إحتوالب عطب  هالإح خ   الخ،طالز  نالل ا نال  الخ لالدختودز 
ال الدخ  ججالاخىالدابط،  اللدخط  ي الخطلبيجالداحطي  االدختطشوعجالحمال طالدألز شجاللدخعصو .الدخ تعيجاللق سيطا ،اللبي
ماللق الألبطاالدخ  دسح االدختط صحصحجالأنالداجطا راللدابط،  الدخر،تيال  الأإحولالدخ ي ،اللأنالعلت ءالدإلسح عالحمالدألز شجالدختع إحتوالق ر لنالعلىالجق ي
ىال شاجالأسحححح حام،الاالدالدسححححطوعبودالج  ي اماللسححححل،ودال تيقام،ال ت الألبطاالدخرضححححطالدخ،بيتالخل ضحححح  واللالدخعلتيجالخت ححححا االدخع خمالدختع إححححتالدسححححطش رد الاخدخ لوال
د الب خللجاللدآلردد،اللد طا ء الب خعلوعالدخط بيقيجاللداخطتال الدختع إتو.الالدع ادإلس  يجالعلىالحض  والدخع خمالاتق  الل تب  الدبط دء ال  الدخقيماللدألخ ل،الل تل
امالدح الدخ ي و،الح،ت الياونالحمالدخبت  ي االلدختيا  يا اللداجصحححححح لاللدخرضحححححح ءاللدخ ح  ؛الياونال ذخكالحمالدخشاُل   ااالاححححححطىالحمالجتيدال تالط،  الانالخ ب
دلالحمالبعضالدإلرد يجاللإسححححححححع رالدخش ساللإختدجامال  الدألسحححححححح خيبالدخعقيتجالدختعق والدخطمالاال عشىالخا الااالضححححححححي  الدخوقااللدخ ا ،اللدخطماليؤسححححححححعالأ ا الاجزال
ال.الدخ او يجدختؤسس اال
ا القي روالحايتجالجؤ  البأنالدابط،  الهوال أسال  لالدختسحطقبطاللبأنالبش ءالدإل سح ناليأجمالقبطال حدالدخبشي ن،اللخذخكالحامالجؤ  البأنالدخعلمالانالدإل   داالخ ي
وال رط  القوجا .اللق الجعلاالرلخجاللدختعتحجالهمالأهمالأإححححححححوخا اللبأنالاب د الدإل سحححححححح نالهوالسححححححححتالحضحححححححح  جا اللبأنالدا رط  العلىالجتيدالحضحححححححح  داالدخع خماله
د ،اللإ ت الهوالضححححححححتل والدإل   داالجعلاال   الدابط،  القيتجال ضحححححححح حجالخا اللز ا الحمالداقطصحححححححح رالدخو شماللحمالدخت طتدال اط،الحيثالأنالدابط،  الخماليع الخي 
حإنالدإل   دااللضحححححعاالدابط،  الأح الالخل للاللدخت طتع االلدخ حححححعودالدخسححححح عيجالخطعزيزال وقعا العلىالختي جالدخع خمالداقطصححححح ريجاللجقويجالجش حسحححححيطا .اللخذخك
،الجؤ  العبقتيجالهذدالدخق ئ الحمالخ بط،  انالدختيزد يجالدخضح تجالدخطمالأعل العشا الإح حبالدخسحتوالدخ حيخال  ت الب ال داح ال.ال2021 سحيجالختؤيطا الدخت  ل الدألسحال
د الختح ال ح ناليطتررال  العح عاللجورال يزد يحجال ح حيحجالخلب حثالدخعلتمال الدإلبط،ح  جعحطال ،القح  حجالبتح الجبحذخحاالدخح للالدختطقح  حجالحمالهحذدالدخت ح ل تطالحيح و،الحلمالُيب العحذ
الااالدخ ا الدخذدجمال   الدخش سالحا الهمالدختيزد يجالدخوحيتو،اللدخطوجاالدخسححححي سححححمالدختسححححتم،اللدخطر عطالدخ،بيتال  ال طالدختؤسححححسحححح االدخ او يجاللدخ  إححححج،الحلماليب  




Islam has legalized innovation through intellectual diligence and creativity, and it prevents rigidity and blind 
imitation that is not based on arguments and proofs. Islam has legalized for ijtihad and innovation to keep pace 
with the developments of contemporary life as it is good for every time and place by balancing the stability and 
sanctity of legal texts, and the need for innovation And renewal to meet the diverse needs of all times and 
ages.Specialized studies have proven that diligence and intellectual innovation are the origins of religion, and that 
the scholars of Islam in contemporary times are able to provide scientific solutions to the problems of the 
contemporary world based on the approach of their predecessors, if they absorbed their history and followed their 
path, as it proved the great merit of Islamic civilization over the civilization of the world east and west starting 
from Values and ethics, passing through language and literature, and ending with applied science and 
contemporary inventions.Innovation has various fields in all facilities of life, as it is in software, mechanics, 
communication, space and defense; It is the same in administrative systems, making people happy, and removing 
them from sterile, complex methods that have no meaning except waste of time and effort, which is unfortunately 
still in some governmental institutions.The Emirates has a wise leadership that believes that innovation is the 
capital of the future and that building the human comes before lifting the structure, and therefore it believes that 
science and knowledge are the most important assets and that human creativity is the secret of their civilization 
and that openness to all civilizations of the world is the key to its strength. The UAE has made innovation an 
added value that has its weight in the national economy and in society as a whole, as innovation is no longer an 





option, but rather a necessity for countries, societies and peoples seeking to enhance their position on the world 
economic map and strengthen their competitiveness. Therefore, the UAE has put innovation as one of the main 
axes of its vision 2021. The huge budget announced by His Highness Sheikh Mohammed bin Rashid for 
innovation confirms the genius of this leader in making innovation a lifestyle, so he did not remain an excuse for 
what was rumored of not having a sufficient budget for scientific research compared to what The developed 
countries exert it in this field, as it is the abundant budget, the official political orientation, and the great interaction 
of all governmental and private institutions, so only the self-effort of people of different specialties remains, so 
that each one does not resign himself, so perhaps he finds an idea that is a reason for great benefit 
 
 مقدمة
الدابط   الأهمالدخق  داالدخطمالي بالأنالج اىالب اهطت عاللدخعش يجاللدختع يج،اللحمالدخوقاالدختده الأإححححححبحالداهطت عالب ابط،  البوجاالع عالدإلرد يال،  الُيع ُّ
اللدابط،  الداقطص ريالبوجاالخ صالضتل والج طتا ال بيعجالدخعصتالدخ  يثال و االي خطالضت ال  حجال   ااالدخ ي و.ال
الداب لسححححححيلجالخطوظيعالدختعتحجاللدختا  والخ جي نالبت الهوالج ي ،الأل ش ال عي الحمالعصححححححتالدقطصحححححح ري االدختعتحجالدختعطت والعلىالال ريالقطصححححححالداط،  اللُيع ُّ
الدابط،  الدخذيالي حدالدإل س ناللي رزهالخلطشريذالدخش بدال  السلواالا س  ماللدخعتطالدخ  ر.ال
ألال  ريج،اللجطضحححححححت الهذهالدخعتليجالج ويطالبذ والدخر،توالالطت عيج شرعجالدجانالدابط،  الهوالج ولالدخر،توال  ال  حححححححتل ال اتيالاخىال شطجالألالخ  جالجؤريال
سالاخىالح،توال  حعجالل  اللمالاخىال  ححتل ،اللبش ء العلىالهذدالدختب أ،الراحح الإحح حبالدخسححتوالدخ ححيخال  ت الب ال داحح الآلال اطوع،ال  ئبال ئيسالدخ لخجال ئيسال  ل
ع،اللدخطمال2021حطىالع عالال2014تط الخسححبعجالأعودعاليب أال  الع عالز شمالي البت  طالدخوز دءالخ لخجالدإل   داالدخعتبيجالدختط  والدإلسححطتدجي يجالدخو شيجالخ بط، 
د الحمالدخع خم.ال الجا دالاخىالجعطالرلخجالدإل   داالحمال ق  جالدخ للالدألكثتالدبط، 
حسححححححم،الانالدخش   الحمال   لالدألعت لالحماليو ش الهذداليط لبالدابط،  الداقطصحححححح ري،الح ختؤسححححححسحححححح االدخطمالجبط،تالج شمال طالدختزدي اللالخكالب خرعطالدخطش 
د الأسح سحي  الخطشتيجالدإليتدردااللخلش   الحمالدخبيئجالدخطش حسحيجالدخ  خيج،اللالخكال  الخ لالجأليتهالعلىالدإل سح ن،اللجعلااليونالداحيا اطسحبالبط،  الداقطصح ريال صح 
التثحطالحميالأإححححححححححححححبحالي عح  دالجح يح والجتاشحاال  الدخط امالحمالبيئطحا،اللج علحااليطحألتالليؤلتالحياح .الل  البي الهحذهالدابط،ح  داال  ح الدابط،ح  الداقطصحححححححححححححح ريالدخحذ
و،الدخعصححححححتالدخ  خمالأح الأهمالدخعود طالدخطماليطوقعالعليا ال    الدختؤسححححححسحححححح االحمالجشتيجالايتدردجا ،اللدخذياليأخذالاححححححاطال شط  االج ي والل تلالا ط جيجالج ي 
 لالويتالدخت لج بي الدابط،  الداقطصححححح ريالحمالدختؤسحححححسححححح اال ات ال  نالح تا اليؤريالاخىال إححححح اللجتدالدألح،  اللدختع  دالدختط حج،اللدسحححححطل خا الحمالج 
ال ط جمالخلتؤسسج،الل سبال زدي الجش حسيجال سطتتوالل ذدالدخطأقلماللدخط،يعال دال طليتداالدخبيئج.الدإل
والبت الليعطبتالدابط،  الداقطصحح ريال شاو جال ط،  لجالي ححطتاالحيا الأحتدرالدختشات اال  ال   دءال  خيي الل وظري ،الل ذخكالبيئجالدختشاتج،اللجعطبتالدإلرد ال
البط،  يج.الاليجالداحمالدخعتلحيا ال  ال وظري الدخعشصتالدألس سمال
الدابط،  الداقطصح ريال  الدختودضحيدالدختاتجاللدخ  يثجالحمالدخعلوعالدإلرد يج،اللق ال  دال  الأهمال قو  االدخطشتيجاللدخط ويتالخألحتدرال لدختؤسحسح االكت الُيع ُّ
دجداللداضحححت  لالبطالق الطتالدخصحححيته العلىالدخسحححودء،الاالالخاالرل اله عالحمالبق ءالدختؤسحححسحححجاللج و ه ،الحيثالأنالدختؤسحححسحححجالدخطمالاالجبط،تاللاالجط و الياونال 
الياونالدخزلدل.ال
يسحححححح ع الدابط،  الداقطصحححححح ريالدختؤسححححححسحححححح االعلىالجشتيجالدإليتدرداال  الخ لالدخط،يعال دالدخطليتداالدختط حقجالليسحححححح ع ه العلىال ودجاجالدخط  ي اال
يقورالاخىالدخط  ي ،اللدخط  ي الي علش ال طق عالالريالصح داقطالدختطع رواللدخت طلرج،اللب خط خمالج قي الدختيزوالدخطش حسحيجالدخطمالجسحعىالدختؤسحسحجالاخىالج قيقا ،الح ابط،  
العلىال يت  .ال
ب خشاتالاخىالدختوضحححو الدخذيالسحححيطمال ع خ طاالل بيعجالدختعلو  االدختطوحتوالعشا،الل تيقجالج ليلا اليرت الدسحححط  دعال شا يجال عي الختثطالهذهالدخ  دسحححجاللال
ع ال تي الدعطت رالدختشاجالدخوإححححرماللبش ء العلياال سححححط ل ال،العسحححح   الدإلبي نال راوعالدابط،  الحمالدختؤسححححسحححح االدختع إححححتو،الل ذخكالدابط،  الجتاشش ال  ال
االاليعطت الع رو الحمالر دسححجالدخاودهتالدإل سحح  يجالخوإححعالخصحح ئصححا الب قج،اللق الجمالدعطت رهالحمالدخب  ،الدخطوإححي ا،الهذدالدختشاجاليطش سححبالل بيعجال وضححو ال










 في المؤسسات المعاصرة مفهوم االبتكار
 تمهيد وتقسيم: 
دابط،  الداقطصحححح ريالهوالدختق  والعلىالج ويتالح،توالألالعتطالألالجصححححتيمالألالأسححححلودالألالأيالاححححمءالآختاللب تيقجالأحضححححطاللأيسححححتاللأكثتالاسححححط  د   ال
(؛الح إلبط،  الهوال  الأاحححححححت  الخاالسححححححح بق  الأ  الدإلخطتد الحاوال631ع،الص2003عش العتوعالدخش سال)هش ي،الال لدإلخطتدالدإلبط،  اللج لل،اللهش االخبسال بيتالبي ال
  الع لالعليا الاي  رالدخر،توالألالدخطصحححتيمالألالدألسحححلودال  الدخع ع،الب يثالأ االخماليا الخاال ثيطال  القبطاللخيسالاحححت   الأنالياونالدإلخطتد الق ب الخلطشريذ،الحإالدال
ال(.ال369ح االب إلبط،  ال)دخ ش لي،الدخعب ،الص هذهالدإلضش االجستىاللأضيعالخا الج سي
خر،تالليتلالدخب حثالأنالدابط،  الداقطصح رياليتا الداسحطر روال شاالحمالزي روالايتدرداالدختؤسحسحج،الحيثالجقوعالدختؤسحسحجالب بط،  الح،تو،اليطمالج ويطالهذهالد
ريجاليعورالب الاححكالب خشردالعلىالدختؤسححسححجال طتث الحمال    زداال عشا ال  الااخىال ا عالعتطالألالسححلعجالألالدخطتد ،الل  اللمالحإنالدحط،  الهذهالدخر،توالل  اليشطجال
الزي روالدإليتدردا.ال
اللخلطعتدالعلىال راوعالدابط،  الداقطص ري،السيطمالجقسيمالهذدالدختب ثالاخىالل لجال   خب،اللالخكالعلىالدخش والدخط خم:ال
الدخت لبالدأللل:الجعتيفالدابط،  الداقطص ري.ال -
الإته.الص رياللعش دخت لبالدخث  م:الخص ئ الدابط،  الداقط -
الدخث خث:ال تلالدخل وءالاخىالدابط،  الداقطص ري.الال لبدخت -
-  
 المطلب األول
 تعريف االبتكار االقتصادي
علىالأ ا:ال"جر،يتالدختبط،تالدخذياليا حححححححححعالح ااالج ي والألالدخوإحححححححححولالاخىالحلولالخلت حححححححححا االالGood(1)يعتدالدابط،  البوجٍاالع عالحمالق  وسال
ال(.ال20ع،الص2006ر ا،ال"ال)دخشطيدخق يتج،اللجؤريالاخىالأح،  الأإيلجال طزد شجال دالدخر،ت
وضحححححال يريجالداسححححطر روالليتلالدخب حثالأنالهذدالدخطعتيفالُي ت الخاالأ االدعطبتالدابط،  الح،تالج ي اليطمالداعطت رالعلياالحمالحطالدخت ححححا ا،اللخ،شاالخمالي
ال.ال  الهذهالدخر،توالخط ويلا الاخىالخ   االألالسلدال لتوسجاليتا الأنالجسطري ال شا الدختؤسسجالدختبط،توالعلىالدختسطولالدخت خم
(،الحإنالR. A. Gorman, 2004, p.140قطصحححح ريالهوالدإلجي نالب خ  ي الحمالدخت  لالخت خم.اللألنالدإلرد والدخت خيجال  حححح  اللدٍ اله ردال)ال،  الدالدابط
لال ي اليوجاال  والج قي :الداسحط  بجالدألحضحطالخ    االل شط  االدختشاتجاللح ج االعت ئا الدخ دخليي اللدخ   جيي ،اللزي روالدألردءالب حاطالجذ يالأهذدالدخ 
(،اللج سححححححي ال تلالدخعتطال)كت الحمالر دسححححححجالدخعتطاللدخ ت ج(،ال357ع،الص1995 ر هيمالاع روالدخاش سححححححجاللدخط سححححححي الدختسححححححطتتال)حشرم،ال ت الحمالالج  ي م
)كت الاالدخعتطالحمالدختشاتجالردخلي  ال)كت الحمال ر هيمالدخعتطالدخ ت عماللدخرتلالدخُت د والالدجي  (،اللجعزيزالع ق االدختشاتجال دالبيئطا الدخ   جيجاللج سي الع ق 
واللدخطشتيج،الختسحححؤلخيجالداجطت عيجاللأخ قي االدإلرد و(،الل تدع والأحضحححطالخت  خبال صححح خحالأإححح  دالدختصحححل جاللدخصححح خحالدخع عال)  لسالدخط   ال ر هيمالدحمال
ال(.ال36ع،الص2013
العيطالأردءالطعل البطرليتلالدخب حثالأنالهذدالدخطعتيفالعلىالدخت مال  الجرصحيلااللجوضحي االختراوعالدخ  ي الحمالع خمالدابط،  الداقطصح ري،اللخ إحجالحيت الي
الدختؤسسج،اللخ،شاالخماليوضحال  لالد عا سالهذدالدخر،تالدخ  ي العلىالدخ   بالدخت خمالخلتؤسسجالإ حبجالدابط،  .ال
ب حثي الأنالدابط،  اليرامال  الخ لالدخطلييت،البتعشىالآخت،الدابط،  الداقطصححححححححح رياليعشمالدخطلييت،الألنالارد والدخطلييتالل  الجاجالأختل،اليتلالبعضالدخ
 Joan   الألالأجزدءال  طلرجال  اللدقعا الدخ  خم.الاالنالدإلب د اليعطبتال  خ الخ بط،  الدخت خماللدخط بي الدخعتلمالخاال)الي اللدضححححالج تيالجع جعتدالب إلرد والدخطمال
Pynes, 2004, p.58الل  ل الاخىالدخطتييزالبح قحجال طشح هيحجالبي الدإلبح د اللدابط،ح  الداقطصحححححححححححححح ري؛الدإلبح د اليطعل البطحأخيعالدألح،ح  اللجوخيح هح ،اللدابط،ح  ال)
ال(.ال5ع،الص2009ي الدألح،  اللج ويلا الاخىاللدقدالعتلمال لتوسال)دخ سشيج،العل البط بطص رياليطداق
 
(1)goodالأخعال لتجاللعب  و.ال125  او ال  ط الحمالدخطعتير االدخعلتيجالليطتيزالب خطص  هالخلطعتير ا،اللي طويالعلىالأكثتال  الهوالق  وسالأ تيامالال





  الداقطصححححححح ري،الأل االدعطبتالدابط،  الداقطصححححححح ريالهوالدخطلييتالحمالح الالدجا،الل   الليتلالدخب حثالأنالهذدالدختراوعالااليق عالج ي د الحمال   لالدابط،
د ال  خي  الب ختعشىالدختقصور.ال  ،الحإنالألالسلبيالب ل  ال تلالأنالهذدالدخطلييتالق الياونالجلييتد الاي  بي  ال الدبط،  ال  نالدخطلييتالسلبي  الحإنالهذدالاالُيع ُّ










ال(ال2)ال:ال راوعالدابط،  الداقطص رياللجوضيحالع قطاالب إلب د 1ااطال
(الاخىالجوضححححيحالأنالدابط،  الداقطصحححح ريالُيع الهوالدخط بي الدخعتلمالخ ب د ،اللدإلب د الهوال  صححححلجالدخ ل ال1  الخ لالدخ ححححاطال قمال)الالاحثالب يس   عى
اللداكط  د،اللج خيعالدألح،  الدخ  ي و،اللزي روالدألردء.ال
كط حححححححححححح دالخلت خ ا،اللدعطب  الهذهال ل اللدار ججالدخالدخب حثي الحتلق االبي الدإلب د اللدابط،  الداقطصحححححححححححح ري،الح إلب د اليتج،زالعلىلق الأب لالبعضال
 ب عا الألالجتاو ال  ظته ،الحمالحي اليع الدابط،  الداقطصح ريالعتليجالدخطتسحكالبر،توال ب عجاللج ويلا الاخىالسحلعجالألالخ  جالالدخت خ االج ي وال  ال شاو 
جالدخطمالج ولالدألح،  الدختب عجالاخىالمالدختؤسحححححححسحححححححال  خي  الهقجالعتطال ري و،الأيالهوالدخط بي الدخعتلمالخ ب د ،البتعشىالدختؤسحححححححسحححححححجالدختبط،توال  حعجالألالاخىال تي
ال(.ال359-358ع،الص2005ال  تج اال  حعجال)بلو ،ال
  الخ لالهذدالدخطعتيفالأ االل اتد الألهتيجالهذدالدخطعتيف،السحيعطت العلياالدخب حثال طعتيفالاجتدئمالخ بط،  الدخت خمالحمالهذدالدخب ث،الحيثاليطضححالخش ال
ال  جال  حعج،اليتا الأنالج  اللد رداالخلتؤسسجالإ حبجالدخر،تو.الريجالألالخسلعجال  الدعطبتالدابط،  الهوالدخط ولال  الح،توال عشويجالاخى
ال
 المطلب الثاني
 خصائص االبتكار االقتصادي وعناصره
 حححححح د،اللخ، الج،تيطالعلىال  الب أ،الألالجع لالحمالاححححححمء،الألاليؤريالدابط،  الداقطصحححححح ريالاخىال شطجالج ي الخيسال  تراللهم،اللج ي الااليعشمالأ االدكط
(،اللهوالخيسالدخطتدع  ،الحعش   اليقوعالAl-Jalal Ibrahim & Kurdi, Manal Mohamed, 2000, p.46طتدكم(ال)الحاوال)دخالجليتالحمالأسحححححححلودالدألردء
دختؤسحسحجالج ويطالهذهالدخر،توالاخىال شطجالجي الألالخ  جالأح الدخب حثي الب بط،  الح،تو،الليطمالدسحطل لالهذهالدخر،توال  القبطالدختؤسحسحجالدخطماليعتطالبا ،اللجسحط يدال
ئطالأح الدخش  جي :ال يعاليب طالداكط ححححححالال  القبي طتيزو،الحإنالالخكالُيع ُّال  الهذهالدخشت السالدختطقشج الق ل:الا شمالاالأخل ال  الع ع،ال داللخيسالدخطتدع  .اللعش   السححححححُ
 (.ال36-35ع،الص2003لخ،شمالأكط عال  الهوال وجورالأإ ال)دخب ز،ال
 .Kحسححححح سالب خت حححححالجال)السححححح سحححححا الدإلقليج،اللأداقطصححححح ريالخيسالخلق  ،اللإ ت الدكط ححححح دال شطجالج ي .الاالن،الدابط،  الداقطصححححح ريالعتليجالعح ابط،  ال
Murphy, 2005, p.67ال(.ال
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ماللحمالهذدالدخسححي لالحإنالدابط،  الداقطصحح ريالهوالدخطوإححطالاخىالدختر هيمالدخ  ي والدخق بلجالخلط ويطالاخىالسححي سحح االلجشايت االل تلالج ي و،الجسحح همالح
رياللجشايتاح ،اللإجتدءداال قحطالدألح،ح  الدخ ح ي والداقطصحححححححححححححح الدابط،ح  ج ويتالدألردءالدختح خمالحمالدختشاتحج.البطالانالبعضالهذهالدخترح هيماليطعل البط ويتالعتليحجال
ال(.الBorins, S., 1995, p.218لدخطتيزاللدخطرترالحيا ال)الاخىال شط  االج ي و،ال
دقدال لتوسالسحححودءالحمالا ط سالسحححلعجالج ي و،الألالخ  جال تيزو.اللهذدال  اليتا الأنال  تلاالح خا دالدخشا ئمالخاذدالدابط،  اليطتثطالحمالج ويطالدخر،توالاخىاللال
جاليطتثطالحمالدبط،  الدإل ط جيجالأي:الدابط،  الداقطصحححححححححححح ريال البط،  الداقطصحححححححححححح ريالهوالحماله حاالدألخيتالل ط جاالدخ قيقمالدألكثتالأهتيىالأنالداطأكي العلب خ
ال(.ال99ع،الص2008دبط،  الدإل ط جيجال)جورو،ال
ال
 خصائص االبتكار االقتصادي: أواًل: 
لحيت اليلمالال حسححححححححححيج،ال   الأ االيطتطدالبت توعجال  الدخ صحححححححححح ئ ،اليزوالدخطش قي الدخت اتد الخلتا  جالدخطماليبتزه الدابط،  الداقطصحححححححححح ري،الخ إححححححححححج الحمالج
ال سطعت الأهتا العلىالدخش والدخط خم:ال
يحجالخح لالدألحتدر،الأ ح الدإل طح سالدابط،ح  يالحيااتال  الهوالعبح  والع العتليحجالا طح س،الحيحثالجااتالدخعتليحجالدابط،ح  يحجال  الخ لالدخقح  داالدخطر،يتال .1
(،الليتلالدخب حثال  الأ ثلجالالخكالعش   اليقوعالأح الM. Howlett and J. Rayner, 2006, p.260جال)الءالدخت ريخ لالدألح،  الألالدخسلو ي االألالدألاي 
يقوعالب خطي  الهذهالدخر،توالليثباالب خط تيجالدخعلتيجال  لالدخب حثي الدخع  لي الحمال ؤسحسحجالجعتطالحمال   لالإحش عجاللإ ط سالدألرليج،الب كط ح دالح،توالج ي و،اللال
ق الج وباالدخر،توال تحاالحمالدألسحححودل،ال ت الي  الدختزي ال  الدخ خطالخاذهالدخ حححت ج،اللبذخكالج،ونالالي ،الليطمرلدءالج ال   حا ،الحإنالدخ حححت جالسحححطقوعالبطصحححشيد
 اخىال شطجال لتوسالهوالدخ لدء.ال
(،الليتلالدخبح حثالأنالدخعتليحجالدابط،ح  يجالج طح سال58ع،الص2008 تدحطال)دخ بي ححححححححححححححم،الالانالدخعتليحجالدابط،ح  يجالاالج ح هالح حأو،اللإ تح الجتتالبعح و .2
 وخا الاخىال شطجال لتوسالألالخ  جاليضححححححححجالخ،ماليطمالداقطش  ال  الج للالدخر،تو،الل  لالداسححححححححطر روال شا الحمالح خجالجسحححححححح اال سححححححححطرليجاللر داخىالج   دالعت
  طتيزو.ال
لىال سطولالدخرتر،اللدخ ت عجالألالدختشاتج،الحيثالجتثطالهذهالدخق  داالدخت  ل الانالدابط،  الداقطص ريالهوالق  والعقليجال  الدختتا الأنالجااتالع .3
  اللبذ جاالدأللخىالق الج،ونال  الا ط سالألال(،اللهش اليتلالدخب حثالأنالهذهالدخر،توالدخطمالُجع ُّال  و الدابط،14ع،الص2013)حتيم،الال الدخت خمدألسح سحيجالخ بط، 
 ثطال  توعجال  الدخب حثي الألالدإلرد يي الألالدخت يتي الدخذي اليسححعونالاخىالج ويتالالدكط حح دالحتراللدح الحمالدختؤسححسححج،اللق الج،ونال  الدكط حح دالحتي العتط
 با .الالالماليعتلونالدختؤسسجالدخط
انالدابط،  الداقطصح ريالظ هتوالا سح  يجالع  جاللخيسحاالظ هتوالخ إحج،الح ابط،  الداقطصح ريالخيسالحاتد العلىالدخعلت ءاللدخ بتدء،البطالهوال ط  ال .4
ال(،ليتلالدخب حثالأنالدابط،  الداقطصححححح ريالخيسالحاتد العلىالأاححححح  صالR. A. Gorman, 2004, p.129)الخ،طالا سححححح نالع قطالسحححححودءال  نال بط،تد الأعالا
صحححححححححح ريال ط  الخ،طالبشمالدخب ححححححححححت،اللهوال  الدخق  داالدخطمالألرعا الدإل سحححححححححح نالحمالعقطالشسححححححححححي اال   روالألالرلل،اللخ، الدابط،  الداقطألالعلىالج عيشي ال
ج ويتالدخثق ح ا،اللدخا دالدخشا ئمالحمالاسححححع رالدخب ححححتاللجعطالدخ ي والدكثتالسححححاوخجاللدكثتالدإل سحححح ن،الليتا الع ال تيقا البش ءالدخ ضحححح  دااللدختسحححح هتجالحمال
 الجق    .ال
  الداقطصحح ريالعلىالدخطر،يتالدختطعت الدخ ححتوخمالدخذياليب ثالدخت ححالجال  الجتيدالجود با ،الليوج الع والحلولال ا حئجالخا ال)  ت ،الدابط،يعطت ال .5
أناليتدعمال  حجالجود بالدختؤسحححححسحححححجالدختبط،تو،البت الحيا ال  ال ود رالب حححححتيجالل ود رال  ريج،الال(،الليتلالدخب حثالأنالهذدالدخطر،يتالدخ حححححتوخمالاب 3ع،الص2016
ر روال  الهذدالدابط،  الداقطصحح ريالعلىالأ  ال  الدخطسحح ؤااالدخت تلحجالليثباال   حاالحمال تحلجالدخط تيج،الحطىاليتا الداسححطع الع رالالأنالي يباللاب 
 دخودقد.ال
 ,M. Howlett and J. Raynerزلدي ال  طلرجالق الااليتده السحححححححححولالدختبط،تلنال)اليطضحححححححححت الدابط،  الداقطصححححححححح ريالدخشاتالاخىالدأل و ال  ال .6
2006, p.58نالدخشاتالاخىالدأل و ال  الزلدي ال  طلرجالجعشمالدخطر،يتالخ  سالدخصحححححححش لل،الأيالدخطر،يتالب حححححححاطالح يثالبعي د الع الدخطر،يتالأالحثلالدخب (،الليتال
 دخطقلي ي،الل  اللمالسودالياونالدخش ججالأيض  ال  طلر  .ال
(،الليتلالدخب حثال90ع،الص1998)حسح ،الالخيجالدخرع خجالجب أالردئت  الإحليتو،اللماليط و الدأل تالح خي  اللحق  الخشط ئجالدخطقويماللدخط تيبدابط،  داالدخت  .7
ود الدخر،ت،الح خر،تالدخذياليؤريالاخىالدابط،  الداقطصحححححححح ريالهوالح،تالا سحححححححح  م،الياونالق ب الأنالهذهالدخ  إححححححححيجالق الج،ونالهمالدخ  إححححححححيجالدختتيزوالخ، حجالأ 
د الأختلالج عتا ،الحطىالجصححححححححبحالح،توالالداالاححححححححأنال بيت،الالخلطتدكتيج،الحق  مالدخودقدالدخعتلم،ال بيقا الحليتا الجالج،ونالح،توالبسححححححححي ج،الليق عالخا الآختلنالأح، 
 ايتدرداالدختؤسسج.اللج ويلا الاخىالسلعجال تيزوالألالخ  جال سط  لج،الجزي ال  ال





 .Gدختأخوداللدخ ححح ئدال  الخ لال شاو الج ي ال)الالاالير،تالدختبط،تال  خي  الحمالحطالج ي الح سحححب،البطالي  االلجورال  حححا االج ي والليشاتالاخى .8
Handl, 2005, p.44والدإلجتدءالدخذيال  الاححأ االدكط حح دالحلولالج ي والخماليا ال طع  دالو الج ي الهجال  ال شاىالدخت ححال(،ليتلالدخب حثالأنالدخشاتالاخ
  ال  خي  الحمالدختؤسسجالإ حبجالدخر،تو.العليا ال  القبط،الل  اللمالحإنالدخ لولالدخطمالسيطمالدخطوإطالاخيا السط،ونالحلوا ال بط،توالليتا الداسطر روال شا
ددالدخيوعالق اليللىال  د اللدخعاسالدالدخز  ناللدختا ن،الحبعضال  الهوالإوالطالب خط لدخطب يالدابط،  الداقطص ريالعلمال اتيالج تيبمالق بطالخلطلييت .9
الآخت،الل ذخكالحإنالدابط،  ال(،اللهش اليتلالدخب حثالأنالدابط،  الدخذياليصححلحالختا ٍنال  الق الااليصححلحالختا نال22-21ع،الص2010إحح يحال) ليك،البتجم،ال
اب الأنالجطسحححححححمالدألح،  الدابط،  يجالحمالدخت  لالدخت خمالب خ  يجالل  اللمالال  نالآخت،الداقطصححححححح ريالدخصححححححح خحالخز  ٍنال  الق الاالياونالب خضحححححححتل والإححححححح خ   الخزال
 الالاللدخ  دلج.ال
 ثانيًا: عناصر االبتكار االقتصادي: 
داقطصح ري،الليطتثطالحمالر دسحجالعشصحتياالدألسح سحيي ،اللهت :الدخق  والعلىالدخطر،يتالدإلسحطتدجي م،الهش اال شاجاليعطبتال ت خطال امالحمالر دسحجالدابط،  ال
ال(،الليتا الاتحات العلىالدخش والدخط خم:ال46ع،الص2002دختشاتجال)سل  ن،الاللق حجالحملىالبش ءاللدخق  والع
ال
 التفكير اإلستراتيجي:  -1
خطلييتاللدخطأقلم،اللجتج،زالحمالالخكالعلىالبتد جالدخطشبؤالدخطمالجعطت العلىالجقشي االيتجبطالأسح سح  البق  والدختشاتجالعلىاللضحدالدخ  طالدختسحطقبليجالخلط ويتاللد
ال(.الPaul J. Fortier, Howard Edgar Michel, 2003, p.89 ط و و،الل ذدالدإلحص ءال)ال
،الب إلضحح حجالاخىالالخكالانالدخطر،يتالدإلسححطتدجي ماليشبدال  الدختؤيجالدخودضحح جاللدخت ححطت ج،الل ذداللعمالدألحتدرالبتسحح خجالدختشاتجاللرل ه اللأه دحا الدختئيسححيج
حمالدخ للالدخش  يجالل شات جا ،الحيثالُي حاالأنالجاورالج ال ثلاالال  اليوالحاوالياطمالبإي  رالقيماللأه ددال  ححطت جالبي الدخع  لي ،اللهوالأ تالخيسالب خسححاط،اللقلي ال
دسححطتتد الدخت يتالحمال شصححباال تهونالالدختش كالدخطشايتمالدخصحح م،ال ت الجوج الح،توالخ لالبعضالدختشات االدخعتبيج،الجعطبتالأنالدخع  لي ال بعثتوال طي جالا ع دع
ع،ال2006خطودح اللدا سححححح  عاللدخطع لنالبي الأعضححححح ئا ال)عبوي،العاللجورالدايتماللع بوجورالدخشزد اللدخطش حسال يتالدخشزيا،الل طالهذدالبسحححححببال ق الدخوعمالدخطش
ال(.ال53ص
  ححالجالدخط لعالدإلرد يالاالج،ت الحقطالليتلالدخبعضالأنالهذدالأح الأسححب دالع زالدختشات االحمالدخ للالدخش  يجالعتو   اللدخعتبيجالخصححوإحح  ،الليتلالأنال
ءالخلتؤسحححسحححج،الل طالهذدالسحححبباالضحححععالدخطر،يتالدإلسحححطتدجي مالدخذيالدا طت الورالل ي دحمالجق رعالدخط حححتيع االلدخاي كطالدخطشايتيج،البطالج،ت الحمالج حححطاالدخ ا
ال(.الA. Van Vaerenbergh, 2005, p.70ت    البط قي الأه ددالدختشاتجاللإسطتدجي ي جا ال)الي عطالدخع  لي اليع ونالدهط
الدا طت ءال  الدخعود طالدختسحح   والخلشق طي الدخسحح بقطي ؛الدخ،ر ءواللدخ ت عج.اللدخثقجالهش الجع  درالدخع  لي الحمالدختؤسححسححجالخلوقودال  لالدسححطعطت العلىاللُيع ُّ
دخع  لي ،الال ددالدختؤسحححسحححجالل  ي جا الخ اليط ق الرلنال ؤيجال  حححطت جالألهتيجالهذهالدأله ددال  اللجاجال اتخلعالأه ددالدختؤسحححسحححجالل  ي جا .اللدا طت ءالأله
لجالدخطمالجقدالحيا الدإلرد داالأ ا الجط  هطالع عال.اللدخت حاد طت ئاملدخت حالجالأنال ثيتد ال  الدختؤسحسح االجع  ماللجطذ تالحيا الدإلرد داال  الع عاللاءالدختتؤلسحي اللال
همالحقطالج  عالدخت يتي الألالالدالألال  ي االدختؤسحسحجالببسح  ا،الألنالهذهالدأله دداللدخل ي اال  اللجاجال اتالدخع  لي حاماللدسحطيع داللقش عجالدخع  لي البأه د
 طت ءالدخع  لي الللقوحامالخلعال  ي االدختؤسسجال  دحعي العشا ال سي  الا لب  الأسدختس هتي العلىالحس دالدخع  لي ،الح الجط ق الدختؤيجالدخت طت جالدخطمالجعّ ال ط
ال(.ال101ع،الص2011)سليت ن،اللهب،ال
داللجورالأحتدرالبتوإر االدختي روالل ؤسس االبأاا لال شبس جالأحقيجالحمالانالدا طت ءالدخت طتاالخل ي االلأه ددالدختؤسسجالل س خطا اليشس مالليطت اىال 
دخطمالاليالقبط،البسححببالجودحتالدختوظعاللدخع  طالإحح حبالدختعتحجاللدخ بتو،اللبطوحيتالبتد جالدخطتاي كبتال  الاللىالع رالأهيالا الدخطشايتمالل  يتي الي ححتحونالع
ال(.الAnat Arkin, 1992, p.80جؤريالاخىالج قي ال ط ئجالع خيجالحمال سطوي االدألردءالدخت خمال)ال
ت جالخط قي الداسححححححححححححطقتد اللدخشتو،اليتيجال  ححححححححححححطق حجالجشال  الهذدالدخت ل ال  نالداهطت عالب خ ود بالدخسححححححححححححلو يجالأ تد الاب ال شاال  الأجطالخل اللج،وي الل
ال(.ال80ع،الص2010إلسطتدج مالدخت طتدالحمالدخت  لالدخت خمال)أبوالاق ع،الي سي ،اللب خط خمالج ضيتالق ع والإلبجالخلطر،يتالد
 ظمة: بناء ثقافة المن -2
طال تيقجالجع  طالدألحتدرال دال  لي ال ثبي الدخعاللق حجالدختشاتجالهمال  توعجال  الدخقيماللدختعطق دااللدألح سحححيسالدختوجوروالردخطالدختشاتج،اللدخطمالجسحححور
(،الل يريجالجرسحححححححيتهمالخطصحححححححتح االدآلختي ،الليط لبالدخطتاي الLynda Gratton, 1999, p.63بعضحححححححام،اللجوقع اال طالحترال  الدآلختالل  الدختشاتجال)ال





 والدآلختي ،اللدخق  وال  الل سححححححححح عرلالدألح،د يالحمالأيجال شاتجالأنالج،ونالدخقيمالدخثق حيجالدخسححححححححح ئ وال  ئتجاللج ححححححححح داللج ثالعلىالدخعتطالبتل الدخرتي اللجب دإلر
ال(.ال11ع،الص2010 طالدخطمالجس ع اللج رزالعلىالجبشمال راوعالدخطتاي ال)دخ  م،الدخسود ،اللدختثطالدألعلىالخلقي روالدخرع خجالدخطمالجعطشمالب خطتاي اللدخعود
الدخثق حجالدخطشايتيجالدخ دعتجالخلطتاي الأح ال   ئزالل قو  االدخطتاي ،الحيثالأنالدخثق حجالدخطشايتي مال  حجالأ  ححح جالدختشاتج،اللج طمالوالجؤلتالحجالدخسححح ئ لُجع ُّ
حج،الح،لتح ال ح  حاالد حجالدخطشايتيحجال ت حجالل  حححححححححححححح عحجالعلىالجعحطالدخعح  لي اليط حذلنالدخقتد داالدختطعلقحجالبحالعلىالدخعح  لي الدخط،يعال دالهحذهالدخثقح   .Bأعتح خامال)الخثقح 
Dalle, 2006, p.94دالعلىالدابط،  الداقطصححححححح رياللدختب رأوالطمالاالج حححححححال    والدخ(،ال لت ال  نالدخع  لونالأقتدالاخىالدخطتاي البعاسالدخثق حجالدخطشايتيجالدخ 
 ه،اللع عالجتاي الدختشاتجال  اللي الخلتسؤلخيج،ال ت اليؤريالاخىالدخ توراللدخط بي الدخ تحمالخأل اتجاللدألردءالدخت خم،اللب خط خماللأرالدإلب د الحمال الج تطالدخع  
ال(.ال66ع،الص2012خل القي رداالارد يجالخ يا الدخق  والعلىالدابط،  الداقطص ريال)دخ تدل ج،ال
عالباماللق حجالدختشاتجالجاطمالأسححح سححح  البإي  رالقيمال  حححطت جالبي الدخع  لي ،ال  الخ لالدخطت يزالعلىالدحطي ج جام،اللدعطب  همالاحححت  ءالحقيقيي الي بالداهطت 
طصححححححححححح ريال،  الداقإج حجالدخت  لالخامالخصحححححححححححش عجال سحححححححححححطقبطالدختشاتج،اللدخعتطالعلىالجتسحححححححححححيخال ع ييتالأردءال طتيزو،ال بشيجالعلىالدابطلدحطتد اماللج  يبام،اللال
ال(.الJ. H. H. Weiler and I. Motoc, 2003, p.187خطشايتمال)اللد
والدقطصحححح ريجال ع ختيج،الحيثالأ ا الجعطبتالدختشاتجال أسححححتواللدح والانالهذدالدخشو ال  الدخثق حجالهوال  اليتيزالدإلرد والدخي ب  يجالدخطمالدسححححط  عاالأنالجصححححبحالق
لالعلىالأجت،اللهذدالبسححببال ل الدإل طت ء،اللخاذدالجعطبتالأقطالدخ للاللنالدخ صححوال حمال  الر ط،  لج،الليتا الخلتسححؤللال ث الأناليالعالدخع  لي الب خعتطالدإلضححال
ال(.الG. Handl, 2005, p.129)الال  ال  حيجالدإلضتدب االدخعت خيج
،الي تطالاجب  ال ا عالدإلرد والب أله دد،الألالدس خيبالدخط ويتالدخطشايتيج،اللدخعتطالعلىالارد والدخت   يدالب تيقجال ت جانالدخطشايمالحمالدختؤسسجاليتا الأنال
ال(.ال99ع،الص2000وحتالردئتوالختتدقبجالدخشوعيجاللدخ وروال)دخقتيوجم،الحجالاخىالجب إلض 
ال(:ال73ع،الص2008لجشقسمالدخثق حجالدخطشايتيجالاخىال وعي ،الهت ال)عا اج،ال
الثق اف ة  ▪ ح االدختت حجالياطسححححححححححححححبونالدخقح  والعلىال ت الجلييتداالعلىالالالتنظيمي ة المرن ة: النوع األول:   امالح خقح روالدختح خيي الدخحذي اليشطا ونالدخثقح 
شاتحجال  الدخط،يعال دالدختطليتداالدخطمالج ح هالحمالدخبيئحجالج،البتح الحمالالخحكالدخطلييتداالحمالاسححححححححححححححطتدجي يحجالدختشاتحجاللهيالاح ،ال تح اليتا الدختطالدختشاتحالج ححححححححححححححليحال
يط و الخمالدخذيالق حجالدختت جالدخرتإحجالخلتشات االدخطمالجشطا ا الأنالجبقىاللجسحطتتالحمالدخبيئ االدختطليتوالدعطت رد العلىالأردئا الدخت دخ   جيج،الل  اللمالجطيحالدخث
(،الليتلالدخب حثالأنالدخثق حجالدخطشايتيجالMohammed S. Obaidat, 2010, p.286سطتتد ال طي جالدخ ل الدخر عطالخاذهالدخثق حجالحمالجتاي الدخع  لي ال)الب 
حالدخع  لي الت ج،الجتشيتيجالدخت همالحمالخل الدألجودءالدختش سححبجالخطوخ الدألح،  الدابط،  يج،اللب خط خمالحإنالدختشاتجالدخطمالجطتطدالب خثق حجالدخطشادختت ج،السححودالجسححال
رداالعلياح الخط ويلاح الاخىالأح،ح  الدبط،ح  يحج،الجح  الدختزيح ال  الدإليتدالحياح اللخح إححححححححححححححجالدخقح رواللدختح يتي الا اح  يحجالدخطوإححححححححححححححطالاخىالأح،ح  ال طتيزو،اليتا الدخطعويحط
 خلتشاتج.ال
  الدخت ححححححححححححححا االدخطمال  الالوالدخعح يح جالدخ ح  ح حيحثالجعح  مالدختشاتح االدخطمالجشطاجالدأل تح  الدخثقح حيحالالالالنوع الث اني: الثق اف ة التنظيمي ة الج ام دة:  ▪
يحجالجح يح والجط لحبالقيح روالدختشاتحجالع الجتاي الدخعح  لي الألالج ويتالدألردءالدختح خم؛ال اتد الإل اح  يحجالجليتالدخبيئحج،الللجورال شح حسححححححححححححححي الجحُ رالألالجقشالأهتاح الع ز
د دااللدألقسح عالدخت طلرج،الحيثالج االدإلرسحبالدحطي (.ال ت الأ االااليطتجبالعليا الج ويتالدخاي كطالدخطشايتيجالح46ع،الص1996 ثطالهذدالدخطلييتال)حضح خج،ال
د الاليعط رالدخق روالبع الدا طا ءال  الج حححايطالهي كلامالدخطشايتيجالعلى   اليطعتحونالعلىالجأليتالدخاي كطالدسحححط  دعالدخ تلالدخطقلي يجالحمالارد والدخعتطالدخت خم،الل  ر
(،الليتلالB. Dalle, 2006, p.87صححححححححححححو الدخذدجمال)اليعززالدخقشاتجالق الدخع  جالعلىالدخقودع الدخسححححححححححححلو يجاللدخقيمالدخثق حيج،الحيثالانالدخاياطالدخطشايتمالخلت
دخطمالجقعالحمال تي الدألح،  الدابط،  يج،الدخب حثالأنالدخثق حجالدخطشايتيجالدخ    والج ع ُّال  الأهمال عوق االدابط،  الداقطصح ري،الحيثالج،ونالبتث بجالدخصح توال
ال تا .الأبع الح ال ريالاخىالل  اللمالجقويضالق  داالدخق رواللدخت يتي ،اللجقليطالحتصالدابط،  الداقطص
ليتلالدخبعضالأ االي بالا سححححححححح ءاللق حجالجشايتيجالجقوعالعلىالدحطتدعالدإل سححححححححح نالدخرتراللجث البق  داالدخع  لي اللج حححححححححعتهمالبأهتيجالرل همالحمالدخت ححححححححح   جال
 ال  طالدخت يتاللالدخق ئتر،اللإح للق حجالدخطتاي الهذهالج عوالاخىالاح لالدخثقجال  طالدخ حك،اللإح لالداخطزدعال  طالدختق بج،اللإح لالدخرتي ال  طالدخرلدختب ر و،ال
ال(.ال138ع،الص2000لدخطع  طال دالدخط  يبال  سطثت  اللخيسالج،لرجال)البم،ال
دخثق ح االدخطشايتيجالهمالجلكالدخثق حجالدخطمالجطودح ال دالدخطليتداالدخاياليجاللدخطشايتيجاللي ححححيتالدخبعضالدآلختالاخىالأ االاب ال  الار داالحقيقجالأنالأحضححححطال
تي الدخت خيي الهوالج،ييعالدخثق حجالعش   الاالجطودح ال دالاسحححححححطتدجي يجالدختشاتجالدخ  ي و،اللي حححححححيتاليجالدخت يأنال سحححححححؤلخ  الأجطالج قي الدخطتاي الحمالدختشاتج،اللال
 الد ط االلق حجالج علاماليقت لدال  الدخعتطالدخذيالي بالأناليعتلوهالبأ رسحححححححححام،الل  الدخعتطالدخذيال(الأنالعلىالدخت يتيSchermehrorn, 2001"احححححححححيتهو ن"ال)ال
ال(.ال85ع،الص2004لآختلن،الي بالأناليطت وهالخآلختي ال)ابتدهيمال
ال
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ط،  الداقطصححححح ري،اللحطىالج،ونال ؤسحححححسحححححطش الخق اللضحححححدالدخ،ثيتال  ال   دءالدخ حححححت  االلدختشات االدخع ختيجال  توعجال  الدآل دءالدختدئ والحمال   لالداب
(،السحودءال ش ال   دءالألالأإح  دالقتد ،اللهذهالM. Savino, 2005, p.99   يج،اللأسح خيبش ال بط،تواللخ قج،اليشبلمال تدع والبعضالدختب رئالدألسح سحيجالحيا ال)ال
الدختب رئالجطتثطالحيت اليلم:ال
ح،الل  الر ش الخمال ق دالبع الب  ئا الألالح ححححححححححلا ،الح،ثيتال  الاحسحححححححححح  الدخت  لالأليالح،توالأنالجوخ اللجشتواللج،بت،ال  الرد االحمالداج  هالدخصحححححححححح ي .1
 (.ال57ع،الص2006هللا،الالت  ،العب ريجال)دخ دخت طت االجب خاالاخىالحق ئ ،اللج وخاالدحطت ااالدخش   الحيا الاخىال وق
د الل ب   ،اللخط، الدختا .2  حأوالعلىالأسححححح سالدخ  د والانالدألحتدرال صححححح  القوجش ،اللداعطش ءالبطشتيطامالل ع يطامالي علش الدألكبتاللدألحضحححححطاللدألكثتالدبط، 
 (.الGordon, Judith R. & Gordon, Steven R., 1999, p.77لدخلي قجال)ال
 جالحمالدخقتد اللج قي الدخش  ح االخلتؤسحسحج،الحإنالالخكال ريطالبأناليبذخودالقصح  لالصالخامالخلت ح  ال حجالدخرتاليطامالبإجدحطتدعالدألحتدراللج ح يعاماللجشت .3
 (.الChristopher, M., 1992, p.331جا همالخرعطالدألاي ءالعلىالدخوجاالدألكتطال)ال
سبيطالدخطق عاللدخش   الالدخق عالحملياللب االدخط لمالع الدختلجي اللداعطت رالعلىالدخ  ت زيجالحمالدخطع  ط،الأل ا الجشتمالدخق  والدابط،  يج،اللهمالجس  .4
 (.ال63ع،الص2017)دخ   د،الدخ ش م،ال
 ط،  طالحمالعتلا،اللإنالدخعتطالخيساللظيرجالحقط،البطالدخط  ي الدختسححححححححطتتالخلشرساللدخر،تاللدخ توح ا،اللهذدالااليط ق الااالاالدالاححححححححعتالدخرترالبأ اال .5
شجالب دخلا،اللجوظيرا الحمالخ  جالج قي الدختشاتجاليجالدخ،  دابط،  اليبشىال رسححححححااللاحححححح صححححححيطاالأيضحححححح  ،الحإنالهذدالدخ ححححححعو الدخ قيقمالي حعاالخطر يتالدخ  قجال
 (.ال44ع،الص2006)عش يج،ال
 ,Paul J. Fortier الاخىال سحححححؤلخيج،اللدختسحححححؤلخيجالاخىال تو ال)ال   لخجالدخقي عالباطال تطدالااللظيرجالح سحححححب،اللياونال ذخكالاالدالحوخش الدخش ححححح  .6
Howard Edgar Michel, 2003, p.205ال.) 
ألحتدرالاخىالدخعتطاللبذلالدختزي الخلسحححححعمالاخىالج قي الدأله ددالدألبع الب سحححححطتتد ،الل لت الحودحزالدالأنالي تاال  الاحححححأ االدخط لدالاخىالدألعلىالردئت  ال .7
 (.ال20توالح علجاللحيجالل سطتتوالل ط،  لجال)إ قم،الدختزدز،الد.الا،الصج ق اله دال شاتالاخىالدخا دالدألبع ،الحطىال ضت ال سي
 حاحجالج ح  دالدخشسحححححححححححححح حجالدختدئح واللدخرتيح و،الخحذخحكاليشبلمال الأنال ،ونالالدابط،ح  خيسالدابط،ح  الأنالج،ونال سحححححححححححححح حجاللح  يحجالألال ات والحمالدخبلح ،البحطال .8
 Al-Jalal Ibrahim & Kurdi, Manalيحح اال)الدآلختي اللجقويتاحح الأيضححححححححححححححح  ،اللأخححذالدخ يحح اللجتاالدختريءالخط،ونالأعتحح خشحح ال  توعححجال  الدإلي حح ب
Mohamed, 2000, p.70ال.) 
رالب ختا عالدخ،ر ءدااللجوسحححححححححححيدالدخش ححححححححححح   االلر جالدألحتدالطالخط ويتي الدألحضحححححححححححالي بالاع  ءالدخطعلمالع ال تي الدخعتطالأهتيجالب خلج؛الأل االدخ تال .9
 (.الالالال139-137ع،الص2008لدخوظ ئعال)خيتالهللا،ال






ال( 1):العش إتالدابط،  الداقطص ريال2ااطال
 
 


















 الاخىالجوضححححححيحالعش إححححححتالدابط،  الداقطصحححححح ري،اللدخطمالجطتثطالحمالدخطر،يتالداسححححححطتدجي م،اللبش ءاللق حجال بخ ححححححاطالدخسححححححال  الخ لالدالويس    عى الباحث
اللا.الدختشاتج،الل ب رئالدابط،  ،اللهذداليشطجالعشاالج  ي ال سطتتالخلشرساللدخر،تاللدخ توح ا،اللهذدالااليط ق الااالاالدالاعتالدخرترالبأ اال ط،  طالحمالعت
ال
 المطلب الثالث
 قتصادي االالبتكار لجوء إلى اطرق ال
ذهالجعطبتالدختت  سحجالدخ دخليجالخش ح   االدخب ثاللدخط ويت،العلىال سحطولالدختؤسحسحج،الدخوسحيلجالدخوحي والإلح دهالدابط،  الداقطصح ري،الحب إلضح حجالاخىاله
 يتو،ال تتدكزاللالال  الج ي و  خيجاللأح،دختصححححح ر الدخ دخليج،الهش اال صححححح ر الخ  جيجالع ي واللق بلجالخ سحححححطل لالبط، خيعالل    تال طر لجج،الجزلر  الب بط،  داال
ال(.ال175ع،الص2006دخب ثالدخع  ج،اللدخ  إجاللدخ   ع ا،اللدخشودريالدخعلتيجاللدخثق حيج،الاض حجالاخىالدختؤسس االداقطص ريجالدألختلال)دخشعيتم،الدخطتيتم،ال
يطمالالخكالا  اللالالدخت خيج،الابط،  دااللعت البتب أالجتاحححححححي الدختود رالدختط حجالخلتؤسحححححححسحححححححجاليط لبالدختر ضحححححححلجالحمالدخطي  الأحسححححححح الدخب دئطالقصححححححح الاح دهالد
 ,.Christopher, Mب ختت  سحححححجالدخرعليجاللدخ،  لجالألالدخ زئيجالخش ححححح   االدخب ثاللدخط ويت،اللإ  الب قطش ءاللاحححححتدءالدألح،  اللدألب  هاللدابط،  داالدخت خيجال)ال
1992, p.110ال(،الليتا الحصتال  طلعال تدئ الدخل وءالإل ط سالدابط،  الداقطص ريالحيت اليلم:ال
 تطوير: الالبحث و  ماج نشاطاتأواًل: إد
يع مالار  سال  حح   االدخب ثاللدخط ويتالدختؤسححسححجالدسححطق خيجال بيتوالخوضححداللجسححييتالسححي سححجالدبط،  يجال  خيجالج ق ال  الخ خا ال ا سححبال عطبتوالحمال
الولالحمالدخ صححالال حجالخلتقل (،اللي  ال  الدخط لع االدختط37ع،الص2008ح خجالدخش   ،ال ت اليضححت الخا الج  ب  اله    ال  الدخسححتيجاللدخثقجالخش حح   جا ال)علو م،ال
العلىالدألح،  الدخ  ي واللدابط،  داالدخت خيجالقي الدإل   ز،الح سححححبالأربي االدقطصحححح راللجسححححييتالدخب ثاللدخط ويتال"خلتؤسححححسححححجالدخرضححححطالعلىالدألقطالحمال صحححححعال
ل لجالىالسحححححشطي الاختوال  البي الدابط،  داالدخت خيجالدختسحححححطعتلجال  القبلا ال)دخش ححححح   االدخ دخليجالخلب ثاللدخط ويت(،اللهذدال ت الي عطالدختش حسحححححي اليسحححححطلتقونالحط
ال(.الGordon, Judith R. & Gordon, Steven R., 1999, p.41سشوداالخطقلي الح،توالدابط،  الداقطص ريال)ال
ل ت اليقورالدإلر  سالدخرعلماللدخ،  طالخش حححح   االدخب ثاللدخط ويتالخشط ئجالجي والل عطبتوالل وضححححدالحت يجالع رخجاللحع خجالع ال تي الاححححاطال  الأاححححا لال
(،اللبح ختقح بحطالجعطبتال91ع،الص1974دختح خيحجاللداخطتدعح اال)بتدءداالداخطتدعح االلدخع  ح االلدخشتح الس(ال)دخ عويشم،الاالابط،ح  دخألح،ح  اللددخ تح يحجالدخقح  و يحجال
الدختت  سحححححجالدخرعليجاللدخ،ليجالخاذهالدخش ححححح   االعلىال سحححححطولالدختؤسحححححسحححححجالدخوسحححححيلجالدأل ولال  ال  حيجالدخز  اللدألكثتالج،لرجالحمالجوحيتاللج صحححححي الدختود ر،
ال10طالدختث لال)دبط،  الرلدءالج ي اليط لبالجاورد ال ضحححشيجالحمال  ححح   االدخب ثاللدخط ويت،اللحطتوالز شيجالجتط الاخىال  يجالبي،الحعلىالسحححالزحجاللخ تد اللدألعلىال   
ال(.الJ. H. H. Weiler and I. Motoc, 2003, p.106سشوداالل بلغال عطبتال  الدخت ل(ال)ال
ع،ال2005 دخليجالخش ححح   االدخب ثاللدخط ويتال)حتي ،الدخختت  سحححجالقي  ا الب الهذدالب إلضححح حجالاخىالع والدعطب  داالجأخذه الدختؤسحححسحححجالبعي الداعطب  العش 
ال(،الدخطمالجطتثطالحم:ال88ص
حجالردخليح  ،العلىال سححححححححححححححطولال  طلعاللظح ئراح ،اللخح  جيح  ،اللدألح،ح  الدختطح دلخحجالعلىال .1 دإلختح عالبح ختعلو ح االلدألح،ح  اللدختعح  دالدخعلتيحجالدختطح 
 ,2004,الJoan Pynes, 2004, p.82)الماللدخ   جالسححححطالدخ دخلم سححححطولالدختشات االدألختلاللدخسححححول،الأيالدختإحححح اللدإلإححححل ءالخلوال
p.82ال.) 
لحمالج شي الدخ  ق االلدإل ا  ي االدختط حجالخ يا ،الدخطمالج حححححححاطال لا الأسحححححححسال    ال  ححححححح  يدالدخب ثاللدخط ويتالألالدخب ثالدخط بيقم،ال دال .2
 دال و الداسطق خيجال،ال  القبلا االدخت  روالدألخذالبعي الداعطب  الدأله ددالدإلسطتدجي يجالخلتؤسسج،اللدخطقي الب خ  طاللدخسي س االلدختودز  
لدخطسححححححححييتالدخ يش  يامال)دخرع ل(الختسححححححححط   يا الاكط حححححححح دالدألح،  الدخ  ي واللدخشيتواللج ويته اللج،يرا ال دال ط لب االدخسححححححححولال)  إححححححححت،ال
 (.ال11ع،الص1988
 كت اليطوقعال    الدخت   يدالدخ دخليجالخلب ثاللدخط ويتالعلىالجودحتالدخ تل الدألس سيجالدآلجيج:الال .3
ح االلدبط،ح  د .أ  بط،تالقح ر العلىالدسححححححححححححححطل لالدألح،ح  الدخ ح يح واللدخشيتواللدختعح  دالدخعلتيحج،اللجعلاح ال ط،يرحجال دالالإحححححححححححححح ر وال  اال ح خيحجالدقطتد
 (.الK. Murphy, 2005, p.187دختؤسسجال)ال
 لسطال   دالل  عمالخلط  ي اللدابط،  الداقطص ري.ال .د
ال(.ال5،الصع2016 ،الط ساللدخطسوي ال)  جدخطع لناللدخطشسي الدخ دخلم،الخ إج البي اللظ ئعالدخب ثاللدخط ويتاللدإل  .الس





ل  الخصحححححححح ئ الدختبط،تالدخت خمالدخذيالي ططالهتعالهي كطالدخب ثاللدخط ويت،الدإلخت عالب ححححححححؤلنالدخطسححححححححييتالحمالدخط  يطاللدخطشايماللدخطشسححححححححي اللدخطوجياال
جي نالعالبأنالدإللدختتدقبج،ال دالدخعتطالعلىالضحححححححت ناللج قي الأه ددالدختؤسحححححححسحححححححجاللدختط بعجاللدختتدقبجالدخ قيقجالخش ححححححح   االدخب ثاللدخط ويت،الل ذدالدإلر داالدخط 
)ب الألح،  الدخ  ي واللدختع  دالي ضدالختع ي االج  الدخرتراللدخت يطالدخ دئتالبا،الاخىالج  بالدإلاتددالدخلي اللدخعش يجال دالدخ زعالحيت الي  الجوالدخعتطالب 
ال(.ال19ع،الص2006  يت،ال شصو ي،ال
 ثانيًا: عقود واتفاقيات التعاون: 
تع  دالدخعلتيجاللدخط،شوخوجيجاللدا جر  الحمالج، خيعال  حح   االلدخط ويتالحطي سالخلسححج،اللداي حدالدخشق الحمالدخق  دااللدإل ا  ي االدختط حجالخ لالدختؤسححال
 ريجالدختؤسحححسحححجالخلقي عالبعقورال صححح رلالعليا الألالابتدعالدجر قي االجع لنالبيشا اللبي ال ؤسحححسححح االأختلالألال ثليجالخا الحمال رسالدخق   ،الألالحمالق  ع االدقطصحححال
دخط بيقم،اللحع خيطا ال   روالب  يجالدأل تددالدختعيشجاللريش  يايجالدخت يتي الال لالدخب ث االحمال  أختل،الجا دالاخىالا  ححححححححححح ءالجتلجال  الدخع ق االلدا جب  
ال(.الBorins, S., 1995, p.144دخت خيي ال)ال
انالأسح سالقي عاللإ  ح ءالدخع ق االلدا جب   االحمال   لالدخب ثاللدخط ويت،اليتثطالحمالدسحطل لالدختعلو  االلدختع  دالدختاطسحبجالخ،طال تد،اللجوحي ال
،  داالدخت خيج،اللدخطصحححححححححح  الحمال  والا   زال  حححححححححح  يدالدخب ثاللدخط ويتاللج تطال  ححححححححححطتاالخلط، خيعاللدألخ   ال)عب الدخوه د،ال هالدإلبطد يجالإلحدخ اورالدختال
(،الل  اللجاحجال اتالأنالدخ ح قح االلدإل اح  يح االلدختعح  دالاالجطودجح الردئتح  الل ليح  الحمال  ح لالل اح نال عيشي ،الحاحذهالدا جبح  ح اال36ع،الص2011-2012
 سححطر روالبي الدختؤسححسحح ا،اللجوحي د الخل  ق االلدإل ا  ي االلدخق  داالخ إححجالحمال   لالدخب ثاللدخط ويت،الل ث لالالخك:ال  القيقي  الخ  ا  الحاللدخع ق االج ححاط
،الدخا ردالاخىالج،وي ال ا عالدسححححطل لالق ر العلىال ش حسححححجال شط  اال ؤسححححسححححجال1991حماليوخياالع عالالAppleلالIBMح هال  الدخط  خعالبي ال ؤسححححسححححطمال
Microsoftالال(Windows, Ms-Dosال)ال)A. Van Vaerenbergh, 2005, p.112ال(.ال
لي حححاطالهذدالدخطع لنالحضححح ء الل   ا اللدسحححع  الخ،طالدختؤسحححسححح اال ات ال  نالح تا ،اللخ إحححج الدختؤسحححسححح االدخصحححليتواللدختطوسححح جالدخطمالج،طسحححبالق  داال
ح خطعح لنالحيتح اليطعل البيشاح اليعطبتاللسححححححححححححححيلحجالخلط،رحطالبش حححححححححححححح  ح االدخب حثاللدخط ويت.اللح،توالدا  الدختشاو الدخشاح  م،الجش ل ال ال جبح  ي لإ اح  يح اال  ح لرو،ال
(،الليتا الج  ي الأهمال28ع،الص2005ح خع ق االبي الأجزدءالألال او  االدخشا عالأ تالضتل ي،اللدا جب  ي الحيت البيشا الجثبااللج عماللجورالدخشا عال)حتي ،ال
الأ ود الدا جب   االحيت اليلم:ال
 دا جب   االدختب اتواللدختستيج.ال .1
 يج.الدا جب   االع ال تي الدخطب رااالدخت ر .2
ال(.ال129ع،الص2017ودس جالجب رااال يتال  ريجال)دخ   د،الدخ ش م،ال االبجب  دا ال .3
ويتالحتات ال   االدا جب   االبي الدختؤسحسح ا،الح ألهمالهوالدسحطل لالدخع ق االدخش احئجالبايريجالجسحتحالب خط،رطالدخرعلماللدخرع لالخش ح   االدخب ثاللدخط 
تطال  حححححححطتاالخلط، خيعاللدألخ   اللجقلي الحمال  والا   زال  ححححححح  يدال حج،اللج بجاللدختطألالدخب ثالدخط بيقم،اللالخكالب سحححححححطل لالدختع  داللدألح،  الدختاطسحححححححال
الدخب ثالدخط بيقم،الأيالدخعتطالعلىالرعمالعتلي االدإلب د الدخط،شوخوجماللدإلسححححححححححا عالحمالج قي ال يزداالحمالدإل ط ساللدختشط  االجعززال ا  جالدختؤسححححححححححسححححححححححجالحم
ال(.الle baris, 1993, p.148،الJoel Broustail et frederic freryدخسولال)ال
 اولة الباطنية: المقًا: ثالث
ماليعشمالدخ صححولالعلىالدإلب دع االدخط،شوخوجيجالعبتالدختق لخجالدخب  شيج،القي عالدختؤسححسححجالبعتليجالدخل وءالاخىال ؤسححسحح االأختل،ال  خبجال شا الجشريذالجزئ
تدكزالدخب ثالدسححححححح ا،الل  جبالدخ  الألال لمالخش ححححححح   االدخب ثاللدخط ويت،الأيالابتدعالدجر قي اال دال شات االخ  جيج.الل   الضحححححححت الهذهالدختشات اال ث :ال ا
(،الليطمالدخل وءالخاذدال32ع،الص1996دخع  جاللدخ  إحج،اللدخ   ع االلدختؤسحسح االدخصحش عيجالدختط صحصحجاللدخ تعي االلدخشودريالدخعلتيجالل يته ال)حصحون،ال
ذدالدخ حححاطالعشيج،اللهؤسحححسحححجالدختدخ حححاطالقصححح الدخ صحححولالعلىالدابط،  داالدخط،شوخوجيجالبسحححببال ق الدإل ا  ي االدخت خيجاللدخق  داالدخب حححتيجالدختؤهلجالخ لالدخت
"يوج الباثتوالحمالأهمالدخبل دنالدخصححححححححححححش عيج،الخ إححححححححححححجالدخواي االدختط  والدأل تيايج،الحيثالع رال ثيتال  الدختؤسححححححححححححسحححححححححححح االيطع  طال دالدخب حثي الدخ   عيي "ال
ال(.الMichael Armstrong, 2003, p.116)ال
خت طصحي الالليال سحطولالع خمال)  ق االل ود رال بتدءاللد اال دالدخح ختق لخجالدخب  شيجالحمال   لالدخب ثاللدخط ويتاللسحيلجال اتجالخلتؤسحسحجالإل  ح ءالع ق
ب ححححححتيجال ؤهلج(الحمال   لالدابط،  الداقطصحححححح ري،الحش حححححح  الدخ   ع االيطتثطالحمالدخط  يساللدخب ثالدخعلتمالبشوعياال)سحححححح ع،الدخسحححححح قم،ال وسححححححى،الدخشعيتم،ال
مالدخذيالي ولالدختع  دالدخعلتيجالاخىالدخط بيقالثالدخعلتم(.الدخب ثالدخعلتمالدألسححححح سحححححمالليطش للالدخطوسحححححدالحمال   لالدختعتحجالدخعلتيج،اللدخب 19ع،الص2017
يجالدخت  باجالحلولالحشيج.الأ  ال تدكزالدخب ثالدخع  جاللدخ  إحجالجقوعالبط ويطالدختعلو  االدخعلتيجالاخىالج،شوخوجي ،اللإخىالحلولالجقشيجالخلت ح كطاللدخصحعوب االدخرش
ألالدخ،لمالخش حححح   االدخب ثاللدخط ويتال دالدختشات االالزالدخ زئماالخ    خلتؤسححححسحححح االداقطصحححح ريجاللإ ط سالدإلبط،  داالدخت خيجالبصححححرجالع  ج،الحإبتدعالدجر قي 





خط، خيعالدختط صحصحجالحمالا   زالدابط،  داالدخت خيجاللدختع  دالدخعلتيجالدخب طج،الجعطبتال  الدإلجتدءداالدخطسحييتيجالدخرع خج،اللجتا الدختؤسحسح اال  الج ريضالد
ال(.ال80ع،الص2017لجتاي الدختود رالدختط حجالخ يا ال)دخ   زي،الدخزبي ي،ال
 رخصة: لقتناء ابعًا: اار 
انالدقطش ءال خصححححجالدابط،  الدخط،شوخوجم،الجعطبتالدخوسححححيلجالدختب اححححتوالخل صححححولالعلىالدابط،  الداقطصحححح ري،اللهمالعب  والع الاححححتدءالدبط،  ال عي ال  ال
الختعلو  االتع  داللد تدالخ  جم،ال ت الجعطبتالدألكثتالح عليجالخ،ونالدختؤسحححسحححجالعلىالعلمالبت الج حححطتي،اللدألسحححت ال  ال  حيجالداسحححطل لاللدخشقطالدختب احححتالخل
 ,Michael Armstrong, 2003ع ال وضححححححححو الدابط،  الداقطصحححححححح ريالحمالح خجالدخطع ق ،اللدألقطالج،لرجالبش ءد العلىالدخع رالدخ،بيتال  ال  خبمالداقطش ءال)ال
p.53ال(.ال
الدابط،  الإحححححح حبالال–حب  ط حححححح  الخبتالحولالدبط،  ال  خمال عي ،الجطق عالدختؤسححححححسحححححح االدخصححححححش عيجالدختعيشجالختصحححححح  الدابط،  الداقطصحححححح ريالدألإححححححلمال
ب لبالخ حتدءالألالدخ صحولالعلىالح الداسحطعت لاللداسحطل لالبودسح جال خصحجاليصح رلالعليا الدخ تح نالبصحرجالا دريج،الل ب احتواليطمالدخ، حعالال–ريالداقطصح 
ال(،الليضمالدخعق البشورد اللاتل   ال عيشجال شا الخ إج:ال63ع،الص1996ل قطالدختعلو  االلدختع  دالع الدختشطوسالألالدخ تيقجالدخرشيجالخ  ط سال)حوزي،ال
 عق .الخد وضو ال .1
   والدخعق .ال .2
    لالداسطل ل.ال .3
 دختا حأوالدخت خيجال) بلغال عي الألال سبجال ئويج(.ال .4
احححححححتل الدإلاحححححححع  الب خط سحححححححيش االدخطمالق اليقوعالبا الدخ  إحححححححطالعلىالدختخصحححححححج،الل ذدال يريجالحطالدخشزدع االحمالح خجاللقوعا ال)دخ   زي،ال .5
 (.ال29ع،الص2001
ال(.ال18صال،الع1984ز،الاتل الدختلالج  ال ث الدخع   االدخط   يجالخل تحي ال)ر د .6





























 عقود واتفاقيات التعاون 
القتصادياالبتكار ا  






ال(ال1)ال:ال تلالدخل وءالاخىالدابط،  الداقطص ريال3ااطال
حمالار  سال     االدخب ثاللدخط ويت،اللعقوراليالجطتثطالداقطص ر  الخ لالهذدالدخ اطالاخىالجوضيحالأنال تلالدخل وءالاخىالدابط،  الالويسعى الباحث
دالجر قي االدخطع لن،اللدختق لخجالدخب  شيج،اللدقطش ءالدختخصححححححج،اللهذدالب ل هاليؤريالاخىالج قي ال ا سححححححبال عطبتوالخلتؤسححححححسححححححج،الليسحححححح همالحمالدسححححححطل لالدختع  اللد
الخ ا االدخطماليطمالدخطع لنال عا .الدختاطسبجال  القبطالد
 المبحث األول
 المفي اإلس مفهوم االبتكار
 تمهيد وتقسيم: 
دخ تلالألالدألسحححححح خيبالدخ  ي والدخت طلرجال"تدالبطعتير اال ثيتو،الخعطال  الأحضححححححلا الدخقولالبأ االعاُلدجضحححححححالخش ال  الخ لالدختب ثالدخسحححححح ب الأنالدابط،  ال
 يجالألالدخ وهتيجاليجاللدخ ذتداالدخ،تعتطالألالج ويتالدألاححححي ءاللدألح،  .اللهوالعتليجالعقليجالجعبتع الدخطلييدخ   ججالألالدخبعي والع الدخطقلي الدخطمالجسححححط  عالحمال
 (.ال6:ال2016"ال)  ت ،التشط  ا،اللحمالدخعتلي االأل تلاللأس خيبالدألردء،اللحمالدخطشايت االلدخاي كطحمالدخطر،ت،اللحمالدإل ط سالألالدخ
 االوالدختؤسححسححال،ال  الحيثالق  الدختؤسححسحح االدإلرد يجبا:الدابط،  الحمالسحح  م،اللُيقصحح اللسححيقطصححتالح يثش الحمالهذدالدختب ثالع الدابط،  الحمالدخر،تالدإل
ودكبطا الخت خيجاللداقطصححح ريجالعىالج قي ال  ب االزبش ئا اللدختسحححطثتتي الحيا الب حححاطالسحححتيداللحع لال دالدألخذالب اعطب  الدخطليتداالدخطىالج تأالعلىالدخسحححولالل د
الدألختلالدخوضعيجالدأل اتجالدخطمالجتيزاللس ئطالدابط،  الل  ي جااللأرلدجاالل تلالج بيقا،الب  دالب اطالردئم،اللالخكاللح الدخشاماللدأل تالدإلس  يجالدخ تعيجال
 (.ال2017)  تور،ال
لدابط،  الدختقصححححححورالخيسال  ترالداخط دالع الدخسحححححح ئ ،البطالاب الأنالياونالهذدالداخط دال طتيزدالاخىالر ججالج قيقاالختسححححححطولالأحضححححححطال  الدخ،ر ءوال
:ال2004)سحححويلم،الالأنالج ققاالدخسححح ئ والدختشط  ادااللدختشط  االداقطصححح ريجالدختبط،توالج ق ال  الاالجسحححط يدالدألرلدااللاللدختث خيج،اللخذدالح الب الأنالج،ونالدألرلال
 (.ال5
 :في ما يليفي اإلسالم ويمكن أن نحدد مجاالت االبتكار 
ر ءوالأعلىاللخصححححححححححح ئ الهوالدابط،  الدخذياليأجمالب ختشط  االدخ  ي والدخطمالجق عال  الأجطالدإلير ءالب خ  ج االدخ  خيجالخلعت ءالبا: المنتج .1
 .الأحضط
يتال تيقححجالدخعتححطالألالدإل طحح سالبتحح الي ق الا طحح جيححجالأعلى،الألالجيحح الجحح يحح والجللالج،شوخوالجحح يحح والأالهوالدابط،حح  الدخححذياليححأجمالب تيقححج: العملي ة .2
 .دسط  دعال ودرالأقط،الألالج س الخص ئ الدختشط  االدخت ريجالألالدخوظيريجالألالدخ ت خيج
د الجتثحطالدبطدختشط ح االدخ ح يح والياونال حذخحكالحمالدخ ح  ح االدخ ح يح و.الحطقح يمالخح  حجالجح يح والعح روال ح الكتح الياونالدابط،ح  الحمال: الخ دم ة .3 ،ح 
 .ي د الج 
خ،طالدقطصح رال ت الجاالدختطتيزو،الحشتوالسالدألعت لالهوالدخطصحتيمالدإلسحتدجي مالخ،يريجالسحعمالدخ حت جالألالدختؤسحسحجالخط قي الالاألعمال:  نموذج .4
 (.ال12-10:ال2016ت ،ال)  الدختبحال  الاسطتدجي يطا اللعتلي جا الل     جا 
اللىالدخش والدخط خم:ال   خب،اللالخكالعىالل لجالختب ثالاخحمالدإلس ع،السيطمالجقسيمالهذدالدال راوعالدابط،  لخلطعتدالعلىال
ال.الدخ  ججالخ بط،  داالداقطص ريجال: المطلب األول -
ال.ال ت السال  الاوده الدابط،  داالدإلس  يجال: المطلب الثاني -
يتهالحمال تطالدخ ي والدإلسححححح  م،اللجألالدختسحححححطقبليجاللح ال ع ي االدخودقداللدختطوقدالخ قطصححححح رالدإلسححححح  مالدختبط،تدآلح لالال: الثالثالمطلب  -
 .ال سحي والدخشعلىال
 
 )1(دخ اطال  الدجطا رالدخب حث.






 الحاجة لالبتكارات االقتصادية
اسحح  يجالحمال  طلعال تدحطالج و الدخ لخجالهذدالدختب ثاليع خجالح،توالد جب  الدابط،  الب اقطصحح رالدإلسحح  م،الحاطالب خرعطاللج االدبط،  داالدقطصحح ريجال
بط،  اللدخط ويتالداقطصححححححح ريالدختسحححححححطتتالخ لالدخعصحححححححو الح،توالداال  نالل دءدإلسححححححح  يجاللأ اتطا  اللإالدال  نالهش اال  الي حححححححا الباذدالحق الحت الدخ دحدالدخذيال
الدإلس  يجالدخس بقج 
 : صأهمية االبتكارات االقتصادية بشكل عام وفي االقتصاد اإلسالمي بشكل خاأواًل: 
يتو تدحيححجاليتداالدخحح بعحح الخلطلانال  الدخبحح همالدخقولالبححأنالدختعحح   االدختحح خيححجاللداقطصححححححححححححححح ريححجالخلشحح سالجطليتالبطليتالدألز حح ناللج و الظتلدالدخ يحح و،لج
 ئطالخلسا نالحمالدألق خيم،اللج و الدخ ي والعلىال  حجالدألإع والدخعلتيجاللدخصش عيجالل يته ،اللجبع الخط و اللجليتال تلالدختودإ االللس(ال2020)دخ و د م،ال
و يجال  ال سحححا ال جامالدخيأ ت  الحيداجصححح اا،الحت الدخ بيعمالأنال طالهذهالدخعود طالجلعبالرل داله   الحمالج  رالدخ  ج االداقطصححح ريجالخلش س،الخ إحححجالحمال
خت طتدالسببالدخرطوح ا،اللب أاالدخثق ح االدخت طلرجالب ا    سال دالدل لبسالل ذدءاللإ جالل يتالالخك،اللاالاكالأ االعش   الدجسعاال قعجالدخ لخجالدإلس  يجالب
 حبالالخكالج و الع.اللق الإححححححال مالدخ شيدختسححححححلم،البتزاالدخ  ججالاخىالاجتدءداالجشايتيجال شسحححححح تجال دالح مالدخط و داالدختط ققجالل دالجع خيمالدخ ي الدإلسحححححح 
و د م،ال)دخ الخيش ال  الدخطتدهالدخعلتمالدخذيالرلناللاحا الباذدالدخط و لدجسح  الحمالدألح،  الداقطصح ريجالخ لالعلت ءالدختسحلتي ،الد عاسحاالحمال ثيتال ت اللإحطالا
ال(.ال2000
 
 :أهم أسباب الحاجة لالبتكارات االقتصادية اإلسالميةثانيًا: 
جالخ،يريجال ت  سحجالدختع  لج،اللحىالظطالظتلداللدحطتدضح اال طع رو،البعضحا الج ءالطالسحي سح االب يلدخطىالجتثدخرقايجالانالدخرقاالدإلسح  ىال شمالب خصحو ال
يري الدختر،تالداقطصحح رلالحىال ط بعطاالخ  دسححجالدختسححط  دا،الليسححط يدال  الخ خاالأناليقوعالبع الدسححطقتدءالدخودقد،اللدآلختالج ءالدسححط ححتدح الخلتسححطقبط،اللهذدال  ال
ال(.ال2020)عتت،الاللالداقطص ريجألالدخ لوالدخشام،الالبعتليجالدابط،  الخلتشط  االأل
دختطع رو،اللدختأسح خيجالدخت حالجالداقطصح ريجالدألسح سحيجالدخطىاليعتطالدخر،تالداقطصح رلالعلىالحلا الهىال يريجالدخطوحي البي الدختود رالدخت  لرواللدخ  ج االلال
 الأقصححححىال بحال تا الحىالضححححوءال  الع الخط قي ت الل والالخلصححححاالاخىالأنالدآلخيجالدخطىالج ق الالخكالهىالأسححححع  الدخسححححول،الح ألحتدرالأحتد الحىالج  ي ال  اليشط ونال
ب خاالآخيجالدخسححولالال  الجسححتحالباالق  دجامالعلىالحسححبالأسححع  الدخسححول.اللدخ ححيوعيجالجسححتحالباالأسححع  الدخسححول،اللأحتد الحيت اليسححطال،ونال ت  الل وع  الحىالح لر
البط خطالدخ لخجالخط  ي ال  الداليشطج اللبألال تيجاللبألالسعتاللخت اليشطج 
بالارخ لالآخيجالأختلالخضححححت نالداسححححطر روالدختثلىال  الدختود رالدختط حجالحىالدخت طتداللبأنالدخذلاليط ل،الدأل تالاال ثيتوك الدخشا  ي الأرلالاخىال  ححححا 
ت  حاجالعلىالدختود راللجوجياا الخ اححححب  الدختري الخلت طتدالحىالع دخجاللجودزن،اللهذهالدآلخيجالاالجؤرلالهذهالدآلخيجالاخىالجتاححححي الدخسححححلواالداقطصحححح رلالخلش سالب خ
  ت اليعبتالعشاالجا زالدألسع  الحىالدخسولال  الحيثالدخعت اللدخ لب،الدخودقعىالاالدخش ساليتا الأنالجسطت ال  السلوال
لدخ،وناللحىالح لرالداعط دلاللدخقود ج،اللمالآخيجالاالالبطالاب ال  الآخيجالجب أال  الجتاححححححي ال  ب االدخش سال يتالدخت  لرواللقصححححححته العلىال  اليري الدإل سحححححح ن
دالدختود رالعلىالأبش ءالدخت طتداللهش الاب ال  القيمالل ثطالأخ قيجالجضحبطال سح الجوزيجالأختلالخجسحتحالب سحط  دعالدختود رالحىالدختا هتاللدخطتدالألالجب ي ه ،اللآخي
قجالخت طلعالدخ ضحححححح  داالأ االدااليوج ال ث لاليعط الباالحىالدخط  يخالل ت اليقولالبعضالدختؤ خي البع الر دسححححححطامالدخودسححححححعجاللدختطعتسححححححلواالدخش سالج  هالدختود رال
 سح ع والدخ ي ال..اللهاذداليااتالأ االاب الخ قطصح رالدختبط،تالدخذيال  تحالخاالأناليجالب لنالدألخ قالدخسح ب الخعصحت  الخت طتدال  حالحىالدخت  حاجالعلىالدخ ي و
ال(.ال275:ال2020)عتت،الال الداقطص ريالضت الدخر،تالدإلس  ىع الدخطيااللدا  تدد،الدأل تالدخذلاليؤ  الضتل والدابط، اليشضبطالبضودبطالج  زه
داقطص ريجاله دال ئيسم،الال ال طليت،اللألنالبق ءالدختشاتجالألالدختؤسسجخمال طس  ال ءالحمالع انالدإلب د اللدابط،  الق الأإب  الح الجوهتي  ال  الأجطالدخبق 
ج  ي اال بيتواللإحححححححححعبج،اللالخكالألنال ش حسحححححححححيا اليقو ونالال–خطأكي الب ال–ح ختشاتجالدخطمالاالجتطلكالدخق  والعلىالدإلب د اللدابط،  الحمال   لالعتلا السحححححححححطودجاال
 (.ال12:ال2016  ت ،ال)الاللي جامب ابط،  اللدخط سي الدختسطتتالختشط  جاماللخ   جاماللعت
ح خ ل الدخرع لالدخذياليلعباالدابط،  الب عطب  هاللدح د ال  ال  ت  االدخشتوالداقطصححححححح رياللج سححححححح الدإل ط جيج،اللجتسحححححححيخالخ وداالدخط ولال  والدقطصححححححح رال
طصححح رالو جالداقدالحمال شاتحج،الاضححح حجالاخىالرل هالحمال ودجاجالدخط  ي االدخطمالجودجاالدخ او  االلدخ حححت  ا،الهوالدخذيالي علاالح الضحححتل ي اللخيسالخي  الدختع
ال(.ال3:ال2016)  ت ،الالدإلس  م





ت  لالداقطصحححح ريالعلىالدابط،  السححححتجالخاذدالدخ ي الدخذيالي بالدخطتيزاللاالي بالدخطقلي اللدختط بعجالخأل اتجالدألختلالعلىال يتاله ل،الليشعاسالحمالدخ
 .ع عالاجب  السي سجالدخق يدالحمالدخسولالب جب  السلواالدخ ت  االدخق ئ و
الألال طع اللاالجل لنالا عج الحيت البي الالخك.اللدإل عجالهوالدألحت الدخذيالااليثباالعلىال أي.الليعزدال الع خت  اليقول:الد أ اال  نالحع العب الهللاالب ال سعور،ال
والبقولالعتتالجزٌءال بيتال  الدألز  االدخت خيجالاخىال  ضمالال–جقلي الدآلختي الع ال يتالعلٍماللااله ل.الخذخكالاب الخ،طال سطثتتالحمالدخسولال  الجرقااللجعلمالأس
عتلاالد ضحبطالاال  اليرقااللإاالأكطالدختب الاح ءالأعالأبى،اللي حاالأنالدأل تال وجاالاخىالدخب ئدالأل االأسح سالدخسحولالحإنالد طامالسحوقش الااليبيدالحمال:ا-هللاالعشاال
حححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححيحححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححا بحححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححتححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححح ال  .دخسححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححححولال
ع   االحعلىالدخ بتدءالدخب ثالرل  الع السحححححححبطالج ي وال بط،توالجتيزالداقطصححححححح رالدإلسححححححح  مالع ال تهال  الدخشامالدخوضحححححححعيج،اللاالجل ئالدختسحححححححلتي الخطلهاذدال
 . ث  حوخا الدخ با اال ت ج،الأل 
عطت العلىالدخطوسححححدالب خطو لالحي حاال ث الأنالدخاش سححححجالدخت خيجالدإلسحححح  يجالدختشبثقجالع الدختبويي الدختلط قي البت با الجسححححعىالاخىالدبط،  الأرلداال  خيجالج
صححححجاللجت ودالدخعتطال ألإححححطال خدءاللهمالبدختصححححتحمالدخت او ال  الأ لبالحقا ءالدخعصححححت.الاضحححح حجالاخىالدخطوسححححدالحمالج بي الإححححيلجالدختتدب جالخآل تالب خ ححححتال
 .قطص رب خعزيتجاللهمالب خت    جاللدختض  بجاللدخسلماللداسطصش  الل يته ال  الدخصيغالدخر علجالحمالدا
 سحجالدخت خيجالدخطقلي يجال  الجاج،اللح ججالدخاش سحجالدخت خيجالدإلسح  يجالاخىالعت الحمالعلوعالدخ حتيعجال  الجاجالل  يج،اللهذداللدخسحببالحمالالخكالسحاوخجالدخاش
 .دخت لالدخقصيتال اتد الخب ثامالع الأس خيبال تب جالبستعجالخ إجالحمالي بذل ا،ال ت الاال
لي يجال  الحيثالدأللتالدخسحححيئاللدختقلالدخت زي.الحإالدالانالهذهالدخصحححيغالدختطبعجالجؤريالاخىالدخطوسحححدالحمالدخ ي الل صحححيته الل قخا الهوال صحححتالدخصحححيغالدخطق
تصححتحيي اللداقطصحح ريي الدختسححلتي الأناليوج لدالحلواالحعلىالدخالإلسحح  يجك نالدخع خماليتجقبالدخ  صالب اقطصحح رالدإلسحح  مالل ؤسححسحح جاالل شا الدختصحح  دالد
ال(.ال100:ال2005)قش ق م،اللس  ت،الال بط،توال شبثقجالع الدخر،تالداقطص ريالدإلس  مالدخص يح
 
 المطلب الثاني
 نماذج من شواهد االبتكارات اإلسالمية
 :أواًل: بعض نماذج االبتكارات االقتصادية اإلسالمية األولى
 :كمة من بعض مصارفهالحوالمال، زكاة ا -1
دحط،  الخلسحيوخجالدخت خيج،اللضحت نالسحتي نالدخ ل والداقطصح ريجالحمال سح  ه الدخ بيعمالرلنال(ال80:ال2010)عت  ي،الاللهمالآخيجال بط،توالخت   بجالداكطش ز
 . عيجهتجالدجطت%ال  الدخت لالدخش  مالج حدال  ال  كاالاخىالدخرقتدءال تس ال2.ال5حق الألجبالدإلس عالعلىالدخت لالز  والسشويجال ق د ه ال
 البّ ال%،الحال5.ال2ح خز  والاالج حدالإح حبالدخت لالاخىالدسحطثت  هالح سحب،البطالج عوهالاخىالدسحطثت  داالالداال ب يجالع خيجالل عقوخج،الأل االسحي تسال سحبجال
تويطالوحيتالدخطلحطىالجطمالدخطشتيجالداقطصحح ريجالدخ حح  لجالحمالدخت طتدالي بالج،ال  ال ع لال بحاليزي الع الهذهالدخشسححبجالحطىاليضححت الع عالجقكطالدخت لالل قصحح  ا
خل لخج،الحطأجمال ج االدألسححححح سحححححيجالدخت ريجالخرئجالدخت ط جي ،اللجوحيتالهذهالداحطي ج االع رو ال  الياونال الر  الدخلم،الليقصححححح الباالجتويطاللسححححح ئطالااحححححب  الدخ دخ 
ت  الدخرتري،الوالداسحححطثاخىالزي ردخز  واللجسححح الهذهالداحطي ج ا، ت الي عطالدخ لخجالجطرتغالخطتويطالدخت ححح  يدالداقطصححح ريجالدخ،بتل.اللبذخكال تلالأنالدخز  والجؤريال
،الحيؤلتال طال شا العلىالدآلختالبصحححو والهذدالدخت لاللدخ،لمالخل لخج،اللأنالهذدالداسحححطثت  اليؤريالب ل هالاخىالزي روالدخت ل،الل  اللّمالزي روالدخز  والدخطمالسحححط تسال  
ال(.ال82:ال2010)عت  ي،الالاي  بيج،الجشعاسالعلىالدخت طتد
حمالهذدال    بجالخلب  خجاللج  يدالخ سطثت  .الاالدال   ودالق ر ي العلىالدخعتط،اللالي الخ إجاللدختس كالحت ال ص  دالدخز  والدخا  جالج د الهمالا ش ءالدخرقتدء
حمالا ش ءالال– سحح رلنالخلز  والل سحح هتونالحمالدخع عالدخط خمالحمالحطال  ححالجالدخب  خج.اللهذدالداج  هالالحباذدالدخطوجياالخلز  والي خطال سححطثتتلنالج رالاخىالدخسححولال
حاتاالدخصححححح  بجال  يجال  ال  ي االدخز  والدخسححححح  يج،الل ت ال بقاالب  ءالعتتال ضحححححمالهللا،الال-جتاللدخ  جئتوالدخرقدخرقتدءال  ال  لالدخز  والحطىالي تجودال  الرد
ال(.ال155)دب الحزع،الد.ا،الال يطمالحأ شود(ال:ال)دالدالأعحيثال  ناليوجاالعت خاالللاجاالق ئ ال
لهؤاءال(،ال131:ال2005ت،السححح   م،اللالقش قالل  ال صححح  حا الأيضححح  السحححامالدخل   ي الأيالدخت يشي ،اللهمال  يشونال تقودالحمالريونالع زلدالع السححح دره 
 .أيض الب حدالدخز  والخام،اليشطقلونال  ال و امالع خجالعلىالدخت طتد،الخي العلي الجبذلاللجشر 





سححححامالدخل   ي الح ال سححححط د   الخطتويطالخ تالدائطت نالدخع ع،ال شع  الأليالأز جالدئطت  يجالجؤريالخسححححقو ا،الأ  الداقطصحححح رالح اقطصحححح رالدإلسحححح  مالألج الب
لقو الدألز  ا.الخذخكاليشطاجالداقطصحححح رالدإلسحححح  مالحلوا الردئتجال ويطالدأل  ،البيشت اليشطاجالداقطصحححح رالدخطقلي يالحلوا الش ءالعش الّطال  سححححطثدخطقلي يالح  جألالدخ 
 (.ال2005)قش ق م،ال ئيجالل أ االيطعلمالب ختت  سجالجيجالدسطثشع 
 ي الدألإححححلمال ب اححححتواللهوال ع والدخت،ال ثطال سححححالانالداقطصحححح رالدإلسحححح  ماليسححححعىالب لوخاالدخب ءال  الدألسححححرطالاخىالدألعلى،الأيال  الدخضححححعيعالخألقولال
 أالأيالد طاجالح اليط اال  الدألعلىالاخىالقطصححححح رالدخطقلي يالحق الق عال سححححح ع دجاالخلقويالدخذيالد ج،بالدخ دخ تدالدخضحححححعيعالخسححححح درالريشاالج  هالردئشا،الأ  الدا
  ،البطاللأخ قاالبق  ونالخ صالخ ح ساليقدال رلسحححححالاال مالاالدألسحححححرط،الحأح رالدخقويال تجي ؛الدأللخىالعش   الجت االيعبثالاحسححححح رد الب ختب اللدخث  يجالبضحححححخالدأل ودلالخ
 .خ ت يطا
إنالضححححخالدأل ودلالحمالدخسححححولالي بالأناليوجاالخلت يشي اللدختيطالخلضححححعيعالهمالحلسححححرجاليقوعالعليا الداقطصحححح رالدإلسحححح  مالحمالأ لبالدخ  اا.الخذخكالح
والبرعطالدخ ليرجالدخع رل،الألنالعتتالب العب الدخعزيزالح، نالا :ال2005)قش ق م،الاللاال سححححححححححححاشاالحمالدخ ي الرعالدختجطيبيدالخ الدألخيتي الخلوح ءالب يو امالأسحححححححححححح
 (.ال95
 ،الد.ا(:الدخت ل ريال)ال نظام بيت مال المسلمين -2
صح ريجاللدخت خيجالدخرع خج،اللق الجتدالبي الدخطصح إح االلزد والدخت خيجاللدخبشكالدختت زيالحمالعصحت  الدخ  ضحت،اللهوال توالسالعلىالدبط،  الدختؤسحسح االداقط
نال ؤسححسححجالبياالدخت لالجط،ونال  السححطجالعش إححتالحمال  توعا الج،ونالدختؤسححسححج،الجطشو الب ال  ريجاللاليطضحححالأبياالدخت لالب سححطقتدءالدألحا عالدختشاتجالخعتطال
دختود رالال–دخشرق االال–دإليتدرداالال–دخ ا زالدإلرد يالال-توعا الج،ونالدختؤسحسحجاللهم:الدخ زد جالدخع  جاللحتلعا خسحطجالحمال  لب حتيجاللق  و يج،الهذهالدخعش إحتالد
ال(.ال2011است عيط،ال)الال تيع احز جالدخطال–داقطص ريجالدخع  جال
 :نموذج االبتكار في تطوير مصادر الدخل المالية للدولة الخراج -3
دخسححححشجال  ال  خامالبق ٍ ال علوع،اللهوالأيضحححح الأيضحححح  ال  اليوضححححدال  الضححححتدئبالعلىالدأل  الألالعلىالدخ تدسالدإحححح  ح الهو:الاححححمءالي تجاالدخقوعالحمال
و،اللدخذيالأإحبحالأهمالايتدرداالبياالق ال بطال سح  مالح  صحواجا ال ق بطالدسحطل لالدخزُّ دد الخا ،الأ  الحمالدخرقاالدإل راوعالدخ تدسال دالدأل دضحمالدخطمالحط االعش
ال(.ال2016)عتت،الالدخت لالحيت البع 
 :بتكار في القطاع االقتصادي المعاصربعض صور اال -4
ع خيطا اللال   حا الحمالزي روالحالسحححح  يجاللجعطبتالدخسححححي سحححح االدخرع خجالخط ويتاللج  يثالأرلداالدخت خيجالدإلسحححح  يجالأهمال  يزوالخبق ءالدختشاو جالدخت خيجالدإل
والدخطش حسححححيجاللالحققاالأ ب حدخسححححولالدخت خيج،اللق الاححححا االهذهالدختشاو جالدبط،  داالج ي والزدراال  الد  ال بيتواللقبواالحمالدخسححححولالدخت خيجالدخع ختيج،الدحعلىالخق
خر،تالداقطصححح رلالدإلسححح  ىالا   زه الدسحححط   الد،اللدخذلال سحححطولالدابط،  داالخألسححح خيبالدخت خيجاللداقطصححح ريجالدخطىالخيسالخا ال ايتالحىالداقطصححح رالدخطقلي ل
الدعطت ردالعلىال  الل رالحىالدخرقاالدإلس  ىال  العقورالدختع   ا،ال
ال:الل  الأ ثلطا ال  اليلى
 .اليريجالدخط بي الدختع إتالخعقورالدخسلماللداسطصش  اللدختتدب جالحىالدخشا عالدختصتحىالدإلس  ىالدختع إتك .1
 .ال الداسطثت  رعي اللحمالجشايماللل ئ الإش ريشكاللدختوالبي الدخبالداسطش رالاخىالعق الدختض  بجالحىالجشايمالدخع قج .2
 .الدبط،  الأرلداال  خيجالاس  يجال ثطالسش داالدختق  ضجاللإاواالدإلج  و .3
 .الدخطأ ي ال دالدخت    جالحىالدأل ب  لل ئ ال .4
 .الاإ د الهيئجالدخت  سبجاللدختتدجعجالخلتؤسس االدخت خيجالدإلس  يجالخلع ي ال  ال ع ييتالدخت  سبجالدإلس  يج .5
 (.ال2016)عتت،الوقعالإاواالدخالسش داالأل .6










 ناساآلفاق المستقبلية وفق معطيات الواقع والمتوقع لالقتصاد اإلسالمي المبتكرفي نمط الحياة اإلسالمي، وتأثيره على حياة ال
 :التحديات التي تواجه االبتكارات االقتصادية اإلسالمية: أوالً 
   ك جاالدخر،تالداقطصح رلالدخطقلي لالحىالبش ءالدخط ليطالداقطصح رلالعلىال ر هيمال سحطت والانال  الأهمالدخط  ي االدخطمالجودجاالدابط،  الدإلسح  م،الهوال
قطصححححححح ر،الل  الأهمالهذهالدختر هيمال راوعالدإل سححححححح نالداقطصححححححح رلالدخذلالي الع الدا لاللدخ   الدخشاتوالدخ  يويجالدخلتبيجالخل ي واللدأل   يجالدخترت جاللإبع رالدألخ
دآلختي ،الل راوعالدخطش سح الدختزعوعالدخذلالي ققاالدخسحولالبي الدختصح خحالدخ  إحجاللدخع  جال  الخ لالاليسحعىالخط قي ال صحل طاالرلنال اتالاخىالألتالالخكالعلى
 دخي الدخ ريج،ال
داقطصحح رالع الدألحا عالدخقيتجالدختسححطت وال  الدخ ي الجالدخطىالجعشىالضححتل والدسححطق لاللدخوضححعيالدخ سححيج،الالل راوعالدخسححع روالدإل سحح  يجالدختبشيجالعلىالدخلذو
خشاتلالخلر،تالداقطصح رلالعلىاللإحعاللجرسحيتالدخودقدال  الأجطالا ا  يجالدخطشبؤالبت الي  هالحىالدختسحطقبط.اللخق الدلبااللدألخ لالاخىالج  بالقصحتالدخا دالد
ي واللب خط خىالدخط ححاكالحىالدختر هيمالدألسحح سححيجاللدخطىاليقوعالعليا الداقطصحح رالدخلتبىالدخطقلي ل،التبيجالخل شاتوالدخلب خط ليطالدختش قىاللدخودقدالدخرعلىالخ أالهذهالدخ
ال،ال....(.العتت)الالص رلالدإلس  ىالأنالج،ونالخاالا صيطاالدختطتيزواللهواليقوعالعلىال رسال ش  الدخشا عالدخذلاليسعىالخل لولال  لاح،يعالخلر،تالداقط
ت طلرجالخلتسحححطثتتي اللدختقطتضحححي العلىالح السحححودءالي حححاطالج  ي ال بيتدالطلبيجالداحطي ج االدخسححح  يجالخ خيجالدإلانالاي  رالأكبتالع رال تا ال  الأرلداالدخت
 .دإلس  يجالدخ  ي وخلتشاو جالدخت خيجال
لعلىالدخت مال  الدختسححححححطولالدخذياللإححححححلاالاخياالدابط،  داالحمالأرلداالدخت خيجالدإلسحححححح  يجالااالأنالهذهالدابط،  داالجودجاال  توعجال  الدخصححححححعوب اال 
عوبجالدخط بي العلىالل الب ختودء جال دالدخ حححححتيعجالداسححححح  يجال طي جالدخط دالدخطألي االحسحححححبالدخت د سالدخرقايجالل شا ال  اليطعل البصحححححال ال  اليطعودئ ال شالدخع
 .أ  الدخوقد
ي ال  القي الدختزالدخبشواالدإلسحححححححححححح  يجالجودجاالجش حسحححححححححححح ال بيتدال دالدخبشواالدخطقلي يج،اللب خط خمالحإنالدخعتطالعىالرعمالدابط،  داالدخط،شوخوجيجاللج ويته الخط 
تل الل ط لب االدخت خيجالدإلسحححح  يجاليعطبتالوخجالدخ    االدخبش،يجالخلتطع  لي اليعطبتالخي  دالضححححتل ي ،اللدخعتطال  الأجطالجصححححتيمالهذهالدابط،  داالخطودئمالاححححالسححححا
ط،  داالسحححودءال عالب ابلداهطتالج  ي الحقيق .،الدحت الأجطالدختش حسحححجاللداسحححطتتد يجالج ط سالدخبشوااللدختؤسحححسححح االدخت خيجالدإلسححح  يجالاخىالجق يمال زي ال  الدخ عم
ال(.ال2020)دألستس،ال  لجالداقطص رالدإلس  م،الالشوخوجيججلكالدختطعلقجالبأرلداالدخت خيجالدإلس  يجالألالجلكالدختطعلقجالب خطسوي الألالب ابط،  داالدخط،
أكثتال  الحت البي الدخت حح ل،الالل  الأكثتالدخط حح يحح االدخطماليودجااحح الدخشاحح عالدختقتمالحمالرللالدخ ليج،الهوال ق العحح رالدختبط،تي الدخ لي يي الحمالهححذدال
%ال  الدخت طولالدخع ختمالال2باجالدإل طت االسولالدخعتبمالعلىالا%ال  ال  تو السا نالدخع خم،اي اطالدخت طولال7 ليونال ط  هالب خللجالدخعتبيج،الأيالال450
 (.ال23:ال2016  ت ،ال)العلىالدخ باجال
 حب دالدخعتبمالب حاطالع عاللدخ لي ىالب حاطالماليا الخل االاالدالخانال أسالدخت لالدخب حتيالهوالح تالدخزدليجالخ قطصح رالدخق ئمالعلىالدختعتحج،الليتا الدخقولالا
يت بونالحيا الحمال تطالحي جامالخ الج حححححححطتطالعليا الدخسحححححححي  دا،اللدخبشيجالدخط طيج،الالإنالأح،  هماللهتو اماللدخطصححححححح  يمالدخطمخ صالحضحححححححو الحمالدخط،شوخوجي ،الح
 .لدخ ب،اللداجص ااالل يته الحمالدختسطقبطالدخقتيب
 
 :جلة التطوراالقتصادي، وتضمن االستقرار العالميتدفع بعفعالة،  اقتصاديةالحلول من أجل ابتكارات ثانيًا: 
داقطصحححح ريالحمالع خمالجتدالدخ،ثيتال  الدخشاماللداج  ه االدخلتبيجاللدخ ححححتقيجالدخطمالح لخاالأنالال  الخ لال  الجمالعتضححححاال  الج  ي االجودجاالدخق   
 العلىالدقطصححح رالدخت طتع االلدخ لل،الحااتاالدألز  االدخت خيجال عاسالسحححلبلخلط،الدالج،ونال  الدالآ ش الخلت خيجالدخع ختيج،اللدخطمالخمالي طال ا عال شا ال  الاخر ل
ته ال   عا سح االسحلبيجالخطلكالداج  ه ا،ال  نالخزد  الدخب ثالع الدخ لولالدخش جعجالخطلكالدإلخر ق ا،الل  الجلكالدخع ختيج،اللظاتالدخ،سح ر،اللدخرقتاللدخط لعالل ي
ال:الدخ لولالدخت تلحج
تأ وخج،اللهمالاحعبالل ه:دخعقي واللدخ حتيعجاللدألخ ل،اللب خط خىال،  داالداقطصح ريجالدخحمالدابطخ سح عالداهطت عالبطرعيطالدختتج،زداالدألسح سحيجال .1
و يالداقطصحححح رالدإلسحححح  ىالأنالجتج،زالدبط،  دجامالعلىالهذهالدخ ححححعبالدخث هالسححححودءالحىالدخط ليطالداقطصحححح ريالألاللضححححدالدخشا عالي بالعلىال بط،تيالل  
 .داقطص ريالدأل ثط





طمالألبطاال   حا ال رتيضححححححجالدخز  والعش   الجوخاالارد جا الدخ لخج،الألبطاالق  جا العلىالحطالطصحححححح ريجالدخي االداقبعضالدآلخل  الدخ  يتالب خذ تالهش الأنال
خت طتدالداقطصحححححححححححححح ريحجالب ح د والل رح ءوالخيسالخاح ال ايت،الح تيالأناليعح رالدخشاتالحمالدخطتايح الخعوروالرل الدخح لخحجالحمالارد والدخز ح واللعورجاح الأردوال  ححححححححححححححا االد
 .زداالدإلس  يجالخ قطص رلدختتج،الئتالدخشامدقطص ريجالح علج.الل ذخكالس 
هوال  ئ البوإعاللجرسيتالدخسلواالداقطص رلالدخودقعى،الالخيسالدخت لودال  الر دسجالدابط،  الداقطص ريالهوال  ترالدخطوقعالعش الح الر دسجال   .2
ساللجعطالدخ ي والعلىالدخش دخطوسححعجالبطالي بالأنالياونالدخا دال  الدابط،  الحمالداقطصحح رالدإلسحح  ىالهوالج قي الدختح هيجالدإل سحح  يجالدخت لوبجالاححتع الحمال
خألسح سحي االحقط،اللي بال بطالج قي الهذدالدخا دالبتق إح ال ش خ ال ش سحب الخامالخ سحط،ث  الخآلختو،اللاالياونالالخكالحمالظطالحي والدخ حاعاللدخعوزاللدخ  ججال
داالخمالجزرهتالااالنالدخ ضح  الاالع بالأدخ حتيعجالدإلسح  يج،اللب خشاتالخل  ج االدخت ريجاللدختلحيجاللب خطودزنالبي الدختصحل جالدخ  إحجاللدختصحل جالدخع  ج.اللال
والداقطص ريجالدخر علج  .بوجورال قو  االأس سيجال  الأهتا الدخق
  الحمالدخب ثاللدخط ويتاللدخطعليم،الألنالدخب ثاللدخط ويتاليع الأهمالعشصحتال  العش إحتالدإلسحتدجي يجالدخو شيجالخ بط،  ،الزي روالداهطت عالب اسحطثت .3
ق  جالدختئيسححححححج.اللدخطعليمالق ر العلىالجوحيت طالدإل ا   االلدخرتصال  الأجطالدبط،  الجي الدختطدخط،شوخواللالخكال  الخ لالزي روالداسححححححطثت  داالحمال طالق  ع اال
 . سبجالخاتلدالدخ للالل ود ره ،الب اطال بشمالعلىالدخب ثالدخعلتمالدختشا مأح،  اللحلولالدقطص ريجال ش
دختسحطقبطالحمالضحوءالدخ  ج االنالختدئطال،الليتسحتواللإنالدأل طال عقورالعلىالدختبط،تي الدخذي اليبط،تلنالدخ لول،اللياش سحونالدخ  طالليصحو ونالدخقتد دا
بطجالللدلقجال  وال سححححطقبطال  ححححتل،الُ سححححط ححححتحجالج  ي جا،الل طأهبجاللدخط  ي ا،الخو  اليسححححتالب  ىالل لدخضححححتل دااللدختل  ا،البطالدخصححححعوب االلدإلاححححا ااال
سحححححطثت  الدخ قيقماليات الحمال الحإنالدا،الل  الهشلُ سحححححطع والعقولالأبش ئاالختودجاجال ر جقجا.الانالدخطسحححححلحالب ختا  داالدابط،  يجالخيسالح تي  ،البطالهوال اطسحححححب
 «.   الخ لالددابط،  دسطثت  الدخعقولالدخب تيجالدختب عج،اللدخطمالجسط يدال مالقتلنال  الدخطأختالدخز شمال
ضححبطالعتليط الدإل ط ساللداسححطا ا،الضححب  ال تشا  البقااال بط،تو،الجضححت الدخوإححولالب ألسححودلالخ ت جال شطع ححجال  حح جال  الخ لالدخطت يزعلىال .4
لداجصححح اا. ت السحححيؤلتالعلىاللدخطمالاال شىالعشا ال ثط:الدخلذدء،اللدخ لدء،اللدختسححح ك ،اللخ   االدخطعليم،اللدختودإححح ا،الجالخلب حححتالدألسححح سحححيالجوحيتالدخسحححلد
ال.الع لجالدإل ط سالاخىالرل جا الدخ بيعيج،ب يثالج،ونالق ر والعلىالاي  رالدخوظ ئعاللدسطيع دالدخع  لي الع الدخعتط
جالي بالأناليودزياالجوجياالداسحححححطا اال  والع خيجالبأحضحححححطالدخط، خيعالدختتاشاالب وروالدختشط  اللدابط،  الحمالأسححححح خيبالدإل ط سالخلوإحححححولالاخىالأحضحححححط
ال.الي تمالدخت طتع اال  الدألز  االدخت خيجاللدخبيئيج،الليؤالنالب سط د جاللأ  الدقطص ريالبعي ْيالدخت لدا ضب  الدخذيال
دخ حححتدكجالدخ وهتيجالدخطمالج تدالالح،ت الأنالإلسححح  م.الضحححتل والعق الدختدك االدخ لخيجالختودجا االدخط  ي االداقطصححح ريج،الخ إحححجالبي الرللالدخع خمالد .5
 ا الجعزيزال سحححححح  داالدخطشتيجالدخب ححححححتيجاللداقطصحححححح ريج؛الحإنالدخع خمالدإلسحححححح  مالبت الي وياال  الخ للالالدجا ال  الاححححححأدخق  ع االدخ  إححححححجاللدخع  جالحمالح لرالد
تدك االبي الرلخاال  الجاجاللرللالدخع خمالبش ءالدخ   حالحمالال قو  االدخشتوالداقطص رياليتا الأنالي ق ال رط ح الختزي ال  الداسطقتد اللدخطشتيجالحمالع ختش الاالد
 اللج ويتالأ اتجالدخطع لنالبيشا ،ال دالداسحححححطتتد الحمالج ويتالخ   االاسححححح  يجالجطش سحححححبال دالدخطشتيجال  الجاجالأختل،اللالخكالب إلح روال  الدخط دال ود ره
 .حمالدخعصتالدختده 
ليجال)ب سححطعت لاللسحح ئطالداسححط ححتددال عال ؤلال سححطقبيدالأنالجقخطمالجسححط دخطمالجقوعالبططبدالدختطليتدااللد"ال تدإحح الداسححط ححتددالداقطصحح ريال"ا  حح ءال .6
علياالدخسححح عالال"يوسحححع"لعلمالدختسحححطقبلي ا(اللدخطمالجتا ال  الدج  الالدخقتد داالدخسحححليتجالدخطمالجوإحححطالاخىالدختسحححطقبطالدختت وداللدختسحححط دع،العلىال تد الرل ال
همالأحوسالخ  دسحححححححجالال–ي االدختيعيج(الا ال)داقطصححححححح ربطتللال شتصححححححح  والخلخ إحححححححجالدخ-خيوعالدخّ للالدخعتبيجالدخذيال سحححححححمالدخسحححححححيش  يوه االدخت طتلجالدخوقو ،اللد
دسحط حتدحيجال  الدخشتطالدإلسح  مالددختذ و الحمالقصحجاليوسحعالعلياالدخسح عال.الج لطالج  ي ا ،اللجشيتالح ضحته اللجتسحمال)ألالجصحشد(ال سحطقبلا الخصحوإح ال  ال
 (.ال22:ال2018،الدختتزلقم)الالخع  د(اليعتد:الدبسيش  يوه اال  البع الدخبطتللال.ال)دخسشوداالد
 الخاتمة
دابط،  الُيع ُّال  الأهمالدخق  داالجش لخش الحمالهذدالدخب ثال راوعالدابط،  الحمالدإلسححح عالل شا يجالارد دجاالحمالدختؤسحححسححح االدختع إحححتو،اللق الدجضححححالخش الأنال
صالضححححتل والبوجاالخ البوجاالع عاللدابط،  الداقطصحححح ريالدخطمالي بالأنالج اىالب اهطت عاللدخعش يجاللدختع يج،اللحمالدخوقاالدختده الأإححححبحالداهطت عالب ابط،  ال
اوالدختق  والعلىالج ويتالح،توالألالعتطالألالجصحتيمالألالحدابط،  الداقطصح ريال،الأ  الدخعصحتالدخ  يثال و االي خطالضحت ال  حجال   ااالدخ ي والج طتا ال بيعج
دابط،  الالرياليؤال،اللالش سبط،  اللدإلخطتد العش العتوعالدخأسلودالألالأيالامءالآختاللب تيقجالأحضطاللأيستاللأكثتالاسط  د   اللج لل،اللهش االخبسال بيتالبي الدإل
ءالداقطصحح ريالاخىال شطجالج ي الخيسال  تراللهم،اللج ي الااليعشمالأ االدكط حح د،اللخ، الج،تيطالعلىال  الب أ،الألالجع لالحمالاححمء،الألالجليتالحمالأسححلودالدألردال
لجسحححححححححط يدالتطالبا ،الدخطماليعاللالهذهالدخر،توال  القبطالدختؤسحححححححححسحححححححححجحاوال)دخطتدكم(اللهوالخيسالدخطتدع  ،الحعش   اليقوعالأح الدخب حثي الب بط،  الح،تو،الليطمالدسحححححححححطل 





ئطالأح الدخش  جي :ال يدختؤال عاليب  السححسححجالج ويطالهذهالدخر،توالاخىال شطجالجي الألالخ  جال طتيزو،الحإنالالخكالُيع ُّال  القبيطالداكط حح داللخيسالدخطتدع  .اللعش   السححُ
ال.الورالأإ الهذهالدخشت السالدختطقشج الق ل:الا شمالاالأخل ال  الع ع،اللخ،شمالأكط عال  الهوال وج
،ال  الحيثالق  والدختؤسححسحح االدخت خيجاللداقطصحح ريجالعىالج قي ال  ب االدختؤسححسحح االدإلرد يجبا:الدابط،  الحمالمالُيقصحح الدإلسحح  اللدابط،  الحمالدخر،ت
شاماللدأل تالزبش ئا اللدختسحححححطثتتي الحيا الب حححححاطالسحححححتيداللحع لال دالدألخذالب اعطب  الدخطليتداالدخطىالج تأالعلىالدخسحححححولالل ودكبطا الب حححححاطالردئم،اللالخكاللح الدخ
دخرقاالدإلسححح  ىال شمالب خصحححو الال،الل ي جااللأرلدجاالل تلالج بيقا،الب  دالدأل اتجالدخوضحححعيجالدألختلالدابط،  الل اليزاللسححح ئطدخطمالجتالدإلسححح  يجالدخ حححتعيج
لدآلختالج ءالدخرقايجالدخطىالجتثطالسححححححي سحححححح االب يلجالخ،يريجال ت  سححححححجالدختع  لج،اللحىالظطالظتلداللدحطتدضحححححح اال طع رو،البعضححححححا الج ءالبع الدسححححححطقتدءالدخودقد،ال
 رلالحىال ط بعطاالخ  دسححححجالدختسححححط  دا،الليسححححط يدال  الخ خاالأناليقوعالبعتليجالدابط،  الخلتشط  االألالختر،تالداقطصححححال اليري الد،اللهذدال دسححححط ححححتدح الخلتسححححطقبط
دختود رالدخت  لروالدخت حححححالجالداقطصححححح ريجالدألسححححح سحححححيجالدخطىاليعتطالدخر،تالداقطصححححح رلالعلىالحلا الهىال يريجالدخطوحي البي ال،اللالدخشام،الألالدخ لولالداقطصححححح ريج
أنالدآلخيجالدخطىالج ق الالخكالهىالأسححححححع  الدخسححححححول،الح ألحتدرالأحتد الحىالج  ي ال  اليشط ونال ت الل وع الخط قي اليجالخلصححححححاالاخىاللدختأسحححححح ختطع رو،اللدخ  ج االدخ
ال.الأقصىال بحال تا الحىالضوءال  الجستحالباالأسع  الدخسولال
حمالدخت ح لالليشعاسالال يتالهح ل،الدخطقليح اللدختطح بعحجالخأل اتحجالدألختلالعلىالدخحذيالي حبالدخطتيزاللاالي حبالدإلسحححححححححححححح  مالدابط،ح  السححححححححححححححتحجالدخح ي الانال
 .لىالع عالاجب  السي سجالدخق يدالحمالدخسولالب جب  السلواالدخ ت  االدخق ئ وداقطص ريالع
 قائمة المصادر والمراجع
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 تأثير االنماط القيادية على التنمية المستدامة في قطاع الصناعات الكيميائية بسلطنة عمان 
 خالد  عيد عو  اضل 
 العلوم اَّلسالمية الماليزية  جامعة
 ماليزيا 
ى صياغة وتنفيذ سياسة مؤسسية حكيمة. مازال اء قادتها. ذلك ان القيادة الفعالة تترجم إلان اداء اي موسسة يعتمد الى حد كبير على اد ملخص: 
ع الصناعات المحلية، بدال من تركيزها في القطاع الصناعي العماني يفتقر الى خطة صناعية شاملة،  التي تواكب النمو االقتصادي من خالل تنو
ان. ياس اثر االنماط القيادية على التنمية المستدامة في قطاع الشركات الكيميائية بسلطنة عمصناعات معينة ومحدودة. تهدف هذه الدراسة الى ق
حويلية والرسمية والتبادلية على عامل التنمية االقتصادية اتبعت الدراسة المنهج الوصفي التحليلي لقياس اثر ثالثة انماط قيادية ممثلة في القيادة الت
ج وجود اثر ايجابي موظفا من قطاع الشركات الكيميائية بسلطنة عمان. أظهرت النتائ 285ة. شملت عينة الدراسة في ظل مفهوم التنمية المستدام
التنمية ذو داللة احصائية لكل من القيادة التحويلية والتبادلية، كما اكدت على عدم و  القيادي الرسمي على  جود اي اثر ذو داللة احصائية للنمط 
بتبني النمط القيادي التحويلي نظرا العتمادة على الر  االقتصادية في ظل مفهوم المستدامة. توصي الدراسة  ؤى في المدى الطويل، الذي التنمية 
 . يتناسب مع اهداف التنمية المستدامة المقرة من جكومة السلطنة 
 
 صادية، التنمية المستدامة. القيادة التحويلية، القيادة التبادلية، القيادة الرسمية، التنمية االقت  المفتاحية:  الكلمات
  
 المقدمة . 1
تقديم ان اداء اي موسسة يعتمد الى حد كبير على اداء قادتها. ذلك ان القيادة الفعالة تترجم إلى صياغة وتنفيذ سياسة مؤسسية حكيمة ، وكذلك 
حة في العموم، فتغليب مصلحة المنظمة خدمات تالمس تطلعات جمهورها. كما يجب ان يكون سقف هذا اَّلداء بمايضمن عدم ضرر اصحاب المصل
الى ان المنظمات (  Di Fabio, 2017مصلحة المجتمع الذي يعد جزء منه، قد يعود بالضرر على المنظمة ذات نفسها في اَّلجل الطويل.  اشار )على 
ا رها من المنظمات التي لم تدرك ذلك. يقودنالتي باتت تولي عناية خاصة بالمجتمع من حولها اصبحت اكثر قدرة على اَّلستمرار والنمو مقارنة بغي
على تعريف هذا المفهوم من  1992هذا الى التسؤال عن اهم الركائز التي تقوم عليها مصلحة المجتمع. اجمعت دول العالم في  مؤتمر األرض عام 
الحاجات يشبع  الذي  النحو  على  التنمية  تحقيق  بأنه "ضرورة  والذي عرف  المستدامة  التنمية  واأل  خالل  الحاضرة  لألجيال  والبيئية  جيال التنموية 
 المستقبلية أيضا". 
فالهدف منها هو القضاء على اَّلنماط اَّلنتاجية واَّلستهالك    ية وقد بزغ هذا المفهوم بوصفه فلسفة تنموية جديدة قائمة على مبدأ اَّلستدامة، 
كية تحافظ على البيئة وعلى مواردها دون و واَّلستعاضة عنها بأنماط إنتاجية واستهالالحالية سواء في الدول المتقدمة أو الدول النامية واَّلخذة في النم
تنمية تعريف استنزاف و دون إهدار، والمحافظة على حقوق األجيال القادمة في اَّلستفادة من تلك الموارد أيضا. حيث قدمت اللجنة العالمية للبيئة وال
ع وإتاحة الفرص أمامهم لتحقيق طموحاتهم في حياة أفضل, مع لتي ، تحقق وتلبي الحاجات أَّلساسية للجميللتنمية المستدامة "بأنها هي تلك التنمية ا
 نشر وتشجيع أنماط إنتاجية واستهالكية ضمن الحدود وإَّلمكانيات البيئية التي يتطلع المجتمع الى تحقيقها بشكل  معقول".
  
 الدراسة  . مشكلة2
التنمية  واكبت سلطنة عمان بقية دول العا   السلطنة في عام لم باللحاق بركاب تحقيق  المستدامة. في هذا الصدد حدد المجلس األعلى للتخطيط في 
للسلطنة (. وفقا التقرير الوطني األول 2019م )اَّلكترونية, 2030هدفا في سبيل تحقيق األهداف األممية للتنمية المستدامة بحلول العام  17م 2015
درج اَّلهداف المتبقية التي لم يتم تحقيقها، بتلك القضايا المرتبطة بالتنمية البيئية، التي م، وتن2018هدفا حتى العام  14يق تمكنت سلطنة عمان من تحق
السلطنة في تحقيق وقد نجحت ( . Harrower & Nathan, 2018ترتبط ارتباطا وثيقا بالتزامات القطاع الصناعي العماني تجاه هذه اَّلهداف ) 
في كل من القضاء على الفقر والقضاء التام على الجوع والصحة  2030المستدامة لألمم المتحدة ي تم تحديدها ضمن أهداف التنمية الت 14األهداف 
عة واَّلبتكار والهياكل األساسية الجيدة والرفاه والتعليم الجيد والمساواة بين الجنسين والمياه النظيفة الصحية وطاقة نظيفة وبأسعار معقولة والصنا
 والعمل المناخي والحياة تحت الماء، وعقد الشراكات لتحقيق األهداف.  وعمل مدن ومجتمعات محلية مستدامة
مسية م على إدماج أبعاد وأهداف التنمية المستدامة في خطط واستراتيجيات التنمية في ُعمان وفي مقدمتها الخطة الخ2015حرصت السلطنة منذ العام 
ة في سبيل تحقيق هذه اَّلهداف اشراك العديد من القطاعات كشركاء لتحقيق ، وقد اعتمدت السلطن 2040ة ُعمان ( ورؤي2020 – 2016التاسعة )
ره من اهم باالتنمية المستدامة، مثل قطاع الصناعة في السلطنة الذي يعد من اهم هذه القطاعات، ذلك نظرا َّلرتباطه الوثيق بتحقيق هذه اَّلهداف باعت 
 2018% في العام 12لغت مشاركة هذا القطاع الى الناتج المحلي اَّلجمالي للسطلنة الى لمستوى اَّلقتصادي والبيئي. حيث ب القطاعات مشاركة على ا
اركة القطاع وفقا لتقارير الصادرة من المركز الوطني لالحصاء, ويعد ثاني اكبر قطاع مساهمة بعد قطاع النفط، تستهدف السلطنة رفع حصة مش
زام القطاع الصناعي العماني تجاه اهداف التنمية المستدامة لم يلقى اَّلهتمام الكامل من م.  إَّل ان مدى الت2020ول العام % بحل15الصناعي الى 
ثات الكربونية من قطاع القطاع، يعود ذلك الى تضارب بعض المصالح الخاصة بالقطاع مع اهداف التنمية المستدامة، حيث يعد اَّللتزام بحجم اَّلنبعا
 التضارب في المصالح .  لصناعي احد اهم اَّلمثلة على هذا اَّلنتاج ا 
خطة صناعية  فيما يتعلق بالهدف الثامن من اهداف التنمية المستدامة الخاص بالعمل الالئق ونمو اَّلقتصاد، مازال القطاع الصناعي العماني يفتقر الى
ة ومحدودة، كاَّلستثمار في الطاقة بدَّل من تركيزها في صناعات معين من خالل تنوع الصناعات المحلية،  شاملة،  التي تواكب النمو اَّلقتصادي
وتبني مفهوم (، Nasrollahi, Hashemi, Bameri, & Taghvaee, 2018البناء اَّلخضر )(، Maksood & Achuthan, 2017المتجددة )
 (. Shamsuzzoha, Al-Kindi, & Summadالثور الصناعية الرابعة )
ا ألن بيئة العمل تت شديدة ، فقد أصبح من الضرورة اَّلعتماد على قادة قادرين على تحسين اَّلداء وتطويره للبقاء  غير بسرعة وتصبح تنافسيةنظرا
بين تحقيق أَّلداء عالي وكذلك للنمو المستدام. وبالتالي، يواجه قطاع الصناعة في سلطنة عمان تحديا هاما يتمثل في ايجاد قادة قادرين على الموازنة 





على أن تكوين أنظمة .( Al-Maskari et al, 2019أكدت عزة المسكري واخرون )(. Nguyen, Tanner, & Pham, 2019ام )ونمو مستد
ا في سلطنة عمان أمر حاسم بالنسبة للمدن الصناعية ، مما يشكل تهديداا خطيراا لمبادرات التنمية المستد امة المحلية والعالمية.  صناعية متوازنة إيكولوجيا
باَّللتزام البيئي، ذلك نتيجة للتكلفة العالية التي ية التحديات المدرجة من قبل الشرإن غالب كات الصناعية في سلطنة عمان تشمل المشاكل المتعلقة 
ادة القائمة ف التنمية المستدامة مرتبط بالقي أن تحقيق اهدا (. Safinia et al., 2017تتحملها هذه الشركات في سبيل تحقيق اهداف اَّلحتياجات البيئية )
لثقافية للقطاع الصناعي وتخصيصها وتحولها ، من خالل العمل على اعادة النظر في الثقافة التنظيمية المتصلة باهداف التنمية على فهم الممارسات ا
ل بناء القيم والسلوكيات التي تحقيق التنمية المستدامة من خال الدور الهام الذي يتوَّله قادة المنضمات نحو( Galpin, 2017المستدامة. أكد جالبين )
 ناسب مع تحقيق استراتيجية التنمية المستدامة، والعمل على ان تكون من ضمن اَّلهداف الرئيسية للمنضمات الربحية الصناعية. تت
ان السلطنة لم تستطع  لى تحقيق التنمية المستدامة, اَّلبالرغم من كل محاوَّلت سلطنة عمان و العاملين في السلطنة في مجال الشركات الصناعية ع
صناعي. مية المستدامة على اتم اشكالها. تكمن مشكلة الدراسة الحالية في ايجاد ومعرفة ماقد يحقق التنمية المستدامة في السلطنة في المجال التحقيق التن
 لمستدامة. اَّلنماط القيادية  على التنمية اعليه، يسعى الباحث من خالل الدراسة الحالية الى معرفة مدى تأثير 
  
 
 الدراسة  . اهداف3
 
 التالية:  األهداف تحقيق إلى الحالية الدراسة تهدف
 . التنمية المستدامة في قطاع الشركات الكيميائية بسلطنة عمان علىالقيادة التحويلية   تأثير مدى معرفة 1.0
 .ئية بسلطنة عمانالتنمية المستدامة  في قطاع الشركات الكيميا علىالقيادة التبادلية  تأثير مدى معرفة 2.0
 .التنمية المستدامة  في قطاع الشركات الكيميائية بسلطنة عمان علىالقيادة الرسمية  تأثير مدى معرفة 3.0
 
  البحثي . االطار4
 










 . مراجعة األدبيات 5
نتاج التفاعل مع القائد المرتبط بالقائد ميع نظريات القيادة الحديثة أن القيادة الفعالة هي إإن القيادة َّل يمكن أن تزدهر في الفراغ ، مما أكدت ج
ا رئيسياا في مسؤولية اإلنتاج   األفراد الذين يعملون معه.تحتل دورا
، يمكننا التأكيد على أهمية دراسة  وبالتالي ، نجد أن القائد هو مسؤولية تحقيق األداء الفعال والفعالية بأقصى طاقة ممكنة وأقل تكلفة. وبالتالي
القيادة. العامل الرئيسي في نجاح أو فشل  ، حيث يكون القائد هو نوعأنماط القيادة ، حيث تشكل الطريقة والطريقة التي تتعامل بها مع مرؤوسيه 
سلوك المعلمين في توفير جو علمي فعال المؤسسات في المؤسسات العامة والتعليمية ، على وجه الخصوص ، لم يكن ذلك قائداا لدور حاسم في 
 (. 2016في المدرسة )ليدية, 
ا أن الممارسات التي يقوم بها الفكر هي األفضل ، والتي تحقق ما هو أفضل للطالب ، وتلك التي ينبغي أن تخلق  يجب أن يكون القائد مدركاا تماما
ا للتأكيد على أهمية العالقات القائمة على العدالة والرعا ية ، ويجب فهمها القائد أن هذه اإلجراءات لها عواقب على النظام بأكمله ، وفهم نموذجا
مشاركين في التعليم السلكي ، وهذا يؤكد أن المدرسة ستعكس أهداف المجتمع في هذه األشياء سيمنح الفرصة ألي قائد للتعاون مع جميع ال
ا. لقد ارتبطوا باآلخرين داخل شبكة العالقات اَّلنتشار ، ومساعدة الشباب في المجتمع ، لتحقيق إمكاناتهم و يصبحوا الشباب هنا يدركون تماما
 المعقدة. 
ر القيادة التحويلية. تسليم الرؤية للمتابعين. ما هي قيمة الرؤية مهما كانت رائعة ومرغوبة تشير الدراسات إلى أن تكوين الرؤية هو أهم عناص
يمان بها؟ القائد الفعال قادر على تقديم رؤية للطريقة التي يتبعها المقنعون العاطفيون ويوضحونهم إن لم يكن ما يصل إلى أتباع مفهوم واضح واإل
 ي العمل لتحقيقها والتضحية من أجلها. ويؤمنون بها ويتحمسون لها ويسرعون ف
 : االطار البحثي 2شكل 





لم يعد من المقبول أن نعيش في قائد برج  إن القائد الذي يسعى إلى احترام التابعين وتفاعلهم معه َّل يفسر الرؤية فحسب ، بل يطبقها ويطبقها.
راة والتأكد من أن كل العمل مع هذه الرؤية م المفترض للتابعين للعيش بين المباعاجي وأتباعه حول المستقبل يحدث واآلمال واألحالم. الزعي
 (. 1970والقيم والمبادئ )غابرييل ، 
هوم استدامة الشركة. سعي إلى تحقيق مبادئ استدامة الشركات ، نراجع ونستكشف مفلدراسة العالقة المحتملة بين التوجه الثقافي للمؤسسة وال
ير من اَّلهتمام في الدراسات التنظيمية واإلدارية الحديثة ، َّل يزال هناك القليل من نشير إلى أنه على الرغم من أن هذا المفهوم قد حظي بالكث
داخل المنظمات. عالوة على ذلك ، فإننا نوضح كيف أن مفاهيم استدامة الشركات  التبصر حول كيفية تحقيق ممارسات اَّلستدامة المؤسسية
 بعاد وتوفر أساساا مفاهيمياا إلجراء تحليل أكثر شموَّلا للتغيير الثقافي المتصل باَّلستدامة. والثقافة التنظيمية تشترك في أوجه التشابه عبر مختلف األ
دد من التأثيرات السياسية والعامة واألكاديمية على وسع لالستدامة ، والذي تم تشكيله من خالل عينشأ مفهوم استدامة الشركات عن المفهوم األ
 1960sثيرات حركة الحفظ في أوائل القرن العشرين ، وحركات البيئة والتكنولوجيا المضادة في وتشمل هذه التأ(. Kidd، 1992مر الزمن )
على سبيل ) 1970sفلسفة "عدم النمو" التي ظهرت في ( ، Farvar & Milton ، 1972؛  1975على سبيل المثال ، بن دافيد ، ) 1970sو 
(. خالل 1981( ، وكذلك مساهمات من علم البيئة )على سبيل المثال ، ريدل ، 1972؛ ميدوز ، راندرز ، وبيرينز ،  1974المثال ، دالي ، 
ا ، بما ف نوعية الحياة باإلضافة إلى الفقر ، خاصة في البلدان األقل ي ذلك حقوق اإلنسان والثمانينات ، أصبحت القضايا اَّلجتماعية أكثر بروزا
زاد الضغط العام من أجل مناهج جديدة للبيئة والتنمية ، وإلدماج الحماية البيئية مع تطور (. Sharma & Arago´n-Correa ، 2005نمواا )
 من شأنه أن يؤدي في النهاية إلى تخفيف حدة الفقر.
 WCEDا على المستوى العالمي من خالل تقرير "مستقبلنا المشترك" الصادر عن اللجنة العالمية للبيئة والتنمية )ستدامة معروفا هوم اَّلأصبح مف
ا باسم لجنة بروندتالند. تتعلق اَّلستدامة المرتبطة بـ 1987 ، بالسالمة البيئية والعدالة  WCED( ، وهو كيان لألمم المتحدة المعروف أيضا
للشركاَّلجت ا  وأيضا  ، تلبي ماعية  التي  "التنمية  باسم  يُعرف  الذي   ، المستدامة  التنمية  من خالل صياغة مصطلح  اَّلقتصادي  واَّلزدهار  ات 
(. أسفرت قمة األرض 43ص ،  WCED ، 1987احتياجات الحاضر دون المساس بقدرة األجيال المقبلة على تلبية احتياجاتها الخاصة". )
 Dyllickلنطاق لهذا التعريف من قبل قادة األعمال والسياسيين والمنظمات غير الحكومية )انيرو عن قبول واسع افي ريو دي ج 1992لعام 
 &Hockerts ، 2002 .) بالنسبة للمنظمات ، فإن ذلك ينطوي على التحدي المتمثل في تحسين الرعاية اَّلجتماعية واإلنسانية في نفس الوقت
 (. 2003مية بفعالية )شارما ، تحقيق األهداف التنظيمع تقليل تأثيرها البيئي وضمان 
 
 القيادة التحويلية  5.1
ا باسم القيادة الداعمة ، هو أسلوب القيادة السليم والمثالي الذي يفضله الموظفون في إحد ى المؤسسات أسلوب القيادة التحويلي ، والذي يُعرف أيضا
(Baah، 2015 .) ا ون الموظفين لتحقيق األهداف التنظيمية. باإلضافة إلى ذلك ، تتيح للموظفين ، حيث يتحد يعد أسلوب القيادة هذا عامالا محفزا
طبيعتها لتطوير الموظفين التطوير التنظيمي عبر األهداف التنظيمية. حيث يمثل هذا الهدف تحقيقاا لزعيم تحويلي )ع. إ. محمد & أبوسن, 
 بين القائد والموظف.  أنها العالقة القائمةالقيادة التحويلية على  )Birasnav )2014(. عرف 2009
تجاه  فردية  الذهني ومراعاة  للحفز  وموفر  ملهم  مثالي وحافز  بنفوذ  تتمتع  رائدة  تحويلي. وهي  كقائد  الشخص  السلوكيات  من  العديد  تصور 
ة في هو الثقافة اَّلبتكاريعلى النقيض من ذلك ، فإن أسلوب القيادة التحويلية (. Yaghoubipoor، Tee، & Ahmed، 2013الموظفين )
ا من خالل اإلشارة إلى أن قادة ،  )Ivey & Kline )2010إحدى المؤسسات إلى جانب األداء المؤسسي ، في حين أن  والذي تم تعزيزه أيضا
سية ة من أربعة عناصر رئيالتحويالت يميلون إلى التركيز أكثر على رفاهية الموظفين واحتياجاتهم ودوافعهم. بشكل عام ، تتألف القيادة التحويلي
تأثير مثالي حيث يرى الموظفون القادة كنموذج يحتذى به ، والدافع الملهم ، حيث يحفز القادة ( ، Avolio ، Bassand Jung ، 1999هي )
قدي واعتبار فردي ، الموظف من خالل اَّللتزام والعمل الجماعي ، والتحفيز الفكري حيث يسمح القادة للموظفين أن تكون مبتكرة والتفكير الن
 يث يركز القادة على احتياجات الموظفين.ح
 
  
 القيادة التبادلية  5.2
ادلة إيجابية تتكون القيادة من العالقات المتبادلة. هناك ، على األقل ، جانبان للعالقات المتبادلة ، أحدهما إيجابي واآلخر سلبي. العالقات المتب
وتعاونية. يحدث الجانب اإليجابي األول لعالقات القيادة المتبادلة عندما يستفيد جميع المشاركين متبادلة  لكل من القادة والمساهمين عندما تكون
(Lussier & Achua, 2015 .) تساعد أوزة الرصاص على كسر قوة الرياح الرأسية وتجعل من السهل على األوزال التالية عدم بذل الكثير
إنه متبادل ألن كل األوز في القطيع يستفيدون ". Vأن يحدث دوران للموضع األمامي في تشكيل "قيادة هو من الجهد. الجانب جنباا إلى جنب من ال
 من هذا التعاون المنظم. 
ا لقادة األداء العام. عندما يقوم القائد بحل المشكالت  لجميع أتباعه الجانب الثاني للقيادة المتبادلة هو عندما يكون سلوك التابع معكوساا ومعارضا
ا القدرة على حل المشكالت بأنفسهم. لقد اشتكى لي العديد من القادة اَّلستبداديين الذين أداروا عملية اتخاذ القرارا ، يفقد ا ت لمتابعون تدريجيا
 (. Saleem, 2015الدقيقة لموظفيهم من أن موظفيهم يتصرفون مثل األطفال ويفتقرون إلى اَّلنضباط للقيام بأبسط المهام )
الموظفين تصرفوا مثل األطفال. لقد كان أداءهم غير كاٍف كجزء من دورهم العكسي والعكس في العالقة المتبادلة مع زعيمهم. ة أن كانت الحقيق
ا إلى جنب. تشبه العالقة العكسية جزء قطع ة اللغز من المرجح أن يخلق القادة من أعلى إلى أسفل دور التبعية الناقص األداء عن دور القادة جنبا
بشكل محرج ويحتاج إلى المساحة الفارغة المقابلة في قطعة لغز أخرى لتناسب. أنظمة القيادة العاطفية تشبه قطع األلغاز التي تتوافق يبرز الذي 
 (. Smith, 2015مع بعضها البعض )
رة أعاله ، لدى القادة خيار جديد لمذكوفائدة واحدة من نموذج نظم القيادة هو أن هناك المزيد من نقاط الدخول لتحسين نتائج النظام. في الحالة ا 
ا البدء في مراقبة وتجربة كيفية إسهام سلوكهم المفرط في األداء في ظل هذا األداء.  ليس فقط بالنظر إلى األداء المتدني ألتباعهم ، بل يمكنهم أيضا
ألذكى في الوظيفة. لسوء الحظ ، قد يكون لدى بة وا عندما تتم ترقية األفراد إلى مناصب إدارية ، يكون هناك ميل َّلختيار الشخص األكثر صعو
القائد الذي يعمل بجد أكبر ميل للقيام بعمل اآلخرين وتفكيرهم. عملت مجموعة من القادة الذين تشاورت معهم باستمرار في وقت متأخر من 
ت المتبادلة للقيادة تحل لغز لماذا تكون عالقا الليل واشتكوا من أن العمال سحقوهم للخروج من المكتب في اوقات متاخرة مساء. إن معرفة ال
 (. Haq & Kuchinke, 2016وحدات العمل ألصعب وأقوى رؤساء العمل في بعض األحيان تتمتع بأدنى أداء وأرباح )
 
  القيادة الرسمية 5.3
ا باسم القيادة التوجيهية عل اتفاق بين كل من القائد والموظف ، حيث  ى أنهيُنظر إلى أسلوب القيادة في الرسمية او المعامالت والذي يُعرف أيضا
وتُعرف قيادة المعامالت المعروفة باسم (. Baah، 2015يُمكن تحقيق أو تحقيق هدف معين أو تحقيق الهدف من تحقيق العالقة بين الطرفين )
 ،Bassقوبة إذا لم يلتزم الشخص باألنظمة ) ث العاإلدارة النشطة باَّلستثناء ، باَّلمتثال للقواعد من أجل تحقيق النتيجة النهائية. يمكن أن تحد





Avolio، Jung & Berson، 2003 .) في الواقع ، َّل يتخذ القائد إجراءات إَّل بعد حدوث المشكلة أو عدم التصرف مطلقاا. بطريقة ما ، تم
على الحفاظ على الوضع الراهن دون  وتركزإعطاء فرص غير كافية للموظفين لشرح األحداث. تختلف قيادة المعامالت عن القيادة التحويلية ، 
القيام بها بطريقة معينة ) يتعين  لديها مشاريع معينة  التي  المنظمات  فعالية َّلستخدامها في  أكثر  ، حيث يكون  و ،    Odumeruأي تغييرات 
Ogbonna ، 2013 .)( سلبي(. أي المكافآت الطارئة نشط وهناك عامالن في قيادة المعامالت وهما المكافأة الطارئة واإلدارة بشكل استثنائي
ئي )نشط( التي يتم تقييمها بشكل أكبر يتم تقديمها عندما يفي الموظف بالتوقعات ويصل إلى األهداف التنظيمية ، بينما تركز اإلدارة بشكل استثنا
 Baahينتظرون حتى تنشأ القضايا ) لذين على فحص أداء الموظف المستمر وخطة العمل التصحيحية ، واإلدارة هي اَّلستثناء )السلبي( للقادة ا
لإلشارة إلى أن المنافع المتبادلة تعتبر بمثابة األساس لوجود عالقة بين الموظف ،  )Bass ، 1997(. Tung )2016، كما ورد في  2015 ،
فون المدارون من خالل هذه التدابير الموظوزعيم المعامالت. في الواقع ، ترتبط المكافآت والعقوبات ارتباطاا وثيقاا بقائد المعامالت ، حيث كان 
 في عملية تحقيق األهداف المحددة في المؤسسة.
نظرية   تطبيق  ،  )  Transactional-Transformational of Leadershipيتم  ،    1990،    1985باس  بيرنز  ، َّلختبار ضد 1978؛   )
على الحصول على نتائج من المرؤوسين بينما يركز قادة التحويل كزون الفرضية المبنية. تتضمن هذه النظرية أن قادة المعامالت غالباا ما ير
( مرؤوسيهم  تجاه  الجهود  وتعزيز  ودعم  تحفيز  تلبية (.  Pastor & Mayo، 2006على  على  القادة  يركز  عندما  التحويلية  القيادة  تحدث 
ا عالقة كا ة تسمح للمرؤوسين باتخاذ القادة كنماذج يحتذى بها. ريزمياَّلحتياجات الفردية للمرؤوس ، ومشاعره ، وكونه مصدر إلهام ولديه أيضا
القادة والعكس  لتحقيق أهداف  المرؤوسون كأدوات  بين األعضاء والقادة حيث يستخدم  التبادل  أكبر على  المعامالت بشكل  قيادة  تركز  بينما 
ري ، والنظر الفردي ، والدافع الملهم للقيادة الفك يأتي هذا مرة أخرى مع العوامل المؤثرة مثل التحفيز(. Pastor & Mayo، 2006بالعكس )
 كل استثنائي. التحويلية. في حين تركز قيادة المعامالت على عوامل مثل المكافأة الطارئة ، إَّل أن اإلدارة نشطة بشكل استثنائي واإلدارة الفعالة بش
 
  التنمية المستدامة 5.4
التنمية البشرية مع المحافظة في الوقت نفسه على قدرة النظم الطبيعية على توفير الموارد هداف التنمية المستدامة هي المبدأ التنظيمي لتحقيق أ
الظروف فيها  تستخدم  التي  المجتمع  المرجوة هي حالة  النتيجة  والمجتمع.  اَّلقتصاد  عليها  يعتمد  التي  اإليكولوجي  النظام   الطبيعية وخدمات 
شرية دون تقويض سالمة واستقرار النظام الطبيعي. يمكن تعريف التنمية المستدامة بأنها تنمية ت الب المعيشية والموارد لمواصلة تلبية اَّلحتياجا
 (. Adams, Jeanrenaud, Bessant, Denyer, & Overy, 2016تلبي احتياجات الحاضر دون المساس بقدرة األجيال المقبلة )
، إَّل أنه متأصل في األفكار السابقة حول  1987تقرير برونتالند لعام من  في حين أن المفهوم الحديث للتنمية المستدامة مستمد في معظمه
التنمية اإلدارة المستدامة للغابات والشواغل البيئية في القرن العشرين. مع تطور المفهوم ، تحول إلى التركيز أكثر على التنمية اَّلقتصادية و
مصطلح "اَّلستدامة" يجب أن يُنظر إليه باعتباره هدفاا مستهدفاا لإلنسانية يتمثل في  ح أناَّلجتماعية وحماية البيئة لألجيال القادمة. لقد تم اقترا
ال  نقطة  إلى  تقودنا  التي  الزمنية  والعمليات  الشمولي  النهج  إلى  المستدامة"  "التنمية  يشير مصطلح  بينما   ، البشري  البيئي  النظام  نهاية توازن 
ادات الحديثة إلى التوفيق بين التنمية اَّلقتصادية الطموحة والتزامات الحفاظ على الموارد قتصتسعى اَّل(". Adams et al., 2016لالستدامة  )
ها من الطبيعية والنظم اإليكولوجية ، حيث ينظر إلى اَّلثنين على أنهما متضاربان في الطبيعة. فبدَّلا من اَّللتزام بالتغييرات المناخية وغير
ة ، فإن تحويلها واَّلستفادة منها إلى فرص السوق سيكون أفضل. تسمى التنمية اَّلقتصادية الناتجة عن صادي تدابير اَّلستدامة كعقار للتنمية اَّلقت
 (.MSDهذه المبادئ والممارسات المنظمة في اَّلقتصاد "التنمية المستدامة المدارة" ) 
دامته في التنمية المستدامة. لقد قيل أنه َّل يوجد شيء جب إإن مفهوم التنمية المستدامة كان وَّل يزال خاضعاا للنقد ، بما في ذلك مسألة ما الذي ي
مثل اَّلستخدام المستدام لمورد غير متجدد ، ألن أي معدل إيجابي لالستغالل سيؤدي في النهاية إلى استنفاد مخزون األرض المحدود ؛ هذا 
ا أن معنى المفهوم امتد بشكل انتهازي من "إدارة الحفظ" إلى "التنمية قد  المنظور يجعل الثورة الصناعية ككل غير مستدامة. وقد قيل أيضا
هم اَّلقتصادية" ، وأن تقرير برونتالند لم يروج ألي شيء سوى العمل كإستراتيجية معتادة للتنمية في العالم ، مع إرفاق مفهوم غامض وغير م
 (. Maas, Schaltegger, & Crutzen, 2016كشعار للعالقات العامة )
الطبيعية أو البشرية إلى أجل غير مسمى عن طريق استبدال  دامةيمكن تعريف اَّلست بأنها ممارسة الحفاظ على العمليات العالمية لإلنتاجية 
عاا الموارد المستخدمة مع موارد ذات قيمة مساوية أو أكبر دون تدهور أو تعريض النظم الحيوية الطبيعية للخطر. ترتبط التنمية المستدامة م
ألنظمة الطبيعية مع التحديات اَّلجتماعية والسياسية واَّلقتصادية التي تواجهها البشرية. علم اَّلستدامة هو دراسة مفاهيم ية لبالقدرة اَّلستيعاب
مها التنمية المستدامة وعلوم البيئة. هناك تركيز إضافي على مسؤولية األجيال الحالية في تجديد موارد الكواكب وصيانتها وتحسينها َّلستخدا
 (. Quarshie, Salmi, & Leuschner, 2016القادمة ) جيالمن قبل األ
عشر.  التنمية المستدامة لها جذور في األفكار حول اإلدارة المستدامة للغابات التي تم تطويرها في أوروبا خالل القرنين السابع عشر والثامن
ا إن  رداا على الوعي المتزايد باستنفاد موارد األخشاب في إنجلترا ، قال جون إيفلين ا وطنيا "زراعة األشجار وزراعتها يجب اعتبارهما واجبا
نشر هانز كارل  1713سيلفا. في عام  1662على كل مالك األراضي ، من أجل وقف اَّلستغالل المفرط المدمر للموارد الطبيعية" في مقاله 
وهو ،  Sylvicultura oeconomicaيا ، كسونفون كارلوفيتز ، كبير مسؤولي التعدين في خدمة الناخب فريدريك أوجستوس األول من سا
صفحة عن الغابات. بناءا على أفكار إيفلين والوزير الفرنسي جان بابتيست كولبير ، طور فون كارلوفيتز مفهوم إدارة الغابات  400عمل من 
ج ، مما أدى في النهاية إلى تطوير ارتيلتحقيق غلة مستدامة. أثرت أعماله على اآلخرين ، بما في ذلك ألكساندر فون همبولت وجورج لودفيج ه
أول رئيس لدائرة الغابات األمريكية ، التي كان نهجها في إدارة ،  Gifford Pinchotعلم الغابات. وقد أثر هذا بدوره على أشخاص مثل 
 .1960sير الحركة البيئية في تطو  الغابات مدفوعاا بفكرة اَّلستخدام الحكيم للموارد ، وألدو ليوبولد الذي كان ألخالقيات األرض تأثير في
، لفتت الحركة البيئية النامية اَّلنتباه إلى العالقة بين النمو اَّلقتصادي والتنمية  1962في أعقاب نشر ربيع صامت راشيل كارسون في عام 
ادمة" الحاجة إلى أن يالئم النظام الق بعنوان "اقتصاديات سفينة الفضاء 1966والتدهور البيئي. حدد كينيث إ. بولدينج في مقالته المؤثرة لعام 
ر" اَّلقتصادي نفسه بالنظام اإليكولوجي بمجموعه المحدود من الموارد. كان من بين اَّلستخدامات األولى للمصطلح "اَّلستدامة بالمعنى المعاص
دينيس ودونيال ميدوز من معهد ادة في تقريره الكالسيكي عن "حدود النمو" ، الذي كتبه مجموعة من العلماء بقي 1972نادي روما في عام 
ا   ماساتشوستس للتكنولوجيا. وكتباا وصفاا لحالة "التوازن العالمي" المرغوب فيه ، كتب المؤلفون: "نحن نبحث عن ناتج نموذجي يمثل نظاما











 الدراسة  . منهجية6
نماط تقنية اختبار الفرضيات هي التقنية التي تم استخدامها في هذه الدراسة ، وهذا يعني أن الباحث قام بإنشاء فرضيات تستند إلى أدبيات األ 
 ئلة الدراسة. القيادة و التنمية المستدامة وتم اختبارها في مجتمع هذه الدراسة. تحمل هذه الفرضيات إجابات ألس
كمي )منهج المسح( لهذه الدراسة. وتستند هذه الدراسة على مستوى نوع البحوث التحليلية. في هذه الطريقه، هناك العديد  تم استخدام نهج أسلوب
استخدام نهج أخذ العينات  من الفرضيات التي يتم اختبارها. يتم تطوير تلك الفرضيات استنادا إالى اَّلسئلة البحثية المبنية على اهداف الدراسة. تم
ة الطبقية المتناسبة، و هو احد تصاميم احتماَّلت أخذ العينات، وهي عبارة عن أن كل عنصر واحد في عدد السكان لدية فرصة معروفة و العشوائي
 متساوية من اختيارة كموضوع. 
عملية استقصائية لفهم مشكلة ة لهذا البحث. الدراسة النوعية هي استخدامت الدراسة الحالية المنهجية الكمية. لهذا ، تم تطبيق مصدر بيانات أولي 
استخدمت (. Marzanah ، 2009اجتماعية أو إنسانية ، بناءا على صورة معقدة وشاملة ، تتكون من كلمات ، ويتم اإلبالغ عنها في بيئة طبيعية )
اَّلستبيان اَّلستقصائي كأداة في جمع البيانات من الكمي للدراسة ، تم استخدم  هذه الدراسة أداة اَّلستبيان ليكون أداة لجمع البيانات. َّلستخدام النهج
 سة. عينات البحث. في هذا الصدد ، تم اعتماد بنود اَّلستبيانات من الدراسات السابقة التي استخدمت نفس المتغيرات التي يستخدمها هذه الدرا
يقة مطلوبة من خالل النهج الكمي للتأكد من أن جميع يانات على العينات. هذه الطرتم استخدام طريقة أخذ العينات العشوائية في توزيع اَّلستب
 أفراد المجتمع لديهم فرصة مماثلة ليكونوا عينات. 
للمعلومات  وفقا  الدراسة.  مجتمع  ليكونوا  في عمان  الكيميائية  الصناعات  في شركات  والمدراء  والموظفين  العمال  الدراسة على  ركزت  هذه 
سلطنة عمان يوجد ثالث شركات رئيسية فقط التي تعمل في نشاط الصناعات الكيميائية. يتمثل مجتمع  ها من اجهزة القطاع الخاص فيالحاصل علي
(. Krejcie and Morgan، 1970موظف في الشركات الكيميائية في سلطنة عمان. تم تحديد حجم عينة البحث الحالي بناء على ) 1100الدراسة في 
  كة وهم موظفين في هذه الشركات الثالث من جميع مستويات اَّلدارة.ك ومشارمشار  285بحث الحالي حجم العينة لل
 
 . النتائج والمناقشة 7
التنمية المستدامة في قطاع  على وأثرها المتعلقة باَّلنماط القيادية المستقلة  المتغيرات منبعمل العديد من اَّلختبارات على ثالثة  الدراسة هذه تقوم
ا  الدراسة مجتمع تصنيف ويمكن الشركات،  هذه من الدراسة مجتمع تحديد وتم ، عات الكيميائية في سلطنة عمان الصنا  )الجنس، متغيراتلخمسة  وفقا
 الديموغرافية. الجدول المتغيرات ءضو في الدراسة أفراد لخصائص توضيح  يلي الخبرة(. وفيما ، وسنواتالمسمى الوظيفي التعليمي،  المستوى العمر، 
 الدراسة.  متغيرات حسب الدراسة عينة أفراد توزيع ( يوضح1)
 
 الجنس:   7.1
ا  اَّلناث عدد بينما الذكور من ( مستجيب193)  % لعدد67.8 مانسبته أن ( يبين1) رقم الجدول  على  ذلك %. يدل32.2   بنسبة أي   92   تقريبا
 يقتصر  حيث والوظيفة العمل حيث من العربية المجتمعات ثقافة و   طبيعة ان الى ذلك ثالباح  ويعزو اَّلناث بعدد مقارنة   اكبر نسبة تمثل الذكور نسبة
 اَّلناث.  من اكثر الذكور على
 
                          العمر: 7.2
 % لعدد 23.5  بينما مستجيب،    115  % لعدد40.6   مانسبته أي سنة 40 إلى 31 من اعمارهم   المستجيبن اغلبية ( ان 1) رقم الجدول يبين 
  50 من اكثر % أعمارهم16.5 بنسبته مستجيب 49   منهم اَّلصغر العدد  كان   بينما‘    سنه 50 الى 41 بين تتراوح أعمارهم المستجيبين من 66
 سنة. 30 الى 20 بين اعمارهم مستجيب  55% لعدد16.4 تمثل نسبة كذلك ، 
 
 التعليمي:  المستوى  7.3
شركات   من  ( مستجيب101) بعدد % ، 35.6 نسبة أكثر يبين حيث  العلمية،  المؤهالت حسب العينة أفراد  توزيع ( يستعرض1) رقم الجدول
 % يحملون 29.4 بنسبة أي  285 العينة افراد إجمالي من مستجيب 83  ذلك يلى   ، البكالريوس  شهادات يحملونالصناعات الكيميائية في سلطنة عمان 
 واخيراا  لعدد، التوالي  على  42 و  83 % لعدد15 %  و 12.5 يمثلون    العالي والدبلومالدكتوراة   شهادة  ملونجي  الذين بينما  ، الماجستير  شهادة
 المتوسط.  الدلوم شهادة يحملون 21 % لعدد7.5 نسبة اقل
 
 المسمى الوظيفي:  7.4
الوظيفي   حسب  العينة  أفراد  توزيع  يستعرض(  1)  رقم  الجدول    ا 37.2  نسبة   اعلىالموظفين    نسبة  تمثل   حيث  ، المسمى  تفريبا  106  لعدد   % 
 تحتى مسمى أخرى  101  عدد  تمثل بينما  ، الموظفين في قطاع الصناعات الكيميائية في سلطنة عمان من 285 العينة أفراد اجمالى من مستجيب
 اَّلدارات  مدراء إلى أضافة ، ت الوسطىَّلدارفي ا مدراء يمثلون مستجيب 285 إجمالي من 41 % لعدد14.4 وجد النتائج خالل % . ومن 35.9  بنسبة
 الموظفين في قطاع الصناعات الكيميائية في سلطنة عمان.  من 36 % لعدد12.5 يمثلون الذينالعليا 
 
 الخبرة:  سنوات 7.5
  وكذلك سنوات 10 ىإل 6 من عملية خبرة يمتلكون الدراسة عينة أفراد   من 84 % لعدد 29.7 نسبة   اكثر ( ان1) رقم  الجدول خالل من يتضح
 5 الى سنة من عمليه  خبرة % يمتلكون 20 بنسبته ما أي مستجيب 57 عدد  بينما  سنة،  15 إلى 11 بين ما خبرة يمتلكون 67 % لعدد23.8 نسبة
 عينة  أفراد إجمالي من 38 %  لعدد12.8 نسبة وأقل سنة،  20 إلى 16 بين ما عملية  خبرة يمتلكون% 13.4 بنسبة 39 عدد  إلى ،إضافة سنوات










 :  الخصائص السكانية للعينة 5جدول 
الخصائص 
 الديموغرافيه 
 عدد ونسبة اَّلستجابة  الخصائص الديموغرافيه  عدد ونسبة اَّلستجابة 
 العمر المستوى التعليمي 
 %19.4, 55 سنة 30- 20من  %7.5, 21 متوسط  دبلوم
 %40.6, 115 سنة 40- 31من  %35.6, 101 بكلوريوس 
 %23.5, 66 سنة 50- 41من  %15, 42 عالي  دبلوم
 %16.5, 49 سنة 50اكثر من  %29.4, 83 ماجستير 
   %12.5, 38 دكتوراة 
 الجنس   
 %67.8, 193 ذكر  
 %32.2, 92 أنثى   
 
 الوظيفة 
 %12.5, 36 اإلدارة العليا
 %14.4, 41 اإلدارة الوسط 
 %37.2, 106 موظف 
 %35.9, 102 أخرى
 
 سنوات الخبرة 
 %20, 57  سنوات 1-5
 %29.7, 84 سنوات 10‐6 من
 %23.8 67 سنة 15‐11 من
 %13.4, 39 سنة  20‐16 من
 %12.8, 38 سنة 20اكثر من 
 
  AlphA Gronbachإختبار ألفا كرأنباخ  7.6
وهي مقبولة وجيدة،  0.60لجميع متغيرات الدراسة وكانت النتائج لجميع المتغيرات أكبر من    Cronbach's Alphaموثوقية كما تم إختبار ال   
يوضح نتائج اختبار  2للتنمية المستدامة و القيادة التبادلية. جدول رقم  0.832و   0.941ومحصورة بين  0.60كما كان معامل كور نباخ ألفا أكبر من 
 لجميع متغيرات.  Cronbach's Alphaمعامل الموثوقية و
  
 
 : اختبار الموثوقية 6جدول 
 قيمة معامل ألفا كر ونباخ  عدد الفقرات  العوامل 
 0.891 7 القيادة التحويلية 
 0.832 7 القيادة التبادلية 
 0.865 7 القيادة الرسمية 
 0.941 5 التنمية المستدامة 
 





 Multicollinearity Testالمتعدد الخطي  االرتباطاختبار  7.7
لكل متغير من المتغيرات  Toleranceو ذلك باحتساب معامل  Collinearity Diagnosticsمن خالل مقياس  المتعددالخطي  اَّلرتباطتم فحص 
المتغيرات المستقلة و اسا لتأثير اَّلرتباط بين حيث يعد هذا النموذج مقي Variance Inflation Factor (VIFالمستقلة،و من ثم يتم إيجاد معامل )
 Tolerance، وكذلك فترة السماح   3.002و  2.476( ومحصورة بين  5لجميع المتغيرات لم يتجاوز) VIF( يالحظ أن معامل 3من الجدول رقم )
ج الدراسة َّل يعاني من القول بأن نموذ(   لذلك يمكن Hair et al., 2006; Sekaran، 2003، ) 0.578و  0.390ومحصورة بين 0.10أكبر من 
ألثر على مشكلة التداخل الخطي،   فاَّلرتباط بين المتغيرات غير ذي دَّللة إحصائية و منخفض جدا،   و هذا يدل على قوة نموذج الدراسة في تفسير ا











 ((Factor loadingنتائج التشبعات العاملية للفقرات  7.8
( وهي قيم مقبولة في هذه 0.899و 0.512( ومحصورة بين )0.50( يبين كل التشبعات لجميع فقرات المحاور والمتغيرات أكثر من )4الجدول رقم )
 .285نة تساوي الدراسة حيث إنَّ حجم العي




















 (KMOنتائج كومو )  7.9
باتليت( الجودة العالية لهذا أما من ناجية الجودة الكلية لالختبار ومدى مالئمة العينة به فقد كشفت نتيجة اختبار قيصر )كايزر ماير أولكن واختبار 
ر أساسية َّلختبار مالئمة العينة للتحليل العاملي. اختبار اولكين )واختصارا ، مقياس كمو( واختبار بارتليت معايي-ماير-اَّلختبار. يعتبر مقياس كايزر
  0.958ت  تشير الى جودة جيدة فوصلت إلى لجميع المتغيرا KMO.(،  وكانت  متوسط نتيجة 05بارتليت يجب أن يكون ذو دَّللة إحصائية  أقل من )










 لحسابية واالنحرافات المعيارية لمتغيرات ومحاور الدراسة  المتوسطات  7.10
المستدامة،  المتغير المستقل األنماط القيادية   المتوسطات الحسابية واَّلنحرافات المعياريه لمتغيرات الدراسه:المتغير التابع التنمية 6يوضح الجدول 
 دلية و القيادة الرسمية(.)القيادة التحويلية و القيادة التبا
و القيادة التبادلية و القيادة الرسمية( على متوسطات حسابيه متقاربه وجيده على فقد  حصل أبعاد المتغير المستقل األنماط القيادية )القيادة التحويلية   
و المتوسط  3% وكانت القيم   أكثر من الوسط اَّلفتراضي  64% و  73% و  64ونسبة موافقة  5من إجمالي  3.216و  3.641و  3.235لي التوا
. ويتضح من النتائج أن هناك إجماع على موافقة أفراد عينه 0.74656نحراف معياري % وا 67ونسبة موافقة  3.364العام لمتغير األنماط القيادية 
 تدامة في الشركات الكيميائية في سلطنة عمان. ه على أهمية القيادة  للعاملين الذي بدور يؤدي إلى التنمية المسالدراس
% وهي نسبة جيدة دَّللة 70ونسبة موافقة  3.493وأظهرت نتائج الدراسة انا المتغير التابع التنمية المستدامة حصل على متوسط حسابي جيد بقيمة 
غيرات الدراسة طنة عمان، وأظهرت نتائج الدراسة ان اَّلنحرافات المعيارية لجميع متمستدامة للعاملين بالشركات الكيميائية في سل على أهمية التنمية ال
بيين   6وهي قيم منخفضة تدل على تقارب القيم عن متوسطها الحسابي لجميع متغيرات الدراسة. الجدول رقم  0.91651و  0.57424محصورة بين 
 حسابية و اَّلنحراف المعياري لمحاور وأبعاد الدراسة. المتوسطات ال














 تحليل االرتباط  7.11
التابع والمتغيرات المستقلة , والهدف من ايجاد هذه العالقة هو  بين المتغير  معرفة مدى ارتباط المتغيرات يستخدم تحليل اَّلرتباط َّليجاد العالقة 
جود عالقة مع المتغير التابع كانت عكسية او طردية وذات اهمية تؤكد مدى ارتباط هذا المتغير مع المتغير التابع المستقلة بالمتغير التابع , حيث ان و
صان, اوضحت النتائج المستسقاة من الدراسة ان وعليه فان احداث اي تغيير في المتغير المستقل سوف ينعكس على المتغير التابع بالزيادة او النق 
. 0.000وأهمية تساوي  R = 0.309امة بين القيادة التحويلية و التنمية المستدامة في الشركات الكيميائية في سلطنة عمان. مع هناك عالقة طردية وه
وأهمية  R = 0.580لشركات الكيميائية في سلطنة عمان. مع كما وجدت ايضا عالقة طردية وهامة بين القيادة التبادلية و التنمية المستدامة في ا
. وأخيرا وجدت عالقة ضعيفة بين القيادة الرسمية و  التنمية المستدامة في الشركات الكيميائية في سلطنة عمان. يوضح الجدول التالي 0.000تساوي 
 هذه النتائج.  7رقم 
  











 تحليل االنحدار الختبار فرضيات الدراسة  7.12
 coefficient الذي يتضمن النتائج الخاصة بمعامل التحديد   R2 لتحليل المسار وإختبار مربع اَّلرتباط المتعدد )اَّلنحدار( 7إلى  الشكل رقم  بالرجوع
of determination ةان قيم 7يادية على  التنمية المستدامة.  كما يوضح الجدول الذي هو أهم مؤشر لبيان مقدار تأثير  األنماط الق R2 عتبر وي
ا لجودة توفيق النموذج و نجد أنه ا   R2 أي  معامل التحديد- مقياسا % هذا معناه مجموعة  المتغيرات المستقلة ممثلة  اَّلنماط القيادية تفسر  62مساويا
أي ان المتغيرات المستقلة     0.62بقيمة  لية(  التي تحدث في قيم المتغير التابع التنمية المستدامةوتشرح من التغييرات )أي التباينات أو اَّلنحرافات الك
% من التغييرات  )أي التباينات أو اَّلنحرافات الكلية( التي تحدث في قيم المتغير التابع التنمية المستدامة. وهي عالقات  62فسرت وشرحت مانسبته 
لم تتضمن في النموذج و على العموم كلما تغيرات إلى عوامل أخرى منها الخطأ العشوائي أو أن هناك م قي يرجع % والبا100جيدة وقريبة من 
 .%  يدل ذلك على جودة النموذج100من  R2    اقتربت قيمة
 
تغيرات المستقلة )القيادة التحويلية و كما ان اختبار اَّلنحدار اظهر نتائج مساهمة المتغيرات المستقلة على المتغير التابع، فقد اظهرت اثنين من الم
المستدامة في الشركات  ذات اهمية نسبية في احداث تاثير مباشر على المتغير التابع الخاص بالدراسة والمتمثل في  التنمية القيادة التبادلية( مساهمة
 َّل يساهم وَّل يأثر على التنمية المستدامة في الشركات الكيميائية الكيميائية في سلطنة عمان, بينما اتضح ان المتغير المستقل الثالث )القيادة الرسمية(
 0.531المستدامة، حيث ان كل وحدة سوف يقابلها  ان القيادة التحويلية يمثل المتغير اَّلكثر تاثيرا في التنمية 7في سلطنة عمان. يظهر الجدول رقم 





ية، الذي يوضح ان زيادة بادلية ترتبط مع التنمية المستدامة بعالقة مباشرة وذات اهمية نسبمن جانب التنمية المستدامة، كما يظهر الجدول ان القيادة الت 
 من جانب التنمية المستدامة.  0.017يقابلها القيادة التبادلية تقود الى رفع التنمية المستدامة، حيث ان كل وحدة سوف 
 







  .  المناقشة8
وم اَّلجتماعية يات التي حددتها الدراسة، فقد تم اعتماد بعض المؤشرات اإلحصائية باستخدام الحزمة اإلحصائية للعلألغراض التحليل واختبار الفرض
(SPSSلحسابي لمعرفة مستوى إجابة أفراد العينة ( حيث تم استخدام التكرارات والنسب المئوية لبيان خصائص مفردات عينة الدراسة، والوسط ا
 سة. واَّلنحراف المعياري لمعرفة مدى تركز وتشتت اإلجابات عن وسطها الحسابي. على فقرات متغيرات الدرا
 & KMOواستخدم الباحث التحليل العاملي اَّلستكشافي لحصر العوامل على التباينات المشتركة بين المتغيرات فقط . واستخدم الباحث اختبار 
Bartlett تم استخدام برنامج معادلة النمذجة البنائية  من أجل التحقق من الجودة الكلية لالستبانة.   وكذلكAMOS   للعوامل لتأكيد التحليل العاملي
وقد أظهرت  وما مدي مطابقتها مع التحليل العاملي اَّلستكشافي، وكذلك اختبار الفرضيات،  (Confirmatory Factor Analysis (CFAوالفقرات،
التنمية المستدامة في جبة وقوية و مقبولة بين كال من القيادة التحويلية و القيادة التبادلية مع  نتائج تحليل المسار  وجود عالقة مباشرة ارتباطيَّة مو
 السابقة. الشركات الكيميائية في سلطنة عمان. هذه النتائج أتت موازية و متناسقة مع النتائج التي اثبتت في الدراسات 
)السيايدة   دراسة  ا(  et al., 2015أكدت  بعنوان  كانت  االتي  األردنية  المستشفيات  في  العاملين  سلوك  فاعلية  في  وأثرها  التحويلية  لحكومية لقيادة 
عالية سلوك موظفيها. والخاصة. هدفت هذه الدراسة إلى تحديد مدى اعتماد أسلوب القيادة التحويلية في المستشفيات العامة والخاصة في األردن ، وف
عتبار الفردي( على فعالية لقيادة التحويلية )النزف المثالي ، والدافع الملهم ، والتحفيز الفكري ، واَّلكما تهدف الدراسة إلى دراسة تأثير متغيرات ا
خاصة األردنية ، حيث تم توزيع عينة سلوك الموظفين في المستشفيات األردنية العامة والخاصة. غطى سكان الدراسة جميع المستشفيات العامة وال 
القسم أو ما يعادله( ، وكان عدد ات اإلدارة العليا والمتوسطة )مدير عام ، مدير إدارة أو ما يعادلها ، رئيس ( مسحا على جميع مستوي249من )
أظهرت النتائج أن تبني أسلوب القيادة  ٪( معدل اَّلستجابة. 75( والتي نظرت للتحليل اإلحصائي ، تغطي )188اَّلستطالعات التي تم إرجاعها )
ا.التحويلية في المستشفيات ا باإلضافة إلى ذلك ، وجدت الدراسة أن  لعامة والخاصة في األردن مرتفع ، كما أن فعالية سلوك موظفيها مرتفعة أيضا
ا أن جميع متغيرات القيادة التحويلية أثرت على فعالية سلوك الموظفين ، وكان متغير التحفيز الفك ا. ووجدت الدراسة أيضا ري هو المتغير األكثر تأثيرا
عامة. أيضا ، لم يكن هناك دَّللة إحصائية في تبني نمط القيادة القيادة التحويلية كانت أعلى في المستشفيات الخاصة مقارنةا بالمستشفيات ال درجة تبني
وجدت الديموغرافية )الجنس والعمر والمؤهل والمستوى اإلداري( ؛ في حين التحويلية في المستشفيات األردنية العامة والخاصة بسبب المتغيرات 
 ألردنية العامة والخاصة بسبب متغير التجربة. الدراسة أهمية إحصائية في تبني نمط القيادة التحويلية في المستشفيات ا 





تنمية المستدامة إلطالق البعد اَّلجتماعي واإلنساني والثقافي. التي كانت بعنوان الدور والعالقة بين القيادة وال( Slimane, 2012كما اظهرت دراسة )
لعالقة بين القيادة والتنمية المستدامة مهمة للغاية ، ألنه َّل توجد تنمية كانت التنمية المستدامة تعني تأمين األجيال القادمة على التقدم والتطور. ا إذا
ية المستدامة. ولكن كيف في. يهدف هذا اَّلقتراح أو الورقة إلى توضيح دور القيادة في التنمبدون قيادة خاصة في البعد اَّلجتماعي واإلنساني والثقا
 . يمكن للقيادات أن تلعب هذا الدور في المجتمع الحديث
، يعد اَّلبتكار بعنوان تأثير أسلوب القيادة على اَّلبتكار المستدام. في بيئة سريعة التغير  )Stefane; Said; and Rafik )2019أيضا اجريت دراسة 
ا ضرورياا في الحفاظ على بقاء المؤسسات العام تأثير متغيرات ة والخاصة على المدى الطويل. استخدمت الورقة التالية البحث الكمي بهدف فهم أمرا
والمؤشرات ( IIبتكار العالمي ) دولة. تم استخدام تحليل اَّلنحدار الفردي إليجاد اَّلرتباط بين مؤشر اَّل 64مؤشر اَّلبتكار العالمي على اَّلبتكار في 
مؤشر ( ، Bulgakow, Tokmakov, Otto, & Langoschمؤشر عدم المساواة بين الجنسين )( ، GEI)  األخرى مثل مؤشر الفعالية الحكومية
التي شملتها الدراسة. تقدم  من بين أمور أخرى لفهم كيفية المتغيرات المذكورة أعاله تتأثر وتؤثر على اَّلبتكار في البلدان( CDIالتنوع الثقافي )
ا  ا موجزا ديثة ، حيث تتدفق الهرم الهرمي للقطاعين قدة بين القيادة التحويلية وتأثيراتها على الثقافة التنظيمية المبتكرة والحللعالقة المعدراستنا شرحا
المختلفين ف المصلحة  مجتمع األعمال والحكومات وأصحاب  البحث  يفيد هذا  القيادة األكثر فاعلية العام والخاص. سوف  وأنواع  المتغيرات  ي فهم 
 ار.وارتباطاا باَّلبتك
 
ن اَّلستدامة في صناعة البناء في المملكة المتحدة. القيادة هي عامل بعنوان أسلوب القيادة للمهنيي )Alex, UKVian, and Heather )2015دراسة 
يع جوانب ييد. اَّلستدامة هي جزء َّل يتجزأ من صناعة البناء والتأثير على جمنجاح كبير في تعزيز ممارسات اَّلستدامة في صناعة البناء والتش 
ان هناك أي نمط قيادة معين مرتبط بالقادة داخل المنظمات داخل منظمات البناء عمليات البناء التجارية. الغرض من هذه الورقة هو التحقق مما إذا ك
ستدامة المسؤولين عن تطوير تدامة. تبحث الورقة بالتالي في أسلوب القيادة الفعال ألخصائيي اَّلفي المملكة المتحدة المكلفة بالترويج لممارسات اَّلس 
من القادة ، تلتها دراسة استقصائية على مستوى الصناعة  15النوعية من خالل مقابالت شبه منظمة مع  استراتيجيات البناء المستدامة. تم جمع البيانات
المتحدة. أظهرت النتائج أنه على الرغم من  ات في منظمات المقاولين واَّلستشاريين في صناعة البناء في المملكةمن القادة داخل المنظم 200تضم 
المواقف ، إَّل أن معظم القادة المكلفين بدور تعزيز البناء المستدام هم إستراتيجيون في أسلوبهم أو سلوكهم. على  عدم وجود أفضل أسلوب قيادة لجميع
إَّل أنه لم يتم إجراء سوى القليل من البحث الدقيق حول الصلة يادة واَّلستدامة قد تمت تغطيتهما على نطاق واسع كقضايا منفصلة ، الرغم من أن الق
 َّلستدامة في أبحاث إدارة البناء. يمكن أن توجه النتائج القادة التنظيميين الذين يتحملون مسؤولية تعزيز ممارسات اَّلستدامة. بين القيادة وا
 
 الخالصة  . 9
. التنمية المستدامة في قطاع الصناعات الكيميائية بسلطنة عمان علىنماط القيادية األ تأثير مدى معرفة لغرض الدراسة هذه وانشاء تطوير تم
التنمية أنه بالرغم من كل محاوَّلت سلطنة عمان و العاملين في السلطنة في مجال الشركات الصناعية على تحقيق  في الدراسة مشكلة تمحورت
المست التنمية  تستطع تحقيق  لم  السلطنة  اتم اشكاالمستدامة, اَّل ان  التنمية دامة على  ايجاد ومعرفة ماقد يحقق  الحالية في  الدراسة  لها. تكمن مشكلة 
ا اَّلنماط  تأثير  مدى  معرفة  الى  الحالية  الدراسة  الباحث من خالل  يسعى  عليه،  الصناعي.  المجال  في  السلطنة  في  التنمية المستدامة  لقيادية  على 
 . المستدامة.
األنماط  تمثل مستقلة ابعاد ثالثة على البحثي اَّلطار دراستة, احتوى ليتم بحثي اطار إقتراحب الحالية الدراسة الدراسة, قامت مشكلة على بناء





التنمية المستدامة في قطاع الصناعات  على اَّلبعاد هذه رتأثي مدى دراسة )القيادة التحويلية و القيادة التبادلية و القيادة الرسمية(. تمت هي و القيادية
بين  العالقة طبيعة على المستجيبين من البيانات جمع تم حيث التحليلي الوصفي المنهج هو الدراسة في المستخدم . المنهجة بسلطنة عمانالكيميائي
ماويات شركات رئيسية و هي شركة الخليج الدولية للكي ثثال في والموظفين نالعاملي بجميع  الدراسة مجتمع . حدداألنماط القيادية و التنمية المستدامة 
 في  المشاركة العنية  كانت جميع الموظفين في هذه الشركات. كما  من  الدراسة عينة حددت وو شركة المنظفات الوطنية و شركة الكلور العماني 
 اختبار   اللخ  الطبيقية. من  العشوائية  العينة    بطريقة  الدراسة  عينة  إختيار  مت  حيث  اإلحصائي،   للتحليل  صالحة  استبانة  285  عن  عبارة  الدراسة
القيادة التحويلية و التنمية المستدامة و بين  بين مقبولة و وقوية موجبة ارتباطيَّة  مباشرة عالقة وجود المسار تحليل نتائج أظهرت فقد الفرضيات، 
 . القيادة التبادلية و التنمية المستدامة
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 من خالل لجنة التحكيمماهية المنازعات ِالمصرفية وسلطة القاضي فيها 
خذدالحإنالدختع  لجالدختصححتحيجالالألالبي ال صححتدالل صححتدالآخت؛الالج  باللدخعتيطال  الج  بالآختختصححتدال  الج  بي ،الددختع   االدختصححتحيجال ر علجال  ال
ألال  الي تأالعلىالدخعق ال  الجليتداالألال يتالالخكال  الال  اليعطتيا ال  الااحححححححححححا خي ا،الك نالهذدالدخشزد ال ش حححححححححححؤهال بيعجالدختع  لجاللالأسحححححححححححودءالال  ال زد الالاالج لو
الخقود ي الاسححححطقتد الدختع   اال،اللدخت  حاجالعلىالدخ قولالدختطتجبجالعلىالهذهالدختع   ا.دخشاماللدال الجقضححححمالباح، نال  الدخودجبالحلا اللح ال الال،الدألسححححب د
ال دخط ايماللدخقض ءال.الل  الدخث باالأنالدخشزد الحمالدخ تيعجالدإلس  يجاليشطامالب خصلحاللال
.ال)الجش لبمال"ال صحتحي   عت ال دخبشك سحج  ال ت  طي ج لآخت،البشكال أل عتيلا،ال ل بشك أح هت   تحي  بي  يقد دخذيال دخ  دال" المص رفية بالمنازعات يقص د
الع(ال.ال2016
خق ضححححماللأعود االلجب أالب خت  خبجال"ال  توعجالدإلجتدءداالدخقضحححح ئيجالدخطماليقوعالببعضححححا الدخ صححححوع،اللببعضححححا الدآلختالد:الالحطعتدالعلىالأ ا دخ صححححو جالالأ  
الالع(ال2010)دخصويلحالال.اللجشطامالب خ امالدخص ر الحمال وضوعا ال"
 جطضحححت  .دخشزد  خل  ال   دختسحححط   ج لدخ تلال دألح،        توعج ع  خلطعبيت  صححح لح هولالالمنازعات . التعريف مص  طلن فض ويتفرع عن هذا 
 حض" د دختسححححتيج لدخ ححححا للال لدخ ع للالدخقضحححح ئيج دخط ايم عتليج لجوإححححعال .يجلدخ بلو  سححححال لدخوسحححح  ج دخطر ل  ع ع ب ححححاط حضالدخشزدع ا عتليج
حق اليطر الأ تددالدخشزد العلىالحلاالع ال تي ال تدالل خثال دالاع  ئاالسححححححححححل جالحسححححححححححمالدخشزد الأيالأنال  الال(الال2016)جش لبمال.الدخشزدع ا حض "لأحي    ال "دخ  ح ا
 خ لالدخقضححححححححح ءالألالدخط ايمالألالدخل  نالدخت طصحححححححححجال ل شجالدخطوحي اللدختصححححححححح خ ج.ي امالبااليع ال لز  الخامالرلنالح ججالاخىال ودحقجالاحقجال  الج  بامال  ال
الال.الدخ صو  االلدختش زع ابي الالدخرصطق  والدخق ضمالعلىال:الال بأ ا اضيالقوأعرف سلطة 
 ت زالال- صححححتلهمالعلىالسححححبيطالدختث لالاالدخال-  الخ  سالدخت  كمالالحمالرلخجالدإل   داالدخعتبيجالدختط  والب ءدالدختصححححتحيجالجطع راللسحححح ئطالحضالدختش زع اال
دخ لخمالخلتصحححححححححححححح خ جاللدخط ايمالدختت زالدإلسحححححححححححححح  مالال-دخت خمالدخع ختمال ت زالربمالال- ت زالربمالخلط ايمالدخ لخمالالال-أبوظبمالخلطوحي اللدخط ايمالدخط   يال
لماليأجمالال حححت  االدخ  إحححجاللرل ه الحمالحضالدختش زع االدختصحححتحيجالاخىاللسححح ئلا الردخطالدخت  كمال ل  نالدخطوحي اللدختصححح خ جاللدخط ايماللدخصحححلحدخال-ب بم
ل  السححأجعت الخاالهوالال.الالخىالدإلإحح  اللإي  رالدخ لولالدختش سححبجرل الدخقضحح ءالخلرصححطالبي الدختط  إححتي الاالدالجعذ اال طالدخوسحح ئطالدخسحح بقجالحمالدخطوإححطالا
الج.السل جالدخق ضمالحمالدختش زع االدختصتحيجالحمالدخبشواالداس  يجالحمالرلخجالدا   داالدخعتبيجالدختط  وال  الخ لالخ شجالدخط ايماللهمالعشودنالدخو ق
 النتائج:  
حمالدخ تيعجالهمالدخقتآناللالدخسشجالدخقض ءال،الأ  ال ص ر الدخ امالدخقض ئمال  الدخث باالأنالدخشزد الحمالدخ تيعجالدإلس  يجاليشطامالب خصلحاللدخط ايماللال.ال1
دختوقدالبي الدا تددالالجت  اللداجطا راللدختص خحالدختتسلجاللس الدخذ دئدالل ق إ الدخ تيعجاللدخسودب الدخقض ئيجال،الأ  ال ص ر هالحمالدخق  ونالحامالدخعق لدا
 عتددالدخط   يجاللدخط تيدال..دخخ.لدخقود ي الدخت  يجاللدأل
 ت زالالال- ت زالأبوظبمالخلطوحي اللدخط ايمالدخط   يالال-لهمالعلىالسبيطالدختث لالاالدخ صتال-خت  كماللس ئطالحضالدختش زع االب ءدال  الخ  سالدالجطع رال.ال2
دخ ت  االدخ  إجاللرل ه الحمالحضالال- مالدخ لخمالخلتص خ جاللدخط ايمالب بمدختت زالدإلس ال- ت زالربمالدخت خمالدخع ختمالال-الربمالخلط ايمالدخ لخمال
 .الدخطوحي اللدختص خ جاللدخط ايماللدخصلحجالاخىاللس ئلا الردخطالدخت  كمال ل  نالدختش زع االدختصتحيال
الدختطش زعج.حمالحضالدخع ي ال  ال زدع االدختص  دالدإلس  يجالالجط،  طالسل جالدخق ضمال دالخ شجالدخط ايمالال3
 ال
 الورقة محورين :سأتناول في هذه 
الإو الدختش زع االدختصتحيجالحمالدخبشواالدإلس  يجالحمالرلخجالدإل   داالدخعتبيجالدختط  و.الالمحور األول : 
السل جالدخق ضمالحمالدختش زع االدختصتحيجالحمالدخبشواالدإلس  يجالحمالرلخجالدا   داالدخعتبيجالدختط  وال  الخ لالخ شجالدخط ايم.الاني :ر الثالمحو 
  يجالحمالرلخجالدإل   داالدخعتبيجالدختط  و: زع االدختصتحيجالحمالدخبشواالدإلس إو الدختشالالمحور األول : 





ال  داالدخعتبيجالدختط  والل شا ال:الدخقض ي الدخودقعجالحمالأ لقجالدخت  كمالب لخجالدإل السأسطعت الإو دالخلتش زع االدختصتحيجالدسط لصطا ال  
ضحت دالخلعتيط.ال)عب هللاالحسح السح دالآخت)الهوالدختسحطري (ال ت السحببال.د طش  الدختصحتدالع الجشريذالأ تالعتيلاالبليتال بت البشيقطال بلغال  الحسح باالاخىالح1
 ع(ال2001،ال
لقبطال ل ر وال،الاجتدءدالق  و ي الضححح الدخسححح حبالعش ال جو الدخ حححيا ا ا،اللع عالدج  اله الت يو يدخالضححح  شجالخسححح دردخحمال ط بعجالأ تالدخ حححيا االدخبشكالال.اهت ل2
 ع(.ال2010-2008.ال)ردئتوالدخقض ءال  الحبالدخ لخج دخس
 ع(ال1999-1988)ه  مالدست عيطالالدخوقو الحمالعتلي االدخشصباللداحطي لاللدخطزليت.ال  الا صيجالدخعتيطالأرلالاخىال.ع عالج ق الدخبشكال3
ال.)الأرلالاخىالح لهالدختش زع االعطت رخ ححححححححححتل اللجر إححححححححححيطالدإلالطا طأك ال  ال   بقلدخالدخ  إححححححححححجالب اعطت رداالدختسححححححححححطش يجال  ئولدخح  الدخبشكال.ع عال4
 .الع(ال2006،العو الدخ س الدخشو ر.ال
 ع(ال2001)عب هللاالحس ال،الالتحويل المصرفي  خطأ من البنك من جراء سبب.جضت الدخعتيطالب5
 ع(ال2010-2008.ال)ردئتوالدخقض ءالمالدع دره اللد س خا الخلعت ء.لقو الأخ  ءالحمال  وح االدخ س دالدخطمالجتلالدخعتدالدختصتح6
 .(العال2012حطي جال  تورالقتهال،الال.)الالدخطأخيتيجالدخرودئ الدخت عىالعلياالإع روالدختبلغالاخىالحس دالدخت عمالرلنالأناليعي لالب تي الدخ  أال،الال.اي د ال بلغال7
ال(العال2012تهال،ال  تورالقحطي جالال)ال .البط تي الأ ودخاالبليتالأالنال  الدخقض ءالالدخعتيطالجصتددخبشكال  الالت  ن.ح8
 ع(ال2015دختاطبجالدخق  و يجال،الالع عالدخطتييزالبي الداعطت رداالدختسطش يجاللدختتدب جالحمالبعضالدخبشوا.)الال-9
دخسححعتالدخسحح ئ الخا الب خسححولالحمالح خجالع عالخمالي  رالل يريجالدحطسحح دالدخرودئ العلياال،ال،الالأج  ي الأإححطال بلغالدخت يو يجالع ع الأخ  ءاليقدالحيا الدخ بيتال)ال10
 ع(.ال2015دختاطبجالدخق  و يجال،الال.)اليا الداجر لالعل
خسحشجالال58دخ ع ال قماللالال1993-2-27لالجلسحجال14خسحشجالال103)الدخ ع ال قمال.الدخر ئ والدختبويجاللداخط دالحمالجق يتالسحعتالدخر ئ والبي الدختطش زعي .ال11
وبح االعق  القح  ونالدخال409جال تح القح خحاالدختح روالدختبح اللجوعح الدختطعح  لي البحاالبح خعقوبحالجتعالالقح  ونالدإل ح  دجمدخالعلتح الأنالدخت اتحجالداج ح ريحجالدخعليح ال(ال.الال22
 ع(ال2018)الدختتزلقمال،الال.ال2016داج  ريالخع عال
 ال.الع(ال2012ال–ج   يالجزئمالال–ق عمالال حضالقبولالدختسطش داالخ،و ا ال  ت والبللجالأجشبيج.ال) اطبال     والحام.ال12
 ب بم(.ال اطبال     والال2010ج  ي االحامالق عمال)الالأح الأسب دالدخطش ز .الالتصتحيجدخ،ر ااالدخس بالعلىالدختا وداللإإ د الدخقت اللال.الدخ13
 لهالدخطش ز .ال.القلجالدخوعماللدخعلمالب خ تل اللدألحا عالدخطمالجص  ال  الدخبشواال،اللدخت   تالدخطماليتا الأنالج،طشعالدخعقورال ت الياونالسبب الخ  14
 .الال(ال2006)ر.عو الدخ س الدخشو ،ال حضالدخبشكالإتدالايكالخلعتيطال  مالأنال صوصالدخعق الي ولالخاالدخ  الحمالس بالدخ يا اال.ال15
 في البنوك اإلسالمية في دولة اإلمارات العربية المتحدة المنازعات ِالمصرفية قاضي في سلطة الالمحور الثاني : 
جسعىال بطالأإب االدخ  ججال ل جالإلإ د الج تيدالخ صاليشامالجتيدالدأل و الدختطعلقجالب خط ايماللهوال  ال قاالخمالجع الدخشصوصالج،رمدالدزري رالداهطت عالب خط ايماللدجس  ال   
ال.ال طصجدخ ا االدختاخياال
حإنالو الاس  مال  ال شالاللدخ  يثالحمالهذدالدخرصطال  ال شاو الق  و مالي ل الحولالالجعتيفالدخط ايماللأ ودعا،اللاتل الإ جالداجر لالعلىالدخط ايمالحمالدخرقااللدخق  ون،ال
لق الحسمالدخرقا ءالدختع إتلنالالو،ال جا ال ثيتوالل طع ربت الي تطالحصطالدخقولالحمالدختش زعج،لج بيقالدختش زع االدختصتحيجال  الخ لالدخط ايمالج اتا الدخ،ثيتال  الدخضودبطال،ال
ال.دختأيالحيا 
ال
 : ستة مطالب إلى  محورقسمت هذا الفقد وتتمة للفائدة 
المطلب الثاني : أركان التحكيم في الفقه االسالمي والقانون ، ه اإلسالمي والقانون اإلماراتيالفقفي  تعريف التحكيم:األول  المطلب
الثالث:، اإلماراتي االماراتيأنواع  المطلب  والقانون  اإلسالمي  الفقه  في   ،التحكيم  التحكيم  لشرط  الفقهي  الرابع:التكييف  المطلب 
لمنازعات المصرفية اإلسالمية المطلب الخامس :المآخذ والحلول للتحكيم في ا،العقود المطلب السادس : سلطة القاضي في التحكيم ، 
 في الفقه اإلسالمي والقانون اإلماراتي
 تعريف التحكيم في الفقه اإلسالمي والقانون اإلماراتي : ألولالمطلب ا 
 التحكيم في االصطالح الفقهي أوال : 
عننى لدخعتدالجقول:الالدخط ايمال  ححححححححححححححط ال  الدخ امال،ال م ت ِبمع ت حكَّ نعع ن ح كممع : ت )) الهروي .الأل حااليتشدالدخاح خمال  الدخالم؛الل  الهحذدالقيحطالخل ح كمالبي الدخشح سال
دخطد ايم:الهيئحجالألالخ شحجالجقوعالبح خ امالحمالدخقضحححححححححححححح ء،اللبي الدأل تددالدختطشح زعحج،اللحمالدختبح  يح االاللهيئحجالم( 2001 تحق: محم د عو مرع ب ( ه370
الم(.  2008ه ( عالم الكتب1424حمد مختار )ت: )معجم اللغة العربية المعاصرة ، د.أ .الدختي ضّيجالل  وه 
الص  اوي ) ال.يصحححححاللخماليشرذالحمال  لال يتال طعل البل ئبخمالال يتالخصححححمالحإناللقدال ضححححىاللإاالج ايمال جطالع لالفقهاء:  عندالتحكيم  جاء في تعريف
ال . ه (  1241المالكي )ت: 





لىالجوخيجال  اليرصحطالحمال ش زعجالبيشات ،الب امال لزع،الي ب الحياالاحت الدجر لالأ تددالدخ صحو جالعدخ لخمالدخط ايمالبأ اال:ال دإلسح  م دخرقا   تد عّتد لق 
ال.الع(ال1995،ال  لجال  تدالدخرقاالدإلس  م)الال.الهللا
ال
الال
 انون االماراتي : حكيم في الق ثانيا : الت
 الدخرصطالب امال لزعالأ اال"اللسيلجاليشاتا الدخق  وناليطمال  الخ خاالع2018(الخسشجال6  الدخق  ونالداج  ريال قم)الحمالدخت روالدأللخىالالتحكيم جاء في معنى 
 دعالدأل تددالخوس ئطالاخ،طتل يجالحيتجدالاسط الداخ،طتل مالأ  الدخط ايمالال."حمال زد البي ال تحي الألالأكثتالبودس جالهيئجالدخط ايمالبش ءالعلىالدجر لالدأل تددال
الال(2013)الشهابي سودءالعش الابتدعالدخط ايمالألالألش ءالستي نالخصو جالدخط ايمال.ال
أسحححح سححححي ال اتي الهت :الدجر لالدخ صححححوعالعلىالدخل وءالخلط ايماللالع عالدخطصحححح صالدخقضحححح ءاللح هالحمالحطالدخشزدع االيرامال ت السححححب الأنالدخط ايماليقوعالعلىال
الدألحتدر.الدخق ئتجالبي ال
الحمالدخت روال)الجلال العلىالأ ا:العال2018خسشجال(ال5 بيق الخذخكال  د
 ايمالاالدال   االهذهالدإلح خجاللدضحححححح جالحمالي وزالداجر لالعلىالدخط ايمال  الخ لالدإلح خجالدخطمالجترالحمالأيالعق الألالأياللليقجالأختلالجطضححححححت الاححححححت الدخط"ال
الدعطب  الهذدالدخ ت الجزءدال  الدخعق ال".ال
 مي والقانون اإلماراتي المطلب الثاني : أركان التحكيم في الفقه االسال
الأ   نالدخط ايمالحمالدخرقاالدإلس  مال:الألا:ال
( 587)الكاس  اني )ت:  لهمالاححححتل الأيالعق ال.ال،الدخط ايمالأ تددالدخط ايماللدخت اماللإححححيلجالدخط ايمالل  طالال:الأ   نالدخط ايمالحمالدخرقاالدإلسحححح  مالهم
م ، بن 1992ي، ه      ( المكتب اإلسالم676م، النووي )ت: 1994، ه      ( دار الغرب اإلسالمي  684القرافي )ت  .م1986العلمية ، ،دار الكتب 
 م.( 1974المكتب اإلسالمي،  ه ( 884مفلن المقدسي )ت: 
حيثال– حتاالهللاال–دخ ا رو،اللأردالدخطع يط؛ال  الخ لال  الأل رهالدإل  عالدخسل ياللالدخ عولال الدسطت البعضالدآلرددالحمالسأجش للالحمالهذدالدخ زءاللال
غندي، ) ) الا :الل شالبعضالاتل الدخط ايمالدسط لصاال شا  الم(1984صالح الدين الناهي   تحق: ه ( 461: ت السُّ
النفزي،  ) .اليرجاللأبماليوسححعقولالأبمالحشاالدالخماليرامال  عالدخ صححماليطتجمالحيت البيشات ال ج نالحىالقولال  ت ال،اللي وزالجتجتجال جطاللدح الحىال •
 ( 1999وآخرون ه ( تحق: د الفّتاح محمد الحلو، 386القيرواني، المالكي )المتوفى: 
 عليا.اللحياالدسط الالعلىالج  ي ال وضو الدخشزد .الىالدالدخت عمال  الدخت عىالعلياالحطىاليالعالدخت عمالدخبيشجالليسط لعالدخت عيعتالأنال •
 ويا اللي طتا اللياطبالعليا الهذهالخصححححححححححو جالح نالب الح ن.اللهذدالي لالعلىالأهتيجالدخ،ط بجاليأنالياطبالاححححححححححا روالدخ ححححححححححاورالحىالإحححححححححح يرجاللمال •
 .اللجوليقا 
 .الي لالعلىالاتل الل ت لالدألهليجطالدخعر داللدأل   جال.اللهذدالأنالياونال  جباال سلت ال  الأهال •
 .ال(الج  ي ال وضو الدخشزد )الأناليطعتدال  ال طبال  الدخ صو جاللدخ ا رو.اللحيا الأيض  الال •
  القانون اإلماراتي:  حكيم في القانون تّ ال أركان  ثانيا: 
عيودالدختضحح الدختشصححوصالعليا الحمالق  ونالالدخ تحي الخ خيجال  لأنالج،ونالا دروالال،اللهواللسححيلجالخ طالدختش زع االدخطمالسححودالجش ححأالألال  ححأاالبيشات ال:الالرض ا
الم( 2014) جاويد، ال.الدختع   االدخت  يج
دخ   الدخ بيعمالدخذياليطتطدالبأهليجالدخطصتدالحمالدخ قولالألال  ال تثطالالدخط ايمالااال  داجر لالعلىالالشعق يال..ا"الال(ال4حمالدخت روال)الالج ء :األهلية 2- 
تحادي بشأن التحكيم لالعلىالدخط ايماللإاال  نالداجر لالب   ".ال)الدخ   الداعطب  يالدخترو الحمالدبتدعالداجر  الالم( 2018القانون اال
 :الالالمحل 3-
ال.الدخط ايم هيئج على دخط ايم دجر ل ي تحا دخذيال جع ر  ات  دخشزد   وضو  هو دخط ايم   ط
 عقور ج ايم دإلسححححح  م دخط ايم حمالي وز لا.العدخع  ب خشا ع جطعل  دخطم دختسححححح ئط لهى دخصحححححلح حيا  ي وز ا دخطم دختسححححح ئط حم دخط ايم اونالاالي
 (. 11م مادة 2018م( ، ) قانون اتحادي 2013الشهابي .)الدإلس  يج أحا عالدخ تيعج ج  خع
ال( 2013)الشهابي : يأجم    دخط ايم خص ج لي طت  
  حتلع ال ت الخوالقصح ال  الداجر لالاللأنالياونالدخسحببالدخذيالرحدالدخ تحي الاخطي  الدخط ايم،ال  حتل  ح  حول أكثت أل  تحي  بي   زد  قي ع .أ
 الال.البب اللهتي الياونالسدال  الأحا عالدخق  ونالدخذيال  نالسيطعي الج بيقاالخوال ت الدخشزد العلىالدخقض ءالأيض  ال   ااالدخل ،الح علىالدخط ايمالدخطاتال
 م(. 2018قانون اتحادي  7المادة )ال. دخت ام حام قبول على لجتدضيات  دخط ايم على دخشزد   تحم دجر ل .د
 .ال دخط ايم ختاتج  امدخت قبول .الس





 7مادة   ط بج.الدخ،ط بجال:الحيثالااليثباالداجر لالعلىالدخط ايمالااالب خ،ط بجال،اللإاالح اليقبطالدخقولالبوجورالات الج ايمالألالدجر لالعلياالرلنال .ر
 م( 2018قانون اتحادي بشأن التحكيم 
دالدخت عىالعلياالبذخكالقبطالاب دئااللالدخ عولالاالدالرحنالج امالبع عالقبوالأي بالعلىالدخت اتجالدخطماليتحدالاخيا ال زد اليوج الب أ االدجر لالدخط ايمال .ه
قانون اتحادي بشأن  8.)المادة  هاليسط يطالجشريذأيال لبالألالرحدالحمال وضو الدخ عولاللالخكال  الخماليطبي الخلت اتجالأنالداجر لالعلىالدخط ايمالب  طالألال
 م(2018التحكيم 
د العلياالألال  تل   ال  الحقوقاالدال .ل  10مادة )الخت  يجالبسببالعقوبجالألال رلس ال  الخماليترالاخياالدعطب  ه.االي وزالأنالياونالدخت امالق إتد الألال   و
الم( 2018قانون اتحادي بشأن التحكيم 
 م(2018قانون اتحادي بشأن التحكيم  9)مادة تد.الاالدالجع رالدخت اتونالاب الأنالياونالدخع راللج .ز
 اإلماراتي: القانون و أنواع التحكيم الفقه اإلسالمي الثالث: المطلب 
 اإلسالمي كيم في الفقه : أنواع التح أوال
الدخط ايمالياونالحمالس ئتمالحمالدخ  لراللدخقص صالااليصحالاالالي االطدخالن الاالدخط ايمالحمالدخقص صاللدخ  لرال:ج ءالحمالدخط ايمالعلىالسبيطالدختث ل؛ال
دخ يوناللدخبيو الب  دال  الأيالدختس ئطالدخطماليسوغالحيا الداجطا رال  الحقولالدخعب رال  خ  لاللدخعط لاللدخ،ط بجاللدخ،ر خجاللدخ رعجاللدخشرقجاللال؛الدخت طا دا
ال(.م1992 ،ه ( دار الفكر1252ابن عابدين )ت: ) الكاساني، مرجع سابق، خ خعال ط ب الألالسشجالألالاجت ع .ال
ه ( تحق: علي محمد معو وعادل 450الماوردي، )ته ( 593: ت علي المرغيناني، ) ) المالحمالدأل ودلالب الخ د.الحمالدخط ايالدخرقا ءالر الدجكت ال
 ه ( 885المرداوي الحنبلي  )ت:  م1999عبد الموجود، 
ي ع اللاالي امالحمالج ئزالحمالدأل ودل،الل  الحمال عش ه الح اليقيمالدخت امالح داللاالال-لحمالدخ ودهت-دخوايجالدخ  إجاللهمالدخط ايمال"الق لالدخت خ،يج:ال
 .( م1994ه ( تحق: سعيد أعرب ،  684القرافي )ت ) .ال"قص صالألال  لالألالعط الألال سبالألاللاءالخقصو اللايطااللضعرا 
ال (  م2014( جاويد 2014)الشوربجيالتحكيم في القانون اإلماراتي:   نواعثانيا : أ
  : يأجم    دخط ايم أ ود    
 لرلنالدإلا  والاخىال ؤسسجالج ايم.ال،الاجتدءدا ل دخط ايم لقودع    اتيام ب خطي   أ رسام دخشزد  أ تدد حيا يقوع دخذيال لهو :الالحر أوال: التحكيم
 ردئتج.ال  ؤسسجالج ايم أل خلط ايم ردئم ل عتحجال ت ز بوس  ج دخط ايم ي تلال أن على دأل تدد يطر  أن لهوال : سسيمؤ ال التحكيم ثانيا: 
 دأل تددالحمال زد الاليالإرجالرلخيجالألاليطضت العشصتدالأجشبي العلىالحلاالب خل وءالاخىالدخط ايمال.الالاللياونالعش   اليطر الالدولي:  التحكيم ثالثا: 
 (ال2014)دخ و ب مال .ال أجشبيج   الع قج لج لو لدح و رلخج ردخط جقد دخطم دخشزدع ا حم يطم    لهو :الالوطني التحكيم رابعا: 
 دختوضححوعم دخق  ونال بقودع  دخت ام اخزدع رلنال دخع دخج بط بي القودع  حلا على دخشزد  أ تدد يطر  أن لهوال:  بالص لن التفويض مع التحكيم خامس ا: 
الدخصحححححلح. حيا  ي وز دخطمالا دختسححححح ئط حم دخط ايم ي وز لاال،الدخصحححححلح حم دختعتلحج دخق ع و مه كت  درع ءدجا    ب زء خ،طال تد دخت ام حي ام
الم(. 2018قانون اتحادي بشأن التحكيم  4مادة (الال2014)دخ و ب مال
 التكييف الفقهي لشرط التحكيم في العقود طلب الرابع: الم 
 انقسم الفقهاء إلى قولين: لزوم عقد التحكيم وعدم لزومه. 
ِ في أحد القولين بعدم لزومه إذا جوزنا بلزوم العقد ،  ومالك وأحمد ذهب أبو حنيفةعقد التحكيم:  لين بلزومرأي القائ وذهب الشَّافِِعي 
يلزمهما حكمه إ لم  بتراضيهماالتحكيم  المعرفة  483السرخسي )ت: )  .ال  م1993هـ( دار  المالكي )ت:  . المواق  أبو عبد هللا   )
هـ( 884بن مفلح المقدسي )ت:  ،هـ( ، تحق : محمد نجيب المطيعي 676النووي، )ت: ، م.1994 هـ( دار الكتب العلمية،897
( م.1974  
َب ْينَُهَما    ُ َب ْينِِهَما فَاْبعَثُوا َحَكًما ِمْن أَْهِلِه َوَحَكًما ِمْن أَْهِلَها إِْن يُِريَدا إِْصالًحا يَُوف ِِق َّللاَّ  واستدلوا : قوله تعالى:  َوإِْن ِخْفتُْم ِشقَاَق 
( كانوا مجمعين على جواز التحكيم -رضي هللا عنهم  -الصحابة . 35النساء /  بِيِدّي )المتوفى:   ـ( المطبعة الخيرية، ه800العبادي الزَّ
ـ ه1322 ( . 
 رأي القائلين بعدم لزوم عقد التحكيم: 
 2017عاص م محمد ) لدخلب .ال لدخللط دإلكتدهال حم جطتثط طمدختضحح اللدخ عيود    عيب أيال ي ححوبا أا ي ب  ضحح ئم عق  دختصححتحم دخط ايم عق الالال
شى:الأنال طاللدح ال  الدختطش زعي الي وزالخاالبتعلأنال  لسال  تدالدخرقاالدإلسححح  مال،القت الأنالدخط ايمالعق ال يتالازعالخ،طال  الدخ تحي الدخت ط،تي ،ال . ( م
واس تدلوا الم(، 1995)مجلة مجمع الفقه االس المي  .العزلال رسحاال قضالدخط ايم،اللأنالدختطش زعي اليتاشات العزلالدخت ط،مالاخيااللأنالدخت ط،مالاخيااليسحط يد
 :  
ح عطبتهال  العقورالدخطبت ال -1 اال . حيحثالخلتو حطالدخ  الحمالحسححححححححححححححخالعقح الدخو ح خحجدخقيح سالعلىالدخو ح خحجال ، مجل ة مجمع الفق ه  1997لفي )محم د 
 م(. 1995االسالمي، 





)المجمع الفقهي االس    المي ،عجيل النش    مي ال.ال يتال لزعدخقي سالعلىالدخرطي ال:الح خ ححححححح  ال يتال لزعالبأخذالدخرطولال ذخكالهوالحمالدخط ايمال -2
 م( 2010
الال الدخ ت .الدخقولالبع عالخزل يجالدخط ايماليؤريالاخىالخل لجالدخعق اللع عالدخر ئ وال :الالخزلعالعق الدخط ايم دختدجحال:ال
 المطلب الخامس :المآخذ والحلول للتحكيم في المنازعات المصرفية اإلسالمية : 
 أوال : المآخذ: 
اللد روالخألسب دالدآلجيجال:الالدإلس  يج دخصيتحج  ش زع االحمعلىالدخط ايمال،الخ، الحطتيجالدخط ايمالالذال  الدختصتحيي لج االبعضالدختقخ
إنَ   أناسب اَّلستعانة تفرض التي هي المنازعة طبيعة  التحكيمية. متخصصين  )عز  ؛ وأثبت الواقع نجاح كثير من القضايا 
ها مركز دبي للتحكيم الدولي منذ إنشائه، بسبب الوعي التي تعامل مع قضايا التحكيم ،فقد ارتفع عدد (م 2010الدين أبوبكر 
ال المنازعات، حيث سجل  التحكيم في تسوية  المنطقة بأهمية  العام  2003مركز من لدى مجتمع رجال األعمال في  وحتى 
  . http://www.alkhaleej.ae/economics/page/2015الماضي 2430 قضية
بحأنالياونالخأل تددالدخطيح  الدإلجتدءداالدخودجبحجالدخط بي العلىالدخط ايمال،ال تح الخلت اتي الالل حجالحمالاجتدءداالدخط ايمال؛الدخسححححححححححححححتعحجاللدختتل حج:الاللدختتالال-1
تحادي بشأن التحكيم ،مادة حمال   ضتهم.الجرسيتال  اليترالحمالحيثي االدخقضيجاللدلب االالخكال  (. 49)القانون اال
 .)تد الدخقودع الدخق  و يجاللب خط خمال    تالاضحححح حيجال  اللجاجال اتهمالجعشمالع عالدسححححطقالأ ا السححححيئجالب عطب  الأنالدختتل جهذهالدختيزواليتده الدختصححححتحيونالعلىال
 . ( م2010، أديب ميالة خليل متري 
 دختصحححتحيج ب ختع   ا دأل ت جعل  سحححيت الاالد لا ،ال دخعقور جشريذ حم دخطأخيت علم دختطتجبج ب خشرق ا جق س ا دخت خيج دخش حيج    دخط ايم ج،لرج ن الا-4
بي الدأل تددال كبيتو   خيج خسحححححح ئت لقو  اخى يؤريال جشريذه  حم ح خطأخيت ،ال دخط   يج دخصححححححرق ا جشريذ حم  ؤاححححححتد اله    ال حيا  دخز   عشصححححححت ُيع  ،اال
تحادي دختطش زعج  ( م 2010)عز الدين أبوبكر ال(. 46بشأن التحكيم ،مادة  )القانون اال
 اخزدع على دخعق  جضحححتي  ي وز دأل تدد جع ر ع  دخش جتج دخت حححا ا رياللخطر  ،   بيعيج جعطبت دأل تدد دختطع رو دختش زع ا  ات إحححعوبج ان ال-2
 . ( م2010بكر  أبوعز الدين ) م ( 2010.) خليل متري، أديب ميالة ال:ال دخودح الدخط ايم اتل  اخى عليامالب ا ضت ع دخت عم جتيد
 
الم ( 2010.) خليل متري، أديب ميالة  عوامل نجاح التحكيم المصرفيثانيا : الحلول : 
اللولالدخسالجالهوالاي  رالقودع الج رعال  ال قخذالدختصتحي العلىالدخط ايمالل شا :الدخ   ال
تحكيمياً رف أن تشرمل جميع عقودها شررطاً يقترح على المصررف المركزي إيجاد يلية موحدة للمصرا إعداد شرروط تحكيم متماسركة: •
 لحل أي نزاع ينشأ بين المصرف.
دختصتحيجال ق  ونالعلىالدخت اتي اللإخزد امالبوس ئطالالب االال بي الدألعتددالنالدخش العلىالجالاال:دخش العلىالج بي الدألعتددالدختصتحيج •
ال.اخىالدخسل جالدخقض ئيجالاللأنالقتد الدخت اتي ال يتالق بطالخ سطئش دالألالدخ ع الخط شبالدختجو ال،دجر قيجالبي الدخرتق ء
ال ئيجال.ي بالاخض  الدختؤسسجالدخط ايتيجالخلتصتدالدختت زياللي بالارد دجا ال تؤسسجالقض:الدخل وءالاخىالج ايمال ؤسسمال •
 ال ا  ا الدخباالحمالدخشزدع االدخطمالجش أالبي اليقطت العلىالدختصتدالدختت زيالاح دهالهيئجالخلوس  جاللدخط ايمال :الج  لزالإعوب االدخطشريذالال •
ال صتحيج.الياونال  الأه دحاالحطالدخشزدع االدختصتحيجالأ تدحا ال؛الأيالع قجال
سالارد والدخايئجالبي الدخصرجالدخقض ئيجاللدختصتحيجاللبي الإلع  ءالدخصرجالدخق  و يجالخلايئجالدخط ايتيجالي تدالأعض ءال  لالال:الج ايطالدخايئجالال •
اليئجالق  الخاالخبتوالحمالدخقض ي الدخط   يج.دخع عاللدخ  صالعلىالأناليتأسالدخاالالدخق   ال
تيجالدخص ر والع الهيئجالدخط ايمالدخط بعجالخلتصتدالدختت زياليط لبالجع لنالبي الدختصتدالدختت زياللدخسل جالدخقض ئيجالجشريذالدخقتد داالدخط ايال •
م 2010) خليل متري، أديب ميالة .الدخت اتي ال)هيئجالدخط ايمالدخط بعجالخلتصتدالدختت زي(الإ حيجالاإ د الدخقتد داالدختع لجالدخشر الال،لهذداليعشمال شح
ال(
 ضي في التحكيم في الفقه اإلسالمي والقانون اإلماراتي سلطة القاالمطلب السادس : 
 سلطة القاضي في التحكيم في الفقه اإلسالمي أوال : 
ايمالعش الدخ شريجالاالدالج  إححححححمال ج نالاخىالحاتي اللمال حع الأ تهت الخلق ضححححححمالحإ االيقبطالحامالدخت امالدخذياللدح ال أيالدخق ضححححححمالحمالدخط جطبي السححححححل جالالالال
أنالياونالدخط ايمال امالحمالح خجالج ورالدخ صحححححتي الاالدالخماليا الهش االاحححححاوراليودحقونالقولالدخ امالحيت الحامال،ال ذخكالدخق ضحححححم،اللااليقبطالدخق ضحححححمالقولالدخ
ه          ( دار المعرفة  483الس رخس ي )ت: )الالحيشرذالحمالح الدخ صحتي اللااليطع ده الاخىال يتهت الب  داللايجالدخق ضحم.الاق  طاالبشرسحا؛ال اليتلكالدخت امالحيت
الالال. ( م1993/ 
والدخق ضححححمالألالدخ  كماللخمالي باليضححححتدالأ بعي .الل شا الأ االيشبلمالخاالأناليتشدال  ال حدالدخصححححواالعش ه،اللعش الدخت خ،يجال:الل  الدسححححال حإ االيبت االطا نالب ع
 م(. 1989ه ( دار الفكر 1299محمد عليش، أبو عبد هللا المالكي )ت: )  .الاللي يتهليض تهال





االداجطا رالح الي وزالج ايمالأعتىاللاالأإماللاالالي طت الدألهليجلقيطالي وزال داللجورالق  اللال،اللق ال شدالدخ  حعيجالدخط ايمال داللجورالق  الحمالدخبل ال
عيالق   الت الد تأواللاالخشثىاللاال  حت.اللقيطالي وزالب ال ال.( م1994ه ( دار الكتب العلمية 977الخطيب الشربيني الشافعي )ت: ) ال.الل الخلضتل والخبب الع   
لحياالبي نالأنالخلق ضحححمالأناليط خطالحمالالال.البطالأناليصحححطالاخىال  لسالدخ امي وزالخل صحححمالدخطتدجدالع الحامالدخت امال،اللي امالدخق ضحححمالقق لالدخ ش بلجال:الالال
اله ( 1421ت: ، عثيمين ابن .ال)الدخت امالحياالحاتاالأنالي ت ياالقبطالدألحا عالليلليا الاالدال حدالأح الدختط  إتي الدأل تالاخ
دخت لبالخلتصل جالجالرد الدخعب سالب العب الب أنالد طزد ال ل،يال--لأااتالهذهالدخط بيق اال  ال  نال  الدخر  للالعتتاللج بيق جاالحمالدختش زع االال ثيتوال،
ق ل:اللإ مالأ لالأنالمالب ال عبال ضمالهللاالعشامال..عش الأباللدحط،ت ال–علىالإ حباالأحضطالدخص واللأجمالدخطسليمال–اللهمالجوسعجالدختس  الدخشبويالالدخع  جال،ال
الرزاق عبد .ال)العلىالدختسلتي الحإ مالأجعلا الإ قجال،العب س  ال ضمالهللاالعشاالأح الب د هالحطىاليتضيا.الق لالدخعب سال ضمالهللاالعشا:الحإنالقضياال
  (.1403ه ( تحق: األعظمي، 211: ت الصنعاني ) 
خلعب سال ضحححححححححححمالهللاالعشات الب  طزد ال ل،يجالدخ د الال"دخط ايمال"الج ءالبع الا ذد الألال  الي حححححححححححبااال  العتتاللدسحححححححححححطشبطالدخعلت ءال  الهذهالدختلديجالالحمال  تلا الأن
ال،البيشات الاللأنالدخط ايمال  نال طي جالخلطتدضحمال،اللق ال ثتلدالاخىالجوسحيدالدختسح  الدخشبويالال،ال الدسحط  بجالخلتصحل جالدخع  جالدخطمالجعيشاالب خضحتل والخ  ججالدختسحلتي
لإنال ضحمالقبطالج بيقاالب خط ايمال  الزدلالعش الحامالال،الدخع  جالألالخلضحتل والح الدإل  عالحمالد طزد الدختلكالخلتصحل جالاللهذداليعشىالأنالعتتالخماليطزحز الع ال ب أ
ال-صلباالاالالأر االعتتالألالعلىالأ طالأناليطتدجدالدخعب سالع الجال،الخلص  بجالدخذي الاا لدالبص جال لديجالأبمالدخ امالدحطتد   الخل امالألالخلعب سالألالخات ال ع  اللال
لإإحتد هالعلىالأنالااليطأ تالعلياالأح اللعلىالأنالال،ال الأناليرت العلياالأ تاليمالأنالجصحلباالالداالا ت ال  نال صح  هالاب ءالدخعب سال   القبوخاالألالدقطتدحاالدخط ا
الب حححؤل االدخ  إحححجالج،ونالخاالدخ،لتجالدخعلي الحيت اليطصحححطالب حححؤلال / 4ناص  ر،مجلة مجمع الفقه اإلس  المي ) محمد الحاج ) ال.ال االدخ  إحححجالألال  اليتدهال طصححح  
ال(. 1265
االدال  نالدخط ايمال ؤقط الد طاااللايجالدخ امالبتتل الدخوقاالدخت  رالرلنالأناليصحح  الحاتاالحإالدالحامالدخ صححوعال ج ال:الاالعاليتا الدخقولالبأ لبش ءالعلىال  الجق 
حاتاالد طاااللايطااللاالياونالخاال اتالدخشزد الااالالذدالألاليوعال ذدالحإالدال ضححححىالدخ ححححاتالألالدخيوعالدخت  رالرلنالأناليصحححح  علىالأناليقضححححمالبيشامالحمالاححححاتال 
 وآخرون( . مجلة األحكام العدلية، لجنة من عدة علماء وفقهاء في الخالفة العثمانية،تحق: نجيب هواويني، ) .الخيجالبط  ي الدخطوال
 ون اإلماراتيسلطة القاضي في التحكيم في القانثانيا : 
دخق ضمالحمالجشريذالدألحا عالدخط ايتيجالدخط ايمالخ  سالدخت اتجال،دخط ايمالردخطالدخت اتج،اللمالبي نالسل جالالسأجش للالهذدالدخت لبال  الخ لالل لجال ق  الهمال:ال
الدختط  و.الحمالرلخجالدإل   داالدخعتبيجال
 : التحكيم خارج  المحكمة : وهو ما يسمى بالتحكيم الخاص:  النقطة األولى
خت اتجالدحط، عالدخ تحي الاخىالاح  الألالأكثتالب لنالأنالياونالخات الرعولالحمالدبأ اال:"الالجعتيفالدخط ايمالخ  سالدخت اتجالألالدخط ايمالدخ صحوإحمالج ءالحم
لي وزالأنالي راال طال شات ال سحححح جالال،الألاليوقع  االرلنالجسحححح يطالليسححححلت  االاخىالدخت امالدختشط بال،الحيشات نالإححححكالدخط ايمالليسحححح   االعش ال  جبالدخع ل؛ال
ال(. م2014شعبان سيد، محمد .ال)العشا"
 : ) التحكيم القضائي(  : التحكيم داخل المحكمة النقطة الثانية
وع(الاالدال  نالدخشزد ال  تلح العليا ال،الب  دالدخط ايمالدخذيالخماليا الاونالبقتد ال شا )البش ءالعلىالدجر لالدخ صحححالدخط ايمالدخذيالياونالع ال تي الدخت اتجالي
الم( 2014)الشوربجي ال.الدخشزد ال  تلح العليا 
دخط ايمالاليمالألش ءال اتالدخشزد ال  القبطالدخت اتجالدخت طصحححجالبشاتهالجصححح  الدخت اتجالحاتا البإلب االدجر ل(ال"الاالدالجمالداجر لالعىالدخط ا7 روال)الج ءالحمالدخت
 خ ححتل الدخطمالج اتااللدخقضحح ءالب عطب  الدخ عولال أنالخمالج، ".اللج ءالليطتاالخل صححوعال ب اححتوالدجتدءداالدخط ايمالحمالدختا ناللدخوقاالدخذياليطمالج  ي هاللب
ىالعلياالبذخكالقبطالطماليتحدالاخيا ال زد اليوج الب ححأ االدجر لالج ايمالأنالج امالبع عالقبولالدخ عولالاالدالرحدالدخت ع(ال"ال ت الي بالعلىالدخت اتجالدخ8خت رو)الحمالد
قانون اتحادي لس    نة  داجر لالعلىالدخط ايمالب  طالألاليسححححححط يطالجشريذه)الالدب دئاالديال لبالألالرحدالحمال وضححححححو الدخ عولاللالخكال  الخماليطبي الخلت اتجالدن
 . ( بشأن التحكيم 2018
أح الدأل تددالدخقي عالب اجتدءالاللىال لببش ءالعال(الأ االاالدالأخطالأح الدا تددالب جتدءداالدخطي  الدخت اتي ال......جوخاالدخت اتج13)الالج ءالحمالدخت رو
ليقص البا ال خ ع .الدخت لودال  الخماليش الداجر لالعلىاللسيلجالأختلالإلجت عالهذدالداجتدء،اللااليقبطالدخ ع العلىالالخكالدخقتد البأيال تي ال  ال تلالد
الشوربجي، )الالخوااللجورالات الدخط ايمال..الا  ي اللال وعي اللقيتي البشاتالدخشزد ال  طالدخط ايماللدخطمال  نالأ تدحا السيل ئونالاخيا الأإ دخت اتجالدخت طصجال 
 م( 2014
 سلطة القاضي في تنفيذ األحكام التحكيمية : : النقطة الثالثة 
ب حأنالدخط ايمال  الخ لالهذهالدختودرالظاتاالسحل جالدخق ضحمالحمالأ و العالال2018(الخسحشجال6دإلج  ريال قمال)الاللق اللضحعاالرلخجالدإل   داال ودردالحمالق  و ا 
الع وال شا ال:ال
(:ال"الياونالدجر لالدخط ايمال سححححطق الع الدخ ححححتل الدألختلاللااليطتجبالعلىالب  نالدخعق ال7(ال)ال6حمالدخت روال)الالجالدجر لالدخط ايمج ءالحمالدسححححطق خي •
داجر لالإح ي  الحمالالدجاالااالجعل الدأل تالبشقصح نالأهليجالأح الدختطع ق ي ال".الط ايمالدخذياليطضحتشاالاالدال  نالهذدالألالحسح االألالا ا ئاالأيالألتالعلىالدجر لالدخ





االدجر لالج ايمالأنالج امالبع عالقبولالرصححححطالحمالدخشزد الدختطضححححت الدجر لالدخط ايمال"الي بالعلىالدخت اتجالدخطماليتحدالاخياال زد اليوج الب ححححأ لج ءالأيضحححح الحمالدخ
مال وضححححححححححو الدخ عولاللالخكال  الخماليطبي الخلت اتجالأنالداجر لالعلىالدخط ايمالب  طالألالذخكالقبطالاب دئاالأيال لبالألالرحدالحدخ عولالاالدالرحدالدخت عىالعلياالب
 ه".اليسط يطالجشريذ
(ال:"الاالدالجمالداجر لالعلىالدخط ايمالألش ءال اتالدخشزد ال  القبطالدخت اتجالدخت طصححححححححجالبشاتهالجصحححححححح  ال7ج ءالحمال ط بجالدجر لالدخط ايمالحمالدخت روال)ال •
 ءالعال ب اححتوالاجتدءداالدخط ايمالحمالدختا ناللدخوقاالدخذياليطمالج  ي هاللب خ ححتل الدخطمالج اتااللدخقضححاللب االدجر لالدخط ايمالليطتاالخل صححوالدخت اتجالحاتا البإ
  ب عطب  الدخ عولال أنالخمالج، ال".ال
جتدءداالدخطمال(الحمال يريجالدخطي  الهيئجالدخط ايمال:ال"الحمالدألحودلالدخطمالاالجعي الحيا الدخ اجالدختروضححححححححححححجالدخت اماللحق الخ 11ج ءالحمالدخت روال)الال •
ح لالعح عاللجورالدجرح لال؛الحي وزالأليال  الدأل تددالأنالي لحبال ي ح رهح الدجرح لالدأل   الدخت اتحجالأنالجط حذالدإلجتدءالتددالألاللح الأحاح عالهحذدالدخقح  ونالحمال
 ع ال،ال ت الدخت اتجالحمالهذدالدخ ححححأنال يتالق بطالخل ع العلياالالبأيال تي ال  ال تلالدخدخ زعالإلجت عالج ححححايطاللجعيي الأعضحححح ءالهيئجالدخط ايماللياونالقتد ال
   لالدخط ايمالخطعي الالىال لبالأح الدأل تددالأنالج لبال  الأيال ؤسحححححسحححححجالج ايمالحمالدخ لخجالجزلي ه البق ئتجال  الدخت طصحححححي الحمي وزالخلت اتجالبش ءالعل
  دخت اتجالأح همالال".ال
االدجر لالدخط ايمالدنال(الي بالعلىالدخت اتجالدخطماليتحدالاخيا ال زد اليوج الب حححأ 8دخرصحححطالحمالدخشزد الدختطضحححت الدجر لالدخط ايمال:الج ءالحمالدخت روال)ال •
 الخماليطبي الخلت اتجالأنالداجر لالعلىالبولالدخ عولالاالدالرحدالدخت عىالعلياالبذخكالقبطالاب دئاالأيال لبالألالرحدالحمال وضحححححححححححححو الدخ عولاللالخكال ج امالبع عالق
 دخط ايمالب  طالألاليسط يطالجشريذه.ال
ونالجشريحذهح البتوجحبالأ تالقح بلحجالخلطشريحذالأ ح عالدخت ح كمالليا(الدألحاح عالدخوقطيحجاللدخ زئيحجال:ال"الدألحاح عالدخوقطيحجالخايئحجالدخط ايمال39جح ءالحمالدختح روال)ال •
  علىالعتيضجالإ ر ال  ال ئيسالدخت اتجالألال  اليروضاالبذخك".ال
(الأ االاالدالأخطالأح الدأل تددالب جتدءداالدخطي  الدخت اتي ال...الجوخاال13:الحق الج ءالحمالدخت روال)الر هيئة التحكيم راءات اختيااالخالل بإج •
 الداجر لالعلىاللسيلجالأختلالإلجت عالهذدالداجتدءاللااليقبطالدخ ع العلىالقي عالب اجتدءالدخت لودال  الخماليشدخت اتجالبش ءالعلىال لبالأح الدأل تددالدخ
ال  ال تلالدخ ع .الالخكالدخقتد البأيال تي ال
(الأ اال:ال"الختئيسالدخت اتجالأناليأ تالبش ءالعلىال لبالأح الدأل تددالألال18حق الج ءالحمالدخت روال)الال:االختصاص العام بنظر تدابير التحكيم •
بطالدخب ءالاجتدءداالدخط ايمالدخق ئتجالألالدخت طتلجالسودءالقال-لحق الخت اليتدهالضتل ي ال–اللبالهيئجالدخط ايمالب ج  الالج دبيتال ؤقطجالألالج رايجالبش ءالعلىال 
الدءدا،اللهذدالدا تالااليشطامال لي الألالجزئي الداالبقتد اليص  ال  ال ئيسالدخت اتج".الحمالدجتدءداالدخط ايمالألالألش ءالسيتالجلكالداجتال
(ال:الجطتطدالهيئجالدخط ايمالبسل جالجق يتيجالخط  ي القودع الدالب االدخودجبجالداجب  الل  لال33:الج ءالحمالدخت روال)الالبينة عقد الجلسات وتقديم  •
لدقعجالألال أيالدخ بتواللخا ال ذخكالأنالج  رالدخوقااللدخ تيقجاللدخصيلجالدخطماليطمالحيا الالجب  الألالجق يتالدخبيشجالدخطماليق  ا الأيال  الدأل تددالحولالقبولاللد ال
ال يشجالبي الدا تددالل يريجالجق يتا الاخىالدخبيشج.جب رلال ثطالهذهالدخب
ثبات  • ق ءال رسا الألالبش ءالعلىال لبالد ا:"خايئجالدخط ايمال  الجل(ال36حق الج ءالحمالدخت روال)الال:الصالحية المحكمة في األمر بتقديم أدلة اإل
بطشريذالدخ لباللب ضو الدخ اورالالأح الدأل تددالأنالج لبالدختس ع وال  الدخت اتجالخل صولالعلىالأيجالأرخجال،اللخلت اتجالحمالح لرالسل طا الأنالجأ ت
السالدخت اتجالأناليقت ال  اليأجمال:أ  عالهيئجالدخط ايماللالخكالخطق يماللداراءالب خ ا روالدخ رويجالألالاابتدزالدختسطش داال..اللختئي
لاليقت ال ئيسالدخ اورالألاليتطشدالبليتال بت الق  و مالع الداج بجالب خ زدءداالدختقت والحمالدخقود ي الدخش حذوالحمالدخ لخجالأدخ امالعلمال  اليطالعال  ال
الال ئيج".الدخت اتجالب خ امالبط،ليعالدخليتالبإبتدزال سطش الج االحوزجاالياونالضتل ي الخل امالحمالدخشزد الألالدأل تالب خشي بجالدخقضال
داحا عالدخوقطيجاللدخ زئيجالخايئجالدخط ايمالق بلجالخلطشريذالأ  عالدخت  كماللياونالجشريذه ال"  (ال39ج ءالحمالدخت روال)الاألحكام الوقتية والجزئية : •
التالعلىالعتيضجالإ ر ال  ال ئيسالدخت اتجالألال  اليروضاالبذخك".بتوجبالأ 
 تددال...أنالج لبال  الدخت اتجالخايئجالدخط ايمالدلالأليال  الدأل(ال"الي وزال42ج ءالحمالدخت روال)الالميعاد إصدار الحكم المنهي للخصومة :  •
 . والالخك"الدإ د القتد البط  ي ال يع رالدض حمالإلإ د الحامالدخط ايمالألالد ا ءالدجتدءداالدخط ايمالدالدالدقطضاالدخضتلال
ألال ع الج تسالع اللايجالهيئجالدخط ايمال(الاالدالعتضاالاجتدءداالدخط ايمال سأخجال43ج ءالحمالدخت روال)الالالفصل في المسائل األولية : •
االاخيا الألالدج ذاالاجتدءداالجزدئيجالع الجزليته الألالع الأيالجتيتجالأختلالحلايئجالدخط ايمالداسطتتد الحمال اتال وضو الدخشزد الب خطزليتالحمالبتقجالق  
يمالليعورالو الدخشزد اللإاالحعليا الدخط انالدخرصطالحمالهذهالدختسأخجالألالجزليتالخو قجالألالحمالدخرعطالدخ زدئمالدآلختالخيسالاز جالخلرصطالحمال وضالاالال أاالأ
الخيوعالدخط خمالخط  يخالدب غالهيئجالدخط ايمالبزلدلال ابالدخوح ءالدحطس باالل  يجال  الدال
لىال لبالأح الدأل تددالجع يطالجق يتالدخت اتي الألجع بامالألال("الخلت اتجالأنالجقت البش ءالع46ج ءالحمالدخت روال)الالمصروفات التحكيم :  •
 االخلت اتجالإلع روالدخشاتالحمال ق د ال ام،اللاالي وزالجق يمالأيجال لبللالل بيعجالدخشزد اللخبتداالدختدختص  يفالبت اليطش سبال دالدخ ا الدختبذ
الال.الدختص  يفالالخكالح خجاللجورالدجر لالعلىالج  ي ه "





("يعطبتالحامالدخط ايمالدخص ر اللحق الألحا عالهذدالدخق  ونال لز  الخأل تدداللي وزال52خت روال)الج ءالحمالدالالقوة اإللزامية لحكم التحكيم :  •
والدخطشريذيجال ت الخوال  نالحاأل تالدخترضماللياونالخاالالداالدخح يجالد ت القض ئي الااالأ االي طت الخطشريذهالدخ صولالعلىالقتد الخلتص رقجالعلياال  الق
ال.دخت اتجال"
(االيقبطالداعطتد العلىالحامالدخط ايمالااالبتوجبال حدالرعولالب  نالاخىالدخت اتجال53)الج ءالحمالدخت روالالاالعترا على حكم التحكيم: •
أيض  الج امالدخت اتجالبب  نالحامالدخط ايمال  الجلق ءال رسا الاالداللج االأنال وضو الدخشزد اليع ال  الال لبالدختص رقجالعلىالدخ امال...الألالألش ءال اتال
ال عالدخع عاللدآلرددالدخع  جالب خ لخجال".دختس ئطالدخطمالاي وزالحيا الدخط ايمالألالخ خعالحامالدخط ايمالدخشا
يقبطالدخ ع الجالحمالرعولالدخب  نال ا ئي الاالعطبتالدخ امالدخص ر ال  الدخت ات(الأ اال"الي54ج ءالحمالدخت روال)الالدعوى بطالن حكم التحكيم :  •
دجتدءداالداب  لالال(ال...كذخكالخلت اتجالدخطمالي لبال شا الاب  لالحامالدخط ايمالأنالجوقع30ااالب خشقضال،اللاالجستدالرعولالدخب  نالبع ال تل ال)ال
الايمالحتإجالاج  الالأيالاجتدءالألال تددال،ال  الأجطال شحالهيئجالدخط (اليو  الاالداللج االالخكال  ئت البش ءالعلىال لبال  الأح الدألال60خت والاالجزي الع ال)ال
ال.الجع يطالحمالااطالدخ امال  الاأ االازدخجالأسب دالداب  لالرلنالأناليؤلتالعلىال ضتو ا"
"اليطعي العلىال  اليت بالحمالجشريذالحامالدخط ايمالأناليطق عالب لبالدختص رقجالعلىالحامال(الأ اال55ج ءالحمالدخت روال)الالتنفيذ حكم التحكيم :  •
ال.بطشريذهالاخىال ئيسالدخت اتجال"الدخط ايماللدأل ت
(الأ اال"الااليطتجبالعلىال حدالرعولالب  نالحامالدخط ايماللقعالجشريذالحامالدخط ايمالل دال56ج ءالحمالدخت روال)الالوقف تنفيذ حكم المحكم : •
ي العلىالرعولالب  نالحامالدخط ايمالأنالجأ تالبوقعالدخطشريذالبش ءالعلىال لبالأح الدأل تددالاالدال  نالدخ لبال بشالخكالي وزالخلت اتجالدخطمالجشاتال
ال.ريذالج زالخا الأنالجأ تال  خبالدخوقعالبطق يمال ر خجالألالضت نال  خمال...ال"رالاالدالقت االدخت اتجاللقعالدخطشأسب دالج يج...كذخكالل ال
 التوصيات 
دخعق اللكالدخوضو اللدخبي نالحمالدختسوعالدخطمالجطق ض ه ال ق بطالدخعقورالدخطمالجقيتا اللجذ تالدختسوعالحمال شع الخلطش ز الألإمالبإخزدعالدختص  دالأنالجسلكال سال
ال  بالدخعتواااللدختسوعالحطذ ته ال  تلجال باتجال.يتدال  الدجر قي االدختص  دالجلرطالجعلىاللجاالدخطرصيطالاالالأنال ث
ك ريتيجالسودءالحمالدخبشواالألالدخقتد الدخص ر العشا ال،الل  الدخ  دس االدألالداسطر روال  الدخعلت ءالحمالجقتيتالأحا عالدختس ئطالدختسط  واللدخش العلىالاخزد يجال
 بات ال تتدكزالدخط ايمالل يته ال.دخقض ءالألال  اليطعل ال
 ب الخلتسؤلخي الدخسعمالدخ ثيثالاجطث هالدختب ال  الدخب راللج بي الدخشا عالدإلس  مالحمالدختع   االدختصتحيجالا
خلبشواالألالدخقض ءال ط صصي الاتعيي ،اللأإ  دالخبتوالبشزدع االدخبشواالخلوإولالاخىالحطالأنالياونالحمال طال ت زالج ايمالألالحمالدخل  نالدخط بعجال
 ال.دخت خيجالبي الداحتدرمال   لالدخط ايمالدخت خمالخلع ق االلدخعقورال تضم،اللياونالهش اال يث لالخلط ايمالدخ تعمالح
 ت اليودكبالدخط و الداقطص ريال. البادخطع لناللدخطشسي البي ال تدكزالدخط ايماللدخقض ءالب اطالأكثتال تل جاللساوخجاللدخط،  طالبيش
دخ بتوالاللدألحا عالجي دال،اللخيطتا ال  الدسط   والأهطالخيطتا ال  القتدءوالدخ تل ال-يوعالاخىاليو ي الال  ال–اع  ءالدخعتيطالحمالدخبشواالحتإجالخقتدءوالدخعقورال
 لداخطص صالقبطالدخطوقيدالعلىالأيالعق .
 ياونالدخعتيطالعلىالبصيتوالقبطالدجتدءالأيالعق ال.أنالياونالهش اال اطبالدسط   داالحمال س ئطالدخعقورالدختصتحيجالب خت  كمالخ
حمالدلب االدخ  الالدختصتحيجال،اللهذداليري الدخقض واللأإ  دالدخ  قبطالدخعتيطاللدختصتدالحمالآناللدح الب خعقورالاليوإىالباط بجالدخط  يخال دالدخطوقيدال  
   الع  االخلتطش زعي .
 ختط صصي الحمالدخت  ااالدخق  و يجاللدخ تعيجاللدخت خيج.د   ءال ت زال ط ص البتش زع االدخصيتحجالدإلس  يجاليطبدالدختصتدالدختت زياليضمالدال
 
 المصادر والمراجع 
 
سلسلجالعلتيجال  اتجالال–تش زع االدخط   يجال،الر.الدخ ا بمالابتدهيمالدخ ا بمالدخ تق ليالل  تل الدخق  ونالداج  ريالحمالاأنالدخط ايمالحمالدخدجر لالدخط ايمالحمالضوءالأحا عالدخقض ءالدإل   دجمال
 .هحال1433عال/2013،ال1 عا الربمالدخقض ئمال،ال ال–
بطال/الربمال،الجالب خسوردناللدختع  البت  كمالربمال،ال اطبجالدختسطقعو الدخ س الدخشو ال،الق ضمالدخت اتجالدخعلي الدخقو يعال،الر.ال2006-1988دجطا رداالقض ءالجتييزالربمالحمالدختع   اال
 .ع2006
ال–هالال1432دإلس  مال،دخ يخالع يطالج سمالدخش تمال،الدخ ل والدخع تلنال،ال اجالدختات جال،الالداطتد الدخط ايمالألالدخط  كمالاخىالق  وناللضعمالحمالعقورالدختؤسس االدخت خيجال،الدخت تدالدخرقام
 ع.ال2010
 .ردئتوالدخقض ءال–،الا   والدبوظبمالال2010دخىالال2008تجالدخشقضال  السشجالأعت لالدخبشواالحمالضوءالأحا عال  ا
 .الب لنالج  يخالال-ال2هح(الرد الاحي ءالدخطتدهالدخعتبمال،ال 885دخ س ال)ا:الالدإل ص دالحمال عتحجالدختدجحال  الدخ  د،العلمالب السليت نالدختتردليالدخ شبلمالالخع ءالدخ ي الأبو
 س  م.لجالدخ يخال  ت الدخ  سال  إت،  لجال  تدالدخرقاالدإلالس عاللد طزد الدختلكالخلتصل جالدخع  جال،اع درالحضيب ثالدإل





 .الع1986ال-هحال1406ال2 ،الهح(الرد الدخ،طبالدخعلتيج587ب دئدالدخصش ئدالحمالجتجيبالدخ تدئد،الأبوالباتالب ال سعورالب الأحت الدخ، س  مال)ا
 .ع1994هح/1416،ال1،ال هح(الرد دخ،طبالدخعلتيج897الدختودلالدخت خ،مال)ا:الدخق سمالب اليوسعالدخعب  يالدخلت   م،الأبوالعب الهللادخط ساللدإلكليطالخت طصتالخليط،ال  ت الب اليوسعالب الأبمال
 ع.2010،ج  عجالر   ال– ليجالدخ قولالر.الأريبال ي خجال،الال،دخط ايمالحمالدخعتلي االدختصتحيجالحمالدخ للالالداالداقطص رالدختط ول،الر.ال وسىالخليطال طتيال
ااتددالأال.الر.ال  ت البوز يبجال،ج  عجالدخزيطو جال،الدختعا الدخع خمالال،ال س خجال  جسطيتال،الاع درال:العب دخس عالجش لبمال،ق  و يجالال–دختصتحيجالدإلس  يجال،الر دسجالحقايجالالدخط ايمالحمالدختش زع ا
 .ع2016هحال/الال1437ألإولالدخ ي ،ال
سي الأحت ،الال درالدخ  خب:الع إمال  ت العلم،الج  عجالدختب  الدخو شمال،اع(ر ججالدخ  طو دهالحمالدخق  ونالر دسجالجأإيليجال ق  جالب ثالخشيطال)دختش زع االدختصتحيجالحمالدخسوردن،الدخط ايمالحم
 ه.الال1438عالجت ريالدخث  مالال2017   سال
ال16-15عتتالدخت ط  الخيبي .الآلح ل،اع در:عزالدخ ي الأبوباتالعلمال،دخت  ضتالباليجالدخق  ون،الج  عجالدخط ايمالحمال ش زع االدخعتلي االدختصتحيجالدإلس  يجالحمالدخق  ونالدخليبمالدخودقداللد
June 2010.http://iefpedia.com/arab /2010 
 .ع2014،الال1أبوظبمال، -دخط ايمال قخيجالخرضالدختش زع اال،الدختسط   ال/الر.الستيتالج لي ،الردئتوالدخقض ء
 ع.ال2014ورالدخ لخيجال،ال  ت الاعب نالسي ،الرد الدخش تال:الدختشا لال،الدخط ايمال وسيلجالخطسويجالدختش زع االحمالدخعق
،الدخع رالال13جال،ال  لجالعلتيجالحصليجال  اتجال راتسجال،الدخت ل ال،الأب  هالدخيت واال،السلسلجالدخعلوعالدإل س  يجاللداجطت عي ايمالل سط  دجاالحمالضوءالدخرقاالدإلس  مال،ال  ت الدألخرمالدخط
 ع1997ال–هال1418دختدبدال،ال
ال1431يتالحمالدخع دخجالدخ ش ئيجال،الصويلحال،الداتددالرال.ال  ت الب ال  إتالدخب  رال،ال س خجال  جسطدختصتحيجالحمالدختتل،جالدخعتبيجالدخسعوريجال،الإ خحالب العلمالب الإ خحالدخالجسويجالدختش زع ا
 . عال2010هحال/ال
 ع.2001،ال1بيتلا، ال–دهالدخعتبمالج  :ال  ت العو ال تعب،رد الاحي ءالدخطتالال(ه370:الاجاذيبالدخللجال،ال  ت الب الأحت الب الدألزهتيالدخاتلي،الأبوال شصو ال)
 https://blog.ml-advocates.comعال،ال2018االدخق  و يجالخق  ونالدإل   دجم،ال  ت الدختتزلقمالخلت    واللداسط   ددال–جتيتجالدختب الحمالدخ ت اللدخق  ونال
ّيالدخيتشمالدخ شرمال) بيي ي  .الهحال1322،ال1دخ يتيج، الهح(الدخت بعج800:الادخ وهتوالدخشيتوال،الأبوالباتالب العلمالدخ  دريالدخعب ريالدخزد
 تع  د،الب لنال بعجاللب لنالج  يخ.الهح(الح د الدخال1241  ت الدخ لوجم،الدخ ايتالب خص ليالدخت خ،مال)ا:الأبوالدخعب سالأحت الب الح ايجالدخص ليال،ال
،الرد الدخ،طبالدخعلتيج،البيتلاال1  الدختوجور،الهح(الج  :العلمال  ت ال عو اللع رلالأحت العب450دخ  ليالدخ،بيتالحمالحقاال ذهبالدإل  عالدخ  حعم،العلمالب ال  ت الب الحبيبالدخت ل ري،ال)ا
 .ع1999هح/1419خبش ن،الال–
 ال.ع2014،ال1   الدخب تيال  ت الدخ و ب م،ردئتوالدخقض ءال،ال دخ خيطالدإل ا ريالخل لولالدخب يلجالخرضالدخشزدع اال،دختسط
 .ع1994،الرد الدخلتدالدإلس  مالببيتلاال،1أعتدال،ال الهح(ال،ج  :السعي ال684دخذخيتوال،الأحت الب الدر يسالدخت خ،مال،أبمالدخعب سالاا دالدخ ي الدخ ايتالدخقتدحمال)اال
 ع.1994تلا،،رد الدخلتدالدإلس  مالببيال1هح(الج  :السعي الأعتدال،ال ال684حمال)االأحت الب الدر يسالدخت خ،مال،أبمالدخعب سالاا دالدخ ي الدخ ايتالدخقتددخذخيتوال،ال
 .ع1992هحال/ال1412،ال2بيتلا، -هح(الرد الدخر،ت1252   قمالدخ شرمال)ا:الدخال رالدخت ط  العلىالدخ  الدخت ط  ال،الدب الع ب ي ،ال  ت الأ ي الب العتتالب العب الدخعزيز
 .العال1992هح/1412خبش ن،الال–،الدختاطبالدإلس  م،البيتلاال3هح(ال 676وليال)ا: لضجالدخ  خبي اللعت والدختطقي ،الي يىالب الاتدالب الحتيالدخشال
 .ه1428ال–ال1422،ال1ب الدخ وزي،ال هح(الرد الد1421 ت الب الإ خحالب ال  ت الدخعثيتي ال)ا:الدختسطقشد،ال دخ ت الدختتطدالعلىالزدرال
  .هحال1422ال–عال2001،الال1 هللاالحس ال  ت ال،الج  عجالدإل   داالدخعتبيجالدختط  و، لقض ءالرلخجالدإل   داالدخعتيجالدختط  وال،الر دسجال ق  ج،الالر.العبدخعتلي االدختصتحيجالحمالق  ونال
 ب أنالدخط ايم.الال2018(الخسشجال6ق  ونالدج  ريال قم)
دالب خق هتوالعال،الدختسط   ال  ت اله  مالدست عيطال:ال  ئبال ئيسالداسطئش 1999-ال1988تب رئالدخطمالقت جا ال  اتجالدخطتييزالب بمالحمالأح الع تالع   القض ءالجتييزالربمالدخط   يال،الدخ
 لدختع  البت  كمالربم.ال
 ع.الال2012حطي جال  تورالقتهال،ال   كمالربمال،الالقض ءالجتييزالربمالحمالرع ليالدخبشواال  توعجالدخقودع الدخق  و يجاللدألحا عالدخص ر والع ال  اتجالجتييزالربمال،الاع درالدختسط   ال/الال
 ع.ال1974هح/1394 لنالدخ بعج،الدختاطبالدإلس  م،الر   ،السو ي ،الهح(ال،الب884،ال  ت الب العب الهللاالب ال  ت الب ال رلحالدختق سمال)ا:الدختب  الات الدختقشد
   .ع1993هح/ال1414خبش نال،الال–هح(الرد الدختعتحجال،البيتلاالال483دختبسو ال،الاتسالدخ ي الدخستخسمال)ا:ال
ال–هح(ال اطبجالل  بعجال  ت العلمالإبحال593ي ال)ا:الاتالب العب الدخ ليطالدخرت   مالدختت يش  م،الأبوالدخ س البته نالدخ  ط الب ديجالدختبط يالحمالحقاالدإل  عالأبمالحشيرج،العلمالب الأبمالبال
 دخق هتو.
ال طب،الآ دعالب غ،ال تدج م،الدخط اي  لجالدألحا عالدخع خيج،الخ شجال او جال  الع والعلت ءاللحقا ءالحمالدخ  حجالدخعثت  يج،الج  :ال  يبالهودليشم مالحمالضوءالأحا عال،ال و ال  ت ،ال   خ  االج   اي
 دخ تيعجالدإلس  يج.
ع ال  تدالدخرقاالدإلس  مالدخط بدالختشاتجالدختؤجتتالدإلس  م،الدخ ل والدخط سعج،الخت لسالدخت تدالبت يشجالأبوالظبمالحمالدخرطتوال  الال،الجص  الال9/1711مالالب  و،ال  لجال  تدالدخرقاالدإلس  
 ع(ال.1995ابتيط/ال يس نالال6ال-1هحال)1415اليالدخقع والال6ال-1بي ال
 .التتل،جالدخعتبيجالدخسعوريج  ت ال  يبالدخت يعم،الرد الدخر،تال الأيض ال،ال اطبجالدإل ا رال،الدخالهح(ال،الج  ال:ال676ت الدختاذدالي مالب الاتدالدخشولي،الأبوز تي ال)ا:الدخت تو الا
 . ع،الب لنال بعج2015دخق  و يجال،الع،الاع درال:الدختاطبجالال2010اخىالال1991االدختصتحيجال  ال  توعجالدخقودع اللدألحا عالدخص ر والع ال  اتجالجتييزالربمالحمالدخطساي 
ال–دخاش ،الدختاطبالدإلس  مالال-هح(الج  :الحبيبالدختحت الدألعاتم،الدخت لسالدخعلتم211ختطوحى:الب ال  حدالدخ تيتيالدخيت  مالدخصشع  مال)ددختصشع،الأبوالباتالعب الدختزدلالب الهت عال
 .1403ال2بيتلا، 
 ع.الال2008هحال/الال1429،ال1هح(البتس ع والحتي العتطال،الع خمالدخ،طبال 1424ا:الخعتبيجالدختع إتوال،الرالأحت ال  ط  العب الدخ تي العتتال) ع مالدخللجالد
 .ع1994هحال/ال1415،ال1هح(الرد الدخ،طبالدخعلتيجال، 977خت ط سالاخىال عتحجال ع  مالأخر ظالدختشا سال،الاتسالدخ ي ،ال  ت الب الأحت الدخ  يبالدخ تبيشمالدخ  حعمال)ا:المالد لش
 .ع1989هح/1409البيتلا،الب لنال بعج،ال–هح(الرد الدخر،تال1299  ت العلي ،الأبوالعب الهللاالدخت خ،مال)ا:الدخ ليطالات ال  طصتالخليط،ال  ت الب الأحت الب الال شح
ْل ي،الحشرمال)دختطوحى:ال عت نالدأل رنالال-ق نال/ال ؤسسجالدختس خجالهح(ال،دخت   مالدخ  طو الإ  الدخ ي الدخش همال،الرد الدخرتال461دخشطعالحمالدخرط لل،الأبوالدخ س العلمالب الدخ سي الب ال  ت الدخسُّ
 ع1984ال–ال1404،ال2االخبش نال،ال بيتلالال/
لد جال   ال،أبوال  ت العب الهللاالب ال)أبمالدخشدودر اللدخزّيي رداالعلىال   الحمالدخت   هح(ال،الج  :الرالدخرّط  ال  ت ال386زي (العب الدختحت الدخشرزي،الدخقيتلد م،الدخت خ،مال)دختطوحى:الال يته ال  الدأُل ا اي
،ال1دإلس  م،البيتلا، ال.العب الهللاالدختتدبطالدخطت م،ال  ت الدأل ي البوخبزوال،الر.أحت الدخ   بم،الرد الدخلتدح م،الدألسط ال/ال  ت العب الدخعزيزالدخ ب غ،الرالدخ لو،رال  تد 
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 البحث : ملخص 
اتباعا ملنهج الوصفي التحليلي ، يتكون البحث   الشركة وآاثرها املالية.ني الشركاء مع تناول طبيعة يتناول البحث حكم شركة العنان وتطبيقاهتا املعاصرة، واملعامالت التجارية ب 
كمة من مشروعيتها. أما يف املبحث الثاين يتكلم الباحث عن شركة العنان وآاثرها  حث األول، تعريف الشركة وأنواعها عند الفقهاء، مشروعية الشركة واحلإىل مبحثني: يف املب
 توصل الباحث إىل عدة نتائج اليت من أبرزها: ا، وحكم التطبيقات املعاصرة لشركة العنان. قد يه تعريف شركة العنان وحكمه: ف
س احلكمة من مشروعية الشركة أبنواعها متكني الناس من التعاون على الرب والتقوى ابلعمل املشرتك النافع املثمر ،القائم على تفاوت النا نأ-1
 البشرية. رابنية والقدرات يف املواهب  ال
 نفس منه. وال أيكل منه إال عن طيب  أن األصل عدم جواز تصرف الشريك يف مال شريكه إال إبذنه بعد العقد،-2
وطبيعتها أن يشرتك اثنان مباهلما مبوجب العقد فيتجرا على أن -وإن اختلفوا يف بعض شروطها-أن شركة العنان جائزة عند مجيع الفقهاء -3
 بينهما. يكون الربح 
 الشريكني احلرية يف فسخ الشركة ميت شاء ،وتنفسخ مبوت أحدمها. أن ألحد -4




This study deals with sharikah al-ʿinān 's ruling, its contemporary applications, and commercial transactions 
between partners, while dealing with the nature of the company and its financial implications. Adhering to 
inductive (partial), analytical, and descriptive approach, the research consists of two topics: where the first topic 
is about the definition of Islamic partnerships (sharikāt) and its types among the jurists, the legal validity of 
partnership and the wisdom of its legitimacy. As for the second topic, the researcher talks about sharikah al-ʿinān 
and its implications which consists of: the definition of sharikah al-ʿinān and its legal ruling, and the ruling on 
contemporary applications of sharikah al-ʿinān. The researcher has arrived into several findings, most notably. 
The wisdom from the legitimacy of the company as a whole is to enable people to cooperate in righteousness and 
piety by cooperating together, in beneficial and profitable work, based on the diversity of people in talents and 
human capabilities. The basic principle in partnership is that it is not permissible for a partner to transact in the 
share belonging to other partners except with his permission, and he shall not consume anything from it except 
for what is sufficient. That sharikah al-ʿinān is held permissible by all jurists - although they differ in some of its 
conditions - and its nature involve two persons or more, sharing their property by concluding the contract to be 
traded and the profit is distributed among them. That each one of the partners is free to annul the partnership 
whenever he wants, and the contract will be terminated with the death of one of them. 
 
Keywords: Islamic jurisprudence - Partnerships - al-ʿInān - al-Maqāṣid (legal objectives) - Properties - Works – 
Financing (at-Tamwīl) - al-Muḍārabah 
 
 
 والسالم على رسول هللا وآله وصحبه ومن وااله .. وبعد المقدمة : بعد الحمد هلل والصالة 
عن الشركات وأحكامها  بوجه عام لنعطي صورة  قبل الحديث عن شركة العنان بين مقاصد األموال وإدارة األعمال سيكون حديثنا التمهيدي  
  -هاء فيما يلى :ت وبعض األحكام الشرعية  عند الفقلطبيعة الشركات وما يتعلق بها من مقاصد وغاياأولية 
  





 الشركة عند الفقهاء بين المشروعية والحكمة 
 المبحث األول 
  -مشروعية الشركة وحكمة المشروعية -تعريف الشركة 
 أنواع الشركات عند الفقهاء 
 المطلب األول :تعريف الشركة: 
بحيث  هي االختالط، أي: خلط أحد المالين باآلخر -األفصح، أو بفتح الشين وكسر الراء وسكونها: بكسر الشين وسكون الراء وهو ة لغةالشرك 
ال يمتازان عن بعضها، سواء أكان بعقد أم بغير عقد، وسواء أكان في األموال أم في غيرها، قال تعالى: "فَِإْن َكانُوا أَْكثََر 
ِرْكُهْم ِفي األَْمَواِل َواألَوالِد ( . وقال تعالى خطاباً إلبليس:"َوَشا12ساء:ْم ُشَرَكاُء ِفي الثُّلُِث " )النِمْن ذَِلَك فَهُ 
 (. 32( . وقال سبحانه وتعالي علي لسان موسي عليه السالم: " َوأَْشِرْكهُ ِفي أَْمِري  " )طه:64")اإلسراء:
 ن العقد سبب الخلط. وإن لم يوجد اختالط النصيبين؛    أل ثم أطلقت عند الجمهور علي العقد الخاص بها، 
 لفت فيها عبارات الفقهاء: اختالشركة اصطالحاً: 
 .(148)الشركة: عبارة عن عقد بين المتشاركين في رأس المال والربح قال الحنفية: 
حبه في أن يتصررف في مال وقال المالكية: هي إذن في التصررف لها مع أنفسرهما أي أن ينذن كل واحد من الشرريكين لصرا
 (.149إبقاء حق التصرف لكل منهما )لهما مع 
(. هذا بمعناها العام، وأما بمعناها 150: الشرركة: ثبوت الحق في شريء الثنين فنكثر علي جهة الشريوع)وقال الشرافعية
 الخاص فقد عرفها الشافعية بننها:العقد الذي يحدث باالختيار بقصد التصرف وتحصيل الربح.
 (.151ي استحقاق أو تصرف)الشركة: هي االجتماع ف  حنابلة:وقال ال
يرة أولى التعراريف ألنهرا تعبر عن حقيقرة الشررررركرة في أنهرا عقرد، أمرا التعراريف األخرى فهي وتعريف الحنفيرة والشررررافع  
 بالنظر إلى هدف الشركة وأثرها أو النتيجة المترتبة عليها.
 ماع.لشركة بالكتاب والسُّنة واإلجالمطلب الثاني مشروعية الشركة: ثبتت مشروعية ا
(. وقوله سبحانه في قصة داود مع الخصمين: " ... َوإِنَّ َكثِيراً ِمْن اْلُخلََطاِء 12َكاُء فِي الثُّلُِث " )النساء:أما الكتاب: فقوله تعالى:" ... فَُهْم ُشرَ   
ينت ما ينسخه عند  ا فهو شرع لنا إذا لموهذا وإن كان في شرع من قبلن (. والخلطاء: هم الشركاء.24لَيَْبِغي بَْعُضُهْم َعلَى بَْعٍض..." )ص:
 لماء، بينما الذين ال يعتبرونه حجة يستننسون بهذا الدليل استئناساً. جمهرة الع
 وأما السُّنة: فنحاديث كثيرة منها:  
صرلي ع عليه وسرلم  قال: "  الحديث القدسري الذي أخرجه أبو داود والحاكم عن أبي هريرة رضري ع عنه عن النبي -1
( . والمعنى: أنا 152ن أحدهما صراحبه، فإذا خانه خرجت من يينهما ")إن ع عز وجل يقول: أنا ثالث الشرريكين ما لم يخ
معهرا برالحفو واإلعرانرة، أمردهمرا برالمعونرة في أموالهرا  والبركرة في تجرارتهمرا، فرإذا وقعرت بينهمرا الخيرانرة رفعرت البركرة 
 والفشل والخسران.ما، فيكون النزاع  والخصام، واإلعانة عنه
ضري ع عنه قال: أتيت النبي صرلي ع عليه وسرلم  فجعلوا يثنون عليَّ ويذكروني، حديث السرائب بن أبي السرائب ر  -2
ك فقال رسرول ع صرلي ع عليه وسرلم  : "أنا أعلمكم" يعنى به، قلت: صردقت بنبي أنت وأمي؛ كنت شرريكي فنعم الشرري
 ث: كنت (. وهو إقرار منه  صلي ع عليه وسلم  ومعنى الحدي153كنت ال تداري وال تماري)
 شريكاً مسامحاً، توافقني في عملي، فال تخالفني وال تنازعني.
 
148 .. 364/ 3 البن عابدين  رد احملتار  حاشية،  312/ 3تبيني احلقائق للزيلعي:   -   
149 د.ت.(،  ، د.ط.،دار الفكر)د.م.:  حاشية الدسوقي على الشرح الكبري  ، . حممد بن أمحد بن عرفة الدسوقي املالكي 3/348الشرح الكبري مع حاشية الدسوقي:   -
.384، ص 3ج  
150 ، 3(، جم1994/هد1415، 1، طالكتب العلمية دار )د.م.:  مغين احملتاج إىل معرفة معاين ألفاظ املنهاج ،مشس الدين، حممد بن أمحد اخلطيب الشربيين الشافعي  -
. 2/332حاشية قليوب وعمرية: ش . 221ص   
151 . 5/9املغين :   -   
152 ْستاينأبو داود سليمان بن األشعث بن إسحاق   - جِّ  : بريوت –صيدا ) احملقق: حممد حميي الدين عبد احلميد ، سنن أب داود ،بن بشري بن شداد بن عمرو األزدي الس ِّ
نُعيم حممد بن عبد هللا بن حممد بن محدويه بن د هللا احلاكم أبو عب ./256ص ، 3، ج 3383: احلديث البيوع، ابب: يف الشركة، رقم د.ط.، د.ت.(، كتاب  ة،املكتبة العصري
البيع اببن  املعروف  النيسابوري  الطهماين  الضب  احلكم  الصحيحني   ، بن  على  عطا ،  املستدرك  القادر  عبد  مصطفى  العلميةدار    :بريوت)  حتقيق:  طالكتب   ،1 ،
وافقه الذهب. وقال: صحيح اإلسناد. و ، 60ص  ،2ج ،2322: احلديث رقمم(، كتاب البيوع، 1990ه/1411  
153 شعيب احملقق:  ،مسند اإلمام أمحد بن حنبل ،أبو عبد هللا أمحد بن حممد بن حنبل بن هالل بن أسد الشيباينش 4836  يف  ناهية املناءش رمم  أبو يااي  اريبش  ب  -
يمان بن أمحد بن سل  15505ش رمم  263/ 24ل   اأخنج  أمحد يف املةند   اليففظ، (م2001/هد1421، 1، طمؤسسة الرسالة )د.م.: عادل مرشد، وآخرون - األرنؤوط 
: احلديث  رقم (،م1994/هد1415، 2، طمكتبة ابن تيمية : القاهرة)  احملقق: محدي بن عبد اجمليد السلفي  ، املعجم الكبري ،أيوب بن مطري اللخمي الشامي، أبو القاسم الطرباين
مد  ن  تعول أعوااله يف اجلاهيفية ال تُفت د ل منك  االميار ش اي  ا   اه أبخ  ادن،ك  ال ،دار  منن  م  موت النيب  صيف  هللا عيفي  ا يفم  بيففظ : 129، ص 7ج، 6618
ا د  هلياو  يفاه  اليو  تتد ل منك  ا ان ذا   يف ٍ  اِصيفة(  مات ا ال ربا  يف الك ري ارجال  رجات الص يح(  94/  1]جمو  الا اه أمحد  [   ر  





إقرار النبي صرلي ع عليه وسرلم  فقد بعث صرلي ع عليه وسرلم  وهاجر إلى المدينة، ووجد الناس يتعاملون بالشرركة  -٣
عنهمرا  كرانرا شررررريكين،  لرك؛ مراروي أن زيرد بن أرقم والبراء بن عرازب رضررررى عم علي ذلرك ولم ينههم، ومن ذفرنقره
فاشرتريا فضرة بنقد ونسريئة، فبلل ذلك النبى صرلي ع عليه وسرلم ، فنمرهما: ) أن ما كان بنقد فنجيزو  وما كان بنسريئة 
 (.154فردو ( )
 ي أنواع منها؛ كما سينتي.جواز الشركة في الجملة، وإنما اختلفوا ف وأما اإلجماع: فقد أجمع المسلمون علي   
 
 :(155)لث: حكمة تشريع الشركةالمطلب الثا
الحكمة من مـشروعية الـشركة هي تمكين النام من التعاون في اـستثمار أموالوم وتنميتوا ومقامة المـشاريع الكبر       
 لك أن النام يكمب بعضــوم بعضــا  في  -حد االســتق ب بالقيام بوماالصــناعية والتجارية والزراعية التي يتع ر علي الوا
ــتقب عن أخي  بمطالب حيات ، ب، خلقوم هللا تعالى متفاوتالقدرات والمواه ــتطيع الواحد منوم أن يســ ين في ه ا لئ  يســ
ْنيَا َوَرَفْعنَا بَْعَضُوْم فَْوَق بَْعٍض  وليكمب بعضوم بعضا ، وصدق هللا العظيم فقاب: " نَْحُن َقَسْمنَا بَْينَُوْم َمِعيَشتَُوْم ِفي اْلَحيَاِة الدُّ
ُوْم بَْعـضا  َدَرَجاٍت ِليَتَّ  ا يَْجَمعُوَن " ) الزخر::ِخ َ بَْعضـُ ْخِريّا  َوَرْحَمةُ َربَِّك َخْير  ِممَّ (. فقد يوجد من لدي  الماب الوفير،  32سـُ
ــدـية أو ال يمـلك  ولكن ليم ـلدـي  الخبرة الـكافـية في مدارة ا،مور، ويوـجد من ـلدـي  الخبرة ولكن ليم ـلدـي  الـقدرة الجســـ
  من قدرات ملى ما عند غيره ، فتتوفر دعائم العمب، وتتيســر أســباب بعمب ما، فيضــم بعضــوم مالدي الماب الكافي للقيام
 التجارة الرابحة، فيكون التكامب والتعاون.
ــلحة الملحة لم يكن شـــرع  هللا   ــة والمصـ ــير علي النام ورفع  ه ه الحاجة الماسـ العظيم ليغفلوا وهو ال ي جاء للتيسـ
م ازها، ووـضع لوا الـضوابط وا،حكام التي من ـشأنوا أن تجلب وه وكمال  أن ـشرع الـشركة أجالحرج عنوم، فكان من سـُ
 ما فيوا من نفع ومصلحة، وتدفع ما فيوا من شر ومفسدة.
 
 أقسام الشركة:المطلب الرابع: 
 م ك، وشركة عقود.الشركة قسمان: شركة أ
ما يكون اختياريا :  د الشــركة، وهي نوعان: فمنواوهي أن يتملك شــخصــان فأكثر عينا  من غير عق شــركة ا،م ك: -أ
ــيئا  أو يوهب لوما شــيء أو يوصــى لوما بشــيء، فيقب ، فيصــير  ــأ بفعب الشــريكين، مثب أن يشــتريا ش وهي التي تنش
بينوما شـركة ملك. ومنوا ما يكون مجباريا  : وهى التى تثبت لشـخصـين  ً  المشـتر  والموهوب والموصـى ب  مشـتركا
 علوما، كأن يرث اثنان شيئا، فيكون الموروث مشركا  بينوما شركة ملك.فأكثر بغير ف 
وحكم ه ه الشـركة بنوعيوا: هو أن كب واحد من الشـريكين أجنبي في نصـيب صـاحب ، ف  يجوز ل  التصـر: في  مال     
 والية ،حدهما في نصيبب اآلخر. بإ ن ، م  ال
. وهو القـسم المقصـود (156) ن اثنين فأكثر ل ـشتراك في ماب وربح  (وهي عبارة عن العقد الواقع بي ـشر كة العقود: -ب
 ببحث الشركة عند الفقواء.
ربة ضـالموهي أنواع خمسـة عند الحنابلة: شـركة العنان، وشـركة المفاوضـة، وشـركة ا،بدان، وشـركة الوجوه، وا    
(157) . 
، وشركة الوجوه. وكب نوع من ه ه ا،نواع مما وقـسموا الحنفية ملى ـستة أنواع:  وهي ـشركة ا،مواب، وشركة ا،عماب 
 .(158)مفاوضة ومما عنان
أربعة أنواع: شــركة العنان، وشــركة  -ومنوم المالكية والشــافعية  -وفي الجملة فإن الشــركة عند فقواء ا،مصــار    
وأما ا،نواع  .  واتفق العلماء عب أن شــركة العنان جائزة صــحيحة.(159)،بدان، وشــركة الوجوه كة اوشــر المفاوضــة،
 ا،خر  فقد اختلفوا في مشروعيتوا: 
 
154 التلخيص احلبري  ،أمحد بن علي بن حممد بن أمحد بن حجر العسقالين أبو الفضل ش 19307ش رمم  60 /32أخنج  أمحد يف املةند    - 
ش ( 211/ 3مات اب  نجن يف  تيفهيص اا ري   (،م1989/هد4191، 1، طدار الكتب العلمية )د.م.: يف ختريج أحاديث الرافعي الكبري 
متصل ان ناي بدري هذا الةيا (  ال هار     اهوعند1255رمم   
155 م .2012هد 1433دار املصطفي دمشق  1طوما بعدها  302لية املعاصرة  د/ بسام األمحد د/ فقه املعامالت املا   -  
156 س املال فهو شركة املضاربة.أما االشرتاك يف الربح دون االشرتاك يف رأ  -  
157 .5/111املغين:   -  
158 . 151/ 11، املبسوط: 313/ 3تبيني احلقائق:   -  
159  :القاهرة) بداية اجملتهد وهناية املقتصد ، احلفيدمحد بن رشد القرطب الشهري اببن رشد أبو الوليد حممد بن أمحد بن حممد بن أ  - 





فالـشافعية يجعلون كب الـشركات باطلة ما عدا ـشركة العنان وـشركة المـضاربة. والحنابلة أجازوا كب الـشركات ما عدا     
عند ا كب الشـركات ما عدا شـركة الوجوه، وماعدا شـركة المفاوضـة بالمعنى الم كور أجازولكية شـركة المفاوضـة، والما
الحنفية ، وأما الحنفية فأجازوا كب ه ه الشـركات دون اسـتثناء م ا توافرت شـروط معينة.    وسـنحصـر ك منا هنا في 
ــركة العنان، والمفاوضــة، وا،بدان، والوجوه. ومن ثم ــركة. ثم نفرد وا ببنتبع أربعة أنواع ؛ هي: ش ــاد عقد الش حث فس
 تعالي. لشركة المضاربة بحثا  خاصا  بوا من شاء هللا
 شركة العنان وآثارها :المبحث الثاني 
.  ( 161) : هي أن يشرررترن اثنان في مالهما علي أن يتجرا فيه والربح بينهما (160)شرررركة العنان المطلب األول : تعريفها : 
 . وإنما اختلف في بعض شروطها كما سينتي: (162)المنذر وهي جائزة باإلجماع كما ذكر ابن
 تقاقها علي أقوال: واختلف في علة تسميتها واش
نان بإحدى يديه ويعمرل باألخرى، وكل واحد من قيرل إنهرا مشررررتقرة من عنران الدابة؛ بمعنى أن راكب الدابة يمسررررك الع -١
 .الشريكين يجعل عنان التصرف في بعض ماله إلى صاحبه دون البعض
من اآلخر، فيجوز في هذ  الشررررركة أن وقيرل إنهرا مشررررتقرة من عنران الدابة؛ بمعنى أن للردابة عنانين ، أحدهما أطول  -٢ 
 . (163)سميت عناناً يتساوى الشريكان في رأس المال والربح أو يتفاوتا، ف 
سرين إذا سرويا بين فرسريهما وقيل: سرميت بالعنان؛ ألن األصرل في الشرريكين أن يتسراويا في المال والتصررف، كالفار - ٣
 وتساويا في السير، فإن عناني فرسيهما يكونان سواء.
ن نعاجه **عذارى دوار وقيل أنها مشرررتقة من عنَّ  له؛ بمعنى عرظ وظهر، كقول امرل القيس:فعنَّ  لنا سررررب كن - ٤
 (164)في  مالء مذيل
يشرارن صراحبه، أو أنها تقع علي حسب ما يعنُّ لهما في  قاله الفراء. فسرميت الشرركة عناناً؛ ألن كل واحد منهما عنَّ له أن
 أو في بعضها. كل التجارات
المشرهور أنها منخوذة من عنان الدابة وهو ما تُقاد به، كنن كل واحد من الشرريكين أخذ بعنان صراحبه،  قال السربكي :    
 ال يطلقه يتصرف حيث شاء.
. (165)وا علي صرحتهاها علت كالسرحاب بصرحتها وشرهرتها، ولهذا اتفقبفتح العين من عنان السرماء: أي سرحابه، ألن وقيل:
ين الناس؛ ألن شرركة العنان ال يشرترط  فيها المسراواة ال في المال والفي التصررف، ركات هو السرائد بوهذا النوع من الشر 
اآلخر غير مسؤول، فيجوز أن يكون مال أحد الشريكين أكثر من اآلخر، كما يجوز أن يكون أحدهما مسؤوالً عن الشركة و
ت، أما تصررررفات شرررريكه فهوغير بنفسررره من التصررررفاوهي من أجله ليس فيها كفالة، فال يطالب أحدهما إال بما عقد  
مسررؤول عنها، ويجوز مع ذلك أن يتسرراويا في الر  أو يختلفا، فيوزع الربح بينهما حسررب الشرررط الذي اتفقا عليه، أما 
 ب، عمالً بقاعدة.. ) الربح علي ما شرطا، والوضيعة علي قدر المالين( .الخسارة فتكون بنسبة رأس المال فحس
 ة العنان:الثاني : حكم شركالمطلب  
 
مغين احملتاج  ،مشس الدين، حممد بن أمحد اخلطيب الشربيين الشافعي ش 35 /4تاد  بدا،ة اجمل (،م2004/هد1425، د.ط.، دار احلديث
  222 /3مدين احملتاج    (، م1994/هد1415، 1، طدار الكتب العلمية)د.م.:  فاظ املنهاج إىل معرفة معاين أل
160 ها.وما بعد  305بكسر العني وفتحها وانظر : فقه املعامالت املالية املعاصرة  ، السابق:   -  
161 أي واخلسارة عليهمإ أيضا، فالشركاء يشرتكون يف الربح واخلسارة، وال يصح إعفاء أحد الشركاء من حتمل اخلسارة مع مقامسته يف الربح.  -  
162 ، دار املسلم للنشر والتوزيع )د.م.:  حتقيق ودراسة: د. فؤاد عبد املنعم أمحد  ،اإلمجاع ، إبراهيم بن املنذر النيسابوريحممد بن  - 
  512انمجاع الب  املنذر;  تاب الرن ةش رمم  .100(، صم2004هد/1425، 1ط
163 . 151 -  150/ 11وهذان املعنيان ذكرمها السرخسي يف املبسوط:   -  
164 ار     -  الد العذار    مج  عذراء م  النةاء    النعاج  مج  ععجة اه  ارعا  م  بدن الونش    ال دن     صنم  اع  العنب الةِ نب  اجلواعة م  الظ اء 
املذ،ل  ال و،ل الذ،ل   د   بدن الونش يف مرياا اطوت أذانهبا  وار ،درن نوت امل ء   مج  م  ة    م اعيفيا  امل ء ال و،يفة املادبة   صن تنص   اتدار نول   
دار الكتاب )د.م.:  يف ترتيب املعرب غربامل ، انصر بن عبد السيد أىب املكارم ابن على، أبو الفتح، برهان الدين اخلوارزمي املَُطر ِّزِّى  
رم بن على، أبو الفضل، مجال مك مد بنحمش ماية   عن (  2/686 املدنب يف تنتي  املعنب الب  امل نز   . 330، د.ط.، د.ت.(، صالعرب
ةان العنب الب  ال. 298، ص4(، جه 1414، 3، طدار صادر :بريوت) لسان العرب ،الدين ابن منظور األنصاري الرويفعى اإلفريقى 
 منظور ان ن،د ش ماية  يار( 
165 .2/212مغين احملتاج :   -  





شرركة العنان جائزة عند جميع  الفقهاء، وإن كانوا قد اختلفوا في بعض شرروطها، ولذا سرنفرد الحديث عن شرروطها     
ن الشرريكين فسرخه متى شراء، ولذا تنفسرلش الشرركة بموت أحد في كل مذهب علي حدة.    وعقد الشرركة عقد جائز؛ لكل م
 الشريكين باالتفاق. 
 العنان عند الحنفية:الً : شروط شركة أو
 : (166)اشترط الحنفية لصحة شركة العنان شروطاً؛ هى   
 ؛ ألن حكم الشركة  ثبوت(167)أن يكون التصرف المعقود عليه قابالً للوكالة  - ١
 حد منها وكيالً ير المسرتفاد بالتجارة مشرتركة بينهما، إال أن يكون كل واسرتفاد بالتجارة، وال يصر االشرتران في الربح الم 
 عن صاحبه في بعض أموال الشركة وعامالً لنفسه في البعض اآلخر . 
وبناء عليه تتطلب الشررركة أن ينذن كل شررريك لصرراحبه في التصرررف بالشررركة  والبيع وتقبل األعمال، والوكيل هو      
عن صرراحبه   وكالة كل شررريك لمتصرررف بإذن غير . وبما أن الشررركة علي اختالف أنواعها تتضررمن معني  التوكيل، أيا
فيشررترط في الشررركة قابلية الوكالة، وأن يكون كل شررريك أهالً للوكالة  والتوكيل.  وما ال يجوز التوكيل فيه عند الحنفية 
 خالفاً  للجمهور: هو االستيالء علي المباحات.
ة معلومة منه ، كخمسرره أو أن يكون الربح معلوم القدر بجزء محدد : أي بحيث تكون حصررة شررريك من الربح نسررب -2
الربح  مجهوالً تفسررد الشررركة؛ ألن الربح هو المعقود عليه، وجهالة المعقود عليه ثلثه أو عشرررة في المائة، فإن كان 
 تستوجب فساد العقد.
ركة فاسردة؛ في الجملة ال ُمعيناً: فإن عينا ربحاً ُمعيناً ألحدهما كعشررة أو مئة، كانت الشر أن يكون الربح جزءاً  شرائعاً  -3
ألن العقد يقتضررى تحقق االشررتران في الربح، ومن الجائز أن ال يتحقق الربح إال في القدر المعين ألحد الشررريكين، فكان 
 التعيين منافياً لمقتضى عقد الشركة.
ري في شررركات العقود جميعها؛ أي هى شررروط عامة، وبقية الشررروط هي شررروط تخص وهذ  الشررروط الثالثة تج    
 لعنان خاصة.شركة ا
يجوز أن يكون رأس المال َدْيناً وال  أن يكون رأس مال الشرركة عيناً حاضرراً، إما عند العقد أو عند الشرراء : فال - ٤
لتصرررف، والتصرررف ال يمكن في الَدْين وال في المال ماالً غائباً؛ ألن المقصررود من الشررركة الربح، وهو يتم بواسررطة ا
ال يتحقق المقصرود من الشرركة في حال غياب المال، وألن المدين ربما ال يدفع الدين، وقد الغائب، بل بالعين الحاضررة، ف 
 ال يستطيع إحضار المال الغائب.
بها َوبِْع، فما ربحت يكون بيننا مناصررفة،  وعلى هذا: لو دفع إنسرران آلخر ألف دينار، وقال له: أخر  مثلها، واشررتر    
فالمهم هو حضررور المال عند الشررراء، وال يشررترط عند العقد؛ ألن الشررركة تتم فنخر  ألفاً واشررترى بها، جاز، وإذن 
 بالشراء، فيطلب الحصور عندئذ.  وهل يشترط خلط المالين؟
تتحقق معناها بالعقد ال بالمال، ومورد العقد هو العمل،  ال يشرترط خلط المالين، ألن الشرركة :(168)قال أبو حنيفة وصراحبا 
بع، فال يشررترط خلط المال كالمضرراربة، وألن الشررركة عقد على التصرررف، ففيها معنى الوكالة، والربح نتيجته والمال ت
 والوكالة جائزة في المالين قبل خلطهما، فتجوزالشركة كذلك.
أحدهما عن اآلخر، وال بد من كون الخلط قبل العقد، فإن وقع بعد  لم يز يتميشررررترط خلط المالين بحيث ال : (169)وقال زفر
ألصررح؛ ألن الشررركة تعني االختالط، واالختالط ال يتحقق مع تميز المالين، فال يتحقق معنى الشررركة، وألن من يكف في ا
ه وحد ،   وهذا ليس من احبى صررر أحكام الشرررركة أن الهالن يكون من المالين، وإذا هلك أ حد المالين قبل الخلط يهلك عل
 مقتضى الشركة.
صح عند جمهور الحنفية إذا كان الماالن من جنسين مختلفين كدراهم ودنانير،أو ويترتب على هذا الخالف:أن الشركة ت   
من جنس واحد لكن بصرفتين محتلفتين كحنطة جديدة وحنطة عتيقة،أو بيضراء وسروداء، أو بيضراء وحمراء، إذ ال يشررط 
 لمالين.ط اخل عندهم
 
166 . 177/  11ومابعدها. واملبسوط:  5 / 5راجع فتح القدير مع العناية :   -  
167 ب امللك خبصوصه. عند احلنفية احرتاز عن الشر كة يف املباحات كاالحتشاش واالحتطاب واالصطياد ، فإن امللك يف هذه احلاالت يقع ملن ابشر سب   -
 وأجاز اجلمهور التوكيل يف متلك املباحات.
168 املالني ال يعين عزهلما من كل الو جوه، بل ال بد من أن يكون اخللط إما حسأ  الكية واحلنابلة ، إال أن املالكية قالوا: إن عدم اشرتاط اختالط وهو رأي امل  -
قة عليهما.ما مطل أو حكمًا، مثل أن يكون املاالن يف صندوق واحد، وأيديه  
169 وهو مذهب الشافعية.  -  





شررترط خلط المالين خلطاً تاماً بحيث يتعذر التمييز وال يصررح ذلك عند زفر، إلمكان التمييز وإن كان فيه عسررر ، ألنه ي    
 بين المالين، وهوال يتحقق في مختلفى الجنس أوالصفة.
 والنقود المتداولة اآلن. ى ش لماضشأى نقوداً وهى الدراهم والدنانير فى ا (170)أن يكون رأس مال الشركة أثماناً مطلقة-5
ر أو منقول شألنهرا ليسررررت من ذوات األمثرال وإنمرا هي من ذوات من عقرا (171)فال تجوز شررررركرة العنران فى العروظ      
القيمة التي تختلف باختالف أعيانها، والشررررركة فيها تؤدي إلى جهالة الربح عند قسررررمة مال الشررررركة؛ ألن رأس المال 
، فيصررررير نهرا، والقيمرة مجهولرة؛ ألنهرا تعرف برالحزر والظن،وهو يخلتف براختالف التقويمال عيعروظ يتكون من قيمرة ال
 الربح مجهوالً؛ فيؤدي إلى المنازعة عند القسمة.
 . (172)وألنه يؤول إلى ربح ما ال يضمن، وقد نهى رسول ع صلى ع عليه وسلم  عن ربح ما لم يضمن   
شرررركة في التبر والنُقرة بناء على أنه كالعروظ. والتبر: ما لم يضررررب من تصرررح النه ال ويترتب علي هذا الشررررط أ    
 ذهب والفضة. والنقرة: القطعة المذابة من الذهب أو الفضة.ال
وفي رواية أخرى عند الحنفية تجوز الشررركة فيه؛ ألنه كاألثمان المطلقة، والمدارعلى تعامل الناس به، فإذا تعاملوا به    
 .(173)قود، وإن لم يتعاملوا به فحكمه حكم العروظفحكمه حكم الن
 مصنوعة من المعادن.روبة من النحاس، كان يتعامل بها. ومثلها اليوم النقود الوأما الفلوس: وهي القطع المض   
ذهب أبو حنيفة وأبو يوسرررف إلى أن الفلوس ال تجوز الشرررركة فيها، ألنها إذا كانت كاسررردة فهي كالعروظ، وإن كانت   
ة، وتصرير مبيعاً باصرطالع العاقدين. فهي ليسرت أثماناً مطلقة عندهما؛ ألنها تتعين بالتعيين في الجمل -أي رائجة  -ة نافق
مطلقة الحتمالها التعيين بالجملة في عقود المعاوضررات، لم تصررلح رأس مال الشررركة كسررائر العروظ وإذا لم تكن أثماناً 
(174). 
ا بحسرب األصرل عند  تعتبر من األثمان المطلقة، ألن ئجة رأس مال الشرركة؛ ألنهيصرح أن تكون الفلوس الرا وقال محمد :
.   وقول محمد هو الصرحيح في المذهب؛ كما رجح ابن عابدين في ححاشريته ، ولذا لم يتعرظ لغير (175)منية الزمة لها الث
 . (176)قوله أكثر متون الحنفية
ددي المتقارب كالجوز والبيض: فقال لقة من الكيل والموزون والعمثليات التى ليسرررت بنثمان مطوأما الشرررركة في ال      
الشررررركرة في المكيالت والموزونرات والعردديرات المتقراربرة قبرل الخلط ؛ ألنهرا إنمرا تتعين برالتعيين إذا كرانرت الحنفيرة: ال تجوز
أس المال مما ال يتعين شررررط جواز الشرررركة أن يكون ر عيناً، فكانت كالعروظ، فهي ليسرررت أثماناً مطلقة، مع العلم بنن
ا بيننرا لم يجز.   وأمرا بعرد الخلط: فرإن كرانرت الشررررركرة في عيين، فلو قرال شررررخص لغير  بع حنطترك علي أن يكون ثمنهر برالت
جنسررين مختلفين كالحنطة  واألرز والشررعير فال تجوز، وإن كانت من جنس واحد فال تصررح أيضرراً عند أبي يوسررف وإنما 
 تصير الشركة أمالن.
 مذهب الشافعية. حنيفة ومحمد: تصح الشركة فيها بعد الخلط، فيكون مذهب الحنفية قريباً منال أبو وق      
وتظهر فائدة الخالف عند التسرراوي في المالين واشررتراط التفاضررل في الربح، بنن كان المكيل نصررفين بين شررريكين،     
 ً ينهما علي قدر المالين قول أبي يوسررف يكون الربح ب ، فخلطا ، واشررتريا به، فعلىولكنهما شرررطا أن يكون الربح أثالثا
 لربح بحسب ما شرطا .نصفين. وعلى قول محمد يكون ا
هو أنه متمِش مع األصررل الذي بنى عليه الحنفية عدم جوازالشررركة في المكيالت والموزونات  وجه قول أبي يوسررف:   
ة مبيعراً؛ألنهرا تتعين بالتعيين بل قد تكون تارة ثمنرا، وتارأثمراناً مطلقرة علي كل حال، ونحوها قبرل الخلط؛ وهو أنهرا ليسررررت 
 فلوس، وشرط جواز الشركة أال يكون رأس المال مما يتعين بالتعيين.في الجملة فكانت كال
ت الدراهم هو أن معنى الوكالة التى تتضرررمنها الشرررركة ثابت في هذ  األشرررياء بعد الخلط، فنشررربهووجه قول محمد:    
 قبل الخلط. ة التي هي من مقتضيات الشركة ال تصح في هذ  األشياءما قبل الخلط ؛ ألن الوكال والدنانير، بخالف
 
170 وما بعدها. 309. انظر : فقه املعامالت املالية  السبق نفسه :  وهي اليت ال تتعني ابلتعيني  -  
171 الَعْرض: املتاع. وجيوز فيه فتح الراء. وأجاز املالكية الشركة ابلعروض  -  
172 احلاكم وصححه، ووافقه الذهب.أخرجه اخلمسة إال ابن ماجه. وصححه الرتمذي. وأخرجه   -  
173 وه من املثليات، وهم جييزون الشركة يف املثليات.وأجاز الشافعية الشركة فيه، ألهنم عد   -  
174 شافعية واحلنابلة وابن القاسم من املالكية ، ألهنا تتفق مرة وتكسد أخري كالعروض .وهو مذهب ال   -  
175 . 160/ 11املبسوط :   -  
176 ابلفلوس دون ذكرالرأي اآلخر.ار، وبداية املبتدي، وكنز الدقائق جتد أهنا عربت جبواز الشركة انظر: تنوير األبص   -  





والحيلة عند أبي يوسررف في جواز الشررركة بهذ  األشررياء: أن تخلط الماالن حتى تصررير شررركة ملك بينهما، ثم يعقدا     
 .  (177)عليهما عقد الشركة 
 فاوت في نسبة الربح؟لشركة مع تساوي المالين والتوهل تجوز ا  
 ال يصح، وذلك علي النحو اآلتي :  إننا والحالة هذ  أمام ثالث صور لذلك، بعضها يصح وبعضها  
إذا تساوي الماالن وشرط الشريكان العمل عليمها جميعاً، ففي هذ  الصورة يجوز شرط الزيادة، ويكون الصورة األولى :  
 علي ما شرطا. الربح بينهما
ط عليه العمل، ففي هذ  إذا تساوى الماالن وشرط الشريكان العمل علي أحدهما، وكانت الزيادة للذي شر  ة:الصورة الثاني
 الصورة يجوز شرط الزيادة أيضاً، ويكون الربح بينهما علي ما شرطا.
نت بسربب زيادة يادة الربح في هذ  الحالة كاوحجتهم في ذلك: أن الربح يسرتحق إما بالمال أو بالعمل أو بالضرمان، وز    
، فيسرتحق زيادة ربح عل حسراب شرريكه، لحديث : " د يكون أحد الشرريكين أحذق وأهدى وأكثر عمالً وأقوىالعمل؛ ألنه ق 
 . (178)الربح علي ما شرطا، والوضيعة علي قدر المالين" 
الربح للشرريك اآلخر،  إذا تسراوى الماالن وشررط الشرريكان العمل علي أحدهما، ولكن شررطت الزيادة في الصرورة الثالثة:
 ففي هذ  الصورة ال يجوز ذلك . 
 د الشريكين زيادة ربح بغير عمل وال ضمان، والربح ال يستحق إال بمال أو عمل أوضمان.وحجتهم: أنه شرط ألح     
يكفي رط جميع الربح ألحد الشررريكين، ويالحو أنه ليس المراد بالعمل وجود ، وإنما وكذلك ال تصررح الشررركة إذا شرر      
 شرط العمل.
ربح، فيجوز في الصرررورتين األوليين، وال يجوز في ومثل ذلك فيما لو تفاوت رأس المال واشرررترط التسررراوي في ال      
 الصورة الثالثة. 
 يوسف ومحمد رحمهم ع تعالى. وهذ  الصور الثالثة وأحكامها عند أبي حنيفة وأبي  
 ته في ذلك:زاط زيادة في الربح علي قدر رأس المال. وحجوذهب زفر رحمه ع إلى أنه ال يجوز اش    
بح ال يسررررتحق إال برالمرال؛ ألنره نمراء الملرك، فيكون علي قردر المرالين. وهرذا هو مرذهرب اإلمرام أن األصررررل عنرد  أن الر -1
 تعالى.الشافعي رحمه ع 
المال، ولهذا ال يجوز اشتراط الخسارة  أن اشتراط زيادة في الربح تؤدي إلى ربح ما لم يضمن، ألن الضمان بقدر رأس -2
 .(179)علي خالف رأس المال، فكذا الربح
توزع الخسررارة؟ اتفق الحنفية علي أن توزيع الخسررارة يكون علي قدر رأس مال كل شررريك، دون النظر إلى مقدار  كيف
 لهم فيها، أو شرطهم إذا كان هنان شرط مخالف لذلك.عم
 اصرة لشركة العنان .المطلب الثالث:حكم التطبيقات المع
العقوا ؟وما طبيعة شرركة العنان بالتطبيقات المعاصررة  تعد شرركة العنان دحدأ أاواش شرركات العقوا فما أاواش شرركات
 وما حكمها؟
 أاواش شركات العقوا
 اوعين:شركات العقوا على 
 النوش األول: شركات األشخاص
وت وينفسرد عقد الشرريت بموتوهي الشرركات التي يبر  فيها الاااب الشرخصريت وتتكون  ه من شرركاء يعر بعهرهم بعهرا
 أو الحار عليه.
 شخاص على اوعين:وشركات األ
 شركات األشخاص في الفقه اإلسالمي -أوالو 
 وهي أاواٌش متعداة أبر ها ثالثةت هي:
 ة العنانت وهي: اشتراك اثنين فأكثر بماليهما ليعمال فيه ببدايهما والربح لهما.شرك -1
و به ا المال في اشرترك  مثالها: شرراء المالب وبيعهات على أن صرالح واالد بخمسرين أللاير م من ك م منهما ليعمال جميعا
 يقتسما الربح بحسب االتفاقت وأما الخسارة فياب أن يتحم  ك  منهما اصفها.
 
177 ، وما بعدها. 161/ 11املبسوط:   -  
178 نصب الراية ألحاديث اهلداية مع حاشيته بغية األملعي يف  ،لدين أبو حممد عبد هللا بن يوسف بن حممد الزيلعيمجال ا  - 
 . 475، ص 3(، جم1997هد/4181، 1، طمؤسسة الراين للطباعة والنشر: لبنان-بريوت )  حممد عوامةاحملقق:  ، ختريج الزيلعي
غن،  جداهش ا،وجد يف بعض  ت  ارص اب م  موت عيف  أموت  امعيفو  أن اص  ح الا،يفع  هذا  - الا،يفع ش امات 4/395ز أجده إال يف عص  النا،ة  
ف ش  او ،دصد بذلك  ال أصل ل  عيف  الدنابة خيتيف  ع  املعاوي م  أهل هذا ال  
179 .318/ 3تبيني احلقائق :   -  





 شركة المهاربةت وهي: افع مالم لمن يتار به والربح بينهما. -2
 - المالوهو رب –ا في شررراء التمور وبيعهات على أن يكون لصررالح ئة أللاير م ليتاجر له بهمثالها: افع صررالح لخالد م
المالت وال يتحم   ثالثون بالمئة. وأما الخسرارة فياب أن تكون على رأ  -وهو العام –سربعون بالمئة من الربحت ولخالد 
و؛ ألاه سيهيع عليه جهدهت دال دذا حص  منه تع  دم أو تفريطت فيتحم  من الخسارة بقدر ذلت.العام  من الخسارة شيئا
وت وأما المهراربة فالمال من أحدهما والعم  من والفرق بين المهراربة والعنانت أن ال عنان يكون المال والعم  منهما جميعا
 اآلار.
 انت وهي: أن يشترك اثنان فأكثر فيما يكتسبان بأبدااهما.شركة األبد -3
ارةت ودصررالأ أجه ة ت واحو ذلتت على أن يقتسررما م م معينم كخياطةت وسررباكةت واامثالها: اشررترك صررالح واالد في غ
 ربح بحسب االتفاقت وال اسارة هنا لعدم وجوا رأ مال.ال
 ك في عم م فقط.أي أن شركة األبدان لي فيها مالت وداما هي اشترا
و   شركات األشخاص في التنظيمات المعاصرة -ثاايا
 ومن أهم أاواعها:
هما عن ايون ت وهي اشرررتراك اثنين فأكثرت بحيث يكواان مسرررئولين بالتهرررامن في جميع أموالالتهرررامنشرررركة -1
 الشركة.
الديون على الشرركة حتى بل   مليون مثالها: أاشرأ صرالح واالد شرركة تهرامن مناصرفة بينهمات وبعد فترة تراكم  
 فقطت فهنا يطالب ك  واحدم منهما بدفع مئة أللاير مت فلما صررفي  الشررركة تبين أن  يمة موجوااتها ثماامئة أللاير م
 داا الديون.م من ماله الخاص الستكمال س
و   على أاها شركة عنان. حكمها: شركة التهامن جائ ة بشرط مراعاة الشروط العامة في الشركات. وتكيلاير شرعا
وت تنعقد بين شررخصررين أو أكثر على  -2 أن يتولى العم  فيها أحد شررركة الماحاصررةت وهي شررركة غير مسررالة رسررميا
 الشركاء باسمه الخاص.
ايه االد ال ي يملت معرض سريارات وذلت إلاشراء شرركة محاصرة بينهمات فكان االد مثالها: افع صرالح مليون م أل
ويتعام  مع اآلارين باسررمه الخاصت وتسررا  السرريارات باسررمهت والربح بينهما بحسررب االتفاق يشررتري السرريارات 
 رأ المال.والخسارة على 
و: المساهمات العقاريةت والشركات العائلية غير ا لمعلنةت والمحافظ االستثمارية الخاصةت وغيرهات ومن ه ا النوش أيها
 إلاشاء شركة محاصة ويكون اشاط الشركة باسم شخصم واحد.حيث يكتتب ماموعة من النا بمبلغم من المال 
 ها شركة مهاربة.شروط العامة في الشركاتت وتكيلاير شرعاو على أاحكمها: شركة المحاصة جائ ة متى ما استوف  ال
 ات األموالالنوش الثااي: شرك
وت ب    د يصر  عداهم في بعض وهي شرركات ي لب فيها العنصرر الماليت و د تتأللاير من أشرخاص ال يعر بعهرهم بعهرا
 أاواعها دلى اآلال . وال ينفسد عقد الشريت بموته أو الحار عليه.
 ن الشركات الحديثة.األموال م وتعد شركات
 ومن أهم أاواعها:
لمحدواةت وهي شرركة مللفة من اثنين أو أكثر بحيث تكون مسرئولية ك  منهم عن ايون الشرركة ذات المسرئولية ا -أوالو 
 حصصهم في رأ المال.الشركة بقدر 
تراكم  الديون على الشرركة حتى مثالها: أاشرأ صرالح واالد شرركة ذات مسرئولية محدواة مناصرفة بينهمات وبعد فترة  
موجوااتهرا ثمراامئرة أللاير م فقطت فهنرا يعطى الردائنون ثمن  ةبل ر  مليون مت فلمرا صررررفير  الشررررركرة تبين أن  يمر 
فإاه يسرقط وال يطالب  -وهو المائتا أللاير م-ت وأما الدين ال ائد على ذلت 180متصرفية الشرركة بالمحاصرة فيما بينه
ا يخسررااه الهما الخاصرة؛ ألن مسرئوليتهما محدواة بقدر ما يملكااه في الشرركةت أي أن غاية مالشرريكان بدفعه من أمو
 هي رؤو أموالهما في الشركة.
 ا استوف  الشروط العامة للشركات بشرطين:حكمها: الشركة ذات المسلولية المحدواة جائ ة متى م
و أمام ك  من   يتعام  مع الشركة.األول: أن يكون شرط المسئولية المحدواة معلنا
 اآلارين والت رير بهم.والثااي: أال يكون القصد من شرط المسئولية المحدواة مخااعة 
رط عند تعا ده مع الشرركةت وال يترتب على ه ا والمسرو  لاوا  اشرتراط المسرئولية المحدواة أن الدائن  د  ب  ه ا الشر 
 الشرط محظور شرعيت فوجب الوفاء به.
و   تاب العام.شخصيةم اعتبارية مقسمة دلى أسهمم متساوية القيمة تطرأ لالكتهمةت وهي شركة ذات شركة المسا -ثاايا
دلى أسرهمم متسراوية القيمة يتم مثالها: شرركة  الكهرباءت  وشرركة االتصرال. ففي ه ه الشرركات  سرم رأ مال الشرركة 
 كة بقدر ما يمتلكه من أسهم.تداولها بيعاو وشراءو في األسواق الماليةت وتكون ملكية الشخص في الشر
 في الشركة الواحدة آال ب  ربما ماليين األشخاص.وشركات المساهمة عااة تكون شركات ضخمةت حيث يساهم 
 بالشروط العامة للشركات؛ لعدم ما يمنع من صحتها. حكمها: شركة المساهمة جائ ة من حيث األص 
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 دلى عدة اتائج ك توص  الباحث-تعالى حسن الخاتمة واسأل  هللا -:في ااتمة البحث  الخاتمة والنتائج
بأاواعها تمكين النا من التعاون على البر والتقوأ بالعم  المشرررترك النافع أن الحكمة من مشرررروعية الشرررركة -5
 تالقائم على تفاوت النا في المواهب  الربااية والقدرات البشرية.المثمر 
المهراربة..بما  -الوجوه -العنان -األبدان -العقوا-شرم  شرركة األمالكتعدات أ سرام الشرركات في الفقه اإلسرالمي لت-6
 ة الفقه وحيويته.ي  على مروا
 دتوال يأك  منه دال عن طيب اف منه.أن األص  عدم جوا  تصر الشريت في مال شريكه دال بإذاه بعد العق-7
يعتها أن يشرررترك اثنان بمالهما وطب-ودن ااتلفوا في بعض شرررروطها-أن شرررركة العنان جائ ة عند جميع الفقهاء -8
 نهما.بموجب العقد فيتارا على أن يكون الربح بي
 ن ألحد الشريكين الحرية في فسد الشركة متي شاء توتنفسد بموت أحدهما.أ-9
 





 المصاار والمراجع 
بيروت  دار الكتب العلمية ط تعليقات الشرريل محمود ابو دقيقة  مع الموصررلي حمود عبد ع بن مل الختيار لتعليل المختارا •
 لطبعة الثااية )بدون سنة طبع( . ا
. )بدون سررنة بيروت، الطبعة: الثانية -دار المعرفة هررررررر( ط 970)ت الحنفي، بن نجيم الالبحر الرائق شرررع كنز الدقائق،   •
 طبع(.
هررررر( ط بيروت 587الحنفي )تالكاسراني  أبي بكر بن مسرعوا  عالء الدين لماءالع لملتبدائع الصرنائع في ترتيب الشررائع،  •
 هر مطبعة اإلمام القاهرة 1402
صررحيح المولوي محمد عمر ت ط اار الفكر للطباعة والنشررر بيروت  ت ت تالعينىللعالمة محموا   شرررع الهداية في البناية •
 هر .  1400 1ط
هررررر( الطبعة الثااية باألوفسر  لدار المعرفة بيروت عن 843 يلعي الحنفي )ت مة الللعالتبين الحقائق شررع كنز الدقائق،  •
 مصر المحمية . –بوالق  - هر للمطبعة األميرية 1313لطبعة األولي ا
 م.1984هر 1405تحفة الفقهاء للسمر ندي ط اار الكتب العلمية بيروت ت الطبعة األولي  •
الطبعة الثااية  يروتدحياء التراث العربي ب دار هررر(تط1252)ت ابن عابدينة لعالملحاشية رد المختار على الدر المختار  •
 ر.ه1407
حاشرية الشرلبي علي تبيين الحقائق لشرهاب الدين أحمد الشرلبي بهاما تبيين الحقائق ط بيروت عن الطبعة األولي  سرنة  •
 هر . 1313
لشررم الدين أحمد بن  وار    واألسررراررموز شررف البنتائج األفكار في ك فتح القدير المسررمى تكملة فتح القديرشرررأ  •
ر  رومللي شررأ بداية المبتدي ت تأليلاير شريد اإلسرالم برهان الدين علي ين أبي بكر المعرو بقاضري  ااة أفندي ت  اضري عسرك
 اشيته . وبحهرررر( 786هرررر( ومعه شرأ العناية علي الهداية ل مام أكم  الدين محمد بن محموا البابرتي )ت593الميرغينااي ) ت
 بيروت. –هر( اار الفكر 945حاشية المحقق سعد هللا بن عيسي المفتي الشهير بسعدي جلبي وسعدي أفندي )ت
و  • طبع اار الكتب العلمية  –شررأ المالة العدلية للمرحوم سرليم رسرتم با  اللبنااي من أعهراء شروري الدولة العثمااية سرابقا
 بيروت ت بدون سنة طبع. 
ط اار المعرفة م . 1993هررر  الطبعة الثالثة 1070حوالي سنة  يل نظام وجماعة من علماء الهند فيش للية الفتاوى الهند   •
 بيروت.
المعرفة  دار هرررررر( وهو شررأ كتاب الكافي ألبي الفهر  المرو ي ط483الحنفي )ت السررخسرياألئمة  شرمسل المبسروط •
 هر . 1409 –م 1989بيروت 
اامااا أفندي  وبهامشره الدر المنتقي شررأ بدر الملتقي ت ط اار   ن سرليماناألبحر، محمد بمجمع األنهر في شررع ملتقى  •
 هر .1327بيروت سعااة 
هرر( 370هرر(  ااتصار أبي بكر أحمد بن علي الرا ي الاصاص )ت321 )ت بالطحاوي  جعفر ألبي مختصر اختالف العلماء •
 م.196 -هر 1417ية بيروت اار البشائر اإلسالم 2ت تحقيق عبد هللا أحمد  ط
هرررر ت 1338 1اار الفرجااي ت القاهرة ت طاشر  .في المعامالت لمحمد قدري باشا معرفة أحوال اإلنسان الى مرشد الحيران •
 هر . 1414والثااية 
 هر( الطبعة األايرة ت مصطفي الحلبي. 593الهداية شرأ المبتدي للميرغينااي الحنفي )ت •
أحد علماء القرن الثالث عشرر علي المختصرر المشرتهر   دمشرقي الميدااي ني ال نيمي الاللباب شررأ الكتاب  تأليلاير عبد ال •
هررررر ت ط المكتبة 428هررررر  والمتوفي سرنة 332لاير اإلمام أبو الحسرن أحمد القدوري الب دااي الحنفي ت المولوا سرنة بالكتاب تصرني
 بيروت بدون سنة طبع.  –العلمية 
 
هرررررر تصرحيح :  885ليمان المرداوى المتوفى الحسرن على بن سرعالء الدين بن اإلنصراف فى معركة الراجح من الخالف ل •
 هر. 1406التراث العربى بيروت ، الطبعة الثانية  محمد حامد الفقى ط إحياء





هرررر دار  1410هرررر ، شرع زاد المستنقع مختصر المقنع للحجاوى الطبعة الثانية  1051الروظ المربع للبهوتى المتوفى  •
 روت .الكتب العلمية بي
 م. 1974ات للبهوتى ، مطبعة أنصار السنة المحمدية بالقاهرة ى اإلرادشرع منته •
م الجوزيه على عون المعبود شررع سرنن أبى داود ، طبعة المكتبة السرلفية بالمدينة المنورة بالرياظ الطبعة شررع ابن قي •
 م. 1968هر  1388الثانية 
لعبيكان بالرياظ ، الطبعة األولى الناشررر مكتبة ابن عبد الرحمن شرررع الزركشررى على مختصررر الخرقى، تحقيق عبد ع  •
 هر. 1413
هررررررر ومعه كتاب المغنى البن  682المقنع لشررمس الدين عبد الرحمن بن قدامة المقدس المتوفى  الشرررع الكبير على متن •
 ط دار الغد العربى القاهرة بدون سنة طبع . 620قدامة المتوفى 
لفروع للعالمة المرداوى طبعة عالم الكتب بيروت ، الطبعة ر ومعه تصحيح اه 763المتوفى  الفروع لشمس الدين بن مفلح •
 هر . 1405 الرابعة
 هر . 1402هر طبع المكتب اإلسالمى ، بيروت الطبعة الثالثة  630الكافى فى فقه اإلمام أحمد بن قدامة الحنبلى المتوفى  •
 هر. 1402يروت ل مصيلحى ، طدار الفكر بللحجاوى ، راجعة الشيل هالكشاف القناع للبهوتى عن متن اإلقناع  •
 هر ، على متن  أبى القاسم الخرقى ط دار الحديث بالقاهرة . 620المغنى البن قدامة الحنبلى المتوفى  •
،الطبعرة مجموع فتراوى إبن تميمرة رحمرة ع جمع وترتيرب عبرد الرحمن محمرد بن قراسررررم النجردى الحنبلى و ابنره محمرد   •
 ر مكتبة ابن تيمية القاهرةهر الناش  1400الثانية 
 م. 1368هر الطبعة األولى  957يحي المرتضى المتوفى  البحر الزخار الجامع لمذاهب علماء األنصار ألحمد بن •
دار هررر تحقيق الشيل على األخوندى ، ط  1266جواهر الكالم شرع شرائع اإلسالم لإلمام محمد بن حسن النجفى المتوفى  •
 م. 1981ة السابعة إحياء اتراث بيروت ، الطبع
 هر . 1379تصحيح الشيل عبد ع البستى ط بيروت  الروضة البهية شرع اللمعة الدمشقية للشيل زين الدين الغانمى •
الروظ النضرير شررع مجموع الفقه الكبير للحسرين بن أحمد بن الحسرن بن أحمد بن سرليمان السرياغى الصرنعانى المتوفى  •
 سنة طبع هر ، دار الجيل بيروت بدون  1221
، 3، د.ط.، د.ت.(،  دار الفكر)د.م.:  يرحاشرررية الدسررروقي على الشررررع الكب ، محمد بن أحمد بن عرفة الدسررروقي المالكي •
 .384ص
 دار الكتب )د.م.:  مغني المحتا  إلى معرفة معاني ألفاظ المنها  ، شرمس الدين، محمد بن أحمد الخطيب الشرربيني الشرافعي •
 .221ص ، 3 (، م1994/هر1415، 1، طالعلمية
ِجسْرتاني أبو داود سرليمان بن األشرعث بن إسرحاق بن بشرير بن شرداد بن عمرو األزدي  • المحقق: محمد ، سرنن أبي داود ، السرِِّ
، 3383: الحديث البيوع، باب: في الشرركة، رقمد.ط.، د.ت.(، كتاب  المكتبة العصررية،  :بيروت –صريدا ) محيي الدين عبد الحميد
 .256، ص3 
لنيسرابوري المعروف بابن عبد ع بن محمد بن حمدويه بن نُعيم بن الحكم الضربي الطهماني الحاكم محمد بن أبو عبد ع ا •
 م(، 1990 /1411، 1، طدار الكتب العلمية :بيروت) تحقيق: مصطفى عبد القادر عطا، المستدرن على الصحيحين ، البيع
المحقق: حمدي بن عبد المجيد  ، المعجم الكبير ، م الطبرانيمطير اللخمي الشرامي، أبو القاسرسرليمان بن أحمد بن أيوب بن  •
 (، م1994/هر1415، 2، طة ابن تيميةمكتب :القاهرة) السلفي
 -المحقق: شرعيب األرنؤوط  ، مسرند اإلمام أحمد بن حنبل ، أبو عبد ع أحمد بن محمد بن حنبل بن هالل بن أسرد الشريباني •
 ، (م2001/هر1421، 1ط، مؤسسة الرسالة )د.م.: وآخرونعادل مرشد، 
 )د.م.: التلخيص الحبير في تخريج أحاديث الرافعي الكبير ، أبو الفضرل أحمد بن علي بن محمد بن أحمد بن حجر العسرقالني •
 (، م1989/هر1419، 1، طدار الكتب العلمية
 م .2012هر1433دار المصطفي دمشق  1بعدها طوما  302فقه المعامالت المالية المعاصرة  د/ بسام األحمد د/  •
دار الكتب )د.م.:  عرفة معاني ألفاظ المنها مغني المحتا  إلى م ، شرمس الدين، محمد بن أحمد الخطيب الشرربيني الشرافعي •
 (، م1994/هر1415، 1، طالعلمية
 بداية المجتهد ونهاية المقتصررد  ، أبو الوليد محمد بن أحمد بن محمد بن أحمد بن رشررد القرطبي الشررهير بابن رشررد الحفيد •
 (، م2004/هر1425، د.ط.، دار الحديث :هرةقاال)
دار المسررلم للنشررر  )د.م.: تحقيق ودراسررة: د. فؤاد عبد المنعم أحمد ، اإلجماع ، ي محمد بن إبراهيم بن المنذر النيسررابور •
 .100(، صم2004هر/1425، 1، طوالتوزيع
ِزىِّ بو الفتح، برهران الردين الخوارزمي نراصررررر بن عبرد السرررريرد أبى المكرارم ابن على، أ •  المغرب في ترتيرب المعرب  ، الُمَطرِِّ
 ، ، د.ط.، د.ت.(دار الكتاب العربي)د.م.: 
دار  :بيروت) لسررران العرب ، محمد بن مكرم بن على، أبو الفضرررل، جمال الدين ابن منظور األنصررراري الرويفعى اإلفريقى •
 298، ص4(،   1414، 3، طصادر
نصرررب الراية ألحاديث الهداية مع حاشررريته بغية األلمعي في  ، يلعيمال الدين أبو محمد عبد ع بن يوسرررف بن محمد الزج •
475، ص3(،  م1997هر/1418، 1، طمؤسسة الريان للطباعة والنشر: لبنان-بيروت ) لمحقق: محمد عوامةا ، تخريج الزيلعي
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املودة واألمن والوحدة والسالم. والتكاف
ا أنه يخلق في الوسط االجتماعّي األمن واملحبة، ويزيل الضغائن واألحقاد القي والسلوكّي، كمهره وجوهره يهدف إلى تكريم االنسان والسمّو في املستوى األخاالجتماعّي في مظ 
ام. ويهدف هذا البحث إلى كشف
ّ




عّية في زمن كورونا مع الوقوف على مفهوم التكاف
ل اال  في ضوء الفكر اإل االجتماعيّ 
ُ
جتماعّي ال سالمي، باإلضافة إلى بيان مظاهر التكافل االجتماعي في ضوء القرآن الكريم والسّنة النبوّية. وقد توّصل البحث إلى أّن التكاف
النبّي عندما هاجر  ألنصار للمهاجرينوأبلغ صورة للتكافل االجتماعّي في اإلسالم هو استقبال ا جات املجتمع املعنوية.يقتصر على النفع املاّدي فقط، بل يتجاوزه إلى حا




ى هللا عليه وسل
ّ
 صل
 التكافل، االجتماعّي، كورونا.  املفتاحّية:الكلمات 
 مقدمة البحث 
فإّن املجتمع تبعهم بإحسالالان إلى يوم الدين. أّما دعد  صالالالة والسالالالم على رسالالوله الكريم، وعلى آله وأوالالحابه ومن والعاقبة للمّتقين، وال الحمد هلل رّب العاملين،
كون املجتمع الذي رسالالم لنا نظاما وخلقا وسالاللوكا وفقا ملا جاء به الذكر الحكيم والسالالنة النبوية املقهرة، حت  ياملسالاللم هو الذي يقبق فيه اإلسالالالم عقيدة وعبادة وةالالر عة و 
م باعتباره الجسد ا
ّ
ى هللا عليه وسل
ّ
. صورته الرسول صل
ً
 لواحد أو البنيان املرصوص الذي يشّد دعضه دعضا
ل وتفعيله فيكونون متضامنين مع دعض، متشاركين في جلب املفهذا البنيان ال يمكنه الشموخ إال إذا اعتمد أفراد 
ُ
صالح العامة املجتمع على إقرار مبدأ التكاف
ة الذين ليس بمقدورهم أن يلبوا حاجاتهم عليه واجبات تجاه اآلخرين خاصّ  –انب حقوقه التي هي له إلى ج -ودرء املفاسد واألضرار بكل أنواعها، بحيث يشعر كل فرد أنه 
 ة سواء كانت مادية أو معنوية .الضروري
الالالالالالالالالالالالعور بالالتعالاطف والوقوف عنالد هالذا  ل ال يعفي فقط الشال
ُ
ل االجتمالاعّي  الحالد ولكن يجالب أن يصالالالالالالالالالالالالالاحباله الفعالل االيجالا ي. أكالد العلمالاء أنفالالتكالافال
ُ
ينقسالالالالالالالالالالالالالم التكالافال








ل املعنوي  قسالالالالالالالالمين   قسالالالالالالالالما
ُ
حتاج من حالة الفقر إلى حد الكفاية أو حد الغف . وأما التكاف
 أخرى مثل  النصالاليحة، الصالالداقة، الود، التعليم، املواسالالاة خرى كثيرة ألن احتياج االنسالالان ال يقتصالالر فقط على االحتياجات املادية، ولكنه يتضالالفيأتي في صالالور أ
ً
من أةالالكاال
 العقاء. في األحزان، وغيرها الكثير من أةكال
م متقاسمين معهم ديارهم ولباسهم وأبلغ صورة للتكافل االجتماعّي في اإلسالم هو استقبال األنصار للمهاجرين عند ه
ّ
ى هللا عليه وسل
ّ
جرة الرسول األكرم صل
  ورزقهم،
ً







ل االجتماعّي في ضوء القرآن ة في ضوء الفكر اإلسالمّي في تقوية الروابط االجتماعيّ  وهذا البحث يهدف إلى كشف أهمية التكاف
ُ
مع بيان مفهوم التكاف
 مقالب وخاتمة   عة ر أوقد اةتمل البحث على مقدمة و ، باإلضافة إلى بيان دور التكافل االجتماعي في زمن الكورونا. لكريم والسّنة النبوّية ا
ل االجتماعيّ 
ُ
  املقلب األّول  مفهوم التكاف
ل االجتماعّي في القرآناني  التكااملقلب الث
ُ
 والسّنة ف
ل االجثمار املقب الثالث  
ُ
 مّي الفكر اإلسال تماعّي في التكاف
 املقلب الرادع  دور التكافل االجتماعي في زمن كورونا 
خاتمة بقائمة املصادر واملراجع التي اعتمد عليها في وفي الخاتمة ذكر الباحث أهّم النتائج والتوصيات التي توّصل إليها من خالل هذه الدراسة الوجيزة، ثّم أتبع ال
  املوفق واملعين. القيام بإعداد البحث. وهللا
ل االجتماعيّ املط
ُ
 لب األّول: مفهوم التكاف
يات، وأن يكونوا كالبنيان امل ّ رصوص كما قال رسولنا الكريم إن ةر عة اإلسالم تفرض على املسلمين أن َيُسود بينهم التعاون والتآزر والتكافل في الحاجات واملاد 
















 [. أخرجه البخاري ]«. ك





الالالال ل االجتماعّي في اللغة من كفل، وكفل بمعف  عاَل، والكافل العائل والضالالالالالامن واملنفق، يقال  كفل الصال
ُ
واملعف  اللغوّي للتكافل  .غير، أي رباه وأنفق عليهالتكاف
ذمة لتتقوى إحداهما بهذا الضالالالم. أي إن كل فرد قادر من أفراد املجتمع يتعين عليه عون أخيه املحتاج حت  يضالالالمن له على االقل املسالالالتوى  هو االنضالالالمام، أي ضالالالم ذمة إلى
ل ال يعفي  وذلك لجميع أفراد املجمع األدنى من الحياة الكريمة، وضالالمان وجود االحتياجات االسالالاسالالية،
ُ
فقط الشالالعور بالتعاطف دون التفرقة بين ديانة أو جنسالالية. فالتكاف
 والوقوف عند هذا الحد ولكن يجب أن يصاحبه الفعل االيجا ي.
الالالالالالالالالره على تلبيه الجانب ا الالالالالالالالاليق يقصال بحيث يشالالالالالالالالالالمل ملادي فقط، وموسالالالالالالالالالالع اختلفت وجهات نظر العلماء والباحثين للتكافل االجتماعّي فى الفكر اإلسالالالالالالالالالالالمي بين مضال
 فق مع املعف  اللغوي للتكافل االجتماعّي. ومن هذه التعريفات الجانب املادي واملعنوي، وهذه النظرة هى الت  تتوا
 فى مجتمعه يمده بالخ
ً
الالالالالالالالالالاللقة كفيال الالالالالالالالالالالعب فى كفالة جماع هم وأن يكون كل قادر أو ذو سال الالالالالالالالالالالير محمد أبو زهرة  بأنه أن يكون أحاد الشال ير وأن تكون كل عّرفه الشال
]أبو  حاد ودفع األضالالالرار ثم فى املحافظة على دفع اإلضالالالرار عن البناء االجتماعى و قامته على أسالالالس سالالالليمة.قوى اإلنسالالالانية فى املجتمع متالقية فى املحافظة على مصالالالالح اآل ال
 [.5زهرة 
عضالالالالالالالالهم عن دعض وأن كل واحد منهم حامل لتبعات لجميع بمسالالالالالالالال وليته دوعّرفه الشالالالالالالالالير ةالالالالالالالاللتوت  بأنه الزم من لوازم األخوة، بل هى أبرز لوازمها وهو ةالالالالالالالالعور ا
 [.447]محمود ةلتوت  خيه يسأل عن نفسه، و سأل عن غيره.أخيه ومحمول على أ
 أو محكومين على اتخاذ مواقف إ
ً
 أو جماعاتا حكاما
ً
  بأنه تضالالالالالالامن أبناء املجتمع وتسالالالالالالاندهم فيما بينهم سالالالالالالواء أكانوا أفرادا
ً
ية كرعاية اليتيم يجابوعّرفه أيضالالالالالالا
يدة اإلسالالالالالالالالمية ليعي الفرد فى كفالة الجماعة وتعي الجماعة بملازرة الفرد حيث يتعاون الجميع وتحريم االحتكار بدافع من ةالالالالالالالعور وجدانى عميق ينبع من أصالالالالالالالل العق
 [.15]ناوح علوان  ويتضامنون إليجاد املجتمع األفضل ودفع الضرر عن أفراده.
تمع، والحاجات املكفولة هي املحافظة على مصالالالح لقان والقوى اإلنسالالانّية، واملكفول هو آحاد الشالالعب وأفراد املجة والقادر وذو السالالوأّن الكافل هو الجماع
 اآلحاد ودفع األضرار عنها إليجاد املجتمع األفضل واألمثل. وهناك تعريفات أخرى كثيرة ال تختلف فى مضمونها عن التعريفات السابقة.
ل فياملطلب الثاني
ُ
 رآن الكريم والسنة النبوّيةالق : التكاف
اإلسالم وضع األنظمة واألسس الصحيحة والسليمة ، و ّن عة قبل أن يكون دين األفراد، بل اإلسالم دين اإلنسانية جمعاء.ال ريب في أّن اإلسالم دين الجما
على  ية الغراء بالكثير من النصوص التي تحث وتدعو، بل توجب التعاضد والتآزر والحفاظللتكافل االجتماعّي في القرآن والسّنة. وعلى هذا فقد حفلت الشر عة اإلسالم
 حقوق األفراد والجماعة في املجتمعات. 




 آن الكريم أّوال
ل والتعاون بين األفراد، ملا يحقق من الوحدة 
ُ
واالطم نان للفرد واملجتمع. فقد جاء في الذكر ولقد تحدثت العديد من اآليات القرآنية املباركة عن موضوع التكاف



































































ات  [.10]الحجرات  ﴾َو
ل األسرّي لقول هللا عّز وجّل  والقرآن 
ُ















































































أ ل األسري. [. 83]البقرة  ﴾ َو
ُ
 وهي دعوة إلى التكاف
 إلى الوحدة ونبذ الف
ً
ل ويقويدعوا القرآن الكريم أيضا
ُ






































































































 وهي دعوة إلى الوحدة ونبذ الفرقة والتشرذم.[. 103]آل عمران  ﴾ِه ل
ل االجتماعّي في املجتمع، هذه اآليات القرآنّية وغيرها تتضمن أسم 
ُ
 الكثير من اآليات التي للقضاء على الفقر والبقالة، وفي القرآ  أنواع التكاف
ً
ن الكريم أيضا
 الوحدة والجماعة اإلسالمية.تدعو إلى الحفاظ على 





ل االجتماعّي بين املسلمين أفرادا وجم أما في السنة النبوية املقّهرة فوردت الكثير من األحاديث
ُ
 التي توجب التكاف
ّ
م اعة، قال رسول هللا صل
ّ
 ى هللا عليه وسل
. ثم أخذ يعدد أصناف من األموال حت  ظننا أن ليس لنا من مالنا أال ما «زاد له، ومن كان له فضل ظهر فليعد على من ال ظهر له من كان له فضل زاد فليعد به على من ال»
م  [.665]مسلم  .يكفينا
ّ
ى هللا عليه وسل
ّ
ل [. 369]البخارّي  «ين فترك دينا فعلي قضاؤه، ومن ترك ماال فلورثتهفمن توفي من امللمن» ويقول رسولنا الكريم صل
ُ
وهذا هو التكاف
 .[50ّي ]الترك الذي يلتزم به املجتمع، ويلديه ولي األمر نحو األيتام والضعاف من الناس، حت  ال يضيعوا في الحياة.
م باعتباره رئيسا و 
ّ
ى هللا عليه وسل
ّ
وعياله اجتماعيا إذا لم يكن لهم  قائدا للدولة اإلسالمية مسلول عن كفالة أهل البيتوالحديث يدل أيضا على أن النبي صل
]عبد اللقيف  ك دعد ما فتح هللا عليه من الفتوح وكثر املال. من يقوم بهم، بل إن مسلوليته بهذا االعتبار ال تقف عند االلتزام بهذه الكفالة بل تتعدى إلى سداد دينه، وذل
 [.149محمود 
م قوله وورد ع
ّ
ى هللا عليه وسل
ّ
ع، وكلكم مسلول عن رعيته، اإلمام راع وهو مسلول عن رعيته، والرجل راع في أهله وهو مسلول عن كلكم را» ن رسول هللا صل
رئيسا للدولة وقائدا لها أمام هللا تعالى  وفي هذا الحديث داللة على مسلولية اإلمام باعتباره [.159]البخارّي  «.ن رعي هارعيته، واملرأة راعيه في بيت زوجها وهي مسلولة ع
لجائع ويكس ي يسد جوع اترعاه من البالد والعباد، وهذه املسلولية عامة تشمل الكفالة االجتماعّية ملن هم تحت واليته، إن كان في بيت املال ما يسد حاج هم، فعما اس





الب بالعدل فيه، والقيام بمصالحه في دينه دل الحديث على إن كل من كان تحت نظره ش يء، فهو مقالعاري، ويلوي املشرد، وهي من ألزم أمور الكفالة االجتماعّية، إذ 





ى هللا عليه وسل
ّ
وآخى بين املهاجرين  ن آخى بين املسلمين مرة، الجتماعّي على أرض الواقع في أبه  صورة، وأةرف مقصد حيوطّبق رسول هللا صل
ان روح اإلسالم في أروع املعاني، وأدل الصور حين لم يكن للدولة خزينة أو بيت مال ينفق منه على من يستحق النفقة، فكان املسلمون كالبني واألنصار مرة أخرى ليجسد لنا
 املرص
ً
 . وص يشد دعضهم دعضا
 





ى هللا عليه كان من أولى الخقو 
ّ
م دعد هجرته إلى يثرب أن آخى بين املهاجرين واألنصار، في املجتمع الجديد لينصهر املسلمون ات التي اتخذها رسول هللا صل
ّ
وسل
ى هللا عليه  ملا قدم  ي نتجت عن هجرة املسلمين من مكة دعد أن تركوا ديارهم وأموالهم. وقال ابن سعدفي بودقة واحدة، وللقضاء على الفوارق االجتماعّية الت
ّ
رسول هللا صل
املمات دو  بينهم على الحق واملواساة ويتوارثون دعد  بين املهاجرين واألنصار، آخى  بين املهاجرين دعضهم لبعض، وآخى  آخى  م املدينة 
ّ
ل ن ذوي األرحام، أي إن الوسل
ُ
تكاف
 [.204]لزهرّي  سلم، و ن دعد عنه بالنسب، فإنه يرثه دون أخيه الصلبي.أخا املاالجتماعّي وصل إلى أرقى صورة، وأعلى مرحلة، وأكمل وجه بأن جعل املسلم 
م هي صورة ولي األمر الذي يحمل هموم رعيته ف
ّ
ى هللا عليه وسل
ّ
ي وجدانه، و سهر على تحقيق األمن وصورة أخرى للتكافل االجتماعّي يقبقها رسول هللا صل
م دون الناس، 4اء هللا تعالى أموال بفي النضير سنة )حين أف االجتماعّي، وتوفير املستقبل اآلمن لهم، وذلك
ّ
ى هللا عليه وسل
ّ
هال(، وكانت هذه األموال خالصة لرسول هللا صل
م لم يستأثر بها لنفسه، أو ألهل بيته، وفي
ّ
ى هللا عليه وسل
ّ
ثر رسول هللا لم يستأاملسلمين من ال يجد لقمة العي ، أو املأوى، وفيهم من يشارك األنصار مساكنهم،  فإّنه صل
 آلالم أمته ال يلثر على مصلحة الرع
ً
م بهذه األموال كي يضرب لنا مثال رائعا في كون الحاكم أو ولي األمر متحسسا
ّ
ى هللا عليه وسل
ّ
، و ن غال، فقّسم رسول هللا صل
ً
ية ةي ا
م هذه األموال على املهاجرين، ولم يعط منها ةي ا لألنصار إالص
ّ
ى هللا عليه وسل
ّ
 [. 521-520]رحيم علي  ةكا حاج هما، هما أبو دجانة وسهل ابن حنيف.  رجلينل
م كان قدوة حس
ّ
ى هللا عليه وسل
ّ
ل االجتماعّي، وأن رسول هللا صل
ُ
نة، ومثاال للراعي امللتمن على رعيته، فقسم هذه الرواية توضح لنا دور ولي األمر في تحقيق التكاف
عقى املهاجرين، ولم ينَس األنصار، فقّيب خاطرهم رغم عدم حاج هم لها، ورغم أنها كانت خالصة له يضعها حيث يشاء، كما وال، فأفيهم ما خصه هللا، وحباه بهذه األم 
ل، والتضامن التي كانت تسود املجتمع؛ إذ إنهم لبوا رغبة رسترةدنا هذه الرواية إلى تلك األخالق الحميدة التي يتمتع بها األنصا
ُ
ىر، والى روح التكاف
ّ
م بل  ول صل
ّ
هللا عليه وسل
م إلى أن يقسم أموال بفي النضير بين املهاجرين، ويبقى املهاجرون على سكناهم مع األنصار. 
ّ
ى هللا عليه وسل
ّ
 إنهم دعوا رسول هللا صل
ل 
ُ
 ْلسلمّي االجتماعّي وأهميته في الفكر ااملطلب الثالث: ثمار التكاف
ل االجتماعيّ 
ُ
 فائقة؛ ملا يحتويه من فوائد جمة تعود بالنفع  على الفرد واملجتمع، ومن أهّم هذه الحلول ما يلي عناية  ولقد عفي اإلسالم بالتكاف
: النيل والوصول الى رضا هللا عّز وجّل 
ً
 أّوال
ل االجتماعّي في اإلسالم أص
ُ
تعالى  ، يستمد مقوماته من اإليمان باهللالنزعة ي تقبيقه، عميق في دوافعه، فقرّي يٌل في إنسانيته، عام في فقرته، باّر فإّن التكاف
 [.70]عبيد منصور  والثقة فيه، وأن غايته رض ي هللا.
م قال وكيف ال يكون فيه مرضاة هللا تعالى وهو يسعى الى تفريج الكروب والهموم عن الغير، فعن أ ي هريرة أ
ّ
ى هللا عليه وسل
ّ
من نفس كربة من كرب » ن النبي صل
«. د في عون أخيههللا عّز وجل عنه كربة من كرب اآلخرة ومن ستر عورة مسلم ستر هللا عورته في الدنيا واآلخرة وهللا عز و جل في عون العبد ما كان العب  ا نّفساملسلم في الدني
 السرور الى املسلم.ى هللا تعالى هو إدخال وأن من أحب االعمال إل [.7/240]القبراني 
: استيضاح األصل الواحد
ً
 واساة والتعاون في امل ثانيا
ل صفة كاملة لصور كثيرة من التآزر والتعاون واملشاركة في سّد الثغرات، تتمثل بتقديم العون والحماية والنصرة واملواساة 
ُ
إلى أن تقض   حاجة املضقر، إّن التكاف
 [.173]محمود محمد  ، ويندمل جرح املصاب.ويزول هم الحزين 




ل كل فرد من أفراد املجتمع أيا كان، مسلما
ُ
سلم فحسب، بل دعا الى أن يشمل هذا التكاف



























































ل االجتماعّي ال يقتصر على املسلمين فحسب، بل يمتد فإّن ال وبالتالي[. 1]النساء  ﴾ت
ُ
كل من يعي في الدولة ليشمل بمقلقه تكاف
 اإلسالمّية مسلما كان أم غير مسلم.
: التمّسك واالقتداء بالدستور الشرعيّ 
ً
 ثالثا
ل االجتماعّي في اإلسالم هو من قبيل تقبيق النّص، وهو ما عّبر عنه القر 
ُ



































































 [.2]املائدة  ﴾.َوت
م بالنسبة للسنّ هذا بالنسبة للدالئل الشرعّية من الكتاب، أّما 
ّ
ى هللا عليه وسل
ّ
وةبك  –إّن امللمن للملمن كالبنيان يشّد دعُضه دعًضا » ه النبوّية فيقول صل
م  [.2585]البخارّي «. –أصادعه 
ّ
ى هللا عليه وسل
ّ
 [.45]البخارّي  «.حب لنفسهال يلمن أحُدكم حت  يحب ألخيه ما ي» وقوله صل
: االهتمام بالعاجزين 
ً
 وتهيئة العمل للقادرين رابعا





ل االجتماعّي يوجب سّد حاجة املحتاجين مّمن ال يستقيعون القيام دعمل يسّد عجز العاجزين، وييهئ العمل للقادرين، و سهل ا 
ُ
لحياة للذين ال يملكون إّن التكاف
 [.5]محمد أبو زهرة  .خدمات للمجتمع القدرة على العمل وفاء ملا قدموا من
ل االج
ُ
ل االجتماعّي على تحقق مستوى أعلى من ذلك تماعّي ال يقصد به إيجاو ّن التكاف
ُ
د الحّد األدنى للمعيشة بالنسبة الى الفقراء والعاجزين، بل يعمل التكاف












ل االجتماعّي هو أن تقوم العالقات االقتصادية بين الناس على دعائم من التكاف
ُ
صدق والعدل التواص ي بالإّن من أبرز ما يحققه التكاف
دعضهم م معامالتهم  في  يجانبوا  وأن  الخلواإلحسان،  يأباه  ما  كل  دعض  حياة ع  واضقراب  دعض  مع  دعضها  القبقات  والتباغض وصراع  التنافر  الى  يلدي  وما  السليم،  ق 
 [.65]وافي علّي  .الجماعات
خالف يتمف   ة، وفي هذا الجو ال يمكن أن يقع التنابذ بين الناس، ومنوفي جو كهذا ال تجد ف ة ظاملة، وأخرى مظلومة، وال تجد ف ة مستغلة، وأخرى مستغل
وهذا ما يسعى الى تقبيقه كل داعية اقتداًء بالداعية األّول الرسول  [.70]الرفاعّي  .نعمة الفريق اآلخر، بل إن أواصر الصداقة واملحّبة واألخوة تسود بين الناسفريق زوال 
م. 
ّ







  على جوهرِة الكرامة اْلنسانّيةالحفاظ
اك أحد صونة كرامته، وصاحب القاعة فيه مضمون له الثواب، ليس هناك أحد تنكسر نفسه من أحد، وليس هنمن أهّم مبادئ هذا الدين أن املجتمع م
 [.75]الشعراوّي  تخدش عّزته حت  لحماية غير املكلفين.
الحضارة والتقدم والرفاهية؛ لذلك  ه هو األساس في صنع حاضرة العالم وازدهاردعة من تقريره لكرامته اإلنسانية؛ ألنومن ثم فإن عناية اإلسالم باملجتمع نا


























وأن يتواصوا بينهم بالحق والصبر، [. 2]املائدة  ﴾ُعْدَواِن َوت
وَ   ﴿قال تعالى
َ




 كالجسد [. 3]العصر  ﴾اَصْوا ِبال
ً
الواحد قلبهم كمثل اليدين تغسل أحدهما األخرى، ويتمثل ذلك الترابط فيما بين وأن يكونوا جميعا
هللا ى 
ّ
صل قوله  في  املجتمع  م أفراد 
ّ
وسل عليه  اة»    إذا  الجسد  كمثل  وتعاطفهم  وتوادهم  تراحمهم  في  امللمنين  والحم ترى  بالسهر  جسده  سائر  له  تداعى   
ً
عضوا «. تكى 
 [.6011]البخارّي 
في أيدينا والحّب في قلوبنا،  ، ما أجمل اإلحسان، وما أجمل التعاون، فلنجعل املال« لن أكون إال إذا كان أخي، ولن يكون أخي إال إذا كنت» وأن يقول كل إنسان 
 [.83]الرفاعّي  ستقرار وبهذا يفرح امللمنون وتنتصر الفضائل االخالقية.نا باملال لنشعر األمن واال ونعمل على أسعاد أنفس
ل مع املحافظة الكاملة على إنسانية اإلنسان وكرامته  فاإلسالم إذن
ُ
ل االجتماعّي، ويقيم مجتمعه على التكاف
ُ
وعرضه؛ ألن الشعور بهذه اإلنسانية يعقي التكاف




















































 [. 8]املنافقون  ﴾َيْعل
 عي في زمن كورونا : دور التكافل االجتمارابعاملطلب ال
 من هللا تعالى لغفي على فقير أو العكس، و نما إّن سّنة هللا تعالى في خلقه أن يتفاوت الناس في املنح 
ً
والعقايا واألموال واألوالد وغير ذلك، ولم يكن ذلك تفضيال
 د هللا وضمان استمرارية الحياة؛ وذلك من خالل أمرين لتحقيق مرا





































ا َيْجَمُعون مَّ ْيٌر ّمِ
َ
َك خ  َرّبِ
ُ
ا ۗ َوَرْحَمت ِريًّ
ْ
 [.32]الزخرف  ﴾ ُهم َبْعًضا ُسخ
 للغفي والفقير، فالغفي يمتحن ف
ً
ي ماله من أين جمعه وفيما أنفقه؟، والفقير يمتحن في الثاني  اختبار الناس وتمحيصهم  فقد جعل هللا هذا التفاوت اختبارا


















 [. 2020/  4/  2اليوم السادع  ] [.35ء  ]األنبيا﴾ َون
ة والحكومّية والققاع الخاّص والجمعيات الخيرية، واألهالي في دعض املناطق وهناك العديد والكثير من املبادرات الفردية والجماعية التادعة للجهات املعنيّ 
أو غيرها، وتوز عها على األسر الفقيرة واملحتاجة، وعلى عمال اليومية الذين تققعت بهم  حياء، ملساعدة املحتاجين، ولتوفير االحتياجات األساسّية من مواد تموينيةاأل و 
ف العمل في امل
ّ
 نشآت العاملين فيها. السبل جراء توق
كورو  فيروس  نتيجة  بها،  نمر  التي  العصيبة  األيام  هذه  علوفي  الكبير  السلبية وضرره   آثاره  وعكس  بأكمله،  العالم  عم  الذي  املستجد،  الحياة نا  مجمل  ى 
ضحايا في ذلك هم صغار العاملين وعمال اليومية، األمر الذي االجتماعية واالقتصادية والعملية والثقافية، فكم نحن بحاجة للتعاضد والتكافل االجتماعي. وكان أكبر ال
 التكافل االجتماعي، ال سيما في دول العالم الثالث والعالم اإلسالمّي.  عزز دشكل كبير أهمية
ن على مساعدتهم. وأن أجواء حاجة الفقراء وعدم وجود جائع أو محتاج ال يستقيع العي في ظل وجود قادري  ن التكافل االجتماعي هو الحل اإلسالمي لسّد إ
 واسعة إلى الجنة أمام الق 
ً
واء من حيث التبرع وتقديم املساعدة من وامليسورين، بفضل أوجه الخير الكثيرة املقلوبة واملتاحة في هذا الوقت، س ادرينكورونا فتحت أبوابا
 أجواء الحظر و غالق األنشقة االقتصادية. أجل عالج املرض  ، أو التبرع لدعم العمالة امللقتة التي فقدت مصدر دخلها دسبب 
ا باملسلمين فقط، بل يشمل األفراد الذين يعيشون داخل الوطن، ال و ن التكافل االجتماعّي في اإلسالم ل سيما وأن أساس التكافل هو كرامة اإلنسان، يس معنيًّ
 
ً
ر والتقوى دائمأن املجتمع اإلسالمي ال يعرف الفردية أو األنانية أو السلبية، و نم  ملكدا .ا يعرف عنه اإلخاء الصادق، والعقاء والتعاون على الب 
ً
 [. 2020/  4/  7ل  ]السبي ا





 إلى الف ة األولى بتنفيذ التكافل وال بّد قيام املتكفل دعملية بحث عميقة حت  يصل إلى األ
ً
شخاص الذين يستحقون تقبيق التكافل االجتماعي عليهم، الفتا
ال للقرآن   
ً












ال َيْحَسُبُهُم  ْرِض 
َ ْ









































 [. 237]البقرة  ﴾ ِمْن خ
عرضة لهذه العدوى، و شكل خاص األشخاص املرض    ملساعدة للف ات االجتماعية األكثر هشاةة في مثل هذه الظروف؛ كونها األكثرتقديم العون واإّن 
ي قد تترتب عن عوزين من الفقراء واملساكين وغيرهم، تحسبا لكل اآلثار واالنعكاسات الوخيمة الت باألمراض املزمنة، وكبار السن، وذوي اإلعاقة، وذوي الدخل املحدود وامل
 .تفش ي الوباء
االجتماعي ةعور الفرد بأنه غير منفصل عن املجتمع وغير معزول عن الناس لوقوفهم إلى جانبه في السراء والضراء، وتوثيق ومن أهمية نتائج آثار التضامن 
 .وارثقوة تماسك املجتمع وتالحمه وترابقه في مواجهة األزمات والكات األخوية، وتعزيز الروابط املجتمعية بين الناس وتقوية أواصر املحبة بينهم، و الصالت والعالق
ة األزمة التي تمر بها العالم، إّن املساهمة في توعية أفراد املجتمع وتأطيرهم ملواجهة هذه الظروف والتبرع باملال في مساندة الجهود الوطنية املبذولة ملواجه 
 انقالقا من املسلولية املجتمعية تجاه الدولة وا
ً
 [.1144086]الدستور  ونا«. كبيرة الحتواء انتشار فيروس »كور  مللسسات التي تبذل جهودا
لجماعّية، والتكافل االجتماعّي مما يساهم في تعزيز وتبين االخصائّية االجتماعّية  في األزمات والظروف الصعبة تتجّدد روح التعاون، والتعاضد، واملس ولّية ا
اعّية اإليجابّية في جائحة الكورونا يزداد الشعور باآلخرين، وتقديم يد العون لهم الصالت األسرّية واألخوّية، ومن املمارسات والعادات االجتمالعالقات االجتماعّية وعمق 
 الجيران واألهالي واملحتاجين والفقراء. 
ً
 [. 10530239وحيفة الرأي  ]وخصوصا
خرين، ال سيما وأن هذا األمر مقدم صحي من خالل االبتعاد عن مخالقة الناس وعدم نقل العدوى لل ومن أهم أنواع التكافل في الفترة الحالية، التكافل ال 
 .اآلن على أي تكافل آخر بالرغم من حاجتنا املاسة للتكافل االجتماعي، واملادي واملعنوّي 
ت اص منهم، أما التكافل املادي فيأتي من خالل تقديم املساعدا ، وهو يأتي عن طريق عدم االس هزاء باملصابين باملرض واالنتقل املعنوّي ص التكافوفيما يخ
 [. 2020/  4/  7]السبيل   العينية وهي واجبة علينا جميعا وال يجوز التقاعس في تقديمها من قبل املقتدرين.
 
ً
 نقل الباحث قوال
ً
، و ذا بجارتي  عّبر مشاعره  »لم أكن أتواصل مع الجيران إال في املصعد عن أحد الجيران الذي يوأخيرا
ً
ولكن استغربت عندما طرق الباب يوما
 في ظّل الظروف الصعبة التي يمّر بها الوطن لواجهتسألفي 
ً
 ما زال موجودا
ً
، وق ها ةعرت باألمان، بأّن هناك خيرا
ً
ة فيروس الكورونا، وأّن أحدا هل أنت بخير، تحتاجون ةي ا
الع  السالمة  مرعاة  مع  وأصبحنا  يقمئّن،  الجيران  وخص من  للجيران  واملساعدة  العون  تقديم  على  نعمل  والصحّية  والفقراء«.  اّمة  املحتاجين   
ً
الرأيوصا   ]وحيفة 
10530239 .] 
 خاتمة البحث: 
 التوصيات التي توّصل إليها من خالل هذه الدراسة الوجيزة  دعد هذه الجولة العلمّية ذكر الباحث في الخاتمة أهّم النتائج و 
:
ً
ل اإلسالمي هو الحرص على صيانة كرامة اإلنسان، ووضع اإلسالم األسس النفسية والوسائل املاّدية واملعنويّ إّن أساس ال أّوال
ُ
ة على أساس األخوة، لقوله تكاف








































 [.10 ]الحجرات﴾ ون
:
ً
املاّدي  ثانيا النفع  على  يقتصر  ال  االجتماعّي  ل 
ُ
التكاف لألفراد   فقط،  إّن  األساسية  الحقوق  جميع  يتضمن  لذلك  املعنوية،  املجتمع  حاجات  إلى  يتجاوزه  بل 
 ف دياناتهم ومعتقداتهم. والجماعات داخل املجتمع على اختال 
  
ً
التعاون التي تحد من تداعيات فيروس كورنا، وفيه تحقيق لألهداف والغايات التي باتت تقلبها متقلبات هر من مظاهر إن التضامن بين أفراد املجتمع مظثالثا
 لى تعزيز أهمية التعاون بين أفراد املجتمع.دعم صمود اإلنسان وتلبية االحتياجات املجتمعية في ظل انعدام املوارد ، وهذا التضامن يقود إ
:
ً
 لل رتب على اإليم رابعا
ً
، وجعل العدل وحفظ الحقوق ان حقوقا
ً
خرين، فال يلمن الفرد مالم يحب ألخيه ما يحب لنفسه، و عي معه كالبنيان يشد دعضه دعضا
 ة بين الناس.تقاء إلى االحسان وااليثار من أجل إةاعة جّو العفو والرحمة واملودمن قيم الدين األساسية. بل ندب إلى عدم االقتصار على العدل، و نما إلى االر 
:
ً




ى هللا عليه وسل
ّ
، وآخى بين طّبق رسول هللا صل
نه على من يستحق النفقة، فكان املسلمون ل ينفق ما روح اإلسالم في أروع املعاني، وأدل الصور حين لم يكن للدولة خزينة أو بيت مااملهاجرين واألنصار مرة أخرى ليجسد لن
  كالبنيان املرصوص يشّد 
ً
 . دعضهم دعضا
تي يمر بها العالم، وأن ال نفكر فقط بأنفسنا، ضرورة ةيوع روح املساعدة بين الناس في هذا الظرف االستثنائي، وهذه املرحلة الصعبة ال  ومن أهّم التوصيات:
  ن أخ وجار وقريب وصديق، لنتجاوز هذه الضائقة الصعبة، واألوقات الراهنة.حولنا م بل علينا ان نتعاون ونفكر بمن هم
 ملصادر واملراجع ا
 القرآن الكريم 
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: ملخص البحث  
ردءالدختؤسسماللجوحيتالدخ لولالدخش ج جالخل للال ب اتالعلىالدج  الالدخقتد داال ويلجالدخت لاللج عمالعتليجالج ويتالدألتدجي يجالجؤلتالب اطالدخسيش  يوه االدإلسطال
 الا  طال  هيجالدخسيش  يوه االداسطتدجي يجاللجأ يته البإ  الالعلىالجبي نالأه ددالهذهالدخ  دسجالالالالدقطصتااللالدختؤسس االدخطمالجب ثالع ال يزوالجش حسيج،الخذدالال
أ لبال عالاليسطوحمال خلطأكي ال ا   ال  الالجر إيلاال حمالضوءال دختسطقبلمال خ سط تددال دختشا يجال دختت  س اال دخسيش  يواللىال رل ال لجوضيحال دألخ قيج،ال دخقودع ال
بي الداسطتدجي مالحمال س ع والدألا  صاللدختؤسس االحمالبش ءاللج ويتالدخت تلع االدخصليتو،الب إلض حجالاخىال إ الأهمالدخط  ي االلدخعقب االدخطمالج ولال
حمالالالاتلادخب حثالبطصتيمالدسبط  جالالالالق عخ  دسجالالي  الدخت تلع االدخصليتواللدختتدهشجالعلىال   حا ،اللخط قي اله دالد وسيلجالحع خجالإلخطالالالجبشمالدخسيش  يو
أإ  دالالئيجال  جت يزالدخ اورالعلىالعيشجالع وداللجمالحقتدجا ال طليتداالدخ  دسج،الدخسيش  يوالداسطتدجي مال تطليتال سطقطاللدخت تلع االدخصليتوال تطليتالج بد،ال
دخصليتوالالدخت   ب لخجالق تال يدال دخ  صال دخق   ال دخط ليلالاللدسط  ع،الالحمال دخوإرمال دختشاجال بط  ي هدخب حثال ٌيعت دال دخذيال خست االلإر االلخص ئ الالالمال
دال تي  الل وعي  ،ال و االدألكثتال  ء جالخ ج بجالعلىالجس ؤااالدخب ثاللج قي الأه دحا خت توعجال  الب   بالج بي الدخ  دسجالالالل عوق االظ هتوال عيشجالج  ي  
ال،ج ليطالدا  تدح االدختعي  يجاللدختطوس  االالدخص لاللدخثب االلالالخص ئ الأحتدرالعيشجالدخ  دسجالأهتا الدخطب  ال تل ب كالأخر الخقي سالالبالدإلحص ئيجالإلظا  دألس خي
ب   بال،الصليتوالجشتيجالدخت تلع االدخق الجوإلاالدخ  دسجالاخىالع رال  الدخشط ئجالأهتا الجأكي الأحتدرالعشيجالدخ  دسجالاخىالأهتيجالدخسيش  يوه االداسطتدجي يجالحماللال



















 اشكالية البحث: 
لط  يطالداسطتدجي م،الجس هماللضدالدخسي س االلدإلجتدءداالدخع  جالخل للاللدختؤسس ا،اللجقط مال ش قجالألبطاالدخسيش  يوه االداسطتدجي يجالأ ا الأردوالحع خجالخ
تدجي مال أردوالح علجالخطبشمال الدخسيش  يوالداسطحإنال   لريجالد ط  دخت اولالحمالدختسطقبط،ال ت اليضت الداسطع درالدختباتالخألح دهالدختسطقبليج،الل دالالخكالال
ذداليتا الإي  جالااا خيجالدخب ثال  الخ لالدخطس ؤلالدختئيسم:الهطالدخسيش  يوه االداسطتدجي مالخا الرل الأس سماللرعمالدخت تلع االدخصليتوالجب لاللدض جالخ
الدخطس ؤل:حمالبش ءاللج ويتالدخت   يدالدخصليتو ،اللق الجرتعاالع والأسئلجالحتعيجال  الهذدال
ال  يوالداسطتدجي مالحمالرعمالدخت تلع االدخصليتو اليجالدخسيش  همالأهت
الطي  الدخت تلع االدخصليتو خاالدختع إتوالتع ييتدخ  همال
الح طالدخت تلع االدخصليتو الالدخط  ي االدخطمالجؤريالاخىالال  هم
 أهدا: الدراسة: 
حمالدخطي  اللج ويتالدخت   يدالدخصليتوالب خط بي الالالرل ه دخسيش  يوه االداسطتدجي يجاللالخل  دسجاله دالع عالي ل الحولالجق يمالر دسجالدسط،  حيجالحولالجقشيجال
الصالب لخجالق تاللخط قي الهذهالدأله ددالحق الجزءالدخب حثالدأله ددالدخرتعيجالاخىالل لجالأه ددال  خط خم: خق   الدخ  بالدخت   يدالدخصليتوالالعلى
الت تلع االدخصليتو.دخطعتدالعلىالدخسيش  يوه االداسطتدجي يجاللجبي نالرل ه الحمالرعمالدخ ▪
الي  الدخت   يدالدخصليتو.تالدختع إتوالاخطال إ الأهمالدختع يي ▪
ال.طالدخت تلع االدخصليتواللرل الدخسيش  يوالداسطتدجي مالحمالدخ  ال شا وقودالعلىالأهمالدخط  ي االدخطمالجؤريالاخىالح دخ ▪
أهمية الدراسة:    
يسب الأنالج تلالاخيامالأح الحسباليجالج،ت الحمال ش ق طا الختطليتي الخمالهش االأكثتال  الأهتيجال وضوعيجاللعتليجالختوضو الدخ  دسجاللخعطالدألهتيجالدختوضوع
 ي االدخ  يثجالحمالدخط  يطالدختسطقبلمالب خت   يدالدخصليتوال  الأجطالجتاي الأإ  دالدخت   يدالخب حث،الب إلض حجالاخىالجت يزالدخب حثالع ال بطالدختشاعلمالد
الضي ا ال  الخ لالدخشق  الدخط خيج:دخصليتوال  الدخر،تالدخبش ءال  والدختسطقبط،اللأ  الدألهتيجالدخعتليجالحيتا الجوال
خىالأهمال ع ييتالل ؤاتداال    الدخسيش  يوال  هيجالدخسيش  يوه االداسطتدجي يجالخألا  صاللدختؤسس االب تيقجال بس ج،الب إلض حجالاالضحجوال ▪
الداسطتدجي م.
س سالج قي الدخطشتيجالدإلقطص ريجالجشعاسالأهتيجالدخ  دسجالعلىالجأكي الرل الدخسيش  يوالداسطتدجي مالحمالحت يجاللرعمالدخت تلع االدخصليتوالدخطمالهمالأ ▪
اللال   ئزالدخطشتيجالدختسط د ج.اح 
الثجالخلط  يطالدختسطقبلمالحمالدخطي  الل    الدخت تلع االدخصليتو.جوضحالدخ  دسجال يعاليتا الداسطر روال  الدختشا ي االدخ  ي ▪
 منوحية الدراسة: 
داسطتدجي ماللجبشماللج و الدخت   يدالدخصليتوالحإنالدخ  دسجالدخ  خيجالسطعطت الد   ق  ال  اله دالدخ  دسجاللدخذياليسعىالاخىال عتحجالدخع قجالبي الدخسيش  يوالال
الخ قي الخلا هتو.خوإرمالدخط ليلم،الدخذياليقوعالعلىالدخوإعالدعلىالدختشاجالد
 حدود الدراسة: 
ال لخجالق ت.الدخت   يدالدخصليتوالب خق   الدخ  صالبالحدود مكانية:
ال(الإ حبال  تل الإليت.30ع رال)الالحدود شخصية:
السيش  يوالداسطتدجي يج،الدخت تلع االدخصليتوالدخالحدود موضوعية: 





دجي يجالدخشاتوالدخعتيقجالج  هالدختسطقبطاللج  للالبق  الدإل ا نالدخوإولالاخىال ش   الدخلتو ؛الاسط،  دالدختسطقبطالللضدالع رالجعززالدخسيش  يوه االداسطتال
دخت جطتا الدأل تددالدختتجب جالبتوضو الدخسيش  يوال  اللضدالدخ  طالداسطتدجي يجاللجشريذالأجش والدخت   يدالسطق  الدخب دئطالدخت طتلجالخط و داال بط،الخ،مال





يش  يوالداسطتدجي مالدخت تل ،اللعلىالدخت مال  الالخكالحإنالق   الدألعت لاللالاسيت الدخق   الدخ  صاليع  مال  ال سبجالح طالخلت تلع االدختسطقبليجاللح الدخس
دخت تلع االدخت تلحجالسشوي  ؛ال ت اليشعاسالسلب  العلىال سطولالدخطق عالداقطص ري،الليزي ال  ال ع ااالدخب  خجاللدخرقتالخمال%ال  الاجت ال95دخصليتوالج  لزاال
شامالآ  لالدخ للالدخص ع والحمالج قي الدخطشتيجالدختسط د ج؛الخذخكالد جأاالهذهالدخ  دسجالدخب ثالحمال وضو الرل الدخسيش  يوالداسطتدجي مال خط خمالياُلحمالدخ لل،اللب
خت   يدالدخصليتوال  الخ لالدخطت يزالعلىال راوعالل ؤاتداال    الدخسيش  يوالداسطتدجي مالب   بالدخط تلالاخىالأهمالدختع ييتالدختع إتوالحمالجعزيزاللجورالد
،اللق القستاالهذهالدخ  دسجالاخىالل لجال ب حثالدختب ثالدألللالجش للال  خطالاخىالأهمالدخط  ي االدخطمالجودجاالدخت تلع االدخصليتوت تل ،اللجبي نالخطي  الدخا
جالٌ بقاالوالدإلسطتدجي ماللدختب ثالدخث  مالجش للال ع ييتالدخطي  الدخت تلع االدخصليتواللأسب دالح لا اللدختب ثالدخث خثالداطتطالعلىالر دسجال ي د يدخسيش  ي
،اللىالل لي الا  ال  الأإ  دالدخت   يدالدخصليتوالبليجالدخطوإطالخشط ئجالأكثتالرقج،اللحطحالدخب دالأ  عالر دس االأختلالأكثتالجعتق  الختطليتداالدخ  دسجالع
طي ج االض حجالاخىاللضدالرخيطال صلتالُيتا الأإ  دالدخت   يدالدخصليتوال  الدبط،  الأح،  الج ي والجطش سبال دالح مالدخط  ي االدخت طتلج،اللجق بطالدحب إل
الت طتدالدخ قيقيجالخلتس هتجالحمالجشتيجالداقطص راللدخوإولالاخىالدخطشتيجالدختسط د ج.دخ
ال
المبحث ا،وب مدخب للسيناريو اإلستراتيجي    
خىاله اال  الدختص ل  االدختأخوحجاللدخ د ججالحمالدألعت لالدخسيشت ئيجاللدختستحيج،الخ ل ه الحمالجشايمالجسلسطالدألح دهاللجتجيبا الخط ويلا الاجعطبتالدخسيش  يوال
خلسيش  يوال أروالدسطتدجي يجالحمالدخط  يطالالshellئم،اللج يتالدخب دي االدخ قيقيجالخط بي الدخسيش  يوه االحمالدخت  لالدإلرد يالعقبالجبشمال ؤسسجالاطاللدقدال تال
خ جال ويلجالدألجطالخع عالال-أااتال لدرالدخط  يطالآ ذداال -Ted Newlandلجي ال يوا  الالالال Pierre Wack،الحيثاللضدالبيتياللداال1964ذالع عال ش
حيا العلىالدسط تددالألض  الدختسطقبطاللدجطا دالحماللضدالدخ  طالدختسطقبليجالدخب يلجالخألح دهالدخت طتلج،اللدخطمالألتاالب اطالال بيتالحمالالدعطت دال2000
 حجالحمال الاال ت جالخ لالدخسشوداالدألخيتوال ت الس همالحمالدا ط   الدخستيدالخلطر،يتالب خسيش  يوالحمالدألعت لالدخط   يج،الب إلض حجالاخىالرخوخج و الل    الدخ
الدخ ي و.ال ض  يت
 
 المطلب ا،وب: تعري: السيناريو اإلستراتيجي 
بأ اال"اج بجالعلىالالالHerman Kahnيعتحاالهت  نال  ه نالاللهمال لتجالاي  خيجالبتعشىالدخشاتالحمالدختسطقبط،اللالالالscenaالالخراداطقاال لتجالدخسيش  يوال  الال
و الل  الهمالدخب دئطالحمال  د دا،اللجلكالدخب دئطالدخطمالجش تدالألالجساطالألالجوقعالطالخ اجالخلقتالسؤدخي :ال يعاليط و ال وقعالحتضمالحمالدختسطقبطالخ ووالب  
سيش  يواللإعال طس الل طش س الع الدأللض  الدختسطقبليجاليعاساللجا االدخشاتالدخت طلرجال،الليضيعالح نال وج البأنالدخ(2014،ال.Wilkinson A)ال دخعتليج "
،اللدخسيش  يوالداسطتدجي مالدخذيال قص هالهش الهوالدختس  ال(ال2005،الالvan Notten)ال مالج  عالدخعتطلدخطالال ع الدخت ضماللدخ  ضتاللدخط و داالدختسطقبليجال
اللدأل سيش  يوه االال5-3قتدالح لل  ،الجطبش هالدخ لخجالألالدختؤسسجالبع الحتزه الخع والسيش  يوه اال سطقبليجال  طتلجاليطتلد الع ره ال  الدختسطقبلمالدألكثتالدحطت ا 
خىالجبسيطالأح دهالدختسطقبط،الللضدالخ جالخل ود ئاللدإل اي  البت اليضت الجقليطالز  الدخ  هزيجالخلطليتداالدخت طتلج،اللجوحيتالعش إتالب تيجال ؤهلجالا دالاج
    الخضت نالدخبق ءالحمالردئتوالدختش حسجاللج قي ال سطولالدألردءالدختش ور.الل سط ل ال  الالخكالع رال  الدخضودبطاللدختؤاتداالدخ دخجالعلىالالخلرتصال سطقبليج؛ال
الدخسيش  يو،اللدخطماليشبلمالأنالجطوحتالحمالدخسيش  يوالداسطتدجي م:
تساق والتناسق:  -  اال
  الدخطش قض ا،الح اليتا اللضدالدسطتدجي يجالبش ءالعلىالسيش  يوالجطش قضالاللجورالجتدبطال ش قمالبي العش إتالل او  االلأح دهالدخسيش  يو،اليضت الخلوه
ال.(ال2008)دخعيسوي،،ال،ال أح دلاال دالبعضا ال
 (Heijden v, 2005) السهولة والوضوح: -
علىالدخط ليطالدخعتي الخ، حجالدختطليتداالدختطعلقجالبتوضو الجصتيمالدخسيش  يو؛الالبش ءاللج ويتالدخسيش  يوه اال اتجالا قجالل عق والحمالح الالدجا ،الحيثالجقوعال
 اللدخس سجال  الأجطالدخوإولالاخىالعتوعالدخش ساللج قي الداسطر روال شاالسودءالحمالدخطي  الدخت تلع االيش  يوالب خوضوالخذخكالي بالأناليطسمالدخت تسالدخشا ئمالخلسال
الدختسطقبليج،الألالرعماللج ويتال وقرامالدخ  خم.
ال
 لية درجة المعقو  -
لدخ تلسالع الدختأخودالالاليتالدابط،  ياليعطت الدخسيش  يوالعلىالدخط يطاللدإلحطتد الخع خمال  طلعال سبي الع الدخع خمالدخذيال عي االدآلن؛الخطعزيزالعتلي االدخطر،
ل دالالخكالي بالال(ال2003،الLindgren)ال ختودكبجالدخطليتداالدخستيعج،اللق الج،ونالهذهالدألح دهال يتال طوقعجالدلال ر جئجالخل   غالدخب تيالحمالدخل اجالدخ  خيجال
الأنالي  حاالدخسيش  يوالعلىال سطولالدختعقوخيجاللدخودقعيجالدخت لود.
 
 (ال2011)أحت ،ال المرونة  -





أ االحمالدألس سال  توعجال  الدا جب   االال ااال أس سالعلتماللح،تياللدضح،ال جقوعالعلىال دختسطقبطال دسط تددال أنالعتليجال دخت مال  ال لداحطتدض االعلىال
دالر ججالع خيجال  الدختتل جالدختسطقبط،اللااليعشماللضدالع والسيش  يوه االخلتسطقبطالهوالدخ زعالباطال  الج ءالحيا اللإ ت الجط لبالعتليجالداسط تدأللض  ال
الخلست  البتتدقبجاللجقييمالج و داالدألح هالللضدالدخطع ي االب اطال سطتت.
 
 (ال2017)عب دخع لالأ.،ال تنوع السيناريوهات  -
د ط    دالهمالدخسيش  يوه االدخت طتلجاللدختت ودالحياهش االع   اللدختت ودالعشا ،الخذداللجورالل لجالإو الوالأ ود اللجصشير االخلسيش  يوه االلخعطالدألكثتال
الخلتسطقبطاليس همالحمال سمالا   اللدسدالحولالدأللض  الدختسطقبليجال
ال
 الديناميكة  -
دبطالدخوحي البيشا الهوال وضو الدخسيش  يوالألالدخا دال  البش ءالدخسيش  يو،الخذخكالتداالخ  جيجاللردخليجالق الياونالدختاليطع  طالدخسيش  يوالداسطتدجي مال دال طلي
الش  يوالدخط وااالدختر جئجالحمالدختطليتدا،الل تدقبجالدخطليتداالدخطمالج تأالعلىال طال طليتالب سطتتد ،اليرضطالأناليتدعمالدخسيال
اللر دسجال سطولالجأليتالهذهالدخط و داالعلىاللضدالدختسطقبط.
ال
اإلستراتيجي ،صحاب المشاريع الصغيرة المطلب الثاني :أهمية السيناريو   
الخت الأ درالجقليطالح ووالداالجأك اللدقط  عال ش قجالدخت اولالدخسيش  يوالداسطتدجي مالااليع مالاج ب االستيعجالع الألض   الدختسطقبطاللااليتا الدعطب  هالخي   دالسا  
دختسطقبط،الليتا الأناليسطري ال شاالأ تددال ثيتوالسودءالب اطال ب اتالألال يتالر ججالدخيقي الحولالأح دهالحمالدختسطقبط،الخ،شاالب خ بدال ه نال قبولالعلىالزي روال
ش السشسلطالدخضوءالعلىالأهتيجالدخسيش  يوالداسطتدجي مالإل  لاللج ويتالدخت   يدالدخصليتوالبت اليضت الدسطتتد الع لجال ب اتاللدخطزد   البا دالدخب ثالحإ 
الداقطص رالعلىالدختسطولالدخت لماللدخ لخم.
ال
 :(ال2018،الBabor)ال عمالدعم اإلبتكار في مجال األت .1
ردخطالإش ري الج ي واللحسب،اللإ ت الدخطر،يتالخ  سال   لالدختأخود،اللدخت مالق    ال  وال سطقبطالج ي الالالاالجسعىالدخسيش  يوه االدختسطقبليجالاخىالدخطر،يت
دختسطقبليج،الخذخكالدخسيش  يوالداسطتدجي ماليس همالحمالحطحالدخب دالالهالبش ءالعلىالحت جالدخت طتدحمالعت الج و اللجسلسطالداح دال عوض  الع الدألح،  الدخطقلي يج
  نالدخسيش  يواللدض   ال لت ال   االحتإجالظاو الأعت لالجودح الح ججالدخت طتدالأكبت،الحيثالأنالدخسيش  يواليا عالأ  عال    يدالدقطص ريجال بط،تو،الل لت ال
الدا. االبي الحت جالهذهالدختطليتالداج  ه االدخع  جاللدخقولالدخت ت جاللي لطالدخطتدب 
ال
 تغير مستوى التفكير اإلستراتيجي: .2
لدخت طتط،الب إلض حجالاخىالدخطر،يتالحمال رداالدخرعطالدختتاشج،اللج ليطال ضتونالدخقتد الالجا دالدخسيش  يوه االاخىالج ايطالح خجاللعمال ث خيجالخلودقدالدخ  خمال
دخسيش  يوه االح خجال  الدخطت رالدخر،تيالدخ ا دريال طي جال ط لب االدع درالدخسيش  يوالدخطمالجسط عمال،الج ل ال(ال2014)دخسعي ي،ال داسطتدجي مالعلىالدختسطقبط
علىالأح هالدختسط  دااللب قمالدخعود طالدختتجب جالبت  لالعتلا،اللخعطالالخكاليعززال  اللجورال    يدالق ئتجالعلىالٌبع الدسطتدجي مالالضتل والد   الدخت  ط




 (2020)  ض ن،ال تحقيق ميزة تنافسية:  .3
ح عليجالعش   الالتدخطش حسالبي الدخت   يداللدختشط  االأ تال  تور،اليعورالب خشردالردئت  العلىال صل جالدخعت ءاللدختوزعي ،الخذخكالياونالدخسيش  يوالداسطتدجي مالأكث
 يدالدخصليتوالاخىالدبط،  الخ   االطمالجتجتطاال  الدأل تددالدختعشيجالاخىال ت السالأعت لالجوضحالدخطليتداالداسطتدجي يجالحمالدخسول؛ال ت الي رزالأإ  دالدخت  ج
تد يطا الحمالختلاللجعزيزالدسطتل شط  االج ي والجق بطالداحطي ج االدخ قيقيجالخلعت ءالحمالدختسطقبط،ال ت اليضت البق ئا الحمالردئتوالدختش حسجال دالدخت   يدالدألال
البيئجالدألعت لالدخ يش  يايج،الل سبالاتي جاللدسعجال  الدخعت ء.
ال
 تقليل زمن الجاهزية: .4





تلع اال  اللجيتوالدخطليتداالدخستيعجالاسيت الدخت   يدالدخصليتوال و ا الدألكثتالد ط    د،الل ي دالخ جال سطقبليجالج ويالع رال  الدخب دئطالجع  مالجتيدالدخت 
حمالال19 ت  ا،ال ت اليشعاسالعلىالساوخجالدا طق لالدختتنال  الخ جالأالاخىالخ جالد،اللق الألباالأز جال وحي الدخ  هزيجالخ لالدخالدختتاشج؛اليؤلتالعلىاللقا
 لالدخط بطاللداض تددالدخذيالأإ دالدختؤسس االحمال قططال طي جال ي دالدخ اوزيجالخلتسطقبط،اللحمالدختق بطالحاش اال ت السالدسط  عاالأنالعال 2020 قطبطال
الختباتالخألز ج.برضطالداسطع درالدجطع  طال دالدألز جالب اطالأست ال
ال
 تفعيل خطة الطوارئ: .5
.الالااليتا ال(2016)هش ء،ال للضدالدا  داالد ذد ال باتوالختتدقبجالداخط ااالجتده الجقشيجالدخسيش  يوالعلىالد ا  يجالجصو الدألز  االقبطاللقوعا البوقاال  د،
 باتو،الل  خب ال  الي ت ال  يتيالدخت   يدالجس ؤلل:ال  الهوالأسوءالسيش  يوال تا الأنالضدالخ جال ود ئالألح الأناليتشدالح لهالدألز ج،اللإ ت اليسط يدالأناليال
جال ود ئاللجايئجالأحتدرالارد جاالخلطع  طال دالهذدالدخوضداللدخط ايزالأليال   ئالألخذالداحطي   االلدخط ذيتداالدخ ز جالي  هالخلت تل  ،الليب أالحمالاع درالخ ال
الحماللقاال بات.
ال
يرة المشروعات الصغ المبحث الثاني: أساسيات   
 
 المطلب ا،وب: المعايير المعاصرة الختيار المشروعات الصغيرة 
 
 Trends:مراقبة التوجهات العامة 
أسيسال  تل الإليتال عتحجالداج  ه االدخع  جالخبيئجالدألعت لالدخ  ضشجالخلت تل ؛اللخعطالأبتزالدألخ  ءالدخطماليقدالحيا ال ؤسسالدخت تل الهواليط لبالج
ع عاللجأسيياالخت تل الق الااليطش سبال دالدخطليتداالدخت طتلجالخ لالسشجاللدح و،الليتا ال عتحجالدخطوجا اال  الخ لال تدقبجاللس ئطالداج  هلاالخاذهالدخطوجا اال
الخ تدئ الب   بال ودقدالدخطودإطالدإلجطت عم،الألالدسط  دعال  ت  االدخب ثالدخع ختيج،اللجق  يتالدألردءاللداسطتدجي ي االدخ لخيج.اللد
ال
 قابلية المشروع للتطور:
ج،ونالح،تواليشبلمالأنالاللاالدخثو داالدخط،شوخوجيجال رتواله ئلجالحمالع خمالدألعت لالحأإبحال  ال يتالدختتا البق ءالدخت تل العلىالح خاالخع عال   ط؛الخاذدالالأح 
رلداالب ألال  تلعكال ت جاللق بلجالخلط ويتاللدخط سي الحمالضوءالدخطليتداالدختسطقبليجالدخت طتلج،الليتاشكالجايئجالدخر،توال بات دال  الخ لال بطال  تلعكالدخصليت
الدخطقشيجالدختط حج،اللداسطر روال شا الحمالج سي الأردءالدخت تل .
ال
 القيمة المضافة المستمرة:
لللتهالحمالع خمالدألعت ل،اليسعىالإ حبالدخت تل الاخىالس ه اللجلبيجال  ب االدخعت ء،اللخ، الق الجب أالهذهالدخقيتجالب خط امالالتجال ض حججب أالح،توالدخت تل البقي
 ش حسي الج رالحمال رسالردئتوالدخعتط،الخذدالحإ ش ال وإمالردئت  الب ل القيتجال ض حجالجطبلو الب اطال سطتت؛الختودكبجالالالج  ي ي  الاخىالأنالج طرمالالبت ترالظاو 
المالسلواالدختسطالكال  ال  حيجاللج قي الأعلىال ب يجال  الجاجالأختل.ت طتلجالحدخطليتداالدخ
ال
 الموازنة بين الميول الشخصية والحاجة لتأسيس المشروع 
دالع،اليرضطالدخ،ثيتال  الأإ  دالدخت   يدالأنالُيشرذال  تل الحمال   لالالرا،الل دالالخكالاالي بالأناليلرطال(2018)ختبو لم،ال دحعطال  الج باال  الح ججالأب  
الدخسولالخاذدالدخت تل الحمالدخوقاالدخ  خم؛الخط شبالجعت الدخت تل الخازداالستيعج.
 
 :(ال2002)دخ  خ ي،ال االلتزام باإلدارة الرشيدة 
جالدختس ع والحمالجشريذالدألعت لاللدخعش إتالدخب تيالي بالأنالجلطزعالدخت   يدالدخصليتوالب خط بي الدخص يحالخقودع الدإلرد والدختاي والسودءالحمالجوحيتال أسالدخت لال
الب   بالداسطل لالدأل ثطالخلط،شوخوجي اللج ويطالجزءال  الدألعت لالع البع الخلطايئجالأليجالألض  ال يتال ت ودالحيا .
ال
 ستقبلي للمشروع:التخطيط الم 
هشجاللدخط ايزالخألح دهالدخت طتلج،ال الدأللض  الدختداليات الدخا دال  الدخط  يطالداسطتدجي مالحمالج  ي الدخرتصاللدا ا   االخط قي الأقصىالدسطر روال تاشجال 
 ءالدخت تل اللر دسجال يريجاللي تطالدخط  يطالداسطتدجي ماللإعالدخوضدالدختده ،اللج ليطالبيئجالدألعت لالج ليطاللدحمالي تطال  حجالدختطليتداالدختتجب جالب   
الج و الأح الهذهالدختطليتداالحمالدختسطقبطالل  لالجأليتهالعلىالدخت تل .





 :(ال2009)سليت نال/.،ال ية:صناعة الخطة التسويق
ءالدخت طتلي ،اللح مالدختش حسجالج تطالدخ  جالدخطسويقيجالدخطي  الدختوقد،اللج  ي ال و الدخسلعجالألالدخ   جالدختق  ج،اللدخطي  اللقاال تحا ،اللجصو الدخعت 
الض حجالاخىالدخطي  اللحتزالدخعش إتالدخب تيجالدخت  بج.لدإلع نالب إلالالدختطوقعج،اللق ئتجالدألسع  الدخت طتلج،اللآخي االدخطتليجاللدخطوزيدالخلتشطجالألالدخ   ج،
ال
التحديات التي تعترض تقدم المشروعات الصغيرة المطلب الثاني:   
%ال  الاجت خمال98س سيجالخط قي الدخطشتيجالداقطص ريج،اللق البللاال سبجالدخت   يدالدخصليتواللح الاحص ئيجالأ تيايجالجعطبتالدخت   يدالدخصليتوالدخت يزوالدأل
خت مال  السعمالدخت تلع االدخصليتوالاخىال ض عرجالدخش ججالدخقو م،الل حدال سبجالدخط ليط،اللج سي ال ر ءوالدخع  لي ،اللجقليطال سبجالدخت تلع ا،اللعلىالد
أنالالتلع االدخصليتوالاجزدلال تعبج،ال  مالدخت  لااالدخ ثيثجال  الدخ للالخ عماللجتويطالهذهالدخت تلع االب تلال  طلرجالاادخب  خج،الااالأنال سبجالح طالدخت 
جشتيجالدخت تلع االدخصليتواللخعلش ال  الخ لالدخشق  الدخط خيجالسش  للالعت الأسب دالح طالدخت   يدالبت اليطعل ال داله دالدخ  دسجالب إلض حجالهش االجت حالحمال
التليجالخط شبالهذهالدألسب د:اخىال   لخجاللضدالحلولالع
ال
الال:ال(ال2009)سليت نال/.،ال التخطيط االستراتيجي ضعف
داسطتدجيعطبتالال لج  ي الدخط  يطال خلت تل ال دسطتدج يجال أه ددال عتليجاللضدال يساطال دخ   جم،الحيثال دخع خمال علىال دخصليتوال خلت   يدال دا رط  ال بودبجال ي مال
دخت تل اللدخطب  القوجا اللدسطتتد يطا ،الب إلض حجالاخىالج  ي ال وعيجالدخع  لي الدخت لوبجاللجشق ؤاتداالختتدقبجاللجقييمالدألردء،اللي  يجالخطالحمالدخطي  الح،توال
 ج،اللج ليطالدخوضدالدختده اللر دسجالدخرتصاللدا ا   اال  الجشريذالدخت تل ؛الخذخكالجل حطالأإ  دالدخت تلع االدخصليتوالخلط  يطالداسطتدجي مالدخ    االدختق 
ال.ختؤيجالدختسطقبليج،اللجصعيبالعتليجالدج  الالدخقتد داالداسطتدجي يجالدخص ي جال ت اليشعاسالسلب  العلىال سطقبطالدخت تل ق اليؤريالاخىال ي دالد
 
 :لمالية سوء اإلدارة ا
،ال،لق اليؤلتال ي دالهذهالدختا  وال(2002)دخع يج،ال جوحيتالدأل ودلالدخ ز جالخلت تل ال ا  وال  الدختا  داالدإلرد يجالدخطمالي بالأناليتطل،ا الإ حبالدخت تل 
الحمال سأخجالدخطعلىال سطقبطالدخت تل ال اط،الخذخكالي بالعلىالأإ  دالدخت   يدالدخصليتوال تويطالدختسطتتالقبطالدخب ءالحمالأعت لالدخت تل ،الللضدالدخطر،يتالألا 
ال رواللدخ   جج.سيش  يوه اال سطقبليجالخلطتويطاليساطال  الدخعتليجالدإلرد يجالخأل ودلاللدختصتلح االل ودز جالدخط حق االدخود
ال
 المنافسة الشديدة:
 ,Strauss)  ي والدخطمالجا دالاخىالد طزد الحصجالسوقيجالخا ،الدالدخق ئتجالألالدخت   يدالدخ جع  مالأ لبالدخت   يدالدخ  ي وال  ال ش حسجالا ي والسودءال  الدخت   يال
تعلو  االع الدخ    االلدختشط  االدخطماليق  ا الدختش حسي ،اللج سي الجوروالدخ    االليتاشكالدخطللبالعلىال ش حسيكالبأكثتال  ال تيقجالألخا الجتدالدخال(2012




 الءعدم التنبؤ باالحتياجات المحتملة للعم 
خعت ءاللدخط ايزالدختباتالبؤالدختسطقبلمالبتط لب االديعطبتالدخعتيطاللقورالدخعتلي االدخط ليليجالأليال  تل ،الخذخكالجأجمالحولال أسالألخوي االأيال  تل الهوالدخطشال
حسيج،اللجطليتالخا ؛الخضت نالأكبتالحصجالسوقيج،اللدخطشبؤالدختباتالاحطي ج االدخعتيطاليستحالبطقليطالز  الج ايزالدخ   جالخلعتيطالل  اللمالج قي ال يزوالجش 
التالخ  ج االدخعت ء.طتدجي يجالحمالدخ، عالدختبادحطي ج االدختسطالكالبطليتالدخطق عالدخط،شوخوجمالليتا الأنالجس همال تدقبجالدخسيش  يوه االداس
ال
 المبحث الثالث: الدراسة الميدانية 
 المطلب ا،وب: 




دخ  دسجال  الالال دخبالال30يط،ونال  طتدال قبطال دسطا دحامال  ال جمال رلخجالق ت،ال حمال دخصليتو،ال دخت   يدال دخطودإطالا  ال  الأإ  دال  حثالعبتال شص اال
اليو   .ال15نالخ لال  والدسطلتاالداجطت عمال  الأجطالدخت    جالحمالاج بجالعب  داالدإلسطبي 





ال:ثانًيا تصميم أداة الدراسة 
عت الدخقي س،الالاسيت الدخ  دس االدختي د يج،الخ سطر روال شا الحمالبش ءالداسطبي نالل ع ييتالق عالدخب حثالب سطقتدءالدألربي االدخس بقجالدختطعلقجالبتطليتيالدخ  دسج
التاالدخ ت سم،الحيثالجمالاع  ءاللزنالخلب دئطال ت اليلم:دخب حثالاخىالدسط  دعالجصشيعال سطولالر ججالدختت  سجاللح ال قي سالخيا
 (.1، منخفضة جًدا=2، منخفضة=3، متوسطة=4،  عالية= 5)عالية جًدا=              
 
 :ثالًثا صدق وثبات أداة الدراسة
a) :ليطمالقي سالإ لالدألردوالعلىال تحلطي ::الصدق أداة الدراسة 
وعجال  الدخت طصي اللدخ بتدءالحمال   لالدخ  دسجالخ سطر روال  ال  حا جام،اللق الع ال تي العت الأسئلجالداسطبي نالعلىال  تالالصدق الظاهري: -1
 جمالاجتدءالدخطع ي االدخ ز جالحمالضوءال  الجمالدقطتدحا.
تساق الداخلي(:  -2 ال طالعب  وال  العب  داالدختقي ساللر ججالا جب  ا الب خ  ججالدخ،ليجالخلتقي س.الالليقص الباالر ججالاجس لالالصدق الداخلي )اإل
تساق الداخلي لع -  (أهمية السيناريو االستراتيجي في اختيار المشروعات الصغيرة بارات المحور األول) اال
 دخسيش  يوالداسطتدجي مالحمالدخطي  الدخت تل ال(الداجس لالدخ دخلمالخت و الأهتيجال1ج للال قمال)ال
)معامل االرتباط(  العبارة  م لة    مستوى الدال
550.0 0.354 رعمالدابط،  الحمال   لالأعت لالدخت تلع االدخصليتوال 1  
0.01أقطال  الال **563. جلييتال سطولالدخطر،يتالداسطتدجي مال 2  
0.01أقطال  الال **832. ج قي ال يزوالجش حسيجالخلت تل الدخصليت 3  
0.01أقطال  الال **599. جقليطالز  الدخ  هزيجالختودجاجالدخطليتداالدختسطقبليجالال 4  
0.01أقطال  الال **834. لضدالخ جال ود ئالإلرد والدألز  االدخت طتلجال 5  




الخصليتو(اللبي الدخ  ججالدخ،ليجالخلت و ،الليطضحال  الدخ  للالد جب  ال طالحقتوال  الحقتداالدخت و البتع  طالد جب  ال عشويالدخت تلع االدال
الدخ،ليجالخلت و ،ال ت الي يتالاخىالأنالدخت و الدألللالعلىالر ججالع خيجال  الداجس لالدخ دخلمالال دالدخ  ججال0.01عش الدختسطولالداحطت خمال
ال
تساق الداخلي لعبارات المح   )معايير اختيار المشروعات الصغيرة(ور الثانياال
 
ال(الداجس لالدخ دخلمالخت و ال ع ييتالدخطي  الدخت تل ال2ج للال قمال)ال
 المعنوية  )معامل االرتباط( العبارة  م
خ  صيجالخر،توالدخت تل الدختيولالد 1  .413* 0.023 
 0.01 **710. حمال وقدالدخت تل ال trends  تدقبجالداج  ه االدخع  جال 2
سطتدجي يجاللدخسيش  يوه االدخطمالجضعا الدخ لخجالدسطر اال  الدخ  طالداال 3  .668** 0.01 
 0.01 **795. ح،تاالحمالدخت   يدالدخطمالي ط جا الدخسولال 4
ليطضحال  الب  يجالبي ال طالحقتوال  الحقتداالدخت و الدألللال) ع ييتالدخطي  الدخت تل (اللبي الدخ  ججالدخ،ليجالخلت و ،ال(الاخىالدخع ق االدا ج2ي يتالج للال)ال.ال
 دالدخ  ججالدخ،ليجالخلت و ،ال ت الي يتالاخىالأنالدخت و الال0.01حقتوال  الحقتداالدخت و البتع  طالد جب  ال عشويالعش الدختسطولالداحطت خمالدخ  للالد جب  ال طال
الداجس لالدخ دخلمالدألللالعلىالر ججالع خيجال  
ال
تساق الداخلي لعبارات المحور الثالث)أسباب فشل المشاريع الصغيرة( -  اال





ال الأسب دالح طالدخت تلع االدخصليتوال(الداجس لالدخ دخلمالخت وال3)الالج للال قمال
 المعنوية  معامل االرتباط  الفقرة  م
 0.019 *426. جعت الدخت تل الخسوءالدإلرد والدخت خيجال 1
 0.01 **778. خلت تل الضععالدخط  يطالداسطتدجي مال 2
 0.01 **695. كبتالح مالدختش حسجال دالدخت   يدالدألختلال 3
 0.01 **770. يق بطالدحطي ج االدخعتيطالألالدخت طتدالدخت تل الاال 4
 0.01 **625.  ي دالخ جالجسويقيجالخلتشط  االلدخ    ا 5
ال
اليتالدخطي  الدخت تل (اللبي الدخ  ججالدخ،ليجال(الدخع ق االدا جب  يجالبي ال طالحقتوال  الحقتداالدخت و الدألللال) ع ي3يوضحالج للال)ال.ال
 دالدخ  ججالدخ،ليجالخلت و ،ال ت الال0.01ش الدختسطولالداحطت خمالحقتداالدخت و البتع  طالد جب  ال عشويالعخلت و ،الل طسطشجال  الدخ  للالد جب  ال طالحقتوال  ال
الي يتالاخىالأنالدخت و الدألللالعلىالر ججالع خيجال  الداجس لالدخ دخلمال
ال
 ثانيا ثبات أداة الدراسة:
  عالدخب حثال ع  طالُ ب الأكثتال  ال توالحمال رسالدخاتلد،اللخق الدسطيات الدخا دال  البقي سالدخثب االألبع ردالخ  دسجالدخطأك ال  الج قيقاالخشرسالدخشط ئجالاالدال
  جالعلىالر ججال ت الي لالعلىالأنالدألسطبال0.6أخر ال تل ب كالخقي ساللب اال   ل الدخ  دسجالدخث لج،اللق ال   االقيمال ع  طالأخر ال تل ب كالخ،طالدخت  ل الجق  دال
ال(.4 عقوخجال  الدخثب اال ت الحمالج للال)ال
ال
 
نتائج الدراسةالمطلب الثاني: مناقشة   
تطبيق االستبيان على أفراد عينة الدراسة من أصحاب المشاريع الصغيرة بالقطاع الخاص  يحتوى هذا المطلب على ملخص لنتائج
بحث: بدولة قطر، وقد عمد الباحث إلى تنظيم هذا المطلب وفق أسئلة ال  
 
 أوال  تحليب ومناقشة التساؤب ا،وب: 
ليتو "اللخلوإولالاخىالاج بجالدخطس ؤلالح للالدخب حثالحس دالأهتيجالدخسيش  يوالداسطتدجي مالحمالرعمالدخت تلع االدخص  همالالال  الدخطس ؤلالدألللالعلىال"
ال(:5 الهمالب خ  للال قمال)دختطوسطالدخ س بماللدا  تددالدختعي  يالخعب  داالدخت و الدألللال  اللجاجال اتالأحتدرالعيشجالدخ  دسجال ت
ال
ال تل الدخصليتالخت و الأهتيجالدخسيش  يوالداسطتدجي مالحمالدخطي  الدخت(الدختطوسطالدخ س بماللدإل  تددالدختعي  يال5ج للال قم)ال
نحراف المعياري  المتوسط الحسابي  العبارة    اال
 0.509 4.500 ]دعم االبتكار في مجال أعمال المشروعات الصغيرة[  
 0.679 4.233 االستراتيجي[  ]تغيير مستوى التفكير 
 0.596 4.300 تحقيق ميزة تنافسية للمشروع الصغير[ 
 0.907 3.933 تقبلية[ ]تقليل زمن الجاهزية لمواجهة التغيرات المس  
زمات المحتملة[    0.724 4.400 ]وضع خطة طوارئ إلدارة األ
 0.441 4.273 أهمية السيناريو االستراتيجي على المشاريع الصغيرة
ال
ا كرونباخ معامل ألف  عدد العناصر  المجموعة   
 0.627 5 ناريو االستراتيجي في اختيار المشروعات الصغيرة أهمية السي  المجموعة األولى: 
 0.546 4 المجموعة الثانية: معايير اختيار المشروعات الصغيرة
 0.679 5 شل المشروعات الصغيرة المجموعة الثالثة: أسباب ف 
 0.577 14 المقياس 





شجالدخ  دسجالهمالدخسيش  يوالداسطتدجي مالحمالج ويتالدخت   يدالدخصليتوال  اللجاجال اتالأحتدرالعيبي الدخ  للالدخس ب الأنالقيتجالدختطوسطالدخ س بمالألهتيجالي
ختسال(اللهمالج يتالاخىال سطولال تجردالج د الخ ل الدخسيش  يوالداسطتدجي مالحمالخل ال ؤيجالبعي والدخت لالخلت   يدالدخصليتو،اللي طتطالدخت و العلىال4.273)ال
عت لالدخت تلع االرعمالدابط،  الحمال   لالأالالل يج،الحيثالحققاالدخعب  والدأللخىاللدخطمالجش العلىال"العب  داالحققاالأ لبا ال طوس  اال تجرعجالل طق  بجالخل
طاللضدالخ جال ود ئالإلرد والدألز  االدخت طتلج"البتطوسال.(،الجلطا الدخعب  والدخطمالجش ال"509(اللد  تددال عي  يال)ال4.5دخصليتو"الأعلىال طوسطالحس بمال)ال
  يوه االداسطتدجي يجالأنالهش اال سبجال ودحقجال بيتوالالبي الأحتدرالدخ  دسجالعلىالدخ ل الدخ،بيتالخلسيشال.(،اللهذدالي لالعلىال724(اللد  تددال عي  يال)ال4.4حس بمال)ال
يعزلالدخب حثالطبشمال شا ي االخلط  يطالأكثتالرقجالل تل جالحمالدخطع  طال دالدختسطقبط،اللالبحمالجوسيدال ش قجالدختؤيجاللدخست  الألإ  دالدخت تلع االدخصليتوال
والداجأك ،الب إلض حجالمالجبشمالدخ لخجالخلسيش  يوه االداسطتدجي يجاليستحالخامالب قط  عال ش   الدخت اهذهالدخشط ئجالاخىال  بجالأإ  دالدخت   يدالح ولاللجقليطالح 
،اللدخطمالجوإلاال2020ر دسجال  ض نالاخىالساوخجالدخطشبؤالب احطي ج االدختسطقبليجالخلعت ءالحمالضوءاللجيتوالدخطليتداالدخستيعج،اللجطر ال ط ئجالهذهالدخ  دسجال دال
ال حسيجالأكبتالختسط   مالدخسيش  يوالداسطتدجي م.يش  يواليعززالدإلب د الحمال   لالدألعت لالدخصليتواللدختطوس ج،الليع مال يزوالجشاخىالأنالدخط  يطالب خسال
ال
 ثاني ا تحليب ومناقشة التساؤب الثاني:
دختطوسطالدخ س بماللدا  تددالدختعي  يالألحتدرالعيشجالدخ  دسج،اللق الق عالدخب حثالب س دالالي ل الدخسؤدلالدخث  مالخل  دسجالحولال ع ييتالدخطي  الدخت تلع االلح 
ال(الدخشط ئجال ت الل را:6دخ  للال قمال)ال  الأجطالدخطوإطالاخىالاج بجالدخطس ؤل،الليوضحال
ال
ال(الدختطوسطالدخ س بماللدإل  تددالدختعي  يالخت و ال ع ييتالدخطي  الدخت تل ال6ج للال قم)ال
راف المعياري االنح  المتوسط الحسابي  العبارة    
 0.679 4.433 [ ]الميول الشخصية لفكرة المشروع 
 0.890 3.967 في موقع المشروع[  trends]مراقبة االتجاهات العامة  
 1.093 3.667 ]استفدت من الخطط االستراتيجية والسيناريوهات التي تضعها الدولة[  
 0.844 4.333 ]فكرت في المشاريع التي يحتاجها السوق[  
 0.578 4.100 خترت مشروعك الصغير؟ كيف ا
 الدخث  مالجقدالبي الدختودحقجالب  ججال تجرعجالج دال(الأنالجتيدال طوس  االدسط  ب االأإ  دالدخت   يدالحولالجتيدالعب  داالدخت وال6يطضحال  الدخ  للال قمال)ال
خىال"الحمالدختتجبجالدأللاليجالخر،توالدخت تل دختيولالدخ  ص(اللدخطمالجش العلىال"الدخطي  الدخت تل اللح ال1لدختودحقجالب  ججال تجرعج،الحيثالج ءاالدخعب  وال قمال)ال
جالعلىالأنالدخت   يدالدخصليتواليطمالدخطي  ه الحسبال يولال.(،ال ت الي يتالاخىالدجر لالأحتدرالعيشجالدخ  دس679(،اللد  تددال عي  يال)ال4.433بتطوسطالحس بمال)ال
دالع الدخ  ججالدخ قيقيجالخلسولالخاذدالدخشو ال  الدخت   يد،البيشت الج ءاالدخ  اال  الدسطر (اللدخطمالجش العلىال"3رقتوال قمال)الدخ   الخلت  لالدختقطت ،البعي  
(،اللعلىالدخت مال  ال1.093(،اللد  تددال عي  يال)ال3.667حس بمال)ال"الحمالدختتجبجالدألخيتوالبتطوسطالدخ  طالداسطتدجي يجاللدخسيش  يوه االدخطمالجضعا الدخ لخج
سطتدجي يجالدخطماللىالدإل   العلىالدخ  طاللدخب دئطالداأ ا الحققاالر ججال تجرعجالااالأ االجوحمالبضتل والج،ثيعالدخ اورالدخ لخيجالخط ريزالأإ  دالدخت   يدالع
سطر روال  ال ط ئجالل  تج االدخسيش  يوه االداسطتدجي يجالحمالدخطي  اللجبشمالجضعا الدخ لخج.الليسطشجالدخب حثال  الهذهالدخشط ئجال  بجالأإ  دالدخت   يدالحمالداال
ال    يعامالدخصليتو.
ال
 ثالًثا تحليل ومناقشة التساؤل الثالث 
،الخ ج بجالعلىالهذدالدخطس ؤلالق عالدخب حثالب س دال"خط  يطالب خسيش  يوالخ لالدخق   الدخ او م خل  دسجالعلىال"ال  ال  لاللضو اللق حجالدالاليش الدخطس ؤلالدخث خثال
ال(ال ط ئجالدخطس ؤل:7تطوسطالدخ س بماللدا  تددالدختعي  يالخلت و الدخث خثالخل  دسجاللهوال"أسب دالح طالدخت تلع االدخصليتو"،الليوضحالدخ  للال قمال)الدخ
ال
الأسب دالح طالدخت تلع االدخصليتوالدختطوسطالدخ س بماللدإل  تددالدختعي  يالخت و ال(ال7ج للال قم)ال
نحراف المعياري  المتوسط الحسابي العبارة    اال
 0.890 4.033 ر المشروع لسوء اإلدارة المالية[ ]تع 
 0.910 4.000 ]ضعف التخطيط االستراتيجي للمشروع[ 
 0.999 3.633 ]كبر حجم المنافسة مع المشاريع األخرى[  
 1.189 3.367 ]المشروع ال يقابل احتياجات العميل أو المجتمع[  
 1.066 4.033 ]غياب خطة تسويقية للمنتجات والخدمات[  





 0.672 3.813 أسباب فشل المشروع 
ال وال،اللق الج ءاالدخعب (الدختطوسطالدخ س بماللدا  تددالدختعي  يالخت و الأسب دالح طالدخت تلع االدخصليتوال7يسطعت الدخ  للال قمال)ال
ال
جسويقيجالخلتشط  اال ي دالخ جالال(اللدخطمالجش العلىال"ال5"ال طس ليجال دالدخعب  وال قمال)الالجعت الدخت تل الخسوءالدإلرد والدخت خيجال(اللدخطمالجش العلىال"ال1 قمال)ال
علىالال(اللدخطمالجش ال3(العلىالدخطودخم،البيشت الج ءاالدخعب  وال قمال)ال1.066(،ال)ال0.890(الخ،طال شات اللد  تددال عي  يال)ال4.033حس بمال)ال"البتطوسطاللدخ    ا
لجوضحالهذهالدخشط ئجال(،ال1.189(اللد  تددال عي  يال)ال3.367"الحمالدختتجبجالدألخيتوالبتطوسطالحس بمال)الالدخت تل الااليق بطالدحطي ج االدخعتيطالألالدخت طتدال"ال
لضدالدخ ت ج،الت خمالخلت تل الحمالضت نالداسطتتد يجالخرطتوالأ ول،الب إلض حجالاخىالرل الدخ  جالدخطسويقيجالحمال سمال س  ال سطقبلمالخ بيعجالأهتيجالدخطتويطالدخ
العتليجالليعزلالدخب حثالهذهالدخشط ئجالاخىاللعمالأإ  دالدخت   يدالب خت   تالدخطمالج يطالب خت تل ،اللد   ق  ال  الهذهالدخشط ئجالحإ ال ش ال سط يدالأنال ضدالحلوا 
البال    تالدخر طالدختباتالخلت تلع االدخصليتوالخضت نالج قي الدخطشتيجالداقطص ريجالدختش وروال  الخ لالدخط خم:خط شال
 لىالدخطتويطالدختسطتتالخلت تل اللدختودز جالبي الدإليتدردااللدختصتلح ا.دخت  حاجالع -
 حجالخ،سبال ض الدخعتيط.جق يتالح مالدختش حسجالدخ قيقماللدسطل لال  حجالدختود رالدختط ال -
 داهطت عالبوضدالخ جالدسطتدجي يجالبعي والدخت لالخلت تل .ال -
 دخ تصالعلىالدخطشبؤالدخ دئمالب حطي ج االدخعت ءالباطالدخ تلالدختط حج. -
الضدالخ جالجسويقيجالخلتشط  ا،الجوضحال  الخ لالدختس  داالدخت طتلجالخ،طال شطج.ضتل واللال -
ال
ال
النتائج والتوصيات ثالث ا ملخص   
لحق  الخت الل رالحمالدألربي االدخس بقجالحولال راوعالدخسيش  يوه االحمال   لالدإلرد واللدخسي سجاللدخر الالالسيناريوهات االستراتيجيةهية خلصت الدراسة إلى ما
اللدألقتدالح لل  ،الجطبش هالدخ لخجالألالدختؤسسجالبع الحتزه الخع والسيش  يوه اال سطقبليجال  طتلجاليطتلد الع ره ال  الدختس  الدختسطقبلبأ اال" -ال3مالدألكثتالدحطت ا 
".الب إلض حجالاخىالحصتال ع ييتالجقييمالهذهالدخسيش  يوه االإلخطي  الدخسيش  يوالدألقتدالسيش  يوه االجا دالاخىالجبسيطالأح دهالدختسطقبط،الللضدالخ جالال5
 خط خم:خل  لهال  
o داجس لاللدخطش س :ال 
o : الدخساوخجاللدخوضو
o ر ججالدختعقوخيجال 
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املنا   اطن  الكة  م  خ ت املعااضاسش اا فظ ندو  الن اس املالي ة اض  ان    ضواب  ليفوعام س املالي ة املعام س املالي ة ان  مي ة أ ا اا التيةري عيف  الن اس يف عدل امليفكي اس 
ال  يف املعام س املالي ةش اخباص ة  يوا ،تعيف ق  ململ ةاس املالي ة الت جار، ة  املصارف ان  مي ة( م   تةي   الظاهن تناع  مصيف ة أطناف املعاميفة  اإدكالي ة هذا ال  ث انبعة م  التةاهل 
يف  لياس ت  يدااش اآاايلش اما ،كتن  بعض معام هتا م  الدوو   ا،ادف هذا ال  ث إىل الكر ع  الضواب  ار ا ي ة ليفوعام س املالي ة يف الفد  ان  م  نيث االعتواي عيف 
االبتعاي  املناك املت   يف هذا ال  ث هو املعام س املصن ي ة ان  مي ةش ابيان أثنها عيف  الصري ة ان  مي ة؛ م  نيث ت و،ن أيا اا م  املناعةش  اايل املوصيفة إىل الن    ع  الر ااس 
اا مث حتيفييفاا م  أجل حتديق أهداف ال  ث  اخيفص ال  ث إىل أن  ارصل يف املعام س ان نةش اأن  تيففةش اتصنيفاملناك الوصف  الت يفييف  امل ين عيف  مج  ال ياانس م  مصايرها امله 
الةوانةش ا ذلك العربة يف املعام س   الن ق   لظاهنش اأن  املعام س م ني ة عيف  املناعة 
 االبتعاي ع  اايل اد اة الن  
 
ت المالية، الصيرفة اإلسالمية سية، المعامال: الضوابط األسا الكلمات المفتاحيِّة   
•  
Abstract 
Islamic financial transactions are based on facilitation for people to transfer property, benefits, and methods of 
earning through offsets. In order to preserve people's financial rights, Islam established financial rules that take into 
account the interests of the parties to the transaction. The problem statement of this research stems from the leniency 
and apparent abuse of financial transactions. This research aims to revealing the basic rules for financial transactions 
in Islamic jurisprudence, the mechanisms of their application in Islamic banking transactions, highlighting their 
impact on Islamic banking, in terms of developing their performance with flexibility, and also stay away from 
suspicions and tricks connected to usury. The methodology used in this research is analytically based on the 
classification and analysis of data, in order to achieve the research objectives. The research concluded that, the 
permission is a basis of transactions, in the transactions consideration on the appearance, transactions are based on 
flexibility, kindness, tolerance, and also away from tricks and suspicion of usury. 
• Key words: Basic rules, Financial transactions, Islamic banking 
•  
•  
 مقد مة  .1
ة م  مناعاة مصيف ة غريه م  الن اس م  أجل ت ايت ارعيان أا املنا  ش الذلك دنع ان    املعام س املالي ة ااض  هلا ضواب  افظ ندو  الن اس املالي   م انعةان حباجة إىل الت عامل 
الةوانة م  أ ا ي اس املعام س املالي ة   الن ق   أطناف املعاميفة  اجعل التيةري 
   .إشكالية البحث1.1
ال  ث ال هذه اندكالية   ل  ث تكو  يف اعتواي اململ  ةاس املالي ة التجار،ة عيف  اايلش ا ذلك عد  الوضوح يف  اري م  تعاميفااش اعد  الت ن ز م  الر ااس  ا،ةعإدكالية هذا ا
 م  خ ت ارهداف التالية  
اايل  ▪  بيان ما ،كتن أعوات املصارف ان  مي ة م  الر ااس 
 ا ي ة ليفوعام س املالي ة ان  مي ة الكر ع  الضواب  ار  ▪









   .منهج البحث2.1
ة يف املوضوعش وع إىل الكت  املتهص ص ث هو املناك الوصف  الت  يفييف  امل ين  عيف  مج  ال ياانس اتصنيفاا مث حتيفييفاا مصد حتديق أهداف ال  ثش اهذا ،تم  لنجاملناك املت    يف هذا ال  
املداالس املنرورة يف املعام س املالي ة ان  مي ة عرب املوام  انلكرتاعي ةش لدرا ة م  اخلناج مبا ،ةاعد يف حتن،ن هذا ال  ث عيف  اج  حيد ق أهداف هذا اإىل اجمل س املتهص صةش  ضووهنا 
 ال  ث 
 
  .الدراسات السابقة3.1
ش هذه يرا ة خمتصنة يف نداي  س صف اس ُعرنس يف موم  يار املرورة ل متصاي ان  م ش حتد    ياا ال انث عو ا جي  أموال اليتامى لضوابط الشرعية إلدارةانةت د اتةش 
ا  ب  يف إيارة أموات اليتام  م  الضواب  الرنعي ة   ا  تيفتد  م  حبانا يف بعض الضواب ش الكناا ختتيف  ع  حبانا ا املضوون  اللت  يف املناك 
الضوب  الرنعي ة ش هذه الدرا ة تناال  مالي ة الدالة م  نيث ان،ناياس اضواب  الت السياسات املالية دورها وضوابطها يف االقتصاد اإلسالميمنذر م  ش  النفداس   كم  يااش 
الضواب  الرنعية املتعيفدة ب ش اأخريها  يا اس الد   ار عار اضواب اليفت كم  يااش اعجا املوازعة  ا الرنعي ة   اذه الدرا ة تيفتد  م  حبانا يف بعض الضواب ش الكناا ختتيف ع  خوت 
 حبانا مناجها امضووانهش ان. يف  يدية إ،ناي الضواب  
اافاظ عيف  ارموات بت نمي الن ش انا  يوا اري  ياا ع  ش هذه الدرا ة ُعرنس يف موم  ارلو ةش اه  تيفتد  م  حباحلفاظ على املال يف التشريع اإلسالميالاهناء عيف  ع اس حمودش 
ش  ا ز تت د   ع  هذه العناصن  ضواب  ليفوعام س املالي ة الندوةش اعد  تةيفيم املات مل  ال حية  التصن ف  ي   الكن اا ختتيف ع  حبانا مناجها امضووانه  رهن 
تاب منرور أصيف  ر الة ي توراة م  جامعة انما  حمود ب   عوي ان  مي ة  تيفتد  م  حبانا يف بعض ش هذه الدرا ة  عاصرةأحكام التعامل يف األسواق املالية املم ارا ب   يفيوانش 
  الكناا يالس اأنكاماا الفداية عام س العاجيفة اأنكاماا الفدايةش العدوي املةتد يفية اأنكاماا الفدايةش عدوي االختيار اأنكاماا الفدايةش عدوي امل ااملوضوعاس اه   عدل امليفكي ةش امل
 ختتيف  ع  حبانا يف عد  حتد،دها لضواب  املعام س املالي ة ان  مي ة الت ه  أ اس حبانا هذا 
انا ة ش الكناا ختتيف  ع  حب ش هذه الدرا ة  تاب عرنت  موم  ارلو ةش اتيفتد  م  حبانا هذا يف أغيف  ما اري  ياا حت  ضواب  الكصد الشريعة يف الكسبمقاز،د ب  حمود النما ش 
املضوون   يف املناك 
 
 الشبهات يف املعامالت املالية املصرفي ة اإلسالمي ة .2
 اب . االعتماد على احليل وعدم االحرتز من شبهة الر 1.2
 هللا  أمن ما  عل إىل  ب  ،توص ل س(   ارا ت  عوعاحملنماس   مات اب  الديم ي عوع جا ا اهو ما حُيق  ااقَّ ا،ُ  ُل ال اطل   اعوع م ين عيف  الظيفم اإ داط الواج اس احتيفيل   احليل نوعان
 إ داط ،تض و  الاا   عوع  امعيف و   اعيف  ،ااب حمووي النوع  اذا ال اغ ش الظاز ،د م  املظيفو  اختيفيص  شل املاع  الظاز م  ااق   اختيفيص اانا ش م  التهيف ص عن  هن  ما اتنا ب ش تعاىل 
ه  ااق مظيفوماهش الظاز ظاملاهش  املظيفو   اميف احملنماسش  احتيفيل الواج اسش   i ر ار أم ار م  أبهيف  اصانوا ذم  ش عيف  الةيف  اتفق الذى النوع  اذا ندااش  ال اطل   ط
ا اْلع ْددِ  إىل   وا، ُضوُّ  أ اْ  مب ْدُصوٍيش ل ْيس   م ا اْلِعو ض ْتِ  أ ن دِ  إىل   ، ُضوُّوا أ نْ  ( املت ا،يفون عيف  أ ل الن  إمَّا 1987 اب  تيوية  مب ْدُصوٍيش  ل ْيس   ع ْدده
ii  ا  مها ممنوع عند مجاور العيفواء
 ي ة ملنامضتاوا لألصوت الرنعي ة يف املعام س املال 
ااييفة تكون ب ن  متعد يةش مناا محل اليففظ  و  ما حيتويف ش  و 1991 اب  الديم  َٰٓأَيَُّها ٱلَّ ﴿ل ْفُظ موت هللا تعاىل   ا مُحِ ل  (  ِطِل يَ  لَُكم بَۡينَُكم بِٱۡلبَ  اْ أَۡمَو  ِذيَن َءاَمنُواْ اَل تَۡأُكلُوَٰٓ
َرةً َعن تََراض   َٰٓ أَن تَُكوَن تَِج  نُكۡم   إاِلَّ َرةً َحاِضَرة  ﴿(  امول  تعاىل  29 النةاء  ش ﴾م ِ َٰٓ أَن تَُكوَن تَِج   حِبِييف ةٍ  ِره  ِه   الَِّت  اْلعِين ةِ  م ْةل ل ة   (ش282﴾ش  ال دنة  تُِديُرونََها بَۡينَُكمۡ  إِالَّ
ْ  ا ج ْعيِفا ا ُّ  ليِْفُون ايب  جِت ار ةٌ  الصَّنِ،ح   النِ    إنَّ  اَّللَِّ  ا ل ع ْونُ  التِ ج ار ِةش ِم جِت ار ٍة  ا أ 
iii  1991 مات اب  الديم ْ ُ  أُْخن ى ةٌ ط ا ِف   (  " ا أ ْخن ج  ْ  ُهو   م ا ِمْن ام صْ  ن ِديد ةه  الصَِّ يحِ  النِ    ِم   اْاِي لِ   ا د ْنعها ده
ةه  أ ْعظ مُ  ِه   الَِّت  الن ِب وِ،َّةِ  ْ  م ْفة د  ِ ا النِ    ا م ْفة د ةُ  الصَّنِ،ِحش  النِ    ِم ِ  ،فُتف و صَّلُ  ال   الَِّذ  ْل  ْ  لِيمِ  إل ْي ِارٍيش  أ م لُّ  ِ لةَّ   ْ  ِبك  ُ  ا أ ْخن ج  ِ  بف ْي   ط ا ِف ةٌ  ِمْن ُ    ان    ا ِإنْ  نِ ِ لتَّوْ  النُّط  ْ  أ ْخف   النِ    ْ مِ   ْوُع  ِم
  ِيِ " ِنييف ة   ال   الَِّذ  ِو ِ الن ِب   اْلع ْددِ  يف  ِمنفْا ا ا أ مت ُّ  أ ْ و لُ  الن ِب وِ،َّةِ  اْاِي لِ  يف  النِ    ا ن ِديد ةُ  اْلو آِتش ُيان   اْا اتِ  يف  يِ ِ  م ْوُجويٌ  التَّو اثُل     ِإنَّ  ِمْنُ ش الن ِب وِ،َّةِ  اْاِي لِ   ْونِ 
iv 
ش 2001وا مثنااش  وا اري يف الص ي ت  ال هار  أذابوها مث  عوها اأ يف امناا تديري صفة الر ء اصورت  اتةويت  بدري امس ش  وا  عل الياوي ملا نن   هللا عيفيام الر و 
ا "يف   اخْل  َّايبُّ  ( م ات  1991اه  نييفة حمن مة   اب  الديم  vش «َأمْثَاهَنَا َوَأَكُلوا  فَدَباُعوَها الش ُحوَم، َعَلْيهِّمُ  هللاُ  َحرَّمَ  اْليَدُهوَد، هللاُ  قَاَتلَ »مةيفم  ي س( أبلفاظ خمتيففة مناا   نُ  اْا ِد،ثِ  ه ذ   بُْ   
ِ  بِتف د ريُِّ  ُنْكُوُ  ،ف تف د ريَُّ  ال     ِإعَُّ  اْلُو  نَِّ ؛ إىل   اْلُوتف و  ِ لُ  هِب ا  حي ْت اتُ  ِنييف ةٍ  ُ ل ِ  ئ ِت ُ  اَّللَُّ  ر ِض   - د ْيُهن ا مات اب  الديم  م ات    امسِِْ " ا تف ْ ِد،لِ  ه يفْ ل ةِ  ا ا ْجُ   - ع ْن ِ  أ د ار   م ا  الدَّال   ل وَّا  اْليف ُاوي   أ نَّ  أ مْح دُ  إل ْي
ُ ع يف ْيِامْ  ن نَّ   ا الرُُّ و   اَّللَّ ُمْ  الظَّاِهنِ  يف  ،ُفد اتُ  ال   ا ْجٍ  ع يف   هِب ا اعِ ااِلعِْتف   ع يف   ااِلْنِتي ات   أ ر اُي ا   ج و يُفوهُ  ِ لرَّْ مِ  ُعوا اعْفتف ف   إهنَّ ُ  ات  ،ف اُ  أ نْ  ِبذ ِلك   ا م ص ُد  ذ ِلك   بف ْعد   ِ بِا و نِ  اعْفتف ف ُعوا مُثَّ  الرَّْ ِمش  اْ مُ  ع ْن
ْ  ز ْعِوِامْ  يف  هِب ا  خ ن ُجوا حِبِييف ةٍ  اْنت الُوا  ْوهِنِمْ   م    مُثَّ    نَِّ شاْلوُ  ِبع ْتِ  الظَّاِهنِ  يف  ااِلعِْتف اعُ  ، ُكون   لِئ َّ  ْ  التَّْ ِنميِ  ظ اِهنِ  ِم ِ  ِم ،ْ  ا   يفَّم   ع يف ْيِ  اَّللَُّ  ص يفَّ  - اَّللَِّ  ر ُ وتِ  ِلة انِ  ع يف   اَّللَُّ  ل ع نف ُامْ  و ْجا ْتِ الْ  ه ذ 
ِتش  ه ذ ا  ع يف   - ُ  ال   التَّْ نميِ  ِنْكو ة   ا أ نَّ  اْلو ْدُصوِيش  إىل   نها ع ظ   ااِلْ ِتْ    ُ  ،ف ُدوُ  الرَّْ ءِ  ا ب د تُ  م ا ِعهاش أ اْ  ج اِمدها   ان      و اءٌ  خت ْت يِف ُهش  ا ، ُةدُّ  م د ام  ُ  ُننِ    ِبر ْ ءٍ  ااِلعِْتف اع   اَّللَُّ  ن نَّ     ِإذ ا م ة دَّ  ااِلْعِتي ا
 ْ ف ع   تيِْفك   ع  نفْ ِة" اْلو 
vi  
 الن ِب وِ،َُّة؛ اْاِي لُ  (  "ا ه ك ذ ا1991ة   مات اب  الديم  يفِ اا؛ رن  الن  إمنا نن م  اديدتاا اما ،رتت   عيفياا م  املفا د ال لصورها الظاهن اهذا ااكم جين  عيف  اايل النبو،ة  
ْ  ز ْ  النِ      ِإنَّ  ْ  هِب ا ْمت از  ا الَِّت  ِا ِديد ِتِ  ن ن امها  ان    اا ِإمنَّ   ا ل ْفِظِ ش ِلُصور ِتِ  ن ن امها ، ُك ْ  ُصور ةٍ  أ  ِ  يف  التَّْ نميُ  ُاِجد   ُاِجد سْ  ن ْيثُ  اْا ِديد ةُ    ِتيْفك   اْل ف ْيِ ؛ ن ِديد ةِ  ع  أبِ  ِ  رُِ      ف يف ْيس   ع نفْا ا؛ ربَّ  ع   ل ْفظٍ  ا 
 ل ُ " ُعِدد سْ  ا م ا ا م د اِصِده ا ن د ا ِِدا ا يف  الرَّْلنُ  ا ِإمنَّ ا شاْلُعُدويِ  ا ُصو رِ  اْر مْس اءِ  يف  الرَّْلنُ 
vii  نن   الن  م  أجيفاا بل ،ا،دها مو ة اأت يدهاش  (  ااييفية ال تن   املفةدة الت1991 اب  الديم
امس  اثومها حيوت  اثق بصورة العدد    ،عتدد ِنلَّ تيفك الاايية اطي اا خب ف املنايب صنحيها اذلك ماع  ل  يان النجوع عن   امناا  أع  اذلك لعد ة أ  اب  مناا  أن  املت ا،ل عيف  أ ل الن  
اعت ارها ننامها  امنا   viiiا  أع  ،عتددها جتارة ناضنة مدارة  ةا ن التجاراس امل انة دنعها م  تن اا 





الةوانة ت ن ز م  اانا ش اتنامض   اايل احملنمة تنامض ماعدة  د الذرا  ش اتنامض ارصوت الرنعي ة يف ال ذلك أصوت أ وة املذاه  الفدايةش امضاية ليفنصي ة ليفوةيفمش 
ْ   ذ ا(  "  إِ 1987يف ال ي    مات اب  تيوية  ُ   اِج  ةه  ُمْةيِفمٍ  ِلُكل ِ  النَِّصي  ةُ   اع  ْ  أ ْ رب ُ  اْاِييف ةُ  ب لْ  ل ُ ش غ اش   ُهو   ب لْ  ع يف ْيِ  تِ ليِْفُوْ ت ا بِن اِصحٍ  ل ْيس   اْلُوْ ت ات   أ نَّ    و ْعيُفوٌ  ن ن امهاش ا ِغرُّ  النُّْصحِ  تف ْناِ  ِم
ْ  ا أ مْف  حُ  ش  ِم ا  اْلِدشِ  ٌ  ا ه ذ  ْ  الَِّت  اْاُُدو   تُفْ ِ لُ  الَِّت  اْاِي لِ  يف  ِماْفيُفُ  ، ْظا نُ  ب تِ  ُ  أ اْ   ثف  ف ت  ْن  ُ  أ اْ   تف اْفُ    أ نْ  اْاُُدو   مت  ئها يف ْيِ ع   تُوِج يفْ ْ  ز ْ  د  "  ، ُك لِي ِج  
ix  ا ذلك اايل احملنمة خمايعة هللاش اخمايعة
النبو،ة"  اْاِي ل  عيف  اْلُوْرت ويف ة  اْلُعُدوي م  ا حن ْوه ا اْلعين ة عدد يف  اْلُو  يف ل هايعة "يخوت ( ام  امل 1993هللا ننا   نمجاع   اب  الديم 
x "   ُكونُ  م ا  أ ن ُده ااذلك أن  العينة ث ثة أمةا ، 
 ْ ع ُ  إذ ا   و ا    اِنٍدش ِم ُ  اْدرت  اه ا  مُثَّ  بِن ِةيئ ٍةش  ِ يْفع ةه     ْ  أبِ م لَّ  ِمْن ْ  ت ُكون   أ نْ  ا ِه   ثُفن ا ِيَّةهش  ت ُكونُ  م ا  الن ِ    ا ِمنفْا ا  ع يف   ِنييف ةه  عف ْددهاش ا امث  نِ  ِم ِ  ىل  إ جي ْو    أ نْ  ِمْالُ   اثْفن ْتِ  ِم عها اْلد ْن  أ اْ  إج ار ةه  أ اْ  بف يفْ
ش ا حن ْو   ُم ار ع ةه  أ اْ  ُمة ام اةه  ْ  ثف      ا م دْ  ذ ِلك  ِ  اَّللَُّ  ص يفَّ  - النَّيب ِ  ع   ش  أبو « عِّْنَدك لَْيسَ  َما بَدْيعُ  َواَل  ، ُيْضَمنْ  لَْ  َما رِّْبحُ  َواَل  بَدْيٍع، يفِّ  َشْرطَانِّ  َواَل  َوبَدْيع ، َسَلف   حيِّل   اَل   »م ات   أ عَُّ  -  ا   يفَّم   ع يف ْي
ِ  ا يف  xi(1998يااي ي سش الرتمذ   ْ  ي اُاي  أ يب  ُ ن  َعَتنْيِّ  اَبعَ  َمنْ   »م ات   أ عَُّ  - ا   يفَّم   ع يف ْيِ  اَّللَُّ  ص يفَّ  - النَّيب ِ  ع  َعةٍ  يفِّ  بَديدْ  أبو يااي ي س(   «الر ِّابَ  َأوْ  َأوَْكُسُهَما فَدَلهُ  بَديدْ
xii ن أا ةاوا  امع
َّ  لن ،دوت ُهو  اليفعيفواء تفةريان يف بيعتت يف بيعة  ارات    xiii( 1985ش العظيم أ ي  1993أميف اوا اأعدصاوا   الصنعا  ي سش الرو ا   ِبك ذ اش اهبذا مات  ا بِنف ْددٍ  ِبك ذ ا  ع ة اء ع يف 
ااي العظي الرا ع  اأمحد ع  مساا  اهذا التفةري ضع ف  دا الاا   أ نْ  أبِ ن دِ   اِند ة ص ْفد ة ِه   ا ِإمنَّ ا  ُهن ا  ص ْفد ت ْتِ  ا ال   الصُّور ة ه ِذهِ  يف  النِ    ، ْدُخل ال   م أ ي ؛ رع  رح  ن  أيب ي  الاَّو ن ْتِ  
اانابيفة  الرو ا  ن الَّةش اهبذا مات اجلواور منام   بِا و اِعت   منك  أدرت،اا أن  عيف   نة ِإىل   مبِا  ةٍ  أ بِيعكا ا ،ف ُدوت الرا عية  ( 1985ش العظيم أ ي  1993املالكية 
xiv اْا ِد،ث  م ْعن   "ا ه ذ ا 
ص ْفد ة"   العظيم أ ي   يف  ِلص ْفد ت ْتِ  ُم اِبق ا ُهو   أ ْا ةاو ا  ُهو    ف ي ُكون اْر اَّت الاَّو   أ اْ    رُيْيب  الَّا ِد الاَّو   أي ُْخذ أ نْ  ِإمَّا   ِإعَُّ  النِ    أ اْ  أ ْا ةاو ا  ف يف ُ  لِد ْوِلِ  ُم اِبق  ا ُهو   غ رْيه  ل ُ  م ْعن   ال   الَِّذ 
1985)xv ثِيَّةهش ت ُكونُ  م ا  ا ِمنفْا ا نف ُاو ا ،ُْدِخ   أ نْ  ا ِه   ُث   ه  بف يفْ ش حُم يفِ  يْفع ة    ف ي ْررت ِ  ليفن ِ   ْ  الةِ  ش آِ لِ  ِم  ، ْةت عِيُده ا  ي ر اِهم   بِنف ْدصِ  ص اِنِ ا ا إىل   ،ُعِيُده ا مُثَّ  أ ج ٍلش إىل   النِ    ِلُوْعِ   ا،  ِيُعا   مُثَّ  الن ِ  
 xviيم ي س(  اب  الد  اْلُو  يفِ ُل"
ْ  أُمَّت ُ  - ا   يفَّم   ع يف ْيِ  اَّللَُّ  ص يفَّ  -  النَّيبُّ  ن ذَّر   امد  ل وا اْليَدُهودُ  اْرَتَكَبتْ  َما  تَدْرَتكُِّبوا اَل   » ف د ات   اْاِي لِ  اْرِتك ابِ  ِم ْدنَ  اّللَِّّ  حَمَارِّمَ  فَدَتْسَتحِّ ( 1983   اب  ب ة «احلَِّيلِّ  أبَِّ
xvii  اال" 
 املةتفت لتهيف ص مفةدة اال ا يا د اة ال جا اة نييفة يف  مصده نة  اإن ا تفتاؤه ان ُن    ة ق   ذلك تت     إن عفع  أراي مل  النخص تت   اال املكناهة احملنمة اايل ت  ت لدريه اال ل  جيوز
الن "  ااجاا  ي س(  م   يتهيف ص آخن متنها  لدراهم ،ررت  مث  بدراهم التون بي  إىل  عن  هللا  رض  ب اله  ا يف م عيفي  هللا  صيف   الن يب   أردد  جازش وا ننج م  هبا
xviii 
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اند   اب  عابد،   ،نى اانفية أن  تت    النخص ِ ْةٌقش  أا ليفض نارة ما ا،ومه  النخصة تديفيد ا،نى املالكية أن  تت    النخص ننا   نمجاع؛ رع   ت ع   لد ، ش اأما  xix(1992اأن  ااق  
(2006صان     زرا   عيف  ع ت       الورع   النتياط ارخذ
xx 
ْ  أي ُْخذ   اعند الرا عية ال جيوز تت   النخص أبِ نْ  xxi(2015 الرندي   اجليف    الدياس أا النصش أا الدواعدش أا انمجاعش خال  ا،دصدان  لنخص هنا ما ٍ  ُ ل ِ   ِم ُ  ِ ْر ْ ا لِ  م ْذه   ؛ِمْن
تِ  ِ  رِبْفد ةِ  اِلحْنِ   ْ  التَّْكيفِي ْ  ِنين ِئٍذش  ُعُنِدِ  ِم ُ   ان    مث َّ  ا ِم ِ  ،ُفف ةَّقُ  أ عَُّ  اْر ْاج  (2016ب  ع د الة   ش عا الد،  1983   اب  نجن اهليتو  ِب
xxii  اعند اانابيفة  ذلك ال جيوز تت    النخصش
ُ  ليِْفع امِ  ِ  جي ُوزُ   مات املنياا  ي س(  " ا ال   xxiii( 1984ش اب  مفيفح 1984لرب اس اهل ،ف ْفُةُق أ  ال؟ يف ذلك تفصيل عندهم   أبو ا ُ  ذ  ن هُ   النُّخ صِ  تف تف  ُّ  ْفُةقُ ا ،ف    إمْج اعها اْلرب  ِ  ع ْ دِ  اْب
ِ  ِعْند   م ا  ا غ رْيِِه" - اَّللَُّ  ر مِح ُ  - أ مْح د   اْنِ
xxiv  ْ ش   هِب ا   ل خ ذ   ص  النُّخ   تف تف  َّ   امات يف موض  آخن  "م  ُ  ا ذ  ن هُ  ع يف ْيِ ش ع صَّ    ة ق  إمْج اعها"   املنياا  ي س(  – اَّللَُّ  ر مِح ُ  - اْلرب  ِ  ع ْ دِ  اْب
xxv 
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اْ  َوأَحَ ﴿أصل هذا الضاب  موت هللا تعاىل   بَو  َم ٱلر ِ ُ ٱۡلبَۡيَع َوَحرَّ إلياا إال ع   اذلك أن  انعةان حباجة إىل ما عند ابخن،  م  اردياء    ميك  أن ،صل ( 275﴾ش  ال دنة   لَّ ٱَّللَّ
الترب عاسش أا املريا    اذه ه  ااكوة م  هذا الضاب    طن،ق املعام س املالية املهتيففة الت مناا املعااضاس 
 اري  ي  عص خاصش  يةتان من    ت  يد  عيف  مجي  املعام س املالي ةش اال خينج مناا د ء إال ما ا،ةن 
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ُ،  إِّالَّ  إَِّلهَ  الَ  َأنْ  َيْشَهُدوا  َحىتَّ  النَّاسَ  لَ أُقَاتِّ  َأنْ  ُأمِّْرتُ »أصل هذا الضاب   جمووعة م  ارناي،ثش مناا  ند،ث أيب هن،نة رض  هللا عن  يف الص ي ت    اّللَِّّ،  َرُسولُ  حُمَمًَّدا َأنَّ وَ  اّللَّ
َق ِّ  إِّالَّ  َوَأْمَواهَلُمْ  دَِّماَءُهمْ  مِّين ِّ  َعَصُموا  َذلِّكَ  فَدَعُلوا  فَإَِّذا  الزََّكاَة، َويُدْؤُتوا  الصَّالََة،  َويُقِّيُموا  ، ِبِّ َساُُبُمْ  اإلِّْسالَمِّ اند،ث أ    يفوة رض   xxviش مةيفم ي س( 2001   ال هار  « اّللَِّّ  َلىعَ  َوحِّ
َا »هللا عن  يف الص ي تش ا ي    مُ  َوإِّنَُّكمْ  َبَشر   َأانَ  إِّمنَّ ُجَّتِّهِّ  َأحْلَنَ  َيُكونَ  َأنْ  بَدْعَضُكمْ  َوَلَعلَّ  إِّيَلَّ،  ونَ خَتَْتصِّ يهِّ  َحق ِّ  مِّنْ  َلهُ  َقَضْيتُ  َفَمنْ  َأمْسَُع،  َما  حَنْوِّ  َعَلى  فَأَْقضِّي بَدْعٍض،  مِّنْ  ِبِّ ًئا،  َأخِّ  َفالَ  َشيدْ
َا أيَُْخْذهُ   xxvii(2001   ال هار  «النَّارِّ  مِّنَ  قِّْطَعةً  َلهُ  َأْقَطعُ  فَإِّمنَّ
ان عن   عتواي الظواهن يف العدوي الرنعي ةش امد أاري  ال ياد  اهذا  َّ ( يف "معن ة الةن " أن  1991الضاب  م  أصوت مذه  الرا عيةش ا،عرب  ُ ذ ن  ر مِح ُ  الرَّاِ ِع  يف  اَّللَّ
عْفي ا يف  اْر ْنك ا   أ نَّ  يف    ْصه  ااِلْ ِتْ ة انِ  إِْب اتِ  ِ ت ابِ  ٌ  اَّللَّ   ا أ نَّ  اْلعِ  اُيش أ ْظا ن   م ا ع يف   ِه   ِإمنَّ ا الدُّ ِ لةَّن ا ِِن"  ُمِد،
xxviii ا ال اب  انج ة اخيالفام  ي  ار وة الا ثةش إال  يوا ،ةتان م  هذ
املداصد راجعة إىل الرارع ال إىل آناي الفدااء   ارلفاظ  الرا عية يف مناعاة ه  ا ج ْدان    مات النوا  ي س(  "ا ِإذ ا يان الني اس يف العدويش أن  ااكم  لنف ي اس  ْ  ِ ْع ُ  اْر  ْفع اتِ  ِم  ا ْجٍ   ع يف   ،ف د 
ُ  ا ال    اِندٍ  ْ  ةِ ِ لن ِيَّ  إالَّ  خي ْت يِف ْ  ا ز ْ   اِندها ظ اِهنُهُ  ا  ان    اْلد ْصدِ    اِعيِفِ  ِم ُ  اْل  ابِ  ن ْةمُ  ا ج    ا أ ْغن اِضِامْ  ُمُصوِيِهمْ  لِ تف ْفِصي إىل   ا ال   النَّاسِ  م د اِصدِ  متيا  إىل   ط نِ،قٌ  ل ن ا  ، ُك ا ف   إل ْيِ  النَّظ نِ  ا م ْ   ا ْجُ  ا ذ 
ا ل ن ا    يِفم     ِإنْ  م الُوا الذَّرِ،ع ِةش ع يف   اْلو ْةل ل ةِ  ه ِذهِ  بِن اءِ  ن ا اْر ْصلُ  ه ذ  ُ  عُِدل   ، ْةيف مْ  ز ْ  ا ِإنْ  ع يف ْيِ  اْلك      بف نف يفْ ا  إل ْيِ  اْلك    ْ  م ا ه ذ  ِ  ع وَّل  اِلِكيَّةُ  ع يف ْي  اْر ْصلِ  يف  م ْرُاورٌ  اْر ْصلِ  ه ذ ا يف  م ع ُامْ  عُ  النِ ا   اْلو 
ْ  ظ ا ن    و ا   ا ف ُدوان   دْ ا م   ِمِامْ   ِم ِ  ع يف       ط ةِ  ع د  ِ  إان  ُ  عف تَِّفقُ  ع ْددٍ  يف  اْلف اِ دُ  اْلد ْصدُ  ،ُوج دُ   ف د دْ  ن ةٍ ظ اهِ  مب ظ انَّ  ر ْبِ ا ا ا ُاُجوبِ  ِ ْلو د اِصدِ  اْر ْنك ا ِتِ  اْاُْكمِ  ع يف   ا ُهمْ  حن ْ ُ  ا م دْ  ِبِص َّ  ْصدُ اْلد   ،ُفْعد 





ُ  ا ذ ِلك   ُمْفِةدٍ  دئ بنص  انتكا   لفةاي نينئذ ااكم ِبف ة اِيهِ  ُهمْ  حي ُْكُوون   ع ْددٍ  يف  اْلف اِ دُ  تٌ  اْلُفد ا اءِ  ِبن ايِ  ْيس  ل   الرَّارِعِ  م ْنِص ْ  ز ْ    ِإذ ا ِبِ  اْ ِتْد    اانفي ة  املداصد  إىل   النُُّجوعُ  ، ُك
آخن"  أبمن االنتكا  اعد  الرَّْنِعيَّةِ  اْلُعُدويِ  ظ و اِهنِ  ع يف   ااِلْعِتو ايُ  ىل    اْر اْ  ات ِف امها جا ا 
xxix  
،عتودان  -امنام اب  الديم - املعارضون هلذا الضاب   xxxمعاا"  الوموف ارلفاظ مناعاة  الرا ع  أصوت  اإب اهلا  "ام  امات اب  الديم ي س( يف  يا    م  عيف  اايل 
َا » اخل اب رض  هللا عن  مات مسع  ر وت هللا صيف   هللا عيفي  ا يف م ،دوت عيف  ند،ث عون ب   ، اأَلْعَمالُ  إِّمنَّ لن ِّيَّاتِّ َا ابِّ   xxxiش مةيفم ي س(2001   ال هار  « نَدَوى... امَ  اْمرِّئٍ  لُِّكل ِّ  َوإِّمنَّ
ِبع ةٌ  اْر ْعو ات   أ نَّ  (  "  ل ْخرب   1991مات اب  الديم   ْ  ليِْفع ْ دِ  ل ْيس   ا أ عَُّ  اهِت اشا عِيَّ  لِو د اِصِده ا ات  يِفِ  مف ْوِلِ  ظ اِهنِ  ِم ْ  أ نَّ  يف  ع ص   ا ه ذ ا ش ا أ ْظا ن هُ  أ ْعيف ن ُ  م ا ال   ا أ ْب ن ُ  عف و اهُ  م ا إالَّ  ا ع و    ان    التَّْ يِفيل   عف و ى م 
ش ْ   حُم يفِ  ه ِ   ِبع ْددِ   النِ     عف و ى  ا م  ْ   اش ر ابِيه    ان    التفَّ  اُ،   خُم اِيعها"  م اِ نها    ان     اخْلِد اع    اْلو ْكن    عف و ى   ا م 
xxxii   )ي س الديم  أ،ضا  اب    امات 
 الدن س  ف  ربةمعت ه   وا  العاياسش الت صن ف ف  معتربة النف ي اس املداصد أن   عيف  يت   الدنآن  إن   اب  هنا اايل بت نمي جا  الرارع امداصد ةشالةن   الدنآن تدب ن م  أن   ر،  "اال
  xxxiii  ذلك"  جتعيفاا الع اياس ف  النف ي ة الدصد أن    وا  اج ش م   ا داه  اج ش  م  اص ي اه   ا داهش  أا اص ي اه  نناماهش أا  ن اله  الفعل  يجعل الع اياسش
ُ عِيَّ العل  ة  املتعامد، ش امحل رأ  املهالفت عيف  ما ظانس  ياا عي ة العامد، ش اهللا اجلو  بت النأ،ت متاح حبول هذا الضاب  عيف  العدوي الت ال توجد من،نة ظاهنة  ياا تُف  تِ 
 أعيفم 
 
اضي"3.3  xxxiv(1986رب ت ش نيدر ي سش ال 1997ش النا ع  9919   الةوعا  . الضابط الثالث: "البيُع ابلرت 
َٰٓأَيَُّها ٱلَّ  ﴿أصل هذا الضاب   موت هللا تعاىل   َرةً َعن تََراض  ِذيَن َءاَمنُواْ اَل تَۡأُكلُوَٰٓ يَ  َٰٓ أَن تَُكوَن تَِج  ِطِل إِالَّ لَُكم بَۡينَُكم بِٱۡلبَ  نُكۡم   اْ أَۡمَو  أن  اب،ة اريس يف   ذلك [29النةاء  ] ﴾ش م ِ
 العدل اض  بعد نيف ي ة امل ي  اخيفو ه م  املواع  الرنعي ة ارخنى   نجا ة امل ي  اخ ا ش اإضناره  لن فس ا  تعيفيق نيف ي ة ال ي  عيف  الرت  ي
ضها  إن  انمجاع اإن  ان ع  ( يف مواط  اريل ة يف معن ند،ا  ع  انمجاع اُنج ي ت ش اذلك ل عرتا عيفي ش ام  ذلك مول   "اأ، 1999اهذا الضاب  ذ نه  الةوعا  
عف ْديف اا احُي ن ُِ  عيفينا اخل ف  الذ   ان  ابدها يف مةا ِل االجتااِي  امد مات بعضام  إان  اجدان ليٍل هو ُنج ة الك  يف انمجاع  ا دٌة اه  أن ُ،ْةِد  ع ن ا ال  ث  ع  اُاج ِةش اُ،ْةِدُ  ع ن ا ي
اال ت ضاِعش اُأجنِة ااو اِ ش اِمْ ع ِة الر ارِبش اأ ْخِذ الا  اِة م  اخليِل ترب عهاشمجاعام عيف  بي  املناضاِة م  غإمجاعها منعددها م  غري يليٍلش حنو إ  اأ ْخِذ اخل ن اِج  أاري هذه املةا ل أبو  ري عدٍدش 
ًعافإن  البيَع ابااةت ال صن  يف أصول   اجلواب  أن  هذه املةا ل ز ،دْ  عيف  ُ يفِ اا انمجاُع  اضِّي ال يكوُن بَديدْ الد وِت ن.  ال ،كو ن ما أخذاُه ننامهاش اأم ا ش اال لرت   بد  عندان م  انجياِب 
ال ام  م  املةا ل جيوُز أن ُ،ة يفَّم  لكن ا عدال يُ     ،دوت  إع     ٍل غري  أع   انمجاع  ال ،دُ  إال  ع  يلي وُت إن  لت عاط  اجملن ِي ،نعدُد ال يُ  حباٍتش اأم ا اال ت ضاُع  او عيف  مذه  أيب ننيفةش 
ليِل بوموِع انمجاِع"    xxxvجيوُز أن ،د   اال تفاءُ ع  عف ْدِل الد 
اِض   او م  د ْنِط ِص َِّة الظاهن أن  اعرتاض    الذ  ال خ ف   ي ش  اعرتاُض ال يِ  عيف  الضاب  يف مح ْيِف  عيف  بيِ  املعاطاِة الذ  ال جُيياُُه الر ا عي ُةش أم ا بناءُ ال يِ  عيف  الرت 
امٌ  يف مةللٍة خ  ي ٍة بت الفدااِءش ال مينُ  م  اطِ ن اِي الضاب ش امد اري ذِْ ُن  م  جميف ة ارنكا  العدلي ة عند ااد،ث ع  مفاو  الا وِ ش  نيدر  153هذا الضاب  يف املاية  عيف  الضاب  
يِ  ا،ُفع ي ُِن  الي س( اع صُّ املاي ة  "الا وُ  املةوَّ   هو ال اضِّي،عامداِن ام ذ  ُ،ة وِ  يفياا"  واء  ان ُم ابدها لديوِتِ  ااديدي ِة أا انِمصها عناا أا زا دها ع البيعِّ ابلرت 
xxxvi     وا اري عند  النا ع 
1997 ِ ِ ند،ا  ع  خيار اجمليفس ليفر فيِ ش اع صُُّ   " الاالاة  يف متيفُِّك الر في الرِ ْدص  الذ  ز ،ف ن ُه طن،دان  أظانمها  أع   عيف  مويل ْ بيِ  الداِ ِ  إن منعناه ز  ( يف الرنح الك ري يف معن
ُع  ،تويف ْكُ  م ل النُّؤ،ِة اليس ليفوررت  م   اضِّيم  النُّؤ،ِةش اإن ص   ناه  يف  الت ويفُُّك   الاا   املنُ   واءه ص   نا بي   الداِ ِ  أا أب يفناُهش نفْ  تنا اخليار   ي  اهانا الر فيُ   لث وألن  البيَع ابلرت 
  xxxviiأيخُذ ِم  غرِي رِض   املررِت     ميكُ  إث اُس اخلياِر  ي " 
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ميفِة مما خيُِلُّ أبر اع  أا برناط    الرتاض  ال ،ُ يح املعاميفة عيف  الن ش  وا أع   ال حيُِلُّ بي   اخلون هذا الضاب  تدييد ملا م يف ش ذلك أن  بناء ال ي  عيف  الرتاض  ،تعيف ق حبيف ي ة امل ي  اُخيُفوِ  املعا
الن جا اس  اْ  ﴿اش لداللة الن صوص الر نعي ة عيف  حتنمي ذلك  مال موت هللا تعاىل  احنوه اخلنا،ن  بَو  َم ٱلر ِ ُ ٱۡلبَۡيَع َوَحرَّ َٰٓأَيَُّها ٱلَِّذيَن َءاَمنُواْ (  امول  تعاىل  ﴿275 ﴾ش  ال دنة  َوأََحلَّ ٱَّللَّ يَ 
بَ  َ َوذَُرواْ َما بَِقَي ِمَن ٱلر ِ َٰٓ ٱتَّقُواْ ٱَّللَّ ْ 278﴾ش  ال دنة  ٢٧٨نِيَن ۡؤمِ اْ إِن ُكنتُم مُّ و  ِ  ج ابِنِ  (  اما اري يف الص ي ت   ع   هللاُ  ص يفَّ  اَّللَِّ  ُ وت  ر   مسِ     أ عَُّ  ع نفُْاو اش  اَّللَُّ  ر ِض   اَّللَِّ  ع ْ دِ  ْب
َتةِّ  اخلَْمرِّ، ْيعَ بدَ  َحرَّمَ  َوَرُسوَلهُ  اّللََّ  إِّنَّ   »مب كَّة   ا ُهو   الف ْتحِ  ع ا   ،ف ُدوتُ  ا   يفَّم ش ع يف ْيِ  ت ِةش ُدُ و   أ ر أ ْ،   اَّللَِّش ر ُ وت   اي      ِديل   ش«َواأَلْصَنامِّ  َواخلِّْنزِّيرِّ  َواملَيدْ  ا امل يفْ
ُ ا ،ُ  الةُُّفُ ش هِب ا ْ يف  ،ُ    ِإهنَّ  اجليُُفوُيش  هِب ا ْده 
   ال هار  «مَثََنهُ  فََأَكُلوا  اَبُعوُه، ثَّ  ُلوُه،مجََ  ُشُحوَمَها َحرَّمَ  َلمَّا اّللََّ  إِّنَّ  اليَدُهودَ  اّللَُّ  قَاَتلَ   »ذ ِلك   ِعْند   ا   يفَّم   ع يف ْيِ  هللاُ  ص يفَّ  اَّللَِّ  ر ُ وتُ  م ات   مُثَّ  ش «َحَرام   ُهوَ  الَ،  » ف د ات   النَّاُس؟ هِب ا  ا ، ْةت ْصِ حُ 
 xxxviiiش مةيفم ي س(2001
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اختيففوا يف جماالس ت  يدااش  ونام م  عو م ت  يد اا يف مج  ي  التصن  اس املالي ةش امنام م  نصن ت  يد اا يف بعض التصن  اس املالي ِة اه  هذه ماعدة م  الدواعد املت فق عيفياا  جلويفةش 
ا تن نا 1993الداعدة موت  الةنخة       الدنايف  امما ،دت  عيف  ث وس   املعااضاُس يان الت رب عاِس  ا يليت تفصيل ذلك يف  (  " إان  إذا جو زان يخوت ااو ا  أبجِن ب ن،ِق اال ت ةاِن  إمن 
ا تُفض  إىل منازعةٍ هالةِّ وهو أن  فساَد العقدِّ بسببِّ جهالةِّ املعقودِّ عليه ليس لَِّعنْيِّ اجلدوت  لفةاِي الذ  ،ُوِجُ   الدياُس؛ الععداِ  عيف ِة الفةاِيش ال الت ةيفُِّمش اهذا ش بل رهن   ماععٍة ع  الت ةيفيِم 
 ك م  ،دار نوت ما ،ةتان م  الداعدةش امفاوم  العول  لداعدة يف غري مواط   xlأن ،كون ب ن،ق ختصيص العيف ة"  ال ،وجد هنا ايف عظا نهش  كان اععدا  ااكم الععدا  العيف ة ال
 اال تاناء 
ا تؤث ر فيه الفرق الرابع والعشرون بني قاعدةِّ م( م  اخل ف الوام  بت الفدااء يف ت  يق الداعدةش اذلك يف "2003ايف   تفاصيل ما ذ نه  الدن ات القاعدةمن تطبيق
اختيف    اريس ارناي،ث الص ي ة يف هني  عيفي  الة   ع  بيِ  اجلهاالُت والغرُر وقاعدةِّ ما ال يؤثد ُر فيه ذلك من التصر فاتِّ  العيفواء بعد ذلك  ونام م  الدنِر اع  بي  اجملاوِتش 
انبناء ا  الصدمة  اجلاالةُ اهو  ُب املوا ةاِس عو و  يف التصن  اِس اهو الرا ع   ون  م  اجلاالة يف اهل ة  اخليف  اغري ذلكش امنام م    ص ل  اهو مالك بت ماعدة ما جُيتن   ي  الدنُر 





اعدةو  الت صن  اُس عنده ث ثة تنويِة ارمواِت اما ،ُدصد ب  حتصالتصن  اِس املوج ِة ل اجلاالُة اهو ما ال ،ُدصد لذلكش  طن ان اا  ش  ال ن ان   ييفااش اماعدة ما ال جُيتن   ي  الدنُر 
انبناِء  إن  هذه التصن  اِس ال ،ُدصد ٌف ال ،ُدصد ب  تنويُة املاِت  ا  ما هو إنةاٌن ِصنْ واثنيهما   معااضة ِصْن  ٌة  ُيجتنُ   ياا ذلك إال  ما يع  الضنارُة إلي  عايةه  أحدمها اهل ة  لص دمِة 
اجلااالِس ضاع  املاُت امل ذاُت يف مدابيفت   هبا تنويُة املاِت بل إن  اتْ  عيف  م  أُْنِة    امتضْ  ِنْكو ُة إلي  هبا ال ضنر  عيفي   إع   ز ، ذْت ديئهاش خب ِف الدةم ارا ت إذا  اس  لدنِر 
اجملاوِتش  إن  ذلك أ،ةُن لكانِة اموِعِ  م عهاش ايف االِة  ي ش أم ا اننةاُن الصِ ْنُف    ضنر   ي   امتضْ  ِنْكو ُة الرَّنِع ان اُّ  عيف  اننةاِن الت و الر نعِ من   اجل  عة   ي  ِبُكلِ  طن،ٍق  ملعيفوِ  
ا اريْس يف ال يِ  احنوه  إن  ارناي،ث ز ،نْي  ياا ما ،ف   املنِ  م  ذلك ا ييفٌة إىل تديفييِفِ    مث   بني  أم ا الواسطةو ُعمُّ هذه ارمةاِ  ن.  عدوت ،يفاُ  من  خمالفُة عصوِص صانِ  الر نِع بل إمن 
الةكوُن ،الطرفني ارُلفةُ  ا مدِصُده املوي ُة  الدنرُ    او الن كاُحش  او م  جاِة أن  املات   ي  ليس مدصويهاش اإمن   ُمْ يفدهاش ام  جاِة أن  صان   الر نِع ادرتط   ي  دتض  أن جيوز  ي  اجلاالُة 
ِلكُ ﴿ املات  بدول  تعاىل   الدنِر  ي ش  يفو ُاجد الرَّ ف ا ْتِ تف و  َّ  مالٌك  جوَّز   ي  الدنر  الديفيل  ُيان   ش[24النةاء  ] ﴾ش مأَن تَۡبتَغُواْ بِأَۡمَو   الكاِن" ،دتض  امتناع  اجلاالِة 
xli 
ا الدنايف يف املاات الاالث حت  الفن  اهذه الداعدة ذ نه xlii(2003"   الدنايف اجلهالةُ مانعة  من صح ةِّ عقدِّ البيعِّ واإلجارةِّ وحنومهاةش ماعدة  " ام   ناع هذه الداعد 
ال العار،ة  الدنا    دات  "اه  دنط يف اجلعالة  العار،ة  ا ان مناا  اجلعالة  رن  امل يفوب مد ال حيصل يف ذلك ارجلش  امتض  مصيف ة دنا ش    جتوز إىل ،و  معيفو ش الاواعتش 
ش الذلك ال جيوز أن  "  حيد ي خلياطِة الا وِب اغريه م  انجاراس ،ومها معيفومهاش رع   ،وج  الدنرش ا،فو س املصيف ةش بل املصيف ة تدتض  بداء ارجل جماواله هذه العدوي أن ،كون ارجل جماواله
  xliii( 2003 الدنايف 
، وأكثر أنواع اإلجاراتاماعدة  " املئتت  اهذه الد xliv(2003"   الدنايف اجلهالةُ ُتوجب اإلخالَل مبصاحلِّ العقودِّ يف البَِّياعاتِّ اعدة أاريها الدنايف حت  الفن  الا ام  
(  "ااجويها ،وج  حتصيل مصيف ة عدد اجلعالة ن. ، د  2003 دات  الدنايف  س  ي  اجلاالة  ةدس بت ماعدة ما مين   ي  اجلاالة ابت ماعدة ما ال ،ررتط  ي  اجلاالة حبيث لو  دد




 ادس: "كل  قرض جر  نفًعا فهو راب". الضابط الس6.3
اب  ع اسش ا  ض ال   اب  مةعويش  ِ  ة  أصل هذا الضاب  ند،ث را  من وعها امومو ها ع  عيف ش  َفَعةً  َجرَّ  قَدْرضٍ  ُكل  »ُع ف ْيٍد رض  هللا عنام أمجعت   ْب ش 1992ش  اب  أيب أ امة «رِّابً  فَدُهوَ  َمندْ
ادرت   و  xlvi(1989ال ياد    ال ،ناها ط عيفي  بة   ذلك الدن منفعةه لنفة   إن  ذلك ،عترب م  الن  احملن ش امد ات فق الفدااء عيف  ذلك إال يف بعض ارمايفة الت أمن دهصها 
ٌ  ِعْصف ا ا نَّ أ  ع يف   اْر ْل   ه ِذهِ  (  "لو مات ل   ُخذْ 1986بعض اانابيفة ياخيفة حت  ااد،ث  وا  يليت بياع   امما اري يف ت  يدات  موت  الكا ا   ِ  تف ْعو ل   أ نْ  ع يف   ع يف ْيك   مف ْن  ِ لنِ ْص
ف ع ةه  لِنف ْفِةِ  د ن ط   ِر عَُّ  م ْكُناٌه؛ ا  ف ا ذ   يل  الن ِْبح   أ نَّ  ع يف   ُمض ار ب ةه  اْبخ نِ   ِبح   ف ن   ه ذ ا  ع يف   ع ِول     ِإنْ  «نَدْفًعا َجرَّ  قَدْرضٍ  َعنْ  - َوَسلَّمَ  َعَلْيهِّ  اّللَُّ  َصلَّى  - اّللَِّّ  َرُسولُ  هَنَى» ا م دْ  اْلد ْنِ ش ُمد ابف يف ةِ  يف  م نفْ
نف ُاو ا    الن ِْبحُ  ُاِض   أ اْ   اْلو ِضيع ُة" ا  ذ ا  ِعْصف اِنش  بف يفْ
xlvii    الَِّذ ( ا أ مَّا " ( 1986امات يف موض  آخن  الكا ا  ُ ِ  عف ْفسِ  إىل   ،ف ْنِج ف ع ٍةش ج نُّ  ِ يِ  ، ُكون   ال   أ نْ   ف ُاو    اْلد ْن  جي ُْاش  ز ْ   ان      ِإنْ  م نفْ
ُ  إذ ا  م ا حن ْوُ  ُ  أ اْ  ِص  انهاش ِ ع يف يْ  ،ف نُيَّ  أ نْ  ع يف   غ يفٍَّةش  ي ر اِهم   أ مْفن ض  ِ  ل ُ  د ْنطها ا د ن ط   أ مْفن ض  ف ع ٌة؛  ِي ْ  ُرِا   ِلو ا م نفْ ِ ع يف   اَّللَُّ  ص يفَّ  -  اَّللَِّ  ر ُ وتِ  ع   ا ِر نَّ  ؛  «نَدْفًعا َجرَّ  قَدْرضٍ  َعنْ  هَنَى » أ عَُّ  -  ا   يفَّم   ْي
ي ة   ُ  اْلو ْرُناط ة   الا اي  ؛  ُتْرِ  ْ   التَّ  نُّزُ  ِعو ٌ ش ،ُفد ابيُِفُ  ال   ْضلٌ    ِر هنَّ ا  الن ِ   ش  ن ِديد ةِ  ع  ْ  الن ِ   ا ةِ  ا ع  ٌ  النِ    ُد فْ ْ   إذ ا  ه ذ ا   اِج اع  ي ةُ الا ِ    ْ   إذ ا   ل مَّا اْلد ْنِ ش يف  م ْرُناط ةه  اي  ِ  اط ةٍ م ْرنُ  غ رْي    اع  َّ   ِي  ا ل ِك
؛ أب ْس        ا؛أ ْجو ي مهُ   أ ْع اهُ  اْلُوْةتف ْدِن   ي ةٍ  اْ مٌ  النِ    ِر نَّ  ِبذ ِلك  ْ  ه ذ ا ب لْ  تُوج ْدش ا ز ْ  اْلع ْدِدش يف  م ْرُناط ةٍ  لِااي  بِ  ِم     ِ ِ  - النَّيبُّ  م ات   إل ْيِ  م ْنُدابٌ  أ ْمنٌ  ا أ عَُّ  اْلد ض اِءش ُنْة ُ  ع يف ْي  إِّنَّ »  - الةَّ  
َيارَُكمْ   xlviii "xlix(2001   ال هار  «َضاءً قَ  َأْحَسُنُكمْ  خِّ
ُ  أ نْ  ُهو    أ مْح دُ  (  "م ات  1983امات  ال دو   ٍ  ُ لَّ   ر نَّ  ع ْ د ا   ف ف اِ ٌدش ت ِ يع يِن  أ نْ  ع يف   اْلع ْرن ة   ه ِذهِ  أ مْفن ْضُتك    م ات   ا ل وْ  ع يف ْيِ ش ،ف ْاي ايُ  عهابف يفْ  ع يف ْيِ  ،فُ  اِ،ع ُ  مُثَّ  مف ْنضهاش ،ُفْدِنض   ج نَّ  مف ْن
ف ع ةه  "  ف ُاو   م نفْ  رِ ه
l  
الرا   يراهم  ،دنض  أن جيوز  مات النوا  ي س(  "اال   liنغينا  ي س( ال ن،ق   امل  خ ن  دوط املدن  ب  ا تفاي من   عيةش اه ا،دخل يف ذلك الةفاتك عند اانفية 
 ا،ع   ،درت   ان  الابري ب  هللا  ع د أبن مةتدلت اغريه  أمحد اخالفنا مذه ناش اهو ااولش امئوعة ن،قال  خ ن   يلم (  و يالة   هبا ص يفة ل  ا،كت  آخنش بيفد يف  بدهلا  ،ع ي  أن عيف 
 liiiايليل منع  أن  أم  ال ن،ق منفعةش ا ل من جن منفعة  او ر    النوا  ي س( lii العنا "  عيف  الي  أخي  مصع   م ميوتاا  أيخذ ص يفة  أمنض  م 
جوز  اعتوايها عيف   عل ع د هللا ب  الابري رض  هللا عناوا  ارن  هذا عدد إر ا   ياملدرت م   أمنض  ص يفةه أيخذ ميوتاا يف بيفد آخنش  ا،نى انما  أمحد جواز إع اء
  إن  من  خريها  ،دضي  أا  يابت  ،عريه  أا  ياره ،ةكن   لن    نا  عفعا جن  من  (  "ا ل2004،دت عيف  ذلك ما اري يف "يليل ال ال  لنيل امل ال " م   ت  اانابيفة  منع  ب  ،و  
 لا " اويف  مملعة  اال  املدن  بيفد بدري عيفي  ما املدرت  بذت ام.   جاز مواطلة  ب  من  خريها مض  أا دنط ب  ذلك  عل
liv   
  
 أثر هذه الضوابط يف الصريفة اإلسالمي ة .4
 م  أبنز آاثر الضواب  املذ ورة عيف  الصري ة ان  مي ة ما ،يف  
 املالي ة املباحة شرًعا رشيد العملي ة املصرفي ة حنو املعامالت . ت1.4
ا تاواره مبا خيد  ارم ة احيد ق هلا مكاعتاا امتي اها يف جمات املعام س املالي ة ذلك أن  هذه الضواب  ع ارة ع  آلياس تنديد لعويفي ة الصري ة ان   مي ة حنو املناك ان  م  يف تنوية املات 
 الصري ة ان  مي ة بصفة خاص ة  بصفة عام ة 
 
 االبتعاد عن شبهة الراب يف الصريفة اإلسالمي ة  .2.4





اض نارهمش ا،دي د عويفي ة الصري ذلك أن  الضواب  املذ ورة ع ارة ع   ياج حي  ا تد ت ناجة الن اس  الر ااس النبو، ةش  الق اايل  مي ة ة ان  و  عويفي ة الصري ة ان  مية م  الوموع يف م
التعاان   وا ث   أبخ مي اس ان    يف املعام س  الةوانة  َم هللاُ رَُجاًل مَسًْحا إَِّذا اَبَع »ت هللا صيف   هللا عيفي  ا يف م  ع  جابن رض  هللا عناوا مات  مات ر و املالي ةش الت ه  الن ق  رَحِّ
ْ  وا اري يف ا  lvش اب  ن ان ي س(2001   ال هار  «َوإَِّذا اْشرَتَى ِ  هللا عنااش رض   ع اِ ر ة ش ص يح مةيفم ع   ِفِّ َشْىٍء إِّالَّ إِّنَّ الر ِّْفَق الَ َيُكونُ »  م ات   ا   يفَّم ش ع يف ْيِ  هللاُ  ص يفَّ  النَّيب ِ  ع 
زَُع مِّْن َشْىٍء إِّالَّ َشانَهُ  ْ  lvi   مةيفم ي س(«زَانَهُ َوالَ يُدندْ ْ  التفَّْيِو ِ  ن يَّان   أ يب  اع  ن أحدمها صاحبه، فإذا يد هللا على الشريكني ما ل خي»  ا   يفَّم   ع يف ْيِ  هللاُ  ص يفَّ  اَّللَِّ  ر ُ وتُ  م ات    م ات  أ بِيِ ش  ع 
الن واء  lvii(2004   الدارم ين «صاحبه رفعها عنهماخان أحدمها   أ   معاوا  ملعوعة انصوت الرب ة 
 
 . كسب ثقة عمالء الصريفة اإلسالمي ة3.4
عدي م  العو ء املةيفوت؛ أ نايهاش  لعو ء ليفوصارف ان  مي ةش مما ،فتح آ امها رن ها ا ُفن صها متعد ية ليفوصارف ان  مي ة يف  ة  أ ربب  املذ ورة ع ارة ضوان ثدة اذلك أن  الضوا 
 ادن اس اممل  ةاس ا تاوار،ة أا صناعي ة 
 
 . حتقيق أهداف املصارف اإلسالمي ة اليت أس ست من أجلها 4.4
اخلةارةش ك أن  الضواب  املذ ور  يفَّااذل ا  املصارف ان  مي ة  ملعام س املالي ة امل ني ة عيف  الرنا ة يف النبح  الت هبا ميك   تمل د عيف  الت الت ه  أ اس أت يس املصارف ان  مي ةش 




 اإلسالمي ة من توسيع خدماهتا مبا يت فق مع الضوابط اإلسالمي ة. متكني املصارف 5.4
فها ا ق مت يف  اس ارم ة اناجاس ذلك أن  الضواب  املذ ور تض  عويفي ة الصري ة ان   مي ة يف إطارها املناج  ان  م  الص يحش اتةام يف تو ي  ع ا  اخلدماس املصن ي ة  واا ا يفْ
 العصن 
 
 مي ز على املصارف اإلسالمي ة . إضفاء صفة الت6.4
ا  املصارف ان  مي ة  لضواب  املذ ورة تضف  عيفياا صفة التوي ا يف جم ارعوات ذلك أن الت  ات العويفي ة املصن ي ةش اتمله يفاا ليفونا ةة الرن،فة يف أ وا  الصري ة 
 
 خامتة .5
 اأثنها يف الصري ة ان  ميةش  توص ل إىل ما ،يف  املالي ة لدد انمش ال  ث موضوع الضواب  ار ا ي ة ليفوعام س 
د ق إال هبذه املعام سش اه  إما معااضاس أا ترب عاس  امد راع  يف ترن،عاا مداصد الر ن،عة يف إن  املعام س املالي ة ُدنع  لةد  ناجاس الن اس الت ال ميك  أن تت  
 جيف  املصاحل ايرء املفا د 
اماا أبنكا  الرن،عة ان  مي ة يف املعام س املالي ة  ن  مي ةأعوات املصارف ا  الت  تكتنفاا د ااٌس اِني ٌلش مما ،ديف ل م  مصدامي تااش 
ةش  الت ن   س املالي  ملعام  ت  يف ال  ث أع   م  أجل اض  أعوات املصارف ان  مي ة يف مةارها ان  م  الص ي  ش جي  أن تيفتا   لضواب  الفداي ة املتعيف دة  امد ت  
الرفا ي ة يف املعام سش اعد  ا تد ت ن ا  الوضوح  الت اايلش  االبتعاي ع  الر ااس   اجة الن اس يف نيفي ة املعاميفةش 
ا   لضواب  الفداي ة يف املعام س املالي ة ل  أثن   ري يف الصري ة ان  مي ةش م  نيث الرتديدش ا ة  ثدة املةيفو  ق ارهداف املنجو ة م  املصارف ان  مي ة تش احتديإن  االلت




i -  )ش ص 1ش حتديق حمود نامد الفد ش ي ط  الناي   مكت ة املعارفش جإغاثة اللهفان من مصايد الشيطان اب  الديمش حمود ب  أيب بكن   ي س
339  
ii -    19ش ص4العيفويةش ج  برياس  يار الكت  1ش طالفتاوى الكربى (  9871اب  تيويةش أمحد ب  ع د اايفيم  
iii -    برياس  يار الكت  العيفويةش 1ش حتديق حمود ع د الة   إبناهيمش طعن رب العاملنيإعالم املوقعني  (  1991اعظن  اب  الديمش حمود ب  أيب بكن  
  169ش ص 1ج
iv -  218ش ص 1ج ،إعالم املوقعني عن رب العاملنياب  الديمش  
v  -    تاب تفةري الدنآنش   برياس  يار طو  النجاةش  1ش حتديق حمود زهري ب  انصنش طصحيح البخاري(  2001اعظن  ال هار ش حمود ب  إمساعيل
ا ن نَّْمن ا ُ لَّ ِذ  ظُُفٍنش ا ِم   ال ف د ِن  الد ن ِم ن نَّْمن ا ع يف   اُي ُب مف ْولِِ   }ا ع يف   الَِّذ،   ه    امةيفم 57ش ص6[ اب، ة ش ج146و ا{ ]ارععا   ْيِاْم ُدُ وم اُ   






ُب حت ْنمِِي بف ْيِ  ش حتديق حمود  ملاي ع د ال ام ش ي ط  بري صحيح مسلمب  ااجاج   ي س(   اس  يار إنياء الرتا   العنيبش ِ ت اُب اْلُوة ام اِةش   
ت ِةش  اخْلِْناِ،ِنش  اْر ْصن اِ  يفْ  اليففظ ملةيفم   ا 1208ش ص3ش جاخلْ ْوِنش  اْلو 
vi -  92ش ص 3ش جإعالم املوقعني عن رب العاملنياب  الديمش  
vii -  93ش ص 3ش جملنيإعالم املوقعني عن رب العااب  الديمش  
viii -  352ش ص 1ش جإغاثة اللهفان من مصايد الشيطاناعظن  اب  الديمش  
ix -    151ش ص 6اس  يار الكت  العيفويةش ج  بري 1ش طالكربىالفتاوى  (  1987اب  تيويةش أمحد ب  ع د اايفيم  
x -    168الةعوي،ة  يار ارعدلسش ص  –نا ل   1ش حتديق مراور ب  نة ش طالفروسي ة  (  1993اب  الديمش حمود ب  أيب بكن   
xi -   )ٌب يف رياس  املكت ة اش حتديق حمود حمي  الد،  ع د ااويدش ي ط  بسنن أب داودأبو ياايش  يفيوان ب  اردعث   ي س لعصن،ةش  تاب ال يوعش   
، ِ يُ  م ا ل ْيس  ِعْند ُهش ج الرتمذ ش حم283ش ص3النَُّجِل  ش حتديق برار عواي سنن الرتمذي (  1998ود ب  عيةىي     اص     ارل ا   
ُب م ا ج اء  يف  ن اِهي   ش جِة بف ْيِ  م ا معنافش ي ط  برياس  يار الدنب ان  م ش أبواب ال يوعش      امات الرتمذ   هذا 525ش ص2ل ْيس  ِعْند ا 
 ند،ث نة  ص يح 
xii -   )ع ٍةش جودسنن أب داأبو ياايش  يفيوان ب  اردعث   ي س ع ت ْتِ يف بف يفْ ع  بف يفْ ش 3ش حتديق حمود حمي  الد،  ع د ااويدش  تاب ال يوعش  ٌب ِ يو ْ    
   انة ن  ارل ا  274ص
xiii - الرو ا ش حمود ب  عيف    20ش ص2ش ي ط  مصن  يار ااد،ث  جسبل السالم  الصنعا ش حمود ب  إمساعيل   ي س(  اعظن نيل (  1993  
العظيم أ ي ش حمود أدنف   181ش ص5  مصن  يار ااد،ثش ج1حتديق عصا  الد،  الص اب  ش طش األوطار عون املعبود (  1985  
ش 9  برياس  يار الكت  العيفويةش ج2ش طابن القي م: هتذيب سنن أب داود وإيضاح علله ومشكالته حاشية شرح سنن أب داود، ومعه
   247ص
xiv -     العظيم أ ي ش حمود أدنف   181ش ص5ش جنيل األوطار(  1993الرو ا ش حمود ب  عيف عون املعبود شرح سنن أب داود، (  1985  
  247ش ص9جاود وإيضاح علله ومشكالته، أب د ومعه حاشية ابن القي م: هتذيب سنن
xv -    هتذيب سنن أب داود وإيضاح علله ومشكالته، عون املعبود شرح سنن أب داود، ومعه حاشية ابن القي م(  1985العظيم أ ي ش حمود أدنف :
  247ش ص9ج
xvi -   )032انش صش ي ط  مكت ة يار ال يالطرق احلكمية اب  الديمش حمود ب  أيب بكن   ي س   
xvii -    ا    انة ن  ارل 46  برياس  املكت  ان  م ش ص2ش حتديق زهري الراا،شش طإبطال احليل (  1983اب  ب ةش ع يد هللا ب  حمود  
xviii -   )ةش املعن  ش حتديق ع د اليف ي حمود مو   الة ك ش ي ط  برياس  ياراإلقناع يف فقه اإلمام أمحد بن حنبلااجاا ش مو   ب  أمحد   ي س 
   376ش ص4ج
xix -   371صش 1  برياس  يار الفكنش ج2ش طحاشية رد احملتار على الدر املختار (  1992اعظن  اب  عابد، ش حمود أمت ب  عون  
xx -    رياس    ب1املا،د ش طش حتديق أمحد  ن،د شرح زروق على منت الرسالة البن أب زيد القريواين (  2006اعظن  زرا ش أمحد ب  أمحد ب  حمود
  1112ش ص2يارا لكت  العيفويةش ج
xxi -    571ش ص1 روط  يار النضوانش ج  عوا 1ش طلوامع الدرر يف هتك استار املختصر ( 2015اعظن  الرندي  ش حمود ب  حمود  از  
xxii -     اهليتو ش أمحد ب  حمود ب  عيف اب  نجن  املنهاج  (  1983اعظن   املكت ةش ي طحتفة احملتاج يف شرح  الكربىش ج   مصن   ش 10التجار،ة 
ش 1يار النوايرش ج  برياس  1ش حتديق إايي خالد ال  اعش طالغاية يف اختصار النهاية (  2016  اعا الد،  ب  ع د الة     112ص
  90ص
xxiii -    الناي   2ش طبن حنبل هب اإلمام أمحداحملرر يف الفقه على مذ (  1984اعظن  أبو الرب اس جمد الد،  ع د الة   ب  ع د هللا ب  تيوية  
اب  مفيفحش إبناهيم ب  حمود   262ش ص2ج مكت ة املعارفش    الناي   2طش النكت والفوائد السنية على مشكل احملرر (  1984  
     262ش ص2مكت ة املعارفش ج
xxiv -   )196ش ص11الرتا  العنيبش جاس  يار إنياء   بري 2ش طاإلنصاف يف معرفة الراجح من اخلالفاملنياا ش عيف  ب   يفيوان   ي س   
xxv -  50ش ص 12ش جاإلنصافاملنياا ش  






xxvi -  ييف ُاْم{ ]التوبة  ش حتديق حمود زهري ب  انصنش  تاب انمياصحيح البخاريال هار ش ِ اة    ه يفُّوا    بُوا ا أ م اُموا الصَّ ة  ا آتف ُوا الاَّ  [ش 5نش  ب  }  ِإْن ات 
ُب اْر ْمِن ِبِدت اِت النَّاِس ن  ح مسلم صحي  امةيفم ب  ااجاجش 14ش ص1ج .َّ ،ف ُدوُلوا  ال  إِل    ِإالَّ ش حتديق حمود  ملاي ع د ال ام ش  تاب انميانش   
  51ش ص1 حُم وٌَّد ر ُ وُت هللِاش جهللاُ 
xxvii -  ُب م ْوِعظ ِة اِنم اِ  ليِْفُهُصوِ ش جصحيح البخاريال هار ش    69ش ص 9ش  تابش   
xxviii - 158ش ص11يار متي ةش ج  يمرق  1ش حتديق ع د املع   أمت ميفعج ش طمعرفة السنن واآلاثر (  1991أمحد ب  ااةت    ال ياد ش   
xxix - 155ش ص10ش ي ط  برياس  يار الفكنش جاجملموع شرح املهذب ب  دنف   ي س(  النوا ش حيىي  
xxx -   )32ش ص4اس  يار الكتاب العنيبش جش ي ط  بري بدائع الفوائداب  الديمش حمود ب  أيب بكن   ي س   
xxxi -  ْي   ان  ب ْدُء الو ْنِ  ِإىل  ر ُ وِت اَّللَِّ صحيح البخاريال هار ش ُب 6ش ص1 ص يفَّ  هللاُ ع يف ْيِ  ا   يفَّم ؟ جش   بدء الون ش     اِ ت اُب ار مْي اِن  النُُّذاِر ش   
ٌب يف تف ْنِا ااِي ِلش ا أ نَّ ِلُكلِ  اْمنِ   اِ ت اُب 140ش ص8النِ يَِّة يف ار مْي اِنش ج صحيح   امةيفمش 22ش ص9ٍئ م ا عف و ى يف ار مْي اِن ا غ رْيِه اش جااِي ِل ش   
اُت ِ لنِ يَِّة«ش ا أ عَُّ  ، دْ لممس ُب مف ْولِِ  ص يفَّ  هللاُ ع يف ْيِ  ا   يفَّم   »ِإمنَّ ا اْر ْعو  م ار ِة ش    اِتش جُخُل ش ِ ت اُب اْنِ   1515ش ص3ِ يِ  اْلد ْاُا ا غ رْيُُه ِم   اْر ْعو 
xxxii -  130ش ص 3ش جإعالم املوقعنياب  الديمش  
xxxiii -  377ش ص1ش جان من مصايد الشيطانإغاثة اللهفاب  الديمش  
xxxiv -     حتديق حمود نة  إمساعيل ولقواطع األدل ة يف األص (  1999الةوعا ش أبو املظف ن منصور ب  حمود ب  ع د اجل ار ب  أمحد املناز  
النا ع  الداا،ينش ع د الكنمي ب  حمود   471 – 470عيفوية  ص  برياس  يار الكت  ال1الرا ع ش ط الشرح  (  1997 / هف1417  
لرفعةش   برياس  يار الكت  العيفوي ة   تاب ا1"ش حتديق عيف  حمود معو  ش اعايت أمحد ع د املوجويش طالكبري:"فتح العزيز بشرح الوجيز
اةيين حتديق احملام   او  ا درر احلك ام شرح جمل ة األحكام.ش عيف    ي س(    انيدر507  ص5ال اب الاا  يف  في ة ارخذ  لرفعة  ج 
العيفوي ةش ج الكت   الرب تش حمود عويم اننةان اجملدي    473  ص2  اج107  1 حمد ق(  ي ط  برياس  يار  قواعد  (  1986  
  244 -243 ناتر   الصدف ب يفرنز  ص  ي ط   الفقه
xxxv -  471 – 470  حمود نة  إمساعيل الرا ع   حمد ق(  منج   ابق  صة يف األصول قواطع األدل الةوعا ش  
xxxvi -   )الرب تش حمود عويم 473  ص2  اج107  1حتديق احملام   او  ااةيينش ج درر احلك ام شرح جمل ة األحكام.نيدرش عيف    ي س   
  244 -243ش صقواعد الفقه (  1986ن اجملدي    اننةا
xxxvii -  ش اعايت أمحد ع د املوجويش  تاب الرفعةش ال اب الاا  "  حتديق عيف  حمود معو  الشرح الكبري:"فتح العزيز بشرح الوجيزالنا ع  الداا،ينش 
  507  ص5في ة ارخذ  لرفعة  جيف  
xxxviii -  بُ صحيح البخاريال هار ش ت ِة  ار ْصن اِ ش ج ش  تاب ال يوعش    ُب حت ْنمِِي بف ْيِ  صحيح مسلم   امةيفمش 84ش ص3بف ْيِ  امل يفْ ش ِ ت اُب اْلُوة ام اِةش   
ت ِةش  اخْلِْناِ،ِنش  اْر ْصن اِ ش جاخلْ ْوِنش  اْلو     1207ش ص3يفْ
xxxix - الع اس   ا أبو  الصنااج   االفروق (  2003لدنايفش أمحد ب  إير،س  الن الةش1ط شلدي ا   حتديق عون نة     ص 1ج ش  برياس  ممل ةة 
347  
xl -    208  ص2اس  يار الكت  العيفوي ة  ج  بري 1  طأصول السرخسي (  1993الةنخة ش  س الد،  أبو بكن حمود ب  أيب  ال  
xli - 349 -347  ص 1ج ش  حتديق عون نة  الدي ا الفروق (  2003ر،س الصنااج  أبو الع اس   الدنايفش أمحد ب  إي  
xlii -  212  ص 2ج شالفروقالدنايفش  
xliii -  212  ص 2ج الفروقالدنايفش  
xliv - 28  ص 4عفة   ج  
xlv -  28  ص 4ج الفروق،الدنايفش  
xlvi -    املد،نة املنورة  1ش حتديق نةت أمحد صاحل ال ا ن ش طبغية الباحث عن زوائد مسند احلارث (  1992اب  أيب أ امةش ااار  ب  حمود  
ف ع ة ش جمن ا خد نفْ ِ جي ُنُّ اْلو  ٌب يف اْلد ْن ال ياد ش أمحد ب  ااةت   500ش ص1مة الةنة الن و، ةش    يق ع د دش حتالسنن الصغرى (  1989  
  273ش ص2املع   أمت ميفعج ش ي ط   ناتر   جامعة الدرا اس ان  ميةش  ب الدن ش ج
xlvii -    83ش ص6  برياس  يار الكت  العيفويةش ج2ش طالصنائع يف ترتيب الشرئع بدائع (  1986الكا ا ش أبو بكن ب  مةعوي   
xlviii -  ُب ُنْةِ  اصحيح البخاريال هار ش   117ش ص 3ض اِءش جلد  ش  تاب املةاماةش   






xlix -  395ش ص 7ش جبدائع الصنائعالكا ا ش  
l -    السن ة (  1983ال دو ش ااةت ب  مةعوي الراا،شش طش حتديق اررعملاطش دعي ش احمشرح  املكت  ان  م ش ج2ود زهري  ش 8  يمرق  
  145ص
li -   )100ش ص 3ق ط ت ،و  ش ي ط  برياس  يار إنياء الرتا  العنيبش جديش حتاهلداية شرح بداية املبتدياملنغينا ش عيف  ب  أيب بكن   ي س  
lii -  172ش ص13ش جاجملموعالنوا ش  
liii -  172ش ص13ش جاجملموعالنوا ش  
liv - ليفنرن   الناي ش يار طي ة 1ش حتديق أبو متي ة عظن حمود الفارايبش طدليل الطالب لنيل املطالب (  2004  ب  ،و  املدد   اان يف    منع
  138التوز، ش ص
lv-  ال ي ش ام  طيف  ندا  يفي يف   يف عفاف  جصحيح البخاريال هار ش الةوانة يف الرناء  اب  ن ان     730  ص2ش  تاب ال يوع   ب الةاولة 
إذا ابع مسحا  رحم هللا عبدا»  حتديق دعي  اررعملاط   ي ط(  برياس  ممل ةة الن الة   تاب ال يوع  اعص   صحيح ابن حبان ي س(  
  267  ص11  ج «مسحا إذا اشرتى مسحا إذا اقتضى
lvi -  الصيفة   ب  ضل الن ق  جصحيح مسلممةيفمش   22  ص8ش  تاب الرب 
lvii  - دعي  اررعملاط اآخنان  حمدق(  ي ط  برياس  ممل ةة الن الة  سنن الدارقطين (  2004ااة  عيف  ب  عون ب  أمحد    الدارم ينش أبو  
  442ص  3  ج تاب ال يوع
 
 املصادر واملراجع 
 الدنآن الكنمي
 ش حتديق نةت أمحد صاحل بغية الباحث عن زوائد مسند احلارث (  1992اب  أيب أ امةش ااار  ب  حمود   
    املد،نة املنورة  من ا خدمة الةنة الن و، ة1ال ا ن ش ط 
  برياس  يار طو  1انصنش طش حتديق حمود زهري ب  صحيح البخاري(  2001ال هار ش حمود ب  إمساعيل   
  النجاة
د بن احملرر يف الفقه على مذهب اإلمام أمح (  1984أبو الرب اس جمد الد،  ع د الة   ب  ع د هللا ب  تيوية   
    الناي   مكت ة املعارف2ش طحنبل
   يفرنز  ي ط   ناتر   الصدف بقواعد الفقه (  1986هف/ 1407اننةان اجملدي    الرب تش حمود عويم 
    برياس  املكت  ان  م 2ش حتديق زهري الراا،شش ط إبطال احليل (  1983اب  ب ةش ع يد هللا ب  حمود   
ب  مةعوي    ااةت  السن ة (   1983ال دو ش  الراشرح  اررعملاطش دعي ش احمود زهري  حتديق    2ا،شش ط ش 
  يمرق  املكت  ان  م 
ش حتديق ع د املع   أمت ميفعج ش ي ط   ناتر   جامعة لسنن الصغرى ا (  1989ال ياد ش أمحد ب  ااةت   
 الدرا اس ان  مية 
  يمرق  يار 1ش حتديق ع د املع   أمت ميفعج ش طرمعرفة السنن واآلاث (  1991ال ياد ش أمحد ب  ااةت   
  متي ة
عيةىي    ب   الرتمذي (   1998الرتمذ ش حمود  يسنن  معنافش  عواي  برار  حتديق  الدنب ش  يار  برياس    ط  






  ان  م 
    برياس  يار الكت  العيفوية1ش طالفتاوى الكربى (  1987اب  تيويةش أمحد ب  ع د اايفيم   
  ةة الن الة   حتديق دعي  اررعملاط   ي ط(  برياس  ممل صحيح ابن حبان  اب  ن ان   ي س(
ش ي ط  مصن  املكت ة التجار،ة اج يف شرح املنهاجحتفة احملت (  1983اب  نجن اهليتو ش أمحد ب  حمود ب  عيف    
  الكربى
يف ي  حمود مو   الة ك ش ش حتديق ع د الاإلقناع يف فقه اإلمام أمحد بن حنبلااجاا ش مو   ب  أمحد   ي س(  
  ي ط  برياس  يار املعن ة
 حمد ق(  ي ط  برياس  يار احملام   او  ااةيين حتديق  درر احلك ام شرح جمل ة األحكام.عيف    ي س(  نيدرش 
  الكت  العيفوي ة
ق(    دعي  اررعملاط اآخنان  حمدسنن الدارقطين (  2004الدارم ينش أبو ااة  عيف  ب  عون ب  أمحد    
 ي ط  برياس  ممل ةة الن الة 
  املكت ة ش حتديق حمود حمي  الد،  ع د ااويدش ي ط  برياسسنن أب داودأبو ياايش  يفيوان ب  اردعث   ي س(  
  العصن،ة
"  عيف  حمود معو  ش الشرح الكبري:"فتح العزيز بشرح الوجيز (  1997النا ع  الداا،ينش ع د الكنمي ب  حمود   
 يار الكت  العيفوي ة    برياس 1ع د املوجوي  حمد ق(  طاعايت أمحد 
ش حتديق أمحد  ن،د يد القريواينشرح زروق على منت الرسالة البن أب ز  (  2006زرا ش أمحد ب  أمحد ب  حمود   
    برياس  يارا لكت  العيفوية1املا،د ش ط
  برياس  يار الكت  1  طسيأصول السرخ (  1993   الةنخة ش  س الد،  أبو بكن حمود ب  أيب  ال
 ة العيفوي  
  حمود يف األصول قواطع األدل ة (  1999الةوعا ش أبو املظف ن منصور ب  حمود ب  ع د اجل ار ب  أمحد املناز    
   برياس  يار الكت  العيفوية 1نة  إمساعيل الرا ع   حمد ق(  ط
  النضوان    عوا روط  يار1ش طاستار املختصرلوامع الدرر يف هتك  ( 2015الرندي  ش حمود ب  حمود  از   
  ااد،ث   مصن  يار1ش حتديق عصا  الد،  الص اب  ش طنيل األوطار(  1993الرو ا ش حمود ب  عيف    
 ش ي ط  مصن  يار ااد،ث سبل السالمالصنعا ش حمود ب  إمساعيل   ي س(  
  ر الفكن  برياس  يا2ش طعلى الدر املختارحاشية رد احملتار  (  1992اب  عابد، ش حمود أمت ب  عون  
الد،  ب  ع د الة      النهاية (  2016عا  ال  اعش طالغاية يف اختصار    برياس  يار 1ش حتديق إايي خالد 
 النواير 
عون املعبود شرح سنن أب داود، ومعه حاشية ابن القي م: هتذيب سنن (  1985العظيم أ ي ش حمود أدنف   






  برياس  يار الكت  العيفوية  2ش ط اح علله ومشكالتهأب داود وإيض
الع اس    أبو  الصنااج   إير،س  ب   االفروق (   2003الدنايفش أمحد  برياس  1لدي ا   ط  حتديق عون نة     
 ممل ةة الن الة 
  1ط ش حتديق حمود ع د الة   إبناهيمشإعالم املوقعني عن رب العاملني (  1991اب  الديمش حمود ب  أيب بكن   
 الكت  العيفوية برياس  يار 
ب  أيب بكن   ي س(    الديمش حمود  الشيطاناب   اللهفان من مصايد  الفد ش ي إغاثة  ط  ش حتديق حمود نامد 
 الناي   مكت ة املعارف 
  ش ي ط  مكت ة يار ال يانالطرق احلكميةاب  الديمش حمود ب  أيب بكن   ي س(  
بكن    ب  أيب  الديمش حمود  ب  نة ش ط ش حت الفروسي ة  (   1993اب   يار   –  نا ل  1ديق مراور  الةعوي،ة  
  ارعدلس
    برياس  يار الكت  العيفوية2ش طرتيب الشرئعبدائع الصنائع يف ت (  1986الكا ا ش أبو بكن ب  مةعوي   
لرتا    برياس  يار إنياء ا2ش طاإلنصاف يف معرفة الراجح من اخلالفاملنياا ش عيف  ب   يفيوان   ي س(  
  العنيب
ش حتديق أبو متي ة عظن حمود الفارايبش دليل الطالب لنيل املطالب (  2004ع  ب  ،و   املدد   اان يف    من 
التوز،   الناي 1ط   ش يار طي ة ليفنرن 
ش حتديق ط ت ،و  ش ي ط  برياس  يار إنياء اهلداية شرح بداية املبتدي(  ي ساملنغينا ش عيف  ب  أيب بكن   
  ا  العنيبالرت 
 ش حتديق حمود  ملاي ع د ال ام ش ي ط  برياس  يار إنياء الرتا   العنيب صحيح مسلممةيفم ب  ااجاج   ي س(  
   الناي   مكت ة املعارف 2ش طالنكت والفوائد السنية على مشكل احملرر (  1984اهيم ب  حمود   اب  مفيفحش إبن 
  رياس  يار الفكنش ي ط  بهذباجملموع شرح املالنوا ش حيىي ب  دنف   ي س(  
